Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 
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Power 

Products 


’ Tier  IV  Solution 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Reliable  — Durable  — Clean  — Green. 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI,  Performance  you  can  count  on! 


day! 

bal  Dea 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  EL  800-342-3575 

Engines,!  nc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  MI  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 

Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-I20-6330 


Engine  Distributors  Inc.  * 400  University  Court  • Blackwood,  NJ  0812-3214 
Phone:  (856)  228-7298  or  (800)  220-2700  * www.edi-dist.com 
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WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


REACH  ANYWHERE  GO  ANYWHERE 


DIVERSIFY  YOUR  SERVICES 

Extremely  reliable  non-computerized, 
simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or 
"Green"  Hybrid  diesel/24V  power. 
Extremely  low  ground  pressure  for  over- 
turf  driving.  Units  31"  & 44"  wide.  40% 
slope  driving  and  deployment  ability. 


TOWABLE  WITH  PICKUPS 


TRACKED 


,L 
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1 -866-543^8575 

www.trackedlifts.com 


Outlook 


History  Informs 
the  Present 


I’ve  always  loved  history.  I can’t  count  the  number  of  enjoyable  hours  I’ve  spent  in  my  life- 
time reading  about  military  campaigns,  inventors,  monarchs,  philosophers  and  statesmen. 
My  roommate  in  college  was  a history  major,  and  I would  often  neglect  my  own  studies  to 
read  his  textbooks  instead. 

So  it  has  been  a great  pleasure  to  spend  some  time  in  the  TCIA  archives  in  preparation  for 
the  association’s  75th  anniversary.  One  of  the  ways  we  can  honor  our  founders  is  by  remem- 
bering who  they  were  and  how  their  struggles  to  launch  a new  professional  organization  still 
guide  our  efforts  today.  By  examining  their  stories  and  learning  how  they  struggled  to  succeed, 
we  gain  a better  understanding  about  our  current  challenges.  By  discovering  who  they  were,  we 
discover  the  spirit  that  contributed  to  the  advancement  of  modem  arboriculture. 

In  any  long-standing  institution  like  TCIA,  there  are  significant  figures  we  acknowledge  for 
their  prior  contributions  to  tree  care.  It  is  an  honor  for  those  of  us  still  working  on  the  mission 
of  TCIA  to  recognize  that  our  work  owes  a debt  to  members  in  the  1940s,  fifties  and  sixties. 
Without  them,  we  could  never  have  achieved  so  much.  As  I study  the  contributions  of  the  early 
members  of  the  association,  I am  stmck  by  their  determination,  hard  work  and  faith. 

The  phrase  “we  stand  on  the  shoulders  of  those  who  came  before  us”  is  repeated  often 
because  it’s  tme.  Anniversaries  are  a good  time  to  take  stock  of  who  we  are  as  leaders  of  organ- 
izations and  where  we  learned  the  facts  we  hold  as  tme.  Without  slighting  our  parents  or 
teachers,  much  of  this  comes  from  writers,  mentors,  business  owners  and  association  volunteers 
who  preceded  us. 

We  plan  to  honor  these  elders  in  2013.  Aside  from  celebrations,  TCIA  would  like  to  use  this 
occasion  to  reflect  on  our  history  and  75  years  of  accomplishments. 

Ideas  or  movements  or  organizations  develop  over  time.  When  we  join  a cause  or  a compa- 
ny or  an  association  we  draw  on  the  work  of  others.  We  owe  it  to  those  who  came  before  us  - 
arborists,  inventors,  researchers,  competitors,  trainers  and  teachers  - to  produce  new  ideas  that 
advance  the  mission  of  modem  commercial  arboriculture.  Even  if  those  new  ideas  are  a radi- 
cal departure  from  the  way  things  were  done  before,  we  still  owe  a debt  to  those  who  tried 
something  and  perhaps  failed,  because  they  help  us  avoid  similar  false  steps. 

What  a humbling  privilege  it  is  to  lead  an  organization  with  as  rich  and  rewarding  a history 
as  this  one.  In  2013,  we  ask  you  to  celebrate  with  us.  Send  us  copies  of  your  company  histo- 
ries, photos  and  documents.  Share  your  memories  of  the  people  who  helped  you  along  your 
journey.  Your  history  is  important  to  preserve  and  understand  for  all  of  us. 


Mark  Garvin 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator  The  RC1824  was  given  a powerful  feed  system  to  pull  in 
brush,  limbs,  and  logs  easier  and  with  less  trimming.  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18”  in  diameter  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  160hp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 
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Just  Got  Better! 


Work  faster  & safer  with  the  new  heavy  duty  Crawler  78. 


The  best  multitasking  mini  lift  choice  with  superior  advantages  for  tree 
care  companies.  Soar  in  seconds  to  almost  SO  ft,  with  79  ft  wk,  ht, 
and  44  ft  side  reach.  Enter  the  most  inaccessible  back  yard  projects 
with  the  34”  width.  Travels  up  to  70%  grade  [35°),  Replaces  bucket 
trucks,  climbing  gear  and  other  lifts. 


[978]  712-4950 
www.allaccessequipment.com 
info@crawlerlifts.  com 
www.  crawlerlifts.  com 


✓ 


ALL  ACCESS 
EQUIPMENT 

CRAWLER  LIFTS 
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This  large  red  oak  collapsed  onto  this  home  in  Harrison , New  York , due  to  root  failure.  It  was  growing  on  top  of  a ledge  rock.  Courtesy  of  Kevin  Wyatt ; Emerald  Tree. 


By  Rick  Howland 

Superstorm  Sandy  has  slipped  from 
everyday  headlines,  but  for  those  in 
the  tree  care  industry  in  the 
Northeast  and  Mid- Atlantic,  the  event 
remained  in  the  news  in  late  November 
and  early  December,  even  as  the  Pacific 
Northwest  was  being  pummeled  by  50-  to 
120-mph  winds  and  up  to  10  inches  of  rain. 
For  many  more  months,  cleanup  crews 
will  be  dealing  with  the  mess  left  by  Sandy, 
which  came  ashore  in  the  New  York-New 
Jersey  area  October  29. 

The  fact  that  the  region  rarely  sees  trop- 
ical-type storms,  not  to  mention  storms  of 
this  magnitude,  is  punctuated  by  the  reali- 
ty that  125  people  were  killed  in  New 
York,  New  Jersey  and  Pennsylvania,  and 
more  than  $60  billion  in  damage  had  been 
recorded  including  damage  to  upward  of 
200,000  homes,  according  to  Associated 
Press  reports.  The  Associated  Press  report- 
ed in  mid-November  that  utility  companies 
in  New  Jersey  had  counted  more  than 
113,000  downed  trees,  New  York  city 
more  than  10,000  and  many  more  thou- 
sands on  Long  Island.  The  numbers  do  not 


include  other  hard-hit  areas  such  as 
Connecticut,  Maryland,  New  York  state 
and  the  Midwest  through  to  the  Canadian 
border  that  also  felt  Sandy’s  fury. 

In  the  past  we’ve  reported  after  the  fact 
on  other  disasters  such  as  the  May  2011 
tornados  that  all  but  leveled  Joplin, 
Missouri.  This  time  we  reached  out  in  the 
midst  of  the  cleanup  to  TCIA  members 
willing  to  share  their  experiences. 

We  heard  a variety  of  anecdotes,  includ- 
ing the  typical  ones  of  impatient  customers 
unaware  the  phones  were  down  and  the 
roads  were  blocked  and  one  (also  heard  in 
the  wake  of  the  Joplin  tornadoes  two  years 
ago)  of  a customer  wanting  a written  esti- 
mate, for  a tree  he  had  taken  off  his  house 
himself,  so  he  could  make  an  insurance 
claim. 

What  was  it  really  like  on  the  front  lines? 

Ray  Woytas,  owner  of  39-year  TCIA 
member  Greenwood  Tree  and  Lawn  Care 
Services,  which  services  north  Jersey,  says 
everything  started  the  morning  before  the 
storm  hit.  His  business  is  about  80  percent 
residential  with  a significant  amount  of 
golf  course  work  in  the  North  Jersey  area. 
More  than  a month  after  Sandy  struck, 


Woytas  still  was  running  as  many  as  eight 
three-person  crews  from  sunup  to  sun- 
down, although  things  had  “calmed  down” 
after  the  first  two  weeks. 

Initially,  he  says,  “We  found  extreme 
damage.  Ours  is  a 40-year-old  family  busi- 
ness. My  father  and  my  uncle,  now  out  of 
the  business,  say  they  have  never  seen  any- 
thing like  it.  It  was  the  worst-ever  storm  to 
hit  New  Jersey.  We  tried  to  prepare  early 
that  Monday,  then  sent  everyone  home 
telling  them  we  would  contact  them  when 
the  storm  was  over.  By  9 a.m.  the  next  day 
we  were  up  and  going,”  Woytas  explains. 

“The  biggest  challenge  was  the  volume 
of  work.  Accessing  the  job  the  first  week 
was  also  a challenge.  It  was  so  difficult  to 
negotiate  the  neighborhoods  and  hard  get- 
ting information  out.”  He  explains  that 
customers  would  call  his  office,  getting  no 
response  since  power  was  out  for  the  first 
days  after  the  storm.  Eventually,  he  says, 
using  computers  to  run  the  office,  workers 
were  able  to  get  messages  and  emails. 
“The  sheer  volume  of  calls  was  difficult  to 
deal  with,”  Woytas  adds. 

He  says,  as  did  others  interviewed,  that 
the  first  order  of  business  involved  chain 
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Ryan  Duff,  arborist  with  Almstead’s  North  Haiedon,  New  Jersey  office , with  the  root  plate  of  a 45-inch  dbh  red  oak  that  fell 
in  Fort  Lee , N.J.  The  canopy  landed  on  the  roofs  of  two  neighbors  and  Duff  wrote  three  separate  proposals  and  completed 
the  work  as  one  large  job.  The  huge  stump  remains  for  now.  Beware  - upturned  root  plates  can  be  dangerous , as  they  can 
right  themselves  back  into  the  hole  once  cut  free  of  the  fallen  tree  (see  Accident  Briefs,  page  28)  Courtesy  Almstead  Tree. 


saws,  bucket  trucks  and  lifts.  “We  were  not 
chipping  at  first,  just  trying  to  get  trees  off 
of  houses  and  driveways  to  give  people 
access  to  their  homes.  We  had  to  leave  the 
debris  for  later.  It  was  a slow  process,” 
Woytas  recounts.  Lift- wise,  Woytas’  crews 
employed  as  many  as  four  Altec  trucks  and 
one  Teupen  mini  aerial  lift. 

A month  into  the  effort,  Woytas  says  his 
crews  were  heading  back  in  with  boom- 
equipped  log  trucks  to  clean  away  large 
debris  and  were  running  eight  chippers 
nearly  full  time.  “We’re  running  Morbark 
and  some  older  Bandits,”  he  says.  “We 
used  everything  we  had,  even  in  reserve.” 

When  asked  what  equipment  he  would 
have  liked  to  have,  Woytas  says, 
“Employees.  Good  employees  are  hard  to 
come  by.  With  more,  we  could  have  done 
more  work.”  Other  than  that,  Woytas  says, 
a crane,  which  the  company  occasionally 
will  subcontract,  would  be  useful  in 
storms,  but  that  his  business  is  not  geared 
for  tree  removal,  and  a crane  would  be  a 
large  expense  that  would  not  fit  his  busi- 
ness model. 

As  far  as  new  customers  and  finding 
new  ways  to  make  money  from  the  storm, 
Woytas  says  his  company  had  more  than 
enough  work  from  existing  customers. 
Additionally,  he  says  that  the  better  wood 
from  the  storm  cleanup  has  gone  to 
sawmills  in  New  York  and  Pennsylvania  at 
a very  limited  cost  or  no  cost.  There  is  so 
much  material  that  the  market  is  glutted. 
“Chips  we  take  to  nurseries;  we  are  just 


trying  to  get  rid  of  it  all  as  we  can.” 

When  asked  what  he  might  do  different- 
ly, Woytas  says  it  would  be  to  improve 
power  backup  at  the  main  office  to  com- 
municate better  with  customers. 

When  asked  what  recommendations  he 
would  make  to  other  TCI  A members,  he 
says,  “Make  sure  your  equipment  is  ready. 
Don’t  leave  something  sitting  around  and 
think  you  will  never  use  it  again.  Make 


sure  EVERYTHING  is  ready  to  go.” 

The  experiences  were  about  the  same  for 
Kevin  Wyatt,  CTSP,  arborist  with  accredit- 
ed, 15 -year  TCI  A member  Emerald  Tree 
Care,  located  in  Scarsdale,  New  York. 
Emerald  is  a full-service  residential,  com- 
mercial and  municipal  business,  which 
also  does  work  with  New  York  City  and 
Central  Park. 

“We  did  one  VIP  house  (that  of  a long- 
time, famed  TV  talk  show  personality) 
whose  Westport  home  right  on  the  shore 
required  a 130-foot,  70-ton  crane  to  clean 
up  35  damaged  trees,”  Wyatt  says. 

“For  the  storm,  we  mostly  took  care  of 
our  own  clientele,”  he  explains,  even  if  that 
is  “Mrs.  Murphy  who  has  us  in  to  prune 
her  apple  tree.  We  did,  however  pick  up 
business  through  referrals,  and  we  expect 
those  to  turn  into  long-term  customers. 
We’ve  taken  the  information  and  put  it  in 
our  database  so  we  can  revisit  all  proper- 
ties we  did  work  on.” 

What  he  and  the  crews  found  were  com- 
plete areas  impacted  by  intense  wind  shear 
and  one  swath  of  destruction  of  about  a 
quarter-mile  wide  where  “any  tree  of  any 
substance  was  tom  out  of  the  ground  or 
snapped  off,”  Wyatt  recounts,  because, 
“Inland,  on  the  uphill  rises  is  where  the 


This  massive  red  oak  destroyed  this  home  in  Bronxville,  New  York,  that  had  just  been  completed.  Courtesy  of  Kevin  Wyatt, 
Emerald  Tree. 
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“We  approached  it  with  an  attitude  of 
safety-comes-first,  so  it  was  a matter  of 
assessing  each  situation  and  making  sure 
the  men,  skills  and  equipment  all  matched 
conditions.  Initially,  getting  to  the  trees 
was  difficult,  with  so  many  trees  and  wires 
down  and  calls  from  customers  who  clear- 
ly did  not  know  that  the  way  was  blocked,” 
he  adds. 

Wyatt  says  he’s  had  three  75 -foot  Altec 
bucket  trucks  out  every  day  along  with  a 
log  loader  as  well  as  renting  and  using  a 
70-ton  crane  just  about  every  day  for  the 
first  few  weeks.  He  says  he  would  not  pur- 
chase one  because,  “If  I had  a crane  I 
would  have  to  be  doing  regular  takedowns, 
and  our  business  is  tree  maintenance  and 
preservation.”  Also,  he  purchased  two 
additional  Bandit  brush  chippers,  which 
have  been  in  continual  operation. 

When  asked  what  additional  equipment 
he  would  like  to  have  in  the  wake  of  this 
event,  Wyatt  says  his  equipment  already 
matches  what  his  company  does.  “I  can’t 
focus  on  the  storm  to  make  investments.  It 
was  a blip  in  the  screen.  It  happened,  we 
handled  it  and  will  go  forward,”  he  notes. 

Wyatt’s  process  for  the  cleanup  was  this. 
“Do  an  assessment.  There  were  trees  in 
front  and  behind  homes,  along  hills  and  in 
lakes.  Assess  accessibility  and  what  equip- 
ment you  can  get  to  the  jobsite  safely, 
expeditiously  and  economically.  The  bot- 
tom line  is  always  staring  you  in  the  face. 
Some  jobs  you  can  get  to  with  a crane. 
Others  are  impossible.  It  took  drawing  on 
30  years  of  experience  to  put  it  all  together 
and  get  the  jobs  done,”  he  explains. 

“It’s  all  about  training  and  experience. 
With  long  days  you  can’t  negate  fatigue. 
Customers  and  employees  may  be  anxious 
to  get  the  job  done,  but  my  workers  need 
safety  and  rest  and  to  get  fed,”  he  explains. 

One  of  the  problems  that  occurred  was 
gas  stations  not  being  open,  which  made 
national  news.  “Fortunately,  we  had  stock- 
piled fuel  previously,  so  when  power  went 
out,  we  continued  on  without  a blip.” 

What  recommendations  does  he  have  for 
others  faced  with  emergency  work?  “Plan 
your  work  and  work  your  plan.  Natural  dis- 
asters seem  to  be  coming  more  frequently, 
so  be  prepared  like  the  Boy  Scouts.  And, 
never,  never  lose  sight  of  your  clients.  They 
are  the  bread-and-butter  people  who  call  on 
a regular  basis.  You  are  not  in  the  business 


wind  really  picks  up.  On  the  leeward  side 
(opposite  of  the  wind  direction)  there  was 
mostly  crown  damage,”  he  adds.  “On  the 
northeast  sides  of  hills  is  where  the  winds 
picked  up  velocity,  peaking  at  the  hill  crest 
where  everything  was  knocked  over.  Most 
were  larger  trees,  maples  and  oaks  that  still 
had  foliage,  plus  evergreens  like  Norway 
spruce  and  white  pine.” 

Challenges  for  Wyatt  began  about  five 


days  prior  to  the  storm.  “Calls  started  com- 
ing in  Wednesday  and  Thursday  before  the 
storm  calling  for  preventive  work.  (The 
storm  hit  the  following  Monday.)  We 
worked  the  morning  of  the  storm  and  did 
two  removals.  We  laid  the  trees  on  the 
ground  and  will  come  back  later.  When  the 
weather  went  south  that  morning,  we 
called  in  the  trucks  and  rode  it  out,”  Wyatt 
continues. 
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With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever™  Ml  2R 
eagerly  welcomes  and  chips  branchy  material,  with  less  need  for  sawing  and 
groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that: 

* Feeds  Better  - Self-reversing  auto-feed  with  hydraulicafly  assisted 
down-pressure  gives  you  crushing  power  to  spare,  while  feeding  at  the  most 
efficient  horsepower  ratio, 

* Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically 
assisted  down-pressure,  feeds  the  drum  smoothly  at  a consistent  speed,  giving 
you  more-uniform,  high-quality  chips  with  less  dust! 

* Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the 
system,  throwing  chips  faster  and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M12R  is  part  of  a full  line  of  heavy-duty  industrial  tree 
and  brush  chippers  from  the  leader  in  the  industry.  Learn  more  about  our 
machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 
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Teupen  Compact  Track  Lifts 


EUPEN 


Let  Teupen  help  redefine  your  solutions! 


...access  redefined 


Call  Today!  877*838-7361 


Over  the  river 

LEO  Lifts  pass  through  narrow  entries 


And  through  the  woods 

Versatile  in  many  terrains 


To  the  storm  damaged  oak  we  go... 

Get  to  those  jobs  where  it  is  unsafe  for  a 
climber  to  go 


Difficult  access  requires  a better  idea! 


Tree  Access  often  poses  unsolvable  challenges  to  contractor. 


Narrow  access,  difficult  terrain,  confined  work  areas  and  damaged  trees  often 
make  the  use  of  conventional  methods  impossible. 


With  the  LEO  Series.  Teupen  offers  the  original  tracked  aerial  lift  in  a complete 
range  from  42  ft  to  an  outstanding  164  ft  working  heights. 


www.teupen.com 
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This  tree  in  Mamaroneck,  New  York , failed  as  a result  of  exten- 
sive interior  decay.  Trees  near  residences  or  near  any  potential 
target , should  get  a wood  density  analysis  in  order  to  properly 
assess  their  safety  says  Kevin  Wyatt.  Courtesy  of  Kevin  Wyatt ; 
Emerald  Tree. 

for  the  quick  buck  but  for  the  long  haul. 
Keep  your  relationships  with  your  clients 
above  the  rest,”  Wyatt  concludes. 

Don  Vona  is  the  owner  of  Dion’s  Tree 
Service  in  Howell,  New  Jersey.  When  we 
talked,  he  and  his  six-person  crew  had 
been  putting  in  grueling  days,  seven  days  a 
week  for  five  straight  weeks,  getting  home 
after  8 p.m.  Their  business  is  “mostly  resi- 
dential, with  some  builders  and 
homeowner’s  associations  and  a little  local 


commercial.  We  cover  Monmouth  and 
Ocean  County  New  Jersey,  normally 
from  east  to  west,”  Vona  says. 

For  the  storm,  “We  focused  on  our 
town  and  the  towns  around  us  where 
most  of  our  regular  customers  and  rec- 
ommendations come  from,”  he  notes. 

He  says,  “The  snow  damage  from  the 
nor’easter  (that  followed  Sandy)  was 
worse  than  the  hurricane.  Any  trees  with 
old  leaves  on  them  were  tom  up  because 
the  snow  stuck  to  every  available  spot. 
And  the  weight  of  the  extra  heavy  snow 
pulled  the  trees  right  out  of  the  ground, 
stumps  and  all.” 

The  biggest  challenge  was,  of  course, 
the  amount  of  tree  damage  “and  the  fact 
that  we  were  without  power  for  12  days 
straight.  We’re  in  the  neighborhood, 
which  is  helpful  and  unifying,  but  run- 
ning a business  by  cell  phone  and 
extension  cords  while  confronting  all 
these  emergencies  was  certainly  a chal- 
lenge,” he  recounts. 

“The  bucket  tmck  has  been  essential  for 
the  massive  amounts  of  trimming  broken, 
hanging  branches,”  he  adds.  The  company 
is  coping  with  the  existing  chipper  capabil- 
ity, but  he  says  they  could  have  used 
another  bucket  tmck  or  two. 

“We  are  leaving  a majority  of  stumps  to 
come  back  to  when  things  calm  down 
some,”  he  adds. 


In  hind  sight,  is  there  anything  he  would 
have  done  anything  differently?  “I’ve  been 
doing  this  for  nearly  30  years,”  Vona  says, 
“The  old  way  has  worked  pretty  well  so 
far. 

“We  haven’t  taken  deposits  on  jobs 
we’ve  gotten  because  they’ve  been  too  dif- 
ficult to  schedule.  It  makes  the  customer 
more  comfortable  and  it  gives  us  a little 
leeway  if  they  call  to  complain  about  how 
long  they’ve  been  waiting.  They  can’t  say 
we’ve  taken  a deposit  and  not  come  back 
to  do  the  work,”  he  notes. 

“We’re  giving  our  best  price  possible 
right  off  the  bat  because  we  haven’t  the  time 
nor  the  energy  to  haggle,  and  there’s  no  win- 
ning when  a customer  calls  to  say  you’re 
competing  against  three  kids  from  Missouri 
who  just  knocked  on  the  door  or  one  who 
asks  you  to  match  a price  from  a service 
we’ve  never  heard  of  and  are  pretty  sure 
doesn’t  have  insurance,”  he  continues. 

“I  don’t  mean  to  overstate  the  obvious, 
but  initial  response  time  is  cmcial.  I had 
many  customers  tell  me  I was  the  first 
and/or  the  only  service  to  call  them  back. 
When  the  power  was  out  and  the  phones 
were  down  I changed  the  office  voicemail 
to  include  my  cell  phone  number  and  sug- 
gested customers  contact  me  via  text 
message  to  expedite  contact,”  he  concludes. 

Salt  damage  a residual  factor 

Ken  Almstead  is  both  CEO  and  a prac- 
ticing certified  arborist  with  36-year  TCIA 
member  Almstead  Tree  and  Shrub  Care 
Co.,  a full-service  tree  care  company 
founded  in  1964,  now  with  five  locations 
and  125-employees  in  the  tri  state  area  of 
New  York,  New  Jersey  and  Connecticut. 

“There  were  two  storms,”  he  says. 
“Most  of  the  tree  failures  were  along  the 
coast.  Our  clients  experienced  severe 
flooding  with  100-year  waves  and  erosion. 
Sea  walls  and  front  yards  were  flooded  or 
washed  away.” 

Continuing,  “A  lot  of  the  trees  and  turf 
were  impacted  by  the  salt  (from  seawater). 
Evergreens,  especially  pines,  were  deci- 
mated on  their  northeast  side.  They’ll  be 
brown  on  that  side  and  green  on  the  oppo- 
site side,”  he  adds.  “Who  knows  if  they 
will  make  it  in  the  spring.  Flooding  also 
caused  turf  erosion,  and  a lot  of  turf  is  also 
brown  from  the  salt.” 

Looking  at  the  damage,  “In  most  of  the 


wUfimdmv 

fXRBORIST  SUPPLY 


www.nort  hcas  tc  r narbor  i st.com 


50  Notch  Road 
Wood  fa  nd  Park,  NJ  07424 


Brands: 

Hypro,  Udor,  Han  nay,  Honda  Banjo, 
Too  Jot,  Green  Garde,  Spraying  Systems, 
John  Bean,  Flo-Jet,  Etc. 


Custom  Built  Sprayers, 

Repairing  all  makes  - Yours,  Theirs  or  Ours 
John  Bean  Skid  Sprayers  in  Stock 
Parts: 

Pumps,  Reels,  Hose,  Tanks,  Guns 
Service  Kits,  Deep  Root  Feeding  Needles 
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niVVs  Meeting  All  Your  free  Care  Needs 


GROUND  UNITS 


• 12'  and  14'  Lengths 

• 60"  and  72"  Heights 

• Integrated  Security  System 


AERIAL  CHIP  DUMP 


• 60'  to  75'  Working  Height 

• Chip  Bodies  or  Flatbeds 

• Front-Mounts  or  Rear-Mounts 

• Under-CDL  Options 

• Hybrid  Options 


CHIPPERS 


6"  to  1 3"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


CALL:  800.958.2555  OR  EMAIL: 
sales@altec.com  • www.altec.com/treecare 


Altec  also  offers  rentals,  leasing,  immediate  delivery  stock  unit  options,  service, 

safety  training,  used  equipment  and  accepts  trade-ins.  
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An  Almstead  Tree  and  Shrub  Care  truck  maneuvers  next  to  an  uprooted  tree  that  took  the  wires  down  with  it ; while  tearing 
the  sidewalk  up  as  well.  Courtesy  Almstead  Tree  & Shrub. 


failures,  trees  fell  pointing  southwest  (a 
function  of  the  strong  northeast  winds). 
Some  trees  that  fell  had  defects,  but  most 
were  full  uproots,  with  huge  root  plates  as 
much  as  15-feet  high  and  20-feet  across. 
Trees  most  prone  to  it  were  pin  and  red 


oaks  and  lindens,  plus  some  tulip  trees. 
They  usually  were  with  rock  outcroppings 
and  featured  a shallow  root  system.” 

Almstead  says  a lot  of  trees  came  down 
on  houses.  “We  rent  cranes,  not  own.  We 
had  cranes  operating,  three  or  four  a day 


for  a month,  taking  trees  off  houses  and  out 
of  precarious  situations.  At  first,  we  were 
making  things  safe.  Now  we  are  into  man- 
aging the  wood  left  behind...  and  the 
uprooted  stumps.” 

He  says  the  unusually  warm  weather  has 
helped  recovery  efforts,  as  about  100  of  his 
employees  remain  in  the  field  for  10  to  12- 
hour  work  days.  “We’ve  just  started 
pulling  back  on  that,”  he  says. 

Almstead  notes  some  interesting  situa- 
tions. “We  had  to  rent  a 225-ton  crane  to 
take  a 1 10-foot  hickory  from  the  back  of  a 
house.  It  weighed  20,000  pounds  after  tak- 
ing out  the  canopy,  and  we  took  it  over  the 
house,  which  was  120  feet  away.” 

“Then  there  was  another  uproot  in 
Riverdale  with  lots  of  rock  outcroppings. 
This  one  involved  a large  maple  that 
uprooted  along  with  a 6-ton  boulder.  The 
house  has  a glass  fa$ade  downhill  from  the 
boulder.  We  had  to  rig  a mechanism  of 
winches  and  a 20-ton  jack  to  get  at  the  root 
plate.”  Had  the  boulder  broken  away, 
Almstead  says,  “it  would  have  taken  out  a 
quarter  of  the  house.”  ^ 


''Rugged 
'/Hard  Working 
'Z  Dependable 
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www.feva.net 

sales@feva.net 


434-525' 
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Right  off  the  lot  or 
custom  made! 
Many  chassis  and 
configurations  to 
choose  from! 


Featured  Truck  is  a Freightliner  60/70  Elevator 
with  optional  96"  CA  and  optional  plywood  rack 


45,-75l  Working  Heights  Available! 
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It  is  apparent  that  this  tree  blown  down  during  Supertorm  Sandy  in  Queens , New  York,  had  very  little  root  structure  to  sup- 
port it.  Courtesy  of  Matthew  Stephens,  NYC  Department  of  Parks  & Recreation. 


By  Tamsin  Venn 

After  Hurricane,  or  Superstorm, 
Sandy  blew  through  at  the  end  of 
October,  New  York  City  Mayor 
Michael  Bloomberg  was  reported  to  have 
told  a major  newspaper  that  7,000  trees 
had  been  knocked  down  in  city  parks. 

“Stay  away  from  city  parks,”  he  said. 
“They  are  closed  until  further  notice.” 

Four  weeks  later,  after  tree  damage  never 
seen  on  this  level  before  in  the  city,  the 
Department  of  Parks  & Recreation  had 
reopened  all  the  parks  in  four  of  the  five  city 
boroughs.  NYC  Parks  was  able  to  restore 
order  thanks  in  large  part  to  outside  tree  care 
companies,  many  TCIA  members,  that  the 
city  contracts  with  in  emergencies. 

“We  use  these  vendors  to  help  our  own 
crews  to  help  us  get  this  done  much  quick- 
er,” says  Matthew  Stephens,  director  of 
street  tree  planting  for  the  Department  of 
Parks  & Recreation  that  oversees  trees  on 
sidewalks  and  in  the  parks. 

“We  ended  up  in  the  first  week  with 
15,000  to  27,000  formal  tree  enquiries 
through  our  311  line.  Before  this  we  had 
maxed  out  at  10,000,  so  this  was  basically 
two-and-a-half  times  bigger  than  anything 
that  we’ve  ever  had  before,”  Stephens  says. 

The  department  had  two  emergency 
contracts  in  place,  with  Lewis  Tree  Service 
in  West  Henrietta,  N.Y.,  and  Dorn’s  Tree 
Service,  Port  Washington,  N.Y.,  both  TCIA 
members.  The  contracts  call  for  the  com- 
panies to  supply  bucket  trucks,  chippers 
and  personnel.  Once  a storm  occurs,  the 
department  makes  an  assessment  of  how 
much  tree  damage  there  is.  In  this  case, 
fallen  trees  had  closed  city  streets, 
destroyed  homes,  downed  electrical  wires 
and  crushed  cars.  The  department  sets  pri- 
orities according  to  safety  issues  - trees 
blocking  the  streets,  trees  that  are  still 
standing  but  about  to  fall,  then  utilities, 
then  trees  on  cars. 

“A  good  example  is  just  how  quickly  they 
mobilized.  To  show  up  with  30  to  40  crews 
in  24  hours  is  nothing  short  of  impressive. 


It’s  mind  boggling,”  adds  Stephens. 

“The  tree  care  companies  that  came  in, 
for  them  it  wasn’t  just  about  responding  to  a 
storm,  but  it  was  people  trying  to  help  other 
people  in  dire  circumstances,”  says 
Matthew  Wells,  NYC  Parks  director  of  tree 
preservation.  “Crews  did  an  amazing  job  of 
taking  that  responsibility  very  seriously,  and 
they  were  some  of  the  few  people  who 
could  help  the  homeowners  and  help  get  the 
city  back  to  normal  as  quickly  as  possible.” 

For  many  years,  NYC  Parks  didn’t  use 
contractors  because  it  didn’t  need  to  - it 
has  its  own  bucket  crews  - and  for  budget 
reasons.  Emergency  crews  are  expensive. 
But  in  the  past  three  years,  a 2010  tornado 
in  Queens,  Hurricane  Irene  in  August 
2011,  a major  snow  event,  then  Hurricane 
Sandy  changed  that  approach. 

NYC  Parks  relies  on  vendors  when  the 
work  is  much  greater  than  it  can  deal  with 
and  that  it  has  to  have  done  right  away, 
even  though  it  has  lots  of  additional  help 
from  various  agencies  such  as  the  state 
Department  of  Transportation,  the  city  san- 
itation department  and  the  U.S.  Forest 
Service,  to  name  a few. 

In  terms  of  numbers,  Sandy  required  110 
contract  crews  in  the  city,  35  bucket  crews, 
17  log  loaders,  four  cranes  and,  perhaps 
most  importantly,  additional  stations  to 


work  solely  on  chipping  wood  debris. 
Workers  hauled  most  of  the  chips  - and 
other  debris  - to  a central  location  on  Floyd 
Bennett  Field,  a former  airport  (where 
Amelia  Earhart  once  launched  record 
flights)  and  now  a park  with  a central  loca- 
tion in  southeast  Brooklyn.  FEMA  (Federal 
Emergency  Management  Agency)  is  cur- 
rently working  with  the  Army  Corps  of 
Engineers  on  the  debris  management  task  - 
some  of  the  wood  is  being  chipped,  such  as 
unprocessed  logs,  branches  and  stumps. 

Thousands  of  trees  were  lost  in  parks,  all 
of  which,  as  the  mayor  announced  imme- 
diately after  the  storm,  were  closed  for 
safety  reasons. 

Says  Stephens,  “We  have  600,000  street 
trees,  we  lost  10,000  trees.  We  have  2 mil- 
lion park  trees;  it  gives  you  an  idea  of  how 
much  potential  damage  we  had.  It  would 
have  been  very  unwise  to  let  people  in.” 

Wells  notes  that  city  contractors  have  to 
meet  certain  requirements,  such  as  having 
liability  insurance,  a certified  arborist  on 
staff,  and  following  ANSI  standards. 

“We  need  to  know  they  can  do  the  job  in 
a safe  manner,”  he  says.  “We  have  to 
approve  the  subcontractors  as  well.  We’re 
not  just  allowing  anyone  to  show  up  and  do 
tree  work  for  us;  that’s  a risk  for  the  public.” 

NYC  Parks  offers  two-year  contracts 
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The  city  of  Plymouth,  Minnesota , contracts  only  with  TCIA-accredited  companies , such 
as  TCIA  member  S&  S Tree  Specialists  of  South  St.  Paul \ Minn.,  for  regular  removal 
and  trimming.  They  aslo  use  them  for  storm  work.  Courtesy  of  S&S  Tree  Specialists. 


As  with  many  municipalities,  the 
Plymouth,  Minnesota,  Forestry 
Department  relies  on  outside  contractors 
for  storms.  Although  Minnesota  does  not 
get  the  ferocious  coastal  storms,  it  does 
get  damaging  ice  storms  and  the  occa- 
sional tornado.  Two  years  ago,  a tornado 
6-miles  by  6-miles,  bounced  through  the 
city. 

“In  10  minutes  after  it  cleared,  we 
were  already  contacting  the  company  we 
had  contracted  with.  Right  away,  they 
said  ‘yes,’  and  were  right  there.  It’s  very 
helpful.  At  that  moment,  you  don’t  know 
how  many  areas  are  hit  because  the  tor- 
nado bounces  around,”  says  Paul  Buck, 
city  forester  for  the  city  of  Plymouth,  a 
suburb  of  about  70,000  people  outside 
Minneapolis/St.  Paul. 

“We  contract  with  only  TCIA-accred- 
ited contractors  for  regular  tree  removal 
and  trimming.  We  also  have  used  them 
for  storm  damage.  After  storms,  we  con- 
tract equipment  and  operators  at  an 
hourly  rate  to  supplement  our  city  streets 
staff.”  That  hourly  rate  is  as  opposed  to 
charging  for  the  size  of  the  tree  or  an 
hourly  bucket  and  chipper  rate. 

“Our  contract  removals  are  based  on 
dollars-per-diameter-inch  while  the  trim- 
ming is  based  on  dollars-per-hour  for  a 
bucket  and  chipper.  In  a storm  situation, 
per  tree  unit  pricing  would  be  impracti- 
cal as  well  as  more  dangerous  to  measure 
each  damaged  tree. 

“In  a storm  situation,  we  shift  the  pay- 
ment to  a dollar  per  hour  rate  on 
contractor  equipment  (replace  chipper 
with  clam  truck  (log  loader  truck)  along 
with  grapple  skidsteer  and  dump  trucks) 


and  operators,”  says  Buck. 

Quality  is  key,  even  though  it  may 
hamper  the  city  getting  enough  contrac- 
tors. 

“As  part  of  our  contract  last  year,  we 
added  that  you  had  to  be  a TCIA-accred- 
ited company  to  bid  on  our  contracts. 
Only  six  could  even  bid  on  it,  so  it  limits 
you  on  one  hand.  But,  on  the  other  hand, 
one  of  the  nicest  things  I’ve  noticed, 
between  the  two  of  us  (Buck  and  a co- 
worker) who  work  in  the  forestry 
department  full  time,  we  don’t  have  a lot 
of  questions,  or  complaints,  because  the 
companies  can  (answer  those)  and 
explain  what  they’re  doing. 

“We  may  pay  a little  more  but  we  get  a 
lot  of  professional  work  out  of  it,”  says 
Buck.  “It  saves  us  those  calls,  explaining 
how  the  tree  is  going  to  be  removed.  You 
can’t  quantify  that.  It’s  a huge  relief  when 
you’re  in  that  kind  of  setting.  Speed  is  of 


the  essence,  getting 
roads  and  parks 
open,  and  not  hav- 
ing to  go  back  to 
explain  to  each  res- 
ident what  is  going 
to  be  done,”  says 
Buck. 

For  the  con- 
tracts, the  Forestry 
Department 
requires  insurance, 
a certified  arborist 
on  staff,  and  TCIA 
accreditation. 

“We  were  look- 
ing for  some  kind  of 
standard,  to  increase 
the  professionalism.  When  TCIA  said  it 
had  its  new  program  (Accreditation),  we 
wanted  to  show  that  we  were  getting  the 
best  companies  for  the  money  we  spend. 
Also,  as  a municipality,  you  can’t  just  rec- 
ommend one  company  to  a resident.  We 
haven’t  done  licenses  within  the  city,  so 
this  is  another  tool;  it  takes  the  burden  off 
the  city.  At  some  level,  we  can  endorse 
them,”  says  Buck. 

The  city  contracts  out  large  trimming 
and  removal  jobs  to  companies  that  are 
big  enough  to  have  the  equipment  or  can 
get  ahold  of  it.  For  storms,  the  city  does- 
n’t have  the  equipment  to  load  and  haul 
everything  out.  The  equipment  would  just 
be  sitting  around  waiting  most  of  the  time. 

“My  crew  is  mostly  seasonal  kids.  We 
might  take  down  some  8 -inch  elms  in  a 
park  where  there’s  nothing  around. 
Anything  above  that  we  leave  to  the  pro- 
fessionals,” says  Buck. 


that  can  be  extended  for  one  year.  Within 
that  contract,  specifics  call  for  types  of 
equipment  used  - for  instance  the  bucket 
crew  requires  three  workers,  the  chipper 
has  to  be  of  a certain  size  matched  with  a 
bucket  truck. 

“We  do  supervise  the  tree  work  in  the 
field,”  says  Wells.  “A  supervisor  will  be 
checking  the  work,  telling  crews  what 
work  is  needed  and  how  to  do  it.  If  they’re 
not  (doing  proper  work),  they’re  told  what 


they’re  doing  wrong  and,  if  they  don’t  lis- 
ten, they  might  be  asked  not  to  work  the 
job.  That’s  very  rare,  of  course.  Most  peo- 
ple know  what  we  need.” 

The  city  issues  payment  to  contractors’ 
crews  on  a unit  rate,  based  on  what  is  sup- 
plied, i.e.  a bucket  crew  is  paid  so  much  for 
an  eight-hour  day.  With  a per-day  rate, 
there  is  no  incentive  to  remove  more  trees 
than  necessary,  he  notes. 

One  tool  that  has  proved  valuable  for 


tree  removal  is  the  city’s  computer/soft- 
ware system,  Storm  Mobile.  Parks 
Information  Technology  staff  developed 
Storm  Mobile  in  the  past  year  and  a half; 
Sandy  was  the  first  large  event  where  park 
personnel  used  it.  The  new  system  allows 
for  quick  inspection,  an  upload  of  a work 
order  into  a hand-held  computer  for  those 
in  the  field,  and  an  accurate  dispatch,  so 
crews  aren’t  just  “wandering  around.” 

“Most  of  it  can  be  done  live  in  the  field, 
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SUPPORT  AFTER  THE  SALE.  At  Vermeer,  earning  your  confidence  is  not  a pursuit  we  take  lightly,  That’s 
why  you  can  count  on  your  local  Vermeer  dealer  for  experienced  service  technicians  and  genuine  Vermeer  parts 
throughout  the  life  of  your  machine.  From  periodic  maintenance  to  keep  your  asset  in  peak  condition,  to  advice 
on  tooling  and  accessories  for  your  next  project,  Vermeer  experts  are  a call,  click  or  text  message  away.  To  learn 
more,  talk  to  your  local  dealer  or  log  on  to  vermeer.com. 
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inspection  to  closing  the  work  order.  It 
allows  us  to  be  in  real  time,  inspecting  and 
closing  work  orders,”  key  to  such  a large 
municipality,  says  Wells,  so  that  timely 
progress  reports  go  to  the  key  players  such 
as  the  mayor,  FEMA,  and  the  Office  of 
Emergency  Management  (OEM). 

“Storm  Mobile  was  designed,  developed 
and  tested  within  Parks.  It’s  been  one  of  the 
most  revolutionary  IT  projects  we’ve  devel- 


Wlth  Greqson-Clark  you  get  more  than  quality 
equipment.  You  get  a relationship  with  a company 
that  specializes  in  one  thing  - spraying 
equipment.  Our  goal  is  to  provide  green  industry 
professionals  with  the  best  possible  solution, 
whether  it’s  a new  sprayer*  technical  support,  or 
parts.  Call  for  our  catalog. 


GREGSON-CLARK 


A Division  of  fthett  M.  Clark,  Inc. 


Toll  free:  800-706-9530 
Phone:  585-538-9570  Fax:  585-538-9577 
Caledonia.  New  York  14433 
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Another  scene  in  Queens  post  Sandy.  Courtesy  Matthew  Stevens,  NYC 
Parks. 


oped  in-house  and  we’re  already 
looking  to  develop  Storm  Mobile 
2.0,  with  a few  adjustments  for  user 
interface  as  well  as  developing 
interfaces  for  the  utility  companies 
and  other  agencies  within  the  city 
that  help  with  storm  efforts,”  says 
Stephens. 

Storm  Mobile  fits  well  with  the 
city’s  Office  of  Emergency 
Management.  “Before  the  storm, 
we  sit  in  that  big  room  with  fire, 
police,  utility,  sanitation,  DOT  - 
we’re  all  there  ready,  and  can  start  coordi- 
nating operations,”  says  Stephens. 

As  of  press  time  in  early  December,  the 
work  was  hardly  over,  even  after  24-hour 
shifts  and  1 ,200  Parks  Department  officials 
and  or  staff  involved. 

“We  still  have  50  contract  crews  work- 
ing for  us,  that’s  four  weeks  after  the  event. 
We  hope  we  will  be  done  in  about  another 
two  weeks.  We’re  finished  in  the  boroughs 
of  the  Bronx,  Manhattan,  Brooklyn,  Staten 
Island,  but  Queens  there’s  still  a lot  to  do,” 
says  Wells,  including  mountains  of  paper- 
work to  be  submitted  to  FEMA  for 
reimbursement. 

Another  way  the  contractors  help  is  with 
Asian  longhorn  beetle  management.  In 
1996  the  city  established  quarantine  zones 
for  the  beetle.  The  emergency  response  has 
to  be  in  compliance  with  the  Department  of 
Agriculture’s  directives  for  wood  disposal 
in  large  areas  of  Queens  and  Brooklyn. 

“The  contract  crews  are  good  at  taking 
that  seriously  as  well;  the  debris  has  to  be 
cut  to  a certain  size,  trucks  need  to  be 
cleaned.  It  adds  another  level  of  difficulty,” 
says  Wells. 

So  what  have  they  learned  from  this 
storm? 

“In  the  long  term,  we  consider  all  of  the 
specified  things  that  didn’t  go  as  planned, 
so  in  the  future  we  are  better  able  to 
respond,  it’s  less  of  a surprise,  and  we  can 
anticipate  where  the  response  is  needed,” 
says  Stephens. 

“The  longer  term  issue  is  how  we  man- 
age the  urban  forest.  We  need  to  think 
carefully  about  what  we’re  adding.  That’s 
a very  long-term  goal.”  For  example,  Parks 
will  not  be  planting  any  Norway  or  silver 
maples,  or  pears  in  the  future. 

Recently  NYC  Parks  launched  a pro- 
gram to  do  young  tree  pruning. 


“We  have  started  a young  tree  pruning 
program  that  specifically  targets  those 
trees  that  have  been  planted  for  three  years 
or  longer  to  ensure  the  new  trees  structure 
is  developing  well  with  hopes  that  inter- 
vention at  a young  age  will  lessen  any 
increased  maintenance  down  the  road.” 

“When  Sandy  came  around,  we  were  so 
much  further  ahead  of  the  game,  because 
of  the  tornado  and  Irene.  Even  though  it 
was  large,  having  managed  the  other 
storms  took  out  a lot  of  stress,”  says 
Stephens. 

One  strategy  or  protocol  Parks  uses  is 
ForSE,  Forestry  Storm  Emergency.  The 
idea  is  to  continue  to  train  for  that  docu- 
ment, using  hand  held  computers,  to  keep 
people  up  to  date  with  the  protocol  and 
procedures  so  that,  “When  we  see  a storm 
coming,  it’s  just  a matter  of  getting  into 
position,”  says  Wells. 

One  quirky  aspect  both  Wells  and 
Stephens  agree  on  is  that,  in  the  aftermath 
of  Sandy  as  Park  officials  repair  sidewalks 
and  replant  trees,  they  have  to  deal  with  the 
tree  fear  factor. 

“When  trees  fall,  there  can  be  a bit  of 
hesitance  on  behalf  of  the  property  owner 
to  have  a new  tree  planted.  Especially  if  the 
tree  that  fell  caused  property  damage  - the 
‘it  could  happen  again’  syndrome. 
Nonetheless,  we  go  to  great  lengths  to 
ensure  site  preparation  is  optimal  and  the 
right  tree  is  chosen  for  the  right  spot  to 
ensure  it  is  long  lived  and  any  risk  of  tree 
failure  is  minimized  as  the  tree  grows  to 
maturity,”  says  Stephens. 

“We  can  show  we  can  deal  with  tree 
damage  quickly  and  effectively,  and  that 
makes  a big  difference,”  says  Wells.  Part  of 
that  is  due  to  the  city’s  TCIA  contractors, 
who  step  into  the  fray  after  a storm, 
responding  quickly  and  responsibly.  ^ 
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WITH  YOUR  SMARTPHONE 
jmON  WHEEL  IN  ACTION! 
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Order  today! 


Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 


FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL: 

• Greater  pro  do  ctivirty.  Trad  itional  wheels  take  a 3 M 
cut,,,  the  Revolution  wheel  makes  a 6”  deep  swath] 

• No  chatter.  A smoother  cut  uses  fess  energy  and 
reduces  vibration  throughout  the  grinder 

• Protected  pockets.  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel,  reducing 
wheel  and  tooth  maintenance  costs. 


CHECK  OUT  THAT  CHIP  CONTAINMENT! 
SPEND  LESS  TIME  CLEANING  UP  DEBRIS 
AND  MORE  TIME  MAKING  MONEY 


design  that  allows  for  reduced  wheel  wear  and  superior 


cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future! 

Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 

Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry- best  Revolution™  cutterwheel! 


Bandit 

INDUSTRIES,  INC. 

OANDITCHIPPERS.COM 

ONLINEARBORISTSUPPLY.COM 


Cutting  Edge  - Products 

Stihl  MS201T  chain  saw 


Designed  for  tree  trimming  professionals  looking  for  fuel-efficient,  reduced-emission 
equipment,  the  new,  top-handle  Stihl  MS201T  chain  saw  uses 
advanced  engine  technology  to  reduce  engine  emissions  to  a 
remarkable  70  percent  less  than  the  previous  model.  In  addition, 
the  MS201T  delivers  20  percent  better  fuel 
economy,  providing  longer  run  times 
between  refueling,  and  an  improved  fil- 
tration system  allows  for  30  percent 
longer  operation  between  filter  mainte- 
nance. All  this  plus  additional  power.  The  MS201T  is 
designed  with  user  comfort  in  mind,  featuring  improved  ergonomics  to  reduce  operator 
fatigue,  including  reduced  vibration.  For  “in-tree”  cutting,  the  top-handle  design  provides 
good  balance  and  is  ideal  for  use  in  the  confined  conditions  of  “in-the-tree”  work.  The 
Master  Control  Lever  from  Stihl,  a TCIA  associate  member  company,  provides  easier  start- 
ing, operating  and  stopping. 
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Spyder  Manufacturing  ArborBall 

The  ArborBall  from  Spyder  Manufacturing  is  a cutting 
edge  health  and  fitness  device  using  gyroscopic  technol- 
ogy to  produce  centrifugal  force  equal  to  35  pounds  of 
torque  that  provides  a great  workout  for  the  wrists,  fore- 
arms and  hand  gripping  muscles.  This  intense  workout  is 
not  only  fun,  it’s  perfect  for  developing  every  muscle  tree 
care  workers  use  in  their  arms  on  a daily  basis,  according 
to  the  company.  The  ArborBall  is  from  a line  of  Pro  Tools 
that,  according  to  Spyder  Manufacturing,  a TCIA  associ- 
ate member  company,  have  been  approved  by  doctors  and  therapists  for  helping  tendonitis, 
carpal  tunnel  and  dexterity,  increasing  range  of  motion  and  vastly  improving  rehabilitation 
time.  Add  it  to  your  daily  routine  and  you  won’t  even  realize  your  doing  physical  therapy, 
they  say.  Use  it  to  increase  hand-eye  coordination,  rope  pulling  muscles  and  wrist  strength. 
It’s  a portable  gym,  so  just  keep  it  with  your  gear  and  use  it  any  time,  any  where. 
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Tigercat  articulating  carrier 


Tigercat’s  newly  designed  AC  16  articulating 
carrier  is  four-wheel  drive  with  powerful  trac- 
tive effort  for  towing  applications  and  tough 
terrain.  The  durable  carrier,  which  can  be 
mated  to  a Tigercat  234  or  250  series 
knuckleboom  loader,  is  completely 
fabricated  by  Tigercat  and  uses 
robust,  forest-duty  components  that 
are  standard  equipment  on  many  Tigercat  machines.  The  axles,  brakes  and  transmission  are 
common  to  the  company’s  drive-to-tree  feller  bunchers.  Optional  circle  saw  slasher 
hydraulics  are  available  and  a log  bunk  will  be  optional.  The  loader  can  be  separated  from 
the  carrier  if  required. 
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Loftness  Tree  Hammer 

Part  of  its  VMLogix  line  of  vegetation 
management  equipment,  Loftness’  new 
Tree  Hammer  is  powered  by  a reliable 
PTO  drive  and  cuts  and  mulches  materi- 


al up  to  10  inches  in  diameter.  The  Tree 
Hammer  is  101  inches  wide  with  a cut- 
ting width  of  80  inches.  It  is  designed  for 
tractors  with  up  to  260  PTO  horsepower 
and  a Category  II  or  III  three-point  hitch. 
The  unit  can  be  pushed  or  pulled  behind 
a tractor  to  cut,  mow  or  mulch  material. 
The  21 -inch  rotor  is  mounted  on  3 -inch 
piloted  bearings  with  anti-wrap  protec- 
tion. The  rotor  is  available  with  fixed 
teeth  or  individually  mounted  hammers, 
which  swing  360  degrees  on  double- 
tapered  rolling  bearings.  A row  of 
stationary  teeth  optimizes  cutting  per- 
formance, and  a mulching  door  can  be 
hydraulically  opened  or  closed  according 
to  the  application.  To  help  prevent  flying 
debris,  the  Tree  Hammer  360  comes  with 
steel  deflector  chains.  Other  standard 
features  include  a PTO  shaft  with  slip 
clutch,  a four-groove  banded  belt  with 
spring-loaded  tensioner,  and  adjustable 
skid  shoes.  Options  include  a shear  bar, 
dual-belt  drive,  six-groove  banded  belts, 
and  a hydraulic  tree-pusher  bar.  Loftness 
is  a TCIA  associate  member  company. 

Circle  93  on  RS  Card  or  visit 
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For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Cutting  Edge  - News 


Yale  Cordage  takes  part  in 
international  breakfast 

Bill  Putnam,  president  of  Yale  Cordage, 
custom  and  specialty  rope  manufacturer 
and  TCI  A associate  member  based  in 
Maine,  participated  in  Governor  Paul 
LePage’s  International  Breakfast,  hosted 
by  the  World  Affairs  Council  of  Maine  and 
the  Maine  International  Trade  Center 
December  11,  2012,  in  Portland,  Maine. 

Putnam  served  on  a panel  to  discuss  his 
experience  as  one  of  the  13  Maine  busi- 
nesses and  organizations  that  recently 
accompanied  the  governor  on  a trade  mis- 
sion to  China,  which  matched  Maine 
businesses  with  Asian  importers  and  dis- 
tributors to  increase  exports. 

“Yale  Cordage’s  participation  in  the 
mission  provided  for  a continuation  of  our 
strategy  of  global  sales  growth  and  will 
show  positive  results  for  2013,”  says 
Putnam. 

Samson  names  new  VP  of 
sales,  expands  facility 

Samson,  performance  rope  manufacturer 
and  TCIA  associate  member,  named  Joe 
Mazzacano  vice  president  of  sales  and  mar- 
keting effective  January  1 . Mazzacano  has 
been  with  Samson  for  14  years  as  vice  pres- 
ident of  finance,  a role  that  has  included 
responsibility  for  Samson’s  marketing 
department.  Samson  has  experienced  rapid 
growth  and  Mazzacano ’s  knowledge  of 
Samson’s  worldwide  distribution  network, 
end  users  and  market  trends  provide  a solid 
foundation  for  this  new  role. 

“Joe’s  depth  of  experience  in  marketing 
and  finance  combined  with  his  strong 
knowledge  and  leadership  as  a long-time 
member  of  our  executive  team  will  enable 
him  to  lead  the  organization  in  achieving 
its  next  phase  of  growth  and  business 
development,”  said  Tony  Bon,  president. 

Samson  also  announced  a major  expan- 
sion of  its  Ferndale,  Washington, 
manufacturing  facility  and  corporate 
offices.  The  new  space  will  significantly 
expand  the  Research  and  Development 
Department  facilities  while  providing  addi- 
tional lab  and  manufacturing  space.  ^ 


SPEED 

INSECT  CONTROL 

for  trees  & shrubs 


Rapid  Movement  Through  Plant  Tissue 
Extended  Systemic  Activity 
Controls  Over  70  Sucking  & Chewing  Pests 
SCALES  I THRIPS  I LACE  BUGS  I WHITEFLIES 
Provides  Control  In  As  Little  As  30  Minutes* 
Ideal  For  Multiple  Application  Methods 
SOIL  DRENCH  I BARK  BANDING  | FOLIAR  APPLICATION 

*on  select  insect  species 


800. 821. 7925  * pbigordon.com/zylam 


Circle  18  on  RS  Card  or  visit  www.tcia.org/Publications 
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Industry  Almanac 

Events  & Seminars 

January  7-10, 2013 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
Plant  Sciences  Bdg,  U-Maryland,  College  Park,  MD 
Contact:  (301)  405-3913;  akoeiman@umd.edu 

January  9-11, 2013* 

Northern  Green  Expo  2013 

Minneapolis  Convention  Center,  Minneapolis,  MN 

Contact:  MNLA  MTGF;  www.NorthernGreenExpo.org 

January  13-15,  2013 

Brainstorming  Seminar  with  Jim  Huston 

Courtyard  Marriott,  Orlando,  FL 

Contact:  tiffany@jrhuston.biz;  visit  www.jrhuston.biz 

January  15-16,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Ellicott  City,  MD 

Contact:  1-800-733-2622;  peter@tcia.org 

January  16,  2013* 

A300  Integrated  Pest  Mgt.  (IPM)  Practitioners  Summit 
Embassy  Suites,  Buena  Vista,  Orlando,  FL 
Contact:  Bob  Rouse  (603)  314-5380;  rrouse@tcia.org 

January  17, 2013* 

Connecticut  Tree  Protective  Assoc.  Annual  Meeting 
Aqua  Turf  Club,  Plantsville,  CT 
Contact:  www.CTPA.org,  1-888-919-2872 


yUL  PENN*DEL 

CHAPTER^? 

International  Society  of  Arboriculture 

Penn  Del 
48th  Annual 
Shade  Tree  Symposium 

Feb.  25-26, 201 3 
Lancaster  Convention  Center 
Lancaster  PA 

Featuring: 

Tree  Risk  Assessment 
Keynote  Speakers 

- Dr.  James  Clark  and 
-Dr. Tom  Smiley 


For  more  details  visit 
www.penndeUsa.org 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  <=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org. 


January  22-23,2013 

NJ  Plants-Professional  Landscape  & Nursery  Trade  Show 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  www.NJPIantShow.com 

January  27-28,  2013* 

New  York  State  Arborists  Annual  Conference 
Crowne  Plaza,  Suffern,  NY 
Contact:  www.nysarborists.com 

January  27-29,  2013* 

Wisconsin  Arborists  Association  Annual  Meeting 
Green  Bay,  Wl 

Contact:  www.waa-isa.org;  exhibit  Jeff  (262)  538-1900 

January  27-29,  2013 

Brainstorming  with  Jim  Huston 

Iron  Horse  Resort,  Winter  Park,  CO 

Contact:  tiffany@jrhuston.biz;  visit  www.jrhuston.biz 

February  4-7,  2013 

2013  Mid-Atlantic  Horticulture  Short  Course 
Marriott  City  Center,  Newport  News,  VA 
Contact:  (757)  523-4734;  www.mahsc.org 

February  6-8,  2013* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org;  (508)  653-3009 

February  10-12,  2013 

Ohio  Tree  Care  Conference 
Dayton,  OH 

Contact:  www.ohiochapterisa.org;  (614)  771-7494 

February  10-14,  2013* 

Winter  Management  Conference 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  13-15,  2013 

ISA  Ontario  Chapter  Annual  Meeting 
Crowne  Plaza,  Niagara  Falls,  Ontario,  Canada 
Contact:  info@isaontario.com;  (888)  329-4726 

February  18-19,  2013 

Great  Plains  Tree  Conference  - NAA  Annual  Meeting 
The  Cornhusker  Hotel,  Lincoln,  NE 
Contact:  www.nearborists.org 

February  19-20,  2013 

ArborCon  2013 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

February  20,  2013 

ISA  Exams  (All  Exams  & Tree  Worker  Written/Skills) 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

February  24-26,  2013* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:  www.penndelisa.org;  (717)  412-7473 


February  27  & 28,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
McConico  Building,  Round  Rock,  TX 
Contact:  1-800-733-2622;  peter@tcia.org 

February  27-28,  2013 

19th  Annual  ELA  Conference  & ECO-Marketplace 
MassMutual  Center,  Springfield,  MA 
Contact:  www.ecolandscaping.org 

March  6-8,  2013 

The  Work  Truck  Show 

Indiana  Convention  Ctr.,  Indianapolis,  IN 

Contact:  1-800-441-6832;  www.ntea.com 

March  20-21,2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Hilton  Garden  Inn,  Bradley  Int’l  Airport,  Windsor,  CT 
Contact:  1-800-733-2622;  peter@tcia.org 

March  24-26,  2013* 

Southern  Chapter  ISA  Annual  Conference 
Memphis,  TN 

Contact:  www.isasouthern.org 

April  12-14,  2013 

Midwest  Urban  Tree  Care  Forum  (MUTCF) 

Chicago,  IL 

Contact:  www.midwesturbantreecareforum.com 

April  17-18,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Arcadia,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

May  7-10,  2013* 

Western  Chapter  ISA  Annual  Conference 
Indian  Wells,  CA 
Contact:  www.wcisa.net 

May  16-17,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Lansing,  Ml 

In  conjunction  w/  five-state  tree  climbing  competition 
Contact:  1-800-733-2622;  peter@tcia.org 

June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 

July  31 -August  1,  2013 

PANTS  Penn  Atlantic  Nursery  Trade  Show 
Pennsylvania  Convention  Center,  Philadelphia,  PA 
Contact:  (732)  449-4004;  www.pantshow.com 

November  14-16,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  dcyr@tcia.org 
Save  the  date! 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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VOICE  OF  TREE  CARE 


.Winter  Management  Conference  The  premier  business 

conference  for  the 
r t — . tree  care  industry 

y ( j -v  February  10 -14 

jj resente cT fry  t/te 

Tree  Care  Industry 
Marriott  association 


finding  Solutions 


Celebrating  Success 


Learn  more  and 
Register  cTVotc/ 


www.tcia.org 

800-733-2622 


Success  is  on  the  horizon 


WMC  is  uniquely  designed  to  meet  the  needs  of 
today's  tree  care  business  owners  and  managers. 


Powerful  education  sessions  will  answer  your  most 
compelling  business  challenges. 


Incredible  opportunities  to  engage  in  meaningful 
conversations  with  other  tree  care  business  owners  and 
industry  partners  in  a fun,  informal  setting. 


Exciting  recreational  activities  to  recharge  your  batteries, 
test  your  limits  and  refresh  your  perspective. 

All  wrapped  up  in  a Caribbean  setting  that  the  whole 
family  can  enjoy. 


> Our  business  would  not  be  what 
it  is  today  without  our  attendance 
at  WMC  over  the  years. 


Tim  Gamma,  Gamma  Tree  Experts 


Circle  34  on  RS  Card  or  visit  www.tcia.org/Publications 
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TCIA  Launches  75th  Anniversary  Celebration 


National  Arborist  Association  History 

At  the  thirteenth  annual  meeting  of  the 
National  Shade  Tree  Conference  in 
Baltimore,  August  1937,  a meeting  was  held  by 
the  commercial  arborists  present.  After  much 
discussion  a committee  was  appointed  by  act- 
ing Chairman  Charles  F.  Irish  to  formulate 
plans  and  prepare  a tentative  constitution,  all 
to  be  presented  at  the  fourteenth  annual  meet- 
ing of  the  National  Shade  Tree  Conference  to  be 
held  at  St.  Louis  in  1938.  The  committee  con- 
sisted of  W.O.  Hollister,  chairman,  0.  W.  Spicer, 

S.  W.  Parmenter,  Jack  Gonzenbach  and  I.  B. 

Dewson.  After  much  correspondence  by  the 
committee  a tentative  constitution  was  written 
and  taken  to  the  St.  Louis  meeting. 

The  commercial  men,  numbering  about  30, 
met  on  Tuesday  evening,  August  30, 1938,  and 
discussed  the  organization  of  this  group. 

Comments  were  made  by  Norman  Armstrong,  John 
Fox,  Frank  Hanbury,  A.  E.  Price,  I.  B.  Dewson,  J. 

Cooke  White,  Charles  Irish  and  others.  It  was  final- 
ly moved  by  John  Fox  and  seconded  by  George 
Lewis  that  an  organization  of  commercial  tree  men 
be  established.  Motion  carried  with  only  one 
opposing  vote. 

The  chairman  of  the  committee  read  the  tenta- 
tive constitution  which  was  generally  approved  by 
the  members  present. 

A number  of  names  were  suggested  for  this 
organization,  such  as  American  Society  of  Arborists, 

National  Association  of  Tree  Men,  National 
Association  of  Arborists,  American  Arborists, 

National  Arborists,  Master  Arborist  Association, 

North  American  Arborist  Association  and  National 
United  Tree  Surgeons.  The  name  finally  agreed  upon 
was  THE  NATIONAL  ARBORIST  ASSOCIATION. 

The  first  officers  of  the  new  organization,  elect- 
ed August  31, 1938,  were:  President  - H.  M.  Van 
Wormer;  1st  Vice-President -J.  Cooke  White;  2nd 
Vice  President  - C.  L.  Wachtel;  Secretary-Treasurer 
- W.  0.  Hollister.  The  first  directors  were  C.  F.  Irish, 

George  Lewis  and  John  Fox. 

Charter  Members 

Article  IV,  Section  4,  of  the  constitution  states  - 
"Charter  Memberships  shall  be  confined  to  mem- 
bers who  joined  and  paid  their  dues  before  the  close 
of  the  National  Shade  Tree  Conference  in  1939." 

The  records  show  the  following  were  Charter 
Members  of  the  National  Arborist  Association:  C.  D. 


H.M.  Van  Wormer,  first  president  of  the  National  Arborist 
Association,  at  the  first  association  dinner  in  1939. 

Wolf  (Wolf  Tree  Experts),  0.  G.  Ottinger  (Muncie  Tree 
Surgery  Corp),  H.  N.  Engledow  (Midwestern  Tree 
Experts),  C.  G.  Crawford,  Sidney  McNeal  (McNeal 
Tree  Service),  R.  R.  Cunningham,  Don  Switzer,  S.  A. 
Burhenne,  W.  S.  Speed,  C.  L.  Wachtel  (Wachtel  Tree 
Science  & Service,  Co.),  Chas.  F.  Irish  (Charles  F 
Irish  Co.),  George  Lewis  (Lewis  Tree  Surgeons  Co., 
Inc.),  H.  M.  Van  Wormer  ( Van  Wormer  Tree  Service), 
W.  0.  Hollister  (Davey  Tree  Expert  Co.),  W.  P.  Morrow 
(Morrow  Tree  Company,  (Frost  & Higgins),  D.  F. 
Rogers  (Best  & Thayer),  A.  E.  Price,  H.  J.  Tamke,  J. 

B.  Pollock,  John  Fox,  Norman  Armstrong  (Norman 
Armstrong  Inc.),  F.  L.  Dinsmore  (Dinsmore  Tree 
Service),  Vance  Shield  (Shield Shade  Tree 
Specialists),  C.  E.  Mager,  Phil  Chambers,  Oscar  F. 
Warner  (Oscar  F.  Warner  Landscape  Forestei),  E.  L. 
Gano,  F.  M.  Harrington  (Reliable  Tree  Experts),  K.  M. 
Davis,  0.  M.  Babcox,  L.  H.  Meader,  C.  E.  Perkins,  R. 
H.  Young,  R.  A.  Baltzer,  R.  D.  Lowden  (Lowden  Tree 
Specialists,  Inc.),  H.  S.  Clopper  (H.  Stevenson 
Ciopper,  Tulip  Hill  Farm),  A.  T.  Neilsen  (Neil sen’s 
Nursery  & Tree  Co.),  R.  L.  Fertsch,  E.  B.  Jenner 
( Expert  Tree  Service),  W.  A.  Franke,  R.  M.  Weakley 
(Howard  Tree  Expert  Compand,  H.  F.  Bosenberg 
(Henry  F.  Bosenburg  & Sons),  C.  F.  Duncan,  K.  F. 
Amalia  (Amalia  Tree  Surgeons  Inc.),  C.  C.  Hartney 
( HartneyGreymont ),  0.  V.  Bliss,  J.  C.  Brand  (James 

C.  Brand  Landscaping  Service),  Wm.  Luckner 
(William  Luckner  Tree  Experts),  B.  Jerry  Baker 
(ShadeTree  Service  Co.),  W.  J.  Cotta  (Cotta  Tree 
Expert  Co.),  Ross  Farrens  ( Barrens  Tree  Surgeons), 
Milford  French. 


re  you  ready  to  PARTY!!!  This 
month  TCIA  kicks  off  its  75th 
anniversary  celebration.  Founded 
in  1938  as  the  National  Arborist 
Association,  the  name  changed  to  the  Tree 
Care  Industry  Association  in  2003.  While 
our  records  go  back  to  the  beginning,  they 
are  not  always  complete.  For  instance,  in 
the  photo  at  right,  we  know  who  H.M.  Van 
Wormer  is  because  a notation  on  the  back 
of  the  photo  identi- 
fies him,  but  it  does 
not  ID  any  of  the 
others  in  the  pic- 
ture, whom  we  can 
guess  are  fellow 
Board  members  and 
their  wives  (as  there  voice  or  tr ee  care 

were  no  women  on  the  original  Board). 

So  one  thing  we  will  be  doing  as  part  of 
the  anniversary  events  is  asking  you  to 
help  us  put  names  with  the  faces  in  many 
of  our  older  photos,  starting  with  this  one. 
We  have  begun  posting  these  photos  online 
at  www.tcia.org,  where  you  can  view  them 
and  email  us  via  75th@tcia.org  with  IDs. 

Another  thing  we  would  like  to  do  is  ask 
you  to  share  your  memories,  anecdotes  and 
photos  of  the  people/characters,  events, 
equipment  and/or  practices  from  the  past 
75  years  and  we  will  post  them  on  the  web- 
site or  share  them  with  TCI  readers. 

Those  memories  will  also  help  us  put 
together  a set  of  timelines  showing  the  sig- 
nificant events,  achievements  and 
milestones  that  have  occurred  over  the  75 
years,  for  the  association  and  the  tree  care 
industry.  We’ll  run  portions  of  those  time- 
lines in  TCI  Magazine  throughout  the  year, 
culminating  in  November  at  TCI  EXPO 
2013  in  Charlotte,  where  we  plan  to  have  a 
history  museum  on  the  show  floor  and 
where  we’ll  present  the  entire  timeline 
along  with  pieces  of  equipment  - dare  we 
call  them  artifacts  - from  different  eras 
along  the  way. 

We’re  starting  off  the  anniversary  cele- 
bration with  a bit  of  the  history  of  our 
founding,  at  right,  along  with  a list  of  the 
founding  members,  in  some  cases  just  a 


name  and  no  company.  We’d  like  your 
help  in  putting  together  a history  of  what 
companies  they  represented  or,  in  some 
cases,  went  on  to  found. 


To  share  photos  or  otherwise  contribute 
to  our  timelines  and  other  archival 
research,  email  75th@tcia.org  or  call  Jen 
Isham  at  1-800-733-2622.  A 
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Join  the  Celebration 


2013  will  be  full  of  special 
events,  contests,  giveaways, 
and  promotions  to 
commemorate  TCIA’s 
75th  anniversary 

Share  in  the  fun  at 

www.tcia.org 

TCIA  would  like  to  thank  all  of  our  members  - 
tree  care  companies  and  industry  partners,  who 
have  worked,  innovated  and  raised  the  bar  for 
professionalism  in  tree  care. 

Your  history  is  our  history. . . 

Send  us  your  photos  and  stories  - we'll  share 
them  onwww.tcia.org! 

Contact  75th@tda.org 

i ■ 

Hang  around  for  the 
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tesy  of  F,A.  Bartlett,  TCIA  member  since  1974, 
rothers  Tree  Service,  TCIA  member  since  1938. 


next  75,  and  see  just  how  far  you'll  go! 


Accidents  Briefs 


Taken  from  published  reports. 

Landscape  worker  dies  after  40-foot  fall 

A landscape  company  employee  died 
November  4,  2012,  after  falling  more  than 
40  feet  while  cutting  a tree  during  a cleanup 
job  after  Superstorm  Sandy  in  Middlebury, 
Connecticut.  Michael  Pranulis,  53,  of 
Naugatuck  was  up  in  a pine  when  he 
became  entangled  as  it  fell.  Pranulis  suf- 
fered head  trauma  and  multiple  broken 
bones.  He  was  pronounced  dead  at  a hospi- 
tal in  Waterbury,  according  to  The  Republic. 

Man  injured  by  cut  tree 

A man  was  seriously  injured  after  a tree 
he  was  cutting  November  4,  2012,  near 
Wanatah,  Indiana,  barberchaired,  fracturing 
his  face.  Mark  Reinhardt,  59,  of  Valparaiso, 
Ind.,  was  to  undergo  surgery  to  repair  the 
multiple  broken  bones  in  his  face. 

Reinhardt  was  cutting  a small  tree  that 
had  a larger  tree  resting  on  top  of  it.  As  he 
was  cutting  into  the  trunk,  the  trunk  broke 
in  half,  with  half  of  it  snapping  back  and 
striking  him  in  the  nose.  Reinhardt,  the 
property  owner  and  three  others  were  in 
the  woods  cutting  down  trees  for  firewood, 
according  to  The  Herald-Argus  report. 


Homeowner  killed  by  cut  tree 

A homeowner  was  killed  November  6, 
2012,  in  Milford,  New  Hampshire,  when  a 
tree  fell  on  him  in  what  police  described  as 
a tree  cutting  accident.  The  man  was  dead 
when  emergency  crews  arrived  at  the  scene, 
according  to  an  amherst.patch.com  report. 

Landscaper  killed  by  cut  tree 

A tree  and  landscape  company  owner 
died  November  6,  2012,  in  East 

Brunswick,  New  Jersey,  when  a portion  of 
tree  he  was  attempting  to  saw  through 
broke  loose  and  struck  him.  Amadeo 
Guiterrez,  41,  of  North  Brunswick,  N.J.,  a 
part  owner  of  a landscaping  and  tree  serv- 
ice, was  in  the  backyard  of  a home 
working  on  a tree  that  had  been  partially 
knocked  over  during  Hurricane  Sandy.  The 
tree  broke  loose,  causing  a fatal  injury. 

Emergency  responders  and  paramedics 
attempted  to  revive  Guiterrez,  but  were 
unsuccessful,  according  to  The  Star-Ledger. 

Man  killed  by  cut  tree 

A man  trimming  trees  November  6, 
2012,  in  Hauppauge,  New  York,  was  killed 
when  the  tree  he  was  cutting  fell  on  him. 
Nicholas  Lourikas,  66,  of  Centereach, 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  November  2012.  Graphic  compiled  from  reports 
gathered  by  or  submitted  to,  TCI  A staff. 


N.Y.,  was  cutting  storm-damaged  trees 
with  another  person  behind  a diner  when 
Lourikas  was  struck  in  the  head  by  a tree. 
He  was  transported  by  the  Smithtown  Fire 
Department  to  St.  Catherine  of  Siena 
Medical  Center  in  Smithtown  where  he 
was  pronounced  dead,  according  to  a 
www.smithtownradio.com  report. 

Worker  hurt  when  tree  falls  from  crane 

A tree  worker  was  crushed  and  injured 
November  8,  2012,  by  a tree  he  was  help- 
ing move  at  a residence  near  Sonoma, 
California.  Jarrad  Plasket,  33,  of  Sonoma, 
an  arborist  with  a local  tree  service,  moved 
under  the  tree  as  it  was  being  lowered  to 
the  ground  by  a crane  at  a residence  in 
unincorporated  Sonoma  County.  The  tree 
snapped  in  half  and  fell  on  top  of  him, 
causing  major  injuries. 

Plasket  was  taken  to  Queen  of  the  Valley 
Medical  Center  in  Napa  and  transferred  to 
the  John  Muir  Medical  Center  in  Walnut 
Creek  where  he  was  listed  in  critical  con- 
dition. The  tree  company  and  a crane 
service  had  been  hired  by  the  homeowner 
to  cut  the  tree  in  the  backyard  and  put  it  in 
the  front  yard  for  removal,  according  to  the 
San  Jose  Mercury  News  report. 

Homeowner  dies  in  fall  from  ladder 

A homeowner  fell  to  his  death  from  a 
ladder  while  trimming  tree  limbs  at  his 
home  November  9,  2012,  in  White, 
Cherokee  County,  Georgia.  Barron 
Clarence  Smith,  52,  died  from  blunt  force 
trauma  due  to  falling  from  a 20-foot  ladder. 

Sheriff’s  deputies  responded  to  the  home 
after  Smith’s  wife  had  discovered  her  hus- 
band deceased  in  their  yard.  Investigators 
did  not  suspect  foul  play  and  were  trying  to 
piece  together  exactly  what  caused  Smith 
to  fall  off  the  ladder,  according  to  The 
Cherokee  Ledger-News  report. 

Climber  dies  when  tree  fails 

A Kansas  tree  contractor  died  November 
9,  2012,  when  the  tree  he  was  in  failed 
while  he  was  cutting  it  down  at  Stephen  F. 
Austin  University  Azalea  Garden  in 
Nacogdoches,  Texas. 

John  Frederick  Goode,  39,  of  Louisburg, 
Kansas,  was  one  of  at  least  three  workers 
removing  trees  that  had  died  over  the  past 
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year.  Goode  was  secured  about  65  feet  up 
in  the  tree  and  had  cut  about  35  feet  of  the 
tree  above  him.  The  part  of  the  tree  he  was 
tied  to  broke  into  about  seven  different 
pieces.  Goode  died  at  the  scene. 

Another  worker  said  the  tree  was  in  bad 
shape,  but  it  was  tough  to  know  how  bad 
by  looking  at  the  bark,  according  to  a 
KTRE-TV  report.  “He  was  professional,” 
the  co-worker  said  of  Goode.  “One  of  the 
few  to  wear  a climbing  helmet,  gloves  and 
eye  protection.  That  was  just  John.  He  was 
very  meticulous  about  safety.  He  went  up 
the  tree  and  just  didn’t  catch  it.” 

Submitted  by  Rusty  Denes,  president  of 
TCIA  member  Denes  & Company  of 
Kansas  City,  Missouri.  Goode  was  a friend 
of  Denes  and  a former  TCIA  member. 

Man  critical  after  fall  from  ladder 

A man  was  in  critical  condition  after 
falling  off  a ladder  while  trimming  trees 
November  10,  2012,  in  Stonington, 
Connecticut.  Faheem  Abdul- Jabar,  50,  of 
New  London,  Conn.,  a contractor,  was 
working  at  home  when  he  fell  about  15 
feet.  He  was  unconscious  when  taken  to 


Rhode  Island  Hospital,  according  to 
www.theday.com  report. 

Tree  worker  killed  by  cut  tree 

A York,  South  Carolina,  man  who  trav- 
eled to  New  York  to  clear  trees  in  the  wake 
of  Superstorm  Sandy  died  November  12, 
2012,  after  a tree  fell  on  him  on  Long 
Island,  N.Y.  David  Freberg,  36,  who  co- 
owned a tree  service  with  his  cousin,  died 
in  Suffolk  County  when  a tree  he  was 
working  on  fell  on  him,  according  to  The 
Herald  of  Rock  Hill,  S.C.  The  tree  some- 
how bounced  back  and  hit  him,  killing  him 
instantly,  according  to  a WBTV  report. 

Tree  worker  crushed  by  dump  bed 

A tree  service  worker  was  killed 
November  13,  2012,  in  Parma  Township, 
Michigan,  when  a dump  truck  bed  fell  on 
him  while  he  was  delivering  wood  to  a resi- 
dence. Jeff  Teague,  36,  of  Parma  Township, 
was  unloading  wood  when  the  bed  of  his 
older  model  Ford  F600  became  stuck  in  the 
upright  position.  Teague  went  underneath  to 
fix  the  problem  when  the  box  dropped, 
cmshing  him  between  the  bed  and  the  frame. 


He  was  pronounced  dead  at  the  scene. 

Teague  owned  and  operated  a tree 
removal  service  he  started  in  2009,  accord- 
ing to  The  Jackson  Citizen  Patriot  report. 

Submitted  by  Cameron  Smith,  vice  pres- 
ident of  TCIA-member  Johnnys  Tree 
Service  Inc.  in  Jackson,  Mich. 

Trimmer  electrocuted 

A tree  trimmer  died  November  16, 2012, 
while  trimming  trees  outside  a home  in 
Hollywood,  Florida,  when  he  got  too  close 
to  a power  line  and  was  electrocuted.  His 
body  remained  in  the  tree  until  rescue 
crews  could  bring  him  down.  A second 
worker  suffered  minor  injuries,  according 
to  a CBS4  report. 

Man  Killed  By  Falling  Tree 

A man  was  killed  November  17,  2012, 
after  being  struck  by  a tree  he’d  cut  in  Bath 
County,  Kentucky.  William  Ray  Evans,  of 
Bath  County,  was  cutting  wood  at  his  par- 
ents’ property  in  the  Owingsville  area. 
When  he  didn’t  return  to  the  house,  his 
father  went  looking  for  him  and  found  him 
under  a fallen  tree.  The  coroner  ruled 
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TCIA  TREE  care 
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The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 

Upcoming  2013  workshops 

January  15-16  - Ellicott  City,  MD 
March  20-21  - Windsor,  CT 

April  17-18  - Arcadia,  CA 

February  27-28  - Round  Rock,  TX 
|j|  May  16-17  - Lansing,  MI 

■ Check  www.tda.org  for  updated  information 
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Certified  Treecare  Safety  Professionals!  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Anatomy  of  a Crane  Accident”  by  Tierson  Boutte,  page  30. 


CTSP  CEU  Quiz  #2013-1:  January  2013 

1.  Using  radio  headsets  on  crane  jobs: 

a is  cumbersome  and  uncomfortable 

b.  isn’t  required  for  the  easier  jobs 

c.  is  a great  way  for  the  operator  and  climber  to 
talk  through  the  job  hazards 

d.  is  a great  way  for  the  operator  and  climber  to 
down  play  the  job  hazards 

2.  Formal  credentials  and  training  protocols: 

a.  should  replace  on-the-job  training  and  attitude 

b.  are  not  needed  when  there  is  on-the-job  training 

c.  are  not  required  in  a safety  program 

d.  work  best  with  on-the-job  training  and  attitude 


3.  The  climber  with  a good  capacity  to  judge  wood 
weights  while  in  the  tree: 

a.  was  able  to  do  the  same  from  the  crane  opera- 
tor’s cab 

b.  was  not  able  to  judge  wood  weight  from  the 
crane  operator’s  cab 

c.  also  had  good  training  regarding  the  effects  of 
dynamic  loading 

d.  did  not  need  an  independent  method  to  calcu- 
late wood  weight 

4.  Which  was  not  a factor  in  the  accident? 

a.  high  winds  in  the  area  on  the  day  of  the  crane 
operation 

b.  the  piece  was  heavier  than  expected  due  to 


water  weigh  in  the  wood 

c.  large  knots  that  added  weight  were  not  account- 
ed for 

d.  the  operator  was  unable  to  cable  up  the  slack 

5.  In  this  case,  to  eliminate  the  effect  of  dynamic 
loading: 

a.  two  slings  should  have  been  used 

b.  a larger  piece  should  have  been  cut 

c.  the  crane  should  have  been  positioned  to  lift  the 
pick  from  the  side 

d.  there  should  have  been  thorough  training  on 
chipper  oerpations 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 , or  mail  to-.  TCIA  - CTSP,  136  Harvey  Road  - 
Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Evans’  death  an  accident,  according  to  a 
www.lexl8.com  report. 

Man  dies  after  fall  from  ladder 

A 54-year-old  man  died  after  falling 
about  18  to  20  feet  from  a ladder  while 


trimming  trees  November  19,  2012,  in 
southwestern  Michigan.  The  Mattawan, 
Mich.,  man  fell  while  trimming  branches 
at  a greenhouse  in  Kalamazoo  County’s 
Texas  Township,  located  near  Kalamazoo. 
Investigators  say  he  lost  his  balance  and 


fell  onto  a pile  of  previously  cut  wood.  He 
died  at  the  scene,  according  to  a Detroit 
Free  Press  report. 

Man  crushed  by  root  ball  of  cut  tree 

A Brick  township,  New  Jersey,  man  died 
on  Thanksgiving,  November  22,  2012, 
after  a tree  ball  from  a tree  that  had  been 
uprooted  by  Superstorm  Sandy  fell  on  him. 

Vernon  Hankins,  61,  had  cut  up  the  fall- 
en tree  and  was  left  with  a large  hole  next 
to  the  uprooted  stump.  Apparently  Hankins 
went  into  the  hole  and  started  cutting  the 
tree’s  exposed  roots  when  the  tree’s  weight 
shifted  and  the  stump  righted  itself,  falling 
on  top  of  Hankins,  who  became  trapped 
with  only  his  head  and  shoulders  visible. 

Police  found  numerous  neighbors  using 
shovels  in  an  attempt  to  free  Hankins. 
Firefighters  used  their  equipment  to  pull 
the  tree  off  of  Hankins. 

Police  and  medics  immediately  began 
life-saving  efforts  and  Hankins  was  trans- 
ported to  Ocean  Medical  Center,  where  he 
later  died  from  his  injuries,  according  to  an 
Asbury  Park  Press  report. 


Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 


Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


• AppStore 


Business  Software  for  Tree,  Lawn,  and  Landscape 


Phone  Messages  and  Appointments 
Manage  Customers  and  Jobs 
Drag  and  Drop  Scheduling 
Invoicing  and  Marketing 
Posts  to  Quick  Books! 


ArborGold  Software 

Call  1-800-933-1955 

View  Demo  at  www.ArborGold.com/tci 


New  Mobi  le  Estimator  iPad  App 


28 


TREE  CARE  INDUSTRY  - JANUARY  2013 


Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 
online  to  tcja  org 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 

Plus  numerous  additional  customized  products 

Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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1-Pass  Grind  & Color  Solutions 


Made  n me 


USA 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  “Perfect  In  One  Pass”™ 
grind  and  color  equipment.  Nothing  makes 
colored  mulch  production  simpler 
or  more  profitable. 


* No  wood  fiber  market  is  more  profitable 
than  color-enhanced  mutch 

* The  demand  for  premium  mulch 
is  growing 

* Mulch  prices  continue  to  rise 


Call  to  learn  more. 


www.rotochopper.com 


Rotochopper,  Inc.  | 217  West  Street  | St.  Martin,  MN  56376 
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Safety  & Training 


By  Tierson  Boutte 

Tierson  Boutte,  owner  of  TCIA-member 
Boutte  Tree,  Inc.,  in  Atlanta,  Georgia, 
granted  TCIA  and  TCI  Magazine  permis- 
sion to  re-print  and  re-purpose  the 
following,  a December  2,  2012, 

TreeBuzz.com  post  he  wrote  about  a bad 
crane  accident  his  company  experienced, 
“in  hopes  that  others  may  learn  from  our 
accident  and  avoid  something  life-threat- 
ening. ” 

Last  Monday  our  crane  operator  (in- 
training) committed  an  error  in 
judgment  regarding  the  weight  of  a 
piece  of  wood  and  caused  our  38-ton  crane 
to  fall  onto  a house,  damaging  the  house 
badly.  No-one  was  hurt,  but  it’s  very  easy 
to  see  how  a tragedy  could  have  occurred. 
I don’t  know  if  I could  live  with  myself  if 
something  really  bad  had  happened. 

There  is,  sadly,  little  new  to  be  learned 
from  the  physical  aspects  of  this  accident, 
but  from  the  point  of  view  of  managing  a 
tree  company  and  making  training  and 
safety  decisions,  there  are  a lot  of  valuable 
lessons,  which  may  be  enlightening  to 
some.  Though  it’s  painful  for  me  to  explain 
all  of  this,  since  the  biggest  mistakes  lead- 
ing to  this  accident  were  mine,  I am 
forging  ahead  in  the  hopes  that  some- 
where, someday,  a company  like  mine  will 
avoid  a similar  accident. 

Here  are  the  particulars: 

Finding  it  extremely  difficult  to  find  an 
adequate  crane  operator  for  my  tree  busi- 
ness, even  after  doing  multiple  candidate 
searches  and  offering  upward  of  $35  per 
hour  (which  is  quite  high  for  this  region),  I 
decided  to  embark  on  training  one  of  my 
best  climbers  to  be  a crane  operator 


The  rotating  weight  of  the  wood  as  it  ended-over,  shock  loaded  the  boom,  lifting  the  crane  slightly  in  the  front  for  four  or 
five  seconds  as  the  piece  gyrated,  then  the  boom  and  crane  settled  slowly  down  on  the  house.  Courtesy  of  Tierson  Boutte. 


instead.  I chose  him  because  of  his  great 
abilities  as  a tree  climber,  his  almost  acci- 
dent-free record,  and  his  very  accurate 
ability  to  judge  tree  weights.  He  also 
seemed  to  be  smooth  with  the  controls  on 
those  few  occasions  where  he  had  tried  out 
the  crane. 

Therefore,  being  a decent  climber 
myself,  I started  with  easy  jobs  in  which 
the  hazards  were  few  or  easy  to  isolate  and 
simply  switched  places  with  him.  I would 
climb  and  he  would  operate.  Since  we  use 
radio  headsets  to  communicate,  this  was  a 
great  way  to  talk  him  through  all  of  the 
hazards  and  decisions  as  he  made  them.  I 
did  not  engage  in  a formal  training  class  in 
an  effort  to  pursue  his  being  a CCO  (certi- 
fied crane  operator),  but  I did  spend  some 
time  during  the  morning  meetings  going 
over  the  physics  with  him  and  tried  to  pro- 
vide some  insights  for  him. 

On  the  day  of  the  accident,  the  crane  was 
set  up  in  the  front  yard.  We  were  removing 
a 48-inch  tulip  poplar  behind  the  house.  I 
was  training  the  operator  (whose  name  I 
will  omit  for  privacy  purposes),  but  after  a 
month  or  so  of  my  climbing  and  him  oper- 
ating, I decided  to  let  another  very 
experienced  climber  climb  on  this  day 
because  my  CDL  driver  had  quit  un- 
expectedly and  I was  needed  to  drive  the 


grapple  truck  later  in  the  day.  So  I stayed 
on  the  ground  and  helped  chip  the  limbs 
until  they  were  down  to  just  trunk  wood 
and  then  left,  planning  to  return  in  an  hour 
and  a half. 

The  operator  finished  the  last  (very  small) 
limb  and  then  had  lunch,  beginning  on  the 
trunk  wood  about  an  hour  after  I left,  start- 
ing with  a 3,000-pound  piece.  The  crane 
capacity  at  this  radius  was  3,800  pounds. 
This  piece  went  fine,  but  on  the  second 
piece  the  diameter  of  the  wood  increased 
dramatically  due  to  several  large  knots. 
Despite  this,  the  operator  only  cut  the  piece 
slightly  shorter  than  the  previous  piece. 

And,  despite  the  fact  that  the  wood  was 
over  3 feet  in  diameter  and  about  9 feet 
long,  they  decided  to  choke  the  piece  rather 
low  to  avoid  the  knots.  It  was  choked  about 
5 feet  from  the  cut,  or  4 feet  from  the  top, 
and  was  choked  with  a single  choker  only. 
From  the  point  of  view  of  the  operator,  the 
piece  was  choked  on  the  left  side  of  the 
tree.  The  plan  (worked  out  by  radio)  was 
for  the  climber  to  cut  from  the  left  side  of 
the  tree  (again,  we’re  talking  about  looking 
at  this  tree  from  the  point  of  view  of  the 
crane  operator)  and  for  the  operator  to 
swing  right  and  cable  up  to  gather  the  slack 
generated  by  the  piece  rotating,  and  move 
the  piece  away  from  the  climber. 
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The  cut  was  made,  and  the  operator 
cabled  up  and  swung  right  as  planned. 
However,  the  piece  was  so  out  of  balance 
and  heavier  than  expected  - approximately 
5,000  pounds  due  to  water  weight  in  wood 
from  autumn  water-uptake  and  from  the 
presence  of  the  really  big  knots  in  the  tree, 
that  the  operator  was  unable  to  gather  up 
the  rotating  weight  of  the  wood  as  it  ended- 


over,  shock  loading  the  boom  and  causing 
the  crane  to  lift  up  slightly  in  the  front.  It 
stayed  like  this  for  four  or  five  seconds  as 
the  piece  gyrated,  then  the  boom  and  crane 
settled  slowly  down  on  the  house. 

The  pick  was  right  over  the  rear,  so  the 
crane  rotated  around  the  rear  two  outriggers. 

I showed  up  in  the  grapple  truck  literal- 
ly 60  seconds  later...  like  I mentioned  no 


one  was  hurt. 

We  spent  the  next  five  hours  doing  all  of 
the  things  one  does:  Cut  power,  talk  to 
homeowner,  bring  in  some  big  rental 
cranes,  etc.,  etc.  Our  crane  seemed  to  oper- 
ate fine  after  it  was  leveled  again,  and  we 
drove  it  straight  to  the  shop  to  have  the 
boom  inspected. 

But  the  following  day  and  for  nearly  a 
week  afterward  I’ve  been  racking  my  brain 
and  trying  to  wrap  my  mind  around  the 
mistakes,  involving  training  and  safety, 
that  I made.  It  was  painfully  obvious  that 
our  climber,  the  crane  operator,  or  anyone 
in  the  house  could  have  been  injured  or 
killed,  so  the  importance  of  preventing 
anything  similar  was  obvious  to  all  of  us. 

After  all  the  accident  forms  had  been 
filled  out,  and  after  I had  a chance  to  talk  to 
Peter  Gerstenberger,  senior  advisor  for 
safety,  compliance  & standards  at  TCIA, 
and  everyone  had  had  time  to  address  the 
things  that  they  thought  were  factors,  we 
started  the  process  of  re-writing  our  safety 
manual.  We  initiated  a training  program 
with  stricter  standards  and  requirements 
for  each  position. 

Before  this  accident  I can  honestly  say 
that  I was  a very  safety-conscious  tree 
company  owner,  but  that  I placed  less 
emphasis  on  formal  credentials  and  train- 
ing protocols  than  I did  with  on-the-job 
training  and  attitude.  I started  with  a pick- 
up truck...  so  maybe  that  whole  attitude 
prevented  me  from  seeing  the  importance 
of  formal  training  programs,  since  I “never 
needed”  formal  training  myself. 

Now  I believe  that  it’s  important  to  focus 
on  hard  work  and  on-the-job  training,  but 
that  this  was  an  example  of  a situation 
where  more  formalized  training  would 
have  prevented  an  accident. 

We  found  that: 

1)  The  operator’s  ability  as  a climber  to 
judge  weights  didn’t  help  him  enough  to 
judge  weights  from  the  seat  of  the  cab  - the 
skill  didn’t  transfer  the  way  it  did  for  me 
when  I went  from  climbing  to  operating, 
and  yet  with  more  formalized  training  it 
could  have  been  transferred. 

2)  The  climber  respected  the  operator’s 
well-known  ability  to  judge  tree  weights 
and  offered  his  own  opinion  of  the  weight 
of  the  piece  based  on  the  operator’s  assess- 
ment. In  other  words,  both  people  involved 
in  the  decision  on  judging  the  tree  section’s 
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hen  you  think  SRT, 


100%  High  Tenacity  Polyester 
Quality 

Sterling  Rope  has  been  manufacturing  life  safety  rope  for  over 
IS  years  and  is  committed  to  building  the  highest  quality 
products.  Sterling  Rope  is  ISO  9001  certified  and  the  HTP  ropes 
are  3rd  party  certified  to  both  CE  and  NFPA  1983  standards. 

Durability 

HTP  ropes  are  designed  to  handle  the  rigor  of  professional  use. 
The  tightly  braided  sheath  of  the  HTP  creates  a rope  that  is  com- 
patible with  gear  and  keeps  dirt  and  dehris  out  of  the  core. 

Performance 

HTP  offers  some  significant  advantages  over  nylon  and  mixed 
fiber  ropes.  The  low  elongation  gives  maximum  efficiency  for 
climbing  and  hauling.  Polyester  fibers  do  not  absorb  water,  so 
no  matter  what  the  conditions  HTP  ropes  maintain  strength, 
handling,  and  proper  function. 


stertmgropexom 
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Think  HTP! 


TCIA  PRODUCTS 


Best  Management 
Practices  for  Crane 
Use  in  Arboriculture 


exclusively  from  TCIA 


■ Combines  technical 
information  from 
professional  crane 
operators  and 
arborists  who  use 


cranes. 


■ Illustrates  funda- 
mental principles 
of  crane  selection, 
set-up  and  operation. 


■ Demonstrates  important  "how-to  Y 
beyond  bask  tree/crane  industry 
standards. 


■ Comprehensive,  pull-out  green  log 
weight  chart  for  easy  reference. 
Softcover,50  pgs. 


VOICE  OF  TflEE  CASE 


Member  Price:  $75,00 
Non-member  Price:  $1 10,00 


Call  800.733,2622  or 

visit  tcia.org  to  order. 


weight  were  relying  more  or  less  on  the 
operator’s  well-known  abilities,  which  as 
stated  above  didn’t  transfer  well.  Had  the 
climber  been  trained  better  in  estimating 
log  weight,  then  perhaps  he  would  have 
used  a more  independent  method  to  calcu- 
late weight. 

We  implemented  a method  of  using  both 
the  comparative  method  (judging  the 
weight  of  the  present  pick  by  comparing  it 
to  the  size  of  the  previous  pick)  as  well  as 
an  analytical  method:  using  the  green  log 
weight  chart  and  a diameter  tape  to  esti- 
mate the  pick  weight. 

3)  The  operator,  though  aware  of  the 
effects  of  dynamic  loading,  had  very  lit- 
tle experience  or  training  in 
understanding  what  a difference  just  a 
small  amount  of  dynamic  loading  can 
make.  It  was  something  that  I explained 
to  him,  but  never  demonstrated  with 
math  or  figures.  In  this  case,  had  the  pick 
been  done  with  two  slings  to  limit  the 
effect  of  dynamic  loading,  I’m  sure  the 
crane  would  have  been  overloaded,  but 


would  not  have  tipped.  It  was  the 
dynamic  loading,  working  together  with 
the  overloading,  that  tipped  the  crane 
over. 

You  can  see  that  I’m  mentioning  all  of 
this  because  at  the  root  of  this  problem  is  a 
failure  to  train. 

There  are  companies  out  there  that 
already  have  detailed  training  protocols  and 
have  implemented  them  satisfactorily...  I 
applaud  those  companies  for  doing  that. 

But  I know  that  there  are  some  folks  out 
there  who  will  read  this  story  and  gain 
something  from  it  - if  it’s  only  a small 
change,  then  it  will  be  worth  it  to  me.  I per- 
sonally feel  very  badly  that  I neglected  the 
safety  of  my  workers  and  the  general  pub- 
lic in  the  name  of  expediency. 

Furthermore,  this  accident  prompted  me 
to  re-write  my  safety  manual  and  rededi- 
cate myself  to  TCIA  Accreditation.  I feel  a 
strong  obligation  now  to  invite  outsiders  in 
to  observe  and  critique  my  business  with 
the  aim  of  preventing  anything  like  this 
from  ever  happening  again!  ^ 


800. G1Q. 3422  dicausa.com 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech11  Outrigger  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  end  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 


AlturnaMATS  Provide: 

- Solid  traction  and  stability 

* Elimination  of  damaged  surfaces 

- Excellent  ergonomic  safety 

* Cost  and  time  savings 

- Limited  Lifetime  Warranty 
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■ This  powerful  chipper  can  grind  logs  up  to  12  inches 
in  diameter  and  is  compact  so  it  can  be  easily  towed 
to  a job  site 

Engine  options  of  CAT  C4,4  122  hp  (91  kw)  or 
Kubota  V3800SB  hp  (74  kw) 

■ Feat  ores  a sprin  g - loaded  feed  wheel  wi  th  adj  u stable 
down  pressure 

> HPTO  FT  Tech  clutch 

Da  ll  \ ad  ay  «i  visit  us  a nil  rte  tu  le  a r n m ore. 

888-304-9939 

www.daratecli.iilo 


Optional  height  sensor  that  automatically 
adjusts  the  feed  roller  to  material  size 
Optional  hydraulic  gathering  winch 
Innovative  hopper  safety  light  bars  with 
easy  and  instant  shut  down 
Available  with  pintle  or  ball  hitch 
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Partners 
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Commercial 
Tree  Care 


Supporting  and  Sustaining 
the  Tree  Care  Industry 
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INDUSTRIES,  INC. 
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Our  partners  work  with  us  in  everything  we  do  to 
advance  tree  care  businesses.  By  supporting  the 
programs  and  issues  that  affect  the  industry  in  the 
most  direct  way  possible,  our  partners  help  shape 
and  sustain  professional  tree  care,  every  day. 
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VOICE  OF  TREE  CARE 


HMI 


If  you  would  like  to  be  a part  of  the  future  of  tree  care, 
call  us  today. 

Help  us  to  build  a stronger 
industry  for  all. 

1-800-733-2622 


www.tcia.org 


.Tree  Care  industry  Association  Established  1938 


Accreditation  Profile 


CONFIDENCE 


By  Janet  Aird 


Vince  Winkler,  president  of 
Winkler’s  Tree  & Landscaping, 
Inc.  in  La  Grange  Park,  Illinois, 
took  a part-time  job  with  a local  tree  care 
company  when  he  was  a sophomore  in 
high  school.  He  never  looked  back. 

“It  put  me  through  high  school  and  col- 
lege,” he  says.  When  he  graduated  from 
Western  Illinois  University  in  Macomb, 
111.,  in  1975,  he  started  his  own  company 
with  a partner,  a couple  of  part-time 
employees  and  a truck.  The  partner  left, 
and  Winkler  bought  a second  truck  and 
hired  a few  more  people.  He  joined  TCIA 
in  1987  and  opened  a satellite  office  in 
Naperville  in  1992. 

His  wife,  Joan,  has  been  working  at  the 
company  since  1978,  and  their  daughter, 
Shannon,  for  six  or  seven  years.  Another 
daughter,  Diana,  is  a teacher. 

Winkler  has  seen  trends  in  tree  care 
work  come  and  go.  After  Dutch  elm  dis- 
ease hit  the  Chicagoland  area,  a large  part 
of  the  work  was  in  removals  and  new 
plantings. 
Municipalities  and 
property  owners 
replaced  the  elms 
with  ash  trees, 
which  were 

resilient  to  insects 
and  diseases  at  the 
time.  The  next 
phase  was  main- 
taining the  urban 
lince  Winkler  forest  with  tree 

pruning  and  fertil- 


izing. 

And  then,  in  the  early  2000s,  the  emer- 
ald ash  borer  moved  in,  and  history  began 
to  repeat  itself. 

“In  the  Chicagoland  area,  we  basically 
have  Dutch  elm  disease  replicated  with  the 
emerald  ash  borer,”  he  says.  “In  a lot  of 
these  towns,  30  percent  of  the  trees  are  ash 


Winkler's  Tree  and  Landscaping  has  expanded  to  40  full-time , year-round  employees , with  a fleet  of  30  trucks  and  50  to  60 
pieces  of  equipment. 


trees.”  In  addition,  he  says,  there’s  been  an 
uptick  in  Dutch  elm  disease  among  the 
remaining  elms. 

A large  part  of  the  company’s  work  these 
days  is  fertilizing  trees  that  haven’t  been 
infected  yet,  to  increase  their  vigor  and 
their  resistance  to  insects  and  disease.  They 
fertilize  with  soil  injections,  trunk  injec- 
tions and  by  spraying  the  trunk.  When  they 
aren’t  certain  which  nutrients  the  trees 
need,  they  do  a lab  analysis  of  the  soil  first. 

“We  will  not  treat  a tree  that’s  diseased,” 
Winkler  says.  “It’s  a waste  of  the  cus- 
tomer’s money.” 

The  company  also  does  pruning, 
removals,  cabling  and  rodding,  or  bracing, 
and  hazard  tree  evaluations,  both  visually 
and  with  a resistograph.  In  addition,  they 
do  a lot  of  work  clearing  trees  and  brush 


from  local  creeks,  with  a crane  with  spe- 
cialized attachments. 

Winkler’s  business  is  split  almost  evenly 
between  residential  and  commercial  cus- 
tomers. Their  motto,  “Do  it  right  the  first 
time  and  be  safe,”  has  led  to  90  percent  of 
their  customers  being  repeat  customers  and 
referrals.  The  only  advertising  they  do  is 
on  the  Internet. 

The  company  participates  in  a number  of 
community  events.  They  sponsor  six  or 
seven  Little  League  and  church  baseball  and 
basketball  teams.  In  addition,  they  donate  to 
various  church  and  school  fundraisers. 

They’ve  earned  a good  number  of 
awards  through  the  years.  In  2001,  the  ISA 
awarded  them  the  Excellence  in 
Arboriculture  Award  for  their  “exemplary 
customer  service  and  unwavering  dedica- 
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tion  to  high  quality  tree  maintenance.” 
They  won  the  Good  Guy  Award  from  the 
Chicago  Tribune  for  helping  a homeowner 
in  a property  dispute  with  the  railroad;  the 
2010  Super  Service  Award  from  Angie’s 
List;  and  the  2011  and  2012  Best  Pick 
Award  from  EBSCO  Research,  which 
showcases  companies  that  have  been  iden- 
tified by  homeowners  as  top-quality 
service  providers. 

In  2000,  Winkler’s  was  one  of  only  two 
companies  to  receive  a Safety  Award  from 
the  National  Arborist  Association,  now 
TCIA. 

The  company  has  expanded  to  40  full- 
time, year-round  employees,  many  of  them 
long  term. 

“There  are  a lot  of  guys  who  have  been 
around  here  for  a good,  long  time,” 
Winkler  says.  “People  generally  want  to  do 
a good  job,  and  I treat  them  the  way  I’d 
want  to  be  treated.” 

When  they  ask  for  equipment  they  need, 
he  buys  it  for  them.  When  they  ask  for 
additional  education,  he  sends  them  to 
tree-care  oriented  seminars  and  work- 


shops. Winkler  and  his  employees  always 
attend  the  Illinois  Landscape  Contractors 
Association’s  annual  trade  show. 

The  company’s  fleet  also  has  expanded, 
to  some  30  trucks  and  50  to  60  pieces  of 
equipment.  They  have  two  mechanics  on 
duty  at  the  La  Grange  Park  office  and  the 
computer  technology  needed  to  diagnose 
problems  with  the  vehicles. 

Safety  has  always  been  a priority  for 
Winkler.  “I  am  very  strict  on  that,”  he  says. 
“My  famous  line  is,  Tf  you  get  hurt,  I’m 
going  to  feel  bad,  but  you’re  going  to  feel 
worse,  so  take  your  time.’  And  ‘if  you 
think  you’ll  get  hurt  doing  that  pruning  cut, 
don’t  do  it.’” 

The  first  day  of  work,  an  employee  is 
issued  all  his  PPE  and  signs  for  it.  He 
receives  the  rulebook  on  how  to  wear  it 
and  is  shown  how  to  wear  it,  if  necessary, 
and  then  signs  for  that. 

“There’s  no  excuse,”  he  says. 

The  company  achieved  TCIA 
Accreditation  in  April  2005,  the  first  in 
Illinois,  a fact  that  is  touted  on  the  compa- 
ny’s website.  “I  figured  it  was  going  to  be 


the  next  big  thing,”  he  says.  “Everybody  in 
the  company  worked  on  it,  including  the 
bookkeeper  and  the  safety  trainer.  It  took  a 
couple  of  months.  It  wasn’t  that  hard.  If 
you’re  doing  things  right,  it  isn’t  that 
hard.” 

They  already  had  a business  plan  and  an 
employee  handbook,  and  most  of  their 
safety  practices  were  in  place.  The  biggest 
change  they  made  was  increasing  the 
amount  of  documentation  they  did.  It’s 
more  work,  Winkler  says,  “but  it’s  worth 
it.” 

He  has  some  words  of  advice  for 
arborists  who  are  just  starting  out  with 
their  own  company. 

“It  looks  easy  to  run  a company,  but  take 
your  time,”  he  says.  “It’s  nice  to  be  able  to 
buy  a $250,000  truck,  but  why  not  buy  a 
$25,000  one  until  you  can  afford  it?  Build 
up  your  client  base  first.  If  you’re  just  a 
couple  of  years  out,  there  isn’t  enough 
word  of  mouth,  not  enough  jobs.  It’ll  take 
you  10  years  to  build  up  a client  base 
enough  to  sustain  you  through  the  lean 
periods.”  ^ 


Business  strong. 


Before  accreditation  we 
had  6 climbers  that  had  ~ 
"job"  trimming  trees . Since 
accreditation,  we  have  14 
climbers  who  have  a 
"career"  and  a passion  for 
what  they  do. 

Bryan  Moller  | President 

Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Call  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business. 
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Management  Exchange 


The  Confused  State 
of  Politics  & Business 

mu  - — ■ ■ — — 


By  Tom  Oyler 

Reflecting  on  the  recent  elections,  I 
stumbled  upon  a strong  parallel 
between  the  role  of  government 
and  how  certain  small  businesses  operate.  In 
the  elections,  much  of  the  division  or  con- 
tention came  down  to  the  role  of  the  federal 
government  versus  the  roles  of  state  and 
local  governments.  In  the  most  general 
terms,  it  came  down  to  whether  the  “feds” 
should  govern  on  the  global  level,  or  reach 
down  and  exert  policies  that  affect  the  state 
and  local  bodies.  Interpretation  of  what 
issues  should  fall  into  which  governing 
body  varied  greatly! 


Visit  TtlA's  Booth  at 
ArborCon 
Lansing,  Ml 
February  19-20, 2013 

ArborCon  - Conference , Trade  Show  and  more. 

ArborCon  is  the  Premier  Event  for  Professional  and  Rising  Arborists 
and  Plant  Health  Care  Specialists  in  Michigan  and  the  Great  Lakes . 

Credits:  CTSP,  ISA  CEU%  MDA  Recertification 

Session  Topics  in  Brief ; 

(timbers  Trad -Live  Tree:  Tools,  New  Techniques; 

Arboriculture  in  landscape  Design; 

Plant  Health  (aref  Invasive  Pests/Plants  and  much  mote, . . 

Speakers  include: 

Bartlett  Arborist  Supply  and  Manufacturing  with 
Live  Tree  demonstrations; 

Kaizad  Irani  Landscape  Architect  Designer  of  the  World  Trade  Center 
Hera 's  Memorial  Park; 

Dr  David  Roberts-Michigan  State  University  Extension 
Plant  Pathologist  and  more . . . 

Host:  ASM 

Arboriculture  Society  of  Michigan 
Michigan  Chapter  of  the  International 
Society  of  Arboriculture 

For  more  information  visit:  www.asm-isa.org 
Call:  517-337-4999 


So  where  are  the  parallels? 

Well,  in  my  consulting  career  I have 
seen  many  companies  govern  themselves 
much  like  the  way  the  U.S.  Federal 
Government  currently  seems  to  govern. 
These  companies  govern,  or  manage,  from 
the  top  down  and  the  senior  level  managers 
want  to  get  involved  in  every  issue  and 
challenge  their  company  faces.  They,  like 
the  feds,  push  rule  after  rule  down  the 
command-and-control  hierarchy  and 
attempt  to  regulate  at  every  level.  In  my 
opinion,  this  style  of  government,  or  man- 
agement, ultimately  leads  to  the 
duplication  of  efforts  (organizational 
waste),  confusion,  lack  of  clarity  of  pur- 
pose (organizational  and  individual),  and 
most  damaging,  it  leads  to  lack  of  account- 
ability. 

A healthy  company,  just  like  a healthy 
government,  understands  the  roles 
involved  in  governing.  It  understands  it  is 
the  role  of  certain  positions  to  create,  cer- 
tain positions  to  execute,  certain  positions 
to  report  and  reflect  and  so  on,  all  without 
interference  from  the  top.  Senior  leader- 
ship understands  that  one  cannot  create 
and  manage  in  a vacuum  and  that  an  organ- 
ization has  to  be  vigilant  and  observant  at 
every  level  in  order  to  gain  the  insights  to 
create  great  companies  with  great  products 
and  services.  More  importantly,  a healthy 
company  builds  social  and  operating  archi- 
tectures that  tolerate  little  waste  and  little 
confusion;  they  have  clarity  of  purpose  and 
absolute  organizational  accountability. 

My  3 5 -year  experience  of  owning  and 
overseeing  multiple  companies,  in  multi- 
ple market  verticals,  many  at  the  same 
time,  has  taught  me  that  an  organization 
that  has  a “muddy”  command  and  control 
structure  quickly  becomes  leadership  com- 
atose and  socially  paralyzed.  These 
organizations  slide  slowly  into  top-down 
dictatorships  that  rely  on  everyone  and  no 


one  at  the  same  time.  Good  employees 
come,  but  then  go  because  they  cannot  find 
their  personal  sense  of  purpose  within  the 
organization.  These  organizations  become 
“me-too”  companies  where  most  moves 
are  defensive  responses  to  the  moves  of 
their  competitor’s,  and  innovative  ideas  get 
squashed  by  top  level  managers,  who  man- 
age in  vacuums  of  self-  importance  and 
often  self-indulgence. 

How  is  this  happening  to  our  country? 
How  does  this  happen  to  a business?  I per- 
sonally place  much  of  the  responsibility  at 
the  feet  of  our  educational  system.  Simply 
stated,  I see  evidence  that  our  high  schools, 
vocational  schools,  and  universities  are  not 
producing  “leaders.”  Today’s  educator’s 
teach  “group  mentality,”  not  “individual- 
ism,” and  most  certainly  they  are  not 
teaching  how  both  group  mentality  (team 
building)  and  individualism  (entrepre- 


Winter  Management  Conference 
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Marriott 


February  10-14 


neurialism  and  individual  confidence)  are 
used  in  business  as  tools  to  success.  What 
qualifies  me  to  make  this  statement? 
Nothing,  other  than  that  I escaped  formal 
education  and  have  instinctively  avoided 
top  down  leadership  and  hierarchical  com- 
mand and  control.  Furthermore,  being  a 
huge  proponent  of  collaboration  at  all  lev- 
els, I firmly  believe  in  building 
organizational  structure,  calling  for  leaders 
at  every  level  to  be  instructed  on  their  piv- 
otal duties  and  then  left  unimpeded  to  lead. 

Recently  I found  support  for  my 
hypotheses  when  I came  across  an  article 
by  Henry  Mitzberg.  Mitzberg,  the 
Cleghorn  Professor  of  Management 
Studies  at  McGill  University  in  Montreal, 
writes,  “I  think  the  problem  with  the 
American  economy  is  not  economics,  it’s 
managerial.”  He  went  on  to  discuss  an  arti- 
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ANSI  Standards 


ANSI  Parts  4 and  8 Under  Public  Review 


The  Tree  Care  Industry  Association 
has  placed  a call  for  public  review 
of  a revision  draft  for  the  current 
ANSI  A300  (Part  4)-2008,  the  standard  for 
lighting  protection  systems  in  trees,  and  a 
new  ANSI  standard,  the  proposed  Part  8 - 
Root  Management. 

The  public  review  period  for  Part  4 - 
Lighting  Protection  Systems  runs  from 
December  21,2012  to  February  4,  2013. 
The  review  documents  will  be  posted  on 
www.tcia.org/business/business- 
resources/ansi-a3 00/current-proj  ects  The 
document  contains  instructions  for  submit- 
ting comments. 

This  is  the  first  public  review  draft  for 
this  revision.  The  revised  standard  will  be 
titled  A300  Part  4-(201x)  Lightning 
Protection  Systems  upon  approval. 

Items  addressed  include: 

► Lightning  protection  objectives  for 
trees 

► Tree  and  site  inspection 
► Materials 

► Installation  practices 
► Above-ground  system 
► Below-ground  system 
► Single  ground  rod  system 
► Multiple  grounding  system 
► Horizontal  grounding  system 
► Maintenance 

► Grounding  system  selection  based  on 


cle  he  had  written  for  Fortune  tracking  the 
record  of  several  graduates  of  Harvard 
Business  School.  There  was  a list  of  19 
graduates,  10  of  which  were  complete  dis- 
asters in  business,  four  were  questionable 
at  best,  and  only  five  had  successful 
records.  This  may  not  be  “proof’  of  my 
hypothesis  on  leadership  in  business  and 
government,  but  it  is  certainly  “pudding.” 

As  we  move  forward,  in  business  and  in 
government,  it  would  be  wise  to  trust  those 
closest  to  the  situation  to  lead,  and  to  rec- 
ognize and  teach  leadership  at  every  level. 
Leadership  is  a topic  I continue  to  focus  on 
in  my  consulting  practice,  however,  rest 
assured  there  will  be  no  discussions  of  pol- 
itics, I promise! 


site  considerations 

► Lightning  protection  systems  flowchart 

► Sample  specifications 

Part  8 - Root  Management 

The  public  review  period  for  Part  8 - 
Root  Management  runs  from  December  21, 
2012  to  February  4,  2013.  The  review 
documents  will  be  posted  on 
www. tcia.org/busines  s/business- 
resources/  ansi-a3 00/ current-proj  ects . 

The  document  contains  instructions  for 
submitting  comments.  This  is  the  third,  and 
intended  final  public  review  draft,  for  Part 
8. 

Items  addressed  include: 

► Root  management  flow  chart 

► Root  management  objectives 

► Trunk,  flare,  and  root  inspection 

► Root  collar  examination 

► Root  management  practices 

► Selective  root  pruning 

► Selective  root  pruning  - girdling  roots 

► Non-selective  root  cutting 

► Managing  the  direction  of  root  growth 

► Alternatives  to  root  pruning  and  cut- 
ting 

► Managing  trees  to  mitigate  root  dam- 
age or  loss 

► Managing  roots  in  fill 

► Sample  specifications  for  RCX  (root 
collar  examination) 


Tom  Oyler  is  a motivational  speaker  on 
human  dynamics,  market  positioning, 
customer  service  and  branding  with  the 
Wilson-Oyler  Group  in  Maitland, 
Florida.  Founder  and  former  president 
and  CEO  of  a national  landscape  mainte- 
nance franchise  company,  Tom  has  vast 
experience  as  an  entrepreneur,  franchise 
executive,  and  business  owner.  He  will  be 
presenting  a two-part  session,  “Who  s On 
Point?  A Discussion  About  Driving  Your 
Business,  ” and  “Reaching  Mark  5 in 
Your  Business,  ” at  Winter  Management 
Conference  in  St.  Kitts  in  February.  For  a 
full  WMC  schedule  or  to  register,  visit 
www.tcia.org  and  click  on  Meetings,  or 
call  1-800-733-2622.  A 


For  additional  information  contact  the 
Tree  Care  Industry  Association  via 
www.tcia.org  or  call  1-800-733-2622.  ^ 


ADVERTISEMENT 


Bandit  Industries  President  Jerry  Morey 
is  a tree  care  industry'  veteran  of  more 
than  25  years.  Jerry  is  the  2012  recipient 
of  the  TCIA  Award  of  Merit  and  former 
head  of  the  National  Arborist  Foundation , 
He  continues  to  devote  cons/denibfe 
time  and  resources  to  bettering  the  tree 
cane  industry,  and  in  this  12-part  series , 
Jerry  wili  be  sharing  thoughts  and  stories 
gained  through  his  years  o f experience. 

Ifs  hard  for  me  to  believe  that  this  year 
Bandit  is  celebrating  30  years  in  business, 
I still  clearly  remember  coming  on  board 
back  in  1987  with  Dennis  Tracy  who  I'm 
sure  many  of  you  remember  as  well 

Back  then  we  only  had  a couple 
machines  and  now  we’re  up  to  about  50, 
so  I suspect  we're  doing  something  right] 
Our  motto  has  always  been  to  build  our 
equipment  heavy  and  tough  and  then  stand 
behind  them,  and  that’s  something  that 
everyone  around  our  offices  really  takes 
pride  in.  Sometimes  that  puts  us  in  a higher 
price  bracket  but  I think  our  customers 
really  understand  the  value  in  what  we 
build  and  how  it  pays  off  in  the  long  run. 

Many  things  have  changed  in  the 
last  few  decades,  but  we’re  still  proud  to 
be  the  company  with  the  big,  tough,  long- 
lasting  chippers.  On  behalf  of  my  partners 
Mike  Morey  Sr.  and  Dianne  Morey,  I want 
to  personally  thank  all  of  you  for  standing 
beside  us  and  supporting  us  all  these  years. 

Here’s  to  a great  year  in  201 3,  and  for 
the  next  thirty  years! 


Circle  35  on  RS  Card  or  visit 
www.tcia.  org/Publications 
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Another  Successful  TCI  EXPO  in  Baltimore 


TCI  EXPO,  the  world’s  largest 
tree  care  trade  show  and  con- 
ference, wrapped  up  another 
successful  event  this  year  at  the 
Baltimore  Convention  Center  in 
Baltimore,  Maryland.  More  than 
2,100  resolute  tree  care  professionals 
braved  Hurricane  (Superstorm) 
Sandy  to  enjoy  three  days  of  work- 
shops, seminars  and  demonstrations 
focused  on  the  tree  care  industry... 
and  to  buy  much  needed  equipment 
and  supplies. 

Attendees  from  across  the  world 
descended  on  Baltimore  to  take  part 
in  a variety  of  business,  safety  and  arbori- 
culture workshops  and  seminars;  watch 


professional  tree  climbers  demonstrate 


...Inside  the  equipment  was  packed  tight  on  the  floor  - just  the  way  we  like  it! 


skills  in  a 30-foot  tree  on  the  show  floor; 
and  network  with  other  tree  care  profes- 
sionals. 

Most  also  came  to  compare  equip- 
ment and  evaluate  products  - and  the 
183  exhibitors,  including  the  biggest 
names  in  tree  care,  did  not  disappoint, 
sharing  the  latest  tree  care  industry 
products,  services  and  information. 

“I  am  proud  to  be  part  of  such  a 
hard-working,  dedicated  group  of 
professionals.  Congrats  on  putting 
together  another  great  show,”  says 
Ken  Groves,  owner  of  Tree  Doc,  a 
5 -year  TCI  A member  company 
located  in  Chadron,  Nebraska. 

“The  classes  that  I attended  were 
very  beneficial  and  the  speakers  were 


Outside  the  weather  was  perfect  and  the  city  welcoming... 

good.  The  trade  show  was,  as  usual,  very 
diverse  and  I picked  up  some  new  ideas 
along  the  way,”  says  attendee  Ron  Gumz, 
of  TCI  A member  compa- 
ny Wachtel  Tree  Science 
in  Merton,  Wisconsin. 

TCI  EXPO  was  spon- 
sored in  part  by  TCIA’s 
PACT  (Partners 

Advancing  Commercial 
Tree  Care)  Crown  partners 
Altec,  Bandit  Industries, 
Husqvarna,  Morbark, 
Terex  Woodsman  and 
Vermeer.  PACT  Root  and 
Seed  partners  included 
George  Fern  Exposition 
and  Event  Services, 
Liberty  Financial  Group, 
Inc.,  Buckingham,  Fanno,  HMI,  Mauget, 
and  Weaver  Leather. 


Arboriculture  students  took  part  in  skills  tests  in  Federal  Hill  Park. 


TCI  A hosts  174 
participants  for 
Student  Career  Days 

In  addition  to  the  trade  show 
and  conference,  TCI  EXPO  host- 
ed the  16th  Annual  Tree  Care 
Industry  Association 
Foundation  Student 
Career  Days  (SCD), 
which  wrapped  up  anoth- 
er successful 

competition,  this  year  in 
Federal  Hill  Park  in 
Baltimore.  The  three-day  event, 
November  8-10,  2012,  offered  stu- 
dents enrolled  in  arboriculture, 
forestry  and  related  programs  an  inside 
look  at  the  field  they’re  studying. 

SCD  was  well  attended  this 
year,  with  174  students  rep- 
resenting 20  colleges, 
universities  and  voca- 
tional programs 
from  across  the 
country.  The 
students  took 
full  advantage 
of  the  oppor- 
tunity to  test 
their  knowl- 
edge and 
participate  in 
a variety  of 
skills  com- 
petitions. 

They  par- 
ticipated in 
friendly  tree 
climbing  competitions, 
took  part  in  educational 
seminars,  workshops  and 
even  a job  and  internship 
fair. 

Mark  Chisholm,  certi- 
fied arborist  and 
three-time  international 
tree  climbing  champion, 
was  also  on  site  to 
demonstrate  climbing 
competition  tips. 
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“It’s  always  a pleasure  to  teach  the  next 
generation  some  of  the  tactics  and  tips  I’ve 
learned  from  my  own  career,”  says 
Chisholm.  “Industry  events  like  these  are 
how  the  long-term  success  of  the  profes- 
sion is  ensured.” 

Events  included  tree  climbing  skills 
competitions  and  written  exams.  Among 
the  big  draws  were  a belayed  scramble,  a 
throwline  toss,  safety  gear  check,  and  a 
work  climb  in  the  trees  of  Federal 
Hill  Park.  Students  worked  to 
gain  as  many  points  as  possi- 
ble in  the  least  amount  of 
time. 

“All  the  events  at 
Student  Career  Days 
were  tackled  enthusiasti- 
cally, particularly  the 
belayed  scramble,” 
says  Tchukki 
Andersen, 


BCMA,  CTSP,  TCIA  staff 
arborist  and  event  coordinator. 
“Events  like  this  provide  a 
unique  opportunity  for  students 
to  challenge  themselves,  not  to 
mention  meet  and  network  with 
potential  employers.” 

Overall  winners  from  the  event 
included  Nathan  Mode 
(University  of  Wisconsin- 
Stevens  Point)  from  the  men’s 
division;  Ellen  Stollenwerk 
(Milwaukee  Area  Technical 
College)  from  the  women’s  divi- 
sion; and  Tyler  Snyder 
(Northlands  Job  Corps)  from  the 
vocational  division.  A full  list  of 
winners,  and  their  scores,  can  be 
viewed  at  www.tciaf.org. 

SCD  2012  sponsors  include 
Stihl  Inc.,  Arborwell,  Bartlett  Tree 
Experts,  The  Davey  Tree  Expert 
Co.,  RTEC  Treecare,  SavATree, 
The  Care  of  Trees,  International 
Society  of  Arboriculture,  Vermeer 
Corporation,  and  Bandit 
Industries,  Inc. 

Student  Career  Days  is 
hosted  by  Tree  Care 
Industry  Association 
Foundation,  whose  mis- 
sion is  to  advance 
education  and  profession- 
al development  in  the 
green  industry,  improve 
safety  and  reduce  acci- 
dent rates  in  the  tree  care 
industry  and  to  dissemi- 
nate information  key  to 
practitioners  and  con- 
sumers about  proper  tree 
care. 

As  participants  in  the  ideal 
recruitment  platform,  SCD  Partners 
receive  many  rewards  for  welcom- 
ing collegiate  and  vocational 
students  to  the  annual  Student 
Career  Days  event.  To  learn  more 
about  becoming  a sponsor  of 
Student  Career  Days,  contact 
Sarah  Winslow,  TCIA’s  director 
of  development,  at  1-800-733- 
2622  or  swinslow@tcia.org. 


Morbark  auctioned  a stump  grinder  and  Bandit  auctioned  a chipper, 
both  to  benefit  the  TREE  Fund. 


Conway  Lopez,  left, 
owner  of  TCIA  mem- 
ber General  Tree 
Service,  Inc.  in 
Bakersfield, 
California,  and  his 
brother,  Jimmy 
Lopez,  owner  of 
Jimmy’s  Tree 
Service  in 
Bakersfield,  took 
time  at  TCI  EXPO  to 
have  their  picture 
on  the  cover  of  TCI 
Magazine. 


Stragglers  found  it  hard  to  clear  the  show  floor  at  the  end  of  the  day. 


At  left,  John  McClenahan  picked 
up  a copy  of  the  November  TCI  in 
the  EXPO  lobby. 


Michael  Fra nkha user  checks  a splice  in  the  Knot  & Rope  Supply  booth. 
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Thank  You  2012  TCI  EXPO  Exhibitors! 
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A Silky  representative  demos  a hand  saw. 


Jerry  Morey  was  joined  by  some  of  his  crew  from  Bandit  at 
the  Welcome  Reception. 


Pointing  out  the  finer  features  on  a lermeer  chipper. 


Robb  Fanno  greets  another  happy  sawyer  at  his  booth. 


World’s  Largest  Tree  Care  Trade  Show  and  Conference 


AC RT,  Inc.  - www.acrtinc.com/training 
Ahlborn  Equipment,  Inc.  - www.ahlbornequipment.com 
Air-Spade  a Div.  of  Guardair  Corp.  - www.air-spade.com 
All  Access  Equipment  - www.allaccessequipment.com 
All  Gear,  Inc.  - www.allgearinc.com 
Altec  Industries,  Inc.  - www.altec.com 
AlturnaMATS,  Inc.  - www.alturnamats.com 
American  Arborist  Supplies  - www.arborist.com 
Amerisafe,  Inc.  - www.amerisafe.com 
Arbor  Tech  Supply,  LLC  - www.arbortechsupply.com 
ArborAge  Magazine  - www.greenmediaonline.com 
Arbor  Care  Software  - www.arbornation.org 
ArborGold  Software  - www.arborgold.com 
Arborjet,  Inc.  - www.arborjet.com 
ArborMAX  Insurance  - www.gasinsurance.net/programs 
ArborSoftWorx  - www.arborsoftworx.com 
ArborSystems,  Inc.  - www.arborsystems.com 
Arbortech  - www.arbortech.ee 
Arborwear,  LLC  - www.arborwear.com 
Arrowhead  Aerial  Products  - www.arrowheadaerial.com 
ARS  Corporation  - www.arscorporation.jp 
Asplundh  Tree  Expert  Co.  - www.asplundh.com 
Atlantic  Braids  - www.atlanticbraids.com 
ATR  Transmission  Remanufacturing  - 
www.atreman.com 

Bandit  Industries,  Inc.  - www.banditchippers.com 

Barnel  International,  Inc.  - www.barnel.com 
Bartlett  Arborist  Supply  & Mfg.  Co.  - 

www.bartlettman.com 

Bartlett  Tree  Experts  - www.bartlett.com 
Beaver  Squeezer  Grapple  - 

www.  be  a versqueezergrapple.  com 
BioForest  Technologies,  Inc.  - www.bioforest.ca 
Bobcat  Company  - www.bobcat.com 
Boomtrux  Inc.  - www.boomtrux.com 
Branch  Manager  Attachments  - 

www. topnotchequipment.com 

Brief  Relief/American  Innotek,  Inc.  www.briefrelief.com 
BTS  Equipment  - www.branchtree.com 
Buckingham  Mfg.  Co.,  Inc.  - www.buckinghammfg.com 
BugBarrier  Tree  Band  - www.treebands.com 
Burford’s  Tree,  Inc.  - www.burfordstree.com 
Carry  All-N-Haul,  LLC  - www.carryallnhaul.com 
CBIZ  Insurance  Services,  Inc.  - www.cbiz.com 
Cleanfix  North  America  Ltd.  - www.cleanfix.org 
CMC  Mulch  Colorants  - www.cmcmilling.com 
Corona  Clipper,  Inc.  - www.coronatoolusa.com 
Crane’s  Safety  Institute  - www.cranessafetyinstitute.com 
Creative  Sales,  Inc.  - www.acecap-medicap.com 
Cutter's  Choice  - www.cutterschoice.com 
Davey  Tree  Expert  Company  - www.davey.com 
DICA  - www.dicausa.com 

DMM  International  Ltd.  - www.dmmprofessional.com 

Doc  Urey’s  Natives  & Tree  Care  - 

www.docureysolutions.com 
Doggett  Corporation  - www.doggettcorp.com 
DuraTech  Industries,  Inc.  - www.duratechindustries.net 

Dynamic  Chippers  & Grinders  - www.barko.com 


Eartec  Company  - www.eartec.com 
East  Coast  Crane  & Aerial  Services,  LLC  - 
misterroadman@yahoo.  com 
East  Coast  Right  of  Way  Maintenance  - 
www.  ecrightofway.  com 
Easy-Lift  Products  International  - 
www.  easyliftharness.  com 

Echo  Outdoor  Power  Equipment  - www.echo-usa.com 
Enginaire  - www.enginaire.com 
Engine  Distributors,  Inc.  - www.edi-dist.com 
Equipment  Depot  - www.eqdepot.com 
Fanno  Saw  Works  - www.fannosaw.com 
Fecon,  Inc.  - www.fecon.com 
FEVA  Forestry  Equipment  of  VA  - www.feva.net 
Fifth  Element  Protocol,  LLC  - www.cheaptokeeptrees.org 
Forestry  Suppliers,  Inc.  - www.forestry-suppliers.com 
Four  Group  Italia  Sri  - www.viltomgroup.com 
Fred  Marvin  Associates  - www.pruner.com 
Freightliner  Trucks  - www.freightlinertrucks.com 
Georgetown  Insurance  Service  www.georgetownins.com 
Giuffre  Brothers  Cranes  - www.giuffre.com 
GRCS  - grcs56@onebox.com 
Green  Manufacturing  - www.greenteeth.com 
Green  Pro  Solutions  - www.greenprosolutions.com 
Gregson  Clark  Spraying  Equip.  - www.gregsonclark.com 
Growtech,  Inc.  - www.growtech.com 
Growth  Products,  Ltd.  - www.growthproducts.com 
The  Hartford  Financial  Services  Group  - www.thehart- 
ford.com/business/industry/arborists 
Helena  Chemical  - www.helenachemical.com 
Herbert  L.  Jamison  & Co.,  LLC  - www.jamisongroup.com 
Husqvarna  - www.husqvarna.com 
IML-lnstrument  Mechanic  Labor,  Inc.  -www.imlusa.com 
Independent  Protection  Company  - www.ipclp.com 
International  Society  of  Arboriculture  - 
www.isa-arbor.com 

International  Truck  & Engine  - www.navistar.com 
Ironwood  Heavy  Highway,  LLC  - www.terrytree.com 
ISC  Ltd.  - www.iscwales.com 
J.  J.  Kane  Auctioneers  - www.jjkane.com 
J.  P.  Carlton  Company,  Div.  DAF  Inc.  - 
www.  stum  pc  utters,  com 
Jameson,  LLC  - www.jamesonllc.com 
Jarraff  Industries  Inc.  - www.jarraff.com 
K & M Lawn,  Garden  & Arborist  Supply  - 

www.  blueridgearboristsupplies.  com 
Kershaw  - www.progressrail.com/kershaw 
Knapheide  Manufacturing  Co.  - www.knapheide.com 
The  Knife  Source,  LLC  - www.knifesource.com 
Knot  & Rope  Supply  - www.knotandrope.com 
Larson's  Insurance  Solution  Agency  Inc.  - 
www.  larsonsinsurance.  com 
LebanonTurf  - www.lebanonturf.com 
Leonardi  Manufacturing  - www.leonarditreecare.com 
Liberty  Financial  Group,  Inc.  - www.libertyfg.com 
Loftness/US  Attachments  - www.loftness.com 
Lumberman’s  Exchange  Magazine  - www.lbxonline.com 
Manitowoc  Cranes  - www.manitowoc.com 
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Map  Centrix  - www.taddikentree.com 

Maryland  Occupational  Safety  & Health  - 

www.  dllr.  maryland.gov/labor/mosh 
Mauget  Company  - www.mauget.com 
Minnesota  Wanner  Company  - www.mnwanner.com 
Morbark,  Inc.  - www.morbark.com 
NBB  Controls,  Inc.  - www.nbbcontrols.com 
Nelson  Tree  Service,  Inc.  - www.nelsontree.com 
New  England  Forestry  Equipment  - 

www.  ne  wenglandforestryequip.  com 
New  England  Ropes  Corp.  - www.neropes.com 
New  River  Equipment  - www.newriverequipment.com 
Nifty  Lift,  Inc.  - www.niftylift.com 
Northeastern  Arborist  Supply  - 

www.  northeasternarborist.  com 
Northern  Atlantic  Financial,  LLC  - 

www.  northern  a tlanticfinancial.  com 
Oregon  Cutting  Systems  - www.oregonchain.com 
Oxford  Plastic  Systems  - www.oxfordplastics.com 
Palfinger  North  America  Group  - 

www.  palfinger-northamerica.  com 
Petzl  America  - www.petzi.com 
Pfanner  Outdoor  Clothing  - www.treestuff.com 
Plant  Growth  Management  Systems  - 

www.plantgrowthmanagementsystems.com 
Predator  Power  Limited  - www.predator-mfg.com 
Preformed  Line  Products  - www.preformed.com 
Quadco  Equipment  Inc.  - www.quadco.com 
Quest  Products  Corporation  - www.questproducts.us 
Rainbow  Treecare  Scientific  Advancements  (SciVance) 
www. treecarescience.com 
Rayco  Manufacturing,  Inc.  - www.raycomfg.com 
Reachmaster  - www.reachmaster.com 
RedMax  - www.redmax.com 
Rigguy,  Inc.  - www.rigguy.com 
Rotochopper,  Inc.  - www.rotochopper.com 
Royal  Truck  & Equipment,  Inc.  - 

www.  royaltruckequip.  com 
Ryan's  Equipment  - www.ryansequip.com 
Safe  Tree  Products,  LLC  - www.safetreeproducts.com 
Salsco,  Inc.  - www.salsco.com 
Samson  - www.samsonrope.com 
SANDVIK-  www.smc.sandvik.com 
SavATree  - www.savatree.com 
Save  Edge  Chainsaw  Files  - www.saveedge.com 
SherrillTree  - www.sherrilltree.com 
Signature  Systems  - www.signaturefencing.com 
Signumat  - Urban  Forest  Line  - www.signumat.com 


Simonds  International  Corp.  - 

www.  simondsinternational.  com 
Smith  Truck  Cranes  - www.smithtruckcranes.com 
Sonetics  Corporation  - www.soneticscorp.com 
Southco  Industries,  Inc.  - www.southcoindustries.com 
Spyder  Manufacturing  U.S.A.  - www.spyderman.com 
Stein  USA  LLC  - www.stein-usa.com 
Sterling  Rope  Company  Inc.  - www.sterlingrope.com 
STIHL  Inc.  - www.stihlus.com 
Stumper  Industries  - www.stumper3500.com 
Supersonic  Air  Knife  - www.dlarborist.com 
SVE  Portable  Roadway  Systems,  Inc.  - 
www.mudtraks.com 
Switch-N-Go  - www.switchngo.com 
T.  H.  Glennon  Co.,  Inc.  - www.mulchcolorjet.com 
Talking2Trees  LLC  - www.talking2trees.com 
Teletrac,  Inc.  - www.teletrac.net 
Terex  - www.terexwoodsman.com 
Teupen  USA,  Inc.  - www.teupen.com 
Timberland  Truck  & Equipment  LLC  - 
www.  timberlandtrucks.  com 
Timberwolf  Manufacturing  Corp.  - 
www.  timberwolf  corp.  com 
Top  Saw  Tool  LLC  - www.buytopsaw.com 
The  Toro  Company  - www.toro.com 
TouchPoint  - www.touchpointmarketing.com 
Townsend  Tree  Service  Co.,  Inc.  - 
www.  to  wnsendtree.  com 
Tracked  Lifts,  Inc.  - www.trackedlifts.com 
Tree  & Landscape  Equipment  Trader  - 
www.treetrader.com 

Tree  Care  Industry  Association  - www.tcia.org 
TREE  Fund  Tree  Research/Educ  Endowment  Fund  - 

www.treefund.org 

Tree  Services  Magazine  - www.mooserivermedia.com 

Tree  Tech  Microinjection  Systems  - www.treetech.net 
USDA  Animal  & Plant  Health  Care  -www.aphis.usda.gov 
Utility  Auctions,  Inc.  - www.utilityauctions.net 
Utility  Business  Media  - www.utilitybusinessmedia.com 
Vermeer  Corporation  - www.vermeer.com 
Versalift-  www.versalift.com 
Weaver  Leather,  LLC  - www.weaverarborist.com 
West  Coast  Shoe  Company  (WESCO)  - 
www.wescoboots.com 
Western  Equipment  Finance,  Inc.  - 

www. westernfinanceandlease.com 
WPT  Power  Corp.  - www.wptpower.com 
Yale  Cordage,  Inc.  - www.yalecordage.com 


Tchukki  Andersen,  left,  co-author  of  TCIA’s  SRT manual, 
with  collaborator  Tom  Dunlap,  long-time  SRT  proponent. 


An  Arbor  Tech  rep  checks  out  Husqvarna’s  latest  offerings. 


The  Morbark  “ corral " on  the  show  floor. 


Instruction  before  the  Student  Career  Days  climbing. 
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Business  of  Tree  Care 


By  Terrie  S.  Norris,  CSP,  ARM,  CPSI 

The  year  1911  has  been  dubbed  the 
year  that  the  modem  safety  move- 
ment began.  It  started  after  the 
disastrous  Triangle  Shirtwaist  Factory  fire. 

On  March  25,1911,  fire  broke  out  on  the 
8th  floor  of  the  Triangle  Shirtwaist  Factory 
in  the  Asch  Building  in  New  York.  It  was  a 
sunny  Saturday  afternoon,  nearing  closing 
time  of  a long  work  week;  people  were 
already  in  the  park  down  the  block  enjoy- 
ing the  day  when  a spark  flashed  in  a pile 
of  scrap.  In  just  34  harrowing  minutes  that 
fire  caused  the  deaths  of  146  young 
women  and  men. 

The  youngest  victims  were  only  14 
years  old.  They  died  because  the  fire  sup- 
pression systems  didn’t  work.  The  external 
fire  escape  stairs  failed  and  fell.  At  least 
one  of  the  exit  doors  was  locked.  Those 
deaths  raised  a national  cry  for  workplace 
safety.  The  modern  safety  movement 
began  with  the  improvement  of  enforcing 
basic  building  codes  and  fire  codes.  Labor 
laws  were  written  to  protect  children,  and 
workers’  compensation  laws  were  devel- 
oped to  protect  workers  injured  on  the  job. 
That  was  the  start.  Safety  training  for 
employees  began  to  evolve. 

In  1931  H.W.  Heinrich  conducted  a 
study  and  developed  the  injury  pyramid 
that  every  Safety,  Health  and  Environment 
(SHE)  professional  is  familiar  with.  He 
estimated  the  ratio  related  to  the  occur- 
rence of  a unit  group  of  300  accidents  of 
the  same  kind  and  involving  the  same  per- 
son, that  29  times  it  would  result  in  minor 
injury  and  one  time  would  result  in  a major 
injury.  Frank  Bird  conducted  a separate 
study  in  1969  and  expanded  the  pyramid  to 
the  600-30-10-1  model  - for  every  600 
incidents  30  resulted  in  property  damage, 
10  in  serious  injury  and  1 fatality. 

In  2003,  ConocoPhillips  Marine  con- 
ducted a similar  study  demonstrating  a 
great  difference  in  the  ratio  of  serious  acci- 
dents and  near  misses.  The  study  found 
that  for  every  single  fatality  there  are  at 


least  300,000  at-risk  behaviors.  These 
studies  led  to  and  reinforced  the  practice  of 
behavior-based  safety.  All  of  these  focus 
safety  efforts  on  the  front  line  employee 
and  supervisor. 

In  1970,  Richard  Nixon  signed  the  OSH 
Act  and  prescriptive  standards  entered  the 
mix.  Today  we  deal  with  many  national 
and  international  standards.  Some  are  vol- 
untary while  others  are  not.  But  the 
majority  of  our  safety  programs  at  that 
time  still  focused  on  changing  the  behavior 
of  the  front  line  employee  and  supervisor. 

Winter  Management  Conference 


February  10-14 

The  idea  of  “Safety  by  Design”  was 
actually  around  prior  to  the  Triangle 
Shirtwaist  Factory  Fire,  and  has  continued 
to  gain  ground  into  current  times.  The  idea 
of  safety  by  design  was  promoted  in  1910 
by  Crystal  Eastman  in  her  book  Work 
Accidents  and  the  Law.  She  wrote  about 
how  the  change  to  automatic  coupling  pins 
on  railroad  cars  reduced  the  death  rate 
among  rail  workers.  Safety  by  design  is 
gaining  more  and  more  interest  as  demon- 
strated in  the  reduced  decibel  levels 
generated  by  leaf  blowers  and  other  sound 
generating  tools. 

Process  safety  management  entered  the 
picture  after  the  Union  Carbide  chemical 
release  in  Bhopal,  India  in  1984.  A leak  of 
methyl  isocynate  gas  and  other  chemicals 
from  the  plant  resulted  in  the  exposure  to 
hundreds  of  thousands  of  people,  of  whom 
thousands  died.  System  safety  soon  fol- 
lowed where  the  attention  is  on  the 
interaction  between  departments  and  phases 
of  the  development,  production  and  delivery 
of  the  product.  And  since  the  Sarbanes- 
Oxley  Act,  we’ve  taken  safety  more  and 
more  into  Enterprise  Risk  Management. 
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We  have  made  great  strides  since  1911. 
Death  and  injury  rates  are  down  in  many 
countries  from  what  they  were  100  years 
ago.  However,  in  a study  released  by  the 
U.S.  Bureau  of  Labor  Statistics,  prelimi- 
nary, fatal  occupational  injuries  for  2010 
show  a minimal  decline  in  workers  dying 
from  on-the-job  injuries  in  2010  compared 
with  2009.  The  report  shows  transporta- 
tion-related fatalities  continue  to  be  the 
number  one  cause  of  on-the-job  deaths  fol- 
lowed by  assaults  and  violent  acts,  contact 
with  objects  and  equipment,  falls,  and 
exposure  to  harmful  substances  or  environ- 
ments. And  we  now  know  that  the  number 
of  serious  injuries  has  increased.  Our 
efforts  are  stalled.  Haven’t  we  learned  any- 
thing from  the  past? 

We’ve  stalled  at  behavior-based  safety 
because  it  is  hard  to  change  behavior  and 
we  keep  relying  on  ill-trained  supervisors 
to  change  those  behaviors.  So  what  next? 
The  next  step  is  establishing  a Prevention 
Culture.  A Prevention  Culture  is  not  a mat- 
ter of  a single  system  or  philosophy  - it  is 
the  instillation  of  a culture  that  permeates 
the  organization  based  on  the  use  of  all 
available  tools  that  have  gone  before,  with 
the  addition  of: 

► Changing  the  management  processes 

► Adopting  Enterprise  risk  management 
thinking 

► Changing  the  attitude  throughout  the 
organization  - recognizing  that  safety 
is  not  a program  or  something  that  is 
only  applied  at  work  and  then  only 
when  it  is  convenient 

► Brand  recognition  and  reputation 

► Sustainability 

Establishing  a prevention  culture  will 
require  everyone  to  embrace  safety  in 
every  aspect  of  their  lives.  It  is  manage- 
ment valuing  human  lives  and  the  quality 
of  those  lives,  valuing  the  environment, 
and  demonstrating  that  value  in  the  deci- 
sions they  make.  Prevention  is  not  just  a 
program  with  a focus  on  the  employees 
and  supervisors.  To  establish  a culture  of 
prevention,  a prevention  focus  must  per- 
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meate  the  entire  organization;  in  all  depart- 
ments; with  all  personnel;  from  the  C-Suite 
to  the  entry-level  employee.  It  requires 
changing  the  attitude  throughout  the 
organization.  It  takes  everyone  in  the 
organization,  starting  with  the  CEO,  recog- 
nizing that  safety  is  not  a program  or 
something  that  is  only  applied  at  work  and 
then  only  when  it  is  convenient. 

We  have  gathered  the  fruit  on  the  ground 
and  the  low  hanging  fruit.  We  made  rapid 
improvement  when  first  embracing  engi- 
neering changes,  improving  signage, 
implementing  a system  approach  to  safety. 
We  began  to  stall  at  behavior-based  safety 
- it  is  harder  to  change  human  behavior 
than  it  is  to  change  a machine.  Instilling  a 
prevention  culture  will  be  even  tougher 
because  it  must  permeate  the  organization. 
But  as  Samuel  Johnson  said,  “Great  works 
are  performed  not  by  strength  but  by  per- 
severance.” 

It  has  to  start  with  the  CEO  and  top  man- 
agement. It  starts  with  how  the  business  is 
managed.  It  starts  with  a change  in  what 
the  CEO  and  senior  management  value.  It 
starts  with  understanding  that  safety  is  not 
an  extra  cost,  but  part  of  the  strategic  plan. 
Here  are  some  ways  that  you  and  your 
management  team  can  demonstrate  your 
belief  in  and  support  of  a prevention  cul- 
ture. 

► Include  training  time  and  costs  when 
you  establish  your  annual  budget. 

► Insist  on  the  completion  of  regularly 
scheduled  safety  sessions. 

► Ensure  that  annual  performance 
reviews  are  completed  for  all  supervisors 
and  managers. 

► Include  leading  indicator  behaviors, 
such  as  completed  employee  training,  safe- 
ty inspections,  root-cause  accident 
investigations  and  safety  rules  enforce- 
ment in  the  performance  reviews. 

► Include  a review  of  safety  activities 
with  your  staff  each  month. 

► Ensure  that  your  loss  experience  is 
analyzed  routinely  to  identify  trends. 

► Attend  conferences  and  webinars  that 
increase  your  understanding  of  new  safety 
and  health  management  trends. 

► Be  visible  in  your  support  of  the  pre- 
vention culture  - open  the  safety  meetings 
yourself  - talk  with  your  employees  - 
know  what  your  loss  experience  is  and 
understand  the  causes. 


It  is  up  to  you  - every  one  of  you  - to 
establish  a culture  of  prevention  in  your 
organization,  in  your  own  lives,  and  in 
your  community.  The  future  is  in  your 
hands.  Don’t  bend  your  back  to  what  is 
easy;  reach  for  the  top  and  strive  for  excel- 
lence in  prevention. 

Terrie  S.  Norris,  CSP,  ARM,  CPSI,  is  risk 
control  manager  for  Bickmore  Risk  Services 
and  past  president  of  ASSE  (the  American 


Society  of  Safety  Engineers.  Norris  has 
more  than  20  years  of  experience  in  the 
environmental  health  and  safety  arena  serv- 
ing both  public  entities  and  private  industry. 
Norris  will  be  making  two  presentations  at 
Winter  Management  Conference  in  St.  Kitts 
in  February,  “ The  Evolution  of  Safety: 
Whats  Next?”  and  “Safety  Leadership.” 
For  a full  WMC  schedule  or  to  register,  visit 
www.tcia.org  and  click  on  Meetings,  or  call 
1-800-733-2622.  4 


Maximize  potential  when 
transplanting  trees, 
plants, and  lawns. 
The  fl^iw/Vitamin  Solution. 


Wimmrrn 


Vitamin  Institute  * ~ 12610  Saticoy  St.  South,  N.  Hollywood,  CA  91605  - 800.441,8482 

See  our  Free  Trial  Offer  at  www.SUPERthrive.cotn 
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Climbers/bucket  truck  operators,  crane  operators 


Classifieds 


HELP  WANTED 


Immediate  Openings  Plant  Health  Care  Technicians 


^RTEC 


PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees. 

Should  have  3+  years’  experience  treecare 
in  the  Green  Industry,  proficient  with  identifying 
species,  insects,  diseases  in  plants.  Provide  services 
such  as  spray  applications,  root  & soil  treatments, 
protective  fencing  installation,  site  visits  & root 
pruning.  Should  follow  all  ANSI  standards  as  well  as 
safety  and  chemical  regulations.  Be  responsible  for 
proper  and  detailed  tracking  of  all  work  performed 
and  to  maintain  credits  & credentials  necessary  to 
perform  work.  Excellent  benefits.  Permanent,  temp.  & 
seasonal  employment  available.  Must  have  or  able  to 
obtain  CDL  License.  www.RTECtreecare.com. 


AJoog  willn  continuous  rota  Don,  our  patented 
frame  design  out-perTomns  the  others* 

Add  a hydraulic  wmch  end  you  have  the  Jtmate 
tree  service  tod  - Stan  Ogtetfee  - President 


^2 


Large  Grapple  Opens  3'  to  62' 

Mini  Grappfe  Opens  3'  to  54" 

360  Degree  Continuous  Rotation 

6.600  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9.  12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE.  SMALL  & COMPACT  LOADERS 


800-457-4613 

www,  bea  versqu  eezerg  ra  pple.co  m 


Consultant/Sales,  Marin  County,  CA,  just  the  other 
side  of  the  Golden  Gate  Bridge 

Award  winning  tree  service  seeks 
certified  arborist  to  join  our  team. 

You  are  ready  to  work,  experi- 
enced in  consulting  and  sales. 

Very  experienced  in  PHC  treat- 
ments and  a strong  leader  who  can  work  within  but 
also  capable  of  helping  improve  an  existing  sys- 
tem/structure. Excellent  pay  for  exceptional  people. 
Contact  tad@treemasters.com  (415)  672-3424. 


Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 


¥ 


VAN  YAH  RES 
TREE  COMPANY 


Family-owned  and  operated 
since  1919.  Looking  for  experi- 
enced climbers  and  a Plant 
Health  Care  professional  to  join 
our  team  and  expand  our  innovative  program. 
Incumbents  will  leverage  their  passion  and  superior 
skills  to  provide  our  clients  with  the  most  progressive 
and  environmentally-friendly  options  available  in  the 
trade.  Located  in  Charlottesville,  Virginia,  surrounded 
by  the  beautiful  Blue  Ridge  Mountains.  Two+  years’ 
related  experience,  valid  driver’s  license  and  positive 
attitude  required.  ISA  certification  a plus.  Highly  com- 
petitive benefits  package  and  professional 
advancements  second  to  none.  Strong  references  and 
solid  experience  are  a must,  but  growth  potential  is 
valued  and  rewarded.  Resume  to:  trees@vytc.com  or 
fax  (434)  971-2958. 


NIGS  IKE  SUVIEE 


<£$> 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted,  Colorado 

Successful,  rapidly  growing  ASPEN 

company  in  the  destination  TREE  SERVICES 
community  of  the  Roaring  963-3070 

Fork  Valley  is  seeking  quali- 
fied tree  and  lawn  care  workers.  As  the  leading  tree 
care  company  in  the  area,  we  provide  exceptional 
service  to  municipalities,  commercial  locations,  and 
immaculate  residential  properties.  Employees  are 
provided  late-model,  regularly  maintained  equip- 
ment and  enjoy  a safe  working  environment  and 
excellent  compensation.  If  you  are  interested  in  join- 
ing our  team,  please  contact  us  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly-competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look. 


1 

■ VEOE 


BARTLETT 

TREE  EXPERTS 
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Trim  Field  Supervisor,  Arborist  Foreman 


Production  Manager,  Redwood  CA 


Take  Your  Career  a Mile  

High.  With  roots  proudly  flpbWINGLE 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Tree  Care  Climbers,  Bay  Area,  CA 

We  offer  job  sta-  MaqutlfiBflgilMl 

bility  in  addition 
to  a competitive 

pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  No  phone 
calls  please.  Email  resume  & cover  letter.  Must  be 
highly  motivated,  cert,  arborists  with  3-5  years’ 
industry  experience.  Previous  tree  care  & manage- 
ment experience  a must.  Skills  include  computer 
competency  and  possess  a clean  MVR.  Drug  Screen 
required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


Lead  all  crew  mem- 

bers  in  enforcing  a 1 11 

safety,  work  quality,  i^FDOF\V611 

proltssfonai  lies  management 

productivity,  perform- 
ance, setting  up  job  sites,  assessing  safety  conditions, 
proper  use  of  equipment  and  communication  with 
clients.  Full-time,  salaried  exempt  position.  Certified 
Arborist;  Certified  in  safety,  first  aid  and  CPR;  Must  be 
able  to  lift  up  to  40lbs;  CA  DL  with  clean  DMV  record; 
Class  B or  Class  A license  highly  valued.  Spanish  flu- 
ency required,  dcook@arborwell.com;  phone  (510) 
606-1230;  fax  (510)  670-0275. 


Sales,  Climbing  & Plant  Health  Care 


We  need  people  who  love 
the  outdoors,  love  trees, 
love  people  and  love  to 
demonstrate  quality  in 
their  work  ethics. 

Experienced  arborists  in 
sales,  climbing,  plant  health  care  who  wants  to  be 
a part  of  a moving  company  should  apply.  We  will 
even  consider  hiring  the  individual  with  no  experi- 
ence but  an  outward  display  of  passion  for  this 
industry.  Send  your  resume  today  to  see  how  you  can 
benefit  from  employment  with  Sox  & Freeman. 
Email  to  chris@soxandfreeman.com  or  fax  803- 
252-4858 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


McGuinness 


TkCC  SCKVICC 


to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 


Per&onaltzed  job  alerts  notify  you  of  relevant  job  opportunities. 


Career  management  - you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 


Anonymous  resume  bank  protects  your  confidential  information. 
Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 
and  contact  information  which  will  remain  confidential  until  you  are  ready 
to  reveal  it 

Value-added  benefits  of  career  coaching,  resume  services, 
education/training,  articles  and  advice,,  resume  critique,  resume- writing 
and  career  assessment  test  services. 

Your  next  career  opportunity 
could  be  closer  than  you  think! 


Employers: 

Access  highly-qualified, 
professional  candidates. 
Generate  high  return  on 
recruitment  advertisement 
spending. 

Only  pay  for  resumes  of 
interested  candidates. 


Part-Time  Regional  Outreach  Coordinator  - 
West  Coast  and  Southeast  areas 


tcIa 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet 
and  interact  regularly  (face-to-face  and  online)  and 
facilitating  increased  participation  in  TCIA  programs 
via  regional  workshops  that  address  both  owner  and 
employee  needs  (EHAP,  CTSP,  etc).  Regional  coordi- 
nator will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings  (breakfasts,  after 
hour’s  gatherings,  etc.)  where  current  members 
interact  prospective  members  are  invited  to  see  what 
they  are  missing.  Coordinator  will  work  to  strengthen 
the  visibility  of  professional  tree  care  through  con- 
sumer awareness  opportunities  at  events,  via  social 
media,  and  traditional  press.  Target  areas  for  coordi- 
nators are  Southern  California  base  for  West  coast  area 
and  Atlanta  to  Charlotte  corridor  base  for  the  Southeast 
area,  however  other  locations  will  be  considered 
depending  on  strength  of  the  candidate,  local  industry, 
location,  and  TCIA  strategic  plans.  To  read  the  com- 
plete job  description,  requirements  and  application 
details,  visit  www.jobs.tcia.org.  Resume  and  cover 
letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Get  Educated  in 

Titletown, 

USA! 


Join  us  for  the 

WAA 

Annual  Conference 
& Trade  Show 

January  27-29,  2013 

Green  Bay,  Wisconsin 

“PACK”  in  some  fun 
while  “TACKLING”  our 
seminars  and  workshops! 


To  “SCORE”  more  information, 
visit  www.waa-isa.org 
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TCI  Magazine  JobBoard! 

Post  help  wanted  ads  online  or  view 
resumes  from  potential 
tree  care  employees. 
www.tcia.org;  Job  Board 


Responsible,  Reliable  Climber,  Ohio 

Minimum  4 yrs  exp.  including  technical  removals, 
cabling,  pruning,  thinning  and  ability  to  work  from 
the  end  of  a crane!  Full  time,  pay  based  on  skills! 
Contact  tree-stump-removal@live.com  with 
detailed  experience. 


Certified  Arborist,  Chico,  CA 

Looking  for  Certified  Arborist  to  oversee  daily  opera- 
tions of  busy  commercial/residential  tree  service. 
Excellent  opportunity  for  an  experienced  crew  fore- 
man to  move  up  to  the  next  level  and  become  a 
supervisor.  Job  duties  include;  supervision  of  3-4 
crews,  a solid  understanding  of  current  arboriculture 
standards  and  practices,  estimating,  job  scheduling, 
etc.  Must  be  customer  focused  and  detail  oriented, 
candidate  should  be  motivated  and  be  ISA  certified. 
Valid  driver’s  license  required.  Salary  depending  upon 
experience.  Excellent  benefits.  Send  resume  and  ref- 
erences to  tom@nvtree.com. 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espanol. 

www.arborwell.com/careers. 


professional!  tree  management 


Circle  5 on  RS  Card  or  visit  www.tcia.org/Publications 


Craftsmanship  and  Integrity  since  1921 

Three  generations  of  the  highest  Quality  saws  and  pruning  tools. 


Fanno  Saw  Works 

Available  from  your  quality  arborist  suppliers, 

www.fannosaw.com  • (530)  895-1762 
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BARTLETT 

TREE  EXPERTS 


Arborist  Representative 

The  Bartlett  Tree 
Experts  location  in 
Westbury,  NY,  is  cur- 
rently searching  for  an 

experienced  arborist  representative  to  manage  an 
established  and  lucrative  territory  in  Brooklyn  & 
Queens,  NY.  The  ideal  candidate  will  have  5+  years 
of  experience  selling  and  managing  residential  and 
commercial  properties  with  a proven  track  record  of 
success.  Qualifications:  ISA  Certification  (required  & 
no  resume  will  be  considered  without  this  creden- 
tial). Degree  in  Forestry,  arboriculture  or  related  field. 
Bartlett  Tree  Experts  has  been  in  business  for  over 
104  years.  We  are  the  largest  family  owned  tree  care 
company  with  over  80  offices  in  the  USA.  We  pride 
ourselves  in  offering  scientific  tree  care  and  have 
unmatched  resources  with  the  Bartlett  Tree  Research 
Laboratory.  If  you  are  someone  who  is  looking  for 
upward  mobility  and  a long  term  future  with  a great 
company,  then  send  us  your  resume.  No  phone  calls 
please.  We  offer  excellent  compensation  and  bene- 
fits. EEO  Employer.  Opportunity  Grows  on  Trees. 
Email  your  resume  to  ad  posted  at  www.jobs.tcia.org. 


Urban  Forester,  MD  Natl  Capital  Park  & Planning 
Comm. 

Montgomery  Parks  in  Maryland  is  looking  for  an 
Urban  Forester.  This  position  will  manage  an  exciting 
new  volunteer  program  called  Tree  Stewards  for  the 
Department.  Also,  coordinate  and  develop  education- 
al and  outreach  programs  alongside  a staff  of 
dedicated  tree  care  professionals.  Conduct  preventa- 
tive tree  inspections  in  Parks,  Countywide.  BS  degree 
in  urban  forestry,  arboriculture,  or  related  disciplines. 
Cert.  ISA  arborist.  Familiarity  with  social  media. 
Valid/clean  DL,  pass  medical  exam.  To  apply  go  to 
www.mncppc/jobs  and  refer  to  position  number 
12696  Urban  Forester. 


EQUIPMENT  FOR  SALE 

Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Bucket  Truck 

1995  International  with  DT466,  6+1,  58’  aerial  lift, 
asking  $19,875  OBO.  Call  (216)  244-4413  or  email 
info@edwardstree.com 


48 


TREE  CARE  INDUSTRY  - JANUARY  2013 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


Tree  Service/Arborist  Co.,  Vermont 

Owners  retiring.  Outright  acquisition  of  all  company’s 
equipment,  real  estate  and  assets.  May  consider  sell- 
ing all  equipment  and  real  estate  for  fair  market 
value.  For  more  info  contact  John,  CBI  (802)  863- 
3459  or  www.coutrybusiness.net 


Tree  service  South  of  Boston,  MA 

In  business  40  years  with  $1M  sales.  Hi-fenced  yard  & 
security  cameras  as  optional  move-in  rental.  Equip 
available:  chipper,  grapple,  crane,  boom  truck  etc.  Call 
(508)  238-6026,  (617)  571-4586  interested  parties  only. 


PRODUCTS  & SERVICES 

ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


AlturnaMATS,  Inc. 

Your  Single 
Source  for 
Ground 
Protection!  Mats 
are  available 
2’x4’  up  to  4’x8’ 
and  feature  a Limited  Lifetime  Warranty! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


DICA  Outrigger  Pads 

Safety  Tech 
Outrigger  Pads 
are  built  for  your 
safety.  Featuring 
Engineered 
Thermoplastic 
Construction, 
the  TuffGrip 
Handle  System,  Radius  Edge  and  Corner  Design  and 
Industrial  Grade  Safety  Texturing.  Call  today  to  have 
Safety  Tech  Outrigger  Pads  fit  specifically  to  your 
equipment  and  application.  1-800-610-3422, 
info@dicausa.com,  www.dicausa.com. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Get  a head  start 
« SavATree 


Are  you  looking  for  a career  where  you  can  take  the  lead? 
If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SB 


SavAIree 

The  Tree  and  Shrub  Care  Company 


Offices  inCT,  DC,  IL,  MAH 
MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  va  tree . com 
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r Our  WEB  STORE  is  now  open  for  business!  ^ 
v Visit  www.westerntree.biz  J 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount 
Type  in  the  promotional  code  # TCIA0901 


1 -800-9 4- ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westerntree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


0 
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TtfAE 


TREE  CARE 
Industry  Association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


ST/HL 


? BARTLETT 

TREE  EXPERTS 


DAVEY 

Pnxen  Solutions pr  a Gnming  W&ritf 


Vermeer 


ArboiWll 

professional  tree  managtirnanl 


INDUSTRIES,  INC. 

thecareoftrees.  SavATree 


AVrE! 


ISA 

^RTEC 

treecare 


Tm  Tree  aed  Shrub  Care  Comneny 


To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  us  at  800-733-2622  or  email  studentcareerdays@tcia.org 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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T#urdes  Trees 


To  Benefit  the  TREE  Fund 


International  cycling  adventu 


7 Days  • 590  Miles  • July  28  - August  3, 2013 


Vaughan' 


Day  3 

Syracuse  te  Watertown,  MY 

(83  miles) 


Niagara  Falls  • Upstate  New  York  • Ontario  • Toronto 


STIHL 


BARTLETT 

TREE  EXPERTS 


lASPUJNDHI  HASH 

TREE  EXPERT  CO  tl  6 I IT)  6 t S 

ARBOESjEt  ISfl 


dwey#.  JK  Electric  Company' 

Tree  Services  nationaigrid 


Proceeds  benefit  the  Tree  Research  & Education  Endowment  Fund  (TREE)  Fund 

552  S.  Washington  St,r  Ste.  109  * Naperville,  IL  60540  * (630)369-8300  * www.treefund.org 


Branch  Office 


- MANAGE.  LEVERAGE  AND  PROFIT  HANDSOMELY  RY  IT! 


By  Judith  Guido 

One  of  the  most  valuable  assets  that 
your  organization  owns  is  your 
brand,  and  yet  so  few  really 
understand  its  economical,  emotional  and 
sustaining  value.  Even  fewer  know  how  to 
build,  manage  and  increase  its  value. 

Let’s  begin  by  dispelling  some  myths 
around  branding.  To  begin  with  a brand  is 
NOT  a logo,  tagline,  product,  advertising 

WINTER  MANAGEMENT  CONFERENCE 

WKVOO'R 

afe.  Marriott 

February  10  -14 

or  marketing  campaign,  company  name  or 
a spokesperson.  While  these  are  certainly 
key  ingredients  that  help  communicate, 
position  and  form  the  brand,  they  them- 
selves are  not  the  brand.  Another 
misconception  is  that  only  big  companies 
need  to  worry  about  branding.  Whether 


/"N 

yUHGlennon 

www.mulchcolorjet.com 


you’re  a one-person  shop  or  a billion  dol- 
lar organization  you’ve  got  a brand,  and 
hopefully  you,  rather  than  the  competition, 
are  controlling  it. 

Another  major  branding  misconception 
is  that  the  marketing  person  is  responsible 
for  building  your  brand.  While  your  mar- 
keting representative  will  certainly  play  a 
key  role  in  implementing  brand  strategies, 
everybody  in  your  organization  has  a direct 
impact  in  building  your  brand.  Every  day 
each  one  of  your  employees  and  alliances 
either  creates  positive  or  negative  brand 
equity.  From  your  mechanic  who  keeps 
your  equipment  operating  to  the  person 
who  professionally  answers  your  phone  to 
your  crews  who  show  up  on  time  and  per- 
form flawlessly. 

So  what  is  a brand?  A brand  is  your  prom- 
ise, and  all  of  the  components  of  that 
promise  that  you  deliver  - or  don’t  deliver  - 
to  your  stakeholders.  It  is  a spoken  and  an 
unspoken  covenant,  as  well  as  an  expecta- 
tion to  fulfill  in  the  mind  of  your 
stakeholders.  Your  stakeholders  include 
your  employees,  customers,  suppliers, 


Most  cost-effective 
coloring  unit 


Colors  in  any  grinder!  * 
Broad  range  of  colorfast  colorants 
Mold  and  fungus  resistance  available 

Colored  Mulch  = Increased  Profits 
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investors,  media,  community  and  alliances. 
A brand  is  a business  asset  with  a real  value, 
and  when  nurtured,  as  with  a tree,  and  man- 
aged properly,  it  will  yield  tremendous 
results  and  long-term  benefits  for  all  your 

To  begin  with  a brand  is 
NOT  a logo,  tagline,  prod- 
uct, advertising  or  marketing 
campaign,  company  name  or 
a spokesperson.  While  these 
are  certainly  key  ingredients 
that  help  communicate,  posi- 
tion and form  the  brand,  they 
themselves  are  not  the 
brand. 

stakeholders  while  growing  in  value. 

For  example,  your  brand  promise  may 
be  to  provide  your  customers  with  the 
safest,  most  effective  and  environmentally- 
sound  arbor  care  practices  and  products  at 
a value  driven  price  point.  Everybody  in 
your  company  has  a hand  in  delivering  this 
promise. 

I was  very  fortunate  to  have  been  men- 
tored by  Jim  Gregory,  considered  the 
global  authority  on  branding  and  the  cre- 
ator of  the  Corporate  Branding  Index 
[CBI],  which  is  the  index  that  is  used  on 
Wall  Street  to  calculate  the  value  of  a 
brand.  Yes,  brands  have  a real  value  for  all 
companies  whether  public  or  private,  large 
or  small.  I’ll  share  with  you  that,  after  hav- 
ing worked  on  more  than  95  mergers  and 
acquisitions  in  the  green  industry,  a com- 
pany’s brand  is  something  we  analyze  very 
closely  and  for  which  we  assign  a very  real 
value.  The  status  and  health  of  your  brand 
can  either  add  substantial  equity  and  value 
to  your  company,  or  become  a major  lia- 
bility. Branding  is  an  investment  and  NOT 
an  expense. 

For  those  of  you,  who  believe  that  brand- 
ing is  some  sort  of  soft  and  fuzzy  concept  or 
marketing  exercise,  please  reconsider. 
Branding  is  a business  science  and  creating 
a master-brand  requires  education,  experi- 
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ence  and  the  ability  to  read  and  analyze  mar- 
ket dynamics  (macro  and  micro)  and  the 
minds  of  your  stakeholders.  For  those  non- 
believers here  are  some  compelling  facts, 
and  numbers,  about  branding. 

In  down  markets,  leading  brands  outper- 
form weak  brands  by  a margin  of  seven  to 
one,  and  in  healthy  markets  by  a three  to 
one  margin.  Strong  brands  have  an  average 
retention  rating  of  96  percent,  and  are 
ranked  as  number  one  or  two  in  revenues  in 
their  respective  markets.  If  that’s  not  pow- 
erful enough  for  you,  on  average  strong 
brands  have  48  percent  higher  profits  than 
their  competitors,  and  enjoy  a 46  percent 
market  share.  Their  loyal  customers  are 
their  greatest  advocates  and  business 
developers,  referring  an  average  3.1  refer- 
rals per  customer! 

You’re  probably  thinking  all  this  brand- 


ing comes  with  a big  price  tag  and  market- 
ing budget.  Think  again.  Companies  with 
dominant  brands  have  on  average  29  per- 
cent lower  sales  and  marketing  costs  (hint 
- it  has  a lot  to  do  with  their  customers  sell- 
ing for  them!) 

Not  convinced  yet?  Conduct  some 
objective  local  research  and  scrutinize  the 
winning  brands  in  your  area,  and  assess 
their  position  in  your  market.  More  than 
likely  you’ll  discover  that  they  are  the  mar- 
ket leaders  with  high  name  awareness,  a 
solid  reputation  and  a healthy  bottom  line. 

Two  of  my  favorite  business  quotes 
involve  branding.  The  first  is  from  Warren 
Buffet,  one  of  the  most  successful  investors 
on  the  planet  who  said  his  secret  to  invest- 
ing was,  “I  buy  great  brands!” 

The  other  quote  is  from  the  former  CEO 
of  Disney,  Michael  Eisner,  who  shared,  “A 


brand  is  a living  entity  and  is  enriched  or 
undermined  cumulatively  over  time,  the 
product  of  a thousand  small  gestures.” 

If  you’re  interested  in  learning  how  to 
increase  your  positive  brand  equity  while 
generating  value  for  all  of  your  stakehold- 
ers, I’ll  see  you  in  St.  Kitts! 

Judith  M.  Guido  is  a principal  in  Guido 
& Associates,  a leading  industry  consult- 
ing firm  that  has  been  successfully  helping 
green  industry  companies  grow  their  peo- 
ple and  profits.  She  will  be  making  two 
presentations  at  Winter  Management 
Conference  in  St.  Kitts  in  February, 
‘ ‘Monopolizing  Your  Market  in  the  New 
Economy”  and  “Building  a Profitable 
Brand.  ” For  a full  WMC  schedule  or  to 
register,  visit  www.tcia.org  and  click  on 
Meetings,  or  call  1-800-733-2622.  ^ 
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By  Dave  Bratt 

It  is  to  be  expected. . . people  learn  that 
you  are  an  arborist  and,  generally,  in 
the  interest  of  supporting  a friend,  they 
call  you  up  when  they  have  tree  issues  or 
other  such  needs.  I suppose  I always  enjoy 
the  assortment  of  tasks,  and  am  happy  to 
assist  however  I can,  yet  there  is  one  such 
task  that  I don’t  figure  on  trying  again  any 
time  in  the  near  future.  Nothing  against 
cats,  mind  you. 

A friend  asked  me  to  give  her  daughter 
a call  to  see  if  I could  assist  her  with  a lit- 
tle dilemma.  Apparently  the  family  pet 
had  gone  off  and  gotten  itself  stuck  in  a 
tree  in  a patch  of  woods  across  the  way, 
and  no  measure  of  calling  could  fetch  it 
down.  It  was  nearing  the  evening  and  I 
was  running  low  on  steam,  but  figured 
that  I could  put  in  some  extra  time  for  a 
good  cause. 

Upon  arrival,  and  after  analyzing  the 
health  and  structural  integrity  of  the  50- 
foot  cherry  that  the  kitty  had  made  home,  I 
decided  the  distressed  creature  was  savable 
and  strapped  on  my  gear.  Approaching  its 
perch,  I gently  coaxed  and  gestured  for  the 
cat  to  trust  its  rescuer  and  inch  its  way  into 
my  open  arms. 

To  no  avail.  I must  not  speak  cat  very 
fluently,  for  the  stupid  feline  crawled  far- 
ther out  on  the  limb,  while  crying  a most 
pitiful  cry.  I had  climbed  almost  as  far  as  I 
felt  comfortable,  considering  the  strong 
lean  of  the  tree  and  relatively  spindly  limbs 
I was  reaching.  I judged  I should  be  safe  to 
adjust  my  position  and  reach  out  and  grab 
the  unaccommodating  animal,  but  the  first 
effort  resulted  in  scratched-up  arms  and 
dwindling  patience. 

As  I fumed,  the  cat  decided  to  show  me 


just  how  unimpressed  he  was  with  my 
valiant  attempts  and  proceeded  to  urinate  all 
over  my  fresh  wounds,  thereby  adding  insult 
to  injury,  not  to  mention  risk  of  infection.  I 
managed  to  persuade  the  cat  that  my  way 
was  best,  and  finally  had  the  not-so-subdued 
animal  in  custody.  The  house  pet  instinc- 
tively dug  its  claws  deep  into  my  skin  as  it 
continued  to  loudly  voice  its  complaint 
Utilizing  my  last  reserves  of  self-control, 
I constrained  my  urge  to  wring  the  cat’s 
neck,  instead  tucking  it  under  my  arm  quite 
forcefully,  then  we  began  the  long  descent 
and  tried  our  best  to  work  out  our  differ- 
ences. 


Upon  reaching  the  ground,  we  both 
shook  hands/paws  and  went  our  separate 
ways,  with  the  kitty  taking  off  across  the 
road  and  immediately  becoming  one  with 
the  asphalt  as  a full  cement  truck  made  its 
way  down  the  street. . . Just  kidding,  the  cat 
made  it  home  safely,  yet  I couldn’t  help  but 
think  that  it  would  have  been  a fitting  end 
to  the  story. 

The  moral,  if  there  is  one,  is  probably 
there  somewhere.  Let  me  know  if  you  find 
it. 

Dave  Bratt  is  owner  of  Daves  Tree  in 
Williamsport,  Pennsylvania.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
\jJarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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'•  YOU  CAN'T  D 
IF  YOU  CANT  GET  T 


Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightliner  M2 106  tree  trimmer  truck 
can  be  spec’d  in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex™  Electrical  System. 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  at  FreigfitlinerTrucksxom/WorkSmart, 


FREIGHTLINER 


Competitive  financing  available  through  Daimler  Truck  Financial.  For  the  Freightliner  Trucks  dealer  nearest  you,  cal  1-8GOFTL-HELP  www.fietghtlnertrijcks.com.  FTL/MOA-1Q96.  Spedficarticns  are 
subject  to  change  without  notice.  Copyright  <©  2012.  Daimfer  Trucks  North  America  LLC.  Al  rights  leserved.  FieighOmer  Trucks  is  a division  of  Damter  Trucks  North  America  LLC,  a Daimler  company. 


Daimler  Truck  Financial 


MORE  CUSTOM  OPTIONS? 

THAT’S  A BANDIT! 


4ES& 


What  can  thirty  years  of  product  innovation  do  for  you? 
More  than  you  can  imagine.  As  we  celebrate  this  milestone  all  year 
long,  we  invite  you  to  see  tor  yourself  why  Brush  Bandit  chippers 
have  become  the  industry  standard.  From  heavy-duty  construction 
that  will  Keep  it’s  value  over  time,  to  the  custom  features  and 
options  that  truly  make  your  machine  your  own,  we’re  committed 
to  providing  you  with  the  solutions  to  your  tree  care  projects. 

We’d  love  to  show  you  what  a Bandit  can  do  for  you!  Contact  your  local 
Bandit  dealer  to  schedule  a demonstration  at  your  job  site  today. 


Bandit 

INDUSTRIES,  INC. 


Remus,  Ml  49340  • USA 


1-800-952-0178 


4 FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


Circle  7 on  RS  Card  or  visit  www.tcia.org/Publications 


Just  Got  Better! 

Work  faster  & safer  with  the  new  heavy  duty  Crawler  78. 

The  best  multitasking  mini  lift  choice  with  superior  advantages  for  tree 
care  companies.  Soar  in  seconds  to  almost  80  ft,  with  79  ft  wk.  ht. 
and  44  ft  side  reach.  Enter  the  most  inaccessible  back  yard  projects 
with  the  34”  width.  Travels  up  to  70%  grade  [35°].  Replaces  bucket 
trucks,  climbing  gear  and  other  lifts. 


[978)  712-4950 
www.  allaccessequipment.  com 
info@crawlerlifts.com 
www.crawlerlifts.com 


v\/ 


ALL  ACCESS 
EQUIPMENT 

CRAWLER  LIFTS 


Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 


Photo  © Kalice 


Smooth  operator. 


Mechanical  Prusik 

With  ZIGZAG,  all  your  movements  in  the  tree  become  fluid.  The  device 
uses  the  same  technique  as  a classic  Prusik,  making  it  intuitive  to  use 
and  quick  to  adopt.  A spring-loaded  release  lever  offers  precise  control 
for  accurate  movement.  The  integrated  pulley  and  swivel  make  taking  in 
rope  smooth  and  efficient. 

www. petzl.com/ZIGZAG 


Circle  25  on  RS  Card  or  visit  www.tcia.org/Publications 


Outlook 
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unning  a small  commercial  or  utility  tree  service  presents  challenges  to 
growing  a profitable  venture.  From  finding  qualified  employees  to  com- 
plying with  government  regulations,  improving  customer  relations, 
managing  safety  and  training  issues,  raising  sales  closure  rates,  competing  against 
unscrupulous  operators,  understanding  new  science,  integrating  technology  and 
elevating  the  stature  of  the  profession,  it’s  amazing  any  company  can  prosper. 

We  can  take  comfort  in  the  fact  that  the  challenges  you  face  today  are  the 
same  obstacles  your  predecessors  met  and  conquered.  And  with  them  every  step 
of  the  way  has  been  the  industry’s  trade  association.  What  began  as  a concept  - a committee  - at  the  National 
Shade  Tree  Conference  in  1938  evolved  into  the  National  Arborist  Association  and  then  the  Tree  Care 
Industry  Association.  Our  purpose  then  and  now  is  to  advance  tree  care  companies. 

Read  the  quotes  from  association  communications  below  and  try  to  pick  the  year  they  were  written.  You 
will  see  that  you  aren’t  alone  out  there  in  the  business  world.  You  have  kindred  souls  fighting  the  same  fight, 
tacking  the  same  challenges  - and  you  have  had  an  ally  for  75  years. 

1 . Tree  service  firms  in  the  high  insect  incidence  areas  (gypsy  moth)  are  all  anticipating  continued  growth 

and  good  profits.  In  other  areas,  optimism  is  running  pretty  high  as  well.  Weak  spots  seem  to  be  in  areas  affect- 
ed by  the  automotive  industry,  as  well  as  those  firms  who  are  not  accustomed  to  working  for  sales.  Year: 

2.  [The  author]  mentions  the  desirability  of  biological  control  and  the  use  of  materials  of  low  toxicity,  but 

says  practically  nothing  about  the  great  benefits  of  pesticides  and  the  work  being  done  to  make  their  use 
safe.  The  articles  will  be  used  very  effectively  as  propaganda  by  the  organic  cult  and  those  who  hate  pesti- 
cides and  are  ready  to  believe  any  suggestion  that  such  chemicals  are  so  dangerous  that  their  usage  should 
be  completely  prohibited.  You  are  sure  to  hear  more  about  this.  Year: 

3.  As  business  managers  we  welcome  and  seek  out  specialists  to  help  us  become  competent  in  our  mul- 

tiple areas  of  responsibilities.  Admittedly  there  is  a need  for  continuing  health  and  safety  education  in  all 
industries,  particularly  in  a profession  such  as  ours.  This  law  does  not  promote  cooperative  effort  on  the  part 
of  government  through  competent  advisors  cognizant  of  the  unique  problems  of  various  businesses.  Rather, 
it  promises  further  harassment  by  more  incompetent  government  drones.  Year: 

4.  NAA  advertisements  are  now  running  in  Newsweek  and  will  continue  at  two  week  intervals  through 

September.  The  purpose  of  our  national  advertising  is  to  familiarize  both  the  general  public  and  the  utility 
industry  with  our  association  and  position  NAA  members  in  the  minds  of  potential  customers  as  profes- 
sional arborists.  Year: 

5.  Never  ignore  complaints  and  it  is  better  to  go  see  the  complainer  personally  than  to  settle  with  him  on 

the  phone.  Of  course  all  of  this  is  for  the  complainer  who  is  worth  it;  you  are  better  off  without  some  of  them 
as  clients.  Year: 

6.  Suggested  new  association  activities  for  the  upcoming  year:  National  advertising  and  publicity  to  stim- 

ulate tree  care;  Spray  manual;  A uniform  and  effective  system  of  training;  Sectional  meetings  for  members; 
Sponsor  research;  Group  insurance  for  employees  of  members.  Year: 

7.  NAA  and  ISA  are  planning  a series  of  joint  venture  seminars  with  ISA  chapters.  We  will  offer  Tree  Care 

Safety,  Electrical  Hazards  and  Trees,  and  Professional  Pesticide  Application.  By  working  together  it  is 
hoped  that  a large  number  of  tree  workers  will  receive  excellent  training.  Year: 

8.  Members  have  reported  cases  in  which  commercial  tree  firms  in  San  Antonio,  and  new  Jersey  have 

misrepresented  themselves  in  the  Yellow  Pages  as  being  members  of  the  NAA.  Members  should  report  such 
instances,  providing  copies  of  any  advertising  which  can  in  turn  be  furnished  to  the  Federal  Trade 
Commission  so  that  appropriate  proceedings  may  be  initiated  under  its  Trade  Practice  Rules.  Year: 

9.  Our  greatest  danger,  in  my  opinion,  is  within  the  country  rather  than  from  any  external  enemy  attack- 

ing us.  The  enormous  expansion  of  the  federal  government  with  the  resulting  increased  control  over  people 
and  their  activities,  lack  of  integrity  in  high  offices,  and  the  seemingly  gradual  shift  toward  a Socialistic  State 
constitute  enemy  No.  1.  It  is  this  that  free  and  thinking  people  must  fight  more  vigorously.  Year: 

10.  The  committee  chairman  emphasized  that  sales  letters  should  be  short,  dignified,  explain  the  service 

and  invite  an  inquiry.  Have  a service  you  believe  in,  be  fair  with  your  clients,  make  frequent  contacts  by  let- 
ter and  telephone,  become  well  known  in  the  community  - then  selling  will  be  no  problem.  Year: 


Quiz  answers  on  page  28. 
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New  from  RAYCO  is  the  RG27  Super  Jrf  the  latest  addition  to  the  Super  Jr  line  of  compact  stump  cutters.  Packed  with  user-friendly  features,  this 
machine  is  designed  to  make  the  chore  of  removing  unwanted  tree  stumps  as  easy  as  possible.  The  swing-out  control  station  gives  operators  a 
better  look  at  the  cutting  action  and  swings  in-line  for  travel  through  gates.  The  slewing-ring  pivot  design  lowers  the  center  of  gravity  and  provides 
a low-maintenance  alternative  to  pin-style  pivots.  It  also  means  that  maximum  cutting  depth  can  be  maintained  across  the  entire  width  of  cuth 
unlike  competitors  who  only  achieve  maximum  depth  in  the  middle.  Wider  tires  improve  flotation  and  traction  while  providing  a more  robust  ap- 
pearance 


Cutting  power  and  torque  have  gotten  a boost,  provided  by  a 27hp  Vanguard  gasoline  engine  and  improvements  to  the  cutter  wheel  drive  train.  The 
wide  cutter  wheel  housing  and  more  chip  collection  capacity  means  more  power  available  for  cutting  and  less  wasted  on  regrinding  chips  And  with 
a cutting  width  of  51 -inch,  the  RG27  cuts  a full  12-inch  wider  than  competitors.  An  optional  hydraulic  backfill  blade  makes  clean  up  fast  and  easy. 


Contact  your  authorized  RAYCO  dealer  for  more  information  or  visit  www.rayconrfg.com. 


Circle  26  on  RS  Card  or  visit  www.tcia.org/Publications 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


YOUR  Tier  IVJSoltifwn  < / , ^ 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Reliable  — Durable  — Clean  — Green. 

j*  ,•  , Jf  +*  + >r  - ••  • • ■ . ' * ■ ',W  . 

Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI,  Performance  you  can  count  on!; 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


A Green  Alternative  to  Diesel  from 


ENGINE 


DISTRIBUTORS 


Products 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  1L  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines,Inc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc. 

Fresno,  CA  (800)750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
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Climate  Change  and  What  It  Means  for  insect  Pests 


By  Michael  J.  Raupp,  Ph.D. 

For  many  regions  of  the  United 
States,  2012  was  remarkable 
weather  wise  because  it  was  the 
warmest  year  in  recorded  history.  While 
the  causes  for  global  warming  and  man’s 
contribution  to  these  changes  remain  the 
topic  for  debate,  there  is  general  agreement 
in  the  scientific  community  that  the  tem- 
perature of  the  world  is  increasing, 
particularly  so  in  land  regions  of  the 
Northern  Hemisphere  (Hansen  et  al.  2006). 
This  warming  trend  will  have  profound 
effects  on  animals  and  plants  around  the 
globe. 

Temperature  regimes  drive  patterns  of 
rainfall,  humidity  and  soil  moisture. 
Insects  and  mites  that  attack  trees  and 
shrubs  are  dependent  on  many  environ- 
mental conditions,  but  temperature  is  one 
of  the  prime  movers  of  their  development 
and  activity.  Insects  and  mites  are 
ectotherms;  that  is,  they  depend  mostly  on 
ambient  temperatures  to  warm  their  bodies 
and  power  the  processes  of  growth,  devel- 
opment, reproduction  and  movement.  For 
insects  and  mites  there  exists  a lower 


According  to  the  latest  statistics  from  NOAA’s  National  Climatic  Data  Center,  the  average  temperature  for  the  contiguous 
United  States  for  2012  was  55.3  F,  which  was  3.2  F above  the  20th-century  average  and  1 F above  the  previous  record 
from  1998.  The  year  consisted  of  the  fourth-warmest  winter,  a record-warm  spring,  the  second-warmest  summer,  and  a 
warmer-than-average  autumn. 


their  damage,  this  article  explores  some  of 
the  patterns  and  processes  associated  with 
climate  change  that  are  already  underway. 


developmental  temperature,  a lower 
threshold,  below  which  growth  and  devel- 
opment cease.  As  temperature  rises  above 
this  threshold  growth,  development 
and  activity  generally 
increase  until  an  upper 
threshold  is  reached 
above  which  continued 
exposure  results  in  death. 

This  strong  dependency  between 

temperature  and  the  development 

and  activity  of  insects  and  mites 

portends  important  changes  for 

plants  and  insects  in  a warming 

world.  While  no  one  can  pre- 
..  . , r Mountain  pine  beetle.  Photo  by 

diet  the  exact  outcome  of  j avier  Mercado,  Colorado  state 

climate  change  on  pests  and  UniversityBugwood.org 


Range  expansions  of  pests 

Insects  are  adapted  to  exist  within  a 
range  of  ambient  temperatures. 
Some  can  withstand  the 
heat  of  desert  environ- 
ments while  others  thrive  in 
the  chill  of  frigid  glaciers. 
However,  the  geographic 
range  of  many  insects  is 
limited  by  their  ability  to  endure 
low  hibernal  temperatures. 
Temperatures  below  a critical 
lower  threshold  kill  overwinter- 
ing stages  of  insects  and 
prevent  them  from  inhabiting 
regions  at  higher  latitudes  and 


altitudes  even  if  their  host  plants  are  pres- 
ent. As  temperatures  have  risen,  range 
expansions  and  outbreaks  of  insects  have 
been  observed  in  forest  pests  such  as  win- 
ter moth  in  Europe,  and  spruce  budworm 
in  North  America  (Klapwijk  et  al.  2012). 

The  unprecedented  outbreaks  of  moun- 
tain pine  beetle  in  Canada  and  the  western 
United  States  are  thought  to  be  related  to 
warmer  winters  that  lack  cold  snaps  lethal 
to  overwintering  pine  beetles.  As  a result, 
mountain  pine  beetles  are  marching  into 
coniferous  forests  further  north  and  those 


higher  in  elevation  on  mountainsides  that 
were  once  uninhabitable  due  to  lethal  cold 
temperatures  (Klapwijk  et  al.  2012).  There 
is  a growing  concern  that  the  mountain 
pine  beetle  will  escape  the  confines  of 
western  North  America  and  become  an 
important  pest  in  central  and  eastern 
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forests  as  it  shifts  from  western  lodgepole 
pines  to  forests  dominated  by  jack  pine 
(Klapwijk  et  al.  2012). 

In  recent  years,  sightings  of  southern 
insect  pests  have  occurred  with  alarming 
regularity  in  northern  states.  Several 
species  of  wax  scales,  Ceroplastes  spp ., 
regular  denizens  of  the  Deep  South 
(Johnson  and  Lyon  1988),  now  overwinter 
successfully  in  northern  states  including 
Maryland,  New  Jersey  and  Pennsylvania 
where  they  infest  and  damage  a wide  vari- 
ety of  landscape  plants  (Stimmel  1998, 
Raupp  2009). 

Cottony  cushion  scale,  a serious  pest  of 
fruit  crops  and  landscape  plants  in  warm 
regions  of  Australia  and  New  Zealand,  was 
accidentally  introduced  into  the  United 
States  in  the  1860s  where  it  became  a 
major  pest  of  citrus.  This  pernicious  scale 
insect  typically  resides  in  southern  states 
including  California  and  Florida,  but  in 
2008  it  was  observed  in  Washington,  D.C., 
and  Maryland  on  elm,  holly  and  nandina  in 
landscape  plantings.  Its  appearance  early 
in  the  growing  season  suggests  that  winters 
are  now  mild  enough  in  parts  of  the  mid- 
Atlantic  region  to  permit  survival  of 
cottony  cushion  scale  at  least  in  some  years 
(Gill  et  al.  2008). 

Chili  thrips,  a tropical  and  subtropical 
pest,  was  first  detected  in  the  continental 
United  States  damaging  roses  in  Florida  in 
2005,  but  it  has  now  spread  across  states 
bordering  the  Gulf  of  Mexico.  Chili  thrips 
is  known  to  feed  on  more  than  100  species 
of  herbaceous  and  woody  plants  including 
camellia,  cherry,  holly,  oak,  pear,  photinia, 
pieris,  pittosporum,  pyracantha,  rhododen- 
dron, rose  and  viburnum  (Osborne  2011). 
A recent  study  suggested  that  Chili  thrips 
may  complete  as  many  as 
18  generations  per  year 


Wax  scales , a large  group  of  tropica! 
and  subtropical  species , now  regularly 
overwinter  in  New  Jersey, 

Pennsylvania, and  Maryland.  Photo  by 
Mike  Raupp 


in  warm  states  including  Florida  and 
California.  In  cooler  states  to  the  north, 
fewer  generations  are  predicted  and  in 
regions  that  experience  five  or  more  days 
with  a minimum  temperature  of  - 25  F, 
chili  thrips  is  unlikely  to  survive 
(Nietschke  et  al.  2008).  However,  in  spring 
of  2012,  chili  thrips  was  detected  damag- 
ing hydrangea  on  Long  Island,  New  York. 
Although  the  hydrangea  had  overwintered 
in  hoop  houses  prior  to  discovery  of  the 
thrips,  there  is  concern  that  this  pest  might 
have  survived  the  mild  winter  of  2011- 
2012  outdoors  (Gilrein  2012). 

Street  trees  in  northern  cities 
may  be  disproportionately 
affected  by  elevated  popu- 
lations of  cold-sensitive 
pests.  Cities  can  be  as 
much  as  ~18  degrees  F 
warmer  than  surround- 
ing suburban  and 
natural  areas  (Raupp  et 
al.  2010,  2012  and  refer- 
ences therein).  Mimosa 
webworm  is  a key  pest  of 
honeylocust,  a tree  native  to 
North  America  widely 
planted  along  streets  and  as 
specimens  in  landscapes.  In 
studying  honeylocust  and 
webworms  in  cities  in  Iowa,  Hart  et  al. 
(1986)  discovered  that  damage  to  honeylo- 
cust was  significantly  less  following  cold 
winters  and  much  greater  following  warm 
winters.  During  cold  winters  many  over- 
wintering pupae  died.  The  following 
spring  fewer  adults  emerged,  fewer  eggs 
were  laid,  and  fewer  caterpillars  were  pres- 
ent to  damage  trees. 

The  converse  happened  following  mild 
winters.  In  mild  winters,  more  pupae  sur- 
vived and  more  adults  were  produced.  This 
translated  into  more  caterpillars  that 
caused  significantly  more  defoliation.  Hart 
et  al.  (1986)  suggested 
A that  because  cities 
are  warmer  than 
the  surround- 
ing suburbs 
and  natural 
areas,  they 
may  provide  a 
thermal  refuge 
for  overwin- 
t e r i n g 
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Cottony  cushion  scale,  a resident  of 
Florida  and  California,  has  been 
detected  in  landscapes  in  Maryland 
and  Washington,  O.C.,  in  recent  years. 


mimosa  webworm  in  the  northern  part  of 
its  range.  Hence,  honeylocust  in  cities  are 
likely  to  suffer  more  damage  from  mimosa 
webworm  than  those  in  cooler  suburbs  or 
natural  areas.  To  what  extent  other  cold 
sensitive  insect  and  mite  pests  find  winter 
refuge  in  the  warmth  of  cities  remains 
unknown. 

Changes  in  plant  and  insect  phenology 

An  additional  outcome  of  a warming 
environment  is  the  seasonal  advancement 
of  phenological  events  in  plants  in  tem- 
perate zones.  In  recent  years  many  plants 
have  broken  bud,  flowered,  and 
produced  fruit  surprisingly 
early.  Advancement  of 
phenological  events  in 
plants  can  work  to  the 
favor  or  disfavor  of 
pests.  Many  early  sea- 
son defoliators  such  as 
gypsy  moth  and 
cankerworms  depend 
on  nutritious  young 
foliage  to  survive.  If  larvae 
hatch  too  early  in  spring, 
foliage  may  not  be  present 
and  caterpillars  may  starve. 
If  larvae  hatch  too  late, 
leaves  may  be  tough  and 
lower  in  nutritional  value.  Insects  con- 
suming older  foliage  may  be  smaller,  less 
vigorous  and  unfit. 

If  plants  respond  to  warming  tempera- 
tures by  producing  leaves  earlier,  pests 
that  might  have  starved  due  to  emergence 
at  a time  of  food  scarcity  may  gain  an 
advantage  and  survive.  Conversely,  if 
warming  temperatures  allow  leaves  and 
other  plant  parts  to  grow  and  develop  rap- 
idly, then  associated  pests  may  find  these 
physiologically  older  plant  tissues  less 
nutritious  and  less  suitable  as  food.  The 
effects  of  climate  change  on  the  pheno- 
logical asynchrony  between  plants  and 
their  pests  are  another  rich  area  of  largely 
underexplored  research  (Raupp  et  al. 
2012  and  references  therein). 

Warming  means  more  generations  for 
multivoltine  pests 

Many  key  insect  pests  of  trees  and 
shrubs  have  but  a single  generation  each 
year.  This  life  history  pattern  is  termed  uni- 
voltine,  or  one  generation.  Examples 
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include  some  of  our  most  damaging  cater- 
pillars including  gypsy  moth,  eastern  tent 
caterpillar,  cankerworms  and  winter  moth; 
beetles  like  Japanese 
beetle,  emerald  ash 
borer,  and  Asian 
longhorned  beetle; 
and  sucking  insects 
including  calico 
scale,  tuliptree  scale, 
oak  lecanium, 

obscure  scale,  juniper 
scale,  honeylocust 
plant  bug  and  many 
others.  However, 
more  than  a hundred 
species  of  insects  and 
mites  that  attack  trees 
and  shrubs  have  more 
than  one  generation 
each  growing  season 
and  are  called  multivoltine  pests 
(Davidson  and  Raupp  2010). 

For  univoltine  insect  pests,  development 


is  sometimes  linked  to  a critical  environ- 
mental cue  such  as  day  length  or  a period 
of  chilling.  For  example,  eggs  of  the  gypsy 


moth  must  undergo  a period  of  cool  tem- 
peratures before  they  will  begin  to  develop 
and  hatch  into  caterpillars.  This  period  of 


arrested  development  is  called  an  obligate 
diapause.  For  insects  with  this  type  of  life 
cycle,  it  is  unlikely  that  climate  change  will 
affect  the  number  of 
generations  realized 
in  a given  year 
(Klapwijk  et  al. 
2012).  By  contrast, 
many  species  of 
small  sucking 
arthropods  including 
spider  mites, 

armored  scales, 
aphids,  lace  bugs, 
thrips,  and  many 
bark  beetles  are  mul- 
tivoltine. The 

number  of  genera- 
tions realized  in  a 
growing  season  in  a 
location  will  be 
strongly  influenced  by  ambient  tempera- 
tures, with  warmer  temperatures  producing 
many  more  generations  of  pests. 

A prime  example  of  this  phenomenon  is 
the  cosmopolitan  two-spotted  spider  mite, 
a ubiquitous  and  damaging  plant  pest 
worldwide.  In  managed  landscapes  it  is  a 
common  pest  of  many  shrubs  and  trees 
including  cotoneaster,  burning  bush,  bud- 
dleia,  redbud,  ash  and  tulip  poplar. 
Research  has  shown  that  at  a temperature 
of  59  F it  takes  two-spotted  spider  mite  36 
days  to  develop  from  egg  to  adult.  At  a 
temperature  of  86  F,  this  transformation 
takes  place  in  a mere  seven  days  (Sabilis 
1981).  For  two- spotted  spider  mite  an 
increase  of  27  degrees  translates  into  a 
fivefold  increase  in  generations  in  the 
same  period  of  time.  For  other  species  of 
spider  mites,  including  those  found  on 
linden,  higher  temperatures  also  translat- 
ed into  greater  survival  and  elevated 
reproduction  (more  eggs  laid  per  female) 
(see  Raupp  et  al.  2012  and  references 
therein). 
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As  regions  warm,  pests  with  multiple  generations  such  as  (I.  to  r.)  aphids,  spider  mites  and  lacebugs  will  complete  more 
generations  each  year.  Left  and  right  photos  by  Mike  Raupp:  center  photo  by  John  Davidson. 


Effects  of  a warming  climate  on  preda- 
tor and  prey  interactions 

There  is  little  doubt  that  natural  ene- 
mies, predators  and  parasites,  play  an 
important  role  in  reducing  pest  popula- 
tions on  trees  and  shrubs  (Davidson  and 
Raupp,  2010;  Raupp  et  al.  2010,  2012). 
As  mentioned  previously,  elevated  tem- 
peratures enable  insects  and  mites  to 
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complete  their  growth  and  development 
more  rapidly.  Many  insect  pests  have 
specific  windows  of  vulnerability,  times 
in  which  they  are  more  susceptible  to 
attack  by  natural  enemies. 

Frank  and  Shrewsbury  (2004)  discov- 
ered that  predators  including  ground 
beetles,  rove  beetles  and  spiders  were 
able  to  subdue  and  kill  small  caterpillars 
but  not  larger  ones.  They  demonstrated 
that  once  prey  obtained  a certain  size 
they  were  no  longer  vulnerable  to  some 
predators.  In  a similar  way,  early  stages 
of  lace  bugs  were  more  vulnerable  to 
predation  by  lacewing  larvae  than  were 
older  more  active  nymphs  and  adults  that 
could  defend  themselves  from  these  for- 
midable predators. 

If  climate  change  enables  insect  and 
mite  pests  to  race  through  windows  of 
vulnerability  and  escape  death  from  nat- 
ural enemies,  then  we  might  expect 
greater  levels  of  pests  and  associated 
damage  as  a consequence  of  global 
warming  (Raupp  et  al.  2012). 
Conversely,  if  predators  and  parasitoids 
are  more  sensitive  to  increasing  temper- 
atures than  their  herbivorous  prey,  then 
the  balance  may  tip  in  favor  of  the  bene- 
ficial insects  and  less  plant  damage  and 
fewer  pest  outbreaks  may  occur  as  the 
world  warms  (Berggren  et  al.  2009). 

The  world  has  undergone  several  peri- 
ods of  warming  and  cooling  over  its  4 
billion  year  history.  Historically,  as  the 
world  warmed  and  cooled  distributions  of 
plants  and  animals  changed.  Although 
there  is  much  concern  that  the  current 
increase  in  global  temperatures  will  lead  to 
greater  amounts  of  damage  to  trees  and 
shrubs  associated  with  greater  numbers  or 
activity  of  insects  and  mites,  empirical  evi- 
dence to  support  these  concerns  is  limited. 
We  are  in  the  midst  of  a great  experiment 
and  only  time  will  tell  how  a warming 
world  affects  woody  plants  and  their  asso- 
ciated arthropods. 
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Michael  J.  Raupp,  Ph.D.,  is  a professor 
in  the  Department  of  Entomology  at  the 
University  of  Maryland,  College  Park,  Md. 
Check  out  his  website  www.bugofthe- 
week.com. 

This  article  was  based  on  his  presenta- 
tion on  the  same  subject  at  TCI  EXPO 
2012  in  Baltimore  last  November  To  listen 
to  the  audio  recording  of  that  presentation, 
go  to  the  digital  version  of  this  issue  of  TCI 
online  at  www.tcia.org  and  click  here.  ^ 
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Consulting  Corner 


New  California  Case 
Regarding  Appraisal  of  Trees 


Monterey  cypress  can  grow  to  90  feet  high.  These  trees  and  this  damage  is  not  related  to  the  case  mentioned.  Photo  by 
Rachael  Moore  at  flickr.com. 


By  Randall  S.  Stamen 

October  2012  was  a very  exciting 
month  for  all  of  us  who  are 
involved  in  tree  disputes,  claims, 
and  lawsuits  in  California.  A California 
Court  of  Appeal  reviewed,  in  detail,  the 
methods  arborists  use  to  appraise  trees  and 
the  amount  of  money  a tree  owner  may 
recover  for  damage  to  his  or  her  trees. 

The  Court  made  its  finding  in  a case 
entitled  Rony  v.  Costa.  Tree  owner  Rony 
(“tree  owner”)  lived  on  her  property  for 
over  30  years.  A Monterey  cypress  tree 
grew  in  the  northwest  comer  of  the  proper- 
ty and  another  in  the  northeast  comer  of 
the  property.  She  regularly  had  the  trees 
professionally  pmned  and  maintained. 

Tree  owner’s  property  was  separated 
from  her  neighbor’s  property  by  a fence. 
The  neighbor  wished  to  clear  branches  that 
encroached  into  his  property  in  order  to 
build  an  outdoor  pizza  oven  in  his  back- 
yard. The  neighbor  knowingly  hired  an 
unlicensed  day  laborer  to  cut  the  branches 
for  approximately  $500. 

The  day  laborer  did  not  cut  the 
encroaching  branches  back  to  the  property 
line  that  tree  owner  and  neighbor  shared. 
Rather,  the  day  laborer  placed  a ladder 
from  neighbor’s  property,  over  the  fence, 
and  into  tree  owner’s  property.  He  made  32 
cuts  on  the  tree  that  were  not  of  profes- 
sional quality.  Tree  owner  filed  a lawsuit 
against  neighbor.  She  did  not  sue  the  day 
laborer. 

At  trial,  tree  owner’s  expert  testified  that 
it  was  necessary  to  remove  the  tree  and 
replace  it  with  a tree  growing  in  a 108-inch 
box.  He  followed  the  8th  Edition  of  the 
Guide  for  Plant  Appraisal  and  determined 
that  it  would  take  10  years  before  the 
replacement  tree  could  serve  a similar  role 
in  tree  owner’s  landscape  as  the  tree  that 
was  damaged.  Tree  owner’s  expert  added  5 
percent  per  year  to  the  replacement  cost  for 


the  10  year  period. 

The  neighbor’s  expert  utilized  the 
“Trunk  Formula  Method”  contained  in  the 
9th  Edition  of  the  Guide  for  Plant 
Appraisal  to  appraise  the  tree.  He  deter- 
mined that  the  day  laborer  had  removed  30 
percent  of  the  tree’s  canopy.  Therefore,  he 
testified  that  the  value  of  the  damage  to  the 
tree  was  30  percent  ($7,500)  of  the  tree’s 
total  value. 

The  Trial  Court  rejected  the  opinion  of 
tree  owner’s  expert  that  the  tree  needed  to 
be  removed  and  replaced.  It  believed  that 
the  opinion  of  neighbor’s  expert,  based  on 
the  Trunk  Formula  Method,  was  the  more 
compelling  of  the  two  appraisals  of  the 
damage  to  the  tree. 

However,  the  Trial  Court  mled  that  the 
figure  did  not  fully  compensate  tree  owner 
for  the  damage  she  sustained.  It  stated  that 
amount  “does  not  fully  compensate  plain- 
tiff for  all  the  detriment  proximately 
caused  by  defendant’s  trespass  because  she 
is  left  with  a tree  that  is  less  of  a prominent 
feature  in  her  yard  with  less  character  and 
some  diminished  amount  of  shade.”  In 
addition  to  the  $7,530,  the  Trial  Court 


awarded  tree  owner  $15,000  for  the  loss  of 
prominence  and  shade.  The  Trial  Court 
then  doubled  the  total  award  of  $22,530,  to 
$45,060,  pursuant  to  one  of  California’s 
doubling  statutes  for  wrongfully  damaging 
or  destroying  another’s  tree.  (California 
Civil  Code  section  3346.) 

An  Appellate  Court  carefully  reviewed 
the  rulings  of  the  Trial  Court  and  in  a 
detailed  written  opinion  expressly 
approved  of  them.  The  Appellate  Court’s 
opinion  will  be  published  in  California’s 
official  state  reporter  of  California 
Appellate  Court  cases.  Unless  successfully 
appealed,  the  Appellate  Court’s  opinion  in 
Rony  v.  Costa  is  now  a California  case  that 
other  California  courts  will  follow. 

Randall  S.  Stamen  is  an  attorney  and 
an  ISA  Certified  Arborist  in  Riverside, 
California.  He  practices  arboriculture 
law  throughout  California,  is  a consult- 
ant to  other  attorneys,  and  lectures 
throughout  the  United  States  and  inter- 
nationally on  arboriculture  law.  He  is 
also  the  author  of  the  book  California 
Arboriculture  Law.  a 
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Cutting  Edge  - Products 


Bandit  ArborVAC  yard  vacuum 


The  new  Bandit  ArborVAC  is  a heavy-duty  yard  vacuum  and  a blower.  It  is  also  a com- 
pact processing  machine  that  pulls  in  debris 
ranging  from  leaves  to  wood  chips  and  stump 
grinding  mulch,  chops  it,  and  sends  it  out  the  direc- 
tional chute  with  all  the  force  people  expect  from  a 
Bandit.  A discharge  tube  is  also  available,  allowing  the 
processed  material  to  be  deposited  wherever  it’s  needed.  Easy  to 
operate,  low  on  maintenance  and  big  on  production,  the 
ArborVAC  is  available  with  gas  engines  from  14  to  27 
hp,  highly  mobile  and  easily  towable.  A lightweight 
machine,  the  ArborVAC  can  remove  piles  of  leaves,  wet  or  dry.  Used  as  a leaf  blower,  the 
ArborVAC  can  move  considerably  more  debris  as  compared  to  typical  industrial  backpack 
blowers.  The  large  intake  tube  is  easy  to  handle.  The  ArborVac’s  simple,  durable  design 
means  it  will  continue  to  work  hard  year  after  year. 
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Vermeer  BC900XL  brush  chipper 

Vermeer’s  BC900XL  brush  chipper  processes  mater 
up  to  9 inches  in  diameter.  A large  9-inch  by  14-inch 
feed  opening  reduces  the  need  to  trim  heavily 
branched  material  before  feeding  it  into  the  chipper. 

A 3 3 -inch-diameter  (83.8  cm)  disc  rotates  at  1400 
rpm  and  features  two  steel  chipper  knives  with  two  usable 
cutting  edges  each.  Two  shear  bars  each  have  two  usable  edges  to  help 
extend  wear  life.  The  patented  SmartFeed  system  monitors  engine  rpm  and  automatically 
stops  and  reverses  the  single  horizontal  feed  roller  when  feeding  larger,  hardwood  materi- 
al, also  helping  enhance  productivity.  A 40-hp  (29.8  kW)  Kohler  Command  CHI 000  gas 
engine  provides  the  power  to  pull  and  process  difficult  branch  material.  The  engine  also 
offers  a no-spill  oil-filter-change  feature  for  ease  of  serviceability.  Safety  features  include 
a long  feed-table  design,  a four-position  feed  control  bar,  and  a bottom  feed  stop  bar  strate- 
gically located  to  make  it  possible  for  the  operator’s  leg  to  strike  the  bar  and  shut  off  the 
feed,  either  intentionally  or  automatically,  in  an  emergency  situation. 
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Echo  CS-355T  top-handle  chain  saw 

Echo’s  new  CS-355T  Top  Handle  Chain  Saw  features  a compact  design  that  combines 
light  weight,  easy  starting  and  powerful  cutting  performance  at  an  affordable  investment. 

Weighing  in  at  8.0  pounds,  the  CS-355T  features  a 35.8  cc  pro- 
fessional-grade, two-stroke  engine  that  delivers  25  percent 
more  power  than  the  Echo  CS-360T.  The  CS-355T  fea- 
tures a palm  rest  - adjustable  to  three  hand  sizes  - that 
provides  greater  control  by  supporting  the  operator’s  hand 
and  preventing  it  from  sliding.  The  contoured  handle  is  angled  for  a natural  wrist  position  so 
there’s  less  wrist  movement  and  better  balance.  A reduced-effort  starting  system  makes  for 
nearly  effortless  in-tree  starting.  Other  features  include  a G-Force  Engine  Air  Pre-Cleaner 
that  pulls  dust  and  chips  from  the  air  box;  an  easy-access,  rear-mounted  air  filter;  cut-outs  on 
the  dual-post  chain  brake  handle  for  a clear  view  of  the  bar  and  chain;  and  a new  style  chain 
providing  up  to  9 percent  faster  cutting  efficiency  and  better  anti-vibration  characteristics. 
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Jarraff  Tier  III  engine  option 

Jarraff  Industries  recently  unveiled  a 
new  engine  option  for  its  Jarraff  All- 
Terrain  Tree  Trimmer.  The  new  Jarraff  will 
now  be  available  with  a Tier  III  Cummins 
liquid  cooled,  130  horsepower  electronic 
controlled  engine.  The  increased  horse- 
power will  improve  the  unit’s  grade 
climbing  abilities  and  current  emissions 
rating.  Customers  will  also  benefit  from  an 
increased  service  network  for  the 


Cummins  product. 
The  Tier 


III  engine  option  is  available  in  the  4x4 
wheeled  Jarraff  configuration  only.  A Tier 
II  engine  option,  a 97-hp  Deutz  diesel,  is 
still  available  in  both  wheeled  and  track 
configurations.  A track  Jarraff  with  a 
Cummins  engine  will  be  available  later  this 
summer.  The  Jarraff  All-Terrain  Tree 
Trimmer  provides  ROW  maintenance  con- 
tractors a dynamic  field  of  operation, 
offering  a 360-degree  range  of  motion,  40- 
degree  lateral  tilt  and  7 5 -foot  cutting 
height.  Two  four- way  joysticks  and  finger- 
tip controls  offer  optimal  precision. 
Jarraff’s  cab  is  completely  ROPS,  FOPS 
and  OPS  certified.  Full  panel,  tinted  lexan 
windows  prevent  distortion  and  provide  a 
clear  view  of  operations.  The  cab  also 
comes  with  a heating  and  air  conditioning 
option.  The  Jarraff  adds  safety  to  every  job 
because  workers  never  leave  the  ground. 
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industry  safety  and 
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Cutting  Edge  - News 


Send  your  Cutting  Edge  News  to  editor@tcia.org 


Morbark  acquires  Boxer 
Equipment  from  Mertz 

Morbark,  Inc.,  in  January  completed  the 
acquisition  of  Boxer  Equipment,  a product 
line  of  Mertz  Manufacturing,  LLC  that 
manufactures  a full  line  of  compact  load- 
ers, or  mini  skidsteers,  and  attachments. 
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The  Boxer  acquisition  enables  Morbark 
to  continue  to  solidify  the  company’s  strate- 
gy to  build  equipment  that  creates 
opportunities  for  their  customers,  dealer 
network  and  employees  in  Morbark’s  exist- 
ing tree  service  and  rental  markets,  and  to 
expand  their  market  presence  and  current 
equipment  offerings  to  a broader  range  of 
industries  and  end  users. 

Manufacturing  of  the  Boxer  Equipment 
line  is  currently  being  moved  to  Morbark’s 
1 . 1 million-square-foot  factory  and  corpo- 
rate headquarters  in  Winn,  Michigan. 
Manufacturing  of  the  Boxer  line  begins  in 
the  first  quarter  of  2013. 

Commenting  on  the  acquisition,  Jim 
Shoemaker,  Jr.,  Morbark,  Inc.  president, 
said,  “The  strong  strategic  fit  between  our 
companies,  combined  with  Morbark’s 
expanded  capabilities  in  product  develop- 
ment, manufacturing  and  dealer 
distribution  will  enable  us  to  efficiently 
maximize  the  value  and  long-term  poten- 
tial of  the  Boxer  product  line,  allowing  it  to 
become  one  of  the  market  leaders  in  the 
compact  utility  loader  category.” 

In  other  news,  Morbark  in  December 
added  Cobb  County  Tractor  Company  as  a 
dealer  for  the  Morbark  Tree  Care  Products 
line  for  customers  in  the  metro  Atlanta, 
Georgia,  area. 

Phillip  Chambers  made  CEO 
at  Townsend  Corporation 

TCIA  Board  member  Phillip  E. 
Chambers  was  appointed  chief  executive 
officer  for  The 
Townsend 
Corporation  effec- 
tive January  1 , 

2013.  Chambers 
joined  the  compa- 
ny in  2007, 
leading  daily  oper- 
ations as  president 
and  chief  operat- 
ing officer  for  the 
past  five  years. 

During  Chambers’  tenure,  the  company 
has  enhanced  its  corporate  structure  to  bet- 
ter focus  on  safety,  customer  service, 
profitability  and  growth.  The  company  has 


Phil  Chambers 


i 

grown  its  relationships  with  current  clients 
and  its  customer  base  by  focussing  on 
client  needs.  Chambers  has  emphasized 
employee  development  and  a climate  of 
teamwork  while  preserving  the  Townsend 
family  culture  that  has  endured  for  more 
than  65  years.  Gary  Townsend  will  contin- 
ue in  his  capacity  as  the  company’s 
executive  chairman. 

Bandit  adds  dealers  in  South, 
Midwest  and  Northeast 

Bandit  Industries  has  new  dealers  serving 
customers  in  the  South,  Northeast  and 
Midwest.  These  include:  Miner’s 
Equipment  and  Truck  Repair  - Oklahoma 
City;  Bobcat  of  Bowling  Green  - Southern 
Kentucky;  Huntsville  Tractor  and 
Equipment  - Northern  Alabama; 
Knickerbocker  Russell  Company  - Western 
Pennsylvania,  Northern  West  Virginia;  Tri- 
State  Bobcat  - Minnesota  and  Western 
Wisconsin;  CJ  Logging  Equipment  - New 
York  and  Connecticut;  and  The  Oliver 
Stores  - New  Hampshire,  Vermont,  Maine. 

Bandit  also  has  partnered  with 
Southwest  Bobcat  to  provide  Bandit 
parts  and  service  support  at  all  five 
Southwest  Bobcat  locations  throughout 
Southern  California  and  Nevada. 
Southwest  Bobcat  has  locations  in  Los 
Angeles,  Orange  County,  San  Diego, 
Riverside,  and  Las  Vegas.  Bandit  Tree 
Care  Products  of  Southern  California  is 
located  in  Anaheim. 

Terex  adds  Pacific 
Northwest  dealer 

Terex  has  signed  a distributor  agree- 
ment with  FMI  Sales  (Fiber  Marketing 
International)  to  sell  Terex  Woodsman 
chippers.  FMI  will  be  a full-service  dis- 
tributor servicing  Eastern  Washington, 
Northern  Idaho  and  Montana.  FMI  is  an 
authorized  Compact  Terex  Dealer. 

Dave  Kopp,  president  of  FMI,  said, 
“The  addition  of  the  Terex  Woodsman 
chippers  compliments  the  Terex  PT- 
100G  Forestry  products  and  will  allow 
us  the  opportunity  for  cross-selling  to 
our  existing  customer  base.”  ^ 
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ROW  Power. 

HRMMER  ROW  Performance. 


FEATURES: 

• 360  Degree  Swinging  Pocket  Style  Knives 

• Fixed  tooth  Rotor  with  Carbide  or 
Quadco  teeth  - optional 

• 1000  RPM  PTO-Driven  with  Slip  Clutch 

• 1800  RPM  21  inch  Diameter  Rotor 

• Push  or  Pull  operation 

• Dual  Cutting  Chamber 

• Hydraulic  Push-Bar 

• 260  HP  gearbox 


Push  or  Pull  Design 
Front  or  Rear 
Mounted 


THE  LOFTNESS  ADVANTAGE  - 
Venture  into  the  toughest  right  of  way  vegetation  and 
brush  with  confidence.  Designed  to  cut  and  mutch  the  full 
spectrum  of  vegetation  from  grasses  to  weeds  and  brush 
to  ten  inch  diameter  trees,  the  versatility  and  power  of  the 
Deftness  Tree  Hammer  sets  it  apart  from  the  competition. 
The  newest  generation  is  now  available  with  the  legendary 
Loftness  Carbide  Cutting  rotor  and  teeth. 


Scan  this  code 
to  learn  about 
Loftness 


VMLogix 

Systems 


agricultural,  vegetation  and 
snow  removal  solutions  at 
www.loftness.com 
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GIX 


VEGETATION  MANAGEMENT  EQUIPMENT 


SPECIALIZED  EQUIPMENT.  UNUMfTED  INNIMUION. 


WWW.VM-LOGIX.COM 


WWW.LOFTNESS.COM 


ions 


Loftness  Specialized  Equipment 


www.  loft  n ess.  co  m 
P.0.  Box  337 

Hector,  Minnesota  55342  USA 


Tall  Free  US  & Canada:  800-828-7424 
International  320-848-6266 
email;  infold  loft  ness  .com 


Industry  Almanac 
Events  & Seminars 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org. 


February  4-7,  2013 

2013  Mid-Atlantic  Horticulture  Short  Course 
Marriott  City  Center,  Newport  News,  VA 
Contact:  (757)  523-4734;  www.mahsc.org 

February  6-8,  2013* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org;  (508)  653-3009 

February  10-12,  2013 

Ohio  Tree  Care  Conference 
Dayton,  OH 

Contact:  www.ohiochapterisa.org;  (614)  771-7494 

February  10-14,  2013* 

Winter  Management  Conference 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  13-15,  2013 

ISA  Ontario  Chapter  Annual  Meeting 
Crowne  Plaza,  Niagara  Falls,  Ontario,  Canada 
Contact:  info@isaontario.com;  (888)  329-4726 

February  18-19,  2013 

Great  Plains  Tree  Conference  - NAA  Annual  Meeting 
The  Cornhusker  Hotel,  Lincoln,  NE 
Contact:  www.nearborists.org 

February  19-20,  2013 

Delaware  Arborist  & Tree  Care  Seminar 
Hagley  Museum  Library,  Wilmington,  DE 
Contact:  (302)  698-4578;  kyle.hoyd@state.de. us 


February  19-20,  2013 

ArborCon  2013 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

February  20,  2013 

ISA  Exams  (All  Exams  & Tree  Worker  Written/Skills) 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

February  24-26,  2013* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:  www.penndelisa.org;  (717)  412-7473 

February  27  & 28,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
McConico  Building 
Round  Rock,  TX 

Contact:  1-800-733-2622;  peter@tcia.org 

February  27-28,  2013 

19th  Annual  ELA  Conference  & ECO-Marketplace 
MassMutual  Center 
Springfield,  MA 

Contact:  www.ecolandscaping.org 

March  6-8,  2013 

The  Work  Truck  Show 
Indiana  Convention  Ctr. 

Indianapolis,  IN 

Contact:  1-800-441-6832;  www.ntea.com 


From  The  Leader 
In  Fiberglass  Poles 


Bucket  Mount 
Tool  Holders 
Hydraulic  Chain  Saw 
Holder 

Fiberglass  Chain  Saw 
Holder 

with  Replaceable  Liner 


B-Lite 

The  Lightweight  Powerhouse 
For  Tree  Trimming 


Pole  Saw 
Snaps  Off  For  Use 
Hand  Saw 


You® 


As 


800.346. 1 956 
WWW.JAMESONLLC.COM 


JAMESON 

Since  1956 
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March  15,  2013 

Tree  Care  Equipment  Auction 

Rayco  Mfg.  facility,  Wooster,  OH 

Contact:  Alan  Chenevey  (to  sell)  1-800-392-2686 

March  20-21,2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Hilton  Garden  Inn,  Bradley  Int’l  Airport 
Windsor,  CT 

Contact:  1-800-733-2622;  peter@tcia.org 

March  24-26,  2013* 

Southern  Chapter  ISA  Annual  Conference 
Memphis,  TN 

Contact:  www.isasouthern.org 

April  12-14,  2013 

Midwest  Urban  Tree  Care  Forum  (MUTCF) 

Chicago,  IL 

Contact:  www.midwesturbantreecareforum.com 

April  17-18,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Mauget  Office 
Arcadia,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

May  7-10,  2013* 

WCISA  79th  Annual  Conference  & Trade  Show 
Hyatt  Regency  Indian  Wells 
Indian  Wells,  CA 

Contact:  www.wcisa.net;  (866)  785-8960 

May  16-17,2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Lansing,  Ml 

In  conjunction  w/  five-state  tree  climbing  competition 
Contact:  1-800-733-2622;  peter@tcia.org 

June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 

July  31 -August  1,  2013 

PANTS  Penn  Atlantic  Nursery  Trade  Show 
Pennsylvania  Convention  Center,  Philadelphia,  PA 
Contact:  (732)  449-4004;  www.pantshow.com 

August  3-7,  2013* 

ISA  Annual  International  Conference  and  Trade  Show 

Totonto,  Ontario,  Canada 
Contact:  www.isa-arbor.com 

November  14-16,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  dcyr@tcia.org 
Save  the  date! 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 


You  may  be  getting  solicitations 
and  messages  that  are  misleading, 
at  best,  about  “new”  training 
requirements  for  employers  under  OSHA’s 
revised  Hazard  Communication  Standard. 
Here  is  what  a tree  care  employer  really 
needs  to  know  and  do. 

OSHA’s  Hazard  Communication 
Standard  (HCS)  - sometimes  referred  to  as 
the  “right-to-know  rule”  - was  promulgat- 
ed in  1994  as  a performance-oriented 
standard  that  provides  guidance  for  defin- 
ing hazards  and  for  performing  hazard 
determinations  for  “hazardous  substances” 
that  employees  encounter  in  the  work- 
place. 

If  employees  use  gas  out  of  a can,  the 
employer  is  subject  to  this  rule.  In  fiscal 
2011-12,  the  Hazard  Communication 
Standard  was  the  third  most  frequently 
cited  standard  among  tree  care  employers. 

In  OSHA’s  view,  HCS  94  did  not  speci- 
fy an  approach  or  format  to  follow  for 
classification  and  presentation  of  hazard 
information. 

The  Globally  Harmonized  System  of 
Classification  and  Labelling  of  Chemicals 
(GHS)  has  certain  aspects  that  are  per- 
formance-oriented, but  the  key  provisions 
are  a uniformity-oriented  approach  for  the 
classification  and  presentation,  through 
labeling  and  safety  data  sheets,  of  hazard 
information. 

The  HCS  12  is  written  as  a modification 
to  the  existing  standard,  and  those  parts  of 
the  standard  that  do  not  relate  to  the  GHS, 
or  are  already  consistent  with  it,  remain 
unchanged.  Additionally,  some  minor 
changes  to  terminology  have  been  made  in 
order  to  align  this  rule  with  language  used 
in  the  GHS.  For  example,  the  term  “hazard 
determination”  has  been  changed  to  “haz- 
ard classification”  and  “material  safety 
data  sheet”  has  been  changed  to  “safety 
data  sheet.” 


If  employees  use  gas  out 
of  a can,  the  employer  is 
subject  to  this  rule.  In  fis- 
cal 2011-12,  the  Hazard 
Communication 
Standard  was  the  third 
most  frequently  cited 
standard  among  tree 
care  employers. 

This  rules  change  is  inconsequential 
unless  you’re  a chemical  manufacturer  or 
distributor.  As  one  moves  downstream  to 
the  employers  - at  least  those  in  TCLA’s 
membership  - the  only  change  of  any  sig- 
nificance at  all  is  the  aforementioned  name 


change  from  material  safety  data  sheet 
(MSDS)  to  safety  data  sheet. 

To  view  a side-by-side  comparison  of 
the  old  law  and  new  law,  type  the  follow- 
ing URL  into  your  Web  browser: 

www.osha.gov/dsg/hazcom/side-by- 

side.html 

There  is  no  need  for  the  typical  tree 
care  employer  to  change  a thing,  unless 
of  course  they  never  implemented  a 
HAZCOM  program  in  the  first  place. 
TCIA  has  a HAZCOM  guide  available 
for  its  members  under  Compliance 
Resources  in  the  resources  section  of 
www.tcia.org.  OSHA  has  fairly  good 
resources  on  its  website.  Employers 
should  make  sure  they  meet  at  least  min- 
imum compliance  requirements. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


DAVEY  I 

Arbor  Green®  PRO 


Designed  to  mimic  the 
nutrient  availability 
in  the  natural  forest 
environment 


i pm 


CUVEY# 


m 

*4-10 


Tree  & Shrub  Fertilizer 

* Patented  formulation  - Unique  polyamino 
acid  delivers  enhanced  nutrient  efficiency 

* Slow  release  nitroform  - over  60%  WIN 

* Non-burning  - extremely  low  salt  index 

* Prevents  root/shoot  imbalance 

* 1 & 2 year,  new  plantings  and  hydroseeding 
application  rates 

Now  available  in  3 options:  ** 

* AGP  30-10-7 

* AGP  30-0-10  Non-Phosphorus 

* AGP  30-10-7  Packets  for  shrubs  & small  caliper  trees 

"Those  who  know,  know  Arbor  Green  PRO." 


www.arborgreenproxom 


Compare  roots  from 
a tree  treated  with 
Davey  Arbor  Green 
PflO*  {right)  five 
months  after 
treatment  using 
the  annual  rate. 


Circle  10  on  RS  Card  or  visit  www.tcia.org/Publications 


TREE  CARE  INDUSTRY  - FEBRUARY  2013 


21 


LESS  is  MORI 

Using  Modern  Spray  Equipment 


Multi-tank  spray  units  enable  various  targeted  applications  for  iPM.  Photo  courtesy  of  Gregson-Clark . 


By  Rick  Howland 

Spray  technologies  have  come  a long 
way  in  a decade  or  so.  For  the  30 
years  or  so  leading  up  to  the  recent 
evolution  in  spraying,  it  was  sufficient  to 
be  able  to  shoot  a jet  of  nutrients,  pesti- 
cides or  herbicides  onto  woody  vegetation 
or  turf.  But  with  pressure  from  the  govern- 
ment, the  environmental  movement  and, 
ultimately,  economics,  the  spray  industry 
has  adjusted  rather  well. 

Systems  and  materials  are  more  effi- 
ciently used,  which  of  course  saves  time 
and  money  and  also  reduces  the  impact  of 
control  agents  on  localized  ecosystems  and 
neighboring  environments. 

Whereas  a generation  ago  advancements 
in  spray  technology  may  have  been  largely 
in  tank  capacity,  pressure  and  distance  of 
application,  today  things  are  more  sophis- 
ticated. Perhaps  it  can  be  as  simple  as 
bypassing  a truck’s  power  systems  in  favor 
of  a dedicated  “pony  motor,”  which  can  be 
gasoline  or  electric  powered,  to  run 
sprayers,  or  as  intricate  as  employing  satel- 
lite global  positioning  systems  (GPS)  and 
soil  analyses  to  ensure  not  only  exact 
placement  of  the  spray  materials,  but  the 
amount  and  exact  type  required. 

Also  moving  up  from  a generation  ago, 
government  controls  forced  many  out  of 
the  business,  especially  smaller  compa- 
nies, encumbered  by  licensing  and 
insurance.  That  left  the  field  open  largely 
to  larger  companies  that  had  the  where- 
withal to  overcome  the  economics  and 
politics  of  spraying. 

Now,  those  same  advancements  that 
made  liquid  applications  green  and  eco- 
nomical have  also  served  to  put  spraying 
back  into  the  hands  of  smaller  operations, 
albeit  those  with  business  savvy.  One  man- 
ufacturer actually  claims  that  a 
well-planned,  one-person  spray  operation 
on  any  given  day  can  have  the  capability  to 
generate  more  profit  than  a two-person 
chipper/bucket  crew. 

Generally,  spray  units  today  are  custom- 


designed  for  the  user.  They  can  be  a rack- 
type,  better  known  as  skid  sprayers,  which 
typically  are  used  in  pickup  trucks.  They 
are  slid  or  lifted  on  the  spray  unit’s  rack 
frame  into  position  using  a fork  lift  or 
loader.  Then  there  are  what  are  known  as 
modulars,  usually  installed  in  larger  van  or 
box  type  trucks  or  on  flatbeds  or  truck 
chassis.  They  are  “modular”  in  the  fact  that 
key  components  such  as  the  pump,  engine, 
hoses  and  tank  can  be  installed  in  an  end- 
less variety  of  ways  to  accommodate  the 
business  needs  and  the  truck  platform. 

Also,  when  one  talks  of  spray  equipment 
today,  the  discussion  often  includes  equip- 
ment capable  of  ground  injection  of  plant 
care  materials. 

Rhett  Clark  is  president  of  Gregson- 
Clark  Spraying  Equipment  headquartered 
in  Caledonia,  New  York  (between 
Rochester  and  Buffalo),  and  he  explains 
how  his  company  is  on  the  cutting  edge  of 
this  new  age  of  arbor  spray  technology. 

“The  majority  of  tree  spray  systems  we 
sell  are  multi-tank  units  that  provide  our 


customers  with  the  ability  to  make  very 
specific,  targeted  applications  utilizing  an 
IPM  (integrated  pest  management) 
approach,”  Clark  says. 

“Gregson-Clark  Spraying  Equipment 
has  been  manufacturing  innovate  spraying 
systems  for  18  years.  We  manufacture  pri- 
marily for  the  professional  lawn  and  tree 
care  industry,”  he  says.  “Our  customers 
range  from  one-person  operations  to 
national  franchises.”  The  company  offers 
everything  from  skid  sprayers  and  modular 
systems  to  open  or  enclosed  custom  spray 
trucks,  accessories,  injector  systems,  hitch 
sprayers,  roadside  vegetation  control  to 
application  products. 

According  to  Clark,  “Record-keeping 
has  become  increasingly  important  for  pes- 
ticide use  reporting  and  also  to  evaluate  the 
control  products,  fertilizers  and  the  meth- 
ods of  applying  them.  Many  of  today’s 
control  products  are  very  expensive  and 
are  applied  at  a very  low  rate,  so  accuracy 
is  extremely  important.” 

He  touts  what  he  calls  an  emerging 


22 


TREE  CARE  INDUSTRY  - FEBRUARY  2013 


application  technique  and  cutting  edge  for 
the  tree  care  industry.  “We  have  done 
extensive  work  with  component  manufac- 
turers to  develop  and  test  systems  to  record 
specific  location  by  GPS,  date  and  time  as 
well  as  type  and  amount  of  materials  used. 
It  has  been  a challenge  to  find  flowmeters 
that  can  perform  consistently  for  tree  care 
applications,”  he  says.  (GPS  technology 
like  this  has  been  used  for  more  than  a 
decade  in  farming,  where  even  smaller- 
scale  agribusiness  owners  can  utilize  GPS 
to  track  with  pinpoint  accuracy  usage  of 
fertilizer,  pest  control  and  irrigation, 
recording  where,  when  and  what  was 
done.) 

“We  have  also  seen  a dramatic  increase 
in  the  percentage  of  customers  using 
organic  products.”  Clark  says.  “The  organ- 
ic products  themselves  and  the  methods  of 
storing  and  applying  them  have  improved 
significantly  to  where  dependable  results 
can  be  achieved.  Many  of  these  products 
contain  living  organisms  so  they  are  typi- 
cally applied  at  lower  pressures. 
Diaphragm  pumps  and  coarse  strainers  are 
most  commonly  used  for  organic  products. 
Special  accommodations  for  decontamina- 
tion and  rinsing  may  also  be  necessary,”  he 
concludes. 

What  should  be  attractive  to  arbor  care 
professionals  would  be  systems  such  as  his 
company’s  V-line  of  sprayers.  They  start 
with  an  economical  unit,  the  V-50ST,  fea- 
turing a 50  gallon  tank  that  will  slide  into 
most  small-size  pickups.  It  features  200 
feet  of  %-inch  PVC  hose  and  a manual 
rewind.  Next  comes  the  100-gallon  V- 
100ST  for  mid-  and  full-size  pickups. 
Allowing  for  the  re-positioning  of  power 
hose  re-wind  to  beneath  the  pump  and 
engine  also  makes  it  utilitarian  for  the 
same-size  vans  with  sliding  doors.  This 
unit  features  300  feet  of  !/2-inch  hose. 

Clark  says  its  most  popular  model  is  the 
V-200ST,  a 200-gallon  unit  sized  for  full- 
size  pickups,  which  can  be  upgraded  with 
accessories  such  as  a 50-  or  100-gallon 
add-on  modular  tank  and  the  Eco-505 
Spray  Injection  System.  At  the  high  end  of 
the  line  is  a 300-gallon  system  that  can  be 
used  in  full-size  trucks  or  on  flatbeds.  It 
can  accommodate  two  hose  reels. 

Gregson-Clark  uses  3-D  modeling  sys- 
tems to  design  custom  modular  systems, 
typically  found  in  vans,  enclosed  trucks 


Gregson-Clark  uses  3-D  modeling  systems  to  design  custom  modular  systems , typically  found  in  vans , enclosed  trucks  and 
flatbeds. 


and  flatbeds.  The  object,  according  to  com- 
pany literature,  is  not  only  versatility  but 
also  maximum  use  of  space.  Modular 
tanks  range  in  size  from  35  to  300  gallons. 

Tom  Duffy  is  spray  equipment  sales 
manager  for  SherrillTree,  one  of  the 
nation’s  oldest  and  leading  suppliers  of 
arbor  care  gear,  products  and  supplies. 
Duffy,  a SherrillTree  employee  for  more 
than  a decade,  has  nearly  three  decades  of 
spray  experience  to  his  credit,  having  run 
his  own  company  in  Massachusetts.  Tree 
health  is  a considerable  portion  of  the 
SherrillTree  business,  and  Duffy  is  their 
expert  in  the  technology. 


The  company’s  involvement  in  the  spray 
side  of  arbor  care  came  more  than  1 5 years 
ago  when  a customer  asked  SherrillTree  to 
build  custom  spray  equipment.  According 
to  Duffy,  “It  was  a natural  fit  for  our  clien- 
tele. We  did  so  well  with  this  the  first  year, 
the  customer  bought  several  pieces  of 
equipment.  We  immediately  saw  a going 
business,”  he  says.  “Now,  everything  we 
sell  is  custom  built,  to  fit  specific  customer 
application  needs.” 

“We  start  at  50-gallon  spray  rigs. 
(Options  include  100,  150  and  200-gallon 
units  as  well  as  dual  tank  setups  with  500- 
gallon  capacities,  and  commercial 
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From  Tree  Tech®  Microinjection  Systems  comes 
o full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Merit , Acephate,  Vivid  II,  and  MelaSyslox'R 
Fungicides  • Boyleton  and  Quali-Pro®[R) 
Fertilizers  - Our  proprietary  Nutriject"  formulations 
Bactericides  - Oxytetratydine  antibiotic 

950  SE  215th  Ave. 

Morriston,  FL  32668 
1-800-622-2831 
e-mail:  info@treetech.net 
website:  www.treetech.net 

Tree  Tech  Environmentally  Sound  Tree  Health  (are  lor  the  list  century  and  beyond. 


labels,  msds  Sheets  and  other  information  Available  at  www.treetech.net 
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configurations  up  to  1,000  gallons.)  All 
skid-mounted  units  are  designed  to  slide 
easily  into  a truck,”  he  says. 

On  the  truck-mounted  side,  spray  rigs 
start  with  a chassis  supplied  by  the  cus- 
tomer or  more  likely  from  a SherrillTree 
source.  Examples  such  as  fuel-efficient 
Isuzus,  Fords,  International  or  GMC  chas- 
sis are  fitted  with  a custom  SherrillTree 


body.  “The  chassis  have  to  have  the  right 
wheelbase  to  manage  the  weight, “ Duffy 
says. 

Features  typically  include  welded  air- 
craft-grade aluminum  bodies,  smooth 
finished  comers,  no  exposed  seams  or 
welds,  rear-mounted  high-visibility  safety 
strobes,  sealed  FED  lights  & flashers,  high 
strength  3 -inch  tubular  steel  bumpers,  cus- 


tom interior  shelving  and  storage,  solid 
structural  decking  for  maximum  load 
capacity,  curbside  operator  controls,  com- 
mercial grade,  locking  roll-up  doors  and 
epoxy  primer  coats  with  aviation  grade 
poly  finish  paints. 

Duffy  dwells  on  these  enclosed  tmck 
units  for  reasons  one  might  not  think  of 
first:  Advertising  and  promotion. 

“The  skid-mounted  unit  is  very  portable 
using  a forklift.  But  the  major  change  we 
see  in  the  business  right  now  is  users  who 
want  to  go  with  fully  enclosed  tmcks.  They 
are  marketing  to  the  customer,”  Duffy 
explains.  “By  taking  the  extra  step  to  pro- 
vide that  piece  of  equipment,  the  tmck 
becomes  a traveling  billboard  around 
town.  You  can  put  all  sorts  of  messages  on 
your  tmck.  This  is  not  only  an  equipment 
item,  but  also  a marketing  budget  item,”  he 
says. 

One  of  the  benefits  is  that,  with  cus- 
tomers becoming  more  responsive  to  brand 
name  lawn  care  services  that  promote  in 
the  same  way,  the  rolling  billboard  gives 
the  tree  care  pro  an  advantage  with  respect 
to  tree  health.  And  there  is  the  potential  for 
a new  profit  center  - lawn  care. 

Duffy  explains  that  tmck  bodies  are  all 
made  of  aluminum  so  they  won’t  mst. 
Some  with  larger  pumps  mn  the  pumps  off 
the  tmck  PTO.  “Some  mn  with  a pony 
engine.  We  have  customers  who  will  mn  a 
large  60-gallon  tank  off  the  tmck  PTO  for 
jobs  requiring  high  pressure  and  high  GPM 
(gallons  per  minute),  then  they  can  convert 
to  low  pressure,  needed  for  soil  injection.” 

For  example,  he  says,  “When  liquid- fer- 
tilizing trees,  pressure  needs  to  be  at  about 
200  pounds  pressure  with  not  a lot  of  mate- 
rial flowing.  The  operator  may  use  an 
injector  that  feeds  5 gallons  of  fertilizer  per 
inch  of  tree  trunk  diameter.  We  have  a root 
feeding  needle  for  which  the  operator 
needs  to  squeeze  a lever  to  apply  a pre-cal- 
culated  amount,  in  most  cases  5 gallons  per 
inch  of  trunk  diameter  is  the  normal  rec- 
ommended rate  for  most  fertilizers, 
typically  in  five  or  six  holes  around  the  tree 
depending  on  trunk  diameter.  This  pro- 
vides for  more  injections  sites,  so  no  high 
pressure  is  needed,”  Duffy  notes. 

As  the  popularity  of  the  equipment 
grows,  so  does  the  demand  for  related 
products.  “We  continue  to  expand  our 
plant  and  tree  health  care  product  line,” 
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Sheri  I /Tree’s  truck-mounted  spray  rigs  include  solid 
structural  decking  for  maximum  load  capacity  curbside 
operator  controls  and  commercial  grade,  locking  roll-up 
doors. 

Duffy  adds.  That  includes  fertilizers  and 
soil  amendments,  shrub  and  tree  insecti- 
cides, fungicides  and  plant  surfactants. 

“We  definitely  see  a trend  toward  favor- 
ing spraying.  But  we  all  have  to  keep  in 
mind  federal,  state  and  local  laws,”  Duffy 
says.  He  recalled  the  spray  environment 
decades  ago  when  mounting  taxation, 
licensing,  controls  and  insurance,  largely 
based  on  environmental  fears,  led  many  in 
the  tree  care  business,  mostly  small  to  mid- 
size companies,  to  conclude  spraying 
capabilities  were  not  worth  the  hassle.  So 
they  left  it  to  larger  companies  that  could 
better  absorb  mounting  costs  because  of 
their  size. 

“Things  have  swung  around  a lot  in  the 
last  10  years,”  Duffy  maintains.  Some  of 
that,  he  says,  is  due  to  the  proliferation  of 
spray  technologies  among  landscaping 
companies  and  a growing  acceptance  of 
integrated  pest  management. 
“Governments  have  backed  off  a little,”  he 
says,  “but  there  are  still  strong  sections,  for 
example  in  New  York  State,  where  laws 
are  by  county.” 

“There,  you  need  a license,  make  appli- 
cation requests  and  notify  neighbors  within 
a few  days  of  when  you  intend  to  spray,” 
Duffy  says.  “It  is  the  company,  not  the 
property  owner  who  has  to  make  the  noti- 
fication, and  if  it  rains  the  day  you  plan  to 
spray  and  cannot  do  the  job,  you  have  to 
start  the  process  all  over.  And  there  are 
pockets  of  special  interest,  such  as  on  Long 
Island  where  you  cannot  use  things  like 
phosphorous-based  materials.  And  we  are 
finding  that  customers  are  asking  for 
organic  compounds,  like  compost  tea,” 


Duffy  says. 

All  that  said,  Duffy  maintains  that  as  far 
as  spray  technology  goes,  “It  is  by  all 
means  worth  it!  Put  out  two  employees 
with  a bucket  truck  and  chipper  and  charge 
what  you  can  get.  I say  you  can  send  one 
employee  with  a spray  rig  who  will  gener- 
ate more  than  two  times  the  income.”  He 
warns  that,  “You  do  have  to  have  the  clien- 
tele so  you  can  move  house  to  house.  I can 
see  doing  as  many  as  15  jobs  and  generat- 


ing $3,000  a day. 

“The  point  is  that  one  of  the  most  prof- 
itable parts  of  any  tree  care  company  can 
be  plant  health  care,”  Duffy  says. 

Taking  a slightly  different  approach  is 
Green  Pro  Solutions,  LLC,  headquartered 
in  Dillsburg,  Pennsylvania. 

According  to  Gary  Maurer,  Green  Pro 
president,  the  40-year-old  company  has 
three  divisions:  equipment,  products  and 
soil  testing.  Very  little  marketing  is  direct- 
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ed  to  the  consumer.  Agriculture  is  the 
major  exception.  Most  is  to  professional 
services  firms  such  as  turf  and  arbor  care 
professionals. 

“Right  now,  there  are  only  a handful  of 
companies  doing  nutrient-availability  soil 
testing,  what  we  refer  to  as  horticultural 
soil  testing.  This  replicates  how  the  plant 


With  Greqson-Clarfe  you  get  more  than  quality 
equipment.  You  get  a relationship  with  a company 
that  specializes  in  one  thing  - spraying 
equipment.  Our  goal  is  to  provide  green  industry 
professionals  with  the  best  possible  solution, 
whether  it's  a new  sprayer,  technical  support,  or 
parts.  Call  for  our  catalog. 


GREGSON-CLARK 

Division  of  Rlifitt  M.  Clark,  ]ne. 


Toll  freer  800-706-9530 
Phone:  585-538-9570  Fax:  585-538-9577 
Caledonia.  New  York  14433 
ww  w.q  re  g son  clark.com 
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New  I PM  trucks , such  as  this  Sherrill ITree  unit ; allow  making  multiple  I PM  applications  in  one  stop . SherrillTree's  spray  unit 
truck  bodies  are  all  made  of  aluminum  so  they  won't  rust.  Some  with  larger  pumps  run  the  pumps  off  the  truck  PTO. 


roots  communicate  with  the  soil,”  he  says, 
and  can  be  significantly  different  than  a 
standard  agricultural  type  soil  test.  The 
objective  is  to  assess  soil  and  plant  togeth- 
er to  determine  the  most  efficient  and 
effective  way  of  applying  health  care  mate- 
rials. Maurer  explains  that  simply  spraying 
or  injecting  a compound  does  not  mean  it 
will  do  the  job.  Soil  conditions,  the  plant 
biology  and  the  compound  itself  work  as  a 
system.” 

“We  believe  that  no  tree  can  grow  better 
than  the  soil  it  is  planted  in,  so  we  focus  on 
soil-based  nutritional  programs  and  prod- 
ucts. Nutrition  is  based  on 
putting  something  into  the 
soil  and  having  the  tree  find 
it  and  pull  it  into  the  tree. 

When  soil  is  not  functioning, 


Green  Pro's  new  version  of  the  Trinity 
30G  sprayer  is  now  available  as  a 
fully  electric  unit  for  either  “green" 
outdoor  applications  or  interior- 
scapes  in  malls , airports , commercial 
buildings , rooftop  gardens,  any 
indoor  facility  that  hosts  live  plant 
material.  It  can  do  soil  injections 
and  watering  as  well  as  foliar  sprays. 
It  can  also  be  used  to  start  a PHC 
program , either  the  gas  or  the  elec- 
tric model. 


it  is  not  a transmission  agent.  We  can  cus- 
tom-blend products  to  alter  soil 
characteristics  and  function  based  on  the 
horticultural  analysis.” 

He  also  notes  an  alternative.  “We  can 
actually  bypass  the  soil  and  obtain  100  per- 
cent absorption  with  foliar  application 
(spraying),  which  does  not  leach  out  of  the 
soil  and  affect  ground  water  or  streams,  nor 
does  it  volatilize  into  the  atmosphere,”  he 
says.  “It  is  very  efficient.” 

“On  the  soil  side  we  can  do  soil  analysis 
to  figure  out  what  the  tree  can  find.  Most 
tests  reveal  what  is  in  the  soil  but  not 
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whether  a plant  can  use  it.  Our  test  looks  at 
soil  as  the  plant  does  and  determines  what 
nutrients  are  available,”  Maurer  maintains. 

By  way  of  illustration,  he  also  refers  to 
the  phosphorous  ban  in  sections  of  New 
York.  “If  you  take  a regular  soil  test  you 
will  find  phosphorous.  Yet,  a tree  may  be 
starving  for  phosphorous  and  needs  it  in 
another  compound  to  make  it  accessible  to 
the  tree,”  Maurer  explains.  “Our  test  can 
tell  exactly  what  can  be  done  to  make  the 
soil  an  agent  of  transmission  for  nutrients 
to  the  tree.” 

There  are  other  tests  available  from 
Green  Pro,  such  as  what  kind  of  and  how 
much  material  would  be  needed  to  adjust 
nutrients  in  the  soil.  Ultimately,  the  recom- 
mendations are  to  target  specific  uses  and 
amounts,  using  an  informed  approach  to 
spray  and  injection  technologies.  “This  is 
not  guessing.  It  is  a diagnostic  approach,” 
Maurer  maintains. 

Looking  at  the  future  of  the  market,  the 
economy,  he  says,  will  control  whether 
activity  is  focused  on  residential  and  com- 
mercial properties.  “For  the  most  part,  our 
industry  is  dependent  on  discretionary 
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spending.  If  a family  has  to  choose 
between  food  on  the  table  and  feeding  a 
tree,  right  now  a family  may  not  choose  to 
feed  the  tree  or  manage  the  diseases.  It’s 
the  same  for  commercial  clients  with  busi- 
nesses under  stress  in  this  economy.” 

“Sprayers  have  changed  considerably,” 
he  maintains.  “Thirty  years  ago,  a 60-gal- 
lon-per-minute  (gpm)  sprayer  could  shoot 


100-foot  trees  for  gypsy  moth  and  that  was 
sufficient,”  he  says,  noting  that  we  are 
dealing  with  not  only  a host  of  new  sprayer 
products  and  materials  but  also  concepts 
such  as  injectables.  “What  I see  in  the 
future  is  a balance  between  the  two,  spray- 
ing and  injections.  For  some  tree  diseases 
there  are  currently  no  injectables,”  he 
maintains.  A 
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TCIA  75th  Anniversary 


TCIA  is  celebrating  its  75  th  anniver- 
sary this  year.  Founded  in  1938  as 
the  National  Arborist  Association, 
the  name  changed  to  the  Tree  Care 
Industry  Association  in  2003. 

We  need  you  to  help  us  put  names  with 
the  faces  in  many  of  our 
^pust^^  older  photos.  We  have 
begun  posting  these  pho- 
z tos  on  our  website, 
www.tcia.org/75th,  where 
you  can  view  them  and 
follow  the  directions 
there  to  provide  us  with  IDs.  We’d  also  like 
you  to  share  your  memories,  anecdotes  and 
photos  of  the  people/characters,  events, 
equipment  and/or  practices  from  the  past 
75  years  and  we  will  post  them  on  the  web- 
site or  share  them  with  TCI  Magazine 
readers. 

To  share  photos  or  otherwise  contribute 
to  our  archival  research,  email 
75th@tcia.org  or  call  Amy  Tetreault  at  1- 
800-733-2622. 


VOICi  OF  TREE  CARE 


In  keeping  with  what  Mark  Garvin  start- 
ed in  his  column  on  page  4 in  this  issue 
(answers  to  his  “quiz”  are  below),  see  if 
you  can  identify  and  name  the  year  of  the 
two  old  spray  pics  on  the  cover  of  this 
issue  and  those  on  this  page.  For  the 
answers  to  this  quiz,  visit 
www.tcia.org/75th.  ^ 


/ \ 

Garvin  Quiz  Answers 

1.  NAA  Arbor  Action  newsletter,  1982 

2.  NAA  newsletter  on  writings  of  Rachel 
Carson,  author  of  Silent  Spring,  1961 

3.  NAA  Member  letter  to  Congress  on  the  new 
OSH  Act,  1972 

4.  NAA  Arbor  Action  newsletter,  1966 

5.  NAA  Newsletter,  1940s 

6.  NAA  member  survey,  1950s 

7.  NAA  Reporter,  1988 

8.  NAA  Arbor  Action  newsletter,  1970 

9.  NAA  Executive  Director  Paul  Tilford,  1951 

10.  NAA  Annual  Meeting,  1947 

V J 
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VOICE  OF  TREE  CARE 
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Join  the  Celebration 


2013  will  be  full  of  special  events, 
contests,  giveaways,  and 
promotions  to  com  memorate 
TCIA's  75th  anniversary 


Share  in  the  fun  at 


www.tcia.org 


TCIA  would  like  to  thank  all  of  our  members  - 
tree  care  companies  and  industry  partners,  who 
have  worked,  innovated  and  raised  the  bar  for 
professionalism  in  tree  care. 


Your  history  is  our  history. .. 

Send  us  your  photos  and  stories  - well  share 
them  on  www.tcia.org! 


Contact  75th@tda.org 


Fleet  Management 


You  Can't  Escape  Technology: 

Take  Advantage  of  It 


Altec's  latest  aerial  technology  for  the  tree  care  industry  the  new  LR7  articulating  overcenter  aerial  device , can  be  outfit- 
ted with  Altec's  Jobsite  Energy  Management  System  (JEMS)  technology  for  optimal  reduction  of  idle  time  at  the  job  site. 


By  Robert  “Bob  ” Johnson 

Regulatory  requirements  governing 
fuel  economy,  emissions  and  safe- 
ty have  turned  today’s  work  trucks 
into  rolling  computers.  At  the  same  time, 
pressure  to  reduce  operating  costs  has  led 
manufacturers  to  add  even  more  electron- 
ics to  vehicles  and  truck  equipment  to 
improve  operational  efficiency.  The  net 
impact  of  these  technological  advance- 
ments is  that  fleet  managers  need  to 
re-think  every  aspect  of  how  they  design, 
maintain  and  manage  their  fleets. 

Embedded  technology  and  beyond 

Much  of  the  technology  that  fleet  man- 
agers are  exposed  to  on  a daily  basis  is 
embedded  in  the  vehicles  and  equipment 
that  they  purchase.  This  technology  offers 
numerous  opportunities  to  improve  the  way 
work  trucks  are  designed  and  managed.  For 
example,  data  that  can  be  retrieved  from 
vehicle  powertrain  control  modules  (PCMs) 
can  be  useful  both  in  vehicle  maintenance 
and  in  helping  fleet  managers  design  better, 
more  efficient  replacement  vehicles. 

By  adding  telematics  to  vehicles,  fleet 
managers  can  get  real-time  or  near-real- 
time information  on  how  their  trucks  are 
performing  and  can  use  that  information  to 
define  individual  vehicle  drive  cycles.  The 
GPS  tracking  and  geo-fencing  features 
associated  with  telematics  systems  can  be 
used  to  improve  the  operational  efficiency 
of  a fleet  and  to  reduce  fuel  consumption, 
both  of  which  directly  help  the  bottom  line. 
Telematics  systems  can  also  be  used  to 
influence  driver  behavior. 

Other  available  technologies,  both  elec- 
tronic and  mechanical,  may  allow  fleets  to 
limit  idling  time,  reduce  rolling  resistance, 
improve  vehicle  aerodynamics  and  reduce 
vehicle  weight  - all  of  which  will  improve 
a fleet’s  fuel  economy  and  may  reduce 
maintenance  costs. 


Vehicle  uplifting 

The  productivity  of  a work  truck  is 
directly  tied  to  the  way  it  is  designed  and 
built.  In  many  cases,  truck  equipment  and 
component  manufacturers  now  find  it 
advantageous,  if  not  necessary,  to  interface 
their  products  with  the  truck  chassis.  In  the 
process,  they  can  often  provide  features 
and  capabilities  that  were  prohibitively 
expensive,  or  even  impossible,  in  the  past. 

Likewise,  truck  equipment  upfitters  are 
discovering  that  OEM  components  and 
system  capabilities,  which  are  often 
accessed  through  the  vehicle’s  multiplex 
wiring  system,  can  help  them  upfit  a vehi- 
cle more  efficiently.  The  knowledgeable 
fleet  manager  leverages  these  capabilities 
when  specifying  new  work  trucks  to  both 
reduce  upfitting  costs  and  to  improve  vehi- 


cle productivity. 

Most  chassis  manufacturers  offer  multi- 
ple upfitter  component  packages.  One 
popular  example  is  pre-installed  switch 
packages  in  the  dashboard  that  can  be 
programmed  to  provide  specific  function- 
alities. This  eliminates  the  need  for  the 
upfitter  to  work  under  the  dash  of  a truck 
or  to  cut  into  the  vehicle  wiring  system. 
Remember  that  upfitter  package  avail- 
ability and  multiplexing  capabilities  vary 
between  manufacturers,  and  from  model 
to  model.  Fleet  managers  need  to  be 
knowledgeable  of  these  variations  and 
should  evaluate  the  impact  the  variations 
may  have  on  final  upfitting  costs. 

In  the  maintenance  shop 

Technology  makes  it  possible  to  track 
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Altec’s  New  Aerial  with  Optional  Green  Technology 


Altec  Industries,  Inc.’s  latest  aerial  tech- 
nology for  the  tree  care  industry,  the 
new  LR 7 articulating  overcenter  aerial 
device,  was  designed  specifically  for  the 
tree  care  market,  with  insulating  lower  and 
upper  booms  to  easily  reach  difficult  areas. 
When  combined  with  the  option  of  Altec’s 
Jobsite  Energy  Management  System  (JEMS) 
technology,  the  LR7  Series  offers  a green 
alternative  with  added  cost  savings. 

“Altec  is  dedicated  to  meeting  our  cus- 
tomer needs  with  a focus  on  safety  and 
reliability,”  says  Andy  Price,  tree  care  mar- 
ket manager  for  Altec.  “Improved  boom 
speed,  better  articulation  and  an  increased 
platform  capacity  make  the  LR7  top  of  its 
class.” 

The  JEMS  technology  enables  reduction 
of  idle  time  at  the  job  site.  This  integrated 
plug-in  system  uses  stored  electrical  energy 
to  power  the  aerial  device,  tools  and 


exportable  power,  and  provide 
cab  comfort.  The  energy  stor- 
age system  is  recharged  by 
plugging  into  shore  power  or  by 
the  truck’s  internal  combustion 
engine. 

This  system  reduces  idle  time 
at  the  job  site,  reduces  fuel  con- 
sumption, lessens  noise 
pollution,  decreases  the  carbon 
footprint  and  lowers  mainte- 
nance costs,  according  to  Altec. 

Altec  jEMS  was  recently 
approved  by  the  EPA  and  com- 
plies with  anti-idle  legislation. 

Other  LR7  Series  features 
include  being  available  in  front  or  rear- 
mount  configurations;  fewer  grease 
outlets,  and  a maintenance-free  elbow, 
resulting  in  significant  cost  savings; 
working  height  up  to  75  feet  and  side 


reach  up  to  48.4  feet;  400-pound  plat- 
form capacity;  Altec’s  patented  ISO-Grip 
Control  System;  and  a Lifetime  platform 
leveling  system  for  optimal  safety  and 
reduced  maintenance  costs. 


every  replacement  part  that  goes  into  a 
vehicle;  a vehicle’s  mileage  and/or  number 
of  operating  hours  accumulated  between 
failures;  vendor  part  numbers  for  replace- 
ment parts;  and  very  accurate  maintenance 
labor  costs.  This  data  gives  fleet  managers 
the  ability  to; 

► Accurately  track  failures  by  vehicle 
make  and  model. 

► Track  failures  by  both  application  and 
operating  environment. 

► Determine  the  mean  time  between 
failures  for  various  components, 
tracked  by  vendor,  part  number  and 
operational  conditions. 

► Optimize  replacement  parts  inventory. 

► Establish  an  accurate  predictive 
maintenance  program. 

► Easily  and  accurately  track  mainte- 
nance costs  by  specific  vehicle,  make 
and  model. 

This  information  can  then  be  used  to  fur- 
ther optimize  vehicle  specifications  and 
make  better  purchasing  decisions  for  chas- 
sis, vehicle-mounted  equipment  and 
replacement  parts. 

Let’s  go  even  further 

As  a fleet  manager,  it’s  important  to 
review  your  maintenance  program  every 
year.  In  the  process,  you  will  probably  dis- 
cover that  you  need  significantly  different 


maintenance  schedules  for  vehicles  based 
on  their  age.  But  again,  computer  technolo- 
gy can  make  it  an  easy  task  to  generate 
multiple  maintenance  schedules  based  on 
individual  vehicle  requirements.  In  the  case 
of  vehicles  classified  as  “commercial,”  gov- 
ernment-mandated service  intervals  may 
become  the  controlling  factor.  The  technol- 
ogy-driven improvements  in  equipment 
have  led  industries  such  as  aviation  and  rail- 
roads to  petition  the  government  for 
adjustments  in  required  maintenance  and 
inspection  schedules.  There  may  be  a simi- 
lar movement  in  the  commercial  truck 
segment  in  the  coming  years  as  suppliers 
provide  better  and  better  equipment. 

Be  proactive 

The  technology  to  improve  your  fleet’s 
operations  is  out  there.  Take  the  time  to 
leam  what  is  available  and  then  determine 
how  you  can  utilize  it  in  your  fleet.  This 
means  reading  articles  in  trade  magazines, 
attending  trade  events  and  talking  to  your 
peers.  In  many  cases,  you  will  have  to  sell 
your  ideas  to  upper  management,  so  be 
sure  to  do  your  homework  before 
approaching  them. 

Keeping  up  with  the  latest  technology 
developments  and  how  they  can  improve 
your  fleet  operations  is  not  easy.  However, 
if  you  make  the  effort,  you  will  likely  dis- 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech  Outrigger  Pads  Provide; 

* Effective  and  reliable  bad  distribution 

- Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 


AlturnaMATS  Provide: 

- Solid  traction  and  stability 

* Elimination  of  damaged  surfaces 

- Excellent  ergonomic  safety 

* Cost  and  time  savings 

- Limited  Lifetime  Warranty 
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The  Odyne  plug-in  hybrid  system  is  designed  to  cut  fuel  use  for  tree  trucks  through  reduced  engine  idling.  Photo  courtesy 
of  Odyne  Systems , LLC. 


cover  that  in  the  long  run,  it  will  make  your 
job  easier,  reduce  your  costs  and  improve 
your  operational  efficiency.  All  in  all,  that 
is  not  a bad  return  on  your  time. 

Robert  “ Bob  ” Johnson  is  a former  fleet 
manager  and  currently  serves  as  director 
of  fleet  relations  for  NTEA,  the  association 
for  the  work  truck  industry  and  host  of  The 
Work  Truck  Show  2013.  The  technology 
applications  mentioned  in  this  article  and 
much  more  will  be  addressed  in  education- 
al sessions  at  The  Work  Truck  Show  2013 
and  the  associated  Green  Truck  Summit  in 
Indianapolis,  Indiana,  next  month.  The 
Work  Truck  Show  runs  March  6-8,  with 
educational  sessions,  including  the  Green 
Truck  Summit,  kicking  off  March  5.  For  a 
complete  Work  Truck  Show  schedule,  visit 
www.ntea.com/worktruckshow/.  In  addi- 
tion to  the  educational  sessions,  more  than 
550  companies  will  exhibit  the  latest  voca- 
tional trucks  and  technologies  on  the  show 
floor.  ^ 


www.southcoindustries.com 


Chassis  Cabs  Available  to 
complete  the  package 


fax:  (704)  482-2015 


Southco  Industries 
1840  E.  Dixon  Blvd. 


Shelby,  NC  28150 

1-800-331-7655 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Odyne  Plug-in  Hybrid  System  Can  Reduce 
Engine  Use,  Extend  Truck  Life 


0 dyne's  plug-in  hybrid  system  does  not  affect  the  chassis  warranty 


Anew  advanced  plug-in  hybrid  system 
by  Odyne  Systems,  LLC  is  designed  to 
cut  maintenance  and  fuel  costs  for  tree  care 
trucks,  and  reduce  engine  use,  extending 
truck  life,  according  to  Matt  (armuz,  direc- 
tor of  sales  at  Odyne. 

The  plug-in  hybrid  system  by  Odyne,  a 
Waukesha,  Wisconsin-based  developer  of 
hybrid  drive  systems  for  medium  and  heavy 
duty  vehicles,  is  now  available  on  bucket 
trucks.  The  systems  can  reduce  fuel  use  by 
up  to  1,750  gallons  per  year,  depending  on 
application,  and  significantly  reduce  chas- 
sis and  engine  maintenance  over  the 
vehicle  life,  according  to  (armuz. 

“The  engine  remains  off ...  at  the  work- 
site in  typical  applications,  also  reducing 
lost  time  for  refueling,”  says  (armuz.  “Run 
your  truck  attachments  through  the  hybrid 


system  for  a Quiet,  safer 
worksite  as  well.  Your  trucks 
will  have  more  power  when 
accelerating  and  turning,  and 
regenerative  braking  helps 
repower  the  battery  as  you 
drive.” 

Odyne’s  technology  is  pro- 
prietary and  patented, 
combining  reliable  electric 
power  conversion,  power 
control  and  energy  storage 
technology  with  robust,  auto- 
motive Quality  components. 

The  system  does  not  affect 
the  chassis  warranty,  according  to  the  com- 
pany. 

Odyne’s  advanced  plug-in  hybrid  tech- 
nology are  for  trucks  over  14,000  pounds. 


The  company  sells  its  modular  hybrid  sys- 
tem for  new  and  retrofit  applications  direct 
to  truck  manufacturers  and  through  a glob- 
al distribution  and  service  network. 


■s  Rugged 
Hard  Working 
^ Dependable 


Right  off  the  lot  or 
custom  made! 
Many  chassis  and 
configurations  to 
choose  from! 


Featured  Truck  is  a Freightliner  60/70  Elevator 
with  optional  96”  CA  and  optional  plywood  rack 


0 
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WATCH  US  RUN! 

YOU  CAN  SEE  VIDEOS  OF  ALL 
BANDIT  EQUIPMENT  ONLINE  AT 

YOUTUBE.COM/BANDITCHJPPERS 


CONVERSATION 


ON  f A CEB  00  K 


Bandit  Industries 


facebook 


■ . " • f w mtMMT 

1 Model  3500 

1 FOR EaTRV  MOWER 

fTTF”  jit fn 
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1®  fwT 

Bandit  ArboxMC 

VARO  VACUUM 


As  we  look  back  on  30  years  of  success,  we  are  extremely 
grateful  to  all  the  hard  working  professionals  in  the  tree  care 
industry  that  have— and  continue— to  make  us  the  company 
we  are  today.  The  first  Bandit  chipper  was  built  in  1983  by  just 
six  people  in  a small  mid-Michigan  shop;  today  that  shop  is  part  of 
240,000  square  feet  of  manufacturing  space,  staffed  by  a workforce 
of  over  400  to  produce  nearly  50  innovative  wood  processing 
machines  sold  all  around  the  world. 

We’ve  stayed  close  to  the  professionals  who  use  our  equipment, 
asking  for  your  input  into  making  these  machines  even  better. 

As  a result  you’ve  helped  us  grow  through  the  years,  from  hand-fed 
chippers  to  whole  tree  chippers,  horizontal  grinders,  stump  grinders, 
forestry  mowers,  and  the  expansion  continues  for  2013. 


Made  possible  by 

partners  like  you . 


22”  DIAMETER  CAPACITY 
WHQtE  TREE  CHIPPER 


We  couldn’t  be  more  proud  of  this  industry  and  the 
dedicated  people  who  show  up  every  day  to  suit  up, 
rope  in,  climb,  cut,  chip,  grind,  then  get  up  early  the 
next  morning  to  do  it  all  again.  It’s  a tough  job,  and  we 
thank  you  for  trusting  us  to  help  you  do  it.  From  everyone 
at  Bandit  Industries,  thank  you  for  30  great  years.  Trust  us 
when  we  say  the  best  is  yet  to  come. 
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It’s  Not  Just  a Movie,  It’s  a Safety  Tool 


any  fall  protection),  makes  contact  with  the 
conductor  and  falls.  Whether  Pat  survives, 
and  the  severity  of  the  injuries,  depend  on 
what  occurs  in  the  individual  cells  within 
the  matrix. 


By  John  Ball,  Ph.D.,  CTSP 


Anyone  reading  the  “Accident 
Briefs”  in  TCI  Magazine , the 
monthly  summary  of  fatal  and 
serious  non-fatal  injuries  among  tree 
workers,  must  at  some  time  think,  “How 

was  someone  killed  doing  ?”  It 

doesn’t  add  up,  just  how  did  that  inci- 
dent end  up  killing  the  guy?  You  seem  to 
remember  a similar  circumstance  that 
happened  to  one  of  your  buddies  and 
either  no  one  was  hurt  or  someone  just 
needed  a little  first  aid  - how  come  this 
guy  died? 

People  often  think  there  is  a linear 
path  to  an  incident:  first,  you  do  ‘x’; 
next,  4y’  happens  to  you;  and  third,  you 
die.  But  it  is  not  nearly  as  simple  when 
you  start  dissecting  an  incident.  There 
are  multiple  paths  to  follow  from  begin- 
ning to  end  with  each  fork  leading  to  a 
different  outcome  ranging  from  nothing 
happening  to  a near  miss  to  a non-fatal 
injury  to  a death. 

The  multiple  paths  are  described  in  the 
Haddon  matrix,  a framework  for  viewing 
an  incident  and  breaking  it  down  into 
phases  and  factors  that  allows  you  to 
examine  why  an  incident  unfolded  the 
way  it  did.  The  matrix  was  developed  by 
William  Haddon  in  1970  and  has 
improved  our  understanding  of  an  inci- 
dent’s complexity,  why  similar  events 
can  have  very  different  outcomes  in 
terms  of  injuries.  I’ll  start  with  a brief 
description  of  the  configuration  of  the 
rows  and  columns  in  this  matrix. 

First  there  are  three  phases  to  an  incident 
(the  rows):  1)  pre-incident,  2)  the  incident, 
and  3)  post-incident.  We  tend  to  focus  on 
the  incident  itself  - what  happened  - but 
forget  that  what  happens  before  and  after 
the  incident  can  have  a significant  influ- 
ence on  the  outcome.  There  are  also  a 
number  of  factors  (the  columns)  that  may 


John  Ball  conducting  a felling  session  with  South  Dakota  State 
University  arboriculture  students. 


be  a part  of  the  matrix:  a)  human,  b)  agent, 
c)  physical,  and  d)  social. 


Factors 

Agents  Physical 


Social 


The  Matrix 

Phases  Human 

Pre-incident 
Incident 
Post-incident 


An  example  of  the  matrix 

I will  use  an  electrical  contact  incident  as 
an  example  of  how  the  matrix  works,  prob- 
ably a good  choice  as  contact  with  a 
conductor  is  still  one  of  the  most  common 
incidents  among  tree  workers  and  the  out- 
come is  often  electrocution  (note: 
electrocuted  means  you  died  from  electri- 
cal shock;  no  one  survives  an 
electrocution,  but  you  can  survive  an  elec- 
trical shock).  We  will  use  “Pat,”  a tree 
worker  for  a company  that  is  trimming  a 
tree  in  a homeowner’s  backyard  who  failed 
to  see  a distribution  line  running  alongside 
and,  while  standing  on  a ladder  (without 


The  incident 

However  regardless  of  the  factors  in 
place  during  the  pre-incident,  let’s  say  con- 
tact was  made  and  now  we  are  in  the 
second  phase  - the  incident  itself. 
Surprisingly,  among  tree  workers  electrical 
contact  is  often  direct  contract  and  by  the 
hand  or  back  or  shoulders.  Why  would 
anyone  touch  a conductor?  They  didn’t 
know  it  was  there.  Why?  Pat  and  the  crew 
ignored  the  social  factors  in  the  pre-inci- 
dent and  did  not  do  the  required  job 
inspection  and  briefing.  If  they  had,  they 
would  have  noticed  the  conductors  and  not 


Pre-incident 

The  factors  in  the  first  phase,  the  pre- 
incident, can  have  a significant  impact  on 
the  outcome.  The  human  factor,  such  as 
the  worker’s  attitude  and  behavior,  can 
be  a significant  factor  in  having  an  inci- 
dent even  occur  - staying  as  a 
pre-incident  rather  than  an  incident.  A 
common  “statistic”  often  quoted  in  inci- 
dent prevention  papers  is  that  90  percent 
of  the  root  cause  of  incidents  is  unsafe 
acts  by  workers.  While  this  is  not  a well- 
documented  number,  it  probably  is  in 
the  ballpark.  The  majority  of  incidents  I 
have  examined  show  that  unsafe  acts  - a 
worker  doing  something  they  knew,  or 
should  have  known,  was  not  proper  - 
was  the  root  cause  of  the  incident.  Did 
Pat  have  a safe  attitude  toward  the 
work?  Was  safety  part  of  the  company’s 
culture,  or  was  it  just  given  lip  service 
and  production  was  paramount?  Pat’s 
attitude  toward  safety  and  the  compa- 
ny’s safety  culture  plays  a big  role  in 
whether  an  incident  even  occurs. 

The  physical  factor  in  the  pre-incident 
for  this  electrical  example  is  the  separation 
workers  must  maintain  when  working  in 
the  vicinity  of  electrical  conductors. 
Obviously  if  the  proper  separation  is  main- 
tained then  there  is  a lower  possibility  that 
Pat  could  contact  the  line.  The  social  fac- 
tors are  our  regulations  and  standards  that, 
again,  if  followed  can  prevent  an  incident 
from  occurring. 
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proceeded,  since  Pat  was  not  a qualified 
line-clearance  arborist  and  should  not  be 
working  where  an  electrical  hazard  exits 
(the  physical  factor).  However,  since  the 
crew  did  proceed,  Pat  violated  the  physical 
and  social  factors  in  place  to  prevent  an 
incident  from  occurring. 

The  agents  of  injury  in  this  incident,  the 
energy  forms,  were  electrical,  kinetic,  and 
potential.  Electrical  is  the  flow  of  electric- 
ity through  the  body  and,  since  skin  has  a 
fair  amount  of  resistance  to  flow,  this  can 
result  in  severe  bums  (once  you  have  full- 
thickness bums,  your  body’s  resistance 
drops  as  blood  vessels  are  great  conductors 
of  electricity).  Potential  energy  (the  prod- 
uct of  mass,  gravity  and  height)  is 
converted  into  kinetic  energy  (the  energy 
of  a moving  object)  when  Pat  falls  off  the 
ladder  that  was  leaning  into  the  tree,  which 
resulted  in  fractures  of  the  tibia  and  fibula. 
If  the  contact  was  brief  perhaps  the  injuries 
are  limited  to  bums  and  a fracture  with  Pat 
still  conscious,  breathing  and  heart  beating 
but  in  severe  pain. 

The  outcome  now  depends  on  how 
quickly  Pat  can  be  helped  and  the  quality 
of  that  help.  In  addition  to  the  bums  and 
leg  fractures,  in  a fall  like  this  there  is 
always  the  possibility  of  pelvic  or  spinal 
injury.  There  should  also  be  concern  in  an 
electrical  shock  incident  of  Pat  suffering 
cardiac  arrest  or  arrhythmia. 

The  physical  factor  in  the  incident  phase 
can  be  the  communication  system  for 
obtaining  help,  simply  put,  your  cell 
phone.  This  handy  (and  annoying)  device 
is  carried  by  almost  everyone  these  days 
but  is  only  effective  if  you  have  coverage 
and  you  know  where  you  are.  Time  has 
been  lost  during  incidents  because  the 
crew  did  not  have  coverage  in  their  loca- 
tion and  did  not  know  where  they  could 
find  coverage  or  had  no  idea  where  they 
were  - only  the  injured  person  knew  where 
they  were.  The  faster  emergency  medical 
services  (EMS)  dispatch  can  be  contacted, 
the  sooner  the  ambulance  rolls  out  to  the 
site.  Now  we  are  looking  at  the  social  fac- 
tor - the  quality  of  EMS  resources  for  the 
community;  is  it  well-funded  and  staffed  or 
pinched  for  pennies  and  inadequately 
staffed.  It  does  not  matter  how  quick  you 
call  if  there  is  delay  on  the  other  end  due  to 
limited  resources  to  respond.  A delay  in 
treating  a bum  or  fracture  can  result  in  the 


A human  factor  that  has 
a major  influence  on  the 
severity  of  the  injuries  in 
an  incident  is  the  first- 
aid  knowledge  and  skills 
of  the  crew. 

injuries  becoming  more  serious.  The  same 
injury  can  have  different  outcomes 
depending  upon  the  speed  at  which  EMS  is 
summoned  and  their  response  time. 

Post-incident 

Finally  the  third  phase,  post-incident, 
what  can  happen  after  the  incident  to 
reduce  its  severity.  A human  factor  that  has 
a major  influence  on  the  severity  of  the 
injuries  in  an  incident  is  the  first-aid  knowl- 
edge and  skills  of  the  crew.  They  are  the 
first  ones  to  respond  to  the  incident.  One 
interesting  factoid  is  that  the  majority  of 
fatalities  occur  on  crews  that  had  little  or  no 
first-aid  training.  While  this  does  not  prove 
causation,  it  stands  to  reason  that  if  the 
crew  does  not  know  how  to  react  to  an 
injury,  there  is  the  higher  likelihood  that  the 
injury  will  become  more  serious  and  possi- 
bly fatal.  Every  crew  should  receive 
first-aid  training  specific  to  the  industry  and 
cover  in  detail  the  big  three  serious  non- 
fatal  injuries;  bleeding,  bums  and  fractures. 

A physical  factor  that  can  alter  the  out- 
come is  EMS  access  to  the  patient  - will 
the  emergency  medical  technicians 
(EMTs)  be  able  to  pull  the  ambulance  up  to 
Pat  or  is  Pat  going  to  have  a long  carry 
around  bmsh  piles,  tmcks  and  other  equip- 
ment? On  every  job  site  there  should  be 
given  some  though  to  the  possibility  that 
EMS  may  need  to  respond  to  an  incident. 
Plan  the  job  with  access  open  to  the  road  or 
drive,  even  better  have  space  so  the  ambu- 
lance can  turn  around  rather  than  have  to 
be  backed  in  or  out.  Serious  bums  may 
require  an  air  lift  to  the  nearest  bum  unit, 
rather  than  the  nearest  hospital  so  even  a 
landing  zone  may  have  to  be  considered  in 
the  access  question. 

Finally  there  are  social  factors  that  need 
to  be  considered  and  in  this  example  it’s 
the  location  of  the  nearest  hospital  bum 
unit  to  the  site.  Bum  units  are  very  special- 


ized and  not  in  many  hospitals  (perhaps 
only  one  or  two  in  many  states)  and  we  are 
losing  more  due  the  expense  of  maintain- 
ing them.  As  an  interesting  side  note, 
manufacturing  methamphetamine,  particu- 
larly “shake  and  bake,”  can  quickly  go 
wrong,  resulting  in  severe  burns  and 
requiring  extensive  care  that  ties  up 
resources  and  - surprise,  most  meth  users 
do  not  have  insurance  to  pay  for  their  treat- 
ment (average  cost  for  meth  patients  in 
bum  centers  is  $130,000);  and  currently 
one  in  four  beds  in  bum  centers  are  occu- 
pied by  a meth  user. 

As  you  can  see,  the  outcome  of  an  inci- 
dent can  vary  considerably  depending  on 
each  one  of  these  cells.  This  means  there 
are  multiple  potential  outcomes  to  an  inci- 
dent, but  it  also  means  there  are  multiple 
ways  to  prevent  one  or  reduce  its  severity. 

Let’s  look  at  how  the  individual  cells 
filled  out  in  this  example  of  an  electrical 
contact. 
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Safety  and  incident  reduction  involves 
everything  from  creating  a safety  culture 
within  a company  to  working  to  improve 
the  EMS  resources  for  a community.  We 
need  to  work  on  all  aspects,  all  the  phases 
and  factors,  in  our  quest  to  reduce  inci- 
dents and  their  severity  in  our  industry. 

John  Ball,  Ph.D.,  CTSP,  is  a professor  of 
forestry  at  South  Dakota  State  University 
in  Brookings,  S.D.,  where  he  conducts 
research  on  tree  worker  safety.  Dr  Ball  is 
also  an  emergency  medical  technician  and 
lectures  EMT  courses  at  the  University. 

This  article  was  based,  in  part,  on  his 
presentation,  “ Arborist  Safety  Update: 
What  Happened  in  2012?”,  at  TCI  EXPO 
2012  in  Baltimore  last  fall.  To  listen  to  the 
audio  recording  of  the  entire  presentation, 
go  to  the  digital  version  of  this  issue  of  TCI 
online,  atwww.tcia.org,  and  click  here.  ^ 
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Accident  Briefs 


Taken  from  published  reports  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Tree  worker  injured  in  fall  from  roof 

A worker  for  a tree  care  service  in 
Wauwatosa,  Wisconsin,  was  injured 
December  5,  2012,  when  he  fell  off  a 
garage  roof  in  Wauwatosa  while  assisting 
with  a removal  of  a tree  that  was  hanging 
over  the  roof.  He  suffered  several  broken 
ribs  and  a punctured  lung.  Police  notified 
OSHA  and  a citation  is  expected. 

Reported  to  Peter  Gerstenberger,  senior 
advisor  for  safety,  compliance  & standards 
for  TCIA. 

Man  hurt  in  fall  trimming  branches 

A 60-year-old  man  was  hurt  December 
14,  2012,  when  he  fell  20  feet  out  of  a tree 
while  trimming  branches  in  Litchfield, 
South  Carolina.  The  man  suffered  head 
and  upper  body  trauma  that  were  consid- 


ered to  be  life-threatening.  An  ambulance 
took  him  to  Grand  Strand  Regional 
Medical  Center,  according  to  a WPDE 
News  Channel  15  report. 

Man,  83,  killed  by  cut  tree 

An  8 3 -year-old  Oldtown,  Maryland, 
man  was  killed  December  16,  2012,  when 
he  was  struck  by  a tree  he  was  helping  take 
down.  Kenneth  David  Richard  Jr.  was  cut- 
ting down  trees  on  private  property  with 
some  associates  when  the  accident 
occurred.  First-responders  reportedly 
administered  CPR  before  the  victim  was 
pronounced  dead  at  the  scene,  according  to 
a Cumberland  Times-News  report. 

Climber  killed  when  limb  fails 

A climber  was  killed  December  24, 2012, 
in  Haverhill,  Massachusetts,  when  a limb  of 
the  tree  he  was  felling  broke,  dropping  him 
about  15  feet  to  the  ground  and  then  landing 


on  top  of  him.  Merle  R.  “Rick”  Wilbur  IV, 
32,  of  Hampton,  New  Hampshire,  was  pro- 
nounced dead  at  Lawrence  General 
Hospital  after  the  accident. 

Wilbur  was  working  to  remove  a storm- 
damaged  tree  at  a home  when  the  large 
limb  on  which  he  was  “tied  off’  gave  way. 

Wilbur,  who  operated  his  own  Oaklands 
Tree  Service  in  Newfields,  New 
Hampshire,  was  working  for  a local  land- 
scape and  tree  service  when  the  accident 
occurred,  according  to  the  Hampton-North 
Hampton  (New  Hampshire)  Patch 

Trimmer  rescued  from  palm 

A tree  trimmer  who  became  trapped  in  a 
palm  December  27,  2012,  when  a frond 
skirt  collapsed  on  him  in  Echo  Park, 
California,  was  rescued  by  firefighters  and 
taken  to  a local  hospital  for  evaluation. 

The  unidentified  man,  wedged  in  a 
cluster  of  fronds  high  in  the  tree, 
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remained  conscious,  but  complained  of 
pain,  apparently  from  the  pressure  of  the 
fronds  on  his  chest.  Fire  crew  rescuers 
using  an  aerial  ladder  got  the  man  out  of 
the  tree.  He  complained  of  back  pain,  but 
had  no  obvious  injuries,  according  to  an 
echopark.patch.com  and  City  News 
Service  report. 

Trimmer  dies  in  fall 

A tree  trimmer  died  after  falling  30  feet 
out  of  a tree  December  29,  2012,  in  Maili, 
Hawaii.  Venancio  Domingcil,  48,  was 
taken  by  paramedics  from  an  empty  lot 
where  he’d  been  cutting  the  tree  to  the  hos- 
pital in  extremely  critical  condition,  and 
where  he  later  died,  according  to  a Star- 
Advertiser  report. 

KHNL/KGMB  reported  that  the  acci- 
dent occurred  on  a small  farm,  that  the 
farm’s  owner  had  hired  the  man,  a friend 
with  a tree-trimming  business,  to  trim  back 
a kiawe  tree  on  the  property,  and  that  the 
farm  owner  found  the  man  on  the  ground. 

Sent  in  by  Carol  L.  Kwan,  president  and 
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TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 
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Climbing  Gear 


Questions  about  Single  Rope  Technique 

AND  GEAR  FOR  CLIMBERS 


Donny  Coffey  on  Sterling's  green  HTP,  making  full  use  of  the  SRT  system's  support. 


TCIA  last  fall  published  the  Best 
Practices  for  Single  Rope  Technique  (SRT) 
in  Arboriculture  manual,  and  an  article 
about  SRT  ran  in  the  November  issue  of 
TCI  Magazine.  While  both  answered  many 
questions  about  SRT  climbing,  some  peo- 
ple had  other  questions  about  SRT  that  the 
manual  didn ’t  really  get  into.  TCI 
Magazine  posed  some  of  those  same  ques- 
tions to  Donny  Coffey,  CTSP,  the  lead 
author  of  the  SRT  manual.  Following  here 
are  his  answers. 

TCI:  Why  would  someone  consider 
using  the  SRT,  especially  if  they  are 
doing  just  fine  with  their  DdRT  system? 

Coffey:  Here’s  a short  explanation  to  begin 
with:  SRT  is  considered  a static  rope  sys- 
tem in  which  the  rope  is  anchored  to  the 
tree  and  the  climber  moves  along  the  rope. 
In  a traditional  DdRT  system,  the  rope  is 
dynamic,  meaning  the  rope  is  in  constant 
movement  over  branches  and  branch 
unions,  creating  friction.  This  friction  is  an 
“energy  leak”  for  the  climber.  Energy  leaks 
are  parts  of  a climbing  method  that  expend 
a high  concentration  of  energy  compared 
to  the  actual  vertical/horizontal  gain 
accomplished. 

Let’s  look  at  an  “energy  leak”  in  a typi- 
cal vertical  ascent  DdRT  system.  The 
actual  vertical  gain  is  lost  when  pulling  a 
doubled  rope  over  a limb  while  climbing. 
A climber  pulling  two  feet  of  rope  doubled 
over  a limb  will  only  gain  one  foot  in  ver- 
tical distance  in  a DdRT  system.  Even 
though  there  is  a mechanical  advantage  of 
about  2:1,  it  can  become  like  pedaling  a 
bike  in  too  low  of  a gear  - a lot  of  move- 
ment with  very  little  forward  progress.  In 
an  SRT  system,  the  vertical  gain  is  more  of 
a 1 : 1 mechanical  advantage  - the  amount 
of  rope  taken  in  equals  the  distance 
climbed. 

Another  benefit  is  that  SRT  climbing 
takes  advantage  of  the  construction  of  the 
human  body,  allowing  the  longest, 
strongest  muscles  to  do  most  of  the  “hard” 


work.  The  climber  generally  will  see  less 
muscle  fatigue  and  loss  of  breath,  especial- 
ly on  long  vertical  ascents.  For  example, 


Features  to  look  for  in  a harness  are  light  weight,  com- 
fort and  adjustability.  A front  view  of  the  Bry  Dan  saddle 
from  Sierra  Moreno  Mercantile  in  Hagerstown,  Maryland. 


during  long  vertical  ascents  the  climber 
will  use  his/her  leg  muscles  to  “power”  the 
upward  movement  along  the  rope,  using 
hands  and  arms  for  support.  The  more  ver- 
tical the  climber  can  get  while  ascending, 
the  less  fatigue  it  will  place  on  his/her 
body.  Learning  to  keep  your  body  in  an 
upright  position  takes  time,  and  the 
climber  switching  over  from  DdRT  to  SRT 
may  need  to  “re-train”  their  body  mechan- 
ics. Other  climbers  take  to  this  vertical 
positioning  like  a duck  to  water. 

TCI:  What,  generally,  are  the  important 
things  someone  will  need  to  know 
regarding  SRT  for  tree  climbing?  Isn’t  it 
just  the  same  technique  as  rock  climbing 
or  high-tower  access? 

Coffey:  Single  rope  tree  climbing  employs 
many  of  the  same  techniques  and  equip- 
ment used  in  vertical  rope  disciplines  - but 
with  one  distinct  difference.  Rock  and 
tower  climbers  climb  on  a fixed  structure 
that  usually  changes  very  little.  Tree 
climbers  are  climbing  on  a dynamic  living 
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organism  without  fixed  anchor  points.  It  is 
a challenge  to  accurately  examine  and 
assess  every  aspect  of  the  tree  for  decay  or 
other  strength-reducing  deformity. 

For  this  reason  alone,  climbers  using 
single  rope  techniques  need  to  be  more 
aware  of  the  forces,  angles  and  loads 
placed  on  the  tree.  There  are  methods  used 
in  SRT  that  could  allow  you  to  ascend  and 
work  in  a tree  that  would  be  inappropriate 
for  DdRT  systems.  Using  SRT  to  spread 
the  weight  of  the  climber  out  over  several 
SPs  (suspension  points)  in  a questionable 
tree  permits  movement  and  work-position- 
ing in  the  canopy  where  it  otherwise  would 
be  uncertain. 

TCI:  How  much  is  this  going  to  cost  me 
and  my  company?  I don’t  want  to  have 
to  buy  a bunch  of  new  equipment.  Can  I 
use  what  I already  have?  Is  there  specif- 
ic SRT-only  equipment? 

Coffey:  Depending  on  the  single  rope  sys- 
tem, the  company/climber  will  not  have 
much  up-front  cost.  For  example,  a 
climber  switching  over  from  a traditional 
DdRT  system  to  a single  rope  work  posi- 
tioning (SRWP)  system  may  only  need  a 
device  that  dissipates  heat  and  adds  friction 
(Unicender,  Hitch  Hiker,  or  Rope  Wrench) 
as  well  as  a foot  ascender.  There  may  be  no 
need  to  purchase  new  ropes  or  any  other 
equipment  to  get  started  and  to  see  produc- 
tion increase.  Other  more  elaborate 
systems  can  be  purchased,  but  tend  to  be 
more  gear  intensive  and  should  not  be  used 
by  a climber  just  getting  into  SRT. 

Let’s  look  at  this  question  this  way. 
Compare  the  up-front  cost  your  business 
may  have  to  endure  vs.  the  long  term  ben- 
efit of  increased  productivity  and  longevity 
of  its  climbers.  Usually,  the  upfront  cost  of 
purchasing  “SRT-only”  equipment  is  mini- 
mal compared  to  the  overall  gain  in 
productivity. 

Take  this  real-life  scenario:  A tree  com- 
pany has  won  a bid  of  $45,000  to 
deadwood  165  “forest-grown”  trees  in  a 
wooded  apartment  complex.  The  specifics 
are  to  remove  deadwood  two  inches  and 
larger  in  diameter  as  well  as  any  potential 
hazards  over  walkways  and  parking  lots. 
The  company  deploys  two  climbers  with 
one  ground  person  between  them.  One 
climber  is  climbing  traditional  DdRT  with 
a split  tail/tending  pulley  system.  The  other 


climber  is  using  SRWP  system.  Most  of 
the  work  requires  ascending  40-60  feet  and 
removing  three  to  four  branches.  On  aver- 
age the  climber  using  SRWP  is  climbing 
twice  as  many  trees  as  the  climber  using 
traditional  DdRT.  This  is  possible  because 
SRT  systems  don’t  always  require  branch 
isolation  when  installing  the  climb  line  as 
in  DdRT,  so  the  time  between  rope  instal- 
lation and  ascent  is  much  shorter. 

If  the  company  deployed  two  climbers, 
both  using  SRWP  systems,  the  job  could 
have  potentially  been  completed  in  half  the 
allotted  time.  When  you  look  at  the  overall 
bid  of  $45,000  compared  to  a couple  hun- 
dred dollars  of  equipment  you  might  have 
to  purchase  for  SRT  systems. . .doesn’t  that 
seem  like  a good  investment? 

TCI:  Speaking  of  specialized  equip- 
ment, let’s  talk  a bit  about  rope 
ascenders  used  in  SRT.  Aren’t  all  hand 
ascenders  essentially  the  same? 

Coffey:  Most  hand  ascenders  on  today’s 
market  function  the  same  way.  They  use 
some  form  of  grabbing  mechanism  to 
attach  to  the  rope.  They  can  come  in  a 
wide  range  of  styles,  from  left-  or  right- 
handed  to  double-handled  units,  and  most 


Kevin  Bingham  exhibits  his  SRT  system  in  a classroom 
training  session. 


Foot  ascenders  help  maximize  the  vertical  output. 

ascenders  come  with  multiple  attachment 
holes  for  tethers,  slings  or  foot  straps, 
which  are  usually  attached  to  the 
climber’s  harness.  All  ascenders  are 
intended  for  a straight-line  pull  and,  if 
used  for  life  support,  they  need  to  have 
some  form  of  separate  back-up  system. 
The  climber  needs  to  have  a clear  under- 
standing of  the  ascenders’  capabilities  on 
rope  before  use  aloft. 

“ Toothed  cam  ascenders  will  destroy  a 
climbing  rope  if  the  sheath  is  exposed  to  a 
dynamic  load.  The  climbers  access  line 
must  be  of  Kermantle  construction  when 
using  toothed  ascenders.  ” - Best  Practices 
of  SRT  in  Arboriculture 

TCI:  Is  it  necessary  to  always  use  a foot 
ascender  in  SRT? 

Coffey:  No,  you  do  not  need  a foot  ascen- 
der. Will  it  drastically  increase  your 
efficiency?  Yes.  Foot  ascenders  maintain 
tension  on  the  rope  in  sit-stand  SRT  sys- 
tems. This  provides  easier  advancement  up 
the  rope  and  promotes  better  use  of  body 
mechanics  by  keeping  the  climber’s  body 
in  an  upright  position.  They  have  also 
become  a staple  in  many  “rope  walker” 
style  ascent  methods.  Foot  loops  made 
from  nylon  webbing  straps  are  also  valu- 
able additions  to  the  system.  This  is  not  to 
say  that  the  climber  cannot  use  traditional 
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Rich  Hattier  uses  a Rope  Wrench  friction  device  on  Yale 
Kernmaster  line  with  a Petzl  Sequoia  saddle. 

foot- locking  to  ascend  to  the  canopy. 
Footlocking  is  a climbing  staple  that 
should  never  be  thrown  away,  but  other 
versatile,  easier  foot  ascension  styles  are 
being  used  more  and  more. 


TCI:  What  would  a climber  look  for  in  a 
harness  used  mostly  for  SRT  climbing? 
Can  a climber  use  the  harness  he/she  is 
already  using  with  DdRT?  What  are 
good  features  of  an  SRT  harness? 
Coffey;  When  I’m  choosing  a harness  that 
I will  use  primarily  for  SRT,  I look  for  light 
weight,  comfort  and  adjustability.  These 
features  would  be  the  same  for  a harness 
that  I would  be  wearing  using  DdRT. 

There  currently  is  not  an  “SRT-only” 
harness  on  the  market  because  you  can 
adapt  your  current  harness  with  developed 
add-ons.  There  are  companies  that  are 
adapting  their  suspension-style  harnesses 
to  accommodate  the  SRT  climbing  style. 
The  most  notable  addition  to  harnesses  is 
multiple  attachment  points  both  dorsal 
(back)  and  ventral  (front).  The  attachment 
points  allow  the  climber  to  add  a chest  har- 
ness or  similar  lanyard/tether,  allowing  for 
two  distinct  advantages  when  climbing 
single  rope.  One,  it  promotes  better  tech- 
nique by  allowing  the  climber  to  stay  more 
upright  during  ascents,  and  two,  it  gives 
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the  climber  two  separate  attachment 
points.  This  is  beneficial  when  using  a 
chest  ascender  or  a similar  style  of  rope 
grabbing  device.  Keeping  the  system  com- 
ponents adequately  separated  and  properly 
aligned  can  greatly  increase  the  climber’s 
efficiency. 

The  second  feature  that  I look  for  in  a 
harness  that  will  be  used  for  single  rope  is 
an  adjustable  bridge  and  rise.  The 
adjustable  bridge  of  the  harness  allows  the 
climber  to  move  the  attachment  point(s) 
higher  or  lower  on  the  harness,  thus  manip- 
ulating the  climber’s  center  of  gravity. 
Many  attachment  points  are  rated  rings,  or 
“D”s.  Every  climber’s  body  type  is  differ- 
ent. Some  climbers  like  a longer  bridge  for 
increased  mobility  while  working  the  tree, 
but  the  longer  bridge  will  become  a disad- 
vantage when  ascending  the  tree,  limiting 
the  “stroke”  of  the  ascent.  A shorter  bridge 
will  accomplish  the  exact  opposite.  I like 
to  find  a happy  medium  of  mobility  and 
vertical  efficiency. 

The  rise  of  the  harness  is  the  distance 
from  the  leg  loops  to  the  attachment  points 
of  the  bridge  of  the  harness  (usually  a ring, 
small  rigging  plate,  or  front  “D”s).  This  is 
different  than  the  attachment  point  on  the 
bridge.  Manipulating  the  rise  will  also 
affect  the  center  of  gravity  and  the  height 
of  attachment  points.  Finding  a happy 
medium  with  the  rise  and  adjustable  bridge 
should  allow  the  climber  to  be  in  a com- 
fortable, seated  position  while  suspended. 

The  final  feature  that  I look  for  in  a har- 
ness is  its  capacity  for  gear  storage.  I like 
to  have  ample  space  for  gear  such  as:  extra 
carabiners,  light-duty  rigging  slings,  belay 
device,  throw  ball  and  light-duty  pulleys. 
At  the  same  time,  I do  not  want  to  have  too 
many  gear  loops.  I find  that  this  works  on 
the  same  principle  as  a garage.  If  you  have 
the  extra  room,  chances  are  you  will  find 


42 


TREE  CARE  INDUSTRY  - FEBRUARY  2013 


hen  you  think  SRT, 


100%  High  Tenacity  Polyester 
Quality 

Sterling  Rope  has  been  manufacturing  life  safety  rope  for  over 
IS  years  and  is  committed  to  building  the  highest  quality 
products.  Sterling  Rope  is  ISO  9001  certified  and  the  HTP  ropes 
are  3rd  party  certified  to  both  CE  and  NFPA  1983  standards. 

Durability 

HTP  ropes  are  designed  to  handle  the  rigor  of  professional  use. 
The  tightly  braided  sheath  of  the  HTP  creates  a rope  that  is  com- 
patible with  gear  and  keeps  dirt  and  dehris  out  of  the  core. 

Performance 

HTP  offers  some  significant  advantages  over  nylon  and  mixed 
fiber  ropes.  The  low  elongation  gives  maximum  efficiency  for 
climbing  and  hauling.  Polyester  fibers  do  not  absorb  water,  so 
no  matter  what  the  conditions  HTP  ropes  maintain  strength, 
handling,  and  proper  function. 


stertmgropexom 

800,788.7673 


Circle  31  on  RS  Card  or  visit 
www.tcia.  org/Publications 


Think  HTP! 


Buckingham’s  Ergovation  harness  features  an  ergonomically  designed  back  pad 
that  contours  to  the  pelvis  and  supports  the  lower  back , and  has  the  adjustabili- 
ty desired  for  SRT. 


something  to  put  in  it.  Limit  what  you 
carry  in  the  tree  and  only  take  what  you 
will  need  for  that  particular  tree. 

TCI:  Is  there  a special  rope  required  for 
SRT? 

Coffey:  This  question  has  about  as  many 
variables  as  a high  school  algebra  equa- 
tion. When  choosing  a rope  that  will  be 
used  for  SRT,  the  climber  needs  to  ask  two 
very  important  questions:  What  is  my 
intended  use  for  the  rope  and  what  compo- 
nents will  I be  using?  If  the  climber  will  be 
using  the  rope  for  ascent  only,  then  they 
may  want  a rope  with  very  little 
“stretch”  or  dynamic  properties.  This 
will  allow  the  climber  to  maximize  the 
efficiency  of  their  SRT  system  and  cap- 
ture every  possible  vertical  gain. 

Now  that  one  variable  is  solved,  the 
next  is  what  type/construction  of  rope 
will  you  need?  This  question  now  opens 
the  equation  up  to  even  more  variables. 
The  short  answer  is  that  it  all  depends  on 
what  the  climber  is  using  for  ascent 
(climber’s  configuration).  For  example, 
many  toothed  ascenders  that  are  being 
used  for  life  support  (supporting  the 
climber’s  weight)  have  to  be  used  in 
conjunction  with  a kernmantle  con- 
structed rope.  If  the  climber  is  using  a 
friction  hitch  as  his/her  primary  life  sup- 
port, then  many  of  the  same  ropes  that 
are  used  for  DdRT  can  be  used. 

Variable  three,  what  diameter  is 
appropriate?  This  also  depends  on  what 
the  climber  is  using.  Many  equipment 
manufacturers  have  a specific  rope 
diameter  range  the  equipment  can  accept 


and  still  function  correctly.  If 
the  climber  is  using  a fric- 
tion-hitch based  system, 
then  the  diameter  of  the  rope 
can  be  more  of  a personal 
choice.  Many  climbers  like 
the  feel  of  a larger  diameter 
rope  in  their  hands,  thus 
reducing  hand  fatigue.  Other 
climbers  bypass  the  hand 
fatigue  for  weight  reduction, 
going  with  a smaller  diame- 
ter rope. 

Now  that  we  solved  many 
of  the  variables  for  ascent 
only  systems,  we  have  to 
look  at  SRWP  systems. . . 

TCI:  ...and  what  are  “SRWP”  systems? 

Coffey:  Single  rope  work  positioning 
(SRWP)  systems  are  climber’s  configura- 
tions that  allow  for  the  vertical  and 
horizontal  movement  within  the  tree’s 
canopy.  Until  recently,  climbers  did  not 
have  very  many  options  once  they  reached 
their  primary  suspension  point  (PSP),  since 
the  equipment  they  were  using  to  ascend 
was  only  rated  for  in-line  forces.  Most 
would  transfer  to  a DdRT  set-up  and  work 
the  tree  with  friction  hitches/ 
tending  pulley 
combos.  Many  of 
the  advantages  of 
single  rope  were 
lost.  Remember, 
single  rope  is  a 
static  system, 
where  the  climber 
moves  along  the 
rope  rather  than 
the  rope  moving 
along  branches, 
which  adds  fric- 
tion in  the 
climber’s  system. 
With  the  addition 
of  devices  that 
allow  the  climber 
to  stray  away  from 
vertical  movement 
(Unicender,  Hitch 
Hiker  and  Rope 
Wrench),  the 
branches  now 
become  an  asset 
rather  than  a hin- 


drance, creating  SPs  and  redirects  that  aid  in 
better  body  positioning  at  work  stations. 

Luckily  for  us,  most  of  the  variables  for 
choosing  a rope  for  SRWP  are  the  same  as 
ascent-only  systems.  The  major  variable 
with  a rope  used  for  SRWP  is  “knot-abili- 
ty” - the  ability  for  a climber  to  tie  knots  in 
the  rope  without  wrestling  with  it.  Many 
static  ropes  do  not  have  the  ability  to  knot 
very  well,  whereas  a rope  that  is  used  for 
DdRT  - such  as  a double  braid  - knots 
well.  The  ability  for  a climber  to  have  a 
rope  that  knots  and  can  be  “dressed”  easily 
is  very  important  in  SRWP  because  many 
of  the  canopy-anchored  systems  require 
knots  that  are  cinched  around  a PSP. 

TCI:  What  are  “ascent-only”  systems? 

Donny:  Ascent-only  SRT  climbing  systems 
only  allow  for  the  vertical  movement  with- 
in the  tree’s  canopy.  Ascent-only  systems 
are  limited  by  the  equipment  being  used  in 
the  configuration.  Many  equipment  manu- 
facturers do  not  allow  for  side-loading  of 
their  equipment,  which  would  take  place 
during  horizontal  movement.  Those  compo- 
nents must  only  be  used  for  vertical  ascent. 

Once  the  climber  reaches  the  PSP, 
he/she  will  need  to  switch  to  another 
climbing  system  that  will  allow  for  hori- 
zontal movement  within  the  canopy.  At 
this  point,  some  climbers  choose  to  use  tra- 
ditional DdRT  climbing  systems,  while 
others  will  continue  to  utilize  SRT  tech- 
niques to  “work”  the  tree.  This  transition 
has  many  safety  issues  that  need  to  be 
taken  in  to  consideration.  A great  “call  and 
response”  system  is  to  have  the  climber 
and  ground  person  call  out  every  step  of 
this  process,  with  the  ground  person  check- 
ing and  calling  back  to  the  climber.  It  may 
be  a bit  time  consuming,  but  a good  habit 
to  get  in. 

TCI:  Is  there  special  training  or  a certi- 
fication in  SRT? 

Coffey:  Anyone  trying  SRT  for  the  first 
time  should  work  with  a qualified  trainer 
before  attempting  a solo  climb.  TCIA  has 
qualified  trainers  available  through  the 
CTSP  program.  Some  of  those  trainers  will 
be  presenting  SRT  workshops  in  the 
upcoming  SRT  Climbing  Workshop  series 
to  be  offered  in  different  parts  of  the  coun- 
try in  2013.  There  are  other  qualified 
trainers  available,  through  North  American 


The  Secret  Weapon  climbing  sys- 
tem on  New  England  Ropes’  KMII I 
1 1mm  (white)  and  Tachyon 
11.7mm. 
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New  England  Ropes’  DragonFly-green  is  one  of  their  SRT 
compatible  lines . 

Training  Solutions  and  ArborMaster,  Inc., 
as  examples. 

You  don’t  need  a certification  to  use 
SRT,  but  the  workshop  series  will  offer  an 
Advanced  Climber  certificate  as  part  of 
TCIA’s  Tree  Care  Academy  training  pro- 
gram. It  could  help  out  that  resume! 

TCI:  What  are  the  current  regulations 
for  SRT  in  arboricultural  operations? 

Coffey:  Like  other  methods  of  tree  access, 
follow  the  guidelines  of  the  ANSI  Z133 
standards  regarding  the  selection  and  use 


of  equipment  and  PPE.  The  Best  Practices 
for  SRT  in  Arboriculture  is  an  additional 
resource  that  presents  important  informa- 
tion regarding  SRT  climbing  systems.  Just 
train  low  and  slow  on  every  aspect  and  you 
will  soon  see  the  benefits  of  using  this  pro- 
duction method. 

Donny  Coffey,  CTSP,  is  a foreman  and 
climber  with  22-year  TCIA  member  Meek 
Tree  Service  in  State  College, 
Pennsylvania.  This  article  was  based,  in 
part,  on  his  presentation,  “ Best  Practices 
for  Single  Rope  Technique:  Anchors,  ” at 
TCI  EXPO  2012  in  Baltimore.  To  listen  to 
the  audio  recording  of  that  presentation, 
go  to  the  digital  version  of  TCI  online  at 
www.tcia.org  and  click  here. 

SRT  Best  Practices  for  Tree  Climbing, 
co-written  with  Tchukki  Andersen, 
BCMA,  CTSP,  staff  arborist  with  TCIA, 
is  available  from  TCIA  via  the  online 
store  at  ww.tcia.org,  or  by  calling  1-800- 
733-2622.  A 


An  SRT  base  anchor  with  Sterling’s  green  HTP  line. 


Call  Us  Today:  1-800-YES-BUCK  (937-2825)  | wwwd>uckinghammfg*com 
Quality  | Reliability  | Flexibility  | Innovation  | MADE  IN  THE  USA 


Model  60-48  - Rope  Friction  Saver 

* Light  & flexible;  adjustable  when  used  with  prusik 

* Installation  St  Retrieval  from  the  ground 

* Less  bend  radius  and  consistent  friction 

* Reduced  wear  to  the  climbing  line 

* Can  be  used  as  a false  crotch 


• Rated  to  5>000  lbs  - FOR  HUMAN  SUPPORT  ONLY 


• Available  with  steel  or  hardcoat  anodized  aluminumn 


Model  705A1  - Rope  Prusik 

* Manufactured  with  a rope/cordage  specifically 
developed  for  making  a prusik 

* Provides  a superior  hold  & adjustability 

* Designed  for  use  with  the  Rope  Friction  Saver 
or  as  a friction  adjuster  for  a 2 in  1 lanyard 


When  used  in  conjunction  with  the  rope  friction 
saver  it  can  be  rigged  to  allow  fall  restricted  climbing 
& positioning,  installed  over  a lateral  branch  for  an 
adjustable  crotch,  & can  be  choked  over  a spar  to  comply 
with  ANSI  Z1 33-20 12  requirements  for  false  crotch 


Model  60-48  in 
conjunction  with  705 A I 


Circle  9 on  RS  Card  or  visit  www.tcia.org/Publications 
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Reader  Forum 


in  Grosse  Pointe  Park 

1 v’  *T  / I I 


Windmill  Pointe  Park  in  1925... 


By  Brian  Colter 


Brian  Colter  is  a certified  arborist  and 
city  forester  in  Grosse  Point  Park, 
Michigan.  ^ 


Here’s  a fact  that  may  surprise  you: 
compared  to  100  years  ago, 
Grosse  Pointe  Park,  Michigan 
(adjacent  to  Detroit),  today  has  many  more 
trees  and  an  infinitely  greater  “crown 
cover.” 

According  to  noted  Detroit  historian 
Nick  Sinacori,  Grosse  Pointe  Park  was  a 
Grand  Marais,  or  Great  Marsh,  with  hard- 
ly any  trees  at  all.  As  Detroit  developed, 
dirt  from  excavations  was  dumped  here. 
That  effectively  reclaimed  land  that  could 
support  subdivisions.  Before  houses  were 
built,  land  was  platted  out,  roads  created 
and  trees  planted;  American  elm  ( Ulmus 
americana)  almost  exclusively.  By  1950, 
we  had  5,000  street  trees,  4,000  of  which 
were  American  elm. 

While  our  forefathers  had  the  foresight  to 
plant  trees,  they  could  not  have  predicted 
what  would  happen  the  following  year.  In 
1951,  Dutch  elm  disease  was  discovered  in 
Grosse  Pointe  Park.  Tree  populations  went 
down  slightly  in  subsequent  years  but  were 


...  and  today. 

offset  somewhat  by  replanting.  In  the  1980s, 
casualties  due  to  Dutch  elm  disease  began  to 
taper  off.  This  was  due  to  the  fact  that  most 
of  the  elms  had  already  been  cut  down. 

Unfortunately,  during  this  period,  a com- 
mon mistake  was  repeated.  The 
overwhelming  replacement  tree  was  the 
ash.  This  tree  was  cheap,  readily  available 
and  resistant  to  gypsy  moth,  an  Asian  invad- 
er feared  to  be  the  next  major  tree  epidemic. 
It  turned  out  gypsy  moth  did  not  become  a 
major  problem  to  our  urban  forest. 
Although  still  monitored  annually,  usually 


few  if  any  gypsy  moth  egg  cases  are  detect- 
ed. Instead  it  was  another  Asian  invader  in 
the  past  decade  that  killed  over  1,000  trees 
in  our  city  - the  emerald  ash  borer;  its  only 
known  North  American  host  is  ash. 

Despite  that  heavy  hit  during  a period  of 
decreasing  budgets,  today  we  have  almost 
9,000  street  trees  in  Grosse  Pointe  Park; 
more  than  ever  before.  This  was  made  pos- 
sible due  to  cheaper  tree  costs,  in-house 
plantings,  volunteer  mass  plantings  and 
grants.  Now  we  regularly  plant  a diversity  of 
more  than  20  species  of  trees,  with  nearly 
100  various  cultivars  within  our  city  limits. 

Planting  different  types  of  trees  help 
protect  against  epidemics,  because  when  a 
pest  is  introduced,  it  is  usually  species-spe- 
cific. For  example,  Dutch  elm  disease  only 
affects  elms  and  emerald  ash  borer  only 
kills  ash.  While  we  are  greener  than  ever, 
there  are  still  a lot  of  trees  to  plant.  Our 
ultimate  goal  is  to  achieve  a full  stocking 
in  all  appropriate  tree  sites. 


Involved  with  Community  and  Urban  Forestry? 

There  is  a professional 
organization  waiting  for  you. 
Confidence,  competence, 
and  camaraderie: 
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SUPPORT  AFTER  THE  SALE.  At  Vermeer,  earning  your  confidence  is  not  a pursuit  we  take  lightly,  That’s 
why  you  can  count  on  your  local  Vermeer  dealer  for  experienced  service  technicians  and  genuine  Vermeer  parts 
throughout  the  life  of  your  machine.  From  periodic  maintenance  to  keep  your  asset  in  peak  condition,  to  advice 
on  tooling  and  accessories  for  your  next  project,  Vermeer  experts  are  a call,  click  or  text  message  away.  To  learn 
more,  talk  to  your  local  dealer  or  log  on  to  vermeer.com. 

VERMEER.COM 


Vermeer 


Vamiaat  and  tha  \ferma*r  logo  ara  tradamarks  of  VfermaGr  Manufacturing  CorTtf-any  in  tha  Unitad  Slates  and/or  oliiar  countries, 
© 2013  Vermeer  Cflrporallon,  An  flighis  Reserved. 
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Equipment 


SAFETY  JRSJI 


The  Morbark  D-52  SPH  stump  grinder  comes  with  diesel  horsepower  ranging  from  34  hp  to  62  hp.  This  unit  will  burn  less  fuel  as  you  will  be  moving  less  around  the  stump  thanks  to  its  52- 
inch  boom  arc. 


vs  Offer  Economy 


<^>  morbark 


We  asked  TCIA  associate  mem- 
ber companies  that 
manufacture  stump  grinders  to 
tell  us  about  the  latest  and  greatest  features 
on  their  equipment,  and  why  these  features 
make  a difference  to  the  tree  care  company 
owner  and  or  operator  using  them. 

The  responses  varied  in  a number  of 
areas,  touting  everything  from  reduced 
wear  of  teeth,  to  easier  maintenance  and 
greater  production,  etc.  But  a common 
theme  seemed  to  echo  a point  discussed  in 
another  article  in  this  issue,  the 
Management  Exchange  article  by  Jill 
Kelby  on  page  52.  In  that  piece,  Kelby 
quotes  Peter  Drucker,  Austrian-born 
American  management  consultant,  educa- 
tor and  author,  as  saying,  in  part,  “...  the 
guiding  principle  of  business  economics  is 
not  the  maximization  of  profit,  it  is  the 
avoidance  of  loss.”  It’s  another  spin  on  the 
old  maxim  of  “it’s  not  how  much  you 
make  but  how  much  you  keep.” 

And  that  is  what  came  to  mind  in  com- 


piling the  features  and  benefits  of  the  latest 
stump  grinders  - that  you  may  not  have  to 
increase  your  rates  to  make  more  profit. 

“Our  line  of  direct-drive,  beltless  stump 
grinders  are  making  huge  strides  in  the  tree 
care  industry,”  says  Jason  Morey,  sales 
manager  at  Bandit  Industries.  “The  main 
reasons  for  this  are,  it  eliminates  belts, 
bearings,  jackshaft  and  clutches  typically 
associated  with  a stump  grinder;  reduced 
maintenance  costs  are  achieved;  a lower 
center  of  gravity  (provides)  more  stability; 
less  downtime,  and  no  loss  of  horsepow- 
er.” 

These  units  can  be  equipped  with 
Bandit’s,  “New  Revolution  cutter  wheels, 
allowing  for  a smoother,  more  aggressive 
cutting  action  with  maximum  chip  contain- 
ment,” says  Morey. 

Morbark’s  new  D-52  SPH  stump  grinder 
comes  standard  with  a diesel  engine  rang- 
ing from  34  horsepower  to  62  horsepower, 
says  Casey  Gross,  tree  care  products  sales 
manager  for  Morbark  Inc. 


“The  D-52  will  save  you  time  and 
money,”  says  Gross.  “A  proportional  drive 
system  with  two- speed  ground  travel 
reaches  speeds  up  to  290  feet  per  minute, 
getting  you  to  the  stump  faster,  and  a 52- 
inch  boom  arc  means  less  positioning  at 
the  stump. 

“Long  Boom  Technology  maintains  full 
boom  arc  swing  regardless  of  the  cutting 
depth,”  adds  Gross.  “Piloted  flange  bear- 
ings increase  bearing  life  and  minimize 
exposure  to  dirt  and  debris,  and  an  articu- 
lating front  axle  maintains  stability  on 
uneven  terrain.” 

“Other  standard  features  include  4.6- 
cubic-inch  hydrostatic  motor,  a chip 
resistant,  high  gloss  Morthane  paint  sys- 
tem, and  electronic  toggled  control  panel 
functions. 

“In  short,  this  unit  will  bum  less  fuel  as 
you  will  be  moving  less  around  the 
stump,”  says  Gross. 

“The  Vermeer  SC30TX  stump  cutter 
features  a dependable,  27-horsepower 


48 


TREE  CARE  INDUSTRY  - FEBRUARY  2013 


Kohler  electronic  fuel  injection  (EFI)  gas 
engine,  which  provides  excellent  fuel 
economy,”  says  Jay  Sunderman,  tree  care 
strategic  business  unit  manager  at  Vermeer 
Corp. 

“Two  individually  controlled  tracks 
enable  a zero  turning  radius  and  easier 
maneuverability,  plus  reduced  yard  disrup- 
tion,” says  Sunderman.  “The  Vermeer 
exclusive  Yellow  Jacket  cutter  system 
offers  extended  life  of  cutting  teeth  and 
easy  maintenance.  Each  tooth  provides 
two  full  wear  cycles  while  its  universal 
design  can  fit  any  position  on  the  cutter 
wheel. 

“The  optional  AutoSweep  system  moni- 
tors engine  speed  and  automatically 
adjusts  cutter  wheel  sweep  to  reduce 
engine  and  structural  stress.” 

“Rayco’s  next  generation  Super  Jr  is 
here,”  says  J.  R.  Bowling,  vice  president  of 
sales  and  marketing  for  Rayco 
Manufacturing,  Inc.  “The  new  RG27  (27 
hp)  and  RG35  (35  hp)  Super  Jr  stump  cut- 
ters bring  revolutionary  design  changes  to 
the  ever  popular  Super  Jr. 

“These  machines  are  designed  to  give 
wider  cutting  dimensions,  lower  center  of 
gravity,  more  traction  and  floatation,  and 
better  visibility  while  cutting,”  says 
Bowling.  “Their  slewing-ring  pivot  design 
eliminates  the  maintenance  associated  with 
pin-style  pivots,  and  allows  the  machine  to 
achieve  maximum  cutting  depth  across  the 
entire  width  of  the  cut. 


Bandit's  newline  of  direct-drive  beltless  stump  grinders,  above,  can  be 
equipped  with  their  new  Revolution  cutter  wheels,  right. 


first  brought  to  the  industry  by  Carlton,” 
says  John  Bird,  factory  representative  with 
J.  R Carlton  Company,  Div.  DAF  Inc. 

“In  their  tradition  of  innovation,  Carlton 
has  recently  introduced  more  power  to 
their  self-propelled  line  of  stump  cutters  - 
giving  them  the  most  cutting  power 
through  a backyard  gate,”  says  Bird. 
“Carlton’s  patented  cutter-wheel  drive  sys- 
tem coupled  to  the  highly  efficient  Kubota 
engines  gives  the  Carlton  self-propelled 
stump  cutters  the  most  cutting  power  in  the 
industry. 

“An  example  of  this  is  Carlton’s 
SP7015TRX  - mating  the  ultra-efficient 
Tier  I Vi  Kubota  V2407  Turbo  Charged,  4 
cylinder  diesel  engine  to  Carlton’s  patent- 
ed drive  system,  yielding  a machine  with 
unmatched  cutting  ability,”  says  Bird, 
adding  “This  highly  efficient  use  of  engine 
horsepower  lowers  operating  costs  along 
with  grind  times.” 

“The  compact  design  and  the  carbide 
steel  cutting  teeth  of  the  Echo  Bear  Cat 
SG340  stump  grinder  makes  getting  rid  of 
tree  stumps  a breeze,”  says  Kurt  Kainz, 
marketing  manager  and  direct  sales  with 
Echo  Bear  Cat,  Crary  Industries  Inc.  “The 
12  hardened,  carbide-steel  cutting  teeth 
rotate  at  engine  speed  for  faster  grinding, 
smooth  cutting  and  smaller  chips  and 
debris. 


lermeer’s  SC30TX  stump  cutter  features  a 27-horsepower  Kohler  electronic  fuel  injection  (EFI)  gas  engine,  which  provides 
excellent  fuel  economy,  according  to  Vermeer's  says  Jay  Sunderman. 


“A  swing  out  control  station  provides 
visibility  while  cutting  and  swings  in-line 
for  travel  through  gates.  The  35-hp  model 
RG35  also  features  two-speed  ground  trav- 
el, and  optional  dual  wheels  provide  a 


wider  stance  for  operation  on  slopes.” 

Other  notable  features,  according  to 
Bowling,  include  powerful  Vanguard  Big 
Block  engines,  a hydraulic  backfill  blade 
and  wide  floatation  tires  with  bar  tread. 

“Carlton  has  a long  list  of  industry  inno- 
vations that  are  now  considered 
must-haves,  including  wireless  remote 
controls,  suspension  for  tow-behind 
grinders,  high-horsepower  self-propelled 
machines,  a patented  swing  and  pivot 
arrangement  and  the  highly  efficient  Razor 
Cutting  System 
- all 
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Rayco’s  RG27  Super  Jr  machines  are  designed  to  give  wider  cutting  dimensions,  lower  center  of  gravity,  more  traction  and 
floatation,  and  better  visibility  while  cutting. 


“With  the  compact  body  width  at  only 
23  inches,  getting  close  to  buildings  or 
fitting  through  gate  openings  to  access 
stumps  is  quick  and  easy,”  says  Kainz. 

Other  features  on  the  SG340  include  a 
340cc  Honda  OHV  engine;  22-inch,  4- 


Advertisement 


We’re  already  a month  into  2013,  and 
as  I write  this  we’re  having  another  mild 
winter  in  Michigan  despite  all  the  predictions 
to  the  contrary.  Not  everyone  in  the  country 
has  been  so  fortunate,  and  there’s  still  plenty 
of  time  for  Mother  Nature  to  slap  our  wrists 
and  remind  us  what  she’s  capable  of.  But  on 
the  whole  it  looks  like  many  of  us  could  have 
another  early  spring. 

The  mild  conditions  last  year  gave  many 
tree  crews  an  early  start,  and  that  certainly 
played  a role  in  Bandit  having  strong  sales  all 
through  2012.  This  allowed  us  to  purchase 
a large  supply  of  Tier  3 engines  for  our 
equipment,  and  we  packed  our  warehouses 
with  as  many  as  we  could  get. 

I’m  sure  everyone  is  now  aware  of  Tier 
4 emissions  regulations  and  how  expensive 
these  new  Tier  4 engines  are  turning  out  to 
be.  These  regulations  also  allow  us  to  sell 
existing  Her  3 and  Tier  3 flex  engines  we  have 
in  stock  before  switching  over,  so  we  invested 
heavily  in  these  less  expensive  engines.  I’m 
happy  to  say  that  Bandit  has  an  ample  supply 
of  these  engines  for  2013,  but  how  long  they 
last  will  of  course  depend  on  demand.  Once 
our  allotment  is  used  up,  well  switch  to  Tier  4. 

We  do  this  not  to  simply  delay  the 
inevitable,  but  to  allow  engine  manufacturers 
and  our  customers  more  time  to  adapt  to  the 
new  regulations,  and  for  markets  to  stabilize. 
The  new  engines  are  really  quite  impressive, 
and  as  they  come  more  into  the  market  prices 
will  hopefully  ease,  as  is  often  the  case  with 
new  technologies.  In  the  meantime,  if  you’re 
planning  a chipper  or  larger  stump  grinder 
upgrade  in  the  next  few  years,  acting  sooner 
while  Tier  3 and  Tier  3 Flex  machines  are 
available  can  save  you  some  money  and 
possible  aggravation. 


ply  pneumatic  tires;  a double-banded 
belt  drive;  and  a fully  enclosed  housing. 

“Its  unique  horizontal  cut  allows  you  to 
shave  unsightly  tree  roots,  without  cutting 
them,”  according  to  Kainz,  adding  that  it 
“also  helps  operator  friendliness  by  reduc- 
ing machine  kick  back.” 

“The  Husqvarna  SGI  3 removes 


stumps  even  in  tight  spaces,”  Sean 
Dwyer,  global  product  manager  for 
Husqvarna,  says  of  his  company’s  com- 
pact contribution  to  the  market.  “This 
professional  stump  grinder  features  a 
powerful  Honda  engine  and  carbide  teeth 
to  ensure  superior  results.  The  versatile 
construction  allows  the  user  to  work  in 


7.  P.  Carlton’s  SP7015’s  innovations  include  the  highly  efficient  Razor  Cutting  System. 
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The  Husqvarna  SG  13  features  a powerful  Honda  engine 
and  carbide  teeth  to  ensure  superior  results. 


passages  as  narrow  as  700  mm  (21  Vi 
inches).  And  the  ergonomic,  adjustable 
handle  and  four  lifting  handles  make  it  as 
easy  to  transport  as  it  is  to  use.” 


The  ECHO  SG340  Stump  Grinder’s  unique  horizontal  cut 
allows  you  to  shave  unsightly  tree  roots,  without  cutting 
them.  It  also  helps  operator  friendliness  by  reducing 
machine  kick  back. 


“The  newest  feature  would  be  the  Ml 
cutting  head,”  says  Dwyer.  “It  utilizes 
industry-proven  Ml  technology,  normally 
reserved  for  much  larger  stump  grinding 
machines.  The  reduced  wheel  weight  and 
unique  tooth  design  provide  faster, 
smoother  cutting,  reduced  load  on  the 
engine  and  faster  engine  recovery  in  heavy 
conditions. 


“Cutting  teeth  are  available  for  various 
soil  conditions  and  feature  three  independ- 
ent edges  to  effectively  triple  the  use  of  the 
tooth,”  says  Dwyer.  “The  teeth  can  be 
rotated  or  replaced  in  a matter  of  seconds 
using  a %,-inch  wrench.” 

Compiled  by  Don  Staruk,  TCI  Magazine 
editor.  ^ 


With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever™  Ml  2R 
eagerly  welcomes  and  chips  branchy  material,  with  less  need  for  sawing  and 
groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that; 

* Feeds  Better  - Self-reversing  auto-feed  with  hydraulically  assisted 
down-pressure  gives  you  crushing  power  to  spare,  while  feeding  at  the  most 
efficient  horsepower  ratio, 

* Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically 
assisted  down-pressure,  feeds  the  drum  smoothly  at  a consistent  speed,  giving 
you  more-uniform,  high-quality  chips  with  less  dust! 

* Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the 
system,  throwing  chips  faster  and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M12R  is  part  of  a full  line  of  heavy-duty  industrial  tree 
and  brush  chippers  from  the  leader  in  the  industry.  Learn  more  about  our 
machines  and  our  extensive  product  support  network  at  www.morbark.com. 


l MODELS 
'AVAILABLE 


BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 
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Management  Exchange 


Optimize  Youi  Company’s 
Operational  Productivity  and  Safety 


By  Jill  Kelby,  PT,  CEA 

“Productivity  (and  safety)  is  never  an 
accident.  It  is  always  the  result  of  a com- 
mitment to  excellence,  intelligent  planning 
and  focused  effort.  ” - Paul  J.  Meyer 
(author  s addition) 

What  immediately  comes  to 
mind  if  you  were  asked,  “What 
are  the  normal,  expected  costs 
of  doing  business  for  your  tree  care  com- 
pany?” The  most  obvious  ones  not  only 
apply  to  tree  care  but  to  all  businesses  - 
labor,  facility  and  equipment  costs.  But 
what  about  the  other  expected  costs  that 
are  expense  line  items  in  your  budget  year 
after  year?  The  costs  I am  referring  to  are 
related  to  the  following: 

► Client  property  damage 
► Company  property/equipment  damage 
► Employee  injuries 
► Workers’  compensation  insurance 
Those  four  items  and  their  related  costs 
for  tree  care  companies  are  accepted  as  the 
“normal”  cost  of  doing  business.  But  why? 
Is  it  because  these  losses  are  seen  as  unpre- 
ventable?  Or,  are  they  part  of  the  “we’ve 
always  done  it  this  way”  syndrome  that 
affects  nearly  every  business  to  some 
degree?  (more  on  this  later...) 

As  you  read  on  you  will  learn  why  these 
“normal”  costs  should  not  be  expected  or 
accepted;  the  initial  steps  you  can  take  to 
change  the  system;  and  the  tools  you  can 
use  to  improve  your  operational  efficiency 
and  safety.  My  hope  is  by  the  time  you  are 
done  reading  this  article  I will  have  chal- 
lenged your  thinking  about  “accepted” 
business  costs  and  you  will  have  gained  a 
healthy,  questioning  attitude  when  it  comes 
to  your  business  operations. 

“Normal”  costs  of  doing  business? 

The  challenge  for  balancing  productivity 
and  safety  exists  for  all  industries,  but 


Avoiding  injuries  is  one  way  to  reduce  costs.  File  photo 
courtesy  of  Michael  Murphy  fire  rescue  chief,  Marco 
Island,  Florida. 

especially  in  the  tree  care  industry  where 
there  are  many  variables  that  impact  both. 
Tree  care  companies  experience  costs 
related  to  incidents  involving  damage  to 
their  own  property  and/or  that  of  the  client 
as  well  as  employee  injuries. 
Unfortunately,  these  incidents  are  often 
accepted  as  “normal,  bound  to  happen” 
events.  The  costs  associated  with  these 
incidents  are  included  in  the  yearly 
expense  budget.  When  an  incident  hap- 
pens, the  bills  are  paid  and  business 
continues  as  usual.  But  should  the  inci- 
dents and  their  costs  be  accepted  so  easily 
and  treated  so  nonchalantly? 

A single  one  word  answer  is  “No.” 

One  of  my  favorite  business  quotes 
comes  from  Peter  Drucker,  who  said,  “The 
first  duty  of  an  organization  is  to  survive, 
and  the  guiding  principle  of  business  eco- 
nomics is  NOT  the  maximization  of  profit, 
it  is  the  avoidance  of  loss”  (emphasis 
mine).  The  costs  related  to  damage  and 
injury  incidents  should  not  be  taken  casu- 


ally by  any  company.  These  costs  have  a 
significant  impact  on  the  amount  of  extra 
business  a company  has  to  bring  in  to 
cover  them.  In  addition,  they  have  the 
potential  to  greatly  influence  your  compa- 
ny’s reputation,  employee  satisfaction, 
retum-per-hour  and  profitability. 

The  costs  I’ve  mentioned  are  quite  visi- 
ble, but  what  about  the  invisible  costs;  the 
ones  that  are  hidden  or  go  unnoticed? 
There  are  many  inefficiencies  and  lost  pro- 
ductivity that  can  occur  in  tree  care 
operations  if  the  work  systems  aren’t  eval- 
uated and  improved  on  a continual  basis. 
The  following  are  some  of  the  most  com- 
mon inefficiencies: 

► Too  many  crew  for  a given  job 

► Equipment  sitting  idle  at  a job  site  or 
unused  back  at  the  shop 

► Discrepancies  between  sales  work 
order  and  the  actual  work 

► Mismatch  of  crew  members’  abilities 
for  the  job 

Do  you  know  how  much  time  and 
money  your  company  is  losing  by  these 
“invisible”  costs? 

One  company’s  journey  to  optimize  pro- 
ductivity and  safety 

I want  to  share  one  company’s  journey, 
Rainbow  Treecare,  a TCI  A member  locat- 
ed in  Minnetonka,  Minnesota,  to  optimize 
their  operation  efficiency  and  safety  with 
the  target  goal  of  preventing  incidents  and 
significantly  reducing  losses  due  to  visible 
and  invisible  costs.  The  initial  reason 
Rainbow  decided  to  evaluate  their  produc- 
tion work  practices  was  to  reduce  injuries 
and  thereby  reduce  workers’  compensation 
insurance  costs.  However,  as  we  began  this 
journey  it  became  obvious  that  safety,  pro- 
ductivity and  quality  were  clearly 
intertwined.  The  focus  expanded  to  find 
process  gaps/weaknesses  and  implement 
improvements  that  would  increase  the 
safety  of  their  employees  while  at  the  same 
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Overall  Goals 

Metrics 

Lower  injuries  (DART  rate) 

Lower  DART  rate  from  1 1 to  <=7  by  end  of 

2012 

Lower  amount  of  client  damage 

Lower  client  damage  costs  by  50%  at  end  of 

2012  compared  to  2011 

Lower  amount  of  property  damage 

Lower  property  damage  amount  by  50%  at  end 
of  2012  compared  to  2011 

Figure  1 


time  optimize  productivity,  improve  effi- 
ciency, minimize  discrepancies  between 
the  sales  work  order  specifications  and 
actual  work  needs,  and  reduce  client/com- 
pany property  damage.  Their  “normal” 
budget  cost/loss  of  doing  business  (dam- 
ages and  injuries  combined)  was  thousands 
of  dollars  each  year. 

The  following  are  the  top  7 reasons  that 
Rainbow  started  this  journey: 

► Minimize  Loss! 

► Improve  efficiency  and  productivity 

► Position  for  company  growth 

► Employee  engagement  and  satisfaction 

► Customer  satisfaction 

► ESOP  company  - employees  responsi- 
ble for  company  success 

► Bottom  Line 

Initial  phase 

The  ultimate  goal  is  to  transition  from  a 
reactive  process  that  evaluates  incidents 
after  the  fact  to  a proactive  process  that 
evaluates  the  work  system  for  potential  risks 
for  incidents  to  occur.  A company  can’t 
move  directly  to  a proactive  process  before 
improving  and  refining  the  reactive  process. 
This  meant  the  first  phase  for  Rainbow  was 
to  focus  on  their  reactive  process.  There 
were  five  steps  taken  in  this  phase: 

1.  Identify  where  the  losses  were  occurring, 

1. e.  gaps  in  the  current  work  processes 

This  involved  observations  and  evalua- 
tions of  crews,  fleet/equipment 
maintenance,  sales,  and  scheduling  opera- 
tions and  data.  The  main  areas  that  were 
identified  to  address  first  revolved  around 
the  incident  reporting,  investigation  and 
prevention  processes,  the  incentive  pro- 
gram and  crew  modifications. 

2.  Define  where  changes  needed  to  occur 
Here  are  two  examples  of  some  of  the 

identified  changes: 

Example  1:  Incident  reporting  process 
found  the  following  six  items:  1)  develop- 
ment of  one  form  that  would  be  used  for  all 
incidents;  2)  tightening  up  of  the  retum-to- 
work  process;  3)  development  of  incident 
investigation  process;  4)  formation  of 
committee  whose  purpose  was  to  review; 
5)  investigate,  defme/implement  action 
steps;  and  6)  follow  up  evaluation  of 
improvements. 


Example  2:  Crew  modifications  were 
needed  to  improve  performance  and  flexi- 
bility. This  included  assigning 
standardized  crews  (same  people  assigned 
to  each  other  according  to  skills,  abilities, 
and  licenses),  establishing  crew  size 
expectation  based  on  job  type,  foremen 
training  to  improve  their  leadership,  dele- 
gation and  mentoring  skills,  and 
revamping  of  crew  training  content. 

3.  Outline  the  actions  that  needed  to  get 
done  and  the  timeline  for  completion 

A person  or  persons  were  assigned  to 
each  action  along  with  a timeline  for 
expected  completion.  A Web-based  project 
tracking  system  was  used  so  everyone  had 
easy  access  to  the  information  and  could 
enter/modify  their  progress. 

4.  Define  goals  and  metrics  for  each  action 

Rainbow  established  overall  goals  and 

metrics  to  track  progress  and  improve- 
ment. In  addition,  a goal  and  metric  were 
developed  for  each  incident  investigation 
that  needed  an  action  step  to  prevent  its 
reoccurrence.  Examples  of  Primary 
Goals/Metrics  (may  also  be  called  “Key 
Performance  Metrics”)  See  Figure  1. 

5.  Understand  and  apply  Systems  Thinking 
to  business  operations 

In  essence,  systems  thinking  is  a way  of 
helping  a person  to  view  systems  from  a 
broad  perspective  that  includes  seeing 
overall  structures,  patterns  and  cycles  in 
systems,  rather  than  seeing  them  as  only 
specific  events  in  the  system.  For  example, 
it  was  important  for  Rainbow  to  realize 
that  what  occurs  within  sales,  scheduling, 
maintenance  and  production  were  not 


divided,  individual  silos  but  instead  were 
greatly  interdependent.  One  process 
change  in  production  can  affect  sales  and 
scheduling  and  vice  versa. 

Primary  challenge 

It  would  be  great  to  say  that  there  were 
no  bumps  along  the  way  during  this  jour- 
ney but,  of  course,  that  wouldn’t  be  the 
truth.  There  are  always  going  to  be  chal- 
lenges or,  as  I like  to  view  them, 
“opportunities”  that  present  themselves 
when  doing  something  new.  I’d  like  to 
highlight  that  one  of  the  most  pervasive 
issues  that  comes  up  when  attempting  any 
kind  of  change  is  what  I alluded  to  earlier 
in  the  article  - the  “We’ve  always  done  it 
this  way”  syndrome.”  This  syndrome  can 
prevent  companies  from  seeing  the  issues 
that  are  holding  their  company  back  and  it 
can  get  in  the  way  of  making  the  changes 
necessary  to  do  things  a new  and  different 
way.  When  you  ask  someone  why  they  do 
something  a certain  way,  the  most  com- 
mon answer  is  “because. . .1  was  taught  this 
way  and  haven’t  seen  a need  to 
change... I’ve  always  done  it  this  way... it 
works  fine... been  doing  it  this  way  for 
years...” 

Take  something  as  simple  as  crossing 
your  arms  - yes,  go  ahead  and  cross  your 
arms.  Which  arm  did  you  cross  over  the 
other?  Why?  Probably  because  you’ve 
always  done  it  that  way.  Now  try  crossing 
your  arms  the  opposite  way  - how  does 
that  feel?  It  usually  feels  a bit  awkward. 
Why?  Because  you  never  do  it  that  way. 
Did  you  notice  how  you  crossed  your  arms 
before  now?  Probably  not.  Why?  Because 
it  never  was  an  issue. . .or  so  you  thought. 
Now  apply  this  same  thinking  to  your  busi- 
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ness  operations.  Why  are  things  done  the 
way  they  are?  Is  that  the  best  way  or  the 
comfortable  way? 

Benefits  and  value  of  change 

Rainbow  is  still  on  their  continuous 
improvement  journey  to  optimize  their 
operations  for  productivity,  quality  and 
safety.  Actually,  their  journey  or  your  com- 
pany’s journey  should  never  end. 
Improvement  is  a continuous  process  that 
needs  to  happen  on  a continual  basis  in 
order  to  maximize  a company’s  perform- 
ance. However,  the  principles  and  steps  to 
learn  the  improvement  process  are  learned 
once  but  used  many  times  over. 

According  to  Ben  Cooper,  production 
manager  of  Rainbow  Treecare,  he  “can’t 
imagine  not  having  this  (new)  system  in 
place.”  The  benefits  that  he’s  seen  from  the 
changes  to  date  are  the  following: 

► Actually  coming  up  with  actions  for 
improvement  to  prevent  incidents  (not 
just  talk  about  them) 

► Having  a safety/productivity  commit- 
tee that  has  grown  beyond  OSH  A 


compliance  standards  to  being  a true 
asset  to  the  company 

► Overhaul  of  the  sales  bid  process 

► Increase  employee  satisfaction  - feel 
heard,  noticed  and  empowered 
because  they  see  action  happening 

► Actual  statistics  outside  of  OSHA  stats 
that  allowed  them  to  accurately  budg- 
et/plan for  2013  and  beyond 

► Bottom  line  $$  - seen  an  increase  in 
RPH  (gross  profit)  because  it  has 
exposed  weakness  and  gaps  in 
processes 

Tools  to  use  to  improve  operational  effi- 
ciency and  safety 

The  fundamental  business  “tools”  and 
methods  that  are  used  in  this  process  can 
be  summed  up  in  this  saying:  “Do  more 
with  L.E.S.S.”  - which  stands  for  Lean, 
Ergonomics,  Six  Sigma  and  Systems 
Thinking.  A full  description  of  these  tools 
and  their  principles  are  not  possible  in  this 
article  so  here  is  a brief  summary  of  each: 

► Lean:  Is  the  set  of  management  prac- 
tices based  on  the  Toyota  Production 


System  (TPS).  It  is  based  on  two  princi- 
ples: 1)  Eliminate  waste  and 

non-value-added  activity  (NVA)  through 
continuous  improvement;  2)  Practice 
respect  for  people 

► Ergonomics  (synonymous  with  Human 
Factors):  To  optimize  human  well- 
being and  business  system  performance 

► Six  Sigma:  Is  a continuous  improve- 
ment methodology  that  is  used  to 
reduce  defects  (errors,  variation)  in 
products  and  services 

► Systems  Thinking:  In  essence  is  see- 
ing inter-relationships  rather  than 
linear  cause-and-effect  chains,  and  in 
seeing  processes  of  change  rather  than 
snapshots 

You  do  not  need  to  be  an  expert  in  these 
methodologies  or  use  them  in  their 
“defined,  true”  way  to  get  the  benefit  out  of 
them.  There  are  four  main  points  that  sum- 
marize L.E.S.S.: 

1)  All  processes  should  be  evaluated  for 
“waste”  or  non-value  added  activities  such 
as  over  crewing,  idle  equipment,  excessive 
inventory/supplies,  etc.  and  changes  should 


Partners  Advancing  jf 
TCJA.Commercial  Tree  Care 

VOICE  OF  THE E CARE 

Supporting  and  Sustaining  the  Tree  Care  Industry  Jft 


Vermeer 


Bandit 


MaUQCV 


Fanno 


expos n 


!MT  SERVICE! 


Crown 


Help  us  to  build  a stronger  industry  for  all , 
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be  made  to  streamline  and  remove  as  much 
“waste”  as  possible  for  every  process. 

2)  All  processes  and  equipment  should 
“fit”  the  humans  who  do  the  job  - physi- 
cally, cognitively  and  organizationally,  in 
order  to  prevent  injury  and  errors  and  opti- 
mize work  system  performance. 

3)  All  processes  should  be  assessed  to  see 
if  they  are  meeting  expectations  and,  if  not, 
changes  should  be  made  to  improve  them. 

4)  All  changes  should  be  given  consider- 
ation for  the  impacts  and  effects  on  other 
aspects  and  processes  of  the  company/ 
departments  before  purchase/implementa- 
tion of  new  equipment,  processes, 
software,  etc. 

These  main  points  will  help  you  uncov- 
er gaps  within  your  company’s  work 
practices  and  lead  you  to  systems-based 
solutions  that  are  effective,  sustainable, 
repeatable  and  rarely  rely  on  “good” 
behavior  and  habits  of  your  employees. 

Conclusion 

In  closing,  I hope  I have  convinced  you 
that  the  “normal”  costs  of  doing  business 


should  not  and  do  not  have  to  be  “normal” 
if  your  company  is  focused  on  improving 
and  optimizing  its  operations.  Given  the 
economy,  can  your  company  afford 
“we’ve  always  done  it  this  way”  and  the 
“normal”  costs  of  doing  business?  Taking 
the  time  and  effort  to  evaluate  and 
improve  your  operations  will  result  in  tan- 
gible benefits  of  reduced  costs,  increased 
customer  satisfaction  and  improved 
employee  morale,  which  are  bottom  line 
results. 

JillKelby,  PT,  CEA,  is  president  of  Kelby 
Ergo  Design,  LLC  in  Eden  Prairie, 
Minnesota.  KED  optimizes  human  and 
business  performance  in  the  workplace  to 
improve  quality  and  workplace  perform- 
ance, reduce  injuries,  save  money  and 
engage  employees. 

This  article  was  based,  in  part,  on  her 
presentation  on  the  same  subject  at  TCI 
EXPO  2012  in  Baltimore.  To  listen  to  the 
audio  recording  of  that  presentation,  go 
to  the  digital  version  of  this  issue  of  TCI 
online  at  www.tcia.org  and  click  here.  ^ 


TCIA  PRODUCTS 


TREE  CARE  i NDUSTRY  ASSOCIATION 


Tree  Care 


ACADEMY 


Comprehensive  training  based  on 
industry  standards  for  all  of  your 
tree  care  employees  - no  matter 
what  their  level. 


Pricing 

varies 


Call:  800.733.2622 
or  go  online:  tcia.org  to  order. 


Documents  OSHA 
and  ANSI  Z1BB 
required  training. 


iPovverTuI  Customer  (arid 


Helping  you  be  more 


environ  mentally  green  I 


Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
work  smarter,  more  efficiently  and  cut  costs. 


The  Mobile  Estimator  gives 
your  salespeople  anywhere- 
anytime  access  to  important 
information  that  they  need 
to  work  more  efficiently. 


J oh  N am*:  Crosby  090527DKU 
Job  Stains:  Canceled 
5<il«s|)*i son:  James  Patl arson 
Customer:  Margie  Crosby 
Ad  dr  tss:  1 21 4 Winter  Sweet  Cl . 

Directions:  Mop 


With  the  Mobile  Crew, 
employees  can  view  and 
update  daily  work  orders 
and  job  information,  includ- 
ing job  Start  and  Stop  times 
right  from  thier  cell  phones! 


Deep  Root 
Fertilize  - 
Treatment 


SI  96,00 


Tree  Management  Systems,  Inc. 

Toll  Free:  1-800-933-1955 

www.arborg old.com/TCIdemo 


To  view  a FREE  DEMO  please  visit  us  at 


r 

Software 

I? 

IS 

is 

1 o 

Business  Software  for 
Tree,  Lawn  and  Landscape 

ArborGold 

-i 

Qi 

Software 

5 

| 
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HELP  WANTED 


Certified  Arborist,  Chico,  CA 

Looking  for  Certified  Arborist  to  oversee  daily  opera- 
tions of  busy  commercial/residential  tree  service. 
Excellent  opportunity  for  an  experienced  crew  fore- 
man to  move  up  to  the  next  level  and  become  a 
supervisor.  Job  duties  include;  supervision  of  3-4 
crews,  a solid  understanding  of  current  arboriculture 
standards  and  practices,  estimating,  job  scheduling, 
etc.  Must  be  customer  focused  and  detail  oriented, 
candidate  should  be  motivated  and  be  ISA  certified. 
Valid  driver’s  license  required.  Salary  depending 
upon  experience.  Excellent  benefits.  Send  resume 
and  references  to  tom@nvtree.com. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


McGuinness 


I HCC  SL'kVK  : c 


Classified  Ads 


BARTLETT 

TREE  EXPERTS 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 

openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Bartlett  Tree  Experts  has  been  in  business 
for  over  104  years.  We  are  the  largest  family  owned 
tree  care  company  with  over  80  offices  in  the  USA.  We 
pride  ourselves  in  offering  scientific  tree  care  and 
have  unmatched  resources  with  the  Bartlett  Tree 
Research  Laboratory.  If  you  are  someone  who  is  look- 
ing for  upward  mobility  and  a long  term  future  with 
a great  company,  then  send  us  your  resume.  No 
phone  calls  please.  We  offer  excellent  compensation 
and  benefits.  EEO  Employer.  Opportunity  Grows  on 
Trees.  Email  your  resume  to  ad  posted  at 
www.jobs.tcia.org. 


Part-Time  Regional  Outreach  Coordinator  - 
West  Coast  and  Southeast  areas 

TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  workshops 
that  address  both  owner  and  employee  needs  (EHAP, 
CTSP,  etc).  Regional  coordinator  will  live  and  work  in 
their  assigned  region  to  organize  member  gatherings 
(breakfasts,  after  hour’s  gatherings,  etc.)  where  cur- 
rent members  interact  prospective  members  are 
invited  to  see  what  they  are  missing.  Coordinator  will 
work  to  strengthen  the  visibility  of  professional  tree 
care  through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press.  Target 
areas  for  coordinators  are  Southern  California  base  for 
West  coast  area  and  Atlanta  to  Charlotte  corridor  base 
for  the  Southeast  area,  however  other  locations  will  be 
considered  depending  on  strength  of  the  candidate, 
local  industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  applica- 
tion details,  visit  www.jobs.tcia.org.  Resume  and  cover 
letter  to:  Bob  Rouse,  Rouse@tcia.org. 


VOICE  OF  TREE  CARE 


Contact  us  about  your  vegetation 
management  needs: 


800-522-4311  -www,  nelsontree.com 
Email:  info@netsontree.com 


Nationwide  24/7  crisis 
response 


Unmatched  safety  record 


resources 
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Immediate  Openings  Plant  Health  Care  Technicians  Trim  Field  Supervisor,  Arborist  Foreman 


Experienced  Climber  Position,  CT 


PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees,  jif 
Should  have  3+  years’  experience  treecare 
in  the  Green  Industry,  proficient  with  identifying 
species,  insects,  diseases  in  plants.  Provide  services 
such  as  spray  applications,  root  & soil  treatments, 
protective  fencing  installation,  site  visits  & root 
pruning.  Should  follow  all  ANSI  standards  as  well  as 
safety  and  chemical  regulations.  Be  responsible  for 
proper  and  detailed  tracking  of  all  work  performed 
and  to  maintain  credits  & credentials  necessary  to 
perform  work.  Excellent  benefits.  Permanent,  temp.  & 
seasonal  employment  available.  Must  have  or  able  to 
obtain  CDL  License.  www.RTECtreecare.com. 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted,  Colorado 

Successful,  rapidly  growing  ASPEN 
company  in  the  destination  TREE  SERVICE; 
community  of  the  Roaring  963-3070 

Fork  Valley  is  seeking  quali- 
fied tree  and  lawn  care  workers.  As  the  leading  tree 
care  company  in  the  area,  we  provide  exceptional 
service  to  municipalities,  commercial  locations,  and 
immaculate  residential  properties.  Employees  are 
provided  late-model,  regularly  maintained  equip- 
ment and  enjoy  a safe  working  environment  and 
excellent  compensation.  If  you  are  interested  in  join- 
ing our  team,  please  contact  us  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


Managers  & Climbers,  Bay  Area,  CA 

We  offer  job  sta- 
bility in  addition  p^acciqLiiinGocsrusrcJ 

to  a competitive  laSai 
pay  pkg.  Includes 

promotion  opportunities,  health  benefits,  paid  holi- 
days & paid  vacation.  Previous  tree  care  & 
management  experience  a must.  Skills  include  com- 
puter competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


Consultant/Sales,  Marin  County,  CA,  just  the  other 
side  of  the  Golden  Gate  Bridge 

Award  winning  tree  service  seeks 
certified  arborist  to  join  our  team. 

You  are  ready  to  work,  experi- 
enced in  consulting  and  sales. 

Very  experienced  in  PHC  treat- 
ments and  a strong  leader  who  can  work  within  but 
also  capable  of  helping  improve  an  existing  sys- 
tem/structure. Excellent  pay  for  exceptional  people. 
Contact  tad@treemasters.com  (415)  672-3424. 


Take  Your  Career  a Mile  

High.  With  roots  proudly  flpbWINGLE 
planted  in  Colorado’s  soil 

r u tvneirif  comes  to  your 

since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Responsible,  Reliable  Climber,  Ohio 

Minimum  4 yrs.’  exp.  including  technical  removals, 
cabling,  pruning,  thinning  and  ability  to  work  from 
the  end  of  a crane!  Full  time,  pay  based  on  skills! 
Contact  tree-stump-removal@live.com  with 
detailed  experience. 


Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
with  a CDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


Production  Manager,  Redwood  CA 

Lead  all  crew  mem- 
bers in  enforcing 
safety,  work  quality, 

r prolesstona  I Uce  management 

productivity,  perform- 
ance, setting  up  job  sites,  assessing  safety  conditions, 
proper  use  of  equipment  and  communication  with 
clients.  Full-time,  salaried  exempt  position.  Certified 
Arborist;  Certified  in  safety,  first  aid  and  CPR;  Must  be 
able  to  lift  up  to  40lbs;  CA  DL  with  clean  DMV  record; 
Class  B or  Class  A license  highly  valued.  Spanish  flu- 
ency required,  dcook@arborwell.com;  phone  (510) 
606-1230;  fax  (510)  670-0275. 


4* 

alirrei 


Totalirree  Care 


ArborWell 


www.jobs. tcia.org 


MAGAZINE 

Find  your  next  qualified  employee  atTCIA  Job  Board! 

• Access  high ly-q ua I ified,  profe ssiona t candidates. 

* Generate  high  return  on  recruitment  advertisement  spending. 

« Access  to  the  highly  coveted  passive  job  seeker. 

* Easy-to-use  job  posting  and  resume  searching  capabilities. 

i Access  to  job  board  networks  for  broader  job  distribution  to 
qualified  candidates. 

• Only  pay  for  resumes  of  interested  candidates. 

* A ppl  i ca  nt  t racking  a nd  ma  nageme  nt  capa  bil  ities. 

• Internal  messaging  system  automatically  stores  messages 
sent  from  the  job  seeker  in  the  candidate's  file. 

User-friendly  template  system  to  reuse  job  postings, 
pre-screen  filters  and  automatic  letters  and  notifications. 

Seeking  a career  in 
the  tree  care  industry? 

Access  to  high  quality,  tree  care  industry  related  job  pastings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 

For  more  Irtfo  call  Sue  Blanchette 
1 -800-733-2622  or  email 
dassified5@tcia.org 
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Tree  Climber/Bucket  Operator 

Looking  for  climber/bucket  op.  Full-time,  yr  round 
work  for  fam-owned  TCIA  Accred  LI  co  w ISA  Cert 
Arbs/CTSP  on  staff.  Opportunity  to  adv  to  crew 
leader.  CDL/Eng+Sp  a plus.  Qual  line-clearance 
arborist  a plus.  $$  based  on  skills  & exp.  Email 
jharder@harderservicesinc.com  or  call  (516)  481- 
8800  x13. 


Seacoast  NH  - FT/yr  round  - Generous  Benefits 

Exp  Climber:  must  have  knowl- 
edge of  the  climbing  position  for 
pruning,  removal  and  proper 
use  of  equipment.  CDL-A  and 
arbor  cert  req  - or  obtain  once 
hired.  Send  resume/ref  to: 
info@seacoasttreecare.com 


SEACOAST 


BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  wave  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 

£QE  H3E*  WK  fAjf  s™lT  1 m 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


r Our  WEB  STORE  is  now  open  for  business!  > 
v Visit  www.westerntree.biz  v 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  In  the  promotional  code  # TCIA0901 


1 -800-94-A R BO R 24hr  Fax  (916)  852-5800 
e-mail  inf o@ westemtree .biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  8r  REPAIRS 


We  ship  UPS 
Hours  - M^F 
7am-4pm  PST 
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WellTree,  Inc.  seeks  a key  individual  to  manage 
and  develop  the  company’s  growing  sales  and 
PHC  services 


This  individual  must 
have  extensive  knowl- 
edge and  experience  in 

Plant  Health  Care  and_ . _ 

arboriculture.  A sup-W^6J  LT1T66 
portive  team  attitude, 

excellent  organization  and  communication  skills  are 
imperative.  Must  possess  or  soon  obtain  ISA  certifi- 
cation, a Maine  pesticide  license,  and  CDL. 
Competitive  compensation  package  offered.  Pease 
contact  Jeff  at  (207)  522-1021  or  apply  online  at 
www.welltreeinc.com 


Climbers/bucket  truck  operators,  crane  operators 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services  PIHGSTBIESIRVieE 
in  central  Indiana,  is 

seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Arborist/Sales  Rep 

Carpenter  Costin  is  looking  to 
increase  their  sales  team. 

Handle  an  established  territo- 
ry on  Boston’s  North  Shore.  We 
have  provided  tree  and  shrub  Carpenter  Costin 

LuijTiJK1  MABJlCCM&r 

care,  landscape  construction 

and  landscape  maintenance  services  for  over  65 

years  and  strive  to  meet  an  excellence  in  quality 

unmatched  in  the  industry.  Candidate  must  have  five 

years  experience  in  green  industry  sales.  Certified 

Arborists  preferred.  Send  resume  and  cover  letter  to: 

jobs@carpentercostin.net. 


Sales  Arborist,  CT 

Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced,  goal 
driven  sales  arborist  with  more  than  3 years’  experi- 
ence. Offering  highly  competitive  benefit  packages 
including  health  insurance,  disability  insurance, 
profit  sharing,  and  401(k).  Base  salary  plus  commis- 
sion and  a signing  bonus.  Please  fax  or  email  resume 
to  (203)  272-0393  or  hr@totaltreecare.com. 


af^ei 


Total Tree  Care 
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Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 


VAN  YAH  RES 
TREE  COMPANY 


Family-owned  and  operated 
since  1919.  Looking  for  experi- 
enced climbers  and  a Plant 
Health  Care  professional  to  join 
our  team  and  expand  our  innovative  program. 
Incumbents  will  leverage  their  passion  and  superior 
skills  to  provide  our  clients  with  the  most  progressive 
and  environmentally-friendly  options  available  in  the 
trade.  Located  in  Charlottesville,  Virginia,  surrounded 
by  the  beautiful  Blue  Ridge  Mountains.  Two+  years’ 
related  experience,  valid  driver’s  license  and  positive 
attitude  required.  ISA  certification  a plus.  Highly  com- 
petitive benefits  package  and  professional 
advancements  second  to  none.  Strong  references  and 
solid  experience  are  a must,  but  growth  potential  is 
valued  and  rewarded.  Resume  to:  trees@vytc.com  or 
fax  (434)  971-2958. 


2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


AlturnaMATS,  Inc. 

Your  Single 
Source  for 
Ground 
Protection ! 

Mats  are  avail- 
able 2’x4’  up  to 
4’x8’  and  feature  a Limited  Lifetime  Warranty! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Advertise  used  equipment  in  the  April  issue  of  TCI  Tree  Equipment  Locator 
1-800-733-2622;  classifieds@tcia.org 


ISA  Cert.  Arborist,  NYC  Metro  Area 

Conduct  inventory  & condition  assessment;  on-site 
monitoring  of  activities  near  trees;  damage  assess- 
ment & remediation  recommendations;  selection  of 
species  & planting  locations.  Supervise  tree  pruning, 
planting,  transplanting  & removals.  Provide  written 
reports.  Professional  verbal  & written  communication 
skills  required.  Degree  in  related  plant  science  field  & 
F/T  professional  experience.  Email  resume 
BranchingOutConsultantsadm@gmail.com. 
Experience  based  salary. 


EQUIPMENT  FOR  SALE 


Craftsmanship  and  Integrity  since  1921 


fi-Kl  500 


Available  at  your  quality 
arborist  suppliers. 

-1762 


Fanno  Saw  Works 

www.fannosaw.com  • (530)  895 


Three  generations  of  the 
highest  Quality  saws 
and  pruning  tools. 
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Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Check  it  Out 

Novelty  items  for  the  Arborist,  Tree  Worker,  Utility 
Specialist  and  Tree  Hugger,  www.treelifestore.biz 


DICA  Outrigger  Pads 

Safety  Tech 
Outrigger  Pads 
are  built  for  your 
safety.  Featuring 
Engineered 
Thermoplastic 
Construction,  the 
TuffGrip  Handle 

System,  Radius  Edge  and  Corner  Design  and 
Industrial  Grade  Safety  Texturing.  Call  today  to  have 
Safety  Tech  Outrigger  Pads  fit  specifically  to  your 
equipment  and  application.  1-800-610-3422, 
info@dicausa.com,  www.dicausa.com. 


Get  a head  start 
atSavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CTh  DC,  IL,  MA, 

MID,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www. savatree.com 
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Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


TCI  Magazine  classified  ads  work! 
Contact  classifieds@tcia.org 


BUSINESS  FOR  SALE 


Tree  service  South  of  Boston,  MA 

In  business  40  years  with  $1M  sales.  Hi-fenced  yard  & 
security  cameras  as  optional  move-in  rental.  Equip 
available:  chipper,  grapple,  crane,  boom  truck  etc.  Call 
(508)  238-6026,  (617)  571-4586  interested  parties  only. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


PRODUCTS  & SERVICES 

ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - Post 
Resume.  Since  1999  (717)  479-1850  - 

www.TreecareJobs.com 


DRIPLINE 

Your  source  for  Tree  News  and  Social  Networking 

www. dripline.net 
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Love  the  articles?  Let  them  know! 


Tell  TCI  Magazine  advertisers 
that  you  appreciate  all  that  their 
support  makes  possible.  When 
you  call  them  to  place  an  order, 
tell  them  that  you  saw  their  ad  in 
TCI  Magazine. 

Advertisers  support  our  publica- 
tion, so  we  can  keep  you  safe 
and  up-to-date  by  continuing  to 
bring  you  quality  articles  and 
information. 


MAGAZINE 


If  you  love  to  read  TCI  Magazine,  take  a picture  of  yourself  reading  it  and  well  consider  you  for  the  next  ad! 


Don't  forget  to  renew 
your  FREE  subscription. 

Complete  the  renewal  card  in 
this  issue  or  renew  online  at 

www.tcia.org 
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BARTLETT  TREE 
EXPERTS 
MEMBER 
SINCE  1975 


Hang  around  for 


KERNS  BROTHERS  TREE  SERVICE 
MEMBER  SINCE  1988 


the  next  75,  and  see  just  how  far  you’ll  go! 
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Arborist  Forum  vl^ 

Toppingfsighting: 

What  Would  You  Do? 


By  Celeste  White 

Sometimes,  you  find  yourself  in  a 
situation  off  the  job  where  you 
are  called  upon  to  use  your  pro- 
fessional knowledge  and  experience.  It 
happened  to  me  a few  months  ago.  I was 
at  a local  restaurant  getting  ready  to  have 
lunch  with  Tim  Womick.  We  were  in 
between  one  of  his  Trail  of  Trees  per- 
formances (teaching  children  about 
trees,  tree  planting  and  tree  care)  at  a 
nearby  elementary  school.  We  were 
seated  at  a table  near  the  window.  After 
ordering,  we  were  casually  chatting 
when  Tim  looked  out  the  window  and 
commented  that  the  trees  outside  in  the 
parking  lot  were  being  pruned. 

All  of  a sudden,  Tim  shouts,  “Look  at 
what  this  guy  is  doing!  He’s  standing  on 
the  back  of  his  (mule-type)  cart,  and 
pruning  with  a pole  pruner!  Not  only  is 
he  unsafe  but  he  is  pruning  improperly 
by  leaving  big  stubs.  He  doesn’t  know 
what  the  heck  he’s  doing!” 

I’m  sitting  with  my  back  to  the  win- 
dow. I’m  thinking  that  Tim  is  super 
passionate  about  trees,  way  more  than 
the  average  person.  I’m  hungry  and  fig- 
ure that  our  food  will  be  here  soon.  I’m 
wondering  if  I changed  the  subject, 
would  Tim  just  go  along  with  the  con- 
versation. Or  maybe  we  could  trade 
seats  and  Tim  won’t  be  able  to  see  what 
is  going  on  outside. 

Tim  says  the  words  that  I was  hoping 
he  wouldn’t  vocalize:  “We  have  to  stop 
him!” 

I’m  thinking,  yes,  someone  should  do 
something.  Then,  I remember  that  I am  a 
certified  arborist  and  an  Extension  educa- 
tor. The  city  has  a tree  ordinance  and  I 
know  the  urban  forester.  But,  if  I do  some- 
thing, my  lunch  might  get  cold.  I know  that 
I am  not  usually  an  activist  type  of  person. 
All  of  this  is  running  through  my  head 
when  Tim  says  the  next  dreaded  words: 
“Can’t  you  do  something?” 


Topping  of  trees,  as  shown  here,  goes  against  ANSI  pruning  standards. 
Photo  by  Joseph  La  Forest,  University  of  Georgia,  courtesy  of 
Bugwood.org. 

Tim’s  passion  for  trees  wins  out.  I figure 
that  the  least  I can  do  is  go  out  and  talk  to 
the  guy.  So  with  a big  sigh,  I said,  “I’ll  go 
out  and  see  what  I can  do.” 

It  turns  out  that  the  guy  is  a landscaper 
with  no  tree  pruning  experience.  He  was 
told  to  prune  the  trees  so  the  shopping  cen- 
ter sign  could  be  more  visible. 

After  finding  this  out,  I ask  to  speak  to 
his  supervisor.  He  makes  a call.  On  the 
phone,  I tell  the  supervisor  that  this  gentle- 
man is  pruning  unsafely  and  improperly. 

The  supervisor  suggests  that  I go  to  the 


property  manager’s  office  to  complain. 

I point  out  that  this  city  has  a tree  ordi- 
nance and  perhaps  this  is  a violation.  I 
hinted  that  I know  who  in  the  city  to  call. 
The  supervisor  magically  appears  and 
says  there  is  nothing  he  can  do.  He  is  just 
doing  what  he  was  told  to  do.  I ask  to 
speak  to  the  property  manager  and  tell 
him  that  I am  making  the  call  to  the 
urban  forester. 

The  property  manager  quickly 
appears.  After  explaining  to  her  what 
was  going  on,  she  was  very  nice  and  she 
said  that  she  is  interested  in  pruning  the 
right  way.  (It  turns  out  that  this  property 
has  had  a few  run-ins  with  the  urban 
forester  before.)  After  I give  her  my 
business  card,  I tell  her  about  the  prun- 
ing classes  we  have  at  the  Extension 
office.  I recommend  that  she  should  at 
least  have  a certified  arborist  supervise 
the  tree  pruning  - better  yet,  have  one  to 
actually  do  the  pruning.  She  agreed,  the 
tree  pruning  stopped  for  the  day,  and  the 
trees  were  not  subjected  to  any  more 
damage. 

You  can  see  that  I was  hesitant  to  say 
or  do  anything.  If  Tim  hadn’t  been  there, 
I am  certain  that  none  of  this  would  have 
ever  happened.  But  once  Tim  motivated 
me  to  act,  I learned  that  a little  education 
goes  a long  way,  and  perhaps  these  three 
people  are  more  aware  of  the  importance 
of  proper  tree  pruning.  Maybe  they  will 
even  tell  others.  If  you  found  yourself  in 
a similar  situation,  what  would  you  do? 
Note:  Tim  posted  the  whole  incident  on 
Facebook  immediately  with  many  likes. 
He  also  asked  the  server  to  hold  our  food 
until  everything  was  resolved  so  I didn’t 
have  to  go  hungry! 

Celeste  White  is  an  ISA  Certified 
Arborist  and  a commercial  horticulture 
extension  agent  at  the  University  of 
Florida/Institute  of  Food  and  Agricultural 
Sciences  Orange  County  Extension  in 
Orlando,  Florida.  * 
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Teupen  Compact  Track  Lifts 


access  redefined 


Let  Teupen  help  redefine  your  solutions! 

Call  Today!  877"838‘7361 


Over  the  river 

LEO  Lifts  pass  through  narrow  entries 


And  through  the  woods 

Versatile  in  many  terrains 


To  the  storm  damaged  oak  we  go... 

Get  to  those  jobs  where  it  is  unsafe  for  a 
climber  to  go 


Difficult  access  requires  a better  idea! 


Tree  Access  often  poses  unsol vable  challenges  to  contractor. 


Narrow  access,  difficult  terrain,  confined  work  areas  and  damaged  trees  often 
make  the  use  of  conventional  methods  impossible. 


With  the  LEO  Series,  Teupen  offers  the  original  tracked  aerial  lift  in  a complete 
range  from  42  ft  to  an  outstanding  164  ft  working  heights. 


www.teupen.com 
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Send  items  for  Tree  News  Almanac  to  editor@tcia.org. 


Ash  dieback  spreads  in 
Europe 

The  North  American  Plant  Protection 
Organization’s  (NAPPO)  Phytosanitary 
Alert  System  is  noting  ash  dieback  is  con- 
tinuing to  spread  in  Europe.  Most  recently 
the  disease  has  been  reported  for  the  first 
time  from  the  United  Kingdom,  and  is  now 
considered  widely  distributed  there.  It  has 
also  been  detected  in  Ireland. 

The  disease  was  first  observed  in  parts 
of  Eastern  Europe  in  the  mid-1990s, 
although  the  actual  causal  agent  of  the  dis- 
ease, Chalara  fraxinea , was  not  identified 
until  2006.  The  pathogen  causes  a serious 
dieback  disease  of  European  ash  ( Fraxinus 
excelsior ),  as  well  as  other  Fraxinus 
species,  in  many  parts  of  Europe. 

Ash  dieback  is  characterized  by  a rapid 
dieback  of  the  crown,  associated  with  the 
presence  of  cankers  or  lesions  girdling  the 
affected  plant  parts,  usually  leading  to  tree 
death.  It  is  estimated  that  as  much  as  90  per 


cent  of  ash  trees  in  some  areas  of  Europe 
are  affected  by  the  disease. 

It  is  spread  via  wind-blown  ascospores, 
as  well  as  through  the  movement  of  infect- 
ed host  materials,  such  as  nursery  stock. 
The  actual  origin  of  the  ash  dieback 
pathogen  remains  unknown. 

Gypsy  moth  controls  set  up 
in  Virginia,  West  Virginia 

The  Animal  and  Plant  Health  Inspection 
Service  (APHIS)  in  January  expanded  its 
gypsy  moth  (GM),  Lymantria  dispar , reg- 
ulated area  to  include  Tazewell  County, 
Virginia.  Similar  regulations  were  set  up  in 
McDowell,  Mercer,  Raleigh,  Summers, 
and  Wyoming  Counties  of  West  Virginia  in 
December.  GM  is  a highly  destructive 
insect  of  approximately  300  species  of  trees 
and  shrubs.  All  interstate  movement  of  GM- 
regulated  articles  from  these  counties  must 
be  handled  in  accordance  with  the  Federal 
Order. 


Tequila-swilling  tree  trim- 
mer rescued  from  tree 

An  allegedly  intoxicated  tree  trimmer 
dangled  40  feet  off  the  ground  for  nearly 
two  hours  January  7,  2013,  before  rescuers 
were  able  to  get  him  down  from  a eucalyp- 
tus tree  in  Brentwood,  California,  according 
to  a report  by  NBCLosAngeles.com.  The 
worker  was  taken  to  the  hospital  to  be  eval- 
uated for  possible  trauma. 

The  man  seemed  lethargic,  according  to 
rescuers,  and  once  brought  to  the  ground  it 
was  apparent  that  he  had  consumed  a sig- 
nificant amount  of  alcohol  from  a bottle  of 
tequila  that  he  had  in  his  work  belt  with 
him,  according  to  the  report. 

About  an  hour  after  the  crew  packed  up 
and  left,  the  homeowner’s  gardener 
noticed  there  was  someone  in  their  euca- 
lyptus tree.  It  was  not  clear  whether  he’d 
been  left  behind  in  the  tree  or  climbed  up 
after  the  rest  of  the  crew  left. 

(Continued  on  page  65) 
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What  is  the  TREE  Fund? 

Scholarships  and  Grants  for  Research  & Education 


Applications  now  available  at  www.treefund.org! 

Scholarships  for  Aspiring  Arborists 

Grants  for  Research  & Education 

Robert  Felix 

Memorial 

Scholarships 

($3 ,000} 

Funded  by  the 

Tree  Care  Industry 
Association  (TCfA) 

John  Wright 
Memorial 

Scholarship 

($2,000) 

Funded  by  Wright 
Tree  Service  of 

Des  Moines,  I A 

Hyland  R.  Johns 

Grants 
(Max  $ 25,000 

3-5  year  duration) 
Research  directly 
affecting  the  work  of 
industry  professionals 

Arboriculture 

Education  Grants 
(Max  $5,000) 
Arboriculture 
education  programs 
and  materials  for  stu- 
dents in  grades  K- 12 

Apply  by 

April  1,  2013 

Apply  by 

May  15,  2013 

Apply  by 

April  1,  2013 

Apply  by 

April  1,  2013 

STIHL 


TREE  FUND 

Cultivatf  Imim’iif'HHi 


Healthy  Trees  are  Rooted  in  Research.  Apply  online  at  www.treefund.org 


552  S.  Washington  St.,  Ste.  109  • Naperville,  IL  60540  • (630)  369-8300 
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Tree  News  Digest 

(Continued  from  page  64) 

When  rescuers  fmaly  reached  the  man, 
they  found  he’d  been  hanging  by  a harness 
that  had  slipped  from  around  his  waist  to 
underneath  his  arms.  The  worker  was  wear- 
ing climbing  spikes  but,  hanging  by  his 
chest,  had  been  unable  to  get  his  footing. 

Thirty-two  firefighters  responded  to  the 
scene  and  used  ropes,  a harness  and  35- 
foot  ladders  to  rescue  the  tree  trimmer. 

Sent  in  by  David  L.  Schwartz,  president 
of  TCIA  member  Schwartz  Tree  Care,  Inc. 
of  Cranston,  Rhode  Island. 

New  York  AG  lawsuit  alleges 
price  gouging 

Claiming  that  a local  company  preyed 
on  the  vulnerable,  New  York  Attorney 
General  Eric  Schneiderman’s  office  in 


December  filed  a lawsuit  against  Lake 
George-based  American  Tree  Co.  for 
alleged  price  gouging  following  Tropical 
Storm  Irene,  according  to  an  article  on 
timesunion.com.  The  suit  claims  the  com- 
pany boosted  fees  “exponentially”  for 
work  after  the  devastating  August  2011 
storm,  charging  up  to  $10,000  per  tree 
removal  and  also  hitting  customers  with 
undisclosed  $1,500  “emergency  service 
call”  and  $1,000  “after  hours”  fees. 

According  to  court  documents,  the 
investigation  began  with  a consumer  com- 
plaint in  February  2012  and  ultimately 
uncovered  27  alleged  victims.  The  state’s 
Price  Gouging  Law  prohibits  unjustified 
price  inflation  of  essential  goods  and  servic- 
es during  an  “abnormal  market  disruption” 
caused  by  a natural  disaster. 

The  suit  claims  that  American  Tree  “pro- 
vided inaccurate  ‘lowball’  estimates  or 
false  promises  of  full  insurance  coverage”; 
failed  to  provide  written  contracts  as 


required  by  law;  and  amended  pricing 
information  on  documents  after  they  had 
been  signed  by  customers. 

In  an  interview  with  the  Times  Union , 
American  Tree  co-owner  John  Stranahan 
called  the  allegations  “absolutely  false,” 
and  said  the  company  would  defend  itself. 

“We  are  a three-generation  company.  ... 
There  has  never  once  been  an  accusation  of 
this  kind  levied  against  the  company,” 
Stranahan  told  the  Times  Union.  He  said 
that  all  work  was  specified  and  approved 
ahead  of  time  by  customers.  He  said  that 
the  attorney  general’s  analysis  comparing 
tree-removal  rates  in  the  periods  before 
and  after  the  storm  was  flawed,  and  should 
instead  have  made  comparisons  to  what 
other  companies  were  charging  during  the 
post-Irene  cleanup.  He  also  said  some  of 
those  who  gave  testimony  to 
Schneiderman’s  investigators  had  simply 
pocketed  insurance  settlements  rather  than 
settle  their  bills  with  American  Tree.  ^ 
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From  the  Field 


Tke  Cost  of  a Professional 


By  Darren  Bucksa 

I was  out  giving  bids  in  an  area  not  too 
far  from  my  home  on  a warm  summer 
day.  The  homeowner  met  me  at  the 
driveway.  After  basic  introductions,  I fol- 
lowed him  around  the  house  to  the 
backyard  to  see  the  “problem  tree.”  As  we 
walked,  I noticed  that  we  wouldn’t  be  able 
to  get  an  aerial  back  there  because  of  the 
trees  and  a large  hill. 

The  problem  tree  turned  out  to  be  an  85- 
foot-tall  white  ash  with  a double  trunk 
starting  about  10  feet  up.  It  had  a rotten 
base  that  had  broken  near  the  ground  and 
the  tree  was  now  hung  up  in  a group  of 
spindly  maple  trees.  The  tree  was  leaning 
at  a 45-degree  angle  toward  the  neighbor’s 
house  and  wooden  fence.  The  small  maples 
were  bent  with  the  weight  of  the  tree  and  I 
was  surprised  that  they  managed  to  stop  it 
at  all. 

After  checking  for  possible  truck  access 
through  the  neighbor’s  yard  and  finding 
none,  I realized  that  we  would  have  to  take 
the  tree  down  the  hard  way.  I explained  to 
the  homeowner  how  we  would  secure 
ropes  near  the  top  of  the  ash  tree  to  stronger 
trees  in  the  woods  nearby  and  the  steps  that 
we  would  follow  to  ensure  the  safety  of  the 
crew  and  protection  of  the  property.  I 
explained  to  him  the  time  involved  to  do 
the  job  properly  and  gave  him  what  I 
thought  was  a very  fair  price  of  $500. 

He  shook  his  head,  gave  a quiet  laugh 
and  said,  “I  don’t  know  how  you  guys  get 
off  charging  such  outrageous  prices.  It’s 
just  one  tree!  I’ve  got  a friend  who’s  got  a 
small  skidder  who  said  he  would  take  it 
down  for  a case  of  beer!  I don’t  think  I’ll  be 
needing  your  services,”  he  said,  and  sent 
me  on  my  way. 

About  two  weeks  later,  I was  out  in  that 
same  area  and  drove  by  the  property.  As  are 
a lot  of  us  tree  guys,  I was  curious  as  to 


Jerry  King  sketch 

“How  about  we  make  it  just  a six  pack?  ” 


whether  or  not  the  tree  had  been  cut  down. 
What  I saw  from  the  road  piqued  my 
curiosity  even  more.  I parked  my  truck  off 
the  road  and  took  a walk  to  take  a look. 

The  first  thing  I noticed  was  that  the  cor- 
ner of  the  neighbor’s  roof  was  covered 
with  a blue  tarp  and  that  two  sections  of  the 
wooden  fence  were  on  the  ground.  There 
was  sawdust  everywhere,  but  the  tree  was 
nowhere  to  be  seen.  In  the  tree  owner’s 
backyard,  I could  see  several  deep  ruts  of 
the  kind  that  a log  skidder  would  make. 


The  ruts  had  done  quite  a bit  of  damage  to 
the  lawn,  but  the  worst  part  of  it  was  where 
the  skidder  had  apparently  gone  through 
the  septic  tank  and  left  a large  gaping  hole. 

It  was  now  my  turn  to  shake  my  head 
and  laugh  quietly.  I hope  those  guys 
enjoyed  their  beer,  I thought,  as  I walked 
back  to  my  truck. 

Darren  Bucksa  is  an  ISA  Certified 
Arborist  and  owner  of  Bucksaw  Tree 
Service  located  in  Coleman,  Wisconsin.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 


66 


TREE  CARE  INDUSTRY  - FEBRUARY  2013 


PAItec 


Meeting  All  Your  Tree  Care  Needs 


AERIAL  CHIP  DUMP 


60'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front-Mounts  or  Rear-Mounts 
Under-CDL  Options 
Hybrid  Options 


CALL:  800.958. 
sales@altec.com 


Altec  also  offers  rentals,  leasing,  immediate  delivery  stock  unit  options,  service, 
safety  training,  used  equipment  and  accepts  trade-ins. 

Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 


[ft 


GROUND  UNITS 


• 12'  and  14'  Lengths 

• 60"  and  72"  Heights 

• Integrated  Security  System 


CHIPPERS 


6"  to  13"  Capacity 

• Patented  Panic  Bar 

• Disc  or  Drum 
Horsepower  Options  Vary 


OR  EMAIL: 

www.altec.com/treecare 


WORK  SMAR1EK,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


'IlFTl 


l-866-543:8575 

www.trackedlifts.com 

Circle  37  on  RS  Card  or  visit  www.tcia.org/Publications 


REACH  ANYWHERE 


GO  ANYWHERE 


DIVERSIFY  YOUR  SERVICES 


Extremely  reliable  non-computerized, 
p simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or 
"Green"  Hybrid  diesel/24V  power. 
Ijt,  Extremely  low  ground  pressure  for  over- 
all turf  driving.  Units  31"  & 44"  wide.  40% 
! slope  driving  and  deployment  ability. 


SET  UP  ANYWHERE 


TOWABLE  WITH  PICKUPS 


Go  Green 


With  Ford  Advanced  Technology  Engines. 


YOUR  Tier  IV  Solution 


A Green  Alternative  to  Diesel  from 


ENGINE 


DISTRIBUTORS 


Products 


t :;wlf  i 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80&6R140 


Reliable  — Durable 


Clean 


Green. 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI,.  Performance  you  can  count  on! 


Contact  One  Of  Our  Distributors  Today! 


Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 


Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 


Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  7504776 
Fullerton,  CA  (800)  7844776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland;  Ml  800445-5273 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 


Simson  Maxwell 

Edmonton,  A8,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 
Le  Pre  St  Gervais,  France 


Engine  Distributors  Inc, 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Enginesjnc. 


M,  G.  Bryan 
Equipment  Co, 
Grand  Prairie,  TX 
972-623-4300 

D AC  Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 


Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 


01 133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
01 1-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 


Jonesboro,  AR  800-562-8049 


902-468-3765 


800-374-6766 


011-49-607420-6330 


Engine  Distributors  Inc,  • 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7298  or  (800)  220-2700  * www.edi-dist.com 
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Meeting  All  Your  Tree  Care  Needs 


AERIAL  CHIP  DUMP 


60'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front-Mounts  or  Rear-Mounts 
Under-CDL  Options 
Hybrid  Options 


in 


GROUND  UNITS 


• 12'  and  14'  Lengths 

• 60"  and  72"  Heights 

• Integrated  Security  System 


CHIPPERS 


6"  to  13"  Capacity 

• Patented  Panic  Bar 

• Disc  or  Drum 
Horsepower  Options  Vary 


CALL:  800.958.2555  OR  EMAIL: 
sales@altec.com  • www.altec.com/treecare 

Altec  also  offers  rentals,  leasing,  immediate  delivery  stock  unit  options,  service, 
safety  training,  used  equipment  and  accepts  trade-ins. 

Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 


Jain  us  behind  the  scenes  at 

www.  ba  nditch  ippe  rs  com, 
on  YouTube,  Faoebook 
and  Twitler  as  we  look 


From  clearing  to  chipping,  Bandit  has  the  equipment 

yOU  need.  With  nearly  50  different  models  to  choose  from,  there’s 


FROM  BRUSH  CHIPPERS.TO  STUMP 
GRINDERS,  TO  BEAST  RECYCLERS 
AND  MORE,  BANDIT  OFFERS  YOU 

FULL-LINE  SOLUTIONS  FOR  ALL 
YOUR  TREE  CARE  PROJECT  NEEDS. 


ALSO  AVAILABLE: 
BRUSH  BANDIT®  CHIPPERS 
STUMP  GRINDERS 
FORESTRY  MOWERS 
WHOLE  TREE  CHIPPERS 
BANDIT  ARBORVAC 


a Bandit  machine  ideally  suited  for  every  job.  Our  hand-fed  and  whole 
tree  chippers  are  legendary  for  their  combination  of  durability,  longevity 
and  production.  Beast  horizontal  grinders  have  become  the  go  to  machines 
all  around  the  world  for  recycling  everything  from  waste  wood  to  roofing 
shingles.  Bandit's  powerful  hydrostatic  stump  grinders  ditch  the  belts  for  lower 
maintenance  costs  without  sacrificing  production,  and  our  forestry  mowers 
tackle  large-scale  clearing  projects  with  ease. 

Bandit  delivers  the  production  you  want  with  the  reliability  you  need, 
backed  by  the  professionalism  you  deserve...  For  30  years,  logging  and  tree 
care  professionals  have  trusted  the  Bandit  name  for  quality,  durability  and  high 
production,  and  we're  happy  to  show  you  why.  Cali  your  local  Bandit  deafer  to  | 

schedule  a demonstration  at  your  job  site  today. 

Circle  9 on  RS  Card  or  visit  www.tcia.org/Publications 


Bandit 

INDUSTRIES,  INC. 


Celebrating  Of)  Tcar4 

S 1-800-952-0178 


4 FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


The  best  part  of  Winter  Management  Conference  isn’t  the  weather  (though  that  is  certainly  bet- 
ter than  the  snow  and  ice  back  home),  and  it  isn’t  the  formal  education  (though  the  annual 
lineup  of  speakers  is  impressive).  No,  the  best  part  of  WMC  happens  around  the  pool,  on  the 
catamaran,  in  the  lobby  waiting  for  a taxi,  and  during  the  group  breakfasts.  It’s  at  those  venues  where 
the  serious  and  difficult  issues  surrounding  running  a tree  care  business  are  examined,  debated  and, 
hopefully,  solved. 

This  year,  a few  topics  of  highest  concern  were:  finding  someone  who  can  sell,  finding  a place  for 
those  loyal,  20-year  employees  whose  bodies  are  finding  daily  production  work  more  and  more  dif- 
ficult, and  finding  ways  to  win  bids  from  homeowners  and  commercial  properties  in  ways  that  don’t 
revolve  solely  around  price. 

The  sales  conversations  were  among  the  most  interesting.  Most  small  company  owners  ($500,000 
-$2  million  in  sales)  are  the  primary  sales  generators  for  their  companies.  Many  are  frustrated  because 
they  need  to  spend  less  time  selling  and  more  time  running  the  business,  yet  many  of  them  are  still 
the  leading  producers  in  the  company  even  though  they  spend  one-third  or  less  of  their  time  selling. 
Should  they  spend  more  time  selling  and  hire  someone  for  operations?  Which  sales  people  are  the 
best  for  their  company  - arborists  who  can  be  trained  to  sell  or  sales  pros  who  can  be  taught  the  tree 
business?  Do  I train  sales  people  myself  or  do  I pay  for  their  training  with  an  organization  like 
Sandler? 

Managing  an  employee’s  career  was  another  frequent  topic.  As  owners  age,  they  tend  to  spend  less 
time  in  the  field  and  more  effort  on  the  business.  That  option  isn’t  always  open  to  production  employ- 
ees. Some,  of  course,  will  keep  climbing  or  working  the  bucket  until  retirement.  Many  will  face 
physical  limits  on  how  much  they  can  keep  doing,  how  much  strain  their  backs  can  take.  They  can’t 
all  make  the  transition  to  sales,  or  office  operations,  or  be  sent  to  open  and  manage  a new  office.  How 
can  an  owner  keep  loyal,  long-term  employees  productive  throughout  their  careers? 

Selling  the  value  added  of  routine  tree  work  was  the  most  often  discussed  topic  during  the  confer- 
ence. Every  area  of  the  country  has  low  cost  competition  fighting  for  the  same  jobs.  What  can  the  best 
firms  do  to  land  those  higher  margin  bids  when  the  potential  client  has  a written  estimate  in  his  hand 
for  a lower  number  than  that  for  which  you  are  willing  to  do  the  work? 

I won’t  say  all  the  issues  involved  in  running  a tree  business  were  solved  this  week  down  at  Winter 
Management  Conference.  I can  report  that  those  issues  and  more  were  tackled  - in  the  classroom  and 
in  private,  informal  conversations  - by  some  of  the  smartest  and  most  innovative  minds  in  the  indus- 
try today.  It  was  a tremendously  productive  week  and  I guarantee  the  conversations  will  continue  long 
after  everyone  has  headed  back  to  the  office.  Maybe  by  next  year’s  conference  the  group  will  be  clos- 
er to  solutions. 
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www.  raycomfg.  com 


Dispose  of  waste  wood  without  breaking  the  bank!  Finally,.,  there  is  a horizontal  grinder  within  reach  of  the  small  contractor 


The  RAYCO  RH1754  Is  the  newest  addition  to  RAYCO  Manufacturing's  line  of  environmental  equipment.  It  is  designed  to  be  both 
compact  and  affordable.  Available  as  either  towable  or  self  propelled  on  a steel  tracked  undercarriage,  the  RH1754  allows  easy 


transportation  from  job  to  job  and  can  be  maneuvered  and  operated  on  small  jobsites,  inaccessible  to  larger  machines.  This  unit  is 


highly  productive  and  capable  of  grinding  a wide  variety  of  wood  waste  materials.  Ideal  for  processing  tree  limbs  and  brush,  saw- 
mill waste,  dimensional  lumber  scraps,  pallets,  and  for  re-grinding  wood  chips.  It  offers  an  economical  solution  for  reducing  wood 


waste,  lowering  dumping  costs,  and  creating  high  quality  mulch.  Contact  your  authorized  RAYCO  dealer  for  more  information  or  call 


800.392.2686  for  a dealer  near  you 
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Cape  Cod  or  bust 


Features 


Crypt  Gall  Wasp  Creates  a Mystery  on  Cape  Cod 

By  David  Rattigan 

Mitigation  and  Removal  of  a Hazardous  Tree 

By  Chris  Girard,  CTSP 

Willow  Top:  When  is  Extreme  Pruning  OK? 

By  Howard  Gaffin,  BCMA,  RCA 

Smaller  Loaders  are  Becoming  Tree  Care’s 
“Little  Big  Men” 

By  Rick  Howland 


Pulling  its  weight 


Departments 


Outlook 

By  Mark  Garvin 
Solving  the  industry’s  problems, 
one  conversation  at  a time 

Cutting  Edge 

New  products  and  services,  and  news  in  the  tree 
care  industry. 

Industry  Almanac 

Important  regional  and  national  meetings. 

TCIA  Accreditation 

By  Janet  Aird 

Downey  Trees  made  green  waste  a profit  center  early  on, 

Letters  & E-mails 


Accident  Briefs 
CTSP  Quiz 


Fleet  Management 

By  Clay  Eppard 
Complying  with  DOT 
requirements  for  commercial  motor  vehicles 


ON  THE  COVER:  Brendan  Gill, 
CTSP,  of  accredited,  30-year 
TCIA-member  Arborguard  Tree 
Specialists,  Inc.  in  Avondale 
Estates,  Georgia,  works  a 
takedown  in  Stonehurst,  Ga. 
Photo  by  Terry  Greene, 
www.terrygreene.com 


Subscribers  in  New  England  and  the  Mid-Atlantic 
will  find  an  additional  Regional  Section  with  local 
news  in  this  issue  of  TCI,  including  the  content 
listed  below.  If  you  are  not  in  one  of  those  areas, 
you  may  access  these  articles  in  the  online  ver- 
sion of  TCI \ at  www.tcia.org. 


Regional  Section  Features 


In  this  section: 

Storm  Work  Requires  Skill,  Experience, 
Endurance  and  Standards 

By  Tamsin  Venn 

Long  Island  Landscape  Changed  Forever 

By  Tamsin  Venn 

QR  Codes:  These  Trees  Can  Finally  Speak  for 
Themselves 

Regional  Business  News 

Branch  Office 

By  Mark  Battersby 

New,  safe  home-office  deductions. 

TCIA’s  75th  Anniversary 
Management  Exchange 

By  William  J.  Lynott 

Increasing  sales  is  not  the  same  thing  as  increasing 
profits. 

Classified  Advertising 
TCIA  Communications  Awards 

And  the  winners  are  ... 

Tree  News  Digest 
Advertiser  Listing 

From  the  Field 

By  Bob  Rundo 

Now  where ’d  that  helper  go? 
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A feature  black  oak  on  a property  on  Chappaquiddick,  at  Martha’s  Vineyard  island  off  Massachusetts,  with  dead  leaves  on  branch  ends,  typical  crypt  gall  wasp  damage.  Courtesy  of  Mark 
DiBiase,  Bartlett  Tree  Experts. 


The  death  of  oak  trees  baffled  tree  care  experts  in  the  coastal  Massachusetts  ’ tourist 
region.  The  culprit?  A native  species  that  has  also  wreaked  havoc  on  Long  Island 


By  David  Rattigan 

The  stubbornness  of  this  Cape  Cod 
mystery  may  be  best  illustrated  by 
what  the  foremost  expert  admits  he 
doesn’t  know. 

“If  you  ask  any  10  arborists  how  to  man- 
age this  insect,  you’re  going  to  get  11 
opinions,”  says  Don  Booth,  entomologist 
for  Bartlett  Tree  Experts  research  lab  in 
Charlotte,  North  Carolina.  “The  trick 
would  be  how  reliable  is  this  and  can  you 
really  replicate  it?  The  answer  to  both 
those  questions  is  no.  They’re  not  reliable 
and  can’t  be  replicated.” 

While  other  tree  care  experts  point  to 
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him  as  the  leading  authority  on  this  issue, 
Booth  is  straightforward  in  admitting  that 
the  best  management  technique  is  just  one 
of  the  things  he  doesn’t  yet  know  about  the 
crypt  gall  wasp,  a native  insect  that’s 


Crypt  gall  wasp,  courtesy  Bartlett  Tree  Experts 
TREE  CARE  INDUSTRY  - MARCH  2013 


wiped  out  oak  trees  in  huge  numbers  on 
Long  Island,  and  more  recently  baffled 
arborists  along  the  southern  coast  of  Cape 
Cod,  Massachusetts,  as  well  as  the  nearby 
island  of  Martha’s  Vineyard. 

“We  don’t  even  know  what  suddenly 
causes  these  outbreaks,”  Booth  admits, 
noting  that  the  boom-and-bust  cycle  of  the 
insect  on  Long  Island  has  brought  a tem- 
porary reprieve  for  arborists  and 
landscapers,  but  made  research  difficult. 

“That’s  one  problem  with  this  insect,” 
Booth  says.  “By  the  time  we  realize  it’s 
bad,  the  population  is  just  about  ready  to 
crash.  So,  several  times  over  the  years  by 
the  time  somebody  like  Cornell  University 


or  a private  lab  like  us  begins  to  really  look 
at  it,  the  pest  is  basically  gone. 

“It’s  a native  insect  on  a native  tree,  so 
there’s  a lot  of  biological  control  here.  It 
undergoes  these  huge  population  swings, 
and  what  seems  to  happen  is  you  have  a 
couple  of  years  where  there’s  just  an  out- 
break, and  following  two,  three,  four  years 
of  a real  outbreak,  the  black  oaks  really 
begin  to  look  bad.  You  see  branch  dieback, 
you  see  dead  trees,  and  this  is  just  about 
when  the  insect  is  about  to  disappear. 
Often  you  don’t  see  it  again  for  five  years. 
So  it’s  been  a frustrating  one  to  work  on.” 

The  Cape  is  a popular  tourist  and  vaca- 
tion spot  particularly  during  the  summer 
months,  and  has  a year-round  population 
as  well.  The  tree  care  market  on  the  Cape 
is  highly  competitive,  but  the  threat  to  its 
landscape  last  summer  brought  like-mind- 
ed arborists  together  to  try  to  solve  a riddle 
that  has  baffled  them  so  far. 

They  await  the  return  of  spring  unsure 
whether  they  have  seen  the  worst  of  a 
threat  that  has  already  killed  or  damaged 
significant  numbers  of  trees.  If  it  does 
return,  the  next  question  is  how  to  stop  it 
from  doing  further  damage. 


Dead  oaks 

While  some  arborists  say 
they’ve  seen  the  damage  from  the 
crypt  gall  wasp  for  three  to  four 
years,  it  wasn’t  accurately  identi- 
fied until  2012. 

There  have  been  other  oak  gall 
wasps  on  the  Cape  - the  gouty 
oak  gall  wasp,  for  example  - but 
those  caused  less  damage  than 
the  crypt  gall  wasp,  and  the  gall 
that  they  created  had  different 
characteristics. 

Tree  care  workers  disagree  on 
when  they  first  noticed  damage 
from  the  crypt  gall  wasp.  Some 
say  they  saw  a few  cases  for  a 
couple  of  years,  and  widespread 
damage  for  two.  Others  say  the 
widespread  crypt  gall  wasp  dam- 
age began  in  2012. 

“Toward  the  beginning  of  the 
season  we  noticed  a lot  of  the  oak 
trees  just  not  pushing  out  as  much 
growth  as  normal,  and  it  seemed 
sudden,”  recalls  Chris  Turner, 
arborist  for  TCIA-member  Forest 


The  lower  trunk  and  crown  of  the  same  feature  black  oak  as  on  facing  page.  Courtesy  of  Mark  DiBiase,  Bartlett  Tree 
Experts.  Inset:  a crypt  gall  wasp  damaged  black  oak  twig. 


Keepers  Tree  Care  of  Hyannis,  Mass. 
“Trees  that  were  previously  healthy,  or  rel- 
atively healthy,  all  of  a sudden  had  really 
sparse,  withered-looking  growth.  We 
thought  maybe  it  was  residual  damage 
from  a storm  we  had,  but  we  didn’t  know 
what  was  going  on  at  first.” 

Turner  found  the  damage  to  be  along  the 


An  infested  black  oak  branch.  Exit  holes  made  by  the  emerging  wasps  are  often  present 
on  swollen  twigs.  The  bisection  of  the  twig  exposes  the  damage  inside.  Photos  courtesy 
of  Don  Booth , Bartlett  Tree  Experts. 


southern  portion  of  the  cape,  most  of  it  in 
the  coastal  towns  of  Yarmouth  and 
Falmouth.  Steve  Heywood,  CTSP,  with 
Osterville-based,  accredited,  TCIA-mem- 
ber  Bartlett  Tree  Experts,  says  he  found  it 
in  Yarmouth,  Dennis,  Orleans  and 
Eastham. 

“I’ve  seen  evidence  of  the  bug  on  every 
town  on  the  Cape,”  says 
Heywood,  adding  that  his  compa- 
ny has  dealt  with  it  for  four  years, 
including  two  heavily. 

“It  seems  to  be  entrenched  in  all 
of  Cape  Cod,  (the  nearby  island 
of)  Martha’s  Vineyard,  and  I’ve 
had  reports  from  people  I know 
who  have  seen  it  on  (Boston’s) 
South  Shore,”  says  Ted  Brown,  an 
arborist  and  the  semi-retired 
founder  of  Brewster-based 
Arbortech,  Inc. 

Previous  damage  to  Cape  Cod 
trees  by  the  species  had  been  seen 
in  small  numbers  at  best.  In  fact, 
the  insect  had  not  popped  up  in 
large  numbers  anywhere  in  New 
England,  and  the  little  that  is 
known  about  the  species  comes 
from  Long  Island,  New  York,  an 
area  where  - at  that  time  - no  one 
was  looking.  Add  to  that  the  fact 
that  the  gall  created  by  the  crypt 
gall  wasp  is  small  and  atypical  in 
shape,  it  was  easy  to  miss. 
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The  dieback  of  oak  trees 
could  have  been  caused  by 
hurricanes  that  had  hit  the 
region  in  recent  years,  creating 
salt  damage  on  the  trees. 
Another  potential  culprit  sus- 
pected by  arborists  was  the 
winter  moth,  which  has  been  a 


At  left,  close  up  of  new,  2-year,  3-year 
and  4-year  growth  increments  from  the 
black  oak  shown  on  page  10. 
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scourge  of  Cape  Cod  trees  for  several 
recent  years. 

“Possibly  what’s  happened  is  that, 
because  of  all  of  the  problems  we’ve  had 
over  the  last  three  or  four  years,  these 
things  are  compounding  themselves  some- 
how,” Brown  theorizes.  “It’s  pretty 
confusing,  and  the  experts  at  the  laborato- 
ry at  UMass  are  pretty  well  dumbfounded 
also.” 

The  diagnosis  was  made  more  difficult 
by  the  fact  that  the  gall  created  by  the 
wasp,  and  the  insect  itself,  had  characteris- 
tics that  were  distinctly  different  from  its 
insect  cousins. 

“We  weren’t  sure  what  we  were  looking 
at,”  Turner  admits.  “This  particular  wasp 
doesn’t  create  the  normally  large  gall 
we’re  used  to  seeing,  because  there  are 
other  species  of  gall  wasp  down  here  on 
the  Cape,  as  with  many  places.  But  you 
expect  to  see  those  large,  swollen  galls. 
Once  you  knew  what  you  were  looking  for 
it  was  kind  of  easy  - the  twigs  get  slightly 
swollen,  and  almost  look  arthritic.  But 
because  there  weren’t  those  characteristi- 
cally large  galls,  it  wasn’t  apparent  right 
away  what  it  was.” 

A gall  is  defined  as  an  abnormal  out- 
growth of  plant  tissues  formed  when  a 
parasite  - in  this  case  an  insect  larvae  - gets 
into  the  wood.  In  simple  terms,  nutrients 
and  water  are  sucked  into  the  gall  from  the 
tree  and  feed  the  larvae  as  it  grows.  As 
University  of  Massachusetts  entomologist 
Robert  Childs  explains,  “The  actual  forma- 
tion of  the  gall  kind  of  girdles  the  stem  and 
cuts  off  the  flow  of  water  and  nutrients.  The 
branches  are  strangled  and  die.” 

In  typical  cases,  says  Turner,  “The  gall  is 
a deformation  of  the  wood,  caused  by  the 
wasp  larvae  being  placed  inside.  The 
growth  in  the  tree,  created  by  the  saliva  of 
the  larvae,  is  maybe  a 54-  to  2-inch  ball  on 
the  twig  itself,  but  not  so  with  these  guys.” 

The  fact  that  the  gall  is  different  than  the 
norm  falls  in  line  with  a lot  of  other  peculi- 
arities of  this  case,  Booth  says,  noting,  “this 
isn’t  even  an  insect  where  entomologists 
agree  on  what  the  scientific  name  is,  and  it 
does  not  even  have  a common  name.” 

A sneaky  situation 

While  the  tree  care  market  is  competi- 
tive, a network  of  arborists  began 
communications  about  what  they  were  fac- 


12 


TREE  CARE  INDUSTRY  - MARCH  2013 


£ c-g 

ra.2  ° 

-c  o^S 
— ro  — & 

Oics 

®sr§i 

Oi^qIiS 


O 


<L> 

l 

&JJ 

g 

i-  "SS 

Jg 

*2  a> 

j § 

nj  >» 
> = 

« 2 
.2  <o 

c/j  , , 

IS  o 
G o 


b g 

0 3 

= s 

TO  >» 

Sb 

B 2 

1 | 

u O 

s i 

■k— * 

"3  2 

o <z 

^ <u 


CD 

c 

— 

* i_ 

n3 

o> 

u 

"E 

c/> 

0 

O 

O 

CD 

e 

O 

H — ’ 

O 

\> 

* !t 

CL 

Q_ 

“O 

L. 

c 

O 

CD 

IV 

IV 

NO 

I 

CM 

IV 

CM 

K 

oo 


o 

%J 

6 

u 


E 
o 
u 

ai 
u 
c 

*G  9 
ia  y 

£ £ 
TO  "J 
u u 
m ^ 

<»  £ 


£ @ 


tn 

C 

TO 

O 

~o 

c 

C 

0 

’ 

X 

2 

TO 

U 

-J-J 

to 

<D 

4-> 

C 

Q_ 

O 

Q_ 

u 

to 

TO 

<D 

“O 

O 

to 

"D 

c 

> 

TO 

TO 

2 

to 

to 

CL 

TO 

u 

J2 

-M 

Cl) 

u 

<u 

> 

Q. 

L_ 

-M 

u 

CD 

Cl 

CD 

-1-1 

<D 

TO 

yj 

Q 

A A 


^ E 

« | 

fU  s. 


-*  E 
o e 


o 

■5  □) 

£ 5 
.y  E 

tft  Q."3 
C Q_  T, 
fl  (0  c 

— d)  dj 

5.  c M 

& 

fl  ? “ 

E gs 

g g S 

^ *-F  C 

C « 0 

o 3 a 

S 0"0 

O — I Q) 

© !5s 

+-»  <U-  nj 

0 c = 

jZ  o £ 

CL  X § 


£\®  u®. 

u-  © i-  <D 
jc  © -£■  <d 

5 © < ^ 
«c2j 

SO  £7 

D)yj  Q> 

©_*  E J 
■ti  u hi  ,£ 
< O LT  Q_ 

go» 

§ X “ = 
5 ^ _c  © 

t5  S“  l. 

Oor»  © © 
P +f  c « 

Jo  S >» 

X to  DO  O 


&9 

o 

rv 


c 

o 


to 

<D 

o 


U -P 
— TO  Ifi 

g 

= ® oo 

u t_ 

2 a)  c 

s = -B 

to  to 

c o 

ill 

o 

U 
Q) 


C£  CL  p; 

£ °w 

> c - p 

-M  O 

U 


O 

(X 


_c 


a> 


CD 


m u 
CD  ¥ X 
U1  E LU 


AA  A 


o 
o 
m 

anssjijB^ijo  unsuSjad 
lu^ipajEui  SAtpBjo  suiej^oueu 

(XlISJ^AlUft  Hurl 411  Vi  PPH  pfAt:(J  ^mOLjd 


Circle  30  on  RS  Card  or  visit  www.tcia.org/Publications 


Four  years  +/-  growth  increments  on  the  same  black  oak  as  shown  on  page  10.  Note  the  amount  of  exit  holes  regardless 
of  the  fact  the  tree  has  been  injected  with  Lepitect  three  years  in  a row.  Courtesy  of  Mark  DiBiase,  Bartlett  Tree  Experts. 


ing,  and  shared  information.  It  was  Childs, 
called  in  for  his  expertise,  who  first  identi- 


fied the  crypt  gall  wasp  as  the  oak-killing 
culprit. 


“He  rang  the  bell  on  that  one,”  Turner 
says. 

Childs  works  with  insects  of  trees  and 
shrubs  in  the  northeast,  and  one  of  his  spe- 
cialties is  to  teach  “green  professionals” 
how  to  identify  and  intercept  insect  intrud- 
ers before  they  can  do  too  much  damage. 

“One  thing  about  bugs,”  he  says,  “they 
constantly  keep  you  busy.” 

The  crypt  gall  wasp  - which  goes  by 
several  other  names  including  Cynipid  gall 
wasp,  gallflies,  and  others  - is  indigenous 
to  the  area,  and  many  theorize  that  they 
might  have  been  around  here  and  there  for 
a couple  of  years.  What  set  off  the  explo- 
sion of  damage  is  unclear  to  Childs. 

“For  the  native  insects,  and  there  are 
thousands  and  thousands  of  species  of  them, 
there  are  native  controls  - parasites  and 
predators  and  microorganisms  like  bacteria 
and  fungi  - that  constantly  keep  the  insects 
in  low  numbers,”  Childs  says.  “Once  in  a 
while  - for  some  insects  it  might  be  every 
hundred  years  or  so  - something  changes, 
the  natural  controls  jump  off  the  map  for 
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Other  galls  - The  growth  of  a gall  in  the  tree  is  created  by 
the  saliva  of  the  larvae.  A more  typical  gall,  as  that  of  the 
cynipid  wasp  gall  shown  above , is  a Vi-  to  2-inch  ball  on 
the  twig  itself,  but  not  so  with  the  crypt  gall  wasp.  In  the 
case  of  the  crypt  gall  wasp,  the  branch  only  appears 
swollen,  almost  arthritic,  as  shown  at  left.  Photo  courtesy 
of  Pennsylvania  Department  of  Conservation  and  Natural 
Resources  - Forestry  Archive,  Bugwood.org 


whatever  reason,  (and)  then  the  insect  has 
less  natural  pressure  on  it  and  it  can  explode 
in  numbers.  We  see  that.  All  of  a sudden 
some  caterpillar  species  that  we’ve  known 
about  forever  that’s  never  been  a problem 
will  blow  up  into  huge  numbers  for  a couple 
of  years.  Then  eventually  the  natural  con- 
trols come  back.” 

Booth,  who  identifies  the  crypt  gall 
wasp  as  Bassettia  ceropteroides , suspects 
that  the  insect  has  done  damage  on  the 
Cape  before,  as  well  as  along  the  coastline 
from  New  York  north.  Like  Childs,  he 
doesn’t  know  what  precipitated  the  latest 
outbreak. 

Awaiting  the  spring 

Until  the  natural  system  of  checks  and 
balances  returns,  however,  arborists  are 
intent  on  saving  as  many  of  the  remaining 
trees  as  possible.  The  most  common 
method  of  treating  the  problem  for  an  indi- 
vidual tree  is  with  an  injection  that  kills  the 
wasp,  followed  the  next  year  by  various 
treatments  aimed  at  stimulating  the  tree’s 
growth. 

“We’ve  used  a few  different  products, 
and  had  success  with  most  of  them,”  says 
Heywood,  who  says  the  process  of  bring- 
ing the  tree  back  to  health  generally  runs 
three  years. 

But  Booth  cautions  that  the  results  of 
scientific  trials  have  been  inconclusive. 

“A  couple  of  years  ago,  we  set  up  two 
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trials,  injecting  trees,”  he  says.  “The 
biggest  trial  was  on  Long  Island,  and  I 
went  back  a year  later  to  collect  my  data  on 
it.  On  the  very  first  property  I went  to, 
where  we’d  injected  the  trees,  I said, 
‘Wow,  it  worked.  Look  how  much  better 
the  trees  look.’ 

“Well,  because  it  was  a good  trial,  we 
also  had  on  the  same  property  a number  of 
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professionals  with  the  best  possible  solution, 
whether  it's  a new  sprayer,  technical  support,  or 
parts.  Call  for  our  catalog. 


C 


II  Division  of  rTh 


Toll  tree:  800-706-9530 
Phone:  505-538-9570  Fa  a:  585-538-9577 
Caledonia.  New  York  14423 
w w w g reg  son  cl  ark  com 
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Tree  dieback  may  not  appear  until  year  2 or  3 of  infestation,  according  to  a new  fact  sheet  by  Cape  Cod  Cooperative 
Extension.  Decline  often  occurs  from  the  top  of  the  tree  downward.  By  early  summer,  trees  that  lack  initial  spring  foliage 
often  produce  epicormic  growth,  shoots  growing  from  the  trunk  and  large  limbs.  Photo  courtesy  of  Bartlett  Tree  Experts. 


black  oaks  that  we  did  not  inject.  This  was 
the  control  group.  Guess  what?  They 
looked  better,  too.” 

After  two  days  of  collecting  samples,  the 
group  found  no  difference  between  the 
trees  that  had  been  treated  and  the  trees 
that  hadn’t. 

“At  the  same  time,  we  had  a concur- 
rent trial  going  on  Cape  Cod,”  Booth 
says.  In  this  smaller  trial,  also  involving 
injected  and  un-injected  trees,  there  were 
some  that  were  dramatically  improved, 
but  not  all. 

“Almost  any  arborist  can  point  to  suc- 
cess stories  but  what  he  isn’t  going  to  tell 
you  is  all  the  times  (treatment)  didn’t 
work,”  Booth  says. 

There  is  a new  product  on  the  market,  an 
emerald  ash  borer  treatment  called  TREE- 
age  (pronounced  “triage”),  that  Booth  is 


hopeful  may  also  be  effective  against  the 
crypt  gall  wasp,  but  he  notes  that  no  trials 
have  been  done. 

“We  don’t  even  know  the  life  cycle  of 
the  insect,  so  it’s  almost  impossible  to 
spray,”  he  says. 

There  is  some  thought  the  crypt  gall 
wasp  population  will  decline  on  its  own,  or 
fail  to  reappear  with  this  year’s  spring 
thaw. 

“If  you’re  correct  that  this  has  been  only 
two  years  as  an  outbreak  on  Cape  Cod, 
there’s  a pretty  good  chance  it  will  still  be 
around,”  Booth  says.  “I  suspect  it’s  actual- 
ly been  around  a lot  longer,  and  now  we’re 
in  the  fourth  or  fifth  year. 

“I  don’t  think  guys  like  you  or  me  even 
hear  about  it  in  the  first  two  years.  I don’t 
think  the  average  arborist  knows  it’s  there 
the  first  two  years.”  ^ 
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- Brian  Fischer,  Vice  President,  King  Tree  Service 


Seeing  is  believing. 

When  trees  show  signs  of  insects,  disease  or  nutrient  deficiency,  customers  want  to  see  results  fast 

That's  when  the  pros  at  King  Tree  Service  turn  to  Mauget.  “Speed  is  the  #1  benefit/'  explains 
Brian  Fischer,  Vice  President  of  King  Tree  Service,  West  Palm  Beach,  Fla.  "The  greatest  thing 
about  Mauget  Imicide  Hp  is  how  quickly  it  works,  usually  within  24  hours." 

Using  everyday  hand  tools,  an  applicator  can  quickly  and  safely  inject  Mauget  Imicide  Hp  directly 
into  the  trunk  to  deliver  an  immediately  effective  treatment  that  provides  results  tasting  up  to  3 
years.  Within  hours,  your  customers  wiil  be  happy  to  see  pests  are  under  control  and  their  trees 
are  on  their  way  to  being  healthy  again. 


Call  800-TREES  Rx  (800-873-3779)  or  visit  www.maugettco.com 
to  team  more  about  tree  care  with  Mauget. 


Mauget.  The  Right  Way  to  Treat  a Tree. 
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Cutting  Edge  - News 


Send  your  Cutting  Edge  News  to  editor@tcia.org 


Terex  Woodsman  changes 
name  to  Terex 
Environmental  Equipment 

Terex  Woodsman  has  changed  its  name 
to  Terex  Environmental  Equipment  (TEE) 
reflecting  their  expanding  market  and  cus- 
tomer base  and  aggressive  product 
development  program  for  2013. 

“The  change  in  name  forms  part  of  our 
go-to  market  and  product  strategy  for  the 
business  that  was  acquired  by  Terex  in  June 
2011 says  Kieran  Hegarty,  Terex  Materials 
Processing  president.  “This  new  title  is  more 
encompassing  and  supports  our  customers’ 
needs  in  looking  for  a more  cohesive  solu- 
tion to  their  wood  processing  and 
environmental  needs.  This  business  line  will 
be  the  single  provider  of  wood  processing 
and  environmental  equipment  within  Terex. 
The  arborist  product  line  will  continue  to 
reflect  an  element  of  the  Woodsman  name 
and  legacy  in  its  product  nomenclature,  but 
all  other  products  previously  offered  by  the 
Terex  Woodsman  name  will  change  to  Terex 
Environmental  Equipment.” 

Barry  DeLau  II,  general  manager  of 
Terex  Environmental  Equipment,  says, 
“historically  our  arborist,  whole-tree  bio- 


mass chipper  and  trommel  lines  have  been 
sold  in  North  America.  As  Terex  environ- 
mental equipment  continues  to  broaden  its 
product  portfolio  and  distribution  network, 
this  name  is  more  reflective  of  our  busi- 
ness. We  will  also  be  looking  to  expand  our 
distribution  by  leveraging  other  Terex 
business  segments  into  the  rental  markets.” 

All  TEE  products  will  be  manufactured 
at  Terex  Corporation’s  Farwell  facility 
with  the  exception  of  the  trommel  line, 
which  will  be  manufactured  in  Dungannon 
in  Northern  Ireland.  Technical  support  and 
parts  will  also  be  managed  from  Farwell. 
Customers  will  begin  to  see  the  change  in 
product  nomenclature  and  livery  at  forth- 
coming trade  shows  throughout  2013. 

U.S.  Rigging  to  rep  Omega 
Pacific  climbing  gear 

U.S.  Rigging  Supply  Corp.,  an  11 -year 
TCIA  associate  member  company  located 
in  Santa  Ana,  California,  is  now  a master 
distributor  for  Omega  Pacific’s  product 
lines.  Omega  Pacific  is  a U.S.  manufacturer 
of  state-of-the-art  carabiners  and  climbing 
equipment.  Omega  Pacific  carabiners  are 
CE  and  UIAA  Certified  with  several  cara- 
biners certified  by  UL  to  NFPA  standards. 


DAVEY^I. 

Arbor  Green®  PRO 


Designed  to  mimic  the 
nutrient  availability 
in  the  natural  forest 
environment. 


Tree  & Shrub  Fertilizer 

* Patented  formulation  - Unique  polyamino 
acid  delivers  enhanced  nutrient  efficiency 

* Slow  release  nitroform  - over  60%  WIN 
» Non-burning  - extremely  low  salt  index 

* Prevents  root/shoot  imbalance 

* 1 & 2 year,  new  plantings  and  hydroseeding 
application  rates 

Now  available  in  3 options: 

* AGP  30-10-7 

* AGP  30-0-10  Non-Phosphorus 

* AGP  30-10-7  Packets  for  shrubs  & small  caliper  trees 

"Those  who  know,  know  Arbor  Green  PRO." 


^ Compare  roots  from 
* a tree  treated  with 
Davey  Arbor  Green 
PRO * (right)  five 
months  after 
treatment  using 
the  annual  rate . 


www.arborgreenpro.com 
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“We  at  U.S.  Rigging  believe  in  partner- 
ing with  our  customers  and  suppliers  in  a 
collaborative  effort  to  remain  on  the  cut- 
ting edge  of  technology  and  product 
performance,”  says  Terry  Walker,  compa- 
ny president.  “The  addition  of 
Omega-Pacific  products  is  the  latest  step  in 
our  continuing  commitment  to  provide  the 
highest  performance  products  available  in 
the  market  today.” 

Bandit  celebrates  50,000th 
Brush  Bandit  with  contest 

Hand-fed  wood  chippers  and  stump 
grinders  are  the  backbone  of  Michigan- 
based  Bandit  Industries,  and  as  the 
company  celebrates  30  years  of  operation, 
Bandit  will  also  reach  the  milestone  of 
50,000  Brush  Bandit  machines  produced. 
To  celebrate,  Bandit  is  holding  a special 
contest  through  March  31,  2013,  that 
includes  cash,  prizes,  and  the  chance  to 
own  machine  number  50,000. 

“We  very  much  wanted  to  do  something 
special  to  celebrate  this  milestone,”  said 
Jason  Morey,  Bandit  small  equipment  sales 
manager.  “We  certainly  wouldn’t  be  here 
without  the  support  of  our  customers 
through  the  years  and  this  is  a chance  for  us 
to  give  something  back.  We  are  very  excit- 
ed to  reach  50,000  and  we’re  just  as  excited 
to  start  drawing  names  for  the  winners.” 

The  grand  prize  winner  will  receive  sev- 
eral items  including  $5,000,  a supply  of 
wear  parts,  a $500  dollar  Bandit  apparel 
package,  and  bragging  rights  to  owning 
Brush  Bandit  number  50,000.  Several  run- 
ner-up prizes  will  also  be  awarded,  and 
everyone  who  enters  will  receive  a Bandit 
30th  Anniversary  jacket. 

Anyone  who  orders  a Bandit  hand-fed 
chipper  or  stump  grinder  for  purchase 
between  February  1 and  March  31,  2013, 
is  eligible  for  the  contest.  When  ordering, 
participants  must  ask  to  be  included  in  the 
contest.  Contest  winners  will  be  drawn  on 
April  1,  after  which  the  grand  prize  winner 
will  have  their  order  slotted  into  produc- 
tion as  machine  number  50,000. 

For  more  information,  visit  a Bandit 
authorized  dealer,  go  online  to  www.ban- 
ditchippers.com,  or  call  1-800-952-0178.  ^ 
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2013  BANGOR  EXPO,  MAY  17-18,  2013 

Boss  Park  Complex,  Bangor,  Maine  \ . ’ 


I ' 


t k 


For  information  about  attending  or  exhibiting 
at  the  2013  Hamburg  Expo  or  the  2013  Bangor 
Expo,  visit  us  on-line  at  www.northernlogger.com 
or  call  toll-free  800-318-7561  or  315-369-3078. 
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THE  AWARD-WINNING  NORTHEASTERN 
FOREST  PRODUCTS  EQUIPMENT  EXPOS 


4^'  *7 


tm. 


* 


These  ore  the  largest  and  best  expositions  of  supplies 
and  services,  heavy  equipment  and  trucks  - for  loggers 
and  land  clearers,  tree  care  professionals  and  firewood 
dealers,  sawmillers  and  landowners,  anyone  in  the 
wood  business.  Thousands  of  hard  working  people 
will  visit  with  hundreds  of  exhibitors  as  they  introduce 
the  products,  tools,  and  equipment  that  help  make 
hard  work  more  productive  and  more  profitable. 


2013  HAMBURG  EXPO,  MAY  3-4,  2013 

The  Event  Center  At  The  Hamburg  Fairgrounds, 
Hamburg,  New  York 


Cutting  Edge  - Products 

Tree  Management  Systems’  ArborGold  Cloud 

The  new  ArborGold  Cloud  from  Tree 
Management  Systems,  Inc.  is  an  online 
edition  of  the  company’s  ArborGold 
Software.  It  performs  the  same  key  func- 
tions as  ArborGold’s  windows  version, 
including  phone  message  and  appoint- 
ment management,  job  proposal  creation 
with  landscape  CAD  drawings,  drag  and 
drop  scheduling,  invoicing  and  market- 
ing. Other  key  features  include  a 
customer  Web  portal  and  integration 
with  QuickBooks.  The  cloud  edition 
works  with  the  Mobile  Estimator  iPad  app  for  sales  people  and  Mobile  Crew  for 
employees  to  view  and  update  jobs  in  real  time. 
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All  Gear  “Husky  Lite”  goes  pink! 

All  Gear  is  going  pink  - climbing  for  a cure!  A 
first  of  its  kind,  according  to  All  Gear,  their  new 
Husky  Lite  is  a %-inch  double-braid  composite  rope 
with  a 5,000-pound  tensile  strength.  It  incorporates 
All  Gear’s  polyester  outer  jacket  with  a nylon  inner 
core.  All  Gear  is  introducing  its  new  neon  pink 
arborist  bull  rope  in  honor  of  breast  cancer  aware- 
ness/research. It  is  eye  catching,  great  for  light 
rigging,  functional  - and  10  percent  of  sales  will  be 
donated  to  help  find  a cure  for  breast  cancer.  A mon- 
itor on  All  Gear’s  website  will  display  growing 
donations. 
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Diversified’s  RigEm&Roll  grapple 


Diversified  Products ’s  new  RigEm&Roll  remote-controlled  grapple  attaches  to  the  load 
line  of  a crane  for  safely  grabbing  and  picking  of  large  limbs,  eliminating  the  need 
to  go  out  on  the  limbs  to  set  chokers.  Made  of  100,000-psi  steel,  the  RigEm&Roll 
is  independently  powered  by  a self-contained,  24-volt  battery  and  hydraulic  sys- 
tem. It  weighs  500  pounds,  has  a 5,500-pound  lifting  capacity  and  its  grapple 
jaws  close  with  1,000  psi  of  force  for  grabbing  up  to  20-inch  diameter  limbs. 
The  hydraulic  cylinders  offer  fast  cycle  times  and  feature  integrated  check 
valves,  ensuring  the  jaws  remain  firmly  closed  until  the  operator  releases 
them,  maximizing  productivity  and  safety.  The  RigEm&Roll  includes  posi- 
tioning spikes  for  rigging  limbs  angled  up  to  70  degrees  from  horizontal.  A 
remote  control  allows  operation  up  to  400  feet  away.  Attaching  to  the  load 
line  of  a crane  in  less  than  a minute  using  a quick-attach  system,  it  is  capa- 
ble of  picking  60  limbs  on  a fully  charged  battery.  The  patented  RigEm&Roll 
was  designed,  developed  and  tested  by  arborist  and  TCIA  member  Tierson  Boutte,  and 
licensed  to  Diversified  Products  for  manufacturing,  distribution  and  marketing. 
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Terex  HyPower  Hybrid 
System  retrofit 

Terex  Utilities’  HyPower  Hybrid  System 
retrofit  program  provides  an  option  to  retro- 
fit a tree  care  truck  fleet  with  the  plug-in 
power  take-off  (PTO)  system  that  uses 
stored  energy  from  the  system’s  recharge- 
able batteries  to  power  the  non-propulsion 
functions  of  most  aerial  lift  vehicles.  The 


system  helps  save  fuel  and  reduce  exhaust 
emissions  while  allowing  operators  to  func- 
tion in  a relatively  quiet  work  environment. 
The  retrofit  can  help  “green  up”  a fleet  at  a 
reduced  capital  investment  versus  purchas- 
ing new.  The  HyPower  system  reduces  the 
engine  idle  hours  on  the  job,  resulting  in 
fewer  oil  changes,  lower  fuel  consumption 
and  reducing  the  number  of  times  an  engine 
will  need  to  go  into  re-gen  mode.  The  retro- 
fit can  be  applied  to  any  Terex  or 
competitive  manufacturer’s  aerial  devices 
five  years  old  or  newer  and  can  be  com- 
pleted at  any  of  14  different  Terex 
Equipment  Services  locations.  Retrofits  can 
be  completed  in  as  little  as  two  weeks. 
HyPower  retrofitted  trucks  come  with  the 
standard  one-year  warranty  from  the  date  of 
in-service  on  the  system. 
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For  more  information  on 
products  featured  here,  circle 
the  number  on  the  Reader 
Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever"'’  M12R  eagerly  welcomes  and  chips  branchy 
material,  with  less  need  for  sawing  and  groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that: 

• Feeds  Better  - Self-reversing  auto-feed  with  hydraulically  assisted  down-pressure  gives  you  crushing 


power  to  spare,  while  feeding  at  the  most  efficient  horsepower  ratio. 

• Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds 
the  drum  smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips  with  less  dust! 

• Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the  system,  throwing  chips  faster 
and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M12R  is  part  of  a full  line  of  heavy-duty  industrial  tree  and  brush  chippers  from  the  leader  in 
the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 

SEE  THE  FULL  LINE  AT  MODELS 

WWW.MORBARK.COM  AVAILABLE 

MORBARK 

BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 


n * 
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Industry  Almanac 
Events  & Seminars 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org. 


March  5, 2013 

Modern  Tree  Worker  2-day  training 

Work  Efficient,  Work  Smart,  Work  Safe  - MGIA 

Novi  Ml 

Contact:  (248)  646-4992;  karla@landscape.org 

March  5, 2013 

MGIA  26th  Annual  Trade  Show  & Convention 
Novi,  Ml 

Contact:  (248)  646-4992;  karla@landscape.org 

March  6-8,  2013 

The  Work  Truck  Show 
Indiana  Convention  Ctr. 

Indianapolis,  IN 

Contact:  1-800-441-6832;  www.ntea.com 

March  12,  2013 

University  of  Massachusetts  Community  Tree  Conf. 
Stockbridge  Hall,  UMass  Amherst,  MA 
Contact:  http://umassgreeninfo.org/;  UMass 
Extension  (413)  545-0895,  eweeks@umext.umass.edu 

March  12,  2013 

A300  Tree  Care  Standards  Workshop 
Double  Tree  by  Hilton 
Sacramento,  CA 

Contact:  Bob  Rouse;  1-800-733-2622; 
rouse@tcia.org 

March  14-15,  2013 

Urban  Forestry  Institute  Annual  Conference 
Florida  Urban  Forestry  Council 
Univ.  of  South  Florida,  Tampa  FL 
Contact:  Sandy  Temple;  (407)  872-1738; 
info@fufc.org 

March  15,  2013 

Tree  Care  Equipment  Auction 
Rayco  Mfg.  facility 
Wooster,  OH 

Contact:  Alan  Chenevey  (to  sell)  1-800-392-2686 


Upcoming  TCIA  Webinar 

March  14,  2013 

OSHA  Compliance  Made  Simple 

FREE! 

Instructor:  Peter  Gerstenberger, 

TCIA  sr.  safety  advisor 
CEUs:  1 CTSP  & 1 ISA 

Register:  1-800-733-2622; 

www.tcia.org 

March  20-21,2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Hilton  Garden  Inn,  Bradley  Inf  I Airport 
Windsor,  CT 

Contact:  1-800-733-2622;  peter@tcia.org 

March  21-22,  2013 

Tree  Care  Academy  Aerial  Rescue  Workshop 
Arboriculture  Society  of  Michigan 
Oakland  Community  College 
Auburn  Hills,  Ml 

Contact:  Nancy  Carpenter;  (517)  337-4999; 
asm@acd.net 

March  24-26,  2013* 

Southern  Chapter  ISA  Annual  Conference 
Memphis,  TN 

Contact:  www.isasouthern.org 

March  28,  2013 

Ground  Operations  Specialist 
Arboriculture  Society  of  Michigan 
Michigan  Townships  Assn.  Offices 
Lansing,  Ml 

Contact:  Nancy  Carpenter;  (517)  337-4999; 
asm@acd.net 


Western  Chapter  International  Society  of  Arboriculture 
79th  Annual  Conference  & Trade  Show 


May  7-10, 2013 


HOT  ARBORICULTURE 

Quench  your  thirst  for  knowledge 

Hyatt  Regency  Indian  Wells,  CA 
Call  us  toll  free:  866-785-8960 


watch  the  heat  rise  at  www.wdsa.net 


March  29,  2013 

Chipper  Operations  Specialist 
Arboriculture  Society  of  Michigan 
Michigan  Townships  Assn.  Offices; 

Lansing,  Ml 

Contact:  Nancy  Carpenter;  (517)  337-4999; 
asm@acd.net 

April  12-14,  2013 

Midwest  Urban  Tree  Care  Forum  (MUTCF) 

Chicago,  IL 

Contact:  www.midwesturbantreecareforum.com 

April  17-18,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Mauget  Office 
Arcadia,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

May  7-10,  2013* 

WCISA  79th  Annual  Conference  & Trade  Show 
Hyatt  Regency  Indian  Wells 
Indian  Wells,  CA 

Contact:  www.wcisa.net;  (866)  785-8960 

May  16-17,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Lansing,  Ml 

In  conjunction  w/  five-state  tree  climbing  competition 
Contact:  1-800-733-2622;  peter@tcia.org 

June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 

July  31 -August  1,  2013 

PANTS  Penn  Atlantic  Nursery  Trade  Show 
Pennsylvania  Convention  Center 
Philadelphia,  PA 

Contact:  (732)  449-4004;  www.pantshow.com 

August  3-7,  2013* 

ISA  Annual  International  Conference  and  Trade  Show 
Totonto,  Ontario,  Canada 
Contact:  www.isa-arbor.com 

November  12-13,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
In  conjunction  with  TCI  EXPO 
Charlotte,  NC 

Contact:  1-800-733-2622;  peter@tcia.org 

November  14-16,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  dcyr@tcia.org 
Save  the  date! 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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hen  you  think  SRT, 


100%  High  Tenacity  Polyester 


Quality 

Sterling  Rope  has  been  manufacturing  life  safety  rope  for  over 
IS  years  and  is  committed  to  building  the  highest  quality 
products.  Sterling  Rope  Is  ISO  9001  certified  and  the  HTP  ropes 
are  3rd  party  certified  to  both  CE  and  NFPA  19B3  standards. 

Durability 

HTP  ropes  are  designed  to  handle  the  rigor  of  professional  use. 
The  tightly  braided  sheath  of  the  HTP  creates  a rope  that  is  com- 
patible with  gear  and  keeps  dirt  and  debris  out  of  the  core. 

Performance 

HTP  offers  some  significant  advantages  over  nylon  and  miked 
fiber  ropes.  The  low  elongation  gives  maximum  efficiency  for 
climbing  and  hauling.  Polyester  fibers  do  not  absorb  water,  so 
no  matter  what  the  conditions  HTP  ropes  maintain  strength, 
handling,  and  proper  function. 


stertmgropexom 

800,788.7673 
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Think  HTP! 


Hazard  Trees 


By  Chris  Girard,  CTSP 

I have  had  a fascination  with  tree  rig- 
ging work  ever  since  I was  a young 
kid  and  first  saw  some  pictures  of  the 
high-lead  climbers  in  the  old-time  logging 
books.  When  I became  an  arborist,  that 
passion  for  rigging  work  was  carried  over. 
I became  determined  to  learn  as  much 
about  it  as  I could,  so  that  I could  safely 
tackle  some  of  the  more  hazardous  tree 
removal  jobs  that  we  encounter  occasion- 
ally in  our  industry. 

In  this  article,  I will  explain  some  of  the 
methods  and  techniques  that  we  used  to 
safely  rig  and  remove  a severely  decayed 
22-inch  dbh  sugar  maple  ( Acer  saccha- 
rum). 

It  all  started  one  wet  and  rainy  morning 
this  past  fall,  when  I received  a call  from  a 
client  to  go  look  at  a “dead”  tree  that  he 
wanted  removed.  When  I arrived  on  site,  it 
was  pretty  obvious  that  this  was  going  to 
be  a difficult  removal.  The  tree  was  situat- 
ed on  the  back  side  of  a house  that  was 
literally  built  into  a rock  slope  with  no 
access  for  either  a bucket  truck  or  crane.  It 
was  a codominant  tree  that  had  lost  one  of 
its  main  leaders  to  decay  at  about  40-feet 
up  the  trunk.  Adjacent  to  and  slightly 
behind  it  was  a healthy  hemlock  that  I 
knew  would  come  in  handy  later.  (Fig.  A). 

The  tree  was  50  to  60  feet  tall.  The 
remaining  “healthy”  leader  hung  precari- 
ously over  the  roof  and  would  have  to  be 
rigged  down  using  extreme  care.  It  certain- 
ly wasn’t  an  ideal  situation  in  which  to 
remove  an  already  compromised  tree. 

The  first  thing  to  do  was  to  perform  a 
thorough  site  and  tree  hazard  assessment 
and  then  come  up  with  a rigging-for- 
removal  plan.  TCI  A has  a great  checklist 
that  I use  when  planning  a hazardous 
removal  and  I encourage  others  to  contact 
them  for  more  information. 

Complete  articles  and  books  have  been 
written  about  tree  risk  and  hazard  assess- 
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ment  and  I would  like  to  add  that  no  one 
should  ever  underestimate  the  value  of 
checking  for  potential  hazards  while  work- 
ing in  and  around  trees.  Some  of  the  site 
hazards  that  I encountered  were  existing 
structures,  overhead  service  wires  (within 
1-foot  of  the  tree  to  be  removed)  and  steep, 
rocky,  wet  slopes. 

Upon  assessing  this  tree,  I determined 
that  the  biggest  potential  hazard  was  a cat- 
astrophic structural  failure  in  the  crown 
while  rigging  down  pieces  of  wood.  While 
I was  performing  my  hazard  tree  evalua- 
tion from  the  ground,  I noticed  that  there 
were  numerous  large  holes  throughout  the 
main  trunk  with  upward  of  75  percent 
decay  in  the  crown,  just  above  where  the 
leader  hanging  over  the  house  was  located. 
(Fig.  B).  There  were  visible  horizontal  and 
vertical  stress  cracks  running  along  the 
stem. 

Drilling  and  sounding  was  also  used  to 
evaluate  the  structural  integrity  of  the 
lower  trunk  wood. 

TREE  CARE  INDUSTRY  - MARCH  2013 


After  finishing  with  my  review,  I came 
up  with  a rigging  plan  that  I felt  would  not 
only  allow  me  to  safely  climb  in  the  tree, 
but  also  to  rig  pieces  of  wood  down.  The 
plan  to  mitigate  the  tree  called  for  the  use 


(Fig.  B):  Significant  decay  within  the  crown  was  apparent. 


of  multiple  guy  lines  as  well  as  straps  with- 
in the  tree.  First,  I took  an  inventory  of  the 
equipment  that  was  going  to  be  needed  and 
then  factored  in  some  extra.  This  was  not 
going  to  be  a tree  to  skimp  on  mitigation  or 
equipment. 

My  crew  and  I reviewed  our  Emergency 
Response  numbers/Aerial  Rescue  plan, 
making  sure  that  we  had  the  necessary 
contacts  listed  and  available  to  everyone. 
We  established  the  work  zone,  reviewing 
where  the  pieces  were  going  to  be  landing 
and  where  to  place  the  brush  and  wood 
during  the  removal.  After  that,  we  held  a 
job  briefing,  which  covered  the  tree/site 
hazards,  other  hazards  that  we  might 
encounter  on  the  job,  special  precautions, 
PPE,  and  specific  work  assignments. 

Then  it  was  time  to  get  started. 

I started  out  by  securing  my  climb  line 
within  the  crown  of  the  hemlock  using  my 
Rope  Wrench  2 and  SRT  (single  rope  tech- 
nique) line,  run  through  a retrievable 
friction  saver.  Having  this  false  crotch  and 
line  in  the  adjacent  tree  gave  me  an  excel- 
lent backup  should  the  maple  fail,  as  it 
wasn’t  possible  for  me  to  set  up  a traversa- 
ble high-line  between  any  trees  to  work  out 
of. 

Another  safety  feature  that  I incorporated 
was  the  use  of  a breakaway  lanyard  that  I 
made.  I used  a piece  of  three-strand  arborist 
climbing  line  with  a rated  rope  snap  spliced 
onto  one  end  and  I didn’t  use  a stopper  knot 
on  the  other  end,  which  would  allow  my 
friction  hitch  to  slide  off  the  end  quickly  if 
needed.  I attached  a small  Black  Diamond 
carabiner  (non-rated  to  around  200  pounds) 
to  my  rope  snap  and  used  this  while  rigging 
out  pieces  of  wood  (Fig.  C).  (It  should  be 
noted  that  while  climbing  and  working,  the 
rope  snap  was  used  and  it  was  only  when 
making  hazardous  cuts,  that  the  non-rated 
carabiner  was  used.) 

Part  of  my  mitigation  plan  called  for  the 
installation  of  10,000-pound  load  binder 
straps  set  in  the  worst  areas  of  decay  (Fig. 
D). 

I also  planned  to  use  a guying  system 
where  three  separate  Z-inch  double-braid 
rigging  lines  would  be  used  to  anchor  and 
stabilize  the  tree  along  its  vertical  axis.  The 
first  line  was  set  directly  behind  the  lead 
(lean)  of  the  tree  and  would  give  the  max- 
imum support  to  the  tree  while  rigging. 
The  other  two  were  set  approximately  45 


(Fig.  C):  Author  showing  setup  of  breakaway  lanyard. 

degrees  along  either  side  of  the  main  guy 
line.  All  three  lines  were  secured  to  sturdy 
trees  and  tensioned  using  Maasdam  54-ton 
rope  pullers.  Mechanical  Advantage  (MA) 
Z-rigs  could  have  been  used,  but  I was  bet- 
ter able  to  gauge  and  apply  tension  using 
the  rope  pullers.  Care  was  taken  not  to 
over-tension  the  lines,  which  could  have 
easily  caused  the  trunk  to  fail. 

After  climbing  and  securing  the  tree 
through  our  mitigation  plan,  I felt  that  it 
was  ready  to  be  rigged  out.  Before  pro- 
ceeding though,  I decided  to  add  one  more 
precaution  by  taking  a %-inch  double-braid 
rigging  line  and  lacing  it  part  way  down 
the  stem,  through  the  area  of  severe 
decay  and  then  tensioning  it  as  well. 
This,  in  theory,  would  provide  support  to 
the  wood  along  the  weakened  stem  and 
help  mitigate  breakage  in  those  areas  as 
well. 

Our  rigging  plan  consisted  of  the  use 
of  the  fishing-pole  technique,  which  was 
necessary  due  to  the  lack  of  an  overhead 
rigging  point,  as  well  as  to  the  amount  of 
decay  within  the  trunk  wood.  For  those 
of  you  who  are  unfamiliar  with  this  tech- 
nique, it  basically  consists  of  setting 
multiple  rigging  points  every  10  feet  or 
so,  up  the  stem  and  along  a long  hori- 
zontal branch  or  leader  to  be  removed, 
using  steel  rescue  pulleys,  shackles,  or 


even  heavy-duty  steel  carabiners.  At  the 
same  time  as  you  are  setting  the  rigging 
points,  you  feed  a double-braid  rigging  line 
through  the  hardware  and  then  set  an 
arborist  block  at  the  primary  point  of 
removal.  The  system  when  set  up  resem- 
bles a bent  over  fishing  pole  (Fig.  E). 

By  using  the  fishing-pole  technique,  we 
can  add  more  rope  into  our  rigging  system, 
which  then  helps  in  reducing  dynamic 
loading.  This  technique  allowed  me  to 
spread  the  forces  out  along  the  entire 
length  of  the  tree,  which  made  the  removal 
much  safer.  A lowering  device  was  set  as 


(Fig.  D):  Load  binder  straps  used  in  areas  of  severe  decay. 
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THE  NEXT  GENERATION 

OF  FULL  DUPLEX  WIRELESS 


expecting  the  worst  to  happen,  but  the 
tree  remained  very  stable  due  to  our  mit- 
igation plan.  I then  carefully  and 
progressively  removed  sections  of  the 
leader,  working  my  way  back  toward  the 
trunk.  Each  time  that  I reached  a rescue 
pulley,  I replaced  it  with  the  arborist 
block. 

The  pieces  were  controlled  with  one 
worker  holding  a tag  line  and  another 
one  on  the  lowering  device.  Nothing  was 
allowed  to  run,  due  to  the  roof  and  house 
directly  beneath.  We  continued  remov- 
ing the  leader  all  the  way  back  to  the 
trunk  until  I got  into  the  areas  of  decay. 
At  that  point,  I had  enough  open  area 
along  the  right  side  of  one  of  the  guy 
lines,  that  I was  able  to  fell  the  remain- 
der of  the  stem  (Fig.  F). 

We  were  all  very  pleased  when  that 
stem  hit  the  ground.  The  top  10-feet  sim- 
ply exploded,  even  with  having  the  load 
binder  straps  still  attached  to  it.  There  is 
no  doubt  in  my  mind  that  had  we  not 
taken  the  necessary  precautions  to  safely 
work  on  this  tree,  someone  would  have 
been  seriously  hurt  or  killed  - and  it  likely 
would  have  been  me. 

All  in  all,  I was  extremely  pleased  with 
the  outcome  of  the  project.  Never  did  we 
have  to  rush,  or  feel  rushed.  The  job  was 
bid  accordingly  and  the  rigging  and 


(Fig.  F)  What  was  left  of  the  rotten  stem , just  prior  to  the  felling 
cut. 


removal  went  as  planned. 

There  is  so  much  valuable  information 
out  there  today  on  proper  tree  rigging  and 
cutting  techniques,  and  I encourage  young 
climbers  and  riggers  to  learn  as  much  as 
they  possibly  can  before  tackling  a 
removal  that  could  ultimately  cost  them,  or 
one  of  their  crew  members,  their  limbs  or 
their  lives. 


No  More  Hand  Signals! 

• Up  to  8 people 

• Talk  simultaneously 

• No  buttons  to  push 

• Range  up  to  800  yards 


(Fig.  E):  Hazardous  tree  - guyed,  strapped  and  fishing- 
pole  technique  setup  for  removal. 

the  anchor  point  at  the  base  of  the  tree, 
which  allowed  us  to  manage  the  friction  in 
a very  controlled  way,  rather  than  taking 
trunk  wraps. 

The  removal  went  ahead  as  planned.  I 
held  my  breath  while  making  that  first  cut, 


1.800.399.5994  www.eartec.com 
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Smooth  operator. 


Mechanical  Prusik 

With  ZIGZAG,  all  your  movements  in  the  tree  become  fluid.  The  device 
uses  the  same  technique  as  a classic  Prusik,  making  it  intuitive  to  use 
and  quick  to  adopt,  A spring-loaded  release  lever  offers  precise  control 
for  accurate  movement.  The  integrated  pulley  and  swivel  make  taking  in 
rope  smooth  and  efficient. 

www. petzl.com/ZfGZAG 
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Accreditation  Profile 


CONFIDENCE 


By  Janet  Aird 

Paul  Bagley,  owner  of  Downey 
Trees,  Inc.,  has  a very  simple  phi- 
losophy: “Without  employees  we 
don’t  have  customers,  and  without  cus- 
tomers we  don’t  have  employees,”  says 
Russell  Lee,  vice  president  of  the  compa- 
ny’s Tree  Care  Operations.  That 
philosophy  has  led  Downey,  an  accredited 
21 -year  TCIA-member  company,  to 
becoming  the  largest  full-service  tree  care 
company  in  the  area. 

Founded  in  1984  by  Bagley  and 
Downey  Poteat,  who  left  in  1989  and 
recently  returned,  the  company  has  offices 
in  Cummings,  Norcross,  Lake  City  and 
Marietta,  all  in  Georgia,  and  in  Destin, 
Florida.  Some  70  to  75  percent  of  their 
customers  are  commercial,  including  golf 
courses  and  the  vacation  resort  Lake 
Lanier  Islands.  The  rest  are  a combination 
of  residential  and  municipal  clients. 

“We  offer  all  tree  care  services,”  says 
Lee.  “We  have  so  many  arborists  and 
we’re  so  diverse, 
we  can  handle 
anything.” 

The  majority  of 
the  work  is  split 
between  pruning 
and  removals. 
They  prune  for 
maintenance,  with 
thinning,  crown 
reduction,  dead 
wooding  and  roof 
and  building  clear- 
ance; but  they  also  espalier  (train  shrubs  or 
trees  to  grow  flat  against  a wall),  pleach 
(interweave  living  and  dead  branches  to 
create  a living  fence),  and  pollard,  which, 
according  to  ANSI  standards,  is  not  the 
same  as  topping,  but  is  done  to  regulate  the 
size  and  shape  of  certain  types  of  trees. 

They  have  a 30-ton  crane  for  removals, 
as  is  necessary.  “A  lot  of  the  removals  are 


n 


Paul  Bagley 


The  Downey  Trees  management  team. 


because  of  the  drought,”  Lee  says.  “The 
majority  of  the  trees  we  remove  have 
declined  or  died.  When  we  start  looking  at 
three  or  four  or  five  years  of  drought  and 
100  degree  weather,  it  weakens  the  tree 
and  the  beetles  finish  them  off.” 

They  do  their  best  not  to  remove  trees 
that  are  still  alive.  Instead,  whenever  possi- 
ble, they  try  to  strengthen  the  tree  with 
inoculations,  deep  root  aeration,  fertiliza- 
tion and  mycorrhizal  applications.  If  it’s  a 
landscape  tree,  they  do  deep  watering. 

Downey’s  PHC  programs  for  trees  and 
shrubs  include  monthly  or  bi-monthly  vis- 
its to  the  property  for  integrated  pest 
management,  which  might  include  insect 
and  fungal  control,  growth  regulation, 
microinjections,  de-compaction,  radial 
trenching  and  root  collar  excavations. 
They  also  do  cabling,  bracing  and  light- 
ning protection,  especially  on  golf  courses, 
and  consult  on  tree  appraisals,  tree  inven- 
tories, tree  conservation  and  risk  analysis. 

The  company  also  has  a vegetation  man- 
agement division.  “It  isn’t  a big  division, 
but  it  takes  care  of  our  current  customers’ 
needs,”  Lee  says.  They  use  specialized 
equipment  including  forestry  mowers  to 


thin  and  mulch  forested  areas  without  dis- 
turbing desirable  trees;  spray  trucks  that 
treat  to  control  kudzu  - which  can  grow  an 
entire  foot  in  one  day;  and  equipment  to 
clean  out  retention  ponds. 

The  company  began  recycling  green 
waste  back  in  1997.  “Paul  and  his  brother- 
in-law  saw  a problem  landscapers  had,”  he 
says.  “It  became  a profit  center.” 

With  45-yard  grapple  trucks,  road  tractors 
with  15  trailers,  and  a variety  of  other  heavy 
equipment,  Downey  collects  approximately 
400,000  cubic  yards  of  unwanted  plant 
material  per  year  from  commercial  land- 
scape and  tree  companies.  They  recycle  it 
into  wood  fuel  for  power  plants,  wood 
mulches  and  planting  compost  mixes. 

The  company  has  70  employees  all 
together,  many  of  them  long  term,  includ- 
ing Lee,  who  has  been  with  Downey  for  1 3 
years. 

Downey  encourages  education  for  its 
employees,  which  benefits  the  company  as 
well  as  the  employees,  Lee  says.  Two 
employees  are  Certified  Treecare  Safety 
Professionals  (CTSPs),  15  are  ISA-certi- 
fied arborists  and  two  are  degreed 
horticulturalists. 
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Accreditation  from  TCIAr  setting 
the  standard  for  professionalism, 
efficiency  and  profitablity  in  tree  care, 


Business  strong 


SERVICE  i 


FRNS  BROTHERS  TREE 5 

* PLAUJ  HEALTH  CAKh 
?| . WpmmO'N,  DE 

0466 


" Accreditation  set  Kerns  Brothers 
apart  from  the  competition  and 
helped  us  remain  busy  and  profitable 
during  the  economic  downturn  " 

John  M,  Kerns  \ President 
Kerns  Brothers  Tree  Service, 

Wilmington,  DE 
Accredited  since  2006 


Contact  Charlie  Tentas  for  a 
free  review  and  to  learn  how 
TCIA  Accreditation  helps 
your  business.  800-733-2622  or 
ctentas@tcia.org. 


Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 

▲ Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 

▲ Increase  profits  and  reduce  insurance  rates  and  other  costs 


On  average  accredited  companies  earn  approximately  30%  more  gross  revenue  per 
production  employee  than  a non-accredited  TCIA  member  company. 

- Accreditation  program  statistics  2010 
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CONFIDENCE 


Two  Downey  Tree  crew  members  train  on  a takedown. 

They  do  very  little  advertising.  “The 
vast,  vast  majority  of  our  customers  are 
repeat  customers  and  referrals,  some  90 
percent,”  Lee  says.  “A  lot  of  our  repeat 


customers  don’t  even  ask  for  a proposal. 
They  just  ask  us  to  do  the  job.” 

The  company  name  is  on  the  sides  of 
their  trucks,  and  they  have  the  telephone 
number  “800-treeservice”  and  a website. 
This  year  they’re  experimenting  with 
direct  marketing. 

Downey  received  Angie’s  List  Super 
Service  Award  in  2011.  They  also  do 
community  service  work.  They  recycle 
Christmas  trees  and  donate  mulch  for 
Boy  Scout  projects.  They  also  care  for 
trees  that  communities  have  adopted, 
such  as  the  American  Elm  Georgia 
Champion  Tree  in  the  City  of  Norcross, 
which  is  more  than  100  years  old  and  the 
largest  American  elm  in  the  state. 

Lee  attributes  Downey’s  success  to 
owner  Paul  Bagley.  As  an  employer, 
“Paul  is  just  a really,  really  good  guy  to 
work  for,”  he  says. 

Lee  says  that,  as  a business  owner, 
Bagley’s  belief  is  that,  “We  want  to  be 
profitable  but  we  make  sure  the  customer 
is  happy  first.  We  make  sure  the  job  is  eth- 
ically and  morally  correct.” 


“I’m  proud  of  our  reputation,”  says  Lee. 
“There  are  a lot  of  fly-by-night  tree  care 
companies  out  there.  Our  reputation  has 
always  been  that  we  do  the  right  thing  for 
the  right  reason  with  impeccable  service.” 

Downey  was  accredited  in  October 
2007. 

“There  was  no  standard  of  excellence 
anywhere,”  he  says.  “We  were  already 
considered  the  elite  in  the  Southeast. 
Accreditation  validated  that.” 

The  entire  process  took  about  six 
months.  They  already  had  all  their  docu- 
mentation and  their  business  plan  in  place, 
and  they  were  doing  everything  in  the  field 
that  TCIA  required. 

“The  biggest  thing  was  getting  our 
paperwork  to  match  what  TCIA  was  look- 
ing for,”  Lee  says.  “It  was  mostly  minor 
tweaking  of  the  wording  of  proposals  and 
things  like  that.” 

Their  plans  for  the  future  include 
expanding  in  the  Southeast  in  a few  years. 

“We’re  continuing  to  grow  in  this  area,” 
he  says.  “We’re  continuing  to  move  for- 
ward.” ^ 


Remote  controlled  cutter,  grapple 
\ limb  shear  and  sprayer!  vvL 


Right  off  the  lot  or  custom  made! 
Many  chassis  & configurations  to 
choose  from! 


FEATURED  TRUCK:  Freightliner  60/70 
elevator  with  optional  96”  CA  and  plywood  rack 


TREEMASTER:  Integrated  tree  trimmer 
FINANCING  AVAILABLE! 


uipment] 


30 


Circle  18  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - MARCH  2013 


1-Pass  Grind  & Color  Solutions 


Made  n me 


USA 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  “Perfect  In  One  Pass”™ 
grind  and  color  equipment.  Nothing  makes 
colored  mulch  production  simpler 
or  more  profitable. 


* No  wood  fiber  market  is  more  profitable 
than  color-enhanced  mutch 

* The  demand  for  premium  mulch 
is  growing 

* Mulch  prices  continue  to  rise 


Call  to  learn  more. 


www.rotochopper.com 


Rotochopper,  Inc.  | 217  West  Street  | St.  Martin,  MN  56376 
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By  Howard  Gaffin,  BCMA,  RCA 

Flush  cuts  were  still  the  norm  when  I 
began  my  arboricultural  sojourn.  In 
1983,  Dr.  Alex  Shigo  spoke  at  my 
alma  mater.  He  was  just  beginning  to 


The  willow  prior  to  pruning ; in  April  201 1. 


obtain  notoriety  for  challenging  the  prac- 
tices of  the  past  with  modem  science.  A 
New  Tree  Biology  would  not  be  published 
until  1986.  Tree  response  to  wounding  was 
being  studied  and  documented.  CODIT, 
and  bark  ridge  pmning  were  introduced 
and  tree  topping  was  now  chastised. 

So  now  I present  to  you  a technique  I 
will  call  “extreme  heading  back.”  OK,  I 
topped  the  tree,  but  not  indiscriminately.  I 
really  wanted  to  call  it  entrenchment  (a 
novel  approach  to  managing  veteran  trees), 
but  my  methodology  was  far  more  primi- 
tive and  abmpt. 

I performed  extreme  heading  on  my  fair 
share  of  willow  (and  other)  trees  early  in 
my  career.  It  was  commonly  done,  and  at 
that  point,  I did  what  I was  told.  Slap  on 
some  spurs  and  climb  on  up.  Make  a cut  at 
the  desired  height,  slather  on  the  tree  paint, 
beauty! 

As  I became  more  “educated,”  the  pendu- 
lum swung  the  other  way.  I was  proud  of  my 
righteous  stance  on  tree  toppers,  and  they’re 
heinous  crimes.  I refused  to  do  any  topping 
whatsoever.  I knew  stuff!  Thirty  years  later, 
to  quote  Socrates,  “The  only  tme  wisdom  is 
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The  willow  was  " pruned ” in  June  201 1 (photo  below),  and 
above  is  what  it  looked  like  15  months  later,  in  September 
2012.  Photos  courtesy  of  the  author. 


in  knowing  you  know  nothing.” 

While  this  technique  will  be  rarely  be 
confused  with  fine  tree  pmning,  there  are 


times  when  the  situation  leaves  few 
options  other  than  removal.  The  willow 
(Salix  species)  I present  here  had  consider- 
able dieback  in  the  crown  and  a lean 
toward  the  house.  The  multi-stemmed 
structure  indicates  a previous  rodeo  with  a 
saw-wielding  partner.  While  the  root 
anchorage  still  seemed  solid,  the  hollow 
trunk  supporting  all  the  scaffolds  was  a 
real  concern. 


be  removed,  this  tree  might  still  provide 
benefits  for  years  to  come. 

Referring  to  my  trusty  ANSI  A3 00  prun- 
ing guidelines,  specifications  were 
derived. 

The  Clients  Goal:  Retain  the  tree,  reduce 
the  risk  and  create  a structure  to  promote  a 
low,  spreading  crown. 

Considerations:  Willow  tree,  fast  grow- 
er, strong  likelihood  of  epicormic 


sprouting. 

Pruning  Objectives:  Reduce  risk, 
remove  stems  exhibiting  disease  or  decay 
back  to  healthy  wood,  encourage  lower 
epicormic  sprouting. 

Pruning  Method  Options: 

► Crown  cleaning  along  with  light 
reduction  pruning. 

► Crown  cleaning  with  a combination  of 
heading  back  and  reduction  pruning. 


The  willow  trunk. 

Willows  are  poor  compartmentalizes. 
They  are  subject  to  cankers,  leaf  spots, 
rust,  tar  spot,  aphids,  and  leaf  beetles  to 
name  just  a few  afflictions.  The  wood  can 
be  brittle  and  break  apart  in  storms. 
Leaves,  twigs  and  branches  are  constantly 
falling.  The  root  system  is  aggressive  and 
can  ravage  underground  pipe.  The... wait, 
why  not  just  cut  the  $#%*  thing  down!? 

OK,  the  pros: 

► Likes  wet  conditions  and  is  an  excel- 
lent choice  for  areas  with  standing  water, 
but  can  withstand  drought  to  some  extent. 

► Not  too  fussy  about  soils,  though  does 
not  like  a high  pH. 

► Fast  grower,  usually  strong  regrowth 
response  to  loss  of  parts 

► Aesthetics.  Ah  there’s  the  rub,  maybe 
the  deal  maker.  Imagine  a hot,  steaming, 
summer  day  in  the  shade  by  the  pond.  The 
willow  crown  bends  to  the  will  of  a gentle 
breeze  precluded  by  ripples  in  the  water... 
but  I digress.  The  point  is,  they’re  nice  to 
look  at. 

Though  the  trunk  of  this  tree  was  fairly 
compromised,  it  was  also  incredibly  cool. 
Twisted  and  gnarled,  it  was  hollow  right 
through,  but  did  exhibit  good  health  and 
wound-wood  formation.  If  the  risk  could 
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The  willow  in  September  201 1,  three  months  after  pruning. 

► Extreme  heading  back  (client’s 
choice). 

Specifications: 

► Reduce  stems  to  an  approximate 
height  of  10  to  15  feet. 

► Actual  site  of  cuts  will  be  based  on  the 
size  of  the  cut  (the  smaller,  the  better), 
evidence  of  existing  decay  and  the 
presence  of  live  growth  or  nodal  areas. 

► Remove  any  remaining  dead,  broken, 


or  diseased  parts. 

A written  proposal  was  provided  to 
the  client  outlining  the  goals  and 
objectives.  We  planned  the  work  for 
mid- June.  I felt  the  timing  would  be 
late  enough  to  obtain  some  benefit 
from  the  current  year’s  growth,  yet 
early  enough  to  develop  new  shoots 
and  promote  some  wound  closure 
activity. 

Access  to  the  tree  with  an  aerial  lift 
was  possible,  and  deemed  the  safest, 
most  efficient  way  to  do  the  job.  We 
placed  %-inch  plywood  on  the  turf  and 
maneuvered  the  aerial  lift  into  posi- 
tion, maintaining  a safe  distance  from 
the  root  zone.  The  pruning  was  per- 
formed to  specifications,  no  one  got  hurt, 
and  we  didn’t  break  anything. 

Upon  completion,  we  stood  back  to 
marvel  at  our  handiwork.  Woof.  Had  we 
not  been  in  a rural  area  I would  have  been 
inclined  to  cover  our  signage  and  don 
paper  bag  head-gear.  A younger  version  of 
me  would  have  railed  at  this  obvious  catas- 


The  willow  in  September  2012,  once  again  providing  shade  to  its 
owners. 

trophe.  Topping!  Heretics! 

OK,  younger,  smarter,  more  handsome 
version  of  me  - ANSI  A3 00  defines  top- 
ping as:  “Reduction  of  tree  size  using 
internodal  cuts  without  regard  to  tree 
health  or  structural  integrity.”  In  this  case, 
the  cuts  were  made  just  above  the  nodes, 
with  full  regard  to  health,  structure  and 
integrity.  That’s  right  - extreme  heading 
back. 

We  returned  in  September  of  that  year  to 
find  a nice  flush  of  growth  emanating  from 
all  the  remaining  leaders,  much  to  my 
relief.  Another  year  later,  the  willow 
exhibits  the  type  of  crown  envisioned.  We 
will  likely  return  soon  to  do  some  crown 
cleaning  and  thinning.  The  trees’  stewards 
are  very  happy  with  the  results,  and  will 
likely  enjoy  this  specimen  for  years  to 
come. 

I by  no  means  wish  to  condone  or  pro- 
mote this  type  of  endeavor.  I do  not  expect 
to  see  “extreme  heading  back”  as  a sanc- 
tioned ANSI  pruning  method  anytime 
soon.  I do  propose  that  some  situations 
require  unorthodox  solutions,  and  that 
ANSI  guidelines  may  still  be  applied.  You 
may  just  need  to  bend  them  a bit,  like  the 
willow. 

Howard  Gaffiin,  BCMA,  RCA  and 
Massachusetts  Certified  Arborist,  is  owner 
of  Gaffiin  Tree  & Landscaping,  a TCI  A 
member-company  located  in  Rowley, 
Massachusetts.  & 
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08-97161 

Fits  Climb  Right  and  Klein 
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Teupen  Compact  Track  Lifts 


access  redefined 


Let  Teupen  help  redefine  your  solutions! 

Call  Today!  877"838‘7361 


Over  the  river 

LEO  Lifts  pass  through  narrow  entries 


And  through  the  woods 

Versatile  in  many  terrains 


To  the  storm  damaged  oak  we  go... 

Get  to  those  jobs  where  it  is  unsafe  for  a 
climber  to  go 


Difficult  access  requires  a better  idea! 


Tree  Access  often  poses  unsol vable  challenges  to  contractor. 


Narrow  access,  difficult  terrain,  confined  work  areas  and  damaged  trees  often 
make  the  use  of  conventional  methods  impossible. 


With  the  LEO  Series,  Teupen  offers  the  original  tracked  aerial  lift  in  a complete 
range  from  42  ft  to  an  outstanding  164  ft  working  heights. 


www.teupen.com 
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Letters  & Emails 


Send  letters  & emails  to  editor@tcia.org 


Following  the  rules 

I just  read  your  (Mark  Garvin’s)  editorial 
(“Cutting  Comers  Costs  Us  All  More”)  in 
the  September  2012  issue  of  TCI  Magazine, 
and  you  are  spot  on.  I’ve  mn  into  lots  of 
operators  who  try  to  call  their  employees 
sub-contractors,  and  most  don’t  want  to 
hear  about  how  much  they  are  violating  the 
law,  not  to  mention  the  risk  they  put  on  their 
employees  and,  ultimately,  themselves. 

Many  years  ago  workers’  comp  rates 
were  so  high  for  tree  work  in  Washington 
state  that  most  companies  were  not  report- 
ing. A group  of  us  tree  company  owners 
then  met  with  some  state  folks  and  eventu- 
ally convinced  them  that  we  were  not 
loggers  and  that  we  needed  new  categories 
that  better  reflect  what  it  is  we  actually  do. 
For  at  least  20  years  we  have  been  allowed 
to  self-audit  our  hours  between  a “tree  care 
& pmning  service”  category,  (this  year  it’s 
$4. 74/hour),  and  “lawn  care  maintenance,” 
($1.72).  The  employees  track  the  hours 
that  they  are  actually  climbing  or  working 
above  12  feet  or  so  on  a step  ladder,  and  it 
turns  out  we  report  the  vast  majority  of  our 
hours  at  the  lower  rate.  And,  the  state  of 
Washington  is  very  satisfied  with  this  as  at 
least  contractors  are  reporting  and  paying 
the  insurance.  It’s  a win-win  for  all. 

FYI:  A former  employee,  and  a very 
skilled  arborist  and  crew  leader,  headed  to 
NYC  to  work  in  post-Sandy  cleanup  and 
he  could  not  believe  the  incredible  level  of 
tree  work  incompetence  and  outright  cor- 
ruption going  on.  Rigging  and  general 
safety  standards  were  scarce  and  most 


were  paid  cash  under  the  table.  He  could 
take  it  for  only  about  a month,  and  then  he 
headed  home,  bewildered  that  tree  work 
could  still  be  done  so  badly  in  America’s 
largest  city.  You  and  your  colleagues  may 
want  to  look  into  this  and  I’m  sure  my  for- 
mer employee  would  be  glad  to  furnish 
names  and  phone  numbers. 

Thanks  again  for  all  you  do. 

John  Hushagen 

Seattle  Tree  Preservation,  Inc. 

Seattle,  Washington 

Where  is  second  point  of 
tie-in? 

One  big  question  I had  after  seeing 
“Questions  about  Single  Rope  Technique 
and  Gear  for  Climbers”  (TCI,  February 
2013)  - where  is  CTSP  Donny  Coffey’s 
(page  40)  secondary  fall  protection?  No 
lanyard  when  aloft  and  using  a saw?  The 
content  was  very  good,  but  it’s  crucial  to 
teach  (or  remind)  arborists  that  any  new 
gear,  methods  and  techniques  should  not 
be  used  if  they’re  not  done  with  safety  as 
the  No.  1 most  important  factor.  And  it 
might  be  nitpicky,  but  someone  made  a 
pretty  gruesome  cut  on  the  branch  behind 
his  right  foot  - ouch! 

Thanks  otherwise  for  an  excellent  piece 
and  remember  to  climb  (&  prune)  safely 
out  there,  folks. 

Patrick  O’Meara,  CLT 
ISA  Certified  Arborist 
The  Natural  Way,  Inc. 

Englewood,  Colorado 

Tchukki  Andersen,  BCMA,  CTSP,  staff 


Craftsmanship  and  Integrity  since  1921 


Fanno  Saw  Works 

www.fannosaw.com  • (530)  895-1762 
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arborist  for  TCIA,  responds:  As  we  know, 
the  Z1 33-201 2 section  6.3.7  states: 
“ Arborists  shall  be  tied  in  and  use  a sec- 
ond means  of  being  secured  when 
operating  a chain  saw  in  a tree.  ” There  is 
also  reference  to  being  tied  in  twice  in  this 
section:  8.1.18  <(...Two  means  of  being 
secured  shall  be  used  when  the  arborist 
determines  it  is  advantageous.  ” There  is 
no  mention  of  being  tied  in  twice  when 
using  a handsaw  aloft. 

You  can  see  by  Donny  s work  positioning 
that  the  handsaw  is  extended  and  cutting 
away  from  his  body  or  climbing  system. 
While  it  is  a good  idea  to  have  two  points 
of  attachment  when  using  a handsaw  near 
the  climbing  line  (or  at  any  time),  it  is  not 
a requirement  according  to  the  guidance  in 
the  Z1 33. 

Regarding  the  poor  cut  in  the  back- 
ground: The  tree  being  climbed  was  to 
have  several  larger  leaders  removed  that 
were  threatening  a structure.  Some  cuts 
were  made  on  one  hazardous  leader  (the 
one  with  the  \ gruesome  ” cut)  for  climber 
positioning  but  later  the  entire  leader  was 
removed,  as  was  the  leader  that  Donny 
was  using  the  handsaw  on. 

Kudos  by  email... 

Thank  you  guys.  I really  enjoy  reading 
my  Tree  Care  Industry  Magazine. 

Treeman  [bodean320@gmail.com] 

The  value  of  a professional 

After  reading  your  article  “The  Cost  of  a 
Professional”  (by  Darren  Bucksa,  TCI, 
February  2013),  I found  it  to  be  just  what 
many  people  in  my  area  need  to  read  so 
that  they  can  understand  the  difference 
between  a certified  arborist  and  a man  with 
a chain  saw.  I would  like  the  permission  to 
copy  and  post  this  article  in  several  public 
places  to  further  educate  them. 

Thank  you  for  writing  this  great  story. 
Bob  Baer,  ISA  Cert.  Arborist 
My  Backyard  Landscape  Enhancements 
Dunlap,  Illinois 

Editor  s note:  Feel  free  to  go  ahead  and 
make  copies  and  post  them  or  hand  them 
out.  Please  keep  the  author  s name  and  the 
TCI  Magazine  folio  with  the  date.  X 
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Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 
online  to  tcja  org 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 

Plus  numerous  additional  customized  products 

Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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These  days , machines  such  as  Bobcat’s  Model  A7 70  compact  loader,  shown  here,  are  still  good  for  hauling  big  loads,  but  the  company  also  now  offers  their  MT52  and  MT55  mini  loaders  to 
compete  in  the  growing  mini-loader  market. 


Until  the  mini  skid  steer  entered  the  picture,  if  you  were 
doing  a takedown  job  in  a backyard,  you  had  to  do 
more  cutting  into  small  pieces  and  walk  pieces  away... 
This  is  a far  more  economical  and  safe  operation  when 
you  add  up  all  the  benefits. 


By  Rick  Howland 

In  the  world  of  the  ever-shrinking  mini 
skid  steer  and  compact  utility  loader, 
less  is  more. 

There  are  many  different  kinds  of  work 
to  be  done  by  these  little  brutes.  That’s  not 
lost  on  manufacturers,  some  new  to  that 
market.  At  least  two  venerable  tree  care 
industry  names,  Bandit  and  Morbark, 
have,  or  will  have,  their  own  lines  of  small 
loaders  in  the  marketplace  this  year. 

(It  is  difficult  to  clearly  define  this  class 
of  technology.  Sometimes  a compact 
loader  may  be  a small,  climb-in-the-cock- 
pit  machine;  other  times  it  is  a 
manufacturer’s  way  of  describing  a walk- 
behind  tracked  unit.  Same  for  skid  steer 
technology.  As  you  shop  for  a machine,  be 
sure  of  the  nomenclature  the  manufacturer 
uses  and,  with  a quick  Web  search  you  can 
ensure  that  you  are  looking  at  the  type  of 
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machine  you  need.) 

The  allure  of  these  machines  starts  with 
their  ability  to  access  tight  spaces  and 
function  with  a very  light  footprint.  They 
are  very  versatile.  Just  like  their  big  broth- 
ers, compacts  and  minis  can  be  had  with 
wheels  or  tracks  depending  on  the  type  of 
business  you  do. 

The  real  benefits  derive  from  the  variety 
of  work  you  can  do,  with  more  than  100 
universal- fit  attachments.  (Caution  on 
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Todd  Roorda,  Vermeer 

attachments.  They  interchange  within  their 
class;  for  example,  it  is  near  to  impossible 
to  install  a full-size  skid  steer  attachment 
on  a mini.  When  you  hear  “interchange- 
able,” STOP;  be  clear  what  you  are  buying 
and  what  you  can  install  on  your  machine.) 

“For  tree  care,  the  most  popular  use  of 
these  machines  is  removing  material,”  says 
Todd  Roorda,  tree  care  sales  manager  for 
Vermeer  Manufacturing  Company.  “Until 
the  mini  skid  steer  entered  the  picture,  if 


you  were  doing  a takedown  job  in  a back- 
yard, you  had  to  do  more  cutting  into  small 
pieces  and  walk  pieces  away.  That  meant  a 
lot  of  trips,  a lot  of  labor  and  back 
injuries.” 

“Now,”  he  says,  “tree  care  guys  use 
them  like  a tractor.  Grab  on  with  a brush  or 
log  grapple  attachment  and  drag  material 
from  the  back  to  front  yard,  then  into  a 
chipper  or  onto  a truck  or  trailer  to  be 
hauled  off.  This  is  a far  more  economical 
and  safe  operation  when  you  add  up  all  the 
benefits.  We  find  that  tree  care  guys  are 
using  these  mini  skid  steers  every  day.” 

The  less-costly  smaller  engines  are  also 
more  fuel  efficient  and  are  quieter  to  oper- 
ate than  larger  models.  (Right  now, 
according  to  those  we  interviewed,  none  of 
the  machines,  including  most  of  the  large 
skid  steers  and  loaders,  require  hearing 
protection  by  law,  but  all  caution  that  hear- 
ing protection  is  up  to  the  operator  who 


lermeer’s  S450TX  mini  loader  with  a grapple  attachment 

must  assess  each  situation  and  working 
environment.  Hearing  protection  is 
required  when  sound  levels  reach  or 
exceed  85  decibels.) 

Roorda  continues,  “Controls  are  intu- 
itive. It  does  not  take  a long  time  to  learn  to 
operate  the  mini  skid  steer.” 

Vermeer  mini  skid  steer  machines  fea- 
ture what  Roorda  describes  as  “a 
chariot-style  platform.”  There  are  rails  on 
the  side  of  the  platform  where  the  operator 
stands.  Since  the  unit  can  spin  360  degrees, 
on  varying  surfaces  they  can  be  jerky.  He 
says,  “We  went  to  the  chariot-style,  which 
gives  operators  something  to  lean  on  and  to 
brace  themselves  if  necessary.” 

The  Vermeer  mini  comes  in  three  ride- 
on  models:  the  S450TX,  a tracked  model 


lermeer’s  S800TX  mini  loader  is  a 35-hp  diesel-powered  track  unit  introduced  last  year. 


available  in  either  27-hp  gas  or  25-hp 
diesel  engine;  the  S650TX,  a tracked,  25- 
hp  diesel  engine  unit  capable  of  an  80-inch 
lift  (allowing  dumping  into  a one-ton 
dump  truck);  and  the  S800TX,  a 35-hp 
diesel-powered  track  unit  introduced  last 
year. 

“Costs  range  from  the  mid  $20,000  to 
lower  $30,000  range,  depending  on  the 
type  of  attachments  one  needs,”  he  adds. 
(The  basic  purchase  typically  includes  a 
log  and  brush  grapple  and  a bucket.) 

“As  long  as  you  take  care  of  them, 
they’ll  last  a long  time,”  Roorda  adds.  But, 
he  warns,  “Any  time  you  put  rubber  tack 
tracks  on  concrete  a lot,  you  will  get  pre- 
mature wear.  Otherwise,  these  machines 
are  simple...  hydrostatic  pumps  and 
motors  and  hydraulic  lines.  There  is  not  a 
lot  to  overall  maintenance.  Keep  the  pivot 
pins  greased  and  keep  service  items  (belts 
and  hoses)  and  tracks  tightened.” 

Indicative  of  the  growing  popularity  of 
these  smaller  machines,  starting  this  year 
you  will  see  this  compact  loader  technolo- 
gy from  both  Bandit  and  Morbark.  The 
former  will  be  introducing  its  own  line;  the 
latter  is  already  in  the  marketplace,  having 
purchased  and  now  building  machines 
under  the  Boxer  brand. 

Bandit  says  the  decision  to  get  into  this 
market  was  based  on  demand  by  tree  care 
pros  for  added  convenience  and  increased 
production  they  provide  with  hand-fed 


chippers,  and  also  a spike  in  demand  for 
extra  equipment  following  weather  events 
such  as  Superstorm  Sandy. 

“We  are  developing  prototypes  to  show 
to  the  industry  by  April  and  should  be  in 
full  production  by  the  summer,”  says  Jason 
Morey,  Bandit  sales  manager. 


A Morbark  Boxer  500  series  loader  travels  through  a 
gate , one  of  the  great  advantages  of  the  smaller  loaders 
and  skid  steers. 
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Though  Morbark’s  Boxer  model  320  is  on  the  smaller  end  of  the  Boxer  line , it  can  do  its  fair  share  of  load  hauling : 


Bandit  initially  looked  at  mini-loaders  as 
far  back  as  2011  after  producing  a custom 
Model  1990XP  for  a Bandit  customer  in 


Illinois;  the  chipper  was  modified  to  carry 
a portable  mini-loader,  and  the  combina- 
tion proved  successful. 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech?  Outrigger  Pads  Provide: 

* Effective  and  reliable  bad  distribution 

- Lightweight  end  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 


AlturnaMATS  Provide: 

- Solid  traction  arid  stability 


* Elimination  of  damaged  surfaces 


Circle  13  on  RS  Card  or  visit 
www.tcia.  org/Publications 


TCI  A PRODUCTS 


Basic  Training  for  Ground 
Operations  in  Tree  Care 

Makes  new  employee  orientation  and 
safety  fundamentals  training  easy!  The  set 
comes  with  one  fully-illustrated  workbook 
that  reinforces  the  information  presented 
in  the  DVD's.  Workbook  also  inciudes  ISA 
Certification  tests  worth  5 CEUs, 

Additional  workbooks  may  be  purchased 
separately.  Also  available  in  Spanish. 

Set  Includes: 

Orientation  to  Arboriculture 
Vehicle  Safety 
Job  Planning  & Preparation 

Working  Safely  & 

Efficiently 

Brush  Chipper 
Operation  & 

Maintenance 


T 
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Member  Price:  $115 
Non-member  Price:  $149 


VOICE  OF  TREE  CARE 


Call  800.733.2622 
or  visit  tcia.org  to  order. 


“We  had  been  debating  for  a few  years 
building  our  line  and  doing  market 
research,”  according  to  Morey.  “Certainly, 
it  is  a competitive  market,  but  with  our 
dealer  network  we  can  distribute  a good 
number  of  these  machines,  especially  since 
they  complement  our  line  and  it  gives  our 
dealers  another  Bandit  product  to  sell.” 

He  was  circumspect  about  sharing 
details  of  the  actual  machines,  but  said 
Bandit  will  offer  both  wheeled  and  tracked 
and  gasoline  and  diesel  models  (most  like- 
ly Kohler  gas  and  Kubota  diesel.) 

One  of  the  great  benefits  to  the  mini  is 
that,  “You  just  can’t  believe  all  the  attach- 
ments available.  We  will  offer  a variety  of 
industry  standards,”  Morey  says.  “Our  mini 
skid  steer  loaders  will  be  competitively 
priced,  and  we  expect  good  sales  because 
Bandit  is  a value  brand,  and  these  will  com- 
plement our  grinders.  They  should  be  ideal 
for  companies  that  specialize  in  removals.” 

In  January,  Morbark  announced  its  pur- 
chase of  the  entire  Boxer  line  of  mini 
utility  loaders. 

“These  machines  will  continue  to  be 
marketed  as  Boxer  with  Morbark’s  back- 
ing and  as  another  Morbark  trade  name  or 
product  extension,”  Jason  Showers, 
Morbark  product  manager,  said  in 
February,  just  three  days  after  the  company 
began  manufacturing  the  Boxer  line  at  its 
Winn,  Michigan,  facility.  Showers  says 
some  high-volume,  universal-mount 
attachments  (buckets  and  forks,  for  exam- 
ple) also  will  be  manufactured  by 
Morbark. 

The  Boxer  line  is  comprised  of  four  lev- 
els. The  tracked  model  118  is  a dedicated 
trencher  featuring  the  smallest  horsepower 
rating  (18),  used  mostly  for  landscaping. 
The  300  series  features  two  models:  20hp 
gas  and  22hp  diesel  versions. 

“In  tree  care,”  Showers  says,  “diesel  is 
most  popular  because  of  higher  torque  out- 
put and  greater  lift  capacity.  It  just  can  do 
more.  Tree  care  companies  basically  use 
them  with  grapples  to  move  logs,  take  trees 
and  debris  to  a chipper  and  perhaps  a brush 
to  clean  up  after  a stump  grinder.” 

The  model  400  has  greater  operational 
capacity  at  25  hp  in  the  diesel  version  and 
27  hp  for  gas.  It  can  be  tracked  (diesel)  or 
wheeled  (gas). 

Finally,  the  500  is  the  big  boy  and  tracked 
only,  available  in  30  hp  gas  or  32  hp  diesel. 
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www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 


Operation 
of  Attachments 


Bottom-Line  Productivity 


When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials— wherever  and  whenever  needed. 


For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831 .0042  or  visit  us  at  www.boxerequipment.com. 
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Manufactured  by 

MORBARK 


A Terex  PT100  compact  loader  being  used  in  storm  cleanup.  Terex  recently  introduced  the  new  PT-110  and  PT-110  forestry 
both  1 id-bp  compact  track  loader  models  with  greater  peak  torque  and  hydraulic  flow. 


“This  one  has  greater  lift  because  of  the 
higher  hydraulic  output  and  comes  with 
dual  high/low  flow  output,  which  means  it 
can  run  many  attachments.  The  chassis  is 
adjustable  to  get  it  through  the  standard  36- 
inch  gate”  with  or  without  a load,  Showers 
adds. 

Regarding  attachments,  “Tree  care  guys 


usually  want  a bucket,  grapple  fork,  pallet 
forks,  stump  grinder  and  perhaps  a tree 
spade,”  he  says,  which  the  model  500  will 
handle. 

He  says  to  watch  for  the  familiar  yellow 
and  black  Boxer  coloring  and  decals  with  a 
Morbark  manufacturing  and  serial  number. 
He  adds  that  Morbark  will  also  support  the 


older  Boxer  units.  Availability  will  be  a 
combination  of  Morbark’s  dealer  network 
and  the  Boxer  distribution  channel. 

Bobcat,  long  known  for  an  array  of  tra- 
ditional-size and  compact  skid  steers  as 
well  as  all  wheel  loaders,  is  also  a purvey- 
or of  minis,  namely  the  rubber- tracked 
MT52  and  MT55. 

Justin  Odegaard,  Bobcat  product  spe- 
cialist, says  minis  are  either  walk-behind 
or  ride-on,  with  an  optional  sulky-like 
operator  platform.  “As  far  as  attachments 
go,  the  sky’s  the  limit.” 

Both  models  are  just  three  feet  wide, 
even  with  a bucket  installed. 

The  M52  operates  off  a 44-cubic-inch 
diesel  engine,  the  M55  a 54.9-cubic-inch. 
More  than  two  dozen  attachments  are 
approved  for  the  Bobcat  minis,  from  angle 
broom  to  vibratory  plow. 

The  next  step  up  would  be  a super  mini 
skid  steer  loader,  the  S70,  only  six  feet  tall 
and  three  feet  wide,  for  getting  into  back 
yards.  It  shares  some  tools  with  the  M- 
class  skid  steer  and  track  loader,  but  not  all. 

He  notes  that,  “All  wheeled  steer  and 
track  loaders  do  better  (than  traditional 
skid  steers)  for  keeping  turf  intact.  It  can 
mean  the  difference  of  between  30  to  40 
pounds  of  ground  pressure  on  a skid  steer 
and  4 to  7 pounds  for  a mini.  That’s  a sig- 
nificant difference  and  worth  taking  into 
consideration.” 

Jamie  Wright,  product  manager  for 
Terex  Construction  Americas,  which 
makes  a broad  range  of  loading-type 
equipment,  says,  “Because  compact  track 
loaders  and  skid  steer  loaders  offer  power- 
ful hydraulic  systems  that  can  run  many 
types  of  attachments  in  many  applications, 
this  can  often  make  the  decision  of  pur- 
chasing the  right  loader  a very  challenging 
task.”  (The  Terex  compact  loader  is  a 
small,  ride-in-the-cab-type  machine.) 

He  states  that  since  2009  alone,  the  com- 
pact track  loader  (CTL)  market  has 
increased  58  percent. 

“A  CTL’s  low  ground  pressure,  excep- 
tional flotation,  traction,  and  versatility 
will  work  on  virtually  any  material  and 
ground  condition,  making  them  ideal  for 
many  different  applications,”  says  Wright. 
“Terex  CTLs  are  purpose-built  machines 
designed  from  the  ground  up  to  run  on  a 
suspended  rubber  track  for  excellent  trac- 
tion, flotation,  ground  clearance  and 


THE  PRO’S  CHOICE 


RUGGED,  DEPENDABLE  AND  BUILT 
TO  LAST  A LIFETIME. 

YOU  JUST  CANT  GET 
A BETTER 

LOG  SPLITTER. 


Scan 
to  Visit 
Our  Site! 


Shown  Horn:  TW-5 
wtifo  opfonaf  fsMe 
grate,  skyway  weoge 
and  tog  lift 


www.timberwolfcorp.com 

800-340-4386 

CALL  TODAY  FOR  A DEALER  NEAR  YOU! 


TIMBER 

%WOLF 


WOOD  PROCESSING  EQUIPMENT 
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GS9360  ROW  Power. 
HRMMGR  ROW  Performance. 


FEATURES: 

• 360  Degree  Swinging  Pocket  Style  Knives 

• Fixed  tooth  Rotor  with  Carbide  or 
Quadco  teeth  - optional 

• 1000  RPM  PTO-Driven  with  Slip  Clutch 

• 1800  RPM  21  inch  Diameter  Rotor 

• Push  or  Pull  operation 

• Dual  Cutting  Chamber 

• Hydraulic  Push-Bar 

• 260  HP  gearbox 


Push  or  Pull  Design 
Front  or  Rear 
Mounted 


THE  LOFT  NESS  ADVANTAGE  - 
Venture  into  the  toughest  right  of  way  vegetation  and 
brush  with  confidence.  Designed  to  cut  and  mulch  the  full 
spectrum  of  vegetation  from  grasses  to  weeds  and  brush 
to  ten  inch  diameter  trees,  the  versatility  and  power  of  the 
Loftness  Tree  Hammer  sets  It  apart  from  the  competition. 
The  newest  generation  is  now  available  with  the  legendary 
Loftness  Carbide  Cutting  rotor  and  teeth. 


3SUD  Spinning  Hammers  I Tree  Pusher  Bar  I Optional  Hydraulic  Door 


Scan  this  code 
to  learn  about 
Loftness 
VMLogix 
Systems 

agricultural,  vegetation  and 
snow  removal  solutions  at 
www,  loftness.com 


VEGETATION  MANAGEMENT  EQUIPMENT 

WWW.VM-LOGIX.COM 


SPzaAuzzo  tQUiPMm.  mumm  momm, 


WWW.LOFTNESS.COM 


www,  loft  ness,  com 
P.O.Box  337 

Hector,  Minnesota  55342  USA 


Loftness  Specialized  Equipment 
Circle  23  on  RS  Card  or  visit  www.tcia.org/Publications 


Toll  Free  US&  Canada:  800-828-7624 
International  320-848-6264 
email:  InfoO Loft ness.com 


Toro's  Dingo  TX  525  diesel  compact  utility  loader. 

balance.  Our  models  also  have  a very  low 
center  of  gravity,  exceptional  stability,  and 
great  ground  clearance,  which  improves 
productivity  when  working  on  side  hills  or 
uneven  terrain.” 

“Skid  steer  loaders  are  built  to  get  load- 
ing, picking  and  carrying,  grading,  back 
dragging  or  jobsite  material  removal  jobs 
done  faster  and  more  efficiently,”  Wright 


maintains. 

Terex  skid  steer  loader  features  include 
10  inches  of  ground  clearance  for  pushing 
through  rugged  underfoot  conditions,  one- 
side  daily  service  checks  to  make  routine 
maintenance  easy,  low  tower  design  for 
excellent  visibility,  high  tractive  effort  to 
push  harder  - making  the  unit  more  pro- 
ductive, joystick  control  for  smooth  and 


easy  operation,  tilt-up  ROPS  (roll-over- 
protection- structure)  to  accommodate 
maintenance  checks  and  an  optional 
hydraulic  quick  attach  system. 

Terex  attachments  for  its  skid  steer 
loader  and  compact  track  loader  lines 
include  an  auger,  backhoe,  rotary  broom, 
general  purpose  bucket,  light-material 
bucket,  multi-purpose  bucket,  dozer  blade, 
pallet  forks,  power  box  rake,  snow  blade, 
snow  blower,  stump  grinder,  trencher, 
vibratory  roller  and  the  Loegering-brand 
Eliminator  rake.  Each  attachment  comes 
standard  with  the  necessary  hydraulic  lines 
and  connectors  or  electric  connections  for 
a quick,  easy  fit. 

Terex  recently  introduced  the  new  PT- 
110  and  PT-110  forestry,  both  110-hp 
compact  track  loader  models.  Featuring 
electronic,  4-cylinder,  turbo-powered 
Perkins  Tier  4i  diesel  engines,  the  new 
Terex  PT-1 10  CTLs  boast  332  ft-lb  of  peak 
torque  at  1 ,400  rpm,  45  gpm  of  hydraulic 
flow  and  a two-speed  transmission  that 
allows  travel  speeds  up  to  10  mph. 

Terex  also  recently  introduced  the  G- 
Series  mulcher  attachment  for  clearing 
brush,  mowing  grass  and  weeds,  as  well  as 
cutting  down  and  mulching  trees  up  to  8 
inches  in  diameter. 

Neil  Borenstein,  is  senior  marketing 
manager  at  Toro,  maker  of  the  Toro  Dingo 
line  of  ride-on  compact,  wheeled  and 
tracked  utility  loaders.  They  are  offered  in 
34.5  and  44.5-inch  widths. 

“Tree  care  guys  typically  purchase  our 
machines  with  grapples  for  use  in  back 
yards  where  they  have  to  cut  up  trees  and 
bring  material  around  to  the  front  curb  to 
load  into  a truck  or  chipper,”  says 
Borenstein.  “This  saves  a lot  of  labor.  Most 
prefer  tracked  units,  which  are  more  turf 
friendly  with  limited  damage  to  lawns.” 

The  physical  profile  of  the  Toro  Dingo 
line  makes  for  high  operator  visibility. 
Another  advantage  to  these  machines  is, 
according  to  Borenstein,  “the  easy-to-oper- 
ate  controls.  You  can  put  on  a 
lower-trained  operator  and  be  assured  that 
the  equipment  can  be  safely  operated.” 

He  notes  that  the  Toro  Dino  products  can 
use  industry- standard,  interchangeable 
attachments.  The  company  features  its 
Dingo  Quick  Attach  System,  simply  put, 
two  levers  that  allow  an  operator  to  change 
most  attachments  in  a minute.  ^ 


xkjnurnat 


Arbo  Tag  - the  unrivaled  tree 
labeling  system  for  roadside 
and  park  trees  which  adapt 
to  the  trees'  growth. 


TM 


* Long-lasting  durability 

* Rapid  mounting  through  a single  hammer  blow 

* Tag  grows  in  coordination  with  the  thickness  of  the  trunk 

* Placement  above  the  normal  level  reached 

* No  danger  of  injury  [mounting  height  8 - 9 ft] 


by  LATSCHBACHER 
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Make  A Way  Where  There  Is  No  Way  With  The 


• Caterpillar  C 6.6  202  HP  Tier  3 Engine 

■ Load  Sense  Hydraulic  Control  System 

■ Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

■ Joy  Sticks  are  Pilot  Pressured 

All  New  Cab  Design  for  Safety  and  Operator  Comfort 

■ Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

■ Caterpillar  Lock-On-Demand  Axles 


> Full  50°  Right  or  Left  Steering  with  35  ft.  Turning  Circumference 


20,000  lb.  Capacity  Hydraulic  Winch  is  included 
> Frame  Articulates  and  Oscillates  to  Follow  the  Terrain 


Certified 
Cab,  ROPS 
& FOPS 
On  All 
Models 


*75  hf. reach  from  ground. 
• 24  m.  carbide  tinned  sav 


• 24  m.  carbide  tipped  saw. 

• Two-speed  shift-on-the-go 
transmission. 

• Wet-disc  service  brakes.  . 

• Wet- disc  tyl-safe 
parking  brake.  t 

• 20,000  lb.  capacity  winch. 

• "Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


• Hydrostatic  4-wheel  drive. 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

• Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 


Built  to  last  and  provide  maximum  production  Circle  22  on  RS  Card  or  visit  www.tcia.org/Publications 

Call  today  for  a demonstration 


HKEFSHAW 


ivision  of  Progress  Rail  Services 


R O.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  * Fax  (334)  387-9375 


Call  1-866-KERSHAW  Toll  Free 


www.PROGRESSRAIL.com 


Accidents  Briefs 


Taken  from  published  reports  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Trimmer  using  pole  pruner  electrocuted 

A tree  trimmer  was  electrocuted  January 
5,  2013,  in  Rancho  Palos  Verdes, 
California,  when  his  pole  pruner  contacted 
a power  line.  Enrique  Torres,  31,  of 
Cudahy,  Calif.,  was  about  25  feet  up  in  a 
pine  tree  trimming  its  branches  when  his 
10-foot  pruning  shear  came  into  contact 
with  an  overhead  electrical  cable.  An  ini- 
tial investigation  showed  that  he  may  have 
hung  his  pruning  shear  on  the  electrical 
wire,  triggering  the  charge,  which  also 
knocked  out  power  to  nearby  residences, 
according  to  the  Daily  Breeze  in  Torrance, 
Calif. 

Climber  shocked  by  power  lines 

Craig  Benavidez,  52,  was  critically 
injured  January  7,  2013,  when  he  contacted 
a 13,000-volt  power  line  while  trimming  a 
pine  tree  in  Las  Cruces,  New  Mexico. 
Emergency  responders  airlifted  him  to 
University  Medical  Center  of  El  Paso. 

Benavidez  had  been  taking  down  an 
Afghan  pine  that  had  grown  tall  enough  to 
be  a potential  hazard  to  the  power  lines. 


Suspended  by  his  safety  harness,  Benavidez 
hung  motionless  for  several  minutes  after 
being  shocked.  Eventually  Benavidez  could 
be  seen  moving.  After  officials  cut  power  to 
the  immediate  area,  a technical  rescue  team 
from  the  Las  Cruces  Fire  Department 
worked  to  free  Benavidez. 

One  firefighter  climbed  a ladder,  took 
Benavidez’s  chain  saw  and  dropped  it  to 
the  ground,  then  climbed  into  the  tree’s 
only  remaining  branches.  He  and  another 
firefighter  then  helped  to  lower  Benavidez. 

Benavidez,  who  has  worked  as  an 
arborist  for  more  than  30  years,  was  wear- 
ing climbing  spurs  to  help  climb  the  tree, 
according  to  a Las  Cruces  Sun-News 
report. 

Tree  worker  killed  by  cut  tree 

A tree  worker  was  killed  January  8, 
2013,  in  Greenwich,  Connecticut,  after 
being  struck  by  a cut  tree  trunk. 

Alvarro  Lopez,  26,  of  Port  Chester, 
Conn.,  was  working  with  his  family’s 
Greenwich  landscaping  business  removing 
a large  tree.  Lopez  had  cut  a large  section 
of  the  trunk  when  it  fell  backward  and  hit 
him,  knocking  him  unconscious. 

Lopez  was  in  cardiac  arrest  when  emer- 


gency responders  arrived.  He  was  taken  to 
Greenwich  Hospital,  where  he  was  pro- 
nounced dead. 

Lopez  was  wearing  a harness  and  using 
boot  spikes,  according  to  a report  in  The 
Hartford  Courant,  suggesting  he  may  have 
been  in  the  tree  when  the  accident 
occurred. 

Trimmer  dies  after  struck  by  chain  saw 

A man  trimming  trees  at  an  apartment 
complex  in  Phoenix,  Arizona,  died  January 
11,  2013,  after  being  struck  by  his  chain 
saw  while  in  a tree. 

The  man  was  in  a tree  with  a running 
chain  saw  when  part  of  the  tree  collapsed. 
He  lost  control  of  the  chain  saw,  which 
then  hit  him.  The  victim  was  able  to 
remove  himself  from  the  tree,  and  onto  a 
rooftop  with  help  from  bystanders  at  the 
scene. 

When  fire  officials  arrived  at  the  scene 
they  provided  advance  life  support  on  the 
rooftop,  and  transported  him  to  a trauma 
center  where  he  died. 

The  man,  who  neighbors  believe  was  in 
his  20s,  also  lived  at  the  complex  with  his 
father,  according  to  the  KNXV-TV, 
ABC15.com  report. 

Man  dies  after  fall  from  tree 

A man  died  in  Wichita,  Kansas,  January 
11,  2013,  after  falling  30  to  40  feet  from  a 
tree  to  the  ground. 

Two  men  were  trimming  a tree  for  a 
friend  at  the  time.  The  40-year-old  victim 
had  secured  himself  to  a large  trunk-size 
branch  while  cutting  it.  When  the  branch 
gave  way,  the  man  fell.  Police  say  the  man 
may  have  also  gotten  tangled  in  the  rope  he 
was  using  to  secure  himself  during  the  fall. 

The  man  was  rushed  to  the  hospital  in 
very  critical  condition.  He  died  a short 
time  after  arriving. 

Police  do  not  know  if  either  of  the  men 
were  experienced  tree  trimmers,  according 
to  the  KWCH  12  Eyewitness  News  report. 

Trimmer  injured  in  fall  from  bucket 

A tree  trimmer  suffered  only  minor 
injuries  after  he  fell  about  25  feet  from  an 
aerial  lift  in  Warren,  Michigan,  January  15, 
2013.  Todd  Weissman,  38,  of  Farmington 


January  2013 


Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

1 

2 

3 

4 

5f 

6 

7 t 

8 1 

9 

10 

11  tt 

12 

13 

14 

,st 

16 1 

17 

18 

19 » 

20 

21 1 

22 

28 1 

24 

2S! 

26 1 

27 

28 

38 1 

31 

1 

lJ 

1CCK1UI  UlCI  I 

Pa  if 

1 vi*  I I 

| fatality  serious  if 

jM 

II 

serious  injury 

Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  January  2013.  Graphic  compiled  from  reports  gath- 
ered by  or  submitted  to,  TCIA  staff. 


46 


TREE  CARE  INDUSTRY  - MARCH  2013 


b\IDsl 

April  17-18  - Arcadia,  CA 
May  16-17  - Lansing,  MI 

November  12-13  - Charlotte,  NC 


Call  Today! 
800-733-2622 
or  visit 
www.tcia.org 
to  learn  more 
about  CTSP  or 
to  enroll  in 
the  program. 


The  numbers 

don't  lie... 

safety-conscious  tree  care 
companies  that  get 
involved  with  the  CTSP 
program  experience  fewer 
accidents,  fewer  injuries, 
and  less  lost  time 

- PERIOD. 


The  results  are  in. 

TCIA  Member  companies 
with  employees  enrolled 
in  the  Certified  Treecare 
Safety  Professional 
program  are  10  times 
less  likely  to  experience 
a lost  workday  incident 
compared  with  non-CTSP 
companies. 


TREE  CARE  INDUSTRY  ASSOCIATION 

800-733-2622  ■ www.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938 

Circle  38  on  RS  Card  or  visit  www.tcia.org/Publications 


Hills  and  working  for  a local  tree  care 
company  trimming  tree  when  the  bucket  of 
the  lift  tipped,  dropping  him  to  the  ground. 
Weissman  was  not  wearing  a fall  preven- 
tion harness. 

Weissman  briefly  lost  consciousness  but 
was  responsive  when  police  and  fire  EMS 


Advertorial 


We’ve  been  building  Bandit  stump  grinders 
for  about  1 0 years  now.  During  that  time  we've 
worked  close  with  professionals  in  the  field 
to  continually  develop  our  machines,  and  the 
feedback  we  have  received  has  been  invaluable. 
Today  we  have  stumpers  to  handle  any  size  job. 

Late  last  year  we  partnered  with 
New  River  Equipment  to  develop  and 
offer  the  Revolution  cutter  wheel  as  standard 
equipment  on  all  new  Bandit  stump  grinders.  It's 
simply  amazing  when  if  comes  to  grinding  and 
chip  containment.  I d like  to  share  a couple  quotes 
from  people  currently  using  this  wheel. 

'How  it  cuts  and  grinds,  it's  unbelievably 
aggressive,"  said  Steve  Mays  Jr  of  Carrotl 
Tree  in  Ownings  Milts,  Maryland.  ‘Bandit  did 
a retrofit  to  our  Model  2890  and  we've  had 
it  about  a month , grinding  every  day  three  to 
eight  hours.  We  haven't  even  needed  to  change 
a tooth  yet  and  it’s  stiii  running  better  than 
our  other  machines.  It's  a great  wheel \ iust 
fabulous.  " 

Tve  spent  15  years  in  the  stump  grinding 
market  and  right  away  I saw  the  difference  in 
the  way  this  new  cutter  wheel  cuts  and  contains 
chips,"  said  Jim  McLaughlin r sales  manager 
at  Bandit  of  Ohio . 'Our  customers  have  realty 
noticed  the  chip  containment;  everything  is 
contained  up  front  and  that  just  makes  dean  up 
so  much  tetter. 


We  have  the  Revolution  wheel  available 
not  just  for  Bandit  stumpers,  but  for  most  stump 
grinder  makes  and  models.  If  you  grind  stumps, 
the  Revolution  wheel  is  an  upgrade  you  should 
consider,  and  to  help  convince  you  we  are  offering 
a 60 -day  money  back  guarantee  on  all  Revolution 
purchases.  Stop  into  your  local  Bandit  dealer 
or  look  us  up  on  our  all-new  web  site  for  more 
information.  We  love  having  the  Revolution  as 
standard  equipment  for  our  stumpers  and  we're 
sure  you’ll  love  it  too 


- Jerry  Morey 


Circle  10  on  RS  Card  or  visit 
www.tcia.org/Publications 


crews  arrived.  He  was  transported  by 
McLaren  Macomb  hospital  in  Mount 
Clemens  after  complaining  of  neck  and 
head  pain.  He  was  treated  for  his  injuries 
and  released. 

A foreman  for  the  tree  company  told 
investigators  he  had  warned  Weissman  to 
wear  the  harness  while  conducting  the 
work,  but  the  worker  had  failed  to  comply. 
Workers  are  required  by  the  company  to 
wear  the  safety  harness  while  on  the  lift, 
according  to  The  Macomb  Daily  report. 

Climber  electrocuted 

A man  working  for  a tree-trimming  crew 
was  killed  after  a limb  he  cut  fell  onto  a 
power  line  in  Little  Rock,  Arkansas, 
January  16,  2013. 

Filiberto  Martinez  Pita,  27,  was  tethered 
to  the  top  of  a tree  when  the  limb  fell  onto 
the  power  line.  He  was  touching  the  branch 
and  was  immediately  electrocuted  by  an 
8,000-volt  charge. 

Pita  worked  for  a local  tree  service  that 
was  hired  to  trim  branches  that  were  hang- 
ing over  the  roof  of  a home,  according  to 
reports  in  The  Arkansas  Democrat-Gazette 
and  the  Stuttgart  Daily  Leader 

A member  reported  directly  to  TCIA  that 
Pita  was  killed  when  he  contacted  a 7.2  kV 
primary  distribution  conductor.  He  was 
removing  a storm-damaged  elm  that  grew 
on  either  side  of  the  conductor,  and  was 
equipped  with  a saddle,  spikes  and  wire- 
core  flip  line. 

Person  hurt  in  fall  from  tree 

A person  who  fell  from  a tree  January 
19,  2013,  in  Jupiter  Farms,  Florida,  near 
Palm  Beach,  was  taken  by  Trauma  Hawk 
to  St.  Mary’s  Medical  Center  in  West  Palm 
Beach.  The  person  was  working  in  the  tree 
when  he  or  she  fell,  according  to  the  Palm 
Beach  Post 

Contributed  by  John  J.  Morra,  of  John  s 
Tree  Service,  Delray  Beach,  Florida. 

Man  hurt  in  struck-by 

A man  was  seriously  injured  after  part  of 
a tree  he  was  cutting  down  fell  on  him 
January  19,  2013,  in  Bedford,  New 
Hampshire,  sending  him  to  the  hospital, 
according  to  a New  Hampshire  Union 
Leader  report.  It  was  reported  directly  to 
TCIA  staff  that  the  man  apparently  sus- 
tained a pretty  serious  head  injury. 


Tree  cutter  injured  in  fall 

A man  hired  to  remove  a pine  tree  from 
a residence  in  River  Plantation,  Texas,  was 
airlifted  to  the  Texas  Medical  Center  in 
Houston  January  21,  2013,  after  falling  15- 
20  feet  to  the  ground.  The  man  and  a 
co-worker  were  in  the  process  of  removing 
the  50-foot  tree  from  the  front  yard  of  the 
home.  The  man  lost  his  balance  and  fell. 
The  injured  tree-cutter  was  conscious  after 
he  hit  the  ground,  and  suffered  a broken 
jaw  and  collarbone,  according  to  a report 
in  the  East  Montgomery  County  Observer 
in  Humble,  Texas. 

Trimmer  rescued  from  palm  fronds 

A tree  trimmer  was  rescued  January  23, 
2013,  in  Phoenix,  Arizona,  after  getting 
trapped  in  the  skirt  of  dead  palm  fronds.  The 
worker  escaped  injury  when  about  one- 
fourth  of  the  skirt  fell  on  top  of  him.  The 
worker,  who  was  wearing  safety  straps,  was 
able  to  free  himself  and  tear  away  most  of 
the  remaining  dead  fronds.  A large  portion 
of  the  fronds  fell,  causing  firefighters  below 
to  quickly  jump  to  safety. 

When  the  man  reached  the  ground  safe- 
ly, he  told  firefighters  he  wanted  to  go  back 
up  to  finish  the  job,  according  to  the  CBS 
5 report. 

Man  killed  by  cut  tree 

A Chester,  West  Virginia,  man  was  killed 
January  25,  2013,  while  helping  a relative 
clear  trees  for  a path  for  a gas  drilling  pad 
in  Independence  Township,  Pennsylvania. 

Apparently  a tree  they  were  cutting  split 
and  part  of  that  tree  stuck  the  victim  on  the 
head.  The  incident  occurred  % of  a mile  in 
the  woods,  according  to  a KDKA-TV  report. 

Contributed  by  Doug  Bozich,  owner  of  a 
tree  service  in  Verona,  Pennsylvania. 

Tree  falls  on  man,  kills  him 

A man  died  January  26,  2013,  in  Town 
of  Wallkill,  New  York,  when  a tree  he  was 
cutting  fell  on  him.  Gregston  Seeley,  42,  of 
Town  of  Wallkill,  was  cutting  down  a tree  at 
his  residence  when  the  tree  landed  on  him. 
He  was  transported  by  Wallkill  Volunteer 
Ambulance  to  Orange  Regional  Medical 
Center  where  he  died,  according  to  a 
MidHudsonNews.com  report. 

Climber  dies  when  tree  fails 

The  owner  of  a Catonsville,  Maryland, 
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Certified  Treecare  Safety  Professionals  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that  is 
tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Mitigation  and  Removal  of  a Hazardous  Tree”  by  Chris  Girard,  CTSP,  page  24. 


CTSP  CEU  Quiz  #2013-2  March  2013 

1.  Add  more  rope  into  the  rigging  system  by  using: 

a.  the  fisherman’s  knot 

b.  the  fishing  pole  technique 

c.  a shorter  tree 

d.  a %-inch  double  braid  rigging  line 

2.  Which  is  NOT  considered  to  be  a site  hazard? 

a.  overhead  service  wires 

b.  existing  structures 

c.  steep,  rocky,  wet  slopes 


d.  onlookers  observing  from  behind  a fence 

3.  Load  binder  straps  were  used: 

a.  on  the  strongest  sections  of  the  tree 

b.  on  the  weakest  sections  of  climbing  line 

c.  in  place  of  the  safety  lanyard 

d.  in  the  worst  areas  of  decay 

4.  Over-tensioning  rigging  lines  could: 

a.  ruin  the  rope 

b.  make  the  job  so  much  faster 

c.  only  be  set  from  an  aerial  lift 


d.  cause  the  hazardous  tree  to  fail 


5.  Why  was  reducing  dynamic  loads  so  important  on 
this  job? 

a.  to  reduce  the  noise  associated  with  dynamic 
loading 

b.  the  tree  was  severely  decayed  and  hazardous 

c.  the  customer  specifically  asked  for  it 

d.  it  was  required  by  local  ordinance 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386,  or  mail  to:  TCIA  - CTSP,  136  Harvey  Road  - 
Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


landscaping  company  fell  to  his  death 
January  29,  2013,  while  cutting  down  a 
tree  in  Clarksville,  Md. 

Michael  Joseph  Dingle,  40,  owner  of 
Natural  Way  Design  and  Landscaping,  was 
working  in  a tree  with  all  of  the  rigging 
attached.  He  and  his  employee  removed 
the  top  15  to  20  feet  of  the  tree.  The  trunk 
then  uprooted,  and  Dingle  fell  about  50 
feet  while  still  attached  to  the  tree. 

Police  found  Dingle  unconscious  and 
not  breathing,  and  EMS  technicians  were 
unable  to  resuscitate  Dingle.,  according  to 
a Columbia  Patch  report. 


Tree  worker  hurt  when  bucket  collapses 

A tree  service  worker  survived  a fall 
January  30,  2013,  in  Williamsburg, 
Virginia,  when  the  arm  on  his  bucket  truck 
collapsed,  sending  him  crashing  into  a 
parked  car  and  onto  a driveway.  The  work- 
er was  lowering  the  bucket  when  the  arm 
collapsed.  He  was  taken  to  Riverside 
Regional  Medical  Center  with  non  life- 
threatening  injuries,  according  to  a report 
in  The  Virginia  Gazette. 


Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 
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TCIA  PRODUCTS 


Bilingual 
Driver  Vehicle 
Inspection  Reports 

Now  both  your  English  and  Spanish- 
speaking employees  can  comply  with 
Federal  Motor  Carrier  Safety  Regulations 
with  one  bilingual  form!  Use  these  handy 
reports  for  daily  recording  and  processing 
of  post-trip  vehicle  inspectionsJruck 
copies  stay  in  the  book,  office  copies  get 
filed  for  documentation.  Each  book 
contains  50  2-ply  carbonless  reports. 
Order  one  for  every  truck  in 
your  company  Don’t  have 
Spanish-speaking 
employees?  English-only 
DVIR'salso  available. 

Bilingual 

Member  Price:  $4*00 
Non-member  Price:  $5,00 

English-only 
Member  Price:  $2*28 
Non-member  Price:  $2.99 

Cat!  hr  discounts  for  quon  tides  over  1 00. 

Call  800.733.2622 

or  visit  www.tcia.org  to  order. 


void  Of  mt  CARE 


TREE  CARE  INDUSTRY  - MARCH  2013 


49 


Fleet  Management 


Complying  with  DOT  Requirements 
for  Commercial  Motor  Vehicles 


Drivers  Doily  Inspection  Report  / Report?  Dinrio  de  Inspection  del  Chofer 
Tree  Trucks,  Chippers  & Other  Towed  Equipment  / Comiones,  Astilladoros  y Equip©  Remokado 


TRUCK  No  CAMION  ETA: 
MILEAGE/M  ILL  Alt: 


JOB  LOCATION  / SITIO  DE  TRABAJO: 

HOUR  METER  READING/  LECTURA  DEL  MEDIUOR: 


before:  driving  make  sure  your  VEHICLE  IS  SAFE! 

{ANTES  DE  MANEJAR  ASEGURESE  QUE  SU  VEHICULO  ES  SEGURO! 

(Use  this  laim  to  do  a pie-trip,  visual  Inspection  at  start- up  time.  Do  a post- trip,  written  inspection  by  completing  this  ferns  when  you  return) 
(Use  esta  forma  para  realtor  una  inspeodonvfsuai  antes  delviaje.  Hap  una  Inspection  escrita  completando  esla  forma  at  regreur  al  taller) 

VEHICLE  POST  TRIP  INSPECTION  / INSPECCION  DESPUES  DEL  VIAJE 

{</)  Check  appropriate  box  to  indicate  defect  (/)  Marque  la  caja  apropiada  para  indicar  dcfcctos 


( ) Service  brakes  Frcnos 
{ ) Puking  Brake*  From  de  Mann* 

{ ) Steering;  Mcctiadisrtb'DiraceiAn* 

{ ) Fluid  Levck/Nivctef  dc  Fluido* 

| ) Tires,  Oibkijt!  de  las  LLiintJN* 

I ) Hom/Clixon 

( ) Windshield  Wiper*  Limpiadores* 

( ) Rear  View  Mirror  kspeja  Retravisor* 
( ) Wheel*  & Rims.  Llamas  y Rines* 

( | Coupling,  Devices 

Acccsonos  de  Acoplumienio* 


LIGHTING  DEVICES  A REFLECTORS 
LUCES,  CALAVERAS  Y REFLECTORES 
( ) Head  Lighlif  wos* 

| ) Tail  Lights'Cala veras  Traseras* 

( I Brake  Lights:  Frcrws* 

( ) Tum  Signals/Diraccionato* 

( ) Body  Li.ghl.v  t.uces  del  Chasis* 

( ) Light*  Luces  de  Errvcrgci*ciap 

( ) Dash  Warning  Light* 

Luces  del  Tablcro 


( ) Exhaust  System- Siitema  de  Escape  del  Motor 
( ) Defrosicr/Descortgelador 

{ ) Drive  Belli  Caikra  de  liempo  ( ) NO  DEFECTS  t SIN  DFFECTOS 

( ) SuspensioruSuspensidn 

Required  by  Federal  Motor  Carrier  Safely  Regulations.  49CFR  § 396, 1 1 
' Requeue  por  la  Ley  de  Seguridad  Federal  del  Transporte  49CFR  ? 396. 1 ! 


SAFETY*  EMERGENCY  EQUIPMENT 
EQUIPO  DE  SEGURIDAD  V DE 
EMERGENCE 

( ) Seal  BeltvCinluron  de  ScguriJad 
( ) Spare  Fuscs/Fwibles* 

( ) Fire  Extinguisher -'Exiinguidures* 

( ) Traffic  VeaWCtuIecos  dc  Trafico  (2) 

( ) Ftrei  Aid  KilXil  de  Pnmcro*  Auxilioa 
( ) Traffic  Signal’t  Seftal  dc  Trafieo  (2) 

{ ) Flag*  Banderas  (2) 

{ )Conc&Conos(4) 

( ) Wheel  Chockv'Cuflas  (2) 

( ) Emergency  TnangleiTriangulos  j 3)* 

( ) Mud  FtapiPcotectores  dc  Lodn 


By  Clay  Eppard 

In  regard  to  U.S.  Department  of 
Transportation  regulatory  compliance, 
there  are  five  general  areas  in  which  all 
companies  operating  commercial  motor 
vehicles  must  comply.  These  specific 
requirements  are  outlined  in  the  Federal 
Motor  Carrier  Safety  Regulations 
(FMCSR)  and  include  Driver  Qualification 
Files,  Driver  Hours  of  Service,  Vehicle 
Maintenance,  Substance/Alcohol  and  CDL 
Licensing.  In  this  article,  we  will  look  at 
CDL  Licensing,  Driver  Qualification  Files 
and  Vehicle  Maintenance  requirements. 

Before  getting  into  specific  regulatory 
requirements,  it’s  important  to  first  under- 
stand the  jurisdiction  of  both  the  federal 
and  state  Department  of  Transportation 
(DOT).  The  federal  DOT  defines  a com- 
mercial motor  vehicle  (CMV)  as  a vehicle 
with  a single  or  combination  gross  weight 
or  gross  weight  rating  of  at  least  10,001 
pounds  utilized  in  interstate  commerce.  (49 
CFR  390.5)  All  U.S.  states  have  adopted 
the  FMCSR  in  part  or  in  their  entirety,  so 
it’s  important  to  understand  any  nuances  of 
jurisdiction  within  your  individual  state. 
For  example,  a number  of  states  define  a 
CMV  beginning  at  26,001  pounds  gross 
weight,  where  others  mirror  the  federal 
definition  at  10,001  pounds. 

CDL  Licensing 

While  the  DOT  jurisdiction  regarding 
driver  qualification  files  and  proper  vehicle 
maintenance  begins  at  the  vehicle  single  or 
combined  weight  of  10,001  pounds,  CDL 
requirements  begin  at  26,001  pounds.  The 
CDL  vehicle  weight  definition  is  consis- 
tent among  all  states  and  is  defined  as  a 
vehicle  which  has  a gross  weight  rating  or 
gross  combination  weigh  rating  of  at  least 

26,001  pounds.  (The  combination  unit 
requirement  must  be  inclusive  of  a towed 
unit  with  a gross  weight  rating  of  at  least 
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A portion  of  the  bilingual  Drivers  Vehicle  Inspection  Report. 

10,001  pounds.  (49  CFR  383.5) 

CDL  Classes:  (Not  including  passengers 
and  hazardous  material  transportation) 

1.  Class  A:  Truck  weight  rating  over 
26,000  pounds  inclusive  of  a towed  unit  of 
at  least  10,001  pounds. 

2.  Class  B:  Straight  truck  with  a rate  rat- 
ing of  at  least  26,001  pounds.  (Cannot  tow 
anything  rated  over  10,000  pounds) 

Example:  The  driver  of  a straight  truck 
with  a weight  rating  of  25,000  pounds  tow- 
ing a trailer  with  a 9,500  pound  rate  rating 
does  not  need  a CDL  because  the  single  or 
combined  weigh  is  not  over  26,001  pounds 
inclusive  of  a towed  unit  of  at  least  10,001 
pounds.  However,  the  driver  of  a truck 
with  a 17,000  pounds  weight  rating  towing 
a trailer  with  a 10,001  pounds  rating  is 
required  to  possess  a CDL  A license. 

Driver  Qualification  Files 

The  federal  jurisdiction  in  regard  to  a 
company’s  driver  qualification  files  and 
vehicle  maintenance  requirements  begin 
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with  drivers  operating  vehicles  with  a gross 
weight  or  combination  weight  of  at  least 

10,001  pounds  in  interstate  commerce. 
Driver  qualification  file  requirements  are 
outlined  in  section  391  of  the  FMCSR. 
Driver  qualification  file  requirements  for 
CMV  drivers  include:  Employment  applica- 
tions, previous  employer  inquiries,  medical 
qualifications/waivers,  medical  examiner 
certificates,  road  test  requirements,  review 
of  driving  record  and  associated  driver 
requirements. 

Vehicle  Maintenance 

Vehicle  maintenance  requirements  are 
outlined  in  49  CFR  396  and  include  four 
primary  areas.  These  are  preventative 
maintenance,  vehicle  annual  inspections, 
vehicle  files  and  daily  driver  vehicle 
inspection  reports. 

The  preventative  maintenance  require- 
ments include  the  requirement  to  have  a 
system  in  place  to  inspect  vehicles  on  a 
scheduled  basis.  The  DOT  doesn’t  man- 


FLEETS 

SAFETY 


Driver  Post-Trip  Inspection 


Driver  Vehicle  Inspection  Report  (DVIR): 

1 . At  the  end  of  a driver’s  work  day,  that  driver  shall  prepare  a DVIR 
and  list  any  vehicle  defect  or  deficiency  that  would  affect  the  safe 
operation  of  the  vehicle  or  result  in  a mechanical  breakdown.  (The 
report  must  still  be  prepared  and  submitted  even  if  no  defects  are 
noted  by  the  driver) 

2.  The  driver  shall  sign  the  report  whether  or  not  defects  are  noted. 

3.  Prior  to  the  vehicle  being  operated  again,  the  motor  carrier  shall 
repair  any  defect  or  deficiency  listed  on  the  DVIR  which  is  likely 
to  affect  the  safe  operation  of  the  vehicle.  (Motor  carriers  must 
repair  any  defective  or  missing  parts  and  accessories  listed  in 
Appendix  G of  the  FMCSR  before  allowing  the  vehicle  to  be 
driven) 

4.  The  motor  carrier,  or  agent,  shall  then  certify  on  the  original  DVIR 
that  the  defects  noted  have  either  been  repaired  or  that  repair  is  not 
necessary  before  the  vehicle  is  operated  again. 

5.  Prior  to  operating  a commercial  motor  vehicle  (Part  of  the  pre-trip 

inspection),  the  driver  shall  review  the  last  DVIR  and  sign  the 
report,  if  defects  were  noted;  to  acknowledge  that  the  driver  has 
reviewed  it  and  that  there  is  certification  that  the  required  repairs 
have  been  performed. 


A portion  of  a Driver  Post-Trip  Procedures  checklist. 


date  what  specific  time  or  mileage  inter- 
vals a company  must  utilize,  however  it 
must  be  thorough,  documented  and  on  a 
regular  basis. 

The  annual  inspection  requirement 
can  be  met  by  using  a state’s  mandatory 
inspection  program,  however  an  annual 
federal  vehicle  inspection  must  be  com- 
pleted if  a state’s  program  does  not  meet 
the  minimum  requirements  of  the  feder- 
al inspection  program. 

The  third  area  of  vehicle  compliance 
is  maintaining  proper  vehicle  files.  This 
is  essentially  the  requirement  to  main- 
tain proper  maintenance  records  and 
vehicle  information  throughout  the  time 
the  vehicle  is  under  a company’s  control, 
and  six  months  beyond. 

The  fourth  primary  area  of  DOT  vehi- 
cle maintenance  requirements,  as 
mandated  by  the  federal  DOT,  are  Driver 
Vehicle  Inspection  Reports  (DVIRs,  and 
also  referred  to  as  the  driver’s  Post  Trip 
Inspection).  These  reports  are  required  to 
be  prepared  by  the  CMV  driver  at  the  end 
of  each  driving  shift.  Any  driver  notation 


on  the  report  indicating  a vehicle  safety 
problem  must  be  reviewed  by  a company 
official.  The  report  must  be  signed  off  that 
the  defect  was  corrected,  or  didn’t  need  to 
be  corrected  because  it  wasn’t  a safety 
defect,  prior  to  the  vehicle’s  next  dispatch. 


Companies  operating  just  one  CMV  are 
exempt  from  having  the  driver  prepare 
the  written  post-trip  inspection.  These 
daily  driver  reports  must  be  retained  by 
the  company  for  at  least  three  months. 

Section  392  of  the  FMCSR  outlines  the 
requirement  for  a driver  to  perform  a 
proper  daily  pre-trip  inspection  prior  to 
operating  a CMV.  While  there  is  no  writ- 
ten requirement  in  regard  to  the  driver’s 
vehicle  pre-trip  inspection,  part  of  that 
pre-trip  inspection  is  to  review  the  prior 
day’s  written  Driver  Vehicle  Inspection 
Report.  If  a safety  defect  was  written  up 
on  the  previous  post-trip  inspection,  it 
must  be  signed  off  as  part  of  the  next 
day’s  pre-trip  inspection. 


Clay  Eppard  is  vice  president  of  Fleet 
Safety  Services,  Inc.  in  Worcester, 
Massachusetts.  This  article  was  based  on  his 
presentation,  “ DOT  Compliance:  Keeping  it 
Simple,  ” at  TCI  EXPO  2012  in  Baltimore. 
To  listen  to  the  audio  recording  of  the  entire 
presentation,  go  to  the  digital  version  of  this 
issue  of  TCI  online  and  click  here.  ^ 
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Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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New,  Safe  Home  Office  Deductions 


By  Mark  E.  Battersby 

The  Internal  Revenue  Service 
recently  announced  (IR-2013-5)  a 
new,  simplified  option  for  the  esti- 
mated 3.4  million  taxpayers  who  use  a 
home  office. 

This  means  those  who  use  a home 
office,  including  the  owners  of  home- 
based  tree  care  businesses,  have  the  option 
of  continuing  with  the  extensive  records, 
receipts  and  putting  in  the  countless  hours 
of  calculation,  allocation  and  substantia- 
tion required  to  meet  many  of  the  tax  law’s 
requirements  for  the  home  office  expense 
deduction  - or  they  may  take  advantage  of 
a new  “safe  harbor,”  a flat,  no-questions- 
asked  deduction  just  announced  by  the  IRS 
for  the  2013  tax  year. 

Although  introduced  at  the  height  of  the 
confusion  over  the  so-called  “Fiscal  Cliff’ 
taxes,  in  the  midst  of  the  current  filing 
“season”  for  2012  tax  returns,  this  new 
optional  write-off  is  available  starting  with 
the  2013  tax  return  that  will  be  filed  by 
most  tree  care  professionals  early  in  2014. 
The  new  optional  deduction  is  based  on  $5 
per  square  foot,  up  to  300  square  feet  with 
a cap  of  $1,500. 

Basic  home  office  business  expenses 

Under  our  tax  law,  the  Internal  Revenue 
Code,  no  taxpayer  is  permitted  a deduction 
for  the  business  use  of  a dwelling  unit  that  is 
also  used  as  a residence  at  any  time  during 
the  tax  year.  Fortunately  there  are  excep- 
tions, one  of  which  allows  both  direct 
expenses  and  the  business-related  part  of 
any  indirect  expenses  related  to  business  use 
to  be  deducted  - so  long  as  certain  strict 
requirements  are  met,  of  course. 

In  general,  home  office  expenses  are 
deductible  if  part  of  the  home  is  used  reg- 
ularly and  exclusively  as  (1)  a principal 
place  of  business,  (2)  a place  to  meet  or 
deal  with  customers  or  clients  in  the  ordi- 
nary course  of  business,  or  (3)  in  the  case 
of  a separate  structure  that  is  not  attached 
to  the  dwelling  unit,  in  connection  with  the 
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taxpayer’s  trade  or  business.  These 
requirements  still  apply  under  the  new 
option. 

Taxpayers  who  are  employees  must 
meet  an  additional  test  - their  use  of  the 
home  office  must  be  for  the  convenience  of 
the  employer. 

New  home  office  expense  option 

To  reduce  the  administrative,  record- 
keeping, and  compliance  burdens  of 
determining  the  deductions  allowed  for  the 
qualified  business  use  of  a residence,  the 
IRS’s  new  “Safe  Harbor”  allows  a tree  care 
professional,  whether  a worker,  an 
employee  of  his  or  her  own  business,  or  the 
owner  of  a home-based  tree  care  business, 
to  use  a flat,  no-questions-asked  deduction. 
This  can  be  accomplished  by  multiplying  a 
flat  $5  rate  by  the  square  footage  of  the 
part  of  the  residence  that  is  used  for  busi- 
ness purposes.  This  amount  - not  to  exceed 
300  square  feet,  for  a maximum  deduction 
of  $1,500  - is  the  tax  deduction. 

Naturally,  the  new  safe  harbor  for  home 
office  expenses  doesn’t  apply  to  an 
employee  with  a home  office  if  he  or  she 
receives  advances,  or  is  reimbursed  by  his 
or  her  employer. 

Homeowners  using  the  new  option  can- 
not depreciate  the  portion  of  the  home  used 
in  a trade  or  business.  Of  course  business 
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expenses  unrelated  to  the  home,  such  as 
advertising,  supplies  and  wages  paid  to 
employees  remain  fully  deductible. 
Furthermore,  a tree  care  professional  who 
itemizes  his  or  her  deductions  and  uses  the 
safe  harbor  method  for  a taxable  year  may 
deduct  any  expenses  related  to  the  home 
that  are  deductible  regardless  of  whether 
there  is  a qualified  business  use  of  the 
home  (for  example,  deductions  for  quali- 
fied residence  interest,  property  taxes,  and 
casualty  losses). 

An  additional  side  benefit  of  using  the 
safe  harbor  is  that  claiming  a home  office 
deduction  will  likely  be  less  of  an  audit  flag. 
With  the  issues  that  arise  in  calculating, 
allocating  and  substantiating  deductible 
expenses  largely  resolved  with  the  safe  har- 
bor’s formula,  there  are  fewer  issues  that 
might  prompt  an  IRS  examination. 

But  reduced  audit  risk  or  not,  is  the  safe 
harbor  the  most  rewarding  path? 

An  expensive  office  in  the  home 

The  tax  write-off  for  the  expenses  of 
maintaining  an  office  in  the  home  involves 
not  one  expense,  but  many.  These  deduc- 
tions - which  may  include  such  items  as  a 
portion  of  utility  bills,  mortgage  interest, 
repairs,  and  depreciation  - are  totaled  up  to 
arrive  at  an  overall  reportable  deduction. 

According  to  the  IRS,  the  home  office 
tax  deductions  will  depend  on  two  things: 
(a)  whether  the  expense  is  direct,  indirect 
or  unrelated;  and  (b)  the  percentage  of  your 
home  used  for  business. 

Direct  expenses  are  the  expenses  directly 
related  to  the  business  use  of  the  home,  such 
as  painting  of  the  home  office.  These  types 
of  expenses  are  deductible  in  full,  subject  to 
the  deduction  limit  on  business  income. 

Indirect  expenses,  such  as  insurance,  util- 
ities and  general  repairs,  are  deductible 
based  on  the  percentage  of  the  home  used  for 
business.  While  these  expenses  relate  to  the 
entire  home,  they  are  only  indirectly  related 
to  the  business  use  of  the  home  office.  In 
other  words,  if  only  25  percent  of  the  home 
is  used  as  a place  of  business,  only  25  per- 


cent  of  net  rent  or  repairs  can  be  deducted. 

Unrelated  expenses,  or  expenses  for  the 
parts  of  the  home  not  used  for  business,  are 
not  deductible.  Landscaping  or  lawn  care, 
for  example,  cannot  be  deducted  even  if 
done  to  enhance  the  look  of  the  business 
and  home  office.  (There  may  be  excep- 
tions, if  the  tree  or  landscaping  business 
improves  the  home’s  landscaping  as  a 
showplace  of  their  skills  and  services,  and 
can  prove  they  actually  spent  the  money, 
they  may  be  able  to  deduct  all  of  their  land- 
scaping and  lawn  care  services.  But  that  is 
fodder  for  another  article,  or  a good  ques- 
tion for  a tax  advisor  - to  look  into  the 
pros,  cons  and  the  risk  of  claiming  it.) 

Rent:  Rent  is  considered  an  indirect 
expense  with  the  business  portion 
deductible.  Those  owning  their  home  can- 
not deduct  the  fair  rental  value  of  the  home 
office.  Rather,  they  claim  depreciation  on 
the  home  office. 

Insurance:  A portion  of  homeowner’s  or 
renter’s  insurance  is  deductible  by  those 
qualifying  for  a home-office  deduction, 
equivalent  to  the  percentage  of  the  home 
used  for  business.  However,  if  there  is 
additional  coverage  directly  related  to  the 
home  office,  the  additional  expense  is 
treated  as  a direct  expense. 

Casualty  Losses:  These  are  losses  from 
fire,  storm,  theft,  or  vandalism.  What  can 
be  deducted  as  a home  business  deduction 
is  usually  based  on  the  property  that  suffers 
the  loss.  If  it  is  a direct  expense,  meaning 
the  loss  is  on  the  portion  of  the  property 
used  solely  for  business  purposes,  the 
entire  loss  can  be  deducted.  If  the  loss 
involves  property  used  for  both  business 
and  personal  purposes,  such  as  a leak  in  the 
roof  of  the  house,  only  the  percentage  of 
business  use  will  be  deducted. 

Security:  The  business  portion  of 
amounts  spent  for  the  installation  of  a 
security  system  that  protects  the  windows 
and  doors  of  the  home  can  deducted.  The 
business  portion  of  the  monthly  monitor- 
ing fees  is  an  indirect  expense. 

Repairs:  The  cost  of  repairs,  supplies 
and  labor  related  to  the  tree  care  business, 
such  as  the  cost  to  repair  the  home’s  air- 
conditioning  system,  is  deductible.  Since 
repairing  the  air-conditioning  system  bene- 
fits the  entire  house  - and  the  home  office 
- the  deduction  equals  the  percentage  of 
home  office  use. 


Utilities  and  Services:  The  IRS  primari- 
ly considers  expenses  for  utilities  and 
services,  such  as  electricity,  gas,  trash 
removal  and  cleaning  services,  as  personal 
expenses.  However,  deducting  the  busi- 
ness part  of  these  expenses  is  acceptable. 

Property  Taxes:  A percentage  of  home 
property  taxes  can  be  claimed  only  if  home 
office  expense  deduction  is  allowed. 

One  important  caveat:  Although  the 
home  office  rules  apply  to  sole  proprietors, 
partners,  owners  of  S-corporations,  and 
members  (owners)  of  LLCs,  they  do  not 
apply  to  tree  care  businesses  incorporated 
as  regular  “C”  corporations.  Home  office 
deductions  are  reported  on  Form  8829, 
“Expenses  for  the  Business  Use  of  Your 
Home.” 

Benefits  and  pitfalls 

Establishing  a home  office  creates  a sec- 
ondary benefit:  The  ability  to  deduct  travel 
expenses  from  home  to  business  locations 
and  back  again.  Since  the  home  becomes  a 
business  location,  driving  from  it  to  see  a 
customer  or  vendor  and  returning  home  is 
a legitimately  deductible  business  expense. 

For  those  tree  care  professionals  who 
own  their  home,  claiming  a home  office 
deduction  does  not  prevent  them  from 
claiming  the  home  sale  exclusion  to  avoid 
tax  on  gain  up  to  $250,000  ($500,000  on  a 
joint  return).  Naturally,  any  depreciation 
claimed  with  respect  to  the  home  office 
after  May  6,  1997,  must  be  “recaptured”  or 
paid  back,  at  the  rate  of  25  percent.  This 
means  the  amount  of  depreciation  reported 
is  recaptured  and  one  quarter  of  it  must  be 
“recovered”  and  paid  back  in  taxes. 

An  increasing  number  of  arborists,  urban 
foresters  and  other  tree  care  professionals 
are  working  at  home  or  operating  a business 
from  their  home.  Now  they  have  the  option 
of  a new  “safe  harbor”  deduction  for  home 
office  expenses.  Regardless  of  whether  a 
home  office  is  used  for  the  convenience  of 
an  employer,  a tree  care  business  that  is 
based  in  a home  office,  or  the  home  office  is 
used  to  supplement  the  business’s  primary 
place  of  business,  a tax  deduction  may  be 
available.  Every  tree  care  professional  now 
must  decide  whether  the  safe  harbor  or  a 
deduction  for  the  actual  expenses  connected 
with  maintaining  a home  office  will  be 
more  advantageous  for  the  2013  tax  year, 
and  the  years  that  follow.  ^ 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOGGETT 
CORPORATION 

I-8OO-448-I862 

www.doggettcorp.com 
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TCIA’s  75th  Anniversary 

TCIA’s  75th 


TCIA  is  celebrating  its  75th  anniver- 
sary this  year.  Founded  in  1938  as 
the  National  Arborist  Association, 
the  name  changed  to  the  Tree  Care 
Industry  Association  in  2003. 

We  are  inviting  TCI  Magazine  readers  to 
take  part  by  submitting  photos  of  tree  work 
and  equipment  from  the 
rt  last  75  years  to  our  web- 
% site,  www.tcia.org/75th, 
and  helping  identify 
images  posted  there  by 
us,  our  members  and 
other  readers.  Share  your 
memories,  anecdotes  and  photos  of  the 
people/characters,  events,  equipment 
and/or  practices  from  the  past  75  years  on 
the  website,  or  email  75th@tcia.org  or  call 
Brenda  French  at  1-800-733-2622. 

Our  celebration  will  culminate  with  a 
display  of  photos,  equipment  and  memora- 
bilia in  a history  museum,  of  sorts,  at  TCI 
EXPO  2013  in  Charlotte,  North  Carolina, 
in  November.  A 
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Bill  Collins,  CTSP,  president  of  Collins  Tree  Service , Inc.,  an  accredited  TCIA  member  located  in  Hooksett,  New  Hamphire, 
and  a TCIA  member  since  1984,  trimming  on  Liberty  Island  in  1987.  Collins  confirmed  this  was  him  in  a post  to  our  website. 


The  photo  above  was  posted  by  TCIA 
staff  on  our  75th  anniversary  website. 
Bartlett  Tree  Experts  posted:  “Tree  trim- 
ming on  Liberty  Island.  When  visiting 
Ellis  Island  and  Liberty  Island  as  a mem- 
ber of  what  was  then  called  the  National 
Arborist  Association,  Robert  Bartlett  Jr. 
picked  up  a handful  of  London  plane  seed 
heads  on  each  island  that  were  planted  at 


Bartlett’s  arboretum  in  Charlotte.  The 
Bartlett  company  received  permission  to 
distribute  the  saplings  across  the  U.S., 
known  as  Liberty  Centennial  Memorial 
Trees.  In  1987,  Robert  and  his  wife  helped 
to  plant  one  of  the  London  planes  in  Paris 
to  honor  the  gift  of  the  Statue  of  Liberty.” 

See  this  and  all  the  75th  anniversary 
photos  at  www.tcia.org/75th/photos/.  A 


Identify  Our  Vintage  Photos  on  Facebook 

TCIA  hosts  a weekly  “Identify  this 
Tree”  contest  every  Friday  on  our 
Facebook  page  and  we’re  always  calling 
on  you  to  prove  your  tree  knowledge. 

But  to  celebrate  our  75th  anniversary  this 
year,  TCIA  will  be  posting  a vintage  photo 
to  Facebook  on  the  third  Friday  of  every 
month.  Check  out  some  amazing  shots,  join 
the  always  entertaining  discussion,  and 
share  your  anecdotes  about  the  industry. 

While  you’re  there,  read  what’s  new 
within  the  tree  care  industry  via  our 
“Headlines”  tab;  double-check  details  about 
upcoming  events  (including  EXPO  and 
WMC)  with  our  “Events”  tab;  and  make 
your  voice  heard  with  our  “Surveys”  tab. 

Check  us  out  online  at 
Facebook.com/TreeCareIndustryAssociation 
today.  A 

At  left,  Dr.  Al  Shigo  demonstrating  his  Shigometer  used  to 
detect  internal  decay  in  trees  in  the  1970s.  Dave  Ruhl 
with  Wye  Tree  Experts,  Wye  Mills, Maryland  (arms  folded). 


( \ 

February  TCI  Quiz  answers 

The  February  2012  issue  of  TCI  Magazinetea- 
tured  six  pictures  from  TCIA’s  and/or  the  tree  care 
industry’s  past  and  challenged  readers  to  identify 
those  in  the  photos  and  when  each  was  taken. 

These  included  two  old  spray  pictures  on  the  cover 
and  four  more  vintage  pictures  on  page  28. 

Here  is  what  we  know  about  the  photos: 

On  the  Cover 

Top  pic:  This  is  a Davey  Tree  photo  from  the 
1950s.  Courtesy  of  Don  Blair. 

Bottom  pic  (spray  unit  on  iron -wheeled  cart): 

This  is  a 1920s  photo,  but  we  don’t  know  who  is  in 
the  picture.  Courtesy  of  Don  Blair. 

Page  28 

1 - A Bartlett  crew  circa  1947.  Courtesy  of 
Bartlett  Tree  Experts. 

2 - Tree  Care  Industry  Magazine  Asplundh 
Chipper  ad  from  1950. 

3 - Unknown  tree  trimming  crew  in  the  1930s. 
Courtesy  of  Don  Blair. 

4 - Unidentified  (mercifully)  tree  moving  crew 
playing  seesaw  from  the  1950s. 

V ) 
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BARTLETT  TREE 
EXPERTS 
MEMBER 
SINCE  1975 


Hang  around  for 


KERNS  BROTHERS  TREE  SERVICE 
MEMBER  SINCE  1988 


the  next  75,  and  see  just  how  far  you’ll  go! 


Management  Exchange 


By  William  J.  Lynott 

In  the  tree  care  business,  increasing 
sales  is  not  always  the  road  to  increas- 
ing profits.  In  fact,  invisible  profit 
leaks  in  your  business  could  convert  more 
sales  into  less  profit.  Here  are  10  costly 
profit  robbers  along  with  advice  on  how  to 
keep  them  from  harming  your  business  this 
year  - and  in  all  the  years  to  come. 

Forgetting  that  electricity  is  money 

If  you  maintain  your  own  office  or  shop, 
don’t  look  on  that  big  electric  bill  every 
month  as  a necessary  evil.  Failing  to  adopt 
procedures  to  save  energy  can  mean  a cost- 
ly profit  leak.  Here  are  some  steps  that  can 
provide  significant  savings  in  your  monthly 
bill.  For  example,  swapping  incandescent 
bulbs  for  compact  fluorescents  can  make  a 
significant  cut  in  electricity  usage. 
Wherever  possible,  switching  regular  incan- 
descents  for  low  energy  CFLs  or  LEDs, 
despite  the  higher  initial  cost  for  the  bulbs, 
can  provide  big  savings  over  the  projected 
10-year  life  of  the  bulbs. 

If  you’re  in  one  of  the  states  where  the 
industry  is  deregulated,  you  can  shop  around 
for  your  energy  supplier.  In  some  cases, 
making  a switch  could  save  as  much  as  5 
percent  to  10  percent  of  your  electric  bill. 

Another  potential  for  lowering  electrici- 
ty cost  is  an  annual  inspection  to  make  sure 
that  your  HVAC  system  is  operating  at  top 
efficiency.  Leaking  ducts  could  reduce 
energy  efficiency  by  as  much  as  20  percent 
according  to  Ronnie  Kweller  of  the 
Alliance  to  Save  Energy. 

Out-of-control  communication  expense 

As  for  keeping  yourself  reachable, 
you’ve  never  had  it  so  good.  With  your  cell 
phone,  pager,  Internet  access,  and  regular 
telephone  service,  you’re  never  far  from 
anyone  you  want  to  reach  (or  anyone  who 
wants  to  reach  you).  Unfortunately,  you’re 
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probably  paying  a lot  more  than  you  need 
to  for  all  that  techno-communication. 
Contact  your  primary  provider  to  see  what 
bundled  plans  are  available  in  your  area. 
You  may  be  surprised  at  how  much  you 
can  save  by  giving  all  of  your  communica- 
tions business  to  one  company.  In  addition 
to  saving  you  money,  dealing  with  one 
supplier  will  greatly  simplify  your  bill- 
paying procedures. 

If  you  are  already  giving  all  of  your  busi- 
ness to  one  communications  company, 
give  them  a call  and  ask  for  an  analysis  of 
your  account.  Companies  are  constantly 
coming  up  with  new  bundling  plans  and 
one  of  them  might  save  you,  well,  a bun- 
dle. But  don’t  expect  them  to  come  looking 
for  you;  you’ll  have  to  ask. 

Wasting  money  paying  bills 

No  one  enjoys  paying  bills.  That’s  why 
we  sometimes  postpone  that  unwelcome 
job  to  the  point  of  risking  late  payment  fees 
and  blemishes  on  our  credit  reports.  Paying 
bills  may  never  be  frm,  but  new  technolo- 
gy has  made  the  task  quicker,  easier  and 
less  costly. 

Nearly  all  banks  are  online  these  days 
and  most  offer  free  online  bill  paying. 
Once  you  sign  up  and  choose  a password, 
you  log  on  to  the  bank’s  website  where  you 
enter  the  payee’s  name  and  address,  phone 
number,  and  the  amount  to  be  paid.  The 
bank  takes  over  from  there,  either  by  mail- 
ing a check  to  the  payee  or  by  making  an 
electronic  transfer  of  the  money. 

You  need  enter  the  name  and  address  of 
a payee  only  once.  The  next  time  you  need 
to  make  a payment,  you  need  only  click  on 
the  payee’s  name  and  enter  the  amount. 
The  system  will  enter  the  rest  of  the  need- 
ed information. 

You  save  precious  time,  the  cost  of 
postage  at  nearly  a half  a buck  for  every 
check  you  mail,  buying  checks,  and  trips  to 
the  post  office.  What  are  you  waiting  for? 
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Drowning  under  all  that  paper 

With  all  the  paper  you’re  required  to 
slog  through  for  business  purposes,  you 
don’t  need  to  add  to  the  burden  by  hanging 
on  to  reams  of  paper  because  of  the  worry 
that  you  might  need  it  “someday.”  Most  of 
it  will  never  see  the  light  of  day. 

If  that  sounds  like  you,  organizing  guru 
Maria  Gracia  (www.getorganizednow.com) 
suggests  these  guidelines  to  help  end  the 
nightmare  of  out-of-control  paper: 

► Use  the  4 D’s. 

• Do  it 

• Delay  it  (File  it  in  an  action  file  or 
archive  file) 

• Delegate  it 

• Dump  it 

► Open  mail  over  the  wastebasket 

Open  your  mail  over  the  wastebasket. 

Immediately  get  rid  of  mail  you  don’t 
need,  such  as  catalogs  or  advertising  offers 
of  no  interest.  Then,  use  the  4-D  system  on 
what’s  left. 

Paying  for  insurance  you  don’t  need 

The  cost  of  insurance  is  a major  burden 
in  the  tree  care  business  these  days.  That’s 
why  it’s  important  to  cut  through  the  smog 
generated  by  the  insurance  industry.  In 
addition  to  business  liability  insurance 
(including  workers’  comp),  there  are  only 
five  types  that  you  must  have:  life,  health, 
disability  (as  long  as  you’re  working), 
homeowner’s,  and  auto.  For  most  people, 
the  rest  are  a waste  of  money. 

Life  insurance  on  your  kids  is  a classic 
example  of  insurance  you  don’t  need 
(unless  you’re  raising  a future  Justin 
Bieber).  Never  agree  to  credit  life  insurance 
or  to  car  rental  insurance.  Your  own  auto 
policy  or  credit  card  will  probably  cover 
that  base. 

Once  you’ve  pared  things  down  to  those 
five  types,  look  into  consolidating  some  of 
the  remaining  policies  with  one  company. 
That’s  often  a money  saver. 


Failing  to  guard  your  most  precious 
business  asset 

“Pay  your  best  employees  good  salaries 
and  treat  them  well,”  says  Sally  Mounts, 
Ph.D.,  president  with  Auctus  Consulting 
Group  in  Washington,  Pennsylvania. 
“Successful  owners  know  that  their  most 
valuable  resource  is  the  people  they  employ. 
They  reward  them  liberally  and  encourage 
their  growth.  They  look  for  ways  to  affirm 
their  value  to  the  company  through  person- 
al attention  and  acknowledgement.  The 
result  is  employees  who  stay  with  the  com- 
pany for  years,  saving  thousands  of  dollars 
the  owner  would  otherwise  be  spending  in 
training  a succession  of  new  hires.” 

Ignoring  what  people  are  saying  about 
you  online 

In  this  technological  age,  the  first  place 
that  many  customers  who  are  unhappy 
about  you  will  go  is  the  Internet.  It’s 
human  nature  to  vent  after  undergoing  a 
negative  experience,  and  the  Internet  pro- 
vides an  easy  setting  for  people  to  tell  the 
world  about  their  unhappiness. 

If  you’re  not  staying  on  top  of  what’s 
being  said  about  your  business  online, 
you’re  missing  a potentially  harmful  profit 
leak.  Potential  customers  who  come  across 
a negative  comment  about  you  or  your 
business  aren’t  likely  to  call  you  to  let  you 
know,  but  they  are  likely  to  look  for  anoth- 
er place  to  spend  their  money.  Most  people 
place  a high  value  on  what  other  people 
say  about  a business.  If  someone  says  they 
were  unhappy  with  your  or  your  business, 
potential  customers  are  likely  to  assume 
that  they  will  be  unhappy,  too.  This  is  a 
good  illustration  of  how  what  you  don’t 
know  can  hurt  you. 

Doing  your  best  to  encourage  positive 
feedback  can  help  to  protect  against  a nasty 
profit  leak.  Equally  important  is  respond- 
ing to  a negative  comment  in  a helpful  way 
in  an  effort  to  return  a straying  customer  to 
your  fold. 

Failure  to  keep  a close  eye  on  your  com- 
petitors 

Prospects  and  customers  alike  are  well 
acquainted  with  your  competitors.  They 
know  the  level  of  service  they  offer,  and 
the  friendliness  and  professionalism  of 
their  employees,  and  you  should,  too.  In 
today’s  competitive  environment,  your 


customers  are  ready  and  willing  to  switch 
to  a competitor  for  the  least  of  reasons. 
Your  job  is  to  make  certain  that  you  don’t 
give  them  that  reason. 

Destructive  broken  promises 

Surveys  show  that  broken  promises  are 
always  among  the  most  prominent  reasons 
why  customers  abandon  a business.  You 
probably  know  from  your  own  experience 
just  how  frustrating  it  can  be  when  a busi- 
ness breaks  a promise  to  you. 

Should  you  find  yourself  in  a position  of 
having  to  break  a promise  to  a customer, 
any  promise  - no  matter  how  seemingly 
harmless  - always  contact  the  customer  as 
soon  as  you  learn  about  the  problem.  An 
early  explanation  and  a sincere  apology 
will  go  a long  way  toward  easing  the  cus- 
tomer’s frustration. 

And  it  works  the  same  way  with 
employees. 

“The  workplace  is  full  of  unwritten  psy- 
chological contracts,”  says  Dr.  Mounts. 
“One  is  that  bosses  must  act  with  integrity, 
keep  their  word,  and  follow  through  on 
things  they’ve  promised.  A boss  who  breaks 
this  vital  precept  will  never  be  viewed  in  the 
same  way;  the  damage  to  the  work  relation- 
ship is  virtually  irreversible.  Don’t  fall  into 
that  trap.  Keep  your  word  - literally,  figura- 
tively and  psychologically.  It  will  pay  huge 
dividends  in  employee  loyalty.” 


Failure  to  grab  your  share  of  the  best 
publicity  of  all  - free  publicity 

Advertising  professionals  know  (but 
usually  won’t  admit)  that  free  publicity  is 
usually  more  effective  than  the  best  paid 
ads.  Most  of  your  prospective  clients  will 
be  far  more  receptive  to  a simple  news 
item  about  your  business  than  to  a typical 
advertisement.  So,  how  do  you  go  about 
getting  a piece  of  the  free  publicity  pie? 

First,  you  need  to  learn  what  makes  a 
good  story.  Then  you  need  to  learn  how  to 
sell  it  your  local  news  media. 

Your  news  item  doesn’t  have  to  be  of  eye- 
popping importance  to  gain  a free  spot  in 
the  media,  it  just  has  to  be  “newsworthy.” 
That  simply  means  there  is  something  about 
your  or  your  business  that  the  public  might 
find  interesting.  Even  simple  things  such  as 
interesting  news  about  you  or  an  employee, 
changes  in  your  business,  or  your  own  hob- 
bies, activities,  or  accomplishments  can  be 
the  seeds  for  free  publicity. 

To  get  free  publicity,  you  have  to  seek  it 
actively.  The  media  isn’t  going  to  come 
looking  for  you.  While  it  isn’t  necessary  to 
have  a “contact”  in  the  local  press  to  get 
your  share,  it  doesn’t  hurt. 

While  banishing  these  harmful  profit 
leaks  won’t  solve  all  of  your  operating 
problems,  it  will  help  to  boost  your  bottom 
line  now  and  in  all  the  years  to  come.  ^ 


Business  Software  for  Tree,  Lawn,  and  Landscape 

1SI  wx 


Phone  Messages  and  Appointments 
Manage  Customers  and  Jobs 
Drag  and  Drop  Scheduling 
Invoicing  and  Marketing 
Posts  to  Quick  Books! 


Call  1-800-933-1955 
View  Demo  at  www.ArborGold.com/tci 

Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 
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Classifieds 


HELP  WANTED 


ee  Care 


Sales  Arborist,  CT 

Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced,  goal 

driven  sales  arborist  with  more  than  3 years’  experi- 
ence. Offering  highly  competitive  benefit  packages 
including  health  insurance,  disability  insurance, 
profit  sharing,  and  401(k).  Base  salary  plus  commis- 
sion and  a signing  bonus.  Please  fax  or  email  resume 
to  (203)  272-0393  or  hr@totaltreecare.com. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


McGuinness 

g — — ,, 

TREE  SERVICE 


Crew  Leader,  Owings  Mills,  MD 

A family  owned  and 
operated  company.  Must 
be  team  oriented,  field 
and  climbing  experience 
and  Cert,  arborist  pre- 
ferred. CDL  and  clean 
driving  record  required. 

Your  jobs  would  include 
but  are  not  limited  to:  driving  trucks  and  equipment 
over  26,000  GVW.  Participate  in  various  types  of 
field  work  as  specified  (chipping,  chain  saw  use, 
and  clean  up).  Organize  and  maintain  a crew. 
Setting  up  work  sites  and  a safe,  efficient,  and  pro- 
ductive work  day  including  attention  to  the  safe 
operation  of  large  trucks  and  heavy  equipment. 
Record  keeping  and  preparation  of  daily  paperwork 
as  issued  from  the  office.  Using  customer  commu- 
nication skills  in  order  to  properly  handle 
day-to-day  business  with  clients.  Awareness  of 
ANSI  and  OSHA  safety  protocols  standards  and 
other  industry  related  standards.  We  will  offer  train- 
ing for  the  right  candidate.  Email: 
randy@arbormastersinc.net  or  (410)  521-5481. 


f 


BARTLETT 

K TREE  EXPERTS 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 

openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree  climbers. 
We  have  locations  in  Massachusetts,  Connecticut, 
New  Hampshire,  Vermont,  New  York,  New  Jersey, 
Maryland,  Pennsylvania,  Virginia,  North  Carolina, 
South  Carolina,  Georgia,  Florida,  Tennessee,  Texas, 
Illinois,  Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family  owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long  term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excellent 
compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  ad 
posted  at  www.jobs.tcia.org. 


TCIAE 


TREE  CARE 
Industry  Association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


STIHL 


"BARTLETT  DMEYS.  Vermeer 

TREE  EXPERTS  Ptvt  ew  Svhtiivris for  a Gmtirtg  Mfarfr/ 


ArboiWll  <7*e 

Drtrf6Sfi.ionaHj&s  rnanatnamanl  §■  U IV> 


Bandit 

INDUSTRIES,  INC. 


thecareof trees. 


AYrei 


ISA 

trtec 

treecare 


SayAYree 

Tito  ITa*  and  Shrub  Car*  Company 


To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  us  at  800-733-2622  or  email  studentcareerdays@tcia.org 
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Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


^Swingle 


liVFien  if  comes  Eo  your  outdoors. 
cfaxwe  Sn-Jrigre.. 


Climbers/bucket  truck  operators,  crane  operators 


FUGS  THE  SERVICE 


* 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


PHC  Account  Management 

Antietam  Tree  and  Turf,  Hagerstown,  MD,  is  hiring  a 
plant  health  care  technician.  Duties  include  manage- 
ment of  PHC  accounts,  customer  relations,  inspection 
of  plant  material  for  insect  and  disease  and  applica- 
tion to  plant  material.  Individual  must  be  motivated 
and  willing  to  work  on  their  own.  Knowledge  of  land- 
scape pest  and  plant  identification  is  a must. 
Applicants  must  have  a valid  driver’s  license  with  a 
clean  driving  record.  An  Associate’s  degree  in  a forestry 
related  field  is  preferred.  Applicants  will  be  required  to 
obtain  their  CDL  License  and  Pesticide  Applicator’s 
License  within  3 to  6 months  of  hire  date.  Email 
resume  to  roger@antietamtree.com  or  call  301-791- 
3500.  Antietam  Tree  is  a drug  free  workplace. 


For  even  more  up-to-date  Help 
Wanted  ads,  check  out  TCIA’s 
Job  Board  at  www.tcia.org 


Plant  Health  Care  & Sales,  Brunswick,  ME 


Immediate  Openings  Plant  Health  Care  Technicians 


WellTree,  Inc.  seeks  a 
key  individual  to  man- 
age and  develop  the 
company's  growing 

sales  and  PHC  services.  weJ  iTree 

This  individual  must 

have  extensive  knowledge  and  experience  in  Plant 
Health  Care  and  arboriculture.  A supportive  team 
attitude,  excellent  organization  and  communication 
skills  are  imperative.  Must  possess  or  soon  obtain 
ISA  certification,  a Maine  pesticide  license,  and 
CDL.  Competitive  compensation  package  offered. 
Pease  contact  Jeff  at  (207)  522-1021  or  apply 
online  at  www.welltreeinc.com 


PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve  O/J 
the  health  of  the  client’s  trees,  fy 
Should  have  3+  years’  experience  treecare 
in  the  Green  Industry,  proficient  with  identifying 
species,  insects,  diseases  in  plants.  Provide  services 
such  as  spray  applications,  root  & soil  treatments, 
protective  fencing  installation,  site  visits  & root 
pruning.  Should  follow  all  ANSI  standards  as  well  as 
safety  and  chemical  regulations.  Be  responsible  for 
proper  and  detailed  tracking  of  all  work  performed 
and  to  maintain  credits  & credentials  necessary  to 
perform  work.  Excellent  benefits.  Permanent,  temp.  & 
seasonal  employment  available.  Must  have  or  able  to 
obtain  CDL  License.  www.RTECtreecare.com. 


Experienced  Climber  Position,  CT 

Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
with  a CDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


Managers  & Climbers,  Bay  Area,  CA 

We  offer  job  sta- 
bility in  addition  wm^Qiuin&nonjjarcl 

to  a competitive  Bgj 
pay  pkg.  Includes 

promotion  opportunities,  health  benefits,  paid  holi- 
days & paid  vacation.  Previous  tree  care  & 
management  experience  a must.  Skills  include  com- 
puter competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


3/Trei 


Total  ifree  Care 


Your  next  career  opportunity 
could  be  closer  than  you  think! 


Seeking  a career  in 
the  tree  care  industry? 

to  high  quality,  tree  care  industry  related  job  postings. 

Mo  more  wading  through  postings  not  applicable  to  your  expertise. 

Personoiizedjob  alertr  notify  you  of  relevant  job  opportunities. 

Care  er  management  - you  have  com  plete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 

Anonymous  resume  bank  protects  your  confidential  information. 

Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 

and  contact  information  which  will  remain  confidential  until  you  are  ready  to  reveal  it 

Value-added  benefits  of  career  coaching,  resume  services, 
education/training,  articles  and  advice,  resume  critique,  resume-writing 
and  career  assessment  test  services. 


Employers: 

Access  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  interested  candidates. 


www.jobs.tcia.  org 
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Tree  Climber/Bucket  Operator,  Long  Island,  NY 

Looking  for  climber/bucket  op.  Full-time,  yr  round 
work  for  fam-owned  TCIA  Accred  LI  co  w ISA  Cert 
Arbs/CTSP  on  staff.  Opportunity  to  adv  to  crew 
leader.  CDL/Eng+Sp  a plus.  Qual  line-clearance 
arborist  a plus.  $$  based  on  skills  & exp.  Email 
jharder@harderservicesinc.com  or  call  (516)  481- 
8800  x13. 


Seacoast  NH  - FT/yr  round  - Generous  Benefits 

Exp  Climber:  must  have  knowl- 
edge of  the  climbing  position  for 
pruning,  removal  and  proper 
use  of  equipment.  CDL-A  and 
arbor  cert  req  - or  obtain  once 
hired.  Send  resume/ref  to: 
info@seacoasttreecare.com 


SEflCOflST 

treecrre 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California, 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espanol. 

www.arborwell.com/careers. 


professional!  tree  management 


Circle  8 on  RS  Card  or  visit  www.tcia.org/Publications 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 

EQE  (fifMwiriiHoiifiiNCfiw.'' 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Part-Time  Regional  Outreach  Coordinator  - 
West  Coast  and  Southeast  areas 

TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  workshops 
that  address  both  owner  and  employee  needs  (EHAP, 
CTSP,  etc).  Regional  coordinator  will  live  and  work  in 
their  assigned  region  to  organize  member  gatherings 
(breakfasts,  after  hour’s  gatherings,  etc.)  where  cur- 
rent members  interact  prospective  members  are 
invited  to  see  what  they  are  missing.  Coordinator  will 
work  to  strengthen  the  visibility  of  professional  tree 
care  through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press.  Target 
areas  for  coordinators  are  Southern  California  base  for 
West  coast  area  and  Atlanta  to  Charlotte  corridor  base 
for  the  Southeast  area,  however  other  locations  will  be 
considered  depending  on  strength  of  the  candidate, 
local  industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  applica- 
tion details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


M.  A,  4 

VOICE  OF  TREE  CARE 


Production  Manager,  Redwood,  CA 


ArbofWell 

pratassicnal  1n»  management 


Lead  all  crew  members 
in  enforcing  safety,  work 
quality,  productivity, 
performance,  setting  up 
job  sites,  assessing  safety  conditions,  proper  use  of 
equipment  and  communication  with  clients.  Full- 
time, salaried  exempt  position.  Certified  Arborist; 
Certified  in  safety,  first  aid  and  CPR;  Must  be  able  to 
lift  up  to  40lbs;  CA  DL  with  clean  DMV  record;  Class 
B or  Class  A license  highly  valued.  Spanish  fluency 
required,  dcook@arborwell.com;  phone  (510)  606- 
1230; fax  (510)  670-0275. 


Plant  Health  Care  Technician 

Must  have  plant  (trees  and  shrubs)  knowledge. 
Pesticide  applicator  license  a plus,  but  not  necessary. 
Call  Laura  Lyon,  Bob  Ray  Co.,  Louisville,  Kentucky, 
(502)  425-7654. 


Arborist/Sales  Rep,  Boston’s  North  Shore 

We  seek  an  Arborist/Sales 
Representative  to  join  our 
growing  sales  team  and  han- 
dle an  established  territory. 

Carpenter  Costin  has  provid- 
ed high  quality  tree  and  shrub 
care,  landscape  construction  and  landscape  mainte- 
nance services  for  over  65  years.  Candidate  must 
have  3-5  years  experience  in  green  industry  sales, 
Certified  Arborists  preferred.  Excellent  compensation 
and  benefits.  To  join  our  growing  team,  forward 
resume  to:  jobs@carpentercostin.net. 
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Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted,  Colorado 

Successful,  rapidly  growing  ASPEN 

company  in  the  destination  TREE  SERVICE  ^ 
community  of  the  Roaring  963-3070 

Fork  Valley  is  seeking  quali- 
fied tree  and  lawn  care  workers.  As  the  leading  tree 
care  company  in  the  area,  we  provide  exceptional 
service  to  municipalities,  commercial  locations,  and 
immaculate  residential  properties.  Employees  are 
provided  late-model,  regularly  maintained  equip- 
ment and  enjoy  a safe  working  environment  and 
excellent  compensation.  If  you  are  interested  in  join- 
ing our  team,  please  contact  us  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


Responsible,  Reliable  Climber,  Ohio 

Minimum  4 yrs.’  exp.  including  technical  removals, 
cabling,  pruning,  thinning  and  ability  to  work  from 
the  end  of  a crane!  Full  time,  pay  based  on  skills! 
Contact  tree-stump-removal@live.com  with  detailed 
experience. 


Consultant/Sales,  Marin  County,  CA,  just  the  other 
side  of  the  Golden  Gate  Bridge 

Award  winning  tree  service  seeks 
certified  arborist  to  join  our  team. 

You  are  ready  to  work,  experi- 
enced in  consulting  and  sales. 

Very  experienced  in  PHC  treat- 
ments and  a strong  leader  who  can  work  within  but 
also  capable  of  helping  improve  an  existing  sys- 
tem/structure. Excellent  pay  for  exceptional  people. 
Contact  tad@treemasters.com  (415)  672-3424. 


Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 


¥ 


VanYahres 

TREE  COMPANY 


Family-owned  and  operated 
since  1919.  Looking  for  experi- 
enced climbers  and  a Plant 
Health  Care  professional  to  join 
our  team  and  expand  our  innovative  program. 
Incumbents  will  leverage  their  passion  and  superior 
skills  to  provide  our  clients  with  the  most  progressive 
and  environmentally-friendly  options  available  in  the 
trade.  Located  in  Charlottesville,  Virginia,  surrounded 
by  the  beautiful  Blue  Ridge  Mountains.  Two+  years’ 
related  experience,  valid  driver’s  license  and  positive 
attitude  required.  ISA  certification  a plus.  Highly  com- 
petitive benefits  package  and  professional 
advancements  second  to  none.  Strong  references  and 
solid  experience  are  a must,  but  growth  potential  is 
valued  and  rewarded.  Resume  to:  trees@vytc.com  or 
fax  (434)  971-2958. 


EQUIPMENT  FOR  SALE 


Check  it  Out! 

Novelty  items  for  the 
Arborist,  Tree  Worker, 
Utility  Specialist  and  Tree 
Hugger,  www.treelifestore.biz 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


Get  a head  start 
« SavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


JBe] 


SavAIree, 

The  Tree  and  Shrub  Care  Company 


Offices  in  CTH  DC,  IL,  MAH 
MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www,  sa  va  tree . com 


Circle  33  on  RS  Card  or  visit  www.tcia.org/Publications 


r Our  WEB  STORE  is  now  open  for  business! 
^ — Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TC1A090I 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  lnfo®westenitree.blz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  8r  REPAIRS 


Circle  46  on  RS  Card  or  visit  www.tcia.org/Publications 
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Advertise  used  equipment  in 
the  April  issue  of 
TCI  Tree  Equipment  Locator 
1-800-733-2622;  sue@tcia.org 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


DICA  Outrigger  Pads 


Safety  Tech 
Outrigger  Pads 
are  built  for  your 
safety.  Featuring 
Engineered 
Thermoplastic 
Construction,  the 
TuffGrip  Handle 

System,  Radius  Edge  and  Corner  Design  and 
Industrial  Grade  Safety  Texturing.  Call  today  to  have 
Safety  Tech  Outrigger  Pads  fit  specifically  to  your 
equipment  and  application.  1-800-610-3422, 
info@dicausa.com,  www.dicausa.com. 


PRODUCTS  & SERVICES 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - Post 
Resume.  Since  1999  (717)  479-1850  - 

www.TreecareJobs.com 


AlturnaMATS,  Inc. 

Your  Single 
Source  for 

Ground 
Protection ! 

Mats  are 

available  2’x4’ 
upto4’x8’  and 
feature  a Limited  Lifetime  Warranty! 

Built  Tough  Guaranteed!  1-888-544-6287, 

sales@alturnamats.com;  www.alturnamats.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


ghtning  Protection  for  Trees 

Preserve  and  Protect  Your  Client’s  Trees 

Install  systems  on:  y 

O Golf  Courses  O Estates 
O Historic  Sites  Valuable  Trees 


Limited  Investment  With 
Quick  Profits,  Low  Inventory,  Free  Quotes 

Call  today  for  free  information  kit.  Order  an 
installation  presentation  on  DVD  for  $12.95. 
Pay  by  Visa,  MC  or  Discover. 


Independent  Protection  Co.,  Inc. 
800-860-8388  os  www.ipclp.com 


Circle  20  on  RS  Card  or  visit  www.tcia.org/Publications 


BUSINESS  FOR  SALE 


Tree  service  South  of  Boston,  MA 

In  business  40  years  with  $1M  sales.  Hi-fenced  yard  & 
security  cameras  as  optional  move-in  rental.  Equip 
available:  chipper,  grapple,  crane,  boom  truck  etc.  Call 
(508)  238-6026,  (617)  571-4586  interested  parties  only. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Monmouth  County,  NJ  the  heart  of  Super  Storm 
Sandy 

Serving  residential,  corporate  and  municipal  year 
round.  Large  repeat  client  base.  Solid  track  record. 
Established  since  1990.  Includes  newer  professional- 
ly maintained  complete  equipment  package.  Yard 
space  also  available  for  a company  looking  to  expand 
its  current  geographical  location.  Owner  is  looking  to 
scale  down  & willing  to  stay  on  during  transition  peri- 
od. Owner  financing  available.  (732)  978-0849. 


Small  tree  & landscape  business  W.  Portland,  OR 

In  operation  since  1963,  newer  equip  - trucks,  stump 
grinders,  chipper,  tractor  w/implements  -includes  a 
Farmi  for  winching  logs  & brush,  Vermeer  skid  steer, 
etc.  Well  trained  crew  to  work  on  and  off  the  ground. 
Contact  david@waltstreeservice.com. 


Make  plans  now  to 
attend 
TCI  EXPO  in 
Charlotte,  NC 
Thurs-Sat,  Nov.  14-16, 
2013 

Call  1-800-733-2622  or 
Visit  www.tcia.org 
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Register  NOW! 


T<i>urdes  Trees 


To  Benefit  the  TREE  Fund 


International  cycling  adventu 


7 Days  • 585  Miles  • July  28  - August  3, 2013 


U I ® BARTLETT 

^^g  g g g g \I/  TREE  EXPERTS 


IASPLUNDHI  KASN 

t s e i 1 1 t i b t c o helmets 

AffiSBF:  TSfl 


■umev  i art 

Tree  Services  nationalgrid 


Pacific  Gbs  and 
Electric  Company  ' 


^PACiFlCORP 


TREE  FUND 

Cultivating  Innovation 


Ride/Sponsor/Donate 

www.stihltourdestrees.org 


Proceeds  benefit  the  Tree  Research  & Education  Endowment  Fund  (TREE)  Fund 


Circle  42  on  RS  Card  or  visit  www.tcia.org/Publications 


552  5.  Washington  St,  Ste.  109  * Naperville,  IL  60540  * (630)  369-8300  * www.treefund.org 


The  Professional  Communications 
Award  winners  are... 


For  all  of  the  entries,  the  panel  of  judges 
not  only  reviews  the  appearance,  content 
and  adherence  to  ANSI  and  OSHA  stan- 
dards, but  also  carefully  takes  their  entry 
form  answers  into  consideration.  Judges 
want  to  see  how  their  measurable  objec- 
tives compare  to  the  actual  success  of  the 
piece;  how  the  total  budget  of  the  piece 
plays  into  the  gross  sales  of  the  company; 
how  the  piece  was  distributed  to  the  recip- 
ients; and  so  on. 

Ultimately,  the  TCIA  panel  of  judges 
chose  10  winners  that  rose  above  the  rest. 

In  the  Brochure/Newsletter  category, 
the  winners  are  Bartlett  Tree  Experts  and 
Lewis  Tree  Service.  Both  printed 
pieces  con- 
vey useful 
information 
in  an  attrac- 
tive aesthetic, 
resulting  in  a 
solid  information- 
al vehicle. 

In  the  Flyer/ 

Ad/Postcard  cate- 
gory, the  winners 
are  RTEC 

Treecare  and  Seacoast  Tree  Care.  Both 
submissions  are  clever,  attention-grabbing 
and  effective.  Their  fresh  design  and  inno- 
vative approach  to  marketing  makes  them 
winners. 

In  the  Special  Entry  category,  the  win- 
ners are  Cicoria  Tree  Service  and  C.L. 
Frank  & Company.  Cicoria  created  a cal- 
endar that  balanced  beauty  and  function 
well,  with  the  added  benefit  of  staying  in 
front  of  customers  until  2014.  C.L.  Frank 
submitted  a series  of  cards  featuring 
vintage  photos.  Not  only  are  they  dis- 
tinctive, but  they  help  personalize  the 
company  and  connect  the  employees  with 
the  customers. 

In  the  Website  category,  the  winners  are 
St.  Croix  Tree  Service  and  Cedar  Lawn 
Tree  Service.  These  effective  websites  are 
easy  to  navigate,  crisp  and  attractive,  and 
include  great  information.  Both  companies 


Lewis  Tree's  winning 
newsletter. 


Seacoast  Tree  Care's  winning  postcard 
hit  the  nail  on  the  head  with  their  submis- 
sions. 

And  for  the  first  time,  TCIA  introduced 
the  Digital/Social  Media  category.  The 
winners  in  this  category  are  CS  Tree 
Services  Inc.  and  Arborguard. 

CS  Tree  Services  submitted  a fun  360- 
degree  virtual  tour  that  uses  photo 
stitching  technology  to 
highlight  all  the  work  that 
goes  into  a job. 
Arborguard  submit- 
ted an  Airtech 
Technology  video  that 
is  shot,  edited  and  pre- 
sented beautifully. 


The  Professional  Communication 
Awards  were  presented  and  winners  recog- 
nized during  Winter  Management 
Conference  2013  in  St.  Kitts  in  February. 

To  view  photos  and  links  to  the  winners, 
visit  www.tcia.org.  We  look  forward  to 
seeing  all  of  next  year’s  innovative  market- 
ing submissions! 


Today’s  businesses  are  inundated 
with  ways  to  reach  their  customers 
- traditional  print  outlets,  digital 
media,  email  newsletters  and  more. 
Companies  must  evaluate  all  these  choices 
and  make  strategic  decisions  about  what 
channels  will  best  work  for  themselves  and 
for  their  customers  - and  potential  cus- 
tomers. 

The  win- 
ners of  this 
year’s 


RTEC's  direct  mail  winner 


Cicoria 's  winning  calendar 


TCIA  Professional  Communications 
Awards  have  exhibited  tremendous  success 
in  both  choosing  their  channel  effectively 
and  building  a piece  that  epitomizes  mar- 
keting and  communication  excellence  for 
the  tree  care  industry.  And  with  over  100 
submissions  to  the  program  this  year,  the 
competition  was 
fierce. 


Bartlett  Tree  Experts' 
winning  brochure 
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New  from  the  international  Society  of  Arboriculture 

Anyone  interested  in  planting  urban  trees  will  find  this  comprehensive  book  to  be  an  invaluable 
resource.  With  an  abundance  of  color  photographs  and  illustrations,  chapters  organized  by 
logical  steps  in  the  planting  process,  and  an  extensive  reference  list  of  scientific  literature— it 
offers  readers  guidance  to  improve  success  and  establish  healthy  trees  that  will  last  a lifetime. 

Order  yours  online  today:  www.isa-arbor.com/store  or  call  217.355.941 1 


ISA 


International  Society  of  Arboriculture 

www.isa-arbor.com  • p.  217.355.9411  • isa@isa-arbor.com 


Circle  21  on  RS  Card  or  visit  www.tcia.org/Publications 


Boundary  dispute  Ghana  style 


Following  a quarrel  over  a coconut 
tree,  two  women  face  charges  for 
severely  injuring  a man’s  anus,  according 
to  a report  on  Myjoyonline.com  in  Accra- 
Ghana,  Africa.  Madam  Agnes  Miezah 
Bazayim  48,  and  daughter,  Georgina 
Morkeh  Menlah,  18,  were  convicted  in 
the  Half  Assini  District  magistrate’s  court 
of  the  attack  on  their  neighbor. 

The  neighbor,  a fisherman  named 
Ezah  Kojo,  had  hired  a tree  surgeon  or 
comparable  handyman  to  prune  the 
branches  of  coconut  tree  that  belonged 
to  Madam  Bazayi.  Branches  from  the 
tree  were  allegedly  causing  damage  to 
Mr.  Ezah’s  property. 

But  the  lumberjack  was  forced  out  of 
the  tree  when  the  women  used  a long 
sharpened  raffia  palm  branch  to  poke  the 
his  buttocks.  When  the  contractor 

V 


refused  to  continue  the  job,  Mr.  Ezah 
climbed  the  tree  himself  and  again  the 
mother  and  daughter  attempted  to  use 
their  weapon  to  lacerate  his  behind.  But 
the  long  pointed  stick  actually  penetrated 
Mr.  Kojo  directly  through  his  anus  and 
caused  considerable  damage  and  injury  to 
his  colon,  intestines  and  rectum. 

Kojo  was  rushed  to  a hospital  for  emer- 
gency surgery,  then  to  two  other  hospitals 
in  an  attempt  to  save  his  life.  He  had 
major  surgery  to  create  an  anal  opening  in 
his  abdomen  as  he  can  no  longer  pass 
feces  in  the  traditional  fashion. 

Both  Madam  Bazayi  and  Miss  Menlah 
were  found  guilty  and  the  case  has  been 
referred  to  a higher  court  where  a stem 
sentence  is  expected  to  be  handed  down. 

Published  January  14,  2013,  by 
Multimedia  Group  Ltd.  Digital  Media. 


Tree  News  Digest 

UK  arborists,  educators 
meet  to  further  careers 

The  Institute  of  Chartered  Foresters 
hosted  a workshop  in  January,  for  Higher 
Education  Institutions  (HEI)  in  the  UK 
teaching  forestry  and  arboriculture,  in  a 
move  designed  to  foster  relationships 
between  the  academic  and  professional 
worlds,  and  ensure  graduates  emerge  fully 
equipped  to  start  a career  in  the  industry. 

The  ICF  is  the  Royal  Chartered  body  for 
foresters  and  arboriculturists  in  the  UK  that 
regulates  the  standards  of  entry  to  the  pro- 
fession and  offers  qualifications  to  promote 
expertise  in  tree  and  woodland  manage- 
ment. Believed  to  be  the  first  time  these 
HEIs  have  met  together,  11  out  of  the  12 
institutions  in  the  UK  offering  forestry  and 
arboriculture  courses  were  represented  at 
the  meeting,  along  with  academic  staff  from 
University  College  Dublin.  Also  in  atten- 
dance were  representatives  from  the  private 
and  public  sectors,  with  a view  to  ensuring 
HEIs  also  consider  the  needs  of  employers 


when  developing  core  competencies  and 
tailoring  courses.  Issues  under  discussion 
were  ICF’s  new  accreditation  system,  stan- 
dards across  the  UK  and  competences 


demanded  of  graduates  by  employers. 

Marcus  Sangster,  chair,  ICF  Professional 
and  Educational  Standards  Committee, 
remarked,  “Changes  across  Europe  and 


Partners  Advancing 
TClA.Commercial  Tree  Care 

VOICE  OF  TREE  CARE 

Supporting  and  Sustaining  the  Tree  Care  Industry 


Vermeer 


Bandit 

INDUSTRIES,  INC. 


MaugeV 


Fanno 


EXPOSITION*  EVENT  SERVICES 


Crown 


Help  us  to  build  a stronger  industry  for  all ' 
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North  America  have  seen  Forestry  schools 
merging  into  larger  life- science  depart- 
ments, with  forestry  often  a modular  option 
rather  than  a dedicated  degree  course. 
Bringing  forestry  and  arboricultural  schools 
together  to  discuss  common  issues  and 
exploring  how  we  can  work  more  closely 
together  will  lead  to  a stronger  voice  and 
higher  profile  for  forestry  and  arboriculture. 

He  added,  “We  are  continuing  to  build 
links  between  the  profession  - our  members 
- and  students  that  will  benefit  universities 
and  the  ICF,  and  encourage  the  continuing 
recruitment  of  new  members  into  the 
forestry  and  arboricultural  professions.’ 

USFS  offers  tips  for  using 
insect-killed  trees 

A new  manual  released  by  the  U.S. 
Forest  Service  provides  guidance  on  how 


best  to  use  the  millions  of  dead  and  dying 
urban  trees  infected  by  invasive  insects  in 
the  eastern  United  States.  The  free  publica- 
tion, developed  by  the  Forest  Service 
Forest  Products  Laboratory  and  the 
University  of  Minnesota  Duluth,  offers 
insight  into  the  wide  variety  of  products 
and  markets  available  and  practical  advice 
for  considering  the  many  available  options 
for  using  insect-killed  wood.  Uses  include 
lumber,  furniture,  cabinetry,  flooring,  and 
pellets  for  wood-burning  energy  facilities. 

“This  guide  is  a valuable  resource  for 
people  on  the  front  lines  in  our  battle  with 
invasive  bugs,”  says  Dr.  Jim  Reaves, 
deputy  chief  of  Research  and  Development 
for  the  Forest  Service.  “Invasive  species 
are  killing  millions  of  trees  in  our  forests 
and  neighborhoods,  but  we  can  make  the 
best  of  the  wood  from  these  trees  while  we 
work  to  slow  the  spread  of  the  insects.” 
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The  reference  guide  focuses  mainly  on 
uses  for  ash  trees  removed  from  urban  set- 
tings. It  is  organized  into  four  sections:  1) 
agencies  addressing  the  issue  as  well  as  a 
list  of  trade  associations  that  specialize  in 
manufacturing  products  from  wood  affect- 
ed by  invasive  species;  2)  the  basic 
properties  of  hardwood  species  that  grow 
in  urban  areas  and  may  be  affected  by  inva- 
sive species,  including  scientific  and 
common  names,  physical  and  mechanical 
properties,  machining  characteristics,  and 
other  data;  3)  market  and  use  options  for 
domestic  ash  species,  including  detailed 
information  on  production  considerations, 
quality  specifications,  market  opportuni- 
ties, and  key  trade  associations;  and  4) 
detailed,  practical  heat  sterilization  options 
for  treating  firewood  and  solid  wood  pack- 
aging materials  made  from  infested  wood. 

Find  more  info  at  www.fpl.fs.fed.us.  ^ 
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From  the  Field 


How  tfhere’d  That  Helper  Co? 


By  Bob  Rundo 

I am  retired  now,  but  back  about  1960 
I was  foreman  on  a spray  truck  and 
had  a new  helper  with  me.  My  boss 
got  a job  to  spray  three  locust  trees  at  the 
May  Company  in  downtown  Denver, 
Colorado,  the  busiest  location  possible  in 
the  whole  city  - shops  and  offices  all 
over. 

I dragged  out  my  spray  hose  and  told 
my  helper  to  watch  out  for  people  com- 
ing in  and  out  of  the  busy  store. 

I sprayed  the  trees  with  no  problems 
and  when  finished,  I looked  around  for 
my  helper  so  that  he  could  help  me  wind 
up  the  hose.  I spotted  my  assistant  sitting 
in  the  cab  of  the  spray  truck,  was  sur- 
prised, and  got  angry  with  him.  I yelled 
at  him  to  come  and  help  me  wind  up  the 
hose  and  he  just  shook  his  head  “No!” 
Even  more  upset,  I walked  over  to  the 
truck  to  find  out  what  was  wrong  with 
him. 

Now  our  spray  truck  had  an  electric 
wind-up  reel,  and  it  had  a handle  on  it. 
Apparently,  as  he  was  winding  up  the 
hose,  a coupling  on  the  hose  snagged  on 
the  pocket  of  his  pants,  which  were  old 
and  weather  beaten,  and  the  reel  jerked 
his  pants  right  off  of  him  and  wound 
them  on  the  reel. 

When  I looked  in  the  window  of  the 


truck,  there  was  my  helper,  all  red-faced 
and  embarrassed  with  no  pants  on,  nor 
underwear  either.  All  this  on  a busy 
downtown  street. 


Bob  Rundo  is  the  retired  owner  of  Bob 
Rundo  Tree  Surgeon  in  Colorado 
Springs,  Colorado. 


Involved  with  Community  and  Urban  Forestry? 

T^rej^a  professional 

snui* 

SOCIETY  OF  MUNICIPAL 

ARBORISTS 


if?*  ihrr*i,~7  ; ' 'v  • SOCIETY  OF  MUNICIPAL 

vL£{  lika  LlU'Bpg  jV7**  M|f  gjgjgjl  arborists 

- y ||  | j '*-^1;  ti  5*^'  rf  www.vrban-forestry.com 

Join  The  Society  of  Municipal  Arborists  Today! 


TCI  will  pay  $100  for  published 
“From  the  Field”  articles. 
Submissions  become  the  property 
of  TCI  and  are  subject  to  editing  for 
grammar,  style  and  length.  Entries 
must  include  the  name  of  a compa- 
ny and  a contact  person.  Send  to: 
Tree  Care  Industry,  136  Harvey 
Road,  Suite  101,  Eondonderry,  NH 
03053,  or  editor@tcia.org. 
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POWER  FACTS 


Ready  for  2014.  Here  Today. 

INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f.  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market.  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPF! 


Power  at  work.  It’s  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc, 


Circle  34  on  RS  Card  or  visit  www.tcia.org/Publications 


LEGACY. 

FOUNDER  GARY  VERMEER  WOUU)  OFTEN  FLY  HIS  PLANE  TO 
PERSONALLY  SERVICE  MACHINES  AND  DELIVER  PARTS. 


' - 


SUPPORT  AFTER  THE  SALE.  At  Vermeer,  earning  your  confidence  is  not  a pursuit  we  take  lightly.  That’s 
why  you  can  count  on  your  local  Vermeer  dealer  for  experienced  service  technicians  and  genuine  Vermeer  parts 
throughout  the  life  of  your  machine.  From  periodic  maintenance  to  keep  your  asset  in  peak  condition,  to  advice 
on  tooling  and  accessories  for  your  next  project,  Vermeer  experts  are  a call,  click  or  text  message  away.  To  learn 
more,  talk  to  your  local  dealer  or  log  on  to  vermeer.com. 


Vermeer 


VERMEER.COM 


ventiear  and  the  WsmiMr  logo  are  trademarks  of  Vfermeer  Manufacturing  Cormwiy  in  th*  United  Stales  and/or  ollher  countries. 
© 2013  Vemneer  Corporation,  An  Rights  Reserved. 
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'■  YOU  CAN'T  D 
IF  YOU  CAN'T  GETT 


Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightliner  M2  106  tree  trimmer  truck 
can  be  speed  in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex ' Electrical  System, 
ft  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  at  Freight1inerTrucks.com. 


FREfGH  TUNER 


Competitive  frianclng  available  Carrier  Toick  F#iancial.  For  Ik?  Ffe^itlner  Tacks  dealer  nearest  you,  call  T-8Q0-FTL-HELP  www.heightlr^ructecorn  FTLMC-A-1096.  Specifications  are 
subject  to  change  without  uoltce.  Copyright  . 2013.  Dftmfer  Truete  North  America  LLC.  Af  rights  reserved.  Fiie^htlner  Trucks  is  a dNfekxi  ol  tfenn-#er  Trucks  WCflti  Amefca  LLC.  a Daknler  oerrpany 


Daimler  Truck  Financial 


Join  us  behind  the  scenes  at 

www.band  itctii  ppersxom , 
on  YouTube,  FacebOOk 
and  Twitter  as  we  look 
back  at  30  years! 


COMPLETELY  HYDROSTATIC^ 


THAT’S  A BANDIT! 
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FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL: 

* Greater  productivity.  Traditional  wheels  take  a 3" 
cut.,,  the  Revolution  wheel  makes  a 6”  deep  swath! 

* No  chatter,  A smoother  cut  uses  less  energy  and 
reduces  vibration  throughout  the  grinder. 

* Protected  pockets.  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel,  reducing 
wheel  and  tooth  maintenance  costs. 


CHECK  OUT  THAT  CHIP  CONTAINMENT! 
SPEND  LESS  TIME  CLEANING  UP  DEBRIS 
AND  MORE  TIME  MAKING  MONEY  Ms 
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And  the  innovation  keeps  on  coming.  First,  was  the 

conversion  to  100%  hydrostatic  drives.  Now  comes  the  next  evolution  in 
stump  grinding:  The  Bandit  Revolution™  cutterwheel  system.  Experience 
for  yourself  what  these  latest  innovations  to  Bandit’s  stump  grinder  line  can 
do  for  you!  The  simple  design  of  Bandit  stump  grinders  allows  for  manual 
engagement  of  the  cutterwheel,  which  then  activates  a hydraulic  pump  to  the 
wheel  - say  goodbye  to  dutches  and  jackshafts!  Your  days  of  replacing  and 
aligning  belts  are  over.  And  don't  worry  about  the  side-  and  shock-loads  associated 
with  grinding  stumps:  the  new,  more  powerful  hydraulic  motors  driving  the 
cutterwheel  feature  oversized  bearings  to  withstand  even  the  toughest  jobs.  Once 
you  switch  to  the  Revolution,  you’ll  wonder  how  you  ever  got  by  without  it. 

Try  die  Revolution™  cutterwheel  (available  for  most  makes  and  models  of 
stump  grinders)  and  take  advantage  of  our  6Q*day  Money-Back  Guarantee. 

Call  your  local  Bandit  dealer  to  schedule  a demonstration  at  your  job  site  today 

Circle  11  on  RS  Card  or  visit  www.tcia.org/Publications 


Bandit 

INDUSTRIES,  INC. 


Celebrating  Of)  7earS 

M 1-800-952-0178 


< FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 
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Order  today! 


Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 
design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  /s  the  wheel  of  the  future! 
Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 


FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL: 

* Greater  productivity.  Trad  itional  whea  fa  take  a T 
cut...  the  Revolution  wheel  makes  a 6”  deep  swath! 

* No  chatter.  A smooth  er  cut  uses  tess  energy  and 
reduces  vibration  throughout  the  grinder 

* Protected  pockets.  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel,  reducing 
wheel  and  tnolh  maintenance  costs. 


OMA  CHARGES  MAY  APPLY. 


mateonuHt 


Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 


BAND1TCHIPPERS.COM 

ONLINEARBORISTSUPPLY.COM 
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Join  the  Celebration 


! 2013  will  be  full  of  special  events, 
contests,  giveaways,  and 
promotions  to  commemorate 
TCIA’s  75th  anniversary 

Share  in  the  fun  at 

www.tda.org 

TCIA  would  like  to  thank  ah  of  our  members  - 
tree  care  companies  and  industry  partners,  who 
have  worked,  innovated  and  raised  the  bar  for 
professionalism  in  tree  care. 

Your  history  is  our  history. . . 

Send  us  your  photos  and  stories  - well  share 
them  on  www.tcia.org! 

Contact  75th@tcia.org 
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o you  offer  free  services  to  clients  or  potential  clients  with  the 
I hope  of  future  sales?  The  debate  over  whether  it  is  a good  idea  to 
offer  free  estimates,  to  cite  one  example  of  potential  free  servic- 
es, has  been  raging  among  arborists  for  years.  Several  decades  ago  at  a 
meeting  of  this  association,  the  assembled  group  decided  free  estimates  should  not  be  offered  and  a 
uniform  fee  should  be  assessed.  (Obviously,  this  was  years  before  such  as  conversation  would  be 
found  to  violate  anti-trust  laws.)  Today,  each  company  owner  is  free  to  decide  whether  estimates  are 
free,  a charge  is  assessed,  or  a charge  is  assessed  that  can  be  deducted  from  future  tree  work. 

I ask  what  you  do  in  your  business  because  here  at  TCIA  - and  at  many  nonprofit  associations  - 
we  give  a lot  of  valuable  benefits  away  to  members  for  free.  We  also  give  away  a lot  to  nonmembers 
in  the  hope  that  they  will  join  once  they  get  a peek  inside  the  door  and  see  what  advantages  mem- 
bership offers  them.  In  a way,  it’s  not  that  different  from  what  you  do  in  your  business. 

As  a for-profit  business,  you  might  offer  a free  estimate  as  a way  to  get  on  a property  with  the  goal 
of  selling  tree  work  in  the  future.  You  also  might  offer  some  free,  added  benefits  to  current  clients  as 
a way  to  increase  customer  satisfaction  and  keep  retention  rates  high.  You  also  might  offer  free  tree 
work  for  a day  to  a worthy  cause  or  historic  property.  But  whenever  you  offer  something  for  free,  you 
have  to  keep  future  returns  and  the  bottom  line  in  mind. 

I ask  what  you  do  . . . and  whether  it  works  to  increase  sales  . . . because  a recent  article  in  a publi- 
cation geared  for  the  nonprofit  association  world  caught  my  eye.  It  was  titled  “Embrace  Your 
Freeloaders,”  which  was  noteworthy  for  two  reasons.  As  a former  editor,  I loved  the  symmetry  of  the 
headline  - asking  us  to  embrace  a group  of  people  who  were  just  insulted  as  freeloaders.  It  also 
grabbed  my  attention  because  it  noted  quite  clearly: 

“Most  associations  have  a mix  of  free  and  paid  products.  Commonly,  they  offer  either  content, 
events,  or  membership  for  free  and  then  try  to  funnel  people  toward  paying  for  the  other  two.  ...In 
any  of  these  cases,  there  are  freeloaders.  People  who  come  to  free  events  or  subscribe  to  free  publi- 
cations but  almost  never  join.  There  are  a lot  of  these  people;  in  fact,  there  are  probably  more 
freeloaders  than  buyers.  And  thats  OK,  as  long  as  you  can  generate  adequate  revenue  from  the  buy- 
ing portion,  however  small  it  might  be  compared  to  the  freeloaders.  ” 

For  a non-profit  such  as  TCIA,  we  view  free  through  the  same  lens  as  your  for-profit  business,  with 
a few  added  factors.  We  certainly  realize  that  offering  free  benefits  to  members  (publications,  com- 
pliance guides,  safety  materials,  business  advice,  accident  hotline,  legal  representation)  engenders 
member  loyalty.  We  constantly  strive  to  answer  the  age  old  question  of  “What  am  I getting  for  my 
dues?”  in  a way  that  makes  membership  pay  multiple  dividends.  And  we  offer  some  of  the  benefits 
of  membership  to  non-members,  who  get  a glimpse  of  what  they’ve  been  missing  on  the  outside. 

Yet  TCIA,  as  nonprofit  organization,  has  a concurrent  duty  to  the  entire  tree  care  profession,  mem- 
ber and  non-member.  When  we  lobby  for  commonsense  regulations  or  business  friendly  legislation 
in  Washington,  everyone  benefits  - even  those  who  don’t  pay  us  dues.  When  we  offer  hands-on  safe- 
ty training  for  free  to  members  and  non-members,  we  elevate  standards  and  practices  regardless  of 
membership  status.  And  that’s  alright  if  the  activity  is  one  we  can  support  with  conviction.  We  still 
need  to  grow,  balance  our  budgets  and  keep  the  lights  on  - all  while  advancing  member  tree  care  busi- 
nesses. In  the  case  of  safety,  we’re  willing  offer  free  or  almost  free  training  to  all.  We’re  working  to 
find  a balance  whereby  we  enhance  the  value  of  membership  while  at  the  same  time  we  embrace  our 
freeloaders.  Safety  is  that  important.  Mark  Garvin 
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Trim  and  remove  trees 
in  a fraction  of  time, 
compared  to  climbing. 


' StainjClimbingMnyone  ? 


Steps,  stairs  or  steep 
slopes  are  no  obstacle 
for  this  79  ft  lift. 


Safely  and  easily  climbs 
steps  with  powerful  h acks 


Work  faster  & safer  with  the  new  heavy  duty  Crawler  78. 


On  this  inaccessible  tree  job  project,  3 men  (1  in  lift,  2 on  ground]  removed  3 trees  [2  hrs), 
trimmed  deadwood  off  31  large  oak  trees  (4  hrs],  installed  3 cable  assemblies  (2  hrs]  and 
cleaned  everything  up,  in  just  1 V2  days  without  rushing. 


(978)  712-4950 
www.allaccessequipment.com 
info@crawlerlifts,  com 
www.  era  wlerlifts . co  m 


ALL  ACCESS 
EQUIPMENT 

CRAWLER  LIFTS 
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When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator.  The  RC1824  was  given  a powerful  feed  system  to  pull  in 
brush,  limbs,  and  logs  easier  and  with  less  trimming.  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18”  in  diameter  Power  options  provided  by  Cummins,  with  Tier  til  turbo-diesel  engines 
available  up  to  IGOhp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 
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www.raycomfg.com  800.392.2686 


The  heart  of  the  aerial  lift  is  the 
boom,  of  course,  and  though  lifts 
may  vary  in  many  areas,  whether 
truck-mounted  or  mini  lift,  booms  have 
many  things  in  common.  Among  those 
commonalities  are  that  they  do  a lot  of  hard 
work,  but  they  are  not  impervious  to  neg- 
lect or  abuse,  whether  fiberglass  or  a mix 
of  fiberglass  and  steel  or  aluminum. 

Most  failures  can  be  attributed  to  mis- 
use, maintenance  and  care  issues,  even 
when  a small  mishap  occurs.  Did  you 
know,  for  example,  that  worn  coatings  or 
the  use  of  the  wrong  paint  can  make  a 
boom  dielectrically  unsafe?  Or  that  debris, 
pitch  and  moisture  will  do  the  same  thing, 
sometimes  permanently? 

C.U.E.S.,  Inc.,  a TCIA  associate  mem- 
ber with  facilities  in  Amherst,  New 
Hampshire,  and  North  Franklin, 
Connecticut,  sells  and  services  articulated 
and  telescoping  aerial  lifts,  all  in  the  70- 
foot  sweet  spot  for  tree  care  professionals, 


This  boom  quadrant  had  worn  against  the  boom  rest  due  to  the  knuckle 
bearings  being  worn  out  and  having  not  been  inspected  in  several  years. 
The  damage  was  so  deep  into  the  boom  it  could  not  be  safely  repaired 
and  replacement  was  not  economical.  The  whole  lift  had  to  be  replaced 
with  a new/used  unit.  Couretsy  RBG. 


plus  truck  equipment.  According  to  Dave 
Nichols,  plant  manager  at  C.U.E.S.,  “We 
are  constantly  advising  against  lifting 
something  using  an  aerial  lift,  which  is 
using  an  aerial  lift  as  crane.” 

The  reason  is  that  not  only  can  the  lift 
become  unstable,  especially  hoisting 
weight  in  excess  of  a unit’s  stated  capacity 
(which  is  easy  to  do,  especially  with  a 
worker’s  weight  most  likely  already  in  the 


At  left:  This  skyworker  had  a lower  boom  failure.  The  unit 
had  not  been  inspected  in  the  past  several  years. 
Couretsy  RBG. 


bucket  or  on  the  work 
platform),  but  the 
excess  weight  also  can 
prematurely  wear  out 
load  bearing  joints  and 
over-flex  the  boom 
itself,  as  he  explains  it. 

“Personally,  I have 
seen  vehicles  tip  over 
or  high-side  something 
(high  siding  is  when  a 
truck  leans  over 
against  an  object  such 
as  a bridge,  tree  or 
building)  or  seen  the 
boom  swing  over  a 
roadway  without  any 
safety  cones  in  place, 
then  get  clipped.” 

“These  accidents  can  cause  damage 
from  minor  to  catastrophic,”  he  says, 
adding  that  even  tipping  slightly  into  a 
leaning  position  can  cause  damage. 
Nichols  says  he  witnessed  one 
in  which  “a  high-side  event 
totaled  the  boom.  Nothing  was 
broken  off,  but  the  steel  was 
bent  to  point  where  it  would  not 
function.  And,  of  course,  fiber- 
glass buckets  are  often  destroyed. 
The  fiberglass  boom  is  likely  the 
strongest;  they  are  pretty  rugged, 
but  not  indestructible,”  he  warns. 

“We  inspect  units,  and  I will 
advise  owners  of  any  chips  in  the 
gelcoat  or  if  the  coating  is  milky  or 
powdery.  That  means  the  boom 
needs  to  be  sanded  and  re-coated  to 
keep  moisture  out  of  the  fiberglass 
and  metal.  If  moisture  gets  in 
(between  fiberglass  fibers  exposed 
because  of  paint  loss  or  even  minor  damage 
like  scuffing  or  a chain  saw  snag),  “up  here 
in  the  north,  especially,  water  will  freeze 
and  will  tend  to  separate  fibers  further, 


Catastrophic  damage  from  impact.  Courtesy  CUES  Inc. 


Damaged  gel  coat  on  upper  boom.  Courtesy  CUES  Inc. 


Chips  & cuts  in  upper  boom.  Courtesy  CUES  Inc. 


which  can  lead  to  loss  of  the  boom’s  integri- 
ty and  strength  and  also  its  dielectric 
properties.”  That  is  rare,  but  Nichols  says  he 
has  seen  that  a couple  of  times. 

He  also  warns  that  debris,  such  as  branch- 
es, chips,  sawdust,  surface  moisture,  grease 
and  grime  are  conductors  of  electricity. 
“With  a poor  or  compromised  gelcoat  or 
around  the  seam  seal  (between  boom 
sleeves),  that  could  become  a safety  issue.” 

Nichols  advises  to  keep  the  boom  clean 
but  to  avoid  pressure  washing  with  the 
pressure  hose  too  close  to  the  machine. 
That  can  quickly  take  off  the  gelcoat  or 
paint  and  power  through  a protective  seal. 
“So,  make  sure  the  gelcoat  or  paint  is 
uniform,”  he  says.  “If  the  boom  is  cut, 
chipped  or  receives  many  small  saw 
cuts,  get  them  repaired.”  He  is  of  the 
opinion  that  a user  can  do  the  paint  job, 
but  would  advise  that  users  not  make 
more  extensive  repairs  to  the  steel  or 
fiberglass  boom  themselves. 

After  becoming  familiar  with  the 
manufacturer’s  operating  and  mainte- 
nance instructions,  the  best  thing  a user 
can  do  is  “daily  inspections,  like  an  air- 


TREE  CARE  INDUSTRY  - APRIL  2013 


9 


Cracked  bucket  corner.  Courtesy  CUES  Inc. 

line  pre-flight,”  Nichols  says.  “Walk 
around  the  unit,  inspect  critical  fasteners. 
When  we  inspect,  we  apply  a color  epoxy 
to  each  fastener  which  immediately  shows 
if  the  fastener  has  moved  or  loosened  over 
time  and  thus  reveals  the  potential  need  for 
repair  or  replacement.  Next,  inspect  the 
gelcoat  for  damage.  Check  to  see  if  the 
base  of  the  unit  has  shifted.  Check  also  for 
cracks  in  the  bucket  and  ensure  that  the 
lanyard  attachment  point  is  in  place  and 
that  all  operating  controls  are  functioning.” 


Continuing,  Nichols  says,  “One  of  the 
first  things  to  do  when  an  operator  jumps  on 
board  is  to  check  the  emergency  power  unit. 
It  is  what  will  get  you  safely  back  to  ground. 
This  is  an  electric  hydraulic  pump  that  can 
be  used  if  the  lift  loses  hydraulic  failure, 
such  as  in  a diesel  engine  or  pump  failure.” 

He  and  others  we  spoke  with  say  it  is  not 
uncommon  for  a worker  to  be  stranded  in 
the  trees  and  later  find  out  that  users  rarely, 
if  ever,  tested  the  emergency  system.  “So 
many  do  not  test  the  emergency  power  unit 
to  see  if  it  is  functioning,  and  when  they 
need  it  and  go  to  use  it,  sometimes  it  is  not 
there.  It’s  so  simple.  Flip  a switch  or  hit  a 
plunger  in  the  tree  truck.”  Most  failures  are 
caused  from  disuse,  such  as  a solenoid  rust- 
out  or  seized  pump.  “The  emergency 
system  usually  does  not  need  maintenance, 
though,  if  it  is  being  used,  but  most  of  these 
repairs  can  be  done  in  the  field,”  he  adds. 

“The  most  common  failures  among  aer- 
ial lift  booms  are  due  to  lack  of 
maintenance,”  he  says,  “most  of  which  can 
be  avoided  with  weekly  inspections  and 
regular,  weekly  to  monthly,  greasing  of  the 


Bucket  mounting  rib  cracks.  Courtesy  CUES  Inc. 

unit.” 

“One  other  thing  very  common  is 
regarding  damage  to  fiberglass  and  gelcoat 
from  chain  saws,”  Nichols  continues.  “A 
lot  of  times  operators  do  not  let  the  chain 
come  to  a stop  before  lowering  it. 
Typically  the  chain  will  hit  the  rim  of  the 
bucket  or  bucket  liner,  and  occasionally  the 
boom,  biting  into  the  fiberglass.” 

“Even  a little  nick  can  have  long-term 
effects,”  he  explains.  UV  light  from  the 
sun  can  weaken  fiberglass  that’s  been 
exposed.  So  it’s  not  only  water  and  tern- 


Conventional 

Right  off  the  lot  or  custom  made! 
Many  chassis  & configurations  to 
choose  from! 


Remote  controlled  cutter,  grapple 
\ limb  shear  and  sprayer!  faj 


TREEMASTER:  Integrated  tree  trimmer 
~ — FINANCING  AVAILABLE! 


FEATURED  TRUCK:  Freightliner  60/70 
elevator  with  optional  96”  CA  and  plywood  rack 
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GROUND  UNITS 

• 12' and  14' Lengths 

• 60"  and  72"  Heights 

• Integrated  Security  System 


CHIPPERS 


Altec  also  offers  rentals,  leasing,  immediate  delivery  stock  unit  options,  service, 
safety  training,  used  equipment  and  accepts  trade-ins. 
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• 60'  to  75'  Working  Height 

• Chip  Bodies  or  Flatbeds 

• Front- Mounts  or  Rear  Mounts 

• Under-CDL  Options 

• Hybrid  Options 


• 6"  to  13"  Capacity 

• Patented  Panic  Bar 

• Disc  or  Drum 

• Horsepower  Options  Vary 


CALL:  800.958.2555  OR  EMAIL: 
sales@altec.com  • www.altec.com/treecare 


AERIAL  CHIP  DUMP 
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Rotation  bearing  damage.  Courtesy  CUES  Inc. 
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mats,  we  ARE  your 
Single  Source 


AltumaMATS 

• urmpcMtofene 

• Suppers  60  ton  vehdes 

• l asuss  turf  snnrtti  m 
softcanditais 
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• Wpwoet  slick  agsn 

VersaMATS 
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ciiainorid  ptarte  treats 
an  one  ade  and  a finer, 

tread  on 
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• idea*  tew  tan 
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• SfcgpBybgrtgr  t\  wetfit 

• Rea lures  a 

M shaped  bead 
•HtondskifeSw 
?5S>' hsnJnig 

• Wra^niefeafer 
wetftrtigh  density 
potyetfiylene 


One  -Piece  Plastic 

Outrigger  Pads 

Rugged,  gne  prece  pads 
with  raps  handle.  Available 
In  -wikfe  verietj1  of  oJrea  lo 
suit  the  application 


Catl  tor  the  name  of  your  nearby  deafen 

888-544-6287 

AfturnamTS 

sales@altumamat3.com 

www.  alturnamats.  com 
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perature  that  can  be  a problem. 

What  else  can  a little  nick  or  series  of 
nicks  do  over  time?  “Traveling  can  hurt  the 
boom,”  Nichols  says.  “The  slightly  dam- 
aged boom  can  absolutely  weaken  over 
time  when  driving  and  the  boom  is  bounc- 
ing unsecured.  When  a truck  comes  in  for 


its  regular  inspection  or  any  work,  we  will 
check  on  that,  right  down  to  the  most 
minor  of  nicks  as  a potential  repair.  Yes,  we 
see  that  happen.” 

Nichols  explains  that  regular  aerial  lift 
inspections  are  required  by  OSHA  and 
ANSI,  at  least  annually,  depending  on  how 


( A 

Safety  Checklist,  and  DOS  and  DON’Ts 


Government  agencies  and  lift  manufacturers 
do  agree  on  some  things.  Safety  is  one. 
Most  of  the  safety  procedures  they  promote  are 
common  sense.  Some  are  not.  Some  are  steps 
you  need  to  take  daily.  Some  you  take  periodi- 
cally. 

The  following  is  a basic  list  and  by  no 
means  a complete  one.  It  is  collected  from 
interviews,  manufacturers’  documentation  and 
government  regulations. 

Editor's  note:  No  such  list  can  take  the  place 
of  thorough  training  and  a mindset  that  starts 
and  ends  with  safety.  (OSHA  publishes  a thor- 
ough, easy  to  follow  safety  fact  sheet  at 
www.osha.gov/Publications/aerial-lifts-fact- 
sheet.pdf.  If  this  list  does  nothing  more  than 
keep  safety  top-of-mind  for  owners  and  users , 
it  will  have  served  its  purpose. 

Prior  to  starting  work,  do  a walk-around,  just 
like  an  airplane  pilot,  checking  to  see  the  lift 
and  all  its  components  are  in  safe  operating 
condition  with  no  broken,  cracked  or  missing 
parts,  nor  any  fluid  leaks. 

Periodically  check  especially  condition  of  the 
boom,  regardless  of  its  composition,  especially 
for  its  dielectric  protection  (electrical  insulation) 
and  regularly  for  brakes,  battery  charge  level 
and  both  operating  and  emergency  controls. 

Ensure  personnel  protective  systems  are  in 
place,  serviceable,  connected  to  the 
boom/bucket  and  used  by  trained  personnel. 

Ask  your  manufacturer  about  training  certifica- 
tions available  in  class  or  online. 

Ensure  that  repairs,  especially  to  booms,  are 
done  by  experts  trained  in  the  technology  and 
materials  that  comprise  the  boom. 

DO  NOT: 

► exceed  weight  limits  or  use  an  aerial  lift  boom 
as  a crane  to  lift  or  lower  personnel  and  the  tools 
they  use.  Too  much  weight  can  cause  stress 
fractures  and  premature  boom  wear. 

► ride  or  drive  with  the  boom  unsecured. 
Constant  jolting  also  can  cause  stress  fractures. 
► override  hydraulic  or  other  lift  mechanisms. 

► travel  with  the  boom/platform  extended 
(check  manufacturers’  instructions). 

► use  your  lift  if  it  has  cuts  (for  example  from  a 
chain  saw).  Consult  your  manufacturer.  Many, 


especially  minor  ones,  can  be  repaired,  some  by 
the  owner,  but  not  all. 

DO: 

<]keep  your  boom  clean.  Dirt  and  debris  can 
affect  the  dielectric  properties  even  of  a fiber- 
glass boom. 

► use  caution  with  the  cleaners  you  use.  Some 
are  too  harsh  and  can  attack  the  boom  dielectric 
coating,  the  fiberglass  itself  and  other  compo- 
nents; follow  manufacturers’  guidelines  for 
cleaning. 

► use  caution  with  water.  High-pressure  clean- 
ing may  not  be  the  wisest  choice,  since  it  forces 
water  into  many  components  and  causes  longer 
drying  times.  A unit  that  is  not  completely  dry  is 
not  dielectrically  safe;  water  conducts  electrici- 
ty. Also,  dielectrically  testing  a boom  while  still 
wet  can  affect  the  long-term  insulating  proper- 
ties of  the  lift. 

► periodically  check  for  cracks  and  checks  along 
the  glass  fiber  boom  and  also  for  signs  of  metal 
fatigue  at  welds  and  joints.  Minor  fiberglass 
blemishes  can  usually  be  refinished  on  the  exte- 
rior, but  care  needs  to  be  taken  not  to  get  paint 
on  the  inside  of  the  boom,  which  can  affect  its 
travel  and  also  trap  moisture,  leading  to  dielec- 
tric failure. 

► check  for  scratches  and  paint/coating  voids. 
Seal  from  UV  light,  as  from  the  sun,  which  weak- 
ens fiberglass.  Follow  manufacturers’ 
instructions,  which  are  very  specific  with  respect 
to  refinishing  an  insulated  boom.  Resist  the  urge 
to  paint  the  boom  yourself.  If  you  do,  use  dielec- 
trically approved,  non-conductive  paint  and  do 
not  paint  hoses  or  connections,  as  doing  so  can 
make  it  impossible  for  an  accurate  inspection. 

► store  your  unit  correctly  to  avoid  unnecessary 
exposure  to  sun  and  moisture. 

► dielectrically  test  periodically.  Return-current 
readings  (about  1,000  micro  amps,  they  can 
vary;  check  your  manufacturer)  mean  the  unit  is 
not  safe  and  may  be  subject  to  burning  via  elec- 
tric power.  The  cause  may  be  as  simple  as  debris 
or  water.  Remove,  let  dry  and  test  again.  Follow 
your  manufacturer’s  instructions  closely.  Get 
certified  training.  OSHA  and  ANSI-approved 
courses  are  available  online.  Use  dielectrically 
approved,  non-conductive  coatings. 
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IEUPEN 

...access  redefined 


Teupen  Compact  Track  Lifts 

Let  Teupen  help  redefine  your  solutions! 
Call  Today! 


Electronics  - ABSOLUTELY! 


Call  today  to  discover  the  safety  and 
operational  benefits! 


1 


Tree  Access  often  poses  unsolvable  challenges  to  contractor. 

Narrow  access,  difficult  terrain,  confined  work  areas  and  damaged  trees  often  make  the  use  of  conventional  methods  impossible. 


With  the  LEO  Series,  Teupen  offers  the  original  tracked  aerial  lift  In  a complete  range  from  42  ft  to  an  outstanding  164  ft  working  heights. 


www.Teupen.com 
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much  use  the  lift 
gets.  He  says  that 
it  is  a regulation 
with  no  punish- 
ment... unless 
something  hap- 
pens. “We  tell 
customers  the 
inspection  is  an 
un-enforced 
requirement  until 
there  is  a situa- 
tion. Then,  there 
is  the  issue  of  lia- 
bility,” he  notes. 

Paul  Hodgdon 
is  service  manag- 
er, at  TCIA 
A worn  link  pin.  Couretsy  RBG,  , 

inc  associate  member 

RBG,  Inc.  in 
Raymond,  New  Hampshire.  The  company 
provides  sales  and  service  for  aerial  lifts, 
mini-lifts  and  cranes  throughout  New 
England  and  New  York  as  well  as  custom 
design,  refurbishing  lifts  and  mounting 
them  on  new  chassis.  The  company  also 


provides  round-the-clock  road 
service  seven  days  a week.  He  is 
in  complete  agreement  with 
Nichols. 

“The  best  thing  for  an  opera- 
tor to  do  is  to  get  familiar  with 
the  operator’s  manual,  then  to 
see  that  controls  function  prop- 
erly, check  for  leaks  and  inspect 
critical  welds,”  says  Hodgdon. 

Continuing,  Hodgdon  notes 
that,  “One  of  biggest  (things) 
for  dielectric  integrity  is  to  keep 
fiberglass  components  free  of 
major  contamination  such  as 
grease,  grime  and  debris.  Plus  a 
clean  lift  is  easier  to  inspect  ver- 
sus one  that  has  sawdust  at  the 
pivot  points  and  around  critical 
fasteners  and  mounting  hard- 
ware, such  as  the  rotation 
bearing  bolts.” 

Start  by  referring  to  the  oper- 
ator’s manual  where  you  will 
find  daily,  monthly,  and  annual 
checklists.  The  major  one  is  the 


f \ 

An  OSHA  quick-check! 

OSHA  publishes  online  this  “Quick  Card,”  a fast  review  of 
aerial  lift  basics... 

► Make  sure  that  workers  who  operate  aerial  lifts  are  proper- 
ly trained  in  the  safe  use  of  the  equipment. 

► Maintain  and  operate  elevating  work  platforms  according  to 
the  manufacturer’s  instructions. 

► Never  override  hydraulic,  mechanical,  or  electrical  safety 
devices. 

► Never  move  the  equipment  with  workers  in  an  elevated  plat- 
form unless  this  is  permitted  by  the  manufacturer. 

► Do  not  allow  workers  to  position  themselves  between  over- 
head hazards,  such  as  joists  and  beams,  and  the  rails  of  the 
basket.  Movement  of  the  lift  could  crush  the  worker(s). 

► Maintain  a minimum  clearance  of  at  least  10  feet,  or  3 
meters,  away  from  the  nearest  energized  overhead  lines. 

► Always  treat  power  lines,  wires  and  other  conductors  as  ener- 
gized, even  if  they  are  down  or  appear  to  be  insulated. 

► Use  a body  harness  or  restraining  belt  with  a lanyard 
attached  to  the  boom  or  basket  to  prevent  the  worker(s)  from 
being  ejected  or  pulled  from  the  basket. 

► Set  the  brakes  and  use  wheel  chocks  when  on  an  incline. 

► Use  outriggers,  if  provided. 

► Do  not  exceed  the  load  limits  of  the  equipment.  Allow  for  the 
combined  weight  of  the  worker,  tools  and  materials. 

For  more  information,  visit  osha.gov/Publications/ 
aerial_lifts_safety.html 

\ J 


Soutiico  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.  sou  theoindustries.  com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
(14.S  cu.  yd.  rapacity) 
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eeiCE  ar  mi  EMt 


Chassis  Cabs  Available  to 
complete  the  package 
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Go  Green 


Anderson  Industrial  Engines  Co. 

Omaha,  NH  407-558-8700 

Southwest  Products  Corp, 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago;  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
black  wood,  N|  8UU-22U-27UU 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 


Powertech  Engines  Inc, 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  VVA  877-877-331 1 

McDonald  Equipment  Co, 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 
D A C Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 
Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
8110374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N_S.IV.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Moturi  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 
Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engines, Inc, 

Jonesboro,  AR  800-562-8049 


Engine  Distributors  Inc,  * 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7298  or  (800)  220-2700  • www.edi  dist.com 
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With  Ford  Advanced  Technology  Engines. 

A Green  Alternative  to  Diesel  from 


cumup 
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Products 
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Tier  IV  Solution 
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FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Reliable  — Durable  — Clean  — Green. 

Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6, 2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  it  At  EDI.  Performance  you  can  count  on! 


rvf.  f* 


Contact  One  Of  Our  Distributors  Today! 


Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


OSHA/ANSI  inspection  by  a trained 
inspector  on  one-  to  12-month  intervals, 
depending  on  use.”  He  adds,  “Smaller 
operators  can  get  away  with  annual  inspec- 
tions, larger  ones  tend  to  need  them  at  two 
to  six  months  because  they  not  only  use  the 
equipment  more  often,  the  equipment  also 
sees  multiple  operators.  Someone  could 
overlook  something.” 

“We  do  dielectric  testing  as  close  to  real- 
world  conditions  as  possible.  If  a lift  has 
typical  grease  and  grime  from  everyday  use, 
that’s  the  best  way  to  test  it.  In  this  condi- 
tion, even  if  the  boom  tests  at  the  maximum 
permissible  electric  leakage,  it  is  considered 
dielectrically  safe,”  Hodgdon  says. 

If  a lift  has  sustained  an  electrical  event, 
“We  will  try  to  find  where  it  (the  surge) 
went  through  the  lift,  looking  for  entry  and 


exit  points  and  inspect  all  areas,  especially 
anything  with  a bushing  or  lower  boom 
insert,  visually  checking  for  carbon  scoring 
or  tracking.  Dielectric  testing  has  to  be  done 


Catastrophic  damage  from  impact  Courtesy  CUES  Inc. 


by  a trained  person  using  special  AC  test 
equipment.”  Hodgdon  explains  that  a lot  of 
space  is  required  for  safety,  since  the  test 
can  be  up  to  100,000  volts  running  through 
the  boom.  “So  you  do  not  want  anyone 
nearby. . . you  need  wide  open  spaces  with 
no  obstacles  to  perform  this  test  safely.” 

He  says  it  is  very  common  to  see  gelcoat 
damage.  “So,  in  addition  to  dielectric  test- 
ing we  look  at  structural  damage  that  can 
expose  fiberglass  to  snow,  ice  and  water 
among  and  in  the  fibers.  If  not  fixed,  fiber- 
glass can  be  further  damaged  internally.” 

“I  have  never  seen  a chain  saw  do  signif- 
icant damage  to  a lower  boom.  Most  will  be 
to  the  upper  boom  and  basket,  the  business 
end  of  things.  More  likely  it  will  be  to  the 
rim  of  a bucket  or  liner,  which  will  damage 
the  structural  integrity  and  dielectric  protec- 
tion of  the  bucket,”  he  adds. 

Another  thing  he  looks  for  is  at  the  lower 
boom  metal  section.  Hodgdon  says,  “If 
you  have  a loose  insert  (an  internal  or 
external  sleeve  on  which  the  upper  boom 
slides),  this  can  lead  to  structural  failure 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Ttsch  Outrigger  Paris  Prpuiriu: 

- Effective  end  reliable  bad  distribution 

* LiahtweSaht  and  ergonomic  safety 

* Moisture  and  chemical:  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 


AltumaMATS  Provide: 


- Solid  traction  and  stability 

- Elimination  of  damaged  am  faces 

* Excellent  ergonomic  safety 

- Cost  end  time  savings 

* Limited  Lifetime  Warranty 


TOLL  FREE  WEB 

800.610.3422  dicausa.com 


Rape  Bridge  Warning  - As  a regular  safely  precaution,  due  to  the  rigorous  strain  and  conditions  Hie  rope  bridge  on  our  Cougar  Saddle 
endures,  we  strongly  recommend  replacing  the  rope  bridge  at  ihe  earlier  of  the  first  si  gn  of  wear  or  6 months. 


Also  ask  about  our  heavy- 
duty  coaLed  webbing  climber 
straps.  With  straps  pre-cut, 
pre  punched  and  heat-sealed 
by  the  manufacturer,  they 
resist  wear  and  fraying  for 
dependable  performance. 


Steel  SuDDort  Feds 

Features 


08  97145  hts  Cfimb  mg  lit  a utein  Climbers 
08-97155  fits  Buckingham  & Bakhtin  Climben 


Metal  inerts  provide  added  support 
and  help  ensure  proper  climber 
shank  position. 

Constructed  from  durable  sunset 
harness  leal! mi  wild  a suede  liuiny 
for  no-slip  comfort. 

Each  pad  wraps  around  caff  with  a 4' 
wide  hook  and  loop  strap  for  a perfect 
fit  and  even  pressure  distribution. 

You  simply  run  your  climber  shank 
through  the  angled  bracket  and  leather 
tunnel  and  it  reliably  secures  with  a 
brown  Brahma  Webb?  strap. 

Sold  in  pairs. 


For  a Dealer  Near  You,  Visit  www.weaverarliorist.coni 


DAA021313CR-1 
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Cracked  bucket  bottom . Courtesy  CUES  Inc. 

and  also  lead  to  water  between  the  insert 
and  boom,  which  causes  rust  to  build  up.” 

It  is  always  important  to  check  the  seal 
on  the  lower  boom  insert.  Sometimes,  in 
the  event  of  a failed  seal,  an  operator  can, 
“on  a nice,  dry  and  warm  day,  get  the  old 
seal  off  and  apply  new  sealant.”  Anything 
more  extensive  than  that,  he  says,  requires 
professional  attention. 

“Virtually  every  service  manual  will 
have  a diagram  to  assist  the  user  in  assess- 
ing damage,  including  the  location  along 
the  boom  and  extent  of  damage.  This  will 
tell  you  if  you  can  fix  it  or  the  unit  has  to 
go  back  to  the  manufacturer,”  he  explains. 

“We  had  a customer  three  to  four  years 
ago  who  had  an  older  unit.  It  was  actually 
out  of  production.  He  did  not  use  it  often, 
and  it  was  mainly  kept  in  a garage.  This 
gave  him  a false  sense  of  security  since  the 
machine  was  not  used  much  and  appeared 
to  be  in  good  condition.  One  day  the  alu- 
minum boom  failed  and  came  down. 
Fortunately  there  were  no  major  injuries.  It 
turns  out  the  boom  had  developed  a crack 
in  the  section  just  past  the  insert,  toward  the 
knuckle.  The  operator  had  the  boom  at  just 
the  right  angle,  and  that  finished  it  off.” 

Hodgdon  says  the  crew  had  to  call  for 
assistance  in  lowering  the  boom,  and  the 
whole  unit  was  removed  in  sections  to  get 
the  truck  out. 

“Even  if  we  had  caught  the  crack  earlier, 
we  may  not  have  recommended  repair  due 
to  age.  The  point  is,  this  can  happen  at  any 
time.  Daily  operator  checks  and  yearly 
inspection  would  have  caught  this.  The 
operator  was  VERY  lucky,”  he  insists. 

The  moral  of  the  story  is  that  the  boom, 
if  cared  for,  will  get  you  in  and  out  of  work 
and  keep  you  out  of  trouble,  and  it  takes 
only  about  a minute  a day  to  help  ensure 
safe  operation.  ^ 


INSECT  CONTROL 

for  trees  & shrubs 


Rapid  Movement  Through  Plant  Tissue 

Extended  Systemic  Activity 

Controls  Over  70  Sucking  & Chewing  Pests 

SCALES  I THRIP5  I LACE  BUGS  | WHITEFLIES 
Provides  Control  In  As  Little  As  30  Minutes* 
Ideal  For  Multiple  Application  Methods 
SOIL  DRENCH  I BARK  BANDING  ] FOLIAR  APPLICATION 

* on  select  insect  species 


BOO. 321. 7925  • pbigordon.com/zylam 
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Send  Your  Cutting  Edge  News  to  editor@tcia.org 


Cutting  Edge  - News 
S&S  Tree  joins  Davey 

The  Davey  Tree  Expert  Company  has 
acquired  accredited,  26-year  TCIA  mem- 
ber S&S  Tree  and  Landscaping  Specialists, 
the  largest  family-owned  tree  company  in 
Minnesota.  The  acquisition  of  S&S  is 
Davey’s  15th  in  the  past  five  years  and  is 


Advertorial 


At  Bandit,  we're  fortunate  to  have 
qualified  dealers  committed  to  our  lire,  and 
committed  to  providing  the  best  after-sale 
service  and  parts  support  to  our  customers. 
Our  deafer  network  was  a key  to  our  record 
year  in  2012,  and  our  dealers  are  contributing 
greatly  to  our  continued  growth  in  2013. 

Dealers  aren’t  just  outlets  for 
manufacturers  like  us  to  sell  products.  They 
arc  brand  ambassadors  and  the  first  point  of 
contact  for  customers  Our  philosophy  has 
always  been  to  provide  the  best  performing, 
most  dependable  pieces  of  equipment 
possible.  But  no  matter  how  good  you  build  the 
equipment,  machines  need  to  be  maintained 
That  is  when  having  the  best  support  from  a 
high  quality  dealer  matters  most 

Over  the  past  two  years,  Bandit  has 
spent  a considerable  amount  of  time  and 
resources  to  tine-tune  and  expand  our  dealer 
network.  We've  been  moving  away  from 
dealers  struggling  to  provide  the  support  our 
customers  need.  For  others,  we  are  increasing 
training  at  all  levels.  And  we  are  providing 
dealers  the  ongoing  support  and  training 
necessary,  so  they  can  deliver  the  service  and 
support  our  customers  expect. 

In  the  last  two  years,  wefve  added  23  new 
dealers  in  North  America.  In  light  of  all  the  new 
dealers  and  equipment  we’re  producing,  we  ll 
be  holding  a special  dealer  meeting  later  this 
year  that  will  strongly  emphasize  service  and 
parts  training,  so  we  can  continue  to  improve 
the  Ranriit  ownership  experience. 

If  you  haven’t  spoken  with  a rep  from 
your  local  Bandit  dealer  lately,  let  them  or  us 
know.  There  are  many  new  dealers  out  there, 
and  we  are  sure  they  want  to  know  you  better. 


Circle  9 on  RS  Card  or  visit 
www.tcia.org/Publications 


part  of  a larger  growth  and  expansion  strat- 
egy. The  addition  of  S&S  means  that 
Davey  will  now  have  three  offices  in  the 
greater  St.  Paul/Minneapolis  region. 

Based  in  St.  Paul,  Minn.,  S&S  provides 
tree,  landscape  and  lawn  services  and  will 
continue  to  operate  under  its  existing  name 
as  a division  of  The  Davey  Company. 
Steve  Sylvester,  S&S  owner  and  CEO  and 
a former  TCIA  Board  member,  will  help 
during  the  transition  as  a consultant.  His 
sons  will  stay  on,  Louie  Sylvester  as  dis- 
trict manager  of  the  office,  and  Tony 
Sylvester  as  assistant  district  manager. 

The  company  was  established  in  1976, 
when  Steve  Sylvester  started  it  as  a gener- 
al landscaping  business.  Over  the  next  30 
years,  S&S  expanded  service  lines,  adding 
plant  health  care,  turf  care,  mulch  and 
property  maintenance.  Today,  the  company 
includes  more  than  75  employees. 

“S&S  is  a welcome  addition  to  Davey 
Tree.  This  will  strengthen  Davey’s  pres- 
ence in  the  Midwest  and  will  bring 
additional  regional  business  expertise,  tal- 
ented arborists  and  employee  owners  to 
our  organization,”  says  Pat  Covey, 
Davey’s  chief  operating  officer. 

“We  were  attracted  to  Davey  because, 
much  like  S&S,  it  was  built  on  customer 
service  and  high-quality  work,  completed  by 
hard-working  and  dedicated  employees,” 
said  Sylvester.  “Our  success  has  been  based 
on  core  values  that  are  central  to  achieving 
our  mission:  hard  work,  passion,  commit- 
ment, safety  and  professionalism.  We 
believe  Davey  Tree  shares  these  values.” 

Bandit’s  three  new  dealers 
makes  24  dealers  in  24  months 

Bandit  Industries  continues  to  experi- 
ence rapid  growth,  adding  three  new  dealer 
locations  to  the  North  American  market  in 
the  first  quarter  of  2013.  In  the  past  24 
months,  the  company  has  nearly  doubled 
sales  volume  while  adding  1 80  employees 
and  24  new  dealers  in  the  U.S.  and  Canada. 

“Having  qualified  dealers  committed  to 
our  products  - and  to  providing  our  cus- 
tomers with  the  best  possible  parts  and 
service  support  - was  a key  to  our  record 
sales  year  in  2012,”  says  Jerry  Morey, 
Bandit  president.  “Our  dealers  are  continu- 


ing to  contribute  greatly  to  our  growth  as 
we  move  through  the  first  quarter  of  2013. 
We  have  invested  considerable  resources 
over  the  past  two  years  to  both  improve 
and  expand  our  dealer  network,  and  our 
customers  have  really  noticed.  Bandit  has 
never  been  so  well  represented,  not  just  in 
the  United  States  and  Canada,  but  around 
the  world.  I can’t  think  of  a better  way  to 
start  our  30th  year  in  business.” 

Bandit’s  newest  dealers  are  Bobcat  of 
Palm  Beach/Broward,  which  operates  two 
locations  in  Southern  Florida  - West  Palm 
Beach  and  Pompano  Beach;  Bobcat  of 
Jacksonville,  which  serves  Northern 
Florida;  and,  Hepburn  Enterprises  in 
Winnipeg,  serving  Manitoba  and  Central 
Canada.  All  will  carry  Bandit’s  hand-fed 
wood  chippers  and  stump  grinders  in  addi- 
tion to  parts  and  offering  service  support. 
The  locations  will  also  carry  Zenith  chipper 
knives  and  Revolution  stump  grinder  cut- 
ting systems  for  most  major  chipper/stump 
grinder  makes  and  models. 

These  additions  take  Bandit  to  over  100 
dealer  locations  in  North  America,  and 
over  160  locations  worldwide. 

“We  are  very  grateful  for  the  hard  work 
our  dealers  do  in  representing  Bandit  and 
serving  our  customers,”  said  Morey.  “It’s 
not  enough  to  just  have  a good  product.  We 
have  built  a reputation  over  the  last  30 
years  for  taking  care  of  our  customers,  and 
that  would  be  impossible  to  do  without  a 
strong  dealer  network.” 

Knapheide  donates  truck  to 
First  Response  Team  of  America 

Knapheide  Manufacturing  Company  has 
partnered  with  the  First  Response  Team  of 
America  to  provide  truck  equipment  for 
use  on  disaster  sites.  Knapheide  will  be 
donating  a custom  Service  Body  designed 
to  fulfill  disaster  relief  needs  of  the  First 
Response  Team  of  America. 

The  First  Response  Team  is  a non-profit 
organization  supplying  aid  to  communities 
in  the  first  few  hours  and  days  following  a 
natural  disaster.  The  organization  travels 
across  the  country  with  a convoy  of  disas- 
ter response  and  recovery  trucks  and 
equipment  from  one  natural  or  man-made 
disaster  area  to  the  next.  ^ 
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Business  strong 
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"Accreditation  set  Kerns  Brothers 
apart  from  the  competition  and 
helped  us  remain  busy  and  profitable 
during  the  economic  downturn." 


John  M.  Kerns  \ President 
Kerns  Brothers  Tree  Service, 
Wilmington,  DE 
Accredited  since  2006 


Accreditation  from  TCI  A,  setting 
the  standard  for  professionalism, 
efficiency  and  profitably  in  tree  care. 


Contact  Charlie  Tentas  for  a 
free  review  and  to  learn  how 
TCIA  Accreditation  helps 
your  business.  800-733-2622  or 
ctentas@tcia,org. 
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Set  your  company  apart.  Get  Accredited! 


A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits  and  reduce  insurance  rates  and  other  costs 


On  average  accredited  companies  earn  approximately  30%  more  gross  revenue  per 
production  employee  than  a non-accredited  TCIA  member  company.^ 

- Accreditation  program  statistics  2010 


TREE  CARE  INDUSTRY  ASSOCIATION 

800-733-2622  tcia.org  Advancing  free  care  businesses  since  1938 


CONFIDENCE 


Cutting  Edge  - Products 


Kong  Back-Up  fall  arrestor 


Kong’s  new  Back-Up  fall  arrestor  uses  opposing  cams  to  “grip”  the  rope  and  arrest  falls. 

It  is  certified  for  use  on  kemmantle  ropes  with  diameters  between 
10mm  and  12mm.  The  Back-Up  has  a selector  switch  to  allow  the 
user  to  change  between  “Free”  mode  and  “Park”  mode.  In  Free 
mode  the  Back-Up  functions  as  a fall  arrestor.  In  Park  mode  it 
grips  the  rope  more  tightly  and  can  be  a work-positioning 
device.  It  is  supplied  with  the  Kong  Ovalone  steel  carabiner, 
which  is  ANSI  Z359.12  and  NFPA1983  compliant.  When 
tested  on  wet  and  frozen  rope,  the  Kong  Back-Up  showed 
no  loss  of  effectiveness.  The  Kong  Back-Up  is  certified  to 
CE  EN  353-2,  EN  358,  EN  567,  EN  12841  A/B.  An  ANSI 
Z359  compliant  version  is  also  available. 
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Eartec  Comstar  wireless  headsets 


Eartec ’s  new  Comstar  wireless  headset  is  a multi-station 
system  that  allows  up  to  eight  people  to  communicate  in 
full  duplex,  which  means  users  can 
talk  simultaneously,  just  like  on  a 
regular  telephone.  Comstar 
headsets  are  available  in  two 
formats:  the  self-contained 
series  feature  miniaturized 
transceivers  built  into 

heavy-duty,  full  padded  ear  cups.  The  belt-pack  series  allow 
users  to  select  lightweight  or  mid-weight  headsets  for  discreet 
operation.  The  hands  free,  instantaneous  voice  communication 
provided  allows  crews  to  bring  a tree  to  the  ground  more  efficiently  and  safely  by  better 
coordinating  and  controlling  the  various  aspects  of  the  work  zone. 
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Corona's  all-steel  professional  shovels 

Corona’s  new,  all-steel  professional  shovels  are  constructed  with  an 
aerospace-grade  steel  shaft  and  heavy  duty,  12-gauge  steel  blade. 

They  are  designed  to  provide  maximum  prying  and  digging 
power,  while  eliminating  broken  handles  typically  found  at 
the  job  site.  The  line  offers  14  models  with  long  handle 
or  D-grip  options,  in  diamond,  straight,  and  caprock 
blades,  with  a 1-inch  or  4-inch  blade  lift. 

Reinforced  end  caps  on  long-handled  versions  offer 
tamping  capability.  In  addition,  it  offers  a trencher 
used  to  install  landscape  lighting  wire,  edging  and 
more.  A free  rubber  foot  pad  comes  standard  on  most 
models  to  help  protect  the  foot  from  undue  stress  and  fatigue,  while  also 
protecting  boot  soles.  It  is  attached  to  the  left  or  right  side  of  the  blade  depend- 
ing on  the  user’s  preference.  Weighing  in  at  6-8  pounds  each,  these  are  “simply  the  toughest, 
earth-moving  shovels  on  earth,”  according  to  Corona. 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 
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Xtreme  Arborist  X-Rigging 
Ring  Slings 

Xtreme  Arborist  Supply  Inc.’s  new  X- 
Rigging  Ring  Slings  feature  an  all  new 
low  friction  ring.  The  sling  is  spliced 
around  a groove  in  the  ring;  the  sling  and 


ring  make  a very  strong  combination.  The 
rings,  which  are  extremely  smooth  and 
have  a wide  radius,  are  made  of  aluminum 
but  have  a black  hardcoat  anodize. 
Hardcoat  is  a highly  abrasion-resistant, 
non-conductive  aluminum  oxide  coating 
that  makes  an  aluminum  surface  harder 
than  tool  steel.  Users  are  amazed  by  the 
low  friction,  low  temperatures  and 
strength  of  the  rings.  Single  ring  slings  are 
used  as  rigging  redirects  or  used  to  make 
an  arborist  block  retrievable.  Multiple  ring 
slings  can  be  used  as  the  terminal  rigging 
point,  for  reasonable  loads  and  lowering 
speed.  The  XRR  slings  are  a cheaper  and 
lighter  alternative  to  a block  and  sling  with 
comparable  safe  working  loads.  The 
patent-pending  XRR  Sling  combinations 
were  introduced  to  the  arborist  industry  at 
TCI  EXPO  2012  by  J.  David  Driver  of 
TCIA-member  Arbor-X  Inc.  working  with 
Xtreme  Arborist  Supply  Inc. 

Circle  93  on  RS  Card  or  visit 
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For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Industry  Almanac 


Events  & Seminars 


April  3, 2013 

Invasive  Pest  Update 
Publick  House,  Sturbridge,  MA 
Contact:  http://extension.umass.edu/floriculture/; 
(413)  545-0895 

April  4,  2013* 

EHAP  Workshop  (English) 

Kramer  Tree  Service,  W.  Chicago,  IL 
Contact:  1-800-733-2622;  kritchotte@tcia.org 

April  12-14,  2013 

Midwest  Urban  Tree  Care  Forum  (MUTCF) 

Chicago,  IL 

Contact:  www.midwesturbantreecareforum.com 

April  17-18,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

Mauget  Office,  Arcadia,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

May  3-4,  2013 

2013  Northeastern  Forest  Products  Equipment  Expo 
Hamburg,  NY 

Contact:  www.northernlogger.com;  1-800-318-7561 

May  4-5, 2013 

SRT  (Single  Rope  Technique)  Workshop  (2-day) 
Blithewold  Mansion,  Gardens  & Arboretum 
Bristol,  Rl 

Contact:  www.necisasrt.eventbrite.com 

May  7-10,  2013* 

WCISA  79th  Annual  Conference  & Trade  Show 
Hyatt  Regency  Indian  Wells 
Indian  Wells,  CA 

Contact:  www.wcisa.net;  (866)  785-8960 

May  13,  2013 

2013  Urban  Forest  Symposium:  Trees  & Views 
University  of  Washington  Botanic  Gardens, 

Seattle,  WA 

Contact:  urbhort@uw.edu;  (206)  685-8033 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  <=>  industry-calendar 


Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


May  16-17,  2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Lansing,  Ml 

In  conjunction  w/  five-state  tree  climbing  competition 
Contact:  1-800-733-2622;  peter@tcia.org 


November  14-1 6, 2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  sboutin@tcia.org 


May  17-18,  2013 

2013  Northeastern  Forest  Products  Equipment  Expo 

Bass  Park  Complex,  Bangor,  ME 

Contact:  www.northernlogger.com;  1-800-318-7561 


June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 


July  21-23,  2013 

2013  Legislative  Conference  and  Day  on  the  Hill 
Washington,  D.C. 

Contact:  www.tcia.org/events/legislative-conference- 
2013,  1-800-733-2622 


July  31 -August  1,  2013 

PANTS  Penn  Atlantic  Nursery  Trade  Show 
Pennsylvania  Convention  Center 
Philadelphia,  PA 

Contact:  (732)  449-4004;  www.pantshow.com 


August  3-7,  2013* 

ISA  Annual  International  Conference  and  Trade  Show 
Totonto,  Ontario,  Canada 
Contact:  www.isa-arbor.com 


With  Greqson-Clark  you  qet  snorf  than  quality 
equipment.  You  get  a relationship  with  a.  company 
that  specializes  in  one  thing  - spraying 
equipment.  Our  goal  is  to  provide  green  industry 
professionals  with  the  best  possible  solution, 
whether  it’s  a new  sprayer,  technical  support,  or 
parts,  Cali  for  our  catalog 


May  16-18,  2013 

Utah  Tree  Climbing  Championship 

Pioneer  Park 

South  Salt  Lake  City,  UT 

Contact:  Utah  ISA  www.utahurbanforest.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 


November  12-13,2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
In  conjunction  with  TCI  EXPO 
Charlotte,  NC 

Contact:  1-800-733-2622;  peter@tcia.org 


Involved  with  Community  and  Urban  Forestry? 

There  is  a professional 
organization  waiting  for  you. 
H Confidence,  competence, 

■ ■mu  fin#/ 

SOCIETY  OF  MUNICIPAL 

ARBORISTS 


£ : rwJfc  If  h ■*?';  s.  £ J.fjq  www.vrban-forestry.com 

Join  The  Society  of  Municipal  Arborists  Today! 
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By  Todd  Kramer,  CTSP 

Understanding  the  forces  we  put 
into  our  equipment  and  the  tree 
itself  are  very  important  to  main- 
taining a safe  work  environment.  I have 
written  articles  about  this  and  given  pre- 
sentations and  training  classes  on  the  same 
subject.  One  thing  that  was  always  missing 
was  data  on  the  actual  forces  while  rigging 
a spar. 

First,  let’s  go  back  to  some  fundamentals 
on  rigging  trees  and  tree  parts.  A hazard 
evaluation  and  risk  assess- 
ment is  a good  way  to  start. 

A job  brief  is  the  next  step. 

During  the  brief  the  crew 
should  discuss  the  hazards 
they  saw  and  come  up  with 
a work  plan  that  will  miti- 
gate those  hazards  to  an 
acceptable  level  for  the 
entire  crew.  A rigging  plan 
is  next.  Discuss  where, 
what,  why  and  who.  This 
plan  needs  to  be  flexible  as 
things  change  throughout  a 
task.  Having  this  brief  will 
increase  communication 
levels,  which  will  help  the 
work  go  safely  and 
smoothly. 


Rigging  Forces 

Being  able  to  quickly  calculate  approxi- 
mate rigging  forces  is  a great  tool  or  skill 
to  have.  Take  a look  at  Figure  1.  You  can 
see  as  the  rope  bends  1 80  degrees  over  the 
block  that  the  resulting  force  is  2x,  or  dou- 
ble, the  weight  of  the  load.  So  the  block, 
sling  and  tree  are  seeing  double  the  load. 
As  the  rope  angle  decreases  the  load  factor 
also  decreases  as  does  the  resulting  direc- 
tion of  pull  at  the  rigging  point. 

Now  take  a look  at  Figure  2.  With  the 
load  suspended  you  can  see  the  rope  angle 


Greg  Good  launches  the  test  log,  part  of  an  experiment  by 
he  and  the  author  to  test  the  rigging  forces  on  a spar. 

and  resulting  direction  of  pull  on  the  limb. 
The  climber  has  opened  the  rope  angle  up 
by  adding  a redirect,  reducing  the  force 
and  also,  just  as  important,  turning  the 
direction  of  pull  to  where  it  is  compressing 
the  limb  instead  of  bending  it.  Limbs  are 
much  stronger  when  compressed  rather 
than  bent.  Think  of  a pencil  - it’s  easy  to 
snap  one  in  half  but  difficult  to  compress 
one  until  failure. 

This  information  is  fairly 
easy  to  digest  and  put  into 
practice.  We  are  able  to  con- 
trol the  loads,  and  repeat  the 
process  quite  successfully, 
with  limited  dynamics. 

Forces  on  a spar 

Now  that  we  have  the  tree 
reduced  to  a spar,  we  need  to 
rig  it  down  close  to  the 
ground.  This  is  one  of  the 
most  demanding  aspects  for 
the  climber,  the  tree  and  the 
equipment.  At  this  point  on 
larger  trees,  the  climber  may 
be  quite  fatigued.  Now  the 
climber  has  limited  space, 
challenging  work  position- 


BLOCK  LOADING  vs  ANGLE  OF  DEFLECTION 

Load  on  3 bloc!  is  a combination  of  the  load  on  the  line  passing  through 
trie  cioc i'  plus  a Dlocfrioa dang  factor,  winch  is  determined  Dyme  angle  by 
which  the  bloc*'  turns  the  sheet  For  example,  a fooUjlcch  mat  (urns  a 
sheet  W will  see  a load  equal  to  twice  the  toad  on  me  sheet  A dec*: 
organiser,  *hich  turns  3 hazard  wity  30’.  will  see  )uel 52%  d (he  load  on 
the  hazard 


Angle  of  deflection 

load  factor 

Angle  of  Deflection 

Load  factor 

30' 

52% 

120 r 

173% 

45 1 

76% 

135* 

185% 

50" 

100% 

150r 

193% 

75* 

122% 

160* 

197% 

141% 

160* 

200% 
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Greg  Good,  left,  pre-tensions  the  load  using  a GRCS  (Good  Rigging  Control  System). 


ing,  heavy  saws  and  heavy  loads  to  deal 
with.  Having  an  idea  of  how  much  force  to 
anticipate  is  very  challenging. 

Having  an  approximate  weight  of  the 
load  is  quite  easy  - all  you  need  is  a green 
log  weight  chart.  You  can  find  a great  one 
at  www.treebuzz.com  under  the  articles 
section. 

There  are  many  factors  that  contribute  to 
the  resulting  force  including,  but  not  limit- 
ed to,  tree  species,  tree  parts  still 
remaining,  height,  type  of  cut,  rope  type, 
sling  type  and  configuration,  friction 
device,  how  much  rope  is  in  the  system 
and,  of  course,  the  most  challenging  fac- 
tor. . . “the  human  factor.”  After  giving  and 
sitting  in  on  many  rigging  presentations,  it 
seems  that  dealing  with  forces  on  a spar  is 
usually  left  with  a large  question  mark  or  a 
generic  answer.  This  got  me  thinking  that 
something  needed  to  be  done.  I had  this 
idea  to  butt-hitch  a load  over  and  over 
again,  changing  some  variables  each  time. 
I went  to  the  owner  of  my  company  and  he 
granted  me  permission  to  perform  the 
study.  Basically  he  funded  the  project 
(thanks  Joe). 

I found  a suitable  tree  (which  was  diffi- 
cult) that  had  access  for  an  aerial  lift  and  a 
crane,  as  we  needed  to  lift  the  load  back  up 
so  that  we  did  not  change  the  height  or 
weight  of  the  load.  Greg  Good  got  wind  of 
this  idea  and  wanted  to  participate  in  the 
project  so  he  came  down  from  Wisconsin 
to  help.  The  tree  was  a 22-inch  dbh 
Colorado  blue  spruce.  The  log  was  cut  at 
35  feet,  weighed  270  pounds  and  was  6- 


feet  10-inches  long  and  11  inches  in  diam- 
eter at  the  cut.  We  did  five  different  drops 
into  a digital  dynamometer  attached  to  a 
Hobbs  block  (lowering  device). 

The  first  thing  to  do  was  to  pre-tension 
the  load  using  a GRCS  (Good  Rigging 
Control  System).  Next  we  needed  to  just 
“snub”  it  off,  meaning  we  would  tighten 
the  rigging  line  by  hand,  then  take  several 
wraps,  then  drop  the  load.  After  that  we 
tried  to  let  it  run  and  gradually  slow  the 
load  down.  We  then  tried  to  let  it  run  fast 
and  suddenly  stop  the  load. 

We  added  rope  to  the  system  by  redi- 
recting the  line  to  another  anchor  30  feet 
away  into  a large  stainless  steel  port-a- 
wrap.  We  also  pre-tensioned  the  load  with 
a GRCS  and  pulled  the  slack  out  as  the 
load  came  over. 

I used  a Yz-inch  loopie  for  the  sling.  The 
loopie  has 
very  little 
stretch  and  no 
knot  to  tie.  If  I 
used  a dead- 
eye  sling,  that 
would  add 
another  vari- 
able; the  rope 
would  stretch 
and  the  knot 
would  gain 
length,  adding 
a variable  to 
our  results.  So 
we  did  these 
five  different 
drops  and  used 
five  different 


The  author  on  a spar. 


ropes,  varying  in  size  and  construction. 
The  results  were  very  interesting  (see  the 
chart,  Figure  3,  next  page). 

As  we  can  see  from  the  results,  this  was 
not  a scientific  study  in  a laboratory;  just  a 
few  tree  guys  looking  for  some  answers.  It 
was  interesting  to  see  that  pre-tensioning 
with  the  GRCS  (any  ratcheting  bollard 
would  do)  reduced  the  length  of  the  fall, 
reducing  the  force.  Snubbing  off  the  load 
resulted  in  much  higher  forces.  This  could 
come  in  handy  when  you  are  low  on  a spar 
and  have  obstacles  preventing  you  from 
letting  it  run.  You  may  also  be  able  to  apply 
this  anywhere  in  the  tree  when  you  have  an 
obstacle,  such  as  overhead  utilities,  as  long 
as  your  resulting  force  is  in  compression  as 
opposed  to  bending. 


Image  courtesy  c f Made  Chisholm  and  TCIA 


Figure  2 
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Letting  the  load  run  too  fast  and  then 
suddenly  stopping  it  results  in  a higher 
force.  Decelerating  the  load  is  obviously 
best  with  lots  of  rope  in  the  system.  As 
we  increased  our  rope  diameter,  the 
force  increased  due  to  less  elongation  of 
the  rope.  Adding  rope  by  redirecting  to 
another  anchor  also  reduced  the  force  in 
most  cases.  After  studying  the  chart,  it 
seems  the  greatest  variable  is  the  human 
factor,  meaning  when  the  load  was  to  be 
decelerated  or  “let  run,”  the  resulting 
forces  varied  widely,  compromising  the 
results.  There  are  also  other  variables  to 
consider.  For  one,  we  only  had  one  cut 
act  on  the  hinge.  The  rest  of  the  cuts 
were  put  back  on  the  hinge,  but  obvious- 
ly the  hinge  was  not  working.  Having  the 
load  act  on  a hinge  may  slow  the  load 
down,  reducing  the  speed. 

Conclusion 

One  thing  we  can  learn  from  this  is  to 
use  the  correct  cordage  and  apply  the 
proper  technique  that  the  situation  calls 
for.  And  never  forget  the  “human  factor.” 
There  have  been  many  jobs  throughout 
my  career  that  I did  not  complete  or  even 
try  on  the  scheduled  date.  We  had  all  of 
the  proper  equipment  just  not  the  right 
people.  As  we  can  see,  these  forces  are 
seven  to  10  times  the  weight  of  the  load 
- we  need  to  be  careful. 

I and  the  crew  I was  with  were  quite 
amazed  by  the  results.  The  human  fac- 
tor was  the  biggest  variable.  This  is 
something  to  consider  when  you’re  out 
in  the  field  deciding  “how  big  to  go.” 
Also,  never  forget  the  structural  stabili- 
ty of  the  tree;  even  the  most  accurate 
face  and  back  cut  will  put  a bending 
force  on  the  tree  with  a force  much 
greater  than  the  load.  That  can  and  has 
resulted  in  tree  failure.  Study  this  data 
with  your  crew,  and  be  careful. 

Todd  Kramer,  CTSP,  is  director  of  field 
operations/education  for  accredited 
TCIA-member  Kramer  Tree  Specialists, 
Inc.  in  West  Chicago,  Illinois.  This  article 
was  based  on  his  presentation  on  the 
same  subject  at  TCI  EXPO  2012  in 
Baltimore.  To  listen  to  the  audio  record- 
ing of  that  presentation,  go  to  the  digital 
version  of  this  issue  of  TCI  online  and 
click  here.  ^ 
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Washington  in  Review 

What  Do  You  Call  a Program 
or  Policy  Intended  to  Reduce 
Injuries  in  YOUR  Workplace? 


The  occupational  safety  and  health 
community  uses  various  names  to 
describe  systematic  approaches  for 
reducing  injuries  and  illnesses  in  the  work- 
place. Consensus  and  international 
standards  use  the  term  Occupational 
Health  and  Safety  Management  Systems; 
and  others  use  Safety  and  Health  Programs 
to  describe  these  types  of  systems. 
Regardless  of  the  title,  they  all  systemati- 
cally address  workplace  safety  and  health 
hazards  on  an  ongoing  basis  to  reduce  the 
extent  and  severity  of  work-related  injuries 
and  illnesses. 

OSHA  has  chosen  the  term  “Injury  and 
Illness  Prevention  Program,”  or  IIPP,  to 
describe  the  aforementioned,  and  prom- 
ulgating a rule  that  prescribes  such  a 
program  in  American  workplaces  has 
become  one  of  their  chief  pursuits.  The 
federal  agency  already  requires  compa- 
nies in  its  voluntary  VPP  and  SHARP 
programs  to  implement  an  IIPP.  OSHA 
placed  IIPP  in  the  “pre-rule  stage”  in  its 
fall  2011  unified  agenda.  That  likely 
means  that  a rule  from  federal  OSHA  is 
years  away. 

But  you  may  already  be  subject  to  a rule, 
as  32  states  already  require  or  encourage 
employers  to  implement  some  variant  of 
an  IIPP,  with  requirements  potentially  rele- 
vant to  a tree  care  business.  The  key 
elements  common  to  all  of  these  programs 
are  management  leadership,  worker  partic- 
ipation, hazard  identification  and 
assessment,  hazard  prevention  and  control, 
education  and  training,  and  program  eval- 
uation and  improvement. 

Most  successful  IIPPs  include  common- 
sense  elements  that  focus  on  finding  all 
hazards  in  the  workplace  and  developing  a 
plan  for  preventing  and  controlling  those 
hazards.  Management  leadership  and 
active  worker  participation  are  essential  to 


ensuring  that  all  hazards  are  identified  and 
addressed.  Finally,  workers  need  to  be 
trained  about  how  the  program  works  and 
the  program  needs  to  be  periodically  eval- 
uated to  determine  whether  improvements 
need  to  be  made. 

These  basic  elements  - management 
leadership,  worker  participation,  hazard 
identification  and  assessment,  hazard  pre- 
vention and  control,  education  and 
training,  and  program  evaluation  and 
improvement  - are  essential  to  ensuring 
the  success  of  the  overall  program,  and  the 
elements  are  interrelated  and  interdepen- 
dent. 

When  it  comes  to  injury  and  illness  pre- 
vention programs,  every  business  is 
different,  and  one  size  certainly  does  not  fit 
all.  Employers  who  implement  IIPPs  adapt 
these  elements  to  meet  the  size  and  scope 
of  their  organizations. 


There  are  a number  of  readily  available 
resources  to  help  the  small  business  owner 
get  started  on  his/her  company’s  IIPP.  Here 
are  just  a few: 

• OSHA’s  Compliance  Assistance  has  a 
“quick  start”  page  for  small  business, 
http  ://www.  osha.  gov/dcsp/compliance_ass 
istance/ quickstarts/ general_industry/index 
_gi.html 

• Cal/OSHA  has  an  IIPP  etool, 
http://www.dir.ca.gov/dosh/etools/09- 
03 1/index.htm 

• Tree  Care  Industry  Association  has  a 
low-cost  Illness  & Injury  Prevention 
Program  more  tailored  to  the  needs  of  the 
typical  tree  care  business.  For  more  info.,  go 
to  tcia.org/ safety/educational-programs. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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TCIA  75th  Anniversary 


Tree  Care  Prior  to  the  Founding  of 


tcIa 

VOICE  OF  TREE  CARE 


The  state  of  tree  care 
leading  up  to  1938 

By  Donald  F.  Blair,  CTSP 

Explorers  to  the  New  World  discov- 
ered a land  with  forest  wealth 
nearly  beyond  description.  It  was 
said  that  a squirrel  could  walk  from 
Plymouth  Rock,  Mass.,  to  the  Mississippi 
River  without  ever  having  to  leave  the  for- 
est canopy.  The  forested  land  provided 
abundant  resources  and  material  for  shel- 
ter, food  and  clothing,  but  first,  the  land 
had  to  be  cleared. 

Trees  were  an  obstacle  and  a resource. 
When  the  United  States  was  still  a colony, 
the  Crown  had  claimed  vast  tracts  of  oak 
and  pine  forest  for  the  British  Naval  ship- 
yards. In  the  Age  of  Sail  abundant  forest 
resources  were  a strategic  reserve,  as 
important  as  oil  and  hydroelectric  are  now. 
One  hundred  and  fifty  years  ago,  during 
the  American  Civil  War  (1861-1865),  one 
railroad  alone,  the  Pennsylvania  Central, 
burned  3.2  million  cubic  feet  (25,000 
cords)  of  firewood  a day  solely  on  military 
priority  transportation. 

From  the  white  pines  in  Maine  to  the 
giant  redwoods  in  California,  logging  was 
a vital  19th  Century  industry,  but  it  wasn’t 
arboriculture.  As  America  began  to  heal 
the  wounds  of  the  Civil  War,  it  also  began 
to  enjoy  the  prosperity  that  its  emerging 
industrial  power  was  beginning  to  create. 
As  the  frontier  was  pushed  steadily  west- 
ward, settlements  in  the  east  had  given  way 
to  thriving  cities.  Railroads  stitched  the 
nation  together,  bringing  long-range  trans- 
portation of  goods  and  mobility  to  the 
masses,  and  never-before-imagined  wealth 
to  many  individuals.  As  these  people  set- 
tled into  the  comfort  of  vast  estates,  they 
demanded  the  best  that  money  could  buy 
in  art  and  architecture,  land  and  landscap- 
ing. Cities  and  towns  set  land  aside  for 
parks.  The  American  people  began  to  see 
trees  as  individual  specimens  for  beauty, 
shade,  and  privacy.  Poets  immortalized 


such  trees  as  the  spreading  chestnut  that 
shaded  the  village  blacksmith. 

In  1839,  history  was  made  when  Samuel 
F.  B.  Morse  constructed  the  first  practical 
telegraph  line.  The  first  overhead  conduc- 
tor, it  stretched  from  Baltimore,  Maryland, 
to  Washington,  D.C.  As  history  in  commu- 
nications was  being  made,  the  need  for  a 
whole  new  industry  devoted  to  the  mainte- 
nance of  trees  in  utility  corridors  was  being 
created.  Alexander  Graham  Bell  perfected 
the  telephone  in  1876  and  Thomas  A. 
Edison’s  light  bulb  spawned  the  electrifi- 
cation of  America  in  1882.  By  1948,  it  was 
estimated  that  some  6 million  miles  of 
overhead  conductors  affected,  to  some 
degree,  400  million  trees. 

By  the  end  of  the  19th  Century,  America 
had  tamed  enough  wilderness,  built 
enough  city  and  made  enough  money  to  be 
ready  to  assume  a stewardship  role  in  car- 
ing for  urban  trees.  Thus  began  the  growth 
of  the  industry,  profession,  art  and  science 
that  we  recognize  as  arboriculture. 

Arboriculture  is  born 

A.  Des  Cars  published  his  landmark 
book,  A Treatise  on  Pruning  Forest  and 


Ornamental  Trees , in  France  in  1861,  with 
an  American  translation  edition  published 
in  1881.  Of  particular  interest  to  the  mod- 
em arborist,  were  his  warnings  against 
hiring  workmen  who  wore  spurs  because 
they  knew  nothing  of  pmning,  merely  pro- 
ducing the  most  amount  of  bmsh  in  the 
shortest  amount  of  time.  He  also  had  illus- 
trations showing  some  of  the  dangers  of 
doing  tree  work  from  a ladder. 

By  1907,  both  the  Bartlett  and  Davey 
Tree  Expert  companies  were  well  estab- 
lished. Both  companies  as  well  as  others 
recognized  that  training,  research,  new 
product  and  technique  development  was 
critical  to  a successful  business  plan.  Very 
early  on,  both  firms  as  well  as  others, 
established  research  centers,  laboratories, 
training  schools  and  shops  to  build  special- 
ized equipment. 

In  1907  John  Davey  published  The  Tree 
Doctor  in  which  he  expressed  the  same 
sentiments  toward  topping  that  we  share 
today.  Quoted  from  the  book: 

“Nature  does  not  form  those  beautiful 
and  health-giving  tops  of  shade  trees  to  be 
cut  to  pieces  to  furnish  ‘beer  money’  for  a 
bunch  of  ‘TREE  FOOLS.’ 
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“Few  if  any  great  misfortunes  have 
befallen  America  in  the  last  quarter  of  a 
century,  than  the  coming  of  what  are 
known  as  professional  Tree  Men’  in  every 
city  and  in  many  towns.  Sometimes  his 
knowledge  of  tree  life  is  displayed  by  a 
few  dozen  Latin  names  of  trees  that  he  has 
found  in  some  nursery  catalog,  or  it  may  be 
in  his  ability  to  swing  an  exe,  run  a saw, 
bore  holes  in  trees  and  fill  them  with 
cement  and  sulfur  (this  is  one  of  their 
‘secrets’)  and  make  believe  that  the  sap 
will  take  up  this  ‘preparation’  and  carry  it 
all  over  the  tree  and  kill  every  scale  and 
bug;  plastering  also  the  trunks  with  other 
‘preparations’  and  often  killing  the  trees 
thereby. 

“But  in  all  their  ignorant  and  nefarious 
frauds,  nothing  equals  their  (what  ought  to 
be)  ‘criminal’  work  of  cutting  away  the 
tops  of  trees.  Tens  of  thousands  of  what 
might  have  been  good  trees  have  been 
ruined  in  Philadelphia  by  these  tree  van- 
dals, resulting  in  a lessening  of  real-estate 
values  to  the  extent  of  millions  of  dollars. 

“It  is  easy  to  victimize  the  people 
because  there  are  so  many  other  blunders 
that  have  preceded  the  ‘Tree  Man’  or  have 
been  committed  by  him.” 

In  1911,  Seymour  P.  McClenahan  estab- 
lished his  firm  in  Palo  Alto,  Calif.,  and  it  is 
now  in  its  fourth  generation  of  family  man- 
agement and  ownership.  At  the  same  time 
in  Minnesota,  Millard  F.  Blair  (the  author’s 
father)  put  in  his  first  tree  cavity  filling  and 
embarked  upon  a career  that  would  span 
73  years. 

In  1912,  Barney  Bartlett  (no  relation  to 
the  tree  care  family)  founded  Bartlett 
Manufacturing  as  one  of  the  earliest 
arborist  suppliers.  Today,  101  years  later, 
they  are  still  serving  their  fourth  generation 
of  arborists.  The  1913  Yearbook  of 
Agriculture  included  a chapter  entitled, 
“Practical  Tree  Surgery,”  which  showed 
some  of  the  practices  common  to  the  era.  A 
major  urban  tree  pest  in  those  days  was  one 
you  wouldn’t  think  of  now;  horses  chew- 
ing off  the  bark  of  street  trees  they  were 
tethered  to.  A bored  or  hungry  horse  could 
do  a lot  of  damage,  which  is  one  of  the  rea- 
sons wrought  iron  tree  guards  were 
invented. 

In  1917,  Lem  Stout,  one  of  the  early  iron 
men  of  Bartlett  Tree  Experts,  was  among 
the  first  in  recorded  arboricultural  history 
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Early  1900s  tree  care  work  crew.  Photo  courtesy  of  Davey  Tree  Experts. 


The  second  wave 

Following  the  end  of  World  War  I,  a lot 
of  young  men  who  set  down  their  tools  to 
go  to  war  returned  from  France  and  went 
back  to  the  trees.  Robert  Fanno’s  grandfa- 
ther, Carl,  wanted  to  see  that  those  young 
men  had  the  best  possible  tools,  so  he 
established  the  Fanno  Saw  Works  in  1921 
in  Chico,  California,  where  it  is  still  in 
business  today. 

As  the  1920s  began  to  roar,  and  the 
United  States  began  to  experience  a boom 
of  prosperity.  Arborists  began  to  organize 
associations  to  help  educate  the  public 
about  the  need  for  scientific  tree  care,  and 
to  share  among  themselves  their  discover- 
ies and  innovations.  Hosted  at  F.  A. 
Bartlett’s  office  in  Stamford,  Conn.,  the 
National  Shade  Tree  Conference  (NSTC) 
was  established  in  1924. 

In  1926,  George  Van  Yahres,  the  promi- 
nent Long  Island,  N.Y.,  arborist, 
established  a school  for  arborists  and 
experimented  with  sections  of  rubber  as  a 
replacement  for  concrete  in  cavity  fillings. 
Now  in  its  third  generation,  the  Van  Yahres 
Tree  Company  is  still  in  business  in 
Charlottesville,  Va. 

Through  the  1920s,  tree  companies 
expanded  and  improvements  in  pruning 
tools,  trucks,  spray  equipment  and  cabling 
gear  tried  to  keep  pace  with  advancements 
in  tree  care  practices.  Spraying  became  an 


to  tie-in  to  a tree  with  manila  rope  for  safe- 
ty. Millard  F.  Blair  graduated  from  the 
University  of  Minnesota,  St.  Paul  Campus 
School  of  Agriculture  with  what  may  have 
been  the  first  course  of  study  designed 
specifically  for  the  pursuit  of  arboriculture. 
In  addition  to  taking  established  courses  in 
botany,  entomology  and  plant  pathology, 
he  pruned  and  cabled  large  trees  on  cam- 
pus and  took  blacksmithing  so  he  could 
make  tools  and  hardware  that  was  unavail- 
able any  other  way  at  the  time. 


Logging  late  1800s.  Photo  courtesy  of  Don  Blair. 


How  a 1930s  work  crew  managed  to  get  to  a job. 

important  service  in  those  days  and  the 
chemicals  seem  today  to  have  been  even 
more  primitive  than  the  wooden  tanks  and 
Myers,  Hardy  and  John  Bean  pumps  that 
pushed  arsenate  of  lead,  nicotine  sulfate 
and  Bordeaux  mix  through  heavy  rubber 
hose  and  brass  spray  guns.  (Before  Volck 
Supreme  spray  oil  was  invented,  arborists 
would  use  ammonia  to  break  motor  oil 
down  into  an  emulsifiable  oil  spray  for  use 
on  certain  aphids,  mites  and  scale.) 

In  1928,  Asplundh  Tree  Expert 
Company  was  founded  as  the  first  tree 
service  to  provide  services  exclusively  to 
utilities.  The  business  model  proved  suc- 
cessful as  they  are  now  the  largest  tree 


service  in  the  world.  By  1929,  Asplundh 
crews  equipped  with  second-hand  stake- 
body  trucks,  axes,  cross-cut  saws,  ropes 
and  ladders  found  themselves  hard  at  work 
on  the  properties  of  Philadelphia  Electric 
Co.  (now  PECO  Energy),  Public  Service 
Electric  & Gas  Co.,  Jersey  Central  Power 
& Light  Co.  (now  GPU  Energy  of  New 
Jersey),  Pennsylvania  Power  & Light  Co. 
and  American  Telephone  & Telegraph. 

To  stay  ahead  of  the  competition, 
Asplundh  took  a lesson  from  Bartlett  and 
Davey  and  initiated  training  schools  to 
develop  a corps  of  tree  trimmers  educated 
in  line  clearance  methods  and  proper  prun- 
ing techniques.  Training  schools  would 


prove  to  be  critical  to  the  company’s  sur- 
vival during  the  ensuing  Great  Depression, 
when  many  tree  companies  folded  and 
Asplundh  absorbed  inexperienced  or  poor- 
ly trained  tree  workers. 

The  Roaring  ’20s  went  out  with  a whim- 
per, with  the  Wall  Street  Crash  of  1929, 
and  arborists  had  to  really  work  at  living  a 
good  life  in  hard  times  as  the  Great 
Depression  began.  During  those  lean 
years,  the  industry  kept  growing  (if  at  a 
slower  rate).  Bartlett  men  would  take  a 
street  car  to  their  job  sites.  Lem  Stout 
recalled  holding  his  long  pole  pruner 
against  the  side  of  the  streetcar  by  gripping 
it  through  an  open  window.  Millard  Blair 
would  bring  a crew  to  a large  estate  and 
live  on  the  property  in  a bam  or  shed  until 
the  work  was  completed.  Clean-up  wasn’t 
a problem,  because  bmsh  was  almost  uni- 
versally burned  whenever  possible. 

Out  of  sheer  economic  necessity,  when 
Davey  Tree  Experts  had  no  choice  but  to 
close  many  of  their  field  offices,  Lew 
Dinsmore  found  himself  stranded  in  St. 
Louis.  Too  poor  to  move,  he  started  his 
own  tree  service  and  had  to  pick  strawber- 
ries to  earn  enough  money  to  buy  a few 
gallons  of  gasoline  so  he  could  work 
neighborhoods,  soliciting  work.  Doing 
what  he  had  to  do  helped  him  hang  on  until 
better  times,  and  Dinsmore  Tree  Service 
eventually  grew  into  one  of  the  most 
respected  firms  in  his  area. 

In  1912,  Barney  Bartlett  attended  his  first 
NSTC  meeting  as  an  exhibitor  of  arborist 
supplies.  His  tree  paint  was  judged  to  be  the 
best  in  the  business.  Forty-five  years  later, 
>vhen  I founded  The  Sierra  Moreno 
Mercantile  Company,  I had  customers  who 
asked  for  5-gallon  buckets  of  Bartlett  Tree 
Paint  by  name.  Back  in  the  day,  when  I 
bought  my  J-hooks  from  Bartlett,  they  came 
shipped  in  wooden  nail  kegs! 

In  1932  almost  25  years  after  Lem  Stout 
quit  falling  out  of  trees,  Karl 
Kuemmerling,  the  arborist,  cut  the  Spanish 
bowline  loose  from  the  end  of  the  manila 
climbing  line,  added  some  leather  padding 
and  manufactured  the  earliest-known, 
commercially  successful  tree  saddle.  Karl 
Kuemmerling  later  would  become  one  the 
earliest  members  of  the  NAA  and  was 
extremely  devoted  to  safety  in  tree  care. 

The  year  1934  was  a big  one  for  arbori- 
culture. Ed  Scanlon  founded  the  Western 


Seymour  P.  McClenahan  established  S.P.  McClenahan  in  191 1.  Photo  courtesy  of  Joshua  McClenahan. 
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Logging  crew  blasting  a log  jam,  circa  1930s . Photo  courtesy  of  Don  Blair. 


Shade  Tree  Conference  (WSTC),  which 
eventually  evolved  into  the  Western 
Chapter  ISA  - the  largest  and  one  of  the 
oldest  established  chapters.  Having  sup- 
ported Ed  Scanlon  by  agreeing  to  serve  as 
the  WSTC’s  first  vice-president,  M.  F. 
Blair  also  founded  the  Bay  County  Tree 
Surgeons  and  Pest  Control  Operators 
Association  to  address  local  challenges  in 
the  San  Francisco  Bay  Area.  The  name  was 
quickly  changed  to  the  more  manageable 
California  Arborists  Association  and 
almost  80  years  later  is  still  fulfilling  the 
mission  of  educating  the  public  and  the 
profession.  S.  P.  McClenahan,  Frank 
Nolan,  Feslie  S.  Mayne  and  several  others 
were  charter  members. 

One  thing  that  is  important  to  remember 
about  the  United  States  at  that  time  was 
that  communications  were  through  the 
mail  and  long-distance  travel  was  by  train. 
There  was  no  interstate  highway  system: 
just  a few  beginnings  such  as  the  Fincoln 
Highway  and  Route  66.  Travel  was  time- 
consuming  and  expensive,  so  arborists  met 
on  a more  local  and  regional  basis.  The 
early  annual  NSTC  meetings  were  prima- 
rily in  the  East  where  the  greatest 
concentration  of  arborists  could  travel  by 
train  or  automobile. 

On  a winning  streak,  1935  also  saw 
great  strides  forward  for  arboriculture.  Ed 
Scanlon  began  publication  of  Trees 
Magazine , which  kept  the  industry 
informed  for  more  than  40  years. 
Millard  F.  Blair  authored  the  poetic 
“Arborist  Creed  and  Principals  of 
Practice,”  which  was  adopted  and  used 
to  this  day  by  the  California  Arborists 
Association. 

In  1936,  A.  Robert  Thompson,  chief 
forester  for  the  National  Park  Service, 
published  a series  of  Tree  Preservation 
Bulletins  for  the  Civilian  Conservation 
Corps.  Shade  tree  pruning,  cabling,  tree 
climbing  and  several  other  topics  were 
covered  in  good  and  accurate  detail  with 
the  best  knowledge  of  the  day.  The 
“Shade  Tree  Pruning”  bulletin  included 
the  first  Green  Fog  Weight  Table.  Since 
then,  the  Green  Fog  Weight  Table  has 
been  reproduced  many  times  in  many 
places  and  has  become  an  invaluable  aid 
for  rigging  both  with  ropes  and  cranes. 

By  1937,  the  George  K.  Freeman 
Company,  founded  in  1911  in  Eos 


Angeles,  had  a research 
department  and  labora- 
tory and  stressed 
consultation  services. 

Their  smallest  billable 
job  that  year  was  $1.75 
with  their  largest  being 
$16,000.  Ed  Scanlon 
was  publishing  Trees 
Magazine , which  he 
published  for  37  years 
(and  which  proved  to  be 
an  invaluable  resource 
for  researching  this  arti- 
cle). Millard  F.  Blair’s 
Practical  Tree  Surgery , 
the  only  arboricultural 
reference  focused  on 
West  Coast  tree  species, 
insects  and  disease,  was 
published.  It  was  adopted  for  use  as  a text 
by  the  University  of  California.  Printed 
only  once,  the  copper  plates  were  later 
confiscated  by  the  government  and 
scrapped  to  support  the  war  effort. 

1938 

Fef  s take  a look  at  what  was  going  on 
75  years  ago,  in  1938,  the  year  the  National 
Arborist  Association,  what  would  one  day 
become  the  Tree  Care  Industry 
Association,  or  TCIA,  was  founded. 

A recession  hit  that  erased  the  modest 


gains  of  the  previous  few  years  and 
returned  unemployment  to  19  percent.  The 
Federal  government  established  a mini- 
mum wage  of  25  cents  per  hour  for  a 
44-hour  work  week. 

On  September  21,  a giant  hurricane 
slammed  into  the  East  Coast  with  little  or 
no  warning  from  the  Weather  Service. 
Forty-foot  waves  hit  Fong  Island  and 
63,000  people  were  left  homeless  along 
with  700  dead.  Thirty,  40  and  50  years 
later,  veteran  arborists  still  talked  about  the 
devastation  and  the  clean-up,  which  lasted 
for  months  with  axes  and  handsaws. 
Remember,  there  were  no  chippers, 
chain  saws  or  aerial  lifts.  The  good  thing 
was  that  with  19  percent  unemployment, 
labor  was  readily  available  and  hundreds 
of  men  willing  and  able  to  work  long, 
hard  hours  lined  up  wherever  tree  com- 
panies were  hiring. 

Not  to  be  left  out,  floods  and  landslides 
in  Eos  Angeles  killed  200  people  as  they 
devastated  roads,  bridges  and  thousands 
of  homes,  trees  and  properties. 

A worker  earning  $1,730  per  year 
would  pay  $3,900  for  a new  house  or 
$27  per  month  in  rent  (all  statistics  cited 
were  the  average  for  1938).  The  new  car 
that  cost  $763  guzzled  gasoline  that  cost 
10  cents  per  gallon.  Having  friends  over 
for  a BBQ,  hamburger  was  13  cents  a 
pound,  and  a loaf  of  bread  cost  9 cents. 
Adolf  Hitler  was  Time  magazine’s  Man 
of  the  Year  (as  having  the  most  influence 
on  world  events,  not  the  “best”  man  of 
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Nestor  Caroselli  and  R.A.  Bartlett  doing  early  research , 1946.  Courtesy 
of  Bartlett  Tree  Experts. 


TREE  CARE  INDUSTRY  - APRIF  2013 


Fanno  Saw 
Works 

Chico,  Calif. 

The  Fanno  Tree  Surgery  Sew  No.  9 

(Davey  Design) 

ki*ei  a!!/an?°  5aws-  designed  for  fast  cutting.  Especially  adapted  to  tree  work. 
Blade  22  inches  long,  5 ^ or  6 points  to  the  inch.  Fitted  with  a hardwood  handle 
ve.-y  strongly  designed,  re-enforced  with  tough  fiber  set  in  waterproof  glue 
A trial  will  tell  its  story.  HAND  MADE.  u 

Folding  Saws 

made  in  five  lengths  ■ , , 
10V4”,  13 Vi".  17",  20" 

and  24"  blades.  Cannot 
be  excelled  lor  fast,  clean 
cutting. 


Writ©  for  Descriptive  Circular 


A 1939  ad  for  Fanno  Saw  Works , which  was  established  in  1921.  This  ad  appeared  in  Trees  Magazine. 


nies  were  making  it. 

■,  the  National  Shade  Tree 
was  in  its  14th  year.  (The 
organization  changed  its  name  to  the 
International  Shade  Tree  Conference  in 
1968,  and  in  1976  to  the  International 
Society  of  Arboriculture.)  The  conference 
had  regional  chapters,  published  a newslet- 
ter and  proceedings  from  their  annual 
meetings,  but  their  focus  on  education  and 
research  did  not  necessarily  address  the 
need  for  business  management  skills,  safe- 
ty, legislative  and  regulatory  affairs,  and 
other  issues  of  concern  to  residential,  com- 
mercial and  utility  arborists.  With 
optimism  for  the  future  of  arboriculture,  a 
small  group  of  dedicated  professionals  got 
together  and  did  what  they  had  to  do  to 
found  the  National  Arborist  Association, 
which  we  all  now  know  and  love  today  as 
the  Tree  Care  Industry  Association. 

The  NAA  as  well  as  America  enjoyed 
continued  economic  improvement  for  a 
couple  of  years,  as  Hitler  invaded  Poland 
on  September  1, 1939,  and  France  in  1940. 
Then  the  Japanese  bombed  Pearl  Harbor 
on  December  7,  1941,  awakening  the 
sleeping  giant  and  bringing  all  of 
America’s  resources  in  material,  manufac- 
turing and  manpower  to  bear  in  Europe 
and  the  Pacific.  Between  crippling  short- 
ages of  labor,  gasoline,  vehicles  and 
virtually  anything  made  of  steel  or  rubber, 
arborists  and  the  NAA  once  again  had  to 
hunker  down,  this  time  to  weather  the 
storm  of  World  War  II,  but  that  is  for 
another  chapter  in  the  story. 


. Next  month , the  founding  of  the  National 
Arborist  Association,  World  War  II  and  the 
post  war  growth  of  an  industry. 

Donald  F Blair,  CTSP,  is  a consulting 
arborist  with  an  expertise  on  rigging  and 
safety.  He  is  also  a certified  arborist,  vice 
chairman  of  the  ANSI  Z1 33-2017 
Committee  and  a recognized  authority  on 
the  history  of  arboriculture.  He  has  written 
many  feature  articles  for  TCI  Magazine 
and  presented  seminars  on  arborist  skills 
all  over  the  world.  He  is  the  owner  of 
Sierra  Moreno  Mercantile  Company. 

To  see  more  images  and  recollections  of 
the  early  days, of  arboriculture  and  the  his- 
tory of  the  NAA/TCIA,  visit 
http://tcia.org/75th.  ^ 


Dick  Jones  of  Davey  Tree  with  a 1930s  company  truck. 


S.  P.  McClenahan  working  at  the  Hearst  Estate  at 
Wyntoon , California,  circa  1932.  Photo  courtesy  of  Joshua 
McClenahan. 


the  year). 

Oil  was  discovered  in  Saudi  Arabia  as 
the  British  locomotive  “Mallard”  set  the 
world  speed  record  for  steam  by  reaching 
126  mph.  The  ballpoint  pen,  Teflon,  nylon 
and  freeze  dried  coffee  were  all  invented, 
but  it  would  be  some  time  before  they  all 
became  mainstays  of  daily  life.  Action 
Comics  issued  the  first  Superman  comic. 
Orson  Welles  radio  broadcast  of  “The  War 
of  the  World’s”  on  Halloween  created  mass 
panic  throughout  the  eastern  United  States. 
Seabiscuit  beat  War  Admiral  in  the  horse 
race  of  the  century.  Walt  Disney  was 
awarded  a full-sized  Oscar  and  seven 
miniature  Oscars  for  Snow  White  and  the 
Seven  Dwarfs. 

If  one  chose  to  overlook  the  clouds  of 
war  looming  over  Europe  and  the  Pacific 
(and  most  did  at  this  time),  things  were 
beginning  to  look  up  for  the  United  States. 
New  Deal  projects  had  paved  thousands  of 
miles  of  roads,  making  it  easier  to  get 
around  by  car,  and  enough  people  were 
gaining  prosperity  so  that  the  tree  compa- 
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LEGACY. 

FOUNDER  GARY  VERMEER  WOULD  OFTEN  FLY  HIS  PLANE  TO 
PERSONALLY  SERVICE  MACHINES  AND  DEUVER  PARTS. 


SUPPORT  AFTER  THE  SALE.  At  Vermeer,  earning  your  confidence  is  not  a pursuit  we  take  tightly.  That’s 
why  you  can  count  on  your  local  Vermeer  dealer  for  experienced  service  technicians  and  genuine  Vermeer  parts 
throughout  the  life  of  your  machine  From  periodic  maintenance  to  keep  your  asset  in  peak  condition,  to  advice 
on  tooling  and  accessories  for  your  next  project,  Vermeer  experts  are  a call,  click  or  text  message  away.  To  learn 
more,  talk  to  your  local  dealer  or  log  on  to  vermeer.com 


Vermeer' 


VERMEER.COM 


Vferme-er  and  thfr  Wrm«r  logo  dri  tiadernarfcs  Qt  Vferfiteer  MdrtuiKturmg  CerojMity  in  tfrt  United  States  andAw  Otfi&r  MurttrieS- 
o Zfliu  vefmw  Qoowfrtiron.  aji  Kqms  Hwetved. 
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Accident  Briefs 


Taken  from  published  reports,  or  report- 
ed directly  to  TCIA  staff  as  indicated. 

Trimmer  injured  when  crane  tips 

A bucket  operator  suffered  a broken  leg 
February  7,  2013,  in  Haddonfield,  New 
Jersey,  after  he  jumped  from  his  bucket  onto 
the  roof  of  a home  when  the  crane  he  was 
working  with  tipped  over  during  a pick. 

The  crane  was  parked  in  front  of  the 
home  and  a bucket  truck  was  parked  next 
to  the  home.  The  50-foot  tree  was  being 
removed  because  it  was  too  close  to  the 
home  and  was  leaning  toward  a neighbor’s 
home.  But  the  crew  apparently  misjudged 
the  weight  of  the  tree  section  they  were 
removing,  according  to  emergency  respon- 
ders on  the  scene,  and  the  crane  tipped 
over  toward  the  house  and  ended  up  rest- 
ing on  the  tires  on  the  left  side  of  the  truck. 

As  the  crane  came  down,  the  worker  in 
the  bucket  spotted  the  crane  and  jumped 
out  of  the  bucket  and  onto  the  home’s  roof. 
The  worker  was  taken  to  an  area  hospital 
with  a broken  leg. 

The  crane  operator  and  owner  was  stuck 
in  the  cab  for  an  hour  as  emergency  work- 
ers cleared  live  power  lines  from  around 
the  vehicle.  He  was  not  hurt. 


Two  separate  cranes  were  brought  to 
right  the  60,000-pound  tipped  crane,  all 
according  to  philadelphia.cbslocal.com 
and  NBC  10  Philadelphia  reports. 

Man  struck  by  tree  limb,  hospitalized 

A man  was  hospitalized  February  12, 
2013,  in  Columbus,  Ohio,  after  sustaining 
serious  head  and  neck  injuries  after  being 
hit  by  a limb  while  felling  a tree  at  Camp 
Marengo/Ohio  Retreat  Center. 

Mike  Crothers,  39,  of  Fulton,  was  cut- 
ting down  a tree  when  the  tree  fell  into  a 
second  tree  - which  fell  into  a third  tree, 
breaking  off  a large  limb  that  fell  and 
struck  him  on  the  head.  Crothers  was  trans- 
ported to  Grant  Medical  Center  by 
MedFlight  where  he  underwent  surgery, 
according  to  The  Morro  County  Sentinel. 

Worker  injured  in  fall  in  tree 

A climber  was  injured  February  15, 
2013,  in  Belleville,  New  Jersey,  when  the 
limb  he  was  standing  on  snapped  causing 
him  to  fall.  The  climber  was  wearing  a har- 
ness and  was  lowered  to  the  ground  and 
taken  to  the  University  Hospital  in 
Newark.  The  extent  of  his  injuries  was 
unclear.  It  was  not  known  if  the  injured 


individual  was  a town  employee  or  a con- 
tracted worker,  or  if  he  was  conscious 
when  he  was  removed  from  the  scene, 
according  to  the  Belleville  Times  report. 

Worker  hurt  in  tree-cutting  accident 

A Parsippany,  New  Jersey,  town  worker 
was  injured  on  the  job  February  21,  2013, 
while  cutting  down  a large  ash  tree  on  town 
property.  The  ash  apparently  split  and  twist- 
ed then  fell,  trapping  the  lower  part  of  the 
man’s  left  leg  between  it  and  another  tree. 

Rescue  personnel  used  airbags  and  crib- 
bing to  stabilize  and  lift  the  tree  to  allow  the 
victim  to  be  extricated.  The  injured  man 
was  taken  to  Morristown  Medical  Center, 
but  the  extent  of  the  victim’s  injuries  was 
not  immediately  known,  according  to  the 
parsippany.patch.com  report. 

Man  hurt  by  cut  tree 

A man  suffered  a serious  head  injury 
February  23,  2013,  when  he  was  struck  by 
a falling  tree  as  he  helped  friends  clear  land 
at  a house  in  Garland,  Maine. 

Bryant  Drew,  34,  of  Garland,  was  flown 
by  LifeFlight  helicopter  to  Eastern  Maine 
Medical  Center  after  the  accident.  He  was 
in  critical  condition  on  Saturday  night  at 
EMMC  and  discharged  to  another  facility 
the  next  day. 

Drew  was  apparently  cutting  down  a 
tree  that  had  a trunk  about  half  a foot  thick 
when  the  falling  tree  struck  another  and  hit 
him  on  the  back  of  the  head.  Two  friends 
he  was  there  helping  immediately  went  to 
his  aid  and  called  911.  Drew  was  reported 
unconscious  at  the  scene,  according  to  the 
Bangor  Daily  News  report. 

Trimmer  dies  in  palm  fronds 

A climber  died  February  23,  2013,  after 
becoming  trapped  by  collapsing  fronds 
while  trimming  a palm  in  Huron,  California. 
Fresno  County  firefighters  responding  to  a 
call  about  a man  stuck  in  a tree  found 
Cristobal  Cabral,  57,  of  Coalinga  already 
dead,  pinned  by  the  fronds.  The  cause  of 
death  had  not  been  determined,  according  to 
The  Fresno  Bee  report. 

Man  killed  cutting  tree  limb 

A man  was  killed  while  clearing  trees  in 
a field  in  Center  Township,  in  Indiana 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  February  2013  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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County,  Pennsylvania,  February  24,  2013. 

Jason  William  Drew,  30,  of  Armstrong 
Township,  was  using  a chain  saw  to  cut 
down  a large  branch  about  1 8 feet  in  the  air 
when  the  saw  got  stuck.  He  and  his  uncle 
tried  to  free  the  chain  saw  by  wrapping  a 
chain  around  the  limb  and  pulling  on  it 
with  a tractor.  The  branch  suddenly 
snapped  and  fell  on  top  of  Drew,  who  was 
pronounced  dead  at  the  scene  from  blunt 
force  trauma  to  the  head,  according  to  the 
KDKA-TV  report. 

A WTAE-TV  report  described  the  saw 
as  “an  extended  chain  saw”  and  said  the 
limb  being  cut  was  about  18  feet  off  the 
ground. 

Submitted  by  Doug  Bozich,  owner  of 
Doug  Bozich  Tree  Service  in  Verona,  Pa. 

Third  tree  falling  down  hits,  kills  boy 

A 10-year-old  boy  died  February  27, 
2013,  after  being  struck  by  a falling  tree 
near  his  home  in  southeast  Iowa  on 
February  24,  2013.  Garrett  Brockway,  of 
Burlington,  Iowa,  was  with  his  father, 
Bruce  Brockway,  while  his  dad  was  clear- 


ing trees  near  their  home.  A tree  Bruce 
Brockway  was  removing  with  an  excava- 
tor knocked  over  another  tree,  which 
knocked  over  a third  tree  that  struck 
Garrett  in  the  head.  He  died  at  University 
of  Iowa  Hospitals  and  Clinics  in  Iowa  City, 
according  to  a report  from  KCCI  News  8 
in  Des  Moines. 

Man  killed  in  struck-by 

A man  died  February  25,  2013,  in 
Onida,  South  Dakota,  after  he  was  struck 
by  a tree  that  was  being  cut  down. 
Wayne  Rawstern,  78,  was  helping  neigh- 
bors as  they  worked  to  cut  down  a large 
tree  in  a vacant  lot  when  the  accident 
happened.  Rawstern  was  assisting  two 
others  who  were  trying  to  fell  the  tree 
when  it  spun  around  the  wrong  way  and 
Rawstern  was  crushed  under  it.  He  was 
pronounced  dead  at  the  scene,  according 
to  the  dakotaradiogroup.com  report. 

Tree  worker  hurt  by  cut  tree 

A tree  worker  suffered  life-threatening 
injuries  February  27,  2013,  when  a tree 


reportedly  fell  on  him  in  Valdese,  in 
Burke  County,  North  Carolina. The  man 
was  clearing  an  area  near  high-voltage 
power  lines  when  a tree  fell,  striking 
him. 

More  than  a dozen  rescuers  rushed  to  the 
aid  the  worker,  but  their  response  was  hin- 
dered by  a creek  and  wet  conditions.  To  get 
to  the  scene,  the  rescuers  had  to  walk  near- 
ly a mile  away  from  where  they  parked  on 
a set  of  railroad  tracks. 

The  worker  was  taken  to  Grace  Hospital 
in  Morganton.  His  condition  was  not 
immediately  clear,  according  to  Fox  8 
WGHP  and  WSOC  reports. 

Worker  dies  in  fall  from  bucket 

A worker  died  February  27,  2013,  after 
he  fell  from  a bucket  while  working  on  a 
tree  in  Houston,  Texas.  The  man  was  about 
40  feet  up  trimming  a tree  at  a home  when 
he  fell.  He  died  at  the  hospital,  according 
to  a KHOU-TV  Channel  1 1 report. 

Send  your  local  accident  reports,  and 
pictures,  to  editor@tcia.org.  ^ 
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Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 
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The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie.. . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 

Upcoming  2013  workshops 

April  17  & 18- Arcadia,  CA 
May  16  & 17-  Lansing,  Ml 
Nov  12  & 13-  Charlotte,  NC 

Check  www.tcia.org  tor  updated  information 
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Hi-Lights  for  Arborists 


How  many  UNSAFE  BEHAVIORS  can  you  And  in  this  picture? 


In  this  feature,  a take-off  of  the 
Highlights  Magazine  children’s  puzzles, 
our  goal  is  to  point  out  unsafe  behaviors 
that  can,  and  have,  led  to  injuries  or  deaths 
in  the  tree  care  industry. 

One  month  we  run  the  image  and  chal- 
lenge readers  to  identify  one  or  more 
hazards  depicted.  The  next  month  we  iden- 
tify the  hazards.  The  intent  is  that  these 
will  be  used  individually  and/or  by  crews, 
for  tailgate  safety  sessions  or  in  other  train- 
ing. 

What  unsafe  behaviors  (and  related 
ANSI  Z133  standards)  do  you  see? 

Send  feedback  to  editor@tcia.org. 

0 Caution:  This  photo  is  intended  to 
show  one  or  more  ANSI,  OSHA  viola- 
tions, or  other  hazards.  Activities 
shown  are  NOT  approved  practices. 

0 Cuidado:  Esta  es  una  foto  para 
mostrar  una  o mas  ANSI,  OSHA  u otras 
infracciones  de  seguridad.  Las  actividades 
mostradas  no  son  practicas  approvadas. 


What  unsafe  behaviors  (and  related  ANSI  Z133  standards) 
do  you  see?  Photo  courtesy  of  John  Ball [ CTSP,  South 
Dakota  State  University  a 


What  Kills  Tree 
Care  DIY-ers? 

A summary  of  2012  fatal  accidents  to 
homeowners  performing  tree  care . 

The  Tree  Care  Industry  Association 
reviewed  47  tree  care  accidents 
involving  civilians  reported  in  the  media  in 
2012.  Of  these,  25  were  fatal.  The  average 
age  of  the  “tree  care  do-it-yourselfer  (DIY- 
er)”  victim  was  58.  In  the  fatal  accidents, 
the  average  age  was  even  higher  - 61. 

The  trade/profession  of  tree  trimming  and 
removal  ranks  as  fourth  or  fifth  most  dan- 
gerous in  the  U.S.,  and  that  is  among  people 
who  supposedly  know  what  they  are  doing. 
That  speaks  to  the  technical  difficulty  and 
inherent  risk  in  this  type  of  work. 
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Investigating  the  major  causes  of  acci- 
dents in  the  graphic  above  a little  further: 

• Two-thirds  of  the  time,  the  victim  was 
struck  by  the  tree  when  it  fell  in  an  unex- 
pected direction.  Directional  tree  felling 
with  a chain  saw  requires  a high  level  of 
competency  and  plenty  of  experience. 

• Three  homeowners  were  killed  due  to  a 
phenomenon  known  as  “barber  chair”  - 
that’s  when  forces  acting  on  the  tree  cause 
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it  to  split  and  kick  back 
violently  before  it  can 
be  completely  cut. 

• Three  DIY-ers  were 
killed  when  trees  or  parts 
of  trees  near  the  one  they 
were  cutting  fell  on 
them,  likely  after  it  was 
struck  by  the  cut  tree. 

• The  thought  of  cut- 
ting with  a chain  saw 

from  a ladder  makes  even  a professional 
cringe.  It’s  easy  to  lose  one’s  balance,  and 
the  cut  branch  typically  falls  straight  down, 
hitting  the  ladder  with  great  force. 

Let  your  clients  know  that  doing  things 
oneself  can  be  fun,  rewarding  and  even 
economically  attractive.  But  given  the 
risks,  tree  trimming  and  removal  should  be 
removed  from  the  to-do  list  and  left  to  the 
professional.  ^ 


Arbors  MfiX0 

insurance  for  tree  care  companies 


Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Coverages  Available: 

Commercial  General  Liability 
Commercial  Automobile 


Inland  Marine 


Crime 

Property 

Umbrella 


Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


Tree  Care  Specific  Coverages: 


VOICE  OF  TREE  CARE 


for  a list  of  agents  in 
your  area,  go  online  to 

www.arbormax.net 


Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  7 on  RS  Card  or  visit  www.tcia.org/Publications 


IZlindinao  gum  (Eucalyptus  degluptaj 


Lemon  gum  (Corymbia  citriodoraj 


Rustyleaffig  (Ficus  rubiginosaj 


Bark  characteristics  of  trees  are  as  diverse  as  trees  themselves.  They  are  often  used  in  keys  to  species  (Eucalyptus^  because  bark  textures , shapes  and  colors  are  highly  conserved 
genetic  characteristics  that  do  not  change  appreciably  when  trees  are  grown  in  regions  other  than  their  native  habitat.  All  photos  courtesy  of  the  author. 


By  Dr.  James  Downer 

In  this  article,  I will  discuss  one  of  the 
plant  tissues  unique  to  trees  - in  this 
case,  the  tissues  outside  the  vascular 
cambium. 

Cells  formed  to  the  outside  of  the  vascu- 
lar cambium  comprise  the  phloem.  Cells  in 
the  phloem,  which  continue  to  divide, 
eventually  become  both  the  inner  and  outer 
bark.  All  vascular  plants  have  phloem, 
including  the  monocots  that  have  phloem 
arranged  in  bundles  within  their  stem. 
Trees  and  other  woody  plants  - both  flow- 
ering and  cone-bearing,  have  a 
well-developed  vascular  cambium  that 
produces  secondary  phloem  in  a continu- 
ous cylinder  of  growth  around  the  outside 
of  the  stem.  Thus,  bark  is  another  tissue 
unique  to  woody  plants. 

Unlike  wood,  bark  detaches  and  falls 
from  the  tree.  Depending  on  species,  bark 
may  gradually  erode  or  is  continuously  shed 
from  the  exterior  of  the  tree.  What  distin- 
guishes the  bark  of  trees  from  the  bark-like 
layer  of  palms  (pseudo-bark)  is  that  the  lat- 
ter does  not  form  continuously.  In  palms, 
this  layer  is  referred  to  as  a “storied  cork” 
layer.  Storied  cork  results  from  multiple 
divisions  of  parenchyma  cells,  but  these 
cells  do  not  have  meristematic  activity.  The 
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Bark  is  the  “skin  ” of  trees 
that  repels  insects,  ani- 
mals, and  disease-causing 
pathogens. 

bark  of  some  tree  species  continually  thick- 
ens with  age,  while  others  form  relatively 
thin  exfoliating  layers  that  peel  away  each 
year.  Bark  is  a helpful  character  used  in  tax- 
onomy of  flowering  trees  because  it  has 
many  diverse  and  unique  forms  that  can  be 
specific  to  a given  tree  species. 

Phloem,  like  xylem,  has  many  and  varied 
functions.  Young  secondary  phloem  trans- 
ports sugars  to  the  fruit  and  roots  or  to 
anywhere  that  rapid  cell  division  is  occur- 
ring within  a tree.  Sugar  movement  within 
phloem  is  based  on  a “source-sink”  model. 
According  to  the  model,  sugar  is  loaded  into 
phloem  where  it  is  produced  (the  source) 
and  from  there  it  flows  to  areas  in  the  tree 
that  are  storing  it,  or  using  it  (the  sink).  The 
mechanisms  of  phloem-loading  and  move- 
ment in  trees  are  theoretical  and  an  area  of 
active  study  by  plant  physiologists. 

Unlike  xylem,  phloem  can  move  sugars 
and  other  phytochemicals  in  any  direction 
within  a tree.  Movement,  though,  is  pre- 
dominantly downward  to  the  roots,  which 
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are  a large  sink  for  sugar  at  certain  times  of 
the  year.  Bark  also  has  the  very  important 
function  of  protecting  the  vascular  cambi- 
um from  desiccation  and  mechanical 
damage.  Bark  is  the  “skin”  of  trees  that 
repels  insects,  animals,  and  disease-caus- 
ing pathogens.  It  is  also  a living  tissue  that 
functions  as  a gas  exchange  organ  and  a 
storage  tissue  for  phytochemicals  and 
starches.  The  bark  of  some  trees  contains 
chlorophyll,  making  it  possible  for  it  to 
produce  food  photosynthetically,  just  as 
leaves  do.  Parenchyma  cells  in  the  rays  of 
bark  respond  to  bark  wounds  by  producing 
wound-closing  cells,  usually  in  the  form  of 
additional  layers  of  bark. 

Cellular  anatomy  of  phloem 

Two  kinds  of  cells,  called  initials  (ray  and 
fusiform),  in  the  vascular  cambium  give  rise 
to  rays  and  other  wood  cells  in  xylem.  Ray 
initials,  which  form  the  rays  within  the 
xylem,  also  form  rays  that  grow  into  the 
phloem  (phloem  rays),  while  the  fusiform 
initials  produce  all  the  other  phloem  cells 
that  will  make  up  that  tissue.  Like  xylem, 
phloem  is  initially  formed  in  bundles  during 
primary  growth  of  young  shoots.  When  the 
fasicular  cambia  link  up  and  start  producing 
cells,  secondary  phloem  begins  to  form, 
giving  rise  to  all  of  the  cells  that  make  up 


Red  ironbark  (Eucalyptus  sideroxyloid 

the  bark.  As  in  xylem,  ray  cells  and  many  of 
the  other  cells  within  phloem  are  initially 
parenchyma  cells  - living,  thinned-walled 
cells  of  varying  size. 

As  the  young  phloem  ages,  these 
parenchyma  cells  differentiate  into  other 
cells,  such  as  fibers  for  support  and  protec- 
tion, or  vascular  tissues  for  the  movement  of 
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The  distinct  tissue  layers  from  the  out- 
side of  a mature  woody  stem 
moving  inward,  include: 

• cork  (phellem) 

• cork  cambium  (phellogen) 

• phelloderm 

• phloem 

• vascular  cambium,  and 

• xylem 

V J 


Cajeput  (Melalecuca  quinquenervia^ 


photosynthates  from  leaves  to  fruit  and 
roots.  Some  parenchyma  cells  in  phloem 
become  specialized  for  moving  solutes. 
These  cells  - the  sieve  tube  elements  - func- 
tion to  move  sugars  throughout  the  plant, 
and  have  a specialized  relationship  with 
adjacent  parenchyma  cells  called  compan- 
ion cells.  Because  phloem  cells  remain 
alive,  movement  of  solutes  is  considered  a 
kind  of  active  transport,  and  thus,  under  the 
overall  direction  of  the  plant.  In  this  manner, 
solutes  can  move  up  or  down  in  the  tree 
depending  on  the  demands  of  the  tree. 

Parenchyma  cells  in  the  phloem  also 
form  another  cambium  within  the  bark  that 
is  referred  to  as  the  cork  cambium  or  phel- 
logen. Phellogen  grows  in  layers  to 
produce  layer  upon  layer  of  phellem,  or 
cork  tissue,  in  the  bark.  The  cell  walls  of 
the  cork  contain  suberin,  a waxy  substance 
that  protects  against  desiccation  and 
pathogens.  Since  the  phellogen  is  a cambi- 
um, it  produces  cells  both  inward  and 
outward.  Phellem  or  cork  forms  to  the  out- 
side, but  another  tissue  called  phelloderm 
forms  to  the  inside  of  the  cork  or  bark  cam- 
bium. Collectively  the  phellogen,  phellem 
and  phelloderm  are  referred  to  as  the  peri- 
derm. Multiple  periderm  layers  form  one 
over  another  in  some  trees,  especially 
conifers.  The  outermost  rough,  hard  and 
corky  phellem  is  sometimes  referred  to  as 
the  rhytidome.  Rhytidome,  which  is  dead 
and  therefore  no  longer  growing,  is  com- 
posed of  multiple  layers  (periderms).  Bark, 
thus  occurs  in  two  basic  layers  - the  inner 
bark  (living)  and  the  outer  bark  (both  liv- 
ing and  non-living).  Collectively,  these 


Podocarpus  (Afrocarpus  falcatus^ 


Cork  oak  (Quercus  suberj 


The  outer  bark  (phelloderm  or  cork)  of  a cork  oak 
(Quercus  suberj  can  be  removed  without  causing  harm  to 
the  tree , as  long  as  the  cork  cambium  (phellogen)  is  left 
intact. 

distinct  tissues  are  sometimes  referred  to  as 
the  phloem  and  periderm,  for  the  inner  and 
outer  bark,  respectively. 

Some  trees  have  spongy  areas  in  their 
periderms,  on  both  their  roots  and  stems, 
where  the  underlying  cells  are  loosely 


Canary  island  pine  (Pinus  canariensisj 
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arranged,  creating  intercellular  spaces.  By 
contrast,  cells  in  the  phellum  are  densely 
packed.  These  spongy  areas  are  called 
lenticels.  Most  anatomists  suspect  that 
lenticels  allow  air  to  enter  the  periderm. 
Lenticels  vary  in  size  from  barely  visible  to 
more  than  a centimeter  (approximately  lA 
inch)  in  length.  They  form  on  young  stems 
usually  underneath  stomata,  rupturing  the 
guard  cells  and  pushing  them  outward  as 
tissues  in  the  stem  begin  secondary  growth. 


Lenticels  are  maintained  in  the  periderm  as 
long  as  it  remains  alive.  Deeper  periderms 
with  rhytidome  also  may  have  lenticels,  but 
usually  they  are  found  at  the  bottom  of  deep 
fissures  in  the  rhytidome. 

Bark  as  a diagnostic  tool 

There  is  a great  deal  of  variability  in  the 
appearance  of  the  bark  among  tree  species. 
Some  are  rough,  while  others  are  quite 
smooth.  Thus,  it  is  important  to  know  what 
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Bark  of  Pinus  canadensis  shows  layer  upon  layer  of  now 
dead  periderms;  collectively  these  layers  of  mature  bark 
are  called  rhytidome. 

the  bark  of  a given  tree  species  looks  like  at 
various  stages  of  its  life.  Bark  has  juvenile, 
adult  and  mature  (older)  phases  of  growth, 
and  can  look  vastly  different  during  these 
stages.  Knowing  what  the  healthy  bark  of  a 
particular  species  should  look  like,  allows 
us  to  diagnose  certain  disorders. 

Unlike  wood,  bark  is  often  shed.  For 
some  species,  the  bark  must  crack  in  places 
to  allow  for  expansion  due  to  radial 
growth.  For  other  species,  bark  splits  and 
then  peels  away  from  the  underlying  layer 
and  is  then  shed.  The  nature  of  bark  cracks 
can  sometimes  be  very  diagnostic.  For 
example,  lighter  colored,  young  tissue  can 
usually  be  seen  growing  within  growth 
cracks  of  healthy  bark.  Cracks  that  are  dark 
and  not  expanding  outward  typically  indi- 
cate areas  where  the  vascular  cambium  has 
been  damaged  or  killed.  When  this  occurs, 
the  bark  dries,  shrinks,  and  begins  to  crack 


Thick  layers  of  rhytidome  have  developed  on  this 
Tabebuia  aurea. 


Maximize  potential  when 
transplanting  trees,  plants, 
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- Brian  Fischer,  Vice  President,  King  Tree  Service 


Seeing  is  believing . 

When  trees  show  signs  of  insects,  disease  or  nutrient  deficiency,  customers  want  to  see  results  fast. 

That's  when  the  pros  at  King  Tree  Service  turn  to  Mauget.  "Speed  is  the  #1  benefit,"  explains 
Brian  Fischer,  Vice  President  of  King  Tree  Service,  West  Palm  Beach,  Fla  “The  greatest  thing 
about  Mauget  tmicide  Hp  is  how  quickly  it  works,  usually  within  24  hours." 

Using  everyday  hand  tools,  an  applicator  can  quickly  and  safely  inject  Mauget  Imidde  Hp  directly 
into  the  trunk  to  deliver  an  immediately  effective  treatment  that  provides  results  lasting  up  to  3 
years.  Within  hours,  your  customers  will  be  happy  to  see  pests  are  under  control  and  their  trees 
are  on  their  way  to  being  healthy  again. 


Call  800-TREES  Rx  (800-873-3779)  or  visit  www.maugetlco.com 
to  learn  more  about  tree  care  with  Mauget. 


Mauget.  The  Right  Way  to  Treat  a Tree. 
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Bark  can  change  over  time  for  a given  species . The  images  above  show  the  stages  of  bark  development  for  California  sycamore  (Platanus  racemosaj;  In  the  first  1-3  years  of  age  the 
young  tree  has  green  bark  with  photosynthetic  capabilities , it  has  growth  cracks , periderm , and  lenticels  (left).  As  the  tree  matures  it  has  obvious  layers  of  periderm,  seen  as  bark  plates 
of  differing  colors  (center).  At  maturity  bark  has  a more  typical  appearance  of  rhytidome.  (right). 


both  vertically  and  horizontally.  Such 
cracking  indicates  tree  mortality  or  death 
of  the  affected  area. 

Sometimes  diseased  or  damaged  bark 
exudes  sap  or  pitch  in  droplets,  streams, 
sheets  or  globs.  Sap  exudation  from  bark 
can  be  from:  physical  damage,  boring 
insects,  canker  fungi  or  physiological  rea- 
sons. Probing  beneath  areas  where  sap 
flow  is  occurring  can  sometimes  determine 
the  reason  for  the  exudation.  Some  trees 
“leak”  sap  from  bark  as  a normal  conse- 


quence of  their  growth.  The  red  ironbark 
( Eucalyptus  sideroxylon  ‘Rosea’)  is  often 
covered  in  sap  exudates  from  its  bark. 
Many  species  of  eucalyptus  exude  a rich, 
wine-colored  sap  called  kino  for  any  or  all 
of  the  above  mentioned  reasons. 

According  to  Shigo  (2002)  bark  is  the 
“Achilles’  heel”  of  the  tree.  Since  bark 
must  expand,  rupturing  itself  during 
growth  periods,  the  exposed  phloem  and 
bark  tissues  become  a natural  infection 
court  for  disease-causing  pathogens. 


Diseases  that  affect  the  bark  of  mature 
trees  as  well  as  young  shoots  are  often 
called  canker  diseases.  When  fungi  invade 
the  vascular  cambium  or  the  bark  cambium 
(phellogen)  of  trees,  they  can  kill  areas  of 
underlying  and  surrounding  tissues  or 
entire  branches.  Canker  diseases  can  cause 
bleeding,  localized  swelling,  distortions  in 
growth,  lesions  (dead,  sunken  areas), 
dieback  of  bark  tissue  in  a bull’s  eye  or  tar- 
get shape,  and  branch  dieback. 

Control  of  canker  diseases  usually 


Visit  www.arborjet.com  or  call  781.935.9070 


ARB0RJET  & TREECARE  SERVICE  PROVIDERS 


T0GETHE 


Together,  Arborjet  and  our  service  providers  saved  over  850,000  trees  in  2012. 

High  Profit  Margins  * Expert  Customer  Service  • Exceptional  Results  * Customizable  Marketing  Support 
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(Upper  left)  Sometimes  bleeding  is  caused  by  pathogens  such  as  Phytophthora  cinnamomi,  insect  or  mechanical  damage , or  certain  abiotic  disorders.  (Upper  center)  Bleeding  on  the  bark 
of  a young  white  alder  (Alnus  rhombifoliaj,  resulting  from  bark  injury  from  the  alder  borer  (Agrilius  burkei).  (Upper  right)  Eucalyptus  exude  sap  called  Kino  when  challenged  by  insects , 
pathogens  or  just  as  a normal  consequence  of  their  growth  and  development. 


involves  pruning  of  infected  branches. 
Rarely  do  fungicides  provide  control  of 
branch  canker  diseases.  Shigo  also  assert- 
ed that  bark  can  compartmentalize 
invading  fungi,  but  that  the  effect  is  tem- 
porary because  cells  in  the  bark  are  not 
static  as  in  wood  because  they  are  pushed 
outward  by  the  vascular  cambium  and 
phellogen.  While  barrier  zones  in  wood 
can  last  for  years,  they  only  last  for  a sea- 
son in  bark. 

One  of  Dr.  Alex  Shigo ’s  catch  phrases 
was  to  “Touch  Trees!”  In  most  cases,  when 
you  do  touch  trees,  you  touch  the  bark. 

Bark,  the  skin  of  trees,  which  ranges 
from  the  bizarre  to  the  beautiful,  is 
nonetheless,  essential  to  living  trees. 

References 

Esau,  K.  1977.  Anatomy  of  Seed  Plants 
John  Wiley  & Sons,  New  York,  NY.  550pp. 

Raven,  P.H.,  R.F.  Evert,  and  S.  E. 
Eichhorn.  2005.  Biology  of  Plants.  W.H. 


Two  images  above  of  white  alder  (Ain us  rhombifolia)  bark.  Normal  growth  cracks ; as  seen  on 
the  left ; have  colored,  living  tissue  within  the  fissures,  indicating  that  the  bark  is  expanding 
to  allow  for  growth  of  the  trunk.  The  cracking  seen  in  the  image  at  right  extends  down  to  the 
wood,  and  lacks  living  tissue  within  the  fissures.  Such  cracks  indicate  dead  or  dying  cambi- 
um. With  time  these  cracks  increase  in  width  as  the  affected  tissue  dries  out. 
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Cankers:  (left)  Young  developing  canker  on  Leland  cypress  caused  //ySieridium  cardinale.  (center)  Unidentified  canker  on  eucalyptus,  (right)  Chinese  elm  canker  on  the  cultivar  'True 
Green'  caused  by  Stegophora  ulmea. 
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BIG  POWER  IN  ALL  PLACES 
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Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 
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Mark  Chisholm  of  TCIA  member  company  Aspen  Tree  Experts  working  with  a Stihl  MS20 IT.  Photo  courtesy  of  Stihl. 


By  Chris  Girard,  CTSP 

It  seems  like  every  day  we  are  hearing 
about  this  or  that  new  invention, 
upgrade  or  change  to  our  current 
favorite  products.  Sometimes  we  think, 
“what  can  possibly  be  new  or  have 
changed  in  our  old  reliable  tools  and  prod- 
ucts?” Some  people  also  think  that,  “if  it 
ain’t  broke,  don’t  fix  it.”  But  there  are 
many  reasons  why  changes  are  made,  such 
as  a newer  construction  material,  new  tech- 
nology or  even  a change  in  the  regulations 
that  affects  the  current  tools  and  practices. 
And  sometimes  an  industry  does  make  a 
change  to  an  existing  product,  or  releases 
something  new  altogether,  that  really 
makes  a big  improvement  in  the  way  we 
go  about  our  daily  activities,  whatever 
field  we  work  in.  Several  such  changes  are 
taking  place  in  the  manufacture  and  distri- 
bution of  chain  saws,  bars  and  chains  for 
the  tree  care  industry. 

There  are  so  many  different  saws  being 
produced  that  it  would  be  impractical  to  try 
and  review  all  of  them  within  the  scope  of 
this  article,  so  we’ll  look  at  what  we  consid- 
er “the  big  3”  here  in  the  U.S.  For  this  article 
we  will  try  to  focus  on  new  developments 
and  updates  on  technology.  We’ll  save  look- 
ing in  great  detail  at  engines,  carburetors 
and  other  mechanical  features  for  another 
article.  We  will  also  focus  on  the  profes- 
sional saw  models  that  arborists  and  tree 
workers  use  on  a daily  basis,  although  each 
of  the  manufacturers  listed  also  provides  a 
variety  of  saws  for  the  homeowner  or  occa- 
sional saw  operator/weekend  woodcutter. 

Big  three 

The  chain  saw  manufacturers  in  this  arti- 
cle do  not  need  any  introduction.  The  two 
“big  boys  on  the  block”  remain  Stihl  and 
Husqvama,  and  you’ll  also  find  many  loyal 
customers  for  Echo  chain  saws.  It  should 
be  noted  that  Echo  (owned  by  the  Japanese 
company  Yamabiko)  is  not  a new  manu- 
facturer of  saws;  we’ve  heard  from  people 
who  knew  climbers  using  some  of  Echo’s 
top-handled  models  back  in  the  1980s  and 
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were  very  satisfied  with  them.  Although 
Echo  is  Japanese  owned,  they  have  a very 
strong  U.S.  presence  with  their  manufac- 
turing and  distribution  facilities,  and  are 
one  of  the  largest  producers  of  most  mod- 
els of  top-handled  saws  in  the  world. 
Echo’s  ability  to  perform  as  well  as  the  bet- 
ter-known orange  brands  has  caused  many 
professional  arborists  to  convert  over  the 
last  few  decades. 


Battery  power 

For  many  years,  we  have  been  hearing 


StihTs  MSA  160C  battery  powered  professional  chain  saw. 
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rumors  about  professional  grade  battery- 
powered  chain  saws  someday  being 
available  within  the  industry.  Well,  that  day 
has  finally  arrived  with  the  introduction 
from  first  Stihl  and  now  Husqvama  (with  the 
latter  introducing  a viable  top-handle  saw). 

Stihl  combines  the  innovative  lithium- 
ion  battery  technology  with  power  and 
efficiency  in  the  rear-handled  MSA  160  C- 
BQ  model.  The  AP  160  lithium-ion  battery 
provides  up  to  35  minutes  of  cutting  time. 
The  Quick  Chain  Adjuster  adjusts  chain 
tension  without  tools,  and  the  MSA  160  C- 
BQ  starts  instantly,  delivering  36-volt 
power  from  its  commercial-grade,  high 
torque  bmshless  motor. 

According  to  Stihl  Inc.,  the  current  Stihl 
Battery  KombiSystem  is  one  of  the  biggest 
advancements  in  cordless  handheld  equip- 
ment, offering  user-friendly  benefits  with 
multiple  tools  that  can  all  be  powered  by 
one  interchangeable  battery.  Low  operat- 
ing costs  make  it  an  environmentally 
responsible  option  for  professionals,  pow- 
ering seven  different  tools  (blower, 


trimmers,  and  even  a walk-behind  mower) 
and  eliminating  both  fuel  costs  and  exhaust 
emissions.  The  36-volt  battery  supplies  the 
demands  necessary  for  work  on  property 
maintenance,  cutting  small  firewood  (can 
handle  branches  8 inches  in  diameter),  or 
even  while  cutting  within  an  enclosed  area. 

“Stihl  continues  to  work  on  the  develop- 
ment and  expansion  of  additional 
lithium-ion  battery  products  with  some 
focus  in  the  professional  area,  with  poten- 
tial for  more  professional  and  consumer 
products  on  the  horizon,”  says  Kent  Hall, 
Stihl  Inc.  senior  product  manager. 

Cary  Shepherd,  Husqvama  Group  USA 
chain  saw  product  specialist,  says, 
“Husqvama  is  currently  doing  field  test 
evaluations  with  a new  professional  arborist 
battery  chain  saw,  T536LiXP.  The  target 
market  is  professional  users  who  want  a 
lightweight  and  easy-to-use,  top-handled 
chain  saw  with  high  performance  and  high 
chain  speed  for  work  applications  aloft.” 

Powered  by  a 36-volt  Li-Ion  battery  and 
with  an  “e”  function  (“e”  - for  easy  - des- 
ignates tool-less  and  spring  assisted 
starting),  the  T536LiXP  has  performance 
levels  comparable  to  some  gas-driven 
commercial  saws,  according  to  Husky. 
Some  of  the  other  features  Husky  boasts 
about  on  this  saw  are  its  excellent  balance 
and  ergonomic  handles. 

Both  the  Stihl  and  Husqvama  battery- 
operated  saws  offer  low  noise,  no 
emissions,  no  (or  very  little)  maintenance 
and  lower  operating  costs.  While  battery- 
powered  chain  saws  may  not  deliver  the 
equivalent  power  as  some  of  the  larger 
gasoline-driven  models,  they  are  still  an 
excellent  option  for  certain  niche  applica- 
tions, such  as  when  working  in  a noise  or 
emission  sensitive  environment.  Echo,  cur- 
rently does  not  offer  a battery-option. 

Things  to  look  for  in  a saw 

There  are  many  features  to  look  for  in  a 
chain  saw.  One  thing  to  consider  is  the 
weight  and  balance  of  the  saw.  You  need  to 
be  sure  that  the  saw  is  light  enough  for  you 
to  operate  comfortably  and  efficiently. 
Shepherd  says,  “The  weight  of  profession- 
al saws  starts  at  approximately  7.5 
pounds.”  The  lightweight  saws  that  Stihl, 
Husqvama  and  Echo  offer  are  all  well  bal- 
anced and  allow  the  user  to  operate  the  saw 
for  prolonged  periods.  This  allows  for 


Husqvarna’s  model  555  with  X-Torq  engine  technology  provides  more  power,  less  fuel  consumption  and  less  exhaust  emis- 
sions. The  AutoTune  system  adjusts  the  air/fuel  mixture  automatically  for  variables  that  affect  performance. 


good  control  without  becoming  excessive- 
ly fatigued,  which  could  lead  to  an 
unnecessary  injury  or  accident. 

As  the  manufacturers  will  also  point 
out,  the  key  is  not  just  focusing  on 
getting  a saw  to  weigh  less,  but  to 
also  focus  on  the  power-to-weight 
ratio.  You  want 
a saw  that 
has  both 
high  power 
and  low  weight, 
but  can  still 
maintain  per- 
formance. Also,  having  a lightweight  saw 
does  not  necessarily  mean  that  you  have  to 
suffer  a lack  of  durability,  providing  that 
high-quality  materials  are  used.  Echo  uses 
materials  such  as  magnesium  and  alu- 
minum, which  helps  to  make  their  saws  as 
light  and  durable  as  possible. 

Brad  Mace,  Echo  chain  saw  product 
manager,  says,  “We  have  introduced  two 
of  the  lightest  saws  in  their  class  in  the  past 
two  years  - the  CS-500P,  which  is  the 
lightest  50cc  chain  saw,  and  the  CS-271T, 
which  is  the  lightest  top-handle  chain  saw 
in  the  United  States.” 

Another  thing  to  consider  when  buying  a 
professional  chain  saw  is  the  quality  of  the 
bar  and  chain  that  come  stock  on  the  saws. 
Chains  will  be  looked  at  in  a future  article. 
Shepherd  says,  “Husqvarna’s  new 
TechLite  replaceable  sprocket  nose  bar  is 
unique  to  the  tree  care  industry.  This  pro- 
fessional bar  has  an  aluminum  core  with 
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steel  side  plates  that  makes  it  lighter  and 
more  flexible  than  a standard  solid  bar,  yet 
the  process  in  which  it  is  constmcted  gives 
the  bar  the  deformation  structural  integri- 
ty of  a professional  solid  bar.  The 
reduced  weight  of  the  bar  allows 
you  to  mn  a 20-inch  TechLite 
for  the  same  weight  as  a 
16-inch  solid  pro  bar, 
which  lessens  fatigue, 
increases  productivi- 
ty and  improves  the 
balance  of  the  saw.” 
Stihl’s  line  of 
Rollomatic  bars  on  their  professional  saws 
has  always  been  known  for  their  strength 
and  durability.  All  Stihl  guide  bars  have 
induction  heat-treated  edges  to  give  them  a 
high  wear  resistance.  Kent  Hall  says,  “Stihl 
offers  lightweight  guide  bars  for  the  tree 
care  professional  in  12-inch,  14-inch  and 
16-inch  lengths,  as  well  as  longer  light- 
weight guide  bars  in  28-inches  and  up.” 

Echo  also  has  its  Performance  Cutting 
System,  which  features  an  upgraded  com- 
mercial steel  bar  and  a high-performance 
chain  for  faster  cutting  and  a longer  bar 
life.  The  manufacturers  all  have  saw  chains 
that  are  individually  designed  for  all  types 
of  woodcutting  and  for  most  makes  of 
chain  saws. 

One  of  the  most  important  safety  features 
to  look  at  in  a chain  saw  is  the  chain  braking 
system.  Cary  Shepherd  says,  “The  most 
exciting  new  safety  feature  on  the 
Husqvama  saws  is  the  TrioBrake,  which 
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Husqvarna’s  536UXP  is  powered  by  a 36-volt  Li-Ion  battery. 
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facilitates  three  ways  in  which  the  chain 
brake  can  be  activated:  manually  with  the 
left  hand,  manually  with  the  right  hand,  and 
by  inertia  kick  back.  TrioBrake  facilitates 
safer,  ergonomic  work  positioning  and  has 
advantages  engaging  the  chain  brake  manu- 
ally in  some  limbing  applications. 

Stihl  also  offers  an  excellent  chain  brake 
system  with  its  Quickstop,  which  is  stan- 
dard on  all  Stihl  chain  saws,  and  its 
Quickstop  Plus  feature  available  on  some 
saws.  The  “Plus”  system  is  designed  to 
engage  when  the  operator’s  right  hand 
completely  releases  the  rear  handle,  stop- 
ping the  chain  within  one  second.  “Stihl 
has  also  introduced,  in  the  chain  saw  area 
of  design,  the  single-hump  drive  link, 
which  is  designed  to  reduce  kick  back,” 
says  Hall. 

Brad  Mace  says,  “All  our  Echo  consumer- 
targeted  chain  saws  come  with  the 
maximum  number  of  safety  features  recog- 
nized by  ANSI.  The  safety  features  include 
inertia  chain  brake,  reduced  kick-back  chain, 
reduced  kick-back  bar  and  bar  kick  guard.” 

It  is  hard  to  imagine  that  chain  saw  man- 
ufacturers (and  operators)  in  the  not  too 
distant  past  considered  the  chain  brake  a 
“luxury”  optional  item!  As  I said  at  the 
beginning  of  the  article,  sometimes  an 
industry  does  make  a change  that  truly  is  a 
benefit  and  improvement. 


Circle  14  on  RS  Card  or  visit  www.tcia.org/Publications 


Impact  of  emission  regulations 

EPA  and  CARB  air  emission  regulations 
have  propelled  chain  saw  manufacturers  to 
optimize  their  current  designs  and  develop 
new  product  lines.  The  EPA  essentially 
restricts  manufacturers  to  production  in  the 
model  year  indicated,  but  allows  for  distri- 
bution of  its  current  inventory,  regardless 
of  the  year  manufactured.  Provisions  with- 
in the  regulations  prevent  manufacturers 
from  “stockpiling”  inventory  before  ceas- 
ing production  of  a product  line.  Therefore, 
consumers  will  still  be  able  to  buy  chain 
saws  certified  to  a prior  year,  but  in  limited 
quantity. 

Professional  chain  saw  users  have 


Husqvarna’s  536UXP  flip-up 
oil  cap  is  easy  to  open. 


Husqvarna’s  536UXP  features  captive  bar  nuts  that  never 
leave  the  side  cover. 

New  saw  features 

“Husqvama  has  captive  bar  nuts  that 
never  leave  the  side  cover,  and  (an) 
AutoTune  electronically  controlled  carbu- 
retor,” Shepherd  says.  “The  carburetor 
adjustment  screws  are  replaced  with  an 
electronically  controlled  magnetic  meter- 
ing valve.  The  AutoTune  system  adjusts 
the  air/fuel  mixture  automatically  and  basi- 
cally takes  the  “guess  work” 
out  of  adjusting  the  carbure- 
tor for  variables  that  affect 
performance,  such  as  alti- 
tude, temperature,  etcetera.” 

Shepherd  adds  that,  “There  is 
an  engine  diagnostic  feature 
of  AutoTune  that  can  help 
identify  conditions  associat- 
ed with  poor  maintenance.” 

“Echo  designs  all  chain  saws  with  easy- 
access  air  filter  covers  that  do  not  require  a 
tool  to  open  them,”  says  Mace.  “This 


makes  it  easier  for  the  operator  to  clean  the 
air  filter.”  He  goes  on  to  say,  “Echo  also 
has  a feature  on  all  their  new  saws  called 
the  “G-Force”  air  box  cleaner.  This  system 
uses  the  suction  generated  by  the  cooling 
fan  to  pull  wood  chips  and  debris  out  of  the 
air  box,  preventing  them  from  collecting 
on  the  air  filter.”  While  top-handled  chain 
saws  do  not  come  with  a decompression 
button,  Echo  has  a nice  feature  on  theirs 
called  a Digital  Ignition  System,  which  has 
an  1-30  starter.  This  incorporates  a spring- 
assisted  starting  system,  which  requires  30 
percent  less  effort  in  starting  the  engine 
compared  to  standard  systems. 

Stihl  saw  features  include  replaceable 
“in-tank”  fuel  and  oil  filters,  and  an 
inboard  chain  brake  that  makes  saw  chain 
sprockets  easier  to  remove.  “Stihl ’s  air  fil- 
tration systems  are  designed  to 
perform  longer  between  filter 
maintenance,  along  with  new 
types  of  ignition  systems  virtual- 
ly eliminating  the  need  for  the 
traditional  “tune-up”  - spark 
plug,  carburetor,”  says  Hall.  An 
additional  feature  found  on  some 
Stihl  models  is  the  IntelliCarb 
Compensating  Carburetor,  which 
helps  keep  RPM  levels  even  when  the  fil- 
ter begins  to  clog. 

“Some  of  the  latest  engine  technologies 
are  almost  identical  to  the  technologies  in 
cars,”  says  Hall,  “such  as  electronic  ignition 
and  in  some  cases  the  Stihl  M-Tronic  engine 
management  system,  which  electronically 
controls  the  ignition  timing  and  fuel  meter- 
ing in  any  operating  condition,  factoring  in 
temperature,  altitude  and  fuel  quality.” 
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expressed  concern  that  the  new  air  emis- 
sions regulations  for  all  internal 
combustion  engines  will  affect  the  per- 
formance of  their  saws.  Some  operators  are 
also  concerned  that  the  new  “leaner”  carbs 
will  also  affect  the  service  life  of  the  saw. 
According  to  the  top  manufacturers,  this  is 
not  necessarily  true. 

“Lean”  running  saws  create 
heat  and  the  cooling  is  affected 
by  the  oil  mix, 
dissipation 
of  heat  from 
the  cylinder 
fins  and  air  flow 
from  the  flywheel.  Innovation  in 
design  technology  and  proper  mainte- 
nance are  key  to  maximizing  the  life 
of  a chain  saw,  as  is  using  the  manu- 
facturer-recommended oil.  The  best 
two-stroke  oil  should  meet  or  exceed  the 
latest  oil  specifications  for  JASO  (the  stan- 
dard used  for  two-stroke  gasoline  engines) 
and  carry  an  FD  rating.  Stihl,  Husqvama 
and  Echo  all  offer  oil  with  the  JASO-FD 
spec  ratings. 

A few  other  things  that  the  manufacturers 
recommend  that  will  help  with  the  per- 
formance of  your  chain  saw,  as  well  as 
prolong  the  service  life,  include  such  things 
as  having  the  RPM’s  checked  by  an  author- 
ized dealer  after  the  first  10-15  tanks  of 
fuel.  Never  run  the  saw  at  WOT  (wide  open 
throttle)  for  extended  periods  (especially  a 
new  saw)  unless  it  is  under  load.  It  can  also 
be  a good  idea  to  let  the  saw  idle  for  a 
minute,  but  also  let  the  chain  rotate  slightly 
because  an  oiler  will  not  oil  unless  the 
chain  is  moving.  Once  you  begin  cutting, 
the  chain  has  now  been  oiled  instead  of 
starting  your  cut  with  a dry  chain,  which 
can  lessen  the  life  of  the  chain. 

Conclusion 

Modem  chain  saw  engines  are  more  effi- 
cient, use  less  fuel  and  create  fewer 
emissions,  which  is  all  well  and  good  for 
the  “Green  Movement,”  but  what  profes- 
sional chain  saw  operators  are  also  looking 
for  is  power  and  reliability  in  their  equip- 
ment. Many  veteran  operators  are  reluctant 
to  embrace  new  technology  either  due  to 
the  fact  that  it  is  different  than  their  current 
favorite  chain  saw,  or  they  assume  that 
change  is  not  necessarily  a good  thing. 
While  this  may  be  tme  in  certain  situations, 


an  operator  would  be  wise  to  purchase 
equipment  based  on  the  longevity  and  rep- 
utation of  the  manufacturer,  and  be  willing 
to  experiment  with  some  of  the  newer  fea- 
tures. 

Even  though  you  may  never  be  able  to 
change  the  opinion  of  an  ardent  Stihl  user 
that  Husqvama  and  Echo  have  something 
worthwhile  to  offer  them 
- and  vice-versa  - 
you  may  find  that 
by  listening  to 
other  arborists 
and  tree  workers 
and  actually  using 
one  of  their  saws 
(which  may  be  a 
different  brand 
than  yours),  that  it 
may  actually  offer 
features  that  you  prefer.  Never  be  afraid  to 
experiment  and  always  keep  an  open  mind 
to  what  is  out  there  on  the  “cutting  edge”  of 
chain  saws. 
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Echo's  CS-355T  top-handled  chain  saw  features  include  a 
chain  brake  lever  with  window  cutouts  for  improved  visi- 
bility of  work,  bar  and  chain,  a swing-out  lanyard  ring  and 
a compact  size  yet  high  power  - 20  percent  more  power 
than  CS-360T. 
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Echo's  CS271T is  the  lightest 
top-handle  chain  saw  in  the 
United  States,  according  to  Echo. 
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Accreditation 


Accreditation  Helped  St  Croix  Grow  40  Percent  Since  2008 


Dennis  Ullom  has  placed  an  emphasis  on  mechanization.  Here , a St.  Croix  Tree  Service  crew  removes  a tree  over  a garden. 


By  Janet  Aird 

Dennis  Ullom  was  a college  student 
working  for  a tree  care  company 
one  summer  when  he  decided  to 
start  a tree  care  business  of  his  own.  He 
never  finished  college,  but  St.  Croix  Tree 
Service,  which  he  founded  in  1974  in 
Roberts,  Wisconsin,  is  still  going  strong  - 
and  so  is  his  education. 

St.  Croix  has  a second  office,  in 
Hopkins,  Minnesota.  Between  the  two 
offices,  they  serve  a wide  area  around 
Minneapolis-St.  Paul.  Approximately  80 
percent  of  the  company’s  work  is  residen- 
tial. 

The  founding  of  St.  Croix  Tree  Service 
began  a lifetime  of  learning  for  Ullom.  His 
reading  is  ongoing,  he’s  taken  classes  or 
seminars  in  accounting  and  marketing  for 
small  businesses,  and  he’s  brought  in  con- 
sultants to  help  with  marketing.  He’s  been 
a member  of  TCIA  since  1987. 

“A  lot  of  my  education  came  from  TCIA 
and  ISA,”  he  says.  “They  were  instrumen- 
tal. We  own  every  educational  piece  TCIA 
has  ever  produced. 
Their  Winter 
Management 
Conference  is 
especially  helpful. 
I’ve  gotten  a lot  of 
ideas  from  Winter 
Management  - 
from  the  beginning 
and  all  the  way 
through.” 

The  company 
was  part  of  TCIA’s 
Accreditation  pilot 
program  and  became  accredited  in  2005. 
“When  I signed  up  for  Accreditation,  I did- 
n’t realize  the  company  would  be 
scrutinized  the  way  it  was,”  he  half-jokes. 
“Accreditation  showed  me  that,  although  I 
knew  a lot,  I didn’t  know  what  I didn’t 
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know.  Once  we  became  accredited,  we 
really  kicked  the  company  into  gear.” 

Since  2008,  St.  Croix  has  grown  almost 
40  percent.  He  attributes  the  growth  to 
Accreditation  and  the  systems  that  were 
put  into  place  because  of  it.  One  of  the 
employees,  Sabrina  Jerlow,  did  most  of  the 
work. 

“Since  we  became  accredited,  I haven’t 
worked  on  a crew  or  in  the  field,”  Ullom 
says.  “I’m  working  on  the  company,  not  at 
the  company.  Accreditation  forced  me  to 
get  a lot  of  things  out  of  my  head  and  down 
on  paper.  I’ve  been  able  to  hire  people  and 
develop  systems.  I’m  not  the  ‘go-to’  per- 
son anymore.” 

The  company  has  three  divisions.  Its  tree 
care  program  consists  of  pruning, 
removals,  lot  clearing,  stump  removals, 
brush  hauling  and  chipping.  They  recycle 
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all  their  wood  waste,  either  as  mulch  or  as 
biomass  for  the  local  power  generating  sta- 
tion. 

Their  PHC  (plant  health  care)  program 
focuses  on  enhancing  tree  health.  After 
diagnosing  trees,  they  use  specialized  fer- 
tilizer mixes,  beneficial  mycorrhizae  and 
deep  root  fertilization  to  improve  the  fertil- 
ity of  the  soil,  and  an  air  spade  to  remediate 
the  planting  depth,  reduce  soil  compaction 
and  remove  any  root  restrictions.  For 
insect  control,  they  use  soil  systemic  insec- 
ticides and  trunk  injections.  They  also 
provide  planning  to  reduce  damage  during 
the  construction  process. 

“We  also  have  a fairly  large  planting 
division,”  he  says.  The  company  has 
equipment  that  can  move  evergreens  as  tall 
as  16  to  18  feet. 

Ullom  has  put  an  emphasis  on  mecha- 


Dennis  Ullom 


A St.  Croix  team  performs  a tree  removal  with  a rigging  system  utilizing  a GRCS  lowering  device. 


nization.  The  company’s  equipment 
includes  tracked  backyard  lifts  to  reduce 
climbing,  mini  skids  with  turf  tires  to  move 
big  wood,  tractors  with  turf  tires  and  wood 
handling  attachments  for  minimal  turf 
damage,  and  truck-mounted  log  loaders  to 
move  material. 

St.  Croix  has  45  employees  in  the  field, 
17  ISA-certified  and  four  CTSPs.  Many 
are  long  term,  and  some  have  been  with  the 
company  for  more  than  20  years,  he  says. 
“As  a longtime  business  owner,  I really 
enjoy  our  annual  picnic  and  seeing  how 
many  employees  have  gotten  married,  how 
many  new  children  there  are,  how  many 
have  grown  up.  After  35  years,  we’re 
proud  of  the  fact  that  we’ve  allowed  a lot 
of  young  men  and  women  to  join  the 
industry.  Their  efforts  have  helped  fuel  the 
growth  of  the  company.” 

Because  of  Accreditation,  the  company 
has  systems  for  hiring  and  training 
employees,  including  four  home  study  pro- 
grams, which  they  developed  in 
conjunction  with  TCIA.  Employees  study 
at  their  own  pace  and  when  they  complete 
a program,  they  get  a raise  in  pay. 
Accreditation  also  added  details  to  the 
employee  handbook,  such  as  hazard  com- 
munications, regulations  for  cell  phone 
use,  a smoking  policy  and  a retum-to-work 
program. 

Accreditation  also  has  helped  the  com- 
pany deal  with  DOT  regulations  in  both 


A crew  member  notches  a tree  to  direct  it  away  from  the  house. 
Proper  PPE  is  part  of  the  uniform , including  hearing  protection 
(ear  buds). 


states,  Minnesota  and  Wisconsin.  It 
showed  them  how  to  create  a system  that 
puts  the  regulations  in  a format  that  every- 
one in  the  company  can  understand  and 
that  isn’t  subject  to  interpretation  - or  mis- 
interpretation. 

Some  60  percent  of  St.  Croix’s  busi- 
ness comes  from  repeat  customers  and 
referrals.  “Someone  told  me  once  that 
every  satisfied  customer  is  a salesperson,” 
Ullom  says.  “Part  of  our  marketing  plan  is 
to  reach  our  customers  four  times  a year. 
They’re  our  best  source  of  new  clients.” 

Another  part  of  their  marketing  plan  is 
branding.  “When  I first  joined  TCIA, 
Bob  Felix  (then  association  president) 
really  promoted  the  need  to  look  profes- 
sional,” Ullom  says.  “Everything  is 
uniform.  The  guys  all  wear  PPE,  and  the 
trucks  all  look  the  same,  with  lettering 
on  the  front  as  well  as  on  the  sides.” 

They  use  TCIA  marketing  materials 
on  their  website  and  in  newsletters  and 
print  ads,  which  aim  to  educate  their 
clients  about  the  valuable  service  their 
trees  provide.  They’re  experimenting 
with  direct  marketing.  As  always,  quali- 
ty is  the  key.  The  company’s  website 


was  just  recognized  in  February  with  a 
TCIA  2012  Professional  Communications 
Award. 

They  use  the  fact  that  they’re  accredited 
in  their  marketing  efforts  and  invite  poten- 
tial clients  to  compare  them  with  other 
companies.  Their  clients  haven’t  always 
heard  of  Accreditation,  but  once  they  do, 
Ullom  says,  they  feel  more  secure  doing 
business  with  St.  Croix  because  being 
accredited  shows  that  it  has  been  vetted. 

Ullom  belongs  to  business  mentoring 
groups,  where  he  shares  his  business 
knowledge.  He  gives  educational  talks  to 
groups  such  as  master  gardener  clubs  and 
HO  As  (home  owner  associations)  on  top- 
ics such  as  disease  prevention.  On  Arbor 
Days,  they  visit  schools,  talk  to  the  chil- 
dren and  plant  trees.  Ullom  also  serves  on 
TCIA’s  Accreditation  Council. 

Business  prospects  for  the  next  few 
years  are  looking  good,  he  says.  “With 
Accreditation,  continued  growth  in  our 
West  Metro  (Hopkins)  office,  our  empha- 
sis on  mechanization  and  the  arrival  of  the 
emerald  ash  borer  in  the  Twin  Cities  area, 
we’re  positioned  for  solid  growth  well  into 
the  future.”  ^ 
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Ground  Operations  Safety 


To  avoid  the  possibility  of  a climbing  line  in  the  chip  pile , it  is  always  a good  idea  to  “stage”  or  stack  the  brush  before 
chipping  it.  Photo  courtesy  of  SavATree. 


The  following  is  an  excerpt  from  TCI  A s 
new  Chipper  Operator  Specialist  manual, 
part  of  TCIAs  Tree  Care  Academy  pro- 
gram. 

Learning  Objectives 

After  reading  this  chapter  and 
receiving  the  associated  training, 
you  should  be  able  to 
demonstrate: 

wearing  head,  eye,  and  hearing  pro- 
tection when  operating  a chipper. 

In  addition  to  the  PPE  above,  wear- 
ing leg  protection  when  using  a chain 
saw  on  the  ground, 
avoiding  struck-by  injuries  by 
respecting  the  traffic  control  zone 
and  drop  zones  on  the  job  site, 
using  correct  techniques  for  drag- 
ging, stacking  and  feeding  brush  into 
the  chipper. 

following  manufacturer-recommend- 
ed procedures  for  chipper 
maintenance  and  never  attempt  to 
open  covers  or  hoods  when  the  chip- 
per is  running  or  the  cutting  system 
or  other  sources  of  potentially  harm- 
ful mechanical  energy  are  in  motion, 
avoiding  feeding  and  discharge  jams. 

Key  Terms  in  This  Chapter 

Cutter  housing  (disc/drum  cover) 
Discharge  chute 
Energized 
Infeed  chute 

Infeed  wheels  (feed  rollers) 

Push  stick 

Just  before  you  start  the  chipper 

Once  set-up  is  complete,  you  can  run  the 
chipper.  Before  you  start  the  chipper,  be 
sure: 

• the  clutch  is  disengaged 
• the  chip  discharge  chute  is  clear  and 
pointed  in  a safe  direction 
• the  chipper  hood  lock  pin  or  hood  bolts 
are  secured 

• the  infeed  hopper  is  free  of  tools  or  for- 
eign objects 

• the  feed  bar  is  in  neutral  on  hydraulic 


feed  chippers 

• all  personnel  are  clear  of  the  machine 

• all  personnel  are  wearing  appropriate 
PPE,  footwear  and  clothing  for  brush 
chipping. 

Close  and  secure  access  panels  and 
guards  for  maintenance  and  adjustment, 
including  the  discharge  chute  and  cutter 
housing,  prior  to  starting  the  chipper 
engine.  These  access  panels  shall  not  be 
opened  until  the  engine  and  all  moving 
parts  have  come  to  a complete  stop  and  the 
ignition  key  has  been  removed. 

Hard  hats,  eye  protection  and  hearing 
protection,  and/or  other  appropriate  per- 


Chipper  operators  should  feed  material  into  the  chipper 
from  the  side  of  the  infeed  chute  to  minimize  being 
struck  by  the  material. 


sonal  protective  equipment  shall  be  worn 
when  in  the  immediate  work  zone  area  of  a 
brush  chipper. 

To  prevent  an  entanglement  hazard, 
loose  clothing,  jewelry,  climbing  equip- 
ment, body  belts,  harnesses,  lanyards,  or 
gauntlet-type  gloves  (for  example,  long- 
cuffed  lineman’s  or  welder’s  gloves)  shall 
not  be  worn  while  operating  chippers. 

Chipper  operators  should  wear  sturdy 
work  shoes  with  ankle  support  and  punc- 
ture-resistant soles. 

Now  you  are  ready  to  start  the  chipper. 

Starting  the  chipper 

When  you  start  the  chipper: 

• idle  the  engine  to  warm  it  up 

• slowly  engage  the  clutch 

• raise  the  engine  RPM  to  full  throttle 

• check  the  operation  of  the  feed  bar  and 
hydraulic  feed  wheels 

Engaging  and  disengaging  the  clutch  at 
high  RPM  or  slipping  the  clutch  will 
quickly  wear  out  clutch  plates  or  belts  as 
well  as  bearings.  If  the  clutch  engages  too 
easily,  you  may  need  to  adjust  it.  Some 
units  equipped  with  a clutch  should  not 
idle  for  long  periods  without  the  clutch 
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The  operator  should  always  be  off  of  the  center  white  line , the  feet  should  never  pass 
the  edge  of  the  feed  tray  and  no  part  of  the  body  should  ever  pass  the  edge  of  the 
infeed  hopper. 


engaged  as  this  may  damage  the  pilot  bear- 
ing. Check  your  operator’s  manual  for 
proper  operation. 

An  operational  check  the  of  the  chip- 
per’s safety  devices  should  be  done  prior  to 
chipping  brush.  Again,  refer  to  the  opera- 
tor’s manual  for  specific  instructions  on 
your  chipper. 

Check  the  feed  control  bar  for  proper 
operation  before  you  begin  chipping. 
Pulling  the  bar  toward  the  rear  of  the  chip- 
per will  pull  material  into  the  machine,  and 
pushing  the  bar  forward  reverses  the  feed 
system.  Some  chippers  have  a four-posi- 
tion feed  control  bar  and  pushing  it  all  the 
way  forward  or  back  will  stop  the  feed 
wheels.  Be  familiar  with  proper  operation 
of  the  feed  control  on  the  model(s)  you  will 
operate. 

Operating  the  chipper 

You  are  now  ready  to  begin  chipping! 

Always  feed  material  from  the  side  of 
the  infeed  hopper.  If  you  are  working  on 
the  street,  be  aware  of  traffic,  and  always 
try  to  work  from  the  curbside.  Limbs  have 
a tendency  to  move  around  as  they  are 
feeding  into  the  chipper.  By  feeding  from 
the  side,  you  can  avoid  getting  hit  by  the 
flow  of  material  into  the  chipper  and  hav- 
ing to  step  around  the  limbs  as  they  are 
being  pulled  into  the  machine. 

Brush  and  logs  shall  be  fed  into  chip- 
pers, butt  or  cut  end  first,  from  the  side  of 
the  feed  table,  and  the  operator  shall  imme- 
diately turn  away  from  the  feed  table  when 
the  brush  is  taken  into  the  rotor  or  feed 
rollers.  Chippers  should  be  fed  from  the 
curbside  whenever  practical. 

When  feeding  a chipper  during  roadside 
operations,  the  operator  shall  do  so  in  a 
manner  that  prevents  him  or  her  from  step- 
ping into  traffic  or  being  pushed  into  traffic 
by  the  material  being  fed  into  the  chipper. 

Foreign  material,  such  as  stones,  nails, 
sweepings,  and  rakings,  shall  not  be  fed 
into  chippers. 

Small  branches  shall  be  fed  into  chippers 
with  longer  branches  or  by  being  pushed 
with  a long  stick  or  tool  designed  for  such 
use  to  prevent  body  parts  from  entering  the 
in- feed  hopper. 

Hands  or  other  parts  of  the  body  shall  not 
be  placed  into  the  infeed  hopper.  Leaning 
into  or  pushing  material  into  infeed  hoppers 
with  hands  or  feet  is  prohibited. 


While  material  is 
being  fed  into  the  chip- 
per infeed,  pinch  points 
continually  develop 
within  the  material 
being  chipped  and 
between  the  material 
and  machine.  The  oper- 
ator shall  be  aware  of 
this  situation  and 
respond  accordingly. 

The  brush  chipper 
discharge  chute  or  cut- 
ter housing  cover  shall 
not  be  raised  or 
removed  while  any  part 
of  the  chipper  is  turning 
or  moving.  Chippers 
shall  not  be  used  unless 
a discharge  chute  of 
sufficient  length  or 
design  is  provided  that 
prevents  personal  con- 
tact with  the  blades. 

Arborists,  mechanics,  and  other  workers 
must  never  reach  into  the  infeed  hopper 
when  the  cutting  system  or  feed  rollers  are 
moving. 

Stacking  brush 

Brush  and  logs  shall  not  be  allowed  to 
create  hazards  in  the  chipper  work  area.  If 
it  is  not  being  chipped  immediately,  stack 
or  stage  brush  so  the  work  area  remains 
clear  and  so  brush  can  be  chipped  effi- 
ciently once  the  chipper  is  started. 

Brush  for  the  chipper  should  be  stacked  to 

Mishap  with 
winch  line 

Miguel  was  a part  of  a five-man 
crew.  He  was  feeding  branches  into 
the  chipper  when  his  boss  said  that  he 
heard  something  other  than  wood 
going  through  the  chipper.  The  boss 
ran  to  shut  the  machine  down  and  saw 
Miguel  on  the  ground.  The  victim 
accidentally  fed  the  winch  line  into 
the  chipper  and  was  decapitated  by  it 
within  seconds.  The  victim  had 
worked  for  the  tree  service  for  the 
past  seven  years  and  had  run  that  par- 
ticular chipper  for  four  years. 
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make  it  easy  and  convenient  for  the  opera- 
tor to  feed  the  chipper.  In  most  cases,  the 
butt  ends  of  the  brush  should  face  the  chip- 
per infeed.  Take  care  not  to  let  the  brush 
become  a trip  hazard  for  the  operator  in  the 
immediate  vicinity  of  the  chipper  infeed. 
Keep  walking  paths  and  work  areas  clear. 

Best  practice:  Staging  brush 

When  it  is  not  practical  to  position  the 
chipper  farther  away  from  the  “drop  zone” 
to  avoid  the  possibility  of  a climbing  line 
in  the  chip  pile,  we  highly  recommend  this 
procedure:  Do  not  drag  brush  from  trees 
directly  into  a running  chipper.  Stage  brush 
behind  the  chipper  with  the  chipper  off. 
Check  brush  piles  for  debris  such  as  wire, 
rocks,  metal  and  ropes  before  starting  the 
chipper.  Walk  360  degrees  around  the  pile. 
Always  check  operation  of  safety  bars  for 
forward/reverse  and  feed  roller  stoppage 
each  time  prior  to  operating  the  chipper. 

Feeding  brush 

Chipper  operators  should  feed  material 
into  the  chipper  from  the  side  of  the  infeed 
chute  to  minimize  being  struck  by  the 
material.  On  chippers  with  mechanical 
infeed,  feeding  from  the  side  puts  the  oper- 
ator within  easy  reach  of  the  feed  control 
bar.  Always  feed  the  larger  or  butt  end  of 
the  branches  into  the  chipper  first. 

If  branches  are  fed  into  the  chipper  the 
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wrong  way: 

• Branches  can  become  wedged  in  the 
chipper’s  throat  past  the  feed  wheels,  mak- 
ing it  very  difficult  to  back  the  material 
out.  By  always  feeding  the  butt  end  first, 
the  feed  wheels  will  open  up  to  allow 
smoother  operation. 

• Lateral  branches  can  catch  on  the  edges 
of  the  infeed  chute  of  the  chipper,  causing 
the  chipper  to  sever  the  branch  rather  than 
pull  in  the  entire  branch. 

When  feeding  large  limbs  into  a rotary 
drum  chipper  you  should  hold  the  brush 
end  of  the  limb  higher  than  the  butt  end. 
The  limb  will  slide  forward  into  the  blades. 
Push  small  material  against  the  blades  with 
a long  limb.  You  can  also  lay  the  material 
on  the  feed  table  and  shove  a long  piece  of 
brush  in  after  it.  Finally,  you  can  some- 
times throw  small  branches  directly  into 
the  blades.  In  any  case,  let  go  of  the  brush 
before  your  hands  cross  the  plane  of  the 
hopper  and  before  the  brush  hits  the  chip- 
ping blades.  After  you  feed  material  into 
the  machine,  pivot  your  body  and  turn  your 
face  away  in  one  continuous  motion. 


TCIA  PRODUCTS 


TREE  CAM  INDUSTRY  ASSOCIATION 


Tree  Care 


Comprehensive  training  based  on 
industry  standards  for  afl  of  your 
tree  care  employees  - no  matter 
what  their  Level* 


Documents  OSHA 
and  ANSI  Z133 


It  happens  quickly 
when  you  let  down 
your  guard 

In  June  2010,  a longtime  county 
worker  in  California  died  after  becom- 
ing entangled  in  a wood  chipper  while 
clearing  brush.  The  accident  happened 
about  9: 15  a.m.  A county  Public  Works 
crew  of  four  was  clearing  brush  when 
the  man  was  caught  in  the  machine. 

Avoid  contaminated  brush,  logs 

A lag  bolt  overlooked  in  a section  of  tree 
limb  or  a mislaid  tool  can  turn  a perfectly 
good  chipper  into  a pile  of  scrap  metal  as  it 
creates  a great  deal  of  risk  for  people  nearby. 
Workers  shall  never  be  in  the  tmck  bed  or 
chip  discharge  area  when  the  chipper  is  run- 
ning! Besides  the  obvious  exposure  to  flying 
wood  chips  and  dust,  when  metal  is  chipped 
it  can  go  straight  out  the  discharge  chute. 
Metal  can  stick  into  or  cut  through  the  bulk- 
head of  a truck  when  it  is  discharged  from 
the  chipper.  The  consequences  are  severe  for 
anyone  in  the  way. 

Avoid  being  struck  by  wood  and 
branches 

Standing  behind  a chipper  during  chip- 
per operations  should  be  discouraged. 
Small  debris  coming  back  at  the  operator 
can  cause  discomfort  or  even  an  injury. 
More  importantly,  though,  there  is  a 
chance  you  can  become  entangled  in  a 
piece  being  fed.  Always  feed  the  chipper 
from  curbside  and,  once  the  feed  rollers 
grip  the  piece,  stand  clear. 

When  feeding  brush  and  wood  into 
hydraulic-feed  chippers,  the  operator  needs 
to  be  careful  and  be  aware  that  the  piece 
can  turn  and  twist  suddenly.  This  can  cause 
the  operator  to  step  into  or  be  pushed  into 
traffic  trying  to  get  out  of  the  way.  This 
twisting  can  also  cause  the  tree  part  to 
strike  the  operator,  injuring  him  or  her. 

Please  review  these  vital  safety  points! 

• No  part  of  the  chipper  operator’s  body 
should  cross  the  infeed  plane.  Never 
reach  or  kick  into  the  infeed  hopper  of 
a chipper  for  any  reason! 

• Never  attempt  to  un-clog,  service  or 
clean  the  infeed  hopper  area  while  the 


machine  is  running. 

• Never  use  tools  such  as  rakes  or  shov- 
els to  push  brush  through  or  to  clear  the 
infeed  chute. 

• Never  feed  material  containing  rocks, 
wire  or  foreign  debris  into  the  chipper. 
Anything  other  than  brush  will  not 
only  dull  chipper  knives,  but  may 
cause  knives  to  break  and  could  dam- 
age the  disc  or  drum,  bearings  or  anvil, 
or  cause  projectiles  to  be  thrown  at 
high  speed  from  the  machine. 

• Never  feed  vines  or  vine-type  material 
directly  into  feed  wheels.  Cut  the  vines 
into  4 to  5 foot  lengths  and  lay  them  on 
top  of  the  longer  material  while  it  is 
feeding. 

• Try  to  feed  large- diameter  material 
while  smaller  pieces  are  going  through 
the  feed  system.  Smaller  pieces  will 
partially  open  the  feed  wheels,  making 
it  easier  for  the  feed  wheels  to  allow 
the  large  diameter  pieces  to  feed. 

• An  alternative  suggestion  is  to  lay  the 
longer  material  on  the  feed  table  and 
stack  the  shorter  material  on  top  to  pull 
it  all  through  simultaneously. 

• Large  pieces  can  be  cut  off  with  a sharp 
angle  to  make  feeding  easier. 

• Large-diameter  wood  may  cause  the 
engine  to  lug.  You  do  not  want  the 
engine  to  slow  down  to  the  point  it  will 
stall  or  plug  the  chipper.  On  hydraulic- 
feed  chippers,  when  you  hear  the 
engine  slowing  down,  push  the  control 
bar  to  the  neutral  position  to  stop  the 
hydraulic  feed  wheels.  When  the 
engine  regains  full  RPM,  pull  the  con- 
trol bar  and  resume  chipping.  Some 
machines  with  feed  sensor  features  do 
this  automatically. 

• Material  too  large  for  the  chipper  open- 
ing must  be  cut  to  the  capacity  of  the 
chipper.  Keep  a chain  saw  available 
when  chipping  large  diameter  or  limby 
material. 

• Should  material  become  jammed  in  the 
feed  system,  reverse  the  feed  wheels  to 
dislodge  the  material.  Stand  clear  when 
reversing  material. 

• Stay  out  of  the  chip  discharge  area 

when  the  chipper  is  running  and  the 
cutting  system  is  turning,  even  if  brush 
is  not  being  fed  into  the  chipper.  Chips 
discharged  at  high  velocity  can  cause 
serious  injury.  ^ 
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MODEL  1590XP 

TAKING  THE  WORK 
OUT  OF  TREE  REMOVAL! 

msm  cQNSwucmt  *mfjd  last 

DACXTDDYQUH 

FIVE-  YEAR  'GUTS'  WARRANTY 


Big.  Solid.  Tough.  This  is  what  you  find 
at  the  heart  of  every  Bandit  drum  chipper. 

A big  drum  turns  slower,  cutting  with  the  grain  of  the  wood  for  smoother,  more  efficient 
npfiratinn  and  less,  vibration  ! p_ss  vibration  means  less  machine  wear-anri-tear,  hut  H 
still  takes  a solid,  tough  design  to  meet  Hie  demands  of  chipping  professionals.  That's 
why  Bandit  drums  have  always  been  built  with  thick  skins,  oversize  drum  shafts,  and 
extensive  internal  reinforcement  witn  Bandit,  youii  never  have  to  worry  about  a drum 
or  shaft  failure,  or  be  asked  to  pay  for  an  upgrade  to  get  the  big,  solid,  tough  chipper 
you  need.  And  thafs  why  Bandit  choppers  are  backed  by  a five-year  GUTS  warranty  on 
all  internal  components,  including  the  disc  and  drum.  Contact  your  local  authorized 
Bandit  dealer  today  to  arrange  a demonstration  today. 


Bandit 

INDUSTRIES,  INC. 


Remus,  Ml  49340  • USA 

lau 


1-800-952-0178 


4 FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 
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Letters  & Emails 

A300  in  Action 

Thanks  to  Howard  Gaffin  for  another 
well-told  story  of  arboriculture  in  action 
(“Willow  Top:  When  Is  Extreme  Pruning 
OK?”;  TCI  March  2013).  This  story  was 
most  notable  for  his  intelligent  and  effective 
use  of  the  ANSI  A3 00  pruning  standard: 
Howard  established  a reasonable  objective 
by  talking  the  client  out  of  re-topping  the 
tree,  instead  specifying  cut  locations  “based 
on  the  size  of  the  cut  (the  smaller,  the  bet- 
ter), evidence  of  existing  decay,  and  the 
presence  of  live  growth  or  nodal  areas.” 
Howard  let  the  tree  call  the  cuts,  and  he  lis- 
tened well.  Dr.  Shigo  taught  us  that,  “Proper 
pruning  is  done  at  nodes,  or  at  crotches.” 
Nodal  cuts  are  literally  “Shigo  cuts.” 

There  were  two  examples  of  question- 
able terminology,  but  the  fault  was  in  the 
terms,  not  the  author.  The  objective  includ- 
ed “encourage  lower  epicormic  sprouting,” 
but  this  kind  of  sprouting  is  often  from  pre- 
existing buds  that  are  connected  inside  the 
tree,  so  the  sprouts  might  more  accurately 
be  called  “endocormic.”  At  the  end, 
Howard  said  he  did  “not  expect  to  see 
‘extreme  heading  back’  as  a sanctioned 
ANSI  pruning  method  anytime  soon,”  but 
the  article  demonstrated  that  his  work  was 
indeed  compliant  with  the  A3 00  Standard. 
The  term  “heading”  is  the  source  of  a lot  of 
confusion,  because  many  people  confuse  it 
with  topping. 

“Heading”  is  a fairly  irrelevant  term  in 
pruning  mature  trees,  because  it  seldom 
matters  whether  cuts  are  made  “to  a lateral 
large  enough  to  assume  the  apical  role.” 
That  criterion  fits  structural  pruning  of 
younger  trees,  but  few  other  scenarios. 
What’s  important  is  that  by  making  wise 
use  of  the  A3 00  tree  care  standard,  Gaffin 
Tree  & Landscaping  left  their  client  a 
pleasing  and  lasting  asset.  Please  print 
more  features  from  the  field!  Examples 
like  Howard  Gaffin’s  are  the  best  possible 
lessons  in  better  tree  care. 

Guy  Meilleur 
Historic  Tree  Care 
Apex,  North  Carolina 

Excuses  for  bad  pruning 

Howard  Gaffin  seems  to  be  seeking  jus- 
tification or  perhaps  forgiveness  for 
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Send  letters  & emails  to  editor@tcia.org,  or  TCI,  136  Harvey  Road,  Londonderry,  NH  03053 


Letter  writer  Dan  Dittrich  ascends  the  dead  ponderosa 
pine  holding  the  nest  of  orphaned  great  horned  owls. 

topping  in  “Willow  Top:  When  is  Extreme 
Pruning  OK?”  I think  we  see  plenty  of  bad 
pruning  and  it  would  have  been  more 
instructive  to  write  about  proper  tech- 
niques to  manage  a declining  willow. 

Tina  Cohen,  ISA  Cert.  Arborist,  RCA 
Northwest  Arborvitae 
Seattle,  Washington 

Helping  cats  and  owls  out  of 
trees...  in  the  West 

Just  finished  reading  the  Dave  Bratt  arti- 
cle (“Nothing  Against  Cats,  Mind  You. . .,” 
From  the  Field,  TCI  January  2013)  and  it 
brought  back  lots  of  memories  of  cat  res- 
cues over  the  years.  Now,  I tell  the  owners 
to  call  me  back  if  their  furry  friend  isn’t 
down  after  six  or  seven  days.  Most  of  them 
actually  figure  out  how  to  get  down  all  by 
themselves. 

When  the  allotted  time  has  passed  or  the 
owner’s  can’t  stand  to  wait,  I put  on  the 
Carhart  jacket,  leather  gloves,  and  tuck  a 
burlap  sack  inside  my  coat.  Most  cats  will 
climb  higher  and  or  go  out  on  a limb  as  you 
approach.  I usually  have  to  be  patient  and 
spend  a bit  of  time  with  the  “victim”  so  I 
don’t  become  a victim.  Some  will  come 
down  in  the  jacket  and  others  need  the 
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sack. 

Daisy  was  my  family  cat  and  was  prone 
to  climbing  trees  (mostly  to  avoid  the  coy- 
otes). After  climbing  trees  on  three 
different  occasions  and  using  the  bucket 
truck  another  time,  Daisy  ended  up  in  a 
spindly  30-foot  fir  tree.  It  wasn’t  big 
enough  to  climb  and  not  anywhere  near  a 
truck  access.  As  a last  resort  I put  a hinge 
cut  on  the  trunk. 

The  tree  headed  for  the  ground  in  slow 
motion  and  our  little  pet  made  the  leap  just 
fine.  I guess  that  cured  her  of  the  tree 
climbing  habit.  She’s  still  around  the  house 
and  hasn’t  been  up  a tree  in  12  years. 

The  most  unusual  tree  rescue  was  a fam- 
ily of  baby  great  homed  owls. 

A biologist  called  to  say  the  mother  owl 
had  been  killed  when  it  flew  into  a wind 
machine  used  as  frost  protection  in  the 
orchards  of  central  Washington.  Because 
the  adult  owl  had  been  killed  by  a man 
made  object,  the  decision  was  made  to  res- 
cue the  babies  if  they  were  still  alive. 

The  biologist  and  some  neighbors  met 
me  at  the  nest  site.  They  came  equipped 
with  large  towels,  a 5 -gallon  bucket,  and  a 
box  to  collect  the  little  rascals.  No  one  had 
seen  any  activity  or  noise  coming  from  the 
nest  in  a few  days.  But  the  ground  crew 
was  still  hopeful  that  we’d  find  some 
chicks  alive. 

The  nest  was  about  50  feet  up  in  a large 
dead  ponderosa  pine.  The  tree  was  two 
years  dead  so  the  trunk  was  still  sound, 
though  the  needles  had  all  fallen.  I slapped 
on  the  hooks,  tied  the  bucket  to  my  belt, 
and  headed  up  the  tree  to  just  below  the 
nest.  Once  my  lanyard  was  secure,  I eased 
my  head  up  to  see  into  the  woody  struc- 
ture. There  were  six  big  eyes  focused  on 
me  and  three  beaks  clacking  nervously. 

These  were  the  cutest,  not  so  little  bun- 
dles of  fluffy  feathers  I’d  ever  seen. 

After  hanging  a rope  and  reporting  the 
find  to  the  folks  below,  I started  to  ease  my 
way  out  to  the  perch.  The  owls  had  built 
the  structure  on  a cluster  of  limbs  about  8 
feet  out  from  the  trunk  of  the  tree.  The 
owlets  clacking  noises  continued  when  I 
reached  for  a towel  to  throw  over  the  near- 
est one.  Just  then  the  largest  fluff  ball 
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With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever™  Ml  2R  eagerly  welcomes  and  chips  branchy 
material,  with  less  need  for  sawing  and  groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that: 

• Feeds  Better  - Self- reversing  auto-feed  with  hydraulically  assisted  down-pressure  gives  you  crushing 
power  to  spare,  while  feeding  at  the  most  efficient  horsepower  ratio. 

• Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds 
the  drum  smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips  with  less  dust! 

• Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the  system,  throwing  chips  faster 
and  farther,  and  allowing  you  to  till  your  truck  quickly. 

The  Morbark  Beever  Ml  2R  is  part  of  a full  line  of  heavy-duty  industrial  tree  and  brush  chippers  from  the  leader  in 
the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 

SEE  THE  FULL  LINE  AT  MODELS 

WWW.MORBARK.COM  AVAILABLE 

MORBARK 
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Arborist/Estimator,  Apex  NC 


HELP  WANTED 


Experienced  Climber  in  MD, 

Tree  care  company  seeking  a skilled  climber.  Pruning, 
removals,  crane  work.  Candidate  must  be  drug  free 
reliable  & productive.  Top  pay  $16-24hr  plus  benefit 
package  & overtime.  Please  send  resume 
ohw@oakhilltrees.com 


Climbers/bucket  truck  operators,  crane  operators 


PIHGE IRIESERWGE 

INDIANAPOLIS 


T 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Classifieds 


Top  Level  Climber,  Denver  CO 


Small  5-star  company,  great  repu- 
tation. Seeking  2 certified 
arborists,  proven  track  record, 
capable  of  all  aspects  of  tree  care. 

Seasonal  & independent  climbers 
welcome.  Integrity  & strong  work 
ethic  a must.  Must  have  valid  DL, 

CDL  preferred,  ambushtree@yahoo.com;  (303)  986- 
4695;  www.ambushtree@yahoo.com. 


Represent  the  company  when- 
ever a certified  arborist  is 
required.  Perform  estimates  for 
tree  removal,  pruning,  evalua- 
tion or  consultation  based  on 
customer  needs.  Evaluate  health  of  tree  and  make  rec- 
ommendations to  customers  or  provide  written 
assessment  as  required.  Excellent  benefits  including 
medical  insurance,  dental  insurance  and  paid  holi- 
days. denise@jdtreepros.com;  (919)  467-7997. 


Plant  Health  Care  & Sales,  Brunswick,  ME 


WellTree,  Inc.  seeks  a 
key  individual  to  man- 
age and  develop  the 
company’s  growing 
sales  and  PHC  services. 

This  individual  must  we  J LTree 

have  extensive  knowledge  and  experience  in  Plant 
Health  Care  and  arboriculture.  A supportive  team 
attitude,  excellent  organization  and  communication 
skills  are  imperative.  Must  possess  or  soon  obtain 
ISA  certification,  a Maine  pesticide  license,  and 
CDL.  Competitive  compensation  package  offered. 
Pease  contact  Jeff  at  (207)  522-1021  or  apply 
online  at  www.welltreeinc.com 


Experienced  Climber  Position,  CT 


arrrei 


Totanrree  Care 


Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
with  a CDL,  who  is  also 

skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 
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trie  CARE 


*®USIRMt( 


Our  members  have  been  slriving. 
to  be  the  best  for  75  years.® 


Since  1938,  TCIA  has  been  by  our  members'  sides  - 
every  step  of  the  way. 

No  matter  how  you  work  or  what  you  need  - TCIA 
can  help  you  achieve  business  success  today. 

IN  PERSON  YOU  GET: 

unlimited  access  to  arborist,  business,  sales,  and  regulatory  advisors. 
PRINT  DELIVERS: 

industry  news,  business  tools,  templates  and  training  materials. 
WITH  EXCLUSIVE  ONLINE  ACCESS: 

to  TCIA's  vast  members'  only  resources,  videos,  forums  and  up-to- 
the  minute  industry  news. 

TCIA  also  provides  homeowner  education  and  lead  generation. 

Get  started  today.  Call  1-800-733-2622  or 
email  membership@tcia.org 


BARTLETT 

TREE 

EXPERTS 

MEMBER 

SINCE  1975 


Hang  around  for  the  next 
75,  and  see  just  how  far  you’ll  go! 
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BARTLETT 

TREE  EXPERTS 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 
openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family  owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long  term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excel- 
lent compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


Certified  Arborist/Sales 

We  are  seeking  a candidate  with 
a selling  style  that  will  be:  vJ/J 
Authoritative  in  guiding  the  /p 

process  toward  your  goals;  troprarp 
Driven  to  keep  the  process  mov- 
ing along  as  quickly  as  possible.  Willing  to  take  risks 
such  as  cold-calling  or  experimenting  with  a new 
product  idea.  Flexible  in  working  with  the  customer 
to  close  the  deal  in  different,  and  possibly  unique, 
ways.  Outwardly  focused  on  your  customers,  intu- 
itively reading  them  and  adjusting  your  style  to  meet 
their  needs  if  it  will  help  advance  the  process.  RTEC 
provides:  As  much  independence  and  flexibility  in 
the  activities  as  possible.  Opportunities  to  learn  and 
advance;  for  expression  of,  and  action  on,  your  own 
ideas  and  initiatives;  variety  and  challenge  in  your 
responsibilities;  opportunities  to  prove  yourself,  and 
recognition  and  reward  for  doing  so.  Must  have:  ISA 
Certified  Arborist,  or  can  acquire;  horticultural 
degree  or  similar;  computer  proficiency;  good  driving 
record;  must  be  able  to  communicate  effectively  and 
professionally.  Forward  thinking  and  able  to  multi- 
task. Visit  our  website  to  learn  more  about  us: 
www.RTECtreecare.com. 


Part-Time  Regional  Outreach  Coordinator  - 
West  Coast  and  Southeast  areas 

TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  workshops 
that  address  both  owner  and  employee  needs  (EHAP, 
CTSP,  etc).  Regional  coordinator  will  live  and  work  in 
their  assigned  region  to  organize  member  gatherings 
(breakfasts,  after  hour’s  gatherings,  etc.)  where  cur- 
rent members  interact  prospective  members  are 
invited  to  see  what  they  are  missing.  Coordinator  will 
work  to  strengthen  the  visibility  of  professional  tree 
care  through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press.  Target 
areas  for  coordinators  are  Southern  California  base  for 
West  coast  area  and  Atlanta  to  Charlotte  corridor  base 
for  the  Southeast  area,  however  other  locations  will  be 
considered  depending  on  strength  of  the  candidate, 
local  industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  applica- 
tion details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


VOICE  OF  TflFI  CAUF 


www.jobs.tcia.org 

A G A Z I N E 

Find  your  next  qualified  employee  at  TCIA  Job  Board! 

Access  highly-qualified  professional  candidates. 

• Generate  high  return  on  recruitment  advertisement  spending. 

Access  to  the  highly  coveted  passi  ve  job  seeker, 

* Easy-to-use  job  posting  and  resume  searching  capabilities. 

o Access  to  job  board  networks  for  broader  job  distribution  to 
qualified  candidates. 

Only  pay  for  resumes  of  interested  candidates. 

t Applicant  tracking  and  management  capabilities. 

Internal  messaqinq  system  automatically  stores  messaqes 
sent  from  the  job  seeker  in  the  candidate's  file. 

User-friendly  template  system  to  reuse  job  postings, 
pre-screen  filters  and  automatic  letters  and  notifications. 

Seeking  a career  in 
the  tree  care  industry? 

A ccess  to  high  quality,  tree  care  industry  related  job  postings. 

Hu  mure  wading  ihruugh  postings  nuL  jpplLLdble  tu  yuur  expertise. 

For  more  info  call  Sue  Blanchette 
1 -800-733-2622  or  email 
classified  s@tcia.org 


Almstead 

TREE,  SHRUB  &,  LAWK  CARE 
Tht  sconce  of  prcscrvjne  nature  sinec  1964 


Our  clients  have  high  expectations. 
Can  you  help  us  exceed  them? 


Join  our  team  of  top-notch  talent 
serving  NY,  CT  and  NJ, 

a 1 instead  .coni/ careers 

(800)  427-1900 
j obs@a  l m stc  ad.  com 
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Sales  Arborist,  CT 


af$m 


Total  Tree  Care 


Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced,  goal 
driven  sales  arborist 

with  more  than  3 years’  experience.  Offering  highly 
competitive  benefit  packages  including  health  insur- 
ance, disability  insurance,  profit  sharing,  and 
401(k).  Base  salary  plus  commission  and  a signing 
bonus.  Please  fax  or  email  resume  to  (203)  272-0393 
or  hr@totaltreecare.com. 


Climber 

Use  chain  saws  to  fell  trees 
using  knowledge  of  tree 
characteristics  and  cutting 
techniques  to  control  direc- 
tion of  fall  and  minimize 
tree  damage.  Cut  away  dead  or  excess  branches  from 
trees  or  shrubs.  Prune  trees  using  handsaws,  prun- 
ing hooks,  sheers,  and  clippers.  3-5  year’s  experience 
and  CDL  license  required.  Medical  insurance,  dental 
insurance  and  paid  holidays  provided.  Located  in 
Apex,  NC.  denise@jdtreepros.com;  (919)  467-7997. 


Get  a head  start 
atSavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 

no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SSei 


SavAYree, 

Tng  Tree  and  Shruo  Care  Company 


Offices  in  CT,  DC,  IL,  MA, 

MDr  NLJ,  NY  PA&VA 

Please  fax  or  email  your  resume  to 
914-242 -3934  / careers@savatree.com 
www.sa  vatre  e . com 
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Fanno  Saw  Works 

Available  from  your  quality  artwrix  suppliers 

www.fannosaw.com  « (530)  895-1762 


Craftsmanship  and  Integrity  since  1921 

Three  generations  of  the  highest  Quality  saws  and  pruning  tools. 
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Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 

We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main- 
tenance. Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high  end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  Of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile  llir 

High.  With  roots  proudly  *^SW1NGLE 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Responsible,  Reliable  Climber,  Ohio 

Minimum  4 yrs.’  exp.  including  technical  removals, 
cabling,  pruning,  thinning  and  ability  to  work  from 
the  end  of  a crane!  Full  time,  pay  based  on  skills! 
Contact  tree-stump-removal@live.com  with  detailed 
experience. 


Seacoast  NH  - FT/yr  round  - Generous  Benefits 

Exp  Climber:  must  have  knowl- 
edge of  the  climbing  position  for 
pruning,  removal  and  proper 
use  of  equipment.  CDL-A  and 
arbor  cert  req  - or  obtain  once 
hired.  Send  resume/ref  to: 
info@seacoasttreecare.com 


5€DCQ(1ST 
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Managers  & Climbers,  Bay  Area,  CA 


DICA  Outrigger  Pads 


We  offer  job  sta-  n csqtuin  & ooruiarcJ 

bility  in  addition 
to  a competitive 

pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  Previous  tree 
care  & management  experience  a must.  Skills  include 
computer  competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 


McGuinness 

TT3 


thee  servk:i: 


(603)  882-0686  or  email  info@mcguinnesstree.com. 


Experienced  Cert.  Arborist,  Tree  Sales,  CA 

Must  have  previous 
experience  in  selling 

tree  services  to  com-  A‘RBORTEK 
mercial  and 

residential  properties. 

A full-service  landscape  company  offering  landscape 
maintenance,  enhancements,  tree  trimming  servic- 
es, and  landscape  construction.  We  pride  ourselves 
in  exceeding  the  expectations  our  clients  require 
when  it  comes  to  landscape  services  An  award  win- 
ning company  with  multiple  awards  in  landscape 
maintenance  and  landscape  renovation  construc- 
tion. We  are  seeking  new  work  in  the  South  Bay  Area. 
We  are  looking  for  a qualified  candidate  who  has  go- 
getter  mentality  and  is  willing  to  meeting  or 
exceeding  their  goals  on  a monthly  basis.  Visit  our 
website  at  www.bayscape.net.  Send  resume  to 
shawnk@bayscape.net 


EQUIPMENT  FOR  SALE 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


Check  it  Out! 

Novelty  items  for  the 
Arborist,  Tree  Worker, 
Utility  Specialist  and  Tree 
Hugger,  www.treelifestore.biz. 


S3fety  Tech  DICA' 

Outrigger  Pads  « — 

are  built  for  your 
safety.  Featuring 
Engineered 
Thermoplastic 
Construction,  the  TuffGrip  Handle  System,  Radius 
Edge  and  Corner  Design  and  Industrial  Grade  Safety 
Texturing.  Call  today  to  have  Safety  Tech  Outrigger 
Pads  fit  specifically  to  your  equipment  and  applica- 
tion. 1-800-610-3422,  info@dicausa.com, 
www.dicausa.com. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE 


For  over  IDO  years,  we Ve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
h ighly-com pet itivc  compensation  package  and  generous  benefits,  including  medical /dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Considei  a caieei  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS.  203.323.1131  OR  VISIT  BARTLETT.COM 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TC1A0901 


Circle  41  on  RS  Card  or  visit  www.tcia.org/Publications 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Daggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOGGETT 
CORPORATION 

I-8OO-448-I862 

www.doggettcorp.com 


Circle  13  on  RS  Card  or  visit 
www.tcia.org/Publications 


AlturnaMATS,  Inc. 

Your  Single 
Source  for  Ground 
Protection!  Mats 
are  available 

2’x4’  up  to  4’x8’ 
and  feature  a 
Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Bradco  Tree  Spade 

Model  4425.  Std  electric  control  joystick  to  function 
the  hydraulic  valve;  adjustable  blade  legs  slide  con- 
trol ball  depth;  rear  stabilizers  Included.  Never  used. 
P/U  only  (CT)  $15,250.  Nick  (203)  879-4201; 
NSchork@Ultimategrounds.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


PRODUCTS  & SERVICES 

TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - Post 
Resume.  Since  1999  (717)  479-1850  - 

www.TreecareJobs.com 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  website  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


BUSINESS  FOR  SALE 

Tree  service  South  of  Boston,  MA 

In  business  40  years  with  $1M  sales.  Hi-fenced  yard 
& security  cameras  as  optional  move-in  rental.  Equip 
available:  chipper,  grapple,  crane,  boom  truck,  etc. 
Call  (508)  238-6026,  (617)  571-4586  interested  par- 
ties only. 


So.  Western  NH  Tree  Service 

Nearly  40  years  serving  NH,  VT  and  Mass  area.  For 
sale  - name,  clientele  and  numerous  pieces  of  equip- 
ment. Optional:  office,  repair  & storage  for  sale  or 
lease.  Owner  available  for  short-term  transition. 
(603)  352-8330. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Small  tree  & landscape  business  W.  Portland,  OR 

In  operation  since  1963,  newer  equip  - trucks,  stump 
grinders,  chipper,  tractor  w/implements  - includes  a 
Farmi  for  winching  logs  & brush,  Vermeer  skid  steer, 
etc.  Well  trained  crew  to  work  on  and  off  the  ground. 
Contact  david@waltstreeservice.com. 


j/ji 

FIFTH  WHEEL  * GOOSE  HECK  ’ TAG  ALONG 


Lo§  Trailers  Capacity  from  10,400 
and  tempers  to  24,000  fbo 

UTILITY  TRAILERS  IN  3 SIZESi  The  test  loading  and  lifting 
SEN1QR  * JUNIOR  * COMPACT  wpaertyin  ite industry 


Can  bo  customized  to  fit  your  specialized  needs 

AVA SLAHLt  OPTIONS 


Tbw  ms?  chomi 
®w£  ywr  mm 
om  mwsmmsm 
'patjtM 

DIslH billions  Inc  Tel. : (819}  821  £015 

5373,  King  street  tasl  J-ax : (Si  g j 

Asod  Corner  (Sherhiooke)  E-mail  : ink>®  payeur.com 

QC.  Canada  JOB  1 AO  www.paycur.com 


Pali*!  Pork 
Boom 
Post  Hole  Digger 
Iniegrated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Bo* 

Ramps 

Wootfen  Dec* 
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Schedule  of  Activities 


Saturday!  August  3 
ITGC  Masters*  Qualifying  Events 
Tree  Academy  Workshops 
Arbor  Fair  and  Fun  Climb 

Sunday,  August  4 

ITCC  Masters’  Challenge  and 
Head- to- Head  Footlock 
Free  Academy  Workshops 
Student  and  Early  Career  Networking 
Reception 

Opening  Ceremony  and  Welcome 
Reception 

Monday,  August  S 
Educational  Sessions 
Trade  Show 
Climbers'  Corner 
TREE  Fund  Raise  Your  Hand  for 
Research  Auction 


Tuesday,  August  6 
Educational  Sessions 
Trade  Show 
Climbers’  Corner 
Utility  Arborisr  Association  Lunch 
Student  and  Early  Career 
Mentoring  Lunch 

Wednesday,  August  7 

Professional  Affiliate  Educational 
Sessions 

Society  of  Commercial 
Arboriculture  Tour 
Society  of  Municipal  Arborists  Tour 
AREA  Lunch 


Full-conference  registration:  Includes  Sunday  Opening  Ceremony  and  Welcome 
Reception,  Monday  “Wednesday  Educational  Sessions,  and  Mo  nday-Tuesdav  Trade  Show. 

Register  by  May  31  and  save* 

ISA  Membcrs-$445 

Non- M cm bers-S  575  (Includes  an  ISA  Professional  Membership  for  the  2014  membership 
year ; which  begins  on  September  L 2013 


For  detailed  information  on  registration 
and  hotels  visit  wwwjsa-arbor.com/conference. 


[imnutnnal,  Society  nf  Arbnriajhijre 


TREES  & PEOPLE 


GROWING  STRONGER  THROUGH  DIVERSITY 


Circle  2 Ion  RS  Card  or  visit 
www.tcia.org/Publications 


Business  of  Tree  Care 


td&  Price  lAFers 


Create  emotional  bonds,  show 
more  value  and  win  more  clients 

By  Jeffrey  Scott 

In  this  rocky  economy,  more  compa- 
nies are  selling  on  price.  In  turn,  price 
expectations  are  being  pushed  down- 
ward. To  become  a Sales  Superstar  and 
succeed  against  the  low-ballers  and  shop- 
pers, you’ll  need  to  arm  yourself  with  new 
and  improved  sales  skills.  Here  are  a few 
strategies  that  I guarantee  will  boost  your 
sales  success! 

Build  emotional  bonds 

At  the  heart  of  it,  people  tend  to  make 
emotional  decisions,  even  when  they  use 
facts  to  rationalize  their  choices.  Your  job  is 
to  help  your  prospective  clients  realize  - 
from  a deep  emotional  point  of  view  - why 
they  need  your  company  and  the  solutions 
you  provide.  By  selling  on  emotion,  you  can 
remove  yourself  from  price  competition. 
There  are  two  ways  to  sell  on  emotion: 

1 . Uncover  and  explore  the  anticipated 
pleasure  your  prospect  will  gain  by 
hiring  you. 

2.  Uncover  and  explore  the  problems 
your  prospect  will  solve  by  hiring  you. 
This  second  way  is  generally  more  pow- 
erful than  the  first.  However,  as 
salespeople,  we  often  focus  on  the  wrong 
problems.  Mistakenly,  we  focus  on  the 
“landscape”  problem,  instead  of  focusing 
on  the  “personal”  problems  that  are  being 
caused  by  the  landscape  problem.  Once 
you  uncover  the  personal  problems,  you 
can  then  explore  the  “pain”  this  is  causing 
your  prospective  client.  When  you  do  this, 
you  help  your  clients  make  emotionally 
motivated  (and  more  satisfying)  decisions. 

Path  to  success.  Shift  the  conversation  from 
your  prospect's  landscape  problem  -+to 
personal  problem  -+to  personal  pain! 

Waste  less  time. 

Sun  Tzu,  the  ancient  Chinese  general 
and  author  of  the  world-famous  war  strate- 
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gy  book,  The  Art  of  War , taught:  “The  bat- 
tle is  won  or  lost  before  your  warriors  set 
foot  on  the  battlefield.”  This  applies  to  all 
of  us  who  have  to  travel  to  make  a sales 
call.  You  want  to  make  sure  you  are  set  up 

You  have  spent  your  life 
developing  arboriculture 
skills,  i.e.  pruning,  dis- 
ease control,  etc.  These 
skills  have  helped  you 
make  sales  and  win  new 
clients.  But  they  have 
also  helped  you  lose  sales 
and  lose  new  clients! 

for  sales  success  before  you  ever  step  foot 
on  your  prospect’s  property.  You  can’t 
afford  to  waste  time  in  this  new  economy. 
Instead,  arm  yourself  with  the  tools  and 
attitude  needed  to  reduce  wasted  time  from 
bad  leads  and  unnecessary  follow-up 
appointments. 

(To  help  you  do  this,  I have  developed  a 
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Green  Light/Red  Light  Screening  System. 
For  a free  report  on  how  this  works,  email 
me  at  Jeff@JeffreyScott.biz) 

Ask  the  right  questions 

A Sales  Superstar  is  not  someone  with 
the  gift  of  gab.  Rather  it’s  someone  with 
the  gift  of  listening  and  asking  the  right 
questions.  You  need  your  clients  to  do 
most  of  the  talking  - between  75  and  80 
percent  of  the  time  - but  you  don’t  want  to 
lose  control  of  the  conversation.  You  main- 
tain control  by  being  the  person  asking  the 
right  questions  - think  of  it  like  a talk  show 
host  interviewing  an  important  guest.  The 
guests  are  flattered,  and  yet  the  conversa- 
tion is  controlled  by  the  effective 
questioning  skills  of  the  host. 

Measure  and  manage  success 

It  is  said  that,  “if  you  measure  it,  you  can 
manage  and  improve  it.”  In  sales  this 
means  you  can  improve  your  success  by 
measuring  and  holding  yourself  account- 
able to  certain  sales  indicators.  The 
problem  is  that  most  contractors  are  so 
busy  chasing  leads!  They  feel  too  busy  to 
stop,  measure,  and  reflect  on  how  to 
improve  their  numbers. 

At  a minimum,  you  should  track  your 
Win  (Loss)  Ratio.  In  my  experience,  many 
contractors  accept  far  too  low  of  a win 
ratio.  How  can  you  raise  the  bar  on  your 
company?  Identify  your  win  ratio  and 
compare  your  results  with  other  high- 
achieving  companies  in  our  industry.  I 
have  found  that  there  is  a BIG  difference 
between  industry  averages  and  those  per- 
forming at  ABOVE-average  levels. 

In  my  landscape  company,  we  achieved 
win  ratios  between  75  percent  and  95  per- 
cent on  a consistent  basis.  Anything  is 
possible,  when  you  see  how  others  are 
doing  it. 

Don’t  over-rely  on  your  strengths?! 

You  have  spent  your  life  developing 
arboriculture  skills,  i.e.  pruning,  disease 
control,  etc.  These  skills  have  helped  you 


TCIA  PRODUCTS 


make  sales  and  win  new  clients.  But  they 
have  also  helped  you  lose  sales  and  lose 
new  clients!  When  people  become  highly 
trained,  they  tend  to  over-rely  on  their  skill 
set  - maybe  even  showing  off  those  skills  to 
new  prospects.  But  a Sales  Superstar  under- 
stands how  his/her  own  strengths  can  get  in 
the  way  of  building  rapport  - and  get  in  the 
way  of  uncovering  the  core  customer  needs. 

The  client  does  not  care  how  much  you 
know,  until  they  know  how  much  you  care 
(about  their  issues!) 

Ask  for  the  sale 

No  matter  how  good  you  are  at  building 
rapport  and  showing  value,  you  need  to 
master  the  process  of  “asking  for  the  sale.” 
This  is  difficult  for  many  salespeople,  and 
it  is  often  done  incorrectly.  Salespeople 
will  put  off  asking  for  the  sale,  and  even 
put  off  talking  about  price,  for  fear  of  being 
rejected.  But  it  is  in  hearing  your  prospec- 
tive client’s  objections  that  you  learn 
what’s  at  the  core  of  their  assumptions  and 
misunderstandings.  You  can’t  close  a sale 
until  you  learn  about  and  address  the 


doubts  in  your  client’s  mind. 

Increase  sales  success 

There  are  four  ways  to  measure  sales 
success. 

1 . More  sales  (of  the  right  kind) 

2.  Higher  sales  margins 

3.  More  efficient  selling  (as  measured  in 
a higher  closing  ratio) 

4.  More  free  time  - which  you  can  use  to 
spend  with  your  current  customers, 
your  family,  or  your  golf  game! 

When  you  analyze  your  sales  approach, 
look  for  opportunities  to  improve  in  all 
four  of  these  areas. 

Jeffrey  Scott,  MBA,  is  a business  con- 
sultant and  author  of  The  Referral 
Advantage  and  The  Leader’s  Edge.  At 
age  34  he  took  over  and  built  his  land- 
scape business  into  a $10  million 
enterprise.  He  now  facilitates  peer 
groups  for  landscape  business  owners 
who  want  to  transform  and  profitably 
grow  their  business.  To  learn  more,  visit 
www.  GetTheLeadersEdge.  com.  ^ 


TREE  CARE  INDUSTRY  ASSOCIATION 


Tree  Care 


ACADEMY 


Comprehensive  training  based  on 
industry  standards  for  all  of  your 
tree  care  employees  - no  matter 
what  their  level 

Documents  OSHA 


and  ANSI  2133 
required  training. 


Pricing 

varies 


Cal!:  800.733.2622 
or  go  online:  tcia.org  to  order. 


RAISE  YOUR 
HAND  FOR 

RESEARCH 

Auctions  to  benefit  the  TREE  Fund 


Dofft  miss  your  chance  w hid  on  exotic 
vacations  in  Balt,  Italy  and  Africa! 


Save  the  Date!  August  5, 2013 


Live  Auction  * Fairmont  Royal  York  Hotel,  Toronto  - 6-SPM 

* Golden  Ticket  Raffle  - $100  buys  a chance  to  win  the  Live  Auction  package  of 
your  choice  (Just  50  tickets  available!) 

* Researcher  Reception:  meet  and  mingle  with  TREE  Fund  research  grant  recipients 

* Wine  tasting 

* Admission  includes  cash  bar  and  hors  d 'oeuvres  - $30  in  advance,  $40  at  the  door 


Silent  Auction  • ISA  Conference  Trade  Show  Floor  • August  4- 8 

• No  admission  fee  for  ISA  Conference  attendees 

* SpliUthe-Pot  Raffle  (3  winners  split  $4,800  in  2012!) 


552  S.  Washington  St.p  Ste.  109  • Naperville,  IL 60540  • (630)  369-8300 

Cultivating  Innovation  at  www.treefund.org  J/PT  FUN  D 

Cultivating  Innovation 


STIHL  fHW  I*™.??!  JSA  kasm  jfa 
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Tree  News  Digest 


Asian  longhorned  beetle 
eradicated  from  New  Jersey 

Effective  March  14,  2013,  the  Animal 
and  Plant  Health  Inspection  Service 
(APHIS)  declared  eradication  of  the  Asian 
longhomed  beetle  (ALB)  in  Middlesex  and 
Union  Counties,  New  Jersey,  thereby 
releasing  them  from  quarantine.  Since 
2004,  APHIS  has  worked  with  its  state 
partners  to  complete  extensive  survey,  con- 
trol, and  regulatory  activities  in  these  areas 
to  eradicate  ALB  from  New  Jersey. 

APHIS  determined  that  these  counties 
can  be  removed  from  quarantine  after  pro- 
gram efforts  resulted  in  three  years  of 
negative  surveys  of  host  plants  within  the 
regulated  areas.  The  Federal  Order  imme- 
diately rescinds  the  regulated  area  in 
Middlesex  and  Union  counties,  New 
Jersey,  for  ALB.  As  a result  of  this  action, 
there  are  no  remaining  ALB  regulated 
areas  in  New  Jersey. 

ALB  is  a destructive  wood-boring  pest 


of  maple  and  other  hardwoods.  ALB  was 
first  discovered  in  the  U.S.  in  Brooklyn, 
New  York,  in  August  1996.  Since  then, 
the  beetle  has  been  found  in  Chicago, 
Illinois;  Hudson,  Middlesex  and  Union 
counties  in  New  Jersey;  Worcester  and 
Suffolk  counties  in  Massachusetts;  and 
most  recently  in  Clermont  County,  Ohio. 
In  2008,  ALB  was  declared  eradicated  in 
Chicago,  111.,  and  Hudson  County,  N.J. 

Bark  beetle  researchers 
launch  pesticide  company 

A team  of  researchers  at  the  University 
of  Nevada,  Reno,  have  strayed  from  the 
lab  to  the  boardroom  in  an  effort  to  build 
a business  based  on  discoveries  from 
years  of  research  studying  insect 
enzymes.  The  work  of  Claus  Tittiger, 
professor  of  biochemistry,  and  post-doc- 
toral researcher  Rubi  Figueroa-Teran 
was  accepted  into  a highly  competitive 
National  Science  Foundation  business- 
validation  program,  known  as 


Innovation  Corps  or  I-Corps.  Three 
months  later  and  with  the  support  of  the 
University’s  Technology  Transfer  Office 
programs,  they  created  a business  and 
are  bringing  to  market  a product  based 
on  their  enzymes.  Plans  are  underway  to 
put  the  technological  processes  into 
mass  production  with  the  launch  of  a 
specialized  chemical  production  compa- 
ny, EscaZyme  Biochemicals. 

The  enzymes,  discovered  in  bark  bee- 
tles from  trees  in  the  Lake  Tahoe  area, 
have  the  potential  to  be  used  for  a wide 
range  of  products  such  as  bug  traps  and 
pesticides,  perfumes,  flavorings,  clean- 
ing products  or  even  with  drugs  for 
chemotherapy  and  bacterial  infection. 
The  team  settled  on  the  pesticide  and 
insect  attractant  application  as  the  start- 
ing place  for  the  business  venture. 

EscaZyme  Biochemicals’  first  poten- 
tial client  is  a chemical  company  that 
produces  traps  and  lures  for  bark  beetles, 
a tiny  insect  that  can  decimate  a forest  in 
just  a few  years.  ^ 
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Letters  & Emails 

(Continued  from  page  54) 

hopped  on  the  far  edge  of  the  nest  and 
jumped  off.  I retrieved  the  smaller  bird  in 
the  towel  and  placed  it  in  the  bucket  as  I 
watched  the  dare  devil  flap  its  wings  and 
spiral  safely  to  the  ground. 

The  shrieks  from  the  ground  crew  went 
from  fear  to  joy  as  they  retrieved  the  first 
arrival.  I lowered  the  second  one  down  in 
the  bucket  and  set  my  attention  on  the 
remaining  fledgling.  By  now  I was  splayed 
across  the  entire  5 -foot  nest  and  the  little 
guy  was  hopping  out  onto  the  ends  of  the 
dead  pine  limbs.  I had  literally  reached  the 
end  of  my  rope  and  wasn’t  willing  to 
release  the  monkeyfist  knot  to  advance  any 
further.  This  bird  was  going  to  make  its 
first  flight.  So  I wiggled  the  limb  it  was 
perched  on  and  off  it  went.  A few  acrobat- 
ic moves  and  the  wings  went  into  action. 


A great  horned  owl.  Photo  by  Douglas  Brown  @ 1Hckr.com 

Another  safe  decent  and  retrieval. 

The  little  cuties  were  admired,  pho- 
tographed, and  carefully  boxed  up  for  the 


ride  to  the  raptor  rescue  shelter. 

I’ve  read  your  magazine  occasionally 
and  it  seems  like  most  of  the  articles  are 
from  the  eastern  U.S.  What’s  with  that? 

Dan  Dittrich 
Dan  the  Treeman 
Peshastin,  Washington 

Editors  note:  A larger  number  of  TCIA 
members  and  TCI  Magazine  subscribers 
are  in  the  East,  so  that  is  where  contribu- 
tions and  article  ideas  tend  to  come  from. 

Call  back  on  crypt  gall  wasp 
photo  credits... 

In  the  article  “Crypt  Gall  Wasp  Creates  a 
Mystery  on  Cape  Cod,”  in  the  March  2013 
TCI,  two  photo  credits  were  slightly  lack- 
ing. 

The  inset  on  page  1 1 and  photo  on  page 
16  are  courtesy  of  Donald  C.  Booth, 
Bartlett  Research  Lab.  a 
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From  the  Field 


By  Ryan  Torres 


a: 

xVi 


s a young  woman  m 
arboriculture  industry, 

- realized  that  watching  the 
work  being  done  was  a lesson  that 
books  could  never  teach  me.  So, 
being  fresh  out  of  college  and 
into  the  “sales”  world  of  arbori- 
culture, I watched  every  job  I 
had  time  for.  This  made  estimat- 
ing jobs  easier  and,  let’s  face  it, 
watching  “the  guys”  climb  trees 
and  prune  them  was  truly  fasci- 
nating. It  took  a few  months  to 
be  accepted  by  them,  but  eventu- 
ally I was  part  of  “the  group.” 

Taking  every  opportunity  to  see 
and  understand  the  crew  mem- 
bers in  action  proved  beneficial 
to  both  my  job  and  friendships. 

One  summer  Saturday,  I get  a 
call  from  Rich,  the  foreman, 
about  a job  that  they  were  work- 
ing on.  Apparently  it  was  going 
to  be  an  impressive  felling  of  a 
maple  in  a backyard  that  had 
what  seemed  like  just  enough  room  for  it  to 
fit.  Well,  despite  me  hanging  out  with  some 
girlfriends,  I rushed  over  to  the  job, 
because  this  I just  had  to  see.  I was  in  a 
short  pink  skirt,  flip  flops  and  T-shirt.  Give 
me  a break,  I was  with  the  girls,  but  I did- 
n’t want  to  miss  this.  There  wasn’t  enough 
time  to  change  into  my  work  clothes. 

I pull  up  to  the  job  with  cold  drinks  in 
hand  and  walk  into  the  backyard.  Rich  is 
giving  everyone  one  important  task  or 
another  regarding  felling  this  60-foot  foot 
maple.  I sit  back  and  wait  for  what  seems 
like  hours  while  they  set  up  the  proper  rig- 
ging, pulleys  and  ropes  to  direct  the  maple 
in  just  the  right  direction;  finally,  a cut  is 
ready  to  be  made.  Before  the  notch  is  cut, 
Rich  directs  me,  another  sales  rep  and  the 
homeowner  to  stand  a certain  distance 


Sketch  by  Jerry  King 

away.  I,  of  course,  stand  a few  steps  behind 
thinking  I’ll  be  safer  that  way.  Rich  then 
directs  the  notch  to  be  cut  and  is  watching 
every  move  the  tree  makes.  Finally,  move- 
ment in  the  tree!  A popping  noise  that  is 
rarely  mistaken  for  anything  else  but  a 
falling  tree. 

And  it  was,  I swear,  in  slow  motion  that 
the  maple  came  down  and  landed  exactly 
where  Rich  had  planned.  I remember 
thinking  how  amazing  that  was.  But  that 
didn’t  last  very  long  because  before  I knew 
it,  the  breeze  from  the  felled  tree  came 
rushing  at  us  and  my  short  pink  skirt  came 
“swooshing”  up  and  ended  up  in  the  wrong 
direction.  I frantically  looked  around  and 
was  relieved  to  see  that  everyone  was  so 
amazed  at  the  maple  that  no  one  noticed! 


*•* 

No  one  except  Rich. 

As  everyone  was  cheering 
and  smiling  at  the  tree,  Rich 
was  looking  right  at  me, 
smiling  and  laughing  as  I 
pushed  my  skirt  down  to  its 
proper  place.  I refused  to 
believe  that  he  saw  what 
happened  until  he  properly 
identified  the  color  of  my 
underwear. 

I’ll  never  forget  my  first 
experience  with  a felled 
tree  of  that  size.  The  skill 
involved  to  know  how  that 
tree  would  fall  so  that  the 
property  and  people  would 
be  safe  - but  at  the  same 
time  blow  my  skirt  up  - is 
nothing  short  of  amazing. 

I have  since  seen  many 
trees,  some  larger,  being 
felled  and  am  always 
impressed.  That  day,  how- 
ever will  always  stick  out  in 
my  mind  as  a lesson 
learned.  Arboriculture  is  truly 
a skill  that  only  a few  have  mastered  and 
wearing  skirts  to  the  job  site  is  never  a 
good  idea.  I have  come  a long  way  from 
the  curious  young  woman  wanting  to  learn 
more  about  trees,  but  would  never  replace 
the  lessons  I learned  in  the  beginning. 

That  incident  occurred  more  than  six 
years  ago.  Rich  and  I worked  with  each 
other  for  years  after...  and  last  year  I 
became  his  wife.  Both  Rich  and  I are  still 
heavily  involved  in  the  tree  care  industry, 
but  always  find  time  to  remember  that  day. 

Ryan  Torres  is  a horticulturist  in  the 
Department  of  Parks  and  Recreation  in 
North  Hempstead,  New  York,  director  for 
a small  botanic  garden  on  Long  Island 
and  an  educator  for  The  Bronx  Botanic 
Garden.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
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V,  Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 


66 


TREE  CARE  INDUSTRY  - APRIL  2013 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 

Extremely  reliable  noncomputerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  3 1 " & 44"  wide.  40%  slope  driving  and  deployment  ability. 


1 -866-543-8575 

www.trackedlifts.com 
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Ready  for  2014.  Here  Today. 


INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f.  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers* 

In  addition  to  that,  without  DPF! 


Power  at  work.  It’s  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  US, A.  Inc. 
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Tech li™ 


We  are  offering  both  ropes  as  fliplines  sewn  in  10ft  or  12ft  lengths 
with  customizable  terminations. 


The  Techll™  is  now  available  as  our  highest  end  climbing  line. 
Contact  us  to  learn  more  about  why  we  feet  this  rope  is  worth  the 
cost  and  our  No-Hassle  Policy. 


inTech'” 


Sterling  Rope  led  the  way  when  we  introduced  Technora  -,J  fibers 
and  sewn  eye  terminations  for  the  rescue  market  Building  on  that 
experience  we  worked  with  experienced  arborist  to  develop  two 
lines  that  a re  more  abrasion  and  cut-resistance  than  typical  arbor 
climbing  lines.  The  TriTech'"  is  an  11mm  rope  with  a Technora® 
sheath,  Dyneema*  inner  jacket  and  nylon  cores.  The  Techll’" 
features  a Technora^  sheath  over  nylon  cores. 


Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree  care. 


sterlrngrope.com 

800.788.7673 
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2013  BANGOR  EXPO,  MAY  17-18,  2013 

Bass  Park  Complex,  Bangor,  Maine  \ 


For  information  about  attending  or  exhibiting 
at  the  2013  Hamburg  Expo  or  the  2013  Bangor 
Expo,  visit  us  on-line  at  www.northernlogger.coin 
or  call  toll-free  800-318-7561  or  315-369-3078. 
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These  are  the  largest  and  best  expositions  of  supplies 
and  services,  heavy  equipment  and  trucks  - for  loggers 
and  land  clearers,  tree  care  professionals  and  firewood 
dealers,  sawmillers  and  landowners,  anyone  in  the 
wood  business.  Thousonds  of  hard  working  people 
will  visit  with  hundreds  of  exhibitors  as  they  introduce 
the  products,  tools,  and  equipment  that  help  make 
hard  work  more  productive  and  more  profitable. 


2013  HAMBURG  EXPO,  MAY  3-4,  2013 

The  Event  Center  At  The  Hamburg  Fairgrounds, 
Hamburg,  New  York 


Circle  61  on  RS  Card  or  visit 
www.tcia.  org/Publications 


www.maranukequipment.  com 


| Financing  Provided  By: 

NORTHERN  ATLANTIC 

FINANCIAL.  LLC 

JoAnn  Cucciarre 

800)  710-43611 


New  2012  Ford 
750  XL,  6 Speed 
Trans,  Cummins 
Turbo  Diesel 
Engine,  81  Ft 
Working  Height 
Altec  LR~7, 

1 1 Ft  Altec 
Chip  Body,  A/C, 
AM/FM  Stereo, 
Hyd  Brakes, 
Under  CDL, 
$114,900 


New  2012 
Ford  750  XL, 
Cummins 
Turbo  Diesel 
Engine,  Auto 
Trans,  14  Ft 
Extra  High 
L Pack  Chip 
Body,  A/C, 
AM/FM  Stereo, 
$74,900 


2001  Ford,  80FI 
Hi-Ranger  Bucket,  11 
Ft  Southco  Body,  5,9 
Cummins  Diesel  Engine, 
6 Spd  Trans,  A/C, 
New  Paint,  Excellent 
Condition,  $46,500 


2012  International 
Altec  12  Ft  L-Pack 
Chip  Body,  Turbo 
Diesel  Engine, 

6 Speed  Trans,  Non 
CDL,  $67,000 


2000  CMC  7500  CAT  Turbo 
Diesel  Engine,  7 Speed 
Trans,  10,000  lbs  Capacity 
Knuckleboom  Crane  with 
33’  Hook  Height,  141  Stake 
Body  with  power  Lift  Cate, 
$32,500 


2001  International  4700 
Turbo  Diesel  4GG  E,  7 
Spd  Trans,  60  Ft  Working 
Height  Altec  LHVf  11  Ft 
Arbortech  Chip  Body,  New 
Paint,  Excellent  Condition, 
$46,000 


2001  CMC  8500  Series, 
V8  Engine,  6 Speed 
Trans,  75  Ft  Hi-Ranger 
Elevator  Bucket,  1 1 Ft 
Southco  Chip  Body, 
New  Paint,  Excellent 
Condition  $74,500 


1998  Ford,  34,000  Lb 
Capacity  Manifex  Crane, 

1 181  Hook  Height,  with 
Jib,  Turbo  Cummins  Diesel 
Engine,  6 Speed  Trans, 

31 ,000  Original  Mites,  1 
Owner,  Excellent  Condition 
$46,000 


201 1 Ford  450 
Superduty  4x4, 

9”  Aluminum  Dump 
Body  with  Salt 
Spreader,  VS  Engine, 
Auto  Trans,  A/C,  Stereo, 
$38,500 


2002  Freightliner  FL70, 
CAT  Turbo  Diesel 
Engine,  Auto  Trans,  16 
ft  Flatbed  16,000  lbs 
Capacity  Crane  with  72’ 
Hook  Height  with  Jib, 
New  Paint,  $38,500 


Hew  Altec  DC 
1317  Self  Feeding 
13”  Capacity  Disc 
Chipper,  with  Auto 
Feed  Control  & 
Kubota  Diesel  Engine 
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Make  A Way  Where  There  Is  No  Way  With  The 

Klearwav 

* Caterpillar  C 6.6  202  HP  Tier  3 Engme 

• Load  Sense  Hydraulic  Control  System 

• Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

• Joy  Sticks  are  Pilot  Pressured 

• All  New  Cab  Design  for  Safety  and  Operator  Comfort 

• Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

• Caterpillar  Lock-On-Demand  Axles 

• Full  SO®  Right  or  Left  Steering  with  35  ft  Turning  Circumference 

• 20,000  lb.  Capacity  Hydraulic  Winch  is  Included 

• Frame  Articulates  and  Oscillates  to  Follow  the  Terrain 


£ i ' 
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Certified 
Cab,  ROPS 
& FOPS 
On  All 
Models 


ft:  reach  from  ground. 


• 24  m,  carbide  tipped  saw. 

• Two-speed  shift-on-tlie-yo 
transmission. 

• Wet-disc  service  brakes. 

• Wet-disc  fail  safe 
parking  brake. 

• 20,000  lb.  capacity  winch. 

• ''Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


81 


• Hydrostatic  4-wheel  drive. 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 

d shielded  from  projectiles. 

PS  * Insulated  boom  tested 

> to  ANSI  standards  on 

each  machine. 

j 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 
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Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration 

P.  O.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  • Fax  (334)  387-9375 

Call  1-866-KERSHAW  Toll  Free 


H KERSHAW 


a division  of  Progress  Roil  Services 


www.PROCRESSRAIL.com 


The  annual  TCI  EXPO  is  an  excellent  source  for  great  deals  on  new  equipment ; but  whether  for  purchasing  equipment,  expanding  your  facilities  or  growing  your  business,  taking  a loan 
should  be  given  careful  thought  and  planning.  Here,  Heidi  Boyum  answers  questions  on  a piece  of  Jarraff  equipment  on  the  show  floor  at  TCI  EXPO  2012. 


“Annual  income  twenty  pounds,  annual  expenditure  nineteen 
six,  result  happiness.  Annual  income  twenty  pounds,  annual 
expenditure  twenty  pound  ought  and  six,  result  misery.  ” 

- Charles  Dickens 
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From  Tree  Tedf  Miiroinjeclion  Systems  comes 
a full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  ■ Merit , Acephate,  Vivid  II,  and  MelaSystox ' R 
Fungicides  • Bayleton-  and  Quali-Pto  (R) 
Fertilizers  - Our  proprietary  Hitriject  formulations 
Bactericides  ■ Oxyletracydine  antibiotic 

950  SE  215th  Ave. 

Morriston,  FL  32668 
1-800-622-2831 
e-mail:  info@treetech.net 
website:  www.treetech.net 

Tree  lech-  Environmentally  Sound  Tree  Health  Cate  far  the  51  it  century  and  beyond. 


Labels,  MSDS  Sheets  and  other  information  available  at  www.treetech.net 
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By  Victor  Green 

Borrowing  money  is  often  a neces- 
sity for  growing  and  expanding  a 
new  business,  but  it’s  also  one  of 
the  least  understood  parts  of  business  man- 
agement. So,  what  is  the  best  way  to  go 
about  it? 

First,  use  some  common  sense. 
(Unfortunately,  the  first  lesson  you’ll  find 
in  business  is  that  “common”  sense  is 
often  rare.)  Only  borrow  money  that  is 
well  within  the  means  of  the  business.  In 
other  words,  can  you  afford  the  repay- 
ments and  the  interest  over  the  length  of 
the  loan?  It  may  seem  obvious,  but  it’s  an 
important  consideration. 

Once  you’ve  decided  to  take  a loan, 
maximizing  on  your  assets  and  taking  the 
largest  loan  possible  is  not  the  way  to  go! 
Here’s  why:  let’s  assume  you  have  assets 
of  $1  million  and  you  borrow  70  percent 
($700,000)  against  this.  This  heavy  lever- 
age will  require  a large  repayment 
schedule. 

All  well  and  good  - but  only  if  you  can 
more  or  less  guarantee  that  you  have,  and 
will  continue  to  have,  continual  cash  flow 
into  your  business,  and  are  making  profits 
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POWER  FACTS 


275-770  hp 

5,  6 and  8 cylinders 

EU  Stage  IV.  US  Tier  4f 


Ready  for  2014.  Here  Today. 

INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  rime.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f.  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market.  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPFl 


Power  at  work.  It’s  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc. 
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that  will  last  the  length  of  the  loan. 
Today  no  one  knows  this  for  cer- 
tain so  let’s  look  at  the  risk  of  this 
loan  situation. 


When  considering  taking  a loan,  think  about 
whether  you  expect  to  continue  to  have  the 
cash  flow  to  make  the  payments  through  the 
length  of  the  loan.  Here,  Art  Lucas,  right,  with 
Smith  Truck  Cranes,  points  out  features  on  a 
vehicle  to  attendees  at  TCI  EXPO  2012. 


For  the  sake  of  this  exercise,  let’s  say  the 
interest  rate  is  6 percent,  fixed  over  10 
years.  The  interest  will  be  $42,000,  plus 
capital  repayments  of  $70,000  over  the  10- 
year  period  of  the  loan.  Capital 
repayments,  plus  interest  in  year  one  is 
$112,000,  or  $9,333  each  month.  (In  reali- 
ty, the  interest  payments  will  decrease  each 
year  because  of  the  annual  reductions  of 
capital,  but  these  figures  are  a good  starting 


Bull  Hug®  Mulchers  for  7-45  Metric  Ton  Excavators 
Bull  Hog®  Mulchers  for  your  High  Flow  Skid  Steer 
Bull  Hog®  compatible  with  many  Forestry  Carriers 
Purpose  built  Tracked  Carriers  97  - 600  Horsepower 


Plus  a line  of  Forestry  Attachments! 


|P^800.528.3113  • ffecon.com  (j| 
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We’ve 

GetYoe 

Covered 


Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


AltumaMATS 


• tr?  n-KkpQtyetttfgne 

•Suppofte  SO  tn  vehdes 

• I foiws  nri  unrrtfl  m 
aottomcfitaB 

• Wfiftstancfe  recmJ 

VersaMATS 

• Feabres  ttetaU 
diamond  [Sate  tread 
an  me  side  and  a Suer, 
sbjHB^sta^  tread  on 
ihe  other  sde 

• idea  tor  $Dtei 
uetaiesaswellas 
ce&sfrraitramc 

f\ 

Tmstt 


* Siffy  fighter  vi  wgtit 

* Keanes  a 
Mstapef  tread 

* Hand  Efats  tor 
easytanjirg 

high  (tensity 
palyHFTylKB 


DnsPtete  Plastic 

Outrigger  Pads 

Rugged,  one  pice*  pads 
with  rope  handle.  Available 
(n  vdde  variety  ol  eaw  t* 
suit  Ihe  application. 

Caff  for  the  name  of  your  nearby  deafen 

888-544-6287 

AltumaMATS' 

saJes@altumamats.com 

www.  alturnamats*  com 
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If  your  planned  business  expansion  - the  reason  for  bor- 
rowing this  money  - is  good  and  if  you  increase  sales  and 
profit  using  this  loan,  you  should  be  able  to  afford  the 
repayments.  However,  that’s  two  big  ifs. 


point.) 

If  your  planned  business  expansion  - the 
reason  for  borrowing  this  money  - is  good 
and  if  you  increase  sales  and  profit  using 
this  loan  you  should  be  able  to  afford  the 
repayments.  However,  that’s  two  big  ifs. 


TCIA  PRODUCTS 


TCIA  Pocket  Guides 

hand! 


Identifying  Hazard  Trees 
Preventing  Struck-Bys 
Preventing  Electrocution 
Preventing  Falls 
SafeTree  Felling 

These  affordable  field  guides  put  needed 
information  at  your  employees'fingertlps. 
Loaded  with  picture  and  charts,  they  are 
great  on-the-job  reference  tools. 


Available  in  English  ond  Spanish . 
PGSET  or  SPG5ET  [Spanish)  Set  of  5 


vuici dr  net  mi  Call  800.733.2622 
or  visit  www.tcia.org  to  order. 


Member  Price;  $1 2/Set 
Non-member  Price:  $1 6/Set 


There  is  always  a danger  when  you  take  a 
large  loan  and  get  stretched  by  the  repay- 
ments. 

The  other  downside  to  this  loan  scenario 
is  that  you  have  maxed  out  on  your  assets, 
and  collateral,  and  have  no  financial  move- 
ment. To  me,  this  could  be  a slow, 
self-inflicted  punishment  of  an  over  opti- 
mistic businessman. 

I would  prefer  to  utilize  a smaller 


amount  of  my  assets  and  make  the  busi- 
ness grow  within  my  control.  This  way,  I 
would  not  be  putting  all  of  my  eggs  in  one 
basket.  If  I had  $1  million  in  assets,  I 
would  use  $250,000  against  a loan,  still 
leaving  me  with  some  assets  to  use  if  need- 
ed. If  things  do  go  wrong,  you  can  you 
handle  it  with  the  remaining  equity  and  the 
business  you  still  have.  Keep  your  cash 
flowing  into  your  hands,  not  those  of  the 


DICA 


MAKE  YOUR 
SETUP  SAFE. 


Engineered  Outrigger 

Pads  FIT  For  Your 
Safety  and  Performance. 

Safety  Tech1"  Outrigger  Pads  provide  the 
load  bearing  performance  and  ergonomic 
safety  you  need  to  help  prevent  tip- 
overs  and  personnel  injuries.  UlUA's 
engineered  thermoplastic  construction 
provides  the  backbone  of  strength  and 
flexibility  needed  to  deliver  effective 
load  distribution.  Additional  features  like 
our  Industrial  Grade  Safety  Texturing, 

Radius  Edge  and  Corner  Design  and  the 
TuffGrip1*  Handle  System  provide  excellent 
ergonomic  safety  for  personnel. 

lo  learn  more  about  Safety  lech  Uutrigger 
Pads  and  the  Fitting,  Innovation  and 
Training  aspects  of  the  FIT  Safety 
System,  contact  DICA  today 


800.610.3422  info@dicausa.com  dicausa.com 
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'AMERICAN  ARBORIST 


Call  for  8 FREE 
100-page  catalog 
1-aOO-441-S3S1 
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lender! 

When  you  are  maxed-out,  the  rates 
offered  by  the  banks  are  usually  off  the 
chart.  The  bank  will  pressure  you  into 
reducing  your  debt  and  you  will  be 
forced  to  sell  an  asset  when  the  market  is 
low.  You  will  achieve  a price  less  than 
you  expected. 

When  one  of  my  businesses  failed,  and 
I was  indebted  to  the  bank,  I could 
demonstrate  that  I had  a way  of  paying 
them  back,  even  though  it  was  over  a 
longer  period.  No  big  deal  for  them,  as 
they  got  more  interest.  The  point  was  to 
convince  the  bank  that  I could  meet  the 
commitment  to  them.  How  did  I do  this? 

Having  your  assets  free  of  loans,  or  with 
small  loans  against  them,  gives  you  better 
borrowing  power.  Being  able  to  offer  a 
mortgage-free  building  against  a loan,  or 
one  that  has  little  debt,  puts  you  in  the  dri- 
ver’s seat.  If  you  have  a valuable  asset,  you 
can  go  to  any  bank  and  negotiate.  Much 
different  to  being  told,  “This  is  our  offer, 
take  it  or  leave  it.” 


Mini  Grapple  OpensTo  54' 
Unit  Weighs  300  lbs. 


* 360  Continuous  Rotation  * Safe  Working  Load  2,000  Lbs 

* Universal  Quick  Attachment  * Hyd.  Quick  Connects  & Hoses  Inc. 

Call  For  The  Nearest  Dealer  & Free  DVD! 

■ Along  with  continuous  rotation,  our  patented  frame  design  ffc/51- ' ' K 

out-performs  the  others!  Add  a hydraulic  winch  and  you  have  . 

the  ultimate  tree  service  tool!  Stan  O^etree,  President 


Patented  Des 
0*499,435 


Large  Grapple  Opens  To  62"  * 360  0 Continuous  Rotation 

* 8,80GLb  Safe  Working  Load  * Universal  Quick  Attach 
Standard  Hydraulics  - Options:^  12  or  15K  Hyd. Winch 
Grapple  Sizes  for  Large,  Small  & Mini  Loaders 
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Some  final  tips: 

• Try  and  build  up  as  many  tangible 
assets  as  possible.  Real  estate,  for  example: 
get  it  paid  off  or  with  a minimal  loan.  You 
then  have  something  to  use  when  you  need 
cash  to  expand  and  grow  your  business. 

• Don’t  make  the  tax  deduction  carrot  the 
reason  to  borrow  and  get  in  debt.  For  me, 
paying  tax  is  a treat.  The  more  I paid,  the 
happier  I was! 

• If  you  use  up  all  of  the  equity  in  your 
property,  you  lose  leverage  and  control  of 
your  assets  and  become  vulnerable  where 
someone  else  can  ring  your  bell. 

• Above  all  else,  remember  that  borrow- 
ing money  does  not  make  a bad  idea  a good 
one! 

Sure,  fortune  favors  the  brave.  I believe 
success  in  business  is  about  taking  risks  - 
but  only  ones  that  you  can  calculate.  Make 
sure  you  assess  the  risk  of  borrowing  care- 
fully and  consider  the  full  extent  of 
financial  problems  if  things  go  wrong. 
When  in  doubt,  invest  in  tangible  assets 
and  remember:  having  a business  heavily 


M A G A 


Z I N E 


Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
Let  us  help! 


Place  a classified  ad  in  TCI  magazine, 
ad  will  also  appear  in  the  Digital  Edition 

* Members  $60* 

* Non-Members  $70* 

* Additional  $1U+  lor  website 

* Add  your  photo  for  $ 10* 

* Receive  o discount  tor  a 6 month  commitment 


classifieds@tcia.  o)g 
or  call  1-800-733-2622 


Pitchmen  Under  no  cinmmtmcet  udH  TCM  of  its  firaclas,  mSfe-m,  eoipfcyees, 
tr  qtdi  be  bJ>t*  to  jtju  or  tyv-Linc  cLm  fra  in y damages  iniing  uf  me  of  snv  prodoct 
or  lervire  idvertatcd  or  prcnRvc-’i  in  J rre  Lnr  In-Jiiifx-'  mnpacnw 


mortgaged  is  like  driving  a car  with  the 
brakes  on.  Many  smart  people  have  ruined 
a good  business  because  they  are  over 
geared. 

Victor  Green,  author  of  How  to  Succeed 
in  Business  by  Really  Trying,  has  a long 
record  of  founding  and  growing  businesses 


in  a variety  of  industries.  Now  retired,  he 
lectures  and  mentors  small  business  own- 
ers and  new  entrepreneurs  in  conjunction 
with  SCORE  and  the  U.S.  Small  Business 
Administration.  Above  all  else,  he  encour- 
ages his  clients  to  “ invest  in  common 
sense.  ” For  more  information,  visit: 
www.  howtosucceedinbusiness.  com.  ^ 


induslrif,  Foneslrur 
Pto  is  equally  at- 
home  with  arbottsU 
aradHfliities. 


The  ultimate  forestry  tool. 

me  proven  NiRon  Forestry  Pro  is  me  professional  grade 
rangefinderyhypsometer  that  provides  accurate  range, 
height  anti  angle  measurements  using  conventional 
vertical  separation  and  3-point  measurement.  3- point 
measurement  provides  ttie  difference  in  height  between 
two  targets  by  measuring  horizontal  distance,  and  then 
the  angles  to  both  the  target  base  and  the  top. 

The  Nikon  Forestry  Pro  is  just  one  of  thousands  of 
products  available  from  our  catalog,  each  one  backed 
with  our  100%  Satisfaction  Guarantee. 

Scan  the  cede,  go  online,  or  cal!  0OO-3GO-77S&  to  order 
your  FREE  catalog  today. 


Over  720  pages  of 
Jdftg  and  year  for  the 
Indoor  proTscari  the 
code  to  opt  your  copy 


. FREE  CATALOG! 


©201 3 Forestry  Suppliers,  Inc.  All  ngiits  res 


FORESTRY 


Sales  800-647-5368 


.forestry-  supplie  rs.com 
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SKID  STEER  & EXCAVATOR 
ATTACHMENTS 


From  start  to  finish  simplify  your  land 
clearing  jobs  with  Ryan's  heavy  duty 

/attachments. 

R}3£  vt*  ; - - 

A ^ } 

! Designed  for  operators  ease  of  use  and 

maintenance 


gfdng,  du  reconstruction,  ...  — 

•mp  ' - 

Universal  quick  attach  or  custom  mounts 


.Labor  saving  and  productive 


*:  THE  RIGHT  ATTACH M ENT  FOR  ANY:  TREE  CARE  JOB 
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EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Check  it  Out! 

Novelty  items  for  the 
Arborist,  Tree  Worker, 
Utility  Specialist  and  Tree 
Hugger,  www.treelifestore.biz 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


Simplify  the  tree  care  process  with  no  drilling  damage,  no  guarding f 
no  return  trips,  no  mixing,  no  spilling  and  no  waiting  for  uptake , 


Wedgle 

Direct-lnject 

TREE  INJECTION  SYSTEM 

“Easy  to  explain  and  sell  to  homeowners.  ” 
"Biggest  and  most  successful  add-on  service. " 

“ Takes  less  manpower.  Less  than  one-third 
the  time  than  soil  drenching. " 


Insecticides  • Fungicides 
PGRs  * MicroNutrients 


yLrborSystems 


Tree  Injection  Solutions 

800.698.4641 

ArbQrSystenis.com 


Circle  52  on  RS  Card  or  visit  www.tcia.org/Publications 


Bradco  Tree  Spade 

Model  4425.  Std  electric  control  joystick  to  function 
the  hydraulic  valve;  adjustable  blade  legs  slide  con- 
trol ball  depth;  rear  stabilizers  Included.  Never  used. 
P/U  only  (CT)  $15,250.  Nick  (203)  879-4201; 
NSchork@Ultimategrounds.com 


AlturnaMATS,  Inc. 

Your  Single 
Source  for 
Ground 
Protection ! 

Mats  are 

available  2’x4’ 
upto4’x8’  and 
feature  a Limited  Lifetime  Warranty! 

Built  Tough  Guaranteed!  1-888-544-6287, 

sales@alturnamats.com;  www.alturnamats.com. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


DICA  Outrigger  Pads 

Safety  Tech 
Outrigger  Pads 
are  built  for  your 
safety.  Featuring 
Engineered 
Thermoplastic 
Construction,  the 
TuffGrip  Handle 

System,  Radius  Edge  and  Corner  Design  and 
Industrial  Grade  Safety  Texturing.  Call  today  to  have 
Safety  Tech  Outrigger  Pads  fit  specifically  to  your 
equipment  and  application.  1-800-610-3422, 
info@dicausa.com,  www.dicausa.com. 
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It's  Like  Having  lorbark 
Right  in  Your  Neighborhood 


> 


To  find  your  Morbark 


Buying  your  equipment  and  parts  through  an  official  Morbark®  Dealer  gives  you  all  of  the  benefits 
of  working  with  the  factory  as  well  as  all  the  advantages  of  having  a local  representative. 

■ Morbark  Expertise  - Morbark  partners  with  only  the  highest-quality  companies  to 
offer  you  genuine  Morbark  equipment,  parts  and  service.  Factory  training  ensures  that  they  can 
help  you  get  the  maximum  benefits  from  your  Morbark  machine. 


dealer  or  to  learn  more, 
visit  www.morbark.com 
or  call  us  at 
800-831-0042. 

Like  us  an  Facebook 
facebook.com/IViarbarkliic 

Follow  us  on  Twitter 
©morbark 


■ Local  Relationships  - I laving  a Morbark  dealer  in  your  area  means  less  downtime 
when  you  need  parts  or  service,  live  demonstrations  in  real-life  conditions,  and  a thorough 
understanding  of  your  local  market.  With  connections  in  your  area,  your  Morbark  dealer  can  be 
a valuable  partner  in  growing  your  business. 

■ Same  Great  Service  - Morbark  Dealers  are  authorized,  trained  and  evaluated  by 
Morbark.  Working  with  one  of  our  dealers  is  like  having  your  own  local  Morbark  representative,  so 
you’ll  always  get  the  best  equipment  at  the  best  price. 
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FITS  MOST 

6 HP  TO  40  HP 

MA  CHINES 


*‘T+U_S  CUTTING— SYSTEM  USES  OUR 
PATEfrr^PENDilvrG  TECHNOLOGY  AND 
US  T'AT>-Ji,550,504  AND  REQUIRES 
PROPER  SERVICE  OF  THE  WEAR 
PARTS.  GO  TO  OUR  WEBSITE: 
'WWW'.  LEONARDITREECARE.COM 
AND  SEE  A DEMONSTRATION  OF 
HOW  INCREDIBLY  "BULLETPROOF" 
THIS  SYSTEM  IS. 


CALL  TODAY  FOR  MORE  INFORMATION:  1-800-537-2552 


2728  Erie  Drive  / Weedsport,  NY  13166-9505 /phone:  315-834-6611  / fax:  315-834-9220/ www.leonarditreecare.com 
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REE  WASTE 


Profit 


Anyone  Can  Profit  By  Collaborating 

\ ^°USTR^r 


YEARS 


VOICE  OF  TREE  CARE 


? kin uu  ▼ 


Model  2290 

20"  DIAMETER  CAPACITY 


WATCH  US  RUN! 


YOU  CAN  SEE  VIDEOS  OF  ALL 
BANDIT  EQUIPMENT  ONLINE  AT 

YOUTUBE.COM/BANDITCHIPPERS 


VISIT  US  ON 

Bandit  Industries 


FACEBOOK  AND  JOIN  THE  CONVERSATION! 


Bandit  ArborVflC 

YARD  VACUUM 

<06 « 00ft  MOCf  SOMO  KUO  GYfiOtS 
AND  SryMYftFMOVYY  aiMUP 


As  we  look  back  on  30  years  of  success,  we  are  extremely 
grateful  to  all  the  hard  working  professionals  in  the  tree  care 
industry  that  have — and  continue — to  make  us  the  company 
we  are  today.  The  first  Bandit  chipper  was  built  in  1983  by  just 
six  people  in  a small  mid-Michigan  shop;  today  that  shop  is  part  of 
240,000  square  feet  of  manufacturing  space,  staffed  by  a workforce 
of  over  400  to  produce  nearly  50  innovative  wood  processing 
machines  sold  all  around  the  world. 

We’ve  stayed  close  to  the  professionals  who  use  our  equipment, 
asking  for  your  input  into  making  these  machines  even  better. 

As  a result  you’ve  helped  us  grow  through  the  years,  from  hand-fed 
chippers  to  whole  tree  chippers,  horizontal  grinders,  stump  grinders, 
forestry  mowers,  and  the  expansion  continues  for  201 3. 


Made  possible  by 

partners  like  you. 


22"  DIAMETER  CAPACITY 
WHOLE  TREE  CHIPPER 


We  couldn’t  be  more  proud  of  this  industry  and  the 
dedicated  people  who  show  up  every  day  to  suit  up, 
rope  in,  climb,  cut,  chip,  grind,  then  get  up  early  the 
next  morning  to  do  it  all  again.  It’s  a tough  job,  and  we 
thank  you  for  trusting  us  to  help  you  do  it.  From  everyone 
at  Bandit  Industries,  thank  you  for  30  great  years.  Trust  us 
when  we  say  the  best  is  yet  to  come. 
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◄ FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


Outlook 
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Every  employer  wants  a team  that  is  excited  to  come  to  work,  takes 
pride  in  their  jobs,  is  engaged  in  the  company’s  mission,  and  rep- 
resents the  business  well  with  clients. 

What  do  you  do,  then,  if  your  worst  employees  are  the  happy  ones  and 
your  best  employees  are  looking  for  jobs  with  other  organizations?  A 
recent  study  by  Leadership  IQ  found  that  many  companies  are  experiencing  just  this  sort  of  dynam- 
ic, with  negative  consequences  for  sales,  profits  and  employee  retention. 

The  study  surveyed  employee  attitudes  then  matched  their  answers  with  their  most  recent  per- 
formance evaluations  that  rated  employees  as  high,  middle  or  low  performers.  The  study  highlighted 
six  questions  from  the  survey: 

1. 1 am  motivated  to  give  100  percent  effort  when  I’m  at  work. 

2. 1 recommend  this  company  as  a great  organization  to  work  for. 

3.  Leadership  holds  people  accountable  for  their  performance. 

4.  My  direct  supervisor  recognizes  my  accomplishments  with  praise. 

5.  Success  in  my  career  is  dependent  on  my  personal  actions,  not  the  actions  or  choices  of  others. 

6.  The  employees  at  this  company  all  live  up  to  the  same  standards. 

The  study  uncovered  some  interesting  findings.  Among  them: 

• Low  performers  are  more  likely  to  recommend  their  company  as  “a  great  place  to  work.”  Why? 
It  turns  out  low  performers  don’t  work  that  hard  and  don’t  stress  much  about  it,  so  why  not  rec- 
ommend it  to  others  as  a great  place  to  work? 

• Low  performers  think  they  are  great  employees,  even  if  others  don’t. 

The  most  troubling  part  of  the  study  for  small  tree  care  companies  is  that  your  best  employees  don’t 
like  working  with  low  performers.  A different  Leadership  IQ  study  revealed  that  for  “87  percent  of 
employees,  working  with  a low  performer  made  them  want  to  change  jobs.  And  93  percent  said  that 
working  with  low  performers  decreased  their  own  productivity.” 

The  bottom  line  for  your  bottom  line  is  that  low  performers  can  bring  down  the  entire  team,  espe- 
cially if  they  aren’t  held  accountable.  When  employees  see  others  getting  away  with  poor  work,  they 
get  discouraged.  The  ones  who  get  the  most  discouraged  are  your  very  best  employees  (who  have  to 
correct  or  make  up  for  the  poor  work  of  others.) 

Spreading  low  enthusiasm  affects  company  retention,  and  it  can  also  harm  your  recruiting  efforts. 
Arboriculture  is  a small  world  where  employees  talk.  Who  wants  to  go  to  work  for  a company  that 
coddles  poor  performers  and  takes  high  achievers  for  granted?  (The  answer:  More  poor  performers.) 

Are  your  best  people  convinced  that  your  company  is  a great  place  to  work?  If  not,  they’re  proba- 
bly looking  for  a new  place  to  work. 

Do  you  praise  you  best  employees  for  their  work,  or  has  it  become  expected  of  them  because  of 
their  past  performance? 

If  you  keep  losing  your  best  employees  to  the  competition  and  you  keep  poor  employees  around 
without  demanding  better  performance,  your  company  will  continue  to  suffer.  Send  a positive  mes- 
sage to  your  best  employees  and  let  low  performers  - and  everyone  around  them  - understand  that 
that  the  free  ride  is  over.  All  of  your  employees,  your  clients  and  your  business  will  be  better  off  for 
it. 
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Horizontal  Grinders  Just 

I \ \ f F I / 7 


RAYCO, 


[RH1754 


WAMfflS 


www.  raycomfg.  com 


Dispose  of  waste  wood  without  breaking  the  bank!  Finally...  there  is  a horizontal  grinder  within  reach  of  the  small  contractor 


The  RAYCO  RH1754  is  the  newest  addition  to  RAYCO  Manufacturing's  line  of  environmental  equipment.  It  is  designed  to  be  both 
compact  and  affordable.  Available  as  either  towable  or  self  propelled  on  a steel  tracked  undercarriage,  the  RH1754  allows  easy 


transportation  from  job  to  job  and  can  be  maneuvered  and  operated  on  small  jobsites,  inaccessible  to  larger  machines.  This  unit  is 


highly  productive  and  capable  of  grinding  a wide  variety  of  wood  waste  materials.  Ideal  for  processing  tree  limbs  and  brush,  saw- 
mill waste,  dimensional  lumber  scraps,  pallets,  and  for  re-grinding  wood  chips.  It  offers  an  economical  solution  for  reducing  wood 


waste,  lowering  dumping  costs,  and  creating  high  quality  mulch.  Contact  your  authorized  RAYCO  dealer  for  more  information  or  call 


800.392.2686  for  a dealer  near  you 
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Environmental  Equipment 


DURABLE,  DEPENDABLE,  DELIVERS 

Let  the  Terex  Environmental  Equipment  team  help  you  succeed 

► Meeting  customer  needs  with  our  extensive  arborist  chipper  products. 

► Utilize  our  expertise  to  deliver  solutions  to  fit  your  needs. 

► Committed  to  delivering  responsive  customer  support. 


Terex  Env 

rironmental 

Equipment 

Specificati 

ons 

Mode! 

Number 

Operating 

Weight 

Width 

Height 

Transport 

Length 

Gross  Engine 
Power 

Chipping 

Capacity 

700 

1 t925  lbs 

53.5” 

94" 

83" 

27-35  hp 

6" 

705 

2,050  lbs 

63" 

96” 

102" 

27-35  hp 

6" 

710 

2,750  lbs 

63” 

92" 

117” 

35-47  hp 

9" 

715 

4,400  lbs 

9011 

96" 

151" 

80-90  hp 

10" 

720 

5,100  lbs 

72" 

96n 

1 56” 

84-99  hp 

13" 

730 

5,200  lbs 

72" 

96" 

156" 

84-99  hp 

13" 

750 

7,200  lbs 

72" 

102" 

176" 

99-140  hp 

16" 

770 

9,000  lbs 

72" 

104" 

196" 

1 42-250  hp 

19" 

790 

12,000  lbs 

102" 

110" 

220" 

173-375  hp 

19" 

Product  specifications  are  subject  to  change  without  notice  or  obligation 


Toll  Free:  1-800-953-5532  Phone:  1-989-588-4295 

www.terex.com/environmental-equipment 
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WORKS  FOR  YOU. 


Terex  Environmental  Equipment,  Head  Office,  1250  Commerce  Drive,  Farwell,  Michigan,  48622.  Toll  Free  1-800953-5532  Phone  1-989-588-4295 
© 2013  Terex  Corporation,  All  rights  reserved.Terex  is  a registered  trademark  of  Terex  Corporation  in  the  United  States  of  America  and  many  other  countries. 


At  Downey  Tree  in  Cumming,  Georgia,  grass  clippings,  shrubbery  and  the  tops  and  branches  from  tree  care,  are  recycled  and  turned  into  useable  products  such  as  fuel  used  by  power 
plants,  compost  or  biofuel.  Photo  courtesy  of  Downey  Tree. 


By  Rick  Howland 

In  the  tree  care  business,  collecting 
green  waste  for  recycling  is  easy. 
Finding  a market  for  it  is  often  not  as 
easy.  But  we  found  a number  of  TCIA 
members  who  are  managing  to  find  outlets 
for  it  and  teaming  up  to  improve  their 
options  for  making  it  pay. 

It  was  a little  more  than  a decade  ago 
that  those  parts  of  a tree  you  used  to  pay  to 
get  rid  of  started  to  turn  profitable.  In  that 
time,  some  tree  care  professionals  have 
developed  profit  centers  where  they  have 
found  markets  for  their  green  waste  as 
mulch  or  fuel. 

Others  have  been  content  to  focus  more 
on  the  company  mission  of  caring  for  trees 
while  improving  the  bottom  line  by  giving 
it  away  or  otherwise  greatly  diminishing 
the  cost  of  disposal.  Either  way,  they  have 
found  the  true  definition  of  investment: 
that  is  to  purchase  equipment  or  employ  a 
process  that  helps  make  or  save  money. 

A few  years  back,  as  the  price  of  fuel  for 
home  heating,  gasoline  and  industrial  use 


skyrocketed,  the  darling  of  the  waste  mar- 
ket was  fuel  products,  such  as  pelletized 
wood  or  raw  chips  that  could  feed  furnaces 
and  heating  stoves.  As  fuel  prices  fell, 
demand  for  these  renewable,  fuel-related 
products,  called  biomass  or  biofuel,  fell 
off.  Fortunately,  at  the  same  time,  the 
demand  for  mulch  took  over. 

But  biomass  is  not  a dead  market.  It  is 
merely  in  flux.  Take  for  example,  groups 
like  the  Northeast  Biomass  Thermal 
Working  Group,  a coalition  of  biomass 
thermal  advocates  committed  to  working 
together  to  advance  the  use  of  biomass  for 
heating  and  combined  heat  and  power  in 
the  northeastern  United  States.  The  group’s 
mission  is  to  explore  and  promote  solid 
and  liquid  biomass  products  for  heating, 
clean  energy  from  biomass  products,  and 
thermal  tax  credits.  As  recently  as  early 
April  2012,  experts  in  the  field  met  at 
Saratoga  Springs,  New  York,  for  the  annu- 
al Northeast  Biomass  Heating  Expo  & 
Conference  to  discuss  everything  from 
engineering  challenges  in  pellet  and  wood 
chip  boilers  to  storage  and  transport  to 


government  policy. 

Also  in  March,  Kentucky  signed  into 
law  a bill  making  it  more  attractive  for  util- 
ities to  use  biomass  products.  The 
Maryland-based  Alliance  for  Green  Heat 
reported  in  March  as  well  that  a third  of 
wood  stoves  sold  in  the  U.S.  are  now  of  the 
pellet  variety,  up  from  11  percent  of  the 
market  in  1999. 

The  list  goes  on.  Despite  its  ups  and 
downs,  biomass  is  here  to  stay. 

The  other  major  product  derived  from 
tree  debris  is  compost  and,  to  a larger 
extent,  mulch,  much  of  it  colorized.  Mulch 
right  now  is  a hot  commodity  nationwide. 
The  allure  of  wood  mulch,  especially,  is 
that  not  only  does  it  keep  down  weeds  and 
improve  soil  moisture  retention,  local 
mulch  adds  local  nutrients  back  into  the 
soil,  which  aids  in  the  healthy  growth  of 
indigenous  vegetation.  The  fact  that  mulch 
can  be  made  of  different  tree  materials,  and 
can  be  ground,  aged  and  colorized  in  dif- 
ferent ways,  makes  the  product  very 
attractive  to  homeowners  and  landscape 
operators  exploring  custom  exterior  design 
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At  Downey  Tree , the  larger  wood  waste  from  tree  care  operations  becomes  decorative  mulches.  Courtesy  of  Downey  Tree. 


looks. 

The  bottom  line  to  all  of  this  is  that  there 
are  solid,  existing  and  growing  markets  for 
what  used  to  be  trash  and  used  to  cost 
money  to  dispose  of. 

Reducing  disposal  costs 

One  does  not  have  to  be  a big  player  to 
make  or  save  money  on  the  disposal  of 
green  waste.  Sometimes  cooperation  is  the 
key.  Take,  for  example,  the  story  of  St. 
Croix  Tree  Service,  Inc.,  an  accredited 
TCIA  member  with  offices  in  Roberts, 
Wisconsin,  and  Hopkins,  Minnesota,  and 
which  has  been  in  business  for  nearly  four 
decades. 

“Tree  waste  used  to  be  a major 
expense,”  says  Dennis  Ullom,  company 
president.  “In  some  years  we  spent  over 
$100,000  on  wood  waste  tipping  fees. 
Grinding  on  our  site  and  selling  mulch  was 
a very  big  cost.” 

Tree  wasted  ceased  to  be  a cost  for  St. 
Croix  several  years  ago  when  two  markets 
emerged  almost  simultaneously.  First,  a 
biomass  burner  started  up  in  St.  Paul.  “We 
now  had  a spot  for  our  waste  wood,” 
Ullom  says.  “We  have  a 20-acre  site  where 
we  take  green  waste  and  create  windrows, 
pulling  out  larger  logs  for  sale.  Because  of 
the  nature  of  our  business,  most  of  our 
wood  arrives  in  long  lengths.  We  use  rear- 
mounted  log  loaders  with  3 5 -yard  boxes  to 
haul  it  intact  in  20-foot  sections  after  trim- 
ming the  limbs,”  Ullom  explains. 

“We  sell  the  larger  lengths  for  firewood, 
perhaps  a couple  of  thousand  cords,  but 


this  is  a small  market,”  he  says,  adding 
that,  “District  Energy  initially  came  in  and 
took  the  rest  at  no  cost.  That  was  us  huge. 
That  $100,000  disposal  bill  instantly 
became  no  cost  other  than  to  maintain  that 
20-acre  site.” 

“Then  the  mulch  market  emerged  start- 
ing five  to  seven  years  go,”  Ullom  says. 
“People  started  using  it,  especially  colored 
mulch.  Now  we  had  two  competing  uses 
for  our  waste  - mulch  and  firewood.” 

“We  looked  at  the  capital  investment 
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costs  of  processing.  Since  we  do  full-serv- 
ice tree  care  and  planting,  we  needed  to 
decide  about  entering  the  mulch  market.  It 
was  a matter  of  buying  mulch  equipment 
or  tree  spades.” 

Ullom  says  the  company  opted  not  to 
make  the  capital  investment  in  processing 
equipment  and  keep  to  its  main  business 
mission.  They  do  have  an  association  with 
a re-grinder  who  will  grind  for  St.  Croix 
and  also  purchase  raw  material.  Over  the 
last  15  years,  Ullom  says,  he  has  seen 
mulch  grow  into  a small  profit  center. 
Because  of  that,  nothing  goes  to  the  district 
energy  coop  any  longer  for  biomass  burn- 
ing. The  re-grinder,  actually  a competitor 
of  St.  Croix,  “. . .pays  us  for  finished  prod- 
uct he  produces,  about  50  cents  per  yard,” 
Ullom  notes,  “The  high  point  was  as  much 
as  $1  a yard.” 

Any  way  he  looks  at  it,  he’s  not  only 
saved  $100,000  a year  in  disposal  costs 
and  avoided  a capital  expenditure  by  work- 
ing with  another  company  to  make  mulch, 
St.  Croix  now  also  makes  a small  profit. 

Investing  and  partnerships 

At  Downey  Trees,  Inc.,  an  accredited 
TCIA  member  company  headquartered  in 
Cumming,  Georgia,  the  slogan  is,  “We 
were  green  before  being  green  was  cool.” 
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While  firewood  is  not  a big  market ; it  can  still  add  to  the  profit  center  for  green  waste.  TCIA  staff  photo. 


The  larger  wood  waste  from  tree  care  operations  can  become  decorative  mulches.,  but  it  does  require  significant  capital 
investment.  Courtesy  of  S&S  Tree  & Horticultural  Specialists,  Inc.,  now  part  of  Davey  Tree  Experts. 


Matt  Martin,  green  waste  manager,  says 
Downey  began  recycling  green  waste  into 
salable  products  in  1997,  just  at  the  start  of 
the  phenomenon.  “Then,  we  were  using  a 
small  horizontal  grinder  and  recycling 
about  30,000  cubic  yards  a year.  Today,  it’s 
about  400,000  cubic  yards.”  Martin  con- 
firms that  the  company  has  recycled 
enough  green  waste  product  to  fill  the 


Georgia  Dome  (in  Atlanta,  home  of  the 
NFL’s  Atlanta  Falcons)  five  times  over. 

All  of  Downey’s  waste  debris,  and  sub- 
sequently that  supplied  to  them  by 
landscape  and  tree  companies  in  and 
around  the  mid-Georgia  area,  is  recycled 
and  turned  into  useable  products  such  as 
wood  fuel  used  by  power  plants,  decora- 
tive wood  mulches  and  quality  planting 


compost  mixes. 

Martin  says  green  waste,  that  is  grass 
clippings,  shrubbery  and  the  tops  and 
branches  from  tree  care,  pretty  much 
becomes  compost  or  biofuel. 

“The  Green  Waste  Recycling  division 
collects  its  own  material  as  well  as  unwant- 
ed plant,  pruning  and  leaf  material  from 
regional  landscape  and  tree  companies.  We 
process  it  into  usable  end-products,”  says 
Martin,  who  manages  that  division.  He 
added  that,  with  four  45-yard  grapple 
trucks,  nine  road  tractors  with  15  trailers 
and  a host  of  heavy  support  equipment, 
this  division  is  capable  of  handling  virtual- 
ly any  grinding,  recycling  or  clearing 
project. 

The  larger  wood  waste  from  tree  care 
operations  becomes  decorative  mulches. 
The  company  does  not  process  the  bum- 
able  green  waste  biofuel  into  pellets. 
Martin  says  biofuel  is  purchased  in  raw 
form  by  different  plants,  such  as  Georgia 
Power,  to  make  steam  that  turns  turbines  to 
make  power  for  the  electrical  grid.  The 
unprocessed  green  waste  also  goes  to 
paper  manufacturers.  Local  paper  plants 
need  the  steam  for  paper  production  as 
well  as  generating  electrical  power,  he 
explains. 

The  only  product  Downey  does  not 
accept  is  stumps,  which  introduce  dirt  into 
the  end  product. 

“Debris  produced  by  other  companies 
can  either  be  collected  from  a designated 
site  and  brought  back  to  our  facility  for 
separating  and  processing  or  we  can  trans- 
port our  horizontal  grinder  to  the 
customer’s  site  and  process  the  material 
there,”  Martin  says.  He  explains  that 
Downey  gets  paid  to  receive  materials  at 
its  sites  and  a higher  cost  if  the  company 
goes  to  the  worksite  to  pick  it  up. 

Martin  continues,  “We  do  partner  with 
large  landscape  companies  in  Atlanta. 
Most  of  them  order  a load  of  our  mulch, 
and  when  we  make  the  delivery,  we  usual- 
ly pick  up  green  waste  and  tree  debris,  and 
they  pay  a discount  rate.” 

“Most  tree  companies  want  us  to  take 
their  green  waste,  and  their  cost  is  cut 
slightly  if  they  come  to  us,”  he  adds.  While 
it  does  cost  for  the  tree  care  company  to  be 
rid  of  its  tree  waste  via  Downey,  it  presents 
a cost  savings  in  two  ways.  According  to 
Martin,  the  rate  Downey  charges  is  better 
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The  9564  Industrial  Horizontal  Grinder 


- v-  T - - 


9564  FEATURES 


* Increase  productivity  with  this  massive  grinder 

* 40  x 60.5  inch  (101  X 165  cm)  feed  opening 

* CAT  C27  1050  hp  Tier  II  diesel  engine  with 
enclosed  engine  compartment 

* Grind  whole  trees,  branches  or  wood  pallets 
Gall  toifav  or  visit  us  online  to  learn  more. 

888-304-9939 

www.duratech.iifo 


* 46"  wide  oscillating  stacking  conveyor 

* Features  the  only  self-cleaning  air  intake 
system  on  the  market 

* Also  manufactures  a wide  variety  of  quality 
tub  grinders 
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CALL:  800.958.2555  OR  EMAIL: 
sales@altec.com  • www.altec.com/treecare 

Altec  also  offers  rentals,  leasing,  immediate  delivery  stock  unit  options,  service, 
safety  training,  used  equipment  and  accepts  trade-ins. 


PAItec 


Meeting  All  Your  Tree  Care  Needs 


AERIAL  CHIP  DUMP 


• 60'  to  75'  Working  Height 

• Chip  Bodies  or  Flatbeds 

• Front-Mounts  or  Rear-Mounts 

• Under-CDL  Options 

• Hybrid  Options 


GROUND  UNITS 

• 12'  and  14'  Lengths 

• 60"  and  72"  Heights 

• Integrated  Security  System 


CHIPPERS 


• 6"  to  13"  Capacity 

• Patented  Panic  Bar 

• Disc  or  Drum 

• Horsepower  Options  Vary 


than  that  of  a landfill,  and  the  Downey  way 
saves  the  tree  care  company  labor  costs, 
especially  if  they  pick  up  at  the  job  site, 
and  it  also  saves  in  capital  outlay,  for 
example,  chippers,  grinders  and  trucks. 

“Right  now,  we  cannot  make  enough 
mulch,  the  demand  is  so  strong,”  Martin 
says,  “so  we  are  not  sending  much  materi- 
al for  biofuels.  However,  when  mulch 
demand  falls  off  in  the  winter,  chips  we 
might  use  for  other  products  are  sent  out 
for  bio  fuels.  It  keeps  the  business  rolling 
evenly  all  year  long.” 

The  co-op  route 

Michael  Zimmerman,  president  of 
accredited  TCIA  member  Zimmerman  Tree 
Service  in  Lake  Worth,  Florida,  is  part  of  a 
new  state-wide  biomass  agricultural  co-op 
in  Florida.  The  purpose  of  the  co-op  is  two- 
fold: first  is  to  pool  resources  for  the 
manufacture  of  pellet  fuel  for  the  European 
market,  which  actively  promotes  clean 
burning  pellet  fuel;  second  is  for  economies 
of  scale,  such  as  favorable  group  pricing  on 
goods  and  services,  reduced  or  eliminated 
disposal  fees,  and  the  possible  sharing  of 
one  or  more  profit  streams. 

In  business  for  more  than  three  decades 
in  the  Palm  Beach  County  area, 
Zimmerman  Tree  focuses  on  tree  care  - 
pruning,  transplanting,  spraying  and  fertil- 
ization programs,  and  consulting. 

“The  mulch  we  produce  in  Florida  is  not 


“In  addition  there  are 
other  benefits  of  co-op 
membership  that  are 
beginning  to  show 
results,  such  as  bulk  pur- 
chase agreements  for 
uniforms,  health  care, 
machinery  and  vehicles.  ” 

Michael  Zimmerman 

marketable  because  the  material  we  gener- 
ate on  a daily  basis  is  largely  from  palms, 
which  do  not  make  good  mulch,”  says 
Zimmerman.  “There  is  some  hardwood  but 
not  to  the  extent  that  commercial  tree  care 
companies  generate  in  other  parts  of  coun- 
try. The  mix  just  does  not  lend  itself  to  my 
company  selling  or  even  utilizing  it  for 
landscaping.” 

Zimmerman  notes  that  the  issue  is  com- 
pounded by  environmental  concerns 
regarding  landfills  and  solid  waste.  “Our 
solid  waste  authority  in  the  county  is  trying 
to  do  recycling  and  composting,  but  unfor- 
tunately our  material  is  not  desirable  for 
composting,”  Zimmerman  explains.  “In 
Europe  where  people  are  concerned  about 
the  environmental  impact  of  a large  carbon 


footprint  and  pollution,  we  see  an  opportu- 
nity to  convert  waste  to  energy  products 
already  approved  by  European  govern- 
ments. We  are  excited  about  the 
opportunity.” 

“I  was  approached  to  get  involved  in  a 
co-op  here  in  Florida.  The  thrust  is  to  ulti- 
mately take  biomass  and  put  it  through  a 
process  to  pelletize  it  to  sell  to  the 
European  market  energy.  We  are  also  able 
to  use  material  that  is  not  optimal  as  a fuel 
to  make  a bio-organic  fertilizer  high  in 
potassium  and  nitrogen.” 

“In  addition  there  are  other  benefits  of 
co-op  membership  that  are  beginning  to 
show  results,  such  as  bulk  purchase  agree- 
ments for  uniforms,  health  care,  machinery 
and  vehicles,”  Zimmerman  adds. 

He  says  the  idea  of  the  co-op  also  has  hid- 
den benefits,  such  as  with  the  public,  which 
sees  the  co-op  and  its  members  as  “putting 
its  best  foot  forward  to  show  we  are  con- 
cerned about  environmental  issues.” 

Although  the  co-op  has  been  formed, 
and  Zimmerman  Tree  is  a member,  actual 
biomass  production  has  not  yet  started. 

The  co-op  idea  has  been  kept  close  to  the 
vest  with  little  early  publicity  over  the  past 
two  years,  according  to  David  Disbrow, 
president  and  founder  of  Sunshine  State 
Biomass  Cooperative.  Now,  with  nearly 
100  members  signed  up,  the  Sunshine 
State  Biomass  Council  held  its  first  annual 
statewide  meeting  April  5. 

“The  Sunshine  State  Biomass 
Cooperative  is  founded  on  the  coming 
together  of  landscape  and  tree  care  compa- 
nies to  aggregate  feed  stock  that  can  be 
made  into  viable  products.  We  now  have  90 
members,  the  largest  lawn,  landscaping  and 
tree  companies  in  the  state,”  Disbrow  says. 

“Companies  such  as  landscape,  tree 
trimming,  nursery,  land  clearing,  citrus 
growing,  golf  courses  and  maintenance 
companies  will  share  in  our  purchasing 
power  and  share  in  the  turning  of  waste 
material  into  energy  and  revenue,” 
Disbrow  says.  “Our  vision  of  turning  prob- 
lematic waste  into  a viable  energy  source  is 
within  months  of  being  a reality.” 

Disbrow  says  that  the  co-op  is  within 
months  of  breaking  ground  on  its  first  pro- 
cessing facility,  and  that  not  only  has  the 
rapidly  growing  membership  been  sup- 
portive, so,  too,  has  the  State  of  Florida,  all 
of  which  has  helped  in  securing  capital 


Self-Propelled 
tracked  plafborms 
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1-Pass  Grind  & Color  Solutions 


Made  In  The  U5A 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  " Perfect  in  One  Pass”™ 
grind  and  color  equipment.  Nothing  makes 
colored  mulch  production  simpler 
or  more  profitable. 


* No  wood  fiber  market  is  more  profitable 
than  color-enhanced  mulch 

* The  demand  for  premium  mulch 
is  growing 

* Mulch  prices  continue  to  rise 


Call  to  learn  more. 


www.rotochopper.com 


Rotochopper,  Inc.  | 217  West  Street  j St.  Martin,  MN  56376 
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Become  a clearing  house 

Opportunity  is  everywhere  and  takes 
many  forms,  according  to  Sean  Hunt,  vice 
president,  chief  financial  officer  and  certi- 
fied arborist  for  Michael’s  Tree  and  Loader 
Service,  a TCIA  member  headquartered  in 
Memphis,  Tennessee. 

Hunt  says  the  company’s  core  business 
is  tree  care  and  hauling/disposal  of  tree 
materials.  That  includes  not  only  managing 
material  generated  by  Michael’s  but  also 
that  of  companies  that  contract  with 
Michael’s  to  dispose  of  their  waste.  This 
year  the  business  model  includes  a major 
mulch-making  undertaking. 

“In  Memphis,  we  got  tired  of  paying  to 
dump  at  landfills,  and  we  opened  our  own 
yard  where  we  grind  material  and  sell  it  for 
compost,  mulch  and  soil  conditioners,”  he 
says.  “We  saw  the  opportunity  for  cost  sav- 
ings and  ultimately  for  profit  and  opened  a 
large  mulch  facility.  This  will  be  our  first 
full  season  selling  mulch  and  we  expect  to 
be  profitable.” 

As  far  as  taking  in  and  managing  mate- 
rial from  others,  companies  that  contract 
with  Michaels  are  as  far-flung  as  Texas, 
Florida  and  New  York.  In  fact,  during 
cleanup  of  last  fall’s  Super  Storm  Sandy, 
Michael’s  was  contracted  to  manage 
dumpsites  and  haul  out  damaged  and  fall- 
en trees. 

“We  had  a hard  time  getting  rid  of  the 
vegetation.  We  were  working  with  a con- 
tractor to  get  rid  of  the  material,  much  of 
which  was  used  by  mulch  companies. 
Once  they  ran  out  of  room,  we  got  it 
shipped  by  barge  to  Pennsylvania,”  Hunt 
explains.  “During  the  cleanup  we  adminis- 
tered debris  disposal,  debris  reduction  and 
hauling  programs,  managing  all  data  for 
the  municipalities  involved.”  Put  another 
way,  Michael’s  made  a business  from  tree 
work  and  from  contract  administration. 

Although  storm  work  varies  from  season 
to  season,  Hunt  says  2012  storm  work 
accounted  for  about  85  percent  of 
Michael’s  business. 

The  lesson  to  be  learned  from  all  these 
companies  is  that  it’s  OK  to  think  outside 
the  chip  box.  Collaboration,  even  with 
competitors,  is  not  a dirty  word.  Working 
together  can  save  money  on,  or  make 
money  from,  tree  waste,  and  new  markets 
or  new  ways  to  approach  existing  markets 
are  springing  up  all  the  time.  ^ 


THE  NEXT  GENERATION 

OF  FULL  DUPLEX  WIRELESS 


funding. 

“Independently,  companies  are  really 
too  small  to  have  much  of  an  impact,” 
Disbrow  says,  noting  that  aggregating  and 
guaranteeing  feed  stock  (biomass)  levels 
makes  the  idea  viable.  “Instead  of  inde- 
pendently producing  up  to  10  tons  of 
material,  the  co-op  can  aggregate  1 mil- 
lion tons  initially  and  ultimately  20 
million  tons  or  more.  At  about  200  mem- 


bers, we  envision  the  SSBC  as  a billion 
dollar  business,  with  each  member  being 
an  equal  partner.” 

Based  on  the  concept  and  success  of  the 
co-op  thus  far,  Disbrow  has  started  talking 
with  businesses  and  governments  in  other 
states,  such  as  Georgia,  to  duplicate  the 
business  model.  (For  more  information  on 
the  co-op,  visit  www/sunshinestatebio- 
mass.com.) 
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No  More  Hand  Signals! 

• Up  to  8 people 

• Talk  simultaneously 

• No  buttons  to  push 

• Range  up  to  800  yards 


Call  for  a FREE 
100-page  catalog 
1-800-441 -8381 
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With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever"’  Ml  2R  eagerly  welcomes  and  chips  branchy 
material,  with  less  need  for  sawing  and  groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that: 

• Feeds  Better  - Self-reversing  auto-feed  with  hydraulically  assisted  down-pressure  gives  you  crushing 
power  to  spare,  while  feeding  at  the  most  efficient  horsepower  ratio. 

• Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds 
the  drum  smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips  with  less  dust! 

• Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the  system,  throwing  chips  faster 
and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M 1 2R  is  part  of  a full  line  of  heavy-duty  industrial  tree  and  brush  chippers  from  the  leader  in 
the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 


MODELS 

AVAILABLE 


BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to  editor@tcia.org 


Morbark’s  first  Boxer  loader 
comes  off  the  line 

Amidst  much  excitement  and  fanfare, 
the  first  Boxer  compact  utility  loader  rolled 
off  the  Morbark,  Inc.,  production  line  in 
March.  Morbark  acquired  Boxer 
Equipment  at  the  end  of  2012. 

Morbark’s  staff  gathered  to  watch  as  the 
first  Boxer  unit  completed  at  the  Morbark 
factory  in  Winn,  Michigan,  a model  320 
compact  loader,  was  unveiled  with  a box- 
ing-themed introduction. 

“It’s  been  an  amazing  journey  and  a real 
testament  to  the  teamwork  and  dedication 
of  our  staff,”  said  Jim  Shoemaker,  Jr., 
Morbark  president,. 

“In  the  84  days  since  we  received  the 
intellectual  property,  we  have  moved 
inventory  from  Oklahoma  to  Michigan, 
invested  in  additional  long-lead  inventory, 
set  up  aftermarket  parts  and  service  sup- 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Teeh^  Outrigger  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

- Solid  traction  and  stability 


* Elimination  of  damaged  surfaces 
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Posing  with  the  first  Boxer  made  in  Winn , Mich.,  are  Morbark 
Tree  Care  Products  Sales  team  members,  from  left,  Jeremy 
Beatty,  Jason  Showers,  Casey  Gross,  Justin  Longtin,  Ryan 
Sanders,  Kevin  Kowallic  and  Kevin  Edwards. 

port  for  existing  Boxer  customers,  created 
a production  line  - including  weld  and 
assembly  fixtures  - created  marketing 
material,  completed  our  first  dealer  train- 
ing sessions,  and  today,  completed  the 
production  of  our  first  unit.  A lot  of  people 
played  a role  in  making  this  a reality.  In 
fact,  I sat  down  and  started  listing  the 
Morbark  employees  who  have  played  a 
role  in  helping  with  the  Boxer  acquisition 
and  production  line,  and  I stopped  count- 
ing at  50.  It  was  truly  amazing  how  many 
of  the  team  came  together  to  pull  this  off.” 

In  June,  Morbark  is  scheduled  to  reach 
its  full  production  capacity. 

Vermeer  leadership 
changes 

Vermeer’s  Jason  Andringa  has  been 
named  president,  forage  and  environmen- 
tal solutions.  He  will  co-chair  the  Vermeer 
executive  team,  along  with  Doug  Hundt, 
president  of  underground  and  specialty 
excavation  solutions,  both  reporting  to 
Mary  Andringa  in  her  continuing  role  as 
chief  executive  officer  of  Vermeer.  In  addi- 
tion, Tony  Briggs  has  been  named  to  vice 
president,  sales  and  distribution. 

Jason  Andringa  has  been  with  Vermeer 
since  June  2005,  most  recently  as  vice 
president  with  responsibility  over  distribu- 
tion and  global  accounts.  As  president,  he 
will  have  oversight  of  the  forage  and  envi- 
ronmental segments,  building  visibility  to 
biomass,  as  well  as  industrial  distribution 
and  corporate  engineering. 


Kong  S.p.A.  establishes 
U.S.  distribution  center 

Kong  S.p.A.  of  Monte  Marenzo,  Italy, 
has  established  a North  American  distri- 
bution center  in  Bristol,  Rhode  Island,  in 
an  effort  to  better  serve  its  American 
customers.  This  new  distribution  center, 
Kong-USA,  is  a TCI  A associate  member 
and  a member  of  the  Society  of 
Professional  Rope  Access  Technicians, 
based  in  Wayne,  Pennsylvania. 

Kong  S.p.A.  is  a designer  and  manu- 
facturer of  climbing  and  high 
angle/technical  rescue  equipment.  All  of 
Kong’s  products  are  CE  and  UIAA  cer- 
tified. A growing  number  of  Kong’s 
connectors  are  also  certified  to  the  ANSI 
Z359.12  (2012)  and/or  the  NFPA  1983 
(2009)  standard. 

Palfinger  now  rooted  in  Ohio 

Palfmger,  a truck  equipment  manufac- 
turer and  a TCI  A associate  member, 
recently  grounded  its  roots  in  Tiffin,  Ohio, 
by  purchasing  the  property  and  building  it 
occupies  there.  Tiffin  Loader  Crane  began 
selling  and  installing  knuckle  boom  cranes 
in  1985  and  has  become  a leading 
Palfinger  installation  and  distribution  cen- 
ter. The  Tiffin  location  also  serves  as  a 
manufacturing  site  for  the  new  Palfinger 
GT  brand  of  truck-mounted  forklifts. 

Tiffin  Loader  Crane  became  the  largest 
independent  dealer  for  Palfinger  back  in 
1991.  Palfmger  acquired  the  company  in 
2000,  making  Tiffin  its  U.S.  home.  Now  it 
owns  that  home. 

Palfinger  North  America  also  recently 
appointed  Scelzi  Enterprises,  Inc.,  with 
locations  in  Fresno  and  Azusa,  California, 
as  a dealer  for  truck-mounted  cranes  in  the 
state  of  California.  Assembled  in  Niagara 
Falls,  Ontario,  the  Palfinger  products  being 
represented  by  Scelzi  include  the  short-line 
product  range  of  cranes. 

“We  are  very  pleased  to  be  associated 
with  Scelzi  Enterprises,  as  they  have  clear- 
ly exhibited  a long-term  commitment  and 
success  within  their  established  trade 
area,”  said  Jon  Williams,  Western  sales 
manager.  ^ 
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www.trackedlifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Min!  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  die$el/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 
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Cutting  Edge  - Products 


Forway  mini  articulated  loader  from  All  Access 


All  Access  Equipment  of  Wilmington,  Massachusetts,  is  now  offering 
the  complete  line  of  Forway  mini  articulated  loaders,  including  the  turf 
friendly  WL25.  These  quality  loaders  include  Perkins  diesel  engines  and 
Sauer  Danfoss  hydraulics,  which  are  compliant 
with  U.S.  safety  standards.  The  WL25  offers  a 
solution  for  forwarding  brush  and  logs  from 
the  backyard  to  the  front  yard.  It  is 
designed  to  fit  through  a single  gate  at 
only  35 lA  inches  wide.  Four  wheel  drive, 
turf  tires  and  articulation  allow  all  units 
to  drive  over  turf  without  causing  damage,  with  the  ability  to  lift 
1,800  pounds.  Universal  connection  plates,  including  hydraulic  connections,  increase  the 
usefulness  with  hundreds  of  available  implements.  Modem,  single  joystick  controls  make 
it  easy  to  operate.  All  Access  is  promoting  the  WF25  as  “an  excellent  value  at  a cost  of  only 
$24,900,  including  a grapple  or  bucket.” 
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Stihl  MS  461  chain  saw 

Stihl’s  new  MS  461  chain  saw  is  an  all-around  profes- 
sional saw.  This  durable  saw  features  high  torque  over 
a broad  RPM  range  to  deliver  professional  perform- 
ance. With  the  same  power  and  weight  as  the  MS 
460,  it  offers  up  to  20  percent  less  fuel  consumption,  meaning  reduced  time  spent  re-fuel- 
ing  and  less  money  on  fuel.  The  heavy  duty  HD-2  filter  element  provides  longer  mn  times 
between  air  filter  maintenance.  A decompression  valve  vents  compression  in  the  cylinder 
for  easier  starting,  and  the  ElastoStart  with  built-in  shock  absorber  reduces  effort  when 
pulling  the  starter  cord.  An  adjustable  automatic  bar  and  chain  oiler  adjusts  the  lubricant  of 
the  guide  bar  and  saw  chain,  and  Stihl’s  IntelliCarb  compensating  carburetor  automatical- 
ly adjusts  the  air/fuel  ratio  when  the  air  filter  becomes  restricted  or  partially  clogged, 
maintaining  correct  RPM.  A side-access  chain  tensioner  makes  it  more  convenient  to  adjust 
the  chain  saw  with  a bar  wrench.  The  MS  461  VW  has  a heated  handle  and  carburetor  to 
prevent  icing  in  cold  weather,  and  the  MS  461  R has  a wrap  handle,  designed  for  use  in  all 
positions  for  felling  and  limbing  with  the  right  hand. 
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DayLube  nanoceramic  grease 


Dayton  Progress  Inc.’s  new  DayEube  high  performance  grease  uses  nanoceramic  particles 
that  act  as  sub-microscopic  ball  bearings  to  provide  continuous  lubrication  to 
steel  surfaces  found  on  heavy  equipment  such  as  loaders,  dump 
trucks,  excavators,  skidders  and  grinders.  With  a lower  coefficient 
of  friction  at  all  temperatures  than  traditional  PTFE  greases,  chem- 
ically inert  DayLube  is  also  environmentally  friendly.  It  maintains 
its  viscosity  across  the  full  temperature  range  and  does  not  soften  or 
run  out.  DayLube  operates  in  temperature  ranges  from  -40  F to  800 
F and  the  nanoceramic  particles  remain  intact  to  2500  F.  DayLube  has 
high  load-bearing  properties,  a low  dielectric  constant,  does  not  contain 
metal  or  silicone  and  is  resistant  to  steam,  acids  and  most  chemical  prod- 
ucts. It  is  available  in  16-ounce  tubes  and  16-ounce  jars,  gallon  and  5-gallon  containers. 
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Vermeer  SC30TX  stump 
grinder 

Vermeer’s  new  SC30TX  stump  grinder 
features  a dependable  electronic  fuel  injec- 
tion (EFI)  gas  engine  that  performs  well 
during  cold-weather  starts,  reducing  occur- 
rence of  engine  flooding  over  comparable 
carbureted  gas  engines.  The  27- 


the  necessary  torque  for  challenging 
ground  conditions  and  stubborn  tree 
stumps  while  providing  cost-effective  fuel 
economy.  Its  horizontal  shaft  design  allows 
-sfor  easier  access  and  maintenance  due  to 
**  the  elimination  of  drive  belts.  The  optional 
AutoSweep  system  monitors  engine  speed 
and  automatically  adjusts  cutter  wheel 
sweep  to  reduce  engine  and  structural 
stress.  Two  individually  controlled  tracks 
provide  a zero  turning  radius.  Each  7-inch 
track  is  operated  by  its  own  joystick  for 
simple,  intuitive  operation.  This,  along 
with  its  compact  35-inch-wide  footprint 
contributes  to  easier  maneuverability  in 
tight  spaces  and  reduced  yard  disruption. 
The  16-inch  cutter  wheel  is  positioned  in 
the  center  of  the  unit  for  easy  alignment 
with  the  stump.  Vermeer-exclusive  Yellow 
Jacket  cutter  system  offers  extended  life  of 
cutting  teeth  and  easy  maintenance.  Each 
tooth  provides  two  wear  cycles,  while  its 
universal  design  can  fit  any  position  on  the 
cutter  wheel.  A chip  containment  curtain 
directs  cuttings  away  from  the  operator. 
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For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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0^9360  ROW  Power. 
HRMMER  ROW  Performance. 


FEATURES: 

• 360  Degree  Swinging  Pocket  Style  Knives 

• Fixed  tooth  Rotor  with  Carbide  or 
Quadco  teeth  - optional 

• 1000  RPM  PTO-Driven  with  Slip  Clutch 

• 1800  RPM  21  inch  Diameter  Rotor 

• Push  or  Pull  operation 

• Dual  Cutting  Chamber 

• Hydraulic  Push-Bar 

• 260  HP  gearbox 


Push  or  Pull  Design 
Front  or  Rear 
Mounted 


THE  LOFTNESS  ADVANTAGE - 

Venture  into  the  toughest  right  of  way  vegetation  and 
brush  with  confidence.  Designed  to  cut  and  mulch  the  full 
spectrum  of  vegetation  from  grasses  to  weeds  and  brush 
to  ten  inch  diameter  trees,  the  versatility  and  power  of  the 
Loftness  Tree  Hammer  sets  it  apart  from  the  competition. 
The  newest  generation  is  now  available  with  the  legendary 
Loftness  Carbide  Cutting  rotor  and  teeth* 


Tree  Pusher  Bar 


Optional  Hydraulic  Door 


Scan  this  code 
to  learn  about 
Loftness 
VMLogix 
Systems 

agricultural,  vegetation  and 
snow  removal  solutions  at 
www.  toft  ness,  com 


VEGETATION  MANAGEMENT  EQUIPMENT 

WWW.VM-L0GIX.COM 


SPGCLAUHU  SQUIPMZNT.  IMMfJED  MKMIim. 

WWW.LOFTNES5.COM 


Loftness  Specialized  Equipment 


www.loftness.com 
P.G.  Box  337 

Hector.  Minnesota  55342  USA 


Toll  Free  US  & Canada:  500-328-7624 
International  320-540-6266 
email:  infoCatoftness.com 
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Industry  Almanac 
Events  & Seminars 


May  3-4, 2013 

2013  Northeastern  Forest  Products  Equipment  Expo 
Hamburg,  NY 

Contact:  www.northernlogger.com;  1-800-318-7561 

May  4-5, 2013 

SRT  (Single  Rope  Technique)  Workshop  (2-day) 
Blithewold  Mansion,  Gardens  & Arboretum,  Bristol,  Rl 
Contact:  www.necisasrt.eventbrite.com 

May  7-10,  2013* 

WCISA  79th  Annual  Conference  & Trade  Show 
Hyatt  Regency  Indian  Wells,  Indian  Wells,  CA 
Contact:  www.wcisa.net;  (866)  785-8960 

May  13,  2013 

2013  Urban  Forest  Symposium:  Trees  & Views 
University  of  Washington  Botanic  Gardens 
Seattle,  WA 

Contact:  urbhort@uw.edu;  (206)  685-8033 

May  16-17,2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Lansing,  Ml 

In  conjunction  w / five-state  tree  climbing  competition 
Contact:  1-800-733-2622;  peter@tcia.org 


1©*  HLH 


www.fi oridaisa.org 


FLORIDA  CHAPTER 
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May  16-18,  2013 

Utah  Tree  Climbing  Championship 
Pioneer  Park,  South  Salt  Lake  City,  UT 
Contact:  Utah  ISA 
www.utahurbanforest.org 

May  17-18,  2013 

2013  Northeastern  Forest  Products 

Equipment  Expo 

Bass  Park  Complex,  Bangor,  ME 

Contact:  www.northernlogger.com; 

1-800-318-7561 

June  5, 2013 

2013  Clean  Fleet  Technologies  Conference 
Constellation  Field 
Sugar  Land,  TX 

Contact:  Crystal.Thomas@h-gac.com; 
(713)-993-4577;  www.h-gac.com 

June  9-11,  2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 


Have  you  read  your  TCI  Magazine  today?“My  wife  stepped  out  of  the 
bedroom  to  see  my  VA-year-old  son,  Benjamin,  was  sitting  reading 
daddy’s  magazine,  ” says  David  Pavidis,  co-owner  of  TCIA  member 
Green  Trees  Arborcare,  Inc.  in  Norfolk,  Massachusetts,  in  the  email 
accompanying  this  photo.  “Quite  intently,  she  watched  him  for  a few 
seconds  as  he  perused  the  latest  adds  and  articles.  This  made  my 
day  as  I’m  sure  it  will  make  yours.  ” 


July  21-23,  2013 

2013  Legislative  Conference  & Day  on  the  Hill 
Washington,  D.C. 

Contact:  www.tcia.org/events/legislative-conference- 
2013, 1-800-733-2622 


November  12-13,2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  peter@tcia.org 


July  31 -August  1,  2013 

PANTS  Penn  Atlantic  Nursery  Trade  Show 
Pennsylvania  Convention  Center,  Philadelphia,  PA 
Contact:  (732)  449-4004;  www.pantshow.com 

August  3-7,  2013* 

ISA  Annual  International  Conference  and  Trade  Show 
Totonto,  Ontario,  Canada 
Contact:  www.isa-arbor.com 


November  14-16,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  sboutin@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 


What’s  coming  in  TCI  Magazine 


Each  issue  of  TCI  Magazine  contains  a variety  of  articles  taylored  to  the  specific  needs,  concerns  and 
interests  arborists.  TCI  solicits  a number  of  articles  from  outside  writers  to  keep  its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be  happy  to  review  your  idea  or  manuscript  and  discuss  it 
with  you.  Here  are  some  of  the  upcoming  topics  for  the  next  two  issues: 


June 

Machinery  & Equipment: 

Cranes,  Attachments/Grapples 
Tools  & Supplies: 

Biological  Herbicides/Pesticides 
Services:  Consulting 
Safety:  Climbing  Safety 


July 

Machinery  & Equipment: 

Stump  Grinders 
Tools  & Supplies: 

Pruners  and  Handsaws 
Services:  Standards  & Compliance 
Safety:  First  Aid 


Contact  editor@tcia.org 

To  advertise  contact  Sachin  Mohan,  mohan@tcia.org 
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SUPPORT  AFTER  THE  SALE.  At  Vermeer,  earning  your  confidence  is  not  a pursuit  we  take  lightly.  That’s 
why  you  can  count  on  your  local  Vermeer  dealer  for  experienced  service  technicians  and  genuine  Vermeer  parts 
throughout  the  life  of  your  machine.  From  periodic  maintenance  to  keep  your  asset  in  peak  condition,  to  advice 
on  tooling  and  accessories  for  your  next  project,  Vermeer  experts  are  a call,  click  or  text  message  away.  To  learn 
more,  talk  to  your  local  dealer  or  log  on  to  vermeer.com. 

VERMEER.C01VI 


Vermeer 


it  and  the  Weimar  logo  are  trademarks  of  Warmer  Manufacturing  Ccirtfiariy  in  tha  United  Slates  and/or  olhar  countnes. 
© 301 3 Vermeer  Corporation,  All  flighls  Reserved. 
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By  Michael  J.  Raupp,  Ph.D. 


Did  you  ever  have  the  feeling  that 
the  onslaught  of  invasive  pests  of 
our  trees  and  shrubs  has  increased 
dramatically  over  the  past  few  years?  I was 
a firm  believer  in  this  notion  until  I made 
the  mistake  of  delving  into  the  literature 
surrounding  invasion  biology. 

An  important  paper  by  Aukema  et  al. 
(2010)  demonstrated  that  the  rate  of  intro- 
duction of  non-native  forest  insect  pests 
has  remained  relatively  constant  in  the 
United  States  for  a period  of  almost  150 
years.  Since  about  1860,  we  have  endured 
a steady  accumulation  of  non-native  insect 
pests  at  the  rate  2.4  to  3.0  species  per  year 
(Aukema  et  al.  2010).  One  bright  spot  in 
this  otherwise  gloomy  picture  is  the  fact 
that  high-impact  insects  and  diseases  are 
accumulating  at  a much  lower  rate,  only 
about  0.4  new  species  per  year.  These  high 
impact  pests  cause  tree  mortality,  thinning 
and  dieback  of  canopy,  growth  and  repro- 
ductive loss,  or  other  negative  ecological 
or  aesthetic  effects. 

Since  the  first  known  exotic  pest, 
codling  moth,  was  introduced  in  the  1600s, 
wave  after  wave  of  insects  have  arrived 
including  beetles,  scale  insects,  and  aphids. 
Between  1800  and  1930,  devastating 
phloem  feeders  and  borers  accounted  for 
only  1 1 percent  of  all  detections.  However, 
this  trend  has  recently  reversed  and 
between  1980  and  2006,  56  percent  of  new 
detections  are  represented  by  these  highly 
destructive  and  lethal  guilds  (Aukema  et 
al.  2010,  Raupp  2011).  The  overwhelming 
preponderance  of  the  phloem  and  wood 
borers  are  beetles  (63  species),  followed  by 
caterpillars  (five  species),  sawflies  (two 
species),  and  termites  (one  species) 
(Aukema  et  al.  2010,  Raupp  2011). 

While  recent  attention  has  focused  on 
economic,  ecological,  and  sociological 


These  robust  beetles  are  rather  small [ only1/  to  Minch  in  length.  Wing  covers  of  the  male  are  shimmery  blue-black  with 
reddish  tones  on  the  “shoulders”  near  the  head.  Photo  by  Connecticut  Agricultural  Experiment  Station  Archive , 
Connecticut  Agricultural  Experiment  Station , Bugwood.org 


impacts  of  high  impact  pests  such  as  emer- 
ald ash  borer  and  Asian  longhomed  beetle 
(Kovacs  et  al.  2010,  Aukema  et  al.  2011, 
Donovan  et  al.  2013),  in  1927  a new  wood 
boring  beetle  arrived  in  North  America,  in 
Vancouver,  British  Columbia.  It  was  the 
Japanese  cedar  longhomed  beetle  (JCLB). 


New  York,  New  Jersey,  Pennsylvania, 
Delaware,  Maryland,  and  North  Carolina 
(Maier  and  Graney  2012).  In  addition  to  the 
detections  and  infestations  in  eastern 
seaboard  states,  this  pest  has  been  intercept- 
ed more  than  200  times  at  ports  of  entry 
around  the  nation  (Hoebeke  1999). 


Where  did  it  come  from,  where  is  it  now? 

This  pesky  borer  is  native  to  Asia  and 
found  in  China,  Korea,  Japan  and  Okinawa. 
It  is  also  found  in  Taiwan  where  it  may  have 
been  introduced.  It  has  hitchhiked  around 
the  globe  and  now  occurs  in  Spain,  Italy  and 
New  Zealand.  The  first  detection  of  JCLB 
in  the  United  States  occurred  in  Seattle, 
Washington,  in  1954,  but  the  discovery  of 
beetles  in  natural  populations  of  dead  east- 
ern red  cedar  ( Juniperus  virginiana ),  near 
Manteo,  North  Carolina  in  1997  was  the 
infestation  that  really  caught  easterners  by 
surprise  (Hoebeke  1999). 

Within  two  years  of  the  North  Carolina 
revelation,  JCLB  was  found  in  several  nurs- 
eries near  New  Haven,  Connecticut,  where 
larvae  infested  some  40  living  American 
arborvitae  ( Thuja  occidentalis  ‘Green 
Gem)’.  This  important  discovery  changed 
some  attitudes  about  JCLB,  which  was  orig- 
inally thought  to  attack  only  dead 
evergreens  (Maier  and  Graney  2012).  As  of 
this  writing  JCLB  has  been  found  in 
Massachusetts,  Connecticut,  Rhode  Island, 


What  does  JCLB  look  like? 

As  the  name  implies,  these  beetles  sport 
very  long  antennae.  In  fact,  the  male’s 
antennae  may  exceed  the  length  of  its 


JCLB  Damage  - Photo  by  Connecticut  Agricultural 
Experiment  Station  Archive,  Connecticut  Agricultural 
Experiment  Station,  Bugwood.org 


invasion  of  the 

ANESE 


LONGHORNED  BEETLE 


Cupressaceae  beware,  the 
Japanese  cedar  longhorned 
beetle,  Callidiellum 
rufipenne,  is  in  the  air 
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body.  These  robust  beetles  are  rather  small, 
only  14  to  'A  inch  in  length.  Wing  covers  of 
the  male  are  shimmery  blue-black  with 
reddish  tones  on  the  “shoulders”  near  the 
head.  Female  wing  covers  may  be  reddish 
brown.  The  larvae,  called  roundheaded 
borers,  are  creamy  colored  with  three  pairs 
of  tiny  legs  on  their  thorax.  They  may  be 
up  to  % of  an  inch  long. 

What  is  its  life  cycle? 

Most  of  what  is  known  about  the  life 
cycle  of  JCLB  has  been  documented  in 
central  Japan.  By  April  juvenile  stages  have 
completed  development  and  adult  beetles 
emerge  as  temperatures  warm  in  spring. 
Females  mate  then  fly  to  branches  where 
they  deposit  eggs  in  bark  crevass- 
es. On  average  each  female  lays 
about  18  eggs  during  the  course  of 
her  life.  Adults  live  but  a few  weeks 
and  usually  disappear  by  the  end  of 
May.  Eggs  hatch  and  the  small  larvae 
bore  through  the  bark  and  consume 
underlying  cambium  and  phloem. 

After  eating  these  nutrient  rich  tis- 
sues, mature  larvae  bore  into  xylem 
where  they  complete  development  and 
construct  pupal  chambers.  Adults  com- 
plete development  in  autumn,  but  remain  in 
their  chambers  through  winter.  In  spring, 
adults  chew  their  way  out  of  the  branch  and 
search  for  mates  (Hoebeke  1999).  These 
studies  concur  with  recent  reports  from 
Maryland  of  adult  beetles  overwintering 
inside  branches  excised  in  March. 

How  does  JCLB  damage  plants  and 
what  are  the  diagnostic  features  of  an 
infestation? 

As  larvae  bore  through  cambium  and 
phloem,  they  kill  meristematic  and  vascu- 
lar tissues.  This  causes  dieback  of 
branches.  Dieback  may  not  be  observed 
until  the  spring  following  the  initial  infes- 
tation. Key  diagnostic  features  include 
symptoms  and  signs  such  as  branch 
dieback;  split,  puckered  bark  above  larval 
feeding  galleries;  expelled  frass  near  gal- 
leries and  bark  splits;  oval  exit  holes  about 
A inch  in  diameter;  frass  packed  galleries 
in  cambium  and  xylem;  and  larvae,  pupae, 
or  adult  beetles  under  the  bark. 

What  are  the  hosts  for  JCLB? 

In  its  native  range,  JCLB  has  been 


observed  on  Japanese  cedar  ( Cryptomeria 
japonica ),  Hinoki  cypress  ( Chamaecyparis 
obtuse ),  Sawara  cypress  ( Chamaecyparis 
pis  if  era),  and  false  arborvitae  ( Thujopsis 
dolabrata).  Firs  and  pines  have  also  been 
listed  as  hosts  in  Asia.  In  invaded  coun- 
tries, eastern  redcedar  (. Juniperus 
virginiana),  American  arborvitae  ( Thuja 
occidentalis ),  Nootka  falsecypress 
(( Chamaecyparis  nootkatensis ),  common 
juniper  ( Juniperus  communis ),  and 
Monterey  cypress  ( Cupressus  macro- 
carpa ),  are  added  to  the  list  (Hoebeke  1999 
and  other  sources).  In  Maryland  we  have 
recently  had  reports  of  JCLB  found  in 
Leyland  cypress  ( Cupressus  x leylandii) 
and  in  logs  of  Atlantic  white  cedar 
(( Chamaecyparis  thyoides). 

How  do  we  manage  JCLB? 

Little  information  is  available  on  the 
management  of  JCLB  in  landscapes. 
Recommendations  for  infested  plants  in 
nurseries  include  burning  or  chip- 
ping (Lundgren  2001).  However,  as 
with  many  wood-boring  beetles, 
there  is  likely  a close  association 
between  plant  stress  and  borer  attack 
especially  in  urban  landscapes  (Herms  and 
Mattson  1992,  Raupp  et  al.  2010).  One 
prudent  way  to  dissuade  borers  including 
JCLB  is  to  reduce  environmental  stress  on 
susceptible  cultivars.  This  includes  careful 


JCLB  larva.  Courtesy  of  Connecticut  Agricultural 
Experiment  Station,  Bugwood.org 

plant  selection  for  a given  site,  proper 
installation  including  planting  depth,  judi- 
cious use  of  soil  amendments,  fertilizers 
and  mulch,  and  attentive  watering  regimes 
that  may  include  irrigation  during  times  of 
drought. 

JCLB  can  be  mechanically  controlled  by 
simply  removing  and  destroying  infested 
twigs  prior  to  the  emergence  of  adult  bee- 
tles in  April  and  May.  Although  at  the  time 
of  this  writing  I have  not  seen  reports  of 
insecticide  trials  against  JCLB,  arborists 


Insecticides  - Merit  , Acephate,  Vivid®!!,  arid  MetaSystox£R 
Fungicides  - Bayleton  and  Qunli-Pro  (R) 
Fertilizers  - Our  proprietary  Nolrijed  formulations 
Bactericides  - Qxy  tetracycline  antibiotic 

950  SE  215th  Ave. 
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1-800-622-2831 
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do  have  several  choices  of  residual  insecti- 
cides labeled  for  controlling  borers 
including  longhomed  beetles  on  woody 
trees  and  shrubs. 

As  the  onslaught  of  invasive  species 
continues,  keep  your  eyes  wide  open  for 
you  might  be  the  next  one  to  discover  our 
newest  exotic  invader. 

Websites  consulted  for  this  article: 

http://ipmnet.umd.edu/landscape/LndscpAlerts/20 

13/13Mar29L.pdf 

http://www.massnrc.org/pests/pestFAQsheets/ 

japanesecedarlonghorn.html 

http://www.uri.edu/ce/factsheets/sheets/sjclb.html 
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TCIA  75th  Anniversary 


This  is  the  second  installment  of  a 
monthly  series  on  the  75  year  history  of 
TCIA  and  the  state  of  the  tree  care  industry 
during  those  years.  Part  1,  “ Tree  Care 
Prior  to  the  Founding  of  TCIA,  ” ran  in  the 
April  2013  issue  of  TCI  Magazine.  The 
series  will  continue  looking  at  the  state  of 
the  industry  and  the  association,  decade  by 
decade,  culminating  with  the  November 
TCI  EXPO  show  issue  and  our  75th 
anniversary  celebration  at  TCI  EXPO  in 
Charlotte  in  November. 

By  David  Rattigan 

In  1938,  the  Japanese  continued  the 
offensive  against  China  that  started  the 
year  before,  and  in  Europe,  Germany 
continued  the  buildup  to  World  War  II 
under  Adolf  Hitler,  including  the  annexa- 
tion of  Austria.  Popular  sentiment  in  the 
United  States  opposed  any  direct  interven- 
tion, although  the  government  took 
economic  and  other  measures  to  support 
China  and  its  Western  Allies. 

On  the  domestic  front,  the  country  was 
in  the  midst  of  a 13 -month  recession  that 
started  with  President  Franklin  Roosevelt’s 
June  1937  move  to  cut  spending  and 
increase  taxation  in  an  attempt  to  balance 
the  federal  budget.  It  was  the  year  the  min- 
imum wage  was  established  in  the  United 
States,  at  25  cents  per  hour. 

It  was  also  the  year  boxer  Joe  Louis 
knocked  out  Max  Schmeling  in  the  first 
round  of  a heavyweight  rematch  at  Yankee 
Stadium  in  New  York  City;  the  year 
Seabiscuit  defeated  War  Admiral;  the  year 
that  Action  Comics  #1  was  published, 
introducing  America  to  Superman;  the  year 
Orson  Welles’  radio  play  The  War  of  the 
Worlds  created  widespread  panic;  the  year 
that  the  first  ski  tow  in  American  began 
operations  in  Vermont;  and  the  first  time 
Kate  Smith  sang  Irving  Berlin’s  “God 
Bless  America.” 

It  was  also  the  start  of  the  Tree  Care 


m i 

Tree  surgeons  in  training  at  Davey  Institute  of  Tree  Sciences,  Kent,  Ohio.  Courtesy  of  Davey  Tree. 


Industry  Association,  though  that  name 
wouldn’t  appear  for  decades. 

The  association 

At  the  14th  annual  National  Shade  Tree 
Conference  held  on  August  30,  1938,  in  St. 
Louis,  Missouri,  about  30  “commercial 
tree  men”  voted  to  create  The  National 
Arborist  Association. 

The  seeds,  so  to  speak,  were 
sown  at  the  conference  held 
the  previous  year,  when  acting 
Chairman  Charles  Irish 
appointed  a committee  to  for- 
mulate plans  and  prepare  a 
tentative  constitution  for  an 
organization  that  would  focus 
on  the  business  needs  of  the 
industry.  According  to  associa- 
tion documents,  members  of 
the  committee  that  wrote  the 
constitution  included 

Chairman  W.O.  Hollister, 


First 

Annual  Meeting 

National  ArWi*r 
Association 


The  Association  is  estab- 
lished to  bring  together 
those  persons  or  firms 
engaged  in  the  care  of 
trees  as  a livelihood. 


O.W.  Spicer,  S.W.  Parmenter,  Jack 
Gonzenbach  and  I.B.  Dewson. 

Article  II  stated  the  association’s  mis- 
sion, which  was  “to  bring  together  those 
persons  or  firms  engaged  in  the  care  of 
frees  as  a livelihood  by  the  recognized 
methods  of  tree  surgery,  pruning,  spraying, 
fertilizing,  diagnosis,  and  kindred  activi- 
ties, in  order  that  the  profession 
may  be  recognized  as  a science 
and  its  activities  may  be  promot- 
ed, that  problems  pertaining  to 
practices  may  be  discussed  by 
the  group  as  a whole  or  by  com- 
mittee, and  to  cooperate  in 
securing  or  opposing  legislation 
pertaining  to  the  care  of  trees  or 
those  engaged  in  this  work.” 

The  next  day,  the  tree  men 
elected  the  first  officers  of  the 
new  organization,  President 
H.M.  Van  Wormer,  First  Vice 
President  J.  Cooke  White, 
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Second  Vice  President  C.L.  Wachtel, 
Secretary-Treasurer  Hollister.  Irish, 
George  Lewis  and  John  Fox  were  named 
as  the  organization’s  directors. 

Fifty-six  companies  were  accepted  as 
charter  members.  Some  of  those  involved, 
such  as  Irish,  (Chas.  F.  Irish  Co.,  Inc.), 
Hollister  (Davey  Tree  Expert  Co.)  and 
Spicer  (F.A.  Bartlett  Tree  Expert  Co.)  rep- 
resented companies  that  are  still  in 
business  today. 

Hollister  served  as  executive  secretary 
until  August  1941,  when  the  members 
voted  to  employ  a paid  secretary  from  out- 
side the  organization,  Dr.  Paul  Tilford  of 
Wooster,  Ohio,  a plant  pathologist  at  the 
Ohio  Agricultural  Experiment  Station,  at 
Ohio  State.  In  1947,  the  position  became  a 
full-time  one  for  Tilford,  and  the  organiza- 
tion was  incorporated  in  the  state  of  Ohio 
as  a non-profit  corporation  - renamed  as 
The  National  Arborist  Association,  Inc. 

The  headquar- 
ters, beginning  in 
1941  and  through 
the  1940s,  was  at 
Tilford’s  home.  As 
author  of  the 
association’s 
newsletter,  he  also 
became  its  voice. 

Donald  F.  Blair, 

CTSP,  31 -year 
TCIA  member 
with  Sierra 

Moreno  Mercantile  in  Hagerstown, 
Maryland,  recalls  hearing  a story  about 
Tilford  from  Ross  Farrens,  founder  of 
Farrens  Tree  Surgeons  in  Jacksonville, 
Florida,  a charter  member  of  NAA  and 
association  president  in  1946. 

“I  remember  Ross  Farrens  telling  me 
that  in  the  formative  years  of  the  NAA, 
there  were  times  when  the  cash  flow  was 
insufficient  to  pay  Tilford’s  salary  in  a 
timely  manner,”  Blair  recalls.  “Without 
fanfare  or  recognition,  Ross  quietly  paid 
Tilford’s  salary  out  of  his  own  pocket  for 
however  long  it  was  until  NAA’s  finances 
improved.” 

“He  (Tilford)  was  a very,  very  capable 
man,”  recalls  Albert  Winslow  Dodge,  who 
at  that  time  went  professionally  as  A. 
Winslow  Dodge  and  worked  for  Bartlett 
Tree  Expert  Co.  “He  was  good  with  the 
public  and  good  with  the  other  members  of 


the  industry.  Later  on,  he  became  the 
mayor  of  the  town  where  he  lived.” 

Dodge,  now  98,  was  16  when  he  fol- 
lowed his  father,  retired  Army  Col.  Albert 
Wesley  Dodge,  into  the  tree  care  business, 
working  for  Bartlett.  He  counts  both 
Tilford  and  his  father  among  several  excel- 
lent arborists  from  a time  when  the 
industry  was  undergoing  changes. 

“Information  was  coming  out  of  universi- 
ty research,  and  they  were  taking  advantage 
of  that,”  recalls  Dodge,  who  lives  in 
Wenham,  Mass.,  but  worked  around  the 
East  Coast.  Having  a professional  associa- 
tion to  circulate  that  information  was  part  of 
the  association’s  value,  and  many  had  the 
desire  to  professionalize  the  industry. 

Like  the  country,  the  industry  would 
change  when  America  joined  the  war  effort 
in  1941. 

Arboriculture  goes  to  war 

As  arborist-historian  Blair  wrote  in 
“Arboriculture  Goes  to  War”  (TCI 
Magazine,  July  1995),  one  immediate 
impact  was  in  the  labor  force,  which 
shrunk  mightily  as  men  joined  the  armed 
forces. 

“Climbers  are  generally  young,  in  good 
health  and  quite  athletic  - in  other  words, 
they  are  the  darlings  of  drill  sergeants  from 
Parris  Island  to  Fort  Bliss,”  Blair  wrote. 
“Those  who  didn’t  enlist  in  the  surge  of 
patriotic  fervor  that  seized  the  nation  soon- 
er or  later  received  greetings  from  their 
local  draft  board.” 

Many  of  the  older,  established  arborists 

NAA  presidents  1937-1949 

1937  - Charles  F.  Irish,  Organizational 
Chairman 

1938 - H.M.  VanWormer, 

First  Elected  President 

1939 - Norman  Armstrong 

1940 - Vance  I.  Shield 
j 1941- Karl  F.  Amalia 

1942- W.S.  Speed 

1 943 - W.S.  Speed 

1944 - Edward  W.  Higgins 

1945 - Edward  W.  Higgins 

1946 - Ross  Farrens 

| 1947 -Karl  Kuemmerling 

1948 - Albert W.  Meserve 

1949 - C.L  Wachtel 
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Dr.  Paul  Tilford ' NAA  Executive  Secretary  from  1940-1965. 
This  is  the  basement  office  in  the  home  of  Paul  and 
Esther.  Working  together  as  a team , they  were  responsi- 
ble for  the  early  growth  and  accomplishments  of  the 
association. 

- several  of  them  business  owners  - 
wound  up  doing  much  of  the  work  them- 
selves, with  much  smaller  crews.  Some 
shifted  their  focus  to  concentrate  more  on 
smaller-scale  jobs  or  landscape  work. 

Because  of  a 
weak  heart,  the 
Army  wouldn’t  let 
Col.  A.  Wesley 
Dodge  (who  had 
served  in  World 
War  I)  re-enlist. 

Instead,  Dodge 
contributed  to  the 
war  effort  by 
designing  and 
planting  land- 
scapes that  would 
camouflage  military  airfields  and  other 
installations. 

“Fie  did  a lot  of  contract  work  - con- 
cealment - planting  around  airfields,  for 
example,”  His  son  recalls.  “I  was  working 
with  him  at  that  time  and  we  did  airfields 
at  Presque  Isle  (Maine)  and  at  Grenier 
Field  in  Manchester  (New  Hampshire), 
and  some  fields  in  the  middle-Atlantic 
States.  We  went  in  and  planted  trees 
around  there  to  confuse  the  target.” 

They  also  did  some  installations  near 
Boston,  including  some  that  disguised 
bunkers  in  Nahant,  on  Boston’s  North 
Shore. 

Much  of  the  progress  from  the  1930s 
was  put  on  hold,  with  less  arboriculture 
research  and  relatively  minimal  activity  by 
the  association.  Like  the  rest  of  the  coun- 
try, tree  companies  had  to  make  do  with 
rationing  of  many  commodities,  including 
gas  and  tires.  According  to  Blair’s  article, 
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Ross  Farrens , president  in 
1946. 


Millard  F.  Blair  doing  cavity  work  at  Stamford  University, 
where  he  found  a lot  of  work  during  the  war.  Courtesy  of 
Don  Blair. 

work  in  a lot  of  colleges  and  schools  and 
things  like  that.” 

Post-war,  it’s  back  to  business 

He  wasn’t  the  only  one.  When  the  war 
ended  in  1945,  more  soldiers  returned  home 
and  many  returned  to  tree  work,  either  on 
their  own  or  with  other  employers.  Things 
were  changing  for  the  better  in  the  United 
States,  which  emerged  from  the  war  as  an 
economic  superpower.  The  end  of  the  war 
ushered  in  an  economic  boom  that  would 
last  into  the  1960s.  Distributed  fairly  evenly 
across  economic  classes,  this  prosperity 
helped  change  the  culture  of  the  country. 

Veterans  took  advantage  of  the  1944  G.I. 
Bill,  which  provided  low-cost  mortgages 
^nd  low-interest  loans,  financial  payments 
for  college  or  vocational  school  tuition  and 
living  expenses. 

The  year  1946  was  also  an  important 
one,  the  start  of  the  “Baby  Boom,”  which 
peaked  in  1957.  The  housing  boom  created 
more  work,  including  a need  for  more  elec- 
tricity, and  line-clearing  companies  such  as 
Asplundh  and  Farrens  Tree  Surgeons  had 
“more  work  than  they  knew  what  to  do 
with,”  according  to  Blair’s  article. 

For  tree  care,  the  post-war  period  was  a 
time  of  optimism  and  adjustment. 

“After  the  war,  the  crews  started  getting 
going,  but  we  began  to  mechanize,  too,” 
Dodge  says.  “For  example,  the 
Skyworkers  (a.k.a.  cherry  pickers),  some 
of  those  came  in  at  that  time.  I had  four  of 


Edward  Higgins  from  Frost  and  Higgins 
Company  of  Arlington,  Massachusetts, 
“would  have  his  crews  take  two  tires  off 
the  rear  duals  in  order  to  extend  tire  life.” 

Albert  Winslow  Dodge  soon  joined  the 
army  himself,  serving  in  the  infantry.  When 
he  returned  home  in  1 944,  he  returned  to  his 
profession,  but  not  to  Bartlett.  He  founded 


Dodge  Associates  (which  still  operates 
today  as  Dodge  Tree  Service,  Inc.  in 
Hamilton,  Massachusetts)  and  joined  the 
National  Arborist  Association. 

“It  took  awhile  to  get  going,”  he  says.  “I 
just  felt  I could  do  a little  bit  better  by 
myself.  A little  later  on,  my  dad  left 
Bartlett  and  came  to  work  with  me.  We  did 


Moving  a tree  on  a pallet.  Source  unknown.  If  you  can  ID  this  image , contact  us  at  75th@tcia.org. 


Notable  achievements  and  other  milestones,  1938-1949 


In  1939,  the  National  Arborist  Association 
received  a formal  opinion  from  the  Federal  Wage 
and  Hour  Division  that  placed  tree  care  - with  its 
seasonal  work  schedules  that  expand  and  con- 
tract - under  the  definition  of  agriculture. 
Therefore,  general  tree  care  was  exempt  from  the 
provisions  of  the  Fair  Labor  Standards  Act,  also 
called  the  Federal  Wage  and  Hour  Law,  which 
included  not  just  a minimum  wage  but  also 
required  time-and-a-half  for  those  working  more 
than  40  hours  in  a week.  Line  clearance  and 
right-of-way  work  for  utility  companies  was  not 
exempt. 

In  1942-1943,  a joint  committee  from  the 
association  and  National  Shade  Tree  Conference 
prepared  a paper  for  the  U.S.  Army  on  transplant- 
ing trees  and  shrubs,  which  the  Army  used  in 
preparing  camouflage  for  military  posts,  reserva- 
tions and  other  installations. 

Also  during  World  War  II,  the  association 
obtained  a ruling  from  the  War  Manpower 
Commission  placing  the  clearing  of  communica- 
tion and  power  lines  on  the  “List  of  Essential 
Activities”  for  the  war  effort.  Many  supervisors 
and  foremen  had  their  service  deferred  because 
of  that  ruling. 

In  1945,  an  association  emblem  was 
approved.  It  was  available  for  member  use  on  let- 


terheads, statements,  advertisements  and  litera- 
ture. Eight-inch  decals  were  available  for  use  on 
trucks  and  equipment. 

In  1946,  the  association  presented  Dr.  J.C. 
Carter,  plant  pathologist  from  the  Illinois  Natural 
History  Survey,  with  an  award  recognizing  his 
research  on  Wetwood  of  Elms.  The  award  included 
a framed  certificate  and  $100. 

Also  in  1946,  the  association  promoted  an 
essay  contest  among  American  college  students: 
“The  Origin  and  Meaning  of  the  Word  Arborist.” 
Winner  C.  George  Pazdrey,  a student  at  St.  Basil’s 
College  in  Stamford,  Connecticut,  received  $50 
and  a trip  to  attend  the  22nd  National  Shade  Tree 
Conference  in  Boston. 

In  1947,  the  association  accepted  a proposal 
from  publisher  Edward  H.  Scanlon  that  Trees 
Magazine  be  approved  as  the  “Journal  of  the 
National  Arborist  Association.”  The  NAA  had  no 
legal  or  financial  responsibility,  but  it  was  felt 
that  there  would  be  a benefit  to  both  the  associa- 
tion and  the  magazine  to  enter  into  that 
partnership. 

In  1949,  the  association’s  Standing  Committee 
on  Standard  Practices  adopted  cabling  and  brac- 
ing methods  described  in  an  article  by  A.  Robert 
Thompson  of  the  National  Park  Service,  U.S. 
Department  of  the  Interior. 
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those  myself,  my  company  did.” 

Other  innovations  also  came  out  of  the 
war,  including  the  development  of  a new 
material,  and  new  designs  on  some 
machines.  Nylon,  which  eventually 
became  the  preferred  material  for  climbing 
lines,  was  developed  for  use  on  parachutes. 
In  “Arboriculture  Goes  to  War,”  Blair 
noted  that  synthetic  chemicals  with  agri- 
cultural uses  were  developed. 

Dodge  says  that  mist  sprayers  were 
another  wartime  innovation,  used  to  keep 
mosquitoes  off  of  soldiers  and  later  to  con- 
trol mosquitoes  and  other  insects  in 
suburban  neighborhoods  and  on  marshes. 

“We  had  some  fellows  that  all  they  did 
was  spray  all  summer,”  Dodge  says. 

Another  serviceman  was  William  “Bill” 
P.  Lanphear  III,  a tree  care  worker  whose 
dad,  William  “Will”  P.  Lanphear,  Jr., 
founded  The  Forest  City  Tree  Protection, 
Co.,  servicing  the  Cleveland  area  (going 
back  to  the  1850s,  Cleveland  was  one  of 
the  first  cities  with  a municipal  tree-plant- 
ing program).  Lauren  Lanphear,  Bill’s  son, 
and  current  president  of  Forest  City  Tree,  a 
TCIA  member  company  since  1948, 
recalled  the  story  of  his  dad  returning  from 
World  War  II. 

“One  thing  he  was  exposed  to  was  the 
chain  saws  that  the  Germans  were  using,” 
Lanphear  recalled.  “He  told  his  dad,  ‘that’s 
something  we  need  to  find  out  more 
about.’”  And  the  company  soon  purchased 
its  first  chain  saw. 

Two  German  manufacturers  led  the 
development  of  the  chain  saw 
for  forestry  uses  (it  was  origi- 
nally used  in  surgery),  Dolmar 
and  Stihl.  The  early  models 
were  heavy  and  required  two 
men  to  operate.  For  instance,  a 
two-man  chain  saw  developed 
by  Stihl  (originally  called  A. 

Stihl  Maschinefabrik  in 
Stuttgart-Bad  Cannstatt)  in 
1938  weighed  “only”  81 
pounds,  and  the  company  pro- 
duced a slightly-lighter 
(79-pound)  model  in  1943. 

“They  were  big  and  heavy,” 

Lanphear  recalled.  “They  had 
to  do  quite  a bit  of  rigging  to 
get  it  up  a tree.” 

Army  engineers  had  further 
developed  the  chain  saw,  to  the 


point  where  it  could  be  han- 
dled by  one  man,  and  it 
became  a popular  tool  for 
tree  work.  Stihl  unveiled  a 
one-man  saw  in  1950. 

Picking  up  momentum 

Prosperity  didn’t  come 
immediately,  and  a labor 
shortage  continued  into  1 949 
- in  part  because  men  were 
concerned  about  work  dur- 
ing winter,  and  taking  jobs  in 
other  fields,  according  to  the 
association’s  reports  - but 
improved,  particularly  in  1947. 

There  was  a strong  support  for  trade 
organizations,  and  the  association  beat  the 
drum  to  attract  more  members.  An  article 
in  the  November  1948  issue  of  The 
Business  Lawyer  credited  to  the  American 
Bar  Association’s  Committee  on  Trade 
Associations,  reads,  in  part,  “We  believe  in 
trade  associations.  They  can  be,  and  for  the 
most  part  are,  constructive  forces  for  the 
accomplishment  of  much  good.” 

In  1947,  an  article  in  Agricultural 
Chemicals  was  more  colorful  as  it  mused, 
“Little  does  the  average  business  man 
appreciate  the  extent  to  which  trade  associ- 
ations have  held  an  umbrella  over  his 
interests  in  recent  years,  protecting  him 
against  all  sorts  of  screwball  regulations, 
legislation,  and  against  misguided  zealots 
who  for  years  have  viewed  business  as 
only  interested  in  mulcting  the  public. 


An  early  stump  cutter.  Courtesy  of  Cl.  Frank. 

business 


Jeff  Gregson,  left ; a 50-plus  year  Bartlett  employee  from  Roanoke , Virginia , watches  over  a 
crew  in  1947. 


Particularly,  the  non-member  of  any  trade 
association  is  usually  unaware  of  the 
headaches  which  he  may  have  avoided  as  a 
result  of  industry  group  activities.  Today, 
with  the  horizon  literally  dark  with  thou- 
sands of  proposed  state  laws  and 
regulations,  the  importance  of  intelligent 
association  actions  is  greater  than  ever.” 

Perhaps  because  of  the  times  and  per- 
haps because  of  a more  concerted  effort  to 
build  membership,  the  NAA  was  growing. 
From  the  original  56  members  in  1938, 
membership  had  grown  to  84  members  in 
1946.  By  1949,  membership  was  at  149. 

The  NAA  was  sharing  information  with 
its  members  that  was  important  to  the 
industry,  including  on  wages,  ethics  and 
business  practices.  The  notes  from  the 
1947  meeting  at  the  Hotel  Cleveland  in 
Ohio  include  some  notes  from  a presenta- 
tion on  sales  methods  by  member  Vance  I. 
Shield,  who  “emphasized  the  importance 
of  timely,  well  written  letters  and 
the  use  of  the  telephone  in  selling 
shade  tree  service.  Sales  letters 
should  be  short,  dignified, 
explain  the  service  and  invite  an 
inquiry...  Have  a service  you 
believe  in,  be  fair  with  your 
clients,  make  frequent  contacts 
by  letter  and  telephone,  become 
well  known  in  the  community  - 
then  selling  will  be  no  problem.” 

The  association  also  had  some 
concerns,  including  the  effect  of 
DDT  and  other  chemicals  on 
human,  animal  and  tree  health, 
as  well  as  the  growth  of  trade 
unions  and  its  own  labor  force. 

“To  get  good  men  and  hold 
them,  we  need  to  make  our  labor 
feel  that  they  belong  to  an  indus- 
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A Bartlett  Tree  Experts  crew  tree  climbing.  Courtesy  of 
Bartlett  Tree  Experts. 


try,  that  their  job  has  the  status  of  a recog- 
nized trade,  and  that  as  long  as  they  give 
good  service  they  have  about  as  much 
security  as  they  would  have  in  other  lines 
of  work,”  a 1949  newsletter  read.  “In  the 


period  ahead  we  may  make  some  progress. 
It  is  worth  thinking  about.” 

While  some  reports  and  newsletters  also 
noted  an  expected  economic  decline,  busi- 
ness continued  to  be  good. 

Late  in  the  decade,  the  association  con- 
ducted a survey  of  members.  A 1949 
report,  based  on  a total  of  77  question- 
naires returned,  provided  information 
about  wages,  business,  and  more.  Among 
the  findings:  58  respondents  had  “all  the 
work  they  could  do,”  but  33  said  it  was 
harder  to  sell  work  than  it  had  been  the 
year  before,  and  37  said  collections  were 
slower  than  the  year  before.  All  but  one 
member  said  that  common  labor  was  plen- 
tiful, and  71  percent  said  the  labor  was 
better  than  in  the  previous  year. 

The  average  hourly  rate  of  pay  for  fore- 
men for  those  paying  on  an  hourly  basis 
was  $ 1 .43  per  hour,  with  the  lowest  rate  $ 1 
per  hour,  and  the  highest  $2.50.  Tree  men 
or  climbers  averaged  $1.21  per  hour,  and 
the  average  rate  for  common  labor  was  98 
cents. 

Some  interesting  answers  came  from  the 


question,  “What  has  been  your  greatest 
problem  in  running  your  business  during 
the  past  year?” 

The  answers  then  are  the  same  answers 
many  present-day  tree  care  professionals 
would  cite,  including  a shortage  of  good 
workers,  balancing  the  seasonal  aspects  of 
the  work  to  keep  crews  busy,  keeping 
equipment  in  good  repair,  slow  collections, 
and  a lack  of  time  for  billing  and  book- 
keeping. A number  of  respondents  cited  the 
major  problem  of  “increasing  competition 
from  new,  low-priced  outfits,  who  have 
recently  entered  the  field.” 

So  as  the  ’40s  wound  down,  tree  care 
businesses,  particularly  those  that  were 
part  of  the  newly  incorporated  trade  asso- 
ciation, had  put  the  war  behind  them,  were 
back  to  work  and  busy  establishing  them- 
selves as  professionals.  They  were  already 
watching  out  for  the  industry’s  interests  in 
Washington,  and  ever  leery  about  the  econ- 
omy, though  they  were  in  the  midst  of  a 
boom  time  for  the  industry. 

Next  month  - the  1950s.  ^ 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 
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Join  the  Celebration 


2013  will  be  full  of  special  events, 
contests,  giveaways,  and 
promotions  to  commemorate 
TCIA’s  75th  anniversary 


Share  in  the  fun  at 


www.tcia.org 


TGA  would  like  to  thank  all  of  our  members  - 
tree  care  companies  and  industry  partners,  who 
have  worked,  innovated  and  raised  the  bar  for 
professionalism  in  tree  care. 


Your  history  is  our  history. .. 

Send  us  your  photos  and  stories  - well  share 
them  on  www.tcia.org! 


Contact  75th@tcia.org 


Accreditation 


By  Janet  Aird 

George  Pogue  Jr.  grew  up  in  the 
tree  care  business.  His  father, 
George  Sr.,  and  his  mother, 
Nancy,  founded  Cumberland  Valley  Tree 
Service  Inc.  in  Chambersburg, 
Pennsylvania,  in  1978.  George  Jr.  began 
working  part  time  as  a bush  dragger  when 
he  was  14  years  old,  graduated  from  Penn 
State  with  a degree  in  forestry,  and  joined 
the  company  full  time  in  1985. 

Lisa  Whitfield  grew  up  in  a similar 
lifestyle,  helping  her  mother  with  adminis- 
trative duties  in  her  parents’  tree  care 
company,  Whitfield’s  Tree  Service,  a 
friendly  competitor  of  George’s  parents. 

The  two  families  lived  on  the  same 
street.  George  Jr.  and  Lisa  met.  The  rest  is 
history. 

They  were  married  in  1990,  and  Lisa 
joined  the  company  in  1999.  She  became 
the  corporate  office  manager  as  well  as 
George’s  partner  in  his  vision  to  increase 
the  company’s  financial  stability  by  con- 
tinuing its  growth  and  by  diversifying  into 
landscaping. 

“Our  vision  was  to  control  properties 
from  their  original  design  and  to  care  for 
the  trees  as  they  were  growing,”  George 


George  and  Lisa  Pogue  at  a Penn  State  University/Penn 
National  Golf  Course  nursing  scholarship  reception. 
Nursing  and  forestry  students  have  conducted  a joint 
training  exercise  to  simulate  an  accident  in  the  woods. 


Byron  Hess,  tree  care  foreman  and  ISA  certified  arborist,  crown  thinning  and  cleaning  a cherry  tree. 


says.  “We  also  love  to  work  on  mature,  his- 
torical trees.  We  work  on  trees  that  are  400 
years  old.” 

The  company  was  featured  on  their  local 
news  earlier  this  year  because  of  the  work 
they  did  on  one  of  Gettysburg’s  “witness 
trees,”  a 250-year  old  tree  that  was  alive  as 
far  back  as  the  Revolutionary  and  Civil 
wars. 

Cumberland  Valley  includes  other  fami- 
ly members  as  well.  George  Jr.’s  sister, 
Stacy,  married  Fred  Schrom,  who  began 
working  there  in  1988.  Schrom  established 
the  first  satellite  office,  in  Carlisle,  Pa.,  in 
1994.  Stacy  and  Fred’s  son  Jacob  graduat- 
ed from  Penn  State  as  a landscape 
contractor  with  an  emphasis  on  landscape 
design,  and  son  Daniel  graduated  with  a 
degree  in  forestry.  A third  son,  Boaz,  is  still 
in  school  but  works  there  part  time. 

George  Sr.  and  Nancy  still  own  the  com- 
pany and  are  still  actively  involved  in  it. 
“Dad  loves  to  haul  logs,”  George  says. 
“Mom  helps  in  the  office.” 

The  company  now  has  a second  satellite 
office,  in  Gettysburg.  Because  the  area  is 


very  rural,  some  90  percent  of  their  cus- 
tomers are  residential.  Their  services 
include  landscaping,  design/build  and 
maintenance  as  well  as  preservation,  prun- 
ing, removals  and  tree  health  care. 

Their  tree  preservation  strategies  include 
construction  site  tree  protection,  tree  risk 
assessments,  diagnostic  evaluations, 
cabling  and  bracing,  fertilization,  lightning 
protection,  root  zone  therapy  and  air  spad- 
ing. They  prune  to  improve  the  appearance 
as  well  as  the  health  and  structural  integri- 
ty of  the  trees.  When  it  isn’t  possible  to 
save  a tree,  their  crews  are  skilled  at 
removing  them  safely. 

Their  Plant  Health  Care  division  moni- 
tors trees,  and  does  soil  analysis,  nutrient 
management  and  fertilization,  insect  and 
disease  diagnosis  and  management,  root 
zone  therapy  and  air  spading. 

“We  have  a lot  of  southern  plants  mixing 
in  with  northern  plants  because  of  our  loca- 
tion,” he  says.  “A  lot  of  our  work  is 
because  the  wrong  tree  is  in  the  wrong 
place  or  the  wrong  soil.  We  can  save  trees 
by  managing  them.” 
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They  have  30  employees  in  the  field, 
many  with  degrees  in  areas  such  as  forestry, 
urban  forestry,  and  landscape  architecture. 
Eleven  of  them  are  ISA-certified. 

“We  are  very  proud  of  our  staff,”  Lisa 
says.  “Our  customers  know  that  the  people 
working  on  their  properties  are  working  in 
their  chosen  fields,  not  just  working  at  a 
job.” 

The  company  nurtures  contacts  that 
might  not  have  occurred  to  many  other  tree 
care  company  owners.  For  example, 
Cumberland  Valley  employees  make  class- 
room visits  to  the  forestry  department  at 
Penn  State. 

“We  love  to  teach,  and  it’s  also  a good 
way  to  recruit,”  George  says.  “The  kids 
come  to  know  us  and  we  get  to  know  them. 
We’re  recruiting  at  the  college  level  all  the 
time.”  They  look  for  - and  find  - employ- 
ees who  are  well  spoken  and  who  can  write 
articles  about  their  experience  in  the  field. 

The  company  also  contributes  to  both 
the  forestry  program  and  the  nursing  pro- 
gram at  Penn  State,  says  Lisa.  “It’s  a great 
connection,  because  for  the  past  three 
years  the  nursing  and  forestry  students 


have  conducted  a training  exercise  to  sim- 
ulate an  accident  in  the  woods.” 

Cumberland  Valley  goes  to  great  lengths 
to  take  care  of  its  employees,  George  says. 
They  provide  top  industry  wages,  year- 
round  work,  career  development  training,  a 
benefits  package  and  a retirement  plan. 

A large  part  of  their  work  comes  from 
referrals  from  landscape  architects,  as  well 
as  from  customers  who  are  members  of 
historical  societies  and  garden  clubs,  and 
who  refer  them  to  their  fellow  members. 
The  company  also  advertises  in  the  yellow 
pages,  on  Facebook,  and  with  their  web- 
site, mailers  and  newsletters. 

“Customers  come  to  our  company  for 
our  knowledge  and  expertise,”  he  says. 
“It’s  easy  for  me  to  sell  our  work  because 
of  our  employees’  credentials.” 

At  one  point,  George  wanted  to  qualify 
for  a line  of  credit  in  order  to  expand,  and 
he  discovered  that  banks  require  compa- 
nies to  have  a mission  statement.  Although 
Cumberland  Valley  was  successful  and 
growing,  George  and  Lisa  had  no  mission 
statement,  no  business  plan,  and  no  con- 
cept of  where  they  stood  in  the  industry. 


Cumberland  Valley  goes  to  great  lengths  to  take  care  of 
its  employees,  George  says.  They  provide  top  industry 
wages,  year  round  work,  career  development  training,  a 
benefits  package  and  a retirement  plan. 

“That  led  us  to  Accreditation,”  he  says. 
“And  what  Accreditation  forced  us  to  do 
was  stop,  take  a breath  from  growing,  and 
think  about  where  we  were  going.” 

The  company  was  accredited  in  2007. 
The  process  took  about  a year,  with  every- 
(Continued  on  page  34) 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  • tcia.org  ■ Advancing  tree  care  businesses  since  1938 


CONFIDENCE 


"Accreditation  set  Kerris  Brothers  apart  from 
the  competition  and  helped  us  remain  busy  an 
profitable  during  the  economic  downturn." 

John  M.  Kerns  \ President 
Kerns  Brothers  Tree  ServicerWiimingtoa  DE 
A ccredited  since  2006 
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How  many  UNSAFE  BEHAVIORS  can  you  And  in  this  picture? 


Hi-Lights  for  Arborists 

In  this  feature,  a take-off  of  the 
Highlights  Magazine  children’s  puz- 
zles, our  goal  is  to  point  out  unsafe 
behaviors  that  can,  and  have,  led  to 
injuries  or  deaths  in  the  tree  care  industry. 

One  month  we  run  the  image  and  chal- 
lenge readers  to  identify  one  or  more 
hazards  depicted.  The  next  month  we 
identify  the  hazards.  The  intent  is  that 
these  will  be  used  individually  and/or  by 
crews,  for  tailgate  safety  sessions  or  in 
other  training. 

What  unsafe  behaviors  (and  related 
ANSI  Z133  standards)  do  you  see? 

Send  feedback  to  editor@tcia.org. 

0 Caution:  This  photo  is  intended  to 
show  one  or  more  ANSI,  OSHA  viola- 
tions, or  other  hazards.  Activities 
shown  are  NOT  approved  practices. 

0 Cuidado:  Esta  es  una  foto  para 
mostrar  una  o mas  ANSI,  OSHA  u otras 
infracciones  de  seguridad.  Las  actividades 
mostradas  no  son  practicas  approvadas. 

For  the  previous  Hi-Lights  picture,  at 
right,  which  ran  in  the  April  2013  issue, 
unsafe  behaviors  include: 

► No  second  point  of  attachment  (climb- 
ing line)  while  using  a chain  saw  aloft. 


6.3.7  Arborists  shall  be  tied  in  and  use  a 
second  means  of  being  secured  (i.e.,  work 
positioning  lanyard  or  second  climbing 
line)  when  operating  a chain  saw  in  a tree. 
Using  two  work-positioning  lanyards  or 
both  ends  of  a two-in-one  work-positioning 
lanyard  shall  not  be  considered  acceptable 
as  two  means  of  being  secured  when  using 
a chain  saw  in  a tree. 

► No  eye  protection.  He  appears  to  have 
sunglasses  and  they  might  be  ANSI- 
approved,  but  they’re  not  protecting  his 
eyes! 

3.4.9  Eye  protection  shall  comply  with 
ANSI  Z87.1  and  shall  be  worn  when 
engaged  in  arboricultural  operations. 

► No  hard  hat. 

3.4.4  Workers  engaged  in  arboricultural 
operations  shall  wear  head  protection 
(helmets)  that  conforms  to  ANSI  Z89.1. 

► No  hearing  protection.  (A  stocking  cap 
pulled  over  one’s  ears  doesn’t  count.) 

3.4.8  Hearing  protection  provided  by  the 
employer  shall  be  worn  when  it  is  not  prac- 
tical to  decrease  or  isolate  noise  levels  that 
exceed  acceptable  standards. 

► Both  thumbs  are  supposed  to  encircle 
their  respective  handle  on  the  saw. 

► His  spurs  don’t  seem  to  be  fitted  cor- 
rectly. 

► Because  he  has  spurs  on,  which  he 


What  unsafe  behaviors  (and  related  ANSI  Z133  standards) 
do  you  see?  Photo  courtesy  of  John  Ball,  CTSP,  South 
Dakota  State  University. 

should  not  have  on  if  he  is  pruning  (per 
ANSI  A300  Part  1,  5.2.2),  we  will  assume 
these  are  takedowns.  Also,  if  these  are  not 
takedowns,  there  are  some  pretty  terrible 
pruning  cuts  standing  out. 

Things  he’s  actually  doing  right: 

► Two  hands  on  the  saw. 

► Appropriate  cuts,  assuming  it’s  a 

removal.  A 


Aaron  Feather,  CTSP  and  general  foreman,  working  inside  the  remaining  stump  after  a 
high  risk  tree  removal. 


Cumberland  accreditation 

(Continued  from  page  33) 
one  pitching  in. 

“It  was  painful  a little  bit,”  he  says.  “It 
took  us  days,  if  not  weeks,  just  to  develop 
the  mission  statement.  But  Accreditation 
played  into  our  core  values.  We  like  to  do 
things  right  by  the  client.  We  always  want 
to  give  great  service.  We  may  not  be  the 
cheapest,  but  we  give  great  value.  And  we 
want  our  clients  to  know  we’re  going  to  be 
fair  and  do  things  right.” 

There  was  some  resistance  from  their 
employees,  Lisa  says.  “But  it  was  a perfect 
time  to  impose  some  systems  on  these  wild 
tree  men.” 

Becoming  accredited  changed  the  way 
they  saw  themselves.  They  realized  that  it 
wasn’t  hard  to  do  the  steps,  and  that  they 
were  more  professional  and  qualified  than 
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they’d  realized.  They 
developed  standard- 
ized systems,  policies 
and  procedures,  and 
documentation  for  all 
three  offices.  They 
worked  on  branding, 
including  having  all 
their  vehicles  painted 
alike.  With  the  paper- 
work in  order,  it  was 
easier  to  get  and 
retain  the  best 
employees.  And  they 
developed  more  sales 
staff,  simply  by 
encouraging  their 
foremen  on  the  jobsite  to  talk  to  neighbors 
who  drop  over  to  watch  them  work. 

“Accreditation  gave  us  the  boost  to 
grow,”  George  says.  “It  was  an  exhilarat- 
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ing  process  once  we  saw  the  light  at  the 
end  of  the  tunnel.  It  was  a rollercoaster,  but 
it  was  well  worth  it.  We  feel  like  a jugger- 
naut, ready  to  take  over  more  territory.”  ^ 


POWER  FACTS 


Ready  for  2014.  Here  Today. 

INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f.  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market.  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPF! 


Power  at  work.  It’s  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc, 
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An  unwatered  landscape , left ; re  a/7  irrigated  landscape , right.  This  photo  has  not  been  doctored,  it  was  taken  in  or  near  Minnetonka , Minnesota,  last  September.  Photos  courtesy  of 
Rainbow  Treecare  Scientific  Advancements. 


By  Brandon  M.  Gallagher  Watson 

As  you  may  have  noticed,  it’s  been 
dry.  Last  year,  2012,  was  one  of 
the  most  stressful  years  for  plants 
on  record.  In  the  northern  parts  of  the 
country,  folks  were  treated  to  a gloriously 
warm  and  early  spring,  up  to  six  weeks 
ahead  of  schedule  in  many  places.  The 
trees  and  plants  came  out  of  dormancy  to 
an  environment  where  water  and  sunlight 
were  in  abundance  and  they  responded 
accordingly.  They  dug  into  their  reserves  to 
put  out  flushes  of  growth  and  created  large 
vessel  elements  to  transport  the  available 
water  quickly.  All  was  well.  Then  someone 
turned  off  the  tap. 

By  all  accounts,  the  summer  of  2012 
was  a historic  drought.  In  fact,  according  to 
a recent  report  from  the  National  Climatic 
Data  Center,  it  was  the  most  expansive 
drought  in  nearly  50  years,  with  54.6  per- 
cent of  the  land  in  the  lower  48  states  in 
drought  conditions  by  June.  Measured  by 
an  algorithm  called  the  “Palmer  Drought 
Severity  Index,”  last  year’s  drought  was 
the  sixth  worst  drought  since  1 895  in  terms 
of  percent  of  affected  land.  To  put  this  into 
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perspective,  the  drought  of  2012  edges  the 
1936  drought  and  is  slightly  behind  the 
1934  one  that  made  up  the  Dust  Bowl  era. 
But  because  the  1930s  droughts  began  in 
the  spring  so  the  plants  woke  up  to  dry 
conditions  and  were  able  to  plan  accord- 
ingly, in  terms  of  the  drought’s  effect  on 
plant  stress,  the  wet  spring/dry  summer  of 
2012  was  perhaps  the  worst  on  record. 

Even  school  children  know  that  plants 
need  water,  but  what  are  they  using  that 
water  for?  Like  most  living  things,  plants 
are  mostly  water,  in  fact,  up  to  90  percent 
of  their  mass  is  comprised  of  water.  Not 
only  does  water  provide  the  turgid  pressure 
that  keeps  plants  rigid,  it  is  their  primary 
means  of  temperature  control.  Nearly  95 
percent  of  the  water  a plant  takes  up  is 
transpired  to  keep  the  plant  cool.  They  also 
use  water  for  osmosis,  chemical  move- 
ment, and  photosynthesis. 

Photosynthesis  requires  a watery  matrix 
to  take  place  in,  but  it  also  requires  carbon 
dioxide.  CO2  enters  the  leaves  through  the 
stomates,  which  are  little  openings  in  the 
leaf  that  allow  for  gas  exchange.  This  is 
where  a plant  is  often  in  a quandary  - they 
need  the  stomates  open  to  receive  CO2,  but 
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if  the  stomates  are  open  too  long  on  a hot 
day,  they  lose  too  much  water  and  become 
drought  stressed.  If  the  stomates  stay 
closed,  water  stays  in  but  the  reduced  CO2 
input  results  in  photorespiration,  a much 
less  efficient  form  of  food  production  for 
the  plant.  Photorespiration  can  reduce  a 
plants  energy  production  by  up  to  25  per- 
cent, so  the  plants  are  constantly  trying  to 
avoid  this.  Some  desert  plants  have 
evolved  a means  to  open  their  stomates  at 
night,  store  the  CO2,  and  utilize  it  for  pho- 
tosynthesis when  the  sun  is  shining  the 
next  day. 

The  vast  majority  of  plants,  however, 
cannot  photosynthesize  this  way  and  must 
open  and  close  their  stomates  throughout 
the  day,  enough  to  let  CO2  in  but  minimize 
the  loss  of  water.  Abscisic  acid  is  a hor- 
mone produced  throughout  the  plant  that 
can  be  utilized  to  open  and  close  stomates 
responsively  as  the  conditions  change. 
Commonly  known  as  “the  stress  hor- 
mone,” abscisic  acid  is  one  of  the  plant’s 
first  lines  of  defense  against  drought. 

Trees  respond  a few  different  ways  to 
drought.  Mostly  we  think  about  wilting  as 
a drought  symptom,  but  usually  by  the 


Stomata  Closed 


time  a plant  is  showing  wilt  it  has  been 
stressed  for  a while.  Preclinical  symptoms 
(those  symptoms  that  occur  before  we  see 
we  can  see  them)  include  an  increase  in 
abscisic  acid  and,  in  certain  trees,  an 
decrease  in  defense  compounds.  In 
order  to  compensate  for  the  reduced 
photosynthesis,  trees  will  often  liqui- 
date sugars  stored  in  the  roots.  By 
doing  this,  they  run  the  risk  of 
attracting  opportunistic 

pathogens  such  as  Armillaria. 

Trees  also  become  more  suscep- 
tible to  secondary  pests  such  as  boring 
insects  and  bark  beetles.  A healthy  tree  can 
fight  off  these  invaders  by  pushing  them 
out  with  sap  and  producing  defense  com- 
pounds to  make  them  less  tasty.  When 
water  supplies  are  low,  the  trees  are  unable 
to  defend  themselves  and  they  become  sus- 
ceptible. In  the  natural  forest,  these  insects 
play  a key  role  in  weeding  out  the  weak- 
ened trees  and  strengthen  the  population. 
In  an  urban  forest,  an  arborist  may  be 
called  upon  to  help  bolster  the  tree’s 
defenses  against  these  pests. 

Fortunately,  drought  is  a tree  stress  that 
has  several  management  options  in  the 
toolbox.  The  obvious  remedy  for 
lack  of  water  is  to  simply  add 
water.  As  an  arborist,  you  will  not 
likely  be  around  to  water  your 
client’s  tree  so  we  need  to  educate 
homeowners  on  proper  watering. 

There  are  many  formulas  out 
there  for  calculating  how  much 
water  a tree  needs,  but  as  your 
client  is  not  likely  going  to  know 
the  bulk  density  of  their  sandy 
loam  soil,  it’s  best  to  use  simple 
rules-of-thumb.  An  easy  one  to 
pass  on  is  five  minutes  of  sprin- 
kler time  per  inch  of  diameter 
once  a week  during  the  hot  sea- 
son. Thus  for  a 12-inch  DBH 
tree,  have  the  client  run  the  sprin- 
kler for  an  hour  once  each  week. 

While  water  alone  will  go  a 
long  way  to  keeping  trees  healthy 
when  it’s  not  raining,  adding 
mulch  around  the  tree  will  also  be 
a major  improvement.  Research 
has  shown  replacing  turf  under 
trees  with  a few  inches  of  organ- 
ic mulch  significantly  improves 
tree  roots  by  increasing  soil  aera- 


abscisic acid  helps  close  the 
stomata  when  it  is  hot  and  dry 

Abscisic  acid  helps  conserve  water  for  the  tree  by  closing  stomata  in  dry  conditions.  Graphic  and  images  courtesy  of 
Rainbow  Treecare. 


tion,  retaining  moisture,  increasing  nutri- 
ent availability,  and,  most  importantly, 
removing  the  grass  that  is  a fierce  competi- 
tor for  the  same  water  resource  as  the  tree. 
How  much  mulch  should  you  recommend 
to  your  customers?  Follow  the  lead  of  Dr. 
John  Ball:  “Show  me  the  property  line  and 
we’ll  negotiate  inward.” 

Stressed  trees  that  are  now  susceptible  to 
the  secondary  invaders  such  as  the  boring 


A drought-stressed  tree  can  be  vulnerable  to  secondary  pests.  This  tree  shows  borer 
damage. 


insects  and  bark  beetles  mentioned  above 
can  be  protected  by  employing  systemic 
insecticides.  Systemic  treatments,  howev- 
er, rely  on  transpiration,  and  thus  water,  to 
move  within  the  tree.  Informing  the  tree’s 
owner  to  keep  the  tree  irrigated  after  the 
application  is  key  to  protecting  drought 
stressed  plants.  Utilizing  highly  soluble 
and  fast-acting  treatments  such  dinotefuran 
(Transtect,  Safari)  and  acephate  (Lepitect) 
will  have  greater  success  for  times 
of  low  moisture  than  slower  mov- 
ing treatments  such  as 
imidacloprid  (Xytect,  Merit). 

A product  widely  used  in  the 
arborist  market  is  palcobutrazol 
(Cambistat,  Profile).  This  product 
is  applied  to  base  of  the  tree  and 
when  it  translocates  to  the  canopy 
it  will  block  the  formation  of  gib- 
berellic  acid.  This  results  in  a 
reduction  of  vegetative  growth, 
which  has  many  uses  in  tree  care, 
from  keeping  trees  out  of  power 
lines  longer  to  keeping  a suburban 
lawn  tree  at  a reasonable  size.  It 
turns  out  that  gibberellic  acid  is 
made  from  some  of  the  same  base 
compounds  as  other  plant  hor- 
mones such  as  abcisic  acid.  So  by 
reducing  the  amount  of  gibberellic 
acid  we  are  increasing  the  amount 
of  abcisic  acid.  This  slower-grow- 
ing tree  will  be  putting  more 
energy  into  root  production  than 
shoot  production  and,  with  the 
increased  abcisic  acid,  be  more 
responsive  to  urban  tree  stress 
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Drought  damaged  soil. 


WORLD'S  FAIR 

Gold  Medal 


Maximize  potential  wh 
transplanting  treesrpl; 


Ttie  Original  Vitamin  Solution 


Highly  concentrated 
~ only  1 tsp.  per  gallon  for  transplanting 
only  1 to  3 oz,  per  100  gallons  of  water  for  maintenance 

Tip  for  transplanting 

Soak  roots  until  bubbles  cease,  see  directions  on  website 


Free  Trial  Available  at  www.SOPEKthrive.com 


610  Saticoy  St,  South,  North  Hollywood,  CA  91605 
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conditions.  Treated  trees  show  less  scorch 
and  this  is  becoming  one  of  the  tools 
arborists  employ  to  combat  drought. 

Drought  stress  is  a very  serious  condi- 
tion for  urban  trees,  which  are  already 
dealing  with  hotter  and  drier  conditions 
than  their  counterparts  in  the  natural  forest. 
Will  2013  return  to  average  precipitation 
levels  or  be  another  drought  year? 
Unfortunately,  it  is  impossible  to  say  for 
sure,  we  do  know  that  not  many  climate 
experts  predict  more  rain  and  cooler  tem- 
peratures any  time  soon.  Fortunately,  with 


Drought  stress  is  apparent  in  this  ash. 


the  help  of  tree  care  professionals  and  bet- 
ter-educated homeowners,  drought  is  a 
condition  that  can  be  managed  and  the 
stress  on  trees  can  be  reduced.  Now  we  just 
need  everyone  to  pray  for  rain. . . 

Brandon  M.  Gallagher  Watson  is  com- 
munication director  with  Rainbow 
Treecare  Scientific  Advancements,  a TCIA 
associate  member  company  located  in 
Minnetonka,  Minnesota.  & 
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Tnm  and  remove  trees 
in  a fraction  of  time, 
compared  to  climbing. 
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Safely  and  easily  climbs 
steps  with  powerful  tracks. 


Steps,  stairs  or  steep 
slopes  are  no  obstacle 
for  this  79  ft  lift. 


Work  faster  & safer  with  the  new  heavy  duty  Crawler  78. 


On  this  inaccessible  tree  job  project,  3 men  [1  in  lift,  2 on  ground]  removed  3 trees  (2  hrs], 
trimmed  deadwood  off  31  large  oak  trees  [4  hrs],  installed  3 cable  assemblies  [2  hrs]  and 
cleaned  everything  up,  in  just  1 1/2  days  without  rushing. 
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Washington  in  Review 

By  Peter  Gerstenberger 


H-2B  Update:  On  hold ... 


The  wheels  have  fallen  off  what  was 
arguably  a rickety  wagon.  Effective 
March  22,  U.S.  Citizenship  and 
Immigration  Services  (USCIS)  temporarily 
suspended  adjudication  of  most  H-2B  peti- 
tions for  temporary  non- agricultural 
workers  while  the  government  considers 
appropriate  action  in  response  to  the  Court 
order  entered  March  21,  2013,  in  Comite  de 
Apoyo  a los  Trabaj  adores  Agricolas  et  al  v. 
[U.S.  Secretary  of  Labor  Hilda]  Solis. 

The  Comite,  an  agricultural  workers’ 
advocacy  group,  won  a permanent  injunc- 
tion against  the  operation  of  the  portion  of 
the  Department  of  Labor’s  (DOL)  2008 
wage  rule  related  to  certain  prevailing 
wage  determinations. 

The  plaintiffs  challenged  the  DOL’s 
decision  to  delay,  by  almost  one  year,  the 
effective  date  of  a set  of  regulations  that 
govern  the  wages  of  H-2B  workers.  The 
court  found  that  the  DOL  violated  the 


Administrative  Procedure  Act  by  imposing 
the  delay  without  engaging  in  notice  and 
comment.  The  court  also  found  that  the 
DOL  acted  in  contravention  of  the 
Immigration  and  Nationality  Act  because  it 
justified  the  delay  by  pointing  to  potential 
hardship  to  employers  - a consideration 
that  is  outside  the  scope  of  the  DOL’s  con- 
gressional mandate. 

The  DOL  was  given  30  days  to  come 
into  compliance  with  the  Court  order.  This 
will  allow  USCIS  to  resume  adjudication 
of  H-2B  petitions. 

The  H-2B  non-agricultural  temporary 
worker  program  allows  U.S.  employers  to 
bring  foreign  nationals  to  the  United  States 
to  fill  temporary  non-agricultural  jobs. 

There  is  a statutory  numerical  limit,  or 
“cap,”  on  the  total  number  of  foreign 
workers  who  may  be  issued  a visa  or  oth- 
erwise provided  H-2B  status  during  a 
fiscal  year.  Currently,  the  H-2B  cap  set  by 
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Congress  is  66,000  new  applicants  per  fis- 
cal year,  with  33,000  to  be  allocated  for 
employment  beginning  in  the  first  half  of 
the  fiscal  year  (October  1 -March  31)  and 
33,000  to  be  allocated  for  employment 
beginning  in  the  second  half  of  the  fiscal 
year  (April  1 -September  30). 

When  the  H-2B  application  processing 
stopped,  USCIS  was  working  on  the  cap 
for  the  second  half  of  the  year.  As  of  March 
31,  14,428  applications  had  been  approved 
and  another  5,989  were  pending,  for  a total 
of  20,135.  Ordinarily,  USCIS  would 
process  about  44,000  applications  to  meet 
the  33,000  cap.  The  State  Department  will 
continue  to  process  H-2B  visas  for  any 
completed  H-2B  applications. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  at  TCI  A.  ^ 
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Pruning  » Bednce  the  Btak  of1 Ttae  EaUnra 

By  Brian  Kane 


Arborists  often  prune  trees  to 
reduce  the  risk  of  tree  failure,  but 
is  there  a type  of  pruning  that  is 
more  effective  than  others?  This  article 
will  review  common  types  of  pruning  and 
some  basic  physics  concepts,  and  then 
summarize  the  results  of  experiments  on 
pruning  and  wind. 

Good  and  bad  pruning 

The  A3 00  standard  describes  several 
types  of  pruning.  Three  types  that  arborists 
often  use  are  thinning,  reducing  and  rais- 
ing. Raising  is  removing  the  lower 
branches  to  obtain  vertical  clearance  below 
the  tree.  A good  example  of  this  is  pruning 
to  provide  a line  of  sight  to  street  signs  or 
vehicular  clearance  along  roads.  Reducing 
is  shortening  branches  to  provide  clearance 
above  or  adjacent  to  canopy.  Reducing  is 
sometimes  necessary  to  provide  clearance 
next  to  buildings  or  utility  wires.  Thinning 
is  removing  branches  throughout  the 
canopy  without  changing  the  size  or  shape 
of  the  tree. 

Two  types  of  pruning  that  are  not  advis- 
able include  topping  and  lion’s  tailing. 
Topping  reduces  the  size  of  a tree  by  mak- 
ing intemodal  cuts,  and  lion’s  tailing  strips 
out  foliage  along  the  length  of  main 
branches,  leaving  only  a small  amount  of 
foliage  at  the  end  of  each  branch.  Because 
so  much  leaf  area  is  removed,  these  types 
of  pruning  hinder  photosynthesis  and 
undercut  tree  health.  Lion’s  tailing  also 
may  increase  the  risk  of  sunscald  on  thin- 
barked  trees.  The  response  of  healthy, 
vigorous  trees  to  both  types  of  pruning  is  to 
regrow  twigs  and  leaves  to  improve  photo- 
synthesis. On  topped  trees,  there  is  usually 
a profusion  of  water  sprouts  at  each  cut;  on 
lion’s  tailed  trees,  water  sprouts  form  along 
the  length  of  each  branch.  The  response  of 
stressed  trees,  or  species  that  don’t  readily 
form  water  sprouts  is  a decline  spiral  and, 
in  the  long  run,  death. 

Topping  and  lion’s  tailing  also  do  not 
decrease  the  risk  of  failure,  even  though 
they  can  reduce  the  wind  load  on  a tree. 
Topping  increases  the  chance  of  decay 
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forming  at  intemodal  cuts  because  there  is 
no  branch  protection  zone.  The  water 
sprouts  that  start  growing  from  the  intem- 
odal cuts  often  have  poor  branch 
attachments  and,  with  the  greater  chance  of 
decay  at  the  cut,  the  risk  of  failure  is  not 
less.  Although  topping  might  initially 
reduce  the  size  of  a tree,  the  effect  may  not 
last  very  long  because  healthy  trees  will 
grow  water  sprouts  that  quickly  return  the 
tree  to  its  original  size.  Lion’s  tailing  caus- 
es branches  to  grow  long  and  spindly,  so 
they  do  not  move  naturally  in  the  wind. 
Wind  might  pass  through  the  canopy  of  a 
lion’s-tailed  tree  more  easily,  but  because 
the  branches  are  more  slender,  the  failure 
of  individual  branches  may  be  more  com- 
mon because  the  force  is  applied  farther 
out  on  the  branch.  Lion’s  tailing  changes 
the  lever  on  the  branch.  Lever  is  an  impor- 
tant concept  in  physics. 

Basic  physics 

There  are  a few  important  physics  con- 
cepts that  illustrate  how  pmning  can  affect 
the  likelihood  of  failure.  This  review  is  a 
very  simplified  version  of  the  physics  of 
trees  being  blown  around  in  the  wind.  In 
reality,  the  interaction  of  trees  and  wind  is 
very  complex  and  scientists  still  do  not 
fully  understand  all  of  the  processes.  It  is 
still  helpful  to  think  of  these  concepts  as 
you  consider  how  to  pmne  a tree  and  what 
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its  effect  may  be  on  the  likelihood  of  tree 
failure. 

With  wind  loading,  the  lever  is  essential- 
ly the  distance  from  the  base  of  the  tree  to 
what  is  known  as  the  center  of  pressure.  An 
easy  way  to  think  of  the  center  of  pressure 
is  the  point  along  the  trunk  that  would 
cause  the  tree  to  balance  horizontally  if 
you  hung  it  from  a crane.  It’s  more  com- 
plicated than  that  because  the  leaves  and 
wood  of  the  tree  do  not  have  the  same  den- 
sity and  because  the  branches  are  flexible 
and  bend  in  the  wind. 

An  individual  branch  also  has  a center  of 
pressure:  the  balance  point  where  the 
branch  would  be  horizontal  if  you  hung  it 
from  a crane.  If  you  have  two  branches  that 
are  exactly  the  same,  but  one  has  been  lion’s 
tailed  and  the  other  has  not,  the  center  of 
pressure  for  the  lion’s-tailed  branch  would 
be  farther  away  from  the  branch  attachment 
because  all  of  the  leaf  area  is  near  the  branch 
tip.  The  weight  of  the  extra  leaves  near  the 
tip  of  the  branch  would  cause  it  to  be  heav- 
ier farther  away  from  the  attachment. 

Lever  is  important  because  it  increases 
the  torque  or  bending  on  the  tree  or  branch. 
When  felling  a tree,  arborists  usually  tie  it 
off  with  a rope  to  help  pull  it  over.  The  rope 
is  installed  higher  up  the  trunk  because  it 
gives  you  a greater  lever  (more  leverage). 
More  leverage  means  that  for  the  same 
amount  of  force,  a greater  torque  or  bend- 


Thinning  removes  branches  without  changing  the  size  or  shape  of  the  tree.  Shown  here  is  a Norway  maple  before , left ; and 
after  a thinning.  Photos  courtesy  of  David  Schwartz. 


ing  results.  Force  is  another  mechanical 
concept:  it’s  a push  or  a pull.  The  force  that 
you  exert  with  the  rope  as  your  co-worker 
makes  the  back  cut  on  the  trunk  is  a pull.  If 
you  move  a heavy  log  with  a skid-steer, 
you  might  push  it  along  the  ground. 

The  amount  of  torque  is  the  force  multi- 
plied by  the  lever.  So  if  the  wind  exerts 

1.000  pounds  of  force  and  the  lever  on  the 
tree  is  30  feet,  you  get  30,000  foot-pounds 
of  torque  at  the  base  of  the  trunk.  If  the 
wind  exerts  2,000  pounds  of  force,  but  the 
lever  is  only  15  feet,  then  you  still  have 

30.000  foot-pounds  of  torque.  If  the  wind 
exerts  1 ,000  pounds  of  force  and  the  lever 
on  the  tree  is  20  feet,  then  the  torque  at  the 
base  of  the  trunk  is  only  20,000  foot- 
pounds. The  force  was  exactly  the  same, 
but  the  torque  was  less  because  the  lever 
was  shorter. 

The  force  that  the  wind  exerts  on  a tree 
is  called  drag,  and  it  depends  on  the  fol- 
lowing factors:  air  density,  canopy  area, 
drag  coefficient,  and  wind  speed.  Of  those 
four  factors,  drag  coefficient  may  be  the 
one  that  is  least  familiar;  the  others  are 
self-explanatory.  The  easy  way  to  under- 
stand drag  coefficient  is  that  it  measures 
how  aerodynamic  an  object  is,  or  how  easy 
is  it  for  wind  to  pass  by  the  object.  For 
example,  if  two  square  plates  made  of  steel 
have  the  same  area  but  one  has  rounded 
edges  and  the  other  has  squared  edges,  the 


Crown  raising. 


drag  coefficient  will  be  less  for  the  plate 
with  rounded  edges.  Air  can  pass  by  it 
more  easily,  even  though  it  has  the  same 
area  as  the  other  plate  with  squared  edges. 

Of  all  the  factors  that  affect  drag,  wind 
speed  is  the  most  important  because  it  is 
squared  (multiplied  by  itself).  If  the 
canopy  area,  air  density,  or  drag  coefficient 
is  doubled,  drag  is  doubled,  but  if  wind 
speed  is  doubled,  drag  is  multiplied  by 
four,  because  two  squared  (two  times  two) 
is  four.  Another  thing  to  remember  about 
wind  speed:  pruning  will  not  change  it.  If 
half  the  canopy  area  is  pruned,  drag  is 
reduced  by  one-half,  but  if  the  wind  speed 
doubles,  drag  increases  by  a factor  of  four. 
In  that  case,  even  though  pruning  removed 
half  the  canopy,  drag  would  still  double 
because  of  the  increased  wind  speed. 

One  challenge  in  using  canopy  area  to 
calculate  drag  is  that  the  area  that  you 
could  measure  by  taking  a photograph  of 
the  tree  changes  as  the  wind  speed 
changes.  Watch  a video  of  a palm  tree  in  a 
hurricane  and  you  can  see  how  much  the 
fronds  reconfigure  to  reduce  area.  The  total 
surface  area  of  the  fronds  is  the  same,  but 
the  area  looks  very  different  to  you 
because  their  shape  has  changed.  It  is  not 
easy  to  measure  the  exact  surface  area  of 
the  canopy,  but  an  alternative  that  works 
well  is  the  weight  of  the  canopy. 
Everything  else  being  equal,  drag  increas- 
es in  proportion  to  the  weight  of  the 
canopy. 

Pruning  and  likelihood  of  failure 

Pruning  affects  two  aspects  of  wind 
loading  on  trees.  First,  pruning  removes 
weight  from  the  canopy,  which  reduces 
drag:  the  more  weight  you  prune  from  the 
canopy,  the  greater  the  reduction  in  drag. 
Second,  pruning  may  change  the  location 
of  the  center  of  pressure,  which  changes 
the  lever.  Reducing  tree  height  reduces  the 
height  of  the  center  of  pressure,  which 
means  that  the  lever  will  be  shorter. 
However,  raising  increases  the  height  of 
the  center  of  pressure,  which  increases  the 
lever.  The  effect  of  pruning  on  drag  and 
lever  is  important  because  drag  multiplied 
by  lever  is  torque.  For  two  identical  trees, 
if  one  experiences  greater  torque  from  the 
wind,  it  has  a greater  chance  of  failure. 

From  these  guidelines,  one  might  guess 
that  the  best  way  to  reduce  torque  on  the 
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Reduction  pruning. 

trunk  is  to  reduction  prune  the  tree  rather 
than  raising  or  thinning  it.  This  is  true 
because  reduction  pruning  shortens  the 
lever  as  well  as  reducing  drag.  Thinning 
does  not  usually  change  the  lever,  but  rais- 
ing increases  it. 

Another  advantage  of  reduction  pruning 
is  that  it  removes  more  foliage  for  the  same 
amount  of  weight  pruned  than  does  raising. 
Raising  removes  whole  branches,  so  for 
the  same  amount  of  weight,  a lot  more  of  it 
is  branch  wood,  not  leaves.  This  is  impor- 
tant because  the  drag  on  a branch  is  much 
less  than  the  drag  on  a leaf  assuming  they 
have  the  same  area.  Wind  can  pass  by  a 
branch  fairly  easily  because  of  its  cylindri- 
cal shape  and  more  rigid  form.  Leaves  tend 
to  have  more  drag  because  they  are  less 
rigid  and  it  is  harder  for  wind  to  move 
around  them. 

Is  reduction  pruning  the  best  type  of 
pruning  for  every  tree?  The  answer,  of 
course,  is  no.  Some  species  do  not  tolerate 
reduction  pruning  as  well  as  others.  Even  if 
chance  of  failure  is  less  because  reduction 
pruning  effectively  reduced  torque,  the 
physiological  harm  to  the  tree  could  cause 
it  to  be  more  susceptible  to  pests  or  adverse 
cultural  conditions  such  as  drought. 
Second,  even  though  reduction  pruning 
might  reduce  torque  more  than  other  types 
of  pruning,  the  tree  may  grow  differently 
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Thinning. 

after  pruning.  For  example,  some  species 
tend  to  produce  more  growth  in  response 


to  reduction  cuts  than  thinning  cuts,  and 
even  though  you  reduced  drag  and  the 
lever  right  after  you  reduction  pruned  a 
tree,  it  might  grow  back  more  vigorously 
in  the  future,  increasing  drag,  the  lever, 
and,  as  a result,  torque. 

How  confident  can  one  be  that  reduction 
pruning  actually  reduced  the  risk  of  failure 
more  than  other  pruning  types?  The 
research  shows  only  that  it  reduced  the 
torque  on  the  trunk  better  than  other  pruning 
types.  However,  it  might  be  true  for  some 
species  that  reduction  cuts  increase  the 
chance  of  decay  more  than  thinning  cuts.  If 
that  happens,  over  time,  the  trunk  may  end 
up  with  more  decay,  giving  a greater  chance 
of  failure,  even  though  the  torque  is  less. 
This  is  why  it’s  hard  to  prescribe  a “one- 
size-fits-all”  pruning  technique  for  every 
tree  and  every  pruning  situation.  In  consul- 
tation with  the  A3 00  Standard  for  pruning, 
professional  judgment  - based  on  the 
species,  growing  conditions,  and  client 
needs  - should  be  used  to  determine  which 
pruning  type  will  give  the  greatest  benefit 
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for  the  client  in  the  long  term. 

Research  has  also  shown  that  the  reduc- 
tion in  drag  is  greatest  when  trees  have  no 
leaves.  From  one  perspective,  then,  defoli- 
ating trees  might  be  a great  way  to  reduce 
the  risk  of  failure.  This  is  obviously  a silly 
example,  but  it  does  point  out  that  mechan- 
ical and  biological  considerations,  as  well 
as  the  client’s  budget  and  aesthetic  prefer- 
ences, are  important  when  deciding  how  to 
prune  a particular  tree.  For  example,  if  you 
expect  that  a tree’s  response  to  reduction 
pruning  will  be  vigorous  growth,  you 
should  let  the  client  know  that  you  may 
have  to  prune  the  tree  more  frequently  in 
order  to  maintain  the  reduced  torque.  It 
would  also  be  prudent  to  make  sure  the 
client  understands  the  possibility  of  greater 
decay  from  reduction  cuts. 

Two  important  limitations  also  have  to 
be  considered.  First,  the  research  on  prun- 
ing has  mostly  considered  smaller  trees, 
and  it  is  not  a guarantee  that  larger  trees 
will  respond  exactly  the  same.  Second,  the 
research  has  also  mostly  considered  what 
engineers  call  static  forces  - they  do  not 
change  over  time.  In  reality,  wind  gusts 
change  speeds  quickly,  and  trees  respond 
by  swaying.  Pruning  can  also  change  the 
way  a tree  sways,  but  this  effect  has  been 
studied  much  less  so  it’s  hard  to  draw 
strong  conclusions. 

Your  arboricultural  experience  is  still 
important  when  making  decisions  about 
pruning.  Hopefully,  this  article  has  provid- 
ed additional  information  to  help  you  make 
decisions  by  considering  some  of  the 
mechanical  effects  of  different  pruning 
types. 

Brian  Kane  is  the  Massachusetts 
Arborist  Association  professor  of  commer- 
cial arboriculture  in  the  Department  of 
Environmental  Conservation  at  the 
University  of  Massachusetts-Amherst.  The 
National  Urban  and  Community  Forestry 
Advisory  Council  funded,  and  some  of 
Kane  s former  colleagues  at  Virginia  Tech 
participated  in,  the  research  that  con- 
tributed to  this  article.  This  article  was 
based,  in  part,  on  Kanes  presentation  at 
TCI  EXPO  2012  in  Baltimore  on  the  same 
subject.  To  listen  to  the  audio  recording  of 
that  presentation,  go  to  the  digital  version 
of  this  issue  of  TCI  online  at  www.tcia.org 
and  click  here.  ^ 
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provides  excellent  protection  and  comfort  at  a weight  so  low  you’ll  forget  you  have  it  on. 

• Lightweight:  ALVEO  VENT  - 340  g;  ALVEO  BEST  (electrical  protection)'-  345  g 

• Adjustable:  CenterFit  system  comfortably  centers  helmet  on  head  1 

• Customizable:  Reflective  and  clear  stickers  allow  for  visibility  and  personalization 

• Modular:  Compatible  with  the  VIZIR  visor.  PIXA  headlamps,  and  hearing  protection 


Circle  24  on  RS  Card  or  visit  www.tcia.org/Publications 
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MDEPENDENT  CONTRACTORS: 

Those  Expensive  Misclassified  Workers 


Misclassifying  a worker  as  a nonemployee  can  result  in  liability  not  only  for  employment  taxes,  but  also  for  the  100-per- 
cent  penalty  for  failure  to  collect  and  account  for  employment  taxes 


By  Mark  E.  Battersby 

Independent  contractors  have  long 
been  a proven  strategy  used  by  tree 
care  professionals  and  other  employ- 
ers to  achieve  workforce  flexibility  and 
save  money.  Unfortunately,  a recent 
Department  of  Labor  study  revealed  a 
whopping  30  percent  of  businesses  “mis- 
classified” employees  as  independent 
contractors.  Cracking  down  on  employee 
misclassification  has  proven  such  a rev- 
enue generator  that  the  Internal  Revenue 
Service  has  devoted  millions  to  its  enforce- 
ment efforts. 

At  its  most  basic,  the  employee/indepen- 
dent contractor  controversy  boils  down  to 
the  argument  that  by  labeling  a worker  as 
an  independent  contractor  rather  than  as  an 
employee,  a tree  care  business  can  avoid 
the  voluminous  paperwork  and  payroll  tax 
burden.  An  arborist,  landscaper  or  other 
individual  who  is  an  independent  contrac- 
tor can  exclude  certain  types  of 
compensation  from  income  or  deduct 
work-related  expenses. 

In  fact,  it  is  no  secret  that  the  self- 
employed  and  independent  contractors 
contribute  greatly  to  the  ever-increasing  “tax 
gap,”  the  difference  between  the  taxes  owed 
and  the  taxes  actually  paid.  The  Government 
Accountability  Office  estimates  that  the  mis- 
classification of  workers  costs  the  federal 
government  $2.7  billion  each  year. 

More  recently,  under  the  Affordable  Care 
Act  (Obamacare),  tree  care  businesses  with 
50  or  more  “full-time  equivalent  workers” 
will  soon  be  required  to  offer  health  plans  to 
employees,  or  pay  stiff  penalties  (beginning 
in  2014).  Some  employers  may  be  tempted 
to  re-classify  employees  as  independent 
contractors  as  a way  to  side-step  this  man- 
date but,  beware,  this  is  a strategy  fraught 
with  problems  if  the  IRS  comes  knocking 
and  the  worker  classification  rules  are  not 
properly  followed. 
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Who  is  and  who  ain’t? 

The  courts  consider  many  facts  when 
deciding  whether  a worker  is  an  independ- 
ent contractor  or  an  employee.  Although 
the  courts  and  the  IRS  often  rely  on  a 20- 
factor  test  when  determining  just  who  is 
and  who  isn’t  an  independent  contractor, 
generally  the  relevant  facts  fall  into  three 
main  categories:  behavioral  control,  finan- 
cial control,  and  relationship  of  the  parties. 

Is  the  worker  subject  to  the  control  of  the 
service  recipient,  not  only  as  to  the  nature 
of  the  work  performed,  but  the  circum- 
stances under  which  the  work  is 
performed?  Individuals  who  follow  an 
independent  trade,  business  or  profession 
in  which  they  offer  services  to  the  public 
are  not  employees. 

Bottom-line,  it  is  usually  up  to  those  tree 
care  operations  and  other  businesses  that 
wish  to  use  independent  contractors  to  cre- 
ate a situation  in  which  they  do  not  control 
how  the  individual  performs  a particular 
task  for  them.  Misclassifying  a worker  as  a 
nonemployee  can  result  in  liability  not 
only  for  employment  taxes,  but  also  for  the 
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100-percent  penalty  for  failure  to  collect 
and  account  for  employment  taxes. 

Re-labeled  as  employees 

From  a worker’s  standpoint,  it  is  not 
always  a bad  deal  for  someone  calling 
themselves  independent  contractors  to  be 
re-labeled  as  an  employee.  After  all,  a 
worker  may  receive  employee  fringe  and 
pension  benefits,  may  be  entitled  to  reim- 
bursement for  business  expenses,  may  be 
entitled  to  federal  and  state  minimum  wage 
and  hour  standards,  and  may  receive  cov- 
erage under  nondiscrimination  laws, 
unemployment  insurance  and  workers’ 
compensation  protection. 

The  IRS  has  a special  form,  Form  SS-8 
that  will  allow  either  a worker,  or  an 
employer,  to  quickly  obtain  an  official 
determination  of  the  individual’s  tax  status. 
Although  the  IRS’s  SS-8  program  is  help- 
ful, there  is  some  risk  involved.  According 
to  the  IRS,  over  72  percent  of  all  Form  SS- 
8 requests  received  by  the  IRS  resulted  in 
determinations  that  the  workers  in  question 
were  employees.  Only  3 percent  resulted  in 


determinations  that  the  workers  in  question 
were  independent  contractors. 

Volunteering  to  re-classify 

Late  in  2011,  the  IRS  launched  a new 
program,  the  Voluntary  Classification 
Settlement  Program,  or  VCSP,  that  allows 
employers  to  prospectively  reclassify  - as 
employees  - workers  who  they  have  erro- 
neously treated  as  independent  contractors 
or  as  other  “nonemployees.”  The  program 
carried  generous  settlement  terms  as  well 
as  provided  relief  from  employment  tax 
audits  for  previous  years. 

Any  tree  care  business  accepted  into  the 
VCSP  agreed  to  prospectively  treat  the 
class  of  workers  as  employees  for  future 
tax  periods  and,  in  exchange: 

a).  Pays  10  percent  of  the  employment 
tax  liability  that  may  have  been  due 
on  compensation  paid  to  the  workers 
for  the  most  recent  tax  year,  deter- 
mined under  the  reduced  rates  of 
Code  Sec.  3509; 

b.)  Won’t  be  liable  for  any  interest  and 
penalties  on  the  liability; 

c) .  Won’t  be  subject  to  an  employment 

tax  audit  for  the  worker  classification 
of  the  workers  for  prior  years;  and 

d) .  Agrees  to  extend  the  period  of  limita- 

tions on  assessment  of  employment 
taxes  for  three  years  for  the  first,  sec- 
ond and  third  calendar  years 
beginning  after  the  date  on  which  the 
taxpayer  has  agreed  under  the  VCSP 
closing  agreement  to  begin  treating 
the  workers  as  employees. 

Best  of  all,  the  IRS’s  rejection  of  a 
VCSP  application  will  not  automatically 
trigger  a Federal  tax  audit.  A rejected  tree 
care  business  could,  however,  be  audited 
for  another  reason,  but  not  as  a result  of  fil- 
ing Form  8952  (Application  for  Voluntary 
Classification  Settlement  Program 
(VCSP)). 

Also  keep  in  mind  that  the  VCSP  con- 
cerns future  years  only.  Thus,  the  IRS  won’t 
make  any  determination  about  prior  years 
and  any  tree  care  professional  signing  a 
VCSP  agreement  isn’t  making  any  repre- 
sentation as  to  the  workers’  proper  federal 
employment  tax  status  for  prior  years.  In 
other  words,  a tree  care  business  that  signs  a 
VCSP  closing  agreement  is  not  admitting 
liability  or  wrong-doing  for  past  periods. 

As  a reward,  employers  accepted  into 


the  VCSP  program  will  generally  pay  an 
amount  equal  to  slightly  over  1 percent  of 
the  wages  paid  to  the  reclassified  workers 
for  the  past  year. 

The  newly  expanded  voluntary  changes 

Under  the  recently  expanded  VCSP  pro- 
gram, employers  currently  being  audited 
(other  than  an  employment  tax  audit)  can 
qualify  for  the  VCSP.  Also,  employers 
allowed  into  the  program  will  no  longer  be 
subject  to  a special  six-year  statute  of  limita- 
tions, instead  of  the  usual  three  year  period 
that  normally  applies  to  payroll  taxes. 

To  be  eligible  for  the  VCSP,  an  employ- 
er must  currently  be  treating  workers  as 
independent  contractors  or  nonemployees 
and  consistently  have  treated  them  as  such 
in  the  past.  In  fact,  until  June  30,  2013,  the 
IRS  has  waived  the  eligibility  requirement 
that  an  employer  must  file  Forms  1099  for 
the  workers  they  are  seeking  to  reclassify 
for  the  past  three  years. 

As  mentioned,  employers  cannot  qualify 
for  VCSP  if  they  are  currently  being  audit- 
ed by  the  U.S.  Department  of  Labor  or  a 
state  agency  concerning  worker  classifica- 
tion - or  be  challenging  worker 
classification  in  court.  What’s  more,  the 
employer  cannot,  as  mentioned,  be  under- 
going an  employment  tax  audit. 

A safe  harbor  from  morphing  liabilities 

Liabilities  for  violations  of  the  wage  and 
hour  laws,  discrimination,  wrongful  termi- 
nation, and  similar  rules  can  be  easily 
minimized  simply  by  not  having  employ- 
ees or  keeping  their  ranks  to  a minimum. 
And,  as  some  tree  care  professionals  have 
discovered,  it  is  possible  to  have  some 
workers  operate  as  independent  contrac- 
tors, thus  sidestepping  a panoply  of  tax  and 
other  liabilities  - maybe.  Or,  relief  can  be 
obtained  using  a unique  “safe  harbor”  in 
our  tax  laws. 

Created  in  1978,  Section  530  of  the  Tax 
Code  provides  relief  from  re-classification 
liabilities  when  an  employer  misclassifies 
workers.  The  safe  harbor  provides  protec- 
tion when  an  employer  has  classified  a 
worker  as  an  independent  contractor  and  the 
worker  is  reclassified  as  a result  of  an  audit. 

The  employer  is  relieved  of  liability  if 
the  tax  returns,  including  Forms  1099, 
show  all  similar  workers  were  consistently 
treated  as  independent  contractors,  and  that 


there  was  a reasonable  basis  for  that  classi- 
fication. Employers  must  usually  satisfy 
three  requirements:  a reasonable  basis  for 
treating  the  workers  as  independent  con- 
tractors, a substantive  consistency 
requirement,  and  a reporting  consistency 
requirement. 

(Continued  on  page  49) 


For  those 
who  go  out 
on  a limb 
every  day. 


The  Hartford  provides 
insurance  solutions  tailored 
to  arborists’  needs. 


To  find  a Hartford 
agent  in  the  area, 
call  1-800-533-7824 
or  visit  us  online  at 

thehartford.com/programs. 


General  Liability 
Auto  • Property  • Umbrella 


HARTFORD 

With  The  Hartford  behind  you; 
achieve  what's  ahead  of  you; 


Circle  17  on  RS  Card  or  visit 
www.tcia.  org/Publications 
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Accident  Briefs 


Taken  from  published  reports,  or  related 
directly  to  TCIA  staff  as  noted. 

Company  owner  killed  in  fall  from  a 
ladder 

The  owner  of  a painting  and  tree  trim- 
ming company  died  March  4,  2013,  after 
he  fell  from  a ladder  while  working  on  a 
tree  in  the  Haydenville  section  of 
Williamsburg,  Massachusetts.  Duane 
Miller,  58,  of  Vermont,  was  working  on  a 
ladder  and  using  a chain  saw  when  he  fell, 
according  to  the  Daily  Hampshire  Gazette 
in  North  Hampton. 

Submitted  by  David  Hawkins,  CTSP, 
consultant  with  Urban  Forestry  Solutions, 
Inc.  in  Pelham,  Mass. 

Climber  rescued  after  struck-by 

Firefighters  in  Snohomish  County, 
Washington,  rescued  a tree  trimmer  stuck 
30  feet  up  a tree  after  he  was  injured  by  a 
falling  limb  March  19,  2013. 

The  trimmer  was  cutting  limbs  from  a 
tree  in  the  backyard  of  a home  in  the  north 
Seattle  suburb  of  Mountlake  Terrace. 
Neighbors  who  called  for  help  reported 
seeing  a limb  the  man  was  cutting  come 


loose,  swing  around  and  slam  him  into  the 
tree  trunk.  They  saw  his  body  go  limp. 

The  man,  in  his  mid-30s,  regained  con- 
sciousness but  was  hurt  and  stuck,  secured 
with  a rope  system.  A technical  rescue 
team  and  ladder  truck  responded.  The  trim- 
mer was  able  to  walk  down  the  ladder  with 
help  from  firefighters. 

He  was  taken  to  Harborview  Medical 
Center  in  Seattle  with  injuries  that  were 
described  as  serious  but  not  life-threaten- 
ing, according  to  The  Seattle  Times  report. 

Tree  company  owner  seriously  injured 
in  struck-by 

Ray  McAraw,  owner  of  a tree  service  in 
McKeesport,  Pennsylvania,  suffered  a 
fractured  neck  and  back  March  23,  2013, 
when  he  was  struck  by  a 5 -inch  diameter, 
4-foot  long  section  of  a pine  tree  falling 
from  about  40  feet. 

Reported  directly  to  a TCIA  staff  mem- 
ber. 

Man  dies  in  fall  from  tree 

Russell  Rusty  Jones,  5 1 , of  Sour  Lake, 
Texas,  was  seriously  injured  March  23, 
2013,  when  he  fell  from  a tree  he  was 


working  on  in  Nederland.  Jones  was  taken 
to  Christus  St.  Elizabeth  Hospital  in 
Beaumont  where  he  was  admitted.  He  died 
there  on  March  27,  according  to  the 
Beaumont  Enterprise. 

Tree  worker  killed  by  cut  tree 

A Keeseville,  New  York,  man  died 
March  23,  2013,  after  a tree  he  was  cutting 
down  in  the  woods  behind  his  home  fell  on 
top  of  him.  Daniel  R.  Laduke,  51,  owner 
and  operator  of  North  Country  Tree 
Service  in  Keeseville,  was  pronounced 
dead  at  the  scene. 

Police  believe  the  accident  occurred 
sometime  between  7:30  a.m.  and  11  a.m., 
when  Laduke’s  body  was  discovered  by  a 
friend.  An  autopsy  determined  Laduke’s 
death  was  caused  by  crush  injuries  to  the 
chest  as  a result  of  being  struck  by  a falling 
tree,  according  to  The  Press  Republican  in 
Plattsburgh,  N.Y. 

The  paper  reported  that,  according  to 
his  website,  Laduke  was  an  ISA  Certified 
Arborist  with  30  years  of  experience  in 
the  pruning,  treating  or  technical  removal 
of  trees  and  hedges.  Laduke  was  wearing 
protective  gear,  including  a helmet,  chaps 
and  steel-toe  boots  when  the  accident 
occurred. 

Submitted  by  Peter  R.  Landau,  ASCA 
consulting  arborist  and  a certified  arborist 
with  Northeast  Arboricultural  Associates 
in  Accord,  New  York. 

Tree  worker  hurt  in  fall  from  bucket 

A tree  worker  who  fell  25  to  30  feet  from 
a bucket  truck  March  25, 2013,  in  Norwell, 
Massachusetts,  was  flown  to  a Boston  hos- 
pital with  serious  injuries. 

The  worker,  thought  to  be  in  his  late  20s, 
was  conscious  and  breathing  when  emer- 
gency crews  arrived.  A helicopter  took  the 
worker  to  Massachusetts  General  Hospital 
in  Boston,  according  to  The  Patriot 
Ledger. 

Tree  worker  hurt  in  fall  from  tree 

A 57-year-old  tree  trimmer  was  taken  to 
the  hospital  in  serious  condition  March  27, 
2013,  after  he  fell  from  a tree  while  work- 
ing in  the  Salt  Lake  neighborhood  of 
Honolulu,  Hawaii.  The  man  fell  10  to  15 
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feet,  according  to  the  Honolulu  Star- 
Advertiser. 

Submitted  by  Carol  L.  Kwan,  certified 
arborist  and  president  of  Carol  Kwan 
Consulting  LLC  in  Mililani,  Hawaii. 

Man,  68,  killed  by  cut  tree 

A 68-year-old  man  was  killed  March  29, 
2013,  by  a falling  tree  at  a residence  in 
Chattanooga,  Tennessee.  Emergency 
responders  found  that  a man  was  cutting  a 
tree  on  property  belonging  to  a family 
member,  and  that  the  tree  shifted  and  start- 
ed falling  to  the  ground. 

The  victim  was  unable  to  get  out  of  the 
danger  zone  and  the  tree  struck  him  caus- 
ing massive  injuries.  The  victim 
succumbed  to  the  injuries  he  sustained, 
according  to  a Chattanoogan.com  report. 


Send  your  local  accident  reports  to  edi- 
tor@tcia.org.  ^ 


Independent  Contractors 

(Continued  from  page  47) 

The  IRS  generally  relies  on  the  three 
characteristics  to  determine  the  relation- 
ship between  businesses  and  workers. 
Misclassification  of  a worker  as  a nonem- 
ployee can  result  in  liability  not  only  for 
employment  taxes,  but  also  for  the  100- 
percent  penalty  for  failure  to  collect  and 
account  for  employment  taxes. 

The  independent  contrator/employee 
question 

In  today’s  tough  economy,  employers 
are  looking  for  every  possible  way  to  stay 
competitive  and  get  the  work  done. 
Choosing  to  classify  workers  as  independ- 
ent contractors  can  obviously  be  a money 
saver,  but  it’s  also  a huge  IRS  target.  It  is 
also  often  a proven  way  to  wind  up  making 
expensive  mistakes  that  cost  employers 


more  than  they  saved.  To  make  things 
worse,  there  are  often  criminal  penalties  in 
the  worst  cases. 

Unfortunately,  short  of  treating  everyone 
as  an  employee,  there  is  no  easy  solution  to 
employee/independent  contractor  conun- 
drum. It  is  clear,  though,  that  many  tree 
care  professionals  fail  to  routinely  examine 
their  worker  relationships  before  they  are 
confronted  with  an  audit  (IRS,  Labor 
Department,  and  more).  For  their  part, 
workers  rarely  look  beyond  the  anticipated 
tax  breaks  when  assuming  the  independent 
contractor  label. 

While  the  IRS’s  recently  expanded 
Voluntary  Classification  Settlement 
Program  may  provide  an  answer  for 
some  tree  care  business  owners  caught 
up  in  the  ongoing  employee  or  independ- 
ent contractor  brouhaha,  this  is  one  area 
in  which  a little  thought,  a little  prepara- 
tion, and  professional  guidance,  can  be 
better  than  a cure.  ^ 


Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 


TREE  CARE 

VOICE  OF  TREE  CARE  800-733-2622  ■ 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie.. . 

safety-conscious  free  care  companies  that  get 
involved  with  the  CTSP  program  experience 
______  fewer  accidents,  fewer  injuries,  and  less  lost  time 

W -PERIOD. 

W It  UPCOMING  2013  WORKSHOPS: 

" — May  16-17  Lansing,  MI 

Nov  12-13  Charlotte,  NC 

■ Check  www.  tcia.  org  for  updated  in  form  ation 

INDUSTRY  ASSOCIATION 

WWW.tCia.0r9  ■ Advancing  Tree  Care  Businesses  Since  1938 
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Certificates  of  Insurance  and  Client/ 
Subcontractor  Agreements  - a Cause  for  Concern 


By  Rick  Weden 

With  the  ever  increasing  volume 
of  insurance  certificate 
requests  pouring  into  your  tree 
care  company  office,  Certificates  of 
Insurance  and  Client/Subcontractor 
Agreements  are  a cause  for  concern.  Many 
of  your  customers,  particularly  your  com- 
mercial clients,  may  now  require  that  you 
enter  into  contracts  with  them. 

It  may  be  a good  time  to  take  a closer 
look  at  certificates  of  insurance  and  con- 
tracts to  get  a better  understanding  of  what 
they  are,  the  impact  they  can  have  on  your 
insurance  coverage,  and  the  potential 
increase  in  liability  exposure  they  can  pose 
to  your  tree  care  company. 

I tend  to  categorize  insurance  certificate 
requests  into  two  basic  groups.  First  there 
are  those  that  serve  as  a basic  proof  of  the 
insurance  coverage  that  your  company  has 
in  effect  on  any  given  day.  These  are  the 
insurance  certificates  that  are  most  com- 
monly requested,  often  by  your  residential 
clients,  who  are  simply  looking  to  verify 
that  you  do  in  fact  have  insurance. 

The  second  group,  and  the  focus  of  this 
article,  comprise  those  certificates  of  insur- 
ance that  are  most  often  requested  by  your 
commercial  and/or  subcontractor  clients 
and  they  usually  are  accompanied  by  a man- 
date for  a contract  for  services,  requiring 
that  special  insurance  terms  and  conditions 
be  added  to  your  coverage,  and  evidencing 
these  on  the  certificate  of  insurance. 

Many  contracts  in  use  today  include, 
along  with  specific  insurance  require- 
ments, a Hold  Harmless  Agreement.  When 
you  sign  a contract  containing  a Hold 
Harmless  Agreement,  you  are  essentially 
agreeing  to  assume  all  liability  for  your 
operations  under  the  contract,  and  elimi- 
nating any  liability  to  those  who  are  hiring 
you  to  perform  the  work.  Many  contracts 
will  further  include  an  Indemnification 
Agreement,  where  your  tree  care  company 


will  agree  to  reimburse  or  compensate 
your  customer  for  legal  costs  and  damages 
in  the  event  of  a liability  claim  caused  by 
your  operations. 

Many  indemnification  agreements  not 
only  require  you  to  assume  the  cost,  but 
also  the  responsibility  of  legally  defending 
your  client  in  the  event  of  a liability  claim. 
This  is  all  part  of  an  ongoing  concept  in 
two-party  contracts  that  is  often  referred  to 
as  “downstream  risk  transfer,”  where  the 
buyer  of  services,  i.e.,  your  customer, 
wants  to  distance  themselves,  and  their 
own  insurance,  as  far  as  possible  from  any 
and  all  liability  claims  caused  by  your 
operations,  as  well  as  placing  much  of  the 
burden  on  your  company  for  defending 
any  liability  claims. 

Fortunately,  for  most  of  tree  care  compa- 
nies, General  Liability  Insurance  coverage 
includes  “Contractual  Liability  Coverage,” 
which  extends  your  coverage  to  include  lia- 
bility that  you  may  assume  by  entering  into 
a contract  with  another  party,  i.e.,  your  cus- 
tomer. Beware,  however,  as  some  general 
liability  policies  may  exclude  this  coverage. 

Now,  having  mentioned  contractual  rela- 
tionships between  you  and  your  customers, 
what  about  situations  where  you  are  the  hir- 
ing party,  perhaps  retaining  the  services  of  a 
subcontractor  to  assist  you  in  performing  a 
job  that  you  have  agreed  to  do  for  one  of 


your  customers?  In  situations  such  as  these, 
you  may  want  to  take  the  same  steps  as  out- 
lined above,  but  in  these  cases,  to  protect 
your  company  from  claims  stemming  from 
operations  of  your  subcontractors. 

A good  example  of  this  might  be  a tree 
care  company  that  subcontracts  crane  work 
as  they  may  not  have  the  resources  to  per- 
form these  operations  directly.  In  cases 
where  you  are  hiring  a subcontractor,  you 
should  strongly  consider  entering  into  con- 
tracts between  you  and  your  subcontractor. 
These  contracts  should  further  require  that 
your  subcontractor  meet  certain  insurance 
conditions  to,  among  other  things,  protect 
your  tree  care  company  and  insulate  your 
insurance  coverage  from  claims  that  they 
may  cause  while  working  on  your  project 
as  subcontractor. 

Most  contracts  in  use  contain  an  insur- 
ance section  that  will  specifically  require 
that  the  hired  party  provide  a certificate  of 
insurance  evidencing  proof  that  all  insur- 
ance requirements  as  spelled  out  in  the 
contract  have,  in  fact,  been  met.  As  such, 
your  insurance  certificate  may  have  to 
include  specific  and  special  terms  and  con- 
ditions notated  on  it. 

In  many  cases,  it  will  be  necessary  for  you 
to  make  a special  request  of  your  insurer  to 
obtain  these  coverage  terms  or  conditions 
before  they  can  be  stated  on  a certificate  of 
insurance.  Some  of  these  may  come  with  an 
added  cost  to  your  insurance,  and,  of  critical 
importance,  some  terms  being  required  in 
some  contracts  may  be  unobtainable,  as 
one’s  insurer  may  be  unwilling  to  offer  them. 
It  is  therefore  wise  to  make  your  insurer 
aware  of  the  contract  and  the  insurance 
terms  a specific  job  may  require  before 
accepting  or  pricing  the  work.  This  way  you 
can  be  sure  that  your  insurer  is  willing  to 
grant  the  special  terms  and  conditions  and 
you  understand  the  added  costs,  if  any,  asso- 
ciated with  them  so  that  you  can  price  your 
services  accordingly. 

Let’s  take  a look  at  some  of  the  more 
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common  insurance  terms  and  conditions 
that  you  might  find  as  a requirement  on  a 
contract. 

Additional  Insured  status 

Probably  by  far  the  most  common  spe- 
cial term  requested  is  that  of  Additional 
Insured  status.  Simply  put,  what  your  cus- 
tomer is  looking  for  is  to  have  access  to 
your  insurance  coverage  for  their  defense 
and  damages  in  the  event  that  they  are  held 
partly  liable  if  a situation  occurs  where 
your  operations  give  rise  to  a liability 
claim  stemming  from  work  you  performed 
for  them.  Your  customer  wants  this 
because  they  know  that  even  if  a liability 
claim  is  caused  directly  by  your  opera- 
tions, there  remains  a strong  chance  that 
they  will  also  be  brought  into  the  lawsuit  as 
a defendant  by  the  injured  party.  As  a 
result,  they  want  your  insurance  to  step  in 
on  their  behalf  and  assume  the  full  burden 
of  any  liability  claims. 

Use  caution,  however,  when  your  cus- 
tomer requests  Additional  Insured  status. 
Make  sure  that  the  contract  that  you  are 
entering  into  specifies  the  additional 
insured  status  to  your  customer,  as  many 
insurers  will  only  grant  coverage  to  an 
additional  insured  if  it  is  agreed  to  in  a 
written  contract.  Failure  to  do  this  may 
result  in  the  insurer  denying  coverage  to 
the  additional  insured,  which  can  obvious- 
ly pose  serious  problems  between  you  and 
your  customer  if  a liability  claim  occurs. 
Be  aware  also  that  additional  insured  cov- 
erage can  vary  in  its  scope  from  one 
insurer  to  another,  so  be  sure  that  the  addi- 
tional insured  terms  you  are  getting  are  in 
fact  able  to  meet  your  client’s  contractual 
expectations.  It  should  also  be  noted  that  in 
some  cases  insurers  will  charge  an  addi- 
tional premium  to  add  an  additional 
insured  to  your  policy. 

Waiver  of  subrogation 

Waiver  of  subrogation  is  another  com- 
mon insurance  requirement  found  in 
contracts.  Subrogation  is  the  process 
whereby  an  insurer,  after  paying  a claim 
for  their  insured,  will  attempt  to  legally 
seek  recovery  for  the  monies  they  paid  for 
the  loss  from  another  party  who  may  have 
contributed  to  the  cause  of  the  claim. 
Subrogation  is  very  common  in  the  insur- 
ance industry  and  all  insurance  companies 


include  language  in  their  policies  that  give 
them  rights  to  do  this.  Knowing  this,  many 
who  contract  services  from  others  want  to 
protect  their  own  insurance  policies  from 
subrogation  in  the  event  they  may  be  found 
to  have  some  negligence  after  a claim 
occurs. 

They  accomplish  this  in  two  ways.  First, 
by  requiring  that  they  be  held  harmless  and 
indemnified  in  a contract,  as  mentioned 
above,  and  further,  by  requiring  the  com- 
pany they  are  hiring  to  get  their  insurer  to 
agree  to  waive  their  subrogation  rights  in 
the  event  of  a claim.  Many  insurers  will 
actually  agree  to  do  this,  however  they  will 
want  to  know  the  details  of  the  relation- 
ship, and  the  work  in  question  before  they 
agree  to  it,  and  may  charge  some  addition- 
al premium  to  waive  their  rights.  In  some 
cases,  insurers  may  even  agree  to  waive 
their  subrogation  rights  on  a “blanket” 
basis,  whereby  they  will  waive  their  rights 
to  subrogation  in  advance  on  all  work  proj- 
ects whenever  a request  for  a waiver  might 
be  made  in  the  future. 

When  one  requests  a waiver  of  subroga- 
tion from  their  insurer  they  should  always 
get  the  agreement  up  front  before  the  work 
in  question  commences.  An  important 
point  to  note  is  that  when  waiver  of  subro- 
gation is  requested  on  a workers’ 
compensation  policy,  there  is  always  a 
charge  for  the  waiver. 

Primary  and  Noncontributory  conditions 

Requests  for  Primary  and 
Noncontributory  insurance  policy  condi- 
tions are  becoming  increasingly  common, 
most  often  by  general  contractors,  but  other 
types  of  business  clients  are  becoming 
aware  of  this  and  are  asking  for  it  as  well. 
When  insurance  coverage  is  considered 
Primary  and  Noncontributory,  the  basic  idea 
is  that  the  policy  in  question  will  respond 
first,  and  pay  all,  in  the  event  of  a claim. 

Some  insurers  are  extremely  wary  of 
adding  these  conditions  to  their  policies, 
and  as  a result,  may  be  unwilling  to  grant 
them.  The  reason  for  this  is  that  the  terms 
“primary”  and  “noncontributory”  are  often 
considered  murky  at  best  by  legal  defini- 
tion, and  tend  to  go  against  the  normal 
intended  legal  concepts  of  a liability  insur- 
ance policy.  If  the  insurer  is  unwilling  to 
agree  to  adding  these  terms  to  their  cover- 
age, one  should  consider  “pushing  back”  to 
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their  customer,  asking  them  to  agree  to 
remove  the  requirement  from  the  contract. 
In  these  cases  the  common  argument  has 
been  that  when  Hold  Harmless  and 
Indemnification  terms  are  used  in  con- 
tracts, combined  with  one’s  insurer 
agreeing  to  waive  their  rights  of  subroga- 
tion, as  well  as  having  the  client  as  an 
additional  insured,  that  this  negates  the 
need  for  Primary  and  Noncontributory  lan- 
guage in  contracts  and  insurance  policies. 

This  philosophy,  however,  is  one  best 
taken  up  with  legal  counsel,  as  it  is  outside 
the  realm  of  the  insurance  profession.  I 
only  note  it  here  as  I have  seen  this  opinion 
used  in  some  contract  negotiations,  but 
have  yet  to  hear  that  is,  in  fact,  iron-clad 
from  a legal  perspective.  It  is  critical  that 
whenever  one  negotiates  changes  to  terms 
on  contracts  that  all  changes  are  agreed  to 
in  writing  and  “signed  off’  on  by  all  parties 
to  the  contract.  The  use  of  legal  counsel,  at 
least  at  the  onset  of  contractual  negotia- 
tions, is  also  highly  advisable. 

Severability  of  interest 

Last  on  our  list  of  frequently  requested 
insurance  certificate  terms  is  that  of 
Severability  of  Interest.  This  is  a relatively 
new  requirement  that  is  being  encountered 
on  some  contracts.  When  Severability  of 
Interest  is  sought  in  the  insurance  terms  of 
a contract,  the  intent  is  for  all  of  your  insur- 
ance limits  to  be  solely  “dedicated”  to  your 
customer  in  the  event  of  a claim,  and  not  be 
accessible  by  others.  This  is  another 
“murky”  condition  that  many  insurers  are 
very  fearful  of  agreeing  to  as  the  case  law 
with  respect  to  the  use  of  this  condition  in 
insurance  has  been  varied,  with  what  are 
considered  to  be  unknown  legal  outcomes. 

As  a general  rule,  insurers  become  very 
uncomfortable  when  they  are  placed  in  sit- 
uations of  legal  ambiguity,  which  can  be 
the  case  with  severability  language. 
Interestingly,  some  insurers  have  been 
willing  to  agree  to  allow  these  terms  to  be 
included  on  insurance  certificates,  but  it  is 
not  the  norm.  This  is  another  example 
where  it  may  be  advisable  for  you  to  “push 
back”  if  this  provision  is  included  in  a con- 
tract you  are  being  asked  to  sign,  unless 
your  insurer  is  agreeable  to  including  this 
condition  on  an  insurance  certificate.  It  is 
also  possible  that  an  insurer  may  make  an 
added  charge  for  this  if  they  are  willing  to 
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grant  this  term  on  your  coverage.  Again, 
remember,  if  you  and  your  client  agree  to 
change  the  contract,  get  all  changes  in 
writing. 

Summary 

In  summary,  following  are  some  obser- 
vations and  thoughts.  First,  the  use  of 
job/project  contracts  is  rapidly  becoming 
the  norm  as  our  business  society  continues 
to  refine  the  process  of  “passing  the  buck” 
when  it  comes  to  one’s  legal  responsibility. 
If  you  have  not  yet  encountered  clients  who 
require  the  use  of  contracts,  it  is  probably 
only  a matter  of  time  before  you  do.  Just 
remember  that  when  you  enter  into  con- 
tracts with  clients,  and  thereby  make  the 
kinds  of  changes  to  your  insurance  such  as 
the  ones  noted  here,  you  are  in  effect  both 
extending  and  providing  insurance  cover- 
age to  your  customer  from  your  insurance 
program.  In  the  reverse,  when  you  are 
doing  the  hiring,  using  subcontractors  for 
example,  it  is  you  who  will  be  asking  them 
to  extend  the  same  conditions  to  your  com- 
pany so  that  in  the  event  of  a claim  caused 
by  their  operations,  they  in  turn  will  bear 
the  burden  rather  than  your  company. 

Additionally,  when  negotiating  contracts 
with  others,  remain  cognizant  of  how 
much  additional  exposure,  legal  responsi- 
bility, and  added  insurance  cost  you  are 
placing  on  your  tree  care  company.  Is  the 


job  in  question  worth  it?  Check  with  your 
insurer  before  negotiating  insurance  terms 
with  a customer  to  be  sure  that  they  are 
willing  to  grant  you  the  terms  being  asked 
for  in  the  contract.  Understand  that  if,  by 
chance,  an  incident  occurs  that  gives  rise  to 
a claim  under  a given  contract,  it  will  be 
that  contract  document  that  will  be  scruti- 
nized very  closely  by  all  parties  to  the 
contract.  This  may  include  their  legal  rep- 
resentatives, and  the  content  of  the  contract 
may  very  well  govern  both  the  availability 
of  insurance  coverage,  and  the  legal  out- 
come of  the  claim. 

In  the  event  that  you  are  doing  the  hir- 
ing, such  as  contracting  with 
subcontractors,  the  same  level  of  attention 
must  be  paid,  only  in  the  reverse,  as  it  is 
you  who  in  these  situations  are  taking  the 
steps  to  protect  your  company  from  the 
wrongful  acts  of  others.  It  is  important  and 
prudent  to  have  contracts  drafted  and/or 
reviewed  by  a competent  attorney  well 
versed  in  the  contract  field. 

Lastly,  let’s  review  one  little  known  fact 
about  certificates  of  insurance.  From  both 
a legal  perspective  and  from  that  of  the 
insurer,  a certificate  of  insurance  is,  in  fact, 
no  more  than  a document  that  sets  forth  the 
coverage  and  terms  of  the  policy  as  noted 
on  the  given  day  that  the  certificate  is 
issued.  An  insurance  certificate  is  not  an 
insurance  policy,  nor  is  it  considered  a 


legal  contract.  In  and  of  itself  it  does  not 
promise,  nor  guarantee,  that  any  of  the 
terms  noted  on  it  will  in  fact  be  in  effect  in 
the  future. 

In  recent  years  there  has  been  a drastic 
spike  in  litigation  between  insurers,  their 
agents,  and  their  agent’s  customers  as  a 
result  of  insurers  denying  coverage  for 
claims  involving  contracts  and  “misstate- 
ments” made  on  insurance  certificates. 
There  have  been  an  increasing  number  of 
situations  where  statements  set  forth  on 
insurance  certificates  were  not  in  agree- 
ment with  the  terms  and  conditions  on  the 
insurance  policy  that  the  certificate  had 
been  issued  to  evidence. 

There  are  numerous  cases  where  a com- 
pany has  entered  into  a contract, 
unknowingly  agreeing  to  insurance  terms 
and  conditions  that  they  did  not  have. 
When  claims  occurred  under  these  situa- 
tions, the  insured  was  (in  most  cases) 
found  to  be  in  breach  of  contract  by  not 
having  the  insurance  coverage  that  was 
required  by  the  contract.  Further  com- 
pounding the  problem,  General  Liability 
policies  do  not  provide  coverage  for 
breach  of  contract,  so  the  insured  is  left  on 
their  own,  being  forced  to  defend  them- 
selves at  their  own  expense  and  possibly 
being  held  liable  at  their  own  expense  for 
breach  of  contract  damages. 

The  subject  of  contracts  and  insurance  is 
unquestionably  complex,  and  something 
that  one  should  enter  into  with  extreme 
care  and  attention  to  detail.  This  article 
provides  an  overview  that  only  scratches 
the  surface  of  this  subject.  Hopefully,  the 
items  discussed  here  will  urge  you  to  look 
closer  at  this  aspect  of  your  business,  ask 
important  questions,  and  seek  professional 
help  from  the  right  sources  as  you  navigate 
this  risky  area  of  business. 

Rick  Weden  is  a senior  account  execu- 
tive, an  Arbor  MAX  agent,  and  practice 
leader  of  the  Tree  Care  Insurance  Division 
at  Corcoran  & Havlin  Insurance  Group,  a 
TCI  A associate  member  company  located 
in  Wellesley,  Massachusetts.  He  has  lec- 
tured on  insurance  topics  as  part  of  the 
Business  Boot  Camp  at  TCI  EXPO  as  well 
as  at  the  School  of  Arboricultural  Sciences 
at  University  of  Massachusetts-Amherst, 
and  is  a member  of  the  Massachusetts 
Arborists  Association.  A 
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Arbor#  MAX 

insurance  for  tree  care  companies 


Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


Tree  Care  Specific  Coverages: 


TuA. 

VOICE  OF  THEE  CARE 


for  a list  of  agents  in 
your  area,  go  online  to 

www.arbormax.net 


Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  insureds  (including  Primary  Wording) 

Plus  numerous  additional  customized  products 

Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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BRADFORD  PEAR:  Lessons  from  a Forbidden  Tree 


By  David  Lusk 

Throughout  many  of  our  communi- 
ties is  a well-known,  controversial, 
once  popular  but  poorly  under- 
stood tree.  Loved  by  some,  frowned  upon 
by  others,  there  has  never  been  a more  puz- 
zling, enigmatic  tree.  How  could  a tree  that 
once  held  so  much  promise  as  an  all-pur- 
pose, compact,  flowering,  amenity  tree  fall 
so  quickly  out  of  favor?  In  the  grand 
scheme  of  things,  why  does  the  story  of  a 
small  tree  that  is  gradually  being  removed 
from  the  urban  palette  even  matter? 

This  article  focuses  on  the  implications 
of  a polarity  of  forces,  working  for  and 
against  a community’s  trees;  on  the  conse- 
quences of  forcing  nature  to  comply  with 
the  needs  of  a growing  city,  rather  than  a 
city  that  complies  to  the  needs  of  nature, 
and  of  how  a forbidden  tree  can  serve  to 
teach  us  that  nature  is  the  wiser,  more  con- 
summate teacher  of  beauty  and 
sustainability. 

Planted  extensively  in  the  1980s  and 
1990s,  the  Bradford  pear  tree  became  a 
dominant  feature  in  many  subdivisions,  on 


A look  inside  the  lastigiate  growth  pattern  of  a Bradford 
pear  reveals  multiple  co-dominant  stems  and  included 
bark. 
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commercial  properties  and  in  parking  lots. 
There  has,  locally,  never  been  a more  wild- 
ly popular  landscape  ornamental,  amenity 
tree.  The  Bradford  pear  tree  grows  amaz- 
ingly fast,  yet  symmetrical,  with  showy 
white  flowers  in  the  spring  and,  like  fast 
food  for  the  landscape,  satisfies  the  desire 
for  quick,  pleasing,  lush  landscapes. 

Initially,  they  helped  sell  houses,  and 
decorate  business  properties,  parking  lots 
and  downtown  sidewalks.  Although  we 
have  lost  many  of  our  native  trees  in  the 
process  of  urban  expansion,  the  Bradford 
pear  quickly  filled  our  need  for  fast-grow- 
ing and  affordable  landscape  trees  that  did 
not  get  too  big  and  take  up  too  much  of  the 
space  that  the  larger,  more  majestic  native 
oaks,  hickories,  maples  and  pines  demand 
of  us. 

All  was  well  until  1 5 or  more  years  after 
planting  an  inordinate  number  of  the  orna- 
mental pear  trees  started  mysteriously 
falling  apart.  Structurally,  the  main  branch- 
es of  the  Bradford  pear  develop  as  a 
fastigiated  (upwardly  growing)  bundle  of 
sprouts.  Inside  these  bunched  up  trunk 
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branches  are  internal  seams  and  separa- 
tions between  branches  as  they  grow  in 
quick  synchrony,  rather  than  slowly  inter- 
locking such  as  those  of  an  oak  or  hickory. 
With  the  occasional  gust  of  30-plus  mile- 
per-hour  winds,  the  weaker  Bradford  pears 
split  in  halves,  quarters  or  thirds. 

Not  all  Bradford  pears  are  without  merit. 
Judicious  removal  of  the  weaker  trees  or 
selective  pruning  of  weak  branches  are 
sound  management  strategies  for  most  all 
trees.  However,  there  is  a low  tolerance  for 
trees  that  too  readily  drop  their  parts  and, 
unfortunately,  the  order  is  often  made  to 
decapitate  whole  tops  from  trees  in  an 
effort  to  reduce  their  weight  and  prevent 
them  from  falling  apart.  Ironically,  the  end 
results  are  countless,  chain-saw  blighted 
properties  with  unsightly  trees  struggling 
to  re-sprout  and  survive  the  onslaught,  as 
they  are  forbidden  to  either  grow  with  dig- 
nity or  be  replaced. 

The  perception  of  the  Bradford  pear  as  a 
totally  flawed  tree  has  led  the  way  for  a 
resurgence  and  a faulty  rationalization  for 
the  outdated  and  ill-advised  practice  of  tree 


Often  topped  and  unsightly,  Bradford  pears  set  a precedent  and 
a bad  example  of  tree  work  in  many  communities. 

topping.  As  a result,  a multitude  of  the 
pears,  along  with  crepe  myrtles  (the  easiest 
and  most  severely  topped),  willow  oaks, 
cherries  and  maples  throughout  our  com- 
munities are  also  targets.  These  topped 
trees  stand  as  glaring  reminders  of  an 
increasing  desire  for  miniaturized,  obedi- 
ent, sanitized  landscapes;  rather  than  the 
magnificent  “tree  tunnel”  boulevards,  tree 
groves  and  woodlands  past  generations 
fostered  and  revered. 

The  possibility  of  tree  grandeur  is  sacri- 


ficed for  cookie  cutter,  sculpted,  trees  and 
shrubs,  healthy  trees  sacrificed  for  con- 
tainment, creativity  for  conformity.  There 
is  a paradoxical  desire  for  nature  but  only 
under  heavy  handed  constraints.  With 
Bradford  pears  leading  the  way,  the 
countless  number  of  topped  crepe  myr- 
tles, oaks  and  maples  stand  as  testament 
to  an  all-too-pervasive  disconnect  from 
nature’s  intent. 

A comparative  reflection  on  how  the 
natural  world  grows,  thrives  and  survives 
provides  an  unparalleled  venue  to  better 
teach  us  how  to  create  healthier,  more 
attractive  and  sustainable  communities. 
How  are  we  expected  to  know  or  experience 
such  things  when  the  native  trees  and  wood- 
lands of  yesteryear  are  so  quickly 
disappearing  from  our  neighborhoods  and 
further  from  the  minds  and  interests  of 
younger  generations?  Every  time  the  wind 
blows  there  is  much  to  consider  and  leam 
from  the  quaking  beauty  of  the  forbidden 
trees. 

David  Lusk  is  a consulting  arborist  and 


How  to  turn  other  species  of  trees  into  Bradford  pears: 
Topping  creates  internal  defects  that  are  similar  to  the 
structural  flaws  found  in  the  main  stems  of  Bradford 
pears.  This  maple  sample  reveals  a large  column  of 
decay  as  a result  of  topping.  The  arrow  points  to  poorly 
attached  “survival”  sprouts  with  included  bark,  similar  to 
that  seen  inside  the  main  stem  of  Bradford  pear  trees. 
Topping  clearly  results  in  internal  decay  and  weakly 
attached  sprout  growth. 

president  of  Lusk  Tree  Care  Services,  Inc., 
a 28-year  TCIA-member  company  located 
in  Winston-Salem,  North  Carolina.  ^ 


Contact  us  about  your  vegetation 
management  needs: 


800-522-4311  ■www.nelsontree.com 
Email:  info@nelsontreexom 


resources 


Highest  standards  for 
crew  professionalism 
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Experienced  Climber  Position,  CT 


Classifieds 


HELP  WANTED 


JiU 


Arborist/Estimator,  Apex  NC 

Represent  the  company  when- 
ever a certified  arborist  is 
required.  Perform  estimates  for 

tree  removal,  pruning,  evalua-  

tion  or  consultation  based  on 
customer  needs.  Evaluate  health  of  tree  and  make  rec- 
ommendations to  customers  or  provide  written 
assessment  as  required.  Excellent  benefits  including 
medical  insurance,  dental  insurance  and  paid  holi- 
days. denise@jdtreepros.com;  (919)  467-7997. 


Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


McGuinness 


Tkcc  sukvin: 


NCCCO  Certified  Crane  Operator 

Operate  our  38-ton  Altec  for 
tree  removal  work.  Full-time 
job  with  competitive  pay.  Must 
have  at  least  5 years  of  expe- 
rience. We  are  looking  for  a ^outtf  tree.  inc 
great  person  to  grow  with  us! 

Contact  (404)  234-0837;  jessa@bouttetree.com 


Production  Manager/Safety  Coordinator 


& 


Growing  tree  company  in  Denver, 

CO  is  looking  for  a knowledgeable 
energetic  individual  to  manage  our 
tree  trimming  department  and  give  Hoss  Tree  Company 
meaning  to  our  tagline,  Integrity  in 
Action.  Must  have  field  experience,  communication 
skills,  a CDL,  and  be  ISA  certified.  Duties  include 
scheduling  jobs,  setting  pruning  standards,  training 
new  hires,  conducting  our  safety  program,  and  over- 
seeing equipment  maintenance.  Email  resume  to 
rosstree@rosstree.net  to  join  our  team. 


arirei 


Total  Yree  Care 


Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
with  a CDL,  who  is  also 

skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


Sales  Representative,  NJ 

Self-motivated,  with  established  tree  company.  Green 
industry  or  arboricultural  background  required. 
Certified  tree  expert  and/or  certified  arborist  a plus. 
Full  time,  commission,  401(k)  and  health  benefits. 
Call  1-800-822-3537  and  ask  for  Chris. 


TCI  Magazine  JobBoard! 
Post  your  resume  at 
www.tcia.org/classifieds 


TRE  EM  ASTER ! Integrated  tree  trimmer 


m FINANCING  AVAILABLE F 


FEATURED  TRUCK:  Freightliner  60/70 
elevator  with  optional  96”  CA  and  plywood  rack 


www.feva.net  ia  j pap  aaaa 
sales@feva.net 


. IM£\ 


Equipment 


Ira 


tMMmmMiiSML  ui  mmmmB 


Bucketless 


Remote  controlled  cutter  n 


or  Conventional 

Right  off  the  lot  or  custom  made! 
Many  chassis  & configurations  to 
choose  from! 
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Climbers/bucket  truck  operators,  crane  operators 

Ping’s  Tree  Service,  one  of  ^ 

the  largest  tree  services  PIHGSTBIESIRVECE 

, , , , INDIANAPOLIS  ± 

in  central  Indiana,  is 

seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Certified  Arborist/Sales 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 
openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family  owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long  term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excel- 
lent compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


We  are  seeking  a candidate  with 
a selling  style  that  will  be: 

Authoritative  in  guiding  the  /f 

process  toward  your  goals;  Driven  treecare 
to  keep  the  process  moving  along 
as  quickly  as  possible.  Willing  to  take  risks  such  as 
cold-calling  or  experimenting  with  a new  product 
idea.  Flexible  in  working  with  the  customer  to  close 
the  deal  in  different,  and  possibly  unique,  ways. 
Outwardly  focused  on  your  customers,  intuitively 
reading  them  and  adjusting  your  style  to  meet  their 
needs  if  it  will  help  advance  the  process.  RTEC  pro- 
vides: As  much  independence  and  flexibility  in  the 
activities  as  possible.  Opportunities  to  learn  and 
advance;  for  expression  of,  and  action  on,  your  own 
ideas  and  initiatives;  variety  and  challenge  in  your 
responsibilities;  opportunities  to  prove  yourself,  and 
recognition  and  reward  for  doing  so.  Must  have:  ISA 
Certified  Arborist,  or  can  acquire;  horticultural 
degree  or  similar;  computer  proficiency;  good  driving 
record;  must  be  able  to  communicate  effectively  and 
professionally.  Forward  thinking  and  able  to  multi- 
task. Visit  our  website  to  learn  more  about  us: 
www.RTECtreecare.com. 


BARTLETT 

TREE  EXPERTS 


Crew  Leader,  Mandan  ND 

Accepting  applications  for  STid.  ,||fnnpr 
a crew  leader  for  full  time  rJ&fl EgHillUaH! 
and  year  round  employment  on  utility  line  clearance 
and  residential  crews.  Experienced  climber  with  a 
minimum  of  1 year  experience  in  tree  rigging, 
removal,  pruning,  and  utility  line  clearance.  Valid 
driver’s  license,  clear  record,  CDL  preferred.  Pre- 
employment and  DOT  drug  testing.  Health  insurance, 
retirement  program.  Wage  depends  on  experience. 
helen@bullingertreeservice.com  (701)  663-5121. 


Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile  

High.  With  roots  proudly  *|®oWLNGLE 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 

Family-owned  and  operated 
since  1919.  Looking  for  experi- 
enced climbers  and  a Plant 
Health  Care  professional  to  join 
our  team  and  expand  our  innovative  program. 
Incumbents  will  leverage  their  passion  and  superior 
skills  to  provide  our  clients  with  the  most  progressive 
and  environmentally-friendly  options  available  in  the 
trade.  Located  in  Charlottesville,  Virginia,  surrounded 
by  the  beautiful  Blue  Ridge  Mountains.  Two+  years’ 
related  experience,  valid  driver’s  license  and  positive 
attitude  required.  ISA  certification  a plus.  Highly  com- 
petitive benefits  package  and  professional 
advancements  second  to  none.  Strong  references  and 
solid  experience  are  a must,  but  growth  potential  is 
valued  and  rewarded.  Resume  to:  trees@vytc.com  or 
fax  (434)  971-2958. 


VAN  YA  H RES 
TRI-L  COMPANY 


Almstead 


TREE,  SHRUB  & LAWN  CARE 
The  science  of  preserving  nature  since  1964 


Our  clients  have  high  expectations. 
Can  you  help  us  exceed  them? 


Independent  Manufacturer  Rep. 

Terex  Equipment  TCDCY 
Services  of  Farwell,  ™ 1 CrTCA 
Michigan,  is  a full 

line  manufacturer  of  hand  fed  wood  chippers  and 
stump  grinders.  Represent  our  products  for  the  terri- 
tories of  Western,  Central  & Southeast  U.S.  Prior 
Arborist  sales  experience  preferred,  or  sales  experi- 
ence with  light  forestry  equipment  including  wood 
chippers,  stump  grinders,  mowers  or  tree  shears. 
Must  have  5 years’  experience  in  outside  sales 
or  equivalent.  Interested  candidates  contact: 
danny.thiros@terex.com. 


Managers  & Climbers,  Bay  Area,  CA 

We  offer  job  sta- 
bility in  addition 
to  a competitive 
pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  Previous  tree 
care  & management  experience  a must.  Skills  include 
computer  competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


wm  caqiuin  & oonuard 

ggj  landscape  contractors 


foin  our  team  of  top-notch  talent 
serving  NY,  CT  and  Nj, 

a!  mstead  ■ com/careers 

(800)  427-1900 
j ob  s@almst  ead  .com 
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Climber 

Use  chain  saws  to  fell  trees 
using  knowledge  of  tree 
characteristics  and  cutting 
techniques  to  control  direc- 
tion of  fall  and  minimize 
tree  damage.  Cut  away  dead  or  excess  branches  from 
trees  or  shrubs.  Prune  trees  using  handsaws,  prun- 
ing hooks,  sheers,  and  clippers.  3-5  years’  experience 
and  CDL  license  required.  Medical  insurance,  dental 
insurance  and  paid  holidays  provided.  Located  in 
Apex,  NC.  denise@jdtreepros.com;  (919)  467-7997. 


Sales  Arborist,  CT 


Total  iree  Care 


Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced,  goal 
driven  sales  arborist 

with  more  than  3 years’  experience.  Offering  highly 
competitive  benefit  packages  including  health  insur- 
ance, disability  insurance,  profit  sharing,  and 
401(k).  Base  salary  plus  commission  and  a signing 
bonus.  Please  fax  or  email  resume  to  (203)  272-0393 
or  hr@totaltreecare.com. 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers* 

We  are  looking  for  Estimators, 
G rou ndspeo pie,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California, 


Contact  us  at  888,969,8733  or 
email  us  at  hr @arborwell , com . 

Hablamos  espanoL 

www.arborwell*  com/careers. 


professional  tree  management 
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BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  4Gl(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everyw  here  you  look. 


BARTLETT 

TREE  EXPERTS 

EQE 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203,323,1131  OR  VISIT  BARTLETT.COM 


Part-Time  Regional  Outreach  Coordinator  - 
West  Coast  area 

TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  workshops 
that  address  both  owner  and  employee  needs  (EHAP, 
CTSP,  etc).  A regional  coordinator  will  live  and  work  in 
their  assigned  region  to  organize  member  gatherings 
(breakfasts,  after  hour’s  gatherings,  etc.)  where  cur- 
rent members  interact  prospective  members  are 
invited  to  see  what  they  are  missing.  Coordinator  will 
work  to  strengthen  the  visibility  of  professional  tree 
care  through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press.  Target 
areas  for  a coordinator  is  Southern  California  base  for 
West  coast  area,  however  other  locations  will  be  con- 
sidered depending  on  strength  of  the  candidate,  local 
industry,  location  and  TCIA  strategic  plans.  For  com- 
plete job  description,  requirements  and  application 
details,  visit  www.jobs.tcia.org.  Resume  and  cover  let- 
ter to:  Bob  Rouse,  Rouse@tcia.org. 


VOICE  OF  TREE  CARE 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 

We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main- 
tenance. Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high  end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  Of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


^RTEC 

tree  tare 


Drug  Free  tree  climbers  and  operators 

Preferably  with  Christian  values.  With  class  A CDL 
license,  crane  experience  a plus.  Year-round  work  in 
Baton  Rouge,  LA.  Call  Tree  Surgery  by  Ricky  Vincent 
(225)  683-3800. 


Seacoast  NH  - FT/yr  round  - Generous  Benefits 

Exp  Climber:  must  have  knowl- 
edge of  the  climbing  position  for 
pruning,  removal  and  proper  use 
of  equipment.  CDL-A  and  arbor 
cert  req  - or  obtain  once  hired. 

Send  resume/ref  to:  info@seacoasttreecare.com 


SEflCOflST 
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Arborist  Representative,  Irwin,  PA 

Sales:  * Responsible  MMEI 

for  all  areas  of  sales  BARTLETT 

within  a defined  terri- 

tory,  including  selling, 

marketing,  customer  service  and  other  non-selling 
tasks  including,  but  not  limited  to,  administration, 
production  and  training.  * Sets  up  personal  sales 
expectations  with  immediate  supervisor  and  pre- 
pares to  meet  these  goals.  * Prepares  estimates  for 
clients  and  potential  customers.  * Continually 
prospects  for  new  business.  * Visits  a minimum  of 
four  client  properties,  daily,  to  maintain  good  client 
relations.  * Maintains  a high  level  of  technical 
knowledge.  * Develops  and  updates  annual  Plant 
Health  Care  Programs. 

Marketing:  * Utilizes  Local  Office  Marketing 
Procedural  Manual.  * Maintains  updated  prospect 
and  client  mailing  lists.  * Maintains  a rapport  with 
allied  organizations  to  promote  education  and  a 
favorable  company  image. 

Administration:  * Enters  PHC  proposals  on  E.L.M.  for 
dissemination  to  clients,  prospects  and  crews.  * 
Maintains  a timely  call  back  protocol.  * Maintains 
favorable  customer  relations  according  to  Client 
Follow  Through  protocol. 

Personnel:  * Supervises  work  to  be  performed,  ensur- 
ing jobs  are  completed  per  the  signed  contract  and 
to  the  clients’  satisfaction.  * Acquires  and  maintains 
all  necessary  licensing  and  certification.  * Complies 
with  directives  and  duties  as  assigned  by  the  local 
manager.  * Responsible  for  the  crews'  adherence  to 
all  safety  policies  and  regulations. 

Safety  & Regulatory:  * Responsible  for  implementing 
and  enforcing  all  safety,  transportation  and  pesti- 
cide compliance  programs. 

The  ideal  candidate  will  have  5+  years  of  experience 
selling  and  managing  residential  and  commercial 
properties  and  have  a proven  track  record  of  success. 

Specific  Qualifications:  * ISA  Certification  * Degree 
in  forestry,  arboriculture  or  related  field  * Hands  on 
knowledge  of  trees,  insect,  diseases 

* Attention  to  detail  * Strong  listening  skills  * Clean 
driver’s  license  * Strong  sense  of  safety  * Strong 
leadership.  Opportunity  Grows  on  Trees!  Competitive 
salary  & benefits.  EOE  Employer.  Contact 
msantora@bartlett.com,  (203)  323-1131. 


Experienced  certified  arborist  to  do  sales  work  in 
Atlanta,  GA 

Come  and  work  with  the  best 
arborists  in  Atlanta!  We 
believe  in  trees,  and  we 
believe  in  great  tree  work! 

Competitive  benefits  and  a boutte tree,  inc. 
great  working  environment.  Candidates  with  5 or 
more  years  of  experience  will  be  strongly  considered. 
Must  be  ISA  Certified.  Contact  (404)  234-0837; 
jessa@bouttetree.com 


Web  and  Marketing  Assistant 

TCIA  is  searching  for  a Web  and 
marketing  assistant  who  will  pro- 
vide assistance  to  the  marketing 
team  in  a variety  of  ways,  includ- 
ing: generating  and  managing 
content  across  various  platforms,  consolidating  and 
disseminating  information,  aiding  with  Web  and 
social  media  updates,  and  general  assistance.  This  is 
a full-time  position  based  in  our  New  Hampshire 
headquarters.  For  complete  job  description,  require- 
ments and  application  details,  visit  www.jobs.tcia.org. 
Resume  and  cover  letter  to:  Bob  Rouse, 
Rouse@tcia.org  or  Amy  Tetreault,  atetreault@tcia.org. 


EQUIPMENT  FOR  SALE 


AlturnaMATS,  Inc. 

Your  Single 
Source  for  Ground 
Protection!  Mats 
are  available 

2’x4’  up  to  4’x8’ 
and  feature  a 
Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


VOICE  OF  TREE  CARE 


Coast  to  Coast  and  Canada 


Learn  more  at  wwtv.davey.com/careers 
or  800.445. TREE 

DAVEY  f 

Priam  Solutions  for  a Growing  Workl 


Join  the  largest  employee- owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Circle  10  on  RS  Card  or  visit  www.tcia.org/Publications 


Get  a head  start 
at  SavATree 


Are  you  looking  for  a career  where  you  can  take  the  lead? 
If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CTH  DC,  IL,  MAH 
MD,  NJ,  NY,  PA  fit  VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  va  tree . com 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  hu mates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

'l’he  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 

Call  for  details. 


THE  DOGGETT 
CORPORATION 

I-8OO-448-1862 

www.doggettcorp.co  m 


Circle  12  on  RS  Card  or  visit 
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Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


DICA  Outrigger  Pads 

Safety  Tech 
Outrigger 
Pads  are  built 
for  your  safe- 
ty. Featuring 
Engineered 
Thermoplastic  Construction,  the  TuffGrip  Handle 
System,  Radius  Edge  and  Corner  Design  and 
Industrial  Grade  Safety  Texturing.  Call  today  to  have 
Safety  Tech  Outrigger  Pads  fit  specifically  to  your 
equipment  and  application.  1-800-610-3422, 
info@dicausa.com,  www.dicausa.com. 


Check  it  Out! 

Novelty  items  for  the 
Arborist,  Tree  Worker, 
Utility  Specialist  and  Tree 
Hugger,  www.treelifestore.biz. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


PRODUCTS  & SERVICES 

ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  website  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 
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TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - Post 
Resume.  Since  1999  (717)  479-1850  - 

www.TreecareJobs.com 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


So.  Western  NH  Tree  Service 

Nearly  40  years  serving  NH,  VT  and  Mass  area.  For 
sale  - name,  clientele  and  numerous  pieces  of  equip- 
ment. Optional:  office,  repair  & storage  for  sale  or 
lease.  Owner  available  for  short-term  transition. 
(603)  352-8330. 


Tree  Service  Tampa  Bay,  FL 

$250K  available  immediately.  Sales  $350  to  $650K 
annually.  Turnkey;  est  1983,  exc  reputation.  ’07  Inti 
w/Altec  LRV56;  ‘06  Vermeer  chipper;  18  ton  crane;  ’84 
Inti  grapple  loader;  ’06  GMC  1500.  Treesteve@gulf- 
coasttreecare.com,  (813)  610-6398. 


Monmouth  County,  NJ  the  heart  of  Super  Storm 
Sandy 

Serving  residential,  corporate  and  municipal  year 
round.  Large  repeat  client  base.  Solid  track  record. 
Established  since  1990.  Includes  newer  professional- 
ly maintained  complete  equipment  package.  Yard 
space  also  available  for  a company  looking  to  expand 
its  current  geographical  location.  Owner  is  looking  to 
scale  down  & willing  to  stay  on  during  transition  peri- 
od. Owner  financing  available.  (732)  978-0849. 


For  even  more  up-to-date 
Help  Wanted,  Equipment 
& Business  For  Sale  ads, 
check  out  TCIA’s 
Web  classifieds  at 
www.tcia.org/Publications 


Go  Green 


With  Ford  Advanced  Technology  Engines. 


Tier  IV  Smtition 
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FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


m 


Reliable  — Durable  — Clean  — Green. 

**  Av**  n 

Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6, 2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI.  Performance  you  can  count  on! 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


A Green  Alternative  to  Diesel  from 


ENG  NE 


J>  v-  . 


Products 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3 575 

Engines,  Inc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc, 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 
Ridgefield,  VVA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby;  OH  800-589-9025 
Portland,  Ml  800-445-5273 
M.  G,  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc, 

Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 
Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  • 400  University  Court  • Blackwood,  NJ  08012 
Phone:  (8-56)  228-7298  or  (800)  220-2700  * www.edi-dist.com 
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Letters  & Emails 


“Extreme  pruning”  is  still 
topping 

When  I first  saw  the  article  “Willow 
Top:  When  Is  Extreme  Pruning  OK?”  (TCI 
March  2013),  I thought  to  myself,  “Just 
what  the  tree  industry  needs  - an  article 


Advertorial 


It  seems  Spring  is  finally  pushing  Winter 
out  the  front  door.  That  means  it’s  time  for 
spring  cleaning,  and  we  all  know  that  doesn't 
just  mean  airing  out  the  house  You  might  be 
tempted  to  dust  off  the  chippers  and  stump 
grinders  that  have  been  sitting  and  have  at 
it,  but  a pre-season  inspection  at  your  trusted 
mechanic  or  focal  Bandit  dealer  should  be  the 
first  order  of  business.  This  is  also  a good  time 
to  make  sure  your  knives  are  sharp  and  anvil 
is  adjusted  properly,  You  donrt  want  to  start  the 
busy  season  on  the  wrong  foot. 

Our  new  Bandit  Model  2250  and  Model 
2550  hydrostatic  direct-drive  stump  grinders 
really  took  off  last  year,  and  we’re  happy  to 
have  more  low- maintenance,  high  production 
machines  to  offer.  Our  Model  289QXP  and 
Model  2900  Track  stump  grinders  now  feature 
direct  hydrostatic  drive,  and  they’re  available 
with  engines  up  to  1 14  horsepower  to  handle 
big  stumps  and  bigger  projects. 

Last  year  we  also  introduced  the  Bandit 
ArborVAC— a heavy-duty  yard  vacuum  that's  a 
great  machine  for  quickly  cleaning  up  stump 
grinding  debris,  not  to  mention  leaves  and 
twigs.  It  is  also  being  used  to  conveniently 
place  mulch  into  specific  areas  thanks  to  our 
optional  discharge  tube.  The  ArborVAC  has 
proven  to  be  a versatile  little  machine,  and 
everyone  from  municipalities  to  landscapers 
and  rental  companies  just  love  it. 

After  a long  winter  I think  just  about 
everyone  is  ready  to  get  outside  and  enjoy 
some  sun.  As  you  do,  keep  Bandit  in  mind  for 
your  outdoor  spring  cleaning  solutions.  I know 
you’ll  be  impressed  with  what  we  have  to  offer. 
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extolling  the  virtues  of  topping  a willow.” 
After  reading  it,  I concluded  that  Howard 
Gaffin  is  both  a charming  writer  and  prob- 
ably an  experienced  and  ethical  arborist.  I 
am  aware  that  many  good  arborists  choose 
to  break  the  “no  topping”  rule  from  time  to 
time,  under  certain  circumstances.  And 
that’s  not  really  the  problem,  nor  is  it  the 
issue  in  my  mind.  I put  it  in  the  same  cate- 
gory as  parking  in  the  handicapped  zone  or 
speeding  on  a residential  street.  Not  legal, 
not  right,  but  done  by  many  good  people 
from  time  to  time. 

The  issue  is  whether  or  not  justifying 
topping  a willow  as  a “bent  rule”  - claim- 
ing it  is  in  accordance  with  the  A3  00 
standards,  with  the  cuts  to  “a  node”  being 
good  cuts,  and  with  a promise  to  revisit 
epicormic  shoots  - makes  it  OK.  It  is  not 
OK,  because  the  euphemism  of  “extreme 
heading”  lends  itself  to  abuse  by  many  of 
the  newer,  less  experienced  and  less  ethical 
arborists  who  may  be  reading  the  maga- 
zine. If  tree  topping  only  accounted  for  10 
percent  of  the  tree  work  being  done  across 
the  nation,  it  would  be  no  big  deal.  But,  in 
reality,  80  percent  or  more  of  the  tree  work 
done  nationally  is  still  topping  - unjusti- 
fied, damaging  and  dangerous  to  future 
owners  and  climbers  of  the  tree. 

It  shows  poor  judgment  because,  intend- 
ed or  not,  it  does  indeed  “condone  or 
promote”  topping  just  by  being  in  print. 
And  it  also  shows  bad  judgment  on  the  part 
of  the  magazine  editors,  since  by  publish- 
ing it,  they  lend  credence  to  the  notion  that 
it  is  anything  other  than  tree  topping.  I’m 
sure  it  was  also  unintended. 

In  1989  Bobby  Barcia,  a 12  year  old  boy 
in  Florida,  climbed  a previously  topped  tree. 
One  of  the  regrown  limbs  broke  out  while 
he  was  using  it  to  lift  himself  up  into  the 
tree.  He  fell  and  was  rendered  quadriplegic. 
They  sued  the  property  owner  for  keeping 
an  attractive  nuisance  on  the  property  and 
won.  They  would  have  sued  the  tree  topper 
but  he  could  not  be  found.  Hopefully  none 
of  the  grandkids  in  the  willow  yard  will  use 
it  as  a climbing  tree.  But  it  they  are  hurt,  the 
blame  will  fall  squarely  on  the  shoulders  of 
the  arborist  who  knows  better  and  should 
have  acted  accordingly 

My  dearest  wish  is  that  those  arborists 
who  choose  to  top  from  time  to  time,  keep 
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it  to  themselves  rather  than  justifying  it 
publicly.  The  world  will  be  a better  place 
for  trees. 

Cass  Turnbull 

PlantAmnesty  founder/president 
Seattle,  Washington 

Publishing  article  condones 
“extreme  pruning” 

After  originally  reading  Howard 
Gaffm’s  article,  I found  myself  admiring 
his  foresight  and  ingenuity  - creative 
indeed.  Though  unique,  I have  two  objec- 
tions that  concern  me. 

Firstly,  no  matter  the  circumstances  that 
surround  any  experimental  pruning  prac- 
tice, as  Mr.  Gaffin  used  on  a client’s 
property,  it  remains  true  that  as  profession- 
al arborist  we  must  see  his  results  as  more 
of  an  anomaly  that  can  only  be  used  where 
public  safety  is  not  of  concern,  and  the 
impression  we  give  the  general  public  is 
inconsequential.  Remember,  the  profuse 
new  growth  may  obscure  decayed  areas, 
cracks  and  weakly  attached  sprouts, 
demanding  judicious  and  timely  assess- 
ments to  reduce  possible  hazards.  In 
addition,  for  those  of  you  that  attended  Dr. 
Shigo’s  seminars  you  may  recall  his  dis- 
dain for  desecrating  the  form  of  the  tree  - 
discounting  proper  Pollarding  of  course. 
His  seminars  clearly  pointed  toward  the 
philosophical  standpoint  of  “Right  tree  in 
the  right  spot.” 

And,  lastly,  the  factor  not  taken  into  con- 
sideration with  this  article  remains  the 
persistent  fallback  that  this  type  of  pruning 
can  have  on  a wider  scale.  In  Connecticut, 
at  least,  there  is  an  endless  number  of 
homeowners  and  lawn  guys  that  indiscrim- 
inately “trim  trees.”  It  is  consistently 
challenging  enough  for  those  of  us  here  in 
this  state  to  keep  illegal  companies  out  of 
the  realm  of  arboriculture.  The  very  last 
thing  that  we  need  as  licensed  arborists  are 
professionals  condoning  pruning  types 
(somewhat  untraditional)  that  will  be 
copied  by  those  who  have  never  even 
picked  up  a book  on  tree  care.  Can  we  at 
least  be  pragmatic  about  this?  It  belongs  in 
the  world  of  experimentation,  not  on  my 

(Continued  on  page  64) 


Certified  Treecare  Safety  Professionals  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that  is 
tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Pruning  to  Reduce  the  Risk  of  Tree  Failure”  by  Brian  Kane,  page  42. 


CTSP  CEU  Quiz  #2013-3  May  2013 

1.  Lion’s-tailing  a branch... 

a.  increases  the  lever  and  torque  on  the  branch 
attachment 

b.  decreases  torque  on  the  branch  attachment 

c.  can  increase  or  decrease  torque,  depending  on 
other  factors 

d.  has  no  effect  on  the  branch’s  torque 

2.  Pruning  to  provide  a line  of  sight  to  street  signs 
or  vehicular  clearance  along  roads  is  an  example 
of  what  type  of  pruning? 

a.  thinning 

b.  reducing 

c.  raising 

d.  None  of  the  above 


3.  Of  various  accepted  methods  for  pruning  trees, 
the  best  pruning  method  when  the  objective  is  to 
reduce  torque  on  the  trunk  is. . . 

a.  reduction  pruning 

b.  raising 

c.  thinning 

d.  either  b)  ore) 

4.  If  the  wind  exerts  2,000  pounds  of  force  on  a 
tree’s  canopy  and  tree’s  lever  is  35  feet  off  the 

ground,  there  should  be foot-pounds  of 

torque  at  the  base  of  the  trunk. 

a.  17,500 

b.  35,000 

c.  70,000 

d.  4,000,000 


5.  Which  of  the  following  statements  are  generally 
true  for  topping? 

a.  It  increases  the  chance  of  decay  forming  at 
internodal  cuts 

b.  The  water  sprouts  that  start  growing  from  the 
internodal  cuts  often  have  poor  branch  attach- 
ments and  quickly  return  the  tree  to  its  original 
size 

c.  The  wind  load  is  reduced  when  a tree  is  first 
topped 

d.  All  the  above 

6.  Topping  and  lion’s  tailing  decrease  the  long-term 
risk  of  failure  by  reducing  the  wind  load  on  a tree. 

a.  True 

b.  False 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 , or  mail  to-.  TCIA  - CTSP,  136  Harvey  Road  - 
Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 
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Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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treecare 

To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  us  at  800-733-2622  or  email  studentcareerdays@tcia.org 
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Letters  & Emails 

(Continued  from  page  64) 
client’s  property.  In  my  home  town  I do  not 
have  the  time  to  run  around  and  reeducate 
homeowners  and  landscape  companies 
that  “heard  it’s  OK  to  prune  the  tree  this 
way  through  a magazine  for  arborists”  - 
especially  when  our  state  can’t  even 
enforce  the  arboriculture  laws  on  the  books 
right  now  and,  locally,  my  home  town 
can’t  even  plant  trees  correctly. 

Dave  Neal 

ISA  Certified  Arborist 
Woodbury,  Connecticut 

Applause  for  the  April  2013 
issue 

To  the  Tree  Care  Industry  Magazine 
crew:  Congratulations  to  all  of  you  for  the 
superb  April  2013  issue.  I invested  a cou- 
ple hours  reading  a varied  collection  of 
articles  which  were  all  timely,  well-written 
and  directly  related  to  work  I do  every 
week.  I especially  enjoyed  Don  Blair's 
depictions  of  how  tree  work  was  done  by 


early  pioneers  in  the  field  and  Chris 
Girard's  survey  of  recent  innovations  in 
chain  saw  design.  Keep  up  the  good  work! 

Doug  Ludy 
Ludy  Tree  Care,  Inc. 

Chapel  Hill,  North  Carolina 

Kudos  to  TCI  Magazine 

Thanks  for  renewing  my  subscription.  I 
love  the  magazine.  Educational  in  all 
respects  - diseases,  safety,  new  tools,  tech- 
nology, etc...  a worthwhile  publication! 

Chuck  Berschinski,  field  biologist, 
Berschinski  Biologies 
Mahomet,  Illinois 

Questionable  photos... 

There  is  a photo  in  the  April  (2013)  TCI 
Magazine  of  a St.  Croix  Tree  Service  crew 
taking  down  a tree  over  a garden  with  a 
two-man  bucket  truck  (pg.  48).  It  is  clear 
that  they  are  using  a two-person  version  of 
the  “cut  and  chuck”  technique,  where  one 
worker  handles  the  branch  and  the  other 
makes  the  cut  with  a chain  saw.  Does  this 
practice  violate  any  ANSI  standard?  I 


can't’  find  one,  but  it  makes  me  cringe, 
kind  of  like  when  I see  the  ad  for  the  stick 
chain  saw  that  clamps  on  a skid-steer  buck- 
et. Correct  me  if  I’m  wrong,  but  two-man 
buckets  are  designed  for  utility  work,  not 
tree  work.  As  the  saying  goes,  “When  you 
have  a hammer...” 

The  next  article  on  chipper  safety 
includes  a photo  on  page  5 1 that  took  me 
several  tries  to  interpret  correctly.  I was  try- 
ing to  make  sense  of  what  I was  seeing, 
which  was  the  caption,  “Feet  do  not  pass 
this  red  line,”  with  the  red  line  about  two- 
thirds  of  the  way  in  the  feed  tray!  Finally  I 
noticed  the  bold  red  line  around  the  border 
of  the  hopper,  on  the  red  chipper,  which  was 
only  being  pointed  to  by  the  smaller  red  line 
I thought  was  the  main  line.  Might  be  worth 
publishing  a clarification,  using  a different 
color  chipper,  and  different  color  pointer 
lines!  I honestly  thought  you  were  saying 
it’s  OK  to  stick  your  feet  part  way  in. 

Peter  Kaseman-Wold,  Certified 
Arborist 

Goodland  Tree  Works,  Inc. 

Madison,  Wisconsin 

(Continued  on  page  65) 
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Editors  Note:  There  is  no  OSHA  or 
ANSI  standard  that  precludes  two 
arborists  working  side-by-side  in  a two- 
person  bucket,  so  long  as  they  are  both 
using  their  fall  protection  and  the  boom  s 
lift  capacity  isn  \ t exceeded  by  the  weight  of 
two  people  plus  the  cut  piece.  Although 
more  commonly  used  in  line  construction, 
two-person  buckets  do  pop  up  in  tree  care 
work  here  and  there.  Finally,  we  agree 
with  your  comments  on  the  chipper  pic- 
ture. We  should  have  chosen  a different 
color  for  the  bold  lines.  ^ 
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From  the  Field 


What  I had  Forgotten  about  Trees 


By  Chad  Peevy 

The  accompanying  picture  of  my 
son,  Memphis,  may  look  staged, 
but  it  is  not.  My  love  for  trees  is 
certainly  something  I will  intentionally 
share  with  him,  but  the  wisdom  of  them  he 
must  come  by  on  his  own.  Appearing  to  be 
off  to  a good  start,  he  taught  me  something 
I had  forgotten  along  my  way. 

My  son  does  not  know  he  is  touching  a 
black  walnut.  He  does  not  see  the  limbs 
brushing  the  roof,  realizing  they  need  to  be 
pruned.  His  is  unaware  that  last  year 
Hurricane  Sandy  ripped  out  one  of  the 
leaders  and  I have  yet  to  climb  up  there  and 
remove  the  ripped  stub.  What  he  does 
understand  is  the  awe  of  this  individual. 
Something  so  much  greater  than  him,  he 
felt  compelled  to  engage.  And  so  he  did,  as 
he  walked  across  our  yard  to  do  so  last  fall, 
I snapped  this  picture. 

As  I watched  Memphis  run  his  fingers 
over  the  bark  and  then  turn  at  me  for  laugh- 
ter, I thought  through  my  smile  about  how 
long  it  had  been  since  I touched  a tree  for 
the  sole  sake  of  thanking  it.  I involve 
myself  with  trees  daily,  they  are  my  life 
and  my  livelihood;  my  knowledge  of  them 
pays  the  bills  and  puts  food  on  the  table. 
Yet  I have  been  overlooking  their  most 
basic  gift  - the  joy  of  majesty. 

I have  come  to  see  trees  as  problems  I 
am  asked  to  fix,  as  infrastructure  I have  to 
maintain,  as  arguments  I have  to  make  for 
retaining  or  replacing  them.  I write  reports 
on  trees,  I photograph  them,  I talk  about 
them,  I lecture  on  their  behalf,  and  I train 
others  on  how  to  care  for  them.  I have  no 
doubts  about  my  love  for  trees,  but 
unaware  to  me,  my  relationship  with  them 
had  become  routine.  I have  neglected  their 
souls  in  my  study  of  their  bodies. 

Yes,  it  had  been  too  long,  far  too  long, 


I involve  myself  with 
trees  daily,  they  are  my 
life  and  my  livelihood; 
my  knowledge  of  them 
pays  the  bills  and  puts 
food  on  the  table.  Yet  I 
have  been  overlooking 
their  most  basic  gift  - the 
joy  of  majesty. 

since  I had  touched  trees  - really  and  truly 
reached  out  to  one.  I have  been  a doctor  to 
trees  and  not  a parent,  a mechanic  and  not 
a patron,  a scientist  and  not  an  artist.  So  it 
was  with  great  pleasure  that  my  one-and-a- 
half-year-old  son  brought  me  back  to 


where  it  all  began. 

Since  taking  this  picture  and  the 
epiphany  that  it  was,  I have  made  a deter- 
mined effort  to  follow  my  son  off  trails,  off 
sidewalks,  and  even  through  our  own  back- 
yard to  touch  trees.  He  will  put  his  hand 
out,  brush  the  bark  and  look  at  me  with  a 
satisfied  grin.  As  I return  the  pleasantry,  I 
feel  proud  for  him.  Not  for  what  I taught, 
but  for  what  he  understood  on  his  own. 
That  trees  are  individuals,  worthy  of  a 
handshake,  deserved  of  a greeting.  In  fact, 
he  is  my  new  teacher,  my  new  mentor  to  an 
understanding  I seem  to  have  forgotten.  We 
explore  the  forests,  urban  and  otherwise, 
together  amongst  the  trees. 

Chad  Peevy  is  grounds  manager  at  Old 
Dominion  University  in  Portsmouth , 
Virginia , and  a Certified  Arborist,  Certified 
Tree  Risk  Assessor  and  Certified 
Horticulturist  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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'■  YOU  CANT  D 
IF  YOU  CANT  GETT 


Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freight! iner  M2  106  tree  trimmer  truck 
can  be  speed  in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex v Electrical  System. 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightltner  dealer  or  visit  us  at  FreightlinerTrucksxom. 


FRE1GH  TUNER 


Competitor  financing  available  through  Daimter  Truck  Financial  For  the  Freightliner  Trucks  dealer  nearest  you.  cal  1 -SOO-FTL-HELR  wwtrei^inertrijcks.ccrn.  FTUMC-A-1 096.  Specifications  are 
subject  1o  Change  uiflhOut  notice.  O^TxJlt  2Df  3.  Darn  let  Trucks  North  America  LLC.  AH  ri^rts  reserved.  Freigttllirier  Trucks  is  a dr/Kicn  ol  Darnler  Trucks  North  America  LLC,  a Damler  crafipaiy 


Daimler  Truck  Financial 


www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 

Safe  and  Easy  Operation 

of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 

For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831 .0042  or  visit  us  at  www.boxerequipment.com. 
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WATCH  US  RUN! 

YOU  CAN  SEE  VIDEOS  OF  ALL 
BANDIT  EQUIPMENT  ONLINE  AT 

YOUTUBE. COM/BANDITCHIPPERS 


Model  2630 

BEAST®  HORIZONTAL  GRINDER 
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AflUlCHCOtOmfiCSraTrij 


As  we  look  back  on  30  years  of  success,  we  are  extremely 
grateful  to  all  the  hard  working  professionals  in  the  tree  care 
industry  that  have — and  continue — to  make  us  the  company 
we  are  today.  The  first  Bandit  chipper  was  built  in  1 983  by  just 
six  people  in  a small  mid-Michigan  shop;  today  that  shop  is  part  of 
240,000  square  feet  of  manufacturing  space,  staffed  by  a workforce 
of  over  400  to  produce  nearly  50  innovative  wood  processing 
machines  sold  all  around  the  world. 


We've  stayed  close  to  the  professionals  who  use  our  equipment, 
asking  for  your  input  into  making  these  machines  even  better. 

As  a resuit  you've  helped  us  grow  through  the  years,  from  hand-fed 
chippers  to  whole  tree  chippers,  horizontal  grinders,  stump  grinders, 
forestry  mowers,  and  the  expansion  continues  for  201 3. 
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Made  possible  by 

partners  like  you . 
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BRUSH  CHIPPER 


We  couldn’t  be  more  proud  of  this  industry  and  the 
dedicated  people  who  show  up  every  day  to  suit  up, 
rope  in,  climb,  cut,  chip,  grind,  then  get  up  early  the 
next  morning  to  do  it  all  again.  It’s  a tough  job,  and  we 
thank  you  for  trusting  us  to  help  you  do  it.  From  everyone 
at  Bandit  Industries,  thank  you  for  30  great  years.  Trust  us 
when  we  say  the  best  is  yet  to  come. 


Bandit 

INDUSTRIES,  INC. 


Celebrating 

W 1-800-952-0178 
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'Years 


Model  2590 

2T  DWMETEFl  CAPACITY 
WHOLE  1REE  CHIPPER 
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Outlook 


o you  hire  based  on  skills,  certifications,  personality,  experience, 
or  behavior?  I ask  because  here  at  TCIA  we’ve  been  doing  some 
hiring  as  we  recover  from  recession.  And  while  we  certainly 
look  for  candidates  with  the  required  education  and  job  skills,  we  also  look  very  closely  at  how  they 
have  performed  in  past  positions. 

A new  study  on  hiring  suggests  that  too  many  employers  hire  for  the  wrong  reasons.  Employers 
are  often  more  focused  on  hiring  someone  they  would  like  to  hang  out  with  than  they  are  on  finding 
the  person  who  can  best  do  the  job,  according  to  a study  in  a recent  issue  of  the  American 
Sociological  Review. 

“Of  course,  employers  are  looking  for  people  who  have  the  baseline  of  skills  to  effectively  do  the 
job,”  said  study  author  Lauren  A.  Rivera,  an  assistant  professor  of  management  and  organizations 
and  sociology  at  Northwestern  University.  “But,  beyond  that,  employers  really  want  people  who 
they  will  bond  with,  who  they  will  feel  good  around,  who  will  be  their  friend  ...  As  a result,  employ- 
ers don’t  necessarily  hire  the  most  skilled  candidates.” 

According  to  the  study,  those  involved  in  hiring  often  valued  their  personal  feelings  of  comfort, 
validation,  and  excitement  over  identifying  candidates  with  superior  skills.  In  fact,  more  than  half  of 
the  evaluators  in  the  study  ranked  cultural  fit  in  the  organization  as  the  most  important  criterion. 

So,  what  do  the  study’s  authors  suggest?  When  looking  to  hire  someone  to  fit  your  organization’s 
culture,  hire  for  behavior  rather  than  personality. 

Obviously,  if  you  are  looking  to  hire  a climber,  you  want  someone  who  has  the  skills  and  experi- 
ence to  do  the  job.  But  if  you  are  also  looking  for  a friend  or  someone  you  think  might  fit  in  with 
your  existing  crews,  you  might  not  necessarily  hire  the  most  skilled  people. 

How  do  you  avoiding  the  personality  trap  in  hiring?  Behavior  can  be  measured  by  looking  at  past 
performance.  That  will  be  especially  important  when  you  are  looking  to  hire  for  a sales  position. 
Personality  characteristics  such  as  whether  the  candidate  prefers  golf  to  NASCAR  are  personality 
traits  that  won’t  tell  you  much  about  how  they  will  be  as  employees. 

How  do  you  move  toward  hiring  for  behavior,  not  personality?  Ask  behavioral  interview  questions 
that  identify  a candidate’s  past  performance.  If  working  seamlessly  as  part  of  a crew  is  critically 
important,  ask  “Can  you  give  me  an  example  of  a time  when  you  had  to  overcome  team  conflict  to 
solve  a problem?” 

Or,  if  you  are  looking  at  a new  hire  who  is  going  to  work  on  his  or  her  own,  say  in  sales,  you  might 
ask:  “Tell  me  about  how  you’ve  met  your  goals  when  you  work  without  close  supervision.  How  did 
you  manage  yourself?” 

In  a small  organization,  which  most  tree  care  companies  are,  you  don’t  want  to  hire  someone 
whose  personality  is  so  far  beyond  the  company’s  culture  that  the  person  will  be  disruptive  to  the 
team.  But  as  a company  owner  or  manager,  you  aren’t  hiring  potential  friends  either.  You  should 
focus  on  hiring  people  whose  past  behavior  indicates  they  will  be  able  to  perform  at  a high  level  in 
the  future. 


Mark  Garvin 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
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in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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RAYCO’s  newly  designed  12-inch  capacity  chipper  offers  an  economical  solution  to  rising  price  of 
diesel  fuel  and  the  hassle  of  dealing  with  diesel  emission  regulations. 


• 12”  High  X 20”  Wide  Throat  Opening 

• Planetary  Feed  Wheel  Drive  Motor 

• 6K  Spring  Axle 


• 20”  Diameter  Feed  Wheel 


• X-Charge  Discharge  System 

• Easily  Removable  Belt  Guard  Door 


www.raycomfg.com  800.392.2686 
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A TREE  WORKER'S  DREAM  COME  TRUE 


Work  faster  and  safer  with  the  only  ruggedized  and  heavy  duty  78  ft  wk  ht 
narrow  access  lift,  with  44  ft  side  reach  that  can  enter  36"  gates 


THE  NEW  CRAWLER  78 


Brian  Bernardi  from  BROTHERS  TREE  SERVICE,  in  CT,  says: 
“The  CRAWLER  78  is  a dream  come  true. 

There  is  nothing  I can't  reach. 

No  one  should  be  in  the  tree  service  business,  without  one." 

MINI  ARTICULATED  LOADERS 

The  NEW  FORWAY  WL25  is  the  only  mini 
articulated  loader  capable  of  entering  36"  gates 
(standard  9”  tires]  with  serious  1 780/890  lbs 
tipping/work  load  capability.  Articulated  loaders 
do  not  cause  any  damage  to  lawns  like  skid 
steers.  Perfect  for  high  quality  tree  services. 

WL25  model  comes  equipped  standard  with 
Perkins  water  cooled  diesel  engine,  Sauer 
Danfoss  hydraulics  and  universal  full  size  quick 
connect  plate. 

Limited  special  introductory  price  with  either  a 
grapple  or  sand  bucket  is  $24,990.00. 

Visit  www.articulatedloader.com  to  view 
more  pictures  and  print  specs. 


Crawler  78  shown  with 
optional  hydraulic  tool  outlet 
Larger  and  smaller  lifts 


also  available 


ALL  ACCESS 
EQUIPMENT 

CRAWLER  LIFTS 


(978)  712-4950 
www.allaccessequipment.com 
info@allaccessequipment.com 
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Whenever  possible , palms  with  long  beards  should  be  trimmed  using  aerial  lifts.  All  photos  courtesy  of  ValleyCrest  Companies. 


Compiled  by  Don  Staruk,  with  Alice 
Carter,  CTSP 

Palms  have  the  usual  hazards  associ- 
ated with  working  in  trees:  falls, 
electrocution,  pedestrian  safety, 
equipment  mishaps/failures  to  name  a few. 
There  are  also  dangers  unique  to  palms. 
Palms  are  often  a safe  harbor  for  snakes, 
scorpions,  rats  and  other  animals  that  can 
attack  or  startle  a climber,  triggering  a seri- 
ous incident.  Most  serious  and  deadly  is 
frond  collapse  or  frond  “sloughing,”  where 
a climber  can  become  lodged  under  the 
collapsed  frond  skirt  and  which  can  lead  to 
suffocation. 

Aerial  rescue  involving  palms  is  much 
more  difficult  due  to  the  fact  there  are 
few/or  no  alternate  routes  or  points  of 
attachment  for  ropes.  Another  danger  is 
that  palms  have  a single  stem  and  if  the 
structural  integrity  is  compromised,  struc- 
tural failure  may  result  with  potentially 
lethal  consequences  for  the  climber. 

TCI  Magazine  listed  20  palm-related 


incidents  in  its  monthly  accident  briefs 
over  the  last  three  years,  January  2010 
through  February  2013.  These  include  10 
deaths,  five  injures  and  five  rescues  with- 
out injury.  In  light  of  this,  it  seemed 
prudent  to  update  readers  on  standards  and 
best  practices  for  pruning  palms  safely.  Of 
those  20  incidents,  13  occurred  in 
California,  so  who  better  to  go  to  than 
some  of  our  Certified  Treecare  Safety 
Professionals  who  work  in  and  around 
palms  in  that  state. 

Alice  Carter,  CTSP,  veteran  of  tree  care 
safety  with  ValleyCrest  Companies  since 
1987  and  working  out  of  ValleyCrest’s 
Pleasanton  office,  quickly  agreed  to  share 
her  company’s  palm  care  policy.  One  con- 
cern of  Carter’s,  she  says,  is  that  palm 
pruning  and  palm  pruning  safety  is  not  ade- 
quately addressed  in  the  A300  Part  1-2008 
or  the  Z133-2012  Safety  standard,  to  which 
the  industry  turn  for  guidance. 

“Companies  rely  on  the  standards,  but 
there  is  just  not  enough  information  specif- 
ic to  palms,”  says  Carter. 


ValleyCrest  Palm  Care  Policies 

To  ensure  the  safety  of  their  personnel, 
ValleyCrest  takes  the  following  steps  when 
engaged  in  palm  pruning  or  removals: 

1)  In  all  instances,  with  no  exceptions, 
we  must  explore  every  avenue,  including 
the  renting  of  equipment,  to  do  all  palm 
pruning  with  a lift  truck,  or  portable  lift  to 
avoid  climbing.  Not  only  is  this  relevant 
for  the  safety  of  our  climbers,  but  it  also 
improves  the  health  prospects  of  the  palm 
as  we  avoid  spiking  the  tree,  which  creates 
opportunities  for  disease  and  pest  infesta- 
tion, leading  to  structural  weakness/failure 
and  the  potential  death  of  the  palm. 

2)  If  the  palm  is  not  accessible  by  a lift, 
and  has  significant  dead  fronds  around  the 
stem  of  the  palm  (i.e.,  more  than  two  years 
growth),  we  will  not  prune  this  palm.  It  has 
been  proven  that  pruning  palms  from 
underneath  the  dead  fronds  can  lead  to  a 
collapse  of  the  fronds  around  the  stem 
leading  to  crushing  weight  on  a climber’s 
chest  causing  death  by  asphyxiation. 
Palms  in  this  condition  must  always  be 
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Failure  to  properly  check  palms  for  structural  weakness  when  climbing  utilizing  rope  and  saddle  could  result  in  serious 
life  threatening  risks . In  this  case,  the  palms  grew  in  a shaded  area  with  plenty  of  water  resulting  in  rapid  growth,  which 
caused  the  palms  to  lean  severely  with  the  weight  of  the  climber.  The  climber  failed  to  sound  the  palms  and  failed  to 
observe  the  unusual  lean.  It  could  have  been  prevented,  as  the  ground  worker  advised  the  climber  of  the  condition,  but 
the  climber  decided  to  continue.  The  climber  went  down  with  the  tree.  Fortunately,  only  minor  injuries  were  sustained. 


( " " A 

Palm  Related  Accidents 

TCI  Magazine  has  related  20  palm- 
related  incidents  in  its  monthly 
accident  briefs  over  the  last  three 
years,  January  2010  through 
February  2013.  These  include  10 
deaths,  five  injures  and  five  rescues 
without  injury.  They  include: 

► A climber  died  February  23, 
2013,  after  becoming  trapped  by  col- 
lapsing fronds  while  trimming  a palm 
in  Huron,  California. 

► A tree  trimmer  was  rescued 
January  23,  2013,  in  Phoenix, 
Arizona,  after  getting  trapped  in  the 
skirt  of  dead  palm  fronds. 

► A tree  trimmer  who  became 
trapped  in  a palm  December  27, 
2012,  when  a frond  skirt  collapsed  on 
him  in  Echo  Park,  California,  was 
rescued  by  firefighters. 

► A tree  trimmer  apparently  suffo- 
cated under  a mass  of  palm  fronds 
that  sloughed  off  and  pinned  him  to 
the  trunk  while  trimming  the  palm 
September  22,  2012,  in  Hollywood, 
California. 

► A 31 -year-old  tree  trimmer  died 
after  apparently  being  electrocuted 
and  falling  from  a palm  July  28, 
2012,  in  Arcadia,  California. 

► A tree  trimmer  died  June  9,  2012, 
after  becoming  trapped  while  trim- 
ming a palm  in  Glendora,  California. 

A large  section  of  dead  palm  fronds 
collapsed  on  top  of  him  and  his 
climbing  equipment,  trapping  him. 

► A tree  trimmer  died  June  11, 
2012,  after  falling  40  to  60  feet  while 
trimming  a palm  at  night  at  a 
Waikiki,  Hawaii,  resort. 

► Emergency  crews  rescued  a tree 
worker  stuck,  presumably  by  collaps- 
ing fronds,  in  a palm  March  28, 2012, 
in  Clairemont,  California. 

► A 71 -year-old  Kailua,  Hawaii, 
man  died  September  22,  2011,  after 
the  coconut  tree  he  was  trimming  in 
Kailua  fell  on  him. 

► A Riverside,  California,  man  was 
killed  August  25,  2011,  when  he  fell 
about  50  feet  to  the  ground  while 

(Continued  on  page  14) 
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pruned  with  an  aerial  lift,  or  not  at  all. 

3)  If  the  palm  is  not  accessible  by  lift, 
and  has  been  pruned  such  that  there  is  an 
insignificant  amount  of  dead  fronds  around 
the  stem  (less  than  two  years  growth),  and 
we  can  find  secondary  tie-in  points  that  are 
sound  (e.g.,  other  healthy  and  vigorous 
trees  that  are  not  palms,  adjacent  buildings 
or  structures),  we  may  climb  and  prune  the 
palm.  [Some  options  for  climbing  palms 
are  outlined  later  in  this  article  - Ed.] 

4)  If  the  palm  is  not  accessible  by  lift, 
and  has  been  pruned  such  that  there  is  an 
insignificant  amount  of  dead  fronds  around 
the  stem,  and  there  are  no  other  tie-in 
points,  we  need  to  ensure  the  structural 
integrity  of  the  palm  before  attempting  to 
climb.  Testing  the  structural  integrity  of  the 
palm  must  be  done  under  the  supervision 
of  a Certified  Arborist,  with  no  exception. 
We  can  test  structural  integrity  in  the  fol- 
lowing ways: 

► Inspect  the  soil  and  root  system  to 
ensure  there  is  no  evidence  of  root  decay  or 
disease,  exposed  structural  roots  or  fill 
soils  at  root  crown. 

• Visually  inspect  the  trunk  for  cavities, 
wounds,  bleeding,  narrowing  and/or 
poor  taper. 

• Pencil-necking  on  trunk:  This  indicates 
a structurally  weak  point.  Never  climb 
past  the  pencil-neck  point. 
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• Bleeding  along  the  trunk:  Usually  a 
sign  of  internal  decay  due  to  tissue 
breakdown  from  a disease  caused  by 
the  fungus  Thielaviopsis  basicola. 


Pencil-necking  on  trunk  indicates  a structurally  weak 
point.  Never  climb  past  the  pencil-neck  point. 

• Cracks  and  or  small  fractures  along 
trunk:  could  lead  to  internal  structural 
failure. 

• Severe  lean:  Never  climb  - always  use 
a lift  to  trim  and  expedite  a full  struc- 
tural check  for  stability.  Also,  evaluate 
the  end  weight  (crown)  to  ensure  it  is 
not  excessive. 

► Throw  a line  into  the  tree  and  pull  the 
tree  with  sufficient  force  to  ensure  sufficient 
elasticity  of  movement  and  strong  resist- 


Visually  inspect  the  trunk  for  cavities. 

ance  to  forces  (e.g.,  climber  and  grounds 
person  pull  on  the  top  of  the  palm  crown). 

► If  all  the  above  checks  suggest  the 
palm  is  strong  and  structurally  sound,  the 
climber  can  begin  ascending  with  a wood- 
en mallet,  tapping  the  stem  as  he  or  she 
moves  upward  to  ensure  solid  structural 
integrity.  If  any  cavity  is  found,  the  climber 
should  immediately  stop  ascending  and 
return  to  the  ground.  We  will  not  prune  any 
palm  where  we  suspect  a stem  cavity. 

In  summary  avoid  climbing  palms  with 
heights  in  excess  of  12-15  feet. 

How  do  others  approach  palms? 

“Fortunately  at  West  Coast  Arborists  we 
do  not  have  significant  issues  related  to 
palm  pruning  safety,  as  99  percent  of  our 


work  has  bucket  access,”  says  Andy 
Trotter,  CTSP,  vice  president  with  West 
Coast  Arborists,  Inc.,  a 25-year  TCIA- 
member  company  based  in  Anaheim.  “Our 
most  common  palm-related  injuries  are 
puncture  wounds  from  date  palm  thorns, 
so  that  is  reviewed  during  job  briefings. 
We  do  not  have  a specific  palm  pruning 
guideline  other  than  what  TCIA  or  Z133 
recommends.” 

“We  avoid  pruning  palms  without  buck- 
et access,”  says  Trotter.  “Unfortunately 
most  of  the  palm-related  accidents  in  our 
region  are  small  companies  not  using  the 
current  industry  safety  standards,  climbing 
under  the  growth  of  fronds  with  many 
years  of  growth  or  spiking  palms;  and  also 
indirect  contact  of  high  voltage  wires  when 
removing  fronds  that  get  hung  up  on  the 
utility  lines.” 

“For  me  this  issue  would  be  best 
addressed  with  public  service  announce- 
ments encouraging  homeowners  to  use 
qualified  arborists,”  says  Trotter.  “I  think 
the  current  guideline  from  TCIA  is  a good 
document  and  would  protect  qualified 
arborists  that  use  it  as  their  standard.” 

TCIA  Guidelines  for  safe  palm  pruning 

TCIA’s  bilingual  (English/Spanish) 
“Safe  Palm  Pruning  Best  Work  Practices” 
was  produced  in  July  2009  and  is  available 
to  TCIA  members  for  free.  (See  end  of  arti- 
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cle  for  how  to  get  your  own  free  copy.)  It 
includes  the  following  guidelines,  some  of 
which  may  repeat  from  those  of 
ValleyCresf  s policy: 

Palm  trees  require  regular  pruning  to 
remove  dead  fronds.  Some  species  of  palm 
can  acquire  very  long  skirts  of  brown,  dead 
fronds  down  the  trunk.  Many  people  find 
these  unattractive,  and  they  attract  rodents, 
insects  and  reptiles. 

Trimming  palms  is  hard  work  that  can 
be  very  dangerous  for  unskilled  tree  work- 
ers. It  is  especially  hazardous  to  climb  a 
palm  if  the  dead  growth  at  its  top  is  more 
than  three  years  old.  Only  experienced 
climbers  should  attempt  to  climb  palms.  A 
climber-in-training  should  learn  to  climb 
and  prune  small  palms  first. 

Many  palm  climbers  will  use  tree  gaffs 
or  spikes  to  help  them  climb  the  palm.  This 
is  a bad  practice  for  two  reasons:  the  spikes 
put  holes  in  the  trunk  that  do  not  callus 
over.  Wounds  could  become  entry  points 
for  decay  and  trunk  diseases,  which  can 
weaken  the  strength  and  health  of  the 
palm.  The  second  reason  is  that  if  there  is 
old  growth  remaining  on  the  palm,  the 
entire  palm  skirt  can  suddenly  come  loose. 
The  weight  of  these  dead  skirts  is  very  sub- 
stantial, and  if  a climber  is  using  gaffs  and 
a flip  line  they  could  get  crushed  and  suf- 
focate. 

Palm  climbers  must  have  an  industry 
approved  arborists’  climbing  saddle,  rope 
and  wire-core  flip  line.  A top-handled 
chain  saw  is  preferable  to  a handsaw.  Two 
points  of  tie  in  shall  be  used  when  using  a 
chain  saw  aloft. 

A palm  with  more  than  three  years  of 
dead  growth  should  be  considered  haz- 
ardous, and  must  be  climbed  on  the  outside 
of  the  fronds  to  prune.  To  do  this  safely,  a 
few  different  methods  can  be  used. 

Ascending  Technique 

To  safely  climb  a palm  to  prune  the  dead 
fronds,  try  one  of  these  four  approved  meth- 
ods using  safe,  non-invasive  techniques: 

► Aerial  Lift  Device 

► Tie  In  From  a Second  Tree 

► Single  Rope  Technique  (SRT) 

► Doubled  Rope  Technique  (DdRT) 

Aerial  Lift  Device  - Whenever  possible 

use  mobile  cranes  or  aerial  lifts  operated  by 
qualified  aerial  lift  operators.  (A  worker-in- 
training  can  complete  the  Aerial  Lift 


10 


TREE  CARE  INDUSTRY  - JUNE  2013 


DIRECT  FROM  THE  FACTORY 
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» TREE  CARE  EQUIPMENT  « 


CALL:  800.958.2555  EMAIL:  sales@altec.com 

MEETING  ALL  YOUR  TREE  CARE  NEEDS,  ALTEC  ALSO  OFFERS  RENTALS,  LEASING,  STOCK 

UNIT  OPTIONS,  SERVICE,  SAFETY  TRAINING,  USED  EQUIPMENT  AND  ACCEPTS  TRADE-INS.  WWW.alteC*COm/treeCare 
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Palms  are  best  pruned  from  an  aerial  lift. 

Specialist  training  manual  from  TCIA  to 
become  employer-certified  on  aerial  lift  use.) 

Tie  In  From  A Second  Tree  - If  you  have 
to  climb  the  palm,  and  it  has  a hazardous 
accumulation  of  dead  fronds,  you  can  use 
another  tree  close  by  as  a tie-in  point.  Make 
certain  to  perform  a hazard  tree  inspection 
on  both  the  palm  and  the  tree  before  you 
begin. 

Single  Rope  Technique  (SRT)  - This 
technique  involves  setting  a ^-inch  climb- 
ing line  over  the  top  of  the  palm.  Using  a 
throwline  or  a specialized  throwline  launch 
set-up,  throw  the  throwline  over  the  top  of 
the  palm  and  bring  the  ball  down  to  the 
other  side.  After  a bit  of  practice,  you  will 


get  good  at  hitting  close  to  the  center. 
Attach  the  climbing  rope  and  haul  it  up. 

Throw  the  rope  into  as  close  to  the  middle 
of  the  fronds  as  possible.  It  may  appear  that 
the  rope  running  through  the  fronds  could 
injure  the  tree.  But  this  is  not  the  case. 

Secure  the  end  of  the  rope  to  the  trunk  of 
the  palm  using  a running  bowline  and  a 
half  hitch. 

You  can  also  use  a port-a-wrap  or  other 
belay  device  as  the  ground  anchor,  which 
helps  remove  the  slack  in  the  anchor  rope  as 
well  as  providing  a tie-off  point.  A Prusik 
lock  on  the  rope  as  it  feeds  into  the  belay 
device  will  give  additional  security,  and  the 
entire  system  is  set  up  for  a ground  rescue  if 
the  climber  gets  into  trouble.  (This  must  be 
practiced  in  training  scenarios.) 

Attach  your  climbing  system  to  the  rope 
and  ascend.  Work  the  fronds  from  the  top 
down,  and  be  careful  to  not  get  in  between 
the  dead  frond  skirt  and  the  trunk. 

Doubled  Rope  Technique  (DdRT)  - Just 
as  in  the  SRT  method  above,  use  a throw- 
line  or  specialized  throwline  launch  set-up 
to  throw  a throwline  over  the  top  of  the 
palm.  Attach  and  pull  a Y-inch  climbing 
rope  completely  over  the  palm.  Center  the 
rope  as  much  as  possible  without  damag- 
ing the  meristem.  Attach  an  arborist’s 
block  with  your  climbing  rope  threaded 
through  it  to  the  other  end  of  the  rope  for  a 


doubled-rope-technique  system.  Pull  the 
rope  to  the  top  of  the  palm. 

Secure  the  end  of  the  rope  to  the  trunk  of 
the  palm  using  a running  bowline  and  a half 
hitch.  Again,  you  can  also  use  a port-a-wrap 
or  other  belay  device  as  the  ground  anchor. 

Work  the  fronds  from  the  top  down,  and 
be  careful  to  not  get  in  between  the  dead 
frond  skirt  and  the  trunk. 

More  on  pruning  and  structural  defects 

“In  compiling  my  own  internal  guide,  I 
emphasize  the  connection  between  proper 
pruning  and  structural  integrity,”  says  Bill 
Owen,  CTSP,  safety  director  with 
Arborwell  in  Hayward,  Calif.  “While  there 
are  many  different  scenarios  to  illustrate 
this,  two  significant  examples  may  be  rele- 
vant to  your  article: 

“‘Penciling, ’ or  pencil-necking  as  it  is 
referred  to  above,  can  be  caused  by  over 
pruning.  It  is,  therefore,  important  to 
understand  that  excessive  pruning  may 
cause  structural  defects  that  render  the  tree 
unsafe. 

“ Thielaviopsis , the  pathogen  that  causes 
‘sudden  crown  drop,’  often  develops  as  a 
result  of  improper  pruning.  When  a ‘pineap- 
ple’ (retained  leaf  bases  shaped  to  resemble 
a pineapple)  is  shaped  on  a date  palm,  chain 
saws  are  often  used.  If  a chain  saw  cuts  into 
the  cortex  (pseudo  bark)  during  shaping, 
physiological  damage  will  result.  At  the 
very  least,  structural  weakness  can  result  in 
the  trunk,  “penciling”  can  occur  and  possi- 
bly infection  from  Thielaviopsis. 

“Because  palms  are  biologically  differ- 
ent from  trees,  i.e.  they  lack  secondary 
growth,  it  is  impossible  to  correct  defects 
that  are  created  as  a result  of  poor  pruning 
(CODIT  does  not  apply),”  says  Owen. 
“Defects  such  as  penciling  and  damage  to 
the  cortex  often  render  the  tree  unsafe  and 
the  only  mitigation  option  is  removal.  In 
normal  trees,  structural  defects  can  be 
addressed  with  restorative  pruning,  appro- 
priate crown  reduction,  etc.  Neither  of 
these  are  options  for  palms. 

“At  the  very  least  it  should  be  emphasized 
that  when  pruning  a palm  it  is  important  to 
understand  their  unique  biological  proper- 
ties and  functions.  Pruning  objectives  can  be 
met  without  the  inadvertent  creation  of  haz- 
ardous structural  defects  that  will  affect  the 
safety  of  climbers  performing  maintenance 
in  the  future.” 


THE  NEXT  GENERATION 

OF  FULL  DUPLEX  WIRELESS 


No  More  Hand  Signals! 

• Up  to  8 people 

• Talk  simultaneously 

• No  buttons  to  push 

• Range  up  to  800  yards 
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1 .800.399.5994 


www.eartec.coi 
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We  are  offering  both  ropes  as  fliplines  sewn  in  10ft  or  12ft  lengths 
with  customizable  terminations. 


The  Techll™  is  now  available  as  our  highest  end  climbing  line. 
Contact  us  to  learn  more  about  why  we  feel  this  rope  Is  worth  the 
cost  and  our  No-Hassle  Policy. 


Sterling  Rope  led  the  way  when  we  introduced  Technora  ® fibers 
and  sewn  eye  terminations  for  the  rescue  market.  Building  on  that 
experience  we  worked  with  experienced  arborist  to  develop  two 
lines  that  are  more  abrasion  and  cut-resistance  than  typical  arbor 
climbing  lines.  The  TriTech™  is  an  11mm  rope  with  a Technora® 
sheath,  Dyneema®  inner  jacket  and  nylon  cores.  The  Techll™ 
features  a Technora®  sheath  over  nylon  cores. 


Techll™ 


TriTech™ 


sterlingropexom 

800.788.7673 


Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree  care. 
Circle  30  on  RS  Card  or  visit  www.tcia.org/Publications 


Conclusion 

As  stated  at  the  start,  palms  have  the 
usual  hazards  associated  with  working  in 
trees.  Now  you  can  see  that  they  also 
have  numerous  additional  issues  that 
need  to  be  taken  into  account  to  work  on 
them  safely.  Make  sure  you  have  all  the 
right  gear,  abide  by  the  guidelines  given 
here,  always  avoid  putting  yourself 
between  the  palm  the  frond  skirt,  and 
when  in  doubt,  don’t  prune. 

The  “Pruning  Palms  Safely  ” article  is 
in  the  process  of  being  translated  into 
Spanish  and  the  Spanish  version  will  be 
posted  here  as  soon  as  it  is  available,  so 
please  check  back. 

In  the  meantime,  to  view  a bilingual 
version  of  TCIA’s  “Safe  Palm  Pruning 
Best  Management  Practices”  guide, 
click  here.  Or,  for  a FREE,  no-obligation 
printed  version  of  TCIAs  guide,  call 
Brenda  French  in  the  Membership 
Department  at  1-800-733-2622  or  email 
bfrench@tcia.org.  ^ 


Palm  accidents 

(Continued  from  page  9) 

trimming  palms  in  Grand  Terrace. 

► A Daytona  Beach,  Florida,  man  working 
with  his  family’s  tree-trimming  crew  was  elec- 
trocuted June  2,  2011,  as  he  tried  to  free  a stray 
palm  frond  stuck  in  a power  line  in  Ormond 
Beach. 

► A man  attempting  to  trim  an  80-foot-tall 
palm  April  9,  2011,  in  Visalia,  California,  was 
rescued  by  firefighters  after  collapsing  palm 
fronds  trapped  him  about  50  feet  up. 

► Fire  crews  rescued  a man  who  got  stuck  40 
to  50  feet  up  under  a skirt  of  dead  fronds  while 
trimming  a palm  April  23,  2011,  in  Mesa, 
Arizona. 

► An  independent  contractor  hired  by  a 
homeowner  to  trim  a palm  fell  30  feet  to  the 
ground  March  18,  2011,  in  Tucson,  Arizona, 
after  the  chain  saw  he  was  using  sparked  and  the 
palm  caught  fire. 

► A tree  trimmer  found  himself  trapped  75 
feet  up  in  a palm  March  25,  2011,  in 
Bakersfield,  California,  when  a skirt  of  fronds 


fell  on  him.  When  firefighters  couldn’t  reach 
him,  one  of  his  co-workers  went  up  to  get  him. 

► Johnny  Sheffield,  79,  the  former  child 
actor  who  played  Boy  in  the  Tarzan  movie 
series,  died  October  15,  2010,  of  a heart  attack 
at  his  home  in  Chula  Vista,  California,  about 
four  hours  after  he  fell  off  a ladder  while  prun- 
ing a palm  tree. 

► A tree  worker  trimming  a palm  in  Mesa, 
Arizona,  April  17,201 0,  was  killed  when  a pile 
of  fronds  fell  on  him,  trapping  him  underneath. 

► A tree  trimmer  was  trapped  aloft  in  a palm 
March  19,  2010,  in  Wasco,  California,  after  a 
batch  of  fronds  from  higher  up  came  down  on 
top  of  him  and  knocked  him  sideways. 
Firefighters  were  able  to  secure  him  aboard  a 
ladder  and  bring  him  safely  down. 

► A man  died  February  13, 2010,  while  trim- 
ming a palm  in  a Pasadena  California,  after  he 
was  pinned  by  a ring  of  fronds  50  feet  up. 

► Firefighters  in  Cerritos,  California,  res- 
cued a tree  trimmer  trapped  in  a 60-foot  palm 
January  27,  2010.  Rescue  crews  used  a ladder 
to  get  to  the  man,  who  was  trapped  by  giant 
palm  fronds  and  was  losing  consciousness.  ^ 


Product  Recall 

ZIGZAG  Petzl  mechanical  Prusik  for  arborists 


SKU:  D22 


Summary  of  the  facts 

On  Friday,  April  12,  Petzl  was  informed  of  an 
accidental  fall  in  a training  center  in  Germany. 
This  fall  was  related  to  a failure  of  the  rope  end 
attachment  hole  of  the  Petzl  ZIGZAG  mechanical 
Prusik.  We  have  since  been  informed  of  another 
identical  failure. 


Petzl  Action  Plan 

Petzl  has  decided  to  immediately  recall 

all  ZIGZAGS. 

As  a measure  of  precaution,  we  ask  that  you; 

- Immediately  stop  using  the  ZIGZAG 

- Contact  Petzl  America  After  Sales  and 
Service;  zigzagrecall@petzl,com  -or-  (877) 

S 07-3805  to  initiate  the  return  process 

- Return  the  ZIGZAG  to  Petzl  America 


These  failures  were  the  result  of  a particular 
configuration  of  a cantilevered  and  off-axis  loaded 
upper  carabiner  (see  photo). 

Petzl  believes  that  this  incorrect  positioning  of  the 
connector  could  inadvertently  occur  during  normal 
use  with  the  potential  for  serious  injury  or  death. 

Continued  use  of  the  ZIGZAG  poses  a risk  of 
serious  injury  or  death. 


Petzl  America  will  pay  for  all  shipping  costs. 

You  can  then  choose  from  the  following  options: 

- Credit  for  other  Petzl  products  (equal  to  the 
retail  price  of  the  ZIGZAG  + 30%) 

- A complete  refund  of  the  purchase  price 

For  more  information  about  this  recall: 

- Consult  the  ZIGZAG  recall  FAQ,  below 

- Contact  Petzl  America:  zigzagrecal@petzl.com 
-or-  (877)  807-3805 

A new  version  of  the  ZIGZAG  is  currently  being 
developed  and  will  be  available  in  January  201 4r 
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trackedlifts 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 


iREACHltANiYaWHERE 
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Cutting  Edge  - News 


I thought  you  might  enjoy  this  photo.  The  tree  is  in  San  Mateo , California. 
It's  in  a grove  of  trees  on  the  north  side  of  the  San  Mateo  High  School \ 
near  their  baseball  field. 

Robert  Barrows,  R.M.  Barrows,  Inc.  Advertising  & 
Public  Relations,  San  Mateo,  California 


Predator  Power  makes  first 
stumper  sales  in  U.S. 

Predator  Power,  a United  Kingdom- 
based  stump  grinder  manufacturer  and 
TCIA  associate  member  company,  in  May 
announced  its  first  sales  in  the  U.S.  Two 
customers  purchased  Predator’s  latest 
model,  the  compact  P38RX,  released  in  the 
U.S.  at  TCI  EXPO  in  November. 

The  customers  included  TCIA  member 
Hendrickson  Tree  Care  of  Kansas  City, 
Missouri. 

These  latest  sales  follow  the  recent 
appointment  of  a U.S.  distributor,  and  the 
move  to  establish  a U.S.  dealer  and  support 
network  across  the  states. 

Jonsered  now  has  national 
distributor  network 

The  Husqvarna  Group  in  April 
announced  that  the  Jonsered  brand  is  now 
available  in  the  United  States  through  inde- 
pendent dealers  nationwide  and  supported 
by  a national  distributor  network.  The 
Jonsered  brand  will  also  be  supported  by 
Tractor  Supply  Stores  nationwide. 

Jonsered  Power  Equipment  offers  a 
range  of  equipment,  including  chain  saws, 
blowers,  trimmers  and  brushcutters. 
Jonsered  dealers  offer  all  products  parts 
and  accessories,  and  after-sales  service  and 
support  for  all  Jonsered  products.  \ 

SherriNTree  becomes 
Husqvarna  dealer 

SherrillTree  in  May  began  carrying  the 
Husqvarna  chain  saw  product  line, 
including  and  a wide  variety  of  bars  and 
chains  featured  in  SherrillTree ’s  retooled 
bar  and  chain  selector,  available  at 
www.sherrilltree.com/Professional- 
Gear/Wood-Cutting-Easy-F  inder. 


Send  Cutting  Edge  News  items  to: 
editor@tcia.org 
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Petzl  ZigZag  product  recall 

In  the  wake  of  two  incidents  involving 
the  Petzl  ZigZag  mechanical  Prusik,  the 
company  is  doing  a product 
recall  on  the  product. 

On  April  12,  Petzl  was 
informed  of  an  accidental 
fall  in  a training  center  in 
Germany  related  to  a 
failure  of  the  rope- 
end  attachment  hole 
of  the  Petzl  ZigZag 
mechanical  Prusik. 
Petzl  ZigZag  “We  have  since 
been  informed  of 
another  identical  failure,”  the  company 
said  in  late  April.  “These  failures  were  the 
result  of  a particular  configuration  of  a 
cantilevered  and  off-axis  loaded  upper 
carabiner.  Petzl  believes  that  this  incorrect 
positioning  of  the  connector  could  inadver- 
tently occur  during  normal  use  with  the 
potential  for  serious  injury  or  death. 

Petzl  immediately  issued  a recall  on  all 
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ZigZags.  The  company  requests 
customers  stop  using  the  pieces 
immediately  and  return  them  to 
the  local  Petzl  distributor.  Petzl 
will  provide  a credit  or  full 
refund.  For  details  on  returning 
your  ZigZag,  visit 

www.petzl.com/pro/ contact. 

Terex  Environmental 
adds  Wyoming  dealer 

Terex  Environmental 

Equipment  has  added  C & K 
Equipment  Inc.  as  its  distributor 
serving  Northern  Wyoming. 

A full-line  dealership  for  multi- 
ple brands,  C & K Equipment  has 
been  serving  Northern  Wyoming 
since  1988. 

They  offer  service,  a full  line  of 
parts  and  will  be  offering  the  TAC 
Woodsman  730  compact,  drum- 
style  brush  chipper  into  the  rental 
market. 

Rayco  gets  a new  look 

This  summer,  Rayco  will  unveil  a new 
look,  new  logo  and  a new  website.  To  cel- 
ebrate its  35th  year  in  business,  Rayco 
undertook  a broad  effort  to  explore  its  35 


Q RAYCO 


Rayco’s  new  logo. 

year  history,  its  customer  base,  and  its 
workforce.  As  a result,  it  has  launched  a 
campaign  to  better  communicate  its  com- 
pany values. 

Another  part  of  the  initiative  is  to  shed 
the  yellow  and  red  logos  and  paint 
scheme  in  favor  of  a new,  more  modern 
look.  Those  visual  cues  will  be  carried 
through  from  the  machines,  down  to 
marketing  literature,  print  advertise- 
ments, website,  etc.  The  new  look  was 
first  revealed  in  April  at  Rayco’s  2013 
Dealer  Meeting  and  annual  Customer 
Appreciation  Day.  ^ 


www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Red  u Hand  Labor 

Safe  and  Easy  Operation 

of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 


For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831 .0042  or  visit  us  at  www.boxerequipment.com. 
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Manufactured  by 

MORRARK 
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Rayco  RG27  & RG35  Super 
Jr.  Stump  Cutters 

The  latest  evolution  to  Rayco’s  Super 
Jr.  stump  cutter  line  is  here.  Two  new 
models  are  now  available.  The  RG27 
Super  Jr.  and  RG35  Super  Jr.  are  com- 


Mauget  liquid-loadable  Mycoject  Ultra  Hp  antibiotic 


MYCOJECT 
ULTRA  HP 


jUUjgN  ..... 


Mauget’s  new  Mycoject  Ultra  Hp,  a Caution-labeled  antibiotic  developed  specifically 
for  tree  injection  use  in  liquid-loadable  injectors,  is  now  available  in 
0.5  and  1 -liter  bottles.  Specifically  developed  for  use  with  liquid- 
loadable  tree  injection  equipment,  Mycoject  Ultra  Hp  is  a 
high- volume  version  of  the  tetracycline  antibiotic  used  in  Mycoject 
Ultra,  a completely  enclosed,  minimal  risk  microinjection  cap- 
sule. With  improved  solubility,  Mycoject  Ultra  Hp  is  a systemic 
aid  in  the  suppression  of  certain  bacterial  diseases  in  elm,  red  oak, 
palm,  peach,  pear,  and  non-bearing  pecan  and  plum  trees  target- 
ing ash  yellows,  fire  blight,  bacterial  leaf  scorch, 
palm  lethal  yellows  and  phloem  necrosis. 
Mycoject  Ultra  Hp  was  scheduled  to  be  regis- 
tered and  available  for  distribution  in  California 
before  the  end  of  May  2013. 


Forestry  Suppliers  Medicap  MD  systemic  nutrient  implants 

Medicap  MD  systemic  nutrient  implants  for  trees  contain  a 
mixture  of  highly  water  soluble  nutrients  - including  nitrogen, 
phosphoric  acid,  soluble  potash,  iron,  manganese  and  zinc  - to 
stimulate  tree  growth.  The  product  is  designed  to  be  especial- 
ly helpful  in  trees  affected  by  confined  root  areas, 
construction  damage,  poor  soil  conditions,  disease  stress,  air 
pollution,  flood  or  frost  damage,  transplant  shock,  fire 
damage,  or  surgery  or  pruning  shock.  It  is  safe  for  use  in 
trees  with  edible  fruits  and  nuts  and  all  ornamental  decid- 
uous trees  and  conifers.  Results  can  be  seen  21  to  30  days 
from  date  of  application,  with  maximum  effect  in  45  days. 

Implants  can  last  for  two  to  three  years.  Medicap  MD  systemic  nutrient 
implants  are  available  from  Forestry  Suppliers,  Inc.,  headquartered  in  Jackson,  Mississippi. 
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Arborwear  Ascender  Jacket  and  Pants 

Arborwear’s  new  Ascender  Jacket  and  Ascender  Pants  wear  like  a second  skin  - assum- 
ing your  skin  is  made  of  four-way  stretch  nylon.  Whether  you  are 
climbing  a tree  or  rock  face,  it’s  imperative  to  have  gear  that  is 
extremely  durable,  incredibly  comfortable,  breathable  and 
stretches  with  every  move  you  make.  Ascender  Jackets  and 
Pants  are  made  from  a blend  of  4-way  stretch  89  percent  nylon 
and  11  percent  elasthane.  Add  in  Teflon  Fabric  Protector, 
which  repels  most  water  and  oil-based  liquids,  and  you  have 
clothes  that  work  hard  to  keep  you  working  hard.  Shoulders, 
elbows  and  knees  are  articulated  and  reinforced  with  fabric  for 
extreme  abrasion  resistance.  Jackets  feature  zip  handwarmer 
pockets,  zippered  chest  pocket  and  zippered  cuffs.  Pants  have 
leg-opening  zips  and  Velcro  cuffs,  cargo  pocket  with  zipper,  util- 
ity pocket,  reinforced  inner  ankles,  and  suspender  loops. 
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pact,  self-propelled  stump  cutters  with  a 
newly  designed  pivot,  allowing  bigger 
cutting  dimensions  and  less  mainte- 
nance. Wider  tires  provide  more 
floatation  and  traction  for  getting  into 
jobs  with  sensitive  turf  conditions. 
Rayco’s  swing-out  control  station  pro- 
vides better  visibility  while  cutting  and 
swings  in-line  with  the  machine  for  trav- 
el through  gates.  Both  belt  systems  have 
been  moved  to  the  non-operator  side  to 
further  enhance  visibility  while  cutting. 
The  new  Super  Jr.  units  are  powered  by 
Vanguard  Big  Block  gasoline  engines. 
The  RG27  is  27hp  and  has  an  optional 
hydraulic  backfill  blade.  The  RG35  is 
35hp  and  has  two-speed  ground  travel 
and  a standard  hydraulic  backfill  blade. 
Dual  rear  wheels  are  optional  for  both 
models. 


Circle  93  on  RS  Card  or  visit 
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For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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VOICE  OF  TREE  CARE 


Join  the  Celebration 


! 2013  will  be  full  of  special  events, 
contests,  giveaways,  and 
promotions  to  commemorate 
TCIA’s  75th  anniversary 

Share  in  the  fun  at 

www.tcia.org 


TGA  would  like  to  thank  all  of  our  members  - 
tree  care  companies  and  industry  partners,  who 
have  worked,  innovated  and  raised  the  bar  for 
professionalism  in  tree  care. 

Your  history  is  our  history. .. 

Send  us  your  photos  and  stories  - well  share 
them  on  www.tcia.orgf 

Contact  75th@tcia.org 


Industry  Almanac 

Events  & Seminars 


June  5,  2013 

2013  Clean  Fleet  Technologies  Conference 
Constellation  Field,  Sugar  Land,  TX 
Contact:  Crystal.Thomas@h-gac.com;  (713)-993- 
4577;  www.h-gac.com 

June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 

June  9,  2013 

Pruning  Class:  Trees  2 

Sand  Point  Magnuson  Park,  Bldg  406,  Seattle,  WA 
Contact:  Plant  Amnesty  via  info@plantamnesty.org; 
(206)  783-9813 

June  18, 2013 

Rain  Gardens  in  the  Pacific  Northwest 
NHS  Hall,  UW  Center  for  Urban  Horticulture 
Seattle,  WA 

Contact:  info@plantamnesty.org;  (206)  783-9813 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech11  Outrigger  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  end  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

- Solid  traction  and  stability 


* Elimination  of  damaged  surfaces 


Circle  12  on  RS  Card  or  visit 
www.tcia.  org/Publications 


More  almanac  online!  for  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 

Midwestern  TCIA  Meeting  July  16  in  Deerfield,  Illinois 


Peggy  Drescher,  TCIA’s  Midwestern 
outreach  coordinator,  is  hosting  a round- 
table meeting  for  commercial  tree  care 
companies  July  16,  2013,  in  Deerfield, 
Illinois,  in  conjunction  with  an  OSHA 
Local  Emphasis  Program  for  Tree 
Trimming  Operations. 

An  OSHA  representative  will  address 
the  Region  V local  emphasis  program  on 
tree  trimming,  the  OSHA  inspection 

July  16, 2013* 

TCIA  Roundtable  Meeting  for  Commercial  Companies 
and  OSHA  LEP  for  Tree  Trimming  Operations 
The  Mulch  Center,  Deerfield,  IL 
Contact:  Peggy  Drescher  (630)  917-8733; 
pdrescher@tcia.org 

July  18,  2013 

CTPA  Summer  Meeting 
Farmington,  CT 
Contact:  www.CTPA.org 

July  21-23,  2013 

2013  Legislative  Conference  & Day  on  the  Hill 

Washington,  D.C. 

Contact:  www.tcia.org/events/legislative-conference- 
2013, 1-800-733-2622 

July  31 -August  1,2013 

PANTS  Penn  Atlantic  Nursery  Trade  Show 
Pennsylvania  Convention  Center,  Philadelphia,  PA 
Contact:  (732)  449-4004;  www.pantshow.com 

August  3-7,  2013* 

ISA  Annual  International  Conference  and  Trade  Show 
Toronto,  Ontario,  Canada 
Contact:  www.isa-arbor.com 

August  30,  2013* 

OSHA  Local  Emphasis  Program  (LEP)  for  Tree 

Trimming  Operations 

City,  Water,  Light  & Power  Mgt.  Ctr. 

Springfield,  IL 

Contact:  Peggy  Drescher  (630)  917-8733; 
pdrescher@tcia.org 

September  19-20,  2013 

Oklahoma  Nursery  & Landscape  Assoc.  Ann.  Mtg. 
Shawnee,  OK 
Contact:  www.oklna.org 

November  12-13,  2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  peter@tcia.org 


process  and  common  hazards  inspectors 
will  look  at  during  tree  trimming  inspec- 
tions. This  is  an  opportunity  to  leam  what 
OSHA  is  looking  for  related  to  personal 
protective  equipment  use,  fall  hazards, 
struck  by  vehicle  hazards,  potential  crush- 
ing injuries,  equipment  hazards,  heat 
related  illness  prevention  and  noise. 

To  reserve  space,  contact  Peggy  at 
(630)  917-8733  or  pdrescher@tcia.org. 

November  14-16,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  sboutin@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 

What’s  coming  in  TCI 
Magazine 

Each  issue  of  TCI  Magazine  contains  a vari- 
ety of  articles  taylored  to  the  specific  needs, 
concerns  and  interests  arborists.  TCI  solicits  a 
number  of  articles  from  outside  writers  to  keep 
its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will 
be  happy  to  review  your  idea  or  manuscript 
and  discuss  it  with  you.  Here  are  some  of  the 
upcoming  topics  for  the  next  two  issues: 

July 

Machinery  & Equipment: 

Stump  Grinders 
Tools  & Supplies: 

Pruners  and  Handsaws 
Services:  Standards  & Compliance 
Safety:  First  Aid 

Special  Supplement:  Summer  Buyers’  Guide 

August 

Machinery  & Equipment: 

Right-of-Way 
Tools  & Supplies: 

Pest  Management,  Climbing  Gear,  Preparing 
Storm  Response 
Services:  Tree  Appraisal 
Safety:  Ergonomics 

Contact  editor@tcia.org 
To  advertise  contact  Sachin  Mohan, 
mohan@tcia.org 
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Washington  in  Review 


In  the  construction  trades,  crane  licens- 
ing is  sending  chills  up  the  spines  of 
crane  operators  everywhere.  If  you 
hire  your  crane  out  on  jobs  outside  of  tree 
work,  you  may  have  reason  to  be  con- 
cerned, too. 

OSHA’s  new  crane  standard  for 
Construction,  Subpart  CC  1926.1400,  has 
certainly  raised  the  bar  (no  pun  intended)  for 
affected  parties.  The  standard  ensures  that 
every  crane  operator  receives  training  in  his 
or  her  job  that  will  protect  the  operator  and 
others  around  him.  To  get  the  job  done 
OSHA  mandates  that  all  50  states  must 
comply  with  Subpart  CC  rules  by 
November  2014.  (Incidentally,  you  may 
stop  reading  if  you  operate  a crane  solely  for 
tree  work,  which  is  specifically  exempted 
from  coverage  under  Subpart  CC.) 

TCI  A consulted  with  Associate  Member 
Jay  Sturm  of  Cranes  101  (formerly  Crane’s 
Safety  Specialists)  to  draft  this  column. 
Sturm  is  a noted  crane  expert.  He  serves  on 
the  ANSI  B30  Committee,  consults  to  the 
ANSI  Z133  Committee,  performs  crane 
inspections  and  conducts  crane  operator 
certification  training. 

According  to  Sturm,  by  November  2014 
each  state  must  have  a program  in  order  to 
license  crane  operators  to  meet  the  OSHA 
standards.  They  have  two  options  to  get  the 
job  done: 

1.  Put  a program  together  that  meets 
OSHA  standards 

2.  Use  a nationally  accredited  crane  cer- 
tification organization  to  accomplish 
the  same 

This  means  that  each  state  determines 
how  they  will  handle  licensing.  According 
to  Sturm  there  are  three  common  scenarios: 
1.  If  your  state  currently  licenses  crane 
operators  they  may  want  to  continue 
to  do  so. 

2.  If  your  state  never  licensed  crane  oper- 
ators they  may  identify  a Nationally 


Accredited  Certificate  as  their  license. 

3.  If  your  state  currently  licenses  crane 
operators,  wants  to  keep  control  of 
these  licensees  but  doesn’t  want  to 
develop  a program  to  meet  the  OSHA 
standards,  they  can  make  the  Nationally 
Accredited  Certificate  a pre-requisite  to 
obtaining  their  state  license. 

There  are  five  nationally  accredited 
crane  operator  certificate  programs  in  the 
U.S.  today.  If  you  possess  any  one  of  these 
certificates,  it  will  act  as  a license  in  all 
states  in  Example  Two  (over  half  of  the 
states  in  the  country).  The  certificate  will 
get  you  a license  in  all  states  in  Example 
Three,  with  a small  fee.  Only  a few  states 
adhere  to  Example  One.  They  are  going  to 
honor  their  license  only. 

An  associated  phenomenon  Sturm  has 
observed  is  a growing  number  of  jobsite 
safety  people,  organizations,  etc.  that  will 
only  honor  the  Nationally  Accredited 


Certificate.  That  means  that  if  you  are  m a 
state  that  maintains  licensing,  a contractor 
may  still  need  a nationally  accredited  cer- 
tificate to  work  on  a given  jobsite. 

Sturm’s  recommendation:  Assess  your 
jobs’  potential  locations,  assess  where  your 
state  is  going  with  this  and,  if  you  believe 
it’s  going  to  affect  you,  don’t  wait.  The 
companies  that  are  offering  the  nationally 
accredited  certificates  are  running  the  risk 
of  getting  overwhelmed  and  you  don’t 
want  to  sacrifice  a contract  because  you 
can’t  get  into  a license  class  for  weeks. 

Cranes  101  is  a division  of  Sturm 
Corporation,  and  is  located  in  Bellingham, 
Massachusetts.  For  information  on  upcom- 
ing crane  training  and  other  services, 
please  visit  www.cranesl01.com. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


Call  Us  Today:  1-&O0- YES- BUCK  (937-2825)  | ww.buddnghaitmifgxom  ^ 
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SB95G59 

Steel  Tree  Climber 


Sets  Include 

Offset  * Contoured  shank 

with  an  offset  stirrup 


Dowel  & screw 
replaceable  gaff 


2239  nylon  leg  straps 
21391  nylon  foot  straps 


3122  climber  pads 

Includes  standard  length 
sleeves  [9204]  adjusting 
from  16  1/4"  to  18  3/4” 


6306 


Buckingham  Tree  Gaff  Gauge 

Designed  to  correctly  shape  galls  that  are  essential  for  climbing, 
Compact,  uncomplicated,  revealing  and  indispensable. 

Defines  your  work,  check  your  progress  and  judge  your  results. 
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F/gz/re  7.  The  lack  of  a normal  trunk  flare  is  a symptom  of  a tree  being  planted  too  deeply.  All  images  courtesy  of  the 
author. 


By  Richard  Rathjens,  Ph.D. 

It  has  been  estimated  that  80  percent  of 
shade  tree  disorders  can  be  attributed 
to  their  soil  environment.1 
Unfortunately,  because  arborists  do  not 
have  “ready”  access  to  the  root  zone  of 
plants,  the  true  cause  of  many  tree  mal- 
adies goes  undetected. 

Likewise  the  diagnosis  of  soil-related 
problems  is  also  challenging  because  the 
plant  symptoms  can  be  caused  by  more  than 
one  soil  problem.  As  an  example,  excessive 
mulch,  poor  soil  drainage  and  limited  soil 
volume  all  can  all  cause  flagging  (flagging 
is  discoloration  and  dieback  that  occurs  only 
on  individual  branches  in  a tree.)  Diagnosis 
is  further  complicated  because  unfavorable 
environmental  conditions  and  pests  also 
result  in  the  same  symptoms  caused  by  soil- 
related  problems. 

With  careful  planning,  many  soil-related 
problems  can  be  prevented  or  minimized. 
Choosing  plants  that  are  tolerant  of  poorly- 
drained  soil  is  just  one  example  of  how 
planning  can  alleviate  a potential  plant 
problem. 

The  soil  problems  in  the  following  dis- 
cussion relate  to  the  physical  properties  of 
soils,  such  as  compaction  and  drainage. 
Similarly  the  information  presented  is  lim- 
ited to  curative  rather  than  preventative 
measures.  The  eight  soil-related  problems 
that  will  be  discussed 
include: 

1 .  Planted  too  deeply 

2.  Compaction 

3.  Excessive  mulch 

4.  Poor  drainage 

5.  Low  moisture 
5.  Interface 

6.  Limited  soil  space 

7.  Raise  in  grade 
The  plant  symptoms, 
diagnostic  tests  and  treat- 
ments for  the  eight 
soil-related  problems  are 
given  in  Table  1 . If  possi- 
ble, the  symptoms  given 
are  those  that  are  unique  to 
the  soil  problem.  The 
diagnostic  tests  suggested 


are  simple  field  tests  that  can  be  per- 
formed by  individuals  with  limited  soil 
science  training. 

Planted  too  deeply 

The  absence  of  the  normal  trunk  (root) 
flare  (figure  1)  and  the  presence  of  girdling 
roots  are  two  symptoms  of  a tree  that  has 
been  planted  too  deeply. 

Plant  roots  require  oxygen  for  respiration. 
Oxygen  levels  are  greatest  near  the  soil  sur- 
face and  decrease  deeper  in  the  soil  profile. 


A buried  root  system  will  have  a limited 
oxygen  supply.  The  lack  of  oxygen  also  dis- 
rupts normal  root  formation  and  promotes 
the  development  of  girdling  roots. 

To  determine  the  depth  of  a tree’s  root 
system  it  is  necessary  to  locate  the  main 
lateral  (structural)  roots.  The  location  of 
the  main  lateral  roots  can  be  determined  by 
probing  down  into  the  soil  immediately  (2- 
3 inches)  adjacent  to  the  trunk.  To  perform 
the  probing,  a surveyor’s  chaining  pin 
works  well.  A surveyor’s  chaining  pin  is  a 


Table  1.  Plant  symptoms,  diagnostic  tests  and  treatments  for  eight  soil-related  tree  problems. 


Soil  Problem 

Plant  Symptom(s) 

Diagnostic  Test(s) 

Treatment(s)* 

Planted  too  deeply 

Lack  of  trunk  flare, 
girdling  root 

Determine  root  depth 

Root  crown 

excavation 

Compaction 

Loss  of  tree  vigor 

Probe  soil 

Radial  trenching 

Excessive  mulch 

Roots  growing  in  mulch 

Investigative  dig 

Root  crown  excavation 

Poor  drainage 

Phytophthora.  root  rot 

Odor,  color,  percolation  test 

Vertical  mulching 

Low  moisture 

Leaf  scorch 

Feel  method 

Water  management 

Interface 

Persistent  leaf  wilt  & scorch 

Observe  soil  types 

Vertical  mulching 

Limited  space 

Slow  decline  in  vigor, 
drought  svmptoms 

Estimate  area  available  for 
root  growth 

Water  management, 
mulching 

Raise  in  grade 

Gradual  decline  and  dieback 

Probe  soil 

Root  collar  excavation 

*0ther  treatments  may  be  employed  to  remediate  the  problem. 
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Figure  2.  Compressed  air  can  be  used  to  move  soil  and/or 
mulch  to  diagnose  or  remediate  soil-related  tree  problems. 

metal  rod  about  1 foot  long.  A long-han- 
dled screwdriver  can  also  be  used  for  the 
probing.  The  pin  is  inserted  into  the  soil 
repeatedly  around  the  trunk  until  main  lat- 
eral roots  are  struck.  The  length  of  the  pin 
below  ground  is  used  as  a measure  of  the 
depth  of  the  main  lateral  root.  Two  to  four 
roots  per  plant  should  be  found  and  meas- 
ured. The  average  depth  of  main  lateral 
roots  is  used.  If  the  main  lateral  roots  are 
exposed  at  the  soil  surface,  the  root  system 
is  at  the  correct  depth  and  probing  the  soil 
is  not  necessary. 

If  the  tree  was  recently  planted  and  has 
not  yet  established  its  root  system,  one 
remedy  is  to  replant  the  tree.  For  an  estab- 
lished tree,  the  excess  soil  should  be 
removed  from  the  root  crown  (collar).  This 
can  be  accomplished  using  hand  tools  or 


Figure  3.  Probing  the  soil  to  detect  soil  compaction. 


compressed  air  and  is  frequently  referred 
to  as  a root  crown  (collar)  excavation 
(figure  2). 

Compaction 

Compaction  causes  loss  of  vigor.  A 
tree  with  poor  vigor  has  small,  yellow 
leaves,  decreased  twig  growth  and  slow 
wound  closure. 

Vigor  is  poor  because  compaction 
reduces  the  rate  of  water  movement  into 
soil,  decreases  the  water-holding  capaci- 
ty of  soil  and  limits  soil  aeration.  In 
addition,  plant  roots  are  unable  to  pene- 
trate the  hard  compacted  layer. 

The  presence  of  compaction  can  be 
detected  by  probing  the  soil  (figure  3). 
The  soil  should  be  moist  at  the  time  the 
soil  is  examined.  Push  a thin,  metal  rod, 
ice  pick  or  screwdriver  into  the  soil.  Note 
the  degree  of  resistance  to  penetration. 
Probe  several  locations  within  the  area  sus- 
pected of  being  compacted.  Probe  the  soil 
in  areas  thought  to  be  compacted  and  non- 
compacted  and  compare  the  two.  It  should 
be  more  difficult  to  push  the  rod  into  the 
compacted  soil.  Remember  that  a dry  soil 
is  more  difficult  to  probe  than  a wet  soil. 

Radial  trenching  is  a treatment  that  can 
relieve  soil  compaction.  With  radial 
trenching  four  or  more  channels  or 
“trenches”  are  dug  outward  from  the  trunk 
to  the  dripline  of  a tree.  The  soil  from  the 
trench  is  amended  or  completely  replaced 
with  a mixture  of  topsoil  and  organic  mat- 
ter. 

Excessive  mulch 

The  roots  of  trees  with  excessive 
mulch  will  grow  above  the  soil  surface 
in  the  mulch. 

Excessive  mulch  can  cause  extremes 
in  water  availability  to  the  plant.  During 
droughts,  for  example,  mulches  can  dry 
out  causing  the  roots  to  die. 

Generally  mulches  greater  than  4 
inches  in  depth  are  considered  excessive 
and  a detriment  to  plant  health  (figure  4). 

A root  crown  excavation  can  be  per- 
formed to  both  identify  and  alleviate  the 
effects  of  excessive  mulch. 

Poor  drainage 

Poorly-drained  soil  or  wet  sites  make 
plants  more  susceptible  to  Phytophthora 
root  rot  disease  (figure  5).  Symptoms  of 


Figure  4.  Mulch  layers  greater  than  4 inches  are  consid- 
ered excessive. 

Phytophthora  include  yellow,  wilted 
leaves  or  dull  foliage  color.  Improving 
drainage  is  a recommended  practice  for 
Phytophthora-SQnsitiYQ  plants  such  as 
azalea  and  rhododendron. 

In  addition  to  Phytophthora , plants  grow- 
ing in  soils  that  are  poorly  drained  suffer 
from  a lack  of  oxygen.  This  is  because  all  of 
the  pore  spaces  in  the  soil  are  filled  with 
water.  This  is  particularly  true  for  landscape 
soils  that  have  high  clay  content. 

A soil’s  odor  and  color  can  be  used  as 
indicators  of  a soil  drainage  problem.  The 
lack  of  oxygen  in  poorly-drained  soil  fre- 
quently causes  a distinctive  odor.  Soil  with 


Figure  5.  A rhododendron  plant  showing  symptoms  of 
Phytophthora  root  rot  disease. 
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Figure  6.  A percolation  test  can  be  used  to  determine  if  a soil  is 
poorly-drained. 

this  problem  may  have  an  offensive  or  foul 
smell.  Likewise  color  can  also  suggest  a 
drainage  concern.  A pale  yellow  or  gray 
color  can  indicate  a poorly-drained  condi- 
tion. 

A percolation  test  can  be  used  to  find  out 


the  rate  at  which  a soil  drains  (figure 
6).  Dig  a hole  approximately  one  foot 
deep  and  fill  it  with  water.  Determine 
the  time  it  takes  for  water  to  drain  out 
of  the  hole  in  inches  per  hour.  If  the 
water  drains  at  the  rate  of  one  inch  per 
hour,  the  soil  drains  well.  If  drainage 
occurs  slower  than  one  inch  per  hour, 
drainage  is  poor.  If  the  soil  drains 
faster  than  one  inch  per  hour,  the 
drainage  is  too  fast. 

Several  strategies  can  be  used  to 
mitigate  wet  site  conditions  including 
selecting  plants  tolerant  of  poor 
drainage  and  planting  trees  in  raised 
beds.  For  trees  already  experiencing  a 
drainage  problem,  the  soil  can  be 
treated  using  vertical  mulching.  With 
vertical  mulching,  holes  are  made  ver- 
tically into  the  soil  profile.  Frequently 
organic  amendments  are  placed  into  the 
holes  to  improve  soil  conditions. 

Low  moisture 

Leaf  scorch  is  caused  from  a lack  of 


Figure  7.  Scorch  on  the  leaves  of  Japanese  maple  (Acer  palma- 
tum)  caused  by  low  soil  moisture. 

water.  Scorch  appears  as  a browning  along 
the  edges  of  a leaf  (figure  7). 

High  temperatures  and  drought  general- 
ly cause  low  soil  moisture.  Newly-planted 
trees,  trees  in  limited  root  areas  and  dor- 
mant evergreens  are  especially  sensitive  to 


ARBORJET  & TREECARE  SERVICE  PROVIDERS 
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Together,  Arborjet  and  our  service  providers  saved  over  850,000  trees  in  2012. 

High  Profit  Margins  • Expert  Customer  Service  * Exceptional  Results  * Customizable  Marketing  Support 


Visit  www.arborjet.com  or  call  781.935.9070. 


M : V : 


Revolutionary  Plant  Health  Solutions 
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Figure  8.  A soil  with 
good  moisture  is  dark 
while  a soil  with  low 
moisture  is  light  in 
color,  powdery  and  easi- 
ly crumbles. 
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transplanting  treesrplants, 
and  lawns  with 


1 0/1  nWORLD'S  FAIR 

I y4Ucto/a  Medal 

1 he  Original  Vitamin  Solution 


Free  Trial  Available  at  www.SUPERthrive.com 


Mamin  institute  12610  Sadcoy  St  South,  North  Hollywood,  CA  91605 


Tip  tor  transplanting  trees 

" only  1 isp.  per  gallon  or  16  oz.  per  100  gallons 
~ soak  root  ball  in  a solution  of  2 tbsp.  to  5 gallons  of  water 

Highly  concentrated 

^ only  1 to  3 oz,  per  100  gallons  of  water  for  maintenance 
See  directions  on  website 
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water  stress. 

Trees  require  deep  watering  during  dry 
periods.  Monitoring  soil  moisture  content 
is  an  effective  method  of  determining  irri- 
gation frequency.  The  level  of  moisture  in 
the  soil  can  be  determined  using  the  “feel” 
method. 

With  the  feel  method  the  feel  and 
appearance  of  the  soil  is  used  to  judge  the 
soil’s  moisture  status  (figure  8).  Soil  that  is 
light  in  color,  powdery  and  easily  crumbles 
when  handled  is  generally  moisture  defi- 
cient. 

Low  soil  moisture  can  be  prevented  with 
careful  water  management  including  the 
use  of  mulch. 


A quick  assessment  of 
soil  type  can  be  made  by 
working  or  kneading 
moistened  soil  between 
the  thumb  and  forefinger. 
Sandy  soil  feels  gritty,  silt 
is  talc  or  flour-like  and 
clay  is  slick  or  sticky. 


Interface 

Chronic  leaf  wilt  and  scorch  can  be 
caused  by  a soil  interface. 

An  interface  is  a condition  where  two 
distinctly  different  soil  types  or  soils  hav- 
ing different  physical  properties  are 
adjacent  to  one  another  within  a plant’s 
root  zone.  An  example  of  an  interface  is 
one  that  sometimes  forms  during  tree 
planting  when  a large  amount  of  organic 
matter  is  used  to  modify  the  backfill. 
Differences  between  the  backfill  and  the 
unmodified  native  soil  in  physical  proper- 
ties disrupt  the  normal  movement  of 
water  into  and  out  of  the  plant’s  root  zone, 
causing  wide  fluctuations  in  water  avail- 
ability. 

Differences  in  soil  color  and  texture 
indicate  the  presence  of  an  interface.  A 
quick  assessment  of  soil  type  can  be  made 
by  working  or  kneading  moistened  soil 
between  the  thumb  and  forefinger.  Sandy 
soil  feels  gritty,  silt  is  talc  or  flour-like  and 
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- Brian  Fischer,  Vice  President,  King  Tree  Service 


Seeing  is  believing. 

When  trees  show  signs  of  insects,  disease  or  nutrient  deficiency,  customers  want  to  see  results  fast 

That’s  when  the  pros  at  King  Tree  Service  turn  to  Mauget.  "Speed  is  the  #1  benefit/"  explains 
Brian  Fischer,  Vice  President  of  King  Tree  Service,  West  Palm  Beach,  Fla,  "The  greatest  thing 
about  Mauget  Imieide  Hp  is  how  quickly  it  works,  usually  within  24  hours/’ 

Using  everyday  hand  tools,  an  applicator  can  quickly  and  safely  inject  Mauget  Imieide  Hp  directly 
into  the  trunk  to  deliver  an  immediately  effective  treatment  that  provides  results  lasting  up  to  3 
years.  Within  hours,  your  customers  will  be  happy  to  see  pests  are  under  control  and  their  trees 
are  on  their  way  to  being  healthy  again. 


Call  800-TREES  Rx  (800-873-3779)  or  visit  wwwjnaugetlco.com 
to  learn  more  about  tree  care  with  Mauget, 


Mauget.  The  Right  Way  to  Treat  a Tree. 
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labels,  msds  Sheets  and  other  information  Available  at  www.treeteeh.net 


Figure  9.  Trees  growing  in  planters  have  limited  space  available 
for  root  growth. 


clay  is  slick  or  sticky. 

Vertical  mulching  can  be  used  to  remedy 
a soil  interface. 

Limited  soil  space 

Trees  planted  in  planters,  “planting 


pits”  or  bounded 
by  hard  surfaces, 
utility  service 
lines,  etc.  are  fre- 
quently stressed 
due  to  the  limited 
space  in  which 
they  are  growing 
(figure  9).  Trees 
growing  in  this 
situation  are 
restricted  in  their 
ability  to  absorb 
water  and  nutri- 
ents from  the  soil 
and  quickly 

show  signs  of  Figure  10.  Tree  injury  caused  by  a raise  in  grade. 
drought. 

Estimating  the  area  available  for 
root  growth  will  help  determine  if  lim- 
ited soil  space  is  the  cause  of  the  tree 
malady.  Trees  that  are  4-  to  24-inches 
DBH  (diameter  at  breast  height)  at 
maturity  may  require  200  to  1,660 
cubic  feet  of  soil  volume  for  normal 
growth  and  development.2 

Care  for  trees  growing  in  limited  soil 
space  should  optimize  plant  health. 

Monitoring  soil  moisture,  periodic  inspec- 
tion of  the  trees  for  pest  problems,  etc.  will 
aid  in  the  survival  of  trees  growing  with 
this  restriction. 


Raise  in  grade 

The  symptom  of  a raise  in  grade  - grad- 
ual decline  and  dieback  - usually  takes 
years  to  manifest  itself  (figure  10). 

Placing  soil  over  the  existing  soil  surface 
can  restrict  the  movement  of  air  and  water 
into  and  out  of  the  root  zone.  The  place- 
ment of  1 to  2 inches  of  a soil  containing  a 
high  amount  of  clay  can  cause  severe 
injury  to  landscape  trees.3 

A root  crown  excavation  can  confirm 
that  a raise  in  grade  has  occurred  as  well  as 
correct  the  problem. 
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Richard  G.  Rathjens,  Ph.D.,  is  an  urban 
forester  and  senior  agronomist  with  the 
Davey  Institute,  The  Davey  Tree  Expert 
Company,  Kent,  Ohio.  This  article  was 
based  on  his  presentation,  “Diagnosing 
Soil  Related  Shade  Tree  Problems,  ” at  TCI 
EXPO  2012  in  Baltimore.  To  hear  the 
entire  audio  recording  of  that  presentation, 
go  to  this  page  in  the  digital  version  of  this 
issue  of  TCI  Magazine  online  at 
www.tcia.org,  under  Publications,  and 
click  here.  & 


From  Tree  Tech®  Microinjection  Systems  comes 
a full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  ■ Merit , Acephate,  Vivid"  1 1,  and  MetaSystox  R 
Fungicides  ■ Bayleion  and  Quoli-Pro  :(R} 
Fertilizers  - Oar  proprietary  Nutrijecf  formulations 
Bactericides  - Oxytetracydine  antibiotic 

950  SE  21 5th  Ave. 

Morriston,  FL  32668 
1-800-622-2831 

e-mail:  info@treetech.net 
website:  www.treetech.net 


Tree  Tech"  Environmentally  Sound  tree  Health  Cote  lor  the  21st  century  and  beyond. 
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Safety  Corner 


fc  Y\  \ 1 Ounces  of  Prevention 


By  Howard  Gaffin,  BCMA 

I write  this  from  my  comfy  chair,  con- 
stantly fidgeting  to  find  an  agreeable 
sitting  position  that  does  not  remind 
me  of  the  current  state  of  affairs.  I am  cur- 
rently sporting  a ureteral  stent,  a thin  tube 
inserted  into  the  ureter  (tube  that  runs 
from  the  kidney  to  the  bladder)  to  aid  in 
the  treatment  of  a kidney  stone.  The 
length  of  the  stents  used  in  adult  patients 
varies  from  10  to  12  inches.  Stents  come 
in  differing  diameters  or  gauges,  to  fit  dif- 
ferent size  ureters.  I am  enjoying  the  big 
boy  version. 

The  stent  is  usually  inserted  through 
your  urethra  (read  penis  guys)  with  the  aid 
of  a cystoscope.  One  or  both  ends  of  the 
stent  may  be  coiled  to  prevent  it  from  mov- 
ing out  of  place.  Think  about  that.  I do, 
every  time  I move. 

Per  usual,  I am  the  likely  prognosticator 
of  this  predicament.  A 200-pound  person 
performing  just  60  minutes  of  exercise  a 
day  during  warm  weather  should  be  drink- 
ing over  a gallon  of  water  a day.  I have  no 
statistics,  but  I’m  pretty  sure  that  many  tree 


workers  are  exercising  well  over  60  min- 
utes a day,  and  often  in  very  hot  and  humid 
conditions.  There  are  many  occasions 
where  I should  have  been  drinking  as 
much  as  two  gallons  a day.  I came  nowhere 
close. 

Approximately  1 5 years  ago  I developed 
severe  back  pain.  A large  kidney  stone  (see 
photo)  was  scraping  its  merry  way  down 
the  highways  and  byways  of  my  ureter, 
stopping  along  the  way  to  take  in  the  sites. 
It  took  most  of  the  summer  for  it  to  move 
to  the  bladder.  Women  who  have  experi- 
enced this  have  opined  that  they  would 
rather  give  birth.  My  wife,  an  RN,  had  con- 
stantly advised  me  to  drink  more.  I did  not. 


A 200  pound  person  per- 
forming just  60  minutes 
of  exercise  a day  during 
warm  weather  should  be 
drinking  over  a gallon  of 
water  a day.  I have  no 
statistics,  but  I’m  pretty 
sure  that  many  tree  work- 
ers are  exercising  well 
over  60  minutes  a day, 
and  often  in  very  hot  and 
humid  conditions. 

She  did  not  say  “I  told  you  so,”  but  I knew 
the  “look”  and  had  to  suffer  the  added 
humiliation  of  her  being  right  (again). 

The  stone  bounced  around  my  bladder 
for  a month  or  so,  perfectly 
plugging  the  urine  flow  every 
time  I tried  to  pee.  Urinating 
was  frequent,  urgent,  painful 
and  unsatisfying.  Finally,  one 
glorious  morning,  the  stone’s  align- 
ment along  with  the  proper  pressure 
behind  it  propelled  it  forth.  The  projectile 
shot  out  of  my  penis,  around  and  out  of  the 
toilet  bowl  with  astounding  aerodynamic 
form.  The  resulting  pee  could  only  be 
described  as  painfully  euphoric. 

Initially  my  water  intake  increased  sub- 
stantially after  this  episode.  But  being 
human,  over  time  I put  it  all  in  the  rear- 
view, eschewing  lessons  learned.  Now  a 
new  stone,  even  more  impressive  than  its 
predecessor,  is  lodged  in  my  right  kidney 
waiting  to  bust  a move.  Taking  a pro-active 
approach  this  time,  I will  be  undergoing  a 
lithotripsy.  Sound  waves  will  be  used  to 
break  up  the  stone  into  smaller  shards  that 
will  then  pass  through  the  plumbing.  The 
stent  was  installed  to  widen  my  previously 


scraped  and  scarred  ureter,  enabling  these 
pieces  to  pass  to  the  bladder.  From  there 
they  will  pass  through  the  urethra.  This 
will  likely  be  as  painful  as  it  sounds.  After 
the  pieces  pass,  the  stent  will  come  out  the 
same  way  it  went  in.  There  is  a 40  percent 
chance  I will  develop  another  stone  within 
two  years. 

Kidney  stones  can  be  genetic,  but  envi- 
ronmental factors  are  also  in  play.  Causes 
include  dehydration,  diet  (too  much 
oxalate,  too  much  protein  or,  rarely,  too 
much  calcium),  urinary  tract  infections, 
too  much  vitamin  C (over  2 grams  per  day) 
and  calcium  supplements  (if  taken  without 
food  or  if  used  excessively). 

Fatigue,  heartburn,  headaches  and  men- 
tal difficulties  are  early  symptoms  of 
dehydration.  Kidney  stones  are  but  one 
product  of  long-term  dehydration.  It  can 
also  lead  to  allergies,  asthma,  dyspepsia, 
colitis,  constipation,  rheumatoid  arthritis, 
and  chronic  pains  in  various  parts  of  the 
body  such  as  migraine  headaches.  So, 


The  stone/projectile. 

drink  up  my  friends!  Have  at  least  one  gal- 
lon of  water  on  hand  at  work,  especially 
during  heat  extremes.  Drink  from  your 
own  source  so  you  can  monitor  your 
intake.  Think  cystoscopy.  Think  ureteral 
stent.  A mere  128  ounces  of  prevention 
may  avert  a world  of  hurt. 

Howard  Gaffin,  BCMA,  RCA  and 
Massachusetts  Certified  Arborist,  is  owner 
of  Gaffin  Tree  & Landscaping,  a TCIA 
member-company  located  in  Rowley, 
Massachusetts.  ^ 


M.  L 


Ureteral  stent 
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TCIA’s  75th  Anniversary 


In  a healthy  decade  for  tree  care,  the  National  Arborist  Association  helped  members  succeed 


A 1950s  Vermeer  stump  cutter,  one  of  the  many  innovations  that  made  fora  more  effective,  efficient  work  site. 


This  is  the  third  installment  of  a month- 
ly series  on  the  75-year  history  of  TCIA 
and  the  state  of  the  tree  care  industry  dur- 
ing those  years.  Part  1,  “Tree  Care  Prior 
to  the  Founding  of  TCIA,  ” ran  in  the  April 
2013  issue  of  TCI  Magazine.  Part  2:  “The 
Birth  of  an  Association,  the  War,  and  the 
Post  War  Boom,  ” ran  in  May.  The  series 
will  continue  looking  at  the  state  of  the 
industry  and  the  association,  decade  by 
decade,  culminating  with  the  November 
TCI  EXPO  show  issue  and  our  75th 
anniversary  celebration  at  TCI  EXPO  in 
Charlotte  in  November. 

By  David  Rattigan 

In  1950,  19-year-old  Ellis  Allen  started 
his  own  tree  care  business  in  his 
hometown  of  Medfield, 

Massachusetts. 

“I  went  up  to  Stockbridge  and  took  the 
arboriculture  course  up  there,”  recalls 
Allen,  a graduate  of  the  second  class  out  of 
the  Stockbridge  School  of  Agriculture  at 
the  University  of  Massachusetts.  “There 
were  several  fellows  there,  veterans  of  the 
war,  who  were  there  on  the  GI  Bill.  I was 
not.  I just  had  an  interest  in  trees,  because 
I had  worked  with  my  grandfather,  who 
was  the  tree  warden  in  Medfield.” 

Allen  also  got  married  in  1950,  building 
a house  in  town  the  following  year.  He  fol- 
lowed in  his  grandfather’s  footsteps  as  the 
Medfield  tree  warden,  worked  as  a call 
firefighter,  and  plowed  the  streets  in  the 
winter  to  supplement  his  income. 

“We  weren’t  making  much  money,  but 
we  managed  to  get  by,”  says  Allen,  who 
recalls  the  experiences  in  a self-published 
book  titled  Tree  Escapades. 

He  charged  one  dollar  per  man  hour, 
operating  a one-man  business  that  was  low 
on  machinery  and  high  on  muscle  power. 
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“When  I first  started  in  business,  I had  a 
one-man  cross-cut  saw,  a Swedish  bow- 
saw, and  a Disston  handsaw,  and  that  was 
it,”  he  says.  “I  remember  cutting  down  an 
elm  tree  in  particular  that  I had  to  cut  all  up 
so  I could  roll  it  up  on  a plank  onto  the 
back  of  the  truck,  and  haul  it  to  the  dump.” 

Within  a couple  of  years,  he  had  a $275 
used  chain  saw  and  enough  business  to 
hire  a crew,  which  in  later  years  expanded 
to  12  to  14  men.  The  cleanup  of  Hurricane 
Carol  gave  his  business  a boost  in  1954, 
when  his  26-pound  Homelite  chain  saw 
was  one  of  only  four  in  town. 

“We  could  do  more  work,  because  we 
could  do  it  faster,  more  efficiently,”  recalls 
Allen,  who  bought  more  and  better  equip- 
ment, such  as  chippers,  though  most  of  it 
came  used. 

His  wasn’t  the  only  tree  care  company 
tasting  success  in  that  decade.  For  new  and 
established  tree  care  businesses  alike,  the 
1950s  was  a time  of  opportunity. 

With  the  end  of  World  War  II  in  the  mid- 
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1940s,  the  U.S.  economy  was  booming, 
and  the  Serviceman’s  Readjustment  Act  of 
1944,  more  commonly  called  the  G.I.  Bill, 
provided  returning  veterans  with  low-cost 
mortgages,  low-interest  loans  to  start  a 
business,  and  payments  for  tuition  and  liv- 
ing expenses  to  attend  college  or  other 
schools.  By  1956,  approximately  8.8  mil- 
lion veterans  had  used  the  benefits  for 
colleges  or  some  type  of  training. 

The  National  Arborist  Association  (now 
TCIA),  which  had  formed  in  the  late  1930s 
to  buttress  the  business  side  of  the  tree  care 
industry,  had  weathered  the  war  years  and 
by  the  end  of  the  1940s  had  established 
itself  as  a source  of  information,  advice, 
education  and  support.  At  the  association’s 
annual  business  meeting  at  Syracuse,  New 
York,  in  August  1950,  Executive  Secretary 
Paul  Tilford  reported  that  14  newsletters 
were  sent  out  in  the  previous  year,  with 
discussions  of  more  than  100  different 
items.  The  association  had  committees 
focused  on  finance,  safety,  membership, 


A Few  More  "Gimmicks' 


By  Spexceu  H.  Davis,  Jr. 
Amtktt  Prof  fit  or  $f  Plant  Pathofavy. 

Rn  ffftrS  Unhrerfity , 

\ fiv  Brim  fivii'it,  jV.  /. 

I ft  the  May-June  mw  *f  '[’REES  we 

IfKikcd  over  aunt  rhc  new  ideas  for 
siump  removal  and  stump  loading  as 
p resen  Led  at  the  Twenty- Fifth  annual 
meeting  of  the  New  Jersey  Federation 
of  Shade  Tree  Commit  ions.  But  si  nee 
a good  arboriculturist  devotes  more  of 
hii  time  to  maintaining  the  health  ci 
living  trees  than  he  does  in  removing 
the  stumps  of  dead  ones,  let's  move  un 
to  some  of  the  ideas  presented  for  work- 
ing with  and  in  the  live  tree. 

Edgar  Rex,  of  our  New  Jersey  Stare 
Department  of  Agriculture,  maintains 
thill  unless  the  soil  js  right  the  tree  has 
two  strikes  against  it  to  start.  To  know 
what  the  sol!  is  like  and  what  it  require? 
means  a good  method  of  soil  sampling 
prior  to  the  soil  test.  For  this  job,  Ed 
feels  there  is  nothing  to  take  the  place 
of  the  “Soil  Sampler"  This  is  a 20-inch 
metal  tube  with  a cross- handle  at  the 
top  which,  when  pressed  into  the  ground, 
pulls  a solid  cone  of  soil  15  inches  deep 
and  $4  inch  in  diameter.  A slut  run* 
ning  lengthwise  in  the  "Soil  Sampler1' 
allows  one  to  examine  the  entire  length 
of  the  core,,  and  the  depth  of  the  various 
soil  horizons  is  immediately  evident.  In 
a matter  of  seconds  one  may  pull  half- 
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A Trees  Magazine  new  gear  article  from  the  1950s.  Courtesy  of  Don  Blair. 


education  and  publicity,  standard  practices, 
and  cost  analysis  and  accounting  methods. 
His  office  received  numerous  requests  for 
information,  and  he  estimated  that  the 
office  mailed  5,000  items  during  the 
course  of  the  year. 

While  Tilford’s  address  shared  the  con- 
cerns at  the  time  about  the  possibility  of  a 
third  World  War,  and  warned  of  a “grave 
danger”  from  within  - “the  tremendous 
expansion  of  the  federal  government  and 
the  resulting  increased  control  over  the 
activities  of  people”  - he  expressed  opti- 
mism overall,  in  the  future  of  both  the 
economy  and  commercial  tree  care. 

“Arboriculture  is  an  old  profession,”  he 
reported.  “It  is  here  not  only  to  stay,  but  is 
due  for  both  expansion  and  advancement 
in  the  future.” 

He  was  correct,  both  about  the  profes- 
sion and  the  growth  of  the  association.  In 
1950,  the  NAA  reported  162  members,  an 
increase  of  13  over  the  previous  year.  By 
decade’s  end,  the  membership  had  grown 
to  188. 

One  member  was  Bill  Johnson,  who 
started  Badger  Tree  Service  in  Beloit, 
Wisconsin,  in  1947.  A U.S.  Marine,  he  was 
working  as  a fireman  and  part-time  tree 
guy  after  the  war  before  deciding  he  could 
do  better  on  his  own. 


Trees  Magazine  McCulloch  chain  saw  ad  from  the  1950s. 
Courtesy  of  Don  Blair. 


Through  the  end  of  the  1940s  and  the 
1950s,  he  grew  the  business  to  the  point 
that  when  he  sold  the  name  and  client  list 
and  moved  to  Arizona  in  1961,  “Badger 
Bill”  brought  a convoy  of  11  trucks  with 
him.  “He  hated  winters,”  recalls  Tim 
Johnson,  his  son,  whose  dad  had  been  a 
Golden  Gloves  champion  boxer  on  the 
U.S.S.  Arizona,  adding  to  his  fondness  for 
the  state.  (Tim  currently  runs  his  own 
tree  business,  TCI  A member  Artistic 
Arborist,  Inc.  in  Phoenix,  Arizona.) 

Throughout  his  career,  “Badger  Bill” 
was  very  involved  with  the  NAA,  giv- 
ing talks  to  groups  around  the  country 
and  packing  up  the  family  to  travel  each 
year  to  the  Shade  Tree  Conference  and 
the  NAA  Convention.  Tim  Johnson 
remembers  his  father  as  eager  to  learn, 
and  eager  to  share.  It  was  part  of  his 
drive  to  succeed. 

“I  remember  him  saying  that  if  any- 
body was  better  than  him,  he  wanted  to 
learn  how  they  were  better,  and  then 
learn  how  to  be  that  good  or  better,” 
Tim  says.  “He  didn’t  want  to  be  second 
in  what  he  was  doing  with  trees.” 

Although  it  is  not  clear  whether  Bill 
was  taking  his  cue  from  NAA  Secretary 
Tilford’s  newsletters,  throughout  the 
1950s  he  wrote  a column  that  appeared 
in  the  Beloit  Daily  News.  That  was  a 
public  relations  recommendation 
Tilford  made  in  the  newsletter. 
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Boom  years 

Across  the  U.S.,  the  1950s  was  a decade 
of  economic  prosperity,  educational,  scien- 
tific and  technological  advances,  and  the 
start  of  a cultural  revolution.  The  boom  in 
the  American  economy  - and  population  - 
that  started  in  the  1940s  continued  through 
the  1950s.  It  was  the  decade  of  the  Korean 
War,  Jonas  Salk’s  Polio  vaccine,  the  heat- 
ing up  of  the  Cold  War  and,  with  the 
launching  of  the  Soviet  satellite  Sputnik  1 , 
the  start  of  the  space  race.  Those  who  lived 
during  the  decade  witnessed  the  “Golden 
Age  of  Television,”  the  start  of  Pop  Art, 
and  the  birth  of  Rock  & Roll. 

The  tree  care  industry  in  the  1950s 
reflected  some  of  the  major  trends  of  the 
decade  in  the  United  States.  The  economy 
and  the  population  were  booming,  science 
was  pushing  advances  in  medicine  and 
technology,  and  there  was  a prevailing 
sense  of  optimism. 

For  tree  care,  that  meant  men  were  set- 
ting off  on  their  own  in  the  post-war  years, 
starting  their  own  companies.  As  had  hap- 
pened during  World  War  II,  the  Korean 
War  attracted  many  of  its  best  soldiers 
from  the  ranks  arboriculture,  and  when  it 
ended  with  the  Armistice  in  1953,  many  of 
those  soldiers  benefited  from  the  G.I.  Bill 
just  as  their  World  War  II  brethren  had. 

The  economic  and  baby  boom  contin- 
ued. The  growth  of  suburbs  and  need  for 
electricity  created  opportunities  for  electri- 
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A flatbed-mounted  John  Bean  Roto  mist  mistblower  belonging  to  Forest  City  Tree 
Protection,  Inc.,  an  NAA/TCIA  member  since  1948. 


cal  line  clearance  work,  which  became  an 
expanding  market  for  tree  care.  (Donald  F. 
Blair,  TCIA  member  and  industry  histori- 
an, points  out  that  since  many  of  the  trees 
planted  in  the  suburban  developments 
were  15-gallon  sized,  “It  took  25  years  for 
them  to  get  big  enough  for  an  arborist  to 
get  interested  in  them.”)  Great  innovations 
in  tree  equipment  made  for  a more  effec- 
tive, efficient  - though  not  necessarily 
safer  - work  site.  Science  helped  create  the 
chemicals  such  as  DDT  used  in  tree  care, 
and  developed  technology  to  effectively 
deliver  the  product.  (Though  the  most  con- 


vincing studies  came 
later  in  the  century, 
some  scientists  in  the 
1950s  also  began  ques- 
tioning the  potential 
harm  that  could  come 
from  some  pesticides.) 

Dutch  elm  disease, 
first  reported  in  the 
U.S.  in  the  1930s,  was 
prevalent  in  the  1950s 
and  provided  a source 
of  income  both  for 
those  removing  dead 
trees  and  those  treating 
to  prevent  it. 

“A  lot  of  spraying  of 
big  trees  was  done,  (and)  it  was  more  like 
an  event,”  recalls  Lauren  Lanphear,  presi- 
dent of  Forest  City  Tree  Protection,  Inc. 
(NAA/TCIA  member  since  1948)  in  South 
Euclid,  Ohio,  which  abuts  Cleveland. 

“At  that  time,  less  was  known  about  the 
impact  of  (chemicals);  people  were  thrilled 
to  be  having  the  trees  protected,  and  the 
actual  operation  was  a sight  to  see.” 

It  might  have  been  a big  John  Bean 
hydraulic  sprayer  shooting  a heavy  stream 
out  of  a Bean  785  spray  gun  like  a fire 
hose,  or  a flatbed-mounted  mist  blower 
looking  like  an  anti-aircraft  gun  blasting  a 
tornado  of  pesticide-laden 
wind  up  over  100  feet  into 
the  air. 

“Even  as  a kid,  it  was 
intriguing.  Whereas  today, 
we  want  to  look  as  incon- 
spicuous as  possible  in 
terms  of  what  we’re  doing, 
and  want  to  make  the 
smallest  of  impacts,  in 
those  days  the  more  impact 
visibly  you  had,  the  more 
excited  and  happy  the 
client  was.” 

Lanphear  was  bom  in 
1956,  so  while  his  own 
memories  of  the  decade 
are  limited,  his  grandfa- 
ther, dad  and  uncle  were  all 
arborists,  and  the  NAA 
was  part  of  what  helped 
them  build  their  business. 

“For  our  family,  typical- 
ly the  vacations  were 
associated  with  some  kind 
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Midway  through  the  20th  Century,  the 

1950s  held  a lot  of  promise  for  the  future. 

► An  average  new  home  cost  $8,450. 

► That  shiny,  new  $1,500  Chevrolet  with  a 
10-gallon  tank  cost  $1.80  to  “fill  ’er-up.” 

► A box  of  Ritz  crackers  cost  32  cents. 

► John  Wayne,  Marilyn  Monroe  and  Frank 
Sinatra  were  among  the  top  entertainers. 

► Television  began  to  compete  with  radio 
for  an  audience. 

► The  first  credit  card  was  invented. 

► A $225  chain  saw  cost  an  arborist  tired  of 
pushing  a handsaw  at  least  five  weeks 
wages  (and  it  was  worth  every  penny). 

Submitted  by  Donald  F.  Blair 

of  a tree  conference,”  says  Lanphear, 
recalling  an  enthusiastic  time  for  many 
Americans. 

“You  had  people  who  had  survived  the 
depression  or  had  just  gotten  out  of  the 
war,  and  you  went  from  an  economy  that 
was  either  depressed  or  one  that  was 
geared  up  toward  producing  things  for  a 
war  effort,”  he  says.  “Now  you  had  these 
people  home  and  starting  families,  build- 
ing homes  and  wanting  to  have  a nice, 
tree-lined  street.  I think  a lot  of  the  feeling 
was  that  anything  was  possible. 

“We  went  from  a country  that  probably 
wasn’t  capable  of  being  a factor  in  the  war 
to  producing  all  of  these  things  that  helped 
us  basically  save  Europe,  and  end  the  war 
in  the  Pacific.” 

Much  of  the  equipment  and  rolling  stock 
that  was  so  vital  to  the  war  effort  began  to 
find  its  way  into  civilian  use  as  high-qual- 
ity, low-cost  war  surplus. 

As  third  generation  arborist  and  grand- 
son of  the  founder  of  Sohner’s  Tree 
Service  in  San  Anselmo,  California  in 
1931,  Robert  Phillips  recalls  that  his  father, 
U.S.  Marine  Corps  veteran  John  “Jack” 
Philips,  bought  several  Army  Surplus 
tmcks  for  $200  each,  which  were  then  con- 
verted to  winch  tmcks,  crane  tmcks  and 
spray  rigs  that  mechanized  Sohner’s  Tree 
Service  throughout  the  1950’s  and  beyond. 
Phillips’  late  grandfather,  Roger  Sohner, 
founder  of  the  firm  that  bore  his  name,  was 
innovative  and  dedicated  to  the  profession. 
A charter  member  of  the  NAA,  he  served 
on  the  board  of  directors.  Sohner’s  son-in- 
law,  “Jack”  Phillips,  served  on  the  bylaws 
committee.  In  1953,  he  produced  a short 


Another  Timesaving  Asplundh  Chipper 


Tree  Magazine  Asplundh  Chipper  Co.  ad.  War  surplus  materials  were  repurposed 
into  the  first  chipper  and  chip  truck  unit  on  the  West  Coast.  Courtesy  of  Don  Blair. 
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Line  clearance  was  a growing  business  in  the  1950s . The  Sohner  Tree  Service  fleet  of  aerial  lift  trucks  displaced  ladders  for  spraying  and  climbing  and \ to  some  extent , for  pruning,  inset: 
Note  the  National  Arborist  Association  logo  in  the  middle  of  the  sign  that  can  be  seen  on  the  door  of  the  first  two  trucks.  Courtesy  of  Robert  Phillips. 


film  on  line  clearance  that  was  screened  at 
an  NAA  meeting. 

The  first  purchase  was  for  10  trucks,  and 
the  company  then  purchased  smaller  vehi- 
cles such  as  power  wagons  and  jeeps. 
Phillips  recalls  that  there  was  a fleet  of  15 
war  surplus  vehicles  on  the  company  lot. 

“My  grandfather  was  trying  to  reduce 
the  manpower  by  incorporating  what  was 
referred  to  at  the  time  as  high-tenders  (aer- 
ial lifts),”  Phillips  says.  “The  urbanization 
of  the  area  dictated  getting  as  much  done 
as  possible  with  the  least  amount  of  effort.” 


The  equipment  saved  man-hours  and 
made  the  work  easier,  as  well  as  changing 
the  practices  of  tree  work.  For  example,  as 
brush  chippers  went  into  more  common 
use,  it  changed  not  just  the  amount  of  land- 
scape waste  that  could  be  trucked  off  the 
property,  but  also  the  way  it  was  disposed. 

“I  grew  up  on  the  property  where  the 
business  is  located,”  Lanphear  recalls. 
“The  brush  was  hauled  in  and  was  all 
stacked  up,  until  somebody  would  start  a 
huge  bonfire,”  after  which  the  process 
would  start  all  over  again. 


There  was  an  excitement  for  hard-work- 
ing machines  then  that  Lanphear  compares 
to  today’s  excitement  for  high-tech  and 
online  innovation.  His  father  owned  a 16 
mm  movie  camera  in  1938,  and  Lanphear 
can  remember  watching  some  footage 
from  the  1950s  at  field  days  when  “big 
equipment”  such  as  chippers,  chain  saws, 
and  sprayers  were  demonstrated. 

“It  was  odd  to  see  these  things  working, 
and  you’re  seeing  people  without  any  kind 
of  safety  equipment  standing  very  close  to 
people  doing  things  (with  the  machines),” 
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Sohner’s  Tree  Service  in  the  1950s  incorporated  high-tenders  (aerial  lifts)  into  their  line  clearing  business.  Surplus  materi- 
als and  workers  with  fabricating  experience  were  abundant  after  the  War.  Combining  these  resources  with  some 
inventiveness,  Roger  Sohner  created  lift  trucks  for  cutting  and  spraying.  Courtesy  of  Robert  Phillips. 


he  says.  The  people  seemed  too  excited  to 
consider  the  safety  implications. 

Focus  on  safety 

One  group  that  had  refocused  on  safety 
was  the  National  Arborist  Association.  In 
1953,  the  association’s  safe  practices  com- 
mittee expressed  the  need  for  a safety 
manual,  and  also  began  circulating 
“Accident  Prevention  Bulletins”  with  its 
newsletters. 

The  newsletter  suggested  that  readers 
post  the  bulletins  in  a high-profile  spot,  and 
included  this  paragraph,  written  in 
Tilford’s  plainspoken  style: 

“An  important  step  in  preventing  acci- 
dents, according  to  the  National  Safety 
Council  and  Insurance  Companies,  is  to 
study  reports  of  accidents.  Then  don ’t  do 
the  thing  which  caused  the  accident.  Keep 
reporting  your  accidents  to  us,  we  will  cir- 
culate the  information.  ” 

The  manual,  which  was  released  later  in 
the  decade,  was  titled  “Safe  Practices  for 
Arborists.”  It  was  one  of  the  most  compre- 
hensive in  several  years  and  covered 
several  areas.  The  pocket  manual  also 
served  as  the  foundation  of  the  first  ANSI 
Z133  standards  for  tree  care  safety. 

The  report’s  introduction  spotlighted  an 
over-arching  concern  about  the  attitude  of 
those  involved  with  safety.  Noting  that 
many  industries  had  tried  to  focus  on  safe- 
ty, including  tree  care,  it  added  that,  “In  all 


of  these  proceedings,  arborists  in  general 
were  very  slow  to  take  any  part...  Safety 
rules  were  written  but  often  neglected.” 

The  interest  of  many  arborists  in  safety 
was  driven  not  by  the  workers  who  could 
benefit  most,  the  report  noted,  but  mostly 
by  insurance  companies,  which  were  rais- 
ing their  rates  in  response  to  accident  rates. 

Early  in  the  decade,  the  NAA  endorsed  a 
policy  of  charging  a uniform  fee  of  $100 
for  each  day  (or  portion  of  a day)  plus 
expenses  for  expert  witness  services.  It 
also  successfully  petitioned  the  Labor 
Department  (as  it  had  done  during  World 
War  II)  to  include  line-clearing  supervisors 
and  foremen  on  the  list  of  essential  war 
activity  personnel  during  the  Korean  War. 


A Mcdenahan  Company  crew  in  the  1950s,  with  Joe  Barnes  sec- 
ond from  right.  Courtesy  of  Don  Blair. 


Later  in  the  decade,  it  created  the  compre- 
hensive report  on  safety. 

In  1958,  the  association  established  an 
annual  safety  award  for  internal  recogni- 
tion of  its  members. 

The  association  also  preached  the 
importance  of  shade  trees  as  part  of  quali- 
ty of  life.  In  1958  it  published  “Pruning 
Standards  for  Shade  Trees.”  At  a time 
when  planners  were  not  placing  a high 
value  on  green  space  and  shade  trees,  the 
association  supported  the  planting  of  trees 
in  retail  business  centers.  Editions  of  Trees, 
the  association’s  journal,  carried  reports 
championing  tree-planting  in  retail  centers 
of  Kalamazoo,  Toledo,  Cleveland  and 
other  urban  centers.  Citizens  in  San 
Francisco  launched  an  initiative  to  plant 
trees  in  the  city’s  neighborhoods. 

“Golden  Gate  Park  is  a magnificent 
park,  but  this  was  an  effort  to  put  trees  in 
the  neighborhoods,”  says  Blair,  who  notes 
that  Arbor  Day  gained  in  popularity  during 
the  1950s  because  it  was  a time  of  prosper- 
ity, and  in  the  days  of  the  baby  boom  the 
elementary  schools  were  full. 

“My  father  (arborist  Millard  F.  Blair  from 
Mountain  View,  California),  through  the 
auspices  of  the  California  Arborist 
Association,  came  to  our  elementary  school 
every  year  on  Arbor  Day  and  the  classes  put 
on  skits  about  trees,  and  then  we  planted 
redwood  trees  that  the  association  sup- 
plied,” Blair  recalls.  “Half  a century  later,  I 
was  shocked  to  see  these  trees.  Some,  with 
diameters  over  48-inches  are  ready  to  be 
harvested!  There  is  quite  a grove  of  Arbor 
Day  redwoods  at  Edith  Landels  Elementary 
School  in  Mountain  View.” 

Looking  through  some  documents 
from  the  1950s,  Phillips  traced  through 
some  of  his  grandfather’s  and  father’s 
experiences  as  both  NAA  members  and 
officers.  He  saw  it  as  a benefit  to  both. 

“It  was  education  by  association.  You 
get  educated  by  associating  with  the 
membership,”  explains  Phillips,  para- 
phrasing a quote  attributed  to  late  Keith 
Davey  of  Davey  Tree  Surgery 
CompanyAVest  Coast.  “They  were  basi- 
cally preaching  the  gospel  of  trees.  By 
being  associated  and  being  educated, 
you  could  go  out  and  spread  the  word.” 

Next  month, NAA/TCIA  and  tree  care 
rock  into  the  ’60s.  A 
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By  Daniel  C.  Staley 

Solar  energy  collection  is  expanding 
rapidly  across  the  world  and  espe- 
cially on  North  American  rooftops. 
Installations  are  increasing  in  the  United 
States  by  about  40  percent  per  year  as  costs 
plummet,  innovation  increases,  and  new 
business  models  such  as  leasing  roofs  to 
generate  power  expand  in  scale.  It  is  pro- 
jected that  solar  energy  will  cost  the  same 
as  other  electricity  sources  before  the  end 
of  this  decade.  This  growth  has  trans- 
formed solar  into  one  of  the 
fastest-growing  industries  in  the  United 
States,  adding  good-paying  jobs  even  dur- 
ing the  economic  downturn. 

Solar  power  in  cities  is  likely  to  contin- 
ue expanding  for  other  reasons  as  well. 
Recent  research  in  California  found  that 
houses  with  solar  panels  facing  the  street 
are  worth  more  on  the  housing  market.1 
And  once  photovoltaic  (PV)  panels  are 
installed  on  one  house,  the  chances  are 
good  that  more  houses  in  that  neighbor- 
hood will  install  solar2  - keeping  up  with 
the  Joneses’  with  solar  collection,  too. 
With  more  and  more  PV  panels  and  solar 
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hot  water  in  the  urban  forest,  it  is  likely  that 
a tree  will  soon  be  in  the  path  of  a solar  col- 
lector in  your  area.  This  will  result  in  new 
business  opportunities  for  solar-friendly 
arborists.  These  business  opportunities  will 
come  from  two  categories  - addressing  cur- 
rent conflicts  and  avoiding  future  conflicts. 
In  other  words:  solar  opportunities  will  be  in 
pruning  and  planning. 

This  article  will  briefly  introduce  the 
concept  of  solar  collection,  explore  and 
define  a tree-solar  conflict,  and  explain 
how  to  mitigate  conflicts  at  different 
scales,  using  a solar-friendly  “pruning  and 
planning”  approach. 

Background 

For  thousands  of  years,  societies  have 
protected  their  citizen’s  ability  to  collect 
sunlight  for  both  light  and  heat.  Access  to 
the  sun  was  seen  as  a right  and  protected 
through  governance  and  legal  systems.  The 
ancient  Greeks  used  strict  land  planning 
schemes  that  oriented  the  built  environment 
to  receive  light  and  solar  gain.  Spanish 
colonies  in  the  new  world  were  required  to 
orient  their  built  environment  to  catch  the 
sun  and  local  cooling  breezes  - the  “Laws 
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Good  siting  and  species  selection  ensures  good  power 
generation  on  this  house.  All  images  courtesy  of  the 
author. 

of  the  Indies”  - you  can  still  see  this  pattern 
today  in  the  street  layout  of  old  Los 
Angeles.  Similarly,  new  European  settle- 
ments in  the  cold  interior  of  the  North 
American  continent  such  as  Edmonton, 
Missoula,  Denver,  Ottawa,  and  Toronto  tilt- 
ed their  east-west  running  streets  about  23 
degrees  north  of  east  to  ensure  the  sun  could 
melt  snow  on  street  surfaces  in  winter. 

Today,  although  much  of  American  and 
Canadian  land-use  law  has  its  origins  in 
British  Common  Law,  the  Common  Law 
doctrine  of  ancient  lights  (or  “right  to 
light”)  is  not  secured  in  the  United  States 
due  to  a legal  decision  in  the  1950s,  and  in 
Canada  due  to  several  court  cases.  That  is: 
there  is  no  federal  law  or  policy  guarantee- 
ing a right  to  collect  solar  energy.  This  lack 
of  legal  standing  has  resulted  in  a hodge- 
podge of  local  ordinances  and  case  law. 
Interestingly,  even  though  solar-friendly 
California  has  important  new  laws  to 
ensure  space  for  solar  collection  on 
rooftops,  there  currently  is  no  public  reme- 
dy for  a tree-solar  conflict.  Any  remedy  for 


such  conflicts  becomes  a civil  matter,  to  be 
resolved  between  private  parties  or  in  the 
courts.  How  does  all  this  play  out  on  the 
ground,  on  someone’s  property? 

What  is  solar  access? 

There  are  two  main  types  of  solar  col- 
lectors that  generally  concern  arborists:  PV 
panels  and  solar  hot  water  (SHW).  PV  pan- 
els are  generally  wired  in  a series,  and 
sunlight  strikes  the  panel  and  moves  elec- 
trons that  generate  power.  Older  PV  arrays 
are  very  sensitive  to  shading,  but  new 
arrays  use  technology  advances  to  lessen 
shade  impacts.  Solar  hot  water  (SHW) 
uses  the  sun  to  heat  water,  often  to  heat  a 
domestic  or  commercial  hot  water  tank, 
but  SHW  is  increasingly  being  used  for 
radiant  heat  flooring  and  swimming  pools 
as  well.  SHW  is  usually  less  affected  by 
some  shading. 

The  most  important  thing  to  remember 
when  considering  solar  access  is  that  the 
sun’s  path  is  fixed,  knowable,  and  can  be 
predicted  for  any  place  on  earth  at  any  day 
and  time  (Figures  1,  2 and  6).  Anyone  can 
read  a sundial  and  be  confident  of  accurate 
time  today  or  200  years  from  now,  provid- 
ed we  have  the  correction  tables  at  hand. 
But  relatively  few  people  can  predict  or 
visualize  whether  or  when  a nearby  tree 
will  grow  into  a collector’s  access  plane 
and  restrict  energy  collection.  This  is 


Figure  /.-  A rendering  using  free  software  to  draw  the 
solar  path  on  the  ground  for  species  siting  and  selection. 

where  the  skills  and  knowledge  of 
arborists  have  great  value. 

Of  course,  the  main  reason  for  trees  con- 
flicting with  solar  collection  - especially  in 
urban  residential  settings  - is  the  fact  we 
use  trees  near  buildings  because  most  of 
our  building  stock  is  poorly  insulated.  It  is 
true  that  people  like  trees  nearby  and  trees 
increase  residential  property  values,  but 
the  main  work  of  trees  is  to  shade  buildings 
and  cool  the  surrounding  area.  This  fact 


Figure  2:  A side  view  of  the  solar  access  zone  of  a typical  suburban  parcel  for  December  21  and  February  4,  with  the 
zones  projected  on  the  ground.  Note  how  the  access  zone  for  the  typical  tree  height  extends  well  into  the  right  of  way 
indicating  that  a one-story  house  may  be  impacted  by  a large  street  tree  in  front  of  the  house. 


puts  trees  in  direct  conflict  with  solar  col- 
lection. It  turns  out  that  because 
there  are  so  many  trees  near 
houses,  only  about  20-25 
percent  of  residential  roofs 
are  suitable  for  solar  col- 
lection in  the  United 
States.3  This  makes  every 
available  roof  precious  to  the 
solar  energy  industry  and 
those  planning  for  emis- 
sions reductions  from 
traditional  carbon-based 
power  generation. 


Figure  3:  A traditional  analog 
instrument  used  to  determine 
obstructions.  Readings  must  be 
typed  by  hand  into  analysis  soft- 
ware. 


How  is  solar  access  determined? 

When  solar  businesses  analyze  a roof  for 
solar  access  potential,  they  use  special 
tools  to  measure  the  sky  and  obstructions 
(figure  3).  These  tools  can  be  analog  or 
digital,  and  their  data  output  can  be 
analog  or  digital  as  well  (figure  4). 

The  amount  of  obstruction  is  usual- 
ly calculated  with  solar-specific 
software  programs,  and  converted 
into  output  such  as;  percent  obstruc 
tion,  power  potential  (in  kilowatts 
[KW]),  time  of  obstruction(s),  and  time 
period  until  the  investment  is  paid  off  (fig- 
ure 5).  The  property  owner  or  leasing 
company  then  decides  whether  the  power 
generated  is  worth  the  investment,  and 
solar  work  either  proceeds  or  is  halted. 

If  adjacent  buildings  such  as  a neighbor’s 
house  are  an  obstruction,  it  is  assumed  the 
power  lost  by  that  obstruction  is  lost  forev- 
er. When  trees  are  an  obstruction,  however, 


it  is  rarely  assumed  that  power  is  lost  forev- 
er. Of  course,  many  factors  go  into  a 
property  owner’s  decision  on  whether 
a tree  will  stay  or  go  - but  the  impor- 
tant thing  to  remember  is  the  solar 
business  usually  isn’t  a tree  expert. 
Oftentimes,  the  solar  business  will 
work  hard  to  try  and  place  an  array 
where  a tree  will  not  have  to  come 
down,  but  this  is  not  always  possi- 
ble. Alternative  collector  placement 
may  be  especially  difficult  if  there 
are  no  “solar  gardens”  - centralized 
PV  on  one  site  generating  power 
for  many  users  - in  an  area  nearby 
to  choose  from. 

The  normal  solar  installation  goal  to 
avoid  tree-solar  power  con- 
flicts is  generally  to 
exclude  all  trees 
from  a defined 
area  to  prevent 
impeding  the  solar 
access  zone 
(SAZ).  The  main 
reason  for  this 
“tree  exclusion 
zone”  is  to 
avoid  any  shad- 
ing of  solar 
collectors,  as  a 
small  amount  of 
shade  can  affect 
performance. 
On  many  older  PV  panel  designs,  as  little  as 
5 percent  shading  on  a panel  can  decrease 
performance.  The  solar  industry  prefers 


Figure  4:  A digital  instrument  used 
to  measure  obstructions.  The  out- 
put can  be  all  data  or  put  into 
software  for  additional  analysis. 
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Figure  5:  Paths  and  obstructions  - an  example  of  output  from  an  electronic  solar  measure- 
ment tool  showing  an  obstruction  path  for  December  through  June. 


exclusion  because  it  does  not 
have  the  expertise  for  proper 
tree  pruning,  species  selection 
and  placement. 

Further,  most  defined  ordi- 
nances require  100  percent 
clearance  in  a time  period  such 
as  10  a.m.-2  p.m.,  or  9 a.m.-3 
p.m.  local  time.  More  than  50 
percent  of  all  daily  power  is 
generated  between  9-3,  and 
this  time  period  requires  a 
wider  SAZ.  In  addition,  the 
difficulty  of  the  layperson  to 
imagine  future  tree  growth  rates  and 
canopy  size,  plus  the  changing  shade  pat- 
terns makes  it  easy  to  enact  an 
“all-or-nothing”  solution. 

This  exclusion  of  any  tree  in  the  SAZ 
foregoes  the  many  benefits  that  well-sited 
small-  or  medium-statured  trees  can  pro- 
vide. Arborists  can  change  this  “exclusion 
practice”  and  recommend  appropriate  trees 
near  PV  arrays  to  a wide  range  of  cus- 
tomers. Municipal  arborists  as  well  as 
private-sector  tree  care  firms  and  consult- 
ing arborists  can  offer  these  services  as  a 
part  of  their  professional  services. 

Keeping  a SAZ  clear  of  obstruction 
requires  a “pruning  and  planning” 
approach.  Keeping  a SAZ  free  today 
requires  pruning,  and  keeping  trees  from 
growing  into  a SAZ  in  the  future  requires 
planning  - either  planting  the  proper  species 
or  making  future  clearance  pruning  visits. 

Mitigating  current  conflicts 

How  many  of  us  have  seen  a new  solar 
PV  array  installed  and  a mature  tree  cut 
down  shortly  thereafter?  Or  several  years 
after  installation  a tree  is  hat  racked  simply 


because  it  grew  taller?  To  be  sure,  not 
every  conflict  will  result  in  saving  a tree. 
But  there  will  be  times  where  a solar-smart 
arborist  can  perform  careful  clearance 
pruning  to  prevent  a tree  from  coming 
down.  And  solar-smart  arborists  can  also 
perform  recurring  pruning  services  to 
guide  some  young  trees  from  straying  into 
solar  access  planes  as  they  grow  and 
mature.  This  is  the  “pruning”  part  of  the 
solar-friendly  approach. 

Performing  initial  solar-smart  clearance 
pruning  - and  coming  back  for  regular 
clearance  pruning  on  existing  trees  - will 
soon  be  a valuable  service.  This  service 
will  be  based  on  the  arborist’s  knowledge 
of  the  solar  access  plane,  the  property 
owner’s  concerns,  and  the  time  frame 
required  for  clearance.  Such  considerations 
will  likely  be  an  important  portion  of  cash 
flow  for  tree  care  services  in  the  near 
future.  Another  important  service  - hope- 
fully not  too  often  - will  be  for  the 
selection  and  replacement  of  trees 
removed  from  the  SAZ  for  a PV  array. 
Leaf  area  around  buildings  will  always  be 
important,  and  although  large  trees  have 


more  benefits,  there  is  no  reason 
for  a barren  moon-scape  in  front 
of  solar  collectors.  Appropriate 
species  selection  in  front  of  solar 
collectors  will  be  an  important 
service  for  arborists  and  tree  care 
companies  as  solar  power 
expands  in  cities. 

Avoiding  future  conflicts 

Knowing  that  most  of  the 
cause  of  conflict  between  trees 
and  solar  collectors  arises  from  a 
lack  of  knowledge  of  what  a 
future  tree  will  look  like  means  arborists 
can  expand  their  practice  or  business  offer- 
ings. The  rapid  expansion  of  solar  power 
ensures  that  conflicts  will  have  to  be  avoid- 
ed. This  is  the  “planning”  part  of  the 
solar- friendly  approach. 

Currently  many  communities  are  actively 
planning  to  codify  solar  rights  for  permit- 
ting solar  collectors,  and  the  lack  of 
uniformity  in  the  law  creates  an  opportunity 
for  arborists  to  help  craft  policy  or  practice 
at  several  different  levels.  Creating  solar- 
safe  zones  or  SAZs  can  be  done  for  a single 
homeowner  or  businessperson  on  private 
property,  in  covenants  for  home  owner  asso- 
ciations, in  rules  for  special  districts,  or  in 
city  and  county  codes. 

For  example,  arborists  can  define  suit- 
able species  and  optimal  placement  in 
SAZs  such  as  seen  in  figure  2.  These  are  a 
defined  area  with  a maximum  tree  height 
to  avoid  conflict  with  solar  collectors.  Note 
how  the  zones  change  according  to  struc- 
ture height,  and  taller  trees  are  possible 
closer  to  a taller  structure.  The  average 
arborist  can  define  and  draw  these  SAZs 
easily  with  free  computer  software  to  make 
custom  SAZs  for  clients.  Much  of  this  free 
software  is  intuitive  and  fairly  simple  to 
use  (and  diagrams  made  with  it  appear  in 
this  article).  Computer-literate  arborists 
will  find  they  will  have  just  a short  learn- 
ing curve  with  this  software  before  making 
client-ready  diagrams. 

Another  opportunity  for  arborists  is  to 
reach  out  to  the  solar  installation  industry 
to  provide  advice  on  whether  or  when 
young  trees  nearby  will  grow  into  the 
access  plane  and  reduce  power  generation. 
This  is  particularly  important  to  companies 
that  lease  roofs  to  generate  power.  The 
leasing  business  model  requires  an  expect- 
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ed  generation  rate  over  the  life  of  the  loan 
on  equipment.  Trees  growing  into  an 
access  plane  reduce  power  generation, 
which  may  affect  the  ability  of  the  leasing 
company  to  repay  its  loans  on  schedule. 

Arborists  can  also  reach  out  to  the 
“green”  development  community  to  pro- 
vide custom  solar  safe  zones  with  proper 
species  selection  and  placement  to  shade 
walls,  provide  aesthetics,  and  avoid  con- 
flicts. Leadership  in  Energy  and 
Environmental  Design  - LEED  - build- 
ings depend  on  proper  shading  in  summer 
and  solar  gain  via  windows  in  winter. 
Arborists  are  uniquely  positioned  to  ensure 
green  buildings  perform  as  expected  and 
can  provide  a valuable  service  to  help  cre- 
ate green  and  sustainable  buildings. 

Next  steps 

Falling  prices  and  new  business  models 
are  increasing  solar  energy  options,  and 
renewable  energy  in  the  urban  forest  is 
likely  here  to  stay.  Trees  and  solar  panels 
can  coexist  - with  some  thoughtful  plan- 
ning and  solar-friendly  care. 

Solar-smart  arborists  can  provide  con- 


General  limits  of  distance  for  a typical  rooftop  obstruc- 
tion analysis. 

suiting  services  to  new  homeowners  or 
businesses  looking  to  install  solar  panels 
while  finishing  their  landscaping.  Arborists 
can  use  their  expertise  and  advise  a home- 
owner  whether  the  plants  on  their  plans  will 
grow  into  the  solar  access  plane,  or  approx- 
imately how  many  years  until  solar 
corrective  pruning  is  necessary.  Consulting 
arborists  can  pair  with  solar  residential 
developments  to  choose  appropriate 
species  and  provide  proper  siting. 
Municipal  arborists  can  lend  their  expertise 
at  several  levels  to  avoid  tree-solar  con- 
flicts, including  street  tree  species  choice 
and  species  selection  for  green  buildings. 

Widening  your  marketing  to  the  green 
energy  industry  and  learning  new  skills  on 
free  software  can  put  you  ahead  of  the 


curve  in  these  challenging  economic  times. 
Arborists  can  expand  their  business  offer- 
ings and  practice  by  embracing  the 
challenges  that  come  with  tree  shadows. 
Will  you  be  the  first  solar-friendly  arborist 
or  tree  care  company  in  your  market? 

Dan  Staley  studied  urban  forestry  at 
University  of  Calif ornia-D avis,  and  envi- 
ronmental planning  and  urban  ecology  at 
the  University  of  Washington,  and  owned  a 
small  landscape  design  and  construction 
firm  for  more  than  a decade.  His  book  on 
solar  access  for  arborists  will  be  published 
in  fall  2013. 
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01133148450394 
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Sauer  Motive  Systems 
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Longevity  Speaks  for  Collins  Tree  Service 


By  Janet  Aird 

There’s  something  special  about  a 
tree  care  company  - or  any  compa- 
ny, for  that  matter  - that  can 
weather  whatever  the  economy  throws  at  it 
for  more  than  four  decades. 

Lawrence  V.  Collins  founded  Collins 
Tree  Service  in  1971  in  Hooksett,  New 
Hampshire.  His  son,  Bill,  grew  up  in  the 
business,  doing  groundwork  until  he  was 
old  enough  to  climb.  He  graduated  from 
the  University  of  Massachusetts  with  a 
degree  in  arboriculture  in  1986,  from  the 
same  school  and  with  the  same  degree  as 
his  father,  and  began  in  sales.  Both  are 
ISA-certified. 

Bill  took  over  as  president  in  2005. 

“I  like  to  think  that  the  fact  that  we’ve 
been  around  as  long  as  we  have,  that  we’re 
family-owned,  and  that  we  have  long  term 
employees  distinguishes  us  from  other  tree 
care  companies  in  the  area,”  he  says.  “I 
marvel  at  the  com- 
panies that  have 
been  in  business 
for  100  years.  I 
think  it’s  a huge 
testament  to  any 
company  that  it 
can  withstand  the 
test  of  time.” 

Collins  Tree 
Service  operates 
throughout 
Southern  New 
Hampshire.  Their  current  mix  of  business 
is  70  percent  residential  and  30  percent 
commercial.  Larry  still  takes  part  in  the 
business,  meeting  with  longtime  customers 
from  their  satellite  office  in  Hopkinton, 
where  he  now  lives. 

“Typically  he  works  six  months  on  and 
six  months  off,”  Collins  says.  “He  knows 
everybody.” 

The  company  is  primarily  geared  toward 
tree  care.  “We  pride  ourselves  on  being  a 
company  that  cares  for  trees,”  he  says.  “We 
specialize  in  diagnosing  problems,  why  a 


Bill  Collins 


A Collins  bucket  operator  goes  to  work  on  a pine  at  a local  golf  course. 


tree  is  dying,  or  why  it  died,  and  providing 
solutions  to  problems.” 

Close  to  40  percent  of  their  work  is 
insect  and  disease  control,  and  they  have 
licensed  New  Hampshire  pesticide  appli- 
cators for  the  job.  The  birch  trees,  in 
particular,  in  Southern  New  Hampshire  are 
infested  with  birch  leaf  minor  and  there  are 
other  insect  problems,  especially  aphids 
and  caterpillars. 

Some  problems  are  harder  to  diagnose. 
For  example,  Collins  was  called  out  to  a 
property  where  the  pine  tree  needles  were 
curling.  After  eliminating  the  most  likely 
possibilities,  from  insects  to  poor  root 
structure,  he  found  that  the  chemicals  used 
on  the  lawn  were  causing  the  problem. 

Another  40  percent  or  so  of  their  work  is 
pruning.  They  believe  in  pruning  sparingly, 
for  aesthetics,  safety  and  the  general  health 
of  the  plant. 

Fertilizing  and  tree  removal  make  up 
smaller  portions  of  their  work.  “We’ll  try 


to  save  the  trees,  but  if  a customer  is  dead 
set  against  it,  we’ll  remove  them,”  he  says. 
“In  the  last  five  years  we’ve  had  some  sig- 
nificant storms.  People’s  knee  jerk 
reactions  are  to  remove  the  tree  to  prevent 
a possible  problem.” 

They  do  stump  grinding.  They  also  do 
weed  control,  especially  for  poison  ivy. 
While  it  has  always  grown  in  the  woods, 
it’s  being  exposed  now  that  the  woods  are 
being  cut  down  for  new  home  construc- 
tion. It’s  an  aggressive  plant  in  the  way  it 
grows,  but  is  easily  controlled,  Collins 
says. 

Collins  Tree  Service  has  seven  to  nine 
employees  in  the  summer.  Four  are  New 
Hampshire  Arborist  Association  certified 
arborists. 

“Employees  are  the  backbone  of  our 
business,”  Collins  says.  “The  Collins 
name,  which  has  been  around  for  43  years, 
is  the  driving  force,  but  I couldn’t  do  what 
I do  without  them.” 
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Ninety  percent  of  the  company’s  work  is 
done  for  repeat  customers  and  referrals. 
They  do  very  little  advertising  beyond  their 
website,  Twitter  and  Facebook.  Their  com- 
munity service  work  includes  planting 
trees  on  Arbor  Day,  participating  in  NHAA 
days  of  service,  and  sponsoring  a little 
league  team  and  a soccer  team. 

They  promote  the  longevity  of  their 
company. 

“I  don’t  know  if  we  give  enough  cre- 
dence to  companies  that  have  been  around 
for  such  a long  time,”  he  says.  “We  have  to 
promote  that  aspect  of  ourselves.” 

The  company  earned  TCI  A 

Accreditation  in  2005,  the  same  year 
Collins  became  president.  It  was  the  sec- 
ond in  the  state  to  do  so. 

“There  are  a lot  of  tree  care  companies 
in  our  area,  and  there  are  becoming  more 
and  more.  We  felt  we  had  to  stay  ahead  of 
the  curve,”  he  says. 

They  were  well  prepared  for  the  process. 
“We  had  all  the  appropriate  documents  and 
were  keeping  good  records.  We  had  a safe- 


ty manual,  and  hard  hats  and  chaps. 
Employees  understood  the  safety  aspect  and 
read  and  understood  their  work  orders.” 

Still,  the  amount  of  paperwork  they  do 
increased.  They  wrote  a business  plan. 
They  implemented  written  proposals  for 
all  their  customers  and  used  more  specific 
wording  on  their  work  orders.  They  began 
to  call  customers  before  the  job,  and  after- 
ward, to  check  on  the  work.  As  a result, 
communication  with  both  employees  and 
customers  improved. 

Although  the  company  is  in  a good  posi- 
tion to  expand,  Collins  expects  it  to  be  in 
about  the  same  position  as  it  is  now  a few 
years  down  the  road,  he  says,  providing  the 
same  service  and  the  same  quality  work, 
on  the  same  scale. 

He  recommends  Accreditation  for  all 
tree  care  companies,  even  well  run,  suc- 
cessful ones. 

“I  don’t  know  why,  if  you’re  in  this 
industry,  you  would  not  be  accredited,”  he 
says.  “It  increases  your  knowledge  of  what 
it  is  you’re  doing,  and  it  makes  you  a bet- 


While  Collins  Tree  Service  would  prefer  to  do  tree  care , 
takedowns  are  inevitably  part  of  the  job. 

ter  run,  more  efficient  company.  If  you’re  a 
good  company  and  doing  the  right  things, 
Accreditation  will  come  easily.”  ^ 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Business  strong 


FRKIS  MOTHERS  TREE  _SER 

♦ PLAWJ  HEALTH  CAKt 

f\AP|iyfiTON,  DE 
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"Accreditation  set  Kerris  Brothers  apart  from 
the  competition  and  helped  us  remain  busy  an 
profitable  during  the  economic  downturn." 

John  M,  Kerns  | President 
Kerns  Brothers  Tree  Serviee,Wilmington,  DE 
Accredited  since  2006 
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By  Rick  Howland 

There  are  literally  hundreds  of 
attachments  for  the  many  kinds  of 
loaders,  skid  steers  and  other 
machines  tree  care  pros  run,  so  if  you  can’t 
have  them  all,  you  need  to  know  which 
ones  are  the  most  versatile,  will  get  the 
most  use  and  get  you  the  most  for  your 
money. 

Whether  you  run  a mini  skid  steer  or  a 
log  loader,  high  on  that  list  would  be  the 
grapple.  It’s  versatile  enough  to  gently 
place  log-length  material  into  a trailer  or 
stack  brush  into  a pile  for  chipping,  which 
then  can  reduce  the  mess  in  one  pass  with- 
out the  dangers  that  come  with 
hand- feeding  the  machine. 

Couple  the  grapple  with  a winch,  and 
one  operator  can  do  the  work  of  a three- 
man  crew,  maybe  more,  according  to  a 
consensus  of  manufacturers  we  talked 
with.  That  means  not  only  the  labor  sav- 
ings of  two  thirds  or  more,  but  also 
reducing  the  exposure  to  injury  and  dis- 
ability claims  by  the  same  amount. 

After  that,  then  what?  That  depends  on 
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the  business.  Think  of  what  you  can  do 
with  what  are  arguably  the  top-most 
important  attachments  to  a tree  care  pro- 
fessional: grapples,  buckets,  shears  and 
winches. 

“We  know  that  tree  professionals  today 
are  making  equipment  decisions  different- 
ly because  of  the  economy,”  says  Jamie 
Wright,  product  manager  with  Terex 
Construction  Americas.  “Because  attach- 
ments can  make  one  machine  into  a 
multipurpose  tool,  attachments  are  the  best 
way  to  keep  overhead  in  line  for  tree  con- 
tractors. Versatility  and  job  diversification 
have  become  the  main  goals  of  many  look- 
ing for  ways  to  keep  their  businesses  afloat 
or  increase  revenue  utilizing  their  current 
machinery  inventories.” 

“We’ve  had  customers  say  that  their 
attachments  will  basically  pay  for  them- 
selves in  one  season  with  the  number  of 
added  jobs  they  bring  in,”  says  Wright. 
“Then  they’ll  continue  to  profit  for  years. 
For  tree  professionals  watching  their  bot- 
tom lines  in  this  recovering  economy, 
attachments  are  cheaper  than  buying  new 
machines  and  allow  companies  to  be  more 
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A Bradco  grapple  on  lermeer’s  S450TX  mini  skid  steer. 

job-specific,  while  at  the  same  time  giving 
them  more  options  with  their  current 
equipment.” 

“Using  compact  equipment  with  differ- 
ent attachments  can  totally  revolutionize 
tree  professionals’  businesses,  enabling 
them  to  bid  on  larger  projects  and  to  work 
in  all  weather  and  conditions,”  says 
Wright.  “Adding  attachments  to  perform 
profitable  tasks  is  always  a good  financial 
decision,  simply  because  attachments  cost 
very  little  compared  to  the  revenue  stream 
they  can  see  as  a result  of  performing  more 
tasks  on  the  jobsite. 

“To  get  more  done  on  every  jobsite, 
Terex  offers  performance-matched  attach- 
ments for  its  compact  loader  lines, 
including  auger,  backhoe,  mulcher,  rotary 
broom,  general  purpose  bucket,  light- 
material  bucket,  multi-purpose  bucket, 
dozer  blade,  pallet  forks,  power  box  rake, 
snow  blade,  snow  blower,  stump  grinder, 
trencher,  vibratory  roller  and  the  Loegering 
Eliminator  rake.  Each  attachment  comes 
standard  with  the  necessary  hydraulic  lines 


A Terex  PT30  skid  steer  with  a grapple-bucket  attachment.  Terex  recently  introduced  the  G -Series  mulcher  attachment, 
aimed  at  right-of-way  work  and  vegetation  management  applications. 


and  connectors  or  electric  connections  for 
a quick,  easy  fit,”  Wright  notes. 

Additionally,  “Pick-up  brooms,  angle 
brooms  and  grapple  buckets  are  a usual 
part  of  tree  contractor’s  inventories,  mak- 
ing jobsite  cleanup  quick  and  easy.  We 
have  realized  that  grapple  buckets  are  in 
demand  right  now.  Whether  it’s  land-clear- 
ing, site  cleanup  or  recycling,  this 
attachment  offers  the  versatility  contrac- 
tors are  looking  for  in  an  attachment 
investment.” 

Terex  recently  introduced  the  G- Series 
mulcher  attachment,  aimed  at  right-of-way 
work  and  vegetation  management  applica- 
tions, such  as  clearing  brush,  mowing 
grass  and  weeds,  as  well  as  cutting  down 
and  mulching  trees  up  to  8 inches  in  diam- 
eter. 

Tree  care  professionals  are  always  on 
the  lookout  for  new  kinds  of  businesses, 
new  profit  centers.  “A  loader  and  land- 
clearing attachment,  like  a mulcher 
combination,  is  ideal  for  site  preparation 
and  clearing  applications,  as  well  as  utility 
and  right-of-way  work,  brush  clearing  for 
firebreaks  and  fire  prevention,”  says 
Wright.  “Land-clearing  attachments  can 
also  offer  tree  professionals  the  ability  to 
grapple,  shear,  hammer,  break,  crush,  cut, 
compact  and  scoop  up  debris  on  a variety 
of  jobsites.” 

“And  because  snow  removal  is  usually  a 
very  steady  business,  many  tree  contrac- 
tors are  able  to  supplement  their  revenue 
with  a loader  and  snowblower  or  snow- 
plow attachment  to  get  them  through 
winter  months,”  he  adds.  “New  attach- 
ments are  coming  along  every  day,  and 
tree  contractors  should  be  on  the  watch 
for  any  attachments  that  make  their  job 
more  efficient.” 

One  of  the  best  things  about  the  new 
age  of  attachments  is  their  application 
on  a variety  of  equipment,  including 
models  for  the  mini  skid  steer. 

Todd  Roorda,  tree  care/rental  sales 
manager  for  Vermeer  Corporation,  notes 
that,  “We  have  three  mini  skid  steers  that 
go  into  the  tree  care  market,  although  the 
larger  two  are  more  heavily  weighted  in 
terms  of  popularity.  However,  in  the  end, 
all  attachments  will  work  on  any  mini 
skid  steer. 

“The  beautiful  thing  about  minis  is 
that  they  use  a universal  mounting  plate. 


For  the  most  part,  then,  all  mini  attach- 
ments are  interchangeable,”  Roorda  says. 
“The  only  wildcard  is  Bobcat,  with  its  own 
mounting  plate  and  attachments.”  (Adapter 
systems  are  available  for  mounting  Bobcat 
attachments  on  to  other  brands,  and  vice 
versa  for  other  implements  being  attached 
to  a Bobcat  machine.) 

“The  three  main  attachments  we  sell  into 
the  tree  care  industry,”  Roorda  states,  “are 
the  log  grapple,  brush  grapple  and  standard 
bucket.  We  manufacture  our  own  log  grap- 
ple because  we  could  not  find  one  that  was 
suitable  for  our  needs  and  which  met  the 
design  criteria  for  the  tree  care  market.”  He 
adds  that  their  brush  grapple  and  standard 
bucket  are  made  by  Bradco. 

“Vermeer  has  been  in  the  mini  skid  steer 
business  for  10  years,  and  we  have  devel- 


The new  Ryan’s  Equipment  DS-28  dangle  saw  is  designed  to  be  " half 
the  size  and  cost  of  existing  dangle  saws,  and  will  fit  on  excavators, 
track  feller  bunchers,  and  loader  type  carriers. 


oped  a fair  amount  of  experience  with  the 
tree  care  industry  and  know  what  direction 
users  are  going,”  notes  Roorda.  “Suffice  it 
to  say,  while  climbing  and  rigging  is  still 
being  done,  these  machines  have  become 
valuable  for  takedowns  and  to  get  material 
to  the  front  yard  with  reduced  labor.” 

“You  still  have  to  have  a guy  in  the  trees, 
and  trees  have  to  be  dropped,  but  once 
material  is  on  the  ground,  the  mini  with  a 
log  grapple  can  really  reduce  a lot  of  labor 
and  physical  injuries.  You  don’t  have  to  cut 
material  as  small  as  we  did  in  the  past.  It’s 
a faster  job  with  fewer  cuts  and  fewer  trips, 
especially  when  the  grapple  can  grab  three 
logs,  not  just  one,”  Roorda  says. 

They  can  be  used  for  all  kinds  of  cleanup 
and  to  expand  business.  For  example,  you 
can  use  the  bucket  to  haul  chips  out  and 
haul  in  fresh  dirt  to  fill  a stump  hole  and 
generally  groom  faster,”  he  adds.  “I’ve 
seen  tree  companies  use  attachments  to 
expand  almost  into  landscaping,  not  just 
taking  down  a tree. 

Roorda  adds  that,  “We  soon  will  be 
unveiling  new  technologies  to  enhance 
our  mini  loader  system.  I am  not  at  lib- 
erty to  talk  about  them  at  this  time,  but 
they  will  appeal  to  the  tree  care  indus- 
try.” 

According  to  Don  Ryan,  owner  of 
Ryan’s  Equipment,  experienced  tree 
workers  say  attachments  help  get  the  job 
done  faster  and  safer.  If  they  “had  to  go 
back  to  doing  things  the  old-fashioned 
way,  they’d  be  done,”  Ryan  says  many 
have  told  him.  These  implements  can 
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Rayco’s  Cl 00  Crawler  with  its  Predator  mulching  head  at  work.  The  Predator  is  made  specif- 
ically for  the  Cl 00  carrier  and  drives  the  rotor  from  both  sides  using  variable  displacement 
drive  motors  to  maximize  performance. 


extend  a tree  care  worker’s  career  and  help 
a business  owner  retain  experienced  crews 
by  minimizing  what  Ryan  knows  to  be 
back-breaking  labor. 

“Grapples  are  most  popular,”  he  notes, 
adding  that,  “shear  heads  are  almost  as 
popular.” 

Ryan’s  also  offers  brush  rakes,  mulchers, 
rock  grapples  and  saws. 

“We’re  always  working  on  new  things,” 
Ryan  says.  He  recently  went  to  a demon- 


stration for  a new 
forestry-saw  head, 
and  says  his  com- 
pany intends  to 
introduce  a new 
“dangle  saw,”  a 
device  that  in  his 
words  “hangs  off 
an  excavator”  and 
is  capable  of  cut- 
ting standing  trees 
or  those  downed 
for  logging  or 
from  wind  dam- 
age. 

“It  is  intended  to 
keep  guys  in  the 
cab  and  off  the 
ground  with  a 
chain  saw. 

Eventually  we  will 
put  this  on  skid  steers  when  it’s  scaled 
down.”  Ryan  adds. 

Although  dangle  saws  are  already  on  the 
market,  the  new  Ryan’s  Equipment  version 
is  designed  to  be  “half  the  size  and  cost, 
and  is  very  user  friendly,”  according  to 
Ryan,  and  will  fit  on  excavators,  track 
feller  bunchers,  and  loader  type  carriers. 

The  company’s  mulcher  has  already 
been  available,  but  will  soon  be  reintro- 
duced. “With  the  mulcher,  we  are  trying  to 
achieve  and  pro- 
mote three  things: 
ease  of  mainte- 
nance, reduced  cost 
for  teeth  and  similar 
wear  components, 
and  add  a very  large 
hydraulic  variable 
displacement  sys- 
tem, which  will 
reduce  stress  on  the 
carrier’s  hydraulic 
system,”  Ryan  says. 

As  the  name 
implies,  Beaver 
Squeezer  Grapple 
specializes  in  grap- 
ples. For  example, 
the  company  makes 
a 62-inch  grapple 
for  skid  steers,  a 54- 
inch  for  mini  skid 
steers,  and  a three- 
point  tractor 


attachment  grapple,  the  latter  largely  for 
logging  and  tree  farming. 

Also  available  from  Beaver  Squeezer  is 
a line  of  Warn  Hydraulic  winches,  in 
9,000-,  12,000-  and  15,000-pound  capaci- 
ties, pre-spooled  with  cable  and  complete 
with  hydraulic  hoses  and  quick  connects. 
Combined  with  a grapple,  the  setup  can 
turn  an  operator  into  a one-person  crew. 

One  of  the  main  features  of  the  Beaver 
Squeezer  Grapple  is  its  continuous  360- 
degree  rotation. 

Stan  Ogletree,  Beaver  Squeezer  presi- 


Ryan’s  Equipments  15-inch  tree  shear  is  designed  for 
skid  steers. 

dent  and  a certified  arborist,  says  the 
implements  such  as  the  grapple  have  many 
benefits  and  are  key  in  an  industry  that  is 
“so  labor  intensive”  and  one  where  it  is 
getting  increasingly  difficult  to  get  quali- 
fied labor.  Plus,  he  says,  “having  more  men 
on  the  job  increases  the  potential  for  liabil- 
ity.” 

“We  own  a tree  service,  and  we  know 
from  experience  that  our  crews  would  have 
a much  harder  job  were  it  not  for  the  grap- 
ple. I have  not  done  a case  study,  but  I can 
say  that  any  time  you  can  get  a piece  of 
equipment  like  a skid  steer  with  an  attach- 
ment to  the  job  you  increase  efficiency.  It 
varies  by  job.  ” His  take  is  that,  “If  you  are 
dropping  a lot  of  whole  trees,  10  men 
could  not  keep  up,  and  the  grapple  and 


Beaver  Squeezer's  62-inch , rotating  grapple  attachment  means  less  repositioning  of  the 
skid  steer  for  positioning. 
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loader  with  one  operator  would  replace  at 
least  a three-man  crew,  maybe  as  much  as 
a five-man  crew,  doing  cleanup.” 

“Understand  that  a skid  steer  is  yard- 
friendly,  especially  if  you  have  a 
competent  operator  or  systems  that  help 
compensate  for  lawn  damage,  like  low- 
pressure  tracks  or  tires  or  turning 
capabilities  that  help  cut  down  on  tearing 
up  a yard,”  says  Ogletree.  “Additionally, 
with  a grapple  that  rotates  you  do  not  have 
to  move  a machine  as  much;  you  use  the 
grapple  for  positioning.  A lot  of  people  use 
a grapple  bucket  (a  bucket  usually  with 
two  grasping  fingers),  but  imagine  the  dif- 
ference in  on-the-job  performance  with  a 
rotating  grapple.  It  means  a cleaner  yard,  a 
nicer  finished  product,”  he  adds. 

Rayco  Manufacturing  has  “in  large 
part  got  out  of  the  implement  business,” 
according  to  J.  R Bowling.  “We  former- 
ly manufactured  grapples  but  have  not 
done  that  in  a few  years.  What  we  do  in 
terms  of  attachments  is  the  forestry 
mulcher  head,  similar  to  that  which  goes 
on  skid  steers.  But,  we  recognize  there  is 


a safety  issue  with  putting  a mulcher  on 
skid  steers. 

“Because  mulching  can  require  putting 
about  2,500  pounds  of  mulcher  head  10 
feet  in  the  air,  this  can  lead  to  unstable  sit- 
uations in  standard  skid  steers,”  Bowling 
says.  The  Rayco  line  of  mulcher  heads  are 


designed  for  Rayco’s  purpose-built,  heavy 
duty  machines,  he  says. 

The  beauty  about  attachments  for  tree 
care  is  that,  like  a good  marriage,  getting 
hitched  is  relatively  simple,  and  the  rela- 
tionship will  last  a long  time  if  you  make 
the  right  choices.  ^ 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 
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Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
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Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Training 


By  Tamsin  Venn 


Anders  Oredson  was  on  his  way  to 
get  a hydrant  permit  from  the  city 
water  department  when  TCI 
Magazine  tracked  him  down  in  early  April. 
Oredson  manages  the  Young  Adult 
Conservation  Corps,  one  of  the  non-profit 
arms  of  the  Tree  Trust  located  in 
Minneapolis,  Minnesota.  Tree  Trust 
Landscape  Services,  a for-profit  arm  of  the 
Tree  Trust,  is  a TCIA  member  company. 

The  Young  Adult  Conservation  Corps 
(YACC)  helps  to  maintain  a 5 5 -mile-long 
former  railroad  corridor  that  is  a popular 
recreational  trail  for  hikers  and  bikers  in 
Hennepin  County.  The  clearing  is  50-100 
feet  wide,  “so  there’s  lots  to  do,”  says 
Oredson.  That  includes  watering  about 
1,000-2,000  trees.  Hence  the  trip  to  get  the 
hydrant  permit,  in  which  he  succeeded. 

Tree  Trust  was  created  in  1976  to 
address  two  problems:  the  devastation  of 
the  urban  tree  canopy  due  to  Dutch  elm 
disease,  and  high  unemployment  and 
poverty  rates  for  youth  and  adults.  “We 
began  combating  these  issues  by  hiring 
unemployed  individuals  and  training  them 
to  plant  trees  and  reforest  the  Twin  Cities,” 
according  to  their  history  statement.  They 
have  since  expanded  to  offer  integrated 
employment  training,  case  management, 
community  forestry  and  environmental 
education  programs. 

YACC  is  annually  comprised  of  a group 
of  60  young  adults  age  18-24,  each  of 
whom  has  some  type  of  barrier  to  educa- 
tion and/or  employment.  Tree  Trust  helps 
to  prepare  these  youths  for  employment, 
including  jobs  in  the  green  industry.  In 
their  three-  to  nine-month  training  pro- 
gram, the  young  adults  work  on  projects  in 
both  Hennepin  County  and  the  city  of 
Minneapolis.  Besides  the  railroad  corridor 
work,  in  summer  they  do  basic  property 
maintenance,  mowing,  light  construction 
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A member  of  Tree  Trusts  Young  Adult  Conservation  Corps  learns  that  getting  one’s  hands  dirty  is  part  of  working  in  the 
green  industry. 


of  boardwalks,  patios,  and  staircases  in 
local  parks.  In  winter  the  trainees  tackle 
removal  of  invasive  trees,  buckthorn,  haz- 
ardous trees  and  pruning,  basically  “lots 
and  lots  of  tree  work,”  says  Oredson. 

The  youths  work  full  time,  39  hours  a 
week.  Not  all  of  them  will  go  into  tree 
work,  but  they  leam  valuable  job  skills  and 
get  paid  in  the  process. 

The  Work  Force  Investment  Act,  a feder- 
al program  passed  down  to  the  states  from 
which  funding  is  then  split  up  to  counties, 
helps  fund  the  training  program.  “Part  of 
that  contract  says  we  need  to  provide  a cre- 
dential for  our  employee/trainees  that  meets 
an  industry  standard,”  says  Oredson. 

Tree  Trust  found  that  in  TCIA’s  Tree 
Care  Academy  curriculum.  A contact  on 
the  state  level  reviewed  the  TCIA  material, 
and  accepted  it  as  a credential  for  the  youth 
workers. 

“It’s  a big  deal  for  us.  It  allows  us  to  get 
that  credential  for  them,  and  it’s  appropriate 
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for  them  because  of  how  much  tree  work  we 
do  through  the  year,”  says  Oredson. 

“The  reason  I like  the  apprentice  train- 
ing,” he  adds,  “is  that  it  focuses  on  the 
basic  requirement  of  someone  working  on 
a tree  removal  site.  The  apprentice  pro- 
gram puts  all  of  that  down  in  a clean 
curriculum  that  we  can  teach  to  our  entry 
level  trainees  and  get  them  up  to  speed  in  a 
very  organized  and  attainable  way.” 

It  was  Jared  Smith,  Tree  Trust’s  director 
of  landscape  services  and  operations,  who 
discovered  the  training  vehicle,  Tree  Care 
Academy,  in  TCI  Magazine  after  attending 
the  Certified  Treecare  Safety  Professional 
(CTSP)  workshop  in  Minneapolis  in 
January  2011.  He  runs  Tree  Trust 
Landscape  Services,  which  plows  rev- 
enues back  to  the  company  to  help  pay  for 
fuel,  equipment  and  vehicles.  It  is  that  arm, 
as  well  as  local  tree  care  companies,  that 
Smith  and  Oredson  hope  will  eventually 
employ  their  trainees. 


Tree  Trust  is  clearing  house  for  all  things  tree  in  the  Minneapolis  metro  area.  Along  with 
planting  trees,  this  year  they  helped  hand  out  6-  to  8-foot  deciduous  shade  trees  for  a 
city-run  tree  distribution  program. 


“If  they’re  thinking  about  horticulture  as 
a career  path,  we  have  partner  tree  compa- 
nies that  we  have  good  contacts  with.  Tree 
Trust  is  clearing  house  for  all  things  tree  in 
the  metro  area,”  says  Oredson.  He  notes 
that  S&S  Tree  and  Landscaping 
Specialists,  an  accredited  TCI  A member 
located  in  South  St.  Paul  that  was  pur- 
chased by  TCI  A member  Davey  Tree 
Experts  in  December  2012,  has  expressed 
interest  in  hiring  Tree  Trust  trainees. 

Tree  Trust’s  full-time  employees,  who 
supervise  the  trainees  in  five-member 
crews  (based  on  the  number  of  seatbelts  in 
the  trucks),  also  go  through  the  Tree  Care 
Academy  Program. 

“All  employees  are  being  put  through  it 
- it’s  all  very  new  and  we’re  all  very  excit- 
ed about  it,”  says  Oredson. 

After  three  months,  Tree  Trust  “gradu- 
ates” some  of  the  trainees  onto  the  advanced 
crew,  where  they  remain  for  another  three 
months.  Then  Tree  Trust  selects  two  mem- 
bers of  the  advanced  crew  to  become  interns 
who  work  on  a smaller  crew  directly  with  a 
YACC  supervisor.  A crew  member  who 
successfully  graduates  from  entry  to 
advanced  to  the  intern  crew  will  be  in  the 
program  a total  of  nine  months. 

One  such  former  intern  and  one  of  Tree 
Trust’s  shining  stars  is  Eric  Adams,  from 
Mounds  View,  just  outside  Minneapolis. 
Following  friends’  leads,  he  joined  the  pro- 
gram in  2011  and  moved  up  through  the 
crews  to  become  a full-time  employee.  He 


now  oversees  a crew 
of  his  own  who  fre- 
quently work  on  tree 
removals,  and  he  also 
teaches  job  skills  to 
the  trainees. 

“With  that  pro- 
gram, I showed 
leadership  and  was  a 
role  model  for  the 
entry  crew.  I was  able 
to  help  others  be 
motivated  and  use  my 
work  ethic  to  display 
it  for  other  kids,”  he 
notes.  His  favorite 
three  months,  he  says,  was  in  the  internship 
program,  working  directly  with  a supervi- 
sor. 

Adams  points  out  that  it’s  not  just  gain- 
ing experience  with  the  tree  work,  but  also 
with  independent  living.  Tree  Trust  teach- 
es money  management  and  transferable 
job  skills. 

“It’s  definitely  something  I will  continue 
because  I’ve  put  so  much  time  and  effort 
into  it,  and  it’s  something  I like  doing.  I 
feel  like  I’m  a lifer,”  he  says. 

“I  really  like  to  cut  down  big  trees,  even 
though  it  is  very  dangerous.  My  first  expe- 
rience was  kind  of  thrilling,  but  definitely 
rewarding,  to  see  a tree  so  huge  go  down,” 
he  says. 

The  trainees  tackle  various  projects.  In 
May  2011,  a tornado  struck  North 
Minneapolis,  a low 
income  section  of  the  city. 
In  its  wake  and  with  the 
blessing  of  a tree-support- 
ing mayor,  Tree  Trust’s 
Forestry  Department  start- 
ed a tree  distribution 
program  for  private  prop- 
erty owners  to  replace 
some  of  the  huge  beautiful 
shade  trees  lost.  The 
trainees  plant  the  trees  and 
also  help  hand  out  the  6-  to 
8 -foot  deciduous  shade 
trees  on  distribution  days, 
which  this  year  accounted 
for  more  than  1,300  trees. 

In  another  effort,  the 
winter  of  2011  had  no 
snow,  so  there  was 
tremendous  amount  of 


buckthorn  removal.  “We  cleared  the  equiv- 
alent of  eight  Metrodome  (home  to  the 
Minnesota  Vikings  football  team)  sites  of 
buckthorn,”  says  Oredson  with  a laugh. 

The  Corp’s  manager,  Oredson  has  a 
bachelor’s  degree  in  biology,  specializing 
in  entomology,  from  the  University  of 
Minnesota-Morris.  He  took  a year  off,  then 
went  back  to  grad  school  thinking  he 
would  be  a high  school  biology  teacher. 
Along  the  way,  he  heard  about  Tree  Trust, 
joined  it  in  2005,  fell  in  love  with  it  and  has 
been  there  since. 

Oredson  is  nothing  if  not  optimistic. 
“Tree  Trust  started  in  the  ’70s  with  high 
unemployment  and  Dutch  elm  disease. 
We’ll  be  in  a similar  position  with  emerald 
ash  borer,”  he  says.  “There  will  be  a lot  of 
positions  available  for  these  young  people. 
That  will  benefit  them  for  future  employ- 
ment.” 

Smith  echoes  that  optimism.  The  trainees 
“have  made  tremendous  leaps  and  bounds 
in  their  training  program  and  capabilities  in 
their  participation  through  programs  like 
TCIA’s.  The  Tree  Care  Academy  is  very  for- 
mal and  very  well  documented.  When  they 
go  through  it,  they’re  coming  out  with  a 
higher  skill  level.  And  there’s  also  a safety 
component  to  that  side.” 

Smith  notes  that  Tree  Trust,  since  its 
founding  in  1976,  has  developed  in-house 
training  documents  from  OSHA  and  ANSI 
standards  and  best  practices,  “but  nothing 
really  laid  out  plainly  for  us.”  Membership 
in  TCIA  opened  up  the  whole  array  of 
materials  at  member  pricing,  and  Tree 
Trust  started  looking  at  that  more  carefully. 
Smith  notes  it  made  sense  to  use  TCIA’s 
formalized  training  curriculum. 
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Trainees  may  do  a variety  of  tasks , from  basic  property  mainte- 
nance and  mowing  to  pruning  and  removal  of  invasive  or 
hazardous  trees. 

“Rather  than  us  reinventing  the  wheel, 
it’s  better  to  go  with  industry  people  who 
have  already  done  the  work  for  us.  I con- 


tacted Charlie  Tentas  at  TCIA.  He  sent 
examples  of  Tree  Care  Apprentice  and 
Ground  Operations  Specialist.  We 
reviewed  it,  and  it  was  exactly  what 
we  needed.” 

Smith  is  now  considering  using 
TCIA’s  Chipper  Operator  Specialist 
Training  Manual.  That  includes  impor- 
tant techniques  for  keeping  individuals 
safe  for  operating  around  a chipper. 

Charles  Tentas,  account  rep  with 
TCIA,  notes  that  it’s  another  training 
skill  the  Young  Adult  Conservation 
Corps  members  can  show  potential 
employees.  The  procedure  is  that  the 
students  have  to  send  in  the  tests  to 
TCIA  to  be  reviewed.  There’s  a com- 
petency checklist.  The  leaders  have  to 
sign  off  with  it. 

“I  know  if  I were  an  owner,  I would 
think  that,  if  they’ve  (trainees)  got  the 
gumption  to  go  out  and  do  this  and 
they’ve  got  something  in  their  hand 
attesting  to  the  fact  that  they’ve  already 
done  something  to  try  to  stay  safe  around 
this  equipment  and  around  trees,  that  might 
give  them  a leg  up  to  be  hired,”  Tentas  says. 


As  well  as  a message  for  the  day  this  signage  may  offer  a 
career  plan  for  this  Tree  Trust  Y ACC  program  participant. 

If  you  ’re  interested  in  learning  more,  or 
in  hiring  a Tree  Trust  trainee,  contact 
Anders  Oredson  at  (612)  419-4622  or 
anderso@treetrust.org.  ^ 
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Letters  & Emails 


Error  on  Washington  state 
workers’  comp  reporting 

I recently  read  a letter  to  the  editor 
regarding  “Following  the  Rules”  (Letters, 
TCI , March  2013)  from  John  Hushagen  at 
Seattle  Tree  Preservation.  In  his  letter,  John 
states,  “For  at  least  20  years  we  have  been 
allowed  to  self-audit  our  hours  between  a 
Tree  care  & pruning  service’ 
category. . .and  Tawn  care  maintenance.” 

The  State  of  Washington  Department  of 
Labor  and  Industries  is  very  clear  on  their 
interpretation  of  these  two  categories  and 
the  lawn  care  maintenance  category  is 
intended  for  companies  that  mow  lawns 
and  trim  shrubs,  (rule  0308-01)  They  even 
caution  that  this  should  not  be  used  for  tree 
care  services  in  the  rule.  The  Tree  Care  and 
Pruning  category  “includes,  but  is  not  lim- 
ited to,  incidental  ground  operations  such 
as  picking  up  branches  and  limbs,  operat- 
ing mobile  chip  machines  used  in 
connection  with  a tree  care  service,  spray- 
ing or  fumigating  of  trees,  debris  removal 
and  stump  removal  when  conducted  by 
employees  of  an  employer  subject  to  this 
classification.”  (rule  0101-36) 

In  other  words,  if  a tree  care  company  in 
Washington  state  is  classifying  their  work- 
ers in  the  lawn  maintenance  category  there 
had  better  be  some  lawn  maintenance 
going  on.  To  interpret  these  rules  to  say 
that  only  arborists  working  aloft  are  in  the 
Tree  Care  and  Pruning  Services  category 
could  open  a company  up  to  a hefty  fine 
and  possibly  a fraud  charge. 

Zeb  Haney,  BCMA,  ASCA 
Tree  Resource,  owner 
Federal  Way,  Washington 

Minding  a professional  image 

When  I read  the  “Mind  Your  Skirt”  arti- 
cle (From  the  Field)  in  your  April  2013 
issue  of  a young  woman,  fresh  out  of  col- 
lege selling  tree  work,  walking  up  to  the 
jobsite  in  a short  pink  skirt  and  flip  flops,  I 
was  appalled.  The  article  reinforced  sexist 
stereotypes,  was  wrong  on  many  levels 
(Was  this  a weekday?  Where  was  her  PPE? 
Where  was  her  training?)  and  went 
nowhere  to  help  bring  an  image  of  profes- 


sionalism to  one  of  the  least  utilized  demo- 
graphics in  our  industry. 

As  a strong  proponent  of  bringing  more 
women  into  the  tree  care  industry,  I found 
myself  very  disappointed.  I manage  20 
professional  arborists  in  sales,  two  of 
whom  are  highly  professional  women.  I 
can  tell  you  that  it  is  very  challenging  for  a 
woman  to  enter  into  the  male-dominated 
tree  care  industry  as  a respected  colleague. 
Gaining  respect  in  our  industry  is  challeng- 
ing for  all  of  us,  but  can  be  especially  so 
for  a young  woman  who  may  lack  the 
strength,  mechanical  inclination,  and  back- 
ground of  many  young  men. 

Your  publication  does  not  seem  to  be 
committed  to  helping  us  get  past  this.  I 
hope  you  can  do  better. 

Patrick  Brewer,  CTSP 

Bartlett  Tree  Experts,  district  manager 

Austin,  Texas 

Saving  the  eucalyptus  feller 

Aloha.  I enjoyed  your  article  “What 
Kills  Tree  Care  DIY-ers?”  in  the  April 
2013  TCI  Magazine.  I would  like  to  post 
this  article  with  references  and  a link  to  the 
TCIA  website  under  the  News  link  of  the 
Aloha  Arborist  Association  website, 
www.alohaarborist.org,  if  that  is  accept- 
able to  you.  Please  let  me  know. 

I’ve  been  handling  the  calls  for  AAA  for 
around  eight  years  now.  The  most  memo- 
rable call  was  from  a farmer  on  the  Big 
Island  who  wanted  information  on  training 
classes  so  he  could  fell  the  100-plus  euca- 
lyptus trees  growing  on  his  property.  Mike 
Kraus,  owner  of  Tree  Works,  Inc.  (22-year 
TCIA  member)  on  the  Big  Island,  helped 
me  dissuade  the  gentleman  from  attempt- 
ing it  on  his  own.  He  wrote  a great  email 
explaining  that  an  amateur  is  lucky  if  all 
that  happens  is  that  he  dies  because  being 
severely  maimed  or  paralyzed  for  life  can 
be  much  more  difficult  to  deal  with.  I’m 
just  glad  the  guy  called  first  and  gave  us 
the  opportunity  to  talk  him  out  of  it. 

Carol  Kwan 

Carol  Kwan  Consulting  LLC,  president 
and  Certified  Arborist 
Mililani,  Hawaii 

Editor  s note:  Carol  - post  away ! 


Clarification  on  A300  terms 

Thank  you  for  printing  articles  that 
review  the  basics  of  pruning,  and  using  the 
A300  Tree  Care  Standard  (“Pruning  to 
(Continued  on  page  64) 


Advertorial 


Most  tree  care  professionals  prefer  diesel 
power  for  their  equipment.  But  if  you’re  running 
small  or  mid-range  brush  chippers,  we've  been 
developing  gasoline  engine  options  to  deliver 
the  performance  you  need  without  the  extra  Ter 
4 diesel  expense.  These  modern  gas  engines 
run  smooth  and  are  built  rugged,  and  their  initial 
cost  is  typically  much  less  than  comparable 
diesel  engines. 

Bandit  offers  gas  engines  on  every  hand- 
fed  chipper  up  to  the  1 3-Inch  capacity  Model 
139QXP,  and  they  all  pack  impressive  power 
for  handling  tough  projects.  Larger  machines 
can  be  ordered  with  89  or  1 30-horsepower  GM 
engines,  while  smaller  chippers  come  equipped 
with  engines  ranging  from  27  to  40  horsepower. 
With  Tier  4 diesel  engine  prices  now  starting 
to  hit  companies  in  the  pocketbook,  gasoline 
engines  are  excellent  cost-effective  solutions 
for  new  equipment  purchases. 

Our  new  Model  200UC  12-inch  disc  chipper 
with  a gas  engine  is  popular  among  companies 
seeking  a productive,  low-cost  machine,  The 
Model  2G0UC  is  a compact  unit  with  less  weight 
to  tow— if  s a no-nonsense  chipper  for  fleets  and 
for  the  tree  companies  that  occasionally  need 
a 12-inch  capacity  machine,  but  want  to  save 
money  on  the  purchase  price.  Equipped  with 
an  89-horsepower  GM  gas  engine,  the  Model 
20 QUO  is  able  to  easily  process  material  up  to 
its  12-inch  capacity,  all  without  shelling  out  the 
higher  sticker  price  often  associated  with  diesel- 
powered  chippers  in  this  category.  This  holds 
especially  true  now  that  Tier  4 is  a reality. 

WeVe  been  working  very  hard  at  Bandit  to 
minimize  your  transition  to  Her  4.  Our  gasoline 
engine  options  can  help. 
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Accident  Briefs 


Taken  from  published  reports  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Trimmer  hurt  when  boom  truck  tips 

A tree  trimmer  sustained  minor  injuries 
April  1,  2013,  when  the  bucket  truck  he 
was  in  tipped  over  in  Twin  Falls,  Idaho. 
The  man  was  in  the  bucket  when  the  truck 
fell  over.  It  was  unknown  right  away  what 
caused  the  truck  to  tip.  The  man  sustained 
minor  abrasions  but  was  not  transported  to 
a hospital  from  the  scene,  according  to  the 
Twin  Falls  Times-News. 

Man  pinned,  injured  by  cut  tree 

A tree  service  worker  suffered  serious 
injuries  after  a cut  tree  fell  on  him  at  a 
home  in  Chesterfield  County,  Virginia, 
April  03,  2013.  The  victim  was  awake  and 
breathing  after  the  tree  fell  on  him,  accord- 
ing to  WRIC  ABC  channel  8 and  WWBT 
NBC  12  reports. 

A neighbor  brought  over  a tractor  to  help 
lift  the  tree  off  the  victim,  according  to  a 
CBS  6 WTVR-TV  report.  The  tree  was  too 
heavy  for  the  tractor  to  fully  remove,  but  it 
was  able  to  lift  the  tree  partially.  Once 
Chesterfield  fire  crews  arrived,  they  used 
airbag  technology  to  stabilize  and  finish 


Worst  April  in  five  years 

April  2013  was  the  worst  April  for 
the  number  of  persons  involved  in 
accidents  since  TCIA’s  Peter 
Gerstenbeger,  senior  advisor  for  safe- 
ty, compliance  & standards,  began 
tracking  them  in  2009: 

2009  6 

2010  18 

2011  16 

2012  19 

2013  21 

In  the  words  of  Sgt.  Phil  Esterhaus 
on  the  old  Hill  Street  Blues  TV  show, 
“Let’s  be  careful  out  there.” 


lifting  the  tree  off  the  victim. 

The  man  was  taken  to  Virginia 
Commonwealth  University  Medical 
Center  by  ambulance  where  he  was  listed 
in  stable  condition. 

Homeowner  dies  in  fall  from  tree 

Mathew  Nagel,  44,  died  April  6,  2013, 
after  falling  from  a tree  on  his  property  in 
Lexington,  North  Carolina. 

A retired  20-year  Army  veteran,  Nagel 


was  trimming  a pine  tree  and  had  taken 
precautions,  including  putting  on  a safety 
harness  before  beginning  work.  But  part  of 
the  tree  he  cut  fell  in  an  unexpected  direc- 
tion, knocking  him  from  the  tree  and 
snapping  his  safety  line.  He  broke  his  neck 
in  the  fall  and  died  at  Wake  Forest  Baptist 
Medical  Center,  according  to  the  Winston- 
Salem  Journal  report. 

Man  killed  by  cut  tree 

An  Onalaska,  Washington,  man  hit  on 
the  back  of  the  head  April  8,  2013,  by  a 
tree  being  cut  down  on  his  property  subse- 
quently died  from  his  injuries. 

John  C.  Hazen,  43,  who  worked  as  a 
maintenance  person  for  a local  logging  out- 
fit, had  his  employer  helping  him  his  clear 
land.  Hazen,  who  didn’t  have  a hard  hat  on 
because  he  wasn’t  part  of  the  tree  cutting 
crew,  for  some  unknown  reason  ran  in  front 
of  an  evergreen  tree  as  it  was  being  dropped. 

He  was  flown  to  a Vancouver,  Wash., 
hospital  after  the  incident.  Death  was 
caused  by  blunt  trauma  to  the  head, 
according  to  a Lewis  County  Sirens  report. 

Contributed  by  Zeb  Haney,  BCMA, 
owner  of  TCIA  member  Tree  Resource  in 
Federal  Way,  Washington. 

Woman,  79,  pinned  by  tree  she  felled 

A 79-year-old  Holliston,  Massachusetts, 
woman  was  rushed  to  the  hospital  April  1 1 , 
2013,  after  a tree  she  was  chopping  down 
in  her  backyard  fell  on  her.  Beatrice 
Wardford  was  cutting  down  the  tree  her- 
self, using  an  axe. 

Her  neighbor,  Katelyn  Springsteen,  16, 
was  walking  home  from  the  school  bus 
when  she  heard  Wardford’s  cries.  “It  sound- 
ed like  a cat  meowing.  As  I got  closer  I 
heard  the  cries  for  help,”  she  told  WBZ-TV. 

The  tree  was  30-40  feet  tall  and  10  inch- 
es in  diameter.  Springsteen,  who 
immediately  called  911,  said  the  tree  was 
on  her  left  hip,  with  her  right  hip  to  the 
ground,  and  was  crushing  her. 

A local  firefighter  who  lives  nearby  and 
heard  the  emergency  call  was  the  first  one 
on  the  scene  and  said  the  woman  was  hav- 
ing trouble  breathing.  He  lifted  trunk  up  a 
few  inches  at  first,  and  then  about  a foot. 
Katelyn’s  father,  Hank,  quickly  moved  the 
victim  out  from  under  the  tree. 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  April  2013.  Graphic  compiled  from 
reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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There  was  a rope  tied  to  the  tree  indicat- 
ing the  woman  may  have  been  trying  to 
pull  the  tree  down  after  the  cut  and  didn’t 
get  out  of  the  way  fast  enough.  Feisty  to 
the  end,  Wardford  tried  to  refuse  medical 
transport  to  UMass  Medical  Center  in 
Worcester,  according  to  the  WBZ-TV 
report. 

Contributed  by  Ellis  Allen,  privileged 
TCIA  member-retired,  from  Mashpee, 
Mass. 

Man  hurt  falling  from  tree  with  running 
chain  saw 

A man  was  hurt  April  13,  2013,  in 
Norwalk,  Ohio,  after  he  fell  out  of  a tree 
with  a running  chain  saw.  James  E.  Sayre, 
37,  was  transported  to  Fisher-Titus 
Medical  Center  for  treatment. 

Sayre  was  up  in  a tree  in  a backyard 
when  he  lost  his  footing.  The  top  of  his 
right  hand  was  cut  with  the  chain  saw, 
which  was  still  running. 

Sayre  had  his  hand  wrapped  in  a towel 
by  the  time  firefighters  arrived,  and  was 
conscious  and  alert,  according  to  the 
Norwalk  Reflector  report. 


Man  breaks  leg  cutting  tree 

A 49-year-old  Wayne,  Pennsylvania,  man 
was  cutting  a large  tree  in  Solebury,  Pa., 
April  13,  2013,  when  a piece  fell,  knocking 
him  to  the  ground  and  breaking  his  leg. 

The  man  sustained  a compound  fracture 
to  his  left  leg.  Paramedics  treated  the  man 
and  transported  him  to  St.  Mary  Medical 
Center  in  Middletown  for  additional  treat- 
ment of  his  injuries,  according  to  The 
Intelligencer  Journal  and  PhillyBurbs.com 
reports. 

Contributed  by  Gary  Dempster,  a 
climber  with  Nature  s Way  Farm  & Trees, 
LLC  in  Chesterfield,  New  Jersey. 

Golfer  killed  by  limb  from  cut  tree 

A golfer  apparently  seeking  to  retrieve  a 
ball  he  had  hit  into  a wooded  area  adjacent 
to  the  Montammy  Golf  Club  in  Alpine, 
Bergen  County,  New  Jersey,  was  struck 
and  killed  by  a cut  tree  limb  April  14, 
2013. 

Sung  K.  Paik,  60,  of  Union  City,  N.J., 
was  struck  by  a limb  from  a dead  tree 
workers  were  in  the  process  of  cutting 
down  at  an  adjacent  home. 


Paik  had  sliced  the  ball  into  the  woods 
and  replaced  it  with  another  ball  to  finish 
the  play,  but  apparently  stepped  into  the 
yard  looking  for  the  ball  that  he  had  lost. 
The  tree  workers  stopped  using  their  chain 
saws  when  they  spotted  the  golfers  in  the 
area,  to  avoid  disturbing  them  with  the 
noise,  according  to  a police  report.  They 
then  yelled  at  Paik  to  go  back  when  they 
saw  him  coming  into  the  yard.  But  they 
had  pretty  much  cut  through  the  tree,  and  it 
just  gave  way  on  its  own,  and  one  of  the 
large  limbs  hit  Paik. 

Paik’s  companion,  a dentist,  tried  to 
administer  CPR,  and  another  golfer  on  the 
course,  who  happened  to  be  a physician, 
rushed  over  to  help.  Paik  was  then  rushed  to 
a hospital,  where  he  was  pronounced  dead 
on  arrival,  according  to  The  Record  report. 

Tree  worker  killed  in  struck-by 

A man  felling  a large  tree  April  1 5, 20 1 3, 
behind  a home  in  Richmond,  Kentucky, 
was  killed  when  the  tree  or  part  of  it  struck 
him  as  it  came  down. 

Kevin  Turpin,  39,  of  Bybee,  Ky.,  was  pro- 
nounced dead  at  the  scene.  He  died  from 
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blunt  force  trauma  to  the  head  and  chest, 
according  to  a Richmond  Register  report. 

Bucket  operator  killed  in  60-foot  fall 

A tree  company  owner  was  killed  April 
16,  2013,  in  Anderson  County,  South 
Carolina,  when  he  fell  more  than  60  feet 
from  a basket  crane  while  removing  a pine 
tree.  Gerald  Lee  Culler  Jr.,  36,  owner  of 
Anderson  Arbor  Pros,  died  after  an 
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employee  working  on  the  tree  needed  help 
and  Culler  took  over. 

Culler  apparently  asked  the  owner  of  the 
basket  lift  if  Culler  could  operate  the  lift. 
The  lift  owner  asked  Culler  if  he  was  going 
to  take  safety  equipment  up  with  him,  but 
Culler  apparently  declined,  saying  he  did- 
n’t need  it  and  left  the  gear  on  the  ground. 

The  pine  was  about  110  feet  tall.  Culler 
was  topping  the  tree  at  about  65  feet  when 
the  tied-off  portion  of  the  tree  swung 
around  and  hit  the  basket,  turning  it  upside 
down  and  throwing  Culler  out  and  to  the 
asphalt  driveway  below,  according  to  the 
WYFF  4 report. 

Man  electrocuted  trimming  tree 

A man  was  electrocuted  April  22,  2013, 
while  trimming  trees  around  power  lines 
near  Brodheadsville,  Pennsylvania. 

Jimmy  Hernandez,  of  East  Stroudsburg, 
Pa.,  had  been  hired  to  cut  limbs  off  of  trees 
in  the  front  yard  of  a home.  He  tied  a rope 
around  his  waist,  then  climbed  a metal  lad- 
der and  started  cutting  down  limbs  with  a 
metal  saw.  He  was  cutting  tree  branches 
away  from  power  lines  and  at  some  point 
leaned  over  and  his  stomach  touched  the 
power  line  running  through  the  branches. 

Hernandez  was  stuck  in  the  tree  with  the 
live  wire  and  the  only  way  his  body  could 
be  brought  down  was  for  the  power  to  be 
shut  off.  Within  an  hour  the  PPL  crews 
were  on  scene  and  cut  power  to  a part  of 
the  neighborhood,  according  to  the  WNEP, 
Channel  16  report. 

Homeowner  killed  by  cut  limb 

A wayward  branch  killed  a man  April 
22,  2013,  in  East  Drumore  Township, 
Pennsylvania,  when  it  fell  on  him  while  a 
tree  on  his  property  was  being  cut  down. 

Martin  J.  Rineer,  58,  and  his  sister  were 
having  poplars  on  their  property  logged 
when  Martin  went  to  tell  workers  that  a 
truck  (to  haul  the  wood)  would  not  be 
arriving  that  day. 

He  was  struck  by  a large  branch  and  died 
immediately.  The  tree,  with  a trunk  about 
26  inches  in  diameter,  fell  in  a different 
direction  than  intended,  according  to  the 
Intelligencer  Journal  report. 

Homeowner  injured  by  cut  tree 

A homeowner  was  injured  April  23, 
2013,  in  Logan,  Utah,  when  a tree  he  was 


cutting  fell  in  different  direction  than 
intended,  pinning  his  leg. 

Brett  Tarbet  was  in  a tree  he  was  trim- 
ming and  the  tree  or  a section  of  it  was 
reportedly  tied  off  to  control  the  direction 
it  fell.  However,  when  Tarbet  made  the  cut, 
the  trunk  came  back  toward  him,  trapping 
his  leg. 

His  family  was  able  to  free  his  leg  before 
emergency  personnel  arrived.  With  the 
help  of  EMS,  Tarbet  was  removed  from  the 
tree  and  transported  to  the  hospital,  accord- 
ing to  The  Herald  Journal  report. 

Contributed  by  Mark  Malmstrom,  owner 
of  TCIA  member  Total  Tree  Care,  Inc.  in 
Logan,  Utah,  whose  company  was  called 
in  after  the  accident  to  take  down  a tree 
that  was  hung  up  and  another  that  was 
partially  cut  through. 

“By  the  look  of  things  he  is  lucky  that  he 
was  not  killed,  ” writes  Malmstrom.  “His 
leg  was  broken  in  two  places.  He  had  sur- 
gery to  install  a metal  rod  and  spent  a 
couple  of  days  in  the  hospital.  It  is  a mar- 
vel that  more  do-it-yourselfers  are  not 
injured  or  killed  - no  PPE  and  just  making 
it  up  as  they  go  in  tree  removal.  ” 

Man  hurt  in  30-foot  fall 

A man  was  rushed  to  the  hospital  April 
25,  2013,  after  he  took  a 30-foot  fall  while 
trimming  a tree  at  a home  in  Huntsville, 
Alabama. 

It  was  unknown  whether  the  man  works 
for  a tree  cutting  service  that  was  in  the 
neighborhood  or  was  just  helping  out,  but 
authorities  believe  he  was  cutting  down 
trees  in  the  backyard  when  he  fell.  Some 
equipment  was  left  on  the  roof,  along  with 
a tree  branch.  His  name  and  condition  had 
not  been  released  at  the  time  of  the  WAFF 
Channel  48  report. 

One  tree  service  worker  killed,  another 
injured  in  winch-line  mishap 

One  man  was  killed  and  another  injured 
April  25,  2013,  in  Talleyville,  Delaware, 
when  the  winch  line  on  a brush  chipper 
they  were  using  apparently  snapped,  strik- 
ing both  of  them. 

Luis  Benjamin  Sanchez,  60,  of  Upper 
Darby,  Pa.,  died  and  a 47-year-old  co- 
worker sustained  pelvic  and  abdominal 
injuries.  The  two  men  were  working  for  a 
local  tree  service  using  a wood  chipper  at  a 
home  when  a steel  braided  cable  used  to 
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pull  tree  limbs  to  the  shredder  became 
caught  and  sheared  off,  hitting  both  men. 

Sanchez  was  flown  to  Christiana 
Hospital  with  injuries  to  his  chest  and 
extremities  and  died  of  his  injuries  a short 
time  later.  The  47-year-old  man  was  ini- 
tially listed  in  serious  condition  but  later 
improved  to  stable  and  was  recovering 
from  his  injuries,  according  to  The  News 
Journal  report. 

Tree  worker  killed  in  struck-by 

A tree  company  employee  was  killed 
April  26,  2013,  when  he  was  struck  in  the 
head  by  a limb  from  a cut  tree  in  Alpharetta, 
Georgia.  Misael  Soriano  Elorza,  41,  of 
Doraville,  was  part  of  a crew  removing  a 
tree  when  he  was  struck  from  behind.  A co- 
worker was  cutting  a large  tree  at  its  base 
when  it  fell,  causing  a limb  to  hit  Elorza. 

The  impact  caused  Elorza  to  fall  back- 
ward and  into  a creek,  where  he  was 
submerged,  his  two  co-workers  told  police. 
Elorza  was  pulled  from  the  water  by  his 
co-workers. 

All  three  workers  were  wearing  protec- 
tive gear,  including  hard  hats,  at  the  time  of 
the  incident.  Elorza’s  hard  hat  was  cracked 
by  the  limb.  Paramedics  administered  CPR 
to  Elorza,  who  was  transported  to  North 
Fulton  Hospital.  He  died  the  next  day, 
according  to  The  Atlanta  Journal- 
Constitution  report. 

Man  trapped  under  cut  tree 

A man  clearing  trees  April  26,  2013,  in 
the  Bowden  area  of  Randolph  County, 
West  Virginia,  was  injured  after  a tree  fell 
on  him,  trapping  him.  Firefighters  were 
able  to  get  him  out  from  under  the  tree.  He 
was  flown  to  a hospital,  but  there  was  no 
immediate  word  on  his  name  or  condition, 
according  to  a WDTV  Channel  5 report. 

Man  dies  while  cutting  trees  at  church 

A volunteer  trimming  trees  at  his  church 
died  April  27,  2013,  in  Polk  County, 
Florida,  after  falling  over  20  feet  from  a 
tree. 

Stephen  Pederson  had  been  using  an 
electric  saw,  but  one  of  the  trimmed  limbs 
hit  a power  line  and  power  was  lost. 
Pederson  began  descending  from  the  tree 
with  his  equipment  but  as  he  approached 
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Sales  Representative,  NJ 

Self-motivated,  with  established  tree  company.  Green 
industry  or  arboricultural  background  required. 
Certified  tree  expert  and/or  certified  arborist  a plus. 
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Call  1-800-822-3537  and  ask  for  Chris. 


Sales  Arborist,  CT 
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to  keep  the  process  moving  along 
as  quickly  as  possible.  Willing  to  take  risks  such  as 
cold-calling  or  experimenting  with  a new  product 
idea.  Flexible  in  working  with  the  customer  to  close 
the  deal  in  different,  and  possibly  unique,  ways. 
Outwardly  focused  on  your  customers,  intuitively 
reading  them  and  adjusting  your  style  to  meet  their 
needs  if  it  will  help  advance  the  process.  RTEC  pro- 
vides: As  much  independence  and  flexibility  in  the 
activities  as  possible.  Opportunities  to  learn  and 
advance;  for  expression  of,  and  action  on,  your  own 
ideas  and  initiatives;  variety  and  challenge  in  your 
responsibilities;  opportunities  to  prove  yourself,  and 
recognition  and  reward  for  doing  so.  Must  have:  ISA 
Certified  Arborist,  or  can  acquire;  horticultural 
degree  or  similar;  computer  proficiency;  good  driving 
record;  must  be  able  to  communicate  effectively  and 
professionally.  Forward  thinking  and  able  to  multi- 
task. Visit  our  website  to  learn  more  about  us: 
www.RTECtreecare.com. 


t 


BARTLETT 

TREE  EXPERTS 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 
openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family  owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long  term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excel- 
lent compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


This  month’s  featured  trucks: 


Freightliner  60/70 
Elevator  with 
optional  96”  CA 
and  plywood 
rack. 


We  are  now 
building 
landscape  and 
dump  bodies! 


^ Rugged 
Hard  Working 
' Dependable 

Right  off 
the  lot  or 
custom 
made! 


www.feva.net  aia  cOC  0000 
sales@feva.net 


Financing  available!' 


FEW* 

Forestry  Equipment  of  VA 


WE  BUILD  TRUCKSiTHAT  WORK  FOR  YOU! 

Many  chassis  and  configurations  to  choose  from! 
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Climbers/bucket  truck  operators,  crane  operators  Trim  Field  Supervisor,  Arborist  Foreman 


Ping’s  Tree  Service,  one  of 

the  largest  tree  services  FUGS  THE  SERVICE 


in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Independent  Manufacturer  Rep. 


TEREX, 


Terex  Equipment 
Services  of  Farwell, 

Michigan,  is  a full- 
line manufacturer  of  hand-fed  wood  chippers  and 
stump  grinders.  Represent  our  products  for  the  terri- 
tories of  Western,  Central  & Southeast  U.S.  Prior 
Arborist  sales  experience  preferred,  or  sales  experi- 
ence with  light  forestry  equipment  including  wood 
chippers,  stump  grinders,  mowers  or  tree  shears. 
Must  have  5 years’  experience  in  outside  sales 
or  equivalent.  Interested  candidates  contact: 
danny.thiros@terex.com. 


Swingle 


tWieir  if  comes  Co  yattr  ot/tdoors, 
eftoose  Sbn-Jrifife.. 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 

Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


NIcGuinness 


TKCL SCkVirC 


www.jobs.  tcia.  org 

MAGAZINE 

Find  your  next  qualified  employee  at  TCIA  Job  Board! 


* Access  highly-qualified,  professional  candidates. 

* Generate  high  return  on  recruitment  advertisement  spending. 

* Access  to  the  highly  coveted  passive  job  seeker. 

* Easy-to-use  job  posting  and  resume  searching  capabilities. 

* Access  to  job  board  networks  for  broader  job  distribution  to 
qualified  candidates. 

* Only  pay  for  resumes  of  interested  candidates. 

* Applicant  tracking  and  management  capabilities. 


Internal  messaging  system  automatically  stores  messages 
sent  from  the  job  seeker  in  the  candidate's  file. 

User-friendly  template  system  to  reuse  job  postings, 
pre- screen  filters  and  automatic  letters  and  notifications. 

Seeking  a career  in 
the  tree  care  industry? 

Access  to  high  quality,  t tee  care  industry  related  job  postings. 

No  mors  wading  through  postings  not  a pplicablo  to  your  expertise. 

For  more  info  call  Sue  Blanchette 
1 -800-733-2622  or  email 
c I assifieds  @tcia  .org 


Part-Time  Regional  Outreach  Coordinator  - 
West  Coast  area 

TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet  and  interact  regular- 
ly (face-to-face  and  online)  and  facilitating 
increased  participation  in  TCIA  programs  via  region- 
al workshops  that  address  both  owner  and  employee 
needs  (EHAP,  CTSP,  etc).  A regional  coordinator  will 
live  and  work  in  their  assigned  region  to  organize 
member  gatherings  (breakfasts,  after  hour’s  gather- 
ings, etc.)  where  current  members  interact 
prospective  members  are  invited  to  see  what  they  are 
missing.  Coordinator  will  work  to  strengthen  the  vis- 
ibility of  professional  tree  care  through  consumer 
awareness  opportunities  at  events,  via  social  media, 
and  traditional  press.  Target  areas  for  a coordinator 
is  Southern  California  base  for  West  coast  area,  how- 
ever other  locations  will  be  considered  depending  on 
strength  of  the  candidate,  local  industry,  location 
and  TCIA  strategic  plans.  For  complete  job  descrip- 
tion, requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


VOICE  OF  TREE  CARE 
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Almstead 

TREE,  SHRUB  & LAWN  CARE 
The  science  of  preserving  nature  since  1964 

Our  clients  have  high  expectations. 
Can  you  help  us  exceed  them? 


Join  our  team  of  top-notch  talent 
serving  NY*  CT  and  NJ, 

a 1 mstea  d ,com/c  areer  s 

(800)  427-1900 
j ob  s@  al  m stead . com 
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Experienced  certified  arborist  to  do  sales  work  in 
Atlanta,  GA 


Come  and  work  with  the  best 
arborists  in  Atlanta!  We 
believe  in  trees,  and  we 
believe  in  great  tree  work! 

Competitive  benefits  and  a 
great  working  environment. 

Candidates  with  5 or  more  years  of  experience  will  be 
strongly  considered.  Must  be  ISA  Certified.  Contact 
(404)  234-0837;  jessa@bouttetree.com 


BOUTTE  TREE  INC. 


Tree  Care  Sales/Manager,  Nebraska 

Motivated  licensed  arborist 
interested  in  taking  the  next 
step  in  his  career.  We 
believe  in  building  Long- 
Term  relationships  with  our  clients,  and  that  starts 
with  making  an  accurate  diagnosis,  and  recommend- 
ing the  right  program.  Tree  trimming  & PHC 
background  preferred  w/3+  years’  exp.  Setting  & 
achieving  sales  and  production  goals;  work  schedul- 
ing & training.  Benefits  & profit  sharing.  Contact 
cforrist@cox.net  or  (402)  960-8639. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look. 


BARTLETT 

TREE  EXPERTS 

E0E  m/ 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


/T 


Our  WEB  STORE  is  now  open  for  business!  > 
— . Visit  www.westerntree.biz  ^ > 


) 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 


^RTEC 


We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main-  treecare 

tenance.  Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high  end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


Firman  Tree  Service  is  located  in  beautiful 
Petoskey,  Michigan 

Looking  for  an  experienced  crew  leader/climber/buck- 
et operator.  An  arborist  certification  and  a class  A 
CDL  would  be  preferred.  Being  honest,  friendly  and 
good  with  customers  is  a must.  Pay  will  be  very  com- 
petitive and  benefits  are  available.  Please  email  a 
resume  to  dave@firmanirrigation.com 


Arborist  Foreman,  Spray  Techs,  and  Lawn  Techs 
Wanted 


Successful,  rapidly  grow- 


ASPEN 


ing  company  in  the  TREE  SERVICED 
destination  community  of  qm  oaSa 
the  Roaring  Fork  Valley  is 
seeking  qualified  tree 

and  lawn  care  workers.  As  the  leading  tree  care  com- 
pany in  the  area,  we  provide  exceptional  service  to 
municipalities,  commercial  locations,  and  immacu- 
late residential  properties.  Employees  are  provided 
late  model,  regularly  maintained  equipment  and 
enjoy  a safe  working  environment  and  excellent  com- 
pensation. If  you  are  interested  in  joining  our  team, 
please  contact  us  by  email:  office@myaspentree.com 
or  call:  (970)  963-3070. 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  In  the  promotional  code  # TCIA0901 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.bli 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M“F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  fr  REPAIRS 


Circle  38  on  RS  Card  or  visit  www.tcia.org/Publications 


Salesperson/Certified  Arborist  for  Sales  in  San 
Antonio 

Manage  an  established  tree  care  business  in  San 
Antonio,  TX.  Must  have  excellent  communication 
skills;  and  be  very  familiar  with  knowledge  of  tree 
care;  insect  and  disease  problems;  fertilization  pro- 
grams and  have  a strong  sense  of  safety  and 
leadership  skills.  Must  be  ISA  certified  arborist  with 
3-5  years’  tree  care  experience  in  sales.  Oversee  1 to 
2 crews  on  a day-to-day  basis  with  an  emphasis  on 
quality  workmanship  and  safety.  Steady  sales  year 
round  -familiar  with  landscape  design  and  installa- 
tion a plus.  Valid  driver’s  license  and  vehicle 
required.  Email  resume  to  bminiel@satx.rr.com  or 
fax  (210)  822-8356  or  call  (210)  826-9868. 
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Opdyke  Inc. 


Experienced  Climber 


Ropes,  Ropes,  Ropes 


Seeking  an  experienced,  professional,  and  reliable 
climber.  Company  works  in  Ann  Arbor  and  surround- 
ing areas.  Must  have  chauffeur’s  license  and  medical 
card.  Must  have  5+  yrs.  of  experience,  and  clean 
background.  Must  be  able  to  work  well  with  a team. 
Contact  jason@jstreetrimming.com 


Managers  & Climbers,  Bay  Area,  CA 

We  offer  job  sta-  pHcaqujInsoorujarcl 

bility  in  addition  B8 'SifaF* 

to  a competitive 

pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  Previous  tree 
care  & management  experience  a must.  Skills  include 
computer  competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


Climbers  Needed 

Senske  Lawn  & Tree  Care  has  been  in  business  since 
1947  and  is  family  owned.  We  need  bucket  operators 
and  climbers  for  tall  tree  pruning  and  removals. 
Medical,  dental,  vacation,  holiday,  and  401(k).  Join  a 
fun  and  safe  team  in  Spokane,  Washington!  Email 
Timm  tturnbough@senske.com  or  call  (509)  891- 
6629. 


Production  Manager/Safety  Coordinator 


Hess  Tree  Company 


Growing  tree  company  in  Denver, 

CO  is  looking  for  a knowledgeable 
energetic  individual  to  manage  our 
tree  trimming  department  and  give 
meaning  to  our  tagline,  Integrity  in 
Action.  Must  have  field  experience,  communication 
skills,  a CDL,  and  be  ISA  certified.  Duties  include 
scheduling  jobs,  setting  pruning  standards,  training 
new  hires,  conducting  our  safety  program,  and  over- 
seeing equipment  maintenance.  Email  resume  to 
rosstree@rosstree.net  to  join  our  team. 


EQUIPMENT  FOR  SALE 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


For  even  more  up-to-date  Help  Wanted  ads,  check  out  TCIA’s 
Web  classifieds  at  www.tcia.org/Job  Board 


Get  a head  start 
« SavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SavAyree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CTH  DC,  IL(  MA, 

MD,  NJ,  NY,  PA&VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  va  tree . com 


Circle  27  on  RS  Card  or  visit  www.tcia.org/Publications 


Lightning  Protection  for  Trees 

V Preserve  and  Protect  You^  Client’s  T rees 

Install  systems  on:  l 

■=>  Golf  Courses  ■=>  Estates 

■=>  Historic  Sites  ■=>  Valuable  Trees 


Limited  Investment  With 
Quick  Profits,  Low  Inventory,  Free  Quotes 

Call  today  for  free  information  kit.  Order  an 
installation  presentation  on  DVD  for  $12.95. 
Pay  by  Visa,  MC  or  Discover. 


Independent  Protection  Co.,  Inc. 
800-860-8388  ce  www.ipclp.com 


Circle  17  on  RS  Card  or  visit  www.tcia.org/Publications 
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DICA  Outrigger  Pads 

Safety  Tech 
Outrigger 
Pads  are  built 
for  your  safe- 
ty. Featuring 
Engineered 
Thermoplastic  Construction,  the  TuffGrip  Handle 
System,  Radius  Edge  and  Corner  Design  and 
Industrial  Grade  Safety  Texturing.  Call  today  to  have 
Safety  Tech  Outrigger  Pads  fit  specifically  to  your 
equipment  and  application.  1-800-610-3422, 
info@dicausa.com,  www.dicausa.com. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


AlturnaMATS,  Inc. 

Your  Single 
Source  for  Ground 
Protection!  Mats 
are  available 

2’x4’  up  to  4’x8’ 
and  feature  a 
Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


PRODUCTS  & SERVICES 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - Post 
Resume.  Since  1999  (717)  479-1850  - 

www.TreecareJobs.com 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Coast  to  Coast  and  Canada 


Join  the  largest  employee- owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Learn  more  at  ww.davey.com/careers 
or  800,445  TREE 

DAVEY  5 

Pnwen  Solutions  for  a Growing  Vibrtet 


So.  Western  NH  Tree  Service 

Nearly  40  years  serving  NH,  VT  and  MA  area.  For 
sale  - name,  clientele  and  numerous  pieces  of  equip- 
ment. Optional:  office,  repair  & storage  for  sale  or 
lease.  Owner  available  for  short-term  transition.  Call 
Keene  Tree  Service  (603)  352-8330. 


Monmouth  County,  NJ,  the  heart  of  Super  Storm 
Sandy 

Serving  residential,  corporate  and  municipal  year 
round.  Large  repeat  client  base.  Solid  track  record. 
Established  since  1990.  Includes  newer  professional- 
ly maintained  complete  equipment  package.  Yard 
space  also  available  for  a company  looking  to  expand 
its  current  geographical  location.  Owner  is  looking  to 
scale  down  & willing  to  stay  on  during  transition  peri- 
od. Owner  financing  available.  (732)  978-0849. 


Circle  11  on  RS  Card  or  visit  www.tcia.org 


Craftsmanship  and  Integrity  since  1921 


fi-Kl  500 


Three  generations  of  the 
highest  Quality  saws 
and  pruning  tools. 


Fanno  Saw  Works 

www.fannosaw.com  • (530)  895-1762 


Available  at yoar  quality 
arborist  suppliers. 


Tree  Service  Tampa  Bay,  FL 

$225K  available  immediately,  offers  considered. 
Sales  $350  to  $650K  annually.  Turnkey;  est  1983,  exc 
reputation.  ’07  Inti  w/Altec  LRV56;  '06  Vermeer  chip- 
per; 18  ton  crane;  ’84  Inti  grapple  loader;  ’06  GMC 
1500.  Treesteve@gulfcoasttreecare.com,  (813)  610- 
6398. 


Tree  Service,  Portland,  Oregon 

Servicing  residential  and  commercial  accounts  for  17 
years.  All  equipment,  customer  base,  name,  office 
supplies  and  advertising  included.  Serious  inquiries, 
68K.  Call  (503)  317-9876. 


Circle  15  on  RS  Card  or  visit  www.tcia.org/Publications 
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20 1 3 ISA  Annual  International 
Conference  & Tradeshow 


TORONTO,  ON,  CANADA— August  3-7  2013 


Promoting  Diversity  in  the  Urban  Forest 


Schedule  of  Activities 


Saturday,  August  3 

ITCC  Masters3  Qualifying  Events 
Tree  Academy  Workshops 
Arbor  Fair  and  Fun  Climb 

Sunday,  August  4 

ITCC  Masters'  Challenge  and 
Head- to- Head  Footlock 
Tree  Academy  Workshops 
Student  and  Early  Career  Networking 
Reception 

Opening  Ceremony  and  Welcome 
Reception 

Monday,  August  S 
Educational  Sessions 
Trade  Show 
Climbers*  Corner 
TREE  Fund  Raise  Your  Hand  for 
Research  Auction 

Full-conference  registration:  Includes  Sunday  Opening  Ceremony  and  Welcome 
Reception,  Monday -Wednesday  Educational  Sessions,  and  Monday-Tuesday  Trade  Show. 

Registration  Information — Pre-Register  by  July  10 

ISA  Members-? 49 5 USD 

Non-  M e ni  be  rs— $ 625  USD  (I ncludes  an  ISA  Professional  Mem  bership  for  the  2014  mem benhip 
year, ; which  begins  on  September  1 , 2013) 

For  detailed  information 

on  registration  and  hotels  visit 

www.isa-arboncom/conference* 
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International  Society  of  Aitorkuhure  GROWING  STRONGER  THROUGH  DIVERSITY 
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Tuesday,  August  6 

Educational  Sessions 
Trade  Show 
Climbers3  Corner 
Utility  Arborist  Association  Lunch 
Student  and  Early  Career 
Mentoring  Lunch 

Wednesday,  August  7 

Professional  Affiliate  Educational 
Sessions 

Society  of  Commercial 
Arboriculture  Tour 
Society  of  Municipal  Arborists  Tour 
AREA  Lunch 


Management  Exchange 


By  Mark  E.  Battersby 

As  an  employer,  every  tree  care 
business,  large  or  small,  is 
responsible  for  protecting  the 
safety  and  health  of  its  employees.  Safety 
is  also  good  business.  In  fact,  an  effective 
safety  and  health  program  can  save  $4  to 
$6  for  every  $1  invested.  It’s  the  right  thing 
to  do,  and  doing  it  right  pays  off  in  lower 
costs,  increased  productivity,  and  higher 
employee  morale. 

Deducting  safety  improvements 

All-too-often,  the  government  steps  in  to 
tell  an  arborist  what  to  do  about  his  or  her 
tree  care  operation’s  facilities,  equipment, 
work  sites,  etc.  A good  example  is  provid- 
ed by  the  improvements  required  under  the 
American  with  Disabilities  Act  (ADA),  or 
those  mandated  by  OSHA.  Obviously,  a 
tree  care  operation  has  little  choice  about 
complying  - make  the  changes  the  govern- 
ment wants  or  pay  penalties.  What  tax 
relief  can  any  tree  care  business  claim  for 
making  the  needed  compliance  improve- 
ments? 

An  arborist,  tree  care  professional  or 
business  forced  to  pay  penalties  for  non- 
compliance  or  law  violations  will  often 
discover  many  of  those  penalties  are  not 
tax  deductible.  The  tax  law  specifically 
denies  deductions  for  fines  and  penalties 
paid  to  the  government  for  violating  the 
law.  Thus,  the  tree  care  operation  usually 
has  little  choice  but  to  comply  with  gov- 
ernment-ordered improvements,  and  do  it 
as  quickly  as  possible,  so  as  to  minimize  or 
avoid  penalties. 

Unfortunately,  the  costs  of  capital  con- 
struction and  improvements  are  not 
immediately  deductible.  The  costs  are 
added  to  the  basis  of  property  and  recov- 
ered through  depreciation.  This  can  be  a 
long  process,  giving  little  tax  relief  upfront 
when  the  costs  are  incurred.  Fortunately, 
special  rules  can  accelerate  the  deductions 
or  write-offs  for  making  some  mandated 


Personal  protective  equipment  (PPE)  can  be  deductible , 
either  immediately  as  an  ordinary  and  necessary  busi- 
ness expense  or,  if  expected  to  last  more  than  one  year, 
over  several  years  according  to  depreciation  rules.  Photo 
courtesy  of  Tree  Specialists  Inc. 

improvements.  Consider: 

The  Americans  with  Disabilities  Act:  A 
tree  care  business  required  to  make 
changes  to  its  equipment  or  facilities  to 
accommodate  the  handicapped  or  elderly 
public  - or  its  own  employees  - in  order  to 
comply  with  the  ADA  may  qualify  for  a 
tax  break.  Thus,  something  as  simple  as 
adding  ramps  and/or  railings,  may  mean  a 
tax  deduction. 

The  Disabled  Access  Credit:  A brick  and 
mortar  business  such  as  an  equipment 
dealer  or  supplier  can  claim  a tax  credit  for 
50-percent  of  the  cost  of  all  expenditures 
over  $250,  and  less  than  $10,250.  Any 
unused  credit  can  be  carried  over  and  used 
by  the  same  qualifying  small  businesses  - 
those  with  gross  income  under  $1  million 
or  with  fewer  than  30  employees.  Details 
about  the  type  of  improvements  eligible 
for  the  credit  are  explained  in  the  instruc- 
tions to  IRS  Form  8826,  Disabled  Access 
Credit. 

Barrier  Removal:  A special  deduction 
for  the  cost  of  removing  barriers  to  the  dis- 
abled and  the  elderly  is  capped  at  $15,000 
per  year.  If  costs  are  greater,  the  amount 


over  $15,000  can  be  capitalized  and  recov- 
ered through  depreciation. 

Unfortunately,  a barrier  removal  cost 
can  be  used  only  once  (it  can’t  be  used  as 
both  a tax  credit  and  a tax  deduction),  but 
write-offs  for  ADA-related  improvements 
continue  to  help  reduce  the  tax  bills  of 
many  tree  care  businesses. 

OSHA  compliance 

The  Occupational  Safety  and  Health 
Administration  (OSHA)  is  concerned  with 
safety  for  employees  in  the  workplace. 
Under  the  provisions  of  the  OSH  Act, 
every  tree  care  business  must  provide  a 
workplace  free  from  recognized  hazards 
that  are  causing,  or  are  likely  to  cause, 
death  or  serious  physical  harm  to  employ- 
ees regardless  of  the  size  of  the  business. 
OSHA  was  established  to  create  standards 
and  regulations  that  implement  the  Act. 

There  are  no  special  tax  breaks  immedi- 
ately tied  to  OSHA-ordered  changes  or 
improvements.  Depending  on  the  type  of 
changes  required,  the  costs  may  be  imme- 
diately deductible  or  will  have  to  be 
capitalized. 

A good  example  of  what  is  immediately 
deductible  and  what  must  be  capitalized 
and  written-off  over  a number  of  years  is 
provided  by  the  personal  protective  equip- 
ment (PPE)  purchased  by  tree  care 
operations  for  their  workers,  such  as  eye 
and  hearing  protection.  These  may  be 
immediately  deductible  as  an  ordinary  and 
necessary  business  expense,  or  if  expected 
to  last  more  than  one  year,  as  an  immediate 
write-off  under  first-year  expensing  or 
bonus  depreciation  rules. 

Re- wiring,  constructing  exits,  overhead 
protection,  or  other  capital  improvements 
to  a tree  care  business’s  offices,  garage  or 
storage  facility  may  have  to  be  capitalized. 
However,  for  a limited  time,  special  rules 
may  help  those  leasing  business  property 
write-off  improvements  faster  than  the 
more  common  - and  quite  lengthy  - depre- 
ciation process. 
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A tree  care  professional  may  want  to 
consider  OSHA’s  free  on-site  consultation. 
The  program  does  not  entail  penalties  or 
citations;  it  merely  makes  recommenda- 
tions for  improvements  to  be  a safer 
workplace.  This  can  help  any  business  pre- 
vent penalties  that  could  result  from 
inspections  down  the  road. 

Fighting  back 

As  mentioned,  fines  and  penalties  are 
not  generally  tax  deductible,  although  fees 
for  legal  and  professional  services  are. 
Amounts  paid  for  legal  services  to  battle 
fines  and  penalties  levied  for  safety  viola- 
tions, as  well  as  many  other  causes,  are  tax 
deductible. 

In  fact,  in  1996  Congress  passed  the 
“Small  Business  Regulatory  Enforcement 
Fairness  Act,”  or  “SBREFA,”  to  help  small 
businesses.  An  often-overlooked  provision 
of  SBREFA  gives  small  businesses 
expanded  authority  to  recover  attorneys’ 
fees  and  costs  when  a federal  agency  has 
been  found  to  be  excessive  in  enforcing 
federal  regulations.  The  legislation  also 
establishes  10  Small  Business  Regulatory 
Fairness  Boards  to  receive  comments  from 
small  businesses  about  federal  compliance 
and  enforcement  activities  and  report  these 
findings  annually  to  the  Congress. 

Tool  and  equipment  plans 

Already  mentioned  are  the  personal 
safety  equipment  purchased  by  so  many 
tree  care  businesses  for  their  workers,  such 
as  eye  and  hearing  protection,  and  hard 
hats.  Keep  in  mind  that  workers  in  many 
industries  routinely  purchase  their  own 
safety  clothing.  In  turn,  they  are  permitted 
to  claim  a tax  deduction  for  these  expendi- 
tures under  the  heading  of  “employee 
business  expenses,”  on  their  personal 
income  tax  returns.  Should  the  employee 
provide  his  or  her  own  tools,  it  is  a slightly 
different  story. 

An  “Employee  Tool  and  Equipment 
Plan”  is  an  agreement  between  an  employ- 
er and  one  or  more  of  its  employees  to 
reimburse  the  employee  for  the  use  of  the 
employee’s  tools  and  equipment.  The  idea 
is  that  a portion  of  the  compensation  paid 
to  the  employee  is  for  use  of  his  tools  and 
equipment  and,  therefore,  that  portion  is 
not  taxable  wages  to  the  employee. 

In  addition  to  saving  the  employee  fed- 


eral income  taxes,  the  employer  would  not 
have  to  withhold  employment  taxes  on  that 
portion  of  the  employee’s  compensation. 
As  the  IRS  has  pointed  out,  employers/tax- 
payers can  achieve  this  tax  result  by 
structuring  the  Employee  Tool  and 
Equipment  Plan  as  an  “Accountable  Plan” 
as  defined  in  the  tax  law. 

To  qualify  as  an  Accountable  Plan,  the 
Plan  must  meet  some  very  minimal 
requirements.  Specifically,  the  Plan  must 
require  the  employee  to  substantiate  the 
expense  and  the  Plan  must  provide  that  the 
employee  must  return  any  amount  in 
excess  of  the  amount  of  the  expense  that  is 
substantiated. 

Training  and  education 

Under  the  tax  rules,  many  of  the  educa- 
tional and  training  expenses  incurred  by  a 
business  are  both  tax  deductible  by  the 
business  and,  at  the  same  time,  tax-free  to 
the  recipients. 

That’s  right,  a largely-ignored  provision 
of  our  tax  law  permits  every  tree  care  busi- 
ness to  claim  a tax  deduction  for 
expenditures  made  to  educate  or  train 
employees.  An  ideal  “fringe”  benefit  for 
any  employee  - even  employee  owners  of 
their  own  businesses.  And,  best  of  all,  it  is 
deductible  by  the  business  and  tax-free  to 
the  recipient. 

Financing  workplace  improvement 

When  it  comes  to  paying  for  safety 
improvements,  mandated  or  undertaken 


voluntarily,  a number  of  lenders  stand 
ready  to  assist.  The  SBA,  for  instance,  is 
authorized  to  make  loans  to  assist  small 
businesses  with  meeting  OSH  A standards. 
Because  SBA’s  definition  of  a “small” 
business  varies  from  industry  to  industry, 
contact  your  local  SBA  field  office  to 
determine  whether  your  tree  care  business 
qualifies. 

A helpful  hint:  anyone  applying  for  an 
SBA  loan  should  be  aware  that  most  delays 
in  processing  SBA/OSHA  loans  are 
because  applications  (1)  do  not  adequately 
describe  each  workplace  condition  to  be 
corrected  and  to  not  identify  one  or  more 
OSHA  standards  applicable  to  the  condi- 
tion to  be  corrected,  or  (2)  do  not  provide  a 
reasonable  estimate  of  the  cost  to  correct 
each  condition. 

In  most  cases,  however,  safety  hazards 
can  be  corrected  without  financial  assis- 
tance. Health  hazards  may  be  more  costly 
to  correct.  The  age  and  condition  of  the 
building  and  equipment  are  major  factors 
that  must  be  considered. 

Establishing  a safe  and  healthful  work- 
ing environment  requires  every  tree  care 
operation  and  business  - large  and  small 
- and  every  worker  to  make  safety  and 
health  a top  priority.  The  entire  work 
force  - from  the  CEO  to  the  most  recent 
hire  - must  recognize  that  worker  safety 
and  health  is  central  to  the  mission  and 
key  to  the  profitability  of  the  company.  If 
workplace  safety-related  tax  write-offs 
are  available,  all  the  better.  ^ 


Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone;  f800)  422-1844  * Fax:  (888)  883-9380 
Visit  our  website!  www.libertyfg.eom 

Flexible  & Affordable  Financing 

* New  & Used  Trucks  / No  Age  Restriction 

4 Equipment  / Deferred  Payments 

* Bucket  Trucks  S Extended  Terms 

’ Crane  Trucks  / Seasonal  Payments 


For  more  information 
(800}  422-1844 
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Brenda  Foster.  Ext.  27 
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Tree  News  Digest 

U.S.  urban  trees  store  car- 
bon, provide  billions  in 
economic  value 

From  New  York  City’s  Central  Park  to 
Golden  Gate  Park  in  San  Francisco, 
America’s  urban  forests  store  an  estimated 
708  million  tons  of  carbon,  an  environ- 
mental service  with  an  estimated  value  of 
$50  billion,  according  to  a recent  U.S. 
Forest  Service  study. 

Annual  net  carbon  uptake  by  these  trees 
is  estimated  at  21  million  tons  and  $1 .5  bil- 
lion in  economic  benefit. 

In  the  study  published  recently  in  the 
journal  Environmental  Pollution , Dave 
Nowak,  a research  forester  with  the  U.S. 
Forest  Service’s  Northern  Research 
Station,  and  his  colleagues  used  urban  tree 
field  data  from  28  cities  and  six  states  and 
national  tree  cover  data  to  estimate  total 
carbon  storage  in  the  nation’s  urban  areas. 

“With  expanding  urbanization,  city  trees 
and  forests  are  becoming  increasingly 

Letters  & Emails 

(Continued  from  page  51) 

Reduce  the  Risk  of  Tree  Failure”  by  Brian 
Kane,  TCI , May  2013).  TCIA’s  fine  work 
in  maintaining  this  standard  is  respected 
when  terms  are  accurately  used,  so  some 
corrections  seem  to  be  in  order.  “Reducing 
is  shortening  branches  to  provide  clearance 
above  or  adjacent  to  canopy”  describes  one 
objective,  but  defined  that  term  too  nar- 
rowly. [ANSI  A300  (Part  1)  - 2008 
Pruning]  “4.34  reducing:  Pruning  to 
decrease  height  and/or  spread”  can  be  done 
for  reasons  other  than  clearance,  such  as 
appearance,  health,  and  safety. 

That  narrowed  definition  led  to  mislead- 
ing speculation,  which  dominated  the  latter 
part  of  the  article.  This  was  aggravated  by 
further  non-standard  usage  of  terms.  “Water 
sprout”  is  not  in  A300,  but  it  was  used  in  the 
article.  This  negative  spin  cast  all  sprouts  - 
“4.42  sprouts:  new  growth  originating 
from. . .buds. . - in  a negative  light.  New 
growth  may  be  undesirable  after  pruning  for 
clearance  (depending  on  where  it  is),  but  it 
is  highly  desirable  in  most  cases. 

The  A3 00  does  not  only  apply  to  utility 
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important  to  sustain  the  health  and  well- 
being of  our  environment  and  our 
communities,”  said  U.S.  Forest  Service 
Chief  Tom  Tidwell.  “Carbon  storage  is  just 
one  of  the  many  benefits  provided  by  the 
hardest  working  trees  in  America.  I hope 
this  study  will  encourage  people  to  look  at 
their  neighborhood  trees  a little  differently, 
and  start  thinking  about  ways  they  can  help 
care  for  their  own  urban  forests.” 

Nationally,  carbon  storage  by  trees  in 
forestlands  was  estimated  at  22.3  billion 
tons  in  a 2008  Forest  Service  study;  addi- 
tional carbon  storage  by  urban  trees  bumps 
that  to  an  estimated  22.7  billion  tons. 

Carbon  storage  and  sequestration  rates 
vary  among  states  based  on  the  amount  of 
urban  tree  cover  and  growing  conditions. 
States  in  forested  regions  typically  have  the 
highest  percentage  of  urban  tree  cover. 
States  with  the  greatest  amount  of  carbon 
stored  by  trees  in  urban  areas  are  Texas 
(49.8  million  tons),  Florida  (47.3  million), 
Georgia  (42.4  million),  Massachusetts  (39.6 
million)  and  North  Carolina  (37.5  million). 


pruning,  but  this  article’s  substandard  use 
of  terminology  said  that  clearance  is  the 
objective,  and  new  growth  is  bad. 
However,  trees  are  adapted  to  responding 
and  regrowing  after  natural  branch  reduc- 
tion by  storms  and  by  pests. 

Without  accuracy,  myths  are  perpetuated, 
and  readers  are  misinformed.  When  TCI 
EXPO  talks  are  repurposed  as  articles, 
author  and  editor  alike  should  check  as  care- 
fully for  compliance  with  A3 00  as  for  Z 133. 
Guy  Philip  Meilleur 
practicing  arborist,  aerial  consultant 
Apex  NC 

The  author,  Brian  Kane,  responds: 

I would  like  to  thank  Guy  Meilleur  for 
carefully  reading  my  article  and  engaging 
in  a positive  discussion  of  it.  I had  no 
intention  of  misleading  readers,  and  note 
that  reviewers  who  checked  my  manu- 
script prior  to  publication  did  not  express 
Mr.  Meileur’s  concern  that  the  article  con- 
tained misleading  speculation.  To  the 
specific  points  raised: 

1)1  agree  that  reduction  pruning  can  be 
done  for  reasons  other  than  to  create  clear- 
ance. (The  same  could  be  said  of  raising.) 
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The  total  amount  of  carbon  stored  and 
sequestered  in  urban  areas  could  increase 
in  the  future  as  urban  land  expands.  Urban 
areas  in  the  continental  U.S.  increased 
from  2.5  percent  of  land  area  in  1990  to  3.1 
percent  in  2000,  an  increase  equivalent  to 
the  area  of  Vermont  and  New  Hampshire 
combined.  If  that  growth  pattern  continues, 
U.S.  urban  land  could  expand  by  an  area 
greater  than  the  state  of  Montana  by  2050. 

The  study  provides  more  refined  statisti- 
cal analyses  for  national  carbon  estimates 
that  can  be  used  to  assess  the  actual  and 
potential  role  of  urban  forests  in  reducing 
atmospheric  carbon  dioxide. 

More  urbanization  does  not  necessarily 
translate  to  more  urban  trees.  Last  year, 
Nowak  and  Eric  Greenfield,  a forester  with 
the  Northern  Research  Station  and  another 
study  co-author,  found  that  urban  tree 
cover  is  declining  nationwide  at  a rate  of 
about  20,000  acres  per  year,  or  4 million 
trees  per  year. 

To  see  how  your  state  rated  in  the  study, 
visit  www.nrs.fs. fed.us/pubs/24240.  ^ 

2)  I disagree  that  the  latter  part  of  the 
article  contained  misleading  speculation. 
Mr.  Meilleur  did  not  offer  specific 
instances  of  misleading  speculation,  so  I 
cannot  respond  more  specifically  than  not- 
ing that  in  the  absence  of  research  studies 
quantifying  the  biological  and  mechanical 
effects  of  pruning  on  trees,  thoughtful 
speculation  is  justified. 

3)  The  term  “water  sprout”  does  occur  in 
the  A300  Part  1 {§4.42:  “sprouts:  New 
shoots  originating  from  epicormic  or 
adventitious  buds,  not  to  be  confused  with 
suckers,  (syn.  watersprouts,  epicormic 
shoots)”}. 

4)  I did  not  intend  to  cast  sprouts  in  a 
negative  light.  If  an  arborist’s  pruning 
objective  was  to  reduce  drag  and  torque, 
new  growth  that  quickly  returns  a tree  to  its 
previous  size  negates  the  effect  of  pruning. 

5)  I also  disagree  that  new  growth  after 
pruning  would  be  “highly  desirable  in 
most  cases.”  The  physiological  response  of 
trees  to  different  types  and  doses  of  prun- 
ing has  not  been  studied  extensively.  The 
health,  age,  species,  and  growing  condi- 
tions would  likely  affect  a tree’s 
physiological  response  to  pruning.  ^ 
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Accident  Briefs 

(Continued  from  page  55) 

the  ladder  removed  a safety  harness  he’d 
been  using.  Pederson  then  appeared  to  lose 
his  footing  and  fell  to  the  ground. 

Initially  conscious  and  alert,  Pederson 
was  transported  to  Lakeland  Regional 
Medical  Center,  where  his  condition  con- 
tinued to  deteriorate  and  he  died,  according 
to  the  WTSP-TV  Channel  10  report. 

Man  hurt  in  fall  from  tree 

A man  fell  at  least  30  feet  from  a tree 
April  27,  2013,  in  East  Falmouth, 
Massachusetts,  and  had  to  be  flown  by  hel- 
icopter to  a Boston  hospital. 

The  man,  in  his  mid-30s,  suffered  multi- 
trauma injuries  after  he  fell  at  his  home. 
Rescue  crews  were  unsure  of  what  he  was 
doing  in  the  tree.  They  did  find  a saw,  but 
didn’t  know  if  he  was  using  it  when  he  fell. 


The  man’s  injuries  were  serious  enough 
that  he  had  to  be  flown  to  Boston  Medical 
Center,  according  to  the  Cape  Cod  Times 
report. 

Tree  worker  hurt  in  fall  from  bucket 

A bucket  operator  was  injured  April  30, 
2013,  in  Orange,  Connecticut,  after  falling 
or  jumping  from  his  bucket  only  to  have  it 
and  part  of  the  tree  he  was  cutting  land  on 
top  of  him. 

Contractors  were  removing  a tree  at  a 
private  residence  and  made  a cut  in  the  tree 
top  about  20-feet  up.  When  it  became 
apparent  that  the  tree  as  not  going  to  fall  in 
the  right  direction,  the  arborist  in  the  buck- 
et tried  to  get  out  of  the  way  and  either 
jumped,  was  thrown,  or  fell  from  the  buck- 
et. He  landed  on  the  ground,  the  bucket 
landed  on  top  of  him,  pinning  his  lower 
extremities  (legs)  and  the  tree  landed  on 
top  of  the  bucket  trapping  the  man. 

In  addition  to  the  victim  being  trapped, 


the  falling  tree  also  fell  onto  the  house, 
damaging  it  and  knocking  over  a propane 
tank,  which  then  began  leaking. 

Electricity  to  the  home  had  to  be  turned 
off  for  safety  reasons.  Firefighters  used  the 
services  of  a tow  truck  on  the  scene  to  put 
a strap  around  the  tree  to  make  sure  it 
wouldn’t  move  any  further;  the  fire  depart- 
ment used  its  air  bags  to  raise  the  tree  off 
the  bucket  that  had  landed  on  the  victim; 
and  a jaws  of  life  tool  was  used  to  lift  the 
bucket  off  the  victim  so  he  could  be 
removed. 

Emergency  responders  and  doctor  moni- 
tored the  patient  during  the  40  minutes  it 
took  to  extricate  him,  then  accompanied  him 
to  Yale-New  Haven  Hospital,  where  he  was 
admitted  in  critical  but  stable  condition, 
according  to  a www.orangectlive.com 
report. 


Send  you  local  accident  reports  to  edi- 
tor@tcia.org.  ^ 
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From  the  Field 


SHOPPING  the  URBAN  FOREST 


By  Kristoffer  Rasmussen,  CTSP 

I’m  on  my  lunch  break  and  my  wife 
calls:  “Honey  can  you  stop  and  pick  up 
some  soap  on  your  way  home?”  Why, 
of  course,  I would  love  to! 

After  work  I head  to  my  favorite  “mar- 
ket,” produce  from  which  is  always  fresh 
and  locally  grown.  I pull  off  the  road  and 
grab  my  rope,  saddle,  pole  saw  and  tarp  out 
of  the  back.  This  is  no  ordinary  market,  the 
shopping  aisles  are  30  feet  above  the 
ground. 

I am  in  search  of  the  translucent  berry  of 
the  Western  soapberry  tree  (Sapindus 
saponaria  var.  drummondii).  I locate  a tree 
loaded  with  berries,  unfold  my  tarp  at  the 
base  of  the  tree,  set  my  rope,  and  up  I go.  I 
find  a comfortable  crotch  to  stand  in.  With 
my  pole  saw  I begin  shaking  the  tree, 
which  from  the  ground  probably  looks  like 
a bad  YouTube  video  of  the  Harlem  Shake. 
The  sound  of  the  berries  hitting  my  canvas 
tarp  is  like  a spring  rain  shower.  I take  a 
rest  and  watch  other  shoppers,  one  stuffing 
nuts  in  his  mouth,  another  selecting  the 
perfectly  ripe  drupe;  and  then  back  to  shak- 
ing. This  goes  on  for  about  an  hour,  or  until 
I’m  tired.  Then,  I descend  to  the  forest 
floor  to  gather  my  berries. 

With  the  birth  of  our  seventh  child  my 
wife  wanted  to  use  cloth  diapers.  Not  only 


are  they  environmentally  friendly,  but 
through  a Facebook  trade  it  only  cost  me  a 
cord  of  firewood  for  several  bags  of  dia- 
pers and  covers.  Being  new  to  cloth 
diapers,  my  wife  had  to  educate  me  on  how 
to  use  them.  She  told  me  they  could  only  be 
washed  with  special  soap  or  they  would 
lose  their  absorbing  capability.  She  told  me 
about  a cloth  diaper  store  that  sold  soap 
nuts  from  India.  My  wife  also  asked  me  if 
I knew  where  any  Western  soapberry  trees 
were  and  could  I bring  her  some  berries? 

Seeing  an  opportunity  to  flex  my  arborist 
muscle,  and  the  fact  that  she  spoke  to  my 
primitive  desire  to  hunt  and  gather,  I 
assured  her  I would  fulfill  her  request.  The 


Western  soapberry  tree  is  very  prolific  here 
in  North  Texas,  but  I never  took  notice  of 
the  tree  until  now.  I contacted  my  state 
forester  and  fellow  arborists  about  locating 
the  trees,  but  eventually  stumbled  upon  a 
grove  less  than  a mile  from  our  home.  The 
native  berries  are  not  as  large  as  the  variety 
from  India,  but  my  wife  did  not  mind,  she 
was  just  excited  to  have  locally  grown 
soapberries. 

I should  have  known  that  her  excitement 
would  not  be  contained.  She  began  making 
a liquid  soap  and  canning  it  for  friends  and 


The  author  doing  his  “shopping.  ” 

family;  she  even  started  a Facebook  page. 
My  solo  trips  to  the  forest  turned  into  fam- 
ily outings.  I would  shake  the  trees  and  the 
kids  would  gather  berries.  My  wife’s  pas- 
sion for  locally  grown  food  and  products 
inspired  her  to  name  the  diaper  wash  after 
our  son,  Silas  (meaning  of  the  forest):  “Of 
the  Forest  Soapberry  Diaper  Wash.”  Not 
only  do  we  use  the  soap  to  wash  all  of  our 
laundry,  but  my  wife  went  “crunchy”  (see 
urban  dictionary)  on  me  and  we  now  use  it 
to  bathe  and  wash  our  hair. 

Renewable  resources  abound  in  the 
urban  forest.  A tree  that  I dismissed  as 
invasive  now  supplies  my  family  with  a 
product  we  use  every  day.  The  amazing 
thing  to  me  is  that  I didn’t  plant  the  seed, 
water  the  tree  or  pull  weeds,  but  now,  years 
later,  I am  reaping  from  seed  I did  not  sow. 
What  other  resources  have  I overlooked, 
what  treasures  are  yet  to  be  found?  This 
highly  efficient  self-sustaining  ecosystem 
doesn’t  really  need  me,  but  I find  strong 
purpose  being  an  advocate  and  caretaker  of 
our  urban  forest. 

Kristoffer  Rasmussen,  CTSP,  is  a certi- 
fied arborist  and  crew  leader  with  the 
Parks  & Community  Services  Department 
in  Fort  Worth,  Texas.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Ready  for  2014.  Here  Today. 

INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f.  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market.  Last  but  not  least:  Proven  reliability  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPF! 


Power  at  work.  IPs  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc. 


Circle  28  on  RS  Card  or  visit  www.tcia.org/Publications 


Minimize  Labor. 

Maximize  Output. 


With  a full  line  of  Morbark®  Beever™  tree  and  brush  chippers  in  a range  of  sizes,  with 
several  configurations  and  a variety  of  available  options,  you've  got  the  flexibility  to 
customize  the  perfect  chipper  for  your  particular  needs,  Morbark  chippers: 

• Feed  Better  - Self-reversing  auto-feed  with  hydraulically  assisted 
down-pressure  gives  you  crushing  power  to  spare,  while  feeding  at  the  most 
efficient  horsepower  ratio. 

• Chip  Better  - The  wide  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds  the  drum 
smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips! 

• Throw  Better  - The  patented  air  impeller  system  increases  air  flow,  throwing  chips  faster  and  farther, 
and  allowing  you  to  fill  your  truck  quickly. 

Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 

SEETHE  FULL  LINE  AT  IlL&JS*  £ MODELS 

WWW.MORBARK.COM  ^AVAILABLE 


MORBARK 

BUILDING  EQU I PM  ENT  THAT  CREATES  OPPORTUNITIES 


n # 


Winch  Package  Available 

Reduce  your  trimmimg  and 
hauling  labor  with  the 
heavy-duty,  5,000-lb.  pulling 
capacity  winch.  The  winch  rope 
features  a 10'  chafe  guard  to 
protect  your  hands. 
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WATCH  US  RUN! 

YOU  CAN  SEE  VIDEOS  OF  AIL 
BANDIT  EQUIPMENT  ONLINE  AT 

YftUTU  ae.Cd  Mi' BAN  DPTCh-l  FPEfl  fi 


As  we  look  back  on  30  years  of  success,  we  are  extremely 
grateful  to  all  the  hard  working  professionals  in  the  tree  care 
industry  I hat  have — and  continue— to  make  us  the  company 
we  are  today.  The  first  Bandit  chipper  was  huilt  In  1933  by  just 
six  people  In  a small  mid -Michigan  shop:  today  Uiat  shop  is  part  of 
240,000  square  feet  of  manufacturing  space,  staffed  by  a workforce 
ol  over  400  to  produce  nearly  50  innovative  wood  processing 
machines  sold  all  around  the  world. 

We've  stayed  dose  to  the  professionals  who  use  our  equipment, 
asking  for  your  input  into  making  these  machines  even  better 

As  a result  you've  helped  us  grow  through  flic  years,  from  hand -fed 
chippers  to  whole  tree  shippers,  horizontal  grinders,  stump  grinders, 
forestry  mowers,  and  the  expansion  continues  tar  201 3. 


Made  possible  by 

partners  like  you. 


We  couldn't  be  more  proud  of  this  industry  and  the 
dedicated  people  who  show  up  every  day  to  suit  up, 
rope  in,  climb,  cut,  chip,  grind,  then  get  up  early  the 
next  morning  to  do  it  all  again.  It's  a tough  job,  and  we 
thank  you  for  trusting  us  to  help  you  do  it,  From  everyone 
at  Bandit  Industries,  thank  you  for  30  great  years.Trust  us 
when  we  say  the  best  is  yet  to  come. 


Bandit 

INDUSTRIES,  INC. 


Celebrating 

W 1-BUO-952-Q178 


“Yeara 
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WJQLt  THE  CWFEP 


Circle  6 on  RS  Card  or  visit  www.tcia.org/Publications 


4 FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


Outlook 
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| he  way  we  digest  news  and  entertainment  has  certainly  changed 
dramatically  in  recent  years.  The  national  TV  networks  that  once 
were  our  source  for  the  nightly  news  have  given  way,  first  to 
dozens  of  cable  outlets,  then  to  thousands  of  online  sources.  Entertainment  that  was  once  confined  to 
broadcast  radio  and  TV,  as  well  as  movie  theaters,  have  given  way  to  on-demand  access  and  stream- 
ing content  online.  Printed  magazines  and  daily  newspapers  now  compete  with  digital  subscriptions 
and  the  proliferation  of  free  content  online 

But  entertainment  and  news  are  very  different  from  business  information,  and  facts  in  isolation 
don’t  always  translate  into  wisdom  for  the  business  owner.  There  is  an  endless  stream  of  business 
information  available,  but  how  practical  and  useful  is  it  for  your  specific  business  circumstances? 

From  where  and  how  do  you  access  information  - and  crucially,  gain  some  perspective  - that  can 
help  you  run  your  business? 

Networking  is  the  catch-all  phrase  for  the  opportunity  to  meet  with  and  discuss  issues  of  common 
concern  at  meetings,  conferences  and  trade  shows.  And  those  opportunities  are  certainly  valuable  to 
business  owners  and  managers. 

Given  the  somewhat  brief  and  haphazard  nature  of  many  of  these  networking  interactions,  howev- 
er, more  and  more  business  leaders  are  seeking  groups  that  structure  information  sharing,  mentoring 
and  networking  into  a defined  format. 

Often  called  peer  advisor  groups  or  peer-to-peer  networks,  they  can  take  many  forms.  The  most 
common  include  six  to  12  business  owners  who  meet  to  discuss  their  companies’  challenges.  With 
the  help  of  a facilitator,  the  participants  share  their  successes  and  obstacles,  giving  them  opportuni- 
ties to  learn  from  others  who’ve  had  similar  experiences. 

The  best  known  model  for  this  is  Vistage,  which  gathers  owners  in  a single  geographical  area  from 
companies  in  different  industry  sectors  who  don’t  compete  with  each  other. 

They  typically  recruit  companies  of  similar  size,  based  on  annual  revenue  or  number  of  employ- 
ees, to  keep  the  discussions  meaningful.  The  ease  of  online  communications  today  makes  it  possible 
to  combine  face-to-face  meetings  with  continued  interaction  between  meetings. 

Even  though  many  of  these  groups  include  some  sort  of  online  component,  you  shouldn’t  confuse 
social  networks  such  as  Linkedln  or  industry  discussion  boards  such  as  Tree  Buzz  with  peer  adviso- 
ry groups.  The  current  model  for  peer  groups  includes  a facilitator  and  often  costs  thousands  of  dollars 
annually.  And  the  other  members  can  vote  you  out  if  they  don’t  think  you  are  adding  to  the  discus- 
sions, for  which  they  are  paying  heavily. 

A number  of  consultants  in  the  green  industry  have  organized  these  groups  in  recent  years.  What 
about  you? 

Are  you  in  a group  or  thought  about  joining  one?  What  made  the  group  you  are  or  were  part  of 
valuable?  Did  you  join  one  and  find  it  wasn’t  for  you?  If  you  dropped  out  of  a group,  why? 

I’d  like  to  hear  about  your  group  advisory  experiences  so  we  can  advise  you  on  the  best  way  to 
share  valuable  information  in  a way  that  will  advance  your  tree  care  business. 
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By  P.  Eric  Wiseman 

Sustainability  has  become  a ubiqui- 
tous term  in  modern  society. 
Indeed,  many  would  argue  that  the 
term  is  so  overused  - as  well  as  misused  - 
that  it  no  longer  has  any  substance  or  rele- 
vance. However,  if  we  think  carefully 
about  its  true  meaning  and  the  principles 
that  underpin  it,  then  we  soon  discover  that 
the  term  is  critical  to  how  we  conduct  both 
our  personal  and  our  professional  lives.  In 
this  article,  I will  briefly  describe  the 
meaning  and  the  principles  of  sustainabili- 
ty and  discuss  basic  practices  that  can 
make  arboriculture  a sustainable  enterprise 
both  from  an  ecological  and  an  economic 
perspective. 

A quick  search  of  the  Internet  reveals  lit- 
erally dozens  of  definitions  for 
sustainability.  Some  are  very  generic. 
Others  are  contextualized  around  a partic- 
ular enterprise  or  resource.  At  its  very 
essence,  sustainability  describes  a system 
that  can  continue  indefinitely  without  sig- 
nificant change  in  its  character.  These 


systems  - whether  they  be  natural  systems 
or  human  systems  - are  viewed  as  sustain- 
able if  they  can  meet  current  needs  without 
diminishing  the  system’s  ability  to  meet 
future  needs.  Thus  sustainability  is  not  just 
about  our  environment,  but  also  about  our 
economy  and  our  society.  When  any  of 
these  three  elements  are  unsustainable, 
then  the  whole  system  is  unsustainable. 
Thus  sustainability  is  relevant  to  not  only 
ecological  systems  but  also  economic  sys- 
tems. 

The  fascinating  thing  about  arboricul- 
ture - whether  it  be  municipal, 
commercial,  or  institutional  - is  that  not 
only  do  the  choices  we  make  in  our  prac- 
tices impact  the  sustainability  of  our 
environment,  but  our  tree  care  practices  are 
also  powerful  tools  for  creating  a sustain- 
able environment.  That  is,  we  have  an 
obligation  to  not  only  minimize  the 
impacts  of  tree  care  on  the  environment 
(and  the  fiscal  health  of  our  enterprises), 
but  to  also  use  our  skills  and  services  to 
make  the  world  more  sustainable.  This  is 
even  more  important  when  one  considers 


Sustainable  arboriculture  begins  with  high -vigor,  high- 
function  tree  species  that  are  strategically  planted  in  the 
urban  environment.  Photo  courtesy  of  the  author. 

that  most  of  us  practice  arboriculture  in 
urban  areas  where  sustainable  human  envi- 
ronments are  most  urgently  needed. 

Arboriculture  as  a practice  for  creating 
sustainable  urban  environments  is  multi- 
faceted. Fundamentally,  these  practices 
revolve  around  using  woody  plants  to  mit- 
igate the  harmful  byproducts  of 
urbanization  and  to  rehabilitate  natural  sys- 
tems that  have  been  degraded  by 
urbanization.  We  commonly  call  these 
“ecosystem  services”  of  trees  - filtering  air 
pollution,  cleansing  polluted  water,  enrich- 
ing and  protecting  the  soil,  providing 
wildlife  habitat,  and  mitigating  the  urban 
heat  island. 

Initiating  these  services  begins  with  the 
simple  act  of  planting  a tree.  But  for  tree 
planting  to  be  sustainable,  we  must  not 
simply  plant  a tree.  Rather  we  must  care- 
fully choose,  situate,  and  cultivate  a tree  so 
that  it  is  healthy,  robust,  long-lived,  and 
functional.  We  call  this  “right  tree,  right 
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There  are  numerous  choices  and  practices  that  can  make  arboriculture  more  sustainable  both  ecologically  and  economi- 
cally. Above,  Jeff  Ott,  owner  of  TCI  A member  Northeast  Shade  Tree,  aerates  soil  in  a park  on  Arbor  Day  201 1 in  Portsmouth, 
New  Hampshire. 


place.”  When  we  put  the  wrong  tree  in  the 
wrong  place,  then  that  tree  is  unsustain- 
able. It  might  become  invasive,  create 
infrastructure  conflicts,  develop  defects,  or 
fail  to  thrive.  In  all  of  these  instances,  the 
tree’s  costs  outweigh  its  benefits,  and  it 
therefore  has  practically  no  value  to  socie- 
ty or  the  environment. 

If  we  think  about  the  landscape  in  which 
we  manage  trees  as  an  ecological  system, 
then  we  can  start  to  understand  how  trees 
and  their  cultivation  influence  the  sustain- 
ability of  that  system.  Conceptually,  an 
ecological  system  basically  comprises  four 
parts:  inputs,  parts  and  processes,  outputs, 
and  byproducts. 

Inputs  are  the  raw  materials  of  the  sys- 
tem, namely  energy  and  essential 
elements.  The  parts  are  the  organisms  and 
the  abiotic  environment  (land,  water,  air 
and  soil)  that  they  inhabit.  These  parts 
interact  through  organic  (photosynthesis, 
respiration,  and  fermentation)  and  inorgan- 
ic (geology  and  climate)  processes  that 
produce  an  assortment  of  outputs  (organ- 
ism biomass,  inorganic  molecules,  etc.) 
and  byproducts  (metabolic  waste,  heat, 
etc.). 

Although  ecological  systems  are  never 
truly  in  equilibrium  (they’re  always  adjust- 
ing), they  tend  to  be  homeostatic  when 
viewed  over  long  periods.  As  such,  we 
consider  these  systems  to  be  sustainable  in 
their  natural  state  (with  the  exception  of 
occasional  severe  disturbances  such  as  fire, 
weather,  etc.). 

The  challenge  with  urban  landscapes  is 
that  both  disturbance  of  the  natural  envi- 
ronment and  construction  of  the  built 
environment  perturb  homeostasis  of  eco- 
logical systems.  This  is  where  the 
restorative  capacity  of  arboriculture  comes 
into  play.  Through  proper  tree  selection, 
placement  and  cultivation,  the  arborist 
can  mitigate  fluctuations  of  the 
ecological  system.  Examples  of 
mitigative  functions  of  trees 
include  sequestering  carbon, 
reducing  soil  erosion,  captur- 
ing air  pollutants,  intercepting 
stormwater,  and  reducing  heat 
islands.  These  are  commonly 
called  regulating  services 
because  the  trees  - through 
their  physical  presence  and 
physiological  processes  - are 


regulating  outputs  and  byproducts  from  the 
urban  ecosystem. 

Trees  also  perform  provisioning  services 
for  the  urban  ecosystem.  For  example, 
urban  forests  can  be  harvested  to  provide 
food,  fiber,  timber,  and  fuel. 

Urban  environments  by  their  very  nature 
are  input,  output,  and  byproduct  intensive. 
When  people  congregate  in  the  city,  the 
resource  base  required  to  meet  the  needs  of 
commerce  and  daily  life  is  proportionately 
high.  Inputs  are  utilized  from  both  nearby 
and  distant  ecological  systems.  At  the  same 
time,  the  amount  of  built  infrastructure 
goes  up,  displacing  green  infrastructure 


and  the  potential  services  needed  to  sustain 
the  urban  ecosystem.  Thus  it  is  important 
to  get  trees  back  into  these  systems  to  min- 
imize need  for  inputs  (energy  and  water), 
maximize  beneficial  outputs  (economic 
and  social  benefits),  and  minimize  by- 
products (pollution,  waste,  and  heat). 

How  arboriculture  is  practiced  also 
influences  inputs,  outputs,  and  byproducts 
from  the  urban  ecosystem  and  therefore 
affects  sustainability  of  the  system.  There 
are  numerous  choices  and  practices  that 
can  make  arboriculture  more  sustainable 
both  ecologically  and  economically.  These 
opportunities  span  the  spectrum  from  tree 
planting  to  tree  removal. 

Starting  with  tree  planting,  nursery  pro- 
duction systems  differ  in  their 

sustainability.  As  non-renewable  energy 
becomes  scarcer  and  arable  soil  becomes 
more  precious,  one  must  question  the  sus- 
tainability of  field-grown,  balled-and- 
burlapped  trees.  Harvesting  these 
trees  mines  topsoil  from  the  nurs- 
ery and  the  heavy  root  balls 
require  much  energy  to  trans- 
port. Container  production 
affords  some  opportunity  to 
improve  sustainability,  particu- 
larly if  potting  media  from  a 
renewable  source  (e.g.,  pine 
bark  or  wood  fiber)  is  used 
instead  of  peat.  Likewise, 
progress  is  being  made  to 


An  urban  ecosystem  is  sustainable  when  its  social,  economic,  and  environmental  components 
are  managed  wisely  and  are  well  integrated.  Sustainable  arboriculture  contributes  to  the  local 
economy  while  also  protecting  the  environment  and  quality  of  life.  Courtesy  of  Wikipedia 
Creative  Commons. 


TREE  CARE  INDUSTRY  - JULY  2013 


9 


As  non-renewable  energy  becomes  scarcer  and  arable 
soil  becomes  more  precious , one  must  question  the  sus- 
tainability of  field-grown,  balled-and-burlapped  trees. 
Harvesting  these  trees  mines  topsoil  from  the  nursery 
and  the  heavy  root  balls  require  much  energy  to  trans- 
port. TCI  A file  photo. 

Coupled  with  high-vigor  is  the  need  for 
high-fimction  species.  That  is,  selecting 
species  with  traits  that  make  them  particu- 
larly adept  at  benefitting  the  urban 
environment,  such  as  filtering  particulate 
air  pollutants  or  intercepting  storm  water. 

Finally,  the  arborist  should  strive  to 
diversify  the  urban  forest.  By  being  taxo- 
nomically  diverse,  the  urban  forest  is  more 
resilient  to  disturbances  such  as  introduced 
pests  and  extreme  weather.  Resilient  urban 
forests  can  absorb  the  impacts  of  these  dis- 
turbances with  minimal  disruption  to 
ecosystem  services  and  with  less  need  for 
management  intervention,  both  of  which 
contribute  to  sustainability  of  the  system. 

The  Sustainable  Sites  Initiative  of  the 
American  Society  of  Landscape  Architects 
and  its  partners  has  recently  formalized  not 
only  guidelines  for  tree  planting  to  accen- 
tuate ecosystem  services,  but  also  for  the 
practices  of  sourcing  nursery  stock,  pro- 
tecting the  soil,  conserving  existing 
vegetation,  and  provisioning  irrigation  and 
nutrients.  Although  arborists  may  not  fre- 
quently engage  in  these  aspects  of 


develop  non-petroleum-based  containers. 
For  these  reasons,  bare-root  trees  may  be 
the  most  sustainable  nursery  stock, 
although  these  benefits  must  be  weighed 
against  the  limitations  of  bare-root  trees. 

Species  selection  also  has  a role  in  sus- 
tainability. First,  invasive  species  should 
be  avoided.  When  these  species  escape 
cultivation,  they  can  invade  remnant  native 
forests  in  the  city  and  degrade  their  func- 


tion. Second,  it  is  critical  to  choose  high- 
vigor  species.  These  are  species  having  the 
genetic  capacity  to  tolerate  stress  that  is 
commonplace  in  the  urban  environment. 
Low-vigor  species  are  vulnerable  to  pests 
and  abiotic  disorders,  requiring  more  fre- 
quent treatments  to  keep  them  healthy. 
These  treatments  cost  money,  strain  water 
and  energy  resources,  and  often  place  pes- 
ticides into  the  environment. 
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landscape  planning  and  development,  it  is 
important  that  arborists  become  acquainted 
with  the  Sustainable  Sites  guidelines 
because  they  will  inevitably  inherit  the 
stewardship  of  woody  plants  on  these  land- 
scapes; thus  their  subsequent  tree  care 
practices  should  align  with  the  long-term 
intent  of  these  guidelines.  For  more  infor- 
mation on  Sustainable  Sites,  visit 
http  ://www.  sustainablesites.org. 

Once  trees  are  established,  sustainable 
arboriculture  should  focus  on  minimizing 
tree  stress  and  maximizing  resource  use 
efficiency.  Preventive  tree  care  is  generally 
less  resource  intensive  than  recuperative 
tree  care.  One  example  is  periodic  structur- 
al pruning  to  prevent  crown  defect 
development  rather  than  cabling  or  bracing 
to  mitigate  neglected  crown  defects. 
Whereas  structural  pruning  can  be  accom- 
plished with  manual  tools  and  no 
machinery,  installing  a support  system  will 
likely  require  gas-powered  tools  and  place- 
ment of  hardware  into  the  tree. 

Another  example  is  using  integrated  pest 
management  (IPM)  practices  that  mini- 
mize pesticide  applications  rather  than 
relying  on  combination  mixes  of  broad- 
spectrum  pesticides  applied  as  cover 
sprays.  Although  pesticides  are  an  impor- 
tant tool  of  tree  pest  management,  their 
manufacture  and  application  may  require 
large  quantities  of  energy  and  water.  When 
we  do  not  use  energy  and  water  efficiently 
to  manage  urban  forests,  we  miss  opportu- 
nities for  sustainable  arboriculture. 

Other  related  sustainability  practices 
include  harvesting  and  reusing  gray  water 
for  irrigation  and  plant  health  care,  con- 
verting fleet  vehicles  to  alternative  fuels 
such  as  natural  gas,  utilizing  GPS  for  effi- 
cient routing  of  work  crews,  and  extracting 
residual  value  from  waste  wood  as  timber 
products  or  biofuel.  These  practices  not 
only  make  ecological  sense,  but  very  often 
also  make  economic  sense,  which  is  good 
for  both  public  and  private  sector  arbori- 
culture enterprises. 

In  this  article,  we  have  learned  about 
the  basic  concepts  and  principles  of  sus- 
tainability and  sustainable  arboriculture. 
Urban  ecosystems  present  unique  chal- 
lenges for  creating  human  environments 
that  meet  people’s  current  needs  without 
compromising  future  opportunities  for 
health  and  prosperity.  When  we  under- 
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stand  how  urban  ecosystems  function  and 
how  trees  contribute  to  that  functioning 
ecosystem,  then  the  role  of  arboriculture  in 
sustaining  these  environ- 
ments becomes  more 
apparent.  Now  is  the 
time  to  adopt  sustain- 
able arboriculture  as 
both  an  environmen- 
tal and  a business 
philosophy. 

P.  Eric  Wiseman  is 
an  associate  professor  in 
the  Department  of  Forest 
Resources  and  Environmental 
Conservation  at  Virginia  Tech  in 
Blacksburg,  Virginia.  This  article  was 
based,  in  part,  on  his  presentation  on  the 
same  subject  at  TCI  EXPO  2012  in 
Baltimore.  To  hear  the  complete  audio 
recording  of  that  presentation,  open  this 
page  in  the  digital  version  of  this  issue  of 
TCI  Magazine  online  at  www.tcia.org  and 
click  here.  A 
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Do  Trees  Have  a Useful  Life? 


By  Larry  Ryan 

Every  time  we  have  an  environmen- 
tal event  such  as  high  winds,  ice,  or 
wet  snow  and  we  have  damaged 
trees,  professional  arborists  get  the  task  of 
cleaning  up  the  aftermath.  It  sometimes 
involves  removing  the  tree  completely. 
This  process  often  involves  listening  to 
and  sympathizing  with  the  distraught 
client.  After  a few  years  most  clients  adapt 
to  the  change  and  the  landscape  quickly 
heals. 

Removing  trees  due  to  environmental 
incidents  has  led  me  to  consider  that  we 
should  start  looking  at  trees  as  having  a 
useful  life.  This  means  not  waiting  for  each 
tree  to  die  naturally.  Different  tree  species 
ought  to  have  different  useful  lives. 
Depending  on  the  tree  type  and  location, 
the  useful  life  will  vary.  A large  tree  plant- 
ed close  to  a home  will  surely  have  a 
shorter  useful  life  than  the  same  tree  plant- 
ed in  the  middle  of  the  yard. 

Let’s  start  with  an  obvious  tree  that 
doesn’t  often  last  long  in  the  landscape,  the 
Bradford  pear.  While  many  homeowners 
love  this  tree,  after  about  10  years  it 
becomes  a hazard  and  very  prone  to  blow 
apart  in  even  moderate  winds.  Should  we 
not  teach  the  homeowner  to  look  at  it  as  a 
10  to  15  year  specimen?  After  this  time, 
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remove  the  tree  and  replant.  Think  about 
how  the  homeowner  treats  the  inside  of  his 
or  her  home.  In  10  years,  out  goes  the 
couch,  the  counter  tops,  etc.  In  20  years  the 
furnace  needs  replacing.  In  25  years  we  put 
on  a new  roof. 

Jokingly,  I have  two  names  for  Bradford 
pear.  One  is  Pyrus  horizontalis  (instead  of 


Pin  oak  is  a durable  and  beautiful  tree,  but  could  it  also 
make  sense  for  the  homeowner  to  harvest  the  tree  at 
between  the  30  and  50  years  of  age?  Photo  by  Chris 
Evans,  Illinois  Wildlife  Action  Plan,  Bugwood.org. 
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Callery  pear  (Bradford  pear)  branch  failure  in  Tifton, 
Georgia.  Photo  by  Joseph  La  Forest,  University  of  Georgia, 
Bugwood.org 

Pyrus  calleryana  ‘Bradford’),  implying 
that  in  the  near  future  they  will  blow  apart 
and  be  horizontal.  We  also  call  the  tree 
“tomorrow’s  mulch.”  A downed  Bradford 
quickly  turns  into  a truckload  of  uniform 
chips.  While  the  chips  have  some  value,  it 
is  not  why  most  homeowners  grow  the 
tree.  In  losing  the  tree,  the  landscape  value 
has  gone  down. 

Now  let’s  consider  the  river  birch.  It  is 
widely  planted  because  it’s  a striking 
young  clump  tree.  Sadly,  after  about  15 
years  it  loses  its  attractive  appearance.  I 
sometimes  advise  homeowners  to  build  a 
group  of  river  birch  clumps.  The  idea  is  not 
to  have  the  clumps  all  the  same  age. 
Ideally,  every  few  years  remove  the  oldest 
clump  and  add  another.  This  is  similar  to 
selectively  logging  the  forest.  It  keeps  the 
average  age  of  the  trees  younger,  offering 
the  landscape  a more  vibrant  appearance. 

If  you  let  the  clump  river  birch  live  out 
its  life  naturally,  as  the  branches  get  large, 
usually  the  weak,  included  stem  peels  off 
in  a storm.  In  the  heritage  cultivar,  the 
older  stems  do  not  have  the  peeling 
exposed  white  bark  that  most  homeowners 
find  attractive.  As  the  tree  ages,  it  becomes 
higher  maintenance,  higher  risk  in  storms 


and  often  is  no  longer  attractive. 

Third,  let’s  look  at  the  long-lived  pin 
oak.  In  many  cities  it  was  over  planted,  but 
is  still  a durable,  beautiful  tree.  At  30  years 
of  age,  it  is  often  60-plus  feet  tall  with  a 
DBH  of  25  to  30  inches.  This  is  a nice 
shade  tree  for  our  urban  landscape.  As  our 
neighborhood  continues  to  age  to  40  to  50 
years  old,  this  same  tree  might  easily  be  80 
feet  tall  with  a trunk  diameter  of  36  to  48 
inches.  This  is  a large  tree  and  if  the  tree  is 
in  a target  area,  where  if  it  failed  it  could 
cause  property  damage,  doesn’t  it  make 
sense  to  give  it  a hazard  rating?  Could  it 
also  make  sense  for  the  homeowner  to  har- 
vest the  tree  at  between  the  30  and  50  years 
of  age?  I have  seen  a lot  of  large  pin  oak 
branches  fail  in  ice  storms  and  cause  prop- 
erty damage. 

I started  by  mentioning  that  the  useful 
age  concept  would  depend  on  the  tree  loca- 
tion and  species.  It  should  also  depend  on 
the  wishes  of  the  homeowner.  I think,  how- 
ever, if  this  concept  was  written  about 
occasionally  as  a possibility  for  the  home- 
owner,  some  would  gratefully  embrace  the 
concept. 

The  idea  is  being  pondered,  not  to  defor- 
est our  urban  landscapes;  we  could  and 
should  plant  several  trees  for  each  tree 
removed.  Rather  this  idea  opens  up  the 
urban  forest  to  be  modeled  after  a natural 
forest,  where  we  have  trees  grouped 
together  in  communities,  have  over  story 
and  under  story  trees,  allow  trees  to  natu- 
rally regenerate  in  the  landscape,  and  could 
select  the  superior  specimens  and  allow 
them  to  grow.  In  this  setting,  we  could 
plant  small  three-  or  five-gallon  climax 
tree  and  shrub  species  in  the  understory  on 
a regular  basis  at  a nominal  cost. 

We  are  not  suggesting  every  large  beau- 
tiful specimen  tree  be  removed  just 
because  it  is  big.  The  focus  with  this  article 
is  to  open  thinking  in  the  arborist  commu- 
nity to  treating  parts  of  our  living 
landscape  as  fixtures  that  can  be  changed. 
We  have  practiced  rejuvenation  pruning  on 
old  shrubs  for  years.  It  amazes  people  that 
you  can  take  an  overgrown,  worn  out  12- 
foot-tall  viburnum  and  cut  it  back  to  the 
ground  and  the  next  year  have  a lush  seem- 
ingly new  3 -foot  shrub.  The  idea  is  we 
open  our  thinking  and  keep  learning. 

This  past  winter,  our  company  hired  pro- 
fessional speaker  Matthew  Kelly  to  talk  to 


If  you  let  the  clump  river  birch  live  out  its  life  naturally,  as  the  branches  get  large,  usually  the  weak,  included  stem  peels 
off  in  a storm.  Here,  snow  and  ice  have  damaged  a river  birch.  Photo  by  Randy  Cyr,  Greentree,  Bugwood.org. 


our  company  at  our  annual  meeting.  He 
informed  our  staff  that  people  don’t  mind 
change,  what  they  hate  is  the  transition. 
How  true  this  is.  I remember  going  from 
flush  cuts  in  pruning  to  collar  cuts.  It  made 
sense  and  was  an  easy  sell.  Also  the  prac- 
tice of  painting  wounds  on  trees  was  easy 
to  give  up.  No  more  plants  ruined  with  tar 
was  a plus.  Then  Dr.  Ed  Gilman  came 
along  and  taught  us  about  co-dominant 
leaders.  This  also  made  sense.  I am  just 


challenging  myself  to  think  about  trees  not 
living  in  the  landscape  until  their  natural 
death.  Removing  the  Bradford  pear  before 
the  ice  storm  might  reduce  storm  cleanup  a 
bit. 

Your  thoughts?  Let’s  start  the  discussion 
and  grow  from  each  other’s  input. 

Larry  Ryan  is  a forester  and  owner  of 
Ryan  Lawn  & Tree  in  Overland  Park, 
Kansas.  ^ 
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Cutting  Edge  - News 


Send  Cutting  Edge  New  items  to  editor@tcia.org 


Lewis  Tree,  Clearion  offer 
ROW  package  for  utilities 

Lewis  Tree  Service  and  Clearion 
Software,  a wholly-owned  subsidiary  of 
Lewis,  are  now  offering  a software-and- 
services  package  to  help  utilities  with 
vegetation  management. 

“Over  the  years,  Lewis  has  developed  a 
solid  base  of  electric  co-op  and  municipal 
electric  customers.  Clearion  has  also  made 
strong  inroads  into  the  sale  of  their  config- 
urable software  solution  for  vegetation 
management  to  utilities  of  all  sizes,  includ- 
ing a number  of  electric  co-ops,”  Tom 
Rogers,  president  and  CEO,  Lewis  Tree 
Service,  announced  in  early  June. 

The  tailored  GIS-based  software  pack- 
age from  Clearion  and  a regional  support 
model  from  Lewis  focus  on  the  vegetation 
management  challenges  found  in  electric 
co-ops  and  municipal  electric  companies. 
The  new  offering  is  a turnkey  software 
solution  that  allows  utility  operations  to 
begin  using  GIS-based  tools  in  two  weeks 
to  track  and  manage  their  vegetation  man- 
agement work. 

Dosko  names  eastern 
Canada  distributor 

Dosko  has  struck  a deal  to  have  E-Quip 
Distribution,  Inc.  of  Mont  St-Hilaire, 
Quebec,  Canada,  provide  distribution  and 
dealer  support  for  Dosko ’s  line  of  stump 
grinders,  brush  chippers,  chipper/mulchers 
and  log  splitters  in  Quebec,  Ontario,  New 
Brunswick,  Nova  Scotia,  Labrador  and 
Prince  Edward  Island. 

E-Quip  Distribution,  Inc.  has  been  in  the 
power  equipment  business  since  2005  and 
supports  a strong  rental  customer  base. 

Terex  Utilities  names 
regional  sales  managers 

Terex  Utilities  recently  named  two  new 
regional  sales  managers,  Gary  Rice  and 
Tony  Rust,  to  spearhead  the  company’s 
sales  efforts  in  the  United  States.  Rice  will 
be  responsible  for  Terex  Utilities’  sales 
efforts  in  the  Western  Region,  bringing 
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more  than  38  years 
of  industry  experi- 
ence to  the  role. 
Rust  will  cover  the 
company’s  Eastern 
Region  sales  terri- 
tory. Rust  comes  to 
the  Terex  Utilities 
team  from  Terex 
Financial  Services 
where  he  served  as 
the  director  of  cap- 
ital markets,  as  well 


Tony  Rust 


Gary  Rice 

,s  prior  to  that  as  the 
TFS  manager  of 
the  U.S. 

Construction 
Segment. 

“We  are  excited 
to  welcome  Gary 
and  Tony  to  our 
sales  team,”  says 
Jim  Lohan,  Terex 
Utilities  vice  pres- 
ident of  sales  and 
marketing. 


HMI  reports  success  with 
storm  work  collections 


HMI  Network  members  achieved  a 
99.98  percent  collection  rate  on  storm 
work  completed  following  Hurricane 
Sandy,  according  to  Doug  Malawsky,  HMI 
COO.  Through  both  deployed  and  local 
crews,  HMI’s  Network  closed  more  than 
$3  million  in  emergency  tree  removals, 
with  less  than  $5,000  left  to  be  collected. 

“I’m  convinced  we’ll  reach  100  percent” 
said  Malawsky.  “HMI’s  process  works,  but 
it’s  not  passive  - 1 always  tell  our  members 
to  call  HMI  if  they  haven’t  been  paid  in  full 
within  45  days.” 

With  qualified  insurance  leads,  a pro- 
grammatic approach,  comprehensive 
documentation  and  active  communication 
between  HMI  and  its  Authorized  Members, 
storm  work  does  not  need  to  represent  a col- 
lection risk,  according  to  Malawsky. 

TCIA  Affinity  partner  named 
to  “Super  Lawyers”  list 

Four  Washington,  D.C. -based  attorneys 
at  FordHarrison  LLP,  a national  labor  and 
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employment  law  firm  and  a TCIA  Affinity 
Program  partner,  were  named  to  the  2013 
Washington,  D.C.  Super  Lawyers  list. 
Recognized  were  Anessa  Abrams,  Herve 
Aitken,  Dannie  Fogleman  and  Gary 
Lieber.  Lieber,  who  serves  as  TCIA’s 
Affinity  Program  contact,  has  more  than 
30  years  of  experience  as  a labor  and 
employment  attorney. 

Attorneys  are  selected  for  this  honor 
have  been  identified  as  lawyers  who  have 
attained  a high  degree  of  peer  recognition 
and  professional  achievement. 

Stihl  names  Steve  Meriam 
director  of  sales 

Stihl  Inc.  recently  promoted  Steve 
Meriam  to  the  position  of  director  of  sales 
in  the  U.S.  Meriam  began  his  career  with 
forestry  and  logging  jobs  in  Canada  before 
he  was  appointed  territory  manager  of 
Manitoba  and  Saskatchewan  for  Stihl  Ltd. 
He  went  held  multiple  executive  level 
sales  positions  at  Stihl  Ltd.  prior  to  relocat- 
ing to  the  U.S.  in  1997  and  assuming  the 
role  of  branch  manager  at  Northeast  Stihl. 
He  was  promoted  to  manager  of  national 
sales  and  product  development  for  Stihl 
Inc.  in  2002. 

Mauget  celebrating  its  55th 

The  J.  J.  Mauget  Co.  is  celebrating  its 
55th  anniversary  in  2013.  Founded  in  1958 
by  Jim  Mauget  and  joined  by  Dale  Dodds 
in  1968,  Mauget  was  a pioneer  in  develop- 
ing micro-injection  and  micro-infusion 
technology  with  their  completely  closed 
application  system.  Not  everyone  always 
believed  in  the  efficacy  of  microinjection 
in  controlling  pests,  and  Mauget  struggled 
for  validation  in  the  tree  care  industry, 
according  to  Nate  Dodds,  Mauget  presi- 
dent. “Eventually,  many  did  begin  to  see 
the  light,”  adding  that,  in  these  times  of 
new  invasive  pests  and  increasing  environ- 
mental awareness,  micro-injection  has 
become  the  front  runner  in  pest  control  of 
ornamental  trees. 

“A  tremendous  amount  has  happened  in 
the  last  in  55  years  and  Mauget  has  been 
there  every  step  of  the  way  paving  the  road 
for  tree  care,”  says  Dodds.  ^ 
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Cutting  Edge  - Products 


Simonds  brush  chipper  anvils 

Simonds  International,  U.S.  maker  of  knife  products,  is  now  offering 
brush  chipper  anvils.  Manufactured  in  their  Big  Rapids, 
Michigan,  plant  to  the  same  standards  developed 
for  their  knife  production,  these  anvils  are  made 
w from  specialized  materials,  in  fact  the  same  grade 
of  chipper  knife  steel  that  is  used  in  the  knives 
Simonds  makes  for  brush  chippers,  sawmill  chippers, 
and  pulp  mill  chipping  applications.  The  anvils  are  heat  treat- 
ed using  the  same  standards  as  well;  they  are  fully  hardened, 
double-drawn  and  annealed  as  necessary  for  specific  applications.  They 
currently  have  US  made  anvils  in  stock  for  Bandit  models  150,  200  and  250,  with  anvils 
for  other  models  and  manufacturers  to  follow.  Simonds  is  a Massachusetts  based  manu- 
facturing company  established  in  1832  with  additional  production  plants  in  Michigan, 
Oregon  and  Alabama. 
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Fleetmatics  telematics  software 

Fleetmatics  is  a fleet  management 
solution  delivered  as  a software-as-a- 
service  (SaaS)  for  small  and 
medium-sized  businesses.  Owned  by 
Fleetmatics  Group,  Fleetmatics  is 
designed  to  enable  businesses  to  improve 
productivity  of  mobile  workforces.  It 
extracts  actionable  business  intelligence 
from  real-time  and  historical  vehicle  and 
driver  behavioral  data.  The  intuitive, 
cost-effective  Web-based  package  provides  fleet  operators  with  visibility  into  vehicle  loca- 
tions, fuel  usage,  speed  and  mileage,  and  more,  enabling  them  make  adjustments  to  reduce 
operating  and  capital  costs  and/or  increase  revenue.  Fleetmatics  Group  serves  more  than 
19,000  customers,  with  over  356,000  actively  subscribed  vehicles  worldwide. 
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Toro  STX-38  stump  grinder 


Toro’s  new  STX-38  stump  grinder  is  designed  to  increase  productivity  with  easy-to-use 
controls  and  fast  travel  speeds.  It  has  a travel  speed  of  4.5  mph  to  get  on  and  off  the  job 
faster.  It  is  equipped  with  Toro’s  operator- friendly  TX-style  controls 
and  the  new  Toro  Inteli- Sweep  feature  that  automatically 
adjusts  the  speed  of  the  wheel  when  sweeping  across  a 
stump  to  help  achieve  optimum  performance.  The 
unit’s  full-hydraulic  operation  eliminates  expensive 
belt  breaks  or  slippage  and  the  need  for  tension 
adjustment.  It  has  a 22.25-inch  diameter  cutting 
wheel,  a cutting  depth  of  18  inches  below  grade, 
and  a cutting  height  of  35  inches  above  grade.  The 
STX-38  is  powered  by  a 38  hp  Kohler  air-cooled  gas  engine  and  incorporates 
a hi-drive  track  system  for  better  stability  and  minimal  ground  disruptions. 
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Echo  pre-mixed,  two-stroke 
fuel  with  Red  Armor  Oil 

Echo  Incorporated’s  PowerFuel  is  the 
first  and  only  pre-mixed  gas/oil  product 
to  use  Echo’s  popular  Red  Armor  Oil. 
Available  now  at  independent  dealers, 
Echo  PowerFuel  is  a pre-mixed  fuel  con- 
taining 93  octane  gas  and  oil  that’s  ready 
to  use  right  out  of  the  can  - there  is  no 
need  to  measure  or  mix  oil.  It  contains  no 
ethanol  and  is 
specifically 
developed  at  a 
50:1  ratio.  It  is 
recommended  for 
use  in  all  air- 
cooled, 2-stroke 
engines.  It  is 
designed  to  facili- 
tate proper 

break-in  and  help 
extend  the  life  of 
equipment.  It 
stays  stable  and 
usable  for  up  to 
two  years  after 
opening.  Plus,  it  makes  winter  storage 
and  maintenance  easier  as  it  is  not  neces- 
sary to  drain  the  tank  unless  it  has 
remained  in  the  tank  for  more  than  two 
years.  The  Echo  Red  Armor  Oil  mix 
incorporated  into  Echo  PowerFuel  uses 
powerful  detergents  that  quickly  remove 
performance-robbing  carbon  deposits 
with  the  first  use,  without  sacrificing 
lubrication  or  film  strength.  It  also  pro- 
tects against  future  buildups,  and  is 
JASO  FD  and  ISO-L-EGD  rated. 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 


For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
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Join  Ihe  Celebration 


2013  will  be  full  of  specie!  events, 
contests,  giveaways,  and 
promotions  to  commemorate 
TCIA’s  75th  anniversary 

Share  in  the  fun  at 

www.tcia.org 
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Industry  Almanac 
Events  & Seminars 


July  13, 2013 

TreeJam  tree  climbing  competition 
Port  Huron,  Ml 

Contact:  Jake  Carufel;  treejam@hotmail.com; 

facebook.com/pages/TREE- 

JAM/444767712284889?fref=ts 

July  16, 2013* 

TCIA  Roundtable  Meeting  for  Commercial  Companies 
and  OSHA  LEP  for  Tree  Trimming  Operations 
The  Mulch  Center,  Deerfield,  IL 
Contact:  Peggy  Drescher  (630)  917-8733; 
pdrescher@tcia.org 

July  16-18,  2013 

MAC-ISA  Arborist  Certification  Course 
Abingdon  VA 

Contact  (703)  753-0499;  www.mac-isa.org 

July  17,  2013 

EHAP  Workshop 

Alabama  Green  Industry  Training  Center 
North  Shelby  Library,  Birmingham,  AL 
Contact:  Gary  Ickes  (251)  945-5144 
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Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


July  18,  2013 

CTPA  Summer  Meeting 
Farmington,  CT 
Contact:  www.CTPA.org 

July  21-23,  2013* 

2013  Legislative  Conference  & Day  on  the  Hill 
Washington,  D.C. 

Contact:  1-800-733-2622; 

www.tcia.  org/events/legislative-conference-2013 

July  23,  2013 

Six  Steps  to  Guarantee  Customer  Loyalty  webinar  - 
Free;  with  Jeffrey  Scott,  noon  (EST) 

Contact:  wwwl.gotomeeting.com/register/326539929 

July  31 -August  1,  2013 

PANTS  Penn  Atlantic  Nursery  Trade  Show 
Pennsylvania  Convention  Center,  Philadelphia,  PA 
Contact:  (732)  449-4004;  www.pantshow.com 

July  31,  2013 

Chipper  Safety  Workshop 
N.  Oxford,  MA 

Contact:  Wendy,  Morbark  (989)  866-2381  ext.1279 

August  3-7,  2013* 

ISA  Annual  International  Conference  and  Trade  Show 
Toronto,  Ontario,  Canada 
Contact:  www.isa-arbor.com 

August  19-21,  2013 

TRAQ  (Tree  Risk  Assessment  Qualification)  Training 
Baltimore  MD 

Contact  (703)  753-0499;  www.mac-isa.org 

August  30,  2013* 

OSHA  Local  Emphasis  Program  (LEP)  for  Tree  Trim  Ops. 
City,  Water,  Light  & Power  Mgt.  Ctr.,  Springfield,  IL 
Contact:  Peggy  Drescher  (630)  917-8733; 
pdrescher@tcia.org 

September  19-20,  2013 

Oklahoma  Nursery  & Landscape  Assoc.  Ann.  Mtg. 
Shawnee,  OK 
Contact:  www.oklna.org 

September  22-25,  2013 

Pacific  NW  Annual  Training  Conference 
Surrey,  BC 

Contact:  www.pnwisa.org 

September  26,  2013 

Creating  an  Ownership  Culture  webinar  - Free 
with  Jeffrey  Scott,  noon  (EST) 

Contact:  wwwl.gotomeeting.com/register/235876049 

September  26-27,  2013 

Rocky  Mountain  Chapter  ISA  Annual  Meeting 
Cheyenne,  WY 
Contact:  www.isarmc.org 


October  2-4,  2013* 

Texas  Tree  Conference 
Waco,  TX 

Contact:  www.isatexas.com 

October  7-9,  2013 

Prairie  Chapter  ISA  Annual  Meeting 
Edmonton,  AB,  Canada 
Contact:  www.isaprairie.com 

October  14-15,  2013* 

MidAtlantic  Chapter  ISA  Annual  Conference 
Fredericksburg,  VA 
Contact:  www.mac-isa.org 

November  12-13,2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  peter@tcia.org 

November  14-16,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  sboutin@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 

What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety 
of  articles  tailored  to  the  specific  needs,  concerns 
and  interests  arborists.  TCI  solicits  a number  of 
articles  from  outside  writers  to  keep  its  editorial 
content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be 
happy  to  review  your  idea  or  manuscript  and  dis- 
cuss it  with  you.  Here  are  some  of  the  upcoming 
topics  for  the  next  two  issues: 

August 

Machinery  & Equipment: 

Right-of-Way 
Tools  & Supplies: 

Pest  Management,  Climbing  Gear,  Preparing 
Storm  Response 
Services:  Tree  Appraisal 
Safety:  Ergonomics 

Special  Insert:  So.  Atlantic,  So.  Central  Region 

September 

Machinery  & Equipment: 

Trucks,  Chippers 
Tools  & Supplies: 

Fertilization/Soil  Amendments 
Services:  Maintenance  & Repair 
Safety:  Aerial  Lift  Safety 
Special  Supplement:  TCI  Equipment  Locator 
Contact  editor@tcia.org 
Advertising:  Sachin  Mohan,  mohan@tcia.org 
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By  Anthony  Tresselt,  CTSP 

The  early  ’90s  was  the  cusp  of  a big 
change  for  production  tree  climb- 
ing. Like  many,  I started  using  a 
Blake’s  hitch  and  connecting  links  or  cara- 
biners  instead  of  the  tried-and-true  steel 
rope  snap.  About  this  time,  the  split  tail 
was  just  starting  to  come  on  the  scene.  The 
advances  since  then  have  been  numerous. 

Today  we  have  rope,  harnesses  and  sad- 
dles, connecting  lines  and  hitch  cords.  SRT 
is  coming  around,  a change  not  only  for 
ascent  but  for  work  positioning.  Today  we 
banter  with  terms  like  “Friction  manage- 
ment” - you  would  have  never  used  that 
term  in  1990.  If  you  did  you  would  proba- 
bly have  gotten  a good  ribbing.  Now  we 
use  the  term  all  of  the  time.  Mechanical 
hitches?  - all  but  space  age  just  20  years 
ago.  Ascenders  and  descenders  - basal 
anchors  and  basal  pruning  - who  knows 
what  is  next. 

The  way  that  we  can  work  with  new 
tools  and  techniques  is  outlined  in  the 
ANSI  Z133  Safety  Standard,  and  that  is 
our  focus  for  this  article.  We’ll  look  at  how 
the  Z133,  revised  in  2012,  can  help  you 
and,  more  specifically,  what  changed  from 
the  previous  revision. 

The  American  National  Standards 
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Institute,  or  ANSI,  standards,  and  specifical- 
ly the  ANSI  Z133  Safety  Standard,  came 
into  use  in  tree  care  in  the  late  1960s  driven 
by  a tree  accident  that  occurred  at  that  time. 
The  Z1 33  is  not  just  a book  of  rules  and  reg- 
ulations. It  is  basically  a response  to 
mistakes  that  people  have  made  and  ways  to 
avoid  making  similar  mistakes. 

Many  people  have  the  misconception 
that  the  Z 133,  or  “Z”  for  short,  is  just  a set 
of  rules,  it  doesn’t  live  and  breathe.  Wrong 
- it  does.  Reviews  happen  periodically.  To 
keep  focus,  we  will  look  at  some  general 
changes,  then  at  some  changes  in  climbing 


Use  a handsaw  to  make  smaller  cuts. 
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Climbers  must  carry  two  means  of  being  secured  and 
shall  use  them  when  using  a chain  saw  aloft  and  should 
also  use  them  whenever  else  it  is  advantageous  to  do  so. 

specifically. 

However,  before  we  dig  into  the  details 
we  must  define  two  of  the  main  words 
from  the  ANSI  standards:  “should”  and 
“shall.”  As  used  in  the  standards,  “shall” 
indicates  a mandatory  requirement,  and 
“should”  indicates  a recommendation. 

General  changes 

These  general  changes  apply  universally 
to  tree  care  and  safety.  These  apply  across 
the  industry  and  are  not  specific  to  rigging 
or  climbing. 

► Shall  have  two  means  of  being  secured 
at  all  times  and  use  both  whenever  it  is 
advantageous. 

Previously  the  Z only  directed  using  two 
points  of  attachment  when  cutting  with  a 
chain  saw  aloft,  but  they  added  a second 
requirement  to  use  two  points  of  attach- 
ment whenever  it  is  advantageous. 

Why  two  points?  In  case  you  cut  one. 
There  is  something  to  be  said  for  this.  If 
you  put  yourself  in  a position  where  lan- 
yard and  climbing  line  could  be  cut  easily, 
you  might  want  to  rethink  your  plan.  Keep 
it  in  mind.  Whenever  it  is  to  your  advan- 


tage,  tie  in  twice! 

► When  tying  in  with  no  structure  to  sup- 
port the  climbing  system  (i.e.  with  out  a 
branch  nearby),  climbers  shall  use  tie-in 
points  and  tie-in  methods  that  positively 
prevent  the  climbing  line  from  sliding 
down  or  up  the  stem. 

There  are  a number  of  ways  that  we 
accomplish  this.  Keep  in  mind  that  the 
Z133  isn’t  telling  you  to  use  a specific  sys- 
tem. It  is  giving  you  a set  of  guidelines  to 
use.  Your  system  should  work  within  this 
framework.  Why  do  we  need  guidelines? 
They  serve  as  starting  points. 

► Without  a lateral  limb  the  climbing 
line  shall  be  cinched  or  choked  around  the 
stem,  run  through  a double-ring, 
adjustable  friction  saver  or  otherwise 
secured  around  the  stem. 

This  revision  is  a variation  on  a theme. 
You  need  to  have  your  primary  life  support 
tie-in  point  secured.  It  can’t  be  able  to  slide 
down  the  stem.  Even  if  it  is  not  removable, 
even  if  there  is  20  feet  of  tree,  you  don’t 
want  it  able  to  slide  down  the  stem  with 
you  attached.  Newer  techniques  do  not 
mandate  the  presence  of  a lateral  limb. 

This  gives  us  a number  of  advantages. 
Look  at  the  example  of  rigging  with 
branch  unions.  We’ve  removed  trees  using 
no  blocks,  just  a natural  crotches.  We  do  it 
all  the  time;  convenient,  not  a bad  way  to 
go,  but  what  is  one  of  the  disadvantages? 
The  rope  damage,  yes,  but  the  main  disad- 
vantage is  that  you  need  a branch  union 
and  it  has  to  be  in  just  the  right  spot.  What 
is  the  big  advantage  of  using  a block?  You 
can  put  it  where  you  want  it!  The  same 
holds  true  of  cinching  tie-in  points  for  life 
support. 

► Climber  and  aerial  lift  operators 


Check  the  climbing  line  for  damage  while  descending. 


ANSI  Z133:  Origins,  Evolution 
and  Importance  Today 


By  Keith  Norton 

While  the  ANSI  Z133  standard 
has  been  guiding  tree  care 
safety  practices  for  more 
than  40  years,  many  professionals  may 
not  be  familiar  with  the  origins  of  the 
standard,  how  it  has  evolved  over  the 
years,  how  they  can  have  a say  in  this 
evolution,  or  why  the  stan- 
dard remains  crucial  to 
ensuring  arborists  and  tree 
professionals  are  safe  at 
work.  This  article  will  shed 
light  on  these  areas,  and  will 
give  an  inside  look  into  how 
ASC  Z133  strives  to  ensure 
ANSI  Z133  remains  broadly 
applicable  to  today’s  tree 
care  industry. 

The  American  National 
Standard  for  Arboricultural 
Operations  - Safety 
Requirements,  developed  by  the 
Accredited  Standards  Committee  on 
Safety  in  Tree  Trimming  Operations 
Z133  (ASC  Z133)  according  to  the  pro- 
cedures of  the  American  National 
Standards  Institute  (ANSI),  has  long 
been  recognized  within  the  tree  care 
industry  as  the  leading  authority  for  safe 
practice  in  tree  care.  As  a consensus  stan- 
dard, ANSI  Z 133  is  formulated  based  on 
the  input  of  tree  care  professionals 
throughout  the  industry  - all  views  and 
objections  are  considered  and  an  effort  is 
made  toward  their  resolution  in  the 
process  of  maintaining  the  standard. 

ANSI  Z133  is  also  a voluntary  stan- 
dard, meaning  that  adherence  to  its 
requirements  is  not  mandated  directly, 
but  it  is  often  cited  or  adopted  by  regula- 
tory authorities  as  a source  of  best 
practices  with  which  tree  care  profes- 
sionals should  be  aware,  and  thus  can  be 
backed  by  the  force  of  law. 

Origins  of  ANSI  Z133 

The  ASC  Z 1 33  was  largely  bom  out  of 
tragedy,  though  it  has  likely  saved  many 
lives  over  time.  After  Ethel  Hugg  of 
Johnstown,  New  York,  lost  her  son  on 
Aug.  10,  1965,  as  a result  of  a tree  trim- 


ming accident,  she  petitioned  federal  and 
state  authorities,  as  well  as  safety  organ- 
izations, to  create  measures  to  prevent 
others  in  the  industry  from  meeting  a 
similar  fate.  Her  efforts  were  ultimately 
successful,  and  on  April  4,  1968,  the 
ASC  Z133  was  formed,  with  the 
National  Arborist  Association  (now  the 
Tree  Care  Industry  Association)  serving 
as  Secretariat.  Delegates  to 
the  committee  included 
industry  representatives, 
government  officials,  equip- 
ment manufacturers, 

laborers,  academics,  insur- 
ance carriers  and  other 
interested  parties,  ensuring  a 
balance  of  interests  and 
expertise  was  represented.  In 
1969,  the  Secretariat  of  the 
committee  shifted  to  the 
International  Shade  Tree 
Conference,  which  would 
later  become  the  International  Society  of 
Arboriculture,  and  it  has  resided  with  the 
ISA  ever  since. 

The  mission  of  the  ASC  Z133  was  and 
remains  to  further  the  safety  of  arborists 
and  tree  care  professionals  at  the  job  site. 
Shortly  after  the  formation  of  the  com- 
mittee, the  delegates  set  to  work  to  do  just 
that,  creating  subcommittees  to  develop 
specific  sections  of  the  original  standard. 
Each  subcommittee  was  tasked  with 
preparing  and  editing  materials  around  an 
assigned  topic,  and  eventually  all  pro- 
posed segments  of  the  original  standard 
were  compiled  and  submitted  to  the  full 
committee  for  review.  After  interested 
parties  such  as  the  Occupational  Safety 
and  Health  Administration  (OSHA)/U.S. 
Department  of  Labor  were  consulted,  the 
first  draft  of  the  committee’s  original 
standard  was  unanimously  approved  on 
July  14,  1971.  By  December  20,  1972, 
the  standard  was  approved  by  ANSI,  and 
thus  ANSI  Z133  came  into  existence. 

Since  the  publication  of  the  first  draft 
of  ANSI  Z133,  ASC  Z133  has  continued 
to  monitor  safety  performance  within  the 
tree  care  industry  and  has  clarified  and 
interpreted  the  standard  requirements 
(Continued  on  page  26) 


The  Z133  Standard 
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What  the  Z 133  implies  here  is  you  need 
a stopper  knot  on  the  end  of  your  lanyard. 
If  you  don’t  have  a stopper  knot,  then  it 
needs  to  be  tied  or  fastened  to  a rated  life 
support  point.  Why  would  you  want  that 
knot  there,  why  that  termination?  Under  no 
circumstances  do  you  want  your  knot  or 
friction  device  to  slide  off  the  end  of  your 
lanyard.  No  matter  the  length,  it  should 
have  a fixed  termination  and  or  be  fixed  to 
a rated  point  on  your  saddle.  It  can  dangle 
loose  with  a fixed  termination  or  it  can  be 
attached  to  a rated  point. 

► If  a climbing  line  is  damaged,  the 
climber  shall  tie  in  with  a work  positioning 
lanyard  immediately. 

It  makes  sense.  Someone  probably 
nicked  their  line  and  put  off  fixing  it. 
Inspect  your  ropes  all  the  time. 

► The  ground  crew  shall  keep  the  climb- 
ing line  free  of  debris  and  obstructions, 
protect  it  from  damage  and  report  any 
known  damage  to  the  arborist. 

Have  you  ever  seen  a line  go  into  a chip- 
per, or  had  your  own  line  go  into  a chipper? 
It  goes  in  lightning  fast.  It  rarely  cuts  the 
rope.  One  scenario  is  the  line  keeps  spool- 
ing on  the  drum  and  then  it  shifts  from  one 
side  or  the  other  and  gets  between  the  bear- 
ing and  the  drum  and  it  starts  to  displace  the 
bearing.  You  are  lucky  if  only  the  machine 
is  damaged  in  the  process.  Climbers  can  be 
pulled  from  trees,  trees  can  break,  the  con- 
sequences are  often  very  bad.  This  all 
happens  in  a split  second.  Keep  your  lines 
clean  and  organize  your  job  site  properly 
and  protect  the  ropes  from  damage. 

► The  climber  shall  check  climbing  line 
for  damage  while  descending. 

This  is  just  good,  safe  practice  - and  also 
not  a bad  time  to  find  out  if  you  have 
enough  rope  to  get  to  the  ground. 


Annex  1 

Annex  1 , at  the  end  of  the  climbing  sec- 
tion of  the  Z 133,  bears  mentioning  because 
it  really  starts  to  delineate  systems  for  fall 
protection.  A lot  of  what  arborists  do  and 
how  we  stay  aloft  is  very  different  from 
other  industries.  It  is  important  that  ANSI 
delineates  that  in  the  arboricultural  safety 
standard.  Also  it  is  important  to  look  at  the 
annex  and  understand  it.  Arborists  use  a lit- 
tle bit  of  everything  - equipment  and 
technique-wise  - compared  to  many  other 
high  angle  industries. 
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Work  positioning  saddles  allow  the  use  of  both  hands  while  working  aloft. 


should  always  carry  handsaws  when  work- 
ing aloft. 

Kind  of  funny  that  this  wasn’t  a standard 
before.  What  is  the  use  for  a handsaw?  We 
could  list  a lot  of  uses.  So  many  times  I see 
guys  making  very  small  cuts  with  chain 
saws  they  could  make  more  safely  and 
quicker  with  a handsaw.  When  it  comes  to 
rigging  you  might  easily  get  yourself  into 
this  situation.  You’d  like  to  finish  a cut  on 


the  back  of  spar  because,  when  the  piece 
comes  off,  the  spar  is  going  to  rock  back 
and  forth.  On  the  back  side  of  the  spar, 
opposite  the  rigging,  you  are  more  stable. 
However,  it  could  be  a bad  cutting  posi- 
tion. Finish  it  with  a handsaw  and  you  have 
one  safe  solution. 

► The  non-working  end  of  positioning 
lanyards  shall  have  a fixed  termination  or 
be  connected  to  a rated  connection  point. 
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ULTIMATE 

POSITIONING 

LANYARD™ 


AVrtll  I'  Pt  .■  frtyftlftta 


Tired  of  frequently 

replacing  your 

ropeand  prusiks? 


Gear  that  is  bulk  to  last  longer  saves  you  money  and  time,  which  is 
always  a good  value.  For  20  years,  Sterling  Rope  has  been  making 
Legendary  durable  ropes  and  cord  Fur  life-safety  applications.  We've 
brought  this  technology  to  arborists  so  now  you  can  get  rope  gear  that 
teas  tough  as  y mi  are, 


Our  ft  IT  Prusik  Series 

* Unique  aramid  sheath  optimized  for  durability 

- Ability  to  grab  effectively  Tor  progress  capture 

* Control  led  rd  east?  for  quick  changes  in  positioning 

High  Performance  Rope  Lanyards  - Tech  11™  and  TrrTech,M 

* Unique  Technora’  sheath  design  for  the  ultimate  in  durability 

* Tech  1 1-  great  abrasion  resistance  and  superior  handling 

- Tritech  unique  sheath  and  inner  jacket  design  offers 
cut  resistance,  great  durability  and  superior  handling 

Ultimate  Positioning  (UP}1"  Lanyards 

* Creates  versatile  options  for  multiple  secure  attachments  and 
adjustable  work  positions  in  Iht?  IrPp 

* Single  leg  set-up  off  bridge  Facilitates  unrestricted  movement 
(shown  in  photo,  using  Thimble*  Rrusik  as  adjustable  anchor) 

Designed  to  last  longer,  our  products  Jet  yon  move  smoothly,  work 
effectively  and  maintain  safety  through  the  canopy.  The  next  time  you 
replace  your  gear,  chooso  sterling  rope  and  cord  to  outperform  and 
outlast  anything  else. 


Stan  the  cod*  to 
see  all  of  i h o\o 
products-  in  action. 


storllngropc-com  1 1-800- 783- 7673 
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Evolution  of  the  Z133 

(Continued  from  page  23) 
accordingly.  As  early  as  August  28,  1973, 
OSH  A had  already  adopted  language  from 
ANSI  Z133  to  inform  its  own  regulations 
and  to  guide  safe  work  practices  when  no 
language  existed  in  its  standards  for  specif- 
ic situations,  showcasing  the  early  impact 
of  the  standard.  By  2003,  OSHA  had 
signed  an  alliance  agreement  with  the  Tree 
Care  Industry  Association  to,  “...  address 
hazards  facing  the  tree  care  industry,  focus- 
ing primarily  on  the  prevention  of  falls  and 
struck-by  incidents,  as  well  as  electrical 
hazards  during  tree  removal.”  The  alliance 
is  guided  by  ANSI  Z 133. 

The  evolution  of  ANSI  Z133 

Soon  after  the  inception  of  the  first  draft 
of  the  ANSI  Z133  standard  (ANSI 
Z 133.1),  it  became  clear  that  amendments 
and  revisions  would  be  necessary  to  the 
standard  to  account  for  advances  in  tech- 
nology and  understanding  of  safety  best 
practices  within  the  industry.  As  a result, 
the  first  minor  amendments  to  the  stan- 
dard were  approved  on  November  17, 
1975,  and  the  first  official  revision  was 
approved  as  an  American  National 
Standard  on  May  17,  1979.  Since  that 
time,  revisions  have  been  made  to  ANSI 
Z133  approximately  once  every  five  to  six 
years,  with  approved  revisions  released  in 
1982,  1988,  1994,  2000,  2006  and  2012. 

The  process  for  updating  ANSI  Z133 
does  not  simply  hinge  upon  committee 
delegates  deciding  what  advances  neces- 
sitate revisions  to  the  standard.  The 
procedures  for  ASC  Z133  policies  and 
standards  development  state  that  anyone 
with  direct  and  material  interest  in  the 
scope  of  ASC  Z133  has  a right  to  partici- 
pate in  the  development  of  standards 
under  authority  of  the  committee.  Parties 
meeting  these  criteria  may  express  their 
positions  and  basis  for  such  positions,  and 
they  are  guaranteed  to  have  their  position 
considered  by  the  committee.  In  the  event 
of  an  adverse  decision,  these  parties  may 
also  appeal  the  committee’s  decision.  To 

V 

Annex  one: 

Fall  restraint  system:  Think  dog  leash. 
You  are  on  a lanyard  that  physically  will 
not  let  you  fall.  A classic  example  of  this  in 
arboriculture  is  an  aerial  lift.  You  are  wear- 
ing a body  belt  and  the  lanyard  has  to  be  so 
short  that  you  cannot  physically  fall  out  of 


An  original  Z1 33,  from  1972-  Though  the  cover  hasn’t 
changed  much , the  inside  has.  Note  the  “Felix”  inked 
at  top  left ; showing  it  once  was  the  property  of  the  late 
Robert  Felix,  executive  vice  president  of  the  National 
Arborist  Association,  now  TCIA. 

influence  ASC  Z133  policy,  a person  need 
not  be  a committee  member  or  have  spe- 
cific technical  qualifications,  though  there 
is  a requirement  that  a balance  of  interests 
be  represented  on  the  committee. 

To  ensure  that  interested  parties  can 
weigh  in  on  the  ANSI  Z133  standard,  as 
part  of  the  revisions  process,  there  is  a 
roughly  two-month  span  in  which  public 
comments  are  solicited,  reviewed,  dis- 
cussed and  voted  upon  by  the  committee. 
The  ASC  Z133  meets  approximately 
twice  a year  as  a full  committee,  and  sub- 
committees still  weigh  in  on  specific 
aspects  of  tree  care  safety  - in  fact,  there 
are  14  task  groups  that  focus  on  every- 
thing from  aerial  lift  operations  to 
winches  and  material  handling.  Beyond 
committee  approval  of  any  revisions  to 
ANSI  Z133,  OSHA  typically  weighs  in, 
and  before  publication  ANSI  must  con- 
firm the  standard  was  created  in 
accordance  with  proper  procedures. 

ANSI  Z133  today  and  tomorrow 

To  be  sure,  ANSI  Z133  has  served  as  a 
powerful  tool  to  make  the  tree  care  indus- 
try safer  for  decades  and  likely  will  for 
many  more  to  come.  ANSI  Z133-2012, 


the  lift. 

If  you  are  using  just  a body  belt  (a  fall 
restraint  belt)  on  a deceleration  lanyard, 
things  are  going  to  go  terribly  wrong  for 
you  if  you  fall.  In  the  event  of  a fall  the 
body  belt  will  not  support  you  and  may 
result  in  injury.  It  is  still  in  the  standard  to 


which  was  released  last  year,  is  currently 
the  essential  guide  for  federal,  state  and 
municipal  authorities  drafting  regulations 
that  affect  tree  care  professional  and 
arborist  safety,  and  a committee  already 
has  been  formed  to  begin  work  on  a 20 lb- 
20 17  ANSI  Z133  update,  as  the  industry 
never  stops  changing.  No  matter  how 
effective  ANSI  Z133  becomes  for  dissem- 
inating best  practices,  however,  the  fact 
remains  that  the  tree  care  industry  will 
always  be  a dangerous  one.  As  phrased  by 
Peter  Gerstenberger,  senior  advisor  for 
safety  compliance  and  standards  for  the 
TCIA,  in  his  2011  testimony  before  a U.S. 
House  of  Representatives  subcommittee 
on  workforce  protections,  “Using  esti- 
mates of  our  industry’s  size  from  reliable 
sources,  as  well  as  our  own  market 
research,  we  calculate  that  our  industry’s 
fatality  rate  places  us  among  the  top  10  - 
and  likely  among  the  top  five  - most  haz- 
ardous occupations  in  the  country.” 

With  this  point  in  mind,  it  is  not  neces- 
sary to  wait  six  years  to  leam  about  the 
latest  techniques  and  technologies  that  are 
making  the  tree  care  industry  safer. 
Educational  resources  are  available  from 
experts  on  safety,  tree  climbing,  right-of- 
way  practices  and  more,  and  specialized 
training  modules  can  be  created  and 
administered  to  groups  of  arborists  and 
other  tree  care  professionals  to  bring  rec- 
ommendations of  the  latest  ANSI  Z133 
standards  to  life.  By  staying  informed, 
you  not  only  stand  a better  chance  of  cre- 
ating a culture  of  safety  in  your 
day-to-day  work  environment,  but  you 
will  be  empowered  to  begin  thinking 
about  how  your  insights  might  make  the 
next  round  of  ANSI  Z133  revisions  even 
better. 

Keith  Norton  is  training  manager  with 
ACRT  Urban  Forestry  Training,  a division 
of  ACRT,  Inc.,  an  employee-owned  utility 
vegetation  management  consulting  firm 
headquartered  in  Akron,  Ohio.  He  is  also  a 
voting  member  of  the  Z133  committee  and 
a member  of  subcommittees  examining 
electrical  hazard  and  cranes.  ^ 


use  “a  fall  restraint  system”  for  aerial  lift 
work,  but  that  lanyard  has  to  be  short 
enough  so  that  you  cannot  physically  get 
out.  Make  sure  your  fall  protection  systems 
match  their  intended  use  and  requirements. 

Fall  arrest:  This  type  of  system  is  com- 
mon in  aerial  lift  usage.  Other  than  fall 
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A TREE  WORKER'S  DREAM  COME  TROE 


Work  faster  and  safer  with  the  only  ruggedized  and  heavy  duty  78  ft  wk  ht 
narrow  access  lift,  with  44  ft  side  reach  that  can  enter  36”  gates 


H THE  NEW  CRAWLER  78 
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Brian  Bernardi  from  BROTHERS  TREE  SERVICE,  in  CT,  soya: 
"The  CRAWLER  78  is  a dream  come  true. 

There  is  nothing  t can't  reach. 

No  one  should  be  in  the  tree  service  business,  without  one." 


Crawler  78  shown  with 
optional  hydraulic  tool  outlet 
Larger  and  smaller  lifts 
also  available 


MINI  ARTICULATED  LOADERS 


The  NEW  FOR  WAY  WL2S  is  the  only  mini 
articulated  loader  capable  of  entering  36"  gates 
[standard  3"  tiresj  with  serious  1 7SO/B9D  lbs 
tipping/work  toed  capability.  Articulated  loaders 
do  not  cause  any  damage  to  lawns  like  skid 
steers.  Perfect  for  high  quality  tree  services. 

WL25  model  comes  equipped  standard  with 
Perkins  water  cooled  diesel  engine,  Sauer 
Danfoss  hydraulics  and  universal  full  size  quick 
connect  plats. 

Limited  special  introductory  price  with  either  a 
grapple  or  sand  bucket  is  $24,990,00, 

Visit  www.articutatedloader.com  to  view 
more  pictures  and  print  specs. 
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restraint  this  is  the  other  way  to  secure  a 
worker  in  a lift.  The  system  requires  a dor- 
sal attachment.  Using  a deceleration 
lanyard  will  physically  slow  you  up  in  a 
fall;  the  dorsal  attachment  on  a fall  arrest 
harness  will  support  you  properly,  provid- 
ed it  is  worn  and  fitted  correctly. 

What  is  the  downside?  As  your  lanyard 
decelerates  your  fall  it  physically  gets 


longer  by  three,  four  or  five  feet  depending 
on  the  lanyard.  You  want  to  make  sure  that 
you  don’t  hit  anything  in  that  three,  four  or 
five  feet  of  expansion/slowdown  zone.  You 
might  be  working  well  out  of  your  mini- 
mum approach  distance  from  a 7.6  kV 
conductor,  but  in  the  event  of  leaving  the 
bucket  you  may  rapidly  encroach  on  the 
minimum  approach  distance. 


Work  positioning  systems:  This  is  the 
big  one.  These  systems  are  arborist  saddles 
as  we  know  them.  Some  arborist  saddles 
include  fall  arrest.  However,  those  are 
more  the  exception  than  the  rule.  Just  hav- 
ing shoulder  straps  on  your  saddle  does  not 
make  it  fall  arrest.  Fall-arrest  harnesses  are 
rated  with  a dorsal  ring.  Suspenders,  with- 
out a rated  dorsal,  help  hold  your  saddle  up 
- nothing  more.  “Work  positioning  sys- 
tems” and  how  we  use  them  is  very 
specific  in  its  wording  - work  positioning. 
It  keeps  you  from  falling  from  the  tree,  but 
it  allows  you  to  have  two  hands  to  do  your 
work  while  staying  secured  to  the  tree. 

Suspension  systems:  Last  is  suspension 
systems.  These  are  simply  harnesses  that 
workers  can  be  lowered  down  in  or  hoisted 
up  in  to  perform  work.  They  can  be  plat- 
forms used  in  conjunction  with  either  a 
fall-arrest  or  fall-restraint  system. 

It  is  important  to  understand  the  limita- 
tions of  each  suspension  system  and  what 
each  one  is  designed  for.  Just  a straight  sus- 
pension system  is  probably  not  great  for  tree 
work.  They  can  be  hard  to  move  around  in, 
very  linear.  Just  a fall-arrest  system  is  a lit- 
tle inconvenient  for  tree  work  and  climbing. 
It  wouldn’t  necessarily  allow  you  to  hang  in 
that  system  so  that  you  can  use  two  hands  to 
work.  It  might  serve  as  a backup  to  keep 
you  from  falling,  but  it  doesn’t  allow  you  to 
get  into  good  work  positions. 

The  Z133  standards  and  the  revised 
changes  help  lay  a framework  for  safety. 
By  making  recommendations  and  outlin- 
ing safe  work  practices,  the  standards 
guide  arborists  to  the  industry’s  best,  most 
accepted  practices 

The  ANSI  Z133  is  available  through 
TCI  A s online  store.  Visit  www.tcia.org  and 
click  the  Shop  tab. 

Tony  Tresselt,  CTSP,  is  director  of  safety 
and  training  for  Arborist  Enterprises,  Inc., 
in  Lancaster,  Pennsylvania.  His  travels 
and  training  can  be  followed  at  gravita- 
tionalanarchy.wordpress.com.  This  article 
was  based  on  his  presentation  on  the  same 
subject  at  TCI  EXPO  2012  in  Baltimore. 
To  listen  to  the  audio  recording  of  that 
presentation,  go  to  the  digital  version  of 
this  issue  of  TCI  Magazine  online  at 
tcia.org/publications/tci-magazine/ 
archives  and  click  here.  a 


Circle  11  on  RS  Card  or  visit  www.tcia.org/Publications 


From  The  Leader 
In  Fiberglass  Poles 


Mgxiivi 
hml  lliildcr* 
Hydraulic  Cfwi  Sow 
Hgtter 

fibecgleiH  Chain 
hotter 


ftuD 


6- Lite 

Ifm  i Jf]h1  wfj-irjhl  PnwflrhflLrtfi 
For  Tf&e  Irtmmina 


\ N 

Polt  SlIH  ^ 
Snaps  Of*  fof  we  as 
I limit  Saw 


800.346. 195* 

WWW , JAM  ESOIN  L LC  .COM 


JAMESON 

Since 


Circle  15  on  RS  Card  or  visit  www.tcia.org/Publications 


28 


TREE  CARE  INDUSTRY  - JULY  2013 


E * 

IfV 

_-%r  ^ *r 

i[Sjl 

1 1 1 1 

ruTfo  t 

I 1 | fi  II 

JtT 

■ 1 1 

iiiT<T> B 

l-'olydyiin 


You  trust  our  ropes  day  in  and  day  out.  Your  safety  depends  on  them. 

That’s  why  for  over  60  years,  our  engineers  have  worked  with  arborists  and 
climbing  experts  Id  develop  a tine  of  strong  and  lightweight  task-specific  climbing, 
lowering  end  accessory  ropes.  Made  with  superior  fibers  using  the  world's  cnosi 
advanced  construction  methods,  every  line  is  manufactured  to  the  highest 
industry  standards.  It’s  how  we’ve  earned  your  trust  and  the  industry's  respect. 

For  more  information  on  the  world’s  best  tines  visit  www.yatecordege.com. 
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Accreditation 


Dement  crewmembers  include , from  left ; Lucas  Sims , Guy  Dement,  Mason  Weaver,  crew  leader  William  Ciapponi,  CTSP,  and 
Scottie  Pritchett 


By  Janet  Aird 

When  Joe  and  Amy  Dement 
bought  an  existing  tree  care 
company  in  Medina, 
Tennessee,  in  May  2011,  they  didn’t  know 
much  about  trees,  but  they  did  know  about 
TCIA  and  the  importance  of  hiring  a good 
arborist. 

“They  did  a lot  of  research  before  they 
bought  the  company,”  says  Sam  Spence, 
who  has  been  with  Dement  Tree  Service 
from  its  inception.  Spence  is  an  ISA-certi- 
fied arborist,  a tree  risk  assessor  and  a 
TCIA  Certified  Treecare  Safety 
Professional  (CTSP)  as  well  as  the  compa- 
ny’s estimator  and  business  manager. 

Joe  Dement  handles  the  staffing,  hiring, 
equipment  purchases  and  capital  improve- 
ments. Amy  is  in  charge  of  all  the  financials, 
including  payroll  and  accounts  receivable. 

“I  was  very  impressed  with  TCIA’s 
information  and  guidelines,”  Spence  says. 
They  were  helpful  in  just  about  every  ele- 
ment of  setting  up  the  company,  including 
putting  the  safety  manual  together  and 
determining  how  to  do  the  estimating  and 
the  training. 


Sam  Spence,  CTSP,  left,  with  Joe  and  Amy  Dement. 

Dement’ s service  area  covers  a more  than 
60-mile  radius  around  Jackson.  Some  70 
percent  of  their  work  is  residential;  the 
remainder  is  for  utility  companies,  universi- 
ties, government  agencies  and  golf  courses. 

Close  to  25  percent  of  their  work  is  com- 
prised of  what  Spence  calls  difficult 


removals.  “They’re  our  specialty,”  he  says. 
“We  are  one  of  the  best  equipped  tree  care 
companies  in  the  area.  When  a competitor 
can’t  handle  a removal,  even  they  call  us. 
That  sets  us  apart.” 

Dement’ s crews  are  highly  trained  in  all 
kinds  of  rigging.  In  addition,  Dement  is  the 
only  company  in  the  Jackson  area  that  uses 
non-invasive  climbing,  i.e.  not  using  spurs 
and  spikes. 

“I’ve  got  to  think  one  step  ahead,”  he 
says.  “Our  philosophy  is  that  we  want  to  be 
innovative  and  we  want  to  be  the  best.” 

The  company  also  does  cabling  and 
bracing.  They  use  the  new  Cobra  Tree 
Bracing  System,  a dynamic  cabling  system 
that  grows  with  the  tree  instead  of  girdling 
it,  he  says.  The  system  also  acts  as  a shock 
absorber,  supporting  the  tree  and  allowing 
it  to  sway  with  the  wind  while  protecting  it 
from  sudden  jerks  by  strong  winds. 

Dement’s  other  services  include  prun- 
ing, tree  risk  assessments,  stump  grinding 
and  removal,  shrub  pruning  and  removal, 
as  well  as  fertilizing  and  pest  and  disease 
control.  They  are  also  available  for  storm 
recovery  clean-up  in  the  area. 

They  employ  a three-member  crew  in 
the  winter  and  up  to  two  four-member 


crews  in  summer.  The  permanent  employ- 
ees have  annual  EHAP  (Electrical  Hazards 
Awareness  Program)  training,  and  crew 
leader  William  Ciapponi  is  a CTSP  and  an 
ISA  certified  arborist.  “We’re  proud  of 
that,”  Spence  says. 

All  the  training  is  done  in-house.  “We’ve 
already  finished  our  first  pass  on  the  tailgate 
sessions,”  he  says.  “We’ve  done  everything 
from  driving  to  chipping  to  bee  stings.” 

They  use  courses  from  TCIA’s  Tree  Care 
Academy,  and  have  weekly  sit  down  meet- 
ings about  relevant  topics  such  as 
upcoming  cabling  work  or  how  to  work 
around  poison  oak  and  poison  ivy.  They 
also  have  open  discussions  about  events 
that  happened  in  the  field:  What  went  well 
and  why,  or  what  didn’t  go  well,  why  and 
what  they  can  do  differently  in  the  future. 

“We  also  attend  local  ISA  and  TCIA 
conferences,”  he  says.  “We  pick  up  on 
stuff  there  that  might  not  be  in  a book, 
from  people  we  meet  and  from  demonstra- 
tions on  the  floor.” 

Spence  estimates  that,  conservatively, 
some  15  to  20  percent  of  Dement’s  clients 
are  repeat  customers  or  referrals,  an 
impressive  number  for  a company  that  is 
barely  two  years  old.  “We’re  getting  up 
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happy  and  to  know  we  are  always  here 
when  they  need  us,  day  or  night.” 

In  the  future,  he’d  like  to  see  the  com- 
pany growing  their  volume  of  work  and 
adding  crews,  and  possibly  opening  a 
satellite  office.  As  the  company  grows, 
having  the  structure  that  Accreditation 
helped  put  in  place  will  ease  the  growing 
pains. 

“I’ve  helped  build  and  grow  this  compa- 
ny,” he  says.  “It’s  definitely  a high  point 
for  me.  And  everybody,  from  the  owner- 
ship to  the  guys  in  the  field,  is  passionate 
about  what  they  do  - if  s a prerequisite  for 
working  here.  That’s  our  business  philoso- 
phy, and  the  guys  carry  that  attitude  into 
the  field  every  day:  Take  care  of  the  trees 
and  do  right  by  the  customer.”  ^ 


there  at  this  point,”  he  says.  “We’re  still 
in  the  process  of  building  our  reputation, 
but  I’m  proud  that  we’ve  managed  to  do 
so  well  in  such  a short  time.” 

The  company  retains  membership  in 
several  chambers  of  commerce  in  the 
Jackson  area,  Brownsville/Haywood 
and  Greater  Gibson  County.  On  Arbor 
Day,  they  speak  at  a local  school,  donate 
a tree  and  show  the  students  how  to  plant 
it,  to  get  them  interested  in  trees,  he  says. 
They’ve  also  done  cleanups  at  local  non- 
profits, pruning  at  a local  church  and 
sponsor  a youth  baseball  league. 

They  advertise  in  the  yellow  pages,  on 
local  talk  radio,  and  on  their  website.  If 
cold  calls  are  made,  they  are  to  a specif- 
ic potential  customer  base. 

“You  have  to  find  the  need,”  he  says,  and 
to  do  that,  he  ensures  that  he  knows  what’s 
going  on  in  the  area.  For  example,  he  knew 
that  a local  university  had  changed  hands, 
from  privately-owned  to  state-owned,  and 
that  the  campus  trees  were  in  terrible  shape. 
He  talked  to  the  groundskeeper  about  what 
needed  to  be  done,  and  he  got  the  job. 


While  crew  leader  William  Ciapponi  limbs  a storm-damaged  tree , 
Scottie  Pritchett  heads  off  to  fuel  up  another  saw. 

Dement  Tree  Service  was  accredited  in 
April  2013.  “We  knew  we  needed  it,” 
Spence  says. 

Using  TCIA’s  information  and  guidelines 
to  structure  the  company  from  the  begin- 
ning gave  them  a leg  up  in  the  Accreditation 
process.  Still,  they  made  a few  improve- 
ments, such  as  in  customer  service. 

“We  already  had  some  of  it  in  place,”  he 


says,  “For  example,  we  knew  that  the 
sooner  we  responded  to  a customer’s 
concern,  the  better.  Accreditation  helped 
streamline  and  track  the  process,  though.” 

Spence  gives  all  the  company’s  cus- 
tomers his  cell  phone  number  and  takes 
care  of  their  concerns  as  quickly  as  pos- 
sible. “We  want  our  customers  to  be 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCiA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 
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Clear  communication  is  critical  between  climber  and  crane  operator.  Here , Trenton  Thomas  makes  a cut,  while  operator  Michael  Hunt  of  The  Crane  Man,  Inc.  prepares  to  lift  the  pick. 
Photo  courtesy  Kim  Nie  ves-Sosa/Nie  ves-Sosa  Photography. 


By  Tim  Ayers,  CTSP 

Have  you  ever  heard  of  human  per- 
formance tools?  If  you’re  in  the 
tree  care  industry,  for  the  most 
part,  I would  doubt  it.  They  just  aren’t 
talked  about  in  our  trade  - yet. 

Why  do  you  suppose  this  might  be? 
Maybe  you  need  a description  of  these 
tools  before  determining  that  you  don’t  use 
them.  We  know  we  communicate,  but  how 
well  are  we  doing  this?  Maybe  we  use 
them,  but  we  don’t  use  them  well. 

Human  performance  tools  are  basic 
communication  skills  that,  when  used 
effectively,  will  help  reduce  error  potential. 
This  is  done  through  precise  verbal  com- 
munication, following  specific  written 
expectations  and  by  creating  intentional 
pause  to  evaluate  your  own  actions  prior  to 
execution,  naming  a few  characteristics. 

Human  performance  tools  are  discussed 
and  trained  for  frequently  in  nuclear  work 
environments,  i.e.  power  plants,  but  appar- 
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ently  very  few  others.  A search  of  the  Web 
shows  little  discussion  taking  place  within 
other  professions.  Aviation  and  military  are 
also  users  of  these  tools,  but  not  nearly  to 
the  extent  of  the  nuclear  profession. 

I was  involved  with  an  effort  to  imple- 
ment human  performance  tools  in  the 
electrical  transmission  and  distribution 
industry  beginning  in  2003.  This  occurred 
as  a result  of  some  leadership  personnel 
transferring  from  nuclear  and  becoming 
aware  of  mistakes  that  could  easily  have 
been  prevented  with  use  of  human  per- 
formance tools.  The  use  of  the  tools  is 
closely  associated  with  preventing  signifi- 
cant risk.  If  you  think  of  the  fields 
mentioned  previously,  you  can  easily  iden- 
tify significant  risk. 

Imagine  poor  communication  that 
results  in  a nuclear  incident.  The  number  of 
lives  affected  could  be  quite  high.  It  is  well 
documented  that  poor  communication  has 
contributed  to  some  of  the  more  significant 
nuclear  disasters.  Some  of  these  have  even 
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been  in  our  own  country.  Three  Mile  Island 
is  one  very  prominent  example. 

Poor  communication  has  been  a domi- 
nant theme  in  many  airline  disasters.  A 
check  on  the  Web  reveals  planes  have 
crashed  into  swamps,  mountains  and  hill- 
sides solely  because  of  poor 
communication.  Many  lives  were  lost  in 
these  incidents.  None  of  these  losses  had  to 
occur.  Use  of  human  performance  tools  has 
prevented  countless  tragedies  since  imple- 
mentation. 

So,  back  to  the  tree  care  industry.  Don’t 
we  have  potential  for  significant  incidents? 
Although  we  are  not  likely  to  cause  harm 
to  whole  nations  or  an  airplane  full  of  peo- 
ple, we  have  experienced  disaster. 
Disasters  come  in  many  sizes.  Anytime  a 
life  is  lost  because  of  a work-related  inci- 
dent, we  likely  call  that  a disaster.  We  read 
almost  weekly  of  how  dangerous  our  trade 
is  and  that  lives  have  been  lost. 

We  also  have  the  distinct  potential  to 
impact  numerous  people  because  of  a mis- 


Tony  Pi ntor,  shown  here  conducting  a pre-trip  vehicle  inspection , was  recognized  through  Kramer  Tree  Specialists’ 
Employee  Recognition  Program  for  his  safety  focus.  Photo  courtesy  of  Kramer  Tree. 

Employee  Recognition  Program  Ups  Safety 


Kramer  Tree  Specialists,  Inc.,  an 
accredited  TCIA-member  company 
in  West  Chicago,  Illinois,  recently  recog- 
nized employee  Tony  Pintor  through  the 
company’s  Employee  Recognition 
Program  for  his  safety  focus. 

“He  conducted  pre-trip  inspections 
two  days  in  a row  that  identified  safety 
risk.  If  he  hadn’t  noticed  and  corrected 
the  problems,  they  could  have  resulted 
in  incidents,”  says  Tim  Ayers,  CTSP, 
Kramer  Tree’s  safety  and  human  per- 
formance manager. 

Briefly,  the  way  the  program  works  is: 
• Program  is  open  to  both  office  and 
craft  employees  (below  manager) 


• A manager  typically  determines  or 
suggests  who  should  be  rewarded 

• Reward  is  $25  gas  card  and  letter 
signed  by  KTS  owner  (with  note 
from  manager  also) 

• Letters  are  given  to  manager  for  dis- 
tribution to  employee  (in  manner 
they  see  fit) 

• Often  letter  is  simply  handed  to 
employee  one-on-one  by  manager 

Kramer  Tree  started  program  in 
2011  and  45  employees  have  received 
a letter  to  date.  Total  cost  of  the  pro- 
gram to  date  is  about  $1,000. 
Identified  savings  recognized  by 
employee  efforts  is  about  $3,000.  ^ 


take,  right?  Consider  the  use  of  a crane  to 
lower  large  sections  of  a tree  over  a house, 
or  addressing  storm  related  tree  damage 
around  electric  wires.  These  have  definite 
potential  for  experiencing  significant 
impact. 

Why  don’t  we  intentionally  use  human 
performance  tools  when  doing  tree  work? 
It’s  likely  that  we’re  just  unaware  of  them. 
We  haven’t  had  much  exposure  to  such 
language  or  tools.  It  seems  like  this  discus- 
sion has  been  centered  on  trades  with 
much  higher  perceived  risk.  We  clearly 
have  potential  for  significant  risk.  Maybe 
it’s  time  we  have  the  discussion.  This 
could  be  a way  to  increase  our  efficiency 
as  an  industry. 

Although  the  term  “human  performance 
tools”  sounds  lofty,  the  tools  themselves 
are  actually  quite  simple.  In  order  to  keep 
this  discussion  basic,  we  will  look  into  just 
five  of  these  communication  tools.  We  will 
focus  on:  Three-part,  24-hour  clock,  job 
brief,  peer  check  and  self-check. 

Three-part  communication  is  typically 
best  used  when  you  need  to  transfer  or  pro- 
vide specific  information.  Key  elements 
include  identification  of  the  message  sender, 
the  message  and  a message  recipient.  Use  of 
the  tool  requires  verbally  providing  the  mes- 
sage, confirming  receipt  of  the  message, 
and  then  affirmation  that  it  was  received 
correctly.  The  most  simplistic  example 
would  involve  exchange  of  an  address. 

The  24-hour  clock  focuses  on  using  mili- 
tary time,  designating  each  hour  with  a 
distinct  number,  rather  than  separating 
morning  from  evening  into  12-hour  seg- 
ments of  a.m.  and  p.m.  For  those  unfamiliar 
with  military  time,  we  begin  just  after  mid- 
night and  the  first  hour  is  known  as 
zero-hundred.  Noon  is  1200,  the  first  hour 
after  lunch  is  1300  and  each  consecutive 
hour  after  builds  up  to  2400  at  midnight. 
Use  of  this  tool  will  eliminate  confusion 
between  morning  and  afternoon  times. 

Job  brief  involves  initiating  a document- 
ed discussion  just  prior  to  any  task.  This 
tool  is  more  commonly  used  than  others, 
but  still  requires  much  greater  use  by  our 
trade.  Similarly,  the  act  of  conducting  for- 
mal job  briefs  was  nearly  unheard  of  prior 
to  2003  in  the  electrical  industry.  The  con- 
cept involves  looking  over  various  risks 
you  will  likely  encounter  and  implement- 
ing barriers  known  to  protect  you  from  that 


hazard.  Use  of  a written  document  helps 
management  track  whether  these  risks  are 
at  least  considered  when  doing  a job. 
While  many  people  still  believe  they  can 
just  go  ahead  without  a job  brief  discus- 
sion, many  people  have  noticed  great 
benefits  from  better  group  planning  and 
individual  involvement. 

Peer-check  and  self-check  are  nearly  sim- 
ilar tools.  Peer-check  requires  you  to 
involve  a fellow  worker  on  the  job  site  in 
your  decision  just  prior  to  taking  action. 
This  could  provide  an  opinion  from  a sec- 
ond set  of  eyes  that  would  help  you  see 
things  you  may  have  overlooked.  Similarly, 
self-check  is  used  when  you  don’t  have  the 
support  of  a peer,  but  you  check  your  steps. 
The  act  of  self-checking  requires  you  to 
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pause  just  prior  to  taking  action  and  review- 
ing available  information.  Often  this  works 
best  if  you  talk  out  loud  to  yourself,  or 
maybe  walk  away  from  the  task  and  take 
another  look  to  evaluate  risk. 

Now  that  we’ve  very  briefly  discussed 
five  basic  human  performance  tools,  we’ll 
see  how  implementing  them  will  make  a 
difference. 

Let’s  imagine  that  your  company  has 
been  working  a large  project  involving 
removal  of  many  trees  in  a large  subdivi- 
sion as  a result  of  an  emerald  ash  borer 
infestation.  The  job  is  basically  complete 
and  you  are  working  on  the  punch  list.  The 
salesman  doesn’t  get  his  commission  until 
the  job  is  billed  and  the  company  paid.  The 
customer  has  provided  a list  of  two  trees 
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not  yet  removed,  a pile  of  brush  to  load  and 
a cluster  of  three  stumps  that  needs  to  be 
ground  before  a particular  date. 

Our  example  works  whether  communi- 
cation is  to  the  customer  or  the  crew.  Let’s 
pretend  the  company  salesperson  is  meet- 
ing with  the  customer  on  the  job  site.  Since 
we  are  already  working  on  missed  items  on 
the  punch  list,  we  need  this  meeting  to  go 
well.  Things  we  need  to  establish  up  front 
include  the  meeting  location  and  time. 
Depending  on  the  neighborhood,  this 
could  involve  similar  addresses  separated 
by  north/south  designations  or  street 
names  that  sound  very  similar.  The  meet- 
ing time  is  critical.  Salespersons  have  the 
potential  to  start  very  early  and  work  late 
into  the  day.  This  would  mean  that  the 
hours  of  5 through  9 could  easily  be  con- 
fused. With  these  factors  in  mind,  what 
tools  help  define  the  meeting? 

While  use  of  the  24-hour  clock  would 
clearly  be  helpful,  we  can’t  expect  the  cus- 
tomer to  use  it.  That  doesn’t  mean  you 
can’t  use  the  tools,  even  if  just  for  your 
own  scheduling  purposes.  Of  course,  it 
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Use  of  the  tools  typically 
starts  at  the  top.  As  a 
leader  in  your  company, 
you  can ’t  expect  employ- 
ees to  use  them  unless 
you  do  so. 

can’t  hurt  to  let  your  customer  know  that 
you  understand  the  meeting  timing  based 
on  the  24-hour  clock.  Imagine  if  the  cus- 
tomer says,  “I’ll  see  you  on  Monday  at  6 
o’clock,”  and  you  clarify,  “I  understand  we 
will  meet  at  1800  hours  on  Monday.” 
While  this  could  cause  some  questioning 
by  the  customer,  it  could  end  up  clarifying 
that  they  actually  expected  to  see  you  at 
0600  hours  instead.  It  will  also  drive  use  of 
three-part  communication  by  requiring 
confirmation  that  the  message  was  under- 
stood. 

Now  imagine  using  the  tools  with  your 
field  crews.  As  you  review  the  work  for 
today  with  your  crew  leader,  you  use  the 
human  performance  tools.  This  could 
involve  discussion  of  the  work  address.  You 
mention  the  work  is  located  at  a particular 
address  and  your  crew  leader  simply  says, 
“OK.”  This  is  when  you  need  to  ask  for  a 
verbal  repeat  back.  Use  of  this  tool  will  help 
you  know  if  the  crew  leader  understands  the 
job  is  at  the  south  end  of  town,  rather  than 
on  the  north  end.  Talking  about  the  three 
different  tasks  and  what’s  to  be  done  at  each 
location  will  also  provide  benefit  through 
repeating  instructions  and  individual  confir- 
mation that  they  are  correct. 

Once  on  the  job  site,  your  crew  leader 
can  continue  to  use  the  tools  during  job 
briefings,  work  assignments  and  through- 
out the  day.  He  or  she  can  also  use  them 
when  letting  you  know  what  was  accom- 
plished on  site.  Job  brief  provides  your 
crew  members  a voice  in  the  on-site  plan- 
ning of  a task.  While  the  crew  leader  is 
expected  to  provide  a verbal  task  overview, 
the  object  is  to  get  the  entire  team  on  the 
same  page.  Ideas  from  other  members  of 
the  team  could  be  just  the  peer-check  that 
was  needed  to  notice  an  unanticipated  risk. 

Peer-check  will  come  in  very  handy 
when  you  are  getting  ready  to  cut  a large 


limb  and  you  need  to  know  if  it  will  fall  as 
expected.  You  simply  ask  your  co-worker 
to  look  over  the  situation  and  provide  feed- 
back. You  don’t  always  have  someone 
close  enough  to  gain  their  critical  insight. 
This  is  when  self-check  becomes  neces- 
sary. This  may  require  you  to  move  into 
another  position  and  re-evaluate  condi- 
tions. It  is  critical  when  using  these  tools 
that  you  stop  just  prior  to  the  action. 
Typically  the  action  is  one  that,  once  taken, 
there  is  no  going  back  - in  other  words, 
consequences  you  can’t  afford. 

While  going  to  the  wrong  side  of  town 
or  dropping  a limb  incorrectly  doesn’t 
always  end  in  an  unaffordable  conse- 
quence, every  mistake  has  a cost.  The 
examples  we’ve  discussed  are  simple,  but 
we  know  you  have  communications  daily 
that  are  much  more  intricate.  When  deter- 
mining if  the  tools  are  necessary  for  your 
work,  you  are  deciding  how  professional 
you  want  to  be  perceived  and  how  impor- 
tant it  is  to  create  additional  efficiency. 
Making  mistakes  is  inherently  human,  but 
they  are  not  a required  outcome.  You  can 
eliminate  a good  portion  of  your  failures 
by  using  these  tools. 

Use  of  the  tools  typically  starts  at  the 
top.  As  a leader  in  your  company,  you  can’t 
expect  employees  to  use  them  unless  you 
do  so.  This  means  you  need  to  model  the 
use  of  the  tools  for  them.  If  you  were  unfa- 
miliar with  the  tools  before  reading  this 
article,  you  can  assume  employees  are  new 
to  them  as  well.  This  means  you  shouldn’t 
walk  onto  a job  site  without  getting  some- 
one’s attention  and  asking  for  a briefing. 
You  also  need  to  verbally  repeat  back 
addresses,  times  and  instructions  when  the 
situation  dictates.  Although  it  will  take 
time  and  persistence,  it  won’t  be  long 
before  you  see  the  benefits  of  clearly  com- 
municating with  co-workers. 

Tim  Ayers,  CTSP,  is  safety  and  human 
performance  manager  with  accredited 
TCIA-member  Kramer  Tree  Specialists, 
Inc.  in  West  Chicago,  Illinois.  This  article 
was  based  on  a presentation,  “Learning 
Lessons  from  Apollo  13,  ” by  him  and  Todd 
Kramer,  CTSP,  also  with  Kramer  Tree,  at 
TCI  EXPO  2012  in  Baltimore.  To  listen  to 
the  audio  recording  of  that  presentation, 
go  to  the  digital  version  of  this  issue  of  TCI 
online  and  click  here.  & 
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"If  you  have  a sharp  chain , life  is  good,  productive,  safer  and  your  machine  will  last  longer.  If  not,  you  risk  fatigue,  injury,  equipment  failure  and  extra  cost, " says  Husqvarna’s  Carey 
Shepherd.  Husqvarna’s  RevBoost,  incorporated  into  its  550XP  shown  above,  provides  instant  high  chain  speed  for  more  efficient  de-limbing. 


By  Rick  Howland 

There  is  a lot  to  be  said  about  saw 
chains,  more  than  can  be  accommo- 
dated in  a single  magazine  article. 
For  this  article,  we’ll  focus  on  those  points 
that  apply  to  professional  users. 

One  thing  we  learned  in  researching  this 
article  is  that  the  pros  often  do  not  know 
enough  about  modem  saw  chains  to  get  the 
most  from  their  equipment.  Or,  they  are 
stuck  in  the  past  with  preconceived  notions 
that  no  longer  apply. 

We  learned,  for  example,  that  it  is  not 
uncommon  for  a user  to  want  to  up  the  ante 
on  a chain  saw’s  efficiency  by  selecting  a 
more  aggressive  replacement  chain  only  to 
find  that  the  result  wasn’t  as  expected.  We 
also  learned  that  even  veteran  professionals 
can  have  a problem  with  properly  sharpen- 
ing a chain.  And  another  thing...  those 
off-brand  chains  from  overseas  can  be  spot- 
ty in  quality  and  eventually  will  cost  you 
more  money  than  they  save. 

Think  of  your  chain  in  the  same  way  you 


think  of  tires  for  your  car;  you  wouldn’t 
want  to  put  standard  highway  tires  on  an 
Indy  car,  nor  drag  slicks  on  your  work 
tmck.  Same  goes  for  chain  for  your  chain 
saw.  The  chain  needs  to  be  mated  correctly 
to  the  machine  and  the  work  you  are  doing. 
It’s  true  that  pretty  much  any  chain  of  cor- 
rect length  will  work,  though  you’re  risking 
not  only  productivity  but  also  safety  if  the 
chain  selection  is  off,  according  to  the  saw 
and  chain  manufacturers  interviewed. 

Randy  Scully,  national  service  manager 
for  Stihl  Inc.,  says  the  selection  and  quali- 
ty of  the  chain  is  so  important  to  the 
productivity  and  safe  use  of  their  machines 
that  the  company  produces  its  own  chain. 
(Other  than  Stihl,  most  chain-saw  makers 
source  their  chain  from  companies  such  as 
Oregon.  Husqvama  recently  announced 
the  establishment  of  its  own  chain  manu- 
facturing facility  in  Sweden.) 

“Stihl  has  produced  its  own  chains  since 
the  late  1970s,”  Scully  says. 

“Our  philosophy  is  that  the  chain  saw  is 
a complete  tool.  We  want  to  be  assured  of  a 


quality,  high-performance  product. 
Certainly,  the  engine  turns  the  chain,  but 
the  chain  is  critical  to  how  the  machine  ulti- 
mately performs,”  Scully  says.  “By  making 
our  own  chain,  we  are  more  assured  of  con- 
sistent overall  performance  by  matching  up 
all  the  characteristics  of  the  tool.” 

He  cites  steps  Stihl  takes,  such  as  pre- 
stretching chain  before  it  leaves  the 
factory.  “This  helps  eliminate  excessive 
chain  stretching  during  the  break-in  peri- 
od, reducing  maintenance  time  and 
component  wear.” 

“Furthermore,  the  chrome-finished  cut- 
ters, sharpened  before  assembly,  stay  sharp 
longer  and  require  less  filing.  The  chrome 
is  very  thin  but  produces  a very  fine  edge,” 
Scully  explains,  adding  that  during  sharp- 
ening, the  softer  body  of  the  cutting  tooth 
is  filed  away  first,  leaving  the  harder 
chrome  surface  capable  of  producing  a 
very  sharp  edge.  “If  the  chain  teeth  were 
all  chrome  (or  chrome  alloy),  they  would 
be  virtually  impossible  to  sharpen  and 
would  be  prone  to  breakage,”  Scully  adds. 
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Looking  at  the  Stihl  chain,  he  says, 
“There  are  features  like  a built-in  file  angle 
indicator  on  the  depth  gauge  and  hardened 
rivets  to  help  take  high  loads.”  There  is  a lot 
that  goes  into  engineering  a chain,  things 
we  as  users  rarely  know  about  or  appreciate. 
Scully  says  the  Stihl  chain  features  cham- 
fered rivet  holes.  “These  require  a special 
machining  process  to  assure  smooth  rivet 
holes  and  minimize  microscopic  cracks  that 
can  become  larger  cracks  with  use  over 
time.”  The  process  also  reduces  friction  and 
stretching,  he  notes. 

The  Stihl-brand  Oilomatic  chain  also 
features  a channel  that  funnels  oil  directly 
to  these  rivets,  providing  more  precise 
lubrication  and  reducing  the  amount  of  bar 
oil  needed.  “Since  the  rivets  act  bearings, 
they  need  good,  consistent  lubrication.  The 
chain  groove  acts  as  a channel  so  the  oil 
gets  injected  into  the  rivets.  The  oil  also 
functions  to  keep  out  debris  and  keep  the 
chain  running  cooler,  Scully  adds,  noting 
that  the  angled  oil  delivery  hole  in  the 
guide  bars  are  part  of  the  system  that 
improves  oil  flow. 

“There  are  three  basic  things  a person 
needs  to  know  about  fitting  a chain  to 
machine,”  according  to  Scully,  “pitch, 
gauge  and  length.” 

He  explains  that  pitch  is  the  distance 
between  the  drive  links,  which  matches  the 
sprocket  pattern.  “Generally,”  Scully  says, 
“the  larger  the  pitch  means  the  larger  the 
chain,  and  the  larger  a chain  is,  the  more 
wood  it  takes  with  each  pass.” 

“Gauge  is  the  width  of  the  link.  For  pros 


Chain  parts.  Graphic  courtesy  of  Husqvarna. 


Stihi’s  electic  USG  Universal  Chain  Sharpener  handles  various  styles  of  chain  and  has  an  optional  hedge  trimmer  sharp- 
ening attachment.  Courtesy  of  Stihl  Inc. 

there  are  three  main  types:  50,  58 
and  63  gauge  (representing  thou- 
sandths of  an  inch).  Following  the  same 
general  theory,  the  larger  gauge,  he  says,  is 
for  use  on  larger  machines.  “It’s  made 
more  durable  for  what  the  engine  turns  out. 

If  I am  running  a larger  saw,  for  example  6 
to  8 cubic  inches,  I will  use  a %,  or  .404- 
inch,  thicker  gauge  chain.” 

“Finally,  a chain  length  of  16  inches  is 
self-explanatory.  Though  it  varies  a bit 
from  model  to  model,  we  measure  length 
in  drive-link  count,”  Scully  says,  with  60 
drive  links  generally  accommodating  a 16- 
inch  guide  bar.” 

After  that,  Scully  says,  it’s 
a matter  of  cutter  types. 

Chisel  and  semi-chisel. 

Arguably,  the  biggest  debate 
revolves  around  the  cutter,  he 
says. 

“Chisel  is  a square-cut  tooth 
that  cuts  faster.  The  semi-chis- 
el has  a radiused  (or  rounded) 
comer.  It  cuts  slower  but  does 
not  dull  as  quickly,”  he 
explains. 

These  are  generalities. 

According  to  Scully,  “As 
designs  have  developed  over 
the  years,  with  new  advances, 
we  have  been  able  to  get  a 


Stihl  Picco  Micro  3 chain  is  a low- 
kickback,  narrow  kerf, 
smooth-cutting  and  low-profile 
chain  ideal  for  small  to  mid-sized 
chain  saws  with  between  1.5  kW 
(2.0  bhp)  and  1.9  kW  (2.5  bhp). 

semi-chisel  chain  to  perform  almost  as  well 
as  a chisel.  The  chisel  is  primarily  intended 
for  high-production  users  with  extraordi- 
nary needs,  but  the  chisel  has  more 
kickback  tendencies  than  the  semi.  With 
new  advances  in  chain,  we  can  get  nearly 
the  performance  of  a chisel  with  a semi,  and 
it  will  stay  sharper  longer,”  he  maintains. 
Low-kickback  chains  do  not  prevent  kick- 
back,  but  they  are  designed  to  reduce  the 
risk  of  kickback  injury. 

“I  would  suggest  to  pro  users  that  they 
consider  using  Stihl  low-kickback  saw 
chains,  which  perform  well,  yet  reduce  the 
risk  of  kickback  injury  and  can  extend  the 
life  of  the  saw  due  to  their  reduced- vibra- 
tion benefits  ,”  he  asserts. 

Cary  Shepherd,  product  applications 
specialist  with  Husqvarna,  concurs,  elabo- 
rating on  the  fact  that  the  right  chain  for 
the  application  is  key  to  safe  operation. 

“By  ANSI/OSHA  requirements,  lower- 
kickback  chain  must  be  used  on  saws  up  to 
50cc.  The  semi-chisel,  rounded  comer  is 
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File  to  Low  File  to  High 


In  the  photo  at  left ; less  than  20  percent  of  the  file  diameter  is  above  the  top  plate.  At  right ; more  than  20  percent  of 
the  file  diameter  is  above  the  top  plate.  Graphic  courtesy  of  Husqvarna. 


more  suited  for  limbing  and  bucking  on  the 
ground,”  he  explains.  Though  it  takes  seven 
to  eight  teeth  to  open  a kerf  and  you’re  chip- 
ping away  more  slowly,  there  is  less  chatter 
and  smoother  cutting  with  no  grab.  If  you 
put  on  a chisel  saw,  it  will  be  too  aggressive. 
It’s  fine  for  cutting  firewood  and  crosscuts, 
but  not  for  smaller  green  branches,  limbing 
and  bucking,”  he  continues. 

“When  you  talk  about  low-kickback 
chain  there  is  a lot  to  it.  Kickback-reducing 
chain  features  take  place  in  many  areas  of 
the  cutter  - tie  strap,  depth  gauge,  angle  of 
depth  gauge  and  drive  link  center.  Any  of 
these  can  increase  anti-kickback  in  many 
ways.  It  is  not  just  the  link,”  Shepherd  says. 

Anecdotally,  Shepherd  says  a lot  of  what 
is  incorporated  in  the  modem  low-kick- 


back chain  actually  came  from  looking  at 
insects  under  a microscope.  “We  found 
that  timber  beetles  working  in  hardwood 
worked  or  bit  in  angles  and  contours.  They 
went  quickly  through  the  hardwood  by  tak- 
ing smaller  pieces,  versus  large  hunks.”  He 
explains  that  modem  chain  saw  teeth,  even 
though  less  aggressive  with  each  bite,  are 
at  least  if  not  more  productive  than  the  ear- 
lier generations  of  chisel-tooth  chain. 

Another  important  aspect  of  the  cut  is 
the  depth  gauge,  located  on  the  chain  in 
front  of  the  cutting  tooth.  “If  you  are  cut- 
ting hardwood  and  select  a chain  with  too 
low  a gauge,  expecting  to  get  a bigger  bite 
and  speed  through  the  job,  while  you  do 
get  a bigger  chip,  the  speed  of  the  cut  is 
(significantly)  reduced.  We  see  this  a lot, 


customers  purchasing  a smaller  chain  saw 
with  a low-kickback  chain  and  who  are 
then  urged  by  others  to  step  up  to  a chisel 
chain.  But  it  cuts  slower  and  is  more  dan- 
gerous,” Shepherd  says 

That  is  the  reason  he  calls  for  a low-pro- 
file  chain  with  teeth  that  do  not  “stick  up  as 
high,”  but  which  still  have  the  same  pitch  as 
a traditional  chisel-tooth  chain.  Shepherd 
maintains,  “It  is  not  as  aggressive  but  just  as 
productive,  and  a lot  safer  on  smaller  saws 
used  aloft  and  top-handle  saws.” 

One  of  the  big  nearly  universal  problems 
Shepherd  sees  is  that,  “Pros  don’t  know 
how  to  sharpen  a chain  saw  correctly.  The 
most  common  problem  with  chains  I see  is 
operators  not  being  able  to  file  chain  cor- 
rectly. There  is  a lot  of  information  available 
and  it  takes  experience,  training  and  reading 
to  get  it  right.  Oregon  has  a great  book  on 
how  to  use  a hand  file.  Some  users  like 
power  grinders.  I find  that  half  go  with  each. 
Results  have  to  do  not  with  the  grinder  but 
the  grindee,”  Shepherd  observes. 

Even  at  that,  the  pros  often  get  it  wrong, 
he  says.  Shepherd  was  in  the  wilds  of 
Maine  finishing  up  a training  session  and 
asked  his  class  of  pros  if  the  saw  he  had 
been  using  all  morning  was  sharp  enough. 
All  said  yes,  when,  in  fact,  it  was  not. 

“The  holy  grail  is  really  if  you  have  a 
sharp  chain.  You  should  be  looking  at  a 
chain  that  will  cut  one  inch  of  hardwood 
per  second,”  Shepherd  says.  “If  you  have  a 
sharp  chain,  life  is  good,  productive,  safer 
and  your  machine  will  last  longer.  If  not, 
you  risk  fatigue,  injury,  equipment  failure 
and  extra  cost. 

A lot  of  tree  care  practitioners  were 
taught  about  chain  by  previous  genera- 
tions. Things  have  changed. 

“Pros  and  homeowners  have  several 
options  for  saw  chain.  They  can  buy  chain 
from  a major  chain  saw  manufacturer  like 
Echo,  Stihl  or  Husqvarna,  or  buy  from  well- 
known  brands  like  Oregon  or  Carlton,”  says 
Brad  Mace,  product  manager  with  Echo 
Inc.  “All  these  chains  are  very  good  quality 
and  will  perform  well  for  the  user.” 

Mace  warns  that  the  manufacturer  of 
your  chain  is  very  critical,  and  cautions  that 
some  of  the  off-brand  or  un-branded  chains 
on  the  market  most  likely  are  from  China. 
“These  chains  may  have  inconsistencies 
from  one  lot  to  the  next.  You  never  know 
what  you’re  getting  in  terms  of  quality  of 
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When  dull  and  or  damaged [ cutters  (red  arrows)  will  not  cut  wood  and  must 
be  sharpened.  Graphic  courtesy  of  Husqvarna. 


manufacturing,  quality  of  steel,  or  hardness 
of  the  cutter.  This  will  have  a great  effect  on 
the  performance  of  your  saw  and  the  dura- 
bility and  life  of  the  chain.” 

“It  is  important  to  buy  a replacement 
chain  that  is  the  same  as  what  comes  with 
your  chain  saw  as  original  equipment.  A lot 
of  testing,  such  as  kick-back  and  vibration, 
is  done  to  determine  the  chain  that  is  best 
suited  for  the  chain  saw  and  for  the  intend- 
ed use,”  says  Mace.  “Since  top-handle  saws 
are  inherently  more  susceptible  to  kickback, 
we  always  provide  chains  that  comply  with 
ANSI  B 175.1  Kickback  Standard  as  origi- 
nal equipment.  If  the  user  decides  to  replace 
the  chain  with  one  that’s  more  aggressive, 
they  should  be  aware  of  the  susceptibility  to 
kickback  and  increased  vibration.” 

Most  tree  care  professionals  already 
know  the  name  Oregon.  According  to  Mike 
Harfst,  advanced  development  manager  for 
Oregon,  a division  of  Blount,  International 
Inc.,  “We  make  cutting  systems  (bar  and 


chain),  and  we  do  have  a bat- 
tery-operated saw,  but 
primarily  we  make  cutting 
attachments  for  the  OEM  and 
replacement  markets.” 

With  respect  to  the  new  age 
of  low-kickback  chain,  Harfst 
says,  “Older  users  tend  to 
have  a bias  with  regard  to 
safety  toward  the  low  kick- 
back.  Older  operators  favor 
what  they  started  with  and 
that’s  what  they  are  familiar 
with.  They  see  the  new  chain 
as  a compromise,  but  the  new 
ones  perform  quite  well.  They 
are  every  bit  as  productive  as  older  designs 
and  much  safer,”  he  maintains. 

He  pointed  to,  “elements  of  the  drive  link 
and  depth  gauges  designed  into  the  cutter 
and  chassis  that  control  the  way  wood  is  ori- 
ented and  the  way  in  which  the  cutter  takes 
each  bite.  It  does  not  allow  for  too  deep  a 
bite,  which  will  generate  that  kick- 
back,”  Harfst  maintains. 

“Here  is  where  the  chain  depth- 
gauge  sizes  come  into  play  along  with 
bumper  elements  to  control  each  bite. 
Current  chains  come  with  bumper  drive 
links.  The  top  of  that  link  allows  chips  and 
wood  to  flow  and  chain  to  move  across  sur- 
face of  wood  but  not  dig  too  deep.  It  is 
positioned  directly  in  front  of  the  cutter. 
They  control  the  position  of  cutter,  each  bite 
and  how  deep,  same  as  with  circular  saw 
blades,”  he  continues. 

These  new-design  chains  definitely  can 
be  used  on  older  machines,  he  repeats.  “In 
fact,  the  bumper  has  been  an  element  of 


Cutter  types.  Graphic  courtesy  of  Husqvarna. 

chain  design  for  years.  In  recent  years  the 
design  has  been  upgraded,  improving  effi- 
ciency and  productivity  and  taking  the 
argument  away  from  the  old  guard,”  Harfst 
maintains,  pointing  to  the  company’s 
upgraded  semi-chisel  chain,  the  91VXL 
popular  among  arborists. 

He  warns  that  there  are  some  specialty 
saws  and  unique  chains,  and  wrong  combi- 
nations will  definitely  pose  problems. 
“You  need  to  buy  the  right  chain  for  what 
machine  you  have.  If  you  go  to  a big  box 
store  there  should  be  application  charts  to 


follow;  better,  go  to  a servicing  dealer  who 
is  an  expert  in  this  process.” 

The  next  step  in  chain  technology  will 
be  to  develop  high-productivity  chains  that 
will  work  with  lower-power  systems,  such 
as  the  new  battery-powered  saws. 

In  Harfst’ s view,  “Giant  gas  saws  with  4- 
foot  long  bars  are  becoming  rare.  The  new 
saws  will  be  battery  saws  with  lower 
power  and  even  lower  speed.  I can  see  that 
many  tree  care  pros  in  five  to  10  years  will 
convert  to  battery  saws.  They  will  be  able 
to  work  more  easily  in  the  tree,  and  as  the 
saws  become  more  powerful  and  lighter 
with  longer  battery  life,  we  will  see  shifts 
in  that  direction.” 

That’s  an  accurate  description  for  chain 
in  general.  Most  of  the  time  you  hear  about 
the  engine  side  of  the  chain  saw,  its 
increasing  power  and  fuel  efficiency  and 
cutting  lengths,  but  often  overlook  the 
chain  itself.  Manufacturers  are  working 
hard  to  deliver  chains  that  not  only  match 
the  work,  but  also  keep  you  working  safer 
with  the  same  productivity.  ^ 
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This  diagram  shows  the  cutter  sequence  of  Oregon’s  91VXL  chain, 
also  show  in  the  image  below. 
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Caterpillar  C 6.6  202  HP  Tier  3 Engine 

Load  Sense  Hydraulic  Contra!  System 

Seat-Mounted!  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

Joysticks  are  Pilot  Pressured 

All  New  Cab  Design  for  Safety  and  Operator  Comfort 

Choice  of  Cutter  Attachments!  Rotary  or  Drum  Type  Mulch  er 

Caterpillar  Lock-On-Demand  Axles 

Full  SO"  Right  or  Left  Steering  with  35  ft.  Turning  Circumference 

20,000  lb.  Capacity  Hydraulic  Winch  is  Included 
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Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration 


AVJb  ft.  reach  from  ground. 

* 24  m.  carbide  tipped  saw. 

* Two-speed  shift-on -the-ga 
transmission. 

* Wet-disc  service  brakes. 

* Wet-disc  tail-safe 
parking  broke. 

* 20,000  lb.  capacity  winch. 

* ' Light-Touch"  pilot 

pressure  joystick  controls. 

* Liquid-cooled  127  hp 
diesel  engine. 


* Hydrostatic  4- wheel  drive. 

* Fully  enclosed  cab  door  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

* Insulated  boom  tested 
to  ANSI  standards  on 
each  machine, 

* Optional  folly  enclosed 
cab  with  air  conditioner 
and  heater. 

* One  year  limited  warranty 
on  major  components. 
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Washington  in  Review 

OSHA  delays  deadline 

for  crane  operator  certification 


Crane  operators  performing  con- 
struction-related activities  appear 
to  have  won  a reprieve.  The 
Occupational  Safety  and  Health 
Administration  (OSHA)  recently 
announced  that  it  will  propose  to  extend 
the  compliance  date  for  the  crane  operator 
certification  requirement  by  three  years,  to 
November  10,  2017. 

The  proposal  would  also  extend  to  the 
same  date  the  existing  phase-in  requirement 
that  employers  ensure  that  their  operators 
are  qualified  to  operate  the  equipment. 

OSHA  issued  a final  standard  on  require- 
ments for  cranes  and  derricks  in 
construction  work  on  August  9,  2010.  The 
standard  requires  crane  operators  on  con- 
struction sites  to  meet  one  of  four 
qualification/certification  options  by 


Those  who  do  hire  out 
their  crane  and  operator 
from  construction  con- 
tracts now  have  more 
time  to  meet  their  State  s 
and  federal  OSHA  s 
requirements. 

November  10,  2014. 

After  OSHA  issued  the  standard,  a num- 
ber of  parties  raised  concerns  about  the 
qualification/certification  requirements. 
OSHA  is  considering  addressing  these  con- 
cerns through  a later  separate  rulemaking. 


The  agency  will  propose  to  extend  the 
compliance  date  so  that  the 
qualification/certification  requirements  do 
not  take  effect  during  potential  rulemaking 
or  cause  disruption  to  the  construction 
industry. 

As  we  said  last  month,  none  of  this  has 
any  bearing  on  companies  that  operate 
cranes  solely  for  tree  work,  which  is 
specifically  exempted  from  coverage 
under  the  new  crane  standard.  Those  who 
do  hire  out  their  crane  and  operator  from 
construction  contracts  now  have  more 
time  to  meet  their  state’s  and  federal 
OSHA’s  requirements. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association  A 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  us  at  SOD- 733-2622  or  emaif  studcntcoreerdavs@tcio.org 
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Letters  & Emails 


No  to  free  estimates 

I am  the  owner/operator  of  a successful 
tree  service  company  in  Ohio  that  has  been 
in  business  for  almost  30  years.  I have 
secured  most  every  kind  of  work  in  the 
industry  from  residential  to  commercial 
and  concentrated  for  25  years  clearing 
electric  company  rights-of-way.  I have  a 
bachelor  of  science  degree  in  Forestry 
Resource  Management  from  The  Ohio 
State  University.  I receive  and  enjoy  read- 
ing Tree  Care  Industry  Magazine , and  now 
am  providing  feedback  you  requested  in 
your  editorial  (“Free  or  Almost  Free  as  a 
Sales  Incentive,”  Outlook  column  by  Mark 
Garvin)  in  the  April  2013  edition  dis- 
cussing “free  estimates.” 

First  of  all,  in  my  opinion,  nothing  in  this 

If  I’m  told  by  a potential 
client  that  they  would 
like  my  “estimate”  and 
the  “estimates  of  several 
others,  ” then  I inform 
them  that  what  they  are 
really  looking  for  is  a 
“bid.  ” 

world  is  “free.”  Tree  companies  that  offer 
free  estimates  are  going  to  make  up  for  that 
time  involved  one  way  or  another. 
Secondly,  when  talking  to  potential  clients, 
there  are  three  vastly  different  communica- 
tions that  I can  share  with  them.  These  are 
comprised  of  an  “estimate,”  a “bid”  or  a 
“consultation.”  To  me,  an  estimate  is  the 
idea  of  a client  calling  on  me  for  my  servic- 
es and  my  offering  a “ballpark”  figure  of  the 
cost  they  will  incur  to  me  for  those  services. 

If  I’m  told  by  a potential  client  that  they 
would  like  my  “estimate”  and  the  “esti- 
mates of  several  others,”  then  I inform 
them  that  what  they  are  really  looking  for 
is  a “bid.”  And  most  of  the  time,  if  they  are 
looking  for  the  “cheapest  bid,”  I inform 
them  that  I would  prefer  not  to  waste  my 
time  (and  theirs),  because  if  lowest  price  is 
their  deciding  factor,  and  not  quality  of 


work,  I’m  probably  not  what  they  are  look- 
ing for. 

And  the  last  is  a “consultation.”  I have 
received  many  calls  from  potential  clients 
asking  me  to  inspect  their  trees  and  make  a 
recommendation  on  what  should  be  done. 
To  me,  this  is  no  different  than  someone 
asking  advice  from  another  professional, 
such  as  an  attorney.  These  people  are  ask- 
ing my  opinion,  based  on  my  knowledge 
level  as  to  the  best  option  for  their  assets.  I 
have  been  to  several  of  these  “consulta- 
tions,” and  given  advice  to  homeowners, 
and  told  them  the  approximate  cost  of  my 
services  to  correct  the  problems.  And  on 
several  occasions,  I would  contact  these 
potential  clients  weeks  later  to  ask  them  if 
I should  proceed,  only  to  be  told  that  “we 
took  your  advice,  but  found  someone  who 
said  he  could  do  it  cheaper,  so  we  had  him 
do  the  work.” 

This  is  why,  as  far  as  I know,  I am  the 
only  tree  business  in  the  area  that  does  not 
advertise  “free  estimates.”  First  of  all,  that 
is  because  an  “estimate”  in  my  mind  is 
often  not  the  same  as  that  of  a potential 
client.  And,  secondly,  because  whatever  you 
want  to  call  it  - a bid,  estimate  or  consulta- 
tion - all  of  these  things  take  TIME.  And,  as 
humans,  time  is  our  most  important  asset. 

During  the  bad  economic  times  in  this 
area  for  the  past  several  years,  there  was  a 
multitude  of  “tree  businesses”  springing  up, 
as  people  lost  their  jobs  and  were  looking  to 
survive.  It  seemed  that  a lot  of  people  with 
a pickup  truck  and  chain  saw  became  a “tree 
service.”  Most  often  there  was  no  insurance, 
workers’  compensation,  proper  safety 
equipment,  or  prior  experience  involved, 
but  these  “companies”  were  “cheapest.” 

It  was  at  this  point  that  I realized  that  I 
wasn’t  going  to  waste  any  more  of  the 
valuable  asset  of  time  with  people  who 
only  wanted  dangerous  work  done  on  the 
cheap.  Don’t  get  me  wrong.  I love  talking 
with  potential  clients,  educating  them  on 
what  I do  and  why,  and  supplying  quality 
work  for  people  who  appreciate  safe  oper- 
ations by  a company  adhering  to  the  rules. 
But  over  the  years,  I have  been  disappoint- 
ed far  too  many  times  by  people  wanting 
“cheap”  work  done.  The  only  satisfaction  I 
get  from  this  happening  is  that  in  most  of 
these  situations,  these  “free  estimate,  cheap 


companies”  totally  butcher  the  assets  of  the 
people  who  hire  them. 

I hope  this  sheds  some  light  on  my  idea 
of  the  notion  of  free  estimates.  Your  publi- 
cation is  greatly  appreciated,  and  hopefully 

(Continued  on  page  64) 
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TCIA  75th  Anniversary 


Bill  Stone  of  Forest  City  Tree  Protection  Co.,  fertilizing  in  the  1960s.  Forest  City  based  in  South  Euclid \ Ohio,  is  a 65  year 
TCIA  member.  Photos  this  page  courtesy  of  Lauren  Lanphear. 


/ \ 

This  is  the  fourth  installment  of  a 
monthly  series  on  the  75-year  history 
of  TCIA  and  the  state  of  the  tree  care 
industry  during  those  years.  Previous 
installments  and  the  issue  they  ran 
include: 

Part  1:  ‘ Tree  Care  Prior  to  the  Founding  of 
TCIA,”  April  2013 

Part  2:  “The  Birth  of  an  Association,  the  War, 
and  the  Post  War  Boom , ” May  2013 

Part  3:  The  1950s  - “An  Industry  Booms,  and 
the  Rise  of  the  Machines,  ” June  2013 

The  series  will  continue  looking  at 
the  state  of  the  industry  and  the  asso- 
ciation, decade  by  decade, 
culminating  with  the  November  TCI 
EXPO  show  issue  and  our  75th 
anniversary  celebration  and  museum 
at  TCI  EXPO  in  Charlotte,  also  in 
November. 

V J 

To  many,  the  1960s  brought 
revolution.  The  evolving 
world  of  arboriculture  and 
its  professional  association 
went  through  some  major 
changes  as  well,  and  even 
some  turbulence  of  its  own. 

By  David  Rattigan 

The  1960s  was  a time  of  change  in 
America.  The  decade  is  remem- 
bered for  a controversial  war, 
student  demonstrations,  assassinations, 
and  a mass  media  explosion  - especially 
with  television  - that  brought  social  and 
cultural  revolt.  It  was  the  decade  of  the 
Cuban  Missile  Crisis,  of  psychedelic 


drugs,  women’s  liberation,  and  - surely  of 
great  importance  to  some  arborists  - the 
sexual  revolution.  Digital  Equipment 
Corporation  launched  the  first  minicom- 
puter, and  Barclay’s  Bank  in  London 
opened  the  first  automatic  teller  machine 
(ATM).  The  Cold  War  was  going  full 
force,  and  the  Beatles  launched  the  British 
Invasion.  Boeing  unveiled  the  Boeing  747. 
In  1961  a Russian  cosmonaut  circled  the 
globe,  and  in  1969  America  landed  a man 
on  the  moon. 

The  National  Arborist  Association,  the 
professional  association  that  later  became 
the  Tree  Care  Industry  Association 
(TCIA),  survived  its  share  of  good  times 
during  the  decade,  and  weathered  some 
turbulence  at  the  end.  The  association  cel- 
ebrated its  25th  anniversary,  recognized 
the  retirement  of  25-year  NAA  executive 
Paul  Tilford,  and  suffered  a scandal  at  the 
top  of  its  leadership  structure.  The  latter 
was  discovered  by  arborist  Bob  Felix,  a 
member  of  the  executive  board  who  over 


the  next  three  decades  would  become  an 
even  more  prominent  part  of  the  associa- 
tion’s history. 

The  optimism  of  the  1950s  carried  over 
into  the  new  decade,  reflected  in  a May  25, 
1960,  National  Arborist  Association 
newsletter  piece  that  read,  “Most  every- 
where, the  tree  and  landscape  business  is 
booming  right  now.”  While  a boom  pre- 
dicted by  some  industry  experts  did  not 


A John  Bean  Roto  mist  Sprayer  mounted  on  a Forest  City 
Tree  Protection  Co.  trailer.  The  ’60s  would  be  the  start  of 
the  environmental  movement,  with  the  publication  of 
Rachel  Carson’s  Silent  Spring  in  1962. 
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At  left,  the  NAA  brochure  from  the  first  Arborist  Trade  Show ” at  the  winter  meeting  in  Ft.  Lauderdale,  Florida,  in  February  1969.  At  right,  the  National  Arborist  Association’s  25th  anniver- 
sary celebration  in  1963  in  St  Louis,  the  same  place  the  association  was  founded  during  the  14th  annual  National  Shade  Tree  Conference  in  1938. 


come  about,  according  to  the  article,  the 
health  of  the  economy  was  reflected  in  the 
tree  care  business,  including  the  growth  of 
the  suburbs  that  included  an  increasing 
need  for  electricity,  and  for  right-of-way 
line  clearance. 

The  association’s  membership  in  1960 
was  195.  At  its  meeting  on  January  31  at 
the  La  Salle  Hotel  in  Chicago,  the  focus  of 
its  interests  was  reflected  in  the  topics  of 
the  presentations,  which  included  “Safety 
- let’s  do  something  about  it,”  “Fertilizer 
injury  to  American  Beech,”  “Trees  in  tubs 
for  the  downtown  area,”  and  “Standards  of 
practice  for  fertilizing  shade  trees  - a com- 
mittee report.” 

The  association  newsletter  also  put  some 
focus  on  business  matters,  reporting  for 
instance  that  a planned  minimum  wage 
increase  to  $1.15  an  hour  would  not  be 
implemented  that  year  after  all,  and  that 
minimum  wage  would  remain  at  $1  an 
hour.  There  was  also  a comparison  of 
industry  wage  rates,  including  this  sample 
from  “Area  2”  (Southern),  where  foremen 
were  paid  $1.95  per  hour,  climbers  $1.65, 
and  common  laborers  $1.22. 

A.  Winslow  Dodge  of  Wenham, 
Massachusetts,  a member  of  the  standards 
and  practices  committee,  facilitated  a pop- 
ular and  lively  “gripe  and  brag  session,” 
where  members  would  talk  about  equip- 
ment, tools,  techniques,  and  other 
interesting  tidbits. 

“It’s  all  those  things,  and  situations  you 
got  into  and  so  forth,”  recalls  Dodge,  now 
99  years  old,  who  recalls  borrowing  the 
idea  from  the  New  Jersey  Shade  Tree 


Federation,  which  he  was  also  a member 
of.  “It  stirred  up  other  people  to  think  about 
(things),  too.” 

There  was  a generally  good  business  cli- 
mate, but  also  a lot  of  competition. 

Howard  Eckel,  working  at  the  time  for 
White  Nurseries  out  of  Ithaca,  New  York, 
was  recruited  to  Davey  Tree  Experts  by 
one  of  his  former  co-workers.  The  friend 
sent  him  a copy  of  The  Davey  Bulletin,  a 
monthly  magazine  sent  to  employees,  and 
to  the  service  record  section  “he  clipped 

/ \ 

What  did  it  cost  then? 

1964  was  the  last  year  of  90-percent  silver 
coinage.  The  dollar  cost  of  the  Vietnam  War  began 
to  show  at  the  cash  register  as  prices  of  every- 
thing began  to  creep  up.  From  1960  and  1969  a 
new  house  that  cost  $12,700  rose  22  percent,  to 
$15,500,  as  wages  skyrocketed  60  percent,  from 
$5,315  to  $8,540.  Minimum  wage  was  $1.00/hour. 

The  average  price  of  a new  car  rose  30  percent, 
from  $2,600  to  $3,380,  over  the  decade,  but  a VW 
Beetle  was  still  a bargain  at  $1,769.  Gasoline 
averaged  30  cents  per  gallon.  Two  dozen  oranges 
cost  89  cents,  porterhouse  steak  was  $1. 19/pound, 
and  Crest  toothpaste  was  50  cents  a tube.  A 26- 
inch  GE  color  television  set  cost  about  $400.  Many 
homes  in  the  East  were  still  using  coal  furnaces 
that  burned  Anthracite  for  $14. 95/ton  delivered. 

Movies  (usually  a double  feature)  cost  about  50 
cents  for  the  ticket,  20  cents  for  the  popcorn,  10 
cents  for  the  soda  and  5 cents  for  candy.  A trip  to 
the  family  doctor  cost  $5  and  a special  treat  at 
McDonald’s  was  20  cents  for  a burger.  First  Class 
Mail  was  4 cents.  The  newspaper  was  10  cents  at 
the  stand  and  about  $2/month  delivered.  A 
Singing  Telegram  from  Western  Union  was  a very 
popular  way  to  remember  a loved  one. 

Researched  by  Donald  F.  Blair 

\ J 


his  pay  stub.” 

Explaining,  that  “I’m  not  that  smart,” 
Eckel’s  eyes  went  directly  to  the  bottom 
line  of  the  stub,  where  he  was  surprised 
and  excited  by  the  pay  amount,  recalling 
that,  “I  didn’t  check  to  see  that  he’d 
worked  umpteen  million  hours  that  week 
to  get  that  money.” 

Joining  the  company  to  run  the  New 
England  operation  in  1962,  he  recalls  a cor- 
porate culture  that  supported  the  industry, 
but  otherwise  kept  to  itself.  This  was  possi- 
bly because  it  was  so  busy,  Eckel  says, 
although  many  of  its  competitors  had  fallen 
off  of  the  Davey  tree.  After  World  War  II, 
many  tree  guys  who’d  gone  off  to  war  - 
“dozens  of  them,”  Eckel  says  - started  their 
own  companies,  buoyed  in  many  cases  by 
the  low-rate  loans  under  the  G.I.  Bill.  By 
the  1960s,  with  business  doing  well,  a sec- 
ond generation  started  to  splinter  off  from 
“the  original  splinters,”  Eckel  recalls. 

“We  did  not  socialize  particularly,”  says 
Eckel,  now  a consultant  in  Maryland. 
“Davey  would  support  the  NAA  in  those 
days,  and  ISA,  but  outside  of  occasionally 
attending  a meeting  it  was  a pretty  inbred 
group.  It  wasn’t  that  they  were  aloof  or 
anything,  but  they  just  had  their  heads 
down  and  that  was  the  culture.  As  years 
went  by,  we  got  more  involved.” 

A milestone  year,  and  an  evolving  field 

In  1963,  the  association  celebrated  its 
25th  year  anniversary  in  St.  Louis, 
Missouri,  where  the  association  was  found- 
ed at  the  14th  annual  National  Shade  Tree 
Conference  in  1938.  In  the  book 
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A Midwest  Power  Tools  ad,  circa  1960.  Photo  above  and  at  right  courtesy  of  Don 
Blair. 


Arboriculture:  History  and  Development  in 
North  America , author  Richard  J.  Campana 
wrote  that  to  celebrate  its  anniversary,  the 
association  planted  a black  gum  tree  in  the 
Missouri  Botanical  Garden  near  an  oak 
planted  by  the  association  in  1938. 

In  the  field,  equipment  such  as  chippers 
and  chain  saws  were  being  improved  and 
new  models  were  coming  out,  Campana 
reported.  One  example  was  the 


Kuemmerling-F  itchburg 
side-feed  brush  chipper 
in  1960.  In  the  middle  of 
the  decade,  Asplundh 
developed  a chipper,  the 
“whisper  chipper,”  that 
was  quieter,  with  a larger 
feed.  Mitts  & Merrill 
was  another  player  in  the 
market,  which  grew  as 
the  decade  went  on. 

Chain  saw  production 
was  booming,  and  in 
1962,  Campana  wrote, 
“McCulloch  became  the 
first  manufacturer  to  pro- 
duce a million  chain 
saws.”  It  was  one  of 
many  companies  produc- 
ing the  tool,  with  each 
model  seemingly  getting 
lighter,  with  McCulloch’s 
Mac-6  model  weighing  in 
at  6Vi  pounds.  Homelite  was  another  lead- 
ing manufacturer,  with  its  Super  XL  (extra 
light). 

The  lightest  equipment  was  easier  to 
handle,  but  early  models  didn’t  always 
hold  up  to  the  rigors  of  tree  care. 

“The  small  saws  didn’t  hold  up,  because 
they  didn’t  have  the  technology  at  that  time 
to  keep  them  from  falling  apart,”  says 
Dennis  Ryan,  professor  of  arboriculture 
and  forestry  at  the  University  of 
Massachusetts,  which  includes  the 
Stockbridge  School. 

The  technology  continued  to  evolve,  for 
the  better.  Stihl  and  other  manufacturers 


This  J.  J.  Mauget  injection  training  session  was  held  with 
Bartlett  Labs  during  the  1960s. 


The  aerial  lift,  another  piece  of  equipment 
that  debuted  in  the  1950s,  became  much 
more  popular  in  the  1960s  after  manufactur- 
ers realized  that  they  could  use  insulating 
fiberglass  for  the  booms  on  “bucket  trucks,” 
a safer  alternative  to  metals.  “Bucket  trucks 


came  in  with  a different  design. 

“You  can  almost  look  at  the  Homelite 
and  the  McCulloch  as  being  a Harley- 
Davidson,  and  the  Stihl  and  eventually  the 
Huskys  (Husqvama)  and  what  have  you, 
as  being  a Honda,”  Ryan  says.  “What’s  the 
Harley?  It’s  very  low  RPM,  a lot  of  torque. 
The  Honda  motorcycle  is  very  high  RPM. 
The  newer  saws  got  away  from  the  gear 
drive  and  got  into  the  very  high  RPM  with 
smaller  chains,  so  they  were  faster  cutting. 
It  was  a constant  evolution.” 
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Hi-Ranger  ad  from  1960s  Trees  magazine.  The  ad 
mentions  that  the  “fibergias  basket  and  boom  sat- 
isfies highest  safety  standards  and  requirements.  ” 

Insulated  Aerial  Boom 
Developed  in  1959 

Aerial  lifts  boomed  in  the  1960s 
thanks  to  an  invention  in  Fort  Wayne, 
Indiana,  in  the  late  ’50s.  Mobile  Aerial 
Towers  manufactured  all-steel  aerial  lift 
trucks.  Plastic  Composites  Corporation 
was  a custom  molder  of  fiberglass  prod- 
ucts for  various  industrial  applications.  In 
1959,  Les  Myers  of  Mobile  Aerial 
Towers  worked  with  John  Larimore  of 
Plastic  Composites  to  design  and  develop 
the  industry’s  first  insulated  aerial  lift 
truck  by  developing  a fiberglass  upper 
boom.  This  insulated  unit,  including  a 
fiberglass  bucket,  became  the  Hi-Ranger. 
Later,  the  two  companies  worked  togeth- 
er to  develop  an  insulator  for  the  lower 
boom  to  complete  the  insulation  process. 

In  1983,  Mobile  Aerial  Towers  sold 
the  manufacturing  of  Hi-Ranger  to  Tom 
Dalum,  who  owned  DUECO  (Dalum’s 
Utility  Equipment  Co.)  in  Waukesha, 
Wisconsin.  DUECO  and  Altec  had  been 
the  two  largest  dealers  for  the  Hi- 
Ranger.  Plastic  Composites  made  all  of 
the  fiberglass  for  the  Hi-Ranger  until 
1991,  when  Hi-Ranger  was  sold  to 
Simon-Telelect.  A few  years  later,  Terex 
Corporation  bought  Simon  Telelect  and 
continued  the  manufacturing  of  the  Hi- 
Ranger.  In  1991,  Plastic  Composites 
Corp.  went  into  the  business  of  making 
replacement  booms  and  buckets  for 
insulated  aerial  lifts  and  safety  and  effi- 
ciency products  for  lift-truck  workers. 

Compiled  by  Craig  Keoun,  former  owner 
of  Plastic  Composites  Corporation. 


A Badger  Tree  Service  truck  circa  1965.  Bill  Johnson 
started  Badger  Tree  Service  in  Beloit , Wisconsin,  in  1947, 
and  moved  it  to  Arizona  in  1961.  Courtesy  of  Tim  Johnson. 

were  something  new,  and  everybody  want- 
ed one,”  says  George  Tyler,  who  was  then  a 
salesman  for  P.C.  Gould  Sales  Company  in 
Southington,  Connecticut. 

At  that  time,  the  big  market  was  with 
tree  care  companies  that  did  line  clearance, 
and  municipalities.  “Anywhere  that  it  was 
somebody  else’s  dollar  that  was  buying,” 
says  Donald  Blair,  CTSP,  arborist,  histori- 
an and  owner  of  Sierra  Moreno  Mercantile 
in  Hagerstown,  Maryland. 

The  use  of  DDT  to  control  insects  came 
into  question  beginning  with  the  publica- 
tion of  the  book  Silent  Spring  by  biologist 
Rachel  Carson  in  1962. 

“In  the  ’50s,  it  was  a wonder  drug,” 
Blair  says,  noting  that  DDT  had  been 
developed  during  World  War  II.  “It  started 
out  saving  marines  in  places  like 
Guadalcanal  and  anywhere  malaria  had 
been  a problem.  It  saved  hundreds  of  mil- 
lions of  people’s  lives  in  third- world  areas, 
it  was  so  effective  in  killing  mosquitoes. 

“Rachel  Carson  scared  the  country  to 
death,  and  a lot  of  her  research  was  flawed, 
but  politicians  love  to  take  a ball  and  run 
with  it.  The  real  opposition  to  pesticides 
began  to  grow  in  the  ’70s.” 

Dennis  Ryan  recalled  that  when  he 
worked  in  the  field  in  the  1960s,  “we  would 
spray  everything  on  the  property,”  noting 
that  the  better  companies  would  turn  over 
the  bird  bath  and  make  sure  the  windows 
were  closed,  but  “basically,  everything  on 
the  property  got  sprayed,”  says  Ryan,  who 
went  into  the  Navy  in  1969. 

“When  I came  out  of  the  service  in  1971, 
the  difference  between  when  I went  in  and 
when  I came  out  was  like  night  and  day,” 
he  recalls.  “There  was  a whole  different 
attitude.” 


In  retrospect,  Ryan  says,  the  problem 
was  less  about  the  chemical  and  more 
about  its  overuse. 

“We  used  it  for  everything;  it  was  mas- 
sively overused,”  he  says,  likening  the 
arborists’  use  of  DDT  to  the  medical  pro- 
fession’s reliance  on  antibiotics,  which 
eventually  led  to  the  rise  of  germs  that 
were  antibiotic-resistant.  “What  you  did  is 
kill  off  99  percent  of  the  insects  with  the 
DDT,  but  1 percent  lived.  So,  we  basically 
bred  superbugs.  If  we  had  switched  back 
and  forth  between  two  or  three  different 
materials,  you  probably  wouldn’t  have  had 
some  of  the  resistance  that’s  built  up.” 

That  concern  was  part  of  an  environ- 
mental movement  that  started  in  the 
decade,  and  it  was  not  the  only  societal 
issue  impacting  the  tree  care  industry. 

In  the  latter  years  of  the  1960s,  the 
industry  began  hiring  veterans  returning 
from  the  war  in  Vietnam. 

“This  is  something  that’s  true  of  all  wars 
America  has  been  involved  with,  as  long  as 
there’s  been  arboriculture,”  Blair  recalls. 
“A  lot  of  warriors  found  peace  in  the  heal- 
ing of  trees. 

“They  could  be  their  own  man,  and  they 
had  to  deal  with  the  public  a little  bit,  but 
once  they  got  up  in  a tree  they  were  really 
in  their  own  world.  They  found  a lot  of 
peace  and  solace  doing  tree  work.” 

Change  of  the  guard 

In  1965,  the  association  marked  another 
milestone,  when  Executive  Secretary  Paul 
Tilford  - hired  as  the  association’s  first 
paid  employee  in  1941  - announced  his 
retirement.  Campana  noted  that  at  the  win- 
ter meeting  in  1966,  association  president 
Edwin  Irish  presented  Tilford  with  a letter 


In  this  1960s  photo,  the  NAA  logo  is  evident  (center  logo) 
on  this  truck  belonging  to  association  member  Parr  & 
Hanson  Tree  Service  in  Hicksville,  New  York. 
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Harry  A.  Morrison,  left,  is  congratulated  for  his  service  as 
NAA  president  in  1966  by  Edwin  E.  Irish , who  was  presi- 
dent in  1965. 

from  U.S.  President  Lyndon  B.  Johnson 
honoring  the  association  for  its  contribu- 
tions. “Highly  competent,  able,  and 
effective,  he  gave  the  association  a stabili- 
ty and  respected  professional  image,” 
Campana  wrote  of  Tilford,  who  had  left  the 
Ohio  State  University  as  his  role  with  the 
NAA  expanded.  After  retirement,  Tilford 
was  elected  mayor  of  Wooster,  Ohio. 

The  association  hired  Clarke  Davis  as  its 
next  executive  secretary,  as  the  association 
re-shaped  its  focus  beginning  in  1966.  His 
tenure  would  be  short,  and  ended  abruptly 
three  years  later. 

While  Tilford  had  been  an  arborist, 
Davis’s  experience  was  in  business  admin- 
istration and  public  relations,  specifically 
with  professional  associations. 
Significantly,  he  expanded  the  size  of  the 
board  of  directors  and  added  two  new  cat- 
egories of  member:  one  featuring  those 
who  supplied  and  serviced  arborists,  and 
another  category  featuring  retired 
arborists.  These  associate  members  could 
not  vote  or  hold  office. 

One  of  those  was  bucket-truck  distribu- 
tor Tyler,  who  in  1968  co-founded  a new 
company  called  CUES  - Consolidated 
Utility  Equipment  Service,  Inc.  in 
Amherst,  N.H.  In  the  late  1960s,  he  attend- 
ed his  first  convention  with  partner  Dick 
Thatcher  simply  because  he  knew  most  of 
the  tree  care  folks  attending  and  thought  it 
would  be  fun.  At  the  time,  he  didn’t  even 
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A lermeer  stump  grinder  Trees  magazine  ad  from  the 
1960s.  Photos  this  page  courtesy  of  Don  Blair. 

know  there  was  an  association  and  that  it 
was  theoretically  a closed  convention. 

“At  about  that  same  time,  they  looked 
around  and  saw  that  we  were  a vendor 
attending  their  convention  and  somebody 
got  the  hot  idea,  ‘Why  don’t  we  have  an 
associate  class  of  people  who  want  to  do 
business  with  the  tree  care  industry,”’  says 
Tyler,  who  joined  the  association  and  was 
soon  appointed  associate  director,  although, 
in  his  words,  “They’d  never  asked  me. 
Truth  is,  when  I first  started  going  to  meet- 
ings, I had  no  idea  what  my  responsibilities 
were:  whether  I could  vote,  not  vote, 
whether  I should  contribute  or  not 
contribute,  or  was  I just  a person 
who  now  and  then  had  a long  week- 
end, generally  at  a nice  locale,  to 
spend  with  people  who  I enjoyed.” 

Tyler,  who  lives  in  New 
Hampshire,  was  a board  member 
for  19  years  and  later  served  as 
NAA  president  for  a year. 

Davis’  tenure  would  be  short, 
and  ended  abruptly  in  1969  amidst 
allegations  of  financial  miscon- 
duct. In  his  book,  Campana  wrote, 

“there  arose  a question  of  misuse  of 
funds,”  and  “following  a careful 
review  of  the  situation  by  a select 
committee,  his  resignation  was 
requested  and  submitted  on  10 
September,  and  his  resignation  was 
effective  on  30  September.” 

Pat  Felix,  whose  late  husband, 

Robert,  was  the  budget  and  finance 


chairman  on  the  association’s  board  of 
directors,  recalls  an  off-hand  conversation 
that  led  her  husband  to  take  drastic  action 
and  uncover  the  alleged  improprieties. 

“At  the  time,  (Clark)  was  running  two 
organizations.  He  was  kind  of  a spender, 
and  very  dashing,”  she  recalls.  “Bob  and  I 
were  out  to  dinner  with  one  of  the  associa- 
tion’s suppliers,  and  the  supplier  made 
mention  that  he  had  not  been  paid.” 

Davis  had  told  the  supplier  there  was 
some  type  of  cash  flow  problem,  Felix 
recalls.  Her  husband  didn’t  make  a big  deal 
out  of  it,  until  they  were  alone. 

When  the  couple  finished  dinner  and 
were  in  the  car  by  themselves,  Felix  turned 
to  his  wife  and  said,  “Something’s  not  right 
here.  There  should  be  plenty  of  money 
there.” 

That  prompted  Felix  to  call  the  presi- 
dent, Paul  Walgren,  and  soon  he  and  other 
board  members  were  on  their  way  to  the 
Washington,  D.C.,  building  where  Davis 
was  headquartered.  As  his  wife  recalled, 
Felix,  Bill  Lanphear  and  Bill  Rae,  who 
became  NAA  president  in  1970,  surprised 
Davis  at  the  office  and  made  him  open  the 
association’s  books  for  their  inspection. 

“He  was  mixing  money  between  the  two 
organizations,”  recalls  Felix.  There  were 
no  charges  filed,  she  recalls,  but  Davis  did- 
n’t dispute  the  allegations. 

A management  group  was  hired  to 
replace  Davis,  and  oversaw  the  operations 


for  the  next  few  years.  When  the  associa- 
tion finally  looked  to  install  its  next 
executive  officer,  it  turned  to  Bob  Felix. 
Like  Tilford,  Felix  went  on  to  enjoy  a long, 
successful  tenure  at  the  association  helm. 

Winter  retreats 

In  the  mid  1960s  and  carrying  through 
the  decade,  the  association  also  made 
another  important  change  - no  longer 
scheduling  its  winter  meeting  in  the  colder 
climates  of  northern  states,  instead  putting 
it  in  sunny  Florida. 

To  many  of  those  in  the  industry  during 
that  era,  the  association  was  not  seen  as  a 
vibrant  organization,  but  more  as  what 
Tyler  termed  “an  old  boys’  club.” 

Walt  Money,  who  co-founded  Guardian 
Tree  Experts  in  the  Washington,  D.C.,  area 
in  1961  and  joined  the  association  in  1971, 
says  that  at  the  time  it  was,  “almost  a fra- 
ternity of  old  guys  who  wanted  to  get 
together  in  Florida  for  a tax  write-off.” 

That  opinion  was  echoed  by  others, 
although  as  Money  learned  after  joining, 
there  were  benefits  to  the  winter  meetings 
even  then,  especially  in  the  off  hours. 

“They  would  meet  during  the  morning 
hours  and  be  free  in  afternoon  hours, 
which  I think  is  dramatically  smart, 
because  most  of  what  happens,  then  and 
now,  was  gathering  around  the  pool  infor- 
mally to  talk  tree  work,”  recalls  Money, 
who  later  joined  the  board  and  served  as 
president  of  the  association.  “I  got 
so  much  in  my  early  years  with 
NAA,  from  ’71  on,  just  sitting 
around  informally  with  the  old 
guys,  saying  ‘Hey,  how  did  you  do 
this?  How  do  you  do  it  now?’ 

“What  I did  was  take  their  best 
ideas  and  incorporate  them  into 
my  regimen,”  says  Money,  who 
ran  his  company  until  selling  in 
2001.  “That’s  what  guys  are  still 
doing  today,  and  that’s  the  legacy 
of  the  (earlier  years).” 

Next,  the  1970s  - the  end  of 
another  war  and  the  start  of  a new 
era  for  the  NAA. 

David  Rattigan  is  a freelance 
writer  from  Beverly 

Massachusetts,  and  a frequent 
contributor  to  TCI  Magazine.  ^ 


Saddles  from  The  Western  Hardware  & Tool  Company's  1962  catalog. 
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Accident  Briefs 


Taken  from  published  reports  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Tree  worker  hurt  by  felled  tree 

A tree  worker  was  hurt  May  2,  2013, 
after  being  struck  by  a tree  cut  by  a co- 
worker in  Webster  County,  West  Virginia. 

Mitchell  Sanson,  23,  was  part  of  a crew 
contracted  by  the  Division  of  Highways  to 
clear  trees  left  after  Superstorm  Sandy 
along  Route  15  on  Hodam  Mountain.  A co- 
worker cut  a tree  and  looked  down  to  make 
sure  Sanson  saw  the  tree  falling  down  the 
mountainside,  but  the  tree  struck  Sanson  in 
the  head. 

Sanson  sustained  head  trauma  and  was 
flown  by  a medical  helicopter  to  CAMC 
General  in  Charleston,  where  he  was  listed 
in  stable  condition,  according  to  a WBOY- 
TV  report. 

Man  killed  by  felled  tree 

Jerald  V.  Platt,  45,  of  Camden,  New 
York,  was  killed  May  03,  2013,  when  a 
tree  he  was  cutting  fell  on  him  in 
Constantia,  Oswego  County,  N.Y.  Platt  and 
another  man  were  logging  in  a wooded 
area  on  a dirt  road  off  county  Route  17.  He 
was  pronounced  dead  at  the  scene.  The  tree 


that  fell  on  Platt  was  more  than  3 feet  in 
diameter  and  likely  killed  him  instantly, 
according  to  The  Post-Standard  report. 

Contributed  by  Brian  Skinner,  senior 
arborist  in  the  Central  Division  for 
National  Grid  in  New  York. 

Tree  worker  killed  in  struck-by 

A tree  service  employee  was  killed  May 
6,  2013,  when  he  was  struck  by  a limb 
while  clearing  branches  around  power 
lines  near  Magalia,  in  Butte  County, 
California.  The  worker  was  struck  by  a 
branch  while  working  in  a tree  along  the 
road.  No  further  details  were  available 
according  to  the  KHSL-TV  report. 

Tree  worker  killed  in  fall  from  bucket 

A tree  service  aerial  lift  operator  was 
killed  May  13,  2013,  in  Winston-Salem, 
North  Carolina,  while  trimming  trees  on 
property  along  the  Silas  Creek  Parkway. 

The  victim  was  operating  a bucket  lift 
truck  when  the  boom  arm  failed,  causing 
the  victim  to  fall  into  a creek  on  the  prop- 
erty. Emergency  Services  crews  started 
CPR  on  the  victim  when  they  arrived,  but 
he  did  not  survive,  according  to  the 
WFMY  News  2 report. 


Two  taken  to  hospital  after  crane  tips 

A tree  service  crane  being  used  to  trim  a 
40-foot  tree  tipped  over  onto  a Spotswood, 
New  Jersey,  home  May  13,  2013,  sending 
a resident  and  the  operator  to  the  hospital. 
The  weight  of  the  tree  limb  was  too  much 
for  the  crane  to  handle,  according  to  the 
local  fire  chief. 

Crews  were  working  to  remove  a limb 
when  the  crane  boom  fell.  Part  of  the  boom 
fell  on  a detached  garage.  It  also  damaged 
a home  with  a woman  inside.  She  was  not 
hurt,  but  suffered  shock  and  was  taken  to 
the  hospital.  The  crane  operator  also  went 
to  the  hospital,  according  to  a News  12 
Long  Island  report. 

Man  moving  tree  killed  by  limb 

A man  was  killed  in  Arcanum,  Ohio, 
May  26,  2013,  when  he  was  struck  in  the 
head  by  the  limb  of  a tree  he  was  trying  to 
clear  from  a wooded  area.  James 
Miltenberger,  of  Castine,  was  dead  at  the 
scene,  about  25  miles  northwest  of  Dayton. 

Miltenberger  and  another  man  were  try- 
ing to  clear  a wooded  area  and  were  cutting 
a tree  that  was  already  on  the  ground.  The 
men  were  trying  to  roll  the  tree  over  with  a 
tractor.  When  the  tree  rolled,  a limb  struck 
Miltenberger,  who  was  operating  the  trac- 
tor, according  to  the  Radio  92.3  The  Fan 
WKRK-FM  report. 

Contributed  by  David  M.  Kennedy,  a 
registered  consulting  arborist  in 
Columbus,  Ohio. 

Tree  trimmer  shocked  by  power  line 

A tree  trimmer  contracted  by  Duck 
River  Electric  was  hospitalized  in  stable 
condition  after  a jolt  from  a power  line 
knocked  him  off  his  perch  behind  a resi- 
dence in  Columbia,  Tennessee,  May  28, 
2013. 

Steven  Keuin  of  Nashville  was  in  a tree 
cutting  branches  near  a power  line  when  a 
limb  touched  the  line.  The  accident  left 
Keuin  dangling  from  his  safety  line. 

Keuin  suffered  superficial  bums  to  his 
hands  and  was  in  stable  condition  when  he 
was  airlifted  to  Vanderbilt  University 
Medical  Center  in  Nashville,  according  to 
a report  in  The  Daily  Herald. 

(Continued  on  page  65) 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  May  2013.  Graphic  compiled  from 
reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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CTSP  CEU  QUIZ  #2013-  4 - EARN  1 CE1J 


Certified  Treecare  Safety  Professionals  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that  is 
tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  articles: 
“Best  Practices  for  Climbing  with  the  New  Z133,”  page  22;  “ANSI  Z133:  Origins,  Evolution  and  Importance  Today,”  page  23;  “Implementing  Human  Performance 
Tools,”  page  32;  and  “Today’s  Saw  Chains  Are  a Far  Cry  from  Granddad’s,”  page  36. 


CTSP  CEU  Quiz  #201 3-4  July  2013 

1.  The  following  is  a description  of  which  human 
performance  tool:  The  crew  leader  provides  a ver- 
bal task  overview,  with  the  objective  of  getting  the 
entire  team  on  the  same  page. 

a)  Three-part 

b)  24-hour  clock 

c)  job  brief 

d)  peer  check/self-check 

2.  Which  of  the  following  is  the  most  accurate 
statement  about  the  ANSI  Z133  Standard? 

a)  Z133  is  not  mandated  directly,  but  it  is  often  cited  by 
regulatory  authorities  as  a source  of  accepted  prac- 
tice, and  thus  can  be  backed  by  the  force  of  law 

b)  Z133  is  a voluntary  standard,  meaning  the  arborist 
does  not  have  to  follow  its  requirements 

c)  Z133  is  mandatory,  arborists  must  follow  every- 


thing it  says 

d)  Z133  is  a source  of  best  practices  that  all 
arborists  should  strive  to  follow 

3.  ANSI  Z133  - 2012  contains  this  statement:  “Two 
means  of  being  secured  shall  be  used  when  the 
arborist  determines  that  it  is  advantageous.”  How 
should  a climber  interpret  this? 

a)  Previously  the  Z only  directed  using  two  points  of 
attachment  when  cutting  with  a chain  saw  aloft, 
but  they  changed  that  requirement  to  use  two  points 
of  attachment  whenever  it  is  advantageous.  Tie  in 
twice  only  when  you  think  it’s  to  your  advantage. 

b)  The  arborist  must  have  two  points  of  attachment 
pretty  much  100  percent  of  the  time  aloft. 

c)  This  statement  is  intended  to  keep  others  from 
second-guessing  the  arborist’s  decision  of  whether 
or  not  to  tie  in  twice. 

d)  Previously  the  Z only  directed  using  two  points  of 


attachment  when  cutting  with  a chain  saw  aloft, 
but  they  added  a second  requirement  to  use  two 
points  of  attachment  whenever  it  is  advantageous. 
Tie  in  twice  when  you’re  using  a chain  saw  and 
other  times  when  it’s  to  your  advantage. 

4.  The  most  important  part  of  a chain  saw  for  pro- 
ductivity and  safe  use  is: 

a)  the  plastic  bar  protector 

b)  the  chain  brake 

c)  the  chain 

d)  kickback 

5.  One  design  for  a low-kickback  chain  was 

inspired  by: 

a)  observing  timber  beetles  with  a microscope 

b)  observing  the  chip  size  the  chain  was  removing 

c)  incorrectly  sharpened  chain 

d)  battery-powered  saws 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386;  scan  and  email  it  to  ctsp@tcia.org;  or  mail 
to:  TCIA  - CTSP,  136  Harvey  Road  - Ste  101 , Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


- it’s  in  our  hands. 


(All  1 -800-733-2622  OR  VISIT  WWW.TCIA.ORG  TO  LEARN  MORE  ABOUT  CTSP  OR  TO  ENROLL  IN  TILE  PROGRAM. 

TREE  CARE  INDUSTRY  ASSOCIATION 


Circle  29  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - JULY  2013 


51 


Business  of  Tree  Care 


The  Important  Role  Of  Credit  in  Your  Business 


Why  you  need  to  establish 
and  protect  your  business 
credit 

By  William  J.  Lynott 

In  the  tree  care  business,  credit  used 
wisely  can  be  a profitable  friend;  used 
carelessly,  it  can  be  a destructive 
enemy. 

When  your  business  has  an  excellent 
credit  score,  you  are  likely  to  be  offered  the 
most  favorable  interest  rates  if  you  need  a 
loan,  suppliers  and  vendors  will  be 
inclined  to  extend  their  most  attractive 
terms,  and  your  business  is  likely  to  be 
well  regarded  by  the  business  community, 
making  it  more  attractive  to  potential  buy- 
ers or  investors.  On  the  other  hand,  a poor 
credit  score  can  seriously  damage  your 
reputation  and  hamper  your  business  in  a 
number  of  ways. 

Here  are  some  important  things  you 
need  to  know  about  business  credit: 

Personal  vs.  business  credit 

In  order  to  build  a good  business  credit 
score,  it’s  important  to  understand  the  dif- 
ference between  personal  credit  and 
business  credit. 

As  soon  as  we,  as  individuals,  receive  a 
Social  Security  number  and  apply  for  our 
first  job,  the  three  major  credit  reporting 
agencies  start  tracking  our  lives  and  build- 
ing our  personal  credit  profile.  Any  firm 
that  issues  credit  will  usually  report  their 
experience  with  us  to  the  credit  reporting 
agencies.  The  eventual  result  is  a report  that 
provides  us  personally  with  a credit  risk  rat- 
ing. 

While  business  credit  works  the  same  in 
many  ways,  it  differs  in  others. 
Information  about  business  credit  transac- 
tions is  gathered  by  the  business  credit 
agencies  to  create  a business  credit  report. 
Identification  includes  business  name  and 
address,  and  federal  tax  identification 
number  (FIN),  also  known  as  an  employer 


Business  credit  information  is  sent  to  credit  bureaus  on  a 
strictly  voluntary  basis.  Be  certain  to  ask  any  company 
with  which  you  have  a favorable  credit  history  to  report 
their  experiences , to  help  build  your  credit  reputation. 

identification  number  (EIN),  issued  by  the 
IRS.  The  business  credit  bureaus  use  this 
information  to  generate  a report  about  a 
company’s  business  credit  transactions.  In 


How  is  your  credit  rating?  Courtesy  Google  images. 

many  cases,  companies  that  issue  business 
credit  will  rely  on  the  business  credit  report 
to  determine  whether  they  will  grant  the 
applicant  credit  and  how  much  credit  they 
are  willing  to  give. 

Keep  in  mind,  too,  that  if  your  personal 


credit  reports  are  mixed  with  your  business 
reports,  any  problems  with  your  personal 
credit  may  make  it  difficult  if  not  impossi- 
ble to  obtain  credit  for  your  business. 

An  important  difference  between  business 
and  personal  credit  is  that  business  credit 
information  is  sent  to  the  business  credit 
bureaus  on  a strictly  voluntary  basis. 
Because  of  this,  the  credit  bureaus  may 
receive  little  or  no  information  about  your 
credit  worthiness  no  matter  how  long  you’ve 
been  in  business  and  no  matter  how  well  you 
have  handled  your  business  credit.  That’s 
why  it’s  to  your  advantage  to  take  steps  to 
establish  a positive  business  credit  rating. 

How  a good  business  credit  score  can 
help  your  business 

Once  you  have  established  a positive 
credit  score  with  the  business  agencies,  it 
will  be  easier  for  you  to  acquire  future 
lines  of  credit  and  get  favorable  terms  on 
leases  and  loans.  Equally  important,  a 
favorable  credit  history  will  give  your 
business  a reputation  for  financial  stability. 

Establishing  a business  credit  report 

It’s  easiest  and  safest  to  establish  a busi- 
ness credit  report  if  your  business  is 
structured  as  a corporation  or  LLC  with  an 
FIN  or  EIN  issued  by  the  IRS.  If  your  busi- 
ness is  a sole  proprietorship  or  partnership, 
your  business  credit  information  could  be 
mixed  in  with  personal  credit  data  and 
vice  versa,  muddying  up  the  credit 
waters.  Also,  sole  proprietors  and  part- 
ners are  personally  responsible  for  the 
debts  of  the  business,  putting  all  personal 
assets  at  risk. 

Keep  in  mind  that  credit  scoring  models 
used  by  the  credit  bureaus  are  complex  and 
not  revealed  to  the  public.  Therefore,  it’s 
impossible  to  know  exactly  which  factors 
affect  credit  and  to  what  to  degree. 
However,  the  steps  outlined  here  will  help 
you  to  build  a positive  credit  score. 

First,  register  your  business  with  the 
business  credit  bureaus.  The  major  busi- 
ness credit  bureaus  are: 
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► Dun  & Bradstreet:  www.dandb.com 

Registration  with  Dun  & Bradstreet 

using  your  legal  business  name  is  free  and 
will  provide  you  with  a DUNS  number. 
The  DUNS  number  is  a unique  nine-digit 
sequence  recognized  as  a universal  stan- 
dard for  identifying  and  keeping  track  of 
the  over  100  million  businesses  in  the 
D&B  database. 

Once  you  register,  you  will  probably  be 
solicited  to  purchase  a full  credit  profile, 
current  list  price  $549.  It  isn’t  really  neces- 
sary to  do  this.  Simply  registering  at  no 
cost  will  enhance  the  credibility  of  your 
business  with  potential  creditors  and 
enable  suppliers  and  lenders  to  learn  about 
your  business. 

You  should  also  register  with  the  other 
two  major  business  credit  bureaus: 

► Experian  Business:  experian.com/ 

small-business/business-credit.jsp 

► Equifax  Business:  equifax.com/small- 

business/business-credit/ensb 

Once  your  business  is  registered  with  the 
major  business  credit  bureaus,  you  can 
take  steps  to  build  a positive  business  cred- 
it report.  Almost  every  business  will  need 
to  ask  for  credit  at  some  point.  By  starting 
to  build  your  business  credit  score  early, 
you  can  avoid  having  to  use  your  personal 
credit  history  or  a personal  guarantee  in 
order  to  get  the  best  possible  terms  when 
you  apply  for  credit  or  a loan. 

Put  credit  to  work  for  your  business 

Here  are  seven  ways  to  help  you  put 
credit  to  work  for  you  and  your  business, 
not  against  you: 

► Be  certain  to  ask  any  company  with 
which  you  have  a favorable  credit  history 
to  report  their  experiences  to  the  business 
credit  bureaus  to  help  you  build  your  cred- 
it reputation.  Remember,  there  is  no 
requirement  for  them  to  do  this.  Unless 
you  ask,  it  probably  won’t  happen. 

► Make  sure  that  your  business  meets  all 
state,  federal  and  industry  requirements  for 
conducting  business.  It’s  important  to  build 
your  business  credit  under  a Tax 
Identification  Number,  not  your  personal 
Social  Security  number. 

► Make  sure  that  your  business  has  a 
current  business  plan. 

While  a business  plan  isn’t  always 
required  in  credit  situations,  having  one, 
along  with  supporting  documents,  is  one  of 


Need  help  managing 
your  credit? 

The  National  Foundation  for 
Credit  Counseling,  with  nearly 
1,500  member  agency  locations 
across  the  United  States  and  Puerto 
Rico,  is  the  nation’s  oldest  and 
largest  nonprofit  organization  pro- 
viding education  and  counseling 
services  on  budgeting  and  credit. 
Many  NFCC  member  agencies  use 
the  Consumer  Credit  Counseling 
Service  trademark.  To  contact  the 
NFCC  member  office  nearest  you, 
call  (202)  677-4300  or  visit  the 
NFCC  website  at  www.nfcc.org. 

V / 

the  best  ways  to  demonstrate  a solid  man- 
agement approach.  This,  in  turn,  enhances 
the  path  to  a high  business  credit  score. 

► Make  full  use  of  business  credit  cards. 
If  you  decide  to  open  more  than  one  busi- 
ness credit  card,  avoid  applying  for  them 
all  at  once.  It’s  best  to  build  up  a history 
with  one  card  before  applying  for  another. 
Careful  use  of  business  credit  cards  will 
add  to  your  credit  history,  make  purchases 
quick  and  easy,  and  help  to  simplify  and 
monitor  your  bill  payment  procedures. 

► Avoid  large  credit  card  balances. 


Outstanding  balances  larger  than  about  25 
percent  of  your  credit  limit  are  a red  flag  to 
financial  institutions. 

► Eliminate  pre-approved  credit  card 
offers  from  your  mailbox.  These  packages 
offer  a temptation  to  identity  thieves  who 
might  try  to  open  new  credit  accounts  in 
your  name  or  the  name  of  your  business. 
Once  they  get  their  hands  on  such  a piece 
of  mail,  they  can  complete  the  offer  by  list- 
ing a different  address.  Then  they  will  have 
an  account  opened  in  your  name  without 
your  knowledge. 

Fortunately,  there  is  a way  for  you  to 
opt-out  of  these  credit  offers.  Just  visit  the 
official  Consumer  Credit  Reporting 
Industry  website  at  www.optoutpre- 
screen.com,  or  call  888-567-8688  to 
opt-out  via  telephone. 

► Manage  your  business  debt  carefully, 
especially  credit  card  debt.  Credit  card 
issuers  are  unerringly  diligent  in  reporting 
problems  with  an  account.  Any  failure  to 
make  payments  on  a timely  basis  will 
almost  certainly  be  reported  to  the  credit 
bureaus,  resulting  in  a negative  effect  on 
your  credit  score. 

Despite  the  inherent  risks  in  the  use  of 
credit,  there  is  no  practical  way  to  for  a 
business  to  avoid  it.  Fortunately,  credit  in 
itself  is  not  harmful.  Used  skillfully,  it  can 
be  one  of  most  valuable  business  tools 
available  to  you.  ^ 
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Commercial  Equipment  Financing; 
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Management  Exchange 


When  J.  David  Driver,  blue  shirt,  owner  ofXtreme  Arborist  Supply  Inc.,  wanted  to  introduce  the  X-Rigging  Ring  Slings  he’d 
designed  to  the  industry,  he  did  so  at  TCI  EXPO  in  Baltimore.  The  crowds  at  his  booth  indicate  his  was  a well  executed  plan. 


By  Ed  Laflamme,  LIC 

Have  you  ever  heard  managers  say, 
“no  sense  in  spending  the  time  in 
strategic  planning,  blah,  blah, 
blah,  blah,  blah,  just  a lot  of  talk  and  noth- 
ing ever  happens  anyway.” 

This  is  heard  in  the  hallways  of  many 
companies.  Why?  Because  the  action  plans 
discussed  are  not  followed  through  on! 
This  happens  in  both  large  as  well  as  small 
companies.  And,  this  not  only  applies  to 
the  action  items  in  planning  sessions,  but 
in  meetings  in  general. 

One  really  awesome  book  on  the  subject 
was  written  by  one  of  my  former  landscape 
clients,  Larry  Bossidy,  titled,  “Execution, 
the  discipline  of  getting  things  done.” 

Bossidy  can  speak  authoritatively 
because  he  was  a high  ranking  executive  at 
GE  under  Jack  Welch’s  leadership  (also  a 
client)  and  became  the  CEO  of  AlliedSignal 
and  later  chairman  of  Honeywell.  His  exe- 


1HE  flOHLCTS  LARGEST  TREE  EARE  SHOW  AND  EONIERMCL 
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*TCI  EXPO  2013  Preview!* 


cutional  success  resulted  from  his  consistent 
practice  of  the  “discipline  of  execution.”  He 
truly  understood  how  to  link  people,  strate- 
gy and  operations  together.  He  said  that, 
“leading  these  processes  is  the  real  job  of 
running  a business,  not  just  formulating  a 
vision  and  leaving  the  work  of  carrying  it 
out  to  others.” 

To  demonstrate  his  executional  effec- 
tiveness, while  at  AlliedSignal  he  had  3 1 
consecutive  quarters  of  eamings-per-share 
growth  of  13  percent  or  more  - that  didn’t 
just  happen!  Are  you  kidding  - that’s 
almost  eight  years  of  increased  profits. 
Holy  cow,  that  is  unbelievable,  but  true. 
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How  did  he  do  it? 

In  order  to  execute  on  any  action  plan,  it 
must  be  approached  with  organization  and 
leadership.  The  next  time  you  have  a plan 
to  execute,  why  not  use  the  13  steps  that 
follow  to  ensure  success. 

Discuss 

1 . Discuss  the  action  plan  or  plans  with 
your  team  for  feedback. 

2.  Ask,  “Will  this  plan  accomplish  the 
strategic  direction  for  our  company? 

3.  Will  the  plan  accomplish  our  short 
and  long  term  goals? 

4.  Do  all  understand  the  plan  and  stand 
behind  it? 

Plan  the  Plan 

5.  Break  the  plan  down  into  small  man- 
ageable pieces. 

6.  Identify  the  tasks  and  prioritize  them. 

7.  Determine  what  resources  will  be 
needed  for  each  step. 

8.  Determine  the  time  frame  needed  for 
each  step  and  final  completion. 

9.  Most  importantly,  determine  who  will 
champion  the  process. 

Make  It  Happen! 

10.  Report  on  a predetermined  schedule 
the  progress  and/or  roadblocks. 
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11.  Measure  the  effects  as  the  plan  is 
executed. 

12.  Be  flexible  and  change  the  plan  if 
needed. 

13.  Celebrate/reward  when  the  plan  is 
accomplished. 

These  steps  were  created  after  30  years 
of  experience  owning  my  own  landscaping 
business  and  10  years  as  a business  advi- 
sor. Try  them  and  see  for  yourself.  But 
remember  the  keys  to  success  in  the  exe- 
cution of  any  plan  are  both  discipline  and 
accountability.  If  there  are  discipline  and 
accountability,  your  company  will  make 
significant  progress  and  your  goals  and 
vision  will  be  met. 

Dream,  plan,  believe  and  execute! 

Ed  Laflamme,  LIC  (Landscape  Industry 
Certified),  grew  the  largest  landscape 
company  in  Connecticut.  Now  with  the 
Harvest  Group,  he  is  a professional  speak- 
er, author,  business  advisor  and  coach 
serving  green  industry  owners  nationwide. 
This  article  is  a taste  of  the  session, 
“Nothing  Happens  Without  the  Sale,  ” that 
he  will  be  co-presenting  at  TCI  EXPO 
2013  in  Charlotte  this  November.  For  more 
information  on  that  presentation  or  the  full 
EXPO  schedule,  or  to  register  for  TCI 
EXPO,  visit  www.expo.tcia.org.  ^ 


Redefined.  Redesigned. 

Reborn. 


AccuSense 

REMOTE  CONTROL 

Fully  proportional  drive 
and  cutting  system 

l Omnidirectional  joystick 
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We  jrstensd  to  customer  input  d"d  completely  reinvented  the  Morbark  D 7b  5 PH 
4x4  Stump  Grinder  to  make  it  even  more  productive,  efficient  and  reliable. 

This  version  has  the  increased  drive  power  you  need  to  go  more  places,  plus  many 
user-friendly  features. 


• Recharged  - The  D 76  SPH  4 x 4 is  the  only  stump  grinder  in  its  class  to  offer  a fully  proportional,  load-sensing  drive 
and  cutting  system.  The  system  generates  over  35%  power  transfer  between  the  engine  and  the  cutting  system  for  more 
power  when  you  want  it,  where  you  need  it 

• Reinforced  — The  fully  machined  boom-pivot  oscillates  on  heavy-duty  kingpins  within  a lubricated  assembly, 
providing  a more  rigid  boom  and  greater  boom-arc  radius,  significantly  reducing  component  fluctuation  and  wear  to 
give  you  years  of  trouble-free  operation. 

• Reconfigur  able  - Custom -fit  your  machine  with  a choice  of  cutting- system  options  to  best  meet  your  unique 
grinding  reeds. 

The  Morbark  D 76  SPH  4x4  Stump  Grinder  is  part  of  a full  line  of  heavy-duty  industrial  stump  grinders  from  the  leader  in 

the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com, 


SEETHE  FULL  LINE  AT 
WWW.MOfTBARK.COM 
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MODELS 

AVAILABLE 
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Climbers/bucket  truck  operators,  crane  operators 


HELP  WANTED 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 
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We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main-  rr 

tenance.  Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


Classifieds 

Salesperson/Certified  Arborist  for  Sales  in  San 
Antonio 

Manage  an  established  tree  care  business  in  San 
Antonio,  TX.  Must  have  excellent  communication 
skills;  and  be  very  familiar  with  knowledge  of  tree 
care;  insect  and  disease  problems;  fertilization  pro- 
grams and  have  a strong  sense  of  safety  and 
leadership  skills.  Must  be  ISA  certified  arborist  with 
3-5  years’  tree  care  experience  in  sales.  Oversee  1 to 
2 crews  on  a day-to-day  basis  with  an  emphasis  on 
quality  workmanship  and  safety.  Steady  sales  year 
round  -familiar  with  landscape  design  and  installa- 
tion a plus.  Valid  driver’s  license  and  vehicle 
required.  Email  resume  to  bminiel@satx.  rr.com  or 
fax  (210)  822-8356  or  call  (210)  826-9868. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 


McGuinness 

MU 

r HIM  HVIi  4 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


NIKTItESElMI 

IHUlAHAINlLlfi 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Climbers  Needed 

Senske  Lawn  & Tree  Care  has  been  in  business  since 
1947  and  is  family  owned.  We  need  bucket  operators 
and  climbers  for  tall  tree  pruning  and  removals. 
Medical,  dental,  vacation,  holiday,  and  401(k).  Join  a 
fun  and  safe  team  in  Spokane,  Washington!  Email 
Timm  tturnbough@senske.com  or  call  (509)  891-6629. 


CELEBRATE  AMERICA  

Proud  It’s  a ‘FEVK  Build’! 


Building  great  forestry  equipment 
for  over  25  years! 


Built 

in 

America! 


'OfftheLoV 
or  Custom! 

Always  Safe, 
Dependable, 

and 

Hardworking! 


SgjjjE) 

mm 


FE Tfl 


www.feva.net 

sales@feva.net 


434-525-2929 
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Tree  Climber/Crew  Leader,  Illinois 

Climb  trees  for  pruning  and  removal  & assist  crew  with 
cleaning  up  resulting  debris  (i.e.  brush,  branches,  logs, 
etc.).  Maintaining  the  ANSI  Z133.1  safety  standards  & 
A300  pruning  standard  in  day-to-day  operations,  full 
understanding  of  these  standards  is  crucial.  Must  have 
at  least  1 year  of  tree  pruning  and  climbing  field  expe- 
rience including  the  ability  to  operate  all  equipment 
and  tools  utilized  within  the  climbing  industry.  The  abil- 
ity to  climb  rope  or  tree  up  to  80’  with  equipment  and 
PPE.  Morgan.Kitlinski@acresgroup.com;  (847)  487- 
5071;  www.acresgroup.com/careers/job-search/ 


ISA  Cert.  Arborist,  NYC  Metro  Area 

Conduct  inventory  & condition  assessment;  on-site 
monitoring  of  activities  near  trees;  damage  assess- 
ment & remediation  recommendations;  selection  of 
species  & planting  locations.  Supervise  tree  pruning, 
planting,  transplanting  & removals.  Provide  written 
reports.  Professional  verbal  & written  communication 
skills  required.  Degree  in  related  plant  science  field  & 
F/T  professional  experience.  Email  resume 
BranchingOutConsultantsadm@gmail.com.  Full- 
time and  per  diem. 


Certified  Arborist,  Springfield  VA 

Provide  costs  & quotes,  set  up  crews,  supervise  work, 
assure  work  is  compliant  to  required  standards,  con- 
duct job  safety  briefings,  & monitor  safe  work 
practice  compliance.  ISA  cert.,  experience  in  Urban 
Forestry  & Arboriculture,  excellent  tree  & insect/dis- 
ease identification  skills,  attention  to  detail, 
self-motivated  & goal  oriented,  strong  sense  of  safe- 
ty, team  player,  good  computer  skills,  a valid  driver’s 
license  with  clean  driving  record.  Email  resumes  to 
info@gvtreeservice.com  or  fax  (703)  569-2571. 


Part-Time  Regional  Outreach  Coordinator  - 
West  Coast  area 

TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet  ¥WCI,f  E“E 
and  interact  regularly  (face-to-face  and  online)  and 
facilitating  increased  participation  in  TCIA  programs 
via  regional  workshops  that  address  both  owner  and 
employee  needs  (EHAP,  CTSP,  etc).  A regional  coordi- 
nator will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings  (breakfasts,  after- 
hour’s gatherings,  etc.)  where  current  members 
interact  prospective  members  are  invited  to  see  what 
they  are  missing.  Coordinator  will  work  to  strength- 
en the  visibility  of  professional  tree  care  through 
consumer  awareness  opportunities  at  events,  via 
social  media,  and  traditional  press.  Target  areas  for 
a coordinator  is  Southern  California  base  for  West 
coast  area,  however  other  locations  will  be  consid- 
ered depending  on  strength  of  the  candidate,  local 
industry,  location  and  TCIA  strategic  plans.  For  com- 
plete job  description,  requirements  and  application 
details,  visit  www.jobs.tcia.org.  Resume  and  cover 
letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Tree  Climber/Arborist,  Sunderland,  MA 

FT  climber,  3-5  yrs’  experience.  Arborist  certification 
and  CDL  preferred.  Team  player,  reliable,  hard  worker. 
Valid  license,  clean  driving  record,  pass  pre-employ- 
ment drug  screening.  Competitive  pay  and  benefits. 
www.LyndonTreeCare.com. 
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Arborist  Representative 

Bartlett  continues  to 

grow  in  the  North,  4N| P BARTLETT 
South,  Mid  Atlantic, 

Midwest  & West  with 
openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family  owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long  term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excel- 
lent compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


cl 
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Ourclicnls  have  high  exptclatiurns. 
Can  you  help  us  exceed  ihcui? 


luin  our  kjin  v\  top-notch  talent 
serving  NY,  CT  and  NJ. 

a I m stead  .comAj  reers 


(mo)  -127- 1 you 
jobs(®a]ni  stead.cam 


TREE  CARE  INDUSTRY  - JULY  2013 


Circle  2 on  RS  Card  or  visit 
www.tcia.  org/Publications 


57 


Independent  Manufacturer  Rep. 


Production  Manager/Safety  Coordinator 


Terex  Environmental 
Equipment  of 
Farwell,  Michigan,  is 

a full-line  manufacturer  of  hand-fed  wood  chippers 
and  stump  grinders.  Represent  our  products  for  the 
territories  of  Western,  Central  & Southeast  U.S.  Prior 
Arborist  sales  experience  preferred,  or  sales  experi- 
ence with  light  forestry  equipment  including  wood 
chippers,  stump  grinders,  mowers  or  tree  shears. 
Must  have  5 years’  experience  in  outside  sales 
or  equivalent.  Interested  candidates  contact: 
danny.thiros@terex.com. 


Growing  tree  company  in  Denver, 

CO  is  looking  for  a knowledge- 
able energetic  individual  to 
manage  our  tree  trimming 
department  and  give  meaning  to 
our  tagline,  Integrity  in  Action. 

Must  have  field  experience,  communication  skills,  a 
CDL,  and  be  ISA  certified.  Duties  include  scheduling 
jobs,  setting  pruning  standards,  training  new  hires, 
conducting  our  safety  program,  and  overseeing 
equipment  maintenance.  Email  resume  to 
rosstree@rosstree.net  to  join  our  team. 


Are  you  looking  for  a career  on  xhe 
cutting  edge?  If  you  are  happiest:  when 
pionwing  new  methods  and 
ihern  SavATree  is  the  place  for  you. 

" Our  green  services,  team  spirit  approach 
and  latest  equipment  us  apart 
from  the  competition,  and  - with  our 
advancement  program  - the  sky's  the  limit. 


Are  you  reedy  to  climb  higher? 


Offices  in  CT,.[}Cf  [l,  MA,  MD,  NJ,  NY,  PA  H VA 
PKease  or  email  your  to 

914^242  3934  / 
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BARTLETT 

{ TRUE  EXPERTS 


BOG 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  2Q3.323.1131  OR  VISIT  BARTLETT.COM 


Certified  Arborist/Sales 

We  are  seeking  a candidate  with 
a selling  style  that  will  be: 

Authoritative  in  guiding  the  ff 

process  toward  your  goals;  Driven  trwra re 

to  keep  the  process  moving  along 
as  quickly  as  possible.  Willing  to  take  risks  such  as 
cold-calling  or  experimenting  with  a new  product 
idea.  Flexible  in  working  with  the  customer  to  close 
the  deal  in  different,  and  possibly  unique,  ways. 
Outwardly  focused  on  your  customers,  intuitively 
reading  them  and  adjusting  your  style  to  meet  their 
needs  if  it  will  help  advance  the  process.  RTEC  pro- 
vides: As  much  independence  and  flexibility  in  the 
activities  as  possible.  Opportunities  to  learn  and 
advance;  for  expression  of,  and  action  on,  your  own 
ideas  and  initiatives;  variety  and  challenge  in  your 
responsibilities;  opportunities  to  prove  yourself,  and 
recognition  and  reward  for  doing  so.  Must  have:  ISA 
Certified  Arborist,  or  can  acquire;  horticultural 
degree  or  similar;  computer  proficiency;  good  driving 
record;  must  be  able  to  communicate  effectively  and 
professionally.  Forward  thinking  and  able  to  multi- 
task. Visit  our  website  to  learn  more  about  us: 
www.RTECtreecare.com. 


Sales  Arborist/Plant  Health  Care 

Northern  New  Jersey  based  Tr>r'£S&/ — * 

Tree  Care  Co.  is  seeking  a > 

qualified  Sales  Professional  Tree and Slirub 
responsible  for  developing  and  maintaining  long-term 
relationships  with  residential  and  commercial  clients 
concerning  tree  and  plant  care  preservation  concerns. 
Candidate  should  be  able  to  demonstrate  prior  sales 
growth  in  the  green  industry.  A min  of  2 years  of  direct 
sales  experience.  Candidate  must  be  highly  motivated, 
organized  and  enjoy  working  in  a fast-paced  environ- 
ment. Proven  people/communication  skills  combined 
with  a technical  emphasis  in  preservation  programs 
and  knowledge  of  the  green  industry.  Clean  driving 
record  and  good  background  only.  Please  forward  your 
resume  to  treecarehr@gmail.com.  Please  provide 
salary  history/requirements. 


Sales,  Climbing  & Plant  Health  Care 


(it:  f?  J '/teem* 

/ l*£*  FiPICI 
r n ■■■  - j.  - 


We  need  people  who  love 
the  outdoors,  love  trees, 
love  people  and  love  to 
demonstrate  quality  in 
their  work  ethics. 

Experienced  arborists  in 
sales,  climbing,  plant  health  care  who  want  to  be  a 
part  of  a moving  company  should  apply.  We  will 
even  consider  hiring  the  individual  with  no  experi- 
ence but  an  outward  display  of  passion  for  this 
industry.  Send  your  resume  today  to  see  how  you  can 
benefit  from  employment  with  Sox  & Freeman. 
Email  to  chris@soxandfreeman.com  or  fax 
(803)  252-4858. 
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Sales  Representative,  NJ 

Self-motivated,  with  established  tree  company.  Green 
industry  or  arboricultural  background  required. 
Certified  tree  expert  and/or  certified  arborist  a plus. 
Full  time,  commission,  401(k)  and  health  benefits. 
Call  1-800-822-3537  and  ask  for  Chris. 


EQUIPMENT  FOR  SALE 


AlturnaMATS,  Inc. 

Your  Single  Source 
for  Ground 
Protection!  Mats 
are  available  2’x4’ 
up  to  4’x8’  and 
feature  a Limited 
Lifetime  Warranty! 

Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


For  even  more  up-to-date 
ads,  check  out  TCIA’s 
Web  classifieds  at 
www.tcia.org/Publications 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


Safety  Tech®  Outrigger  Pads 

Provide  the  load 
distribution  and  ergonomic 
safety  needed!  Featuring 
unbreakable  thermoplastic 
construction,  U.S.  patent 
pending  TuffGrip®  handles 
and  industrial  grade  safety  texturing.  30+  models  in 
stock!  (800)  610-3422,  dicausa.com. 


Bucket  Truck 

1995  International  with  DT466,  6+1,  58’  aerial  lift, 
asking  $19,875  0B0.  Call  (216)  244-4413  or  email 
info@edwardstree.com 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees,  or 
agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine. 
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Become  an  Owner! 
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At  Arborwell*  vve  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Gmimdspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


( on  tact  ns  .iE  969.8733  ur 
email  ns  Lit  hf^arlxinvelKcom 

I Ci  hi  fimos  cspaPOL 
www.arborwd  I -com / ca  reers- 
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Equipment  For  Sale  in  Kentucky 

1985  Ford  F800  Bucket,  60’  WH,  new  motor;  ’03  M&M 
Chipper;  ’08  Vermeer  352  stump  grinder.  Call  (859) 
801-6785  for  pricing. 


PRODUCTS  & SERVICES 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - Post 
Resume.  Since  1999  (717)  479-1850  - 

www.TreecareJobs.com 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESS  FOR  SALE 


Monmouth  County,  NJ,  the  heart  of  Super  Storm 
Sandy 

Serving  residential,  corporate  and  municipal  year 
round.  Large  repeat  client  base.  Solid  track  record. 
Established  since  1990.  Includes  newer  professional- 
ly maintained  complete  equipment  package.  Yard 
space  also  available  for  a company  looking  to  expand 
its  current  geographical  location.  Owner  is  looking  to 
scale  down  & willing  to  stay  on  during  transition  peri- 
od. Owner  financing  available.  (732)  978-0849. 


Tree  Service  Brandon/Tampa  Area,  FL 

$200K,  available  immediately,  offers  considered. 
Sales  $350K  to  $650K  annually.  Turnkey;  est  1983, 
exc  reputation.  ’07  Inti  w/Altec  LRV56;  ’06  Vermeer 
chipper;  18-ton  crane;  ’84  Inti  grapple  loader;  ’06 
GMC  1500.  Treesteve@gulfcoasttreecare.com,  (813) 
610-6398. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Tree  Business  Central  New  Jersey 

Thirty-five  years  serving  suburban  communities 
between  NYC  and  Philadelphia.  Gross  sales  $1M. 
Owner  retiring,  available  immediately.  Services 
include  tree  removal,  trimming,  stump  cutting  and  all 
liquids  - tree  fertilizing,  spraying  and  injections.  Also 
firewood,  mulch  mfg.,  stump-cutting,  consultation, 
etc...  EAB  expected  in  this  market  in  one-two  years. 
This  is  area  in  which  ash  is  a natural  dominant  urban 
and  wild  forest  tree.  Purchase  options  include  name, 
phone  number,  web  site,  ArborGold  and  Quick  Books 
data  bases,  equipment,  full  shop  and  land.  A 
detailed  prospectus  available.  Reply  to 
grantl386@gmail.com 


tSa 


Chassis  Cabs  Available  to 


Shelijv,  NC  28150 

1 -800-33 1-7655 
fax:  (704)482-2015 

\v  vviv.  southcoindustries.com 


New  Larger 

It  ft.  Dump  Body  from 
Sim  ill  co  In  diis  tries 


Now 

II  ft  6in.  long  x 66  in.  high 
(14.5  cu,  yd.  capacity) 


complete  the  package 
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1-Pass  Grind  & Color  Solutions 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  '“Perfect  In  One  Pass”™ 
grind  and  color  equipment  Nothing  makes 
colored  mulch  production  simpler 
or  more  profitable. 


No  wood  fiber  market  ia  more  profitable 
than  coEor-cniianccd  mulch 
The  demand  for  premium  mutch 
i£  growing 

Mulch  prices  continue  to  rise 


in  T\w  -J-U 


Call  to  learn  more. 


Rotochopper,  Inc.  1 217  West  Street  | St.  Martm.  MN  56376 
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Seven  Ways  to  Increase 
Enhancement  Sales  and  Profits 


► Give  your  office  staff  a cheat  sheet:  a 
list  of  clients,  and  what  major  products  and 
services  they  are  not  getting  from  you  (i.e. 
fertilization,  pest  control,  irrigation  serv- 
ice, lawn  maintenance,  etc.) 

3.  Be  ready  to  share  ideas. 

Clients  are  buying  you  for  your  hard 
work  and  dependable  results,  but  also  for 
your  expertise  and  ideas.  Be  an  “idea”  com- 
pany. Your  field  staff,  salespeople,  project 
managers  and  account  execs  can  be  con- 
stantly providing  new  ideas  to  your  clients. 

Keep  in  mind  that: 

► Wealthy  clients  want  to  do  projects. 

► Property  managers  want  to  keep  their 
stakeholders  happy. 

► The  average  consumer  wants  to  pro- 
tect his/her  investment. 

If  your  field  staff  lacks  ideas,  do  one  or 
both  of  the  following: 

► Give  them  formal  training  on  the  other 
services  you  offer. 

► Have  someone  with  a bigger  vision 
walk  the  property  and  come  up  with 
ideas  that  the  field  staff  can  offer  up. 

4.  Be  proactive  with  proposals. 

Clients  need  to  budget  their  expenses. 
Giving  them  actual  proposals  allows  them 
to  consider  and  start  budgeting  for  your 
ideas.  You  can  do  this  a couple  of  ways: 

► Offer  up  proposals  monthly,  suggest- 
ing services  you  think  the  client  and  the 
property  need.  Don’t  use  a hard  sell,  make 
it  “for  their  consideration.” 

► Offer  up  a schedule  of  proposed  serv- 
ices, with  dates  and  pricing.  Your 
organized  clients  - i.e.  the  “planners”  - 
will  appreciate  this. 

Role-playing  will  help  here  as  well. 

5.  Stop  selling  from  your  wallet. 

Ironically,  many  salespeople  in  the  tree 
care  landscape  businesses  cannot  afford  to 
buy  the  same  level  of  services  they  are  sell- 
ing - especially  at  the  higher  end.  Their 
household  spending  habits  may  make  it 
uncomfortable  for  them  to  sell  at  higher 


By  Jeffrey  Scott 

Boost  your  profits  by  taking  a com- 
pany-wide, systematic  approach  to 
increasing  upsells,  cross-sells  and 
enhancement  work.  Here  are  seven  tactics 
that  have  been  tested  - and  they  work! 

1.  Present  your  company  more  compre- 
hensively. 

It  is  dam  near  impossible  to  change  a 
client’s  view  of  your  company  once  their 
impression  is  set,  so  be  careful  how  you 
present  yourself  during  the  first  sale.  If  you 
give  your  new  client  a more  comprehen- 
sive introduction,  your  chances  of 
upselling  them  (throughout  their  lifetime 
as  a customer)  increase  dramatically. 

Use  role-playing  to  get  this  right. 


2.  Involve  your  office  staff. 

It  takes  seven  impressions  for  a client  to 
grasp  (and  consider  buying)  what  you  are 
selling.  Your  office  can  have  a significant 
impact  on  making  these  seven  impres- 
sions: 

► Drop  “specials”  into  your  statement 
and  proposal  envelopes.  Try  lime  green 
flyers.  Every  envelope  that  goes  out  should 
have  a small  marketing  flyer. 

► Arm  your  staff  with  specials  and  tips  to 
discuss  when  clients  call  in.  Educate  your 
staff  on  the  hot  issues  of  the  month,  and  give 
them  lingo  to  use  when  talking  with  clients. 

► Send  out  monthly  email  alerts  with 
timely  tips  and  offers.  (NOT  a newsletter, 
but  a simple  email  with  a picture.) 

► Update  Facebook  with  these  same  tips 
and  specials,  and  tweet  them  as  well. 
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prices  and  higher  volumes.  Not  only  that, 
but  they  may  have  been  raised  in  a house- 
hold where  money  was  not  easily  talked 
about,  and  so  they  may  be  uncomfortable 
talking  about  money. 

Therefore,  your  job  is  to  get  your  staff 
feeling  comfortable  talking  about  money, 
and  selling  at  price  points  higher  than  they 
are  personally  accustomed  to.  A couple  of 
ways  to  do  that: 

► Take  them  window-shopping  where 
your  clients  shop,  so  they  can  understand 
how  your  clients  spend. 

► Educate  them  on  how  your  budget  is 
put  together  and  your  selling  price  is 
derived,  so  they  can  sell  with  confidence. 

6.  Use  incentives. 

Make  selling  fun  in  your  company. 
There  are  three  levels  of  selling  opportuni- 
ties to  reward: 

► Give  incentives  for  identifying  needs 
and  bringing  them  back  to  your  office  for  a 
salesperson  to  follow  up  on. 

► Give  incentives  for  making  a sale. 

► Give  incentives  for  finding  new  clients 


Your  job  is  to  get  your 
staff  feeling  comfortable 
talking  about  money,  and 
selling  at  price  points 
higher  than  they  are  per- 
sonally accustomed  to... 
Take  them  window-shop- 
ping where  your  clients 
shop,  so  they  can  under- 
stand how  your  clients 
spend. 

- perhaps  neighbors  of  your  clients,  or 
friends  of  your  employees. 

Selling  is  a sport  that  can  involve  every- 
one, so  make  it  fun.  Incentives  don’t  have  to 
be  large,  just  large  enough  to  make  it  fun. 

7.  Don’t  call  it  selling. 

Many  people  whose  job  is  selling  don’t 


actually  like  to  think  of  themselves  as 
salespeople.  They  would  rather  think  of 
themselves  as  service  providers,  experts 
and  problem  solvers.  Moreover,  many 
clients  don’t  like  to  be  “sold”  by  overt 
salespeople. 

So  get  your  staff  on  the  same  page  as  your 
clients  by  coaching  your  staff  to  become 
customer-focused  problem-solvers,  proper- 
ty consultants  and  idea  generators. 

When  selling  is  fun  and  it  helps  your 
customers,  everyone  wins. 

Jeffrey  Scott  holds  a master  s degree  in 
business,  is  a business  consultant  and  is 
author  o/The  Referral  Advantage  and  The 
Leader’s  Edge.  At  age  34,  he  took  over 
and  built  his  family’s  landscape  business 
into  a $10  million  enterprise.  He  consults 
with  more  than  50  landscape  organiza- 
tions across  the  U.S.,  and  has  created  a 
process  for  running  highly  productive  peer 
groups  for  tree  and  landscape  business 
owners  who  want  to  transform  and  prof- 
itably grow  their  business.  Visit 
www.  GetTheLeadersEdge.  com.  ^ 
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Letters  & Emails 

(Continued  from  page  43) 

we  can  all  continue  to  do  all  we  can  to  get 
all  of  the  unqualified,  unsafe  individuals 
out  of  our  industry,  to  improve  the  industry 
for  businesses  and  customers  alike. 

Timothy  L.  Brooks,  owner/operator 
B & B Tree  Service 
Dellroy,  Ohio 

Where  was  that  cover  photo 
taken? 

Editors  note:  We  had  a few  inquiries 
as  to  where  the  cover  shot  for  the  May 
2013  issue  of  TCI  was  taken.  We  were 
remiss  in  not  including  that  info  in  the 
“ On  the  Cover  “ box  on  page  6 in  that 
issue.  It  was  in  San  Rafael,  in  Marin 
County,  California,  according  to  J. 
David  Driver,  “the  Xman,  ” president  of 
Xtreme  Arborist  Supply  Inc.  and  Arbor- 
X Inc.,  a 13-year  TCIA  member  located 
in  Bel  Air,  Maryland,  and  the  climber  in 
the  photo.  Driver  offered  this  explana- 


This  photo,  used  on  the  May  2013  cover  of  TCI,  was  taken 
in  San  Rafael,  in  Marin  County,  California,  according  to  J. 
David  Driver,  the  climber  in  the  photo. 

tion  as  to  how  a Maryland  arborist 
ended  up  in  a Euc. 


At  TCI  EXPO  in  Baltimore,  I met  a guy 
from  California  at  my  booth  who  showed 
me  pictures  of  some  huge  eucalyptus  trees 
they  removed.  I said,  “I  have  to  climb  a 
eucalyptus  one  day.” 

He  said,  “Well,  I can  set  that  up.  You  can 
fly  out  here  and  remove  one  with  us.” 

Tad  Jacobs,  owner  of  TCIA  member 
Treemasters  in  San  Rafael,  Calif.,  set  up 
the  eucalyptus  for  me  to  experience. 

It  was  a two  day  tree  removal.  Amazing 
how  heavy  the  wood  was.  I spent  one  day 
doing  the  eucalyptus  removal  and  the  next 
day  I went  to  another  area  and  did  a recre- 
ational redwood  climb,  since  I was  in 
California  but  only  had  a few  days. 

It  was  a great  trip.  I paid  the  way  for 
another  co-worker/climber  to  go  with  me 
as  well. 

He  (Jacobs)  was  going  to  write  up  an 
article  for  TCI  Magazine  about  how  it’s 
so  nice  to  network  and  meet  other  busi- 
ness owners  and  share  information.  He’s 
got  some  good  pictures  of  his  crew  and 
my  co-worker  and  I all  together  for  a 
group  picture.  He  has  become  a friend 
now.  ^ 


tv-  Partners  Advancing 
TKISi-Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  Industry 
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Accident  Briefs 

(Continued  from  page  50) 

Tree  worker  survives  lightning  strike 

A 19-year-old  ground  worker  for  a tree 
service  survived  being  struck  by  lightning 
May  29,  2013,  in  Edmonton,  Alberta, 
Canada. 

Two  workers  were  pruning  trees  in 
Devon,  southwest  of  Edmonton.  The  young 
man  was  on  the  ground,  while  his  co-work- 
er was  working  in  a bucket.  The  weather 
was  grey  and  gloomy,  but  there  were  no 
signs  of  thunder  or  lightning,  according  to  a 
supervisor  of  the  tree  company. 


The  first  lightning  strike  the  workers 
witnessed  struck  beside  the  young  man  on 
the  ground.  The  lightning  hit  a tree  nearby, 
and  went  through  the  young  man’s  legs.  He 
received  serious  electrical  burns.  The 
worker  in  the  bucket  felt  a tingle  from  the 
lightning,  but  was  not  seriously  injured. 

Both  workers  were  taken  to  hospital. 
The  second  worker  was  released  from  hos- 
pital shortly  after  being  admitted  and  was 
back  at  work  on  the  next  day.  The  19-year- 
old  was  kept  overnight  and  released  the 
next  day. 

One  of  the  workers  described  the  light- 
ning strike  as  “the  loudest  noise  he’s  ever 
heard  in  his  life,”  according  to  The 
Edmonton  Journal  report. 


Tree  workers  seriously  hurt  by  cut  tree 

Two  North  Carolina  Department  of 
Transportation  tree  service  contractors 
were  seriously  hurt  May  30,  2013,  when  a 
tree  landed  on  them  in  Henderson  County, 
N.C.  The  pair  were  part  of  a crew  cutting 
trees  along  the  shoulder  of  Sugarloaf  Road. 

Randy  Self,  45,  and  Jimmy  Roberts,  39, 
were  rushed  to  Mission  Hospital,  one  with 
a chest  injury  and  the  other  an  injured  hip. 
Self  reportedly  suffered  seven  broken  ribs 
and  a collapsed  lung,  but  was  in  good  con- 
dition. Roberts  was  in  fair  condition, 
according  to  the  WLOS  News  13  report. 


Send  your  local  accident  briefs  to 
editor@tcia.org.  ^ 
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From  the  Field 


You  Dropped  What  Down  the  Porta-Pottu? 


By  Carol  Kwan 


I was  working  on  a project  in  a city 
park,  monitoring  demolition  and 
excavation  near  existing  trees 
and  doing  root  pruning  in  a park- 
ing lot  in  Waikiki,  a 
neighborhood  in  Honolulu  on 
the  island  of  Oahu,  Hawaii. 

We’d  been  having  hot  and 
humid  Kona  weather,  with 
winds  from  the  southeast 
instead  of  our  usual  cool  trade 
winds.  It  was  3 p.m.  - pau 
hana  (quitting  time)  for  me 
as  the  construction  workers 
were  cleaning  up  and  putting 
things  away  for  the  day. 

I wanted  to  use  the  rest- 
room before  I hit  rush-hour 
traffic,  but  I was  in  a hurry 
because  my  daughter  had  a 
function  at  school  that  night. 

I’d  been  using  the  comfort  sta- 
tion about  100  yards  away  rather 
than  the  Porta-Potty  at  the  jobsite, 
but  I’d  seen  the  truck  servicing  it  that 
afternoon  so  I figured  it  wouldn’t  be 
too  bad.  Because  the  floors  of  Porta-Potties 


there  at  a time.  Someone  called  his 
name  and  he  told  me  to  hold  up 
on  my  diving  endeavors. 
The  young  apprentice, 
Brandon,  had  a telescop- 
ing magnet  device  that 
might  work.  Thank 
goodness  the  key  was 
steel!  Brandon  went 
fishing  for  my  key 
with  his  gadget 
while  Danny  super- 
vised, telling  him  it 
should  be  on  this 
side  because  of  the 
angle  of  the  bowl. 
In  less  than  a 
minute,  Brandon 
had  rescued  my  key 
and  remote.  My 
hero! 

I took  both  the 
key  and  the  gadget 
to  the  ladies  room  at 
the  comfort  station 
and  washed  them  off 
with  water  and  then 
cleaned  them  again  with 
hand  sanitizer  once  I’d 


can  be  disgusting  and  there’s  no  hook  for 
hanging  things,  I left  everything  in  my 
vehicle  except  for  the  key  and  remote  to 
my  Toyota  4Runner.  Those  I shoved  way 
down  into  my  pocket  to  keep  safe. 

Well,  apparently  when  I peeled  my  jeans 
off  of  my  sweaty  body,  they  worked  their 
way  to  the  top  of  my  pocket.  When  I leaned 
over  to  work  the  flush  lever,  PLOP!  They 
hit  the  bowl  and  went  straight  down  the  lit- 
tle hole. 

I ran  out  of  the  Porta-Potty  and  told  the 
first  worker  that  I found  what  had  hap- 
pened. He  pointed  me  to  Danny,  the 
foreman.  I told  Danny  and  he  grabbed  a 


Jerry  King  sketch 

rubber  glove  from  his  pick-up  truck.  The 
only  access  to  the  blue  fluid  and  contents  in 
the  Porta-Potty  was  through  the  tiny  hole  at 
the  front  of  the  bowl.  Danny’s  hand  was 
too  large  to  fit  through,  so  I put  on  the 
glove  and  prepared  to  go  diving.  I was 
somewhat  concerned  because  the  depth  of 
the  liquid  appeared  to  be  more  than  the 
length  of  the  glove. 

Meanwhile,  the  story  of  what  had  hap- 
pened had  spread  through  the  crew  like 
wildfire.  Danny  stepped  outside  of  the 
Porta-Potty  since  only  one  of  us  could  fit  in 


opened  my  4Runner.  The  remote 
even  worked! 

I actually  managed  to  make  it  to  my 
daughter’s  school  function  on  time  and  my 
husband  had  a good  laugh  when  I told  him 
what  happened.  I think  I gave  all  of  the 
guys  at  the  jobsite  a good  laugh  that  day  as 
well,  and  they  will  always  remember  me  as 
the  tree  lady  who  dropped  her  car  key 
down  the  Porta-Potty. 

Carol  Kwan  is  a Certified  Arborist  and 
president  of  Carol  Kwan  Consulting  LLC 
in  Mililani,  Hawaii,  on  the  Island  of 
Oahu.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
\tlarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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DIRECT  FROM  THE  FACTORY 
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TREE  CARE  EQUIPMENT  X 


CALL:  800.958.2555  EMAIL:  sales@altec.com 

MEET  IMG  ALL  YOUR  TREE  CARE  NEEDS.  AJ5.TEC  ALSO  OFFERS  RENTAL*,  LEASING,  STOCK 
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Not  evtirv  Iree  grows  along  lira  ante  of  tNe  ruatl.  ll^rs  wtiv  SIM?  liner  M2  106  tree  Irimnwr  Iruck 
can  be  siwc'd  In  avmnety  erf  ways,  from  standard  to  extreme  , So  weaver  me  location  or  terrain,  you  can 
get  into  a -safe  potion  to  work,  Hie  M2  1QG  is  also  equipped  witfi  txir  SmanFle* " EJeoUloal  System 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  tO  yOur  Ffeifll  illiriftr  dealer  Of  visU  us  at  Fryi^fitliniirTriJcks.cEam. 
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Dominate  stumps  with  the  Bandit  Model  2550XP. 

Featuring  a direct-drive  cutter  wheel,  heavy-duty  hydrostatic  motor  and  an  impressive 
44 2- horsepower  engine,  the  simple  design  of  this  machine  engages  the  cutter  wheel 
with  a manual  valve,  which  then  activates  a hydra n lie  pump  tn  the  wheel  - say  goodbye 
to  clutches  and  jackshafts!  Your  days  Of  replacing  and  aligning  bells  are  over  And 
don't  worry  about  the  side-  and  shock-loads  associated  with  grinding  stumps:  the  new, 
more  powerful  hydraulic  motors  driving  the  cutter  wheel  feature  oversized  hearings  to 
withstand  even  the  toughest  jobs! 

No  dutches,  no  bett  tensioning  systems,  no  sheaves  or  jackshaft  bearings...  It  all 

adds  up  to  reduced  maintenance  and  lower  cost  of  ownership.  So  throw  away  the  Mr  and 
call  your  local  Bandit  dealer  to  schedule  a demonstration  at  your  job  site  today. 


Bandit 

INDUSTRIES,  INC. 

Remus,  Ml  49340  * USA  1 -800-952-0178 
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COMPREHENSIVE 
SERVICE  & SUPPORT 


» 23  SERVICE  CENTERS  « 

AND  AN  EXTENSIVE  FLEET  OF  MOBILE  SERVICE  VEHICLES 


CALL:  800.958.2555  EMAIL:  sales@altec.com 

MEETING  ALL  YOUR  TREE  CARE  NEEDS,  ALTEC  ALSO  OFFERS  RENTALS,  LEASING,  STOCK 

UNIT  OPTIONS,  SERVICE,  SAFETY  TRAINING,  USED  EQUIPMENT  AND  ACCEPTS  TRADE-INS,  WWW.alteC,  CO Tll/t  reeCare 
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Outlook 


It’s  mid-summer  and  most  tree  care  companies  are  working  flat  out  with  backlogs  of  future 
work  hopefully  stretching  out  weeks  or  even  months.  So  this  may  seem  an  odd  time  to  look 
ahead  and  start  planning  how  to  keep  the  business  functioning  during  and  after  a disaster. 
Keep  in  mind  that  Hurricane  Irene  hit  in  August  2011,  and  Hurricane  Sandy,  the  second-costli- 
est hurricane  in  United  States  history,  struck  in  October  2012.  In  its  2013  Atlantic  hurricane 
season  outlook,  NOAA’s  Climate  Prediction  Center  is  forecasting  an  “active”  or  “extremely 
active”  season  this  year. 

A crisis  can  involve  more  than  a weather-related  emergency.  Start  by  defining  what  a crisis  is 
so  your  company  implements  the  right  response  for  the  situation.  Your  plan  should  include  a 
detailed  set  of  actions  to  take  for  handling  each  one.  Potential  crises  can  include  a natural  disas- 
ter, a fire  at  your  facility,  or  the  death  a key  staff  member. 

Are  you  prepared  for  a crisis? 

Your  plan  should  include  a list  of  responsibilities  and  assignments  for  who  is  in  charge  of  each 
task,  including  things  that  need  to  happen  after  normal  work  hours. 

How  will  you  communicate  with  your  customers  without  power  at  the  office?  Outline  who 
your  key  customers  are  and  your  plan  for  communicating  with  them. 

In  a disaster,  you  will  be  pulled  in  many  different  directions.  Your  long-term  customers  will 
want  immediate  attention.  Potential  new  customers  will  be  calling  with  emergencies  (and  non- 
emergencies), community  groups  and  nonprofits  will  be  looking  for  free  help,  and  your  staff  will 
probably  have  emergencies  at  home  themselves.  Try  to  have  clear  priorities  beforehand,  so 
you’re  not  making  constant  decisions  on  the  fly. 

If  the  power  goes  down  or  your  office  is  destroyed,  will  your  records  survive?  Finalizing  a sys- 
tem for  the  preservation  of  records  before  a crisis  ensures  an  easy  transition  to  normal  operations 
afterward.  Whether  you  use  backup  tapes  or  hard  copies,  consider  moving  that  information  off- 
site before  the  crisis. 

After  a crisis,  you  should  document  what  went  right,  what  went  wrong;  what  worked,  and  what 
didn’t  work.  One  way  to  make  sure  we  don’t  repeat  our  mistakes  is  to  be  clear  of  what  they  were. 
Your  staff  should  be  trained  on  the  plan  annually,  and  the  good  and  the  bad  from  the  last  event 
should  be  discussed. 

In  a natural  disaster,  customers  look  to  you  and  your  staff  for  leadership  as  first  responders. 
Planning  for  a crisis  will  help  cement  your  relationships  with  long-term  customers,  help  you  win 
new  ones,  and  reduce  the  stress  that  comes  from  lurching  from  one  tough  decision  to  another. 
Now,  enjoy  the  rest  of  the  summer! 


Mark  Garvin 
Publisher 
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John  Stanch,  owner  of  Stanch's  Tree  Service  in  AIJ,says: 

I can  work  three  times  faster  than  any  tree  climber,  with  my  lift. 


The  NEW  FOR  WAY  WL25  is  the  only  mini 
articulated  loader  capable  of  entering  36"  gates 
[standard  9"  tires)  with  serious  1 780/890  lbs 
tipping/work  load  capability.  Articulated  loaders 
do  not  cause  any  damage  to  lawns  like  skid 
steers.  Perfect  for  high  quality  tree  services. 


WL25  model  comes  equipped  standard  with 
Perkins  water  cooled  diesel  engine,  Sauer 
Danfoss  hydraulics  and  universal  full  size  quick 
connect  plate. 


WL25 


Limited  special  ii  ilruduoLury  price  with  either  a 
grapple  ur  sand  bucket  is  $24,990.00. 


Visit  www.articulatedloader.com  to  view 
more  pictures  and  print  specs. 


ALL  ACCESS 
EQUIPMENT 

nmnauni 


(978)  712-4950 
www.allaccessequrpmQnt.com 
i nfo@ol  I sees  e eeq  u i p m ont.com 
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RAYCO, 


RAVCO/ 


Mid  Size  Mulcher 

Top  Level 

Performance 


RAYCO’s  Cl 85  and  C260  Crawlers  are  mid-sized  mulchers  that  deliver  185  horsepower  or  260  horsepower  in  a com- 
pact, low  ground  pressure  package.  These  mulchers  are  suited  for  clearing  small  trees,  underbrush,  and  a variety 
of  unwanted  vegetation  over  a wide  range  of  ground  conditions.  A powerful  Cummins  QSB6.7L  turbo  diesel  engine 
powers  both  models,  while  meeting  Tier  III  emissions.  RAYCO’s  exclusive  elevated  cooling  design  keeps  engine  and 
hydraulic  temperatures  within  their  limits  in  the  harshest  of  environments.  Contact  your  local  dealer  for  more  infor- 
mation. 


Wolf  Tree  Experts  of  Tennessee,  now  a division  of  Davey  Tree  Experts,  applying  herbicide  to  a utility  ROW  in  the  early  1960s . The  truck  is  a 1959  Dodge  Power  Wagon.  “TCiA  and  its  prede- 
cessor organization,  the  National  Arborist  Association,  have  been  valuable  resources  in  helping  Wolf  Tree  stay  up  to  date  on  industry  trends.  We  are  proud  to  have  been  a member 
organization  for  more  than  58  years,  ” says  Tom  Wolf,  Wolf  Tree  president.  (The  Power  Wagon  pictured  may  be  part  of  TCiA’s  75th  anniversary  museum  at  TCI  EXPO  in  Charlotte  this  fall.) 


By  Rick  Howland 

Without  exaggeration,  until  the 
Atomic  Age  right-of-way 
clearing  was  done  much  as  it 
always  had  been...  by  hand.  Certainly, 
twentieth  century  improvements  in  saws 
and  axes  and  the  bulldozer  sped  up  the 
process,  but  not  by  much.  There  are  some 
old-timers  around  who  remember  those 
days  or  know  someone  who  worked  that 
way,  even  into  the  early  1950s.  Trees  and 
branches  were  felled  manually,  then  left  to 
decay,  or  heaped  in  piles  for  burning. 
Sound  familiar? 

The  major  changes  in  right-of-way  work 
have  taken  place  over  barely  two  genera- 
tions, with  the  advent  of  such  new-fangled 
tools  such  as  the  chain  saw  - largely  exper- 
imental by  the  start  of  WWII;  hydraulic  log 
loaders,  which  began  replacing  the  winch 
method  around  the  mid  ’40s;  the  advent  of 
brush  mowers  in  the  mid  1960s;  and, 
improvements  in  the  chipper,  invented  in 
Germany  in  1884  and  popularized  via 
modem  mechanization  in  the  U.S.  in  the 
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1950s  and  60s.  (Asplundh’s  first  portable 
bmsh  chippers  for  arboriculture  came  out 
in  1948.) 

When  we  think  right-of-way  clearing 
techniques  these  days,  we  gravitate  to  the 
familiar:  new  tools  and  equipment  plus 
evolving  practices  and  regulations,  such  as 
those  precipitated  by  the  2003  U.S.- 
Canada  blackout.  (Let’s  not  forget  that  was 
caused  by  an  under-attended  tree  in  a right 


of  way  coming  in  contact  with  a transmis- 
sion line.) 

Additionally,  right  of  way  has  also  been 
re-defined.  Seven  decades  ago  when  TCIA 
(then  NAA)  was  new,  right-of-way  work 
for  tree  care  consisted  of  clearing  and 
maintenance  for  railroads  and  power  and 
telephone/telegraph  paths,  and  subsequent- 
ly post-war  land  clearing  for  homes  to 
accommodate  returning  veterans.  These 


A 1929  tractor  saw,  precursor  to  today’s  Jarraff  and  Kershaw  ROW  tree  trimmers.  Courtesy  of  Asplundh  Tree  Experts. 
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days  we  include  new  opportunities  such 
wind  and  solar  generation  farms  and  new 
miles  of  gas  and  shale  oil  pipelines. 

As  TCI  A celebrates  its  Diamond 
Anniversary,  we  take  a look  back  to  see 
how  we  got  here  from  back  there. 

Hyland  Johns  worked  more  than  60 
years  in  arboriculture  and  is  a retired  sen- 
ior vice  president  for  Asplundh.  In  his 
career,  he’s  “had  every  job  on  the  ground 
and  climbing.  I did  it  all  and  even  wrote  the 
manuals,”  Johns  says.  He  attended  forestry 
school  after  World  War  II  on  the  GI  bill  and 
started  with  Asplundh  in  1950.  “Back  then, 
right-of-way  clearing  was  done  by  hand  as 
it  had  been  in  the  early  days,  usually  with 
brush  scythes  - which  could  take  down 
material  up  to  an  inch  in  diameter,  crosscut 
saws  and  axes  as  needed,”  Johns  recalls. 
“It  was  handsaws  and  two-man  saws 
before  World  War  II.” 

Power  saws  didn’t  become  practical, 
Johns  says,  until  the  development  of 
lighter-weight  machines  such  as  Disston’s 
two-man  power  saw,  developed  in  1939  in 
Philadelphia,  before  WWII. 

“Before  World  War  II,  virtually  all  clear- 
ing in  the  Northeast,  Midwest  and  central 
U.S.  was  hardwoods.  These  were  taken 
with  the  brush  scythes,  crosscut  saws  and 
axes  and  burned.  Sometimes  they  were  left 
fallow,”  he  adds.  “It  was  largely  that  way 
until  the  end  of  the  war.  Very  few  things 
changed.  It  was  very  dangerous  work,  but 
it  was  easy  to  get  labor  back  in  the  1930s 
and  1940s  (America  was  struggling  though 
the  effects  of  The  Great  Depression  and  an 
early  post-war  economy  with  lots  of  unem- 
ployed veterans  returning  to  the 
workforce).  There  were  armies  of  men 
doing  the  work,”  he  says. 

Scott  D.  Packard,  chairman  and  CEO  of 
Wright  Tree  Service,  headquartered  in  West 
Des  Moines,  Iowa,  says  his  company,  which 
recently  celebrated  its  80th  anniversary,  has 
been  in  line  clearing  since  the  1930s  and  has 
seen  it  grow  quickly  through  the  1940s  and 
1950s,  to  a point  where  it  now  accounts  for 
about  95  percent  of  the  company’s  business. 

“The  big  automation  has  been  in  the  last 
20  years,”  Packard  says.  “I  hear  stories  and 
see  photos  from  that  time,  postwar  and  into 
the  1950s,  when  bucket  trucks  first  became 
a viable  tool.  They  were  still  not  an  off- 
road vehicle  and  functioned  best  on  flat 
surfaces.  Back  then,  the  business  was  all 


A 1956  tracked  mower.  Courtesy  of  Asplundh  Tree  Experts. 
about  climbing.” 

Echoing  those  historical  views  is  Donald 
F.  Blair,  owner  of  Sierra  Moreno 
Mercantile  arborist  supply  company  in 
Hagerstown,  Maryland.  Blair  has  a deep 
background  in  commercial  arboriculture 
and  a history  of  helping  to  develop  indus- 
try safety  regulations.  His  family  has  been 
in  the  business  since  1911. 

“If  you  want  to  start  with  World  War  II  a 
fellow  named  Ross  Ferrens  was  considered 
to  be  the  pioneer  of  right-of-way  work  and 
said  to  be  the  first  to  make  a million  dollars 
doing  it,”  Blair  says.  “He  had  been  a ser- 
geant at  Anzio  (a  major,  decisive  1944 
victory  for  the  Allies  in  Italy.)  A colonel 
took  him  back  to  the  states  to  clear  a right 
of  way  for  an  even  greater  challenge  . . .to 
clear  a right  of  way  for  power  lines  to  go  to 
Oak  Ridge  (Tennessee)  for  the  Manhattan 
Project,  the  A-bomb.” 

“Ferrens  did  it  all  with  hand  tools.  He 
enlisted  Boy  Scouts,  chain 
gangs,  any  working  labor  force 
using  grub  hoes,  axes  and 
saws,”  Blair  recounts.  “And 
because  this  was  such  a critical 
project,  he  was  authorized  the 
use  of  some  of  the  first  chain 
saws.  The  stories  were  told  to 
me  by  Ross  himself.” 

Blair  agrees  that,  “Equipment 
began  to  evolve  after  World  War 
II,  the  first  being  chain  saws. 

Between  the  1960s  and  1970s, 
there  was  a lot  of  mechaniza- 
tion. That’s  when  many  of  the 
other  technologies  came  in  - 
aerial  lifts,  chippers,  more  reli- 


able chain  saws.  Then  bush  hogs  and  saws 
on  a boom,  like  Jarraff,  and  the  Hydro- Axe 
(and  similar  forestry  mower-mulchers) 
back  in  the  1980s.” 

He  also  referred  to  post-clearing  work, 
the  maintaining  of  the  right  of  way  using 
herbicides.  “Asplundh  and  Bartlett  did  early 
work  using  helicopters,”  Blair  recalls. 

“In  1978  I went  to  Nova  Scotia  to  spend 
time  with  an  arborist  who  was  ahead  of  his 
time,  putting  spray  rigs  on  a tracked 
amphibious  vehicle,”  Blair  says.  He  adds, 
“There  were  civilian  versions  of  the  World 
War  II  Weasel,  which  could  go  into  marshy 
areas  and  not  get  stuck.  (The  M29,  nick- 
named the  Weasel,  was  a small 
Studebaker-made  amphibious  tracked 
assault  vehicle.)  “This  was  cutting  edge  in 
’78,”  Blair  quips. 

“Also,  there  was  a sprayer  mounted  on 
an  articulated  log  skidder.  This  could  go 
just  about  anywhere.  It  had  a blade  on  the 
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Wright  Tree  Service's  Barrier  Vault  1940  Series  International  was  one  of  the  first  groups  of  trucks  reallocated  to  haul  logs 
to  different  locations.  From  its  Great  Depression  beginnings  as  a one-man  tree  business,  Wright  Tree  has  expanded  to 
more  than  2,300  employees  in  more  than  30  states,  the  majority  involved  in  ROW  work. 


front  to  use  as  a brake  if  the  machine  was 
coming  down  too  steep  a hill,”  says  Blair. 

“It’s  a fair  bet  that  millions  of  dollars  in 
rolling  stock  was  released  by  the  U.S. 
Government  as  surplus  after  World  War  II, 
and  when  it  came  to  arboriculture,  you  can 
bet  a lot  of  that  equipment  found  its  way 
into  ROW  work,”  Blair  says.  “In  fact,  a 
friend  of  mine  in  California  was  using 
(military)  half-track  (tracks  in  back  for 
propulsion  and  wheels  in  front  to  steer) 
with  a spray  rig  on  that  to  spray  oak  trees 
in  a park.  In  tough  terrain,  he’d  have  been 
using  Jeeps,  two-and-a-half-ton  trucks  and 
Dodge  Power  Wagons.” 

Similarly,  Wright  Tree’s  Packard  says, 
over  his  career  he’s  witnessed  much  of  the 


evolution  of  line  clearance.  “The  expand- 
ing power  grid  created  a market  for  more 
efficient  ways  of  clearing  than  climbing,” 
he  says.  “That  was  when  we  began  to  see 
equipment  like  all-terrain  bucket  trucks 
and  boom  assemblies  attached  to  tracked 
vehicles  with  larger  tires  for  off  road  use.” 

“I  think  the  big  change  was  the  introduc- 
tion of  the  flail-type  mower  with  an  8-foot 
head  capable  of  tearing  apart  a 20-inch  tree 
and  mowing  right  over  it,”  Packard  says. 

“In  the  early  ’90s,  we  had  one  or  two 
original,  rotary-design  machines.  They  look 
like  a mower,  but  you  did  not  want  to  be  300 
feet  in  front  of  it.  When  the  mower  head  hit 
the  tree  it  could  achieve  a 300-foot  throw 
radius.  I heard  stories  about  a mobile  home 


near  a right  of  way  that  mowed  debris 
passed  right  through.” 

Packard  says  the  company  has  gone 
from  a single  Geo-Boy  tractor-powered 
mulcher  mower  to  now  having  30.  The 
next  big  advancement  he  sees  is  to  units 
such  as  Kershaw’s  Sky  Trim,  or  Jarraff’s 
all-terrain  extendable  boom  and  circular 
saw  trimmers.  “These  units  with  reaches  of 
up  to  74  feet  off-road  make  fast  work  of 
side  trimming.  Just  drop  the  debris  and  fol- 
low with  a large  mower  to  reclaim  the  right 
of  way,”  he  maintains. 

“We  also  do  quite  a bit  with  herbicides 
and  take  different  approaches.  The  ’03 
Northeast  blackout  triggered  an  investiga- 
tion by  the  federal  government  and  led  to 
new  regulations  for  utilities  to  have  clear 
rights  of  way  along  the  nation’s  power 
grid.  Since  then,  we’ve  seen  a big  resur- 
gence in  clearing  ROWs  and  in  the  use  of 
herbicides,  which  have  become  excellent 
products.  Once  you  get  the  big  vegetation 
out  of  the  way,  you  now  can  use  herbicides 
to  maintain  the  right  of  way.  We  do  a lot  of 
spray  work  with  back  packs.  Targeted  her- 
bicides actually  promote  the  right 
vegetation  and  improve  wildlife  activity. 
This  is  not  what  people  think  of  from  the 
1950s.  Obviously  proper  use  of  herbicides 
is  necessary,  and  they  are  now  engineered 
and  formulated  to  be  eco-friendly,” 
Packard  maintains. 

“The  large  initiative  now,  rather  than  to 
create  bare  ground,  is  to  promote  and  sus- 
tain the  right  kind  of  growth  for  a right  of 
way  through  the  proper  application  of 
environmentally  sensitive  products,”  he 
says. 

In  reflecting  on  modernization  of  right- 
of-way  clearing,  former  Asplundh  VP 
Johns  says  that  by  the  mid- 1940s,  “in  the 
Southwest  and  South,  I believe  workers 
were  using  brush  cutters  dragged  behind 
tractors.  Around  World  War  II,  different 
methods  were  used  in  different  parts  of  the 
country.  Of  course,  that  was  before  herbi- 
cides came  into  use  in  the  1950,”  he  says 

“Herbicides  were  used  experimentally 
after  World  War  II  using  highly  volatile 
esters,  which  gave  herbicides  a bad  name,” 
He  recited  early  pioneer  herbicide  develop- 
ers such  as  Amchem,  bought  later  by  Union 
Carbide,  as  well  as  Dow  and  DuPont. 

“In  the  early  1940s,  Amchem  developed 
growth  regulators,”  Johns  says,  “but  they 
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www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 


Operation 
of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 

For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831.0042  or  visit  us  at  www.boxerequipment.com. 
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ROW  Work  In  Alaska: 

Chippers,  Mulchers  and  Bears... 


There  is  a lot  of  right-of-way 
work  in  Alaska.  But  it’s  different 
up  there.  Short  seasons.  Tough 
terrain.  Tougher  weather.  And  bears! 

Kelly  Repnow  owns  Beaver  Wood 
Chipping  in  Palmer,  in  south  central 
Alaska.  “Up  here,  right  of  way  clearing 
is  stressful.  There  is  a bigger  demand. 
Jobs  are  bigger,  and  we’re  always  under 
a time  crunch,”  says  Repnow.  “In 
Alaska  the  season  is  very  short.  And  it’s 
about  bogs,  bugs  and  bears,”  he  says. 

“We  often  start  in  June  with  up  to  a 
foot  of  snow  still  on  the  ground.  One 
year,  by  mid-August  we  had  snow 
already  in  the  high  country.  Areas  are 
remote,  and  we  have  to  deal  with  melt- 
ing snow  and  wet  conditions  all  the 
time.  The  soil  surface  turns  into  what  I 
call  an  Oreo  cookie.  The  surface  may  be 
solid,  but  underneath  the  soil  is  like  a 
milkshake  (this  can  make  machines 
unstable).  Water  can’t  drain  because  the 
ground  is  frozen  under  the  silty  topsoil. 
About  the  time  the  ground  dries  out, 
we’re  into  the  next  winter.” 

The  arrival  20  to  30  years  ago  of  the 
Hydro-Axe  was,  in  Repnow’s  words, 


A brown  bear  makes  his  own  right  of  way.  Photo  by 
Shane  Huang ; courtesy  flickr.com. 

“incredible.” 

“It  was  very  productive,  but  also 
weighs  about  26,000  pounds,”  he  says. 
“You  have  to  be  careful  where  it  goes, 
but  it  is  also  low  maintenance,  consider- 
ing the  work  it  does.” 

“Now,  we  are  seeing  more,  smaller 
tracked  machines,  and  we  can  do  more 
residential  areas  because  they  do  not 
throw  so  much  debris.  But  that  also 


depends  on  the  operator,”  he  maintains. 
“Now  we  have  the  option  of  using 
smaller  machines  with  a drum-style 
head  like  the  Fecon.  Additionally,  the 
drum-style  will  get  at  root  systems  and 
can  grind  small  stumps.  The  advantage 
is  that  you  end  up  with  a smoother  row 
with  no  remaining  stickups.” 

Each  style  machine  has  its  advantages 
and  disadvantages.  Repnow  says  he 
works  in  a sparse  frontier  area  where 
people  leave  a lot  of  junk  in  open  areas, 
including  rights  of  way.  He  says  the 
Hydro- Axe  is  strong  enough  to  actually 
fling  an  engine  block  eight  to  10  feet,  and 
throws  a lot  of  debris  a long  way.  If  a 
drum-style  mower  hits  bedsprings  and 
old  tarps,  “it  can  be  a mess,”  but  it  can  get 
into  tighter  areas.  He  also  likes  the  drum 
style  because  it  leaves  behind  a mat  made 
of  mulch,  which  helps  him  get  around  on 
those  boggy  areas,  and  since  it  also  cuts 
through  to  the  roots,  the  ROW  cleanup 
lasts  longer. 

In  this  land  of  extremes,  Repnow 
recalls  one  season  with  a late,  mucky 
melt-off  followed  by  above  average 
(Continued  on  page  14) 


A crew  works  with  a helicopter  spray  rig,  circa  1962.  Courtesy  of  Asplundh  Tree  Experts. 


also  killed  broad  leaf  vegetation,  so  the 
material  was  licensed  to  others  to  turn  into 
herbicides.  Others  came  by  1948,  and  they 
were  better  on  tough  species,”  he  says, 


recalling  fights  by 
companies  to 
defend  the  herbi- 
cide technologies. 

Back  then,  he 
says,  “The  biggest 
users  were  elec- 
tric utilities  with 
cross-country 
power  lines  need- 
ing wide  rights  of 
way  for  low  to 
ultra-high  volt- 
age. Phone  and 
telegraph  lines 
could  tolerate  minor  interruption  with 
interfering  branches,  but  with  power,  elec- 
tric lines  could  bum  tops  of  trees  and  bmsh 
and  knock  out  power,  so  far  more  clearing 


was  done  there  than  on  telegraph,  phone 
and  railroad.” 

One  of  the  interesting  things  he  notes  is 
that  right  now,  the  total  square  miles  devot- 
ed to  ROW  of  all  kinds  exceeds  the  area  of 
all  the  New  England  states  combined.  That 
was  tme  30  years  ago,  and  not  much  has 
changed,  Johns  says.  “This  goes  to  show 
how  extensive  right-of-way  clearing  is  all 
over  the  U.S.” 

Regarding  the  use  of  herbicides,  Johns 
says,  “All  those  battles  were  fought  in  the 
’40s  and  ’50s.”  He  explains  that  tests  dat- 
ing back  to  1952  at  Penn  State  prove  that 
herbicides  are  safe  for  the  environment  and 
wildlife  when  used  in  accordance  with 
label  instmctions. 

“Data  was  taken  every  year  and 
researchers  found  that  there  was  actually 
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Make  A Way  Where  There  Is  No  Way  With  The 

Klearwai 

• Caterpillar  C 6.6  202  HP  Tier  3 Engmi 

• Load  Sense  Hydraulic  Control  System 

• Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

■ Joy  Sticks  are  Pilot  Pressured 

• All  New  Cab  Design  for  Safety  and  Operator  Comfort 

• Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

■ Caterpillar  Lock-On-Demand  Axles 

• Full  50°  Right  or  Left  Steering  with  35  ft. Turning  Circumference 

• 20,000  lb.  Capacity  Hydraulic  Winch  is  Included 

• Frame  Articulates  and  Oscillates  to  Follow  the  Terrain.  ' 


Certified 
Calf,  ROPS 
& FOPS 
On  All 
Models 


$75  ft*  reach  from  ground. 

• 24  m.  Garbide  tipped  saw. 

• Two-speed  shift-on-the-go 
transmission. 

• Wet-disc  service  brakes. 

• Wet-disc  fail  safe 
parking  brake.  t 

• 20,000  tb.  capacity  winch. 

• "Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


• Hydrostatic  4-wheel  drive, 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

• Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 


Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration 
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mKERSTVW 


q division  of  Pr&Qro&s  Rail  Services 


R 0.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  • Fax  (334)  387-9375 


Call  1-866-KERSHAW  Toll  Free 


www.PROCRESSRAIL.com 


Asp lu n dh  A military  surplus 
vehicle , with  bomber  tires , 
oufitted  as  a spray  rig. 
Courtesy  of  Asplundh  Tree 
Experts. 


Achieve  Productivity, 
Safety  & Control 

With  unmatched  capabilities  in  the  field, 
the  Jarraff  All-Terrain  Tree  Trimmer  has 
redefined  Right-of-Way  maintenance  making 
crews  more  productive  and  efficient,  while 
adding  a new  level  of  safety  and  control  to 
the  industry. 

• RQPS,  FOPS  & OPS  Certified  Cab 

• Wheeled  & Track  Models  Available 

• 22.9m  Cutting  Height  & 

360-degree  Range  ol  Motion 

• Over  30  Years  of  Experience 

• Out  perform  conventional 
trimming  techniques  5-to  1! 


J/IRRM* 


Industries,  Inc 
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ROW  work  and  bears 

(Continued  from  page  12) 

temperatures  that  made  conditions  so 
dusty  he  literally  could  not  see  the 
work  in  front  of  him.  “However,  we 
get  a lot  of  daylight  in  the  summer 
and  can  work  late,  12  hours  or  more. 
After  September,  it  gets  dark  early 
and  fast,”  he  says. 

Not  only  does  the  brief,  wet  season 
make  it  conducive  to  bug  breeding,  it 
also  makes  for  bear  problems. 
“Black  bears  are  more  problematic 
than  grizzlies,”  according  to 
Repnow,  observing  that  a bear  will 
chew  gas  cans,  and  one  year  a mama 
bear  with  cubs  had  mauled  two  peo- 
ple, so  he  had  to  wait  until  later  in  the 
summer  to  do  his  clearing. 

“You’ll  take  down  a birch  and 
moose  will  run  over  to  get  at  the 
limbs.  It’s  common  to  see  them  graz- 
ing on  what  you  just  cut  down.” 

“It  may  be  amusing  to  see  bears 
on  a utility  pole  or  digging  through 
the  garbage  for  a Betty  Crocker 
cake  box,”  he  says,  “but  you  have  to 
think  that  this  is  wilderness  and 
sometimes  you  have  to  go  to  work 
armed  with  more  than  a bucket 
truck  and  mower.” 

V J 


better  wildlife  habitat,  food  and  cover, 
increased  small  game  and  no  negative 
effect  to  song  birds,  reptiles,  amphibians 
and  butterflies  sensitive  to  major  negative 
changes  in  the  environment.” 

Conclusion 

Right-of-way  maintenance  is  one  of 
those  activities  taken  for  granted  or 
overlooked  by  many  because  ROWs 
tend  to  be  in  remote  areas  and  out  of 
public  view.  But  it  is  essential  for  for 
those  same  reasons.  Technological 
advances  have  made  it  easier,  but  until 
technology  evolves  to  the  point  that 
transmission  lines,  gas  pipelines,  rail- 
roads and  so  many  other  current  uses 
become  obsolete,  it  will  continue  to  be 
part  of  many  tree  care  businesses,  and 
tree  service  operators  will  continue  to 
seek  equipment  to  make  it  more  efficient 
and  more  profitable.  * 
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15^3360  ROW  Power. 
HRMMER  ROW  Performance. 


FEATURES: 

360  Degree  Swinging  Pocket  Style  Knives 
Fixed  tooth  Rotor  with  Carbide  or 
Quadco  teeth  - optional 
1000  RPM  PTO-Driven  with  Slip  Clutch 
1800  RPM  21  inch  Diameter  Rotor 
Push  or  Pull  operation 
Dual  Cutting  Chamber 
Hydraulic  Push-Bar 
260  HP  gearbox 


Push  or  Pull  Design 
Front  or  Rear 
Mounted 


THE  LOFTNESS  ADVANTAGE  - 

Venture  into  the  toughest  right  of  way  vegetation  and 
brush  with  confidence.  Designed  to  cut  and  mutch  the  full 
spectrum  of  vegetation  from  grasses  to  weeds  and  brush 
to  len  inch  diameter  trees,  the  versatility  and  power  of  the 
Luftness  Tree  Hammer  sets  il  apart  from  the  competition. 
The  newest  generation  is  now  available  with  the  legendary 
Loftness  Carbide  Cutting  rotor  and  teeth. 
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VEGETATION  MANAGEMENT  EQUIPMENT 

WWW.VM-LOGIX.COM 
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WWW.LOFTNE55.COM 


Loftness  Specialized  Equipment 


www.lof1nes5.com 
P.0.  Box  337 

Hector,  Minnesota  55342  USA 


Toll  Free  US  & Canada:  8QQ-82B-7624 
International  320-84B'&2&6 
email:  Jnfotaioftness.com 


Cutting  Edge  - News 

Alan  Shaw  to  lead 
Husqvarna  Americas 

Effective  August  15,  2013,  Alan  Shaw 
has  been  appointed  executive  vice  presi- 
dent, head  of  business  for  the  Americas, 
and  a member  of  Husqvarna  Group 
Management.  Husqvarna  Group,  a TCI  A 
associate  member  company  with  U.S 
Operations  based  in  Charlotte,  North 
Carolina,  also  does  substantial  business  in 
North-  and  Latin  America. 

Shaw  has  more  than  25  years  of  global 
experience  from  consumer  durables,  most 
recently  Char-Broil  LLC,  U.S.,  where  he 
has  been  president  and  CEO  since  2005. 
Before  that  he  was  president  and  CEO  of 
the  consumer  lawn  and  garden  equipment 
manufacturer  Murray  Group,  U.S. 

“In  Alan  Shaw  we  have  found  a strong 
leader  with  a solid  track  record  of  manag- 
ing brand-driven  businesses,”  says  Hans 
Linnarson,  president  and  CEO  of 
Husqvarna  Group. 


Morton  Arboretum  president 
receives  top  honor  from 
Garden  Association 

Dr.  Gerard  T.  Donnelly,  president  and 
CEO  of  The  Morton  Arboretum  in  Lisle, 
Illnois,  is  the  2013  recipient  of  the  most 
prestigious  honor  conferred  by  the 
American  Public  Gardens  Association 
(APGA).  The  Honorary  Life  Member 
Award  recognizes  his  ongoing  leadership 
roles  in  furthering  the  mission  of  the  pub- 
lic garden  realm,  meritorious  service  to  the 
association,  and  uncommon  devotion  to 
the  field  of  public  horticulture. 

As  president  and  CEO  at  Morton,  which 
touts  itself  as  the  leading  arboretum  - or 
tree-focused  public  garden  - in  the  world, 
Donnelly  has  led  the  institution  in  substan- 
tial growth  since  taking  on  his  position  in 
1990.  He  has  advanced  programs  in  collec- 
tions, education,  science  and  conservation 
at  the  1,700-acre  site,  located  25  miles  west 
of  Chicago.  He  has  also  led  regional, 
national  and  international  collaborations. 

Under  his  direction,  the  organization  has 


been  accredited  both  as  an  arboretum  and  a 
museum.  He  oversaw  a major  site  redevel- 
opment featuring  a Children’s  Garden, 
Maze  Garden,  enhanced  Visitor  Center, 
new  main  entrance,  environmentally- 
friendly  parking  lot  and  restoration  of 
Meadow  Lake.  These  improvements 
increased  public  awareness  of  and  engaged 
more  people  in  the  Arboretum’s  mission  to 
save  and  plant  trees. 

Donnelly  is  or  has  been  invovled  with 
the  Directors  of  Large  Gardens  group,  the 
ArbNet  professional  network  of  arboreta, 
the  Global  Trees  Campaign  in  partnership 
with  Botanic  Gardens  Conservation 
International  and  the  International 
Association  of  Botanic  Gardens. 

Donnelly  served  as  president  of  APGA  in 
1997-1999,  hosted  its  annual  conference  in 
Chicago  in  2005  and  received  the  APGA 
Service  Award  in  2008.  Trained  as  a 
botanist  and  forest  ecologist,  he  earned  his 
Ph.D.  from  Michigan  State  University.  ^ 

Send  Cutting  Edge  News  items  to:  1 
editor@tcia.org  1 
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For  more  information  go  to  LandacapeOnlrine.com  or  catl  714-979'5276  x13Q 
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Letters  & Emails 


Modern  tree  surgery? 

“I  took  this  picture  in  North  Conway  New 
Hampshire,”  says  Shane  Gurney,  owner, 
Northern  Roots  Tree  & Landscape  in  Eaton 
Center,  New  Hampshire.  “The  work  had 
been  recently  done  on  this  compromised  sil- 
ver maple,  which  sits  in  the  middle  of  a 
parking  lot  with  a restaurant  patio  on  one 
side.  Not  sure  what  else  to  say,  I think  the 
photo  says  it  all.” 

For  Tchukki  Andersen,  CTSP,  BCMA, 
TCI  A staff  arborist,  there  was  more  to  say: 
Really  well  done  old  practice.  This  is  a great 
photo  because  the  craftsmanship  was  excel- 
lent, but  (the  practitioner  s)  knowledge  base 
wasn ’t.  Actually,  theA300  standard for  prun- 
ing recommends  wound  treatments  not  be 
used  except  when  necessary  for  disease, 
insect,  mistletoe  or  sprout  control,  or  for  cos- 
metic reasons,  so,  in  essence,  this  photo 
shows  an  effective  wound  treatment.  But  if  it 
is  interpreted  as  cavity  fdling,  then  we  go  to 
this  statement  in  the  A3 00 pruning  standard: 
“wound  treatments  that  are  damaging  to  tree 
tissues  shall  not  be  used,  ” which  leads  us  to 
the  argument  that  concrete  and  bricks  in  tree 
cavities  can  cause  internal  scraping  as  the 
tree  moves  in  the  wind. 

Also,  ANSI  A3 00  Part  3 Supplemental 
Support  Systems  says  treatment  of  cavities  by 
filling  shall  not  be  considered  to  provide  sup- 
port. The  question  is,  does  the  client  know 
this? 


P 

INSECT  CONTROL 

for  trees  & shrubs 


i 


Rapid  Movement  Through  Plant  Tissue 
Extended  Systemic  Activity 
Controls  Over  70  Sucking  & Chewing  Pests 
SCALES  [ THRIPS  | LACE  BUGS  | WHITEFLIES 
Provides  Control  In  As  Little  As  30  Minutes* 
Ideal  For  Multiple  Application  Methods 
SOIL  DRENCH  | BARK  BANDING  | FOLIAR  APPLICATION 

ron  select  insect  species 


800.821.792S  * pbigordon.com/zylam 


| i pbi /GQfldon 
I I cpnfjpngtiQn 

i i ■ b • 


See  more  letters,  page  62. 


Circle  27  on  RS  Card  or  visit  www.tcia.org/Publications 
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Cutting  Edge  - Products 


Quest  Main  Event  Micronutrient  Complexes 

Quest  Products’s  new  Main  Event  Fe  (iron)  and  Mn  (manganese)  Micronutrient 
Complexes  are  designed  for  arboricultural  and  horticultural  use.  Main 
Event  products  are  highly  chelated  (combined  or 
bonded)  with  a proprietary  chelation  system  con- 
sisting of  six  different  chelating  technologies 
developed  from  years  of  testing  to  correct  and 
adjust  both  soil  and  plant  nutrient  deficiency. 

Main  Event  brings  a fast  color  response  then  sus- 
tains that  color  for  12  to  18  months  in  arbor 
culture  applications.  Main  Event  is  100  percent 
soluble,  non  staining,  contains  a VAM  complex 
carbohydrate  support  package  and  is  packaged  in  convenient  3 -pound  dose  packets, 
(www.  que  stproducts  .us) 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Marlow  Ropes  Raptor  lowering  line 


Raptor  lowering  line  is  the  next  generation 
of  lowering  lines  from  Marlow  Ropes.  It  uses 
soft  and  supple  double  braid  with  color-coded 
ArmourCoat  for  reduced  water  uptake.  The 
ArmourCoat  also  provides  improved  abrasion 
resistance,  by  as  much  as  30  percent,  during 
recent  lab  testing,  according  to  the  company. 
Raptor  lowering  line  is  available  in  12mm 
(blue),  14mm  (green),  16mm  (red)  and  18mm 
(yellow)  diameters  for  lowering  lines  and  bull 
ropes.  Raptor  line  is  available  from  Shelter 
Tree,  or  direct  from  Marlow  USA  via 
www.marlowropes.com. 


Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Pro  Line  PLT751 3 Hydraulic 
Pole  Saw 


Pro  Line  Tools ’s  new 
PLT7513  is  designed  as  a util- 
ity- and  arborist-grade 
hydraulic  pole  saw  for  all 
cutting  and  trimming  for 
tree  branch  management.  The 
PLT7513  is  light  weight  and 
comes  standard  with  an  insu- 
lated fiberglass  pole,  automatic 
chain  oiler  and  dual  safety  trig- 
ger guard.  This  tool  is  capable 
of  operating  off  of  hydraulic 
tool  circuits  providing  5-8 


GPM  at  1200-2000  PSI.  Only 
weighing  9 pounds,  this  tool  is 
one  of  the  lightest  in  the  indus- 
try, reducing  operator  fatigue. 
This  saw  is  made  in  the  USA 
and  supported  factory  direct 
with  a huge  on-hand  invento- 
ry. Other  features  include: 
insulated  fiberglass  extension 
tubes  tested  to  meet  OSHA 
Regulation  1910.269;  anti- 
kickback chain;  rugged, 
high-torque  gear  motor; 
optional  hose  whips;  and  A 
NPTF  connection. 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 


Alpine  Rhino  stump  wheel  system 


Alpine  Machine’s  new  Rhino  stump  grinding  wheel  system  enables  faster  cutting  than  comparable  wheels,  according  to  the  company, 
and  is  designed  to  be  smoother  and  stronger.  According  to  Alpine  Machine,  in  multiple  head-to-head  tests  against  comparably  powered 

stump  grinders,  Rhino  wheels  were  at  least  40  percent  faster  and  in  many  cases,  much 
more.  Faster  and  smoother  can  mean  less  wear  and  tear  on  your  machines,  less  fuel  use 
and  longer  machine  life.  This  simple  system  consists  of  four  components:  the  tooth,  keep- 
er block,  threaded  insert  and  bolt.  There  are 
no  pockets  or  left/right-side  teeth,  and 
components  are  interchangeable  on  any 
size  wheel  for  any  machine,  so  inventory 
of  consumables  is  reduced  considerably. 

Each  tooth  can  be  changed  in  about  one 
minute.  Alpine  Machine,  a TCIA  associate 
member  based  in  Olympia,  Washington,  will  be  exhibiting  the  Rhino 
(www.alpinerhino.com)  at  TCI  EXPO  in  Charlotte,  N.C.,  in  November. 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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PRE-CONFERENCE  WORKSHOP 


THF  WnRI  OS  LARGEST  TRFF  CARF  SHOW  AND  CONFFRFNCE 


EXPO%^ 


Tree  Injection 
Summit 

Wednesday,  Nov.  13,  2013 

8:00  am  - 4:30  pm 

Hosted  at 

Bartlett  Tree  Research  Laboratories 

Charlotte,  NC 


This  summit  combines  cutting  edge  presentations, 
demonstrations,  and  practical  application  discus- 
sions related  to  tree  injection.  Covering  everything 
from  the  deeply  scientific  to  the  practical,  all  aspects 
of  tree  injection  will  be  reviewed.  A panel  discussion 
will  round  out  the  summit.  Lunch  and  a Bartlett  Tree 
Research  Lab  tour,  focusing  on  tree  injection 

research,  is  included.  _ „ , 

Earn  7.25  ISA  CEUs 

Speakers,  panelists  and  tour  leaders  will  include*: 

• Dr,  Bruce  Fraedrich,  Bartlett  Tree  Research  Labs 
•Jim  Zwack,  DaveyTree  Experts 

• Dr.  Kevin  Smith,  USDA-Forest  Service 

• Dr.  Phil  Lewis,  USDA-APHiS 

•Joel  Spies.  Rainbow  Companies  - Marketing  Tree 
Injection  Services 

• Dr.  Don  Grossman,  ARBORjet  - panelist 

• Dr.  Mark  Harrell,  University  of  Nebraska  - panelist 

• Dr.  E.  Thomas  Smiley,  Bartlett  Tree  Research  Labs 

• Dr.  Roger  Webb,  Tree  Tech  Microinjection 

Systems  - panelist 

• Dr.  Chris  Williamson,  University  of  Wisconsin 

• and  more 
*Subject  to  change. 

Register  early,  seating  is  limited! 

Price  $125  TCIA  Member  Price  $90 


Tree  Injection  Summit,  Research  Tour  and  Live 
Equipment  Demos  facilitated  and  made  possible  by: 


Rainbow  Treecare 


Scientific  Advancements 


LfMorSystemsf 

Tree  Injection  Solutions 


Don't  miss  this  intensive  full  day 
of  cutting  edge  research! 


Register  today  by  calling  TCIA  at  1-800-733-2622  or  visit  expo.tda.org 


Industry  Almanac 
Events  & Seminars 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


August  3-7,  2013* 

ISA  Annual  International  Conference  and  Trade  Show 
Toronto,  Ontario,  Canada 
Contact:  www.isa-arbor.com 

August  5,  2013 

A300  Tree  Care  Standards  Forum 

ISA  Annual  Conference,  Toronto,  Ontario,  Canada 

Contact:  dbuell@savatree.com 

August  19-21,  2013 

TRAQ  (Tree  Risk  Assessment  Qualification)  Training 
Baltimore  MD 

Contact  (703)  753-0499;  www.mac-isa.org 

August  30,  2013* 

OSHA  Local  Emphasis  Program  (LEP)  for  Tree  Trim  Ops. 
City,  Water,  Light  & Power  Mgt.  Ctr.,  Springfield,  IL 
Contact:  Peggy  Drescher  (630)  917-8733; 
pdrescher@tcia.org 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech  Outrigger  Pads  Provide: 

■ Effective  and  reliable  lead  distribution 

* Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

* Safety  textured  surfaces 

* I ifatime  Guarantee 

AltumaMATS  Provide: 

* Solid  traction  and  stability 


■ ElirriiiiciUuM  uf  darn  aged  surfaces 


Circle  12  on  RS  Card  or  visit 
www.tcia.  org/Publications 


September  14,  2013 

Landscape  and  Forest  Tree  and  Shrub  Disease 
Workshop 

Location:  Fernald  Hall,  UMass 
Amherst,  MA 

Contact:  www.umassgreeninfo.org;  (413)  545-0895 

September  14-November  2,  2013 

Openlands  Treekeepers  Training  Program 

Eight  week-3  hour  classes 

Morton  Arboretum,  Chicago,  IL 

Contact:  (630)  719-5768;  sclark@mortonarb.org 

September  18,  2013 

Chipper  Operator  Specialist  Workshop 
Alexander  Equipment,  Inc. 

Lisle,  IL 

Contact:  Peggy  Drescher  (630)  917-8733; 
PDrescher@TCIA.org 

September  19-20,  2013 

Oklahoma  Nursery  & Landscape  Assoc.  Ann.  Mtg. 
Shawnee,  OK 
Contact:  www.oklna.org 

September  22-25,  2013 

Pacific  NW  Annual  Training  Conference 
Surrey,  BC 

Contact:  www.pnwisa.org 

September  24-25,  2013 

EHAP  Workshop 

Long  Island  Arborist  Association 
Great  River,  NY 

Contact:  info@longislandarborists.org 

September  26,  2013 

Creating  an  Ownership  Culture  webinar  - Free 
with  Jeffrey  Scott,  noon  (EST) 

Contact:  wwwl.gotomeeting.com/register/235876049 

September  26-27,  2013 

Rocky  Mountain  Chapter  ISA  Annual  Meeting 

Cheyenne,  WY 

Contact:  www.isarmc.org 

October  2-4,  2013* 

Texas  Tree  Conference 
Waco,  TX 

Contact:  www.isatexas.com 

October  4-5,  2013 

Splicing  at  Yale  Cordage  w/New  England  Chapter  ISA 
Saco,  ME 

Contact:  www.splicingatyale.eventbrite.com 

October  7-9,  2013 

Prairie  Chapter  ISA  Annual  Meeting 
Edmonton,  AB,  Canada 
Contact:  www.isaprairie.com 


What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety 
of  articles  tailored  to  the  specific  needs,  concerns 
and  interests  arborists.  TCI  solicits  a number  of 
articles  from  outside  writers  to  keep  its  editorial 
content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be 
happy  to  review  your  idea  or  manuscript  and  dis- 
cuss it  with  you.  Here  are  some  of  the  upcoming 
topics  for  the  next  two  issues: 

September 

Machinery  & Equipment: 

Trucks,  Chippers 
Tools  & Supplies: 

Fertilization/Soil  Amendments 
Services:  Maintenance  & Repair 
Safety:  Aerial  Lift  Safety 
Special  Supplement:  TCI  Equipment  Locator 
August 

Machinery  & Equipment: 

Firewood  Equipment,  Cranes 
Tools  & Supplies: 

Ropes,  Cabling  & Bracing 

Services:  Consulting,  Fleet  Management 

Safety:  Site  Set-up,  CEU  Quiz 

Pre-show  issue:  TCI  EXPO  2013,  Charlotte,  NC 

Contact  editor@tcia.org 

Advertising:  Sachin  Mohan,  mohan@tcia.org 


October  14-15,  2013* 

MidAtlantic  Chapter  ISA  Annual  Conference 
Fredericksburg,  VA 
Contact:  www.mac-isa.org 

November  12-13,  2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  peter@tcia.org 

November  14-16,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  sboutin@tcia.org; 
www.expo.tci.org 

February  2-6,  2014* 

Winter  Management  Conference  2014 
Atlantis  Paradise  Island,  Bahamas 
Contact:  1-800-733-2622;  sboutin@tcia.org; 
www.expo.tci.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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The  new  era  of  pest,  disease  and  abiotic  stress  management  favors  less  environmental  impact  such  as  with  closed  application  systems,  also  known  as  tree  injection.  Shown  here  are 
Mauget  applicators  with  Stemix  Plus  capsules  used  to  stimulate  foliar  and  root  growth. 


By  James  Zwack 

Have  you  ever  done  the  math  to  see 
how  many  combinations  of  tree 
species  + insect  pests  + diseases  + 
abiotic  stresses  are  out  there?  Me  neither. 
We  do  not  need  to  see  such  a large  number 
printed  in  an  article  to  confirm  its  substan- 
tial size.  When  you  factor  in  the  potential 
number  of  cultural  practices,  products,  and 


THE  WORLD'S  LARGEST  TREE  CARE  SHOW  AND  CONFERENCE 


NOVEMBER  14  16.2013 


Pre- conference,  Wednesday,  November  13 


*TC!  EXPO  2013  Preview!* 


application  techniques  that  could  be  used 
to  address  this  multitude  of  issues,  I 
believe  that  number  would  soar. 

I also  believe  there  is  an  understandable 
tendency  for  arborists  to  try  to  simplify  all 


this.  After  all,  we  only  have  so  much  brain 
“bandwidth”  and  keeping  all  of  these 
options  in  order  probably  consumes  at 
least  its  fair  share  of  it.  What  are  some 
ways  in  which  we  try  to  simplify?  An 
example  might  include  limiting  the  selec- 
tion of  products  or  application  techniques 
in  our  pest  management  programs  - maybe 


we  choose  to  utilize  only  the  most  broad 
spectrum  or  longest  lasting  materials  to 
handle  the  greatest  number  of  problems. 
While  this  may  offer  a measure  of  conven- 
ience to  us  and  our  business  practices, 
could  there  be  some  hidden  issues  associ- 
ated with  this? 

Let  me  re-phrase  - 1 think  there  are  issues 
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associated  with  over-simplifying  all  this. 
Ultimately  I believe  we  need  to  embrace  a 
fair  amount  of  this  complexity  if  we  want 
our  industry  to  be  seen  as  a group  of  profes- 
sionals. After  all,  how  much  faith  would 
you  put  in  a medical  doctor  whose  only 
remedies  were  aspirin  and  rest?  Our  clients 
are  more  educated  about  what  trees  they 
have,  associated  problems,  and  potential 
solutions  than  they  ever  have  been  before 
via  any  number  of  websites  and 
Smartphone  apps.  We  need  a “broad”  selec- 
tion of  solutions  to  serve  the  modem  client. 

Clearly  we  need  a balance  between  this 
array  of  challenges  that  confront  our  urban 
forests  and  the  volume  of  solutions  we  can 
capably  provide.  This  varies  by  company, 
and  it  gets  complex  because  our  capabili- 
ties are  limited  in  a variety  of  ways.  How 
well  do  our  arborists  identify  specific  prob- 
lems? How  effective  are  we  at 
communicating  solutions  to  our  clients? 
Do  we  have  reliable  and  detail-oriented 
technicians  to  carry  out  this  work?  And  of 
course,  what  about  the  voices  of  our 
clients?  Do  their  preferences  for  how  we 
administer  solutions  matter? 

It’s  a changing  world  in  terms  of  appli- 
cation techniques  for  plant  health  care 
problems.  Practices  that  were  once  com- 
mon, such  as  spraying  large  trees,  are  now 
entering  the  twilight  of  their  relevance. 
Like  it  or  not,  there  are  a variety  of  reasons 
for  this.  The  new  era  of  pest,  disease,  and 
abiotic  stress  management  will  continue  to 
head  in  the  direction  of  more  specific  prod- 
ucts to  favor  beneficial  insects  and 
pollinators,  increased  scmtiny  on  environ- 
mental fate  of  products,  and  closed 
application  systems  a.k.a.  tree  injection. 

There  are  negative  aspects  to  injecting 
trees.  If  you  want  to  quickly  stir  up  a heat- 
ed conversation  at  the  next  professional 
conference  you  attend,  ask  a group  of 
arborists  their  opinion  about  tree  injection! 
At  least  in  my  past  experiences  it  has  been 
a “hot-button”  issue.  Should  it  be? 

Regardless  of  whether  you  drill,  gouge, 
prick,  poke,  or  prod,  the  concept  of  tree 
injection  involves  creating  an  opening 
through  which  materials  are  introduced 
into  the  tree.  These  openings  can  also  be 
called  wounds,  and  our  industry  has  gener- 
ally determined  that  wounds  are  bad.  We 
make  significant  efforts  to  prevent  unnec- 
essary wounding  of  trees  caused  by  string 


An  applicator  prepares  a tree  for  a macro-infusion  (macro-injection)  into  the  root  flares 
using  Rainbow  Treecare  equipment  to  protect  an  elm  from  Dutch  elm  disease.  Courtesy  of 
Grant  Jones,  Davey  Institute. 


trimmers,  lawn  mow- 
ers, car  bumpers, 
nails,  staples,  hooks, 
etc.  so  why  should  we 
embrace  professional 
practices  that  create  a 
different  version  of 
all  this?  Never  mind 
the  composition  of 
the  materials  being 
put  into  the  tree... 
some  of  that  can’t  be 
good. 

My  personal  and 
professional  opinion, 
however,  is  that  tree 
injection  techniques 
should  be  part  of  a 
professional 
arborist’s  repertoire. 

Here  are  four  reasons 
to  consider  incorpo- 
rating tree  injections 
into  your  range  of 
pest  management 
services: 

1.  No  other  options  are  available. 

While  somewhat  uncommon,  there  are 
important  scenarios  in  which  tree  injection 
is  the  only  available  technique.  An  exam- 
ple of  this  is  protecting  elms  from  the 
Dutch  elm  disease  (DED)  fungus.  While 


insecticides  can  be  applied  in  various  ways 
to  deter  the  visits  of  elm  bark  beetles  that 
carry  the  DED  spores,  we  do  not  have  a 
soil  applied  systemic  fungicide  that  pro- 
tects trees  from  DED.  The  only  labeled 
form  of  application  for  the  fungicide 
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From  Tree  Teth 3 Mkroinjection  Systems  comes 
a ful!  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  • Merit , Acephole,  Vivid  li,  and  MetoSystox  R 
Fungicides  - Bayletor  and  Quali-Pro  (R) 
Fertilizers  - Our  proprietary  Nutriject  formulations 
Bactericides  - Oxytetrocycline  antibiotic 

950  SE  215th  Ave. 

Morriston,  FL  32668 
1-800-622-2831 
e-mail:  info@treetech.net 
website:  www.treetech.net 

Tree  Tech  Environmenlolty  Sound  Tree  tieolih  Core  for  the  21sl  century  end  beyond. 


labels,  msds  Sheets  and  other  information  Available  at  www.treetech.net 
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Joe  Aiken  from 
Arborjet  performs 
an  injection  with 
their  Viper  system. 
The  tree  is  an  ash , 
and  this  procedure 
is  commonly  used 
to  protect  ash  trees 
from  EAB.  Courtesy 
of  Grant  Jones, 
Davey  Institute. 


Treat  almost  any  tree  v 
in  five  minutes  or  less!  % 

Delivers  proven  results  compared  to  foliage  spray,  / 

soil  drenching  or  other  injection  systems. 


\'/  v 
' illlH  iMH 

lujaduu  ' 


Simplify  We  tree  care  process  with  no  drilling  damage,  no  guarding, 
no  return  trips,  no  mixing,  no  spilling  and  no  waiting  for  uptake. 
Systemic  antibiotic  for  Bacterial  Leaf  Scorch,  Fire  Blight,  Ash  Yellows, 
Elm  Yellow,  LeWal  Yellow  disease  and  more. 


Achieves  Growth 
Ream ton 


TREE  INJECTION  SYSTEM 


TM 


" Easy  to  explain  and  sell  to  homeowners.  ” 


“Biggest  and  most  successful  add-on  service. 

"Takes  less  manpower.  Less  than  one-third 
the  time  than  soil  drenching.  ” 


Insecticides  • Fungicides 
PGRs  • MicroNutrients 
Antibiotics 


ytrborSystems 


Tree  Injection  Solutions 
800.698.4641 
ArborSystems.com 
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proven  to  be  effective  through  research  is 
tree  injection.  Solely  managing  insects 
when  the  problem  is  actually  a fungus  will 
leave  the  tree  vulnerable.  Tree  injection  is 
a viable  tool  in  this  scenario. 

2.  Speed.  When  compared  to  soil  appli- 
cations, tree  injections  generally  get  most 
active  ingredients  into  the  canopy  of  a tree 
more  quickly.  There  are  scenarios  in  which 
the  tradeoff  of  creating  wounds  versus 
achieving  a rapid  response  may  be  justifi- 
able. I tend  to  think  of  these  as  emergency 
applications,  in  which  less  invasive  proce- 
dures are  favored  in  the  future.  Of  course 
many  foliar  applications  would  have  the 
quickest  efficacy,  but. . .see  below. 

3.  Exposure.  The  social  acceptance  of 
spraying  trees  (especially  large  ones)  is 
diminishing.  We  live  in  a litigious  society, 
and  the  term  “chemical  trespass”  is  here  to 
stay.  More  frequently  we  encounter  clients 
whose  preference  is  the  treatment  option 
that  creates  the  least  exposure  to  their 
property.  This  includes  exposure  to  the  soil 
at  the  base  of  trees  where  kids  play  and 
family  pets  conduct  their  business.  For  tree 
problems  that  need  to  be  managed,  injec- 
tions may  be  the  only  option.  Many 
commonly  used  active  ingredients  also 
have  restrictions  for  making  applications 
near  water,  which  favors  techniques  other 
than  foliar  and  soil  applications. 

4.  Regulatory.  Product  labels  often  have 
a per  acre  usage  restriction.  For  example, 
0.4  pounds  of  imidacloprid  are  legally 
allowed  to  be  applied  to  the  soil  per  acre 
per  year.  For  a pest  like  emerald  ash  borer, 
for  which  imidacloprid  is  an  effective  tool, 
such  restrictions  mean  applicators  may 
only  treat  approximately  64  DBH  inches  at 
the  highest  labeled  rate  per  acre  per  year.  In 
situations  where  numerous  trees  are  found 
in  a small  area,  the  use  of  soil  applications 
becomes  tricky  while  maintaining  label 
compliance.  To  protect  many  trees  in  a 
small  area,  tree  injections  again  are  a 
viable  technique  because  their  labels  usu- 
ally do  not  carry  the  per  acre  restriction. 

Not  all  tree  injection  techniques  or  prod- 
ucts are  equally  effective,  so  the 
professional  arborist  still  needs  to  do 
his/her  homework  and  favor  those  materi- 
als and  application  techniques  that  have 
been  proven  effective  through  published 
research.  Granted,  such  research  is  not 
available  for  every  combination  of 
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- Brian  Fischer ; Vice  President,  King  Tree  Service 


Seeing  is  believing. 

When  trees  show  signs  of  insects,  disease  or  nutrient  deficiency,  customers  want  to  see  results  fast. 

That's  when  the  pros  at  King  Tree  Service  turn  to  Mauget.  "Speed  is  the  #1  benefit."  explains 
Rrian  Fischer.  Vice  President  of  King  Tree  Service.  West  Palm  Reach.  Fla  "The  greatest  thing 
about  Mauget  Imicide  Hp  is  how  quickly  it  works,  usually  within  24  hours.” 

Using  everyday  hand  tools,  an  applicator  can  quickly  and  safely  inject  Mauget  Imicide  Hp  directly 
Into  the  trunk  to  deliver  an  immediately  effective  treatment  that  provides  results  lasting  up  to  3 
years.  Within  hours,  your  customers  will  be  happy  to  see  pests  are  under  control  and  their  trees 
are  on  their  way  to  being  healthy  again. 


Call  800-TREES  Rx  (800-873-3779)  or  visit  www.m3ugetlco.com 
to  learn  more  about  tree  care  with  Mauget. 


Mauget.  The  Right  Way  to  Treat  a Tree. 
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A hole  being  drilled  on  a 
root  flare  to  prepare  a 
tree  for  an  injection. 
Courtesy  of  Dr.  Richard 
Rathjens,  Davey  Institute. 


Ups  for  Transplanting  Trees 

- only  1 tsp.  per  gallon  or  w oz.  per  100  gallons 

- soak  root  bail  in  a solution  of  2 Tbsp,  to  5 gallons  of  water 

Highly  Concentrated 

~ only  1 to  3 oz.  per  100  gallons  of  water  for  maintenance 
See  website  for  detailed  directions 


Free  Trial  Available  at  www.SUPERthrive.com 
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pest/problem/species,  nor  will  it  likely  be 
anytime  soon,  so  we  must  still  rely  on  our 
best  judgment  in  some  situations.  A few 
guiding  principles  may  help  inform  this 
thought  process: 

• Go  with  what  is  supported  by  pub- 
lished research 

• Do  not  inject  into  trees  with  basal 
decay  or  rot 

• Try  to  avoid  annual  injections  on  the 
same  tree  where  wounding  can  accu- 
mulate 

• Get  training  from  the  experts  on  how 
to  best  use  their  injection  systems 

As  with  all  practices  in  arboriculture, 
stay  tuned!  Our  body  of  knowledge  is  con- 
stantly evolving  and  what  is  commonplace 
today  may  not  be  that  way  tomorrow. 

Jim  Zwack  is  director  of  technical  serv- 
ices with  Davey  Tree  Expert  Company  in 
Minneapolis,  Minnesota.  This  article  is 
based  the  presentation  he  will  make  on  the 
same  subject  at  TCI  EXPO  2013  this 
November  in  Charlotte,  North  Carolina. 
For  a complete  EXPO  schedule  or  to  reg- 
ister, visit  www.expo.tcia.org  or  call 
1-800-733-2622.  4 
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Managing  Insects  and 
Mites  on  Woody  Plants 

By  John  A,  Davidson,  Ph.Qand  Mil 
Raupp,Pb,D. 


dichaelJ, 


This  definitive  source 
enables  the  user  to 

quickly  identify  and 
research  more  than 
145  different  pests. 

Guides  you  through 
the  process  of  dev- 
eloping and  implex 

meriting  an  IPM 
prog  ram,  including:  , 

- elements  Involved  * 
in  developing  a program 
for  landscape  IPM 

- creation  of  a landscape  site  evaluation  guide 

- Agents  of  biological  control 

- Lifecycles  of  predatory  insects 
-Guidelines  for  managing  populations  of 

naturally  occurring  predators  and  parasites 

- Pest  monitoring 

- Guide  lo  Insect  and  mite  pests 

- Pesticide  use 

- Identification,  monitoring  and  control 
Includes  80 color  photos!  Wiro-bound,  198  pages 


Member  Price:  $29,95 
T]rT  TV  N on-memb  er  Price:  S 39,95 

wicmjfiie tm  Call  800.733.2622 
or  visit  www.tcia.org  to  order. 
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The  ALVEO  - because  the 
best  helmet  is  the  one  you 
forget  you’re  wearing 


% ri  if 

Designed  with  arborists  in  mind,  the  ANSI  rated  Petzl  ALVEO  features  a unique  horteycon\^constmcti| 
provides  excellent  protection  and, comfort  at  a weight  so  low  you'll  forget  you  have  it  on. 

* Lightweight:  ALVEO  VENT  -340  g:  ALVEO  BEST  (electrical  protection)  r 345  g 

* Adjustable:  GeriterFit  system  comfortably  centers  helmet  on  head 

* Customizable:  Reflective  and  clear  stickers  allow  for  visibility  and  personalization 

* Modular:  Compatible  with  the  VIZIR  visor.  PIXA  headlamps,  and  hearing  protection 
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Donny  Coffey,  CTSP,  foreman  with  TCI  A member  Meek  Tree  Service  in  Tyrone,  Pennsylvania,  and  an  SRT  instructor,  employs  Yale’s  kernmaster  orange  in  an  SRT  system. 


By  Jamie  Goddard  and  Tony  Tresselt, 
CTSP 

As  arborists,  you  have  a tough  job. 
Any  tool  or  technique  that  can 
safely  make  it  easier  to  ascend, 
perform  the  necessary  work,  handle  your 
equipment,  lessen  the  load  and  preserve 
energy  would  surely  be  welcome.  In  the 
tree  care  industry,  the  doubled-rope  tech- 
nique (DdRT)  has  been  and  still  is  very 
much  the  favorite  of  the  vast  majority  of 
practitioners.  While  not  new  to  rock 
climbing,  mining,  construction  applica- 
tions and  firefighting,  single-rope 
technique  (SRT)  is  beginning  to  enter  the 
mainstream  and  is  now  being  used  by  a 
number  of  professionals  in  the  tree  care 
industry  as  a way  to  more  efficiently  and 
effectively  perform  their  job. 

Though  the  pros  and  cons  of  SRT  will 


long  be  discussed  and  debated,  the  one 
constant  is  that  no  matter  how  you  ascend, 
work  and  descend,  your  technique  is  only 
as  good  as  your  gear.  Enter  kemmantle. 

Proper  technique,  proper  tools 

In  any  profession  or  with  any  project,  the 
proper  tools  are  essential  to  completing  the 
task.  Trying  to  fell  a tree  with  a butter  knife 
- or  even  a steak  knife  - would  likely 
bloody  a knuckle  before  even  disturbing 
the  bark.  As  an  arborist,  you  would  not  try 
to  ascend  a tree  using  dental  floss  (waxed 
or  unwaxed).  While  not  as  immediate  as 
the  failure  of  using  floss,  performing  your 
job  with  an  improperly  sized  or  designed 
rope  can  also  lead  to  catastrophic  failure. 
For  climbers  using  SRT  systems,  the  prop- 
er equipment,  as  well  as  familiarity  with  its 
capacity,  is  crucial. 

Kemmantle  rope,  by  definition,  is  core 
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(kem)  encased  in  a tightly  woven  exterior 
sheath  (mantle).  Specific  types  of  kem- 
mantle constmction  employ  a 
high-energy-absorbing  nylon  kem  with  a 
tightly-braided  polyester  mantle.  Its  prop- 
erties make  it  especially  well-suited  for  use 
with  SRT  systems.  Kemmantle’s  strength, 
dynamic  tensile  properties,  weight-to- 
diameter  ratio,  and  - with  some 
manufacturers’  versions  of  kemmantle 
products  - “grip-ability”  make  it  ideally 
suited  for  climbers  who  are  looking  for  a 
product  that  meets  multiple  needs  and 
meets  them  well.  Kemmantle’s  durability 
during  use  with  demanding  friction  knots 
is  also  a key  attribute. 

SRT  101 

SRT  systems  work  exactly  as  the  name 
implies.  Rather  than  using  one  rope  doubled 
to  ascend  and  work,  looping  the  closed  rope 


over  an  acceptable  tree  structure,  SRT  sys- 
tems use  a static  line  directly  anchored  to 
the  tree.  With  proper  technique,  SRT  sys- 
tems dramatically  decrease  the  amount  of 
energy  use  during  an  ascent.  With  DdRT, 
the  ratio  of  rope  pull  to  ascent  is  2:1.  In 
other  words,  a climber  needs  to  pull  20  feet 
of  rope  for  every  10  feet  he  or  she  needs  to 
ascend.  With  SRT  ascent  systems,  that  ratio 
is  reduced  to  1 : 1 , or  1 0 feet  of  rope  for  every 
10  feet,  maximizing  efficiency. 

In  fact,  SRT  ascent  systems  were  made 
popular  by  climbing  competitions  because 
of  SRT’s  contribution  to  speed  and  mini- 
mization of  climber  fatigue.  While  taking 
it  to  the  extreme,  climbers  who  need  speed 
employ  SRT  ascent  systems.  They  also  use 
the  best  rope  and  gear,  since  speed  is  no 
match  for  equipment  failure. 

Further,  attaching  and  anchoring  the  line 
to  a stationary  anchor  allows  for  a net 
reduction  in  linear  feet  of  rope.  Of  course 
as  arborists  pack  their  rope  bags,  there’s  a 
noticeable  difference  in  the  weight  of  the 
bag  due  to  its  contents.  When  ascending 
and  descending  trees  all  day,  every  extra 
ounce  of  weight  counts  as  it  can  contribute 
to  avoiding,  or  at  least  delaying,  day-end- 
ing fatigue. 

Know  your  rope 

Expanding  on  the  “grip-ability”  aspect 
of  some  versions  of  kemmantle,  the  bene- 
fit of  that  feature  goes  beyond  the  obvious 
enhanced  ability  to  firmly  hold  onto  the 
rope.  As  any  climber  knows,  gripping  and 
pulling  a rope  for  hours  takes  energy.  The 
easier  it  is  to  manipulate  the  rope,  the  more 
energy  one  can  save.  More  energy  can  lead 
to  safer  climbs. 

Kernmantle’s  impressive  strength-to- 
weight  and  strength-to-diameter  ratios, 
coupled  with  the  already-reduced  length  of 
rope  needed  for  SRT  systems,  further 
expands  the  benefits.  For  these  reasons, 
matching  kemmantle  with  SRT  provides 
just  enough  strong  and  lightweight  rope  to 
produce  a noticeable  benefit. 

Kemmantle ’s  strength  is  not  just  a bonus 
attribute.  To  many,  it  is  a necessity  for  SRT 
systems.  Because  this  technique  demands 
more  from  less  rope,  its  strength  must  be 
superior.  In  fact,  the  rope  must  be  able  to 
safely  perform  without  fail,  sometimes 
handling  double  the  weight  and  break 
strength  as  rope  typically  used  with  DdRT. 


Understanding  the  rope’s  strength  prop- 
erties and  behavior  under  stress,  as  well  as 
kemmantle ’s  reaction  to  various  weight 
loads,  is  critical  to  an  overall  picture  of  its 
characteristics.  Upon  regular  use,  the 
rope’s  stretch  properties  are  predominantly 
static  with  minimal  elasticity.  This  pro- 
vides a level  of  control  and  stability  that’s 
important  when  a climber  is  dozens  of  feet 
off  the  ground.  The  ideal  kemmantle ’s 
dynamic  properties  make  it  a valuable 
asset  under  a shock  load  situation.  If  the 
rope  is  required  to  bear  weight  during  a 
fall,  it  stretches  and  flexes  enough  to  cush- 
ion descent  and  absorb  energy.  This  is 
preferable  over  an  unforgiving  rope  and 
the  inevitable  tight,  sudden  stop  and  result- 
ing aggressive  jolt. 

Convergence  of  knowledge,  equipment 
and  awareness 

A topic  that  is  always  top  of  mind  for 
anyone  in  the  tree  care  industry  is  safety, 
and  rightly  so.  Arborists  can  find  them- 
selves in  life-threatening  trouble  if  their 


safety  is  compromised  while  on  the  job. 
Whether  it  is  less-than-ideal  conditions, 
improper  technique,  lack  of  experience  or 
equipment  failure,  your  profession 
demands  unwavering  attention  to  detail  in 
order  to  avoid  negative  results. 

Even  with  the  use  of  kemmantle  in  SRT 
systems  and  the  properties  it  has  that  con- 
tribute to  safety,  questions  still  remain 
surrounding  the  safe  use  of  SRT  in  gener- 
al. Although  utilized  safely  for  years  in 
other  professions  and  applications,  SRT 
use  as  it  relates  to  tree  care,  especially  for 
work  positioning,  is  still  considered 
uncharted  territory.  Many  who  implement 
SRT  systems  learned  them  from,  or  as, 
rock  and  ice  climbers  and/or  cavers  - all 
professions  that  have  long-utilized  the 
technique.  If  you  ask  a climber  who  uses 
an  SRT  system  what  the  biggest  safety  haz- 
ard is,  it  will  undoubtedly  be  the  fact  that 
it’s  only  appropriate  with  training,  proper 
technique  and  practice.  Climbers  must 
obtain  the  right  match  of  skill,  rope  and 
gear.  In  this  way  it  is  no  different  than 


#14  Curved  Saw  Scabbards 
with  Snaps 

• A handy  snap  on  the  front  ^ 
of  these  harness  leather  or 
rubberized  belting  scabbards 
makes  it  easy  to  attach 
additional  tools. 

• Features  a 3/8'  nylon  washer 
at  the  blade  entry  point  to 
protect  saw  and  scabbard 
from  wear. 

• Dee  on  back  for  attachment 
to  positioning  saddle  or  work 
belt  and  large  openings  for 
easy  cleanout. 

• FitFanno  #4,  #14  and#FM311 
and  Corona  #7010,  #7120 
and  £7130.  Curved  styles  also 

fit  Fanno  #FI-K1500.  _____ 

Leather 

08-02010  Straight  Bach 

08  02011  Curved  Back  E5j|5gjg 

Rubberized  Belting 

08-03010  Straight  Back 

08-03011  Curved  Sack 


(UAg££13lltt 

Local  4 IntamaEional 

330-674-1782 
330  674  0330 

Call  today  for  a FREE  catalog! 


Toll  Fret  i n Ihft  U.S.  4 Canada 

800-932-8371 

Fa*  800-693-2837 

vmw.weaverarbarist.com 
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Continue  This  Discussion  at  the  SRT  Summit 


Single  Rope  Technique  work  position- 
ing, SRT  WP,  is  Quickly  being  adopted 
for  use  in  tree  care.  While  this  article  on 
the  use  of  kernmantle  rope  in  SRT  systems 
aims  to  address  some  of  the  issues 
involved  with  rope  applications  in  SRT  as 
used  in  tree  care,  it  is  not  intended  to  be 
all  inclusive  and  really  only  addresses  one 
narrow  aspect  of  a veiy  broad  subject.  And 
all  aspects  of  SRT  use  in  tree  care,  includ- 
ing some  mentioned  in  this  article,  are 
evolving  almost  daily. 

That  is  why  TCIA  is  organizing  the 
Single  Rope  Technioue  (SRT)  Tree 
Climbing  Summit,  to  be  held  this 
November  in  conjunction  with  TCI  EXPO 
in  Charlotte,  North  Carolina. 

The  Summit,  November  16,  2013,  from 
10  a.m-4  p.m.,  will  engage  leaders  and 
subject-matter  experts  from  the  arboricul- 


ture profession  in  a facilitated  conversation 
about  SRT  in  tree  care. 

The  goals  of  the  summit  are  to: 

• standardize  SRT  terminology 

• get  in  front  of  innovations  in  gear  and 
methods. 

• devise  a means  to  evaluate  ideas  from 
other  disciplines,  including  eouip- 
ment,  techniques  and  practices,  and 
regulation. 

Organizers  hope  the  summit  will  result 
in  informing  the  development  of  standards 
and  practices  for  SRT  use  in  tree  care, 
influence  future  SRT  training  and  training 
programs,  and  provide  a platform  for  an 
ongoing  discussion  of  the  use  and  prac- 
tices of  SRT  in  tree  care. 

For  more  information  on  the  summit,  visit 
www.  expo.  tcia.  org. 


DdRT. 

It  is  only  through  the  interplay  of  equip- 
ment and  skill  that  a climber  can  safely 
accomplish  his  or  her  task.  A misconcep- 
tion is  that  SRT  is  simply  a style  to  be  used 
with  any  type  of  equipment  and  any  type  of 
rope.  This  is  untrue,  as  is  the  notion  that 
one  can  use  single-line  positioning  on  a 
DdRT  setup.  The  lure  of  SRT  systems 


based  on  the  time-saving  and  fatigue-fight- 
ing benefits  can  surely  spur  less 
experienced  users  to  take  shortcuts  and  try 
the  technique  hastily  without  laying  the 
groundwork  for  a successful  climb. 
Making  the  investment  in  the  proper  kern- 
mantle  product  and  equipment,  and 
committing  to  training  and  education  are 
critical  to  using  SRT  systems  successfully. 


Call  Us  Today:  1-800- YES-BUCK  (937-2825)  | ww.buckiiighamittfg.com 
Quality  | Reliability  | Flexibility  | Innovation  | MADE  IN  THE  USA 


SB95059 
Steel  Tree  Climber 


TB95B59 

Titanium  Tree  Climber 


Sets  Include 

OffHi  * Contoured  shank 
s,3r™*  with  an  offset  stirrup 


* Dowel  & screw 
replaceable  gaff 


2239  nylon  leg  straps 

* 21391  nylon  foot  straps 

* 3122  climber  pads 

* Includes  standard  length 
sleeves  [9204]  adjusting 

I from  \6  lrt"  to  1®  3/4 " 

6306 

Buckingham  Tree  Gaff  Gauge 

Dnigiicd  to  wrreeliy  shape  gaffs;  that  weeweulial  for  Uiinbing- 
Compact,  uncomplicated,  revealing  Lind  indispensable. 

Defines  your  work,  check  your  progress  and  judge  your  results. 
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Another  factor  to  take  into  consideration 
with  kernmantle,  or  with  any  rope  for  that 
matter,  is  proper  care.  If  the  rope  shows  the 
effects  of  glazing,  it  should  be  discarded 
immediately.  Glazing  is  an  indicator  that  the 
rope  has  been  subjected  to  damaging  heat. 
Though  kernmantle ’s  properties  make  it  a 
good  fit  to  handle  the  heat  generated  during 
a rapid  descent  using  a friction  knot  from 
points  over  60  feet,  checks  for  glazing  can 
avoid  dangerous  consequences. 

Visibly  compromised  strands  on  the 
cover,  a visible  core,  and  inconsistent  diam- 
eter are  also  signs  a rope  needs  to  be  retired. 
A good  climber  knows  that  they  should  run 
every  inch  of  their  rope  through  their  hands 
before  and  after  a climb.  Doing  so  will 
reveal  any  of  the  issues  mentioned  above. 

Storage  of  kernmantle,  as  with  any  rope, 
is  a key  contributor  to  its  lifespan.  Keeping 
your  rope  bag  dry  maintains  a healthy  rope. 

Slow,  low  and  know 

Arborists  who  use  SRT  systems  always 
have  the  same  advice  for  fellow  climbers 
unfamiliar  with  the  technique:  Go  slow, 
stay  low,  stay  connected  to  the  arborist 
community  and  engage  in  the  evolving  dis- 
cussion around  emerging  techniques.  It  is 
critical  to  be  proactive  and  seek  out  advice 
from  others  in  the  field.  Finding  a profes- 
sional who  has  been  using  SRT  systems, 
checking  his  or  her  credentials  and  asking 
them  to  serve  as  a sounding  board  or  men- 
tor (in  person  or  virtually)  will  expand  a 
climber’s  knowledge  base  and  increase 
access  to  the  most  up-to-date  information. 

Any  new  trend  or  repurposed  technique 
comes  with  the  excitement  and  the  urge  to 
try  it  as  soon  as  possible.  As  stated,  some 
variations  of  SRT  for  ascent  and/or  work 
positioning  in  the  tree  care  industry  are 
generally  uncharted  territory.  The  more 
attention  they  receive  and  the  broader  the 
discussion,  the  more  benefit  to  the  indus- 
try. Inevitably,  any  endorsement  of  SRT 
will  include  prominently  an  emphasis  on 
proper  equipment.  Enter  kernmantle. 

Jamie  Goddard  is  vice  president  of  sales 
for  Yale  Cordage,  manufacturer  of  ropes  for 
the  tree  care  industry  and  other  industries, 
and  a TCIA  associate  member  company. 
Tony  Tress elt,  CTSP,  is  director  of  safety 
and  training  for  Arborist  Enterprises  in 
Lancaster,  Pennsylvania.  ^ 
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Tired  of  frequently 

replacing  your 

ropeand  prusiks? 

Geer  that  is  built  to  last  longer  saves  you  money  and  time,  which  is 
always  a good  value.  For  20  years,  Sterling  Rope  has  been  making 
legendary  durable  ropes  and  cord  for  life-safety  applications.  We’ve 
brought  this  technology  to  arborists  so  now  you  can  get  rope  gear  that 
is  as  tough  as  you  are. 


Our  RIT  Prusik  Series  shown  above) 

* Unique  aramid  sheath  optimized  for  durability 

* Ability  to  grab  effectively  for  progress  capture 

■ Controlled  release  for  quick  changes  in  positioning 

High  Performance  Rope  Lanyards  - Tech  11™  and  TriTech™ 

- Unique  Technora®  sheath  design  for  the  ultimate  in  durability 

* Tech  11-  great  abrasion  resistance,  and  superior  handling 

* TriTech  -unique  sheath  and  Inner  jacket  design  offers 
cut  resistance,  great  durability  and  superior  handling 

Ultimate  Positioning  (UP)™  Lanyards 

* Creates  versatile  options  tor  multiple  secure  attachments  and 
adjustable  work  positions  In  the  tree 

- Single  leg  set-up  off  bridge  facilitates  unrestricted  movement 
(shown  in  photo,  using  Thimble  Prusik  as  adjustable  anchor) 

Designed  to  last  Longer,  our  products  let  you  move  smoothly,  work 
effectively  and  maintain  safety  through  the  canopy.  The  next  time  you 
replace  your  gear,  choose  Sterling  rope  and  cord  to  outperform  and 
outlast  anything  else. 


$ran  the  code  to 
see  all  of  these 
products  in  action. 


Proudly  made 


in  the  USA 


sterlingrope.com  1 1-800-788-7673 
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Accident  Briefs 


Send  your  local  incident  reports  to  editor@tcia.org. 


Taken  from  published  reports,  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Trimmer  killed  in  struck-by 

A tree-trimmer  was  killed  in  Orlando. 
Florida,  June  1,  2013,  when  he  was  hit  by  a 
branch.  The  man,  who  had  been  hired  to 
trim  trees,  was  transported  to  a local  hospi- 
tal for  treatment  of  his  injures  but  later  died, 
according  to  the  Orlando  Sentinel  report. 

Line  clearance  trimmer  shocked 

A tree  service  employee  came  in  contact 
with  a live  wire  June  5,  2013,  in  North 
Codorus  Township,  Pennsylvania,  while 
trimming  trees  for  power  line  clearance. 

The  worker  was  taken  to  York  Hospital, 
then  Johns  Hopkins,  according  to  The  York 
Dispatch  report. 

Two  trimmers  hurt  when  ladder 
touches  power  line 

Two  tree  workers  were  severely  injured 
June  10,  2013,  when  their  ladder  made 
contact  with  a high-voltage  power  line  in 
Kenner,  Louisiana.  The  men,  ages  51  and 
41,  were  taken  to  a local  hospital  where 
they  were  listed  in  critical  condition. 

A homeowner  apparently  tapped  the  pair 


of  friends  to  remove  two  trees  from  her 
backyard.  Investigators  don’t  know  if  the 
men  were  contractors  or  had  insurance. 

Their  aluminum  ladder  came  in  contact 
with  power  lines  estimated  to  have  a possi- 
ble 13,000  volts.  Investigators  don’t  know 
whether  the  men  were  on  the  ladder  or  just 
touching  it  when  it  made  contact.  Arriving 
officers  found  the  men  suffering  from 
severe  bums  and  other  injuries,  according 
to  The  Times -Picayune  report. 

Man  shocked  trimming  near  power  lines 

A man  was  shocked  by  power  lines 
while  trimming  trees  in  south  Cape  Coral, 
Florida,  June  15,  2013.  The  man  was  har- 
nessed to  a ladder  and  trimming  a palm 
when  a branch  apparently  stmck  a single 
phase  primary  conductor.  Firefighters  used 
a rope  to  secure  the  man  to  keep  him  from 
falling  as  they  worked  to  bring  him  down. 
He  was  semiconscious  when  he  left  the 
scene,  according  to  The  News-Press  report. 

Landscape  worker  killed  in  struck-by 

A landscaping  company  employee  was 
stmck  by  a limb  and  killed  under  a tree 
being  trimmed  June  16,  2013,  in  Princeton, 
New  Jersey.  Jose  Delcid,  40,  of  Ewing, 
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N.J.,  was  working  under  the  130-foot  tree 
at  a home  while  another  worker  was  up  in 
the  tree  cutting  with  a chain  saw.  A 15 -foot 
limb  broke  free  from  its  safety  tether  and 
fell  to  the  ground,  striking  Delcid  on  the 
head.  He  suffered  severe  head  trauma  and 
was  pronounced  dead  at  the  scene,  accord- 
ing to  a report  in  The  Times  of  Trenton. 

Contributed  by  Gary  Dempster,  a 
climber  with  Nature  s Way  Farm  & Trees, 
LLC  in  Chesterfield,  New  Jersey. 

Climber  rescued  after  being  hurt  aloft 

A man  injured  while  working  in  a tree 
June  16,  2013,  in  Fairfield,  Connecticut, 
had  to  be  rescued  by  firefighters  and  hos- 
pitalized for  treatment  of  his  injuries. 
Firefighters  responding  to  a 911  call  found 
the  man  stranded  about  40  feet  above  the 
street,  where  he  had  suffered  what  was 
described  as  a serious  injury  while  work- 
ing on  the  tree.  The  man,  who  wearing  a 
harness  and  linked  to  climbing  ropes,  was 
rescued  using  a ladder  tmck,  according  to 
the  minutemannewscenter.com  report. 

Man  killed  felling  tree 

A man  was  killed  June  17, 2013,  in  Palm 
Harbor,  Florida,  after  a tree  he  was  cutting 
down  stmck  him.  Dan  Paul  Butts,  63,  and 
his  girlfriend,  Beverly  Drew,  50,  were 
clearing  trees  from  their  backyard  and 
Butts  had  cut  a tree  with  a chain  saw.  After 
tying  a rope  to  the  tree,  Drew  got  into  their 
Ford  SUV  and  began  pulling  the  tree  with 
the  vehicle.  Drew  heard  a scream  and  saw 
the  tree  had  fallen  on  Butts  and  that  a 
branch  had  impaled  him.  She  called  911 
and  attempted  CPR.  EMS  responded  and 
Butts  was  pronounced  dead  at  the  scene, 
according  to  the  Bay  News  9 report. 

Tree  worker  dies  in  fall  from  tree 

A tree  trimmer  in  Anderson  County, 
Kentucky,  died  June  17,  2013,  after  he  fell 
35  feet  from  a tree.  Ramiro  Rosario  Gomez, 
36,  of  Danville,  Ky,  was  in  the  backyard  of 
a home  when  a limb  he  was  standing  on 
broke.  Gomez  and  the  limb  landed  on  a 
chain  link  fence.  Emergency  responders 
tried  life  saving  measures,  but  he  was  pro- 
nounced dead  at  a Frankfort  hospital, 
according  to  LEX  18  television  news. 
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Operator  dies  after  limb  strikes  bucket 

A tree  worker  was  killed  June  17,  2013, 
in  Warrenville,  South  Carolina,  after  he  fell 
from  a cherry  picker  while  cutting  down  a 
tree.  Joseph  Benjamin  Lord,  47,  of 
Gloverville,  S.C.,  died  from  traumatic 
internal  injury. 

Lord,  an  employee  of  a local  tree  serv- 
ice, was  in  the  bucket  35  to  50  feet  off  the 
ground  cutting  a tree  at  a home  when  a 
piece  of  the  trunk  he’d  cut  fell  back  onto 
the  bucket  and  knocked  him  and  the  buck- 
et to  the  ground.  Lord  was  transported  to 
Georgia  Regents  Medical  Center,  where  he 
died  in  surgery.  The  homeowner  said  that 
the  tree  had  been  struck  by  lightning  and 
that  it  split  while  Lord  was  cutting  it, 
according  the  Aiken  Standard  report. 

Company  owner  killed  in  tree  failure 

Steve  Cirucci,  49,  of  Monroeville, 
Pennsylvania,  and  owner  of  A Cut  Above 
Tree  Removal,  LLC  in  Murrysville,  Pa., 
was  killed  when  a silver  maple  he  was 
climbing  failed  below  him  during  a rigging 
operation  June  18,  2013. 


Tree  worker  killed  in  struck-by 

A worker  was  killed  June  19,  2013,  after 
a tree  fell  on  him  while  he  was  removing 
debris  in  a wooded  area  on  or  near  the 
Columbia  Golf  Club  in  Columbia,  Illinois. 
The  man,  44,  was  one  of  four  crew  mem- 
bers of  a tree  service  company  removing 
trees  at  the  time  of  the  incident,  according 
to  St.  Louis  Post-Dispatch  report. 

Man  hurt  in  fall  from  tree 

A climber  was  hospitalized  June  20, 
2013,  after  he  fell  about  30  feet  from  a tree 
he  was  working  on  in  Tolland,  Connecticut. 

A homeowner  hired  the  Ellington, 
Conn.,  man  to  do  some  tree  work. 
Apparently  a branch  the  man  was  cutting 
came  down,  snagged  his  climbing  rope  and 
pulled  him  down,  causing  him  to  land  on  a 
tree  already  on  the  ground,  according  to  a 
Journal  Inquirer  report. 

Driver  injured  by  felled  tree 

A man  driving  with  his  wife  was  critical- 
ly injured  after  a tree  being  cut  on  the  side 
of  the  road  fell  on  the  their  passing  car  June 


20,  2013,  in  New  Hampton,  New 
Hampshire.  Thomas  Ochs,  69,  of 
Sanbomton,  N.H.,  was  driving  with  his 
wife,  Lillian,  when  a tree  fell  on  the  driver’s 
side  of  their  2009  Toyota  Camry.  The  tree 
cut  by  David  Fernandes,  39,  of  Danbury, 
N.H.,  struck  the  driver’s  side  door  and  front 
hood  at  the  level  of  the  rear-view  mirror, 
crushing  the  driver’s  side  of  the  car  and 
slightly  damaging  the  passenger  side. 

The  car  continued  moving  for  about  100 
feet  after  the  tree  struck,  leaving  the  road  and 
hitting  a rock  wall.  Police  and  rescue  crews 
used  heavy  equipment  free  Thomas  Ochs 
from  the  car.  He  was  listed  in  critical  condi- 
tion at  a Lebanon,  N.H.,  hospital.  Lillian 
Ochs  was  taken  to  Lakes  Region  General 
Hospital  with  a minor  cut  to  her  arm. 

Fernandes,  owner  of  a tree  business,  was 
hired  to  cut  some  trees,  ironically,  so  they 
wouldn’t  fall  on  a passing  car.  Fernandes 
notched  the  ash,  about  12-16  inches  wide 
at  its  base,  to  fall  in  one  direction,  but  the 
upper  part  started  to  dip  in  the  other  direc- 
tion, and  it  fell  that  way,  according  to  the 
New  Hampshire  Union  Leader  report. 
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Worker  killed  in  stump  grinder  accident 

A tree  service  worker  was  killed  June  20, 
2013,  in  an  accident  involving  a stump 
grinder  at  a residence  in  Portsmouth,  New 
Hampshire,  according  to  a report  in  the 
New  Hampshire  Union  Leader  The  man 
apparently  became  caught  in  the  moving 
wheel  of  the  grinder,  suffering  traumatic 
injuries,  according  to  a Seacoastonline.com 
report.  The  operator  was  working  alone  and 
there  were  no  witnesses.  The  machine  had 
been  shut  off  but  the  wheel  was  spinning  at 
the  time  of  the  incident. 

Trimmer  shocked  by  power  line 

A tree  worker,  22,  was  critically  injured 
when  a tool  he  was  using  touched  a power 
line  June  24,  2013,  in  Elgin,  Illinois.  A 
group  of  contractors  was  attempting  to 
remove  a large  portion  of  a tree  near  utili- 
ty lines  when  a long  pole  being  used  by  the 
victim  contacted  a wire.  The  worker  col- 
lapsed and  emergency  crews  found  him 
not  breathing.  Responding  police  officers 
performed  CPR  until  paramedics  arrived. 

Paramedics  re-established  a pulse  and 
breathing,  then  took  the  man  to  the  hospital. 


He  was  later  transferred  for  treatment  of 
bums,  according  to  a CBS  2 report  and 
information  from  the  Chicago  Sun-Times. 

Operator  hurt  when  trimmer  overturns 

The  operator  of  a tree  trimmer  was 
injured  June  25,  2007,  in  Vicksburg, 
Mississippi,  when  the  unit  tipped.  David 
Lipsey,  32,  was  injured  when  his  Jarrafif 
tree-trimmer  overturned  in  a wooded  area. 
He  was  later  listed  in  fair  condition  at 
University  of  Mississippi  Medical  Center  in 
Jackson,  according  to  The  Vicksburg  Post. 

Operator  falls  to  his  death  from  bucket 

A bucket  operator  died  June  25,  2013,  in 
Monticello,  in  Wayne  County,  Kentucky, 
after  a cut  tree  apparently  stmck  the  aerial 
lift’s  boom,  causing  the  bucket  liner  and 
operator  to  fall  to  the  ground.  Kevin  Miller, 
29,  was  alert  and  talking  immediately  after 
falling  from  50  to  60  feet.  But  he  later  died 
at  the  scene,  according  to  a WKYT  report. 

Climber  electrocuted  when  line  hits  wire 

A man  hired  to  trim  trees  at  a South  San 
Jose,  California,  home  was  electrocuted 


June  26,  2013. 

Guadalupe  Arteaga,  52,  of  San  Jose, 
who  was  working  for  a tree  service  and 
landscaping  company,  was  climbing  on 
branches  over  an  energized  power  line 
when  a safety  rope  or  throw  line  fell  onto 
the  active  line.  The  rope  acted  as  a conduit, 
carrying  the  electrical  current  to  Arteaga. 
He  was  pronounced  dead  at  the  scene, 
according  to  a KPIX  5 CBS  and  Bay  City 
News  Service  report,  and  a San  Jose 
Mercury  News  report. 

Trimmer  rescued  after  pinned  by  limb 

Emergency  responders  helped  rescue  a 
tree  trimmer  stuck  and  injured  about  40 
feet  up  in  a tree  on  June  27,  2013,  in 
Watertown,  North  Carolina. 

The  tree  service  worker  was  cutting 
branches  away  from  a home  when  a gust  of 
wind  caused  a branch  to  pin  his  arm  and 
leg.  The  man  was  alert  and  responsive 
when  crews  rescued  him  off  of  the  35- 
year-old  elm  tree.  The  tree  trimmer  was 
stuck  for  about  an  hour,  according  to  the 
WGHP  FOX8  report.  ^ 
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Arbor# 

Includes  expert 
Tree  Care 
Industry-specific 
Loss  Con  h oi 
provided  by  TCI  AF 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


MAX’ 

insurance  for  tree  care  companies 


tcIa 

VOICE  OF  TREE  CARE 


for  a list  of  agents  in 
your  area,  go  online  to 

www.arbormax.net 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions} 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  htc.,  endorsed  by  Tree  Care  Industry  Association 
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The  ’70s  brought  the  end  of  another  war,  innovations  in  tools  and  equipment  for  the  industry,  new 
concepts  for  the  science  of  trees,  and  a new  leader  at  the  helm  of  the  association. 


This  is  the  fifth  installment  of  a 
monthly  series  on  the  75-year  histo- 
ry of  TCIA  and  the  state  of  the  tree 
care  industry  during  those  years. 
Previous  installments  and  the  issue 
they  ran  include: 

Part  1:  “ Tree  Care  Prior  to  the  Founding  of 
TCIA,”  April  2013 

Part  2: ' The  Birth  of  an  Association,  the  War, 
and  the  Post  War  Boom , " May  2013 
Part  3:  The  1950s  - “An  Industry  Booms,  and 
the  Rise  of  the  Machines,  ” June  2013 
Part  4:  The  1960s  - “A  Green  Industry  Goes 
Through  a Psychedelic  Decade,  ” July 
2013 

The  series  will  continue  looking 
at  the  state  of  the  industry  and  the 
association,  decade  by  decade,  cul- 
minating with  the  November  TCI 
EXPO  show  issue  and  our  75th 
anniversary  celebration  and  muse- 
um at  TCI  EXPO  in  Charlotte,  also 
in  November 
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By  Donald  F.  Blair,  CTSP 

The  1970s  will  be  regarded  by 
arborist  historians  as  a pivotal 
decade  in  the  history  of  modem 
North  American  arboriculture.  Within  the 
daily  grind  of  tree  work,  the  first  few 
years  of  the  1970s  were  pretty  much  sta- 
tus quo;  one  could  say  that  arboriculture 
was  a proud  profession  with  100  years  of 
tradition  unhampered  by  progress.  By  the 
end  of  the  decade,  things  would  change 
significantly  - for  better  and  worse. 

The  National  Arborist  Association  (now 
TCIA)  had  about  150  members  in  1971. 
The  vast  majority  of  NAA  members  were 
east  of  the  Mississippi  with  a very  few 
hailing  from  the  West.  William  “Badger 
Bill”  Johnson,  father  of  Artistic  Arborist’s 


The  National  Arborist  Association  (NAA)  Board  of  Directors  circa  1974.  Front  row  l-n  Larry  Holkenborg,  Ken  Kirk,  Bruce 
Walgren;  back  l-n  Berry  Barrens,  George  Tyler,  Lee  Lesh,  Earl  Sinnamon,  Eric  Haupt,  Neil  Engledow,  Walt  Money. 


Tim  Johnson  and  who  had  moved  his 
family  from  Wisconsin  to  Phoenix  in  the 
1960s,  was  one  of  the  few  western  mem- 
bers going  into  the  decade. 

In  the  first  half  of  the 
decade,  manila  rope  was 
still  the  cordage  of  choice 
for  climbing  and  rigging.  In 
many  markets,  more  bmsh 
was  being  loaded  than 
chipped.  Whether  pushing 
Fanno  No.  8 handsaws  on 
the  West  Coast  or  pulling 
Bartlett  Manufacturing’s 
brand  new  Teflon-coated 
saws  in  the  East,  arborists 
pmned  trees  to  standards 
that  dictated  that  “all  cuts 
that  cannot  be  covered  with 
a silver  dollar  shall  be  paint- 
ed.” Bartlett  Manufacturing, 
an  NAA  associate  member 


company  based  in  Marlette,  Michigan,  was 
judged  by  many  to  have  the  best  tree  paint 
in  the  business.  Karl  Kuemmerling,  Inc., 
associate  member  from  Massillon,  Ohio, 
made  what  many  consid- 
ered to  be  the  best  steel 
tree-paint  cans  of  the  day, 
although  many  arborists 
still  preferred  to  make 
their  own  using  a Hershey 
chocolate  syrup  can  with  a 
pry-off  plastic  lid  or, 
worse,  glass  mayonnaise 
jars. 

The  largest  companies, 
such  as  Asplundh,  Bartlett 
and  Davey,  were  begin- 
ning to  use  computers  in 
the  1970s,  but  most  tree 
care  businesses  still  kept 
“the  books”  in  real  books 
- called  ledgers,  mailed 


Mark  Tobin  as  an  NAA  intern  in  the 
1970s.  Tobin  in  later  years  would  lead 
Hartney  Greymont  and  chair  the 
NAA/TCIA  Board. 
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the  invoices  in  envelopes,  hand-wrote 
paychecks,  and  answered  a phone  that  was 
attached  to  a cord  - mobility  just  meant  a 
longer  cord.  There  were  no  cell  phones, 
websites,  Internet,  Google  or  GPS  naviga- 
tion. Jobs  were  found  the  old-fashioned 
way  - using  a paper  map. 

Spraying  was  big  business  going  into 
the  ’70s  and  DDT  was  the  most  popular  as 
well  as  one  of  the  most  famous  - or  infa- 
mous - pesticides  in  history.  Originally 
created  in  a lab  in  1873,  it  wasn’t  until 
1939  that  Dr.  Paul  Muller  (Geigy 
Chemical,  Basel,  Switzerland)  discovered 
that  DDT  was  an  effective  insecticide.  Just 
in  time  for  WWII,  DDT  saved  the  lives  of 
millions  of  civilians  and  soldiers  alike 
from  insect-borne  diseases  such  as  malar- 
ia and  typhus.  DDT  was  also  so  effective 
that  crop  production  soared  by  more  than 
40  percent,  saving  millions  more  from 
starvation  as  well  as  greatly  reducing  the 
cost  of  food  to  the  American  consumer,  an 
important  contributory  economic  factor  to 
the  post-war  boom.1 

Not  without  controversy,  DDT’s  darker 
side  of  persistence  and  effects  on  benefi- 
cial insects  led  to  an  intense  campaign 
against  DDT  by  a burgeoning  movement 
of  environmental  activists.  The  one  issue 
that  dominated  the  trade  magazines,  con- 
ferences and  talk  among  NAA  members 
concerned  pesticides.  In  the  ’70s,  until  it 
ceased  publication  in  1975,  almost  every 
edition  of  Trees  Magazine  included  scien- 
tific rebuttals  to  many  of  the  concerns 
about  pesticides,  but  to  no  avail. 

Robert  Felix,  longtime  NAA 
executive  secretary,  used  to  say 
that  back  in  the  1960s  when  he 
manned  a gun  on  a spray  crew  for 
NAA  member  company  Harder 
Tree  and  Landscape  Service  in 
Hempstead,  New  York,  he 
sprayed  so  much  DDT  that  mos- 
quitoes would  bite  him  and  fall 
over  dead.  That  was  one  of  Bob’s 
favorite  stories  and  he  took 
delight  in  telling  it. 

At  least  in  part  due  to  public 
pressure  over  DDT,  the  Nixon 
administration  on  December  2, 

1970,  created  the  Environmental 
Protection  Agency.  Many  heavily 
used  agricultural  chemicals  were 
banned  by  the  EPA  in  the  ensuing 


years,  starting  with  DDT  in  1971.  In  the 
spring  of  1970,  a major  outbreak  of  gypsy 
moth  ate  its  way  through  11  states  from 
New  England  to  Florida.  Anticipating  the 
coming  ban  on  DDT,  NAA  member  com- 
panies and  municipalities  experimented 
with  alternative  methods  of  control  with 
varying  degrees  of  success. 

David  C.  Shaw,  superintendent  of  the 
Shade  Tree  Commission  in  Monmouth 
County,  New  Jersey,  reported  in  the 
January/February  1971  issue  of  Trees 
Magazine  on  their  control  results  in  a post- 
DDT  world.  With  cooperation  and 
financial  assistance  from  the  USD  A,  and  a 
donation  of  technical  assistance  and  over 
$25,000  worth  of  the  first  biological  pesti- 
cide, Bacillus  thurengiensis  (BT),  and 
sticker  from  the  Hayward-Thompson 
Chemical  Company,  Shaw  went  to  war 
against  the  gypsy  moth.  Applied  by  air  via 
fixed-wing  planes,  the  program  experi- 
enced one  setback  after  another  due  to 
unfavorable  weather  conditions  day  after 
day.  With  BT  not  effective  under  such  con- 
ditions, Shaw  switched  to  Sevin  applied  by 
helicopter.  The  weather  was  no  more  coop- 
erative, but  with  Sevin,  they  still  managed 
to  kill  millions  of  gypsy  moth  larvae. 
Sevin  being  highly  toxic  to  bees  as  well  as 
gypsy  moth,  Shaw  had  to  expend  consid- 
erable resources  to  moving  hives  and 
notifying  beekeepers  before  an  application 
could  be  made. 

In  1971,  an  hourly  rate  to  the  client  of 
$10  per  man  hour  was  considered  high.  A 
$100  job  was  not  uncommon.  A ground 


Aspludh’s  HylandJohns  promotes  the  NAA  and  the 
Professional  Home  Study  Program  in  1976. 


worker  for  the  same  company  was  earning 
$2.65  an  hour,  and  about  the  most  a skilled 
climber  could  expect  to  earn  was  $6  an 
hour. 


NAA  board  member  George  Tyler,  right,  presents  a group  of  Fanno  saws  to  an 
instructor  at  Paul  Smith’s  College,  for  the  school’s  arborist  program. 
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The  association 

On  February  8,  1 97 1 , at  the  NAA  annual 
meeting  in  Tampa,  Florida,  William  R 
Lanphear  was  installed  as  association  pres- 
ident and  Robert  Felix  as  treasurer.  Other 
officers  installed  were  Glen  Bums, 
(Canton,  Ohio)  first  VP;  John  A. 
Shullenbarger  (Gaithersburg,  Maryland), 
second  VP;  and  W.  Roland  Shannon 
(Milford,  Pennsylvania)  secretary.  Thomas 
A.  Morrison  (Wilmette,  Illinois);  Boyd 
Haney  (Franklin  Park,  Illinois);  and  Paul 
Ramsey  (Muncie,  Indiana)  were  the  direc- 
tors. 

During  the  meeting  it  was  decided  to 
make  the  NAA  Professional 
Home  Study  Program  available 
to  persons  who  were  not  mem- 
bers of  NAA.  The  executive 
director  at  this  time  was  Donald 
B.  Quintero,  with  NAA  offices  in 
Washington,  D.C.  But  without 
someone  as  committed  to  the 
growth  of  the  association  as  the 
long-time  leader  Paul  Tilford  had 
been,  the  profile  (low)  and 
growth  (slow)  of  the  NAA  in  the 
early  ’70s  was  a concern  to  the 
elected  officers. 

A year  later,  at  the  1972  annu- 
al meeting  in  Tampa,  Robert 
Felix  was  installed  as  president 
of  the  board  of  NAA.  A drastic 
restructuring  of  the  NAA  fol- 
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Bob  Felix , left ; with  Dr.  Alex  Shigo  conducting  an  early  Shigo  workshop  in  1975  or  ’76. 


lowed  in  1974,  with  Felix  selected  by  the 
NAA  Board  to  serve  as  the  association’s 
executive  vice  president  (the  chief  staff 
role),  a position  he  would  go  on  to  hold 
with  dedication,  energy  and  drive  until  his 
untimely  passing  22  years  later,  in  1996. 
Felix  was  ably  assisted  by  his  wife,  Pat,  in 
all  his  endeavors  on  behalf  of  the  NAA. 

Recently 


arbor  action 


The  December  1974  NAA  Arbor 
Action  newsletter  featured  a 
holiday  greeting  from  the  Bob 
and  Pat  Felix  family.  Andy  now 
a TCI  A Board  member,  is  at  left. 


asked  to  recall 
the  earliest  days 
of  the  NAA,  Pat 
Felix  says  that 
the  NAA  home 
office  started  in 
their  Long 
Island  home, 
specifically  at  a 
desk  in  the  bed- 
room. It  wasn’t 
long  before  Bob 
converted  the 
garage  into  his 
office  and  asked 


Pat  to  be  his  secretary.  She  acquired  a type- 
writer and  made  the  kitchen  table  her 
office.  The  Felix’s  threw  themselves  into 
their  role  and  began  to  attend  arborist  con- 
ferences throughout  the  country. 

Always  recruiting,  Bob  would  stop  any- 
time he  saw  a tree  truck  parked  at  a jobsite. 
Pat  says  the  board  was  excellent  at  the  time 
Bob  became  the  executive  vice  president, 
energetic  and  bursting  with  ideas  on  how  to 
grow  the  organization.  She  referred  to 
George  Tyler  of  CUES  as  “the  parliamen- 
tarian” who  would  speak  up  when  a 
meeting  began  to  bog  down  and  get  it  back 
on  track. 

A new  organization,  OSHA,  was  created 
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in  1971.  New  federal 
regulators  needed  a lot 
of  help  in  understand- 
ing tree  care  and  Bob 
spent  a lot  of  time  in 
Washington,  D.C.,  with 
the  NAA  attorney  at  the 
time,  Steve  Semler, 
providing  that  assis- 
tance. 

Pat  fondly  remem- 
bers the  help  that  H. 
Dennis  Ryan  (former 
chair,  Z133)  provided 
in  updating  the  Home 
Study  Program. 

In  their  first  few  years,  as  the  NAA 
began  to  grow  and  get  on  a firm  financial 
foundation,  Bob  and  Pat  did  everything 
themselves.  One  day  a letter  came  into  the 
office  from  a member  complaining  about 
the  lousy  job  the  shipping  department  did 
in  sending  him  some  material  - smeared 
postage,  poor  taping,  etc.  Bob  contacted 
the  disgruntled  member  and  informed  him 
that  HE  was  the  shipping  department  and 
would  try  to  do  better  in  the  future. 


Scientific  advances 

As  reported  in  the  September/October 
1971  issue  of  Trees  Magazine , California 
state  plant  pathologist  C.G.  Weigle  warned 
that  conditions  were  “ripe”  for  Dutch  elm 
disease  (DED)  to  establish  itself  in 
California.  Weigle  proved  to  be  prophetic 
when  the  first  official  case  of  DED  was 
found  by  arborist  Rob  Gross  in  the  area  of 


A Wachtel  Tree  bucket  truck  in  1970.  The  operator 
appears  to  be  wearing  a body  belt,  though  The  ANSI 
Z133. 1 was  not  adopted  until  about  two  years  later. 


Ross, 

California, 
four  years 
later,  in  May 
of  1975. 

Although 
this  was  the 
first  record- 
ed case  of 
DED  in 

California,  the  disease  was  first  reported  in 
the  United  States  in  1928  (some  accounts 
state  1930).  The  beetles  were  believed  to 
have  arrived  in  a shipment  of  logs  from  the 
Netherlands  destined  for  use  as  veneer  in 
the  Cleveland,  Ohio,  furniture  industry. 
The  disease  spread  eastward  first  to  New 
Jersey  and  then  north  to  New  England, 
almost  completely  destroying  the  famous 
elms  in  the  “Elm  City”  of  New  Haven, 
Connecticut.  DED  hit  the  Detroit  area  in 
1950,  Chicagoland  by  1960,  and 
Minneapolis  by  1970.2  (Many  of  the  lost 
elms  were  replaced  with  ash  trees,  which  is 
another  story  for  a decade  yet  ahead.) 

Dr.  Alex  L.  Shigo ’s  work  was  published, 
possibly  for  the  first  time  outside  of  scien- 
tific journals,  in  the  September/October 
1971  issue  of  Trees  Magazine.  Whereas 
some  of  the  “Old  Guard”  did  not  want  to 
be  told  their  cherished  practices  of  painting 
cuts,  draining  cavities  or  filling  them,  flush 
cuts  and  topping  were  WRONG,  Robert 
Felix  embraced  Dr.  Shigo  and  his  research. 

Shigo  and  Felix  collaborated  on  a series 
of  tests  involving  the  effects  the  cabling  and 
bracing  techniques  of  the  time  had  on  the 
processes  of  decay  in  trees.  Their  work  was 
published  in  the  October  1977  Journal  of 
Arboriculture  under  the  title,  “Rots  and 
Rods.”  Many  arborists  had  already  been 
making  proper  cuts  outside  the  branch  bark 
ridge  for  decades,  but  it  took  Shigo  to  turn 
anecdote  into  scientific  fact  and  accepted 
practice.  The  NAA  was  instrumental  in  get- 
ting the  word  out  to  their  membership  that 
industry  practice  had  to  change  - and  it  did. 


Safety,  climbing  and  the  ISA 

On  April  4,  1968,  the  ANSI  A300  Z133 
Committee  had  been  organized  to  create  a 
safety  standard,  with  the  NAA  serving  as 
the  secretariat.  The  NAA  was  undergoing 
some  internal  changes  at  the  time  and  the 
ISTC  (ISA)  became  the  secretariat  in 
November  1969.  After  four  years  of  dedi- 
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First  Lady  Betty  Ford  participates  in  the 
NAA  Bicentennial  tree  planting  at  the  White 
House  in  1976. 

cated  work  by  NAA  and  ISA  members  and 
representatives  of  all  sectors  of  tree  care, 
the  first  “ANSI  Z 133.1  Safety 
Requirements  for  Tree  Pruning,  Trimming 
Repairing  or  Removal”  was  approved  on 
December  20,  1972,  for  publication  in 
1973.  The  full  document  was  15  pages 
long.  Since  then  the  Z133  has  been  in  a 
continuous  state  of  revision,  with  a new 
edition  published  approximately  every  five 
years,  the  latest  in  2012. 

In  1974,  Richard  Alvarez,  founder  of 
NAA  member  company  Arbor  Tree 
Surgery  in  Atascadero,  California  (now  in 
Paso  Robles),  and  Bailey  Hudson,  arborist 
with  the  city  of  Santa  Maria,  California, 
put  out  the  word  that  they  were  going  to 
put  on  a Tree  Trimmers  Jamboree  and 
Steak  BBQ  at  Lake  Atascadero,  Calif., 
open  to  all  comers.  Alvarez  owned  a gas 
station,  so,  at  a time  when  lines  at  most  gas 
stations  wrapped  around  the  block  due  to 
the  ongoing  oil  embargo,  he  guaranteed 
fuel  to  anyone  who  could  make  it  down. 
The  Jamboree  was  a success  and  plans 


Vertical  mulching,  or  dry  feeding,  was  high  tech  in  the 
70s. 


were  made  to  repeat  the  event  in  1975.  By 
1977,  the  California  Arborists  Association 
organized  what  became  known  as  the 
Northern  California  TTJ.  By  the  end  of  the 
decade,  regional  events  were  taking  root 
and  branching  out  all  over  the  country. 

Another  big  boost  to  the  growth  and 
popularity  of  tree  climbing  occurred  in 
1975  at  the  ISA  Conference  in  Detroit, 
Michigan.  Just  two  weeks  after  the  disap- 
pearance of  embattled  Teamster’s  Union 
chief  James  R.  Hoffa  in  the  same  town, 
Alvarez  and  Hudson  proposed  to  the  board 
that  ISA  host  a climbing  event  at  the  next 
annual  meeting,  scheduled  for  St.  Louis  in 
1976,  which  was  also  the  culmination  of 
the  build-up  to  the  country’s  Bicentennial 
Celebration.  That  Detroit  meeting  repre- 
sented a sea  change  for  the  profession  in 
general  and  the  ISA  in  particular.  In  addi- 
tion to  approving  a Tree  Trimmers 
Jamboree,  the  International  Shade  Tree 
Conference  (founded  in  1924)  officially 
changed  its  name  to  the  International 
Society  of  Arboriculture. 

At  the  same  meeting,  ISTC/ISA  (and 
previously  NAA)  president  John  Z.  Duling 
established  the  Research  Trust,  which, 
after  several  major  organizational  changes 
is  still  going  strong  as  the  TREE  (Tree 
Research  & Education  Endowment)  Fund 
(which  came  about  later  through  the  merg- 
er of  the  ISA’s  Research  Trust  and  the 
NAA’s  National  Arborist  Foundation). 

Equipment 

With  the  EPA  forcibly  changing  the  pest 
control  side  of  arboriculture,  OSHA  was 
making  itself  known  to  tree  companies  in 
another  arena.  A case  in  point  was  a 1974 
OSHA  citation  against  Asplundh  Tree 
Expert  Company  for  their  failure  to  pro- 
vide chain  saw  operators  with  ballistic 
nylon  leggings,  precursors  to  today’s  chain 
saw  chaps.  Few  arborists  had  even  heard  of 
such  a product  in  1974. 

Asplundh  challenged  the  citation  in  court 
and  won  the  case  on  the  grounds  that,  at  the 
time,  chaps  were  heavy,  cumbersome  and 
made  it  impossible  for  one  to  bend  one’s 
knees  when  properly  adjusted.  Weighing 
more  than  8 pounds,  Asplundh  argued  that 
they  presented  a heat  stress  problem  in  high 
heat/humidity  areas  such  as  Florida.  In  the 
winter,  there  was  concern  that  wet,  freezing 
weather  would  only  increase  weight  and 


A 1970s  Wood/Chuck  chipper  with  dumping  chip  box. 


further  limit  mobility.  Although  the  cost  of 
$30  was  not  at  issue,  if  one  adjusts  for  infla- 
tion, the  chaps  may  have  been  the 
equivalent  of  $240  today.  This  case  was  an 
excellent  example  of  a good  idea  that  tech- 
nology had  not  caught  up  with. 

In  1975,  McCulloch  Corporation  was 
the  world’s  first  manufacturer  to  include  a 
chain  brake  in  every  weight  and  power 
class  of  chain  saw.  Prior  to  this,  chain 
brakes  had  only  been  available  on  profes- 
sional grade  saws,  usually  as  an  extra  cost 
option.  Homelite  and  McCulloch  were  still 
the  “Big  Two”  of  chain  saws,  but  Stihl  and 
Husqvama  were  making  solid  inroads  into 
the  professional-user  markets  of  logging 

"OH  EAT  WESTERN 
FUR!  MANILA 


TREE  SURGEONS  ROPE 

(4  Strand) 


MADE  ESPECIALLY  FOR 
TREE  CLIMBING 


Here  is  a fine  rope  designed  by  tree 
surgeons  and  developed  to  meet  their 
specific  needs.  Its  firm  4-strand  con- 
struction eliminates  the  major  disadvan- 
tages of  Tegular  rope  for  this  use.  Only 
the  finest  pure  Manila  fiber  is  used, 
Water-Pliant  treated  for  ease  of  handling 
end  long  wear,  and  made  under  careful 
supervision  to  meet  strict  specifications. 

The  Q/16*  end  S/fi"  have  purple 
end  orange  outside  marker  yarns 
for  easy  identification;  all  sizes 
hove  o printed  tape  marker  in  one 
strand. 

SOLD  IN  COILS  ONLY 

Approximate  Ibi.  ptf  CoO 
600'  Ceil  1 200 ' Co i I 

yT  Dio.  4 Strand  SO  100  lb, 

ft"  Ola, — i Strand  69  137  .85  lb. 

ttm  Dio,— A Strand  &&  17$  .79  lb. 




Manila  rope  was  the  cordage  of  choice  in  the  early 
1970s,  as  shown  in  this  catalog.  Courtesy  of  Don  Blair. 
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Del  Kennedy  (left),  Larry  Holkenborg  (back  to  camera) 
probably  doing  an  early  tree  climbing  demo  in  the  early 
70s. 

1 and  arboriculture. 

The  arborist  supply  business  as  it  exists 
today  was  unthinkable  prior  to  the  mid 
1970s.  With  Ed  Hobbs  inventing  the  Bry- 
Dan  saddle  around  1975,  and  followed 
soon  after  by  the  rigging  tools  that  changed 
removal  forever  - the  Hobbs  Lowering 
Device  and  the  Hobbs  Block,  the  time  was 
I perfect  for  change,  with  much  of  today’s 
equipment  yet  to  be  invented,  reassessed, 
redesigned  or  innovated. 


Conclusion 

After  almost  40  years,  a unique  and 
independent  voice  of  the  industry  fell  silent 
when  Ed  Scanlon 
ceased  publication 
of  Trees  Magazine 
in  1975,  leaving  a 
huge  gap  in  tree 
care  industry  news 
until  1982  when 
first  Arbor  Age 
magazine  began 
publication  fol- 
lowed by  Tree 
Care  Industry 
Magazine  in  1990. 
By  1979,  Robert 
J and  Pat  F elix  had  been  managing  the  NAA 
for  five  years.  In  his  report  to  the  member- 
ship for  1979,  Bob  stated  that  1979  had 
been  the  most  productive  for  the  associa- 
tion in  years.  On  January  1,  1979, 
membership  was  274  active  members  and 
39  associate.  By  December  31,  although 
15  new  members  had  joined,  attrition 
1 accounted  for  a net  gain  of  just  four,  clos- 
l ing  the  year  with  278  active  and  40 


Trees  Magazine  Cover 
1974.  Photo  courtesy  Don 
Blair. 
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associate. 

Felix  was  on  the  road  90 
days  for  NAA  that  year 
and  traveled  over  48,000 
miles.  He  attended  19 
meetings  of  one  sort  or 
another  and  gave  10 
speeches  and  seven  lec- 
tures at  universities.  Also 
in  1979,  according  to  his 
report,  Felix  was  proud  of 
the  inauguration  of  the 
NAA’s  first  Tailgate  Safety 
Program  and  a four-part 
Safety  Slide  Program  with 
cassette  taped  instruction.  Slides  and  cas- 
settes were  state-of-the-art  then.  To  save 
the  association  money,  Felix  did  all  of  the 
writing  and  collected  all  the  slides.  Back  in 
the  day,  Felix  was  always  fond  of  saying 
that  however  small  the  membership  was,  it 
represented  half  the  gross  dollar  volume  of 
the  known  industry. 


Ed  Hobbs  wearing  his  revolutionary  Bry-Dan 
saddle  (1975).  Photo  courtesy  Don  Blair 


What  Things  Cost  in  the  70s 


The  Dow  Jones  high  that  year  was  842  points 
with  a low  of  669. 

The  Beatles  disbanded. 

The  Supersonic  Concorde  (700  mph)  made  its 
first  commercial  flight. 

A new  house  cost  $23,450,  rent  was  $140,  and 
the  average  income  was  $9,400. 

A first  class  postage  stamp  was  6 cents,  and 
Sports  Illustrated  was  15  cents  at  the  news- 
stand. 

One  gallon  of  gas  cost  36.9  cents  and  plentiful. 

The  U.S.  population  hit  205  million  with  a den- 
sity of  85  persons  per  square  mile.  Japan  was 
a little  more  crowded  with  1,083  persons  per 
square  mile. 

A pack  of  Marlboro  cigarettes  cost  31  cents  in 
1970  and  skyrocketed  to  40  cents  by  the  end 
of  the  decade.  Cigarette  dispensing  machines 
were  everywhere. 

By  1979  prices,  along  with  so  many  other 

things,  had  changed  dramatically: 

Inflation  had  risen  to  a rate  of  11.2  percent/year 
(and  would  get  a lot  worse  before  it  got  bet- 
ter). 

The  new  house  had  more  than  doubled,  to 
$58,100;  rent  doubled  to  $280. 

At  86.9  cents  per  gallon,  NAA  members  were 
howling  about  the  cost  of  fuel  at  the  Winter 
Meeting. 

Federal  Reserve  interest  rates  were  15.25  per- 
cent 

Sony  introduced  the  Walkman  to  consumers 
with  a retail  price  of  $200. 


So  much  of  what  we 
take  for  granted  today 
got  its  start  in  the  1970s. 
Manila  rope  went  from 
being  the  standard  of  the 
industry  to  obsolete 
within  the  decade.  This 
was  a direct  result  of  the 
pioneering  advances  in 
synthetic  arborist  ropes 
by  Tubbs  Cordage,  New 
England  Ropes,  and 
Samson  Ocean  Systems. 
These  first  high-tech 

ropes  that  pulled  the 
industry  away  from  manila  have  been  fol- 
lowed by  advancements  in  the  following 
decades  that  were  unimaginable  at  any  time 
in  the  1970s. 

With  the  introduction  of  TreeGrips  in 

1978,  a collaborative  effort  between 

Preformed  Line  Products  and  Davey,  the 
proud  skill  of  hand- serving  the  strand  used 
in  cabling  trees  went  the  way  of  handsaw 
sharpening  and  the  centuries-old  skills  of 
splicing  manila  rope. 

The  rapid  changes  and  progress  in  so 
many  aspects  that  arboriculture  has  experi- 
enced over  the  past  40  years  would  not 
have  been  possible  had  the  1970s  not  laid 
the  rails.  Carrying  the  railroad  analogy  a 
little  further,  with  Robert  Felix  in  the  cab 
as  the  engineer  and  Pat  as  his  conductor, 
and  with  a dedicated  Board  shoveling  the 
coal,  it  took  a few  years  to  get  the  associa- 
tion’s train  moving. 

But  with  a full  head  of  steam  and  a clear 
track,  the  NAA  Express  came  barreling 
through  1979  and  into  the  1980s  with  a full 
schedule  and  plenty  of  whistle  stops  along 
the  way  to  take  on  passengers. 
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Tree  Riek  Assessment  as  a 

BUSINESS  SERVICE  MODEL 


This  silver  maple  has  severe  decay  and  extremely  poor  architecture , and  is  a very  high  hazard.  Photo  by  Joseph  O'Brien , 
US  DA  Forest  Service,  Bugwood.org 


By  Mike  Galvin 

By  2050,  the  United  Nations  esti- 
mates that  approximately  70 
percent  of  the  world’s  anticipated 
population  of  9.2  billion  people  will  live  in 
cities.1  At  the  same  time,  cities  in  the  devel- 
oped world  and  the  developing  world  are 
increasingly  adopting  ambitious  urban 
greening  goals  such  as  MillionTreesNYC2 
to  ensure  these  cities  are  livable  and  that 
negative  environmental  consequences  are 
mitigated. 

Putting  large  numbers  of  people  and 
large  numbers  of  trees  in  close  proximity, 
competing  for  space  with  infrastructure, 
sunlight,  and  other  resources  and  resource 
limitations  will  cause  conflicts.  As  density 
and  population  increase,  tree  risk  assess- 
ment will  be  needed  more  than  ever  by 
public  and  private  clients. 

Who  are  the  prospects  for  these  servic- 
es? Residential  owners  of  single  trees  and 
municipalities  managing  hundreds  of  thou- 
sands of  trees;  schools,  campuses,  and 
houses  of  worship;  business  campuses; 
residential  housing  communities  or  com- 
plexes; and,  recreational  facilities  such  as 
golf  courses,  amusement  parks,  and  ropes 
courses.  In  short,  anyone  with  one  or  more 
trees  on  their  property  may  at  some  point 
need  tree  risk  assessment  services. 

Who  would  be  your  competitors?  There 
are  a number  of  consulting  arborists  out 
there  and  many  have  been  doing  it  for 
some  time.  These  are  people  you  would  be 
competing  against,  and  on  their  turf.  You 
already  know  about  trees  and  you  know 
how  to  run  a business;  but  you  will  need  to 
apply  the  principals  you  know  well  to  your 
new  service  and  give  yourself  time  to  learn 
the  ropes. 

Many  in  tree  care  see  consulting 
arborists  and  think,  “these  guys  have  got  it 
made  - they  don’t  have  to  work,  they  just 
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walk  around  and  talk  to  people  about  trees 
and  the  dollars  fly!”  This  of  course  is  not 
accurate.  It  takes  a long  time  to  build  your 
practice  and  your  reputation  as  a consult- 
ant. If  you  are  going  to  consult,  you  can’t 
dabble.  You  need  to  take  the  time  to  learn 
the  craft,  as  well  as  how  to  deal  with  the 
information  and  procurement  needs  and 
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processes  of  attorneys,  insurance  compa- 
nies, municipalities  and  other  clients. 

In  addition,  as  a consultant  you  have  a 
different  legal  duty  to  your  client  than  you 
do  as  a contractor.  Know  which  hat  you’re 
wearing  and  make  sure  your  client  knows 
as  well!  You’ll  need  to  create  some  differ- 
entiation between  your  consulting  side  and 
your  contracting  side.  How  complex  this  is 
will  vary  based  on  the  size  of  your  firm  and 
type  of  services  you  offer  and  clients  you 
have.  You  should  also  talk  to  your  insur- 
ance carrier  about  your  coverages.  As  a 
contractor,  you  have  liability  insurance  in 
the  event  of  an  incident  that  impacts  per- 
sons or  property.  Consultants  normally 
also  carry  errors  and  omissions  coverage. 
This  is  insurance  that  covers  you  in  the 
event  you  should  have  disclosed  some- 


thing  to  your  client  that  you  did  not,  or  if 
you  advised  your  client  in  a way  you 
should  not  have. 

Remember  - as  a consultant,  you  are,  for 
the  most  part,  paid  for  what  you  know,  not 
what  you  do.  As  a contractor,  you  may  give 
“free  consultations”  in  order  to  sell  tree 
care  services.  If  you  do  this  as  a consultant, 
you  will  go  broke!  Your  work  product  is 
the  consultation,  not  any  tree  care  that 
results  from  it.  So  switching  gears  to 
charge  for  the  consultation  will  take  some 
preparation  for  you,  your  staff  and  your 
clients. 

As  a consultant  you  have 
a different  legal  duty  to 
your  client  than  you  do 
as  a contractor.  Know 
which  hat  you’re  wear- 
ing and  make  sure  your 
client  knows  as  well ! 


One  of  the  most  important  things  for  you 
to  be  aware  of  is  the  industry  standard  for 
tree  risk  assessment.  “ANSI  A300  (Part  9)- 
2011,  Tree  Risk  Assessment  a.  Tree 
Structure  Assessment”  was  published  in 
2011.  It  is  a bit  different  from  tree  risk 
assessment  protocols  prior  to  that  time.  It  is 
based  in  part  on  the  models  described  in 
the  ISO  (International  Organization  for 
Standardization)  “IEC  31010-2009  Risk 
management  - risk  assessment  tech- 
niques” international  standard.  This 
international  risk  assessment  standard  was 
produced  largely  in  response  to  events 
such  as  the  financial  collapse  of  2008- 
2009.  But  the  same  principals  apply,  and 
the  framework  is  a good  one. 

It  is  important  to  note  that  “risk  treat- 
ment” is  not  part  of  “risk  assessment.” 
Risk  assessment  includes:  risk  identifica- 
tion; risk  analysis;  and,  risk  evaluation. 
According  to  ANSI  A300  Part  9,  there  are 
three  levels  of  tree  risk  assessment:  Level 
1;  Level  2;  and,  Level  3. 

A Level  1 assessment  is  a limited  visual 


assessment  of  a tree  or  trees  near  specified 
targets  to  identify  specified  conditions  or 
obvious  defects.  The  assessment  is  per- 
formed from  a specified  perspective  such 
as  foot,  vehicle  or  aerial.  Examples  of 
Level  1 assessments  include:  aerial  patrol 
of  transmission  lines  by  utility  arborists; 
tree  risk  assessments  performed  on  trees 
on  a neighboring  property  from  your 
client’s  property  when  the  neighbor  will 
not  allow  access  needed  for  a Level  2 
assessment;  a municipal  “windshield  sur- 
vey”; and,  assessment  of  a tree  based  on 
Google  Street  View  or  photographs. 

A Level  2 assessment  includes  a 360- 
degree,  ground-based  visual  inspection  of 
the  crown,  trunk,  trunk  flare,  above-ground 
roots,  and  site  conditions  including  targets. 
It  may  or  may  not  include  sounding  with  a 
mallet,  use  of  hand  tools,  and  binoculars 
based  on  the  specification.  This  is  the  most 
common  assessment  type  for  many 
arborists. 

A Level  3 is  an  advanced  assessment 
beyond  the  scope  of  a Level  2 and  is  used 
when  a Level  2 assessment  is  insufficient 
to  obtain  the  desired  information.  Level  3 
assessments  may  include:  drilling;  climb- 
ing; pull  testing;  sonic  tomography; 
ground  penetrating  radar;  air  tool  excava- 
tion of  root  systems;  etc. 

The  standard  specifies  what  work  prod- 
ucts should  result  from  your  assessment, 
and  establishes  certain  duties  for  the 
arborist  and  for  the  tree  owner. 

The  objective  of  this  article  was  to  help 
frame  tree  risk  assessment  as  a business 
service  model  for  you  by  briefly  discussing 
the  markets,  competitors,  needs,  and 
requirements.  You’ll  still  need  to  learn  how 
to  put  these  pieces  together  in  ways  that 
work  for  your  clients. 
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Careers  in  Arboriculture 


A CAREER  IN  ARRORICULTURE- 

From  Inception  toward  Retirement 


Lessons  learned  about  education , training,  communication,  marketing  and  integrity  in  the  tree  care  business 


By  Bill  Spiewak 

If  you  asked  me  about  my  career  goals 
in  1975, 1 never  would  have  thought  I’d 
be  where  I am  now,  38  years  later.  As 
an  arborist,  my  experiences  may  be  similar 
to  your  own.  But  perhaps  I can  provide  a 
different  perspective.  My  career  in  arbori- 
culture has  provided  me  with  an  interesting, 
rewarding,  and  fulfilling  journey  through 
life  - and  it  keeps  getting  better. 

My  mom  wanted  me  to  be  an  architect, 
at  least  after  her  hopes  of  me  becoming  a 
doctor  faded.  I did  well  in  school  until  I 
entered  those  late  rebellious  years  as  a 
teenager.  I quit  college  in  Boston  in  1975 
and  was  caught  in  a lifestyle  with  no  direc- 
tion. My  next  move  was  California  where 
I engaged  in  assorted  jobs  until  a friend 
proposed  a partnership  in  the  tree  business. 

I really  had  no 
idea  what  was 
involved  at  the 
time  but  soon 
found  myself  in  a 
two  man  operation, 
owning  a small 
pick-up  truck, 
climbing  gear, 
clean-up  tools,  and 
assorted  chain 
saws.  In  1977,  our 
yellow  page  ad,  a 
basic  insurance  policy,  a sign  on  our  truck, 
and  a stack  of  business  cards  made  us  true 
professionals.  Despite  the  awkwardness  of 
hanging  from  a tree  with  a Homelite  XL- 
925  dangling  from  my  saddle,  I persevered 
in  my  new-found  business. 

I acquired  experience  working  in  trees 
that  involved  the  technical  skills  of  body 
thrusting,  spiking,  topping,  drop-crotching, 
lion-tailing,  descending  and  bucking  up 
wood.  This  was  an  ideal  job  for  a hard- 
working young  man.  But  a year  later,  the 
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partnership  failed  and  I was  on  my  own.  I 
had  achieved  one  year  of  experience,  but 
no  basic  knowledge  about  arboriculture. 
Yet,  I was  good  at  interacting  with  cus- 
tomers and  knew  how  to  leave  a property 
looking  tidy.  Over  three  decades  later  I still 
observe  this  minimal  business  model 
among  many  tree  companies. 

In  1979, 1 was  awarded  my  first  big  con- 
tract and  also  experienced  my  first  severe 
accident.  My  employee  and  friend  was 
killed  while  leaning  on  a chain-link  fence 
100  feet  away  from  where  a broken  power 
line  dropped  and  made  contact.  The  high 
tension  wire  snapped  from  the  pole  after 
the  limb  I cut  was  yanked  in  the  wrong 
direction  by  a gust  of  wind.  This  was  a 
huge  tragedy,  a devastating  setback  in  life, 
and  an  incredible  eye-opener;  a lesson  that 
I would  never  forget. 

Although  safety  programs  had  a low 
profile  during  those  years,  it  was  at  that 
time  that  my  awareness  of  risks  and  safety 
commenced.  With  so  many  programs 
offered  by  the  Tree  Care  Industry 
Association  and  International  Society  of 
Arboriculture,  it’s  a shame  that  many  tree 
service  owners  still  don’t  practice  safe 
operations  until  an  accident  or  tragedy 
occurs.  These  programs  are  key  to  promot- 
ing safe  work  practices  for  tree  workers. 

Eight  years  after  my  introduction  into 
tree  work,  I attended  my  first  Western 
Chapter  ISA  regional  workshop  in  Santa 
Barbara  while  working  on  a municipal  tree 
reduction  (drop  crotching)  contract.  I had 
the  privilege  of  listening  to  the  late  John 
Britton,  among  other  experts,  and  was 
inspired  by  their  presentations  and  passion 
for  trees.  I was  also  encouraged  by  Dan 
Condon,  our  former  city  arborist  and 
WCISA  past  president.  Thus  the  turning 
point  in  my  career  materialized  in  1987 
when  I became  certified  as  an  arborist. 

From  that  time  forth,  the  seed  was  plant- 
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ed  and  my  journey  through  arboriculture 
began  to  germinate.  Similar  to  trees,  careers 
grow  from  the  foundation  in  which  they  are 
started,  how  they  are  nourished,  and  the 
effects  of  the  surrounding  environment. 

Despite  my  indifferent  attitude  as  a 
teenager,  my  early  education  and  minimal 
college  experience  gave  me  an  academic 
start  that  I was  able  to  build  upon  through 
further  education.  I nourished  that  need 
through  publications  and  workshops,  large- 
ly ISA  founded.  This  initiated  friendships 
and  networks  with  people  in  the  Western 
Chapter  and  internationally.  This  involve- 
ment also  led  to  my  chairing  the  educational 
program  of  three  annual  chapter  confer- 
ences and  several  regional  meetings. 

I entered  the  speaking  circuit  on  a local 
and  ISA  level,  offering  educational  tree 
related  presentations.  My  next  step  was 
joining  the  American  Society  of 
Consulting  Arborists  (ASCA)  and  becom- 
ing a registered  consulting  arborist  (RCA). 
Finally  in  1997, 1 took  hold  of  the  opportu- 
nity to  become  an  ISA  Board  Certified 
Master  Arborist. 

Educational  opportunities  and  involve- 
ment in  our  industry’s  professional 
organizations  were  encouraging  and  moti- 
vating. They  helped  me  develop 
self-confidence  and  significantly  con- 
tributed to  my  advancement  as  an  arborist 
and  to  greater  success  in  business. 

Together  since  1977,  my  wife,  Lynda, 
and  I created  a loving  family  unit.  We 
worked  hard  but  provided  time  with  our 
children  while  remaining  loyal  to  our  com- 
mitments and  responsibilities.  Yet  the 
challenges  of  running  a business  and  sup- 
porting a family  create  tense  situations  that 
test  the  strength  of  any  relationship.  Many 
couples  and  business  owners  are  aware 
that  use  of  communication  skills  is  ongo- 
ing and  requires  constant  practice. 
Complacency  or  lack  of  awareness  will 
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stress  a relationship  and  a tree  business.  I 
think  that  communication  skills  are  the 
most  important  discipline  and  challenge  in 
running  a business  and  sustaining  good 
personal  relationships. 

My  teaching  position  at  Santa  Barbara 
City  College  followed  my  earning  an  asso- 
ciate degree  at  the  same  college  several 
years  earlier.  I started  as  a guest  presenter 
in  the  Environmental  Horticulture  program 
that  soon  developed  into  a one  unit,  18- 
hour  course.  Over  the  past  17  years,  my 
course  has  evolved  into  a full-semester, 
three  unit  class. 

Becoming  an  instructor  of  arboriculture 
at  Santa  Barbara  City  College  helped  me 
develop  a skill  to  communicate  many  com- 
plicated concepts  to  students  and  clients. 
My  involvement  in  education  with  adults 
facilitated  my  ability  to  teach  green  indus- 
try professionals  and  other  people  who 
were  interested  in  trees.  This  additional 
bonus  helped  to  strengthen  my  profile  in 
the  community  as  an  expert  in  my  field. 

While  my  children  were  growing  up,  I 
discovered  the  joy  of  working  with  them 
and  their  classmates  in  school.  Short  pro- 
grams in  the  classroom  that  introduced 
trees  in  a simple  manner  were  always  a hit 
among  the  kids  and  well  appreciated  by  the 


parents.  These  experiences  also  built  a 
high  profile  in  the  community  and  certain- 
ly created  many  new  relationships.  An 
arborist’s  involvement  in  the  community  is 
hugely  fulfilling  and  one  of  the  best  mar- 
keting tools  that  I have  experienced. 
Arborists  who  miss  out  on  community 
involvement  miss  out  on  a tremendous 
opportunity. 

After  I survived  a stroke  in  2000,  I 
recovered  with  a vengeance  and  became  a 
certified  spin  instructor  at  the  local  health 
club  (spin  is  a group  fitness  cycling  class). 
I found  this  supplemental  income  genera- 
tor to  keep  me  focused  on  fitness,  build 
leadership  skills,  and  diversify  my  inter- 
ests. It  also  encouraged  me  to  participate  in 
six  Tour  des  Trees  (annual  500-mile 
cycling  events)  since  my  stroke.  Aside 
from  friendships,  fitness  and  experiences, 
the  Tour  des  Trees  provided  an  opportuni- 
ty to  give  back  to  the  industry  by  raising 
money  for  the  TREE  Fund  and  increasing 
awareness  of  trees  in  communities 
throughout  the  United  States  and  Canada.  I 
encourage  recreational  athletes  who  share 
this  desire  to  give  back  to  the  industry  and 
are  looking  to  fulfill  a fitness  goal  to  par- 
ticipate in  the  Tour  des  Trees. 

In  2005,  my  tree  service  became  the  sec- 


The  author  during  the  Tour  des  Trees  ride  for  the  TREE 
Fund. 

ond  TCI  A accredited  company  in 
California.  This  marked  a significant 
advancement  toward  the  next  biggest  turn- 
ing point  in  my  journey.  As  my  career  grew, 
so  did  my  passion  toward  the  science  and  art 
of  consulting.  After  the  Bartlett  Tree 
Experts  purchased  my  company  in  2007,  I 
established  a full-time  consulting  practice. 
This  bold  but  scary  change  in  my  career 
came  with  a whole  new  set  of  challenges, 
some  of  which  I am  experiencing  today. 

I think  that  many  young  people  in  this 
industry  define  a consulting  practice  as  the 
place  where  arborists  go  to  die.  Although  I 
can  hardly  agree,  I do  see  my  consulting 
practice  as  the  next  logical  step  that  gets  me 
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closer  to  retirement.  The  working  energy 
definitely  changes  over  the  years.  No  doubt 
that  Albert  Einstein  was  correct  when  he 
said,  “Energy  cannot  be  created  or 
destroyed,  it  can  only  be  changed  from  one 
form  to  another.”  Besides  it  being  a scientif- 
ic law,  it  is  also  a philosophical  statement. 

In  my  past  six  years  as  a full-time  con- 
sulting arborist,  my  practice  has  been 
interesting  and  extremely  fulfilling.  I think 
you  will  find  a similar  opinion  among  con- 
sultants who  are  members  of,  or  registered 
through,  ASCA.  We  may  also  be  in  agree- 
ment that  a decline  in  income  during  the 
formative  years  of  establishing  a consult- 
ing practice  can  create  quite  an  obstacle.  I 
was  fortunate  to  sell  my  tree  service  the 
year  before  the  recession.  But  like  so  many 
other  people,  I also  experienced  reduced 
income  and  increased  debt. 

While  struggling  through  some  tough 
financial  times,  I found  ways  to  deal  with 
negative  feelings  and  worked  at  turning 
them  into  positive  experiences.  I used  the 
hours  when  work  slowed  as  an  opportuni- 
ty to  create  and  begin  to  implement  a 
business  plan.  This  would  hopefully  lead 


me  to  my  goal,  that  of  building  up  a suc- 
cessful consulting  practice  and  my 
eventual  retirement. 

Initially,  the  goal  was  to  develop  a plan 
for  the  purpose  of  Accreditation  and  a line 
of  credit  from  my  bank.  But  after  25  years 
of  owning  and  operating  this  business,  I 
have  just  begun  to  see  the  light  and  what  I 
have  been  missing  all  of  the  past  years. 

My  plan  started  with  some  soul  searching 
and  finally  a mission  statement  [posted  at 
www.sbarborist.com].  I acknowledged  that 
I wanted  to  make  a difference  in  my  com- 
munity through  education  of  other  tree 
workers,  the  public  and  myself,  while  creat- 
ing a highly  credible  business.  This  would 
happen  through  my  teaching,  presentations, 
and  working  with  individual  tree  workers, 
children,  teachers  and  local  organizations.  I 
created  my  “Treemendous  Blog”  that  offers 
an  educational  and  philosophical  approach 
to  disseminating  information.  I also  devel- 
oped a database  application  (hired  a 
professional)  that  allows  me  to  efficiently 
run  and  market  my  business. 

In  summary,  I am  pleased  to  report  that 
my  business  has  finally  resumed  to  a com- 


fortable level  and  my  plans  are  leading  to 
some  exciting  improvements.  A successful 
career  is  built  on  a solid  foundation  of  edu- 
cation. It  grows  by  the  nourishment  that 
feeds  it  including  communication  skills, 
continued  learning,  commitment,  credibili- 
ty, integrity,  community  and  marketing. 

It’s  been  36  years  since  I first  picked  up 
a chain  saw.  As  I age,  I continue  to  grow 
and  remain  excited  by  new  information, 
new  experiences,  and  new  relationships. 
My  career  so  far  has  been  a journey  that  is 
rewarding,  fulfilling  and  nothing  less  than 
amazing.  Stay  tuned,  but  don’t  hold  your 
breath  - it  may  be  a while,  for  the  last  seg- 
ment of  this  article. 

Bill  Spiewak  is  president  of  Bill  Spiewak 
and  Associates  Consulting  Arborists  in 
Santa  Barbara,  California.  This  article  was 
based  on  his  presentation , “Evolution  of  an 
Arborist,  ” at  TCI  EXPO  2012  in  Baltimore. 
To  listen  to  the  audio  recording  of  that  pres- 
entation, go  to  the  digital  version  of  this 
issue  of  TCI  Magazine  online  at 
tcia.org/publications/tci-magazine/archives 
and  click  here.  ^ 
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By  Doug  Malawsky 

When  a catastrophic  weather 
event  hits,  tree  care  companies 
will  travel  sometimes  hundreds 
of  miles  to  service  areas  with  extensive 
tree  damage.  While  “storm  chasing”  can  be 
very  lucrative,  there  are  many  inherent 
risks  involved.  It  is  critical  to  prepare  suf- 
ficiently before  deploying  crews  and 
equipment.  The  simple  act  of  mobilizing 
can  be  costly,  and  interstate  travel  for  large 
vehicles  is  regulated  and  enforced  by  state 
and  local  authorities.  In  short,  the  act  of 
deploying  to  a storm  struck  area  requires  a 
tremendous  amount  of  know-how  and 
experience.  The  following  is  a list  of  some, 
but  not  all,  of  the  things  you  need  to  con- 
sider before  departing. 

Making  the  decision  to  chase  storm  work 

Mobilizing  your  company,  housing  your 
crews  and  spending  an  extended  period  of 
time  away  from  home  can  be  an  expensive 
undertaking.  It  is  important  that  you  have 
financial  liquidity  to  support  such  an  effort. 
Yes,  the  rewards  can  be  great  but  in  the 
event  that  you  are  not  able  to  generate  a 
good  volume  of  work,  you  may  find  your- 
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self  out  of  pocket.  A multi-week  deploy- 
ment for  two  to  three  crews  with 
equipment  can  cost  as  much  as  $200,000. 
It  is  important  that  you  realize  the  risks  and 
feel  confident  that  you  will  make  more 
than  you  will  spend. 

You  also  need  to  evaluate  whether  you 
are  losing  business  at  home  due  to  your 
absence.  Long-range  deployments  are 
higher  risk  and  you  should  limit  the  time 
and  travel  distance  based  on  your 
resources,  work  load  at  home  and  debt  tol- 
erance. A successful  deployment  is 
dependent  on  knowing  whether  there  is 
work  to  be  had.  Just  because  a hurricane 
hit  does  not  mean  you  can  assume  there  is 
enough  work  to  “feed”  out-of-state  crews. 
Gather  intelligence  before  you  depart. 
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Clean  up  in  New  York  city  after  Hurricane  Irene  in  August 
201 1.  Photo  by  Edwin  Martinez ; courtesy  ofFlickr.com. 

Managing  costs 

Loading  crews  and  equipment  and  get- 
ting on  the  road  without  planning  can  be 
unnecessarily  expensive  and  impact  the 
success  of  the  deployment.  It  may  be  pru- 
dent to  deploy  estimators  first  - they  can 
secure  accommodations,  locate  dump  sites 
and,  most  importantly,  determine  and 
report  back  if  there  is  a high  volume  of 
work  that  justifies  the  deployment.  It  is 
much  cheaper  to  send  an  estimator  or  two 
in  a light  vehicle  than  rolling  multiple 
crews  and  heavy  equipment  without  know- 
ing if  there  is  even  work  waiting.  Having 
an  expeditionary  force  locate  lodging, 
parking  for  equipment  and  other  required 
services  necessary  for  a successful  deploy- 
ment is  also  more  efficient  than  driving 
around  at  night  with  a caravan  of  men  and 
equipment  looking  for  a place  to  bed 
down. 

Finding  work 

Seeking  work  in  an  unfamiliar  area  that 
has  been  hit  by  a storm  can  be  harder  than 
you  think.  Many  factors  may  make  sourc- 


ing  work  difficult:  people  are  afraid  of  out- 
of-area  vendors;  there  is  an  abundance  of 
“storm  chasers”  competing  for  work;  it  is 
hard  to  get  around  due  to  blocked  streets; 
local  regulations  require  you  to  register  as 
a general  contractor  before  you  can  work, 
etc.  It  is  advisable  to  create  a relationship 
with  an  insurance  company,  local  tree 
company,  local  restoration  company  or 
roofer,  or  a contractor  network  before  mak- 
ing the  decision  to  travel.  Having  an 
established  resource  for  job  flow  can  be  the 
difference  between  success  and  failure. 

Bring  your  back  office  with  you 

Many  companies  do  incredible  work 
when  they  are  deployed,  but  do  not  effec- 
tively manage  the  business  side  of  the 
deployment.  It  is  important  to  have  an 
office  administrator,  with  computer, 
Internet  connection  and  printer,  who  trav- 
els with  your  crews.  Your  crews  should 
also  be  equipped  with  cameras,  proof  of 
insurance,  copies  of  requisite  licenses  and 
estimate  sheets,  and  cell  phones  that  are 
associated  with  multiple  carriers  in  case 
one  carrier  is  down.  It  is  important  that  you 
photograph  the  damage,  document  your 
work,  get  the  claim  number  and  insurance 
adjuster  contacts  for  each  job  and,  in  gen- 
eral, keep  excellent  records  on  all  of  your 
work.  The  odds  are  that  you  will  not  get 
paid  on  many  jobs  upon  completion  and 
therefore  you  will  be  paid  only  when  the 
insurance  checks  are  cut.  We  recommend 
taking  a credit  card  number  as  security. 

Complying  with  rules  and  regulations 

Make  sure  you  understand  what  the 
rules  of  engagement  are  locally  - do  not 
assume  that  FEMA  rules  apply  and  that 
you  can  stack  wood  at  the  curb.  Stacking 
wood  in  some  cities  will  result  in  a fine.  Do 
not  assume  that  sales  tax  for  out-of-state 
first  responders  has  been  waived  - if  it  has 
not  been,  you  do  not  want  the  tax  authori- 
ties to  file  a claim  against  you.  Make  sure 
you  know  what  the  dumping  regulations 
are  - some  areas  have  very  strict  rules  on 
dumping  organic  materials.  State  DOT  and 
licensing  rules  for  your  heavy  equipment 
can  vary  - make  sure  your  equipment  is 
correctly  weighted  and  permitted. 
Carrying  weapons  - make  sure  you  know 
the  rules  governing  carry  concealed 
firearms  - some  states  have  a one  year 


Your  crews  should  also 
be  equipped  with  cam- 
eras, proof  of  insurance, 
copies  of  requisite  licens- 
es and  estimate  sheets, 
and  cell  phones  that  are 
associated  with  multiple 
carriers  in  case  one 
carrier  is  down. 

mandatory  prison  sentence. 

Protect  yourself  against  accusations  of 
price  gouging 

There  is  often  a bias  against  out-of-state 
vendors.  Your  pricing  is  most  likely  going 
to  be  higher  due  to  the  travel  overhead 
involved,  so  be  transparent  with  the  home- 
owner  about  that.  You  are  there  and  ready 
to  help,  and  it  is  legitimate  that  your  pric- 
ing is  higher,  but  explain  this  to  the  home 
owner.  Highlight  the  fact  that  you  are  ISA 
certified,  a TCI  A member,  insured, 
licensed,  etc.  - someone  with  a large  tree 
on  their  home  will  be  willing  to  work  with 


an  out-of-state  professional,  but  it  is  amaz- 
ing how  quickly  people  forget  the  facts 
after  the  tree  is  removed.  Having  these 
conversations  up  front,  and  even  getting 
the  insurance  company  to  agree  to  your 
price,  may  be  the  difference  between  suc- 
cess and  a collection  issue  or  even  worse  - 
a complaint  to  the  attorney  general’s  office 
about  price  gouging. 

Different  places,  different  issues 

Each  area  has  its  own  culture.  People 
living  in  hurricane-prone  areas  “know  the 
drill”  and  are  used  to  working  with  out-of- 
state  vendors  doing  emergency  response 
work.  However,  when  Sandy  hit  New 
Jersey  there  was  a tremendous  amount  of 
panic  and  emotion  due  to  the  fact  that  that 
area  is  not  used  to  dealing  with  large 
storms.  It  is  important  to  be  aware  of  your 
surroundings,  local  customs  and  culture. 
Even  local  law  enforcement  may  not  be 
familiar  with  the  rules  that  are  invoked  in  a 
state  of  emergency;  in  Sandy,  New  Jersey 
police  ticketed  tree  care  companies  who 
stacked  at  the  curb  - even  though  this  was 
allowed. 

How  to  withdraw  without  leaving 
behind  complaints 

Having  complaints  trail  you  after  you 
leave  a city  can  lead  to  collection  and  legal 
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issues.  In  Sandy,  one  of  the  biggest  com- 
plaints was  leaving  debris  at  the  curb. 
Many  tree  care  companies  did  this  assum- 
ing that  FEMA  would  remove  the  debris, 
but  in  New  Jersey  FEMA  did  limited 
debris  removal.  Property  owners  then 
demanded  that  the  tree  care  companies 
return  to  remove  the  debris. 

It  is  important  to  be  very  clear  what  your 
scope  of  work  is,  i.e.  are  you  hauling  the 
debris,  grinding  the  stumps,  etc.  It  is  also 
recommended  that  you  get  the  customer  to 
sign  a statement  that  you  completed  the 
work  to  their  satisfaction.  Also,  clearly  list 
potential  damage  you  might  cause  and 
include  a waiver,  i.e.  driveway  waiver  for 
cracked  driveways.  Communications  are 
key  to  avoiding  complaints  - be  clear 
about  the  scope  of  work  and  confirm  that 
the  homeowner  agrees  that  it  has  been 
completed. 

Getting  paid 

Make  sure  that  you  get  your  work 
authorizations  signed  and  get  emails, 
phone  numbers  and  accurate  addresses 
from  homeowners  in  order  to  assist  you  in 


It  is  important  to  be  very 
clear  what  your  scope  of 
work  is,  i.e.  are  you  haul- 
ing the  debris,  grinding 
the  stumps,  etc. 

communicating  with  homeowners  after 
you  withdraw  from  the  area.  Issue  invoic- 
es as  soon  as  possible  after  the  completion 
of  work  and  be  clear  regarding  payment 
terms,  i.e.  payment  due  within  14  days  of 
the  date  of  the  invoice.  Do  not  let  too  much 
time  pass  before  reaching  out  to  home- 
owners  for  payment.  Use  certified  mail  to 
deliver  collection  letters. 

Dealing  with  collection  issues  from  out 
of  state 

You  may  be  familiar  with  collection 
methods  in  your  home  town,  but  you  may 
not  know  what  tools  you  have  available  to 
you  out  of  state.  Knowing  what  the  rules 


are  regarding  time  limitations  to  file  a 
mechanical  lien,  or  how  large  a claim  you 
can  file  in  small  claims  court  are  examples 
of  information  you  need  to  know  to 
enforce  collections.  Furthermore,  certain 
states  have  laws  prohibiting  predatory  col- 
lection methods  and  it  is  important  to 
ensure  compliance  when  taking  action 
against  a delinquent  homeowner.  Making  a 
relationship  with  a collection  agency  in  the 
area  you  deploy  to  may  be  helpful  - ask 
them  what  documents  they  need  from  you 
in  order  to  collect. 

Doug  Malawsky  is  chief  operating  offi- 
cer for  HMI,  a TCI  A associate  member 
company  and  PACT  sponsor  that  man- 
ages a national  network  of  tree  care 
companies  providing  emergency 
response  and  consultative  services  to  the 
insurance  industry.  This  article  is  based 
on  the  presentation  he  will  make  on  the 
same  subject  at  TCI  EXPO  2013  this 
November  in  Charlotte,  North  Carolina. 
For  a complete  EXPO  schedule  or  to  reg- 
ister, visit  www.expo.tcia.org  or  call 
1-800-733-2622.  ^ 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 

[ 


I ENGINE 
DISTRIBUTORS 
■■■INC. 


Power 

Products 


* • I £■. , •'  . w MwyUiT" 

YOlfR  Tier  IV  Solution 


A 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R90  &6R140 


Reliable  — Durable  — Clean  — Green. 

- r * fr*  **  ■ * * , _■  * * : 

Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.3  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Durfl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains - 

You  Can  Find  It  At  EDL  Performance  vou  can  count  on!  . ' 1 


Contact  One  Of  Our  Distributors  Today! 


Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network, 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp, 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800876-3732 


Powertech  Engines  Inc, 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  7844776 

Perkins  Pacific 

Ridgefield,  VVA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 

Portland,  Ml  800-445-5273 


Marindustriel 

Montreal,  QC,  Canada 

514-142-2748 

Oakville,  ON,  Canada 
800-866-3831 

Sim  son  Maxwell 

Edmonton,  AB,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motor!  S.p.A. 

Milano,  Italy 

+39  0245058238 
Fornaut  Ehm  Sa 
Le  Pre  St  Gervais,  France 


Engine  Distributors  Inc, 

Archdale,  NC  800-220-7080 
black  wood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines,  Inc, 


M.  G,  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 

Dartmouth,  NS,  Canada 


Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 


01 133148450394 

Power  Torque  Engineering  Ltd 

Binley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 


Jonesboro,  AR  800-562-8049 


902-468-3765 


800-374-6766 


011-49-607-120-6330 


Engine  Distributors  Inc.  • 400  University  Court  • Blackwood,  NJ  08012 
Phone:  (856)  228-7298  or  (800)  220-2700  * www.edi-tlisi.truiu 
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Safety  Corner 


When  3SHA  Comes  to  Call.„ 


Owen  Tree  passed  a two-day  surprise  OSHA  inspection  cited  only  for  an  expired  fire  extinguisher 


By  Tamsin  Venn 


On  Monday  morning,  June  24, 
Randy  Owen,  president  of  Owen 
Tree  Service  in  Attica,  Michigan, 
was  in  for  a surprise.  A Michigan  OSHA 
inspector  walked  in  the  door  of  the  compa- 
ny and  announced  he  was  there  for  a safety 
inspection.  After  two  days  of  investigation, 
the  only  citation  issued  was  for  an  expired 
fire  extinguisher,  which  Owen  replaced  by 
the  next  day. 

“The  first  day,  he  went  through  our 
records  and  office  and  OSHA  300  forms, 
and  then  he  checked  on  employee  training, 
talked  to  some  of  the  employees,  saw  one 
our  mechanics  - 
we  have  three  full- 
time mechanics. 
He  wanted  to  see 
two  tree  crews. 
Nobody  was  local, 
so  we  gave  him 
addresses,  and  he 
went  and  saw  them 
and  inspected  their 
trucks.  That  took 
him  about  an  hour 
on  the  crews.  That 


0 


Randy  Owen 


was  fine. 

“Next  day,  he  wanted  to  talk  to  an  appli- 
cator and  see  an  applicator  truck  and  a tree 
trimming  crew  with  climbers,  and  that  was 
about  the  end  of  it,”  says  Owen. 

Owen  credits  passing  his  surprise 
inspection  with  flying  colors  to  several  fac- 
tors. Those  include  TCIA  Accreditation, 
use  of  CTSPs  (Certified  Treecare  Safety 
Professionals),  and  the  communication 
TCIA  provides  to  help  his  70-employee 
company  be  safer  and  more  professional. 

To  Owen,  safety  at  his  company  has 
always  been  important.  He  worked  in  the 
field,  on  utility  line  clearance,  before  start- 
ing Owen  Tree  Service. 

“Coming  out  of  that  background,  opera- 
tionally I understood  how  the  crews  work 


and  are  efficient,  and  to  me  safety  is  an 
important  thing.  Are  we  perfect?  No,  but 
we  try  awfully  hard,  and  we  still  have  to  be 
productive.” 

One  key  operational  tool  is  granting  his 
crews  a right  of  refusal  to  do  a job  they 
have  been  assigned. 

“They  can  leave  the  site,  they’re  not 
questioned,  they’re  not  intimidated,  and 
we  try  to  find  out  why  they  felt  uncomfort- 
able - if  the  job  was  hazardous,  beyond 
their  skill  levels.  I had  a crew  last  week, 
they  wanted  off  the  job.  We  took  them  out 
and  put  in  another  crew.  We  don’t  question 
the  men  on  that.  That’s  unusual  for  a com- 
pany to  do,”  says  Owen. 

Another  key  tool  is  the  “near  miss” 
Monday  meeting,  a safety  discussion  on 
what  went  wrong  (or  right)  in  the  field  the 
week  before. 

“The  reality  is  you’re  going  to  have  the 
near  misses  in  every  job,  but  you  don’t 
want  to  call  them  that.  I can  have  my  top 
guy  make  a mistake,  and  he’ll  actually  talk 
about  it. . . that  took  three  or  four  months  to 
get  the  crew  to  do  that,  and  that’s  a major 
step.  Now  I think  they  share  that  among 
themselves.  ‘Oh  that’s  a good  one  for 
Monday  morning,’  they’ll  say.  I think 
they’re  embarrassed  about  it,  but  at  least 
they’re  sharing  it.  Then  people  don’t  make 
the  same  mistake  twice.” 

Another  tool  that  helped  make  him 
“OSHA  ready,”  according  to  Owen,  was  a 
session,  “Safety  as  a Profit  Center,”  he 
attended  at  TCI  EXPO. 

“I  understood  what  they  were  saying.  I 
took  that  to  heart  and  we  implemented  the 
suggestions.  Safety  glasses,  hearing  pro- 
tection - saves  you  in  insurance.  Our 
company  makes  safety  gear  readily  avail- 
able including  poison  ivy  wipes  on  the 
counter,”  he  says. 

He  also  went  through  the  TCIA 
Accreditation  process.  “We  did  all  the 
things  that  were  necessary,  we  just  didn’t 
have  it  documented,  so  it  wasn’t  all  that 


hard  to  get  in  order,”  says  Owen. 

Also,  participation  with  TCIA  member- 
ship and  in  the  association  is  critical.  After 
one  year  in  business,  Owen  became  a 
member  of  TCIA.  They  were  tree  workers, 
but  needed  help  with  the  business  side  of  it, 
he  explains. 

“Other  members  will  help  you  out,  pro- 
vided they’re  not  in  direct  competition. 
The  sharing  is  very  good  with  the  mem- 
bership,” he  says. 

“We  just  do  everything  we  can,  the  right 
to  refusal,  to  avoid  getting  the  job  done  at  all 
costs.  We  don’t  have  cowboys.  Cowboys 
may  be  high-production  workers,  but 
they’re  not  team  players;  they’re  prone  to 
accidents  and  property  damage  and  some  of 
these  people  put  up  with  it,”  he  says. 

“It’s  not  one  thing  but  a lot  of  different 
things  that  make  safety  work.  We  have  to 
work  on  it  constantly.  I’m  the  first  one  to 
say  that.  I don’t  think  you  can  ever  have 
perfection  in  that,”  Owen  adds. 

“There  are  a number  of  things  that  led  to 
his  success  with  OSHA,”  says  Peter 
Gerstenberger,  senior  advisor  for  safety, 
compliance  & standards  at  TCIA.  “One  is 
the  process  of  Accreditation.” 

Owen  Tree  was  accredited  by  TCIA  in 
2004,  becoming  the  first  company  in 
Michigan  and  the  second  in  the  nation  to  do 
so.  Re-accreditation  is  required  every  three 
years,  so  OTS  has  reaccredited  twice  and  is 
coming  up  on  its  third  re-accreditation. 

“The  whole  process  culminating  in  the 
on-site  audit  and  applying  the  safety  stan- 
dards by  our  industry  and  applicable 
OSHA  standards  and  scrutinizing  a compa- 
ny from  that  standpoint,  would  uncover 
any  compliance  weakness  the  company 
could  have.  The  Accreditation  process  is 
the  best  thing  he  could  have  done  to  pre- 
pare himself  for  that,”  says  Gerstenberger. 

“He  has  a couple  of  CTSPs,  one  primary 
one  who  oversees  the  safety  in  the  compa- 
ny. Randy  has  a major  vested  interest  in 
maintaining  the  quality  of  his  people.  He 
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has  delegated  a lot  of  responsibility  to  his 
CTSP,  so  that  person  is  qualified  to  address 
that  kind  of  thing,”  says  Gerstenberger. 

“Randy’s  and  his  company’s  willingness 
to  network,  to  stay  connected  in  the  indus- 
try, to  learn  from  mentoring,  to  learn  from 
peers  and  colleagues,  that  helps  to  fine 
tune  the  business  and  make  sure  it  is  as 
safe  and  professional  as  it  can  be.  Randy 
and  his  people  are  very  plugged  in,  very 
participative  in  our  industry.  That  goes 
above  and  beyond  the  Accreditation 
process,”  he  adds. 

Gerstenberger  explains  OSHA’s  rela- 
tionship to  the  tree  industry:  The  job  of 
Michigan  OSHA’s  compliance,  education 
and  training  division  is  to  be  a liaison  to 
industries  and  to  act  in  a consulting  role,  to 
help  the  business  correct  problems. 

“Randy’s  visit  from  OSHA  was  from 
enforcement.  They’re  on  a witch  hunt.  The 
philosophy  and  mindset  is  that  the  employ- 
er is  guilty  until  he  proves  himself 
innocent,  so  that  it’s  their  job  to  find  things 
wrong.  To  go  through  that  thorough  inves- 
tigation and  to  come  out  with  nothing  more 


than  expired  fire  extinguishers  is  pretty 
significant,”  says  Gerstenberger. 

The  TCI  A Accreditation  process  is  a 
program  where  the  company  follows  a 63- 
point  checklist,  according  to  Bob  Rouse, 
TCIA’s  chief  program  officer  and  staff  liai- 
son to  the  Accreditation  Council.  Currently 
about  1 65  TCIA  members  are  accredited. 

“There’s  a lot  of  redundancy  built  into  it, 
so  a company  that  is  accredited,  when 
OSHA  shows  up,  it  would  be  expected  that 
all  those  ducks  are  in  a row  that  day,  and 
OSHA  will  be  looking  for  that  documenta- 
tion as  well.  We  can’t  cover  every  single 
thing  that  a company  might  come  across, 
but  we  concentrate  on  the  big  things  in 
arboriculture.  The  63 -point  checklist  is  a 
blueprint  for  a model  tree  care  company,” 
he  says. 

Robert  Good,  president  of  Good’s  Tree 
Care  Inc.,  Harrisburg,  Pennsylvania,  is  a 
member  of  the  TCIA  Accreditation 
Council,  a five-member  board  that  meets 
twice  a year  to  review  the  standards.  We 
asked,  does  Accreditation  make  a company 
OSHA  ready? 


“Absolutely.  Because  the  checklist  is 
based  on  what  you  need  to  pass  OSHA 
standards.  You  have  to  really  pay  attention 
to  that  checklist,”  says  Good.  The  Council 
makes  changes  according  to  new  OSHA 
standards,  such  as  recent  new  ones  for 
crane  use. 

“One  of  the  big  safety  standards  is  how 
we  enter  a tree  with  a crane.  The  impor- 
tance of  that  is  these  regulations  change, 
it’s  an  ongoing  document.  Accreditation 
really  helps  the  smaller  company  keep  up 
with  the  practices  of  the  bigger  companies. 

“It’s  a huge  commitment.  It  really  sets 
the  companies  apart  that  are  accredited 
from  those  who  are  not,”  he  adds.  Good’s 
company  of  3 1 employees  was  accredited 
in  2005  after  Good  made  a decision  to  be 
brought  up  to  the  same  standards  as  his 
bigger  competition. 

“That  was  really  important  to  me,”  he 
says. 

“It’s  very  unsettling  to  go  through  a sur- 
prise OSHA  inspection.  The  fact  that 
Owen  had  no  violations  is  unheard  of  in 
the  industry,”  Good  says.  ^ 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Business  strong 


ERNS  BROTHERS  TREE  SER 
* PLAUJ  HbAU  H CARE 

% vi?|iyffON,  DE 
T Jr  ■ "^-0466 


"Accreditation  set  Kerris  Brothers  apart  from 
Js.,  the  competition  and  helped  us  remain  busy  an 
\ profitable  during  the  economic  downturn. " 

John  M tern*  | President  j 

Kerns  Brothers  Tree  ServkeMImington . DE 
Accredited  since 2006 
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Business  of  Treecare 


+ How  Injuries  Hurt  Your  Business 


This  injury ; the  result  of  a May  2009  chain  saw  accident,  required  14  stitches.  Photo  by  Chuck  Holton  flickr.com 


By  Eric  Petersen,  CIC,  CWCC,  CRM 

We  all  know  that  workplace 
injuries  not  only  cause  pain  for 
the  injured  worker,  but  also  the 
business.  Knowing  how  a workplace 
injury  impacts  the  financial  well-being  of 
your  company  is  a critical  skill  that  a suc- 
cessful business  owner  must  possess.  You 
must  take  the  time  to  prepare  for  an  injury 
before  it  occurs,  so  you  know  exactly  what 
to  do  and  how  to  lessen  the  monetary 
impact  of  the  injury. 

The  magnitude  of  the  financial  pain 
caused  by  injuries  for  a tree  service  can  be 
the  difference  between  a thriving  business 
and  a struggling  one.  While  it  is  difficult  to 
calculate  the  exact  economic  influence  of 
the  injury,  you  should  know  the  fundamen- 
tal areas  that  are  affected  and  make  a 
concerted  effort  to  be  ready  for  these 
before  an  injury  occurs. 

Marc,  a Certified  Arborist,  has  been 
working  for  you  for  the  past  six  years.  He 
is  an  excellent  climber  and  a large  asset  to 


your  team.  One  day  you  receive  a call  at 
the  office  that  Marc  has  sliced  his  thumb 
with  his  hand  saw,  and  the  crew  is  taking 
Marc  to  the  emergency  room.  Concerned 
for  Marc,  you  drop  what  you  are  doing  and 
rush  to  the  hospital.  On  your  way  you 


begin  to  feel  the  pain  of  this  injury  in  a 
much  different  way  than  Marc.  How  much 
will  this  hurt  your  bottom  line? 

There  are  three  basic  categories  of  costs 
endured  by  a business  after  a workplace 
injury:  Compliance  Fines  and  Penalties, 


Commercial  Equipment  Financing 


Liberty  ( 
Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone;  (BOO)  422-1844  - Pax:  (888)  883-9380 
Visit  our  website!  www.libertyfo.CDm 


Flexible  & Affordable  Financing 


New  & Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 

Chipper* 

Stump  fifififEers 
Dump  Trucks 
Ary  Type  of  Business 
Equipment 


/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 

For  more  information 
(800)  422  1844 

PnilipMcCJurhin,  txt.  11 
Brenda  Foster,  Ext.  27 
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The  magnitude  of  the 
financial  pain  caused  by 
injuries  for  a tree  service 
can  be  the  difference 
between  a thriving  busi- 
ness and  a struggling 
one. 


Increased  Workers’  Compensation  Costs, 
and  Indirect  Costs.  It  may  help  to  use  the 
iceberg  analogy  to  picture  how  these 
expenses  affect  your  business.  The  first 
two,  compliance  fines  and  penalties  and 
increased  workers’  compensation  costs, 
make  up  the  visible  part  of  the  iceberg 
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above  the  water  line;  both  are  easy  to 
understand  and  calculate  as  you  have  to 
pay  for  these.  The  last  one,  indirect  costs, 
make  up  the  iceberg  below  the  waterline. 
Because  you  are  not  writing  a physical 
check  to  pay  for  these,  it  is  difficult  to  esti- 
mate the  crippling  impact  that  indirect 
costs  have.  Let’s  examine  each  one  of 
these  more  in  depth. 

Compliance  fines  and  penalties 

For  the  vast  majority  of  workplace 
injuries  that  occur,  including  Marc’s  injury, 
an  automatic  OSHA  (Occupational  Safety 
& Health  Administration)  visit  is  not  initi- 
ated, and  there  will  be  no  fines  or  penalties 
associated  with  them.  However,  the  possi- 
bility exists  that  any  injury  could  be 
serious  enough  that  OSHA  could  be  called 
on  site  and  fines  or  penalties  could  be 


THE  WORLD'S  LARGEST  TREE  CARE  SHOW  AND  CONFERENCE 


NOVEMBER  14  16,  2013 


Pre  conference,  Wednesday,  November  13 


*TCI  EXPO  2013  Preview!* 


assessed.  OSHA  has  a minimum  fine  of 
$7,000  per  serious  violation,  and  in  life- 
threatening  situations  OSHA  fines  can 
reach  seven  figures.  Even  though  a busi- 
ness may  be  successful  at  reducing  fines 
and  penalties  by  correcting  the  infraction, 
they  can  add  up  and  severely  affect  the 
operation  of  the  business.  Fines  and  penal- 
ties must  be  considered  a threat  to  the 
profitability  of  your  business. 

Workers’  compensation  costs 

After  you  visit  Marc  in  the  hospital,  you 
call  your  insurance  agent  to  explain  what 
happened  and  file  a workers’  comp  claim. 
Your  agent  explains  that  the  workers’  com- 
pensation system  was  created  to  provide 
for  workers  who  were  hurt  on  the  job  and 
establish  a funding  mechanism  for  the 
employers  to  finance  the  cost  of  the 
injuries.  He  stresses  that  it  is  important  to 
understand  that  the  premium  you  pay  for 
your  workers’  comp  insurance  is  directly 
affected  by  the  injury  history  of  your  busi- 
ness and  the  entire  tree  care  industry. 


An  injury  will  affect  your  business  for 
three  years  by  raising  your  Experience 
Modification  (also  known  as  the  Mod,  X- 
Mod,  E-Mod,  Modifier)  and  therefore  the 
premium.  Because  your  current  workers’ 
comp  policy  premium  is  $25,000  per  year, 
if  the  total  medical  bills  and  time  lost  for 
Marc’s  injury  total  $20,000,  your 
Experience  Modification  will  increase  by 
14  percent.  That  will  equate  to  an  addition- 
al $3,500  per  year  for  three  years  that  you 
have  to  pay  because  of  the  injury.  As  the 
business  owner  you  do  have  some  control 
over  your  cost  of  workers’  comp,  since  fre- 
quency has  a greater  impact  on  the 
Experience  Modification  calculation  than 
severity.  Businesses  that  have  a lot  of  little 
claims  will  typically  have  higher  Mods 
than  those  that  just  have  one  large  claim. 

Indirect  costs 

The  largest  part  of  the  cost  of  the  injury 
and  the  most  difficult  to  quantify  are  the 
indirect  costs  or  soft  costs.  The  time  you 
spend  making  sure  Marc  is  okay  and 
resolving  issues  that  develop  without  Marc 
working  on  his  crew,  will  add  up  fast.  Any 
injury  is  counterproductive,  stalling  your 
operation  from  focusing  on  production  and 
profitability.  It  is  estimated  that  the  indirect 
costs  associated  with  a workplace  injury 
can  be  four  to  10  times  the  cost  of  the  med- 
ical bills  for  that  injury!  Other  examples  of 
indirect  costs  you  may  incur  with  a work- 
place injury  are  lowered  productivity  from 
a crew  that  is  short-handed,  time  spent 
rearranging  job  assignments  or  hiring  and 
training  of  a new  employee,  your  time  and 
resources  that  are  devoted  to  reducing  a 
compliance  fine,  and  the  time  it  takes  to 
complete  the  proper  paperwork  to  comply 
with  your  workers’  compensation  policy 
and  the  reporting  to  the  state  agencies. 

Understanding  how  a workplace  injury 
will  inflict  financial  pain  on  your  business 
is  vitally  important  to  the  success  of  your 
organization.  Being  prepared  to  avoid  the 
injury  iceberg  or  knowing  how  to  navigate 
around  it  will  determine  if  your  business 
will  sink  or  swim. 

Eric  Petersen  is  a licensed  insurance 
agent  and  founder  of ArboRisk  Insurance 
& Risk  Management,  who  works  with  his 
clients  to  lower  their  workers  ’ comp  costs 
by  helping  them  be  prepared  before  an 


injury  happens.  This  article  was  based  on 
the  presentation  he  will  make  on  the  same 
subject  at  TCI  EXPO  2013  this 
November  in  Charlotte,  North  Carolina. 
For  a complete  EXPO  schedule  or  to  reg- 
ister, visit  www.expo.tcia.org  or  call 
1-800-733-2622.  4 


For  those 
who  go  out 
on  a limb 
every  day. 


The  Hartford  provides 
insurance  solutions  tailored 
to  arborists’  needs. 


To  find  a Hartford 
agent  in  the  area, 
call  1-800-533-7824 
or  visit  us  online  at 

thehartford.com/programs. 


Genera!  Liability 
Auto  * Property  • Umbrella 


HARTFORD 

With  The  Hartford  behind  you. 
achieve  what’s  ahead  of  you’ 
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Classified  Ads 


HELP  WANTED 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 


Climbers/bucket  truck  operators,  crane  operators  Trim  Field  Supervisor,  Arborist  Foreman 


^RTEC 


We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main-  treecare 

tenance.  Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


PIK6G  TRIE  SERVICE 

INDIANAPOLIS 


T 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years  exp.,  CDL  & arborist  |y|ij;Q|jjnf|Q§j£ 
cert,  a plus.  Competitive  wages. 

tree  Service 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


Swingle 


When  ft  comes  tn  >cur  outtfoore* 
■rtM£He$iwnfiteL. 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most 
respected  landscape  care  services.  We’re  searching 
for  a Trim  Field  Supervisor  to  join  our  more  than  200 
passionate  green-industry  professionals  in  Denver. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


A FEVA  BUCKET  TRUCK 

■r-  YOUR  PERFECT  CHOICE 


r7f?tTofOw'nershipSDjrectltrQmTth~ 


Right  off  the  lot 
or  custom  made! 


FINANCING  AVAILABLE! 


Forestry  Equipment  of  VA 
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Arborist  Representative 


Certified  Arborist,  Springfield  VA 


Independent  Manufacturer  Rep. 


Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 
openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family  owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long  term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excel- 
lent compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


i 


BARTLETT 

TREE  EXPERTS 


Salesperson,  Newbury,  OH 

Large  tree  service  established  in  1986  looking  for  a 
salesperson  who  has  experience  in  sales  for  com- 
mercial and  residential  work.  We  have  multiple 
cranes,  bucket  trucks  and  some  of  the  best  equip- 
ment used  for  tree  work.  Must  be  a certified  arborist 
and  possess  a valid  driver’s  license.  Year-round 
work;  401(k);  health  benefits,  vacation  and  holiday 
pay.  EOE  Drug  free  company.  Contact 
vctreecare@aol.com  (440)  338-5005. 


Part-Time  Regional  Outreach  Coordinators  — 

West  Coast  area 

TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet  VBlt eoftreecme 

and  interact  regularly  (face-to-face  and  online)  and 
facilitating  increased  participation  in  TCIA  programs 
via  regional  workshops  that  address  both  owner  and 
employee  needs  (EHAP,  CTSP,  etc).  A regional  coordi- 
nator will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings  (breakfasts,  after- 
hour’s gatherings,  etc.)  where  current  members 
interact  prospective  members  are  invited  to  see  what 
they  are  missing.  Coordinator  will  work  to  strength- 
en the  visibility  of  professional  tree  care  through 
consumer  awareness  opportunities  at  events,  via 
social  media,  and  traditional  press.  Target  areas  for 
coordinators;  one  based  in  Southern  California  and 
one  based  in  Northern  California,  however  other 
locations  will  be  considered  depending  on  strength 
of  the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


Provide  costs  & quotes,  set  up  crews,  supervise  work, 
assure  work  is  compliant  to  required  standards,  con- 
duct job  safety  briefings,  & monitor  safe  work 
practice  compliance.  ISA  cert.,  experience  in  Urban 
Forestry  & Arboriculture,  excellent  tree  & insect/dis- 
ease identification  skills,  attention  to  detail, 
self-motivated  & goal  oriented,  strong  sense  of  safe- 
ty, team  player,  good  computer  skills,  a valid  driver’s 
license  with  clean  driving  record.  Email  resumes  to 
info@gvtreeservice.com  or  fax  (703)  569-2571. 


Salesperson/Certified  Arborist  for  Sales  in  San 
Antonio 

Manage  an  established  tree  care  business  in  San 
Antonio,  TX.  Must  have  excellent  communication 
skills;  and  be  very  familiar  with  knowledge  of  tree 
care;  insect  and  disease  problems;  fertilization  pro- 
grams and  have  a strong  sense  of  safety  and 
leadership  skills.  Must  be  ISA  certified  arborist  with 
3-5  years’  tree  care  experience  in  sales.  Oversee  1 to 
2 crews  on  a day-to-day  basis  with  an  emphasis  on 
quality  workmanship  and  safety.  Steady  sales  year 
round  -familiar  with  landscape  design  and  installa- 
tion a plus.  Valid  driver’s  license  and  vehicle 
required.  Email  resume  to  bminiel@satx.rr.com  or  fax 
(210)  822-8356  or  call  (210)  826-9868. 


Terex  Environmental 
Equipment  of 
Farwell,  Michigan,  is 

a full-line  manufacturer  of  hand-fed  wood  chippers 
and  stump  grinders.  Represent  our  products  for  the 
territories  of  Western,  Central  & Southeast  U.S.  Prior 
Arborist  sales  experience  preferred,  or  sales  experi- 
ence with  light  forestry  equipment  including  wood 
chippers,  stump  grinders,  mowers  or  tree  shears. 
Must  have  5 years’  experience  in  outside  sales 
or  equivalent.  Interested  candidates  contact: 
danny.thiros@terex.com. 


Production  Manager/Safety  Coordinator 

Growing  tree  company  in  Denver, 

CO  is  looking  for  a knowledge- 
able energetic  individual  to 
manage  our  tree  trimming 
department  and  give  meaning  to 
our  tagline,  Integrity  in  Action. 

Must  have  field  experience,  communication  skills,  a 
CDL,  and  be  ISA  certified.  Duties  include  scheduling 
jobs,  setting  pruning  standards,  training  new  hires, 
conducting  our  safety  program,  and  overseeing 
equipment  maintenance.  Email  resume  to 
rosstree@rosstree.net  to  join  our  team. 


Ross  Tree  Companv 


www.jobs.tda.org 

M A G A l TIT  E 

Find  your  next  qualified  employee  at  TCIA  Job  Boardl 

* Access  highly-qualified,  professional  candidates. 

* Generate  high  return  on  recruitment  advertisement  spending. 

* Access  to  the  highly  coveted  passive  job  seeker, 

* Easy-to-use  job  posting  and  resume  searching  capabilities. 

* Access  iu  job  board  networks  for  broader  job  distribution  to 
qualified  candidates. 

* Only  pay  for  resumes  of  interested  candidates. 

* Applicant  tracking  and  management  capabilities. 


Internal  messaging  system  automatically  stores  messages 
sent  from  the  job  seeker  in  the  candidate's  file. 

Jser  triendfy  template  system  to  reuse  job  postings, 
pre-screen  filters  and  automatic  letters  and  notifications. 

Seeking  a career  in 
the  tree  care  industry? 

A CCes  s to  high  quality,  tree  care  industry  related  job  pastings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 

For  more  info  call  Sue  Blanchette 
1 -800-733-2622  or  email 
class  ified5@tcia.org 
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Climbers  Needed 


Tree  Climber/Arborist,  Sunderland,  MA 


Certified  Arborist/Sales 


Senske  Lawn  & Tree  Care  has  been  in  business  since 
1947  and  is  family  owned.  We  need  bucket  operators 
and  climbers  for  tall  tree  pruning  and  removals. 
Medical,  dental,  vacation,  holiday,  and  401(k).  Join  a 
fun  and  safe  team  in  Spokane,  Washington!  Email 
Timm  tturnbough@senske.com  or  call  (509)  891-6629. 


FT  climber,  3-5  yrs’  experience.  Arborist  certification 
and  CDL  preferred.  Team  player,  reliable,  hard  worker. 
Valid  license,  clean  driving  record,  pass  pre-employ- 
ment drug  screening.  Competitive  pay  and  benefits. 
www.LyndonTreeCare.com. 


, Get  above  the  rim 

» at  SavATree 

Are  you  looking  for  a career  where  you  can  soar?  If  you  are 
happiest  when  pioneering  new  methods  and  technologies 
then  SavATree  is  the  place  for  you.  Our  green  services,  team 
spirit  and  latest  science  set  us  apart  from  the  competition,  and 
- with  our  advancement  program  - there's  no  telling  how  high 
you  will  score. 

Are  you  ready  to  push  your  limits? 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  IL,  MA, 

MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@$a vat ree.com 

www.3avotrec.com 
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Our  WEB  STORE  is  now  open  for  business! 


Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@>westeratree.blz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M F 
7am-4pm  PST 


WESTERN  TRIE  EQUIPMENT  « REPAIRS 
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We  are  seeking  a candidate  with 
a selling  style  that  will  be: 

Authoritative  in  guiding  the  jff 

process  toward  your  goals;  Driven  Trperare 
to  keep  the  process  moving  along  as  quickly  as  pos- 
sible. Willing  to  take  risks  such  as  cold-calling  or 
experimenting  with  a new  product  idea.  Flexible  in 
working  with  the  customer  to  close  the  deal  in  differ- 
ent, and  possibly  unique,  ways.  Outwardly  focused  on 
your  customers,  intuitively  reading  them  and  adjust- 
ing your  style  to  meet  their  needs  if  it  will  help 
advance  the  process.  RTEC  provides:  As  much  inde- 
pendence and  flexibility  in  the  activities  as  possible. 
Opportunities  to  learn  and  advance;  for  expression 
of,  and  action  on,  your  own  ideas  and  initiatives; 
variety  and  challenge  in  your  responsibilities;  oppor- 
tunities to  prove  yourself,  and  recognition  and  reward 
for  doing  so.  Must  have:  ISA  Certified  Arborist,  or  can 
acquire;  horticultural  degree  or  similar;  computer 
proficiency;  good  driving  record;  must  be  able  to 
communicate  effectively  and  professionally.  Forward 
thinking  and  able  to  multi-task.  Visit  our  website  to 
learn  more  about  us:  www.RTECtreecare.com. 


Arborist/Sales  Rep,  Boston's  North  Shore 

We  seek  an  Arborist/Sales 
Representative  to  handle  an  estab- 
lished territory . We  have  provided 
tree  and  shrub  care,  landscape 
construction  and  landscape  main- 
tenance  services  for  over  65  years  and  strive  to  meet 
an  excellence  in  quality  unmatched  in  the  industry. 
Candidate  must  have  3-5  years’  experience  in  green 
industry  sales.  Certified  Arborists  preferred.  Excellent 
pay  and  benefits.  Send  resume  and  cover  letter  to: 
jobs@carpentercostin.net  or  fax  (781)  595-5850. 


Sales,  Climbing  & Plant  Health  Care 

We  need  people  who  love 
the  outdoors,  love  trees, 
love  people  and  love  to 
demonstrate  quality  in 
their  work  ethics. 

Experienced  arborists  in  sales,  climbing,  plant 
health  care  who  want  to  be  a part  of  a moving  com- 
pany should  apply.  We  will  even  consider  hiring  the 
individual  with  no  experience  but  an  outward  display 
of  passion  for  this  industry.  Send  your  resume  today 
to  see  how  you  can  benefit  from  employment  with  Sox 
& Freeman.  Email  to  chris@soxandfreeman.com  or 
fax (803)  252-4858. 


0(4^  S ) 


Drug  Free  tree  climbers  and  operators 

Preferably  with  Christian  values.  With  class  A CDL 
license,  crane  experience  a plus.  Year-round  work  in 
Baton  Rouge,  LA.  Call  Tree  Surgery  by  Ricky  Vincent 
(225)  683-3800. 
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Tree  Climber/Crew  Leader,  Illinois 

Climb  trees  for  pruning  and  removal  & assist  crew  with 
cleaning  up  resulting  debris  (i.e.  brush,  branches,  logs, 
etc.).  Maintaining  the  ANSI  Z133.1  safety  standards  & 
A300  pruning  standard  in  day-to-day  operations,  full 
understanding  of  these  standards  is  crucial.  Must  have 
at  least  1 year  of  tree  pruning  and  climbing  field  expe- 
rience including  the  ability  to  operate  all  equipment 
and  tools  utilized  within  the  climbing  industry.  The  abil- 
ity to  climb  rope  or  tree  up  to  80’  with  equipment  and 
PPE.  Morgan.Kitlinski@acresgroup.com;  (847)  487- 
5071;  www.acresgroup.com/careers/job-search/ 


AlturnaMATS,  Inc. 

Your  Single  Source 
for  Ground 
Protection!  Mats 
are  available  2’x4’ 
up  to  4’x8’  and 
feature  a Limited 
Lifetime  Warranty! 

Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Bucket  Truck 

1995  International  with  DT466,  6+1,  58’  aerial  lift, 
asking  $19,875  OBO.  Call  (216)  244-4413  or  email 
info@edwardstree.com 


EQUIPMENT  FOR  SALE 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


Safety  Tech®  Outrigger  Pads 

Provide  the  load 
distribution  and  ergonomic 
safety  needed!  Featuring 
unbreakable  thermoplastic 
construction,  U.S.  patent 
pending  TuffGrip®  handles 
and  industrial  grade  safety  texturing.  30+  models  in 
stock!  (800)  610-3422,  dicausa.com. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Equipment  For  Sale  in  Kentucky 

1985  Ford  F800  Bucket,  60’  WH,  new  motor;  ’03  M&M 
Chipper;  ’08  Vermeer  352  stump  grinder.  Call  (859) 

801-6785  for  pricing. 
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BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE 


For  over  100  years,  we've  made  trees,  shrubs -and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medic ai/dental/Hfe 
insurance,  40 l(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Cons  idu  acajcci  with  Bar  llett  Tree  Expei  ts.  Where  growth  happens  ever  ywheie  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


www.sEgnumatxom 


■nqnumat 


Mail  to;  office@sigiiumatxom 


Arbo  Tag  - the  unrivaled  tree 
labeling  system  for  roadside 
and  park  trees  which  adapt 
to  the  trees'  growth. 


Long-lasting  durability 
Rapid  mounting  through  a single  hammer  blow 
Tag  grows  in  coordination  with  the  thickness  of  the  trunk 
Placement  above  the  normal  level  reached 
No  danger  of  injury  [mounting  height  8 - 9 ft] 
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PRODUCTS  & SERVICES 

ArborGold  Software 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically  designed 
to  help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  produc- 
tivity, works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - Post 
Resume.  Since  1999  (717)  479-1850  - 

www.TreecareJobs.com 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org/JobBoard 


Become  an  Owner ! 


Join  the  largest  employee-owned  company  in  the 

grim  industry.  Your  chjl'lt  sums  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


I .earn  more  at  www.rt avey.cn rn/rn reers 
or  800.445, TREE 


DAVEY 

Prvtxm  Solutions  for  a Cnm  Wbrtd 


Const  to  Coast  and  Canada 
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BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Tree  Business  Central  NJ 

Thirty-five  years  serving  suburban  communities 
between  NYC  and  Phila.  Gross  sales  $1M.  Owner 
retiring,  available  immediately.  Tree  removal,  trim- 
ming, stump  cutting  and  all  liquids  - tree  fertilizing, 
spraying  and  injections.  Also  firewood,  mulch  mfg. 
consultation,  etc.  EAB  expected  in  this  market  in  one- 
two  years.  This  is  area  in  which  ash  is  a natural 
dominant  urban  and  wild  forest  tree.  Purchase 
options  include  name,  phone  number,  website,  Arbor 
Gold  and  Quick  Books  data  bases,  equipment,  full 
shop  and  land.  A detailed  prospectus  available. 
Reply  to  grantl386@gmail.com. 


Tree  Service  Brandon/Tampa  Area,  FL 

$200K,  available  immediately,  offers  considered.  Sales 
$350K  to  $650K  annually.  Turnkey;  est  1983,  exc  repu- 
tation. ’07  Inti  w/Altec  LRV56;  ’06  Vermeer  chipper; 
18-ton  crane;  ’84  Inti  grapple  loader;  ’06  GMC  1500. 
Treesteve@gulfcoasttreecare.com,  (813)  610-6398. 


<r^ 
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MICE  IF  Till  FIVE 


vai table  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.sou  th  coindustries . com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  Gin.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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/ Join  the  Celebration 


2013  will  be  full  of  special  events, 
contests,  giveaways,  and 
promotions  to  commemorate 
TCIA’s  75th  anniversary 

Share  in  the  fun  at 

www.ltia.org 

[ TCIA  would  like  to  thank  all  of  our  members  - 
I tree  care  companies  and  industry  partners,  who 
| have  worked,  innovated  and  raised  the  bar  for 
professionalism  in  tree  care. 

Your  history  is  our  history. . . 

Send  us  your  photos  and  stories  - well  share 
them  on  www.tda.org! 


Contact  7Sth@tcia.org 


Letters  & Emails 


Different  take  on  origin  of 
insulated  aerial  lift 

I am  certainly  enjoying  the  old-timey 
photos  in  TCI  Magazine  as  the  TCIA  cele- 
brates its  75th  anniversary.  Asplundh  Tree 


Advertorial 


When  Hurricane  Sandy  hit  last  year  it  was 
devastating  on  a scale  that  people  didn’t  expect. 
In  our  latest  issue  of  Bandit  Bits  magazine  we 
tell  the  story  of  a small  tree  service  company 
that  endured  Sandy  just  40  miles  north  of  Mew 
York  City,  The  owner  contacted  us  a day  after  the 
storm,  in  desperate  need  of  a chipper.  We  had  e 
reconditioned  Mode!  200XP  at  our  headquarters 
that  we  delivered  to  the  owners  front  door  a 
couple  days  later.  He  couldn't  say  enough  good 
things  about  our  service — especially  given  the 
road  closures  and  fuel  shortages  that  were  so 
widespread  in  the  area. 

We  talked  with  him  a few  months  later,  and 
he  was  happy  to  give  us  a nice  testimonial  for 
our  equipment  and  company,  But  that’s  not 
why  we  wanted  to  interview  him,  Most  people 
outside  our  industry  don't  realize  that,  when 
natural  disasters  strike,  tree  services  are  among 
the  first  responders  to  deal  with  the  destruction. 

Before  the  power  can  come  back  on, 
limbs  and  trees  must  be  cleared  from  roofs, 
driveways,  and  power  lines.  Crews  work  long 
hours  to  make  this  happen,  moving  from  job 
to  job  often  without  even  a thank-you.  ft's  hard 
work  in  challenging  situations,  and  Bandit  is 
proud  to  be  part  of  it  all  by  building  the  chippers 
and  grinders  these  professionals  need.  They 
are  on  the  job  after  every  storm,  large  or  small, 
working  hard  so  the  rest  of  us  can  get  on  with 
our  lives. 

Please  join  us  in  recognizing  the  men  and 
women  who  dimb,  cut,  grind  and  chip  every 
single  day.  I hey  are  truly  unsung  heroes  in 
times  of  need. 


Circle  8 on  RS  Card  or  visit 
www.tcia.  org/Publications 


1929  platform  lift. 


Expert  Co.  is  celebrating  its  85th  anniver- 
sary this  year,  so  I’ve  been  looking  at  a lot 
of  our  old  photos  lately,  too!  After  research- 
ing and  writing  about  Asplundh  for  more 
than  25  years,  I’d  like  to  weigh  in  on  the 
development  of  the  first  non-conductive 
aerial  lift  booms 
that  were  discussed 
on  page  46  of  the 
July  2013  issue. 

Always  search- 
ing for  a faster, 
easier  and  safer 
way  to  get  up  into 
the  trees,  Asplundh 
tried  many  ideas 
including  a hand- 
cranked  platform 
designed  by  Lester 
Asplundh  (one  of 
the  three  founding  brothers)  in  1929.  It  was 
not  very  satisfactory,  so  ladders  and  ropes 
remained  the  standard  for  Asplundh  crews 
until  the  late 
1940s  when 

trucks  were 

equipped  with 
wooden  ladders 
mounted  on  a 
revolving  turret. 

Then  came  the 
first  hydraulical- 
ly-powered (but 
poorly  insulat- 
ed) lift  trucks  in 
the  early-to- 
mid-  1950s. 

Lester  saw  an 
opportunity  to  improve  the  safety  of  these 
early  aerial  lifts  when  a salesman  intro- 
duced him  to  “spiralloy,”  a cylinder  of 
spun  glass  fiber  and  epoxy  resin  (fiber- 
glass). Its  strength  and  non-conductive 
qualities  made  for  a perfect  lift  boom  for 


1958  lift  with  insulated  boom. 


1948  turret  truck  crew. 


tree  pruning  adja- 
cent to  power 
lines.  By  the 
spring  of  1958, 

Lester  had  devel- 
oped a fiberglass 
upper  boom 
for  Asplundh’s 
own  “Trimmer 
Lift.”  Early 
models  were 

demonstrated  for  utility  representatives 
here  in  the  Philadelphia  area  in  the  sum- 
mer of  1958  and  Lester  applied  for  a 
patent  in  August  of  1959.  The  U.S.  Patent 
Office  issued  patent  #3,108,656  in 
October  1963. 

Over  the  next  34  years,  the  Asplundh 
Manufacturing  Division  established 
plants  in  several  different  states,  selling 
both  forestry  and  line  lifts  to  utilities  and 
municipalities,  as  well  as  chippers.  In  the 
1980s  and  90s,  product  liability  insurance 
requirements  changed  dramatically  and 
manufacturers  began  to  consolidate.  In 
July  1992  an  agreement  was  completed  to 
sell  the  Asplundh  Manufacturing  Division 
to  Altec  Industries,  Inc.  This  marked  the 
end  of  an  engineering  era  started  by 
Lester  Asplundh  back  in  the  late  1920s. 

Today,  Asplundh  purchases  its  aerial  lifts 
from  a variety  of  manufacturers,  including 
the  Terex  Hi-Ranger,  which  also  had  its 
origins  in  the  late  1950s.  It  seems  that  the 
space-age  development  of  fiberglass  was 
not  only  vital  to  rocket  science,  but  also  to 
the  safety  and  efficiency  of  tree  workers 
around  the  world!  Asplundh  is  proud  to 
have  played  a part  in  this  advancement  for 
the  arboricultural  industry. 

Kristin  Wild,  writer/editor 
Corporate  Communications 
Asplundh  Tree  Expert  Co. 

Willow  Grove,  Pennsylvania 


New  England  Tree  Experts  Sky-Worker  lift,  circa  1950s. 
All  photos  courtesy  of  Asplundh  Tree  Experts. 


Estimate?  Ask  a consultant 

This  letter  is  in  response  to  the  very  well 
written  and  well  thought  out  letter  in  your 
July  edition  of  TCI  Magazine  by  Timothy 
L.  Brooks.  This  letter  discussed  the  process 
of  free  estimates  and/or  consulting  that 
many  tree  contractors  have  been  doing  for 
(Continued  on  page  65) 
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With  a full  line  of  Morbark®  Beeve^’  tree  and  brush  chippers  in  a range  of  sizes,  with 
several  configurations  and  a variety  of  available  options,  you've  got  the  flexibility  to 
customize  the  perfect  chipper  for  your  particular  needs.  Morbark  chippers: 

• Feed  Better  - Self-reversing  auto-feed  with  hydraulically  assisted 
down-pressure  gives  you  crushing  power  to  spare,  while  feeding  at  the  most 
efficient  horsepower  ratio. 


Winch  Package  Available 

Reduce  your  rrimmlmg  and 
hauling  labor  with  the 
heavy-duty,  5,0QQ*lb.  pulling 
capacity  winch.  The  winch  rope 
features  a 10'  chafe  guard  to 
protea  your  hands. 


• Chip  Better  - The  wide  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds  the  drum 
smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips! 


• Throw  Better  - The  patented  air  impeller  system  increases  air  flow,  throwing  chips  faster  and  farther, 
and  allowing  you  to  fill  your  truck  quickly. 


Learn  more  about  our  machines  and  our  extensive  product  support  network  3t  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 


C MODELS 

HSS*  ‘available 
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Tree  News 


Prickly  holly  adapt  genetics 
to  environmental  change 

Prickly  holly  is  aptly  named  for  its  prick- 
ly leaves.  Yet,  look  closer  at  a holly  tree  and 
while  some  leaves  are  prickly,  others  are 
not.  Scientists  writing  in  the  Botanical 
Journal  of  the  Linnean  Society  believe  vari- 
ations within  a single  tree  are  the  combined 
result  of  herbivore  activity  and  molecular 
responses  to  environmental  change. 

“The  ability  of  an  organism  to  change  its 
characteristics  in  response  to  environmen- 
tal variations  is  known  as  phenotypic 
plasticity  and  it  is  a key  driving  factor  in 
the  evolution  of  a species,”  said  Carlos 
Herrera,  Ph.D.,  from  National  Research 
Council  of  Spain  (CSIC)  in  Seville.  “In 
plants  this  is  often  seen  in  eye-catching 
changes  to  leaves  and  flowers  related  to 
variable  growing  conditions.  Every  gar- 
dener knows  that  leaves  produced  in  deep 
shade  and  under  full  sun  are  often  very  dif- 
ferent in  size  and  shape.” 

However,  this  variation  of  leaf  forms  can 
also  take  place  within  a single  tree  of  many 


different  species,  and  it  is  known  as  hetero- 
phylly.  Herrera  partnered  with  Pilar  Bazaga, 
also  from  CSIC,  to  explore  this  phenome- 
non in  European  holly  {Ilex  aquifolium)  a 
pioneer  species,  with  a strong  ability  to 
accommodate  to  changing  conditions. 

“Heterophylly  is  often  witnessed  in  holly 
trees,  where  some  leaves  are  prickly,  a 
defense  against  herbivores,  while  others  are 
non-prickly,  with  smooth  margins  and  no 
defense,”  said  Herrera.  “We  wanted  to  find 
out  if  this  variation  was  a response  to  envi- 
ronmental changes  and  if  this  took  place 
without  wider  genetic  change,  that  is,  without 
alteration  of  the  organism’s  DNA  sequence.” 

Such  change  is  known  as  epigenetics 
and  to  explore  the  biological  mechanics 
behind  this  process  the  scientists  turned  to 
methylation,  a chemical  modification  of 
DNA  that  does  not  alter  the  DNA  sequence 
of  an  organism,  but  can  have  decisive  con- 
sequences. DNA  methylation  profiles, 
heterophylly  and  herbivory  were  studied  in 
40  holly  trees  from  a forest  in  South 
Eastern  Spain.  Thirty-nine  were  found  to 
be  heterophyllous,  with  branches  display- 


ing prickly  and  non-prickly  leaves  in 
neighboring  positions. 

The  team  then  explored  the  feeding 
activity  of  browsing  deer  and  goats  to  see 
if  this  was  the  environmental  factor  driving 
this  genetic  diversity.  The  team  found  a 
significant  relationship  between  recent 
feeding  and  the  growth  of  prickly  leaves, 
noting  that  under  the  height  of  2.5  meters, 
the  average  reach  of  an  adult  red  deer, 
leaves  were  consistently  pricklier. 

The  results  revealed  a clear  link  herbi- 
vore activity,  phenotypic  plasticity  and 
epigenetic  changes. 

“An  increasing  number  of  studies  sup- 
port the  idea  that  the  presence  of  spines 
and  prickles  in  plants  is  a response  to  her- 
bivore activity,  and  our  research  suggests 
this  is  the  case  with  holly,”  concluded 
Herrera.  “The  ability  of  plants  to  respond 
to  environmental  changes  through  quick 
epigenetic  modifications  also  makes  one  to 
feel  a bit  more  optimistic  about  plant  sur- 
vival in  a quickly  changing  world.” 

This  study  is  published  in  the  Botanical 
Journal  of  the  Linnean  Society.  ^ 
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Letters  & Emails 

(Continued  from  page  62) 
many  years. 

He  went  into  detail  about  estimates,  bids, 
and  consultations  and  astutely  pointed  out 
that  free  estimates  do  cost  money  that  has 
to  be  absorbed  one  way  or  another  if  a com- 
pany is  to  remain  profitable.  Of  course  this 
is  a cost  of  doing  business,  and  there  is  a 
pressure  on  the  company  representative  to 
make  a sale  as  this  is  important  if  the  busi- 
ness is  to  succeed  - or  not.  As  a sidebar  and 
perhaps  a future  topic,  I have  often  asked 
whether  a tree  contractor  should  devote 
more  emphasis  on  salesmanship  training  or 
on  arboricultural  practices.  There  are  many 
very  intelligent  and  qualified  arborists,  but 
they  may  be  lousy  salesmen. 

I hear  Mr.  Brooks’  devotion  to  our  indus- 
try in  describing  his  love  of  talking  to 
potential  clients  and  educating  the  public  in 


proper  tree  care.  However,  there  is  no  need 
to  be  making  free  house  calls  to  individuals 
to  spread  this  message.  He,  and  others  like 
him,  can  do  this  in  many  other  ways  and 
reach  wider  audiences.  Articles,  speaking 
to  groups  such  as  garden  clubs  and  service 
organizations,  and  doing  advertising  can  be 
tools  for  this. 

As  to  cheap;  I learned  many,  many, 
many  years  ago  that  cheap  is  not  always 
cheap;  cheap  is  sometimes  expensive! 

My  main  purpose  for  writing  this  letter  is 
to  offer  a solution  to  Mr.  Brooks  and  other 
tree  service  companies  for  this  problem.  It 
is  very  simple.  Refer  inquiring  potential 
new  customers  to  a consulting  arborist  in 
your  area  to  walk  the  property  and  make 
maintenance  recommendations.  This  is  a 
niche  that  I and  numerous  others  fill  on  a 
regular  basis,  and  it  is  a win-win-win  for 
everybody.  The  tree  service  contractor  gets 
rid  of  the  “shoppers”  and  sends  the  serious 
clients  to  a professional.  They  will  also  get 


a list  of  just  what  the  customer  needs  and  if 
they  are  getting  bids  (likely  from  legitimate 
contractors)  they  will  all  be  bidding  on  the 
same  thing.  The  client  gets  independent 
opinions  on  just  what  their  trees  and  shrubs 
need  from  a pro  who  is  not  selling  anything 
other  than  opinions  and  advice.  And,  of 
course,  the  consultant  gets  the  fee  for  an 
easy  gig.  When  I do  these  assignments,  I 
tell  the  client  that  they  have  unlimited  free 
telephone  consultations  and  no  one  has 
ever  abused  this  service.  Yes,  a win-win- 
win! 

I perform  these  services  on  a regular 
basis  in  the  Washington,  D.C.,  area  and  I 
really  enjoy  them.  They  are  easy,  quick  and 
low  pressure  assignments  and  almost 
everyone  is  pleased  with  the  outcome. 

To  find  consulting  arborists  in  any  area, 
go  to  www.asca-consultants.org. 

Lew  Bloch,  ASCA  Registered 

Consulting  Arborist 

Potomac,  Maryland  ^ 
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From  the  Field 


My  Harried  Day  and  Near-Miss  Experience 


By  Robin  Wellmaker 

T|his  situation  happened  to  me 
the  first  year  on  my  current 
job.  To  say  the  least  I was  still 
VERY  wet  behind  the  ears.  I was 
working  on  the  Pacific  Gas  & Electric 
(PG&E)  contract,  inspecting  the  dis- 
tribution power  lines  for  compliance 
issues,  out  here  in  beautiful  California 
in  the  foothills  of  the  Sierra  Mountain 
Range. 

I was  working  in  a pretty  rural  area 
in  mountainous  terrain,  like  so  many 
of  us  do.  It  was  winter,  not  a bad  day, 
but  we’d  had  a few  storms  recently,  so 
you  had  to  be  aware  of  the  usual  haz- 
ards. 

So,  first  of  all  I’m  sitting  in  my 
office  (on  the  tailgate  of  my  truck)  and 
this  lady  walks  up  to  me  with  her  dog 
and  begins  to  yell  at  me  about  how  I had  not 
called  her  back.  I had  no  idea  what  she  was 
talking  about,  so  I asked  her  who  she  was. 
She  said,  “I’m  the  one  you  left  the  door 
hanger  for.” 

I explained  I had  not  left  any  door  hang- 
ers yet  in  this  area,  but  I would  be  more 
than  happy  to  do  some  research  to  find  out 
who  it  was  and  have  them  contact  her.  She 
then  told  me  she  knew  it  was  me  and  she 
was  tired  of  taking  my  sh*t,  and  she  want- 
ed my  supervisor’s  phone  number.  I told 
her  his  name  and  said,  “Let  me  go  in  my 
truck  to  get  his  800  number.”  She  respond- 
ed, “That’s  not  necessary.”  She  knew  who 
he  was  and  “would  be  talking  to  him  about 
how  unprofessional  I was.” 

I replied,  “OK,”  wrote  my  name  down 
for  her  and  told  her  to  have  a nice  day.  She 
turned  to  me  and  said,  “I  don’t  like  your 
attitude.  You’re  being  very  rude.”  I said, 
“I’m  sorry  you  feel  that  way,  and  like  I said, 
have  a great  day.” 

At  this  point,  as  she  was  walking  away, 
she  turned  and  yelled  at  me  at  the  top  of  her 


Jerry  King  sketch 

lungs,  “SHUT  UP!”  as  she  pulled  her  dog 
along  faster  than  he  could  walk.  I thought, 
“Oh,  boy,  what  did  I get  myself  into  taking 
this  job?” 

After  that  it  was  time  to  start  patrolling. 
So,  there  I am  hiking  along  checking  out 
trees  as  I’m  walking  my  line.  I was  heading 
downhill  through  some  pretty  thick  terrain 
when  I came  across  a large  tree  that  was 
downed  and  I needed  to  get  past  it,  so  I 
decided  to  hop  over  it.  I put  my  one  leg  over 
it  and  as  I hopped,  I needed  to  sort  of  jump, 
bringing  my  other  leg  off  the  ground.  As  I 
did  this,  the  whole  tree  shifted  downhill, 
toward  me,  and  this  massive  giant  very  gen- 
tly knocked  me  to  the  ground,  pinning  my 
foot  between  it  and  the  ground. 

My  first  thought  was,  “Oh,  SH-T,  is  it 
going  to  continue  rolling,  crushing  me  as  it 
goes?”  Luckily  it  stayed  put.  But  my  foot 
wouldn’t  budge,  it  was  not  moving.  So,  I 
proceeded  to  start  freaking  out.  My  foot 
wouldn’t  move,  it  wasn’t  long  until  dark, 


and  there  were  only  vacation  homes 
nearby,  with  nobody  on  vacation! 

So,  I thought,  “of  course  my 
trusted  phone.”  I pulled  that  out 
and,  you  guessed  it,  no  cell  service! 
Then  it  came  to  me:  “I’m  going  to 
die  here;  the  wolves  will  eat  me 
alive  (as  if  California  has  a huge 
wolf  population).  But  every  terrible, 
bloody  and  maybe  a little  farfetched 
scenario  was  going  through  my 
head.  I laid  my  head  down  on  my 
pillow  of  leaves  and  ants  and  (at 
least  in  my  mind)  every  single  type 
of  bug  in  the  whole  world. 

Then  suddenly,  like  God  himself 
was  speaking  to  me,  a voice  in  my 
head  said,  “Take  your  shoe  off, 
dummy!” 

I’ve  never  unlaced  my  boot  so 
quickly,  and  wouldn’t  you  know  it, 
my  foot  came  right  out,  no  problem;  and  I 
was  able  to  then  wiggle  my  boot  out  and  I 
was  on  my  way. 

Moral  of  the  story:  Please  take  your  foot 
and  push  on  the  tree  before  you  jump  over 
it...  Oh,  and  get  this.  I make  it  back  to  my 
truck  and  I HAD  A FLAT  TIRE!  So,  hold- 
ing back  the  tears  (cause  you  know,  big 
girls  don’t  cry),  I get  out  the  trusty  jack  and, 
of  course,  the  part  to  loosen  the  lug  bolts  is 
missing...  Ah,  it  don’t  get  any  better  than 
that,  does  it?  So,  I said,  “I  think  I deserve  a 
tow  in  this  case.” 

Yes  sir,  a day  in  the  life.  But  I wouldn’t 
trade  it  for  an  office  job,  even  on  a day 
like  that. 

Robin  Wellmaker  is  an  ISA  Certified 
Arborist  working  on  a Public  Safety  & 
System  Reliability  contract  for  PG&E  in 
Northern  California.  She  is  employed 
with  ACRT,  Inc.,  an  independent  vegeta- 
tion management  company  - and  a TCIA 
associate  member  company,  based  in 
Akron,  Ohio.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
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1 -866-543-8575 

www.trackedlifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31 " & 44"  wide.  40%  slope  driving  and  deployment  ability. 


yREACHjANMWHERE 


s,  t 

1 . 

■”  M ■Ev 

i 

J 

*•  r'  v ' ’ - 

- >'f  i-i  lAflttfl  ; ■ 

p/J 

r / 

V*  - & i 

c 

vSkBS 

sfe/*  r 

I * ^ f 14  \ 

V1,  r;Kv^9HE<  c ^ 

PC.  ■ ■;! 

:*i:/ 

I.  fc 

2;  Si;  \ 

fe  S' 

H O//  - J f 

j tr  ^ 

fc*  • •.  r _•  . ^ ^ 

BHi/  ■ *!> 

- [ f ] 

- r 1 f i 

■s*  r | 3$ 

• .vl  A p\. 

/ \,v* 

^ v £ .v‘ 

f' 

' JiriC-...  1 

lk|p  - 

^3Kr  1 4 1 inrjl 

Circle  38  on  RS  Card  or  visit  www.tcia.org/Publications 


MSS 


SEE  BANDIT’S  COMPLETE  LINE  IN  ACTION: 


EXTRA  PROFIT 

WITH  THE  XP  SERIES  V*  r 


Don’t  pay  to  get  rid  of  your  problematic 
urban  waste  wood.  Get  paid  by  turning 
chunk  wood,  trimmings,  pallets  and  more 
into  the  highest  quality  mulch  available. 


iMr  ALSO  AVAILABLE: 
BRUSH  BANDIT®  CHIRPERS' 
£5;  STUMP  GRINDERS ' 
FORESTRY  MOWERS  ' 
t jWHOLETREE  CHIPPERS  h 
BM  BANDIT  ARBORVAC  > 
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Convert  valueless  material  into  a value-added  product  with  the  XP  Series  Beast. 

With  over  35  specific  enhancements  and  add-ons  in  eight  different  categories,  the  new 
XP-Scrics  Boast®  Rccyclcrs  deliver  Xtra  Power,  Xtra  Performance,  Xtra  Production  and 
Xtra  Profit  to  any  operation.  Enhanced  infeeds,  new  teeth  options,  stronger  hydraulics 
and  more  horsepower  are  just  a few  of  the  features  that  make  the  Model  1 680XP,  Model 
2680XR  Model  368GXP  and  Model  4680XP  the  best  horizontal  grinders  on  the  market 

When  it  comes  to  the  grind,  don’t  get  left  behind.  Call  or 
email  sales@banditchippers.com  for  more  information. 
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www.BoxerEquipment.com 


Bottom-Line  Productivity 


When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging,  Manufactured  b 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 

For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers,  nX 

call  800.831 .0042  or  visit  us  at  www.boxerequipment.com.  MORBARK' 
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John  Stanch,  owner  of  Stanch's  Tree  Service  in  NJ,says: 

I can  work  three  times  faster  than  any  tree  climber,  with  my  lift, 


The  NEW  FORWAY  WL25  is  the  only  mini 
articulated  loader  capable  of  entering  36”  gates 
[standard  9”  tires)  with  serious  17B0/890  lbs 
tipping/work  load  capability.  Articulated  loaders 
do  not  cause  any  damage  to  lawns  like  skid 
steers.  Perfect  for  high  quality  tree  services. 


WL35  model  comes  equipped  standard  with 
Perkins  water  cooled  diesel  engine,  Sauer 
□anfoss  hydraulics  and  universal  full  size  quick 
connect  plate. 


Limited  special  introductory  price  with  either  a 
grapple  or  sand  bucket  is  $24,990. OCL 


Visit  wvuw.articulatedlaader.com  to  view 
more  pictures  and  print  specs. 


DRIVING  A LIFT  THAT  can  reach  nearly  80  ft  working  height  throogh  a 3 FT  gate,  osed  to  be  only  a dream 
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Outlook 


As  we  head  into  the  final  month  of  the  Major  League  baseball  season, 
pennant  races  are  heating  up  and  the  best  teams  are  beginning  to  sep- 
arate themselves  from  the  pack.  I’m  always  intrigued  by  the  team  dynamic 
in  professional  sports  and  study  how  team  leaders  - coaches,  managers  and 
owners  - motivate  their  teams  to  perform  at  their  best.  While  we  all  face 
challenges  with  co-workers,  employees  and  supervisors  in  our  businesses, 
the  world  of  sports  magnifies  those  stresses. 

Think  about  it.  The  manager  of  a Major  League  Baseball  team  has  to  keep  25  elite  athletes  happy, 
almost  all  of  whom  are  paid  more  than  he  is  and  have  more  job  security  than  he  does  with  guaran- 
teed contracts.  Including  spring  training,  they  eat,  sleep  and  travel  together  for  seven  months  - eight 
if  they  make  the  World  Series.  And  they  have  very  few  days  off.  A typical  team  plays  162  games  in 
180  days.  That’s  18  days  off  between  March  and  October.  They  play  nights,  holidays,  every  week- 
end, and  live  on  airplanes  and  in  hotels  away  from  their  families.  They  have  30,000  people  watching 
their  every  move,  ready  to  cheer  or  jeer  their  success  or  failure.  If  they  aren’t  playing  well,  they  can 
read  about  it  the  next  day  in  the  newspaper  or  hear  strangers  list  their  shortcomings  on  the  radio.  If 
that’s  not  an  environment  for  creating  team  conflict,  I don’t  know  what  is. 

Critics  will  argue  that  athletes  are  paid  a lot  of  money,  so  they  shouldn’t  complain.  Most  people 
would  gladly  changes  places  with  them.  But  that  doesn’t  mean  they  don’t  have  ups  and  downs,  nights 
when  they  aren’t  performing  at  their  peak,  and  conflicts  with  their  teammates  that  distract  them  from 
doing  their  jobs  at  a high  level.  A baseball  manager  has  an  almost  impossible  job. 

In  some  respects  a tree  care  company  is  like  a sports  team,  with  crew  leaders  and  owners,  veterans 
and  rookies,  all  of  whom  are  expected  to  pull  together  for  the  good  of  the  enterprise.  And  like  a sports 
team,  conflicts  will  inevitably  arise.  So  what  can  we  observe  from  the  high  profile  arena  of  sports  that 
can  help  us  navigate  our  small  comers  of  the  world?  I’ll  list  a few  things  that  I have  seen  from  watch- 
ing good  and  bad  teams  for  four  decades: 

• Avoid  ultimatums  where  one  member  of  the  team  loses.  As  an  owner,  there  is  a temptation  to 
adopt  a “my  way  or  the  highway”  attitude.  Sometimes  that  is  the  right  solution,  especially  if  you  are 
facing  employee  resistance  to  best  safety  practices.  Usually,  we  should  try  to  think  more  like  a base- 
ball manager,  who  needs  to  motivate  long  term,  compared  to  a football  coach,  who  can  motivate 
through  the  fear  of  instant  job  loss. 

• Start  with  what  you  know  for  certain  about  an  issue.  If  you  can’t  agree  about  the  facts  that  start- 
ed a conflict,  you  can’t  very  well  arrive  at  a satisfactory  conclusion. 

• In  a conflict  between  two  members  of  your  team,  creating  one  absolute  winner  and  one  absolute 
loser  is  sure  to  generate  lasting  ill  will. 

• Confront  problems  immediately,  since  they  are  unlikely  to  go  away  and  will  probably  corrode  team 
effectiveness  over  time.  We’ve  all  been  tempted  to  “deal  with  it  after  the  busy  season,”  but  the  busiest 
times  are  exactly  when  you  need  your  team  operating  at  peak  performance  without  distractions. 

• Address  the  behavior,  not  the  personal  traits.  Seek  to  change  the  behavior  you  don’t  like  rather 
than  decide,  “I  don’t  like  that  guy.”  Dislike  doesn’t  help  steer  the  team  in  the  right  direction. 

Your  view  of  team  conflict  and  conflict  resolution  will  depend,  in  part,  on  whether  you  are  the 
owner,  foreman  or  newest  guy  on  the  crew.  But  all  should  strive  for  the  same  goal:  a safe,  productive 
team  that  works  together  toward  a common  goal.  A job  is  much  more  enjoyable  when  everyone  is 
looking  out  for  each  other  and  headed  in  the  same  direction. 


Mark  Garvin 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  practices, 
safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential,  municipal  and 
utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Tree 
Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members  in  the  field,  who 
adhere  to  the  highest  professional  practices  worldwide. 


Tree  Care  Industry 

Publisher 

Mark  Garvin 

Editor 

Don  Staruk 

Technical  Editor 

Peter  Gerstenberger 

Art  Director 

Richard  May 

Advertising  Sales 

Sachin  Mohan 
(516)  625-1613 

Classified  Advertising 

Suzanne  Blanchette 
(603)  314-5380 


Accounting/Editorial/Sales  Offices 

136  Harvey  Road  - Suite  101 
Londonderry,  NH  03053-7439 
Phone:  (603)314-5380 
Fax:  (603)  314-5386 
E-mail:  editor@tcia.org 
www.tcia.org 

Circulation 

TCI,  PO  Box  3030 
Langhome,  PA  19047 
Fax:  (603)  314-5386 


Tree  Care  Industry  Association 
Officers  & Directors 

Benjamin  Tresselt,  III,  Chair 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 

Will  Maley,  Vice  Chair 
Cedarlawn  Tree  Service,  Inc. 
Ashland,  Massachusetts 

Jack  Guffey,  Senior  Director 
Carolina  Tree  Care,  Inc. 
Concord,  North  Carolina 

Bill  Weber,  Associate  Director 
Arborwear,  LLC 
Novelty,  Ohio 

Andrew  Ross,  CTSP 
RTEC  Treecare 
Falls  Church,  Virginia 

Phil  Chambers 

Townsend  Tree  Service  Co.,  Inc. 
Parker  City,  Indiana 

Peter  Sortwell 
Arborwell 

Hayward,  California 

Andrew  Felix 
Tree  Tech,  Inc. 

Foxboro,  Massachusetts 

Steven  A.  Marshall 
Davey  Tree  Expert  Company 
Kent,  Ohio 

Jeff  Wilson 

Wachtel  Tree  Science  & Service,  Inc. 
Merton,  Wisconsin 

Wbpa 

▼ IhTEBUATbONAL  < 


4 


TREE  CARE  INDUSTRY  - SEPTEMBER  2013 


LWi 


urneri: 


CALL  TODAY 

1-800-73 


CHARLOTTE,  NC 

PRE-CONFERENCE 

Wednesday,  Nov.  13 


lEitajicg 


OR  VISIT  ex 


e^cpo 


REGISTER  EARLY  & SAVE  UP  TO  25% 


BUSINESS 
SAFETY 

ARBORICULTURE 

EQUIPMENT 


NOV.  14-16 


TJie  Officia[Pubjlcatlon  ofthe  Tree  Care  IjidustryAsspcjation 

Tree  Care  Industry  Volume  XXIV  Number  9 


SEPTEMBER 


Features 


Bleeding  beech 


Bleeding  Cankers  on  European  Beech; 

Cause  and  Consequence 

By  George  Hudler,  Ph.D. 

How  the  Chipper  Became  One  of  the  Modern 
“Big  Three”  Tree  Care  Tools 

By  Rick  Howland 

Living  Legacy  Tree  Planting  Project: 
Commemorating  Those  Fallen  in  the  Civil  War 

By  Tamsin  Venn 

TCIA  75th:  The  ’80s  Were  Big  in  Lots  of  Ways  - 
While  NAA  Grew  in  Membership  and  Influence 

By  David  Rattigan 


Departments 


ON  THE  COVER:  A crew  from 
TCIA  member  Cornerstone 
Tree  Care  of  Portsmouth, 
New  Hampshire,  chips 
brush  on  a recent  Arbor 
Day  volunteer  project. 


Outlook 

By  Mark  Garvin 
Dealing  with  conflict  on  your  team. 

Cutting  Edge 

New  products  and  services,  and  news  in  the  tree 


care  industry. 

Industry  Almanac 

Important  regional  and  national  meetings. 

Washington  in  Review 

By  Peter  Gerstenberger 

FMCSA  to  ease  record-keeping  burden. 


TCIA  Accreditation 

By  Janet  Aird 

At  Arborwell,  safety  is  no  accident. 

Safety  Corner 

By  Andy  Ross,  CTSP 

House  drops:  Another  inconvenient  truth. 


TCI  EXPO 
Brochure 


TCI  Equipment 
Locator 

Tipped  to  21 


/ \ 

How  Is  Tree  Care 
Using  Vehicle 
Telematics 
Technology? 

By  Mike  Moser 


Legislative  Conference 

Making  our  voices  heard  in  Washington. 


Branch  Office 

By  Eric  Wiseman  * TCI  EXPO  2013  Preview!* 
Business  opportunities  for  creating  firewise 
landscapes  in  the  Southeastern  U.S. 


Accident  Briefs 
CTSP  CEU  Quiz 
Arborist  Forum 


v 

JL  with  s 


Please  share  this  TO  magazine 
with  a colleague. 


More  thoughts  on  this  SRT  thing  ... 


Book  Review 

Reviewed  by  Tchukki  Andersen,  BCMA,  CTSP 
Growing  Fruit  Trees  by  Jean-Marie  Lespinasse 
and  Evelyne  Leterme. 


Classified  Advertising 


Management  Exchange 

By  Partick  McGuinness  * TCI  EXPO  2013  Preview!* 
Effectively  handling  problem  employees. 


Letters  & Emails 
Tree  News  Digest 
Advertiser  Listing 
From  the  Field 


VOICE  OF  TREE  CARE 


By  David  Towers 

Don’t  try  to  cut  petrified  wood! 


Copyright  2013  by  the  Tree  Care  Industry  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  written  permission  is  prohibited.  The  Tree  Care  Industry  Association  is  dedicated  to  the  advancement  of  commercial  tree  care  busi- 
nesses. Reference  to  commercial  products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  Magazine  or  the  Tree  Care  Industry  Association.  Tree  Care  Industry  (ISSN  1059-0528)  is  published  monthly  by  the  Tree 
Care  Industry  Association,  136  Harvey  Road-Suite  101,  Londonderry,  NH  03053-7439.  Subscriptions:  $40  per  year,  $4  per  single  copy;  (Canadian/International  orders  $60  per  year,  U.S.  funds;  $6  per  single  copy);  or  a member  benefit  for  TCIA  mem- 
bers. Periodicals  postage  paid  at  Londonderry,  N.H.,  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  Tree  Care  Industry,  P.0.  Box  3030,  Langhorne,  PA  19047. 


TREE  CARE  INDUSTRY  - SEPTEMBER  2013 


g]  RAYCO 


UN 

STUMP 


SINCE  1978 


89HP  GM  GASOLINE  ENGINE  12”H  X 20”W  THROAT  OPENING 
PLANETARY  FEED  WHEEL  DRIVE  MOTOR  20”  DIAMETER  FEED 
WHEEL  6,000  LB  LEAF  SPRING  AXLE  X-CHARGE  DISCHARGE 
SYSTEM  EASILY  REMOVABLE  BELT  GUARD  DOOR  VERSAFEED 
AUTOMATIC  FEED  CONTROL 
SEE  YOUR  DEALER  OR  CALL  1 -800-392.2686 

Circle  23  on  RS  Card  or  visit  www.tcia.org/Publications 


RAYCOMFG.COM 


Occasionally,  Phytephthora  cankers  on  European 
beech  occur  well  above  the  root  collar  without  evi- 
dence of  disease  below.  Onless  otherwise  noted, 
photos  are  courtesy  of  the  author. 


By  George  Hudler,  Ph.D. 

Although  European  beech  ( Fagus 
sylvatica ) has  been  planted  in 
North  America  since  at  least  the 
late  1700s,  there  seems  to  have  been  a 
demonstrable  upturn  in  planting  during  the 
“Gilded  Age.”  This  was  a time  from  1870- 


1900  when  the  U.S.  was  experiencing  rapid 
economic  growth,  in  large  part  at  the 
expense  of  an  underpaid  workforce. 
Among  other  things,  construction  of  ele- 
gant mansions  throughout  the  northeast 
U.S.,  especially  along  the  Atlantic  Coast, 
marked  a sign  of  prosperity  for  those  few 
who  were  reaping  the  most  benefits  from 


the  progress  of  the  times.  Open  grown 
European  beech,  with  its  massive  lateral 
branches  and  elegant  stature  on  the  land- 
scape, quickly  became  a necessary  addition 
to  mansion  grounds,  and  from  those  begin- 
nings the  species  also  found  homes  in 
parks,  historic  sites,  and  college  campuses. 

In  addition  to  its  aesthetic  appeal, 
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Symptoms  of  Phytophthora-caused  bleeding  cankers  typically  first  appear  as  oozing  of  dark  brown  to  black  fluid  from 
individual  spots  on  infected  trees. 


European  beech  required  little  mainte- 
nance, remaining  free  from  serious  insect 
or  disease  problems  as  other  popular  shade 
trees  of  the  time  began  to  succumb  to  intro- 
duced pests  or  pathogens.  In  fact,  the  only 
noteworthy  indication  that  the  beech  might 
eventually  have  serious  problems  of  its 
own  came  to  light  in  1938  when  W.D.  Day 
reported  from  the  U.K.  that  several  species 
of  Phytophthora  were  occasionally  caus- 
ing a lethal  root  and  collar  rot.  Sporadic 
reports  in  the  literature  after  that  continued 
the  association  of  Phytophthora  with  a 
beech  disease,  but  we  can  only  presume 
that  such  cases  were  sufficiently  infrequent 
to  preclude  the  need  for  more  rigorous 
investigation. 

In  the  mid-1980s,  Cornell  University 
faculty  and  staff  became  actively  engaged 
in  studies  to  determine  the  cause  of 
“abrupt”  decline  and  death  of  mature 
European  beech  of  Gilded  Age  vintage 
when  the  number  of  reports  of  such  occur- 
rences seemed  to  increase  dramatically, 
especially  in  the  New  York  metropolitan 
area.  Because  of  the  distance  between 
Ithaca  and  New  York,  our  first  forays  to 
examine  selected  trees  were  prompted  by 
requests  from  homeowners  or  tree  care 
professionals  in  the  area.  In  virtually  every 
case,  by  the  time  we  actually  arrived  to 
examine  a tree  of  concern  it  was  dead  or 
nearly  so,  and  it  was  hosting  a wide 
array  of  wood  boring  insects,  wood  rot- 
ting fungi,  and  other  common 
saprotrophic  microorganisms.  Nothing 
in  those  early  examinations  (three  to 
four  per  year  for  three  years)  shed  light 
on  a primary  cause  until  one  fortuitous 
viewing  of  yet  another  dead  tree  caused 
us  to  examine  “healthy”  beech  nearby. 
One  of  those  nearby  trees  with  no  crown 
symptoms  had  bleeding  cankers  at  the 
root  collar,  much  like  those  described 
previously  by  Day.  With  the  aid  of  an 
Elisa  field  test  kit,  we  confirmed  that  a 
species  of  Phytophthora  was,  indeed, 
associated  with  the  cankers. 

This  discovery  then  prompted  us  to 
examine  other  beech  throughout  the 
Northeast,  and  results  of  those  surveys 
led  to  conclusions  that  (1)  bleeding 
cankers  occurred  on  at  least  10  percent 
of  the  European  beech  wherever  mature 
(>75  yrs  old)  trees  were  growing,  (2) 
species  of  Phytophthora  were  associated 


with  the  cankers  in  at  least  80  percent  of 
the  cases,  and  (3)  isolation  of  the 
pathogen(s)  for  further  laboratory  studies 
was  best  done  between  mid-August  and 
mid-November.  To  the  latter  point,  isola- 
tions at  other  times  of  the  year  rarely 
yielded  cultures  even  though  Elisa  tests 


indicated  that  a species  of  Phytophthora 
was  or  had  been  in  the  tissue. 

Identity  of  the  actual  pathogen  in  ques- 
tion turned  out  to  be  more  challenging  than 
expected.  This  was  because  the  “species” 
isolated  by  us  most  frequently  (60-70  per- 
cent of  the  time)  was  P.  citricola , a species 
that  had  recently  been  determined  to  be 
a complex  of  at  least  four  different 
species,  all  with  similar  appearances  but 
very  different  DNA  sequences  - thus, 
different  true  identities.  Today  we  know 
that  the  most  common  pathogen  in  our 
surveys  was,  in  fact,  P.  pini  - an  organ- 
ism isolated  from  roots  of  a pine  tree  in 
northern  Minnesota  in  the  mid- 1900s 
and  apparently  forgotten  for  the  next  50 
years  because  of  its  morphological  simi- 
larity with  P.  citricola. 

The  second  most  commonly  isolated 
pathogen  in  our  work  was  P cactorum. 
This  cosmopolitan  organism  was  well 
known  to  pathologists  concerned  with 
root  health  of  fruit  trees,  vegetables,  and 
other  landscape  plants,  and  it  showed  up 
in  our  work  25-30  percent  of  the  time. 

One  piece  of  good  news  from  our 
efforts  to  secure  accurate  identifications 
of  the  pathogens  was  that  we  did  not  find 
any  evidence  of  P.  ramorum.  That 
pathogen  was  discovered  to  be  the  cause 
of  sudden  oak  death  on  the  West  Coast  at 


Vascular  cambium  beneath  the  cankers  is  dark  brown , where  tissue 
has  been  killed.  Photo  by  Philip  Akel,  courtesy  of  the  author. 
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just  about  the  same  time  that  reports  of 
European  beech  deaths  were  increasing 
rapidly  in  the  East,  and  we  had  grave  con- 
cerns that  P.  ramorum  may  have  found  its 
way  cross  country.  For  the  moment  we 
could  (and  still  can)  put  those  fears  to  rest. 

Inoculations  of  beech  saplings  in  the 
greenhouse  and  one  mature  tree  in  the  field 


confirmed  that,  in  fact,  the  species  of 
Phytophthora  we  were  isolating  from 
beech  trees  were,  indeed,  pathogens.  Our 
inoculations  of  saplings  included  insertion 
of  cultures  of  the  pathogens  directly  into 
slits  in  sapling  stems  or  drenching  of  soil 
beneath  with  solutions  of  spores.  With  both 
methods,  we  were  able  to  kill  young  trees 


relatively  easily. 

Our  one  inoculation  of  a mature  tree 
(actually,  multiple  inoculations  of  multiple 
roots  on  one  tree)  failed  to  cause  any 
symptoms  in  the  crown.  However,  when 
that  tree  was  removed  as  part  of  a campus 
construction  project,  we  thoroughly  exam- 
ined our  inoculation  sites  at  the  root  collar 
and  found  extensive  cambial  necrosis 
around  each  inoculation  site.  In  fact,  analy- 
sis of  that  tree  together  with  observations 
of  scores  of  others  convinced  us  that 
European  beech  may  show  no  symptoms 
up  top  until  80-90  percent  of  the  root  col- 
lar or  main  stem  is  girdled.  And  that’s  why 
(we’re  supposing)  our  earliest  efforts  to 
identify  a primary  pathogen  stumbled;  we 
didn’t  get  calls  to  look  at  trees  until  branch- 
es in  the  crown  (many  branches)  started  to 
die,  thus  attracting  concern  from  tree  own- 
ers. By  that  time  the  trees  were  nearly 
completely  girdled  and  classic 
Phytophthora  symptoms  had  been  overrun 
by  activity  of  secondary  invaders. 

It  is  important  to  note  here  that  in  addi- 
tion to  isolating  putative  pathogens  from 
tree  stems,  we  also  tried  to  isolate  those 
same  pathogens  from  the  soil  beneath  both 
symptomatic  and  healthy  trees.  Recovery 
of  one  or  more  species  of  Phytophthora 
from  that  soil  was  relatively  easy  and  pre- 
dictable. What  wasn’t  so  predictable  was 
that  we  virtually  never  isolated  the  same 
species  of  Phytophthora  from  the  soil  that 
we  isolated  from  symptomatic  trees.  Thus, 
P.  pini , which  was  clearly  the  most  fre- 
quent and  aggressive  inhabitant  of  active 
bleeding  cankers,  never  showed  up  in  soil 
samples  beneath  infected  trees.  P.  cacto- 
rum,  P.  cambivora,  and  P gonapodyidies 
did,  but  not  P.  pini.  And  in  cases  where  we 
isolated  P.  cactorum  from  cankers,  we 
never  got  P.  cactorum  (or  P.  pini)  from  soil 
beneath.  We  still  don’t  know  why. 

In  the  meantime,  we  began  conversa- 
tions with  people  who  had  had  success  in 
managing  Phytophthora- caused  diseases 
in  other  situations.  One  of  those  conversa- 
tions was  with  colleagues  in  California 
whose  experiments  led  them  to  believe  that 
treatment  of  trees  there  with  a derivative  of 
phosphorus  acid  (Agri-Fos)  could  have 
some  value  in  managing  sudden  oak  death. 

With  little  else  to  go  on,  in  the  spring  of 
2004,  we  began  tests  using  a protocol  rec- 
ommended by  company  representatives. 
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European  beech  suffering  from  bleeding  cankers  show  no  crown 
symptoms  until  the  tree  is  nearly  dead,  and  the  actual  problem  is 
often  masked  by  other  issues.  Photo  courtesy  of  Bob  Mul money, 
University  of  Delaware 


Diseased  trees  were  treated  with  a 
bark  drench  (to  a height  of  6-8  feet) 
with  a mixture  of  31.2  fl.  oz.  Agri- 
Fos  plus  3 1 .2  fl.  oz.  water  plus  1 .6  fl. 
oz.  of  Pentra-Bark.  The  latter  is  an 
adjuvant  that  is  supposed  to  promote 
movement  of  the  Agri-Fos  through 
the  outer  bark  and  into  the  living 
phloem  and  cambium.  Most  of  the 
trees  we  treated  were  in  the  30-  to 
40-inch  stem  diameter  class,  and  we 
used  about  A gallon  of  mixture  per 
tree. 

When  we  examined  the  trees  five 
months  later  (October  2004),  the 
cankers  were  still  oozing  fluids  and 
there  was  no  evidence  that  the  treat- 
ments had  been  effective.  However, 
observations  during  a second  exam 
in  August  2005  were  more  encour- 
aging. Cankers  less  than  about  1 
square  foot  in  area  were  no  longer 
oozing  fluid  and,  in  comparison  to 
pictures  taken  just  before  treatment, 
appeared  to  be  the  same  size  that 
they  were  at  the  beginning  of  our 
observation  period.  Larger  cankers 
had  still  showed  some  limited 
amount  of  oozing,  but  markedly 
less  than  before  treatment.  During  yet 
another  exam  in  June  2006,  all  trees 
infected  at  the  time  of  treatment  showed 
no  evidence  of  bleeding  cankers  at  all.  In 
fact,  the  only  way  we  could  find  previ- 
ously diseased  areas  was  to  look  for  the 
notches  we  had  made  in  the  bark  when 
sampling  two  years  earlier. 

Unfortunately,  our  experimental  design 
was  far  from  optimal  inasmuch  as  we  had 
no  untreated  trees  on  the  same  properties 
as  the  treated  trees,  and  on  all  but  one  of  12 
properties  we  worked  on  there  were  only 
one  or  two  diseased  trees.  Thus,  in  an  effort 
to  gain  additional  insight  into  the  efficacy 
of  selected  fungicides,  we  conducted 
additional  experiments  on  small  (A- 1 inch 
diameter),  two-  to  three-year  old  saplings 
growing  in  pots  in  a greenhouse.  The 
advantage  here  was  that  we  could  have 
enough  replications  of  any  given  treatment 
to  conduct  meaningful  statistical  analyses. 

Results  of  those  experiments  clearly 
showed  that  Agri-Fos  + PentraBark 
applied  as  a bark  drench  at  rates  adjusted 
for  the  small  sizes  of  the  trees  didn’t  nec- 
essarily prevent  colonization  by  any  of  the 


Phytophthora  species  tested,  but  the  treat- 
ment reduced  canker  growth  by  34  percent 
to  82  percent.  A full  description  of  our 
seedling  treatments  and  the  results  thereof 
appear  in  the  journal  Plant  Disease  as 
Weiland,  J.E.,  Nelson,  A.H.,  and  Hudler, 
G.W.  2009.  Effects  of  mefanoxam,  phos- 
phonate,  and  paclobutrazol  on  in  vitro 
characteristics  of  Phytophthora  cactorum 
and  P citricola  an  on  canker  size  of 
European  beech.  Plant  Disease  93:  741- 
746. 

In  the  meantime,  Agri-Fos  for 
Phytophthora-causQd  beech  cankers, 
applied  either  as  a bark  drench  or  injected 
directly  into  the  trunks  of  trees  has  been 
approved  by  the  EPA  and  the  New  York 
State  Department  of  Environmental 
Conservation.  Other  phosphorous  acid  for- 
mulations also  approved  for  Phytophthora 
on  beech  include  Arborfos,  Whippet,  and 
Alude. 

We  continue  (now  five  years  after  the 
fact)  to  get  positive  reports  from  arborists 
who  use  phosphorous  acid  derivatives  in 
the  field  on  a regular  basis.  Several  people 
have  reported  to  us  that  their  results  were 
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even  better  if  they  scribed  the  bark  from 
the  surface  of  small  (e.g.  dinner  plate  size) 
cankers  prior  to  drenching  the  bark.  Others 
report  that  they  are  able  to  cause  remission 
of  symptoms  (=drying  of  cankers)  by  using 
a soil  drench  of  a phosphorus  acid  deriva- 
tive rather  than  a bark  drench.  And  still 
others  are  getting  satisfactory  results  by 
injecting  the  material  into  trees  with  one  of 
the  half  dozen  or  so  tools  currently  on  the 
market. 

The  bottom  line  is,  insofar  as  caring  for 
European  beech  trees  with  bleeding 
cankers  is  concerned,  our  observations 
suggest  that  one  of  the  phosphorous  acid 
products  offers  the  best  option  for  slowing 
canker  growth.  The  earlier  that  cankers  are 
found,  the  more  likely  it  is  that  you  will  be 
able  to  contain  them,  and  treatment  is  like- 
ly to  be  most  effective  when  trees  are 
actively  growing.  We  have  not  seen  any 
evidence  of  phytotoxicity  on  beech,  but  we 
do  know  that  if  the  bark  drench  mix  of 
Agri-Fos  gets  on  herbaceous  plants  or 
moss,  it  can  bum  or  kill  the  plants.  If  there 
are  valuable  groundcovers  around  trees 
you’re  treating,  be  sure  to  cover  them  with 
a tarp  during  application. 

One  point  of  contention  that  surfaces 
often  has  to  do  with  the  number  of  appli- 
cations of  phosphorus  acid  to  be  making 
on  an  annual  basis.  We  only  made  one 
treatment  in  our  most  extensive  series, 
and  it  took  over  a year  to  see  results. 
Thus,  we  have  urged  practitioners  to 
make  that  one  application  and  then  be 
patient  while  the  material  seeps  through 
the  bark  and  into  the  wood  to  have  the 
desired  effect  on  the  pathogen  and  the 
host.  And  with  little  more  than  a best 
guess  to  go  on,  we’ve  suggested  that  fol- 
low-up treatments,  if  needed,  be  done  on 
an  annual  basis  at  most. 

However,  we  have  had  conversations 
with  many  people  who  are  making  two 
applications  a year  and  at  least  one  making 
an  application  every  month.  We  have  no 
evidence  to  prove  that  more  frequent  appli- 
cations are  detrimental  to  the  tree  or  to  the 
useful  life  of  the  fungicide,  but  with  the 
long  history  of  microbial  evolution  of 
resistance  to  pesticides,  we’re  still  reluc- 
tant to  promote  what  we  perceive  to  be 
ovemse  here. 

(In  the  interest  of  equal  representation, 
we  very  occasionally  have  conversations 


with  tree  care  professionals  who  have  not 
had  good  success  in  treating  beech  cankers 
with  phosphoms  acid  derivatives  and  have 
little  faith  in  this  approach.  If  they  are  get- 
ting satisfactory  results  with  an  alternative 
treatment,  it  apparently  is  not  one  that  has 
gained  much  traction  within  the  profes- 
sion.) 

So  what  about  the  apparently  dramatic 
increase  in  occurrence  of  bleeding  cankers 


on  European  beech  that  started  in  the  mid 
1990s  and  continues  to  this  day?  Results  of 
our  extensive  soil  baiting  lead  us  to  believe 
that  all  of  the  species  of  Phytophthora  that 
cause  cankers  on  beech  are  commonly 
endemic  to  our  soils,  presumably  living  on 
miscellaneous  organic  debris  most  of  the 
time  and  causing  disease  only  when  the 
host  tree  is  predisposed.  If  cankers  caused 
by  species  of  Phytophthora  are  like  those 
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caused  by  fungi  such  as  Nectria,  Endothia, 
Cytospora , and  other  fungi,  then  it’s  rea- 
sonable to  assume  that  water  stress  is  the 
most  likely  predisposing  factor.  Such  stress 
may  simply  be  a consequence  of  prolonged 
drought,  but  it  may  also  result  from  soil 
compaction,  competition  with  neighboring 
vegetation  (e.g.  turf),  anoxia  due  to  over 
watering,  or  increased  transpirational  sur- 
face area  associated  with  increased 


branching  and  massive  crown  develop- 
ment of  open  grown  landscape  specimens. 

Insofar  as  the  so-called  “epidemic”  of 
bleeding  cankers  that  occurred  between 
1980  and  2010,  we  presume  that  that  is  due 
to  the  large  number  of  trees  planted  in  the 
late  1800s  and  early  1900s  all  “coming  of 
age”  with  respect  to  disease  susceptibility. 
Most  (but  definitely  not  all)  of  the  diseased 
trees  we  see  are  from  70-120  years  old  and 
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ijQIN  UB  ATTHI 

TC!  EXPO  E013! 
M Nov  14-16 

in  Charlqtti,  NC, 
Visit  Booth#  1443 

AND  PICK  UP  A 

FREE  SAMPLE  of  Thi 

BiqNutrients  TotaL'Pak 
Indict  Ails  for  Trisb 


www.GrawthProducts.com 


Never  plant  your  trees  or  shrubs  without  adding 
BioNutrients  Total-Pak  Injectable  For  Trees! 


Circle  17  on  RS  Card  or  visit  www.tcia.org/Publications 


As  the  pathogen  advances  in  the  tree  causing  more  death 
of  cambial  tissue,  more  bark  fissures  occur  and  more 
bleeding  follows. 

at  various  stages  of  maturity  (“old  age”?) 
depending  on  the  many  other  factors  that 
have  affected  the  growth  of  each  individual 
during  the  its  lifetime.  Ecologists  refer  to 
deterioration  of  entire  generations  of  trees 
from  any  combination  of  natural  causes  or 
insects  or  pathogens  as  “synchronous 
cohort  senescence”  and  that  does,  indeed, 
seem  to  be  one  important  feature  of  the 
European  beech  population  decline  in  the 
northeast  U.S. 

Efforts  by  tree  care  professionals  to  pro- 
long the  lives  of  these  trees  with  improved 
attention  to  soil  condition,  moisture  status, 
and  insect  and  disease  occurrence  may  be 
successful  for  the  short  run,  but  the  prudent 
practitioner  is  wise  to  think  about  how  and 
where  to  plant  the  next  generation,  as  well. 

Dr.  George  Hudler,  Ph.D.,  is  a professor 
of  plant  science  and  chair  of  the 
Department  of  Plant  Pathology  at  Cornell 
University.  Among  his  numerous  awards 
are  the  Award  of  Merit  and  the 
Distinguished  Arborist  Award  from  the 
New  York  State  Arborists  Association. 
While  currently  on  sabbatical,  his  research 
program  is  aimed  at  “learning  enough 
about  the  cause  of  lethal  bleeding  cankers 
on  European  beech  to  allow  us  to  address 
issues  related  to  prevention  and  therapy 
with  a sound  background  on  the  biology  of 
the  pathogen(s).  ” * 
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PRE-CONFERENCE  WORKSHOP 


THE  WORLD'S  LARGEST  TREE  CARE  SHOW  AND  CONFERENCE 


1UEXP013 

CHARLOTTE,  NC 


Tree  Injection 
Summit 

Wednesday,  Nov.  13, 2013 

8:00  am  -4:30  pm 

Hosted  at 

Bartlett  Tree  Research  Laboratories 

Charlotte,  NC 


This  summit  combines  cutting  edge  presentations, 
demonstrations,  and  practical  application  discus- 
sions related  to  tree  injection,  Covering  everything 
from  the  deeply  scientific  to  the  practical,  ail  aspects 
of  tree  injection  will  be  reviewed.  A panel  discussion 
will  round  out  the  summit.  Lunch  and  a Bartlett  Tree 
Research  Lab  tour,  focusing  on  tree  injection 
research,  is  included.  Earn  7.25  ISA  CEUs 

Speakers,  panelists  and  tour  leaders  will  include*: 

■ Dr.  Bruce  Fraedrich,  Bartlett  Tree  Research  Labs 

■Jim  Zwack,  DaveyTree  Experts 

• Dr,  Kevin  Smith,  USDA-Forest  Service 

■ Dr.  Phil  Lewis,  USDA-APHIS 

•Joel  Spies,  Rainbow  Companies  - Marketing  Tree 
Injection  Sen/ices 

• Dr.  Don  Grossman,  ARBORjet  - panelist 

• Dr.  Mark  Harrell,  University  of  Nebraska  - panelist 

• Dr.  E.  Thomas  Smiley,  Bartlett  Tree  Research  Labs 

• Dr.  Roger  Webb,  Tree  Tech  Microinjection 

Systems  - panelist 

• Dr.  Chris  Williamson,  University  of  Wisconsin 

• Chip  Doolittle,  President,  ArborSystems  - panelist 

• Nathan  E.  Dodds,  President,  Mauget  - ponefer 

■ and  more 

*Subject  to  change. 

Register  early,  seating  is  limited! 

Price  $125  TCIA  Member  Price  $90 


Tree  Injection  Summit,  Research  Tour  and  Live 
Equipment  Demos  facilitated  and  made  possible  by: 


Rainbow  Treecare 

Scientific  Advancements 


BARTLETT 

TREE  EXPERTS 


ArborSystems  j 

Tree  Injection  Solutions 


Don't  miss  this  intensive  full  day 
of  cutting  edge  research! 


Register  today  by  calling  TCIA  at  1-800-733-2622  or  visit  expo.tcia.org 


Cutting  Edge  - News 


Bartlett  acquires  Collier 
Arbor  Care 

Bartlett  Tree  Experts  in  July  announced 
the  acquisition  of  Collier  Arbor  Care,  an 
accredited  TCIA  member  company  serv- 
ing the  Portland,  Oregon,  area  out  of 
Clackamas,  Ore.,  since  1937.  This  is 
Bartlett’s  first  office  in  Oregon,  making  it 
the  27th  U.S.  state  that  Bartlett  serves. 

“Working  with  Collier  Arbor  Care  is  the 
best  possible  way  to  expand  Bartlett’s  pres- 
ence in  the  Pacific  Northwest.  Terrill 
Collier  has  built  a business  with  a solid 
reputation  for  providing  cutting-edge  sci- 
entific tree  care,  which  is  completely  in 
line  with  our  company’s  mission,”  accord- 
ing to  James  Ingram,  president  of  Bartlett 
Tree  Experts. 

Terrill  Collier,  former  owner  of  Collier 
Arbor  Care,  is  joining  Bartlett  as  a plant 
health  care  consultant.  A Board  Certified 
Master  Arborist  with  33  years  of  experi- 
ence, Collier  is  a past  chair  of  TCIA  and 


Texas  Chapter 
International  Society 
of  Arboriculture 

PRESENTS  THE 


2013  Texas  Tree  Conference 
and  Trade  Show 


October  2 -4, 2013 


Waco  Convention  Center 
WO  Washington  Ave  - Waco , Texas 


www.isatexas.corn 


U.S.  Secretary  of  Commerce  Penny  Pritzker  (middle)  tours  the 
manufacturing  facilities  at  Vermeer  with  CEO  Mary  Andringa 
and  plant  manager  Bruce  Severson. 

holds  a B.S.  in  entomology  from  Oregon 
State  University.  His  new  role  will  capital- 
ize on  his  extensive  knowledge  of  the  insect 
and  disease  problems  of  trees  and  shrubs. 

With  this  change,  Bartlett  has  selected 
Kevin  Carr,  BCMA,  to  manage  the 
Clackamas  location.  Carr  most  recently 
managed  Bartlett’s  office  in  Gaithersburg, 
Maryland  - the  largest  of  the  company’s  97 
operations.  Otherwise,  staffing  at  the 
Collier  office  will  remain  the  same,  help- 
ing to  provide  a smooth  transition  to 
existing  clients. 

Commerce  Secretary  Penny 
Pritzker  visits  Vermeer 

U.S.  Secretary  of  Commerce  Penny 
Pritzker  traveled  to  Vermeer  Corporation’s 
Pella,  Iowa,  headquarters  August  8 as  part 
of  a nationwide  listening  tour,  during 
which  she  is  meeting  with  businesses  and 
thought  leaders  to  hear  about  their  priori- 
ties, concerns  and  ideas  on  how  the  public 
and  private  sectors  can  work  together  to 
strengthen  the  economy  and  create 
American  jobs. 

“We  welcome  the  opportunity  to  repre- 
sent the  voice  of  business  as  the  Secretary 
acclimates  herself  to  the  opportunities  and 
challenges  industry  faces  to  grow  domesti- 
cally and  abroad,”  said  Mary  Andringa, 
Vermeer  president  and  CEO.  “We  thank 
the  Secretary  for  making  the  commitment 
to  listen  to  those  who  are  working  every 
day  to  grow  American  jobs  and  American 
business  opportunities.” 

While  visiting,  Secretary  Pritzker  saw 
examples  of  the  Vermeer  global  footprint  by 
touring  manufacturing  facilities  where  the 


company’s  largest  machine  to  date  - the 
200-ton  T1655  Terrain  Leveler  surface 
excavation  machine  - is  built  and  then 
exported  around  the  world;  the  Vermeer 
Parts  Center  where  more  than  65,000 
active  parts  are  stocked  and  shipments  are 
made  domestically  and  internationally 
daily;  and,  the  lean  brush  chipper  assem- 
bly line  where  the  number  of  days  from 
raw  steel  to  finished  product  has  been 
reduced  from  52  to  two  days  as  part  of  a 
Lean  journey  that  began  in  1997. 

Morbark  establishes  Boxer 
distributor  network 

Since  acquiring  the  Boxer  Equipment 
line  from  Mertz  Manufacturing,  LLC,  at 
the  end  of  2012,  Morbark,  Inc.,  has  been 
working  to  establish  a worldwide  distribu- 
tor network  for  the  compact  utility  loaders. 

Boxer  distributors  signed  in  the  past 
seven  months  include:  Abele  Tractor  & 
Equipment  Company,  Inc.,  Albany,  N.Y.; 
AGC  Irrigation  Supplies  & Equipment, 
Long  Island,  N.Y.;  Alexander  Equipment 
Company,  Lisle,  111.;  Bierschbach 
Equipment  & Supply  Company,  Iowa, 
North  Dakota  and  South  Dakota;  Cobb 
County  Tractor  Company,  Atlanta,  Ga., 
area;  Deacon  Equipment  Company, 
Bloomsburg,  Pa.;  Essco  Distributors,  Inc., 
Bay  Shore,  N.Y.;  Gaston  Rentals,  Inc., 
Charlotte,  N.C.,  metro  area;  Grinding  & 
Drilling,  Inc.,  Desboro,  Ontario,  Canada; 
Harrington’s  Equipment  Company, 
Fairfield,  Pa.;  Heritage  Tractor,  Inc.,  Kansas 
and  Missouri;  Knox  Equipment  Rentals, 
Inc.,  West  Chester,  Pa.;  Meade  Tractor, 
Tennessee,  Virginia  and  West  Virginia; 
Newtown  Power  Equipment,  Inc., 
Newtown,  Conn.;  Nortrax  Northeast, 
Maine,  New  Hampshire,  Vermont  and  New 
York;  Nortrax  Southeast,  Florida; 
Queensland  Mini  Diggers  Pty.  Ltd.,  Sumner 
Park,  Queensland,  Australia;  Schmidt 
Equipment,  Inc.,  Massachusetts;  Top  Notch 
Equipment,  North  Plymouth,  Minn.;  Van 
Wall  Equipment,  Iowa,  Illinois,  Kansas  and 
Nebraska;  White  Oak  Equipment,  Inc., 
Virginia;  and  Wilder  Motor  & Equipment 
Co.,  Nashville,  Term.  ^ 

Send  Cutting  Edge  News  to: 
editor@tcia.org 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


SEE  US  AT  BOOTH!  1820 


A Green  Alternative  to  Diesel  from 

ENGINE 

.DISTRIBUTORS 
iINC. 


YOlfR  Tier  IV  Solution 

Jr  *ri 


Products 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD6R80&6R140 


Ip  , " - 


Reliable  — Durable  — Clean  — Green. 

V.  r # A*.,  * * t 

Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5 f 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural'Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  Nj  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines, Inc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445-5273 
M,  G,  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 

Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Sim  son  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972 788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Solin  KG 
Die  burg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  * 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7298  or  (800)  220-2700  * www, edi-dist.com 


Circle  14  on  RS  Card  or  visit  www.tcia.org/Publications 


Cutting  Edge  - Products 


Stumper  Industries’  Stumper  240  grinder 


Stumper  Industries’  new  Stumper  240  is  a 
mid-size  PTO-attachment  grinder  that  chews 
up  to  8 inches  of  stump  per  pass,  while  offer- 
ing lighter  weight  and  high-  or  low-flow 
hydraulic  power  options.  The  240 ’s  direct- 
drive  system  has  no  gear  boxes  or  electrical 
connections  to  maintain.  At  475  pounds  (215 
kg),  a cutting  diameter  of  24  inches  (61  cm) 
and  built  with  the  same  robust  yet  simple 
design  of  all  Stumper  models,  the  240  is 
designed  for  small  to  mid-size  contractors 
and  is  compatible  with  a mini  and  regular 
skid  steer,  mini  excavator,  backhoe  and  UTV 
(utility  vehicle),  (www.stumper3500.com) 
Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Jameson  Telescoping  Poles 

Jameson  Telescoping  Poles  with  heavy-duty  pruning 
heads  are  ideal  for  trimming  hard  to  reach  high  spots. 
Available  from  Forestry  Suppliers,  the  pruner  kit 
comes  complete  with  a 6-  to  12-foot  telescoping  pole 
with  female  ferrule,  one  JA-14  Pruner  with  adapter  and 
rope,  and  one  13 -inch  Tri-Edge  saw  blade  with  pole  saw 
casting  and  adapter,  (www.forestry-suppliers.com) 


Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Air-Spade  Utility  Air-Spade  4000  Series 


Guardair  Corporation,  Air-Spade  Division’s  new  Utility  Air-Spade  4000  Series  air  exca- 
vation tools  are  specifically  designed  to  uncover  underground  utilities  without  damage. 

Air-excavation  is  the  safe  alternative  to  traditional  digging  methods,  i.e.  shovels  or 
A backhoes,  which  can  damage  or  puncture  underground  cables  and  lines.  Featuring 
0 Air-Spade’s  patented  supersonic  nozzle,  the  4000  Series  can  excavate  the 

toughest  of  soils,  but  incorporate  a 
^ high-voltage,  insulated  barrel 

and  non-sparking  brass  compo- 
nents to  provide  a high  degree  of 
protection  when  working  around  underground  electric  and  gas  lines.  Capable  of 
running  off  a standard  185  cfm  tow-behind  compressor,  features  include:  rugged,  ergonom- 
ic handle;  thermally  insulated  grip  with  retractable  stabilizer  bar  and  integral  air-pressure 
gauge;  dead-man  trigger  with  trigger  guard  to  prevent  accidental  actuation;  insulated,  4- 
foot  fiberglass  barrel  rated  up  to  300kV;  non-sparking  brass  barrel  sleeves  and  threaded 
connectors;  and,  a non-sparking,  adjustable,  rubber  spray  shield,  (www.guardaircorp.com) 
Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Hansatech  Pocket-PEA 
chlorophyll  fluorimeter 

Hansatech  Instruments  newest  chloro- 
phyll fluorimeter,  the  Pocket  Plant 
Efficiency  Analyzer  (P-PEA),  enables 
arborists  to  detect  reduced  photosynthetic 
capacity  due  to  biotic  and  abiotic  stress  fac- 
tors in  a tree  or  shrub  by  measuring 
chlorophyll  fluorescence.  Chlorophyll  fluo- 
rescence is  a method  of 
detecting  reduced  photo- 
synthetic capacity  due 
to  biotic  and  abiotic 
stress  factors.  Any 
forms  of  stress 
that  have  an 
effect  on  the 
photosyn- 
thetic capacity  of 
a tree  will  alter  the  intensity  of  the  chloro- 
phyll fluorescence  emission.  Changes  in  the 
extent  of  fluorescence  emission  enables  an 
arborist  to  infer  information  about  the  effi- 
ciency of  light  use  for  photosynthesis.  A 
reduced  photosynthetic  rate  can  put  a tree 
into  decline  long  before  the  appearance  of 
visual  symptoms  in  the  form  of  leaf  yellow- 
ing/necrosis or  crown/branch  dieback.  The 
technique  is  fast,  non-invasive,  non- 
destructive and  can  be  repeated  regularly. 
The  pocket  P-PEA  is  probably  the  most 
suitable  fluorimeter  diagnostic  tool  for 
arboriculture  in  terms  of  usability  and  cost. 
It  takes  measurements  quickly  and  transfers 
data  to  a PC  via  Bluetooth,  or  to  a PDA  or 
smartphone  running  Windows  Mobile  6 so 
that  recorded  data  can  be  viewed  while  on- 
site for  fast  detection  of  potential  issues. 
Distributed  in  the  United  States  by  PP 
Systems  Inc.,  Amesbury,  Massachusetts. 
(www.hansatech-instruments.com) 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 

For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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www.trackedlifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Life  from  60'  to  1 20'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 


RE&CHtANiYWHERE 


TOWABLE  WITH  PICKUPS 


Circle  31  on  RS  Card  or  visit  www.tcia.org/Publications 


Industry  Almanac 

Events  & Seminars 

September  10,  2013 

Chipper  Operator  Specialist  safety  training  workshop 
Morbark,  Winn,  Ml 

Contact  1-800-831-0042,  wendy.hopkins@morbark.com 

September  14,  2013 

Landscape,  Forest  Tree  and  Shrub  Disease  Workshop 
Location:  Fernald  Hall,  UMass,  Amherst,  MA 
Contact:  www.umassgreeninfo.org;  (413)  545-0895 

September  14-November  2,  2013 

Openlands  Treekeepers  Training  Program  (8  weeks) 

Morton  Arboretum,  Chicago,  IL 

Contact:  (630)  719-5768;  sclark@mortonarb.org 

September  18,  2013 

Chipper  Operator  Specialist  Workshop 

Alexander  Equipment,  Inc.,  Lisle,  IL 

Contact:  Peggy  (630)  917-8733;  pdrescher@tcia.org 

September  18,  2013 

State  of  the  Urban  Forest  & Weed  Mgt.  for  Arborists 
Hancock  Shaker  Village,  Pittsfield,  MA 
www.extension.umass.edu/landscape/upcoming-events 

September  19-20,  2013* 

Oklahoma  Nursery  & Landscape  Assoc.  Ann.  Mtg. 
Shawnee,  OK 
Contact:  www.oklna.org 

September  20,  2013 

Tree  Climbing  Specialist  Workshop 

Heart  of  Oklahoma  Expo  Center,  Shawnee,  OK 

Contact:  Becky  Sellers  (405)  945-6737;  info@oknla.org 

September  22-25,  2013 

Pacific  NW  Annual  Training  Conference 
Surrey,  BC 

Contact:  www.pnwisa.org 

September  24-25,  2013 

EHAP  Workshop 

Long  Island  Arborist  Association,  Great  River,  NY 
Contact:  info@longislandarborists.org 

September  26,  2013 

Creating  an  Ownership  Culture  webinar-Jeffrey  Scott 
Contact:  wwwl.gotomeeting.com/register/235876049 

September  26-27,  2013 

Rocky  Mountain  Chapter  ISA  Annual  Meeting 

Cheyenne,  WY 

Contact:  www.isarmc.org 

September  27,  2013 

Chipper  Operator  Specialist  Workshop 
Vermeer  Texas,  Irving,  TX 

Contact:  Margaret  (281)  513-5224;  mspencer@tcia.org 

October  2-4,  2013* 

Texas  Tree  Conference 
Waco,  TX 

Contact:  www.isatexas.com 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety 
of  articles  tailored  to  the  specific  needs,  concerns 
and  interests  arborists.  TCI  solicits  a number  of 
articles  from  outside  writers  to  keep  its  editorial 
content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be 
happy  to  review  your  idea  or  manuscript  and  dis- 
cuss it  with  you.  Here  are  some  of  the  upcoming 
topics  for  the  next  two  issues: 

October 

Machinery  & Equipment: 

Firewood  Equipment,  Cranes 
Tools  & Supplies: 

PPE,  Hazard  Tree  Assessment 

Services:  New  Technology 

Safety:  Chain  Saw  Safety 

Pre-show  issue:  TCI  EXPO  2013,  Charlotte,  NC 

November 

Machinery  & Equipment: 

Aerial  Equipment  - Mini-Lifts 
Tools  & Supplies: 

Ropes  Cabling  and  Bracing 
Services:  Consulting,  Fleet  Managment 
Safety:  Site  Set-up 
Special:  Southeast  Regional  Section 

Contact  editor@tcia.org 
Advertising:  Sachin  Mohan,  mohan@tcia.org 

October  4-5,  2013 

Splicing  at  Yale  Cordage  w/New  England  Chapter  ISA 
Saco,  ME 

Contact:  www.splicingatyale.eventbrite.com 

October  7-9,  2013 

Prairie  Chapter  ISA  Annual  Meeting 
Edmonton,  AB,  Canada 
Contact:  www.isaprairie.com 

October  9-14,  2013 

Citizen  Science  for  Trees  symposium 
Tree  Climbers  Rendezvous,  Atlanta,  GA 
Contact:  www.treeclimbing.com/rendezvous 

October  14-15,  2013* 

MidAtlantic  Chapter  ISA  Annual  Conference 
Fredericksburg,  VA 
Contact:  www.mac-isa.org 

October  21-23, 2013* 

Illinois  Arborist  Association  Conference  & Trade  Show 
Tinley  Park,  IL 

Contact:  www.illinoisarborist.org 

October  24-25,  2013 

Trees  South  Carolina 
Folly  Beach,  SC 
Contact:  www.treessc.org 


October  25-26,  2013 

NJ  Shade  Tree  Federation  88th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  732  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

November  3-5,  2013 

New  England  Chapter  ISA  Annual  Meeting 
Warwick,  Rl 

Contact:  www.newenglandisa.org 

November  7,  2013 

EHAP/Electrical  Hazards  Awareness  Program  Workshop 
Lussier  Heritage  Center,  Madison,  Wl 
Contact:  kritchotte@tcia.org;  www.tcia.org 

November  12-13,  2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  peter@tcia.org 

November  13, 2013* 

Tree  Injection  Summit 

Bartlett  Tree  Research  Laboratories,  Charlotte,  NC 
Contact:  info@tcia.org;  www. expo2013.tcia.org 

November  13, 2013* 

EHAP  Train  the  Trainer  workshop 

TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 

Contact:  info@tcia.org;  www. expo2013.tcia.org 

November  14-16,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte  Convention  Center,  Charlotte,  NC 
Contact:  1-800-733-2622;  info@tcia.org; 
www.expo.tci.org 

November  15, 2013* 

Chipper  Operator  Specialist  workshop 

TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 

Contact:  info@tcia.org;  www. expo2013.tcia.org 

November  15, 2013* 

Revising  the  Pruning  Standard  Open  Forum 
TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 
Contact:  info@tcia.org;  www. expo2013.tcia.org 

February  2-6,  2014* 

Winter  Management  Conference  2014 

Atlantis  Paradise  Island,  Bahamas 

Contact:  1-800-733-2622;  dmorgan@tcia.org; 

www.expo.tci.org 

February  5-7,  2014* 

New  England  Grows  2014 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org. 


* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 

By  Peter  Gerstenberger 


The  Federal  Motor  Carrier  Safety 
Administration  (FMCSA)  has  pro- 
posed a rules  change  that 
eliminates  the  need  for  “non-defect”  com- 
mercial motor  vehicle  inspection  reports 
and  also  harmonizes  the  pre-  and  post-trip 
inspection  lists,  according  to  the  Federal 
Register  Volume  78,  Number  152 
(Wednesday,  August  7,  2013). 

The  notice  is  found  on  pages  48125- 
48133  of  the  Federal  Register,  or  may  be 
accessed  through  the  federal  government’s 
e-rulemaking  portal,  www.regulations.gov 
by  referring  to  Docket  No.  FMCSA-2012- 
0336. 

FMCSA’s  proposal  would  amend  49 
CFR  Parts  392  and  396.  FMCSA  proposes 
to  rescind  the  requirement  that  commercial 
motor  vehicle  (CMV)  drivers  operating  in 
interstate  commerce,  except  drivers  of  pas- 
senger-carrying CMVs,  submit,  and  motor 
carriers  retain,  driver-vehicle  inspection 
reports  when  the  driver  has  neither  found 
nor  been  made  aware  of  any  vehicle 
defects  or  deficiencies.  This  proposed  rule 
would  remove  a significant  information 
collection  burden  without  adversely 
impacting  safety. 

This  proposed  rule  responds  in  part  to 
the  President’s  January  2011  Regulatory 
Review  and  Reform  initiative. 

Public  comment  will  be  accepted 
through  October  7,  2013.  TCIA  is  evaluat- 
ing whether  it  will  submit  comments  in 
support  of  the  measure  on  its  members’ 
behalf. 

Members  may  submit  comments,  identi- 
fied by  docket  number  FMCSA-20 12-0336, 
using  any  one  of  the  following  methods: 

• Federal  e-rulemaking  portal:  www.reg- 
ulations.gov. 


•Fax:  202-493-2251. 

• Mail:  Docket  Management  Facility 
(M-30),  U.S.  Department  of 
Transportation,  West  Building  Ground 
Floor,  Room  W12-140,  1200  New 
Jersey  Avenue  SE,  Washington,  DC 
20590-0001. 

• Hand  delivery:  Same  as  mail  address 
above,  between  9 a.m.  and  5 p.m. 
Eastern  Time  Monday  through  Friday, 
except  federal  holidays.  The  telephone 
number  is  (202)  366-9329. 

To  avoid  duplication,  please  use  only 
one  of  these  four  methods. 

In  49  CFR  Part  392,  FMCSA  proposes 
adding  “wheels  and  rims”  and  “emergency 
equipment”  to  the  pre-trip  list  in  section 


i 


ij- 


392.7(a)  in  order  to  harmonize  it  with  the 
post-trip  list  in  Sec.  396.1  l(a(l). 

Additionally,  FMCSA  proposes  to  delete 
the  sentence  in  Section  396.11(b)  (2)  that 
reads,  “If  no  defect  or  deficiency  is  discov- 
ered by  or  reported  to  the  driver,  the  report 
shall  so  indicate.”  In  its  place,  FMCSA 
would  insert,  “The  driver  of  a passenger- 
carrying CMV  (designed  to  carry  15  or 
more  people)  must  prepare  a report  even  if 
no  defect  or  deficiency  is  discovered  by  or 
reported  to  the  driver;  the  drivers  of  all 
other  commercial  motor  vehicles  are  not 
required  to  prepare  a report  if  no  defect  or 
deficiency  is  discovered  by  or  reported  to 
the  driver.” 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


No  More 
Hand  Signals! 

• Unlimited  Cm  Talk  Simultaneously 

• No  Buttons  to  Pusli 

• Self  Contained -No  Wires  or  Beltpacksl 

• Completely  Portable  - Not  Coupled  to  Truck 

• 800  Yard  Range 


Heavy  Duty  Case 

Included  wild  system  | 


XTremeCS 


SEE  US  AT  BOOTH*  2020 


1.800.399.5994 
e *rt  ec  www.eartec.com 
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Accreditation 


At  Arborwell,  i ^ Is  No  Accident 


An  Arborwell  crew  hand  pruning.  Management  is  hands  off  when  it  comes  to  production. 


By  Janet  Aird 

In  2001,  Peter  Sortwell  bought  a small 
tree  care  company  in  Hayward, 
California,  and  renamed  it  Arborwell. 
By  2005,  the  company  was  growing  so 
rapidly  that  he  hired  Andy  LaVelle  as  vice- 
president  of  operations  to  help. 

“I  was  brought  in  to  bring  organization 
to  the  organization,”  LaVelle  says.  “A  big 
part  of  my  job  was  to  build  teams  in  the 
regional  offices.” 

Today  the  company  consists  of  offices  in 
seven  separate  regions.  The  main  office,  in 
Hayward,  is  occupied  by  Sortwell,  the 
CEO  and  a member  of  the  TCIA  Board  of 
Directors,  and  LaVelle,  now  president,  as 
well  as  the  administration,  including  that 
of  the  safety  department.  Each  office  has  a 
production  team  and  manages  its  own  safe- 
ty department  through  its  CTSP  program. 

“We  have  a really  special  culture  in  our 
company,”  LaVelle  says.  He  and  Sortwell 
provide  the  top-level  vision.  They’re  very 
hands  off  when  it  comes  to  production  - 
and  very  results  oriented. 

And  the  results  are  clear.  Arborwell  now 
serves  the  entire  state.  And  some  75  percent 
of  their  business  comes  from  satisfied  cus- 
tomers and  their  referrals,  according  to 
LaVelle.  “Our  employees  are  the  reason  our 
customers  use 
Arborwell,” 
LaVelle  says. 

Customers 
include  commer- 
cial and  property 
management  com- 
panies, business 
and  industrial 
parks,  construction 
and  development 
projects,  govern- 
ments and 

municipalities,  schools,  universities  and 
golf  courses.  Just  five  percent  are  residen- 
tial. They  often  find  new  customers  by 
networking  at  property  management  asso- 
ciations they  belong  to. 

“We  think  of  our  customers  first  in 


everything  we  do,”  LaVelle  says.  The  com- 
pany’s philosophy  is  to  identify  their  needs 
and  to  apply  the  principles  of  arboriculture 
to  them.  When  customers  lack  the  knowl- 
edge about  what  is  best  for  their  trees, 
employees  spend  as  much  time  as  neces- 
sary educating  them. 

Arborwell  has  a Tree  Wellness  Program, 
a prepaid,  ongoing  program  that  begins 
with  planting  the  right  trees  in  the  right 
places.  It  continues  with  pruning  to  ANSI 
standards,  monitoring  and  treating  trees  for 
insect  and  disease  problems  and  providing 
timed  fertilization. 

“We  do  a tremendous  amount  of  preser- 
vation work,”  LaVelle  says.  In  2012,  one 
of  their  projects  was  to  relocate  some  trees 
from  a campus  in  the  Silicon  Valley  to 
make  room  for  a construction  project.  The 
trees  will  stay  in  their  temporary  home  for 
up  to  two  years,  at  which  time  the  con- 
struction will  be  completed  and  Arborwell 
will  replant  them  back  on  the  campus. 

“We  also  have  a cutting  edge  GIS/GPS 
mapping  program,”  he  says.  “It’s  some- 
thing we’ve  taken  a very  keen  interest  in.” 

The  Arborview  GIS/GPS  program  saves 
property  managers  time  and  money  as  well 
as  provides  them  with  real  time  updates  on 
the  condition  of  their  trees.  While  employees 


are  in  the  field,  they  use  GIS/GPS  devices  to 
map  all  the  trees  on  a property  and  to  record 
their  attributes,  such  as  location,  species, 
height  and  DBH,  and  the  employees’  recom- 
mendations for  their  health. 

The  company’s  ISA-certified  arborists 
do  consultations  for  tree  value  appraisals, 
tree  inventories,  decay  detection  and  meas- 
urement, hazard  assessments  and 
budgetary  management  plans. 

Arborwell  provides  24-hour  emergency 
service  and  has 
removal  equip- 
ment that  includes 
whole  tree  chip- 
pers.  They  send  all 
their  wood  chips 
to  a biomass  plant 
where  they’re  con- 
verted into  fuel  to 
create  steam  to 
turn  turbines.  The 
wood  chips  gener- 
ate enough  clean 
energy  to  power  an  average  of  330  three- 
bedroom  houses  every  year,  according  to 
Arborwell’s  website. 

The  company  has  160  employees,  130  of 
whom  work  in  the  field.  Twenty-one  are 
ISA-certified  and  11  are  CTSPs.  Safety  has 


Peter  Sortwell 


Andy  LaVelle 
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always  been  important  to  the  company, 
LaVelle  says.  Employees  receive  an  average 
of  50  hours  of  safety  training  annually, 
including  on  the  job  training,  weekly  safety 
meetings  and  specialized  training  events. 

Arborwell  also  participates  in  community 
service.  Sortwell,  in  particular,  has  been  at 
the  forefront  of  their  charitable  giving, 
LaVelle  says.  Arborwell  has  set  up  a schol- 
arship program  in  partnership  with  one 
nonprofit,  Students  Rising  Above,  to  pro- 
vide funding  for  university  for  students  who 
manage  to  get  good  grades  in  high  school  in 
spite  of  having  difficult  backgrounds. 

Arborwell  was  accredited  in  March 
2006,  just  the  third  company  in  California 
to  do  so  at  the  time. 

“Accreditation  is  a way  to  distinguish 
professional  companies  that  are  in  the  busi- 
ness for  the  long  haul  from  the  companies 
that  aren’t  as  serious  about  it,”  LaVelle 
says.  “I  would  love  to  see  all  tree  care  com- 
panies be  accredited,  especially  the  ones 
we  compete  with.  It  would  be  raising  the 
bar  for  the  industry.” 

The  process  took  four  to  five  months.  “I 


CEO  Peter  Sortwell  discusses  a leaf  cluster  with  an 
Arborwell  crew  member. 

don’t  remember  it  being  difficult.  The 
company  was  planned  very  well.  I think 
that’s  the  key.  We  already  had  all  the  begin- 
ning work  in  place,  for  example,  the  P&L 
(profit  and  loss  statement),  the  budget  and 
work  standards.” 

Even  a well-run  company  can  improve, 
though,  he  says,  because  the  Accreditation 
process  makes  it  much  easier  to  see  any 
missing  pieces.  “Most  of  all  we  learned  the 
importance  of  having  a truly  organized  safe- 
ty and  training  program,  of  not  allowing 
anything  to  slip  through  the  cracks,  and, 
internally,  of  having  everyone  on  board.” 

Initially,  not  all  the  employees  were  on 
board  with  the  changes,  but  most  came 


around.  “You  tell  them,  Tf  you  want  to  be 
professional  in  this  industry,  this  is  what 
we  have  to  adhere  to.’” 

Going  through  the  Accreditation  process 
has  helped  Arborwell  with  its  expansion, 
and  LaVelle  expects  it  to  continue  to  help 
with  any  expansion  in  the  future  - possibly 
out  of  state. 

“It  gave  us  something  of  a template  to 
use  when  we  started  in  different  locations,” 
he  says.  “We  have  the  same  requirements 
for  any  new  locations.” 

And  if  a smaller  company  is  interested  in 
being  acquired  by  a successful,  reputable 
organization,  being  accredited  will  help. 
The  first  thing  LaVelle  does  when  he’s 
looking  for  a company  to  acquire  is  to 
check  if  it’s  accredited,  he  says.  It’s  the 
best  way  to  ensure  that  the  company  cul- 
tures won’t  clash. 

“Some  companies  may  be  very  good  at 
taking  care  of  trees,  but  if  they  don’t  have 
the  backroom  stuff  in  place,  it’s  harder  to 
implement  standards  and  get  the  financials 
in  place  later  on.  I totally  get  the  passion,  but 
that’s  only  one  part  of  the  business.”  ^ 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Business  strong 


FI?  NS  BROTHERS  TREE  SER 
* PLAUBT  HEALI  H CARE 


"Accreditation  set  Kerris  Brothers  apart  from 
the  competition  and  helped  us  remain  busy  an 
profitable  during  the  economic  downturn." 

John  M.  Kerns  ] President 
Ken is  Brothers  Tree  SemcefWilmingtonr  DE 
Accredited  since  2006 


— 
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How  the  CHIPPER  Booamo  Ora 

of  tho  Modem  *B8§  Three*  too  On  foots 


A basic  Asplundh  chipper  unit  and  engine  being  mounted  onto  a trailer  frame , By  the  early  1950s,  Asplundh’s  chipper  manufacturing  capacity  was  not  only  addressing  the  company’s  equip- 
ment needs,  but  also  the  demand  from  municipalities  and  other  entities,  making  the  Asplundh  chipper  the  first  to  be  widely  available  commercially  The  demand  for  the  chipper  became  so 
great  that  Asplundh  built  its  Philmont  manufacturing  facilities  in  Huntingdon  Valley,  Pennsylvania,  to  keep  up  with  demand.  Courtesy  of  Asplundh. 


By  Rick  Howland 

In  keeping  with  TCIA’s  75  Anniversary 
celebration,  last  month  we  explored 
the  evolution  of  right-of-way  clearing 
techniques  and  equipment,  which  blos- 
somed along  with  America’s  post  World 
War  II  boom.  This  month  we  turn  to  the 
long  and  winding  road  of  the  chipper, 
arguably  one  of  the  three  most  influential 
technologies  impacting  tree  care. 

After  World  War  II,  as  tree  care  compa- 
nies were  repurposing  military  surplus  and 
developing  new  machines  on 
their  own,  one  need  stood  out: 
how  to  minimize  the  growing 
piles  of  tree  debris.  Burning, 
dumping  and  composting 
weren’t  cutting  it.  It  was  in  this 
environment  that  the  modem 
high-speed,  high-capacity 
chipper  was  bom.  (There  has 
been  some  claim  to  a primitive 
1884  German  model  called  the 
“Marke  Angelin,”  but  there  is 
little  history  available  on  it.) 

Initially,  the  mission  of  the 


chipper  was  simple:  reduce  the  sheer  mass 
of  material.  Safety,  like  the  machines 
themselves,  was  primitive.  These  days, 
productivity  has  greatly  increased,  units 
are  refined  to  achieve  things  such  as  spe- 
cific chip  qualities  for  biofuel  or  mulch 
products,  power  plants  are  being  highly 
tweaked  for  fuel  efficiencies,  and  safety 
has  become  prominent  issue. 

But  let’s  start  at  the  beginning. 

One  of  the  early  companies  to  address 
the  need  to  reduce  tree  debris  in  a big  way 


was  Asplundh,  which  in  1948  developed 
what  is  believed  to  be  the  first  modem 
chipper.  It  was  largely  for  its  own  use,  but 
Asplundh-brand  units  were  sold  in  the 
open  market  for  nearly  three  decades.  The 
early  machine  was  developed  in  conjunc- 
tion with  a Massachusetts  engineering 
company.  Initial  units  were  tmck  mounted, 
followed  by  the  more  popular  and  more 
versatile  towable  types. 

Hyland  Johns,  retired  Asplundh  senior 
vice  president,  was  brought  on  board  after 
the  first  chipper  rolled  out,  and  he  actually 
worked  with  a first-generation 
chipper  in  his  early  crew  days. 
“We  developed  the  first  chipper 
after  the  war,  which  brought  about 
many  technical  advances.  Bmsh 
disposal  was  always  a big  a prob- 
lem, actually  half  of  the  problem 
of  trimming  a tree.  Pile  it,  bum 
it. . . Disposal  is  as  much  work  as 
takedown,  and  there  are  more  vari- 
ables in  residential  work,”  he  says. 

“Asplundh  worked  with  an 
engineering  company  in 
Massachusetts  to  develop  the  chip- 


Asplundh’s  first  portable  chipper  was  built  into  a truck  in  1948 
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per.  That  company  manufactured  wood 
hogs  (permanently  installed)  in  lumber 
mills  to  take  care  of  slabs  and  edgings  left 
over  from  the  making  of  finished  lumber. 
Asplundh  worked  to  develop  it  as  a 
portable  chipper,  and  it  was  built  into  a 
truck  in  ’48,”  Johns  says. 

He  adds,  “We  put  the  first  trailer  chippers 
in  the  field  in  1948  in  the  Philadelphia  area. 
In  1950  when  I started  working  with  the 
crew  we  had  one  of  those  first  chippers,  a 9- 
inch.”  He  quotes  his  crew  chief,  who  started 
in  1928,  as  saying,  “When  will  (they)  take 
this  toy  (9-inch)  away  and  give  us  a 12- 
inch?”  Field  testing  like  that,  according  to 
Johns,  is  how  progress  was  made. 

“In  1948,  we  demonstrated  that  first 
chipper  truck  at  the  annual  meeting  of  the 
New  Jersey  Federation  of  Shade  Tree 
Commissioners.  The  state  convention  was 
attended  by  people  from  other  states  as 
well.  This  was  documented  in  the  Newark 
Evening  News  on  December  3,  1948,” 
John  reports. 

“Back  then,  Asplundh  did  not  think  of 
patenting,  but  the  engineering  company 
did.  We  went  on  our  way  using  the  chip- 
pers. The  partner  company,  Fitchburg 
Engineering,  came  out  with  a patented 
model.  One  of  the  features  then  was  a flap- 
per plate  to  accept  limbs  from  1-4  inches; 
it  was  adjustable  to  better  feed  the  chipper. 
Simultaneously,  we  at  Asplundh  kept 
developing  our  own  chippers  to  include  the 
fixed  plate  and  flywheel,  which  was  kept 
through  a dozen  models  for  25  years.  We 
just  kept  innovating  and  modernizing,” 
Johns  recounts. 

“Workers  at  first  did  not  like  them 
because  the  chippers  reduced  their  number 
of  trips  to  the  dump.  Four  or  five  loads  to  the 
dump  became  one,  and  they  felt  they  were 


The  trailer  model  of  the  Asplundh  chipper  being  used  in 
the  field  to  neatly  and  efficiently  chip  up  tree  limbs. 


A Pitman  Wood/Chuck  chipper  circa  1967.  Courtesy  of  Dennis  Beam , Altec. 


not  getting  enough  riding  time.”  According 
to  Johns,  the  chipper  was  proving  it  could 
make  a huge  change  in  productivity. 

“Next  to  the  chain  saw,  I think  the  chip- 
per was  number  two  in  increasing 
productivity  in  ’40s  and  ’50s.  The  third 
thing  was  the  aerial  device,”  Johns  adds. 

“Several  years  ago  (1992),  the  company 
sold  its  chipper,  bucket  truck  and  truck 
body  business  to  another  vendor  and  got 
out  of  the  manufacturing  business,”  Johns 
says,  “to  focus  Asplundh’s  strengths  in  line 
clearing.” 

With  more  than  30  years  in  the  tree  care 
business,  Thomas  Wolf,  vice  president  of 
national  utility  sales  with  The  Davey  Tree 
Expert  Company,  also  has  seen  the  chipper 
evolve  with  the  times.  Wolf  was  a second- 
generation  owner  of  Wolf  Tree  Inc.  in 
Knoxville,  Tennessee,  now  a division  of 
Davey. 

“Asplundh  certainly  was  an  early  inno- 
vator in  chippers,  as  was  Morbark  and 
companies  like  Wayne  with  an  early  post- 
war chipper,”  he  says,  adding  that,  “There 
are  a lot  of  differences  between  then  and 
now.” 

“Initially,  the  vast  majority  of  machines 
were  drum  chippers.  (The  disk-type 
appeared  about  30  years  ago.)  Today’s 
chippers  have  more  hydraulics  and  are  far 
safer.  Production  horsepower  is  way  up 
from  the  early  days  when  the  use  of  50- 
horsepower  Ford  8N  (tractor)  gasoline 
engines  were  very  common.  Most  are 
diesel  today,”  he  says,  also  recalling  the 
use  of  Ford  Pinto  and  other  4-cylinder  gas 
engines  in  the  1970s. 


“The  biggest  differences  are  perform- 
ance and  safety.  There  have  been  some 
horrific  accidents  over  the  years.  The  early 
drum  chippers  were  primitive  with  a basic 
throat,  cutting  mechanism  and  discharge 
chute.  The  drum  turned  very  fast,  so  much 
so  that  as  a branch  was  grabbed  into  the 
machines,  the  smaller  ones  could  whip  you 
like  a good  smack  from  grandma,”  he 
quips. 

“Machines  became  self-feeding  over  the 
years.  Now  a hydraulic  feed  means  laying 
the  brush  on  the  feed  table  and  letting  the 
machine  take  over.  Much  safer,”  he  says. 

Altec,  too,  can  lay  claim  to  some  early 
chipper  history. 

Dennis  Beam  III,  now  a vice  president 
and  sales  manager  for  the  arbor  group  at 
Altec,  says  he  was  bom  into  the  chipper 
business.  (He  was  former  owner  and  pres- 
ident of  Wood/Chuck,  having  purchased 
the  company  along  with  his  brother,  Drew, 
from  their  father,  Dennis  Beam  Jr.,  in 
1995.  The  company  was  later  sold  to 


Dennis  Beam  Jr.  with  an  early  Wood/Chuck,  circa  1969. 
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not  go  after  private  tree  or  municipality 
work.” 

In  2007,  Altec  also  purchased  certain 
assets  of  Wood/Chuck,  Beam  explains, 
observing  that  Altec  had  wound  up  pur- 
chasing two  of  the  chipper  pioneers: 
Asplundh,  which  had  made  only  drum 
chippers,  and  Wood/Chuck,  which  made 
the  original  drum-style  then  introduced  its 
disk  chippers  in  the  early  1980s. 

Looking  back  on  his  career  at 
Wood/Chuck,  Beam  is  proud  to  say  that, 
“In  the  late  ’90s,  I patented  the  panic  bar 
safety  device.  That’s  what  really  grew 
Wood/Chuck  exponentially.  It  was  critical 
for  Altec  to  have,”  he  adds.  “It  is  interest- 
ing to  me  that  a safety  device  could  make 
that  kind  of  impact.” 


The  Wood/Chuck  panic  bar  was  introduced  in  1998. 


Jerry  Morey,  president  of  Bandit 
Industries,  notes  that  until  about  1980,  all 
chippers  were  the  “chuck-and-duck”  type. 

“In  1979,  my  partner  at  Morbark 
designed  the  first  Eeger  Beever  disk  chip- 
per. This  was  a significant  departure,”  he 
says.  “Up  to  that  time,  machines  were  pret- 
ty much  all  high-speed  rotary-drum  types 
with  no  feed  system;  throw  in  the  material 
and  turn  away.  Material  process  rate  was 
about  200  feet  per  minute.  The  first  disk 
machines  did  about  70  feet  per  minute,  so 
there  was  a lot  of  hesitance  to  adopt  the 
new  chipper.  The  difference  was  that  it 
could  process  larger  diameter  material  and 
chip  constantly.  It  took  time  for  operators  to 
catch  on,”  he  adds.  “In  ’83  we  introduced 
the  Bandit  12-inch  unit,”  he  says,  adding 
that  the  company’s  edge  was  that  it  was 
“quicker  to  come  up  with  other  models.” 

“We  developed  a 9-inch  model  on  the 
same  principles,  then  12-inch  with  a larger 


The  first  load  of  Wood/Chuck  disc  chippers  heads  to  Asplundh,  after  the  Asplundh  line  was  acquired  by  Altec  in  1992. 
Courtesy  of  Dennis  Beam. 


Altec.) 

“I  grew  up  going  to  shows  as  a kid,”  he 
says.  “There  were  a lot  of  chippers  on  the 
market,  a lot  of  players  in  the  1960s.” 

“My  dad  was  an  Asplundh  equipment 
distributor  and  eventually  contracted  to 
build  Asplundh  chippers  in  the  mid  1960s. 
About  the  same  time  Pitman,  a Missouri 
company,  contracted  with  an  engineer 
named  Hall  who  had  designed  a chipper, 
one  that  used  serrated  knives.  They  con- 
tracted with  Wood/Chuck  to  build  those. 
Eventually  Wood/Chuck  purchased  the 
patents  and  associated  designs  from 


Pitman  in  ’68.” 

In  time,  Beam  says,  “Wood/Chuck 
became  the  only  chipper  we  built.  We 
aggressively  went  after  utility  line  busi- 
ness. During  my  tenure  at  Wood/Chuck, 
other  than  Asplundh,  we  became  the  major 
supplier  to  utility  line  contractors,  building 
40,000  Wood/Chucks  from  the  ’60s  to 
2007,”  he  says. 

“In  ’92,  when  the  Asplundh  line  was 
acquired  by  Altec,  we  started  selling  chip- 
pers to  Asplundh.  From  1993  to  2007 
Wood/Chuck  had  about  70  to  80  percent  of 
the  line  clearing  (chipper)  business  and  did 
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■ Optional  height  sensor  that  automatically  adjusts 
the  feed  roller  to  material  size 

* Optional  hydraulic  gathering  winch 

* Innovative  hopper  safety  light  bars  with  easy  and 
instant  shut  down 

- Available  with  pintle  or  ball  hitch 


This  powerful  chipper  can  grind  logs  up  to  12 
inches  in  diameter  and  is  compact  so  it  can  be 
easily  towed  to  a job  site 


Engine  options  of  CAT  C4  4 122  hp  (91  kw)  or 
Kubota  V38D0  08  hp  (74  kw) 


- HPTO  PT  Tech  clutch 


Features  a spring-loaded  feed  wheel  with 
adjustable  down  pressure 
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opening  and  then  an  18-inch  with 
hydraulic  feed.  We  and  Vermeer  came  out 
with  hydraulic  chippers  with  feed  systems 
in  the  1996-97  period,”  Morey  adds. 

“From  that  came  a whole  variety  of  sizes 
of  hydraulic  feed  drum  systems  made  by 
virtually  all  manufacturers.  That  concept 
of  hydraulic  feed  drum  has  expanded  dra- 
matically and  is  now  used  even  by 
whole-tree  chipper  machines  for  biomass 
production,”  he  says. 

The  evolution  of  hydraulic  feed  repre- 
sented a major  departure  from  the  early 
Asplundh  Whisper  Chipper  and 
Wood/Chuck  machines.  “Bandit  still  man- 
ufactures a few  of  those  old-school 
chuck-and-duck  machines  to  accommo- 
date maintenance  contracts  written  around 
those  chippers.  They  are  usually  for  utility 
line  maintenance  and  account  for  about  1 
percent  of  our  business,”  Morey  notes. 

“We  were  first  to  put  on  additional 
knifes  for  a faster  cut,”  he  adds. 

Looking  back  on  some  of  the  early 
names,  Morey  recalls  brands  such  as  Mitts 
and  Merrill,  Wood/Chuck,  Wayne  and 


Vermeer.  The  disk  types 
and  hydraulic  feed  he 
claims  were  pioneered  by 
Morbark  in  1979  and 
Bandit  by  1983,  and  with 
Wood/Chuck  and  Vermeer 
by  the  late  ’80s. 

“Hydraulic  feed  drums 
came  about  in  the  mid  to 
late  1990s  and  are  the  most 
common  types  now,”  he 
concludes. 

“Morbark  started  in  the 
late  1970s  and  into  the 
1980s  with  the  traditional 
drum  chipper,”  says  Jason 
Showers,  marketing  direc- 
tor for  Morbark,  “and  in 
’79  launched  the  Eeger 
Beever,  which  was  the 
patented  first  hydraulic- 
feed  disk  chipper.  This 
revolutionized  how  brush 
chippers  were  seen  versus 
direct-to-drum.” 

“Before  that,  it  was  all 


Bandit's  Mike  Morey  Sr.  in  1983  with  his  first  wood  chipper,  Model  100. 
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Visit  us  online 
and  see  Bandit’s 

50,000th  Chipper! 


We  couldn’t  be  more  proud  of  this  industry  and  the 
dedicated  people  who  show  up  every  day  to  suit  up, 
rope  in,  climb,  cut,  chip,  grind,  then  get  up  early  the 
next  morning  to  do  it  all  again.  It’s  a tough  job,  and  we 
thank  you  for  trusting  us  to  help  you  do  it.  From  everyone 
at  Bandit  Industries,  thank  you  for  30  great  years.  Trust  us 
when  we  say  the  best  is  yet  to  come. 


Model  2590 

IT  DIAMETER  CAPACITY 

WHDLf  TREE  CHIPPER 


As  we  look  back  on  30  years  of  success,  we  are  extremely 
grateful  to  all  the  hard  working  professionals  in  the  tree  care 
industry  that  have — and  continue — to  make  us  the  company 
we  are  today.  The  first  Bandit  chipper  was  built  in  1983  by  just 
six  people  in  a small  mid-Michigan  shop;  today  that  shop  is  part  of 
240,000  square  feet  of  manufacturing  space,  staffed  by  a workforce 
of  over  400  to  produce  nearly  50  innovative  wood  processing 
machines  sold  ail  around  the  world. 


We’ve  stayed  close  to  the  professionals  who  use  our  equipment, 
asking  for  your  input  into  making  these  machines  even  better. 

As  a result  you’ve  helped  us  grow  through  the  years,  from  hand-fed 
shippers  to  whole  tree  chippers,  horizontal  grinders,  stump  grinders, 
forestry  mowers,  and  the  expansion  continues  for  2013. 


Made  possible  by 

partners  like  you. 


Bandit 

INDUSTRIES,  INC. 

Celebrating  30  IfearA 


M 1-800-952-0178 
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Morbark  Original  Eeger  Beever  Disc 
Chipper  (1979-1983). 


Morbark  Eeger  Beever  Model  200  Disc 
Chipper  (1983-1990). 


Morbark  Eeger  Beever  Model  290  Disc  Morbark  201 2-0  Storm  Disc  Chipper  ( 1999-2006). 

Chipper  (1990-1993). 


drum-style.  At  first  they  (disk  chippers) 
were  not  widely  accepted,  but  once  they 
started  to  get  out,  guys  realized  the  feed 
wheels  were  a huge  improvement  in  oper- 
ator safety  and  overall,”  Showers  says.  “In 
the  late  1980s  we  developed  the  hydrauli- 
cally fed  drum  chipper,”  Showers  says. 

“Then  came  further  improvements  in 
design  and  safety,  and  integration  of  the 
auto-feed  systems,  including  the  reversing 
auto-feed  system,”  says  Showers.  “Three 
of  these  are  big  improvements:  Bandit  has 
a patented  dual,  safety  pull-cable  system, 


SEE  US  AT  BOOTH*  1108 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech"  Outrigger  Pads  Provide: 

* Effective  and  reliable  load  distribution 

* Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 
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* Lifetime  Guarantee 


AlturnaMATS  Provide; 


■ Solid  traction  and  stability 
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■ Limited  Lifetime  Warranty 
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which  we  have  a license  agreement  on. 
There  is  the  bottom  bump-bar  by  Vermeer. 
Finally,  there  have  been  a lot  of  technolog- 
ical improvements  such  as  electronically 
controlled  engines,  which  provide  further 
advantages  in  performance  and  efficien- 
cy,” he  adds. 

Todd  Roorda,  tree  care  sales  manager 
for  Vermeer,  notes  that  the  company  got  its 
start  in  ’48,  then  involved  in  agricultural 
equipment.  “Our  first  venture  in  tree  care 
was  1957  when  we  invented  the  stump  cut- 
ter, then  in  ’67  the  tree  spade.  Those  saved 
a lot  of  backs,”  he  says.  “1977  was  our  first 
venture  into  brush  chippers.” 

“As  such,  like  others  of  the  day,  they 
were  chuck-and-duck.  We  had  one  or  two 
models  of  that  style,  but  evolved  into  the 
hydraulically  fed  chippers  with  infeed 
rollers.”  The  difference,  he  explains,  was 
the  hydraulics  that  control  the  infeed  of 
material  to  the  rollers,  which  takes  it  to  the 
drum.  With  chuck-and-duck,  material  goes 
right  to  the  cutter  drum.  With  a drum  rotat- 
ing at  2,800  to  3,000  rpm,  the  branch  is 


gone  at  that  rate  of  speed.  Hydraulic 
rollers,  on  the  other  hand,  feed  material  to 
the  drum  for  a consistent  cut,  which  helps 
control  material  going  through,  not  zap- 
it’s-gone.  This  is  also  far  easier  on  the 
machine  and  provides  a consistent  cut  with 
safer  operation.” 

“Vermeer  was  one  of  the  first  chipper 
manufacturers  with  end-feed  tables.  They 
help  keep  operators  further  way  from 
pinch  points,  such  as  the  inner  workings  of 
the  drum  and  rollers.” 

“In  early  2000,  we  went  to  a bottom 
feed-stop  bar.  This  is  a device  that,  if 
tripped,  stops  the  end-feed  rollers.  For 
example,  in  the  case  of  an  emergency,  if  an 
operator  is  snagged  and  goes  in  the  direc- 
tion of  the  machine,  he  can  trip  the  bar  with 
his  leg  or  the  bar  will  get  tripped  automat- 
ically if  he  is  being  drawn  in,”  Roorda 
explains. 

Regarding  the  gas-versus-diesel  engine 
debate,  Roorda  notes  that  in  the  early  days 
most  machines  were  gasoline,  then  diesel 
gained  favor.  He  notes  that  when  gas-pow- 


lermeer’s  first  venture  into  brush  chippers  came  in  1977  Courtesy  of  lermeer. 
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Minimize  Labor. 

Maximize  Output. 


With  a full  line  of  Morbark®  Beever™  tree  and  brush  chippers  in  a range  of  sizes,  with 
several  configurations  and  a variety  of  available  options,  you've  got  the  flexibility  to 
customize  the  perfect  chipper  for  your  particular  needs.  Morbark  chippers: 

• Feed  Better  - Self-reversing  auto-feed  with  hydraulically  assisted 
down-pressure  gives  you  crushing  power  to  spare,  while  feeding  at  the  most 
efficient  horsepower  ratio. 


Winch  Package  Available 

Reduce  your  trimmimg  and 
hauling  labor  with  the 
heavy-duty,  5,000-lb,  pulling 
capacity  winch.  The  winch  rope 
features  a 1C  chafe  guard  to 
protect  your  hands. 


• Chip  Better  - The  wide  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds  the  drum 
smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips! 

• Throw  Better  - The  patented  air  impeller  system  increases  air  flow,  throwing  chips  faster  and  farther, 
and  allowing  you  to  fill  your  truck  quickly. 


Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEE  THE  FULL  LINE  AT 
WWW.MORBARK.COM 


MODELS 

AVAILABLE 
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lermeer  was  one  of  the  first  chipper  manufacturers  with  end- feed  tables,  designed  to  help  keep  operators  further  way 
from  pinch  points,  such  as  the  inner  workings  of  the  drum  and  rollers. 


ered  machines  went  to  clean  air  technolo- 
gy they  became  a bit  more  expensive  than 
diesel  at  the  time.  “With  the  conversion  to 
Tier  4 diesel,  we’re  going  through  similar 
EPA  regulations.  What  we  are  starting  to 
see  with  Tier  4 (diesel)  emissions  stan- 


dards is  that  we’ve  come  full  circle,  where 
gas  engines  appear  to  be  less  expensive 
than  diesel.  Initial  acquisition  costs  are  less 
expensive,  but  over  the  life  of  the  two, 
overall  costs  remain  to  be  seen,”  he  main- 
tains. 


“Certainly  with  the  price  of  diesel  fuels 
these  days,  the  cost  of  fuel  will  be  part  of 
the  initial  acquisition  decision.  Also,  as  far 
as  longevity  is  concerned,  we  obviously  do 
not  know.  Tier  4 technology  is  relatively 
new.  If  you  look  at  cars,  there  was  a day  in 
the  1970s  and  ’80s  where  you’d  put 
100,000  miles  on  a car  and  look  to  get  rid 
of  it.  Same  for  1,000  to  1,500  hours  on  a 
gas  chipper  engine,  it  would  be  time  to 
replace  the  engine.  Nowadays  we  drive 
cars  200,000  miles  on  gas.  We  feel  that  in 
chippers,  similar  longevity  of  gas  engines 
will  be  proven.” 

“Right  now  we  have  a lot  of  things  in  the 
hopper.  Lots  to  go  to  the  TCI  EXPO  in 
November,  but  I do  not  want  to  discuss 
them  until  they’re  unveiled,”  he  says, 
adding  that  there  will  be  some  new  gener- 
ation equipment  and  some  upgrades  of 
existing  technology. 

That  seems  to  be  the  mantra  for  chippers 
since  their  introduction...  something  new 
and  improved  in  terms  of  production  and 
safety.  ^ 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 
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LEGACY. 


FOUNDER  GARY  VERMEER  WOULD  OFTEN  FLY  HIS  PLANE  TO 
PERSONALLY  SERVICE  MACHINES  AND  DELIVER  PARTS. 


SUPPORT  AFTER  THE  SALE.  At  Vermeer,  earning  your  confidence  is  not  a pursuit  we  take  lightly.  That’s 
why  you  can  count  on  your  local  Vermeer  dealer  for  experienced  service  technicians  and  genuine  Vermeer  parts 
throughout  the  life  of  your  machine.  From  periodic  maintenance  to  keep  your  asset  in  peak  condition,  to  advice 
on  tooling  and  accessories  for  your  next  project,  Vermeer  experts  are  a call,  click  or  text  message  away.  To  learn 
more,  talk  to  your  local  dealer  or  log  on  to  vermeer.com. 
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Safety 


House  Drops: 

Another  Inconvenient  Truth 


By  Andy  Ross,  CTSP 

A house  drop,  or  service  drop,  is 
what  the  power  company  calls 
the  overhead  electric  line  to  a 
single  home.  Everyone  in  the  tree  busi- 
ness knows  what  they  are  because  most 
customers’  homes  have  them. 

The  Washington,  D.C.,  metro  area 
also  has  more  than  seven  different 
power  supply  companies  and  four  differ- 
ent states,  each  with  their  own  set  of 
regulations.  However,  none  of  these 
power  companies  will  perform  tree 
work  for  a single  family  home.  They  tell 
homeowners  to  call  a tree  company. 

When  an  arborist  visits  a customer’s 
yard  the  one  thing  that  gets  noticed  dur- 
ing every  consultation  is  if  trees  are 
growing  near  the  house  drop.  This  is 
because  the  customer  wants  to  keep  his 
life,  family,  refrigerator,  and  computers 
running.  The  electric  line  running  to  his 
house  is  probably  more  important  (to 
him/her)  than  the  most  complex  removal 
or  rigging  work  the  arborist  has  ever 
done.  However,  the  arborist  knows  that 
workers  in  the  tree  industry  have  been  get- 
ting killed  on  a monthly  basis  since  the 
early  1920s  due  to  electricity.  The  general 
public  doesn’t  recognize  the  very  real  risks 
associated  with  tree  work  around  electrici- 
ty. This  is  an  inconvenient  truth  (#1). 

What  the  customer  wants  appears  to  be  a 
very  easy  thing  for  an  arborist  to  accom- 
plish. Practically  speaking,  it’s  just  a little 
thinning,  clipping  or  pruning  to  clear  the 
electric  line.  To  add  to  the  apparent  sim- 
plicity of  the  work,  it  is  generally  only 
15-30  feet  off  the  ground,  clearly  visible, 
and  very  accessible  to  pole  clips  and  lad- 
ders. Like  many  overly-inviting  things  in 
nature,  there  is  a lethal  consequence  if  this 
scenario  is  performed  incorrectly.  The 
arborist  is  supposed  to  stay  10  feet  away 


A house  drop , or  service  drop , is  what  the  power  company  calls  the 
overhead  electric  line  to  a single  home. 


from  all  electric,  telephone,  cable  and 
telecommunications  lines,  and  guy  wires. 
They  should  be  treated  as  though  they  are 
energized  and  could  cause  an  electrocu- 
tion. This  is  an  inconvenient  truth  (#2). 

Next,  performing  a line  disconnect  for  a 
single  home  is  a huge  inconvenience  for  a 
power  company  because  they  have  mil- 
lions of  users  and  are  generally  concerned 
with  the  largest  amount  of  users  they  can 
keep  supplied.  In  short,  they  don’t  want  a 
relationship  with  each  individual  customer, 
or  a tree  company.  A power  company’s 
main  concern  is  to  keep  the  power  flowing 
to  as  a many  homes  as  possible  (the  grid). 
This  is  an  inconvenient  truth  (#3). 

So  now  we  have  three  conflicting  sce- 
narios where  each  party  wants  something 
from  the  other,  but  it  conflicts  with  the 


goals  of  the  third  party.  This  dilemma 
can  only  be  advanced  by  safety  or 
urgency.  Whichever  one  is  chosen 
means  the  other  will  be  sacrificed. 

When  our  company  has  a problem  we 
drill  into  it.  We  understand  all  of  the  crit- 
ical components,  and  then  arrange  them 
in  the  correct  sequence  to  match  our  pri- 
orities (safety,  quality  and  production). 
So  this  is  a story  about  how  we  solved 
this  problem. 

During  a very  active  storm  season  I 
noticed  a power  company  crew  working 
on  a house  drop  that  had  been  hit  by  a 
tree.  Their  bucket  truck  was  insulated, 
the  outrigger  pads  were  insulated,  the 
pole  the  linesman  was  using  was  insulat- 
ed, and  he  also  had  an  orange  rubber 
insulated  upper  body  covering,  and 
orange  rubber  gloves  on.  His  personal 
protective  equipment  (PPE)  was  heavy 
duty  and  tools  were  all  fiberglass.  I was 
struck  by  the  huge  difference  of  tools 
and  PPE  a lineman  typically  uses  versus 
a residential  arborist. 

At  our  next  safety  committee  meeting, 
we  started  developing  a formal  protocol 
that  could  be  used  for  any  and  all  jobs  that 
involve  energized  lines.  The  result  was  a 
flow  chart  of  information  and  actions  that 
need  to  be  taken  for  any  situation  that 
involves  trees  and  energized  lines.  Success 
with  this  protocol  requires  involvement 
from  our  company’s  administration,  sales 
and  production  departments,  the  utility  and 
the  customer.  If  this  protocol  is  followed,  it 
practically  eliminates  the  possibility  of 
being  electrocuted. 

The  first  step  is  “recon.”  Correct  and 
accurate  information  must  be  captured  at 
the  site.  This  information  will  be  vitally 
important  to  the  success  of  the  initiative.  It 
includes  addresses  of  surrounding  homes, 
electric  pole  numbers,  and  the  approximate 
time  it  will  take  to  accomplish  the  work. 
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Next,  we  need  to  understand  the  techni- 
cal language  and  terms  that  our  local 
power  companies  use,  and  try  to  use  the 
same  terms,  since  we  are  going  to  need 
their  help.  We  learned  the  power  compa- 
nies’ terms  so  we  could  differentiate  and 
communicate  the  desired  service:  a power 
disconnect  (cut  the  power  but  leave  the  line 
up),  a line-drop  (physical  disconnection  of 
the  line  from  the  house),  or  a simple  de- 
energize (pull  the  fuse). 

We  also  had  to  understand  their  policies. 
This  paid  off  when  a power  company  field 
supervisor  once  tried  to  say  that,  since  we 
were  removing  a broken  limb  from  the  left 
side  of  a tree  that  was  50  feet  from  a high- 
voltage  (12kV)  line,  he  wasn’t  going  to 
de-energize  the  line.  However,  the  right 
side  of  the  tree  was  four  inches  from  the 
wire  (close  enough  for  the  wind  to  cause 
contact).  Was  this  just  an  oversight,  a mis- 
take - or  did  he  just  not  really  care?  We 
don’t  know,  but  our  extra  vigilance  paid 
off.  We  walked  away  from  this  work 
because  the  power  company  representative 
would  not  make  the  arrangements  neces- 
sary to  keep  our  crews  safe  and  compliant. 

We  have  had  numerous  examples  of  the 
power  company  employees  telling  us 
wrong  information,  and  asserting  that  we 
were  making  their  job  harder.  When  we 
respond  with,  “isn’t  this  a safer  way  to  go,” 
they  quickly  respond  with  the  company 
line  that,  “safety  is  always  our  priority.” 
While  that  may  be  true,  I contend  that  it’s 
just  not  always  arborist  safety  that’s  on  the 
top  of  their  minds. 

Our  salesmen  knew  making  these 
changes  was  going  to  add  a huge  challenge 
to  their  workload.  However  they  rose  to 
the  challenge.  We  work  in  high-density 
areas  that  are  often  webbed  with  overhead 
lines.  Coordinating  with  customers,  power 
companies,  and  the  weather  is  hard  work. 
We  soon  began  to  apply  a line-disconnect 
fee  that  gets  billed  to  these  jobs.  We  were 
surprised  that  most  customers  actually 
appreciated  the  fact  that  we  were  doing  the 
right  thing  and  had  no  issue  with  paying 
for  this  service.  Some  customers  have  even 
gone  with  us  because  we  are  the  only  com- 
pany doing  this.  The  customers  who  don’t 
care  or  object  to  this  practice,  we  choose 
not  to  do  business  with. 

Our  company’s  administrative  staff  calls 
in  the  service  requests  for  the  utilities  and 


The  linesman  showed 
him  where  the  old  house 
drop  had  rubbed  so 
much  on  the  maple  limbs 
that  it  had  worn  through 
the  plastic  coating.  The 
tree  would  have  been 
energized  had  we  not 
called  for  the  utility  dis- 
connect. 

keeps  the  sales  arborists  informed  of  the 
service  dates.  As  part  of  our  protocol,  we 
also  check  in  with  the  utility  the  day 
before,  and  the  morning  of,  each  service 
date.  We  also  always  have  a scheduling 
back-up  plan  in  case  the  utility  has  an 
emergency  and  has  to  cancel. 
Occasionally,  our  administrative  staff  is 
told  the  wrong  information.  We  now  also 
know  the  utility  company  policies  well 
enough  so  that  we  can  correct  the  occa- 
sional misinformation. 

Our  production  force  appreciates  the  fact 
the  so  many  people  and  so  much  effort  is 
being  put  into  their  safety.  However,  they 
need  to  be  vigilant,  too.  They  must  under- 
stand the  entire  process  and  ensure  that  it 
doesn’t  break  down. 

On  one  occasion  after  requesting  a line- 
drop  (complete  disconnect  from  the 
house),  our  crew  called  in  and  said  the 
power  company  employee  wasn’t  going  to 
take  the  line  down.  He  thought  that  since 
the  power  line  was  “only  running  through 
a holly”  he  would  just  perform  the  tree 
work.  We  scrambled  an  arborist  out  to  the 
property  to  make  sure  the  holly  didn’t  get 
“utility  pruned.”  After  a call  to  his  boss,  he 
understood  that  we  know  the  utility  com- 
pany’s policies,  and  he  reluctantly 
complied  with  our  request.  Our  crew  did 
the  work  in  a safe  environment,  the  holly 
looked  great,  the  customer  was  without 
power  for  30  minutes  and  the  power  com- 
pany restrung  the  line  when  we  were  done. 

After  almost  a year  of  this  effort-inten- 
sive protocol,  we  got  a huge  payoff.  A 
front-yard  maple  pruning  job  dictated  we 
perform  a line-drop.  The  power  company 


came  out,  disconnected  the  line  from  the 
house,  we  performed  the  work,  and  upon 
completion  the  crew  called  the  linesman 
directly  to  perform  the  reconnect.  The 
sales  arborist  drove  by  later  in  the  day  to 
do  visual  check  on  the  completed  work  and 
noticed  that  the  electric  company  was 
replacing  the  line.  He  stopped  to  inquire 
why.  The  linesman  showed  him  where  the 
old  house  drop  had  rubbed  so  much  on  the 
maple  limbs  that  it  had  worn  through  the 
plastic  coating.  The  tree  would  have  been 
energized  had  we  not  called  for  the  utility 
disconnect.  This  one  moment  gave  us  the 
tangible  and  absolute  proof  that  this  proto- 
col works. 

I encourage  you  ALL  to  develop  a sim- 
ilar Line  Disconnect  Protocol,  if  you 
don’t  already  have  one.  I will  make 
ours  available  through  our  website: 
www.rtectreecare.com. 

Andrew  Ross,  CTSP,  is  president  of 
RTEC  Treecare,  an  accredited  TCIA  mem- 
ber company  located  in  Falls  Church, 
Virginia,  and  a member  of  TCIA  s Board  of 
Directors.  A 
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Taking  part  in  the  2013  Legislative  Conference  in  Washington  were , from  left,  Steve  Marshall,  Davey  Tree;  Tom  Rogers,  Lewis  Tree;  Jack  Guffey,  Carolina  Tree;  Mark  Garvin,  TCIA  president 
and  CEO;  David  Fleischner,  Trees,  Inc.;  Peter  Sortwell,  Arborwell;  Andy  Felix,  Tree  Tech;  Phil  Chambers  Townsend  Tree;  Dan  Mellow ; Seacoast  Tree;  Randy  Owen,  Owen  Tree;  Peter 
Gerstenberger,  TCIA;  Andy  Ross,  RTEC;  Joel  Spies,  Rainbow  Treecare:  Art  Batson,  Lucas  Tree;  Jeff  Wilson,  Wachtel  Tree;  Ben  Tresselt  III,  Arborist  Enterprises;  Will  Maley,  Cedarlawn  Tree; 
Richard  Almstead,  Almstead  Tree;  Scott  Packard,  Wright  Tree;  and  Jim  Hines,  Nelson  Tree.  Missing  from  photo  were  Bill  Weber,  Arhorwear;  and  Michael  Galvin,  SavATree. 


Making  our  voices  heard 


The  last  week  of  July,  TCIA  mem- 
bers traveled  to  Washington  for  our 
biennial  Legislative  Day  on  the 
Hill.  Held  in  conjunction  with  PLANET, 
TCIA  members  fanned  out  across  the  capi- 
tal to  meet  with  legislators  on  key  industry 
0\ct  fq$  issues,  including:  OSH  A safe- 
^ ty  standards;  handing  for  tree 
planting;  seasonal  worker 
visas;  and  reducing  regulato- 
ry  burdens,  especially  with 
regard  to  the  Clean  Water  Act. 

In  all,  members  met  with  18  senators, 
representatives  and  their  staffers  on  behalf 
of  the  tree  care  industry. 

The  conference  keynote  speaker,  Ari 
Shapiro,  NPR’s  White  House  correspon- 
dent, gave  attendees  a behind-the-scenes 
and  up-to-the-minute  look  at  the  budget 
battles  in  Washington.  While  budget  battles 
and  other  national  issues  were  the  main 
topic  of  interest  on  Capitol  Hill,  TCIA 
members  did  have  the  opportunity  to  meet 
with  elected  officials  and  their  staff  on  tree 
care  related  issues. 

“It  was  great  to  see  people  from  so  many 
perspectives  come  together  around 
improving  tree  care  industry  safety  and 
regulation,”  says  Michael  Galvin,  director 


with  SavATree  Consulting  Group. 

Through  grassroots  efforts  in  the  states 
and  through  direct  action  by  TCIA’s  lobby- 
ists, staff  and  members,  your  industry’s 
trade  association  works  to  promote  the 
interests  of  commercial  and  utility  arbori- 
culture. We  lobby  for  two  primary  reasons: 
1)  to  protect  and  expand  your  markets,  and 


2)  to  reduce  your  cost  of  doing  business. 

“Meeting  key  legislators  who  can  make 
a positive  difference  in  our  livelihoods  was 
a powerful  experience,”  noted  Andy  Felix, 
president  of  Tree  Tech  Inc.  and  a TCIA 
Board  member. 

Thank  you  to  all  the  members  who  made 
the  trip  on  behalf  of  the  industry. 


Pictured  visiting  with  U.S.  Rep.  Joe  Wilson  (R-SC)  include,  from  left,  Michael  Galvin,  SavATree;  Jack  Guffey,  Carolina  Tree; 
Bill  Weber,  Arhorwear;  Rep.  Wilson;  Art  Batson,  Lucas  Tree;  Richard  Almstead,  Almstead  Tree;  Tom  Rogers,  Lewis  Tree;  and 
Jim  Hines,  Nelson  Tree. 
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Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 
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1-877-602-7267 
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COMMEMORATING  those  FALLEN  in 
the  CIVIL  WAR,  ONE  TREE  AT  TIME 


Living  Legacy  Project 
may  be  right  up  TCIAs 
Tree  Allee 

By  Tamsin  Venn 

One  tree  for  each  of  the  620,000 
soldiers  killed  in  the  Civil  War. 
That  is  the  mission  of  The  Living 
Legacy  Tree  Planting  Project  to  commem- 
orate the  150th  anniversary  of  the 
American  Civil  War,  currently  being  cele- 
brated. 

The  result  will  be  the  biggest  grande 
allee  of  trees  in  the  world,  stretching  180 
miles  on  the  Journey  Through  Hallowed 
Ground  National  Scenic  Byway,  which 
crosses  the  Mason  Dixon  line.  It  starts  at 
Thomas  Jefferson’s  homestead  in 
Charlottesville,  Virginia,  and  ends  at  the 
small  town  in  Pennsylvania  that  changed 
the  course  of  the  war. 

“As  you  turn  out  of  Monticello’s  drive- 
way, you  turn  onto  the  National  Scenic 
Byway,  and  travel  180  miles  north  to 


Gettysburg,  along  which  most  of  the  boys 
traveled  and  died.  Why  not  recognize  that 
we  could  plant  one  tree  for  each  of  the 
620,000  soldiers  killed,  almost  as  if  they 
were  soldiers  marching  up  from 
Monticello?”  says  Cate  Magennis  Wyatt, 
president  of  the  Journey  Through 
Hallowed  Ground  Partnership,  a non-prof- 
it four-state  partnership  that  has  created  the 
LLTPP. 

Each  tree  will  be  geotagged  with  infor- 
mation about  the  individual  solider 
represented  by  the  tree. 

“I  am  so  excited  about  this  project,”  says 
Peter  Hart,  owner  of  TCI  A member  Hart 
Tree  Preservation  in  Clear  Brook,  Va.,  and 
a certified  arborist. 

Hart’s  20-year-old  company  has  12 

Why  not  recognize  that 
we  could  plant  one  tree 
for  each  of  the  620,000 
soldiers  killed... 

Cate  Magennis  Wyatt 


Countryside  road  at  Oatlands  Historic  House  and  Gardens, 
near  Leesburg,  Virginia,  which  served  as  the  pilot  site  for 
the  Journey  Through  Hallowed  Ground  Partnership’s  Living 
Legacy  Tree  Planting  Project.  Trees  on  the  site  include 
red  oak,  red  bud,  red  maple  and  red  cedar. 

employees  and  specializes  in  tree  preserva- 
tion and  hazardous  tree  removal  for  the 
Virginia  Department  of  Transportation  as 
well  as  hundreds  of  residential  customers. 

“Here’s  the  thing,  with  TCIA  over  the 
years,  one  repeating  goal  you’ll  hear  is 
how  do  we  get  the  public  involved  in  trees? 
And  when  I started  learning  about  this 
project,  I thought  this  is  right  up  our  alley. 
We’re  the  tree  people,”  says  Hart,  long- 
time TCIA  member  and  an  arborist  since 
age  19.  “TCIA’s  membership  needs  to 
know  about  this.  This  is  the  largest  memo- 
rial planting  of  trees  ever,  and  who  should 
be  involved  with  this  but  the  tree  people?” 
adds  Hart. 

Hart  lives  near  Route  15,  the  scenic 
byway  that  traverses  north/south  right  by 
many  of  the  Civil  War’s  most  famous  bat- 
tlefields - Harpers  Ferry,  Manassas, 
Antietam,  Gettysburg,  and  Appomattox. 
The  byway  also  includes  30  historic  com- 
munities. Many  of  the  soldiers  who  died  in 
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the  Civil  War  did  so  on  this  corridor. 

“We’ve  already  planted  trees,  and  we 
have  a ways  to  go.  With  620,000  trees,  it  is 
very  doable.  But  when  you  think  of  a $100 
donation  per  tree,  it’s  not  that  much  to 
give,  and  I think  if  we  break  it  down 
through  different  groups  and  organiza- 
tions, it  will  work,”  he  says. 

He  notes  by  contrast  that  in  the  1930s 
the  federal  government  planted  220  mil- 
lion trees  over  seven  years  as  part  of  the 
Great  Plains  Shelterbelt  to  control  soil  ero- 
sion and  drought  in  response  to  the  Dust 
Bowl.  “That  is  355  times  bigger  than  this 
project,”  Hart  notes. 

Individuals,  businesses,  schools  and 
community  groups  from  around  the  world 
can  contribute  to  this  project,  from  a $100 
online  tree  donation  to  a corporate  spon- 
sorship. 

Organizers  will  geo-tag  each  tree  to 
allow  smartphone  users  to  access  informa- 
tion about  the  fallen  soldier  it  was  planted 
to  commemorate.  Also  available  via  the  tag 
is  access  to  data  about  the  type  of  tree,  its 
source,  age,  and  any  disease  history,  soil 
requirements,  etc. 

“These  landscape  companies 
are  working  on  an  overall  design. 

These  aren’t  just  trees  stuck  on 
the  side  of  the  road,  they  are 
groups  of  trees.  They’ve  picked 
wonderful  trees  that  are  indige- 
nous to  the  country.  You’re  almost 
going  to  be  entering  a 180-mile 
park.  All  of  these  counties  have 
agreed  to  be  completely  behind 
this,  so  this  isn’t  just  one  little 
group  doing  it  on  its  own.  I’m 
really  amazed  at  the  synergy  com- 
ing out  of  this,”  Hart  says. 

Hart  personally  will  dedicate 
trees  in  memory  of  his  two  great 
grandfathers,  both  of  whom 
fought  at  Gettysburg  in  the  20th 
Infantry  of  Maine  at  Little 
Roundtop. 

In  a “witness  tree”  project,  Hart 
has  also  identified  and  is  keen  to 
help  preserve  trees  that  were  alive 
during  the  war  in  the  years  1861- 
65. 

The  protocol  for  preservation  is 
to  redirect  foot  traffic,  do  soil  aer- 
ation, root  growth  stimulus,  and 
mulching  to  “help  ensure  the  tree 


TCI  A member  Peter  Hart  caring  for  one  of  Oatlands ’ historic  northern  red  oaks.  The  former  Virginia  estate  has  a beautiful 
pallet  of  trees  and  served  as  the  pilot  site  for  the  Journey  Through  Hallowed  Ground  Partnership's  Living  Legacy  Project. 


will  be  here  in  a 100  years.  Trees  can  live 
a lot  longer  if  they’re  not  subject  to  artifi- 
cial impact  of  man  being  around,”  he  says. 

Hart  likes  to  quote  John  Muir:  “We  all 
travel  the  Milky  Way  together,  trees  and 
men,”  and  notes  enthusiastically  that  with 


Orange 


Monticello 

(Chartottsville) 

VIRGINIA 


The  Living  Legacy  Tree  Planting  Project  will  consist  of  an  allee  of  trees  stretching  180 
miles  on  a National  Scenic  Byway  from  Monticello  north  to  Gettysburg. 


the  Living  Legacy  Tree  Planting  Project, 
“we  are  actually  doing  this.” 

The  original  vision  behind  LLTPP 
belongs  to  Wyatt,  former  Secretary  of 
Commerce  and  Trade  for  the  state  of 
Virginia.  It  was  Wyatt’s  brainstorm  to  plant 
trees  for  the  commemorative  proj- 
ect to  create  a truly  living  legacy 
project  on  hallowed  ground. 

“Sadly,  there’s  still  quite  a lot  of 
healing  that  has  to  happen,”  she 
says,  “in  an  area  that  houses  the 
greatest  concentration  of  Civil  War 
battlefields  in  the  country. 
Communities  and  families  still 
need  additional  healing  for  the 
Civil  War  to  be  brought  to  a 
close.”  Trees  will  be  dedicated  to 
Union,  Confederate  and  African- 
American  soldiers. 

Response  has  been  overwhelm- 
ingly enthusiastic,  she  says.  All  the 
mayors  and  county  commissioners 
and  others  who  have  been  invited 
to  create  the  Living  Legacy 
Project  all  responded  with,  “We 
don’t  want  another  flagpole,  we 
don’t  want  another  monument. 
Can  we  do  something  bigger  than 
any  one  of  us  together  could  do 
alone  and  truly  create  a legacy 
project?”  says  Wyatt. 

“Every  town  council  voted  to  be 
part  of  this,”  she  adds.  The  project 
raised  funds,  and  brought  in  top 
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Students  from  Hartford  Memorial  Middle  School  in  Hartford,  Vermont,  plant  trees  during  the  Journey  Through  Hallowed 
Ground  Partnership  s Living  Legacy  Ceremony  May  21, 2013,  in  Gettysburg,  Pa.  The  students  planted  trees  in  memory  of 
Civil  War  dead  from  Vermont.  Photo  courtesy  of  Shane  Dunlap,  The  Evening  Sun. 


landscape  architects,  arborists  and  trans- 
portation engineers  to  do  the  hard  part  of 
designing  and  (planning)  actual  planting 
scenarios,”  she  says.  Estimated  completion 
cost  is  $65  million. 

Rhodeside  & Hartwell  Company,  a plan- 
ning, urban  design,  and  landscape 
architecture  firm  based  in  Alexandria,  Va., 
won  the  national  competition  to  create  the 
master  plan.  Virginia’s  Department  of 
Forestry’s  Terry  Lasher  helped  select  the 
right  trees  and  soils,  and  Virginia’s 
Department  of  Transportation’s  Bill  Cutler 
oversaw  transportation  and  tree  safety  con- 
cerns on  the  Route  15  corridor. 

“While  in  theory  it  sounds  like  an  ele- 
gant and  appropriate  way  to  commemorate 
those  young  boys,  in  practice  this  is  a road 


that  changes  - from  heavily  forested  rural 
roads,  to  historic  streets,  to  four  lanes,  to 
six  lanes  - so  what  are  the  plant  materials? 
What  is  the  plant  design  so,  as  you  pass 
along  this  corridor,  you  can  recognize 
growth  of  the  plantings  for  the  significance 
for  which  they  represent?”  says  Wyatt. 

“If  you  do  the  math,  620,000  trees 
means  a tree  every  10  feet.  We  realized 
from  the  very  beginning,  that  we  were  not 
going  to  be  taking  down  trees,  that  we 
would  be  planting  groves.  Our  pilot  project 
planting  has  done  that,  where  people  can 
sit  and  enjoy  the  beauty  of  the  trees  and 
contemplate  what  they  represent,”  she 
says. 

Phase  One  kicked  off  in  November  2012 
with  3,312  trees  planted  from  Oatlands 


Historic  House  and  Gardens,  near 
Leesburg,  Va.,  to  Gilbert’s  Comer,  Va.,  five 
miles  south.  Officials  dedicated  the  first 
tree  planted,  a 15-foot  red  October  glory 
maple,  in  a pasture  at  Oatlands  to  an 
unknown  soldier.  Some  50  percent  of  those 
who  died  in  the  Civil  War  remain 
unknown.  A brass  disc  hung  from  the  trunk 
honored  the  soldier  with  Tree  A-0001 . Two 
other  pilot  programs  are  also  underway, 
one  in  Gettysburg,  and  one  in  the  town  of 
Haymarket,  Va.,  in  Prince  William  County. 

LLTPP  also  lends  itself  to  a service 
learning  project,  Wyatt  points  out,  where 
students  can  research  those  in  their  com- 
munity who  fought  and  died,  and  plant  a 
tree  in  their  honor.  JTHG  piloted  a pro- 
gram in  Hartford,  Vermont,  where  students 
study  the  stories  of  boys  and  men  from 
Hartford  and  throughout  Vermont,  who 
fought  at  the  Battle  of  Gettysburg.  Last 
May,  the  students  went  down  to 
Gettysburg  and  visited  Seminary  Ridge 
where  so  many  died  and  actually  saw  what 
is  termed  a “witness  tree,”  in  this  case  an 
elm,  that  was  alive  during  the  Civil  War. 

Wyatt  notes  the  immensity  of  the  proj- 
ect, but  gives  a great  deal  of  credit  to 
Denise  Harris,  director  of  the  JTHG 
National  Scenic  Byway.  Harris  has  more 
than  20  years  of  planning  experience  and  is 
a certified  planner  with  the  Virginia 
Planning  Association,  and  works  with  state 
foresters,  arborists,  etc. 

“We  are  in  a planning  process  where 
we’re  getting  the  master  plan  in  place,  pilot 
projects  where  planting  is  occurring,  and 
working  with  special  sites  that  keep  pop- 
ping up  along  the  corridor.  Each  site  is 
unique,”  says  Harris. 

Plantings  will  take  place  in  a “context 
sensitive  way,”  determined  by  site  location 
and  ownership. 

Harris  gives  several  examples.  The  over- 
all idea  is  for  travelers  to  be  guided  by  a red 
color  palette  in  each  of  the  four  seasons: 
redbud  for  spring,  red  oak  for  summer,  red 
maple  for  fall,  and  red  cedar  and  red  twig 
dogwood  for  winter.  A secondary  palette, 
including  canopy  and  understory  trees, 
evergreens,  shrubs,  and  ground  coverings, 
will  also  feature  red  as  a predominant  color, 
with  plantings  including  black  gum  trees, 
sassafras,  and  winterberry. 

One  project,  in  which  LLTPP  is  working 
with  the  department  of  transportation,  is 
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located  where  the  National  Scenic  Byway 
crosses  over  the  interstate,  according  to 
Harris.  Another  is  in  an  area  of  historical 
significance,  at  Oatlands,  where  organizers 
planted  trees  to  help  shield  the  historical 
landscape  from  encroaching  development. 
Streetscaping  in  historic  downtown 
Leesburg,  Va.,  is  another  example.  Also,  as 
part  of  the  Chesapeake  Bay  Watershed,  all 
four  partner  states  are  required  by  the  EPA 
to  participate  in  nitrogen  reduction,  and 
planting  trees  is  one  way  for  states  to 
receive  credit  for  doing  that,  according  to 
Harris. 

“Some  areas  will  have  plantings  all 
along  the  right  of  way,  some  will  be  allees, 
or  in  groves  or  copses,  with  a variation  of 
plantings  along  the  national  scenic  byway. 
Each  location  will  have  significance  to  a 
general  area,  but  be  specific  to  the  individ- 
uals. It’s  really  about  trying  to  honor  each 
individual,”  says  Harris. 

Another  aim  of  the  project  is  to  restore  a 
sense  of  a rural  landscape  to  the  increasing 
commercialization  of  the  area. 

“We  would  welcome  the  support  of  the 
tree  care  industry  in  any  form  that  would 


The  first  Living  Legacy  Medal [ a brass  disc  with  Tree  A- 
0001 , hangs  from  the  trunk  honoring  an  unknown  soldier. 

be  possible,  helping  us  with  planting, 
securing  the  trees,  planning,”  says  Wyatt, 
and  she  urges  TCIA  companies  to  contact 
her  office. 

“A  lot  of  healing  has  to  happen,  50  per- 
cent died  anonymously,  and  the  family  had 
no  way  of  grieving  or  honoring  them,”  she 


adds.  “This  has  to  be  done,  and  in  doing 
this  we  beautify  this  historic  area  while  we 
appropriately  honor  those  people  who  gave 
‘the  last  full  measure’  without  judgment. 
It’s  a very  tragic  part  of  our  history;  we 
haven’t  appropriately  honored  those  peo- 
ple who  have  died,”  she  says,  adding,  “The 
tree  is  a healing  way  of  moving  forward  for 
so  many.” 

LLTPP  hopes  to  complete  the  plantings 
within  in  the  next  few  years.  The  150th 
Civil  War  commemoration  runs  through 
2015. 

“It’s  very  ambitious,  I know,”  Wyatt 
says.  “But  those  boys  fighting  didn’t  have 
a choice,  they  didn’t  get  to  draw  things  out 
and  reschedule,  and  I think  we  have  to  do 
this  now.” 

For  more  information,  visit 
www.HallowedGround.org  or  call  (540) 
882-4929.  The  Journey  Through 
Hallowed  Ground  Partnership  and  the 
Living  Legacy  Tree  Planting  Project  will 
also  have  a booth  on  the  show  floor  of 
this  years  TCI  EXPO  in  Charlotte, 
North  Carolina.  ^ 
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L7_/_r  L l ^ l L i_  Lots  of  Ways 

While  NAA  Grew  in  Membership  and  Influence 


By  David  Rattigan 

Peter  Gerstenberger  was  like  a lot  of 
young  tree  workers  in  the  late 
1970s.  He  had  gone  to  college  with 
the  idea  of  being  a forest  ranger,  and  taken 
a summer  job  with  a small,  family-owned 
tree  care  company,  where  he  learned  that 
he  enjoyed  the  work. 

“At  the  time  I was  introduced  to  arbori- 
culture, I had  no  idea  that  such  a profession 
existed,”  he  recalls.  “I  saw  a classified  ad 
that  said  I could  work  outside  and  work  on 
trees.  I had  no  idea  what  I was  getting  into.” 

He  entered  the  profession  after  college, 
and  went  back  to  graduate  school  in  1981- 
1983  for  a master  of  science  degree  in 
plant  pathology  at  Iowa  State  University. 

“I  saw  the  disconnect  between  the  ivory 
towers  and  the  people  working  in  the  field, 
and  decided  to  get  more  education  and  ulti- 
mately to  get  myself  into  an  education 


position,”  says  Gerstenberger,  who  soon 
became  staff  arborist  for  the  National 
Arborist  Association,  now  TCIA,  and  29 
years  later  is  senior  advisor  for  safety  com- 
pliance and  standards  for  the  association. 

These  were  reflective  of  several  trends 
happening  in  the  tree  care  industry  in  the 
early  1980s.  The  decades-long  fight 
against  Dutch  elm  disease  had  created 
more  tree-removal  work,  and  illustrated 
both  the  need  for  more  study  and  an  appre- 
ciation of  trees  in  urban  and  semi-urban 
environments.  That  created  more  educa- 
tional opportunities,  and  more  grant 
money  to  fund  it. 

“On  one  side,  it  sparked  the  growth  of  an 
industry  in  general,  but  on  the  other  side,  it 
fueled  a lot  of  research  into  arboriculture,” 
Gerstenberger  recalls.  “So  it  served  as  a 
catalyst  for  research  at  the  university  level. 
Thirdly,  it  galvanized  public  attention  and 
appreciation  for  the  urban  forest  and  for 


Can  you  name  all  the  images  above?  If  not,  see  the  IDs  at 
the  end  of  this  article. 

trees  in  general.  Before  that,  I think  people 
tended  to  take  trees  for  granted,  and  then 
all  of  a sudden  we  lost  a huge  resource  and 
it  made  a drastic  difference.  There  was  a 
lot  more  social,  public  support  for  the  care 
of  individual  trees,  and  also  increased  con- 
cern for  the  urban  forest.” 

Before  the  days  of  Google,  most  tree  care 
companies  existed  on  their  own,  with  limit- 
ed to  no  interaction  and  sharing  of 
information  with  other  professionals.  But 
the  public  concern  over  losing  the  resource 
provided  the  opportunity  for  more  profes- 
sional forums  and  the  exchange  of 
information.  Gerstenberger  shifted  his  focus 
with  the  intention  of  transmitting  more 
knowledge  to  the  people  who  needed  it. 

In  1985,  he  joined  the  NAA,  which  itself 
was  undergoing  changes.  When 
Gerstenberger  joined, 

o o o o 
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there  was  a four-person  staff  and  the  mem- 
bership was  approximately  400.  That  was  a 
small  increase  from  the  338  total  members 
(287  active,  28  associate,  23  privileged)  in 
the  decade’s  first  year,  but  by  the  end  of  the 
decade,  that  number  had  boomed;  mem- 
bership grew  to  1,043  (930  active,  80 
associate,  33  privileged)  and  it  would  con- 
tinue to  grow  into  the  ’90s. 

By  that  time,  the  association  had  moved 
its  office  from  Long  Island,  New  York,  to 
the  Bedford-Amherst  area  of  New 
Hampshire,  near  Manchester,  the  largest 
city  in  the  state.  Starting  in  1980,  it  would 
outgrow  its  office  space  a couple  of  times. 

“First  we  were  over  a dentist,  then  we 
were  over  a bank,  then  we  replaced  a drug 
store,”  recalls  Pat  Felix,  wife  of  Robert 
Felix  (NAA  executive  secretary  from  1974 
until  his  death  in  1996)  and  NAA  adminis- 
trative assistant.  “We  kept  growing  and 
growing.  In  the  ’80s,  we  were  moving  a 
lot.” 

The  association  was  growing  in  other 
ways  as  well,  expanding  its  programs, 
gaining  influence,  and  facing  major  chal- 
lenges from  its  own  government.  The  latter 
came  in  the  form  of  increased  federal  reg- 
ulation and  oversight  from  different 
agencies,  including  the  Environmental 
Protection  Agency,  the  Federal  Motor 

This  is  the  sixth  installment  of  a 
monthly  series  on  the  75-year  history 
of  TCI  A and  the  state  of  the  tree  care 
industry  during  those  years.  Previous 
installments  and  the  issue  they  ran 
include: 

Part  1:  “Tree  Care  Prior  to  the  Founding  of 
TCIA,”  April  2013 

Part  2:  “The  Birth  of  an  Association,  the  War, 
and  the  Post  War  Boom,  ” May  2013 
Part  3:  “The  1950s  - An  Industry  Booms,  and 
the  Rise  of  the  Machines,  ” June  2013 
Part  4:  “The  1960s  - A Green  Industry  Goes 
Through  a Psychedelic  Decade,  ” July 
2013 

Part  5:  “The  70s:  A Time  of  Change  For  the 
Science  of  Tree  Care,  the  Equipment ; 
the  Country  and  the  NAA, " August  2013 

The  series  will  culminate  with  the 
November  TCI  EXPO  show  issue  and 
our  75th  anniversary  celebration  and 
museum  at  TCI  EXPO  2013  in 
Charlotte,  also  in  November. 

J 


Carrier  Safety  Administration,  the 
Occupational  Health  and  Safety 
Administration,  and  others.  By  the  end  of 
the  decade,  the  NAA  had  solidified  its 
position  as  a leader  of,  and  champion  for, 
the  tree  care  industry. 

Big  things 

The  1980s  was  a decade  of  big  hair  and 
thick  shoulder  pads.  Cable  television 
became  more  accessible,  MTV  launched  in 
1981,  and  the  keyboard  synthesizer  and 
drum  machine  became  to  music  what  the 
bucket  truck  and  chipper  were  to  the  tree 
care  industry.  Thriller  became  the  most 
popular  album  of  all  time,  and  Michael 
Jackson  became  the  decade’s  most  popular 
icon  - more  popular  even  than  the  Rubik’s 
Cube  or  the  Members  Only  jacket. 

There  were  other  big  things  happening 
in  the  decade.  Seizing  on  the  gains  of  the 
previous  decades,  women  would  take  a 
greater  role  in  the  workplace.  It  was  an  era 
of  political  correctness,  the  start  of  the 
AIDS  pandemic,  and  growing  concerns 
about  nuclear  power  - spurred  by  a near 
meltdown  at  Three  Mile  Island  in 
Pennsylvania  in  1979  and  the  catastrophic 
accident  in  Chernobyl  in  1986. 
Wrestlemania  made  its  debut,  the  Boston 
Celtics’  Larry  Bird  and  Los  Angeles 
Lakers’  Magic  Johnson  were  at  the  center 
of  an  East  Coast- West  Coast  rivalry  that 
helped  make  the  NBA  even  more  popular, 
Edmonton’s  Wayne  Gretsky  re-wrote  the 
NHL  record  books,  and  a 20-year-old 
named  Mike  Tyson  became  the  world’s 
youngest  heavyweight  champ. 

The  trend  of  movie  blockbusters  that 
started  with  Jaws  in  1975  continued  with 
E.T.  the  Extra  Terrestrial,  Star  Wars, 
Raiders  of  the  Lost  Ark,  Back  to  the 
Future,  Batman,  and  several  others.  At  the 
end  of  the  decade,  in  1989,  a television 
show  called  Seinfeld  made  its  debut,  and 
became  one  of  the  most  popular  ever. 

In  short,  there  were  a lot  of  things  hap- 
pening. 

In  1980,  the  U.S.  Forest  Service  was  cel- 
ebrating its  75th  birthday  by  asking  the 
public  to  plant  a tree  to  mark  special  events 
such  as  birthdays  or  other  milestones.  The 
economy  was  weak,  but  commercial  tree 
care  was  gaining  a reputation  for  being 
recession  proof.  A May  1980  article  in 
“NAA  Arbor  Action,”  the  association’s 


NAA’s  Executive  Secretary  Bob  Felix  in  Washington,  D.C., 
in  the  1980s,  busy  on  the  advocacy  front  representing  the 
industry  with  the  federal  government. 

newsletter  of  the  day,  reported  that  a tele- 
phone survey  of  members  found  that  while 
companies  in  some  regions  were  strug- 
gling, the  state  of  the  industry  was 
generally  good  “from  Maine  to  Florida  and 
west  to  the  Pacific.” 

Association  literature  from  early  in  the 


In  1986,  NAA  members  pruned  trees  on  Liberty  Island  in 
preparation  for  for  the  100th  anniversary  of  the  dedica- 
tion of  the  Statue  of  Liberty. 
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Eric  H.  Haupt  Sr.,  president  of  NAA  in  1982,  and  an 
unidentified  tree  lover  dedicate  a plaque  at  Audubon 
Park,  New  Orleans,  Louisiana. 

decade  dealt  with  business  conditions,  con- 
cerns over  government  regulation,  and  a 
new  practice  called  “Integrated  Pest 
Management,”  which  would  become  stan- 
dard. 

In  his  February  1980  report  to  member- 
ship, Robert  Felix  called  1979  “one  of  the 
most  productive  years  that  the  National 
Arborist  Association  has  ever  experi- 
enced,” with  more  programming,  more 
participation,  and  greater  interest  in  associ- 
ation activities.  “In  summary,”  he  wrote, 
“it  is  quite  evident  that  the  National 
Arborist  Association  is  the  leading  influ- 
ence in  arboriculture  today.” 

One  area  of  concern  early  in  the  decade 
was  the  development  of  membership,  which 
Felix  termed  “very  disappointing”  in  an 
“NAA  Arbor  Action”  report  reviewing  the 
decade’s  first  year.  Only  28  applications  for 


Bob  Felix,  left,  and  Ed  Irish  at  the  NAA  meeting  in 
Monterey  in  1986. 


membership  were  received  in  1980,  nine 
fewer  than  the  year  before,  and  the  total 
membership  of  the  association  was  238  - 
the  same  as  it  had  been  in  1979. 

“This  minimal  growth  is  countered  by  the 
strength  and  support  of  the  membership,” 
Felix  wrote.  “Over  30  member  firms  volun- 
tarily raised  their  dues  last  year  and  almost 
every  resignation  is  from  a firm  that  is  going 
out  of  business.  However,  it  would  seem 
that  we  should  receive  more  applications.” 

One  issue  identified  by  Felix  was  a 
membership  approval  process  that  he 
termed  “very  discriminating.”  It  would  be 
dealt  with  and  changed  later  in  the  decade, 
paving  the  way  for  more  growth. 

Education  and  advocacy 

For  many  association  members,  the  abil- 
ity to  share  information  at  annual  meetings 
and  seminars  was  a valuable  way  to  devel- 
op strategy  and  knowledge. 

“I  can  remember  being  a sponge  from 
people  like  Art  Batson,  and  Bob  Bartlett, 
and  John  Hendricksen,  and  Robbie 
Nelson,”  says  Rusty  Girouard,  business 
manager  and  co-owner  of  Madison  Tree 
Care  & Landscaping,  Inc.  of  Milford,  Ohio 
(then  called  Madison  Tree  Service),  nam- 
ing off  some  of  the  heads  of  top  companies 
of  that  era.  Girouard,  who  had  a corporate 
business  background  when  she  joined  her 
family  tree  business,  was  one  of  a handful 
of  women  making  inroads  in  the  male- 
dominated  industry. 

“The  NAA  was  really  the  premier  organ- 
ization for  arborists,  and  at  that  point  I 
thought  it  would  be  beneficial  to  join  and 
leam  from  others,”  says  Arthur  Batson,  Jr., 
president  of  Lucas  Tree  in  Falmouth, 
Maine,  who  joined  the  association  in  1980. 
“People  were  always  a little  more  secretive 
if  you  were  talking  to  somebody  who  was 
a close  competitor,  but  if  you  were  talking 
to  somebody  who  was  several  states  away 
or  the  other  side  of  the  country,  it  was  easy 
to  talk  and  feel  comfortable.  So,  people 
were  willing  to  exchange  their  views  and 
ideas,  and  things  that  were  going  well  for 
them,  and  you  could  leam  from  them.” 

NAA’s  educational  programming  was 
expanded,  with  a revised  “home  study  pro- 
gram,” slide/cassette  programs,  and  more 
field  training  programs  that  focused  on 
topics  ranging  from  pmning  methods  to 
climbing  to  safety  violations.  Ed  Irish, 


chairman  of  the  education  committee, 
noted  that  the  sales  of  300  revised  home 
study  programs  in  1980  brought  in  50  per- 
cent more  income  than  in  any  previous 
year,  and  that  over  11  years,  gross  sales 
totaled  $326,000.  That  trend  would  contin- 
ue through  the  decade. 

“There  were  slide/cassette  programs,  and 
(late  in  the  decade)  videos,”  says  Pat  Felix, 
who  notes  that  the  Electrical  Hazard 
Awareness  Program  (EHAP)  was  particu- 
larly popular.  There  was  an  emphasis  on 
teaching  not  just  the  tree  care  side,  but  also 
the  business  side.  “One  of  the  things  Bob 
always  said  was  that  he  wanted  to  make  tree 
men  (into)  businessmen,  because  they  were 
good  tree  men,  but  lousy  businessmen.” 

“By  today’s  standards,  things  were  real- 
ly quite  primitive,”  admits  Dennis  Ryan,  a 
professor  at  University  of  Massachusetts, 
which  includes  the  Stockbridge  School  of 
Agriculture,  and  who  rewrote  the  900-page 
home  study  program  during  1979-1980. 
“We  did  that  whole  home  study  program 
on  an  IBM  Selectric  typewriter.” 

Ryan  ran  seminars  all  over  the  country. 
“A  local  company  would  supply  a truck 
and  a chipper  and  a foreman,  and  I would 
fly  in  on  a Monday  night,  and  we  would 
run  programs  Tuesday,  Thursday  and 
Friday,  usually,  and  I’d  fly  home  Friday 
night,”  says  Ryan.  “A  lot  of  guys  who  are 
now  managers  of  companies  went  through 
those  programs  30,  35  years  ago.  That  was 

What  Things  Cost  in  the  ’80s 

1980  began  with  13.5  percent  inflation  but 
unemployment  was  only  5.8  percent.  By  1989, 
inflation  had  calmed  down  to  4.6  percent  and 
unemployment  dropped  to  4.6  percent. 

Although  average  income  rose  from  $19,110 
to  $27,210,  it  was  barely  keeping  pace  with 
the  rising  cost  of  almost  everything. 

The  new  house  that  sold  for  $68,714  was 
flipped  for  $120,000  in  1989. 

The  car  in  the  driveway  that  cost  $7,210  more 
than  doubled  by  1989,  to  $15,400. 

Gasoline  actually  went  down  a little  over  the 
decade,  from  $1.19  to  $0.97  per  gallon. 

A first-class  stamp  went  from  15  cents  to  25 
cents.  Milk  from  $1.70  gallon  to  $2.34. 

Through  the  decade,  you’d  get  change  back 
from  a dollar  for  a dozen  eggs. 

The  Dow  began  1980  at  1,000  and  hit  a high  of 
2,791  in  1989. 

Researched  and  complied  by  Donald  F.  Blair 
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really  when  the  NAA  took  off  in  the  edu- 
cation area.” 

In  the  late  1980s,  the  association  began 
making  training  videos,  filmed  in  New 
Hampshire. 

“If  you  look  at  those  old  videos,  Bob 
Felix  shows  up  in  every  one,”  Ryan  says. 
“He  kind  of  thought  of  himself  as  Alfred 
Hitchcock.  If  you  watch,  he’ll  be  in  the  car 
driving  by  (or  in  some  other  background 
shot).  We  gave  him  a director’s  chair  with 
‘Cecil  B.  DeFelix’  stenciled  on  the  back.” 

One  focus  of  the  education  was  the 
result  of  something  that  also  kept  the  asso- 
ciation busy  on  the  advocacy  front, 
representing  its  industry  with  the  federal 
government,  which  was  regulating  many 
aspects  of  tree  work.  Members  also  had  to 
also  deal  with  state  regulations  that 
changed  the  way  they  did  business,  with 
environmental  concerns  that  eliminated  the 
large-scale  spraying  that  had  been  the 
norm  since  the  late  1940s.  Integrated  Pest 
Management  called  on  the  arborist  to  use  a 
variety  of  alternative  treatments  intended 
to  deal  with  specific  issues,  with  minimal 
environmental  impact. 

Education  led  to  innovation,  and  it  also 
led  to  sales.  There  was  more  call  for  semi- 
nars, NAA-sponsored  and  otherwise,  and 
those  educational  presentations  also  bene- 
fited companies  selling  products  or 
services.  California-based  arborist  Donald 
F.  Blair  was  a leading  trainer,  and  he 
recalls  that  as  the  economy  boomed,  so  did 
demand  all  over  the  world. 

One  innovative  company  to  benefit  from 
more  arborist  education,  and  from  the 
tenor  of  the  times,  was  the  Mauget 
Company  of  Arcadia,  California,  which 
had  developed  an  injection  system  that  was 
uniquely  effective  at  delivering  pesticide 
or  other  treatments  through  the  tree’s  vas- 
cular system. 

“If  you  couldn’t  attack  the  tree  from  the 
outside,  you  could  use  something  like 
Mauget  or  some  other  injection  system  to 
attack  it  from  inside,”  recalls  Blair.  The 
NAA  hosted  symposiums  where  the 
method  was  explained,  and  studied  the 
results  of  injection  use. 

“Our  hallmark  of  marketing  our  prod- 
ucts was  through  education,”  says  Nate 
Dodds,  Mauget  president  and  whose 
father,  Dale,  co-founded  the  company. 
Business-boomed  during  the  1980s,  as 


Green  industry  leaders  in  the  1980s  included,  from  left,  John  Shaw,  ALCA;  Allan  Shulder,  PGMS;  Robert  Felix,  NAA;  and  Robert 
Lederer,  AAN. 


“our  name  was  becoming  more  associated 
with  qualified  research,  and  qualified 
researchers,”  says  Dodds,  whose  company 
collaborated  with  the  U.S.  Forest  Service 
on  a study  of  the  impact  of  the  technique 
on  trees,  which  concluded  that  it  was  a 
viable  treatment  option. 

Other  beneficiaries  of  seminars  were  the 
lowering  device  and  rigging  block  manu- 
factured by  Ed  Hobbs’  Bry-Dan 
Corporation  and  distributed  by  Don  Blair’s 
Sierra  Moreno  Mercantile  Company,  Inc. 


In  the  1980s,  environmental  concerns  led  to  the  near 
elimination  of  large-scale  spraying  that  had  been  the 
norm  since  the  late  1940s. 


“It  completely  revolutionized  the  way 
we  took  trees  down,”  Blair  says.  “We  had 
a lot  more  control,  precise  control,  over 
what  we  had  before.” 

Another  piece  of  equipment  also  became 
hugely  popular.  Morbark  introduced  the 
self- feeding  disk  brush  chipper  in  1979, 
and  by  the  ’80s  the  disk  chipper  became 
one  of  the  most  popular  tools  in  commer- 
cial tree  care. 

“Let’s  say  you  had  an  efficient  three- 
man  crew  with  a drum  chipper,”  Blair  says. 
“When  the  disk  chipper  came  along, 
because  it  was  self- feeding  - that  once  you 
stuck  a log  in  it,  it  took  care  of  it  while  you 
went  and  got  another  piece  - a lot  of  com- 
panies were  able  to  maintain  the  same 
output  by  putting  only  two  people  on.” 

A court  challenge 

The  association  was  also  busy  with  gov- 
ernment advocacy,  including  challenging 
OSHA  in  court  in  1983.  Partnering  with 
the  Forging  Industry,  the  NAA  sued 
OSHA,  arguing  against  a change  in  regula- 
tions requiring  employers  to  provide 
annual  hearing  tests  and  training  to 
employees,  as  well  as  participating  in 
noise-monitoring  and  record-keeping.  It 
was  intended  to  amend  a regulation  requir- 
ing hearing  protection  for  employees 
exposed  to  noise  at  or  above  90  decibels. 

The  U.S.  4th  Circuit  Court  of  Appeals 
decided  in  the  association’s  favor  in  1984, 
but  the  case  was  reversed  on  reconsidera- 
tion by  the  full  U.S.  Court  of  Appeals  in 
1985. 
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NAA  annual  meetings  were  not  always  work.  Members  enjoying  a Sock  Hop  during  a 1980s  event. 


“The  thing  we  felt  was  appropriate  was, 
4 OK,  if  employees  are  exposed  to  noise,  just 
provide  them  hearing  protection  so  they’re 
no  longer  exposed,”’  Gerstenberger  says. 
“So,  there  are  aspects  of  the  requirements 
that  we  took  exception  to.  We  were  just 
looking  for  responsible  regulation.” 

The  NAA  also  made  its  members’  voices 
heard  on  issues  such  as  anti-pesticide  legis- 
lation, and  vertical 
standards  for  the 
electric  utility 
industry. 
Persuasive  input 
by  the  association 
helped  the  govern- 
ment experts 

revise  regulations 
to  keep  workers 
safe  while  still 
allowing  them  to 
do  their  jobs. 


fjs 


Richard  Goforth  of  Southco 
Industries  in  Shelby  North 
Carolina , at  the  NAA  annual 
meeting  in  Monterey  in  1986. 


An  anniversary  and  membership  change 

Public  relations  has  always  been  part  of 
the  mission  for  the  association  and  the 
industry,  and  the  200th  anniversary  of  the 
signing  of  the  U.S.  Constitution  in  1987 
provided  a great  opportunity.  In  the  book 
Arboriculture:  History  and  Development 
in  North  America  (1999,  Michigan  State 
University  Press)  author  Richard  J. 
Campana  described  a tree  care  initiative  in 
Philadelphia,  where  workers  from  13  com- 
panies pruned  and  fertilized  trees  at 
Independence  Hall  and  the  Liberty  Bell 
Pavilion.  “With  50  workers,  seven  trucks 
and  chippers,  plus  three  fertilization  trucks, 
more  than  100  trees  were  treated,” 


Campana 
wrote. 

The  decade 
held  another 
important 
anniversary. 
In  1986  the 
nation  cele- 
brated the 

10  0th 
anniversary  of 
the  dedication 
of  the  Statue 
of  Liberty. 
Preparatory  to 
the  celebra- 
tions, in 

November  1985  and  again  in  April  1986, 
more  than  100  tree  care  workers  from  23 
association  firms  plus  20  arboriculture  stu- 
dents from  UMass  pruned  trees  on  Ellis 
Island  and  nearby  Liberty  Island  (location 
of  the  Statue  of  Liberty)  to  prepare  Lady 
Liberty  for  thousands  of  visitors 
From  1987  to  1991,  the  association  con- 
tinued the  bicentennial  tree  theme,  with  a 
campaign  that  included  placing  bronze 
plaques  next  to  historic  trees,  including  a 
for  huge  banyan  tree  in  Banyan  Tree  Park, 
Lahaina,  Maui,  as  part  of  a late  1980s 

Winter  Management  

Conference  on  Maui. 

There  was  another 
big  moment  for  the 
industry  in  1987,  when 
the  association  revised 
its  requirements  for 
new  members.  Prior  to 
that  time,  acceptance 
required  peer  review 
that  included  written 
support  from  two  other  members. 
Proponents  said  that  the  mechanism 


I remember  that! 

IDs  for  the  images  on  page  42  are, 
from  top  left,  a boom  box  and  Madonna- 
inspired  fashon,  Miami  Vice,  fall  of  the 
Berlin  Wall,  Sting,  AIDs  ribbon,  Rubik’s 
Cube,  IBM  computer;  bottom,  from  left, 
Ronald  Reagan,  early  cell  phones,  Space 
Invader  video  game,  eruption  of  Mt.  St. 
Helens,  DeLorean,  Nintendo  control, 
and  Michael  Jackson. 


allowed  the  association  to  maintain  stan- 
dards, while  critics  charged  it  could  be 
used  by  member  companies  to  block  out  or 
“blackball”  a competitor. 

“It  was  much  more  a good-old-boys 
organization  at  the  time,  but  it  definitely 
evolved  in  the  late  ’80s,”  Girouard  says. 
“That’s  when  the  philosophy  of  upgrading 
the  whole  industry  [through  inclusiveness] 
started.” 


George  Tyler,  NAA  president 
1988. 


Erik  Haupt  Sr.,  left,  NAA  president  in  1982,  and  Walt 
Money,  NAA  president  in  1981. 


The  association  also  lowered  the  intro- 
ductory dues  rates,  and  membership 
skyrocketed. 

“There  was  a huge  period  of  member- 
ship growth  from  1987  through  the  next 
three  or  four  years,”  Gerstenberger 
says.  “We  totally  changed  our  philoso- 
phy from  trying  to  keep  it  limited  to  the 
‘best’  companies  out  there,  to  getting 
everybody  through  the  door.  They  still 
had  to  meet  minimum  requirements  of 
providing  certificates  of  insurance  and 
so  forth,  but  we  adopted  an  open  arms 
policy.” 

As  someone  who  had  started  his 
career  with  a small  company  that  could 
have  benefited  from  the  knowledge  an 
association  could  provide,  Gerstenberger 
welcomed  the  change. 

“I  could  empathize  with  those  wanting 
to  be  better,  but  being  excluded  from  join- 
ing and  receiving  that  sort  of 
information.” 

The  growth  of  the  association  was 
impressive,  but  it  was  just  the  start.  The 
momentum  gained  in  the  1980s  would 
carry  over  into  the  1990s,  a decade  that 
would  see  record  growth  and  the  birth  of 
two  new  ventures:  the  world’s  largest  tree 
care  exposition  and  a new  magazine.  x 
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' Join  the  Celebration 


2013  Will  be  full  VI  ap^umi  bi^nu, 
contests,  giveaways,  and 
promotions  to  commemorate 
TCIA’s  75th  anniversary 

Share  in  the  fun  at 

www.tcia.org 

TOA  would  like  to  thank  all  of  our  members  - 
tree  care  companies  and  industry  partners,  who 
have  worked,  innovated  and  raised  the  bar  for 
professionalism  in  tree  care. 

Your  history  is  our  history. . . 

Send  us  your  photos  and  stories  - well  share 
themonwww.tcia.org! 

Contact  7Sth@tcia.org 
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This  homeowner,  with  shovel  in  hand,  could  only  watch  as  firefighters  battled  this  blaze  right  next  to  his  Florida  home.  Photo  by  iiongro2QQB@fiichr.com 


By  Eric  Wiseman 

The  wildland-urban  interface  (WUI) 
is  the  landscape  where  human 
development  merges  with  outlying 
natural  ecosystems.  In  the  southeastern 
U.S.,  the  WUI  is  growing  larger  as  land 
development  expands  to  accommodate  an 
influx  of  residents  from  other  regions  of 
the  country  and  beyond.  The  predominant 
natural  ecosystem  in  the  southeastern  U.S. 
is  forestland.  As  such,  the  southern  WUI  is 
typified  by  developments  surrounded  by 
and  immersed  in  forests.  While  retaining  a 
forested  character  in  these  developed  lands 
is  desirable  from  an  ecological  and  ameni- 
ty standpoint,  there  are  several  potential 
risks  that  exist  when  forests  and  people  are 
in  close  proximity. 

One  of  the  greatest  risks  that  communi- 


ties face  is  forestland  wildfire.  While  wild- 
fires can  be  unpredictable  and  devastating, 
there  are  numerous  practices  that  can  be 
utilized  to  minimize  the  risk.  Chief  among 
these  practices  is  managing  trees  and  rem- 
nant forests  in  developed  landscapes.  In 
this  article,  I will  briefly  discuss  the  basic 
concepts  of  wildfire  threats  to  developed 
landscapes  and  the  opportunities  for 
arborists  and  commercial  tree  care  compa- 
nies to  expand  their  businesses  by  helping 
clients  safeguard  their  properties  against 
wildfire. 

Wildfires  erupt  when  there  is  an  ignition 
source,  combustible  materials,  and  con- 
ducive environmental  conditions.  In  the 
southeastern  U.S.,  a common  cause  of 
wildfire  is  dry  lightning  - that  is,  lightning 
in  the  absence  of  precipitation  - but  other 
accidental  and  intentional  causes  are 


numerous.  Combustible  materials  include 
built  structures,  live  vegetation,  and  coarse 
woody  debris.  The  type,  amount,  density, 
and  proximity  of  vegetation  and  debris  are 
major  determinants  of  how  easily  the 
material  will  ignite,  bum,  and  spread  to 
adjacent  areas.  Intuitively,  wildfires  are 
most  likely  to  ignite  and  spread  uncontrol- 
lably under  conditions  of  prolonged 
drought,  low  humidity,  and  high  winds. 
The  prevailing  topography  and  connectivi- 
ty of  the  forestlands  can  also  dictate  the 
intensity  of  wildfire  spread.  Steep  terrain 
and  expansive  tracks  of  forestland  unbro- 
ken by  roads  or  other  open  spaces 
contribute  to  wildfire  spreading  quickly 
and  uncontrollably. 

Although  a comprehensive  wildfire  sup- 
pression strategy  requires  addressing  all 
three  of  the  above  factors,  arborists  and 
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tree  care  companies  are  most  qualified  to 
plan  and  manage  the  vegetation  and  coarse 
woody  debris  component.  With  that  said, 
arborists  may  need  additional  training  or 
self-education  on  wildfire  management  to 
thoroughly  understand  the  principles  and 
practices  of  safeguarding  dwellings  and 
other  property  against  wildfire. 

There  are  numerous  resources  that 
arborists  can  use  for  their  education  on 
wildfire.  One  of  the  best  is  Fire  wise 
Communities  (www.firewise.org),  which 
is  a nationwide  program  lead  by  the 
National  Fire  Protection  Association  and 
co-sponsored  by  the  USD  A Forest  Service, 
the  U.S.  Department  of  the  Interior,  and  the 
National  Association  of  State  Foresters. 
Another  good  resource  is  the  Fire  Adapted 
Communities  Coalition  (www.fireadapt- 
ed.org).  Its  mission  is  to  help  people  and 
communities  in  the  WUI  adapt  to  living 
with  wildfire  and  reduce  their  risk  for  dam- 
age, without  compromising  firefighter  or 
civilian  safety.  The  websites  of  both  of 
these  organizations  have  numerous  news 
stories,  informational  resources,  and 
announcements  about  upcoming  work- 
shops and  webinars. 

Before  discussing  the  services  that  an 
arborist  or  tree  care  company  might  offer 
in  the  realm  of  landscape  wildfire  defense, 
some  business  and  liability  considerations 
are  worth  briefly  mentioning.  As  alluded  to 
in  the  previous  paragraph,  an  arborist  will 
likely  require  some  additional  education, 
training,  or  certification  to  become  quali- 
fied to  provide  wildfire  suppression 
services.  This  will  obviously  require  an 
investment  of  time  and  money.  Moreover, 
specialized  equipment  may  need  to  be  pur- 
chased or  production  employees  may 
require  specific  training  to  provide  servic- 
es. These  investments  must  obviously  be 
made  with  a positive  notion  that  there  will 
be  a return  on  the  investment  through  new 
business  opportunities.  Thus  a company 
should  carefully  consider  the  demand  and 
prevailing  market  price  of  wildfire  sup- 
pression services  within  their  operating 
area.  Preliminary  market  research  might  be 
possible  through  discussions  with  existing 
clients,  state  agency  foresters,  local  exten- 
sion agents,  municipal  emergency 
planning  officials,  or  companies  that  insure 
homes  and  other  real  estate. 

Finally,  arborists  should  be  aware  of  any 


liabilities  that  they  may  expose  themselves 
to  in  providing  services  that  might  be  out- 
side the  scope  of  their  routine  arboriculture 
business.  A discussion  with  a lawyer  and/or 
insurance  agent  might  help  clarify  how 
service  contracts  should  be  written  and/or 
whether  additional  insurance  is  needed  to 
minimize  liability  in  the  event  of  a destruc- 
tive wildfire  on  a client’s  property. 

There  are  two  main  areas  where 
arborists  or  tree  care  companies  might 
develop  their  service  line  for  landscape 
wildfire  defense:  planning  the  landscape 
and  maintaining  the  landscape.  As  the 
WUI  expands,  development  typically 
creeps  into  forestlands.  In  many  cases,  land 
owners  and  developers  retain  native  trees 
and  forest  stands  on  parcels  because  it 
increases  the  curb  appeal  of  the  properties. 
However,  in  wildfire  prone  areas,  poor 
choices  on  tree  and  stand  retention  could 
possibly  elevate  the  wildfire  risk  on  devel- 
oped parcels.  This  is  an  opportunity  for 
arborists. 

Acting  as  a consultant,  an  arborist  might 
work  with  land  owners  and  developers  to 
identify  trees  and  delineate  stands  that  are 
suitable  for  preservation  and  flag  others  for 
culling  that  represent  a wildfire  risk.  At  the 
individual  tree  level,  this  might  entail  iden- 
tifying trees  that  are  highly  flammable 
species  or  that  are  situated  too  close  to 


All  this  Palm  Bay,  Florida,  police  officer  could  do  was  to 
direct  the  traffic  by  this  blaze  that  took  only  seconds  to 
ignite.  Photo  by  Iionpro2006@flickr.com 

dwellings  or  other  buildings  and  could 
spark  a structure  fire  if  they  were  engulfed 
by  an  encroaching  wildfire.  At  the  stand 
level,  the  arborist  might  help  identify  risk 
factors  such  as  high  stem  density,  pure 
stands  of  flammable  species,  accumulation 
of  standing  dead  trees  or  fallen  woody 
debris  due  to  weather  or  pests  or  historical 


Call  Us  Today:  1-800-YES-BUCK  (9J7-2825)  | www.buckinghammfg.com  5 
Quality  | Reliability  | Flexibility  | Innovation  | MADE  IN  THE  USA 


& 

% 


JSATBOOTHl  1444 


Sets  Include 

Offm  * Contoured  shank 
s,lrn'e  with  an  offset  stirrup 


* Dowel  & screw 
replaceable  gaff 


2239  nylon  leg  straps 
21391  nylon  foot  straps 

• 3122  climber  pads 

• Includes  standard  length 
sleeves  [9204]  adjusting 

from  161/4"  to  18  3/4” 

6306 

Buckingham  Tree  Gaff  Gauge 

Designed  to  correctly  shape  gaffs  that  are  essential  for  climbing. 
Compact,  uncomplicated,  revealing  and  indispensable. 

Defines  your  work,  check  your  progress  and  judge  your  results. 


Circle  8 on  RS  Card  or  visit  www.tcia.org/Publications 


TREE  CARE  INDUSTRY  - SEPTEMBER  2013 


49 


fire  suppression,  and  stands  on  dry  or  steep 
ridges.  In  these  cases,  the  arborist  might 
help  the  land  owner  choose  a location  for 
construction  away  from  high-risk  stands  or 
might  recommend  fuel-reduction  practices 
in  high-risk  stands. 


Apart  from  the  existing  forest,  the 
arborist  might  also  assist  the  land  owner 
with  designing  what  is  known  as  a “fire- 
wise”  landscape.  The  main  tenants  of  these 
designs  are  selecting  appropriate  woody 
plant  species,  situating  them  carefully  in 


the  landscape,  and  utilizing  appropriate 
landscape  groundcovers.  Assisting  with 
land  development  planning  for  wildfire 
defense  can  be  done  at  multiple  scales, 
from  an  individual  parcel  to  an  entire  com- 
munity. However,  these  plans  are  generally 
most  effective  when  they  are  developed  at 
a larger  scale,  so  arborists  should  seek  to 
work  with  developers  designing  entire  sub- 
divisions or  commercial  parks. 

There  are  many  existing  developments 
in  the  WUI  that  were  not  designed  with 
wildfire  defense  in  mind.  Thus  arborists 
may  be  called  upon  to  maintain  trees  and 
forests  around  existing  homes  at  risk  of 
wildfire.  Even  in  these  cases,  a vegetation 
and  fuel  maintenance  plan  should  be  writ- 
ten to  prioritize  and  implement  services 
through  time.  Services  that  might  be 
included  in  this  plan  are  removing  exces- 
sive trees  to  create  defensible  space  around 
structures,  pruning  trees  back  that  over- 
hang structures,  clearing  excessive 
underbrush,  thinning  forest  stands  to 
remove  dead  trees  and  create  canopy  gaps, 
and  chipping  downed  woody  debris.  The 
arborist  might  also  monitor  forest  stands 
periodically  for  invasive  pests  that  could 
kill  trees  and  lead  to  an  accumulation  of 
fuel  wood. 

Continued  population  growth  in  the 
southern  WUI  will  put  more  people  and 
property  at  wildfire  risk.  Although  the 
presence  of  trees  and  forests  increase  the 
risk  of  wildfire,  there  are  many  effective 
practices  that  can  be  used  in  planning  and 
maintaining  vegetation  such  that  forests 
can  be  enjoyed  while  not  creating  an  undue 
hazard.  If  the  frequency  and  severity  of 
forestland  fires  continues  to  grow,  there 
may  be  new  opportunities  for  arborists  and 
tree  care  companies  to  likewise  grow  their 
business  and  to  help  keep  this  serious 
threat  in  check. 

Eric  Wiseman  is  associate  professor  of 
urban  forestry  and  arboriculture  in  the 
Department  of  Forest  Resources  and 
Environmental  Conservation  at  Virginia 
Tech  in  Blacksburg,  Va.  This  article  is 
based  on  the  presentation  he  will  make  on 
the  same  subject  at  TCI  EXPO  2013  this 
November  in  Charlotte,  North  Carolina. 
For  a complete  EXPO  schedule  or  to  regis- 
ter, visit  www.expo.tcia.org  or  call 
1-800-733-2622.  & 
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Accident  Briefs 


Taken  from  published  reports  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Ground  worker  shocked  near  truck 

A tree  service  ground  worker  was  criti- 
cally injured  July  3,  2013,  when  he  was 
shocked  while  helping  remove  a tree  near 
an  electrical  line  in  Tully,  New  York. 

Robert  Lee,  20,  of  Cortland,  N.Y.,  was 
standing  near  a truck  - possibly  touching  it 
- when  the  truck’s  boom  hit  a power  line. 
The  electricity  traveled  through  Lee’s  body 
on  its  way  to  the  ground.  He  was  reported- 
ly not  breathing  when  first  responders 
arrived.  He  was  listed  in  critical  condition 
at  Upstate  University  Hospital,  according 
The  Post-Standard  report. 

Contributed  by  Brian  C.  Skinner,  senior 
arborist  with  National  Grid  in  Syracuse, 
N.Y. 

Man  hurt  in  fall  from  tree 

A day  laborer  trimming  a tree  July  4, 
2013,  in  Huntington,  New  York,  was 
injured  after  he  fell  10  to  15  feet. 

The  unidentified  man,  42,  had  been 
hired  by  a homeowner  to  trim  a tree,  but 
other  workers  at  the  site  said  he  was  work- 
ing without  safety  equipment.  He  was 


treated  on  the  scene  for  cuts  to  the  head, 
and  head,  neck  and  chest  injuries.  The  vic- 
tim was  taken  to  Huntington  Hospital  in 
serious  but  stable  condition,  according  to 
the  Huntington  Patch. 

Worker  injured  by  chain  saw 

A tree  service  worker  was  injured  July  5, 
2013,  in  a chain  saw  accident  in  White 
Pine,  Tennessee.  Lucas  Hartman,  24,  who 
owns  a tree  service  business,  was  clearing 
branches  from  a tree  at  the  private  proper- 
ty when  the  accident  occurred,  according 
to  a report  in  The  Standard  Banner. 

Homeowner  killed  by  cut  tree 

A man  was  killed  July  6,  2013,  in  front 
of  his  New  Bedford,  Massachusetts,  home 
after  being  crushed  by  a tree  he  was 
attempting  to  remove  from  his  property. 

Olimpio  Tavares,  54,  was  working  to  cut 
down  the  dead  tree,  which  was  over  a foot 
in  diameter.  He  was  using  cables  to  brace 
the  tree  as  he  cut  it  down  with  a chain  saw, 
and  it  appears  that  as  it  was  falling  the  bot- 
tom quickly  shot  up  and  struck  him  to  the 
ground.  Tavares  was  pronounced  dead  at 
the  scene,  according  to  a WPRI  Channel 
12  report. 


Trimmer  electrocuted 

A man  trimming  trees  was  electrocuted 
in  Bittinger,  Maryland,  July  8,  2013. 

Brian  K.  DeBerry  Jr.,  28,  of  Oakland, 
Md.,  was  working  for  a tree-trimming 
company  cutting  trees  on  private  property 
and  had  climbed  a tree  to  cut  limbs  when 
he  came  in  contact  with  a live  electrical 
line.  He  was  pronounced  dead  at  the  scene, 
according  to  an  Associated  Press  report. 

Tree  trimmer  burned  by  power  lines 

A man  apparently  trimming  trees  in  a 
backyard  suffered  serious  bums  and  was 
left  dangling  after  he  had  become  tangled 
in  high-voltage  power  lines  July  8, 2013,  in 
Bellbrook,  Ohio. 

The  tree  service  worker  managed  to 
right  himself  in  his  harness,  but  had  to  wait 
until  rescuers  were  sure  the  power  lines 
had  been  de-energized  before  they  could 
get  to  him.  The  man’s  body  was  burning 
when  emergency  personnel  arrived  at  the 
home.  Unable  to  get  to  the  man  because  of 
concerns  about  the  wires,  emergency 
workers  worked  to  keep  him  calm. 

Dayton  Power  & Light  de-energized  the 
lines,  and  the  man  was  able  to  use  his  safe- 
ty harness  and  attached  ropes  to  pull 
himself  right-side  up  onto  the  tree  so  the 
rescue  could  occur.  Once  he  was  upright, 
crews  were  able  to  help  him  down  a lad- 
der. He  was  then  taken  by  CareFlight  to 
Miami  Valley  Hospital,  according  to  a 
WHIO-TV  report. 

Man  rescued  from  tree 

A homeowner  had  to  be  rescued  July  8, 
2013,  after  he  climbed  65  feet  into  a tree  in 
his  Fenton,  Michigan,  backyard  to  trim  it 
and  injured  himself. 

Ulvert  Jackson,  70,  was  cutting  a limb 
above  his  head  but  lost  control  of  it.  The 
limb  went  the  wrong  way,  and  the  rope  he 
was  using,  apparently  on  the  limb,  got 
caught  on  his  foot  and  broke  it.  He  could- 
n’t get  down  without  assistance. 

Jackson’s  brother  called  911  for  help 
and  the  Fenton  Fire  Department  safely 
lowered  him  to  the  ground  about  45  min- 
utes after  the  call.  He  was  then  transported 
to  Genesys  Health  Park  in  Grand  Blanc 
Township,  where  he  was  told  his  ankle 
(Continued  on  page  7) 


Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  July  2013.  Graphic  compiled  from 
reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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Certified  Treecare  Safety  Professionals  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that  is 
tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“More  Thoughts  on  This  SRT  Thing...,”  page  56. 


CTSP  CEU  Quiz  #2013-5  September  2013 

1.  It  might  be  a good  idea  to  NOT: 

a.  disregard  or  discredit  others  who 
choose  to  follow  innovation 

b.  use  two  hands  while  operating  a chain 
saw 

c.  purchase  a smartphone 

d.  apply  DdRT  climbing  systems 

2.  Single  rope  technique  systems: 

a.  describes  just  one  system  of  climbing 

b.  employ  methods  only  for  ascent  into 
and  descent  out  of  the  tree 


c.  have  specific  tools  being  developed 
for  SRT  use 

d.  describe  a climbing  technique  for 
rope  manufactured  with  only  one 
strand 

3.  Kernmantle  ropes  that  work  well  for 
SRT  tree  work: 

a.  include  all  kernmantle  types 

b.  do  not  include  all  kernmantle  types 

c.  are  not  available  in  the  tree  care  indus- 
try 

d.  should  only  be  static 


4.  Two  factors  of  rope  that  affect  hitch- 
based  SRT  systems  are: 

a.  overall  rope  length 

b.  knotability 

c.  memory 

d.  both  b and  c 

5.  Multi-directional  SRT  tools: 

a.  must  be  used  with  kernmantle  rope 

b.  must  be  used  with  double-braid  rope 

c.  must  be  used  with  two  additional 
points  of  attachment 

d.  can  be  used  with  any  commonly-used 
arborist  rope 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386;  scan  and  email  it  to  ctsp@tcia.org;  or  mail 
to:  TCIA  - CTSP,  136  Harvey  Road  - Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


CALL  1-800-733-2622  OR  VISITWWW.TCIA.ORG  TO  LEARN  MORE  ABOUT  CTSP  ORTO  ENROLL  IN  THE  PROGRAM. 
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A tree  trimmer  was  rescued  July  13, 2013,  after  spending 
90  minutes  in  a palm  in  Las  Vegas,  Nevada.  At  left,  one 
firefighter  cuts  away  the  fronds  of  the  palm  skirt  while 
two  hold  the  ladder,  then  two  firefighters  assist  the  victim 
onto  a ladder.  Courtesy  of  Tim  Szymanski,  Las  Vegas  Fire 
and  Rescue. 


required  surgery,  though  he  is  scheduled  to 
make  a full  recovery,  according  to  the  Tri- 
County  Times  report. 

Tree  worker  dies  in  fall  from  bucket 

A Cochranton,  Pennsylvania,  man  died 
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July  11,  2013,  after  falling  from  a bucket 
truck  while  cutting  a tree  in  Sharpsville,  Pa. 
Guy  Burgess,  37,  died  from  a head  injury. 

Burgess  was  trimming  the  final  portion  of 
the  tree  when  he  fell.  The  homeowner  did 
not  see  the  fall,  but  found  the  victim  lying 
on  the  concrete  when  she  came  outside.  She 
said  another  worker  already  had  called  911, 
according  to  a WKBN-TV  report. 

Trimmer  rescued  from  palm  fronds 

A tree  trimmer  was  rescued  July  13, 
2013,  after  spending  90  minutes  in  a palm 
in  Las  Vegas,  Nevada.  (See  photo  at  left) 
The  man  became  stuck  when  several  dead 
palm  fronds  slid  down  the  tree  trapping 
him  inside.  The  man  was  working  alone 
when  he  notified  his  wife  by  cellphone. 

Firefighters  found  the  man  inside  the 
frond  skirt  about  35  feet  up  the  tree.  The 
man  had  climbed  up  the  tree  using  spikes 
attached  to  his  boots  and  was  tied  into  the 
tree  so  he  would  not  fall.  With  the  weight 
of  the  fronds  pushing  down  and  being  tied 
into  the  tree,  he  was  trapped. 

Firefighters  from  Las  Vegas  Fire  & 
Rescue’s  Technical  Rescue  Team  used 
extension  ladders  to  get  to  the  man  and 
checked  his  medical  condition.  At  the  same 
time  they  cut  the  fronds  away  so  they  had 
accessibility,  then  brought  the  man  down. 
The  man  was  taken  to  the  hospital  for 
observation,  according  to  a KSNV-TV 
NBC  News  3 report. 

Man  killed  in  struck-by 

A man  died  July  20,  2013,  when  he  was 
struck  by  a falling  limb  while  cutting  a tree 
down  in  Mt.  Carmel,  Illinois. 

Andrew  James  Pinard,  42,  of  Fort 
Branch,  111.,  was  standing  on  the  ground 
when  the  limb  from  the  tree  fell  to  the 
ground,  striking  him.  He  was  taken  to 
Wabash  General  Hospital,  where  he  was 
pronounced  dead,  according  to  the 
Princeton  Daily  Clarion  report. 

Tree  worker  dies  in  fall  from  tree 

A climber  died  July  22,  2013,  while  cut- 
ting sections  of  a tree  at  in  Columbus, 
Georgia. 

Cleveland  Wayne  Moore  Jr.,  54,  an  inde- 
pendent contractor  from  Dothan,  Ala.,  was 
trimming  trees  in  the  backyard  of  the  resi- 
dence when  the  accident  occurred.  Moore 
had  just  cut  a three-foot  section  of  the  tree 
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when  his  safety  strap  reportedly  broke  and 
he  fell  100  feet  to  the  ground.  He  was  pro- 
nounced dead  from  blunt  force  trauma  a 
short  time  later,  according  to  the  Columbus 
Ledger-Enquirer  report. 

Worker  hurt  by  cut  palm  top 

A contractor  was  injured  July  22,  2013, 
when  a 25-foot  section  of  palm  fell  on  his 
head  in  Novato,  California. 

A four-member  crew  was  working,  two 
of  whom  were  cutting  down  the  palm  when 
the  contractor  walked  out  of  the  home  to 
place  some  debris  in  a waste  bin,  and  the  top 
section  of  the  palm  fell  on  his  head. 

The  victim,  56,  suffered  neck  pain  but 
did  not  lose  consciousness.  He  was  taken 
to  Marin  General  Hospital  for  treatment, 
according  to  the  Marin  Independent 
Journal  article. 

Woman  killed  by  fallen  tree  branch 

Barbara  McWhorter,  57,  was  checking 
the  backyard  of  her  Columbus,  Georgia, 
home  for  storm  damage  July  24,  2013, 
when  she  was  killed  by  a falling  tree  limb, 


according  to  a WTVM  report.  A tree  limb 
had  fallen  on  the  home  and  it  appeared  she 
was  outside  checking  on  it  when  another 
limb  broke  free  and  struck  her  in  the  head, 
according  to  an  Associated  Press  report. 

Contributed  by  Eric  Gansauer,  forestry 
administrator  for  the  city  of  Columbus, 
Georgia. 

Homeowner  dies  cutting  tree 

A homeowner  died  July  24,  2013,  in 
Logan,  Ohio,  when  a tree  branch  fell  from 
a tree  he  was  sawing  at  his  home  and 
struck  him  on  the  head.  Arthur  Nutt,  72, 
was  found  by  a neighbor.  A sheriff’s  officer 
located  a hand  saw  next  to  the  tree. 

It’s  believed  that  when  Nutt  was  sawing 
or  possibly  shaking  the  branch  that  struck 
him,  its  weight  gave  way,  causing  it  to  fall 
from  a suspended  location  and  strike  him. 
He  was  pronounced  dead  at  the  scene, 
according  to  a Logan  Daily  News  report. 

Homeowner  knocked  from  ladder  dies 

A man  died  July  26,  2013,  after  falling 
from  a ladder  while  trimming  a tree  outside 


his  Penfield,  New  York,  home. 

Frederick  C.  Venor,  56,  was  on  a ladder 
when  a branch  fell  on  the  ladder,  knocking 
Venor  and  the  ladder  to  the  ground.  Venor 
fell  about  20  feet.  He  was  taken  to  Strong 
Memorial  Hospital,  where  he  died  from  his 
injuries  a short  time  later,  according  to  a 
report  on  www.democratandchronicle.com. 

Line  trimmer  electrocuted 

A line  clearance  worker  was  electrocut- 
ed July  27,  2013,  while  trimming  trees  in 
Bethlehem,  Pennsylvania. 

Robert  Rogers  III,  42,  of  Orefield,  Pa., 
was  using  a bucket  truck  as  part  of  a crew 
for  a tree  service  contractor  trimming  trees 
to  clear  distribution  lines  for  PPL  Utilities 
when  he  contacted  a 12-kilovolt  line.  The 
contact  sparked  a fire  that  destroyed  one 
tree  truck  and  damaged  two  others.  It  also 
knocked  out  power  to  about  1,000  PPL 
customers,  according  to  a report  in  The 
Morning  Call. 

(Continued  on  page  69 
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Arborist  Forum 


More  Thoughts  on  this  SRT  Thing. . . 


Magazine  articles  are  usually  intended 
to  be  informative,  and  to  entertain  some- 
what. This  article  is  no  exception,  so  let  us 
start  with  the  disclaimer  that  reading  this  or 
any  other  article  on  climbing  should  not  be 
considered  a reliable  replacement  for 
hands-on,  side-by-side  instruction  with  a 
qualified  trainer  in  a non-critical  setting. 

SRT  climbing  systems  have  been  around 
tree  care  for  a long  time.  A misconception 
that  SRT  systems  and  techniques  are  new 
to  tree  climbers  may  stem  from  the  fact 
they  are  not  as  widely  practiced  as  other 
techniques  at  this  time.  As  with  all  things 
that  are  unknown,  tendencies  arise  to  dis- 
regard or  distrust  methods  that  have  a bit  of 
a learning  curve.  Sometimes  it  is  just  easi- 
er to  stay  where  you  are  rather  than  explore 
new  possibilities. 

Remember  how  you  felt  when  you  first 
saw  a smartphone?  Perhaps  you  saw  a 
demo  on  TV  or  in  a mall,  and  initially  you 
either  thought,  “That’s  really  cool!”  or 
“who  needs  that?”  Maybe  you  jumped 
right  into  smartphone  use  without  ever 
looking  back.  Maybe  you  took  the  stan- 
dard: “wait-and-see”  approach,  taking  a 
while  to  watch  the  rest  of  the  smartphone 
users  while  slowly  building  your  trust  of 
the  new  idea  of  these  new  devices.  Or 
maybe  you  were  in  the  very  small  group  of 
people  who  have  completely  refused  to 
acknowledge  the  existence  of  smartphones 
and  the  advantages  they  bring  to  our  world. 
You’ve  probably  even  dealt  with  cus- 
tomers like  that,  who  cannot  even  receive 
voice  messages  on  their  rotary-dialed  land- 
lines let  alone  own  a smartphone  to  ignore 
them  on. 

While  it  is  an  individual’s  choice  to  use 
newer  technology,  or  not,  perhaps  it  may 
still  be  good  practice  not  to  disregard  or 
discredit  others  who  choose  to  follow  the 
path  of  innovation.  The  tree  care  leaders  of 
yesterday  gave  us  the  safety  and  conven- 
ience we  experience  today.  Tomorrow’s 
up-and-coming  climbers/arborists  will  also 
need  leaders,  and  some  of  those  leaders  are 
being  forged  right  now  in  the  growing 
realm  of  SRT  tree  climbers. 


Tchukki  Andersen,  BCMA,  CTSP  and  TCI  A staff  arborist 
takes  a look  at  an  SRT  system. 

The  tree  care  leaders  of  yesterday  gave 
us  the  safety  and  convenience  we  experi- 
ence today.  Tomorrow’s  up-and-coming 
arborists  will  also  need  leaders,  and  those 
leaders  are  being  forged  right  now  in  the 
growing  realm  of  SRT  tree  climbers. 

Here’s  some  SRT  food  for  thought: 

SRT  is  not  meant  to  describe  just  one 
system  of  climbing.  There  are  ascent-only 
systems,  descent-only  systems,  and  hybrid 
systems  allowing  the  climber  to  go  up, 
down  and  sideways);  and  there  are  new 
multi-directional-capable  tools  developed 
specifically  for  SRT  use  in  tree  care. 

The  use  of  SRT  ascent-only  systems  has 
a long  track  record  within  the  tree  industry, 
with  known  requirements.  Technically, 
DdRT  is  also  a single  rope  system, 
deployed  in  a mechanical  advantage  con- 
figuration; i.e.,  doubled  to  the  climber. 

Kemmantle  is  not  the  only  rope  type 
used  in  SRT  systems,  and  not  all  kemman- 
tle ropes  are  equal.  There  are  dynamic, 
semi-static  and  static  kems,  each  for  differ- 
ent climbing  applications/disciplines. 
Some  kemmantles  work  well  for  SRT  tree 
work,  and  other  kems  should  never  be 
used.  Depending  on  your  climbing  gear, 
many  times  a double-braid  climbing  rope 
is  perfect  for  SRT  work. 

Whatever  rope  is  used  for  SRT  climbing, 
it  should  be  “knot-able.”  Knot-ability  and 
memory  are  two  things  that  seriously 


affect  hitch-based  SRT  systems  intended 
for  up/down/lateral  movement.  In  general, 
24-strand  ropes  are  very  supple  compared 
to  their  kemmantle  cousins.  Sure,  there  are 
some  exceptions  out  there,  but  how  high 
do  you  need  to  be  climbing  to  require  all 
the  static  qualities  of  kemmantle? 

SRT  systems  don’t  require  stronger  rope 
than  DdRT  systems.  Arborist  rope  strength 
is  tested  and  rated  on  a single  length,  not  a 
doubled  length.  The  ropes  rated  for  DdRT 
use  in  trees  are  just  as  sufficient  for  SRT 
systems. 

“Static”  in  the  context  of  SRT  systems 
refers  to  the  stationary  anchored  rope,  not 
its  elongation  characteristics. 

Beyond  slack-tending  during  certain 
maneuvers,  there  is  no  need  to  “pull”  rope 
through  SRT  systems,  since  the  system 
moves  on  a stationary  rope. 

Of  the  three  multi-directional  SRT  tools 
- Unicender,  Hitch  Hiker,  and  Rope 
Wrench  - any  commonly  used  arborist 
rope  and  currently  available  saddle  may  be 
used.  The  only  specific  gear  required  is  the 
primary  device  itself.  The  two  systems, 
DdRT  and  SRT,  are  so  similar,  the  only 
change  required  to  switch  from  DdRT  to 
SRT  is  a change  of  the  rope  attachment 
point. 

While  speed  may  be  enhanced,  it  is  not 
the  primary  reason  for  using  SRT  in  pro- 
duction tree  care.  Safety,  efficiency,  less 
wear  and  tear  on  the  climber  and  produc- 
tivity are. 

The  safe  use  of  SRT  systems  should  not 
be  in  question.  The  unsafe  or  untrained 
uses  of  SRT  and  DdRT  systems  should  be. 
Anyone  who  has  safety  concerns  regarding 
SRT  systems  has  no  more  - and  no  less  - 
to  worry  about  than  with  the  safety  sur- 
rounding DdRT  systems,  aerial  lifts,  or 
crane  work.  Safety  and  training  surround 
us  in  all  aspects  of  tree  work.  SRT  climb- 
ing is  not  inherently  less  safe  for  the 
climber  properly  trained  on  its  techniques. 

This  article  was  a collaborative  effort  of 
Eric  Whipple , CTSP;  Chris  Girard , CTSP; 
and  Tchukki  Andersen,  CTSP  X 
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Book  Review 


Growing  Fruit  Trees: 

Novel  Concepts  and  Practices  for  Successful  Care  and  Management 


Reviewed  by  Tchukki  Andersen,  BCMA, 
CTSP 

Knowledge  of  fruit  tree  science  is 
not  a requirement  for  all  tree  care 
companies,  but  is  a niche  market 
for  plant  health  care  (PHC)  providers  who 
want  to  cater  to  a high-end  clientele,  or  to 
offer  additional  services  to  current  cus- 
tomers. If  your  company  chooses  this 
lucrative  money-maker,  then  a high-quali- 
ty reference  book  on  backyard  fruit  tree 
management  will  come  in  handy. 

Growing  Fruit  Trees:  Novel  Concepts 
and  Practices  for  Successful  Care  and 
Management , edited  by  Jean-Marie 
Lespinasse  and  Evelyne  Leterme,  both 
fruit  tree  specialists  in  France,  is  a worthy 
tutorial  for  the  aspiring  backyard 
orchardist.  Informative  material  covers 
conditions  and  growth  requirements  for  1 5 
different  types  of  trees  for  on-the-spot  ref- 
erence, including:  Almond,  apple,  apricot, 
chestnut,  fig,  grapes,  hazelnut,  kiwi,  olive, 
peach,  pear,  plum,  and  walnut. 

There’s  a very  detailed  section  on  grape 
vine  management,  most  likely  influenced 
by  French  wine  grape  production.  The 
chapter  on  hazelnut  trees  explains  a little 
about  calculating  optimal  yield  from 
observing  flower  phenology,  so  the  back- 
yard tree  can  offer  the  most  nut  density.  All 
tree  species  are  given  thorough  treatments 
that  detail  important  aspects  of  that  species. 
• botanical  and  taxonomic  description  of 
the  tree 

• climatic  limitations  and  adaptions 
• cultivating 
• cutting 

• harvesting  methods 
• history  and  geographic  origins 
• mastering  fertilization  techniques 
• planting 
• pollination 

• principles  of  training,  pruning  and 
reconditioning  (young  and  mature  trees) 
• species  and  rootstock  varieties 


GROWING 
FRUIT  TREES 


NOVEL  CONCEPTS  AND  PRACTICES  FOR  SUCCESSFUL 
CARE  AND  MANAGEMENT 


LE5F>lhA5SE  mu  EvEltNL  LETEflME 


Growing  Fruit  Trees 

• soil  and  plant  characteristics 

• spur  types 

• tree  development  and  management 
during  the  first  3-4  years 

• tree  morphology 

This  book  can  be  used  by  professional 
tree  care  technicians  as  well  as  the  enthusi- 
astic homeowner.  The  reader  should  take 
the  time  to  read  between  the  lines  to  find 
the  prized  “Rules  of  Thumb”  peppered 
throughout: 

• Respect  and  follow  the  tree’s  natural 
characteristics  and  architecture  for 
strong,  healthy  fruit  tree  development. 

• Fet  the  trees  do  their  own  work  and 
guide  them  as  best  as  you  can. 

• Educate  and  restrain  the  customer  from 
their  desired  pruning  reflexes. 

Here  is  an  excerpt  that  shows  how  the 
book  brings  up  little  tidbits  of  lesser  known 
information,  yet  provides  it  in  adequate 
context: 

Summer  Pruning * 

This  promotes  branch  development  and 
health.  The  two  basic  goals  of  summer 


pruning  are  to  obtain  optimal  thinning  and 
to  enhance  the  tree  s branching  potential 

Keep  in  mind  the  following  points: 

Suppressing  poorly  lit  branches  and  sec- 
ondary branches  around  the  base  of  the 
tree  as  well  as  excess  scaffolds  should 
always  be  comprehensive,  “ all  or  noth- 
ing. ” 

Renovating  the  scaffolds,  if  there  is  rea- 
son to,  involves  cutting  back  shoots  that 
are  two  or  three  years  old.  It  is  essential  to 
“anticipate  ” how  the  scaffold  will  be  reno- 
vated by  preserving  an  epicormic  branch 
(a  new,  vigorous  shoot  breaking  from  a 
location  other  than  a leaf  axil  and  growing 
mainly  upright)  two  to  three  seasons  prior 
to  removal  of  the  older  scaffold. 

Removing  fruiting  organs,  especially 
excess  flowering  shoots  or  spurs  (because 
of  lack  of  light  or  scraping  of  fruit  by 
shoots),  is  the  last  phase  of  summer  prun- 
ing. 

Branch  selection  will  depend  on  their 
position  within  the  tree  and  the  quality  of 
their  floral  buds. 

Recently  strengthened  scaffold  branches 
may  be  bent  if  necessary,  while  the  tree  is 
producing  sap  (that  is,  actively  growing). 

As  colossal  and  overwhelming  as  this 
paperback  appears  to  be  at  352  pages,  it  is 
an  appreciated  guide  to  help  arborists,  hor- 
ticulturists, and  serious  gardeners  observe 
and  understand  the  world  of  fruits  and 
trees. 

* Excerpted  from  Growing  Fruit  Trees 
edited  by  Jean-Marie  Eespinasse  and  Eve- 
lyne Leterme,  Copyright  © 2005  Editions 
du  Rouergue,  English  translation  copyright 
© 201 1 by  W.  W.  Norton  & Company,  Inc. 
Used  with  permission  of  the  publisher,  W. 
W.  Norton  & Company,  Inc. 

Tchukki  Andersen,  BCMA,  CTSP,  is  staff 
arborist  with  the  Tree  Care  Industry 
Association.  ^ 
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Certified  Arborist/Sales 


Classifieds 


HELP  WANTED 

Salesperson,  Newbury,  OH 

Large  tree  service  established  in  1986  looking  for  a 
salesperson  who  has  experience  in  sales  for  commer- 
cial and  residential  work.  We  have  multiple  cranes, 
bucket  trucks  and  some  of  the  best  equipment  used 
for  tree  work.  Must  be  a certified  arborist  and  possess 
a valid  driver’s  license.  Year-round  work;  401(k); 
health  benefits,  vacation  and  holiday  pay.  EOE  Drug- 
free  company.  Contact  vctreecare@aol.com  (440) 
338-5005. 


Managers  & Climbers,  Bay  Area,  CA 

We  offer  job  sta-  1 »n  *=  nry  * c=»rf"i 

bility  in  addition 
to  a competitive 

pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  Previous  tree 
care  & management  experience  a must.  Skills  include 
computer  competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


Arborist  Representative 

Bartlett  continues  to 

grow  in  the  North,  BARTLETT 

South,  Mid  Atlantic,  \|4=S2Ijyyyi£2H 
Midwest  & West  with 
openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family  owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long  term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excel- 
lent compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


We  are  seeking  a candidate  with 
a selling  style  that  will  be: 

Authoritative  in  guiding  the  jff 

process  toward  your  goals;  Driven  treecare 
to  keep  the  process  moving  along 
as  quickly  as  possible.  Willing  to  take  risks  such  as 
cold-calling  or  experimenting  with  a new  product 
idea.  Flexible  in  working  with  the  customer  to  close 
the  deal  in  different,  and  possibly  unique,  ways. 
Outwardly  focused  on  your  customers,  intuitively 
reading  them  and  adjusting  your  style  to  meet  their 
needs  if  it  will  help  advance  the  process.  RTEC  pro- 
vides: As  much  independence  and  flexibility  in  the 
activities  as  possible.  Opportunities  to  learn  and 
advance;  for  expression  of,  and  action  on,  your  own 
ideas  and  initiatives;  variety  and  challenge  in  your 
responsibilities;  opportunities  to  prove  yourself,  and 
recognition  and  reward  for  doing  so.  Must  have:  ISA 
Certified  Arborist,  or  can  acquire;  horticultural 
degree  or  similar;  computer  proficiency;  good  driving 
record;  must  be  able  to  communicate  effectively  and 
professionally.  Forward  thinking  and  able  to  multi- 
task. Visit  our  website  to  learn  more  about  us: 
www.RTECtreecare.com. 


TREECARE 
I NDUSTRY  ASSOCIATION 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 

£ # //#£_  m m Ve,mee' 

^^0  0 mm  m bartlett 

\I/  TREE  EXPERTS 


Pithwi  Solutions far  a (kuuittg  \f  brfd 


A Carolina^  schneider 

SavAyree.  Bandit  TREE-ARE 

To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  us  at  800-733-2622  or  email  development@tcia.org 
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Trim  Field  Supervisor,  Arborist  Foreman 


Sales,  Climbing  & Plant  Health  Care 


Crew  Leader/Climber 


Take  Your  Career  a Mile  , 

High.  With  roots  proudly  SfphWINGLE 
planted  in  Colorado’s  soil  7“™'™’™^ 
since  1947,  we’ve  grown  *°°*>*m*- 
into  one  of  America’s  most 
respected  landscape  care  services.  We’re  searching 
for  a Trim  Field  Supervisor  to  join  our  more  than  200 
passionate  green-industry  professionals  in  Denver. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


We  need  people  who  love 
the  outdoors,  love  trees, 
love  people  and  love  to 
demonstrate  quality  in 
their  work  ethics. 

Experienced  arborists  in  sales,  climbing,  plant 
health  care  who  want  to  be  a part  of  a moving  com- 
pany should  apply.  We  will  even  consider  hiring  the 
individual  with  no  experience  but  an  outward  display 
of  passion  for  this  industry.  Send  your  resume  today 
to  see  how  you  can  benefit  from  employment  with  Sox 
& Freeman.  Email  to  chris@soxandfreeman.com  or 
fax (803)  252-4858. 


Dodge  Tree  Service  is  growing  again 

One  of  the  oldest  tree  services  on  Boston’s  north  shore 
is  hiring  an  experienced  climber,  bucket  truck  opera- 
tor & ground  person.  Climber  should  be  a Cert, 
arborist,  must  have  CDL.  Great  pay  & benefits.  Call 
(978)  468-1711. 


Experienced  Climber,  Homewood,  Illinois 

Professional  climber  with  4-5  years  of  experience.  Valid 
driver’s  license,  CDL,  knowledgeable  in  rigging,  prun- 
ing, cabling,  thinning.  Drug  free.  Full  time.  Midwest 
Tree  Service  Company,  Email  iwepiac@aol.com. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages.  TREE  SERVICE 
(603)  882-0686  or  email  info@mcguinnesstree.com. 


Your  next  career  opportunity 
could  be  closer  than  you  think! 


I N E 

Seeking  a career  in 
the  tree  care  industry? 

to  high  quality,  tree  care  Industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  To  your  expertise. 

Per s cm  aliz&d  job  notify  you  of  releva nt  job  opportunities. 

Com  -j  > - you  have  complete  control  over  your 

passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers- 

A n o n y i 2 to  us  r protects  your  confidential  Information. 

Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 

and  contact  information  which  will  remain  confidential  until  you  are  ready  to  reveal  It 


Value-added  benefits  of  career  coaching,  resume  services* 
educatioiVtrai  ning,  articles  and  advice,  resume  critique,  resume-writing 
and  career  assessment  test  services. 


SEE  US  AT  BOOTH!  1205 


Employers: 

Access  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  interested  candidates, 


www.jobs.tda.org 


TC1A  or  its  directors,  officers,  employees. 


or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


McKinney  Brothers  is  a family  owned  and  operated 
business  in  Dedham,  MA,  established  in  1994.  We  are 
looking  for  motivated,  career  oriented  people  dedicat- 
ed to  a higher  standard  of  tree  care.  We  have 
immediate  openings.  3 years’  experience  is  required, 
including  trimming,  pruning,  rigging  and  removals. 
Knowledge  of  bucket  work  is  preferred.  Arborist  certi- 
fication is  a plus.  Must  have  valid  MA  driver’s  license 
and  DOT  medical  card,  CDL  Class  B with  Air  brakes 
preferred.  We  offer  year-round  employment  with 
opportunity  for  career  growth.  Competitive  wages 
commensurate  with  experience  and  benefits.  Email 
mckinneybrothers@verizon.net  (781)  320-9500;  fax 
(781)  320-9558. 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 
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Almstead 

TREE,  SHRUB  & LAWN  CARE 
The  science  £jf  pruscrvinTg  nature  sthCC  1964 

Our  clients  have  high  expectations. 
Can  you  help  us  exceed  them? 


Join  our  team  of  top-notch  talent 
serving  NY*  CT  and  NJ, 

a 1 ms  tea  d .co  in  / careers 

(800)  427-1900 
j ob  s@  al  m stead . com 


Circle  2 on  RS  Card  or  visit  www.tcia.org 
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Experienced  Crew  Leader  and  Climber 

Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  cont.  education, 
profit  sharing,  state-of-the-art  equip.;  growth  poten- 
tial, safe  work  environment.  Certified  Arborist  a plus. 
Communication,  computer  & Internet  skills  needed; 
pruning,  climbing  & problem  solving  skills.  Ohio 
Driver’s  license  a must.  Strong  work  ethic.  Email 
resumes  to  justin@helpfortrees.com. 


Climbers  Needed 

Senske  Lawn  & Tree  Care  has  been  in  business  since 
1947  and  is  family  owned.  We  need  bucket  operators 
and  climbers  for  tall  tree  pruning  and  removals. 
Medical,  dental,  vacation,  holiday,  and  401(k).  Join 
a fun  and  safe  team  in  Spokane,  Washington! 
Email  Timm  tturnbough@senske.com  or  call 
(509)  891-6629. 


r Our  WEB  STORE  is  now  open  for  business!  > 
^ Visit  www.westerntree.biz  J 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount* 
Type  fn  the  promotional  code  # TCIA0901 


1-800-94- ARBOR  24hr  Fax  (916)  852-5800 
e-mail  lnfo@westemtree.bli 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


Circle  37  on  RS  Card  or  visit  www.tcia.org/Publications 


Get  a head  start 
otSavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits?  s“uj*tbmth,  i6oo 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  !l,  MA, 

MD,  NJ,  NY  PA&VA 

Please  fax  or  email  your  resume  to 
9 1 4 -242- 3934  / ca  ree  rs@s  a vat  re  e . co  m 
www.  s a vatre  e . com 


Circle  24  on  RS  Card  or  visit  www.tcia.org 


Certified  Arborist,  Springfield,  VA 

Provide  costs  & quotes,  set  up  crews,  supervise  work, 
assure  work  is  compliant  to  required  standards,  con- 
duct job  safety  briefings,  & monitor  safe  work 
practice  compliance.  ISA  cert.,  experience  in  Urban 
Forestry  & Arboriculture,  excellent  tree  & insect/dis- 
ease identification  skills,  attention  to  detail, 
self-motivated  & goal  oriented,  strong  sense  of  safe- 
ty, team  player,  good  computer  skills,  a valid  driver’s 
license  with  clean  driving  record.  Email  resumes  to 
info@gvtreeservice.com  or  fax  (703)  569-2571. 


Salesperson/Certified  Arborist  for  Sales  in  San 
Antonio 

Manage  an  established  tree  care  business  in  San 
Antonio,  TX.  Must  have  excellent  communication 
skills;  and  be  very  familiar  with  knowledge  of  tree 
care;  insect  and  disease  problems;  fertilization  pro- 
grams and  have  a strong  sense  of  safety  and 
leadership  skills.  Must  be  ISA  certified  arborist  with 
3-5  years’  tree  care  experience  in  sales.  Oversee  1 to 
2 crews  on  a day-to-day  basis  with  an  emphasis  on 
quality  workmanship  and  safety.  Steady  sales  year 
round  -familiar  with  landscape  design  and  installa- 
tion a plus.  Valid  driver’s  license  and  vehicle 
required.  Email  resume  to  bminiel@satx.rr.com  or  fax 
(210)  822-8356  or  call  (210)  826-9868. 


Arborist,  Arboriculture,  Climber,  Crew  Leader, 
Groundsman,  Barrington,  IL 

The  ideal  candidates  apftfej 

will  have  1+yrsexperi-  vW? BARTLETT 

ence  climbing  with  M/  trlkkxprrts 

rope  and  saddle  in  the 

tree  care  industry.  We  are  looking  for  candidates  who 
are  looking  for  a long-term  career  with  a company. 
Performs  all  required  ground,  climbing,  and  aerial 
lift  duties  in  support  of  specific  job  assignments,  as 
directed  by  crew  leader  or  designated  supervisor. 
Participates  in  all  job-site  safety  briefings.  Utilizes 
all  appropriate  personal  protective  equipment. 
Understands  and  demonstrates  proficiency  in  all 
aspects  of  the  ground  person  position.  Bartlett  Tree 
Experts  has  been  in  business  for  over  100  yrs  and 
can  give  the  opportunity  for  upward  mobility  within 
the  company.  Great  Benefits  and  competitive  com- 
pensation; will  assist  with  relocation  for  the  right 
candidates;  having  a CDL  is  a big  plus.  EOE 
Employer  Contact  msantora@bartlett.com  (203) 
323-3631.  For  more  information  regarding  this  posi- 
tion: www.tcia.org/jobs. 


Tree  Climber/Arborist  Sunderland,  MA 

FT  climber,  3-5  yrs’  experience.  Arborist  certification 
and  CDL  preferred.  Team  player,  reliable,  hard  worker. 
Valid  license,  clean  driving  record,  pass  pre-employ- 
ment drug  screening.  Competitive  pay  and  benefits. 
info@lyndontreecare.com  (413)  835-6052. 
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Arborist,  Arboriculture,  IPM  Tech,  Management, 
Plant  Health  Care,  Sales,  Vancouver,  BC 


<8 


BARTLETT 

TREE  EXPERTS 


The  ideal  candidate  will 
have  5+  years  of  experi- 
ence selling  and 
managing  residential 

and  commercial  properties  and  have  a proven  track 
record  of  success.  ISA  CERTIFICATION  IS  A MUST. 
Degree  in  forestry,  arboriculture  or  related  field.  Hands 
on  knowledge  of  trees,  insects,  diseases.  Attention  to 
detail.  Motivated,  high  energy  with  a can-do  attitude. 
Strong  listening  skills.  Clean  driver’s  license.  Strong 
sense  of  safety.  Strong  leadership.  Bartlett  Tree 
Experts  has  been  in  business  for  over  100  years.  We 
are  the  largest  family  owned  tree  care  company  in  the 
USA  with  over  90  offices.  We  pride  ourselves  in  offer- 
ing scientific  tree  care  and  have  unmatched  resources 
with  the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  We  offer  competitive  compensation  & 
benefits.  Contact  ndubak@bartlett.com  (203)  323- 
1131;  fax  (203)  323-3631;  www.bartlett.com/careers 
EOE  Employer.  For  more  information  regarding  this 
position:  www.tcia.org/jobs. 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 


^RTEC 


We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main-  treecare 

tenance.  Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


Climbers/bucket  truck  operators,  crane  operators 


PUSS  TRIE  SIRVIGE 

INDIANAPOLIS  i 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Production  Manager/Safety  Coordinator 


Independent  Manufacturer  Rep. 


Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledge- 
able energetic  individual  to 
manage  our  tree  trimming 
department  and  give  meaning  to 
our  tagline,  Integrity  in  Action. 

Must  have  field  experience,  communication  skills,  a 
CDL,  and  be  ISA  certified.  Duties  include  scheduling 
jobs,  setting  pruning  standards,  training  new  hires, 
conducting  our  safety  program,  and  overseeing 
equipment  maintenance.  Email  resume  to 
rosstree@rosstree.net  to  join  our  team. 


Ross  Tree  Company 


m 


Terex  Environmental 
Equipment  of 
Farwell,  Michigan,  is 

a full-line  manufacturer  of  hand-fed  wood  chippers 
and  stump  grinders.  Represent  our  products  for  the 
territories  of  Western,  Central  & Southeast  U.S.  Prior 
Arborist  sales  experience  preferred,  or  sales  experi- 
ence with  light  forestry  equipment  including  wood 
chippers,  stump  grinders,  mowers  or  tree  shears. 
Must  have  5 years’  experience  in  outside  sales 
or  equivalent.  Interested  candidates  contact: 
danny.thiros@terex.com. 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espano). 

www.arborwell.com/careers. 


Arborwell 


professional  tree  management 


Circle  5 on  RS  Card  or  visit  www.tcia.org 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weVe  made  trees,  shrubs- and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


1 


BARTLETT 

TREE  EXPERTS 


SEE  US  AT  tOOTHl  1500 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 
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Part-Time  Regional  Outreach  Coordinators  - 
West  Coast  area 

TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet 
and  interact  regularly  (face-to-face  and  online)  and 
facilitating  increased  participation  in  TCIA  programs 
via  regional  workshops  that  address  both  owner  and 
employee  needs  (EHAP,  CTSP,  etc).  A regional  coordi- 
nator will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings  (breakfasts,  after- 
hour’s gatherings,  etc.)  where  current  members 
interact  prospective  members  are  invited  to  see  what 
they  are  missing.  Coordinator  will  work  to  strength- 
en the  visibility  of  professional  tree  care  through 
consumer  awareness  opportunities  at  events,  via 
social  media,  and  traditional  press.  Target  areas  for 
coordinators;  one  based  in  Southern  California  and 
one  based  in  Northern  California,  however  other 
locations  will  be  considered  depending  on  strength 
of  the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


VQICE  OF  TREE  CARE 


Tree  Climber/Crew  Leader,  Illinois 

Climb  trees  for  pruning  and  removal  & assist  crew 
with  cleaning  up  resulting  debris  (i.e.  brush,  branch- 
es, logs,  etc.).  Maintaining  the  ANSI  Z133.1  safety 
standards  & A300  pruning  standard  in  day-to-day 
operations,  full  understanding  of  these  standards  is 
crucial.  Must  have  at  least  1 year  of  tree  pruning  and 
climbing  field  experience  including  the  ability  to 
operate  all  equipment  and  tools  utilized  within  the 
climbing  industry.  The  ability  to  climb  rope  or  tree  up 
to  80’  with  equipment  and  PPE. 
Morgan.Kitlinski@acresgroup.com;  (847)  487-5071; 
www.acresgroup.com/careers/job-search/ 


Branch  Sales  Manager,  Hopkins  MN 

St  Croix  Tree  Service  is  hiring  an  experienced  Sales 
Arborist  to  grow  the  residential  and  commercial 
treecare  division.  This  position  requires  candidates  to 
be  flexible  and  adaptable  in  dealing  with  clients  and 
treecare  crews.  Sales  territory  includes  our  Twin 
Cities  West  Metro  and  will  have  management  respon- 
sibility over  2 production  crews.  Successful 
employees  will  have  strong  diagnostic  and  sales 
skills  and  a desire  to  grow  professionally. 
kstrain@strainconsulting.com  (612)  817-8682. 


For  even  more  up  to  date 
classified  ads,  check  out 
www.tcia.org/publications 


EQUIPMENT  FOR  SALE 

Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


AlturnaMATS,  Inc. 

Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Bucket  Truck 

1995  International  with  DT466,  6+1,  58’  aerial  lift, 
asking  $19,875  OBO.  Call  (216)  244-4413  or  email 
info@edwardstree.com 


Tree  Spraying  Business  for  Sale 

Located  in  Woodland  Park  Colorado.  Call  (719)  687- 
2439  for  more  information. 


Tree  Business  Central  NJ 

Thirty-five  years  serving  suburban  communities 
between  NYC  and  Phila.  Gross  sales  $1M.  Owner 
retiring,  available  immediately.  Tree  removal,  trim- 
ming, stump  cutting  and  all  liquids  - tree  fertilizing, 
spraying  and  injections.  Also  firewood,  mulch  mfg. 
consultation,  etc.  EAB  expected  in  this  market  in  one- 
two  years.  This  is  area  in  which  ash  is  a natural 
dominant  urban  and  wild  forest  tree.  Purchase 
options  include  name,  phone  number,  website,  Arbor 
Gold  and  Quick  Books  data  bases,  equipment,  full 
shop  and  land.  A detailed  prospectus  available. 
Reply  to  grantl386@gmail.com. 


PRODUCTS  & SERVICES 

ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Safety  Tech  Outrigger  Pads 

Provide  the  load 
distribution  and  ergonomic 
safety  needed!  Featuring 
unbreakable  thermoplastic 
construction,  U.S.  patent 
pending  TuffGrip  handles 
and  industrial  grade  safety  texturing.  30+  models  in 
stock!  1-800-610-3422,  dicausa.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


TCIA  PRODUCTS 


Member  Price:  $115 
Non-member  Price:  $149 


Call  800.733.2622 

or  visit  tcia.org  to  order. 


Basic  Training  for  Ground 
Operations  in  Tree  Care 

Makes  new  employee  orientation  and 
safety  fundamentals  training  easy!  The  set 
comes  with  enrollment  into  the  Tree  Care 
Academy's  Ground  Operations  Specialist 
Program*  2.25  CElls  available.  Additional 
Tree  Care  Academy  enrollments  are 
available  for  the  whole  crew! 

Also  in  Spanish. 

Set  Includes; 

Orientation  to  Arboriculture* 

Vehicle  Safety 

Job  Planning  Si 
Preparation 

Working  Safely  & 

Efficiently 

Brush  Chipper 
Operation  & 

Maintenance 
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ISA  Tree  Risk  Assessment 
Qualification  Program 


Program  details  include: 


* 2-day  educational  course  followed  by  H-day  exam  that  includes  both  written  and  field  components 

* Teaches  tree  risk  assessment  methodology  outlined  in  the  ISA’s  Best  Management  Practices 


Available  courses  can 
be  found  on  the  ISA 
events  calendar. 


Visit  the  ISA  website  for  more 
information  about  the  qualification. 


Check  out  the  ISA  web  store  to  learn 
more  about  the  Tree  Risk  Assessment  BMP. 


Course  includes  Tree  Biology  and  Mechanics,  Tree  Inspection  and 
Assessment,  Data  Analysis  and  Risk  Categorization, 
and  Risk  Reporting 


ISA  Certified  Arborists  (past  or  present) 
and  individuals  with  other  comparable 
certifications  and  qualifications  are  eligible 
to  take  the  course  and  exam 


Qualification  good  for  5 years 

No  CEUs  needed  to  maintain  qualification 


ISA 


International  Society  of  Arboriculture 

www, isa-arbor. com  * p, 217.355.9411  • isa@isa-a rhor, com 
Circle  18  on  RS  Card  or  visit  www.tcia.org/Publications 


Management  Exchange 


Effectively  Handling  Problem  Employees 


By  Patrick  McGuiness 

Do  you  have  an  employee  who 
used  to  be  a great  worker,  but  for 
whatever  reason  has  become 
unreliable  or  hard  to  work  with?  Or  maybe, 
you  hired  somebody  without  really  vetting 
them  first  because  you  really  needed  the 
additional  labor.  Now  you  have  an 
employee  who  does  not  buy  into  your 
company  mission,  is  lowering  morale,  and 
might  be  a safety  risk.  How  do  you  give 
that  employee  the  opportunity  to  turn 
things  around  without  being  too  soft?  How 
do  you  terminate  their  employment  in  a 
legal  and  safe  way?  Managing  problem 
employees  in  an  effective  manner  is  impor- 
tant for  keeping  your  business  running 
efficiently  and  protecting  your  rights  as  a 
business  owner. 

Have  an  employee  handbook  for  YOUR 
business 

How  are  employees  supposed  to  know 
what  is  expected  of  them  at  work,  and  what 
behavior  is  not  allowed  at  work? 
Employee  handbooks  are  the  best  way  to 
give  employees  a guide  to  how  your  com- 
pany works  and  how  they  can  expect  to  be 
treated  when  they  mess  up.  Make  sure  the 
handbook  you  have  for  your  business  does 
not  just  sit  on  the  shelf.  Go  over  the  poli- 
cies with  employees  so  you  can  answer 
their  questions  and  ensure  they  understand 
where  to  find  answers  to  their  questions. 

Employee  Handbooks  should  cover 
some  behavioral  expectations  such  as  your 
company’s  regular  work  hours,  work 
week,  vacation  time  and  holiday  time.  It 
should  also  explain  procedures  for  request- 
ing time  off,  clocking  in  and  out,  and  how 
to  raise  concerns  with  management. 
Finally,  handbooks  should  thoroughly  and 
clearly  explain  what  disciplinary  process 
your  company  uses.  Not  every  problem 
behavior  or  employee  action  can  be  antici- 
pated, so  don’t  try  to  cram  every  possible 
problem  scenario  into  the  handbook. 

All  of  these  items  are  only  helpful  if  they 


actually  apply  to  your  business  methods. 
Having  a handbook  that  represents  what 
your  company  actually  does  is  important 
for  providing  clarity  and  consistency  for  all 
of  your  employees.  Purchasing  an  employ- 
ee handbook  template  online  can  be  a good 
starting  place;  however  you  need  to  care- 
fully edit  the  handbook  so  that  it  fits  your 
business. 

Address  problems  as  they  arise 

If  you  notice  an  employee  having  prob- 
lems, address  it  right  away.  Letting 
problem  behavior  persist  and  hoping  it 
goes  away  on  its  own  is  a recipe  for  disas- 
ter. When  you  let  problem  behavior 
continue,  it  sends  the  wrong  message  to  the 
problem  employee  as  well  as  to  the  other 
employees.  They  will  all  believe  that  the 
behavior  is  acceptable  because  you  have 
not  said  otherwise. 

Once  you  have  identified  a problem 
behavior,  try  and  document  it  and  collect 
information  that  can  substantiate  the  prob- 
lem for  the  employee.  The  severity  of  the 
issue  determines  how  much  investigation 
you  need  to  perform.  If  the  employee  was 
late  to  work,  a simple  printout  of  their  time 
card  may  be  enough.  If  the  employee  has 
been  accused  of  harassing  another  employ- 
ee, you  will  want  to  interview  others  that 
may  have  witnessed  the  behavior. 

Before  pulling  the  employee  aside  to 
discuss  the  behavior,  make  sure  you  organ- 
ize your  thoughts  and  what  you  want  to 
cover  during  the  talk.  Bring  copies  of  any 
documentation  for  the  employee  so  he  or 


she  can  look  at  things  on  their  own  once 
you  have  talked  to  them. 

Give  useful,  actionable  feedback 

When  you  actually  sit  down  and  talk  to 
the  employee,  your  goal  should  be  to  help 
the  employee  improve  his  or  her  perform- 
ance. Don’t  go  into  the  meeting  planning 
to  yell  and  intimidate  the  employee  so  that 
he  or  she  will  reform  their  behavior  out  of 
fear.  Instead,  explain  to  them  why  their 
behavior  is  bad  for  the  company,  why  it 
disrupts  other  employees,  or  is  a safety 
concern.  Let  them  know  why  it  is  impor- 
tant for  them  to  change  their  behavior,  not 
just  so  they  can  keep  their  job. 

Don’t  embarrass  the  employee  by  call- 
ing him  or  her  out  in  front  of  other 
employees.  Pull  them  aside  at  a time  and 
place  that  will  minimize  distractions  for 
both  of  you  and  will  also  respect  their  pri- 
vacy. Embarrassing  an  employee  in  front 
of  others  can  turn  a fixable  situation  into 
further  problems. 

You  don’t  have  to  do  all  of  the  talking. 
People  like  to  be  heard,  and  tend  to  feel  a 
sense  of  fairness  when  they  are.  Once  you 
have  explained  the  problem  and  showed 
the  employee  your  documentation,  allow 
them  to  suggest  actions  he  or  she  can  take 
to  correct  the  situation  and  prevent  it  in  the 
future.  Using  the  employees  own  ideas  will 
increase  future  compliance. 

Provide  some  of  your  own  suggestions 
and  come  to  an  agreement  with  the 
employee  on  what  actions  will  be  taken. 
Also,  figure  out  what  the  time  frame  will 
be  for  implementing  the  agreed  upon 
changes.  Make  sure  you  agree  on  conse- 
quences for  the  employee’s  failure  to 
comply  with  the  changes  you  have  agreed 
upon.  Have  the  employee  provide  ideas  for 
consequences,  too,  but  don’t  be  a pushover 
and  accept  consequence  ideas  that  are 
clearly  too  weak  to  encourage  compliance. 

Paperwork  galore 

Keeping  up  with  paperwork  is  hard, 
especially  when  you  could  be  doing  other 
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things  you  think  are  more  important.  Resist 
the  urge  to  issue  verbal  warnings,  or  not 
document  the  conclusions  you  reach  when 
meeting  with  an  employee.  Write  down 
what  you  ultimately  agree  to  and  give  a 
copy  to  the  employee  so  they  understand 
the  importance  of  the  conversation  you  had 
with  them. 

Put  a copy  of  the  agreement  into  the 
employee’s  file  and  let  the  employee  know 
you  will  be  doing  so.  It  is  hard  to  keep  up 
with  all  of  the  distracting  paperwork,  but  it 
is  important  to  do  so.  Having  excellent 
documentation  of  employee  behavioral 
problems  will  protect  your  business  in  the 
future  should  you  terminate  the  employee. 

Follow  up 

Document  instances  of  future  misconduct 
as  well.  Although  you  and  the  employee 
have  already  discussed  the  problem,  a ver- 
bal reminder  or  warning  is  not  enough.  You 
want  to  create  documentation  and  evidence 
for  any  future  proceedings  that  may  be  nec- 
essary if  you  terminate  the  employee.  Every 
time  you  meet  with  an  employee  to  discuss 
a problem,  you  should  create  a document 
for  their  file,  which  might  be  needed  in  the 
future  to  support  you. 

Check  on  employee  behavior  regularly 
and  be  sure  to  compliment  or  reward  com- 
pliance with  the  agreement  you  came  to.  If 
the  situation  is  proper,  you  can  arrange  a 
mentoring  situation  between  employees  so 
that  you  are  giving  the  employee  every 
opportunity  to  improve  and  continue  work- 
ing with  your  company. 

It  is  important  to  follow  the  plan  you 
agreed  to  with  the  employee.  Failing  to 
do  so  will  cause  the  employee  to  believe 
that  the  agreement  isn’t  important  and 
that  future  issues  and  violations  will  not 
have  consequences.  It  is  also  important 
that  other  employees  see  you  follow 
through  with  what  you  say  you  will  do. 
This  will  build  confidence  and  trust  in 
your  leadership  and  show  other  employ- 
ees that  you  are  committed  to  a certain 
degree  of  order  and  discipline  within 
your  company. 

Sometimes  things  don’t  work 

No  matter  how  much  brainstorming, 
counseling  and  mentoring  takes  place, 
sometimes  a problem  employee  is  not  able 
to  overcome  the  behavioral  obstacles  they 


face.  It  does  not  matter  whether  this  is  due 
to  an  unwillingness  to  change  or  other 
things  going  on  in  the  employee’s  life  - 
sometimes  you  have  to  fire  people. 

If  the  problem  behavior  is  the  same  thing 
every  time,  choose  a time  to  give  the 
employee  a final  warning  and  let  them 
know  that  termination  will  be  the  next  step. 
Put  this  warning  in  writing  as  well  and 
clearly  explain  why  the  employee  must 
figure  out  how  to  change. 

Once  you  know  for  sure  that  you  need  to 
terminate  an  employee,  set  up  a plan  and 
stick  with  it.  It  is  bad  for  the  efficiency  of 
your  company  to  drag  out  the  termination 
process. 

Your  fired! 

However  you  decide  to  have  the  termi- 
nation meeting,  don’t  use  the  infamous 
“Your  Fired!”  Donald  Trump  line.  Even 
though  the  employee  being  terminated  has 
caused  you  all  sorts  of  headaches  and  prob- 
lems, still  treat  them  with  respect  and 
dignity.  Perhaps  try  to  have  the  meeting  at 
a time  when  other  employees  won’t  be 
around. 

Prepare  for  the  meeting  and  make  a 
checklist  of  things  you  need  to  cover.  If  the 
employee  borrowed  tools,  make  sure  you 
get  them  back  before  you  schedule  the 
meeting.  Also,  if  the  employee  has  access 
to  confidential  information  or  materials, 
make  sure  that  is  accounted  for  as  well. 
Have  the  final  paycheck  ready  to  hand 
over  at  the  meeting,  and  a written  letter 
stating  that  they  are  terminated.  It  is  also  a 
good  idea  to  have  another  employee  sit  in 
on  the  meeting  as  a witness.  If  you  have  a 
human  resources  person,  it  would  ideally 
be  them. 

Terminations  are  emotionally  charged, 
and  no  matter  how  deserved,  the  termina- 
tion can  result  in  a variety  of  behaviors. 
Most  people  will  ask  for  an  explanation, 
but  this  is  really  an  attempt  to  engage  you 
in  further  conversation.  Some  people  cry, 
others  may  yell.  Often,  the  employee  will 
want  to  bargain  with  you  so  that  you  give 
them  another  chance.  It  is  best  not  to 
engage  in  this  type  of  discussion.  Do  not 
go  into  detail  but  instead  tell  them  that  they 
are  no  longer  a good  fit  for  the  company 
and  are  no  longer  needed.  Depending  on 
the  type  of  position  and  the  circumstances 
of  the  termination,  you  may  want  to  con- 


sider a severance  agreement  for  the 
employee. 

Consider  how  the  employee  will  exit 
company  property  and  be  prepared  to  walk 
with  them  to  their  vehicle  to  ensure  they  do 
not  vandalize  anything  or  remove  any 
company  property.  If  the  employee  has  a 
desk  or  locker,  be  sure  to  have  a few  empty 
boxes  around  so  that  they  can  take  all  of 
their  personal  belongings  with  them  and 
not  need  to  return  later. 

Think  about  any  additional  security 
issues  which  may  need  to  be  addressed 
once  the  employee  leaves.  Things  such  as 
lock  combinations,  passwords,  and  extra 
key  hiding  spots  are  often  overlooked  after 
a terminations;  make  sure  to  change  things 
up  a bit. 

Move  on 

Once  the  termination  has  taken  place, 
move  on  and  encourage  other  employees 
to  move  on  as  well.  Do  not  engage  is  con- 
versation with  other  employees  about  the 
terminated  employee.  Do  not  fuel  the 
rumors  that  may  already  be  circulating.  If 
you  plan  to  fill  the  employee’s  position, 
take  care  to  have  a procedure  in  place  to 
ensure  good  hiring  practices. 

From  initially  addressing  employee 
problems,  to  termination,  it  is  important  to 
follow  these  guidelines.  Many  times 
employees  are  able  and  willing  to  fix  their 
behavior  right  away  when  a problem  is 
pointed  out.  Sometimes  an  employee  just 
isn’t  a good  fit  for  your  company.  Either 
way,  your  company’s  rights,  culture,  and 
reputation  are  at  stake  so  be  sure  to  have  a 
plan  for  every  step. 

This  article  provides  general  information 
on  employment  law  matters  and  should  not 
be  relied  upon  as  legal  advice.  A qualified 
attorney  must  analyze  all  relevant  facts  and 
apply  the  applicable  law  to  any  matter 
before  legal  advice  can  be  given. 

Patrick  McGuiness  is  an  attorney  spe- 
cializing in  employment  law  for  Zlimen 
& McGuiness,  PLLC  in  Saint  Paul, 
Minnesota.  This  article  is  based  on  the 
presentation  he  will  make  on  the  same 
subject  at  TCI  EXPO  2013  this 
November  in  Charlotte,  North  Carolina. 
For  a complete  EXPO  schedule  or  to 
register,  visit  www.expo.tcia.org  or  call 
1-800-733-2622.  * 
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Choosing  rope  for  SRT 

Hollywood  publicists  have  said  that 
there’s  no  such  thing  as  bad  publicity.  That 
sentiment  fits  the  bill  when  it  comes  to  sin- 
gle rope  technique  (SRT)  as  far  as  I’m 
concerned. 

SRT  is  nothing  new  to  me.  My  first 
endeavors  to  incorporate  SRT  into  tree 
climbing  started  about  20  years  ago.  In 
2001,  I gave  my  first  public  presentation 
about  SRT  at  the  Minnesota  Shade  Tree 
Short  Course.  In  September  2002,  an  arti- 
cle I wrote  was  published  in  the  ISA 
publication  Arborist  News.  In  the  years 
since  then,  I found  that  there  were  other 
tree  climbers  who  had  climbing  experi- 
ences outside  of  tree  work  who  were  also 
incorporating  SRT  in  trees.  A tagline  I 
started  using  years  ago  is  now  coming  true: 
SRT  is  the  Future  of  Tree  Climbing. 

In  the  past  few  years  there  have  been 
rope-climbing  tools  that  allow  climbers  to 
move  up,  down  and  laterally  in  trees. 
Before  these  tools  were  invented  tree 
climbers  were  hampered  because  there 
were  only  ascenders  and  descenders.  These 
new  tools,  transcenders  might  be  a possible 
name,  invented  by  tree  climbers  fit  our 
special  requirements. 

In  order  for  tree  climbers  to  use  some 
tools  safely  and  efficiently  we’ve  been 
somewhat  limited  by  ropes  that  are  com- 
patible with  access  tools  and  our  needs.  In 
the  recent  article:  “Use  SRT?  Double 
Down  on  Your  Choice  of  Rope,”  ( TCI 
Magazine , August  2013)  there  are  some 


things  that  I’d  like  to  address. 

First  of  all,  the  impression  is  given  that 
kemmantle  rope  is  the  solution  for  SRT  in 
tree  climbing.  Some  arborist  ropes  are 
made  using  rope-in-rope  construction, 
which  might  qualify  them  as  kemmantle, 
by  some  definitions.  The  choice  of  con- 
struction must  consider  the  requirements 
of  industry  standards,  rope  manufacturers’ 
suitability  recommendations,  and  compati- 
bility with  rope-climbing  tools  and 
techniques.  Arborists  have  used  toothed 
ascenders  incorrectly  for  many  years  on 
incompatible  ropes.  Some  ropes  can  be 
dangerously  damaged  if  a climber  falls 
while  using  incompatible  ropes  with  cer- 
tain rope  tools.  It  is  imperative  that 
climbers  choose  ropes  that  are  deemed 
compatible  with  the  tools  they’re  using. 

When  SRT  is  discussed  in  the  tree  care 
industry,  we  need  to  leam  new  words, 
come  up  with  additional  definitions  of 
words  or  be  clear  as  to  which  definition  is 
being  used.  The  word  “static”  is  a chal- 
lenge for  tree  climbers.  In  the  past  the  word 
has  been  taken  to  follow  the  definition  of  a 
ropes  strength/stretch  characteristics.  In 
SRT  tree  climbing  the  word  is  used  to 
define  the  key  difference  between  DdRT 
and  SRT.  In  DdRT,  the  rope  moves  with 
the  climber;  when  using  SRT,  the  rope 
doesn’t  move  - hence,  “static”  - but  the 
climber  does.  Until  a new  word  is  accept- 
ed, I’m  trying  to  not  use  “static”  when 
talking  about  SRT.  This  leads  to  confusion. 

Since  SRT  climbers  aren’t  lifting  the 
rope  while  they  climb,  the  weight  of  the 
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rope  becomes  much  less  important.  When 
I set  my  rope,  I leave  at  least  20  feet  extra 
on  the  ground,  more  if  I plan  on  making 
some  redirects,  before  ascending.  On  many 
climbs,  that  extra  20  of  rope  never  even 
leaves  the  ground.  Not  having  to  yard-up 
the  rope  to  clear  the  tail  of  a DdRT  system 
saves  energy  and  speeds  up  production. 
The  issue  of  rope  weight/bulk  has  been 
solved  nicely  now  that  we  have  sub-half- 
inch  ropes  available.  These  ropes  are 
sometimes  about  a third  lighter  and  a third 
less  volume  than  that  of  half-inch  ropes. 
More  energy  savings  from  not  having  to 
haul  more  weight  into  the  canopy. 

Learning  how  to  take  advantage  of  SRT 
requires  climbers  to  leam  that  all  of  the 
components  used  in  DdRT  aren’t  compati- 
ble with  SRT.  Since  TCIA  has  published 
“Best  Practices  for  SRT  in  Arboriculture,” 
there’s  really  no  reason  for  climbers  to  not 
be  able  to  make  good  choices.  In  addition, 
there  are  plenty  of  online  resources  avail- 
able. The  catch  is  that  the  climber  might 
not  be  able  to  understand  what  pieces  of 
online  advice  are  correct. 

Rope  strength  is  an  issue  that  has 
become  a long  discussion.  For  me,  the 
ropes  that  I use  are  plenty  strong  enough  to 
rely  on.  This  might  be  based  on  when  I 
started  climbing.  That  was  in  the  early 
’70s,  when  I climbed  on  natural  fiber 
ropes.  Now,  we  have  such  amazing  ropes 
to  use,  I know  that  they  will  support  me 
sufficiently.  Since  the  ropes  are  made  to 
ANSI  Z133  requirements,  they’re  suitable 
for  tree  climbing. 

There  is  no  need  to  give  the  impres- 
sion that  kemmantle  rope  construction  is 
the  only  rope  solution  for  SRT.  If  the 
gear  or  rope  tool  manufacturer  requires  a 
rope  to  meet  a certain  construction  spec- 
ification, then  the  climber  had  better 
know  which  rope  to  choose.  Not  using 
the  right  rope  with  some  tools  can  be 
dangerous.  There  doesn’t  seem  to  be 
compatibility  issues  with  the  “transcen- 
ders” that  are  currently  being  used.  But 
there  are  issues  with  some  ascenders  and 
descenders. 

Tom  Dunlap 

arborist  crew  leader 

Biltmore  Estate,  Asheville,  North  Carolina 
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Another  take  on  use  of  SRT 

The  article  “Use  SRT?  Double  Down  on 
Your  Choice  of  Rope  (TCI,  August  2013), 
on  proper  rope  choice  for  SRT,  had  many 
obscure  references  to  fears  and  perceived 
dangers  in  SRT.  I would  like  to  address  a 
couple  of  the  more  misleading  statements 
made. 

Too  many  people  regard  the  term  SRT  in 
a very  narrow  sense.  There  are  many  types 
of  SRT:  ascent  only,  descent  only, 
ascent/descent,  plus  tools  able  to  perform 
off-angle  work  positioning.  Even  our  com- 
monly use  doubled  rope  system,  DdRT,  is 
a single  rope  technique:  it  uses  one  rope. 

This  statement,  “A  misconception  is  that 
SRT  is  simply  a style  to  be  used  with  any 
type  of  equipment  and  any  type  of  rope,” 
does  not  take  into  consideration  the  diver- 
sity of  what  SRT  encompasses.  There  are 
SRT  work-positioning  tools  specifically 
designed  for  tree  work  that  allow  ascent, 
descent  and  off-angle  work  positioning: 
the  Hitch  Hike,  Rope  Wrench  and 
Unicender. 

For  years,  in  an  effort  to  become  more 
efficient,  we  have  borrowed  tools  from 
other  industries.  They  have  specific  design 
criteria  that  need  to  be  met.  However,  sim- 
ply applying  the  recommendation  of  the 
manufacturer’s  rope  type  for  a particular 
component  does  not  automatically  make 
that  choice  of  tool  safe  within  a tree  climb- 
ing system.  Most  of  these  components  are 
used  within  a specific  system  and  if  parts 
of  that  specific  system  are  not  used,  the  test 
criteria  designed  for  developing  the  safety 
within  the  systems  could  be  out  of  whack. 

Although  there  is  always  going  to  be  a 
need  and  desire  for  improvement  in  design 
for  performance  and  safety  in  ropes,  the 
tree  tools  mentioned  above  were  specifi- 
cally designed  to  be  used  with  arborist 
climbing  lines,  already  commonly  in  use  in 
our  tree  work  environment. 

Another  statement  was  made  that  some- 
how SRT  can  lure  “less  experienced  users 
to  take  shortcuts  and  try  the  technique 
hastily  without  laying  the  groundwork  for 
a successful  climb.”  This  is  not  a problem 
specific  to  SRT.  Just  take  a look  around 
and  you  will  see  this  happens  in  all  aspects 
of  not  only  tree  work  but  life  in  general.  It 
is  wrong  to  blame  a climbing  system  for 
people  failing  to  become  educated  and 


trained  in  it. 

SRT  work-positioning  is  here;  it  is 
being,  and  has  been,  used  worldwide  in 
tree  care  for  quite  some  time.  I think  it  is 
time  people  without  understanding  and 
experience  stop  putting  on  the  brakes  and 
start  learning  the  ins  and  outs  of  these  very 
efficient  systems. 

David  McNeill 
owner  and  climber 
McNeill’s  Tree  Service 
Corvallis,  Montana 

Kudos  to  Bob  and  Pat  Felix 
and  other  NAA  leadership 

I just  finished  reading  Don  Blair’s  75th 
Anniversary  article  (“The  ’70s:  A Time  of 
Change  for  the  Science  of  Tree  Care,  the 
Equipment,  the  Country  and  the  NAA,”  in 
the  August  Issue  of  Tree  Care  Industry 
Magazine.  I was  particularly  interested  in 
reading  about  Bob  and  Pat  Felix. 

Don  was  spot  on  with  his  historical 
assessment.  I visited  Bob  and  Pat  at  their 
Long  Island  home  shortly  after  Bob 
assumed  the  leadership  role  of  the  NAA 
(National  Arborist  Association,  now 
TCI  A).  They  did  indeed  work  from  the 
kitchen  table  and  Bob  worked  tirelessly  for 
the  NAA  and  arboriculture  in  general. 

The  1974  picture  of  the  Board  of 
Directors  also  brings  back  fond  memories 
as  I personally  knew  each  and  every  mem- 
ber of  the  board.  They  were  a most 
dedicated  group  of  men  who,  if  still  living, 
can  be  very  proud  of  the  Tree  Care 
Industry  Association  today. 

Congratulations  to  all. 

J.  Roger  Finn,  president 
Antietam  Tree  Service,  Inc. 

TCI  A member  since  1972 

Call  back... 

In  the  article  “When  OSHA  Comes  to 
Call...,”  in  the  August  2013  issue  of  TCI, 
it  was  stated  that  Owen  Tree  Service  was 
the  first  company  in  Michigan  to  earn 
TCI  A Accreditation  and  the  second  in  the 
U.S.  In  fact,  Owen  was  the  first  in 
Michigan  and  one  of  the  first  two  compa- 
nies accredited  in  the  U.S.  Owen  and  C.L. 
Frank  and  Co.  of  Massachusetts  became 
the  first  two  companies  accredited  on  May 
20,  2004,  which  was  the  date  of  the 


Accreditation  Council  meeting  when  the 
program  was  approved.  Technically,  Owen 
and  C.L.  Frank  can  both  claim  first- in-the- 
nation  status.  Today,  368  companies  and 
company  branches  are  accredited  nation- 
wide. 


Advertorial 


Bandit  has  been  active  in  social  media  for  years. 
It’s  revolutionized  how  companies  communicate 
with  customers,  and  we  love  it.  We've  always  had 
a great  relationship  with  our  customers,  so 
stepping  into  social  media  was  really  a natural  step 
for  us. 

Fm  not  a computer  savvy  person,  but  Fve  been 
gelling  further  into  the  social  media  world. 

Recently  there  was  a very  interesting  discussion 
through  TCIA’s  group  on  Unkedln.com  about 
ways  to  get  rid  of  wood  chips.  Being  able  to  have 
this  kind  of  one-on-one  exchange  of  ideas  is 
invaluable  for  businesses.  Flic  discussion 
highlighted  some  common  problems  faced  when 
disposing  of  chips,  and  there  were  some  great 
solutions  too. 

In  fact,  that  discussion  led  us  to  build  a hand- ted 
chipper  with  a type  of  screening  breaker  system  to 
help  produce  a uniform  chip  more  desirable  to  sell 
in  biomass  markets.  Biomass  continues  to  gain 
ground  in  the  United  States,  especially  in  smaller 
applications  like  homes,  schools,  businesses  and 
government  buildings.  Having  the  ability  to 
produce  a high  quality  biomass  chip  opens  up  even 
more  opportunities  for  companies  to  not  just 
gel  rid  of  their  chips,  but  get  paid  for  them.  Our 
YouTube  channel  has  videos  on  this  and  much 
more.  Check  us  out  atYouTube.com/Banditchippers. 

1 know  there  arc  many  people  who  don't  hilly 
understand  the  value  of  social  media.  In  the  end, 
it's  all  about  discussion  and  exchanging  information. 
It  can  be  as  simple  as  casual  conversation,  or  it  can 
be  a powerful  resource  for  learning  and  developing 
new  ideas.  If  you’re  not  using  social  media,  jump 
on  the  train  and  look  us  up.  You’ll  be  glad  you  did. 
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TREES  ARE  GOOD...  well , until 
shattered  by  lightning. 

7 thought  this  picture  from  a 
few  weeks  ago  was  interest- 
ing. I liked  that  my  shirt 
sleeve  that  says  “ trees  are 
good ” was  in  the  picture. 

" This  was  a 120-foot  tulip 
tree,  reduced  to  about  an  80- 
foot  shattered  trunk.  Crown 
shattered  to  bits  like  it  was 
made  of  glass." 

- J.  David  Driver,  “the  Xman,” 
president,  Arbor-X  Inc., 
Bel  Air,  Maryland, 
TCIA  member  since  2000. 


Tree  News  Digest 

EAB  spreads  in  U.S.,  Canada 

The  Animal  and  Plant  Health  Inspection 
Service  (APHIS)  has  added  the  following 
counties  in  Kentucky,  Missouri,  North 
Carolina  and  Tennessee  to  the  emerald  ash 
borer  ( Agrilus  planipennis)  regulated 
areas:  Whitley  County,  KY;  Bollinger  and 
Pulaski  Counties,  MO;  Granville,  Person, 
and  Vance  Counties,  NC,  and  Hamilton 
County,  TN. 

APHIS  was  responding  to  the  confirma- 
tion of  EAB  in  these  counties  during  May 
and  June  of  this  year.  The  interstate  move- 
ment of  EAB-host  wood  and  wood 
products  from  these  areas  is  regulated, 
including  firewood  of  all  hardwood 
species,  nursery  stock,  green  lumber, 
waste,  compost,  and  chips  of  ash  species. 

The  Canadian  Food  Inspection  Agency 
(CFIA)  has  confirmed  the  presence  of 
EAB  in  Kawartha  Lakes,  and  in  Grey 
County,  Ontario,  after  the  beetle  was  dis- 
covered in  both  areas.  Similar  restrictions 
exist  in  Canada  as  in  the  U.S.  The  presence 
of  EAB  has  now  been  confirmed  in  32 
Ontario  counties,  and  in  seven  areas  in  the 
province  of  Quebec. 

HWA  found  and  eradicated  in  Ontario 

On  May  30,  2013,  one  hemlock  tree  at 
Niagara  Glen  Park  (on  the  Niagara  River), 
Ontario,  was  confirmed  infested  with  hem- 
lock woolly  adelgid  (HWA)  by  the  CFIA. 
The  delimitation  surveys  conducted  cov- 
ered a 500  meter  radius  around  the 
infestation  and  no  additional  infestations 


were  found.  The  infested  tree  was  removed 
and  incinerated. 

Follow-up  surveys  for  HWA  will  resume 
this  fall  and  again  in  2014  to  verify  that 
these  eradication  efforts  were  successful 
and  to  ensure  the  continued  pest-free  status 
of  Eastern  Canada.  Under  IPPC  standards, 
HWA  is  considered  present  only  in  British 
Columbia  and  is  subject  to  official  control 
in  Canada. 

Government  book  sale 

The  U.S.  Government  Printing  Office 


(GPO)  is  having  a sale  on  some  older  items 
that  may  be  of  interest  to  those  in  the  tree 
care  industry,  including  the  following: 

► How  To  Recognize  Hazardous  Defects 
in  Trees  (Revised  2012) 

Description:  Created  to  help  home  own- 
ers and  land  managers  in  recognizing 
hazardous  defects  in  trees.  Suggests  possi- 
ble corrective  actions.  Agriculture  Dept., 
Forest  Service. 

Price:  Sale:  $ 1.75/Display  International 
Price:  $2.45 

GPO  Stock  Number:  001-000-04756-6 
ISBN:  9780160913778;  order  online  at: 
bookstore,  gpo.gov/products/sku/00 1 -000- 
04756-6 

► How  to  Prune  Trees  (Revised  2012) 

Description:  Teaches  how  to  prune  trees 

to  produce  strong,  healthy,  attractive 
plants.  Describes  how,  when  and  why  to 
prune.  Agriculture  Dept.,  Forest  Service, 
Northeastern  Area. 

Price:  Sale:  $2/Display  International 
Price:  $2.80 

GPO  Stock  Number:  001-000-04755-8 
ISBN:  9780160913761;  order  online  at: 
bookstore,  gpo.gov/products/sku/00 1 -000- 
04755-8 

Order  online  via  the  link  provided 
above,  or:  fax  the  GPO  Contact  Center  at 
(202)  512-2104;  Phone:  (866)  512-1800; 


J WWJ  'i  J3!EjP  fi 

FIFTH  WHEEL  * GOOSE  HECK  - TAG  ALONG 


Dist  ributions  inc. 

5379,  King  Street  East 
Ascot  Corner  (Sherbrooke) 
GC,  Canada  JOB  1 AO 


_ «r9  - . .......  Capacity  from  1 0r400 

SvWifflb  ml- (C  tmd  Leaden  to  24, 000  lbs 
UTILITY  TRAILERS  IN  3 SIZES:  The  best  loading  and  lifting 
SEN  IOR  • J UN  IOR  ■ COMPACT  capacity  in  toe  industry 

v^TfTR  rrrrT¥TrrTTT?  — 


Tel, ; (319)  321-2015 

Fax  l(819)  320-0490 
E-mail : info® payeur.com 
www.payeur.com 


Can  be  customized  to  fit  your  specialized  needs 

AVAILABLE  OPTIONS 

Hydraulic  Pallet  Fork 
Telescopic  Boom 
Post  Hole  Digger 
Inieg  rated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 
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DC  Area  & International:  1 (202)  512- 
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To  check  out  all  GPO  online  bookstore 
offerings  at  bookstore.gpo.gov. 

Urban  trees  conference  in 
Great  Britain 

The  Institute  of  Chartered  Foresters  in 
Great  Britain  has  issued  a call  for  papers 
for  Trees,  People  and  the  Built 
Environment  II,  an  international  urban 
trees  conference  that  will  take  place  in 
2014.  Those  who  may  be  interested  in  sub- 
mitting papers  for  consideration  or 
participating  in  the  event  can  visit 
www.charteredforesters.org/confer- 
ence2014. 

Send  tree  news  to  editor@tcia.org.  ^ 


Accident  Briefs 

(Continued  from  page  55) 

Tree  worker  injured  by  cut  tree 

A man  working  on  a tree  cutting  crew 
July  29,  2013,  in  the  town  of  Montrose, 
Wisconsin,  was  seriously  injured  when  a 
tree  section  fell  on  him. 

Forrester  Berry,  25,  of  Madison,  Wis., 
was  working  with  the  crew  when  a large 
section  of  the  tree  fell  on  him,  trapping  him 
underneath.  The  crew  cut  sections  of  the 
tree  away,  which  allowed  them  to  free 
Berry.  Berry  was  taken  to  UW  Hospital  by 
helicopter  with  serious  but  non-life-threat- 
ening  injuries,  according  to  a report  on 
www.madison.com. 

Man  killed  by  cut  section  of  tree 

A man  was  killed  July  30,  2013,  in 


Martinsville,  Virginia,  when  he  was  struck 
by  a large  section  of  a tree  that  was  being 
cut  down. 

James  “Jody”  Manuel  Carter  Jr.  was 
struck  by  part  of  the  large  oak  that  was 
being  cut  down  by  several  men  at  a neigh- 
bor’s residence.  A group  was  removing  a 
large  oak  tree,  and  they  had  already 
climbed  it  and  cut  some  limbs  out  of  it. 
They  attempted  to  cut  the  trunk  of  the  tree 
into  sections,  and  a piece  that  was  about  12 
inches  in  diameter  fell  into  another  tree 
and  became  wedged.  Carter  was  among 
those  trying  to  pull  the  stuck  piece  free. 
The  section  dislodged,  striking  Carter  in 
the  head,  according  to  the  Martinsville 
Bulletin  report. 

Send  local  accident  reportrts  and  pic- 
tures to  editor@tcia.org.  ^ 
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From  the  Field 


DON'T  TRY  TO  CUT  PETRIFIED  WOOD! 


By  Donald  Towers 

had  finished  dropping  three  maples, 
about  24-inches  diameter  each,  for  a 
friend  and  was  in  the  process  of  cut- 
ting them  up  for  firewood.  I had  started 
from  the  top  and  worked  my  way  down. 

I was  on  the  last  tree,  with  three  chunks 
left  to  cut,  when  my  saw  stopped  cutting.  It 
was  running,  but  not  cutting. 

Thinking  that  I might  have  hit  a stone  in 
the  bark,  but  not  really  believing  it,  I got 
my  other  saw  out,  moved  to  another  spot 
and  proceeded  to  cut.  Just  about  the  same 


distance  in,  the  second  saw  stopped  cut- 
ting. 

That  was  my  last  saw,  but  I still  wanted 
to  know  what  was  going  on.  I had  two 
splitting  wedges  with  me  so  I split  the 
trunk  open.  I found  the  center  full  of 
cement.  (See  photo) 

I had  heard  about  fixing  trees  this  way, 
filling  them  with  cement,  but  had  never 
seen  it  before.  I still  have  the  piece  of 
cement  as  a reminder. 

Donald  Towers, 

Retired  moonlighter 
Queensbury,  New  York 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar,  style  and  length.  Entries  must 
include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 


r YEARS 


Since  1938,  TCIA  has  been  by  our  members'  sides 


every  step  of  the  way. 


No  matter  how  you  work  or  what  you  need  - TCIA 
can  help  you  achieve  business  success  today. 

IN  PERSON  YOU  GET: 

unlimited  access  to  arborist,  business,  sales,  and  regulatory  advisors. 

PRINT  DELIVERS: 

industry  news,  business  tools,  templates  and  training  materials. 
WITH  EXCLUSIVE  ONLINE  ACCESS: 

to  TCIA's  vast  members'  only  resources,  videos,  forums  and  up-to- 
the  minute  industry  news. 

TCIA  also  provides  homeowner  education  and  lead  generation. 

Get  started  today.  Call  1-800-733-2622  or 
email  membership@tcia.org 


BARTLETT 
TREE 
EXPERTS 
MEMBER 
SINCE  1975 


Hang  around  for  the  next 
75,  and  see  just  how  far  you’ll  go! 
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Ready  for  2014.  Here  Today. 


INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f.  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market.  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPF! 


Power  at  work.  It’s  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc. 
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ft  YOU  CAN'T  D 
IF  YOU  CAN'T  GETT 


Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightliner  M2  106  tree  trimmer  truck 
can  be  spee  d in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  Is  also  equipped  with  our  SmartPlex  Electrical  System. 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  u$  at  ReightNnerTrucks.com. 


FREIGHTLINER 


COmfletfivE  ft  u M'lj  avaiJabte  through  Dsmdff  truck  fraaal  For  the  RertiElner  Trunks  deals  naasa  you,  call  * -SOQ-FTL-HELP  www  tr9ghllTBlhJcks.nmi.  FTl/MC-A-t'D®  Spedficadiens 
subject  io  changa  without  notfco,  Copyright  ©2013.  D®THef  T^uc*cs  North  Amenta  LLC  Al  rights  reserved.  Freighflliaef  Trudo  sa  divsioni  of  Dahntof  Truds  North  America  LLC.  a Damier  company. 
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I VOICE  OF  TREE  CARE 


PRE-CON  FERE  MCE 
Wednesday,  Nov.  13 


See  the  full 
brochure  starting 
on  page  1 9 for  all 
the  exciting 
details! 
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CHARLOTTE,  NC  i 


BUSINESS 

SAFETY 

ABBQRICULTLJBE 

EQUIPMENT 


Environmental  Equipment 


DURABLE,  DEPENDABLE,  DELIVERS 


Let  the  Terex  Environmental  Equipment  team  help  you  succeed 

► Meeting  customer  needs  with  our  extensive  arborist  chipper  products. 

► Utilize  our  expertise  to  deliver  solutions  to  fit  your  needs. 

► Committed  to  delivering  responsive  customer  support. 


Terex  Env 

riron  mental 

Equipment 

Specificati 

ons 

Mode) 

Number 

Operating 

Weight 

Width 

Height 

Transport 

Length 

Gross  Engine 
Power 

Chipping 

Capacity 

700 

1,925  lbs 

53.5" 

94" 

83" 

27-35  hp 

6" 

705 

2,050  lbs 

63" 

96" 

102" 

27-35  hp 

6'1 

710 

2,750  lbs 

63" 

92" 

117” 

35-47  hp 

9" 

715 

4,400  lbs 

90” 

96" 

151" 

80-90  hp 

10" 

720 

5,100  lbs 

72" 

96” 

156" 

84-99  hp 

13" 

730 

5,200  lbs 

72" 

96" 

156" 

84-99  hp 

13" 

750 

7,200  lbs 

72" 

102" 

176" 

99-140  hp 

16" 

770 

9,000  lbs 

72" 

1041' 

196" 

142-250  hp 

19" 

790 

12,000  lbs 

102" 

110" 

22011 

173-375  hp 

19" 

Product  specifications  are  subject  to  change  without  notice  or  obligation 


www.terex.com/environmental-equipment 


WORKS  FOR  YOU. 


Terex  Environmental  Equipment,  Head  Office,  1250  Commerce  Drive,  Farwell,  Michigan,  48622.  Toll  Free  1-8  GO-9 53-5 532  Phone  1-989-588-4295 
© 2013  Terex  Corporation.  All  rights  reserved.Terex  is  a registered  trademark  of  Terex  Corporation  in  the  United  States  of  America  and  many  other  countries, 
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MODEL  1590XP 

Drum-Style  Hand-Fed  Chipper 


R^^cw/BANOIT 

80% 


SEE  BAH  PIPS  COMPLETE  LIME  IN  ACTION: 


WWW.YOUTUBE.COM/BANDITCHiPPERS 


Want  to  get  something  for  your  chips?  Quality  is  the  key. 

Bandit  chippers  are  known  for  producing  high-quality,  dimensional  chips. 
Developed  for  most  of  our  hand-fed  chippers,  Bandit’s  new  Card  Breaker  System 
has  raised  the  bar  on  chip  quality  to  a new  level.  Unite  with  the  card  breaker  system 
produce  high-end  chips  while  reducing  the  production  of  end  cuts  and  stringers. 
Without  further  processing,  chips  from  this  chipper  can  be  sold  for  boiler  fuel. 

Stop  by  Booth  # 833  at  the  TCIA  Expo 
to  see  what  a Bandit  can  do  for  you! 


Bandit 

INDUSTRIES,  INC. 

Celebrating  9/1 

8 1-989-581-2270 


4 FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


Outlook 


You  might  have  heard  or  read  somewhere  that  TCI  A is  celebrating  its  75  th  anniversary  this 
year.  We  certainly  hope  you  have  enjoyed  the  series  of  articles  in  the  magazine,  as  well  as 
the  photo  and  video  archives  on  the  Web.  We  know  we’ve  had  fun  researching  our  past 
and,  most  enjoyably,  reaching  out  to  those  who’ve  helped  shape  this  industry  and  association  over 
the  years.  In  retirement,  many  still  treasure  their  involvement  with  the  profession  and  the  associa- 
tion. They  have  great  stories  . . . some  of  which  we’ve  even  been  able  to  publish. 

Outside  the  office,  when  we  meet  up  with  past  members  and  friends,  it  comes  as  something  of  a 
shock  to  realize  that  it’s  been  15  years  since  that  energetic  volunteer  left  the  Board  of  Directors. 

I’m  sure  many  of  have  had  similar  revelations.  The  person  you  hired  to  drag  brush  years  ago  is 
now  a crew  leader  or  operations  manager.  The  person  you  weren’t  sure  could  cut  it  dragging  hoses 
now  runs  your  entire  PHC  operation. 

Looking  back,  while  interesting,  should  also  help  inform  us  about  moving  forward.  Who  in  your 
current  operation  should  be  marked  for  advancement?  What  did  you  do  right  to  keep  those  good 
employees  for  all  these  years?  Are  you  doing  enough  to  keep  your  very  best  employees  encouraged 
and  engaged  for  the  next  decade?  When  you  look  back  10  or  20  years  from  now,  who  will  still  be 
with  you?  What  will  your  company  have  become  over  those  years?  Do  you  have  a vision  of  how 
you’re  planning  to  get  there? 

Internally,  TCIA’s  fiscal  year  ended  August  31,  and  that  meant  much  of  September  was  filled 
with  annual  reports,  performance  evaluations,  and  analyzing  numbers  or  trends.  During  our  look 
back  at  the  year  that  passed  - in  addition  to  celebrating  a very  good  year  - we  were  able  to  appre- 
ciate that  the  young  fellow  who  started  here  as  the  staff  arborist  in  1985  has  been  advancing  safety 
with  the  association  for  almost  30  years  now.  We  paused  to  acknowledge  that  receptionists  and 
shipping  clerks  at  TCI  A,  after  training  and  colleges  courses,  became  office  managers,  accounting 
assistants  and  database  administrators  with  tenures  passing  a decade.  Another  staff  arborist  hired  in 
the  1990s  has  been  helping  to  write  standards  for  the  industry  for  almost  20  years. 

An  old  friend  wiser  than  I once  insisted  to  me  that  “Life  was  the  accumulation  of  good  stories. 
We  should  take  pleasure  in  living  them  and  then  retelling  them  often.” 

I agree  with  him  - though  my  kids  would  disagree  with  the  value  of  hearing  my  stories  over  and 
over. 

I invite  you  to  come  to  Charlotte  for  TCI  EXPO  2013,  where  you  can  view  our  75th  anniversary 
museum,  accumulate  some  new  stories,  and  perhaps  retell  a few  old  stories  to  an  eager  audience 
than  hasn’t  heard  them  more  than  a few  times  already. 
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Figure  1:  Map  of  general  location  of  40  sampled  sites  in  North  America  during  a 2008  through  2013  study  of  restoration  in 
the  aftermath  of  EAB.  All  images  and  graphics  courtesy  of  the  author. 


By  Anand  B.  Persad,  Ph.D.,  B.C.E. 

We  may  be  heading  in  the  right 
direction  in  our  plant  selection 
and  restoration  attempts  in  the 
aftermath  of  emerald  ash  borer.  Results  of 
a recent  study  indicate  that  as  early  as  a 
decade  after  restoration,  tree  benefits  of 
small-sized  replants  can  meet  and  in  some 
cases  surpass  an  existing,  larger-stemmed 
ash  canopy. 

Introduction 

A regional  survey  was  conducted  in 
2008  in  northwest  Ohio  to  examine  the 
management  of  ash  trees  in  areas  that  were 
infested  with  the  emerald  ash  borer, 
Agrilus  planipennis  (EAB).  Management 
of  EAB  in  Ohio  involved  a three-pronged 
approach  in  which  some  trees  were 
removed  and  the  areas  were  either  fully  or 
partially  replanted  (restored),  some  trees 
that  were  candidates  for  preservation  were 
treated  using  suitable  products,  and  some 
trees  that  were  not  in  the  immediate  urban 
centers  were  left  without  any  action  taken. 
The  survey  grew  in  scope  with  the  spread 
of  EAB  until  2012-13.  Forty  study  sites 
spread  throughout  the  EAB  distrib- 
utional range  in  North  America 
were  established  (Figure  1). 

This  article  presents  data 
obtained  from  the  study  and 
involves  input  from  personnel  500 
involved  in  managing  the  urban 
forestry  of  researched  sites.  At  sam-  400 
pie  sites,  ash  preservation  and 
removal  and  replanting  efforts  had  300 
occurred  or  were  ongoing. 

200 

Removals:  The  tale  of  the  tape 

r 100 

At  study  sites,  ash  tree  removals 
were  either  carried  out  preemptive- 
ly before  the  onset  of  EAB  or 
post-infestation,  typically  within 
one  to  three  years  of  becoming 
infested.  Removal  of  ash  trees, 


which  in  some  cases  accounted  for  80  per- 
cent of  the  urban  forest,  may  result  in 
significant  mortality  gaps  in  community 
green  spaces.  Average  ash  tree  constituent 
of  the  urban  canopy  was  1 5 percent  overall 


at  study  sites  throughout  North  America. 
Trees  in  the  study  were  grouped  in  five 
classes  based  on  the  diameter  at  breast 
height  (DBH/inches)  measurements 
(Figure  2). 

An  overall  evaluation  of  ash 
stems  that  were  removed  at  study 
sites  revealed  that  significantly 
more  trees  in  the  <5  inch,  6-10  inch 
and  the  >40  inch  DBH  categories 
were  preemptively  removed  as 
opposed  to  the  11-  to  25 -inch  DBH 
class,  which  had  more  trees 
removed  after  infestation  by  EAB. 
This  observation  aligns  well  with 
the  economics  of  removing  smaller 
trees  that  may  cost  less  to  disman- 
tle. Removing  large  trees  (>40 
inches  DBH)  preemptively  may  be 
more  economically  feasible  and 
safer  compared  to  the  higher  costs 
associated  with  infested  or  dead 
trees  that  pose  additional  risk. 
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Uninfested 

Infested 


< 5 6 to  ID  11  to  25  26  to  40  > 40 


Figure  2:  DBH  size  class  distribution  of  removed  ash  trees  at  40  sample  sites  in 
North  America  in  a study  of  restoration  of  urban  greenspaces  in  the  aftermath  of 
EAB  impact. 
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Restoration:  Criteria  for 
choosing  replants 

Restoration  of  ash  mortal- 
ity gaps  occurred  in  some 
cases  proactively  (Figure  3) 
and  replants  were  installed 
adjacent  to  an  ash  tree  that 
was  deemed  a candidate  for 
future  removal. 

Aesthetics  and  appear- 
ance in  the  urban  space, 
plant  suitability  for  the 
urban  site,  commercial 
availability  of  trees,  trees  to 
enhance  species  diversity, 
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trees  that  would  deliver 
most  compensatory  bene- 
fits and  “any  tree  but  ash” 
were  all  major  plant  selec- 
tion criteria  that  were  put 
forward. 

Restoration: 

Compensatory  values  of 
replants 

I-Tree  Design  (i-tree.org) 
was  used  to  determine  com- 
pensatory values  (combined 
reduced  storm  water  run- 
off, enhanced  air  quality  and 
CO2  sequestration  values  in 
USD)  for  19  tree  species  in 
restored  areas.  Five-,  10- 
and  30-year  projection  of 
benefits  of  a 5 -inch  caliper 
stem  were  calculated  for  40  replicates  of 
each  of  the  19  tree  species  in  the  sample 


Figure  3:  Proactively  replanted  tree  adjacent  to  an  ash 
that  will  be  removed  in  the  future , Ontario , Canada  2013. 


areas  spread  throughout  the  EAB  distribu- 
tional range.  This  analysis  revealed  that 
when  compared  to  an  existing  15 -inch  DBH 
ash  stem  in  similar  geographic  locations  as 
early  as  five  years  after  replanting,  two  of 
the  19  species  (mulberry  and  horse  chestnut, 
Figure  4)  had  statistically  similar  accumula- 
tive compensatory  values  to  the  ash  (which 
also  would  have  increased  incrementally). 
After  a decade,  the  accumulative  compensa- 
tory values  of  five  tree  species  were  now 
homogenous  with  those  of  the  15 -inch  DBH 
ash.  Two  species  of  trees,  sweetgum  and  mul- 
berry, surpassed  the  total  accumulated  benefits 
of  the  comparable  15  inch  ash.  After  three 
decades  of  these  replants  in  the  ground,  total 
accumulative  compensatory  values  of  the 
15 -inch  ash  would  be  significantly  sur- 
passed by  the  5-inch  sweetgum  and 
statistically  homogenous  with  10  species  of 
the  replants. 


These  data  thus  indicate  that  as  early  as  a 
decade  after  restoration  tree  benefits  of 
small-sized  replants  can  meet  and  in  some 
cases  surpass  an  existing,  larger- stemmed 
ash  canopy.  We  may  thus  be  heading  in  the 
right  direction  in  our  plant  selection  and 
restoration  attempts  in  the  aftermath  of 
EAB.  Bearing  in  mind  the  often  harsh  con- 
ditions of  our  urban  spaces,  we  assume  that 
the  trees  take  hold  and  become  successfully 
established  with  good  canopy  structure. 
Restoration  efforts  allow  for  urban  canopy 
improvement;  how  well  we  take  advantage 
of  the  opportunity  to  do  it  right  this  time 
around  will  ultimately  describe  our  success. 

Restoration  and  biomechanics 

Another  major  challenge  at  replanting  in 
urban  areas  is  the  close  proximity  of  urban 
trees  to  structures  and  high  traffic  usage 
areas,  which  make  tolerance  to  wind,  snow 


Figure  4: 
Accumulative 
1-Tree  derived 
compensatory 
values  (USD) 
for  19  species 
of  replants  in 
North  America 
in  a study  of 
restoration  of 
urban  green- 
spaces  in  the 
aftermath  of 
EAB  impact. 
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Tree  Species  Susceptibility  to  Storm  Damage 
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Figure  5:  More 
species  planted  in 
North  America  in 
restoration  efforts 
after  EAB  are 
resistant  to  storm 
and  ice  damage 
compared  to  trees 
in  the  susceptible 
and  intermediate 
categories. 
Adapted  from: 
Hauer  etal.  1994 
and  Barry  et  al. 
1982. 


Figure  6.  Canopy  health  ratings  for  19  species  of  replants  in  North  America  in  a study  of  restoration  of  urban  greenspaces 
in  the  aftermath  of  EAB  impact  (trees  were  given  a 0-60  rating  based  on  canopy  fill  and  twig  elongation  for  each  of  40 
replicate  trees  in  North  American  replants). 
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and  ice  loading  of  branches  and  stems 
more  critical.  How  well  are  we  doing  at 
selecting  trees  that  are  biomechanically 
suitable  for  being  urban  trees? 

Ash  is  neither  a very  strong  tree  nor  is  it 
considered  a weak  tree  by  virtue  of  its  abil- 
ity to  adapt  to  a range  of  conditions  and 
being  a survivor  of  natural  events  in  the 
urban  environment.  Many  of  the  replants 
in  this  study  match  or  exceed  the  associat- 
ed structural  integrity  of  ash  in  the  urban 
environment.  In  fact,  it  seems  that  we  are 
planting  more  biomechanically  suitable 
species  for  the  urban  environment  in  our 
restoration  programs  (Figure  5).  Having  a 
more  biomechanically  stable  urban  tree 
canopy  will  pay  dividends  as  trees  mature 
in  our  urban  greenspaces  and  risks  associ- 
ated with  branch  and  stem  failure  after 
natural  events  are  somewhat  reduced. 

Ash  tree  preservation  and  restoration 

Ash  trees  that  are  candidates  for  preser- 
vation may  remain  part  of  the  urban  forest 
once  product  application  continues  as 
needed.  Whether  treatment  was  done 
proactively  before  the  presence  of  EAB  at 
study  sites  or  after  infestation  (curatively) 
was  examined  in  this  study.  At  all  sites 
examined  for  each  of  the  five  diameter 
classes,  no  significant  variation  was 
observed  between  trees  that  were  proac- 
tively treated  and  trees  that  were  curatively 
(post  infestation).  This  may  indicate  that 
managing  EAB  by  tree  preservation 
depends  on  presence  in  the  immediate 
area.  Communities  may  have  to  work 
harder  at  proactive  planning  and  imple- 
mentation; a hard  budgetary  sell  if  the 
threat  is  not  visible  enough. 

Restoration  and  urban  environmental 
pressures 

Major  issues  in  the  urban  environment 
include  and  range  from  “wrong  plant  in  the 
wrong  place,”  insect  and  disease,  and  de- 
icing salt  damage  to  the  effects  of  pollution 
on  tree  canopies.  How  well  are  we  doing  at 
restoration  and  selecting  for  plant  suitabil- 
ity in  the  urban  greenspace?  Of  the  19 
species  that  were  examined  in  this  study, 
canopy  health  ratings  (in  some  cases  after 
seven  years  of  restoration)  give  us  some 
insight  into  our  successes  during  the  estab- 
lishment (Figure  6). 

While  many  of  the  replant  species  are 
good  to  ideal  candidates  for  selection  in 
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heavy-duty,  5( 000-lb,  pulling 
capacity  winch.  The  winch  rope 
features  a 1G1  chafe  guard  to 
protect  your  hands. 


• Chip  Better  - The  wide  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds  the  drum 
smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips! 

• Throw  Better  - The  patented  air  impeller  system  increases  air  flow,  throwing  chips  faster  and  farther, 
and  allowing  you  to  fill  your  truck  quickly. 


Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEE  THE  FULL  LINE  AT 
WWW.MORBARK.COM 


illkfcJl  MODELS 

^AVAILABLE 


BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 


C3  # 
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replanting  urban  greenspaces,  canopy 
health  reflects  the  successes  of  our 
installation  and  maintenance  practices. 
Most  of  the  species  in  this  study  received 
scores  above  the  50  percent  health  and 
aesthetic  value  of  30  (trees  were  given  a 
0-60  rating  based  on  canopy  fill  and  twig 
elongation)  used  to  characterize  plant 
health.  Estimating  the  long-term  suc- 
cesses of  selected  species  is  complex  and 


relies  on  suitable  aftercare,  structural 
pruning,  provision  of  irrigation,  fertiliza- 
tion, etc.  The  urban  environment 
presents  challenges  for  replants,  howev- 
er we  now  have  the  ability  to  replant 
using  insect-  and  disease-resistant  plant 
material.  Additionally  we  can  implement 
right-tree-in-the-right-place  along  with 
proper  planting  techniques  and  post 
planting  care. 


Never  plant  your  trees  or  shrubs  without  adding 
BioNutrients  Total-Pak  Injectable  For  Trees! 


plant  I oss  and  replacement  which  is  time  consuming  and  costly.  BfoNutHerrts  Tata  1-1%  k qjm&you 
peace  of  mind  and  an  insurance  policy  by  offering  a one-step  method  to  reduce  stress  and  transplant 
loss  on  trees  and  ornamentals.  An  easy  to  use  granular  product,  BbNutn'ents  combines  5 strains  of  here 
efbial  soil  bacteria,  11  strains  of  endo-  and  ecl^myDorrhcza^  and  key  organic  soil  cond itionensfbr  the  ul- 


(800)  648-7626  * www,Growth  Prod  uds.com 


Join  us  at  the 
TCI  EXPO  20131 
Nov  14-16 
in  Charlotte,  NC, 
Visit  Booth#  1443 

AND  PICK  UP  A 

FREE  SAMPLE  of  The 

Bio  Nutrients  Tqtal-Pak 
Injectable  fop  Tress 


usda 

CERTIFIED 

BIOBASED 

PRODUCT 
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Future  challenges  and  stories  learned 

Challenges  with  restoration  no  doubt  lie 
ahead  as  we  continue  to  plan  and  mitigate 
our  responses  while  keeping  in  mind  our 
finite  budgets.  Resources  that  are  infused 
into  our  restoration  programs  when  EAB  is 
discovered  in  a community  emanate  from  a 
successful  confluence  of  the  political,  edu- 
cational, marketing,  economic,  regulatory 
and  people  elements.  Lessons  learned  with 
the  EAB  experience  should  provide  a tem- 
plate upon  which  we  continue  to  carve  our 
experiences  with  this  and  other  invasive 
species  in  our  urban  greenspaces. 


EAB  has  effectively 
brought  community 
responsiveness  into  the 
limelight,  along  with  a 
spirit  of  togetherness  and 
cooperation  and,  in  some 
cases,  a rekindling  of 
sorts  when  it  comes  to 
the  value  of  urban  trees. 


We  have  begun  to  move  from  monocul- 
ture urban  plantings  to  incorporating 
diversity  and  selecting  planting  material 
suitable  for  urban  environments.  EAB  has 
effectively  brought  community  respon- 
siveness into  the  limelight,  along  with  a 
spirit  of  togetherness  and  cooperation  and, 
in  some  cases,  a rekindling  of  sorts  when  it 
comes  to  the  value  of  urban  trees.  EAB 
impact  also  presents  a frontier  for  conser- 
vation of  urban  ecosystems  and  a forum 
opportunity  for  the  community  to  direct  its 
political,  social  and  economic  forces  to  the 
restoration  of  our  green  spaces. 

As  many  communities  deal  with  or  are 
beginning  to  experience  the  impact  of 
EAB,  they  can  be  inspired  by  stories  of 
strategic  and  effective  restoration  and  the 
promise  of  a re-energized  urban  forest. 
Maybe,  in  the  end,  we  win. 

Anand  B.  Persad,  Ph.D.,  is  a Board 
Certified  Entomologist  with  the  Davey 
Institute  in  Kent,  Ohio.  ^ 
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After  more  than  a decade  of  growth,  colored 
mulch  remains  the  strongest  wood  fiber  market 
for  tree  care  waste.  After  more  than  a decade 
as  the  industry  standard,  Rotoc hopper  remains 
the  #1  mulch  solution  for  tree  care  professionals 


Give  us  a call  to  learn  how  Rotochopper  grind 
& color  technology  can  maximize  the  value  of 
your  wood  waste. 
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Washington  in  Review 
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In  response  to  the  court  order  and  after  a temporary 
suspension  of  H-2B  application  processing,  on  April 
24,  2013,  the  DHS  and  DOL  issued  a joint  interim  final 
rule  that  became  effective  immediately  and  is  subject- 
ing tree  care/landscape  companies  to  an  approximately 
32  percent  increase  in  wages. 


Access  to  legal  seasonal  workers  is 
vital  to  many  tree  care  and  land- 
scape businesses.  Currently  there 
is  immigration  reform  legislation  before 
both  the  U.S.  House  and  Senate  that  pre- 
serves the  H-2B  seasonal  worker  program, 
includes  a fair  and  reasonable  approach  to 
setting  H-2B  wages,  and  does  not  impose 
new  program  costs  and  complexities. 

TCIA  strongly  encourages  business  own- 
ers to  ask  the  Department  of  Homeland 
Security  (DHS)  and  Department  of  Labor 
(DOL)  to  rescind  a burdensome  new  H-2B 
wage  regulation  that  is  extremely  detrimen- 
tal to  business  by  contacting  their  senator  or 
congressperson. 

Part  of  the  business  owner’s  challenge  in 
trying  to  maintain  a legal  workforce  is  that 
not  enough  American  workers  actually 
apply  for  seasonal  tree  care/landscape  jobs 
because  of  the  temporary  nature  and  phys- 
ical demands  of  the  work. 

The  existing  H-2B  program  provides 
companies  with  a reliable,  if  somewhat 
limited,  source  of  documented,  seasonal, 


visa-holding  workers.  This  program,  how- 
ever, is  very  complicated,  costly,  and  time 
consuming. 

A new  Department  of  Labor  (DOL)  and 
Department  of  Homeland  Security  (DHS) 
regulation  threatens  the  viability  of  the  H- 
2B  program.  On  March  21,  2013,  a 
Pennsylvania  Federal  District  Court  judge 
invalidated  a provision  of  the  2008  H-2B 
regulations  that  outlines  how  prevailing 
wages  are  to  be  set  using  Bureau  of  Labor 
Statistics  data  and  gave  the  DOL  30  days  to 
come  into  compliance. 

In  response  to  the  court  order  and  after  a 


temporary  suspension  of  H-2B  application 
processing,  on  April  24,  2013,  the  DHS  and 
DOL  issued  a joint  interim  final  mle  that 
became  effective  immediately  and  is  sub- 
jecting tree  care/landscape  companies  to  an 
approximately  32  percent  increase  in  wages. 

Understandably,  companies  cannot  sim- 
ply pass  such  cost  increases  on  to  their 
customers  and  thus  cannot  survive  such 
dramatic  wage  increases.  This  abrupt  wage 
increase  came  with  no  warning  and  after 
many  companies  had  already  agreed  to 
fixed  contracts  with  customers. 

Affected  businesses  are  encouraged  to 
pressure  the  DOL  and  DHS  to  rescind  the 
interim  final  rule  and  replace  it  with  a fair 
and  equitable  process  for  calculating  H-2B 
wages.  They  can  do  so  by  asking  their  rep- 
resentatives in  Congress  to  support  the 
H-2B  wage  language  included  in  both  the 
Senate-passed  “Border  Security,  Economic 
Opportunity,  and  Immigration 
Modernization  Act”  (S.  744)  and  in  the 
“Save  Our  Seasons  Act  of  2013”  (H.R. 
2765),  which  was  recently  introduced  in 
the  U.S.  House. 

At  the  time  we  went  to  press,  House  co- 
sponsors of  HR  2765  included: 

Rodney  Alexander  (LA-5) 

MikeCoffman  (CO-6) 

Bob  Gibbs  (OH-7) 

Louie  Gohmert  (TX-1) 

Tim  Griffin  (AR-2) 

David  P.  Joyce  (OH- 14) 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


Arbor  Green®  PRO 

Tree  & Shrub  Fertilizer 
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30-10-7 


jwm*  Contact  us  for 

distributors  in 
your  area . 

30-0-10 


dweyI 

Arbor  Green®  PRO: 

* Patented  - For  enhanced  nutrient 
utilization 

* Enhances  growth 

* Balances  root  to  shoot  ratio 

* Improves  soil 

* Improves  root  to  shoot  balance 

* Long  lasting  - up  to  two  years 

* Microbial  release  - over  60%  WIN 

* Non-burning.  Salt  index  <10 


See  our  NEW  website  at:  www.ArborGreenPro.com 
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Ready  for  2014.  Here  Today. 

INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f,  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market.  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPFI 


Power  at  work.  It's  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc. 
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Cutting  Edge  - News 

Crane  operators  beware 
Chinese  polyester  slings 

A damaged  polyester  crane  sling  was 
discovered  during  a routine  safety  audit. 
The  label  indicated,  “If  red  core  yams  are 


Advertorial 


Getting  rid  of  waste  wood  always  seems  to  be 
a problem  for  tree  care  companies,  Often  the  best 
case  scenario  is  finding  a place  that  will  let  you 
dump  for  free,  but  many  times  1 be  only  option  is  to 
pay  to  get  rid  of  your  materiai.  We  can  help  you  find 


ways  to  not  just  get  rid  of  your  waste  wood,  but  to 
make  money  in  the  process. 

Since  1995,  our  Beast  Recyclers  have  been 
used  by  companies  large  and  small  to  process 
waste  wood  into  a top-quality  mulch  for  resale, 
and  in  the  last  few  yearn  we've  seen  more  tree 
services  getting  into  this  lucrative  market.  With  our 
enhancements  for  the  XP-Series  Beast  and  a new 
coforizer  option,  the  time  has  never  been  better  to 
invest  in  a machine  that  can  literally  turn  valueless 
waste  into  a value-added  product. 

For  our  hand-fed  chfppers  werve  developed  a 
new  Card  Breaker  System  that  can  help  open  up 
new  markets  for  selling  your  chips.  The  assembly 
functions  similar  to  a screen  that  installs  in  the 
discharge,  breaking  larger  sized  chips  as  they  exit 
to  deliver  an  extremely  uniform  chip  ideal  for  selling 
to  biomass  users  and  fuel  wood  markets. 

On  the  land  clearing  side,  our  Model  3000 
compact  forestry  mower  is  entering  the  market, 
along  with  a new  machine  we’re  calling  the  Model 
3750.  It's  designed  to  work  with  extremely  low 
ground  pressure  for  large-scale  clearing  and  stump 
grinding  in  sensitive  areas. 


We  still  have  many  new  ideas  in  the  works,  but 
these  are  just  a few  of  our  latest  developments  to 
help  you  gain  greater  profits  from  your  operation. 
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visible  remove  the  sling  from  service.” 

Upon  further  inspection,  the  red  core 
warning  yam  was  not  present.  Three  simi- 
lar slings  were  removed  from  service. 
None  of  these  slings  contained  red  core 
warning  yam  as  indicated  on  the  labels. 

United  Rentals,  a supplier  of  these 
slings,  cut  six  polyester  slings.  All  six 
slings  were  missing  the  red  core  warning 
yam.  United  Rentals  has  removed  this 
product  from  their  inventory  and  will  dis- 


continue supplying  slings  from  this 
particular  manufacturer  to  its  vendors. 

Corrective  Action:  TCIA  suggests  close- 
ly inspecting  and  possibly  removing  from 
service  any  polyester  slings  manufactured 
in  China  from  the  source  depicted  in  the 
photos  below. 


Excerpted  with  permission  from  “ Crane 
Chronicles,  ” a quarterly  publication  of 
TCIA  associate  member  Cranes  101  in 
Bellingham,  Mass.  ^ 
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SEE  JS  AT  BOOTH*  1820 


Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 

engine! 

.DISTRIBUTORS 


Products 


Tier  IV  Solution  v 

FULLY  ELECTRONIC 
' ~ *'f  MAINTENANCE  FREE 

jjfQ  TPf  / ^FORD  6R80  & 6R1 40 


Reliable 


Durable  — Clean  — Green. 


Featuring  a complete  line  of  EPA  and  CARS  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI.  Performance  you  can  count  on! 

>',  / f*  . 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-55B-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines, Inc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445-5273 
M,  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

DAC  Industrial 
Engines  Inc. 

Dartmouth,  NS,  Canada 
902-468-3765 


Marin  dustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6 766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 
Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
011  -44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  • 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7298  or  (800)  220-2700  * www.edi-dist.com 
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Cutting  Edge  - Products 


Silky  Tsurugi  Curve  330mm  large-teeth  handsaw 


Silky  has  enhanced  the  design  of  its  straight  Tsurugi  into  a curved 
blade.  The  result  is  a more  aggressive  blade  that  still  fits  tight  crotch- 
es without  damage  to  opposing  limbs.  With  its  330mm  large 
teeth,  Silky  touts  this  as  “the  lightest  weight,  best  balanced 
‘big  saw’  ever  produced.”  The  two-part  rubber  grip  is 
designed  for  comfort  and  held  together  by  an  innova- 
tive integration  with  the  full-tang  blade.  Available 
from  SherrillTree,  the  Tsurugi  Curve  is  available  in 
various  blade  lengths  and  two  teeth  sizes,  and  comes 
with  an  aluminum  scabbard,  (www.sherrilltree.com) 
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Echo  CS-620P  high-power  chain  saw 

Echo  Incorporated’s  new  CS-620P  59.8cc  high-power  professional  chain  saw  is  based  on 
the  company’s  proven  model  CS-600P,  but  with  a modified  engine  to  produce  13  percent 
more  power.  The  CS-620P  is  available  in  18-,  20-,  24-  and  27- 
inch  bar  lengths.  Features  include 
an  aluminum  handle  with  rub- 
ber grip,  a magnesium 
sprocket  guard,  dual  bumper 

spikes,  and  Echo’s  Performance  Cutting  System.  A companion 
model,  the  CS-620PW,  features  a wrap  handle  to  give  the  user  more  options  when  felling  a 
tree.  Both  use  a decompression  valve  to  greatly  reduce  the  starting  effort  and  a digital  igni- 
tion system,  which  automatically  adjusts  engine  timing  for  optimum  performance.  Other 
user-friendly  features  include:  tool-less  air  filter  cover,  G-Force  Engine  Air  Pre-cleaner,  two- 
piece  air  filter  and  see-through  fuel  tank.  CS-620P  and  CS-620PW  are  covered  by  a 
one-year  commercial  warranty  and  five-year  consumer  warranty,  (www.echo-usa.com) 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Terex  Hi-Ranger  SCM  Series  aerial  lifts 


Terex  Hi-Ranger  SCM48,  SCM50  and  SCM55  overcenter  material  handling  aerial  devices 
feature  large,  open  bed  space,  low  travel  height  and  easy  maintenance.  The  side-by-side  lower 
boom  configuration  provides  overall  height  under  1 1 feet  on  a 40-inch  frame  for  greater 

mobility.  The  low-profile  allows  for  low 
platform  stow  near  centerline  of  the  truck  for 
exceptional  clearance  of  overhead  obstruc- 
tions. The  lower  boom  cylinder  design  also 
allows  for  a large  amount  of  open  truck- 
bed  space.  The  patented  Terex  Tri-Link 
Elbow  offers  a low-maintenance  design  with 
easy  access  to  greasable  bushings  and  bearings,  needs  no  lift  chains  or  cables,  and  does  not 
require  a mandatory  overhaul  during  the  truck’s  lifetime.  All  models  have  a GVW  rating  of 
3 1 ,000  pounds.  They  have  a 48-,  50-  and  55-foot  bottom  of  platform  height,  respectively.  The 
Terex  HyPower  Hybrid  System,  is  an  available  option,  (www.terexutilities.com) 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Bandit  XP-Series  Beast 
Horizontal  Grinders 

Bandit  Industries’  enhanced  line  of  Beast 
Recyclers  offer  more  than  35  enhancements 
and  add-ons  in  eight  different  categories. 
Model  2680XP,  3680XP  and  4680XP  now 
feature  angled  front  infeeds  with  larger 
infeed  drive  chains.  Track  Beasts  feature 


height-adjustable  pans  for  adjusting  feed 
angle.  A new  rail  system  on  the  return  side 
of  the  infeed  replaces  the  roller  system, 
reducing  load  on  the  tail  shaft,  and  a new 
“Big  Mouth”  option  increases  the  height  of 
the  opening  into  the  mill.  An  extra-large  32- 
inch-diameter  feed  wheel  is  optional  and 
includes  a brush  deflector  to  better  direct 
material  into  the  machine.  In  the  mill  hous- 
ing, base  door  openings  are  larger  for  easier 
removal  of  the  cuttermill.  Replaceable  wear 
plates  are  now  standard  on  the  left  side 
(radiator  side)  of  the  mill  base,  and  optional 
on  both  sides.  A convenient  trap  door  allows 
for  cleaning  in  the  auger  area,  while  the 
auger  is  redesigned  and  easier  to  change. 
Several  new  teeth  styles  are  available,  and 
are  subjected  to  a new  proprietary  strength- 
ening process  for  longer  tooth  life.  New 
teeth  mounts  are  now  compatible  with  knife 
cutterbodies,  eliminating  the  need  to  change 
cutterbodies  when  switching  between  chip- 
ping and  grinding.  There  are  numerous 
additional  convenience  options  and 
enhancements,  (www.banditchippers.com) 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 


For  more  information  on  products  featured  here,  circle  the  number  on  the  Reader  Service  Card,  or  visit  www.tcia.org/Publications.  Send 

Cutting  Edge  Product  information  to:  editor@tcia.org 
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Join  the  Celebration 


2013  will  be  full  of  special  events, 
contests,  giveaways,  and 
promotions  to  commemorate 
TCIA’s  75th  anniversary 

Share  in  the  fun  at 

www.tcia.org 

TGA  would  like  to  thank  all  of  our  members  - 
tree  care  companies  and  industry  partners,  who 
have  worked,  innovated  and  raised  the  bar  for 
professionalism  in  tree  care. 

Your  history  is  our  history. . . 

Send  us  your  photos  and  stories  - well  share 
themonwww.tda.org! 

Contact  7Sth@tcia.org 


Industry  Almanac 

Events  & Seminars 

October  2-4, 2013* 

Texas  Tree  Conference 
Waco,  TX 

Contact:  www.isatexas.com 

October  4-5,  2013 

Splicing  at  Yale  Cordage  w/New  England  Chapter  ISA 
Saco,  ME 

Contact:  www.splicingatyale.eventbrite.com 

October  7-9,  2013 

Prairie  Chapter  ISA  Annual  Meeting 
Edmonton,  AB,  Canada 
Contact:  www.isaprairie.com 

October  9-14, 2013 

Citizen  Science  for  Trees  symposium 
Tree  Climbers  Rendezvous,  Atlanta,  GA 
Contact:  www.treeclimbing.com/rendezvous 

October  14-15,  2013* 

MidAtlantic  Chapter  ISA  Annual  Conference 
Fredericksburg,  VA 
Contact:  www.mac-isa.org 

October  17 -18,  2013 

KAA  2013  Annual  Conference 

Sawyer  Hayes  Community  Center,  Louisville,  KY 

Contact:  info@ky-isa.org;  (502)  585-2821 

October  19,  2013 

Kentucky  Tree  Climbing  Championship 
Louisville,  KY 

Contact:  info@ky-isa.org;  (502)  585-2821 

October  21-23, 2013* 

Illinois  Arborist  Association  Conference  & Trade  Show 
Tinley  Park,  IL 

Contact:  www.illinoisarborist.org 

October  24-25,  2013 

Trees  South  Carolina 
Folly  Beach,  SC 
Contact:  www.treessc.org 


2013  Trees  SC  Annual  Conference 


▲ 


GREEN  INFRASTRUCTURE 

Adding  Value  to  a Comm  unity 


October  24-25 
Folly  Beach,  SC 

For  more  information  visit  www.treessc.org 

ISA  [7.75),  5AF  [6]  and  Pest  kid*  111  credits  available 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety 
of  articles  tailored  to  the  specific  needs,  concerns 
and  interests  arborists.  TCI  solicits  a number  of 
articles  from  outside  writers  to  keep  its  editorial 
content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be 
happy  to  review  your  idea  or  manuscript  and  dis- 
cuss it  with  you.  Here  are  some  of  the  upcoming 
topics  for  the  next  two  issues: 

November 

Machinery  & Equipment: 

Aerial  Equipment  - Mini-Lifts 
Tools  & Supplies: 

Ropes  Cabling  and  Bracing 
Services:  Consulting,  Fleet  Managment 
Safety:  Site  Set-up 
Special:  Southeast  Regional  Section 
December 

Machinery  & Equipment: 

Wood  Processing/Biofuel/Mulch 
Tools  & Supplies:  Snow  Removal 
Services:  Standards  & Compliance 
Safety:  Driving  Safety 
Special  Supplement:  Winter  Buyers’  Guide 

Contact  editor@tcia.org 

Advertising:  Sachin  Mohan,  mohan@tcia.org 


October  25-26,  2013 

NJ  Shade  Tree  Federation  88th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  732  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

October  25-26,  2013 

Tree  Steward  Training  2013 

MA  Department  of  Conservation  and  Recreation 

Harvard  Forest,  Petersham,  MA 

Contact:  (413)  577-2966;  www.umassgreeninfo.org; 

mollie.freilicher@state.ma.us 

November  3-5,  2013 

New  England  Chapter  ISA  Annual  Meeting 
Warwick,  Rl 

Contact:  www.newenglandisa.org 

November  7,  2013 

EHAP/Electrical  Hazards  Awareness  Program  Workshop 
Lussier  Heritage  Center,  Madison,  Wl 
Contact:  kritchotte@tcia.org;  www.tcia.org 

November  12-13,  2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  peter@tcia.org 


November  13,  2013* 

Tree  Injection  Summit 

Bartlett  Tree  Research  Laboratories,  Charlotte,  NC 
Contact:  info@tcia.org;  www. expo2013.tcia.org 

November  13,  2013* 

EHAP  Train  the  Trainer  workshop 

TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 

Contact:  info@tcia.org;  www. expo2013.tcia.org 

November  14-16,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte  Convention  Center,  Charlotte,  NC 
Contact:  1-800-733-2622;  info@tcia.org; 
www.expo.tci.org 

November  15,  2013* 

Chipper  Operator  Specialist  workshop 

TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 

Contact:  info@tcia.org;  www. expo2013.tcia.org 

November  15,  2013* 

Revising  the  Pruning  Standard  Open  Forum 
TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 
Contact:  info@tcia.org;  www. expo2013.tcia.org 

February  2-6,  2014* 

Winter  Management  Conference  2014 

Atlantis  Paradise  Island,  Bahamas 

Contact:  1-800-733-2622;  dmorgan@tcia.org; 

www.expo.tci.org 

February  5-7,  2014* 

New  England  Grows  2014 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org. 


* Indicates  that  TCIA  staff  will  be  in  attendance 


Join  us  in 

Louisville,  Kentucky! 

Kentucky  Arborists  Association 
The  2013  Annual  Conference  & Kentucky 
Tree  Climbing  Competition  (KTCC) 
Annual  Conference:  October  17-18, 2013 
KTCC : October  10-20, 2013 


Visit  our  website  at 
www.ky-isa.org 

ISA  CEUs  for  two  days  attendance 


KM 
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'At  Boutte  Tree  we  Ve  switched  to  TriTech  for  all  our  tanyords.  These  lanyards  last  about  twice  os  long  as  pre~ 
i /bus  products  and  because  they  will  tolerate  an  occasional  touch  with  a handsaw  without  suffering  a nick 
due  to  the  cut-resistant  sheath.  Hfe  Ve  found  that  TriTech  lanyards  fast  longer  and  our  guys  love  them!” 


Tired  of 

ropes  and 
prusiks  that 
wear  out 

too  quickly? 


-Tierson  Boutte,  Owner 


Introducing  Sterling’s 

Ultimate  Positioning  Lanyard™ 

Sterling  Rope's  new  UP  Lanyard  is  a versatile 
system  that  offers  an  easy  to  position,  cut 
resistant,  non-conductive  rope  alternative 
to  wire-core  line.  The  heart  of  our  system  is 
the  TriTech™  Flipline,  By  combining  an 
abrasion  resistant  Tech  n ora®  sheath  with  a 
cut  resistant,  high  strength  Dyneema® 
jacketed  nylon  core,  our  TriTech™  rope  gives 
you  a lightweight,  rugged  and  durable 
option  that  will  outlast  other  lanyards. 


With  over  twenty  years  of  experience 
making  high-performance  technically 
advanced  ropes,  cords  and  products  for 
work  at  height,  you  can  rely  on  Sterling 
Rope  to  deliver  innovative  solutions  for 
all  your  arbor  needs. 


The  UP  Lanyard  includes  the  following  features: 

* TriTech  Flipline  * Falcon  with  Talon  Twisttock  carabiner 

* RIT  Smm  Eye  to  Eye  * ISC  Micro  Pulley 

* RIT  Smm  Bound  Loop  Prusik  * Your  choice  of  Steel  Snaphook  or 

* Thimble  Prusik  ISC  Triple  action  snap  option 

- Osprey  Oval  Twistlock  carabiner  * Meets  ANSI  Z133.1 


Circle  33  on  RS  Card  or  visit  www.tcia.org/Publications 


By  Bryant  C.  Scharenbroch  and  Gary  W. 
Watson 

The  objective  of  recent  research  by 
scientists  at  the  Morton  Arboretum 
in  Lisle,  Illinois,  was  to  evaluate 
the  impact  of  synthetic  fertilization,  hard- 
wood mulch,  compost,  aerated  compost 
tea,  and  a commercially  available  biologi- 
cal product  on  the  physical,  chemical,  and 
biological  properties  of  soil  and  tree 
growth  (red  maple,  Acer  rubrum,  and  river 
birch,  Betula  nigra)  on  a disturbed  urban 
site  over  three  consecutive  years.  This  arti- 
cle looks  at  some  of  the  findings. 

Introduction 

Soil  quality  is  degraded  and  the  estab- 
lishment and  growth  of  urban  trees  is 
hindered  by  urban  site  disturbances,  i.e. 
construction.  Top-soil  scraping  and  sub-soil 
compaction  are  often  necessary  to  prepare 
sites  for  infrastructure.  The  removed  top- 
soil is  a substantial  store  of  soil  organic 
matter  (SOM)  and  nutrients.  Compaction 
of  the  sub-soil  destroys  soil  structure, 
which  is  important  for  soil  porosity,  aera- 
tion, drainage,  and  root  growth.  Soil 
degradation  is  not  limited  to  the  site  devel- 


opment phase.  Urban  sites  are  subjected  to 
continued  compaction  from  foot  traffic  and 
heavy  machinery  and  also  a number  of 
environmental  contaminants  (i.e.,  road 
salts,  heavy  metals).  Furthermore,  nutrient 
restitution  is  interrupted  when  tree  growth 
is  hindered  and  leaves  and  woody  debris 
are  removed  from  the  urban  landscapes. 
For  these  reasons  and  many  more,  the  phys- 
ical, chemical,  and  biological  properties  of 
urban  soils  are  often  degraded. 

Inorganic  fertilizers  are  commonly 
applied  to  supplement  nutrient  cycling  in 
urban  landscapes.  The  recommended 
annual  rates  for  landscape  tree  fertilization 
are  1-3  kg  N/100m2/yr  (or  2-6  lbs  N/1000 
ft2/yr)  [which  translates  to  2 to  6 pounds  of 
nitrogen  per  1,000  square  feet  per  year].  A 
substantial  body  of  literature  has  demon- 
strated tree  growth  improvements  with 
inorganic  fertilizers.  However,  many  stud- 
ies also  show  negative  effects  associated 
with  inorganic  fertilizers,  including: 
ground  and  surface  water  contamination, 
gaseous  losses  of  soil  carbon  (C)  and  nitro- 
gen (N),  and  soil  salt  accumulation. 
Furthermore,  synthetic  fertilizers  have 
been  found  to  affect  plant  resource  alloca- 
tion and  may  lead  to  decreases  in  defensive 


image  /.-  Site  disturbance  on  urban  soil  research  plot  at 
The  Morton  Arboretum  in  Lisle , DuPage  County,  Illinois, 

USA  (Spring,  2007). 

compounds  and  increased  herbivory  (leaf 
eating). 

Organic  fertilizers  include  a diverse 
group  of  materials  (e.g.,  compost,  mulch, 
animal  or  green  manure,  peat,  bone  meal,). 
Organic  mulches  are  applied  to,  or  grow 
upon,  the  soil  surface  and  are  the  most 
common  organic  fertilizers  used  in  urban 
landscapes.  A wide  array  of  organic 
mulching  materials  are  used,  including 
shredded  white  cedar  or  cypress,  chipped 
or  tub-ground  hardwood  or  southern  pine 
bark,  pine  straw,  crushed  cocoa-bean  hulls, 
leaf  mold,  tub-ground  construction  debris, 
and  compost. 

Chipped  and  tub-ground  hardwood 
mulch  and  compost  are  two  of  the  most 
highly  utilized  organic  mulches  used  in 
urban  landscapes.  Hardwood  mulch  is 
coarse,  has  a wide  C/N  ratio,  and  decom- 
poses relatively  slowly.  Compost  on  the 
other  hand,  is  more  finely-textured,  N rich, 
and  rapidly  decomposes.  Both  types  of 
mulch  have  been  found  to  positively 
impact  soil  properties  and  tree  growth. 

Beneficial  effects  of  these  organic 
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mulches  include:  improved  soil  moisture, 
reduced  erosion,  reduced  compaction, 
maintenance  of  optimal  temperature, 
reduced  salt,  reduced  pesticide  use, 
increased  binding  of  heavy  metals,  reduc- 
tion of  weeds,  improved  soil  fertility, 
improved  plant  establishment  and  growth, 
reduction  of  disease. 

Some  potential  problems  with  organic 
mulches  include:  allelopathy  (inhibition  of 
growth  in  one  species  of  plants  by  chemi- 
cals produced  by  another  species), 
chemical  and  weed  contamination,  disease, 
and  N deficiency  with  green  mulches. 
Current  standards  do  not  exist  for  applica- 
tion rates  of  organic  mulches.  Mulch  is 
often  applied  annually  to  depths  of  5-15 
cm  (2-6  inches)  around  the  tree,  but  not 
against  the  base  of  the  tree.  Compost  is 
typically  applied  as  a top-dressing  of  <5 
cm  (<2  inches)  each  year. 

Clients  and  circumstances  often  dictate 


the  impact  of  the  dis- 
turbance. The  topsoil 
(0-20  cm  [0-8  inch- 
es]) was  stripped  with 
a bulldozer,  and  the 
underlying  subsoil 
compacted  (Image  1). 
A nominal  depth  of 
topsoil  (3  cm  [1.25 
inches])  was  replaced 
using  a wheel  loader 
and  grader. 

Image  2:  Compacted  layer  ( 15  to  30  cm,  or  6 to  12  inches)  on  urban  soil  research  plot  at  Following  the  dis- 

The  Morton  Arboretum  (Spring,  2007).  turbance,  soil 


descriptions  were  performed  to  assess 
the  effect  of  the  site  disturbance  on  the 
soil  profile.  The  disturbance  was  uni- 
form across  the  plot,  and  the  most 


that  turf-grass  remain  under  urban  trees  in 
lieu  of  mulch.  Furthermore  mulch  rings 
rarely  cover  the  full  extent  of  the  rooting 
area,  which  has  been  recently  estimated  to 
be  38  times  the  tree  diameter.  Compost  top- 
dressing applications  on  turfgrass  show 
promise  for  improving  soil  quality  and 
treating  a greater  extent  of  the  rooting  area. 
Liquid-based  organic  products  and  materi- 
als (i.e.,  compost  tea,  humic  acids, 
mycorrhizal  spores)  are  gaining  popularity 
for  possibly  applying  nutrients  and  organ- 
isms to  soils  for  landscape  trees. 
Proponents  assert  that  these  products  will 
help  retain  nutrients  via  increased  microbial 
immobilization,  increase  microbial  miner- 
alization and  make  nutrients  available  at 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech'  Outrigger  Pads  Provide: 

* Effective  and  reliable  load  distribution 

* Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

* Safety  textured  surfaces 
■ Lifetime  Guarantee 


SEE  JSATSOOTHl  ] ] ()8 


AltumaMATS  Provide: 


► Solid  traction  and  stability 

► Elimination  of  damaged  surfaces 
■ Excellent  ergonomic  safety 
h Cost  and  time  savings 

► Limited  Lifetime  Warranty 


Circle  13  on  RS  Card  or  visit 
www.tcia.org/Publications 


rates  plants  require  them,  build  soil  struc- 
ture and  decrease  the  effects  of  compaction, 
detoxify  soil  and  water,  and  suppress  dis- 
ease by  inducing  competition  among 
disease  (anaerobic)  and  beneficial  (aerobic) 
organisms.  Unfortunately,  these  claims  are 
mostly  unsubstantiated  and  few  peer- 
reviewed  controlled,  replicated  scientific 
studies  have  been  performed  on  the  impacts 
of  aerated  compost  tea  (ACT)  and  other 
like  products  on  trees  and  soil  properties. 


Materials  and  methods 

In  spring  of  2007  an  urban  soil  research 
plot  was  created  on  the  research  grounds  of 
the  Morton  Arboretum.  The  site  was  pre- 
pared by  mimicking  the  activities  of  a 
typical  urban  site  development.  The  distur- 
bance was  performed 
when  the  soil  was  sat- 


urated to  maximize 
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dramatic  effects  of  the  disturbance  were 
concentrated  in  the  top  30  cm  [12  inches] 
(Image  2).  Soil  bulk  density  of  the  com- 
pacted zone  (0-20  cm  [8  inches])  was 
1.62  Mg  m-3  (101  lb  ft-3,  compared  to 
1.40  Mg  m-3  (87.4  lb  ft-3)  for  the  adja- 
cent undisturbed  area.  The  disturbed 
profile  was  wetter  throughout,  with 
increased  hydric  features  deeper  in  the 
profile.  The  structure  of  the  undisturbed 
A horizon  (top-soil)  was  granular  depart- 


ing to  subangular  in  the  E and  Bt  hori- 
zons (sub-soil).  The  disturbed  profile 
had  platy  and  blocky  soil  structure  (evi- 
dence of  compaction)  in  the  top  20  cm  [8 
inches]. 

A rectangular  experimental  grid  with 
120  square  tree  plots  (3.05  m by  3.05  m 
[10  feet  x 10  feet])  and  1.53  m [5  feet] 
inter-plot  space  was  laid  out  on  the  dis- 
turbed area.  Sixty  Betula  nigra  and  60 
Acer  rubrum , two-year  old,  three  to  four 
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Image  4:  Root  biomass  fractions  (0  to  2, 2 to  5,  and  >5 
mm , or  0-0.08,  0.08-0. 18,  and  >0. 18  inches)  from  Acer 
saccharum  (Fall,  2011). 

cm  [VA  to  VA  inch)  diameter  whips,  were 
randomly  assigned  and  planted  in  plots 
(Image  3).  These  species  were  chosen  for 
their  ability  to  tolerate  seasonal  wetness  on 
the  site.  Both  exhibit  chlorosis  with  typical 
urban  conditions,  including  extreme  soil 
pH  and  compaction.  Birch  is  ectomycor- 
rhizal  (composed  of  a fungus  sheath 
around  the  outside  of  root  tip)  and  maple  is 
endomycorrhizal  (mycorrhizas  whose 
hyphae,  or  filaments,  enter  into  the  plant 
cells).  After  trees  were  planted,  the  site  was 
seeded  with  Kentucky  bluegrass  ( Poa 
pratensis).  Trees  and  lawn  were  irrigated 
during  dry  periods  in  the  establishment 
year  (2007).  Treatments  were  applied  May 
through  October,  annually  for  four  years 
(2008  to  2012).  Treatments  and  application 
rates  were: 

Control,  no  treatment 

• Aerated  compost  tea  at  2.45  kL/100 
m2/yr  (600  gal/1000  ff/yr) 

• Commercial  biological  product  applied 
per  label 

• NPK  fertilizer  at  1.95  kg  N/100  m2/yr 
(4  lb  N/1000  ff/yr) 

• Compost  as  a top-dressing  of  2.5  cm/yr 
(1  inch/yr) 

• Double-ground  hardwood  mulch 
applied  to  15  cm/yr  (6  inches/yr) 
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G[T SERIOUS 


Introducing  Our 

CROWNING  ACHIEVEMENT 

THE  CS-355T  CHAIN  SAW 


CS-355T  WITH  A 14*  BAR 

WAS 

$4'49 


NOW 


•AFTER  REBATE 


Get  a CS-355T  with  a 14”  bar  for  only  $399  after 
instant  rebate  when  you  buy  an  ECHO  chain  saw  50cc 
or  higher  on  the  same  invoice* 


‘CS-355T  with  a 14"  bar  and  4 SE 

ECHO  chain  saw  [50cc  or  higher]  7'  fjts^gS 

Purchase  must  be  on  the  same  invoice  jj  ^ jS  BN  ; 

September  1,  £012  - December  31,  £013 

VISIT  US  AT  BOOTH  1907  DURING  TCI  EXPO 

Enter  for  a chance  to  win  a FREE  CS-355T 


800.432. ECHO  I www. a chn-ysa.com  I (12013  ECHO  Incorporated  All  Rights  Reserved 
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In-situ  (on-site)  monitoring  was  per- 
formed to  measure  soil  penetration 
resistance,  water  content,  tension,  nutrient 
leaching  and  surface  respiration.  Soils 
were  collected  twice  each  year  to  measure 
soil  bulk  density,  water  content,  aggregate 
stability,  pH,  electrical  conductivity,  phos- 
phorus (P),  potassium  (K),  calcium  (Ca), 
magnesium  (Mg),  sodium  (Na),  organic 
carbon  (C),  soil  organic  matter,  and  partic- 
ulate organic  matter,  total  N,  NH4+ 
(ammonium),  NOs-  (nitrate),  dissolved 
organic  N,  N mineralization,  microbial 
biomass,  microbial  respiration,  and  diver- 
sity of  bacteria  and  fungi. 

Tree  height,  diameter,  and  shoot  exten- 
sion were  measured  annually.  Leaf  color 
and  leaf  N content  were  assessed  periodi- 
cally. In  the  summer  of  2011,  60  of  the 
trees  were  removed  and  biomass  of  shoots, 
roots  (0-2,  2-5,  and  >5  mm  [0-0.08,  0.08- 
0.18,  and  >0.18  inches]  in  diameter),  were 
determined  (Image  4).  More  specific  infor- 
mation on  these  treatments  and  methods 
can  be  attained  by  contacting  the  author. 

Results  and  discussion 

After  five  years  of  treatments,  we  found 
many  significant  changes  in  soil  and  tree 
properties.  The  magnitude  of  many  of 
these  responses  increased  with  time.  For 
instance,  changes  in  soil  organic  matter 
were  minimal  in  the  first  two  years,  but 
were  strongly  significant  in  years  three 
through  five.  Of  the  treatments,  compost 
and  mulch  had  the  most  dramatic  impacts 
on  soil  quality.  Likewise,  tree  growth  was 
greatest  with  mulch  and  compost. 

A summary  of  the  significant  effects  we 
observed  is  as  follows: 

► Compared  to  the  controls,  the  effects 
of  compost  on  soil  and  tree  properties 
included: 

• Increased  plant  available  water 

• Decreased  soil  bulk  density  and  pene- 
tration resistance 

• Increased  water-stable  aggregates 

• Increased  cation  exchange  capacity 

• Increased  soil  nutrients  (N,  P,  K,  and 
Ca) 

• Increased  soil  organic  matter,  organic 
C,  and  particulate  organic  matter 
(labile  SOM) 

• Increased  microbial  biomass  and 
microbial  respiration 

• Increased  shoot,  root,  and  total  tree 


biomass 

► Compared  to  the  controls,  the  effects 
of  the  wood-chip  mulch  on  soil  and  tree 
properties  included: 

• Increased  plant  available  water 

• Decreased  soil  bulk  density  and  pene- 
tration resistance 

• Increased  water-stable  aggregates 

• Increased  cation  exchange  capacity 

• Increased  soil  nutrients  (K  and  Ca) 

• Increased  soil  organic  matter,  organic 


C,  and  particulate  organic  matter 
(labile  SOM) 

• Decreased  microbial  biomass  and  pos- 
sibly microbial  diversity 

• Increased  shoot,  root,  and  total  tree 
biomass  (Acer  rubrum  only) 

► Compared  to  the  controls,  the  effects 
of  the  inorganic  fertilizer  on  soil  and  tree 
properties  included: 

• Increased  soil  nutrients  (N  and  P) 

• Increased  soil  nutrient  leaching  (NO3-) 
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• Increased  shoot  and  total  tree  bio- 
mass ( Acer  rubrum  only) 

► Compared  to  the  controls,  significant 
differences  were  not  found  for  the  soil 
and  tree  responses  to  aerated  compost  tea 
or  the  commercial  biological  product. 

We  found  that  improvements  in  soil 
quality  were  important  and  likely 
responsible  for  the  observed  increases  in 
tree  growth.  We  found  no  changes  in  soil 
pH,  electrical  conductivity,  Mg,  Na,  tex- 
ture, or  soil  color  among  the  treatments. 
Most  soil  properties  were  significantly 
and  positively  correlated  with  above- 
and  below-ground  tree  biomass. 

Our  results  confirm  many  of  our 
hypotheses  derived  at  the  onset  of  the 
research.  We  hypothesized  and  found 
that  compost  and  mulch  would  have  sig- 
nificantly greater  impacts  on  soil 
physical,  chemical  and  biological  prop- 
erties compared  to  fertilizer,  aerated 
compost  tea  and  the  commercial  biolog- 
ical product.  Compost  being  relatively 
labile  and  nutrient-rich,  is  known  for  its 
many  positive  impacts  on  soil  organic  mat- 
ter and  organisms.  Our  findings  confirmed 
the  hypothesis  that  improvements  in  soil 
biochemical  properties  would  be  greatest 
with  compost. 

We  found  mulch  to  be  a stronger  surface 
buffer  and  have  greater  impacts  on  soil 
water,  and  also  impact  many  soil  proper- 
ties, but  at  a slower  rate  than  the  compost 
treatment.  We  hypothesized  and  found  fer- 
tilizer to  increase  availability  of  soil  N and 
P,  but  also  found  increased  NCb-  leaching 
with  this  treatment.  We  confirmed  our 
hypothesis  that  the  effects  of  aerated  com- 
post tea  and  the  commercial  biological 
product  would  be  minimal  due  to  the  rela- 
tively small  amounts  of  organisms  and 
nutrients  being  added  in  these  treatments 
compared  to  the  other  treatments  and  also 
background  soil  levels. 

We  only  found  increases  in  tree  growth 
with  compost,  mulch,  and  fertilizer  (Image 
5).  Our  hypothesized  mechanism  for 
increased  tree  growth  was  an  improvement 
in  overall  soil  quality.  Our  results  confirm 
that  no  specific  soil  property  explained 
increases  in  tree  growth  better  than  a model 
that  included  a combination  of  soil  physical, 
chemical,  and  biological  properties. 

An  economic  comparison  of  these  treat- 
ments was  performed  by  evaluating  the 


Image  5:  Betula  nigra  on  control  (left  of  Michelle)  and  mulch 
(right  of  Michelle)  plots  ( Fall \ 2011). 

costs  for  equipment,  materials,  labor,  and 
transportation.  Of  the  treatments,  mulching 
and  compost  were  the  cheapest  at  $17  and 
$22  per  kilogram  (kg)  [2.2  pounds]  of  tree 
biomass  gained.  Fertilizer  costs  were  $27 
per  kg  of  tree  biomass  gained.  The  aerated 
compost  tea  cost  $34  per  kg  of  tree  bio- 
mass gained,  and  $117  per  kg  of  tree 
biomass  gained,  if  the  cost  of  the  brewer  is 
included.  The  commercial  biological  prod- 
uct cost  $57  per  kg  of  tree  biomass  gained. 
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Though  it  started  slowly,  the  1990s  would  become  a prosperous  decade  in  the  United 
States,  and  at  the  very  start  of  the  decade,  two  initiatives  would  lead  to  great  things  for 
the  National  Arborist  Association. 


By  David  Rattigan 

In  the  June  1990  inaugural  issue  of 
Tree  Care  Industry  Magazine, 
Publisher  Robert  Felix,  wrote,  “The 
start  of  this  new  decade  brings  an  abun- 
dance of  opportunities  for  the  tree  care 
industry  to  move  into  public  focus.” 

As  with  many  things,  Felix,  by  then 
executive  vice  president  of  the  National 
Arborist  Association  (now  TCIA),  would 
prove  to  be  correct,  about  both  the  aware- 
ness and  concern  for  the  environment. 
Felix  noted  that  President  George  H.W. 
Bush  had  proposed  an  “America  the 
Beautiful”  program  that  included  $175 
million  to  plant  and  care  for  trees,  and 
Felix  speculated  about  the  role  of  the 
arborist  in  that  movement.  The  new 
magazine  would  play  a role  as  well, 
Felix  wrote,  providing  the  information 
on  new  technology,  business,  and  exam- 
ples of  professionalism  that  would  help 
its  readers  - NAA  members  in  particular 
- stand  above  others  in  the  industry. 

In  the  mid-1980s,  the  association 
made  a concerted  effort  to  build  its  cash 


reserves,  and  in  the  late  1980s  used 
the  cash  to  launch  the  new  initia- 
tives. In  1990,  the  NAA  decided 
to  bring  two  projects  in-house,  giv- 
ing birth  to  TCI  Magazine  and  the 
Tree  Care  Industry  (TCI)  EXPO. 

The  magazine  debuted  with  the  June 
issue,  and  the  first  TCI  EXPO  took 
place  in  Richmond,  Virginia,  in  October, 
sponsored  jointly  by  the  magazine  and  the 
International  Society  of  Arboriculture. 

According  to  the  NAA  Reporter , the 


association’s  monthly 
^ newsletter,  the  first  TCI 
z EXPO  drew  624  arborists 
representing  340  firms  and 
organizations  from  39  states. 
“We  had  one  tree  maga- 
zine at  the  time,  Arbor  Age , 
and  that  was  run  and  owned 
by  Denny  Goldstein.  He  put  on  a trade 
show  as  well,”  says  Richard  Goforth,  vice 
president  of  Southco  Industries,  Inc.  of 
Shelby,  North  Carolina,  and  one  of  the 


1993  Day  of  Service  in  Arlington  National  Cemetary.  Photo  by  NAA  Member  Bill  Phillips,  Springfield,  New  Jersey 
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The  first  issue  o/TCI  Magazine,  June  1990. 

association’s  first  associate  members.  “I 
was  one  of  the  directors  of  the  NAA,  and  I 
said,  ‘Bob,  there  isn’t  any  reason  we  can’t 
do  that,  and  cut  Goldstein  out.’  Because 
that’s  what  he  did  for  a living  - he  wasn’t 
in  the  tree  business  and  he  could  care  less 
about  the  tree  business.  So,  we  decided 
we’d  give  it  a whirl.  We  started  out  small, 
just  like  the  NAA  did.” 

That  decision  would  reap  great  benefits 
for  the  association,  which  had  been  found- 
ed in  1938  and  in  the  late  1980s  had  seen 
large  gains  in  its  membership.  From  a 
membership  of  338  in  1980,  the  elimina- 
tion of  peer  review  and  a reduction  in  the 
price  of  membership  dues  resulted  in  a 
jump  in  members  to  1,149  in  1990. 


The  first  TCI  EXPO  took  place  in  Richmond,  Virginia,  in 
October  1990 just  in  time  to  celebrate  Halloween.  From 
left, Board  member  Vince  Newendorp,  Chris  Nichols,  and 
Denny  Vos  from  Vermeer  in  their  best  Dutch  attire,  pre- 
pare for  the  TCI  EXPO  Opening  reception. 


“We  felt  there  was  a need  to  communi- 
cate with  a broader  audience  to  achieve  our 
goals  of  greater  professionalism  in  the 
industry,”  recalls  Peter  Gerstenberger,  the 
staff  arborist  who  became  the  magazine’s 
editor.  “As  a tactic  to  change  the  industry, 
we  had  to  have  a way  of  reaching  them,  not 
simply  our  membership,  which  was  a rela- 
tively small  number  of  companies.  The 
two  initiatives  were  related.  The  conven- 
tional wisdom  from  other  industries  and 
other  professions  was  that  a trade  maga- 
zine and  trade  show  went  hand-in-hand. 
Typically,  the  magazine  hosted  the  show. 

“It  was  a smaller  jump  than  it  would 
appear,  in  that  for  many  years  we  were 
already  participating  in  a trade  show, 
called  Arbor  Expo,  and  were  making  regu- 
lar contributions  to  the  magazine  Arbor 
Age”  Gerstenberger  adds,  noting  that  the 
association  was  already  providing  photos 
and  significant  editorial  and  educational 
input  to  both  of  them.  “We  got  to  the  point 
where  we  outgrew  our  role.” 

Given  that  growth,  taking  the  trade  mag- 
azine and  EXPO  in-house  was  a natural 
move  for  Felix  and  the  association.  Once 
that  leap  was  taken,  however,  it  was 
incumbent  on  them  to  continue  to  grow  the 
association  - the  better  to  sell  magazine 
ads  and  boost  trade  show  attendance. 

Brian  Barnard,  a recent  graduate  from 
the  forestry  program  at  Michigan  State, 
was  hired  as  staff  arborist  in  1990  and  was 
one  of  six  staffers  working  in  the  associa- 
tion office. 

“It  was  phenomenal,”  recalls  Barnard, 
now  division  manager  for  Midwest 
Arborist  Supplies  in  Grand  Rapids, 
Michigan.  “The  magazine  definitely 
helped,  and  the  EXPO  was  a huge  success. 
I think  it  surprised  everybody  how  many 
good,  quality,  eager  young  tree  companies 
that  were  out  there  that  maybe  even  the 
old-time  tree  company  owners  never  knew 
were  there.  We  all  kind  of  grew  together 
through  the  ’90s.” 

By  1995,  membership  was  up  to  1,526 
and  growing.  By  1999  it  was  up  to  2,633, 
and  by  2000  it  had  peaked  at  2,958. 

“When  we  took  off  with  the  magazine, 
we  purchased  mailing  lists,  cajoled  mailing 
lists  out  of  several  of  our  friends  in  the 
vending  world  - the  chipper  manufactur- 
ers, truck  body  manufacturers,  etc.  - and 
cobbled  together  a mailing  list  that  was 


President  George  H.  W.  Bush  had  proposed  an  “America 
the  Beautiful ” program  that  included  $175  million  to 
plant  and  care  for  trees.  Bob  Felix  with  Vice  President 
Dan  Quayle.  Former  New  Hampshire  Governor  John 
Sununu  is  between  them  behind. 

probably  10  times,  at  least,  the  size  of  our 
membership  base,”  Gerstenberger  says. 
“Our  goal  was  to  reach  as  many  commer- 
cial entities  as  possible,  so  we  massaged 
and  pared  that  list  to  emphasize  reaching 
those  companies.  Our  message  instanta- 
neously went  from  1,149  companies  to  a 


This  is  the  seventh  installment  of  a 
monthly  series  on  the  75-year  history 
of  TCIA  and  the  state  of  the  tree  care 
industry  during  those  years.  Previous 
installments  include: 

Part  1:  “Tree  Care  Prior  to  the  Founding  of 
TCIA"  April  2013 

Part  2:  “The  Birth  of  an  Association,  the  War, 
and  the  Post  War  Boom , 77  May  2013 
Part 3:  “The  1950s -An  IndustryBooms,  and 
the  Rise  of  the  Machines,  ” June  2013 
Part  4:  “The  1960s -A  Green  Industry  Goes 
Through  a Psychedelic  Decade, ” July 
2013 

Part  5:  “The  70s:  A Time  of  Change  For  the 
Science  of  Tree  Care,  the  Equipment, 
the  Country  and  the  NAA,  ’’August  2013 

Part  6:  “The  1980s  Were  Big  in  Lots  of  Ways, 

While  NAA  Grew  in  Membership  and 
Influence, 77  September  2013 

The  series  will  culminate  with  the 
November  TCI  EXPO  show  issue  and 
our  75th  Anniversary  Celebration 
and  Museum  at  TCI  EXPO  2013  in 
Charlotte,  also  in  November. 
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Rip  Tompkins  takes  part  in  the  first  TCI  EXPO  tree  demo  on  the 
show  floor  in  Baltimore , Maryland,  in  1992. 

number  easily  in  excess  of  10  times  that. 
Today  our  mailing  database  is  probably 
26,000  to  27,000  entities.” 

The  association  was  growing  in  other 
ways  as  well,  building  on  momentum  in 
other  decades.  As  its  influence  expanded, 
the  association  continued  to  develop  and 
revise  its  educational  programs  and  took  a 
lead  in  developing  standards  for  the  indus- 
try, as  well  as  serving  as  its  voice  in 
Washington,  D.C. 

The  1 990s  was  a strong  time  for  the  tree 
care  industry,  and  a dynamic  decade  for  its 
professional  association.  It  featured  contin- 
ued progress  and  growth,  which  continued 
despite  the  loss  of  its  leader  later  in  the 
decade. 


Tim  Johnson,  owner  of  Artistic  Arborist,  past  chair  of  the 
board  and  member  since  1981,  displays  the  split  person- 
ality of  the  Oak  Man-Euc  Man  at  TCI  EXPO  1990. 


Innovation  and  prosperity 

The  1990s  opened  with  The  Gulf  War 
and  ended  with  what  was  called  the 
longest  period  of  peacetime  economic 
expansion  in  U.S.  history  under 
President  Bill  Clinton.  Clinton  was  a 
central  figure  in  trying  to  bring  peace 
to  foreign  countries,  to  decrease  cli- 
mate change,  and  adopting  the  North 
American  Free  Trade  Agreement, 
although  he  may  be  best  remembered  for 
a scandal  with  an  intern. 

The  world  witnessed  the  thawing  of 
the  Cold  War  and  the  dissolution  of  the 
Soviet  Union.  In  the  United  States,  the 
decade  brought  a societal  debate  about 
assisted  suicide  and  abortion,  and  terror- 
ist acts  on  U.S.  soil  with  the  1993  World 
Trade  Center  bombing  and  the  bombing  of 
the  Murrah  federal  building  in  Oklahoma 
City  in  1995. 

With  the  help  of  fertility  drugs,  an  Iowa 
mother  gave  birth  to  septuplets  in  1997.  In 
the  United  Kingdom,  Dolly  the  sheep  was 
cloned  in  1997,  and  genetically-engineered 
crops  were  developed.  The  Human 
Genome  Project  gave  scientists  better 
understanding  in  one  direction  and  the 
Hubble  Space  Telescope  gave  them  better 
understanding  in  another.  The  decade 
introduced  the  Global  Positioning  System 
(GPS),  and  portable  CD  and  MP3  players. 
The  Internet  got  faster,  leading  to  more  use 
of  email  and  the  expansion  of  e-commerce. 

Pixar  released  Toy  Story , which  revolu- 
tionized animated  films,  and  Titanic 
became  the  highest  grossing  film  of  all 
time  at  $1.8  billion  worldwide.  On  televi- 
sion, the  medical  drama  ER  launched  the 
career  of  George  Clooney,  and  MTV  intro- 
duced the  “reality  show.”  A baseball  strike 
in  1994  cancelled  the  World  Series.  The 
first  Harry  Potter  novel  was  published. 

At  the  same  time,  tree  care  professionals 
were  definitely  making  advancements  in 
technology  and  equipment.  Companies 
were  modernizing  their  operations  with 
computer  software  in  the  office,  and  with 
updated  equipment,  techniques  and  train- 
ing in  the  field. 

“As  an  industry,  we  started  hitting  a 
stride  and  becoming  more  of  an  industry,” 
says  Dave  Scharfenberger,  president  of 
accredited  member  Wachtel  Tree  Science 
in  Wisconsin.  “Along  with  having  more 
tools  for  the  climber  to  use,  there  were 
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The  NAA  planted  a seedling  of  Maryland’s  Wye  Oak  in 
Arlington,  National  Cemetery  in  1993.  The  Wye  Oak  was 
460  years  old  when  it  fell  during  a storm  in  June  2002. 

more  tools  for  production  (on  the  ground). 
Chippers  got  bigger  and  better,  they  got 
more  reliable.  We  started  getting  bigger 
machines,  better  machines,  safer 
machines.  The  equipment  really  started 
coming  of  age  and  people  started  spending 
money  on  equipment.  Also,  newer  fungi- 
cides and  insecticides  started  becoming 
available  to  us.  They  cost  more,  but  you 
used  less  of  them,  and  they  had  less  envi- 
ronmental impact.” 

One  of  the  major  changes  came  in  the 
area  of  climbing,  where  new  braids,  syn- 
thetic fibers  and  rigging  tools  were 
introduced  to  the  industry  by  its  best 
climbers.  Along  with  the  huge  variety  of 
products  to  choose  from,  there  was  a shift 
in  philosophy  and  a new  emphasis. 

Ken  Palmer,  who  had  a sailboat  racing 
background,  had  become  the  New  England 
Tree  Climbing  Champion  for  the  ISA  in 
1989,  and  for  the  next  seven  years  repre- 
sented New  England  in  the  International 
Tree  Climbing  Championships,  winning 
world  titles  in  1991,  1993  and  1995.  He 
began  training  tree  workers  and  developing 
climbing  equipment,  founding  ArborMaster 
with  partner  Rip  Tompkins  in  1996.  Palmer 
says  the  key  development  came  at  the 
climbers’  meeting  before  the  first  ITCC  in 
August  1989  in  St.  Charles,  Illinois. 

“They  announced  to  us  on  the  evening  of 
the  climbers’  meeting,  which  is  the 
evening  before  the  climbing  competition, 
that  there  were  some  new  rules,”  Palmer 
recalls.  “Safety  was  king.  They  even 
referred  to  it  as  The  S word,’  at  that  point. 
So  we  had  to  be  fall-protected  all  the  time. 
Prior  to  that,  three-point  climbing  was  not 
only  acceptable,  it  was  common  practice. 
In  other  words,  people  just  climbed  a tree, 
and  then  they’d  just  tie  in  before  they  went 
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to  work.” 


The  changes  in  competition  rules  got 
Palmer  and  some  of  the  other  climbers, 
who  came  from  a mountaineering  back- 
ground, to  collaborate  on  safer  climbing 
techniques,  rigging  devices  and  other 
equipment.  They  also  studied  techniques 
from  loggers,  who  were  expert  with  chain 
saws.  The  innovations  of  competition 
climbers  like  Palmer,  Tompkins,  Butch 
Webber  and  Bill  Moore  were  passed  along 
to  others  in  the  industry  through  seminars, 
field  days  and  other  educational  programs. 

“A  whole  different  level  of  problem 
solving  and  innovation  was  set  in  motion,” 
Palmer  says.  While  revisions  to  the  ANSI 
Z133  Standard  weren’t  adopted  until  2000, 
there  was  a shift  in  thinking  and  new  prac- 
tices that  developed  through  the  decade.  As 
Palmer  says,  “safety  and  productivity 
should  be  two  sides  of  the  same  coin.” 

Arborist  certification,  which  had  been 
the  practice  in  some  states  as  far  back  as 
1937  in  Massachusetts,  was  initiated  by  the 
Western  Chapter  of  the  ISA  in  the  mid- 
1980s,  and  then  adopted  by  the  ISA  on  a 
larger  scale  in  the  1990s.  It  was  a voluntary 
credential,  but  became  an  important  one. 

“It  was  an  immensely  successful  pro- 
gram,” says  Donald  F.  Blair,  arborist  and 
historian,  who  recalls  that  some  municipal- 
ities started  putting  a requirement  in  their 
bid  specifications  that  arborists  be  certi- 
fied. In  some  states,  such  as  Blair’s  home 
state  of  California,  municipalities  were 
also  passing  heritage  tree  ordinances  that 
became  planning  tools  while  protecting 
valuable  old  trees. 

“The  cities  that  have  adopted  the  heritage 
tree  ordinances  - 1 think  I can  extend  this  all 
over  the  country  but  my  experience  is  par- 
ticularly in  California  - the  real  estate  and 
property  values  are  absolutely  the  highest  in 
the  communities  that  have  the  most  strin- 
gent heritage  tree  ordinances,”  Blair  says. 
“It’s  where  people  want  to  live.” 

As  it  had  in  previous  decades,  the  indus- 
try used  a public  display  of  civic-minded 
volunteerism  to  build  awareness  of  the 
value  of  trees  and  proper  tree  care,  with  a 
day  of  service  at  Arlington  National 
Cemetery  in  1993,  and  another  in  1998. 
According  to  the  NAA  Reporter,  approxi- 
mately 400  arborists  brought  chain  saws, 
chippers  and  bucket  trucks  to  the  cemetery, 
which  is  more  than  600  acres,  to  spruce  it 


Daniel  Van  Starrenburg,  center,  president  & CEO  of  SavATree,  receives  the  1997  Excellence  in  Arboriculture  Heritage 
Award  from  (L-R)  NAA  President  Dick  Proudfoot,  board  member  Peter  Sortwell,  Award  sponsor  Tom  Merrill  from  Altec,  and 
Dr.  Alex  Shigo. 


up  before  Veterans  Day  in  1993.  Five  years 
later,  that  number  had  increased  to  600 
arborists  from  80  member  companies  in  20 
states. 

“We  called  it  the  Arborist  Day  of 
Service,”  Gerstenberger  recalls.  “It  was  a 
means  of  giving  back  in  a significant  way  to 
the  country,  and  also  of  gaining  recognition 
for  the  profession.  We  certainly  didn’t  dis- 
count the  fact  that  at  the  time,  on  any  given 
Saturday,  Arlington  National  Cemetery 
expected  something  like  10,000  visitors.” 
“That  was  an  exceptional  day,”  says 

What  It  Cost  in  the  1990s 

While  most  things  went  up  during  the  decade, 
gold  actually  started  1990  at  $383. 51/ounce 
and  ended  1999  at  $298.98. 

The  price  for  a gallon  of  gasoline  makes  an 
interesting  study.  Instead  of  saying  that  a gal- 
lon of  gas  cost  10  cents  in  1938  (founding  year 
of  TCIA),  when  adjusted  for  inflation  across  the 
decades,  the  cost  in  today’s  dollar  was  $ 3.31; 

1998  was  less  than  half  that  at  $1.46  and,  for 
comparison,  2013  currently  averages  $3.51, 
which  is  more  than  1938  and  less  than  the 
price  in  1918  (3.87). 

The  wage  average  rose  from  $28,970  to 
$40,810. 

Averaged  out  over  the  decade,  the  cost  of  a 
new  home  was  $ 127,000. 

A cellular  car  phone  cost  $325  and  it  stayed  in 
the  car. 

The  cost  to  buy  a car  rose  from  $16,000  to 

$21,000. 

Averaged  out  over  the  decade,  99  cents  could 
buy  you  any  one  of  the  following:  1 pound  of 
apples,  hamburger,  frozen  sweet  corn  or  peas, 
a gallon  of  milk,  5 lbs.  of  sugar  or  two  cans  of 
tuna. 

Researched  by  Donald  F.  Blair^ 


Blair,  who  recalls  that  on  the  first 
“National  Day  of  Service”  an  industry 
transaction  was  creating  a major  buzz,  as 
Asplundh  Tree  Experts  bought  several 
assets  belonging  to  Southeastern  Public 
Service  Company,  smaller  companies 
which  it  had  absorbed. 

“The  buzz  was,  Number  1 just  bought 
Number  2,”  Blair  says.  “That’s  when 
Asplundh  experienced  exponential 
growth.” 

The  arborists  participated  in  the  day  of 
service  twice  at  Arlington.  Recognizing  the 
value  of  better  tree  care,  the  cemetery  pro- 
cured a budget  and  staffing  to  do  their  own 
work,  and  contracted  for  tree  work  (hiring 
an  NAA  member  company). 

“We  essentially  became  a victim  of  our 
own  success,”  Gerstenberger  says. 

The  association  had  tuned  in  to  the  envi- 
ronmental awareness  and  concern  that 
Felix  referenced  at  the  beginning  of  the 
decade,  participating  in  or  partially  fund- 
ing studies  on  the  disposal  of  wood  waste 
and  integrated  pest  management  (IPM), 
according  to  Richard  Campana’s  book 
Arboriculture:  History  and  Development 
in  North  America.  Staffers  attended  the 
1993  National  Youth  Environmental 
Summit  in  Cincinnati  to  deliver  the  mes- 
sage that  arborists  are  pro-environment, 
and  that  professional  tree  care  was  essen- 
tial for  a healthy  urban  forest. 

Public  interest  in  the  environment  creat- 
ed a customer  who  had  better  appreciation 
for  the  trees  on  their  property.  For  associa- 
tion members  seeking  to  separate 
themselves  from  less  skilled  labor  - what 
arborists  call  “the  guy  with  the  chain  saw 
and  pickup  truck”  - it  was  a welcome  seg- 
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TCIA’s  Bob  Rouse;  Peter  Dubish  with  ACRT,  a member  since  1985;  TCiA’s  Peter  Gerstenberger;  Don  Blair ; Sierra  Moreno 
Mercantile,  a member  since  1982;  and  Ken  Palmer,  ArborMaster,  a member  since  1997,  at  TCI  EXPO  Baltimore  in  1998. 


ment  of  the  market. 

“There  was  a change  in  the  customer 
base  where  they  became  more  educated,” 
says  Scharfenberger,  a veteran  of  the 
industry  since  1976,  who  bought  Wachtel 
(a  founding  member  of  the  NAA)  with 
Paul  Markworth  in  1994.  “When  I look  at 
the  size  of  good  companies  that  are  out 
there  now  compared  to  what  it  was  in  the 
’70s,  the  difference  is  pretty  staggering. 
And  they  haven’t  all  been  done  at  the  same 
dollar-per-hour  rate,  with  the  same  equip- 
ment and  so  forth.  So,  I think  there  were 
fundamental  changes  in  the  marketplace 
that  helped  our  industry  grow. 

“The  educated  customer  is  looking  to 
keep  their  trees  growing  and  healthy  on 
their  property,”  Scharfenberger  says. 
“They  see  the  value  in  their  trees  and  they 
want  to  take  steps  to  protect  their  trees.  A 
lot  of  our  clients  only  have  two  to  five  trees 
on  their  property.  All  of  a sudden,  each  tree 
becomes  important  to  them.” 

Of  course,  there  is  always  more  than  one 
way  to  climb  a tree,  and  another  personali- 
ty who,  in  Blair’s  words,  “shook  up  the 


industry”  was  Dick  Proudfoot.  The 
Portland,  Oregon-based  Proudfoot  had 
been  a used  car  salesman  and  entrepreneur. 
As  president  of  Pruett  Tree  & Landscape  in 
Lake  Oswego,  Oregon,  a Portland  suburb, 
he  got  involved  in  the  association,  and 
eventually  served  as  president  in  1997. 

“He  applied  used  car  techniques  to  sell 
tree  work,”  Blair  recalls.  “It  bugged  Bob 
(Felix)  to  no  end.  His  guys  would  actually 
tell  the  client,  ‘Now  what’s  it  going  to  take 
to  get  you  to  authorize  this  job  today? 
What  are  we  going  to  have  to  do?”’ 

In  addition  to  running  his  businesses,  he 
gave  seminars  on  sales.  Blair  recalls  watch- 
ing one,  when  Proudfoot  used  a 
bacon-and-egg  breakfast  to  help  define  the 
difference  between  interest  and  commit- 
ment. 

“He  said,  ‘A  chicken  has  an  interest,  a 
pig  has  a total  commitment,”’  Blair  recalls. 

Sudden  change  at  the  top 

Felix  was  described  by  most  as  a well- 
liked,  dynamic,  hands-on  and  innovative 
leader  who  had  taken  over  the  association  at 


a tenuous  time  in  the  early  1970s  and  into 
the  mid-1990s  had  impressively  built  up  its 
membership,  finances,  and  influence. 

“He  knew  all  the  people  and  he  was  real- 
ly good,”  says  Jeanne  Houser,  at  that  time 
a vice  president  for  Philadelphia-based 
McFarland  Landscape  Services,  Inc.  and  a 
member  of  the  association’s  Board  of 
Directors. 

The  association  had  even  opened  an 
office  in  England.  It  was  shortly  after  a visit 
to  the  UK  when  Felix  suffered  a heart 
attack,  on  Sept  23,  1996,  and  died  at  age  62. 

“It  was  just  before  EXPO,”  recalls  Pat 
Felix,  his  wife  and  the  association  admin- 
istrator at  the  time.  “The  staff  was  great.  I 
said,  ‘We  have  to  make  this  (EXPO)  great 
so  the  industry  knows  the  association  is 
strong  and  will  continue.’  I said,  ‘Just  fol- 
low Bob’s  book.’” 


Posters  recruiting  members  for  NAA  circa  1994,  left,  and 
1998. 

While  things  ran  well  from  the  outside, 
those  who  were  there  recall  turmoil  in  the 
office  and  the  boardroom. 

“We  were  just  rocked  to  our  core,” 
Gerstenberger  says.  “From  the  board  all 
the  way  through  the  membership,  every- 
body was  left  stunned  and  wondering 
‘what  do  we  do  now?’  The  board  had 
(many)  emergency  meetings  and  they 
formed  a search  committee.  It  was  to  their 
credit  that  they  took  the  responsibility  and 
saw  the  need  to  do  that. 

“Formerly,  they’d  always  been  led,  quite 
capably,  by  Bob  Felix,  so  you  never  really 
got  a sense  of  their  ability  to  really  lead 
themselves  until  that  point,”  Gerstenberger 
says.  “Leaders  came  forward.” 

A scholarship  fund  was  set  up  in  Felix’s 
name.  He  posthumously  received  the  asso- 
ciation’s Award  of  Merit.  Don  Blair  recalls 
two  incidents  that  he  says  could  not  have 
been  more  fitting  and  proper  at  the  grave- 
side service  for  Felix  in  Wolfeboro,  New 


The  NAA  Board  of  Directors  in  1998  included,  back  row  from  left,  Mark  Shipp,  Tom  Golon,  Rusty  Girard,  Dan  Christie,  Greg 
Daniels,  John  Britton;  bottom  from  left,  Mark  Tobin,  Jim  Allard,  John  Wright  and  Tim  Johnson. 
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Name  those  icons! 

From  page  28,  iconic  ’90s  images  are,  top  row 
from  left:  Napster  music  file  sharing  service; 

AOL  Internet  service  provider;  MYST  video 
game;  Beanie  Babies  stuffed  animals  fad; 

Jurassic  Park  movie;  Bevis  and  Butthead  MTV 
characters.  Center  row:  Branch  Davidians  fire 
in  Waco,  Texas;  Timothy  McVey,  Oklahoma  City 
bomber;  John  and  Carolyn  Kennedy;  Magic 
Johnson  and  Michael  Jordan;  U.S.S  Cole  bomb- 
ing; OJ  Simpson.  Bottom:  Kurt  Cobain  of 
Nirvana;  Bill  Clinton  and  Monica  Lewinski; 

Norman  Schwarzkopf,  Jr.  during  the  1st  Gulf 
War;  Kerri  Strug  1996  Atlanta  Olympics  cham- 
pion; Dolly,  the  cloned  sheep. 

V J 

Hampshire. 

“Among  the  mourners’  vehicles  was  a 
well-worn  tree  truck,”  recalls  Blair.  “Then, 
as  Bob  was  being  laid  to  rest,  off  in  the 
near  distance  was  the  sound  of  chain  saw 
and  chipper.  Taps  would  not  have  been  as 
appropriate  at  the  time.” 

Over  the  next  few  years  the  association 
relied  on  interim  leaders  Barry  Cullen  and 
then  Amelia  Reinert,  then  turned  day-to- 
day  operations  over  to  its  management 
team  with  oversight  by  Mark  Tobin,  a 
member  the  Board  of  Directors. 

Tobin  was  CEO  of  Hartney  Greymont  of 
Needham,  Massachusetts.  Once  a week 
he’d  drive  to  the  NAA  office  in  New 
Hampshire  to  chair  a staff  meeting  to  deter- 
mine the  tasks  and  priorities  for  the  week. 

“I  think  it  was  helpful  for  everybody,” 
Tobin  recalls.  “They  had  talented,  profes- 
sional people,  and  they  did  their  jobs.  In  a 
sense,  in  that  (period)  before  Bob’s  sudden 
passing  and  then 
getting  Cynthia 
(Mills)  on  board, 
we  didn’t  have  a 
lot  of  giant  initia- 
tives. The 

association  ran 
really  well  on  a 
day-to-day  basis, 
but  it  was  in  a 
holding  pattern 
for  long-term 

Cynthia  Mills  came  on  board  improvement 
to  lead  the  NAA  in  1999.  (and)  change...  we 

were  really  ready  to  jump  forward  and  get 
back  on  the  growth  and  new  initiative 
movement.” 


In  1999,  a search  committee  found 
Cynthia  Mills.  Her  background  was  not  in 
tree  care  but  from  professional  association 
management.  She  impressed  the  board  and 
staffers  alike  with  her  business  acumen 
and  leadership  skills. 

“She  came  in  and  was  very  competent,” 
Houser  says.  “She  knew  her  business.  She 
wasn’t  an  industry-specific  person,  but 
she’s  very  smart  and  picked  it  right  up.  She 
knew  how  to  run  an  association.  She  knew 
how  to  delegate  and  hire  people,  and  get 


the  job  done  that  needed  to  be  done.” 

“It  felt  so  good  to  have  stability,  finally, 
leading  the  organization,”  Gerstenberger 
recalls. 

As  it  entered  the  new  millennium,  the 
association  was  again  ready  to  build  on 
past  successes  to  make  future  gains  for  its 
industry  and  members.  Lying  just  ahead 
under  its  new  leadership  would  be  a name 
change,  adoption  of  Accreditation,  a rein- 
vigorated push  for  safety  and  a need  to 
adapt  to  a digital  world.  ^ 
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■ EHAP  Electrical  Hazards 


Presented  by  the 
Tree  Care  industry  association 
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A crew  from  New  England  Tree  Experts  in  Shrewsbury ; Massachusetts , f/ses  a Palfinger  Epsilon  Ml  102  knuckle-boom  loader  to  assist  a larger  crane  in  moving  a good-size  tree  section . 


By  Rick  Howland 

Given  its  capabilities,  the  articulat- 
ed (or  knuckle  boom)  crane 
doesn’t  always  get  the  attention  it 
deserves  in  tree  care.  However,  it’s  really  a 
technology  that  bears  some  consideration. 

The  first  thing  we  need  to  do  is  to  agree 
on  some  terms.  In  a pure  definition,  the 
knuckle  boom  is  generally  one  that  has  a 
single  joint  about  halfway  along  the  crane 
boom;  an  articulated  boom  can  have  one  or 
more.  Because  the  terms  are  used  inter- 
changeably in  the  business,  for  the 
purposes  of  this  article,  we  will  do  the 
same.  These  cranes  are  designed  to  lift  and 
place  materials.  Conversely,  devices  such 
as  tracked  lifts  and  atrium  lifts  are  not 
designed  to  lift  or  move  material. 

Similar  in  some  ways  to  the  look  and 
function  of  other  cranes,  articulated  booms 
feature  one  or  more  joints  or  “knuckles” 
which  allow  the  crane  to  fold  like  a finger; 


hence  the  name  knuckle.  You  can  find  ver- 
sions of  them  on  everything  from  forestry 
trucks  to  log  loaders. 

The  articulated  boom  is  intended  to  be 
compact  when  folded,  stored  folded  for 
transportation  and  when  not  in  use.  Many 
have  telescoping  upper  booms  for  added 
reach. 

In  arbor  care,  you  can  find  the  articulat- 
ed crane  mounted  behind  the  cab  and 
forward  of  the  truck  body.  This  configura- 
tion leaves  the  payload  area  open  and 
easily  accessible  from  three  sides,  and  for 
dumping.  The  amidships  location  also 
more  evenly  distributes  weight  along  the 
length  of  the  truck  chassis. 

Another  configuration,  usually 
employed  with  larger  material  handling  is 
at  the  end  of  the  chassis,  behind  the  truck 
body  or  materials  area.  Additionally,  a 
rear-mount  allows  the  crane  to  have  better 
reach  off  the  back  of  the  truck. 

Another  distinction  needs  to  be  made  at 


this  juncture.  You  will  see  articulated 
cranes  used  in  construction;  these  types  are 
NOT  intended  for  arbor  use.  They  are,  as 
one  manufacturer  explained  it,  best  suited 
for  one-time  assignments,  such  as  placing 
large  air  conditioning  units  atop  buildings. 
Contrast  those  with  articulated  boom 
cranes  used  for  production  work,  such  as 
lifting  a truck  load  of  takedown  into  a truck 
body  or  large  tree  chunks  into  a chipper  or 
grinder.  The  latter  articulated  boom  cranes 
are  intended  to  withstand  the  rigors  of 
repetitive  cycling. 

According  to  Lou  Holena  in  the  sales 
department  of  16-year  TCIA  member 
Royal  Truck  & Equipment,  Inc.  of 
Coopersburg,  Pennsylvania,  what  tree  care 
pros  use  the  articulated  boom  for  typically 
is  as  a grapple  crane  for  lifting  and  lower- 
ing material. 

“We  build  a number  of  custom  truck 
bodies  for  tree  care,  the  majority  are  used 
trucks  refitted  with  new  boom  equipment. 
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For  most  part,  we  get  in  trucks  with 
a utility  body,  for  example  an  elec- 
tric company.  Customers  will  want 
the  articulated  crane  along  with  a 
dump  body  or  forestry  body 
installed  as  an  inexpensive  way  to 
get  what  is  essentially  a log 
loader,”  he  says.  He  warns  that, 
“The  knuckle  crane  is  not  meant 
for  days  of  loading  logs.  That  is 
best  left  for  big  forestry  and  land 
clearing  cranes  built  to  run  all  day.” 

“Knuckle-type  cranes  are  meant 
to  unfold  and  be  able  to  load  a 
truck  in  20  to  30  minutes,  making 
them  a nice  solution  for  the  small- 


An  Italian-made  PM  40-tonne/meter  articulating  crane  installed  by  Altec  on  an  Altec  chassis.  At  TCI  EXPO  in  Charlotte  next  month , Altec 
will  have  a PM16523S  with  log  grapple  and  top-mounted  riding  seat  built  and  configured  specifically  for  tree  care  applications  on  a tan- 
dem axle  Freightliner  M2- 106  chassis. 


er  user,  especially  so  since  there 
also  are  many  reasonably  priced 
ones  on  the  market,”  Holena  adds. 

“Right  now  we  use  only 
Palfmger’s  Epsilon  grapple  cranes.  This  is 
an  Austrian-based  company  which  has  a 70 
percent  share  of  the  European  market  over- 
all and  50  percent  of  cranes  used  there  in 
arbor  care,”  he  maintains. 

“The  two  smallest  models  we  offer  can 
be  used  on  single-axle  trucks,  typically 
used  by  smaller  businesses  like  father-and- 
son  operations.  We  also  do  the  larger  ones 
capable  of  servicing  utility  poles  in  country 
settings  and  one  we  did  is  used  in  Florida 
to  reach  into  and  clean  flood  canals,” 
Holena  says 

Holena  concurs  that  while  the  classic 
knuckle  boom  is  one  that  folds  once,  like  a 
pocket  knife,  there  are  multiple  articulated 
types  including  those  that  fold  twice 
inward  on  themselves  or  those  featuring  a 
Z-fold. 

Holena  notes  that  a typical  articulated 
boom  will  last  about  50,000  to  100,000 
cycles  (a  cycle  starting  at  the  lift  point, 
moving  to  the  drop/cargo  area  and  return- 
ing to  the  starting  point).  Epsilon  loaders 
are  designed  for  630,000  cycles  without 
getting  cracks  on  structural  components, 
which  translates  to  working  four  hours  a 
day,  250  days  a year  for  six  years  before 
getting  any  problems  on  booms  or  cylin- 
ders. “That  kind  of  environment  would  kill 
a normal  crane  in  a few  months,”  Holena 
states.  The  Epsilon  line  includes  L-fold 
and  Z-fold  cranes.  (Check  out  YouTube 
royaltrucksales  for  a very  good  demo  of 
how  articulated  booms  function.) 

According  to  Holena,  the  Z-fold,  though 


new  to  the  U.S.,  is  a standard  in  Europe.  “It 
is  used  heavily  in  cleanup,  and  from  small 
tree  care  businesses  up  to  short  of  land 
clearing.” 

Tom  Zwickle,  business  unit  manager- 
Epsilon  for  Palfmger  North  America,  says, 
“When  you  talk  to  forestry  guys,  a knuck- 
le boom  is  one  huge  piece  of  equipment 
used  to  load  log-length  trees  onto  a trailer 
or  to  run  them  through  a de-limber.  To  be 
clear,  in  our  business,  though,  a boom  with 
one  or  more  joints  (exclusive  of  the  base) 


is  still  a knuckle  boom.  After  that,  there  are 
two  modes  of  thought,  the  first  being  ones 
that  guys  use  to  get  40  or  50  feet  in  the  air 
and  cut  and  lower  material.  That  is  a very 
large  type  knuckle  boom  crane.  The  other 
is  what  we  call  loader  cranes,  cranes  that 
have  a log  grapple  on  the  end,”  he  says. 

Most  popular  among  tree  care  profes- 
sionals, the  latter  can  be  used  to  load 
log-length  pieces  into  a truck  body  to  be 
re-sold  as  lumber  or  processed  in  ways 
other  than  a chipper,  such  as  a grinder,  for 
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use  as  mulch.  Zwickle  notes  that  some 
tree  care  practioners  use  the  knuckle- 
boom  crane  and  grapple  setup  to  feed 
large  volumes  of  waste  into  chippers  on 
site. 

“We  recently  sold  the  New  York  City 
Parks  department  10  units.  A couple  of 
years  ago  a tornado  went  through  Queens 
and  the  city  did  not  have  the  tree  service 
equipment.  So  the  knuckle  booms  were 
bought  for  that  use. . . to  pick  up  debris  and 
large  items  left  on  the  ground,”  Zwickle 
says. 

“The  difference  in  this  line  is  that  the 
longest  reach  is  3 1 feet.  You  can  do  take- 
downs, but  that  work  may  be  preferable 
to  do  with  a 60-  to  70-foot  articulated 
boom  crane  with  a winch.  The  class  of 
knuckle  boom  I am  talking  about  for  the 
tree  care  business  can  do  some  standing 
timber,  but  is  best  for  material  on  the 
ground,”  he  adds. 

“For  tree  care,  the  Epsilon  is  Palfmger’s 
most  popular.  This  series  we  call  loaders 
versus  knuckle  booms  per  se  in  that  they 
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are  manufactured  for  continuous  side-to- 
side  loading.  The  other  knuckle  booms  are 
designed  for  piece-work,  to  go  out  dis- 
tances, designed  to  deflect  (flex)  to 
accommodate  a lot  of  weight,  but  not  in 
continuous  operation,”  Zwickle  says. 

“The  loader-type  is  built  for  guys  lifting 
trees  to  go  side-to-  side,  drag  and  pull  and 
be  stronger  in  the  production  environment. 
They  work  best  close-in  to  a truck  and  are 


built  for  more  continuous  duty  cycles.  We 
have  customers  who  load  chippers  with 
these,  then  load  logs  from  the  same  job.” 

Continuing,  he  says,  “A  standard  knuck- 
le boom  would  not  hold  up  in  a continuous 
environment.  They  might  look  the  same 
(as  the  loader-type),  but  they  are  built  dif- 
ferently with  different  components.”  One 
major  difference,  he  points  out,  is  that  the 
hydraulics  that  run  the  boom-end  grapple 


run  inside  the  boom  on  the  loader-type, 
which  protects  them  from  snagging  and 
falling  debris.” 

“We  find  that  some  guys  still  like  to 
sling  the  tree  material  and  bring  it  in,  but  in 
reality  the  future  is  in  using  the  grapple,” 
he  maintains.  Zwickle  notes  that  there  is 
extra  work  to  be  had  by  being  able  to 
change  the  grapple  head  for  different  appli- 
cations, such  as  rocks,  metal  waste  and 
scrap. 

“The  guys  in  tree  care  like  to  keep  trucks 
smaller  and  to  put  on  a smaller  boom  to 
save  weight  and  to  keep  the  truck  size 
down  for  getting  around  residential  areas. 
The  beauty  about  trees  is  that  the  load  can 
be  cut  into  smaller  lengths,”  he  says. 

In  terms  of  costs,  a typical  knuckle 
boom  loader  as  he  describes  is  in  the 
$45,000  range,  but  “this  is  very  subjec- 
tive,” according  to  Zwickle.  “Tree  guys 
like  unique,  customized  equipment  and 
they  have  certain  tastes.  Sometimes  that 
involves  specific  truck  bodies  and  fabrica- 
tion.” He  says  to  figure  around  $70,000  for 
the  knuckle-boom  loader  and  body. 

Regarding  certification  and  licensing, 
“We  run  certification  classes  for  buyers  of 
very  large  knuckle-boom  cranes,  for  exam- 
ple those  used  for  loading  shingles  on  a 
building,  but  right  now,  most  knuckle- 
boom  configurations  for  tree  care  are 
exempt,”  he  maintains. 

Dustin  Yost,  market  manager  for  Altec 
Industries,  explains  that  Altec  became  a 
distributor  of  the  Italian-made  PM 
Articulating  Cranes  in  2012  to  satisfy  cus- 
tomer requests  for  this  type  of  machine. 

“As  a knuckleboom-crane  dealer,  we 
perform  the  installation  of  the  machine  and 
body  onto  the  truck  chassis.  With  PM,  we 
have  a wide  product  line  of  traditional  (two 
articulation)  cranes  that  we  pair  with  our 
own  manufactured  bodies  to  suit  nearly 
any  application  or  customer  specification.” 

“The  biggest  advantage  to  these  cranes 
is  their  versatility.  With  the  compact 
design,  and  capability  to  fold  up  behind  the 
cab,  we  get  the  weight  balanced  so  there  is 
still  adequate  payload  capacity  on  the 
truck,”  he  says. 

The  other  versatility  advantage  of  an 
articulated  crane  is  to  put  various  attach- 
ments on  the  end,  such  as  grapples,  jibs 
and  work  platforms.  We  are  seeing 
increased  interest  in  both  jib  and  grapple 
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use  in  tree  care,”  he  notes. 

Yost  says  that  articulating  cranes  with 
jibs  provide  a third  articulating  section  that 
can  actually  go  up  and  over  a house,  which 
can  be  critical  for  takedowns  and  removals 
in  difficult  areas. 

He  adds  that  articulated  cranes  use 
sophisticated  proportional  hydraulic  con- 
trols and  radio  controls  that  help  the 
operator  safely  and  accurately  position  the 
crane  for  attaching  rigging  to  trees.  “Several 
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Knuckle-boom  cranes  allow  customers  to  get  multiple 
uses  out  of  one  machine , and  the  strength-to-weight 
ratios  and  ability  to  stow  compactly  maximize  the  effec- 
tiveness of  the  truck  chassis , according  to  Altec’s  Dustin 
Yost. 

customer  have  explained  to  us  the  benefits 
of  smooth  operation  and  radio  remote  con- 
trols in  this  application,”  Yost  says. 

According  to  Yost,  PM  offers  46  product 
families  with  more  than  300  individual 
configurations,  sufficient  for  virtually  any 
application. 

He  points  to  the  various  size  classes 
ranging  from  1.5  to  more  than  100  metric 
tonne  meters  (11,000  ft- lbs  to  more  than 
70,000  ft-lbs). 

For  TCI  EXPO,  Yost  says,  “Altec  will  be 
showcasing  an  articulating  crane  built  and 
configured  specifically  for  tree  care  appli- 
cations. It  is  a PM  1 6523  S with  log  grapple 
and  top-mounted  riding  seat.  It  will  feature 
a 16-foot  chip/log  dump  body  with  remov- 
able top,  mounted  on  a tandem  axle 
Freightliner  M2- 106  chassis.  This  is  a very 
versatile  configuration  we  believe  will 
appeal  to  residential  tree  contractors  and 
municipal  customers  doing  their  own  tree 
care.” 

When  asked  what  he  sees  as  key  features 
tree  care  professionals  would  be  looking 
for  in  a knuckle-  or  articulated-boom 
crane,  Yost  says,  “I  believe  the  answer  to 
be  versatility.  Knuckle-boom  cranes  allow 
customers  to  get  multiple  uses  out  of  one 
machine,  and  the  strength-to-weight  ratios 
and  ability  to  stow  compactly  maximize 
the  effectiveness  of  the  truck  chassis.  This 
is  particularly  important  for  tree  care  com- 
panies that  want  to  get  the  best  value  out  of 
their  equipment  budgets.” 

Given  their  performance  characteristics 
contrasted  with  cost,  the  knuckle  boom 
crane  might  be  considered  something  well 
within  reach  for  any  tree  care  company.  ^ 
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ilJl  For  Big  "O"  Tree,  Accreditation  Means  Peace  of  Mind 


Travis  Woodson  (parallel)  and  Jamey  Sensabaugh,  Big  “0”  Tree  & Lawn  Service  Inc.  crewmembers,  enjoying  a day  on  the 
job!  Photos  courtesy  of  Julia  Davis,  Big  “ 0 ” Tree  & Lawn  Service  Inc. 


By  Janet  Aird 

When  Orvin  “Big  ‘O’”  Kiser 
applied  for  a business  license 
to  remove  trees  blown  down 
during  a freak  ice  storm  in  1979,  he  chose 
his  company’s  name  on  the  spur  of  the 
moment,  assuming  he  would  only  be  in 
business  until  all  the  fallen  trees  had  been 
removed.  Little  did  he  know  that  Big  “O” 
Tree  & Lawn  Service  Inc.  would  still  be 
thriving  how  many  years  later. 

“People  are  always  asking  about  the 
name,”  says  Julia  Davis,  who  began  work- 
ing for  Big  “O”  in  1997,  as  soon  as  she 
received  her  degree  in  forestry.  She  was  40 
years  old. 

“It  became  apparent  that  tree  care  was  a 
younger  person’s  job,”  Davis  says.  She 
worked  in  sales  before  becoming  opera- 
tions manager  in  2000.  She  also  does  all 
the  tree  and  shrub  spraying. 

Kiser  is  the  president  and  owner  of  the 
company.  The  office,  in  Stuarts  Draft, 
Virginia,  serves  customers  in 
Charlottesville  as  well  as  portions  of 
Albemarle  County  and  the  Shenandoah 
Valley.  Eighty-five  percent  of  their  busi- 
ness is  residential.  The  remainder  is 
commercial  and  institutional,  and  includes 
the  City  of  Charlottesville,  the  University 
of  Virginia  and  James  Madison  University. 

Some  of  the  trees  in  the  area  are  very 
old,  especially  the  ones  on  old  estates, 
Davis  says.  Helping  clients  decide  whether 
they  should  be  saved  or  removed  is  one  of 
the  company’s  specialties. 

“Most  people  really  want  to  save  their 
trees,”  she  says.  “We  try  to  protect  and  pre- 
serve them,  but  we  also  try  to  let  people 
know  they  have  a life  expectancy.” 

Their  plant  health  care  (PHC)  program  is 
a preventative  program  for  trees,  woody 
perennials  and  shrubs.  The  crews  monitor 
customers’  properties  and  diagnose  tree 
problems  such  as  insects  and  diseases, 
nutrient  deficiencies  and  potential  tree  haz- 
ards. They  also  make  sure  their  customers’ 
cultural  practices,  such  as  irrigation,  aren’t 


harming  the  trees. 

The  program  includes  a monthly  report 
on  the  health  of  customers’  landscapes  as 
well  as  a landscape  map  to  keep  track  of 
the  plants’  needs. 

Big  “O”  prunes  to  improve  the  structure 
of  trees,  to  restore  damaged  trees  and  to 
improve  views,  as  well  as  for  crown  clean- 
ing and  aesthetics. 

They  apply  insect 
growth  regulators 
and  perform  soil 
tests  before  fertil- 
izing to  ensure  that 
it’s  necessary. 

They  diagnose 
insect  and  disease 
problems,  and 
send  samples  to  a 
lab  at  Virginia 
Tech  for  their 
opinion  when  necessary. 

They  mulch  with  wood  chips,  preferably 
from  the  prunings  of  the  tree.  “Often  the 
best  treatment  for  old  trees  is  to  remove  the 
turf  around  them  and  put  down  two  to  four 
inches  of  mulch,”  Davis  says. 

They  do  cabling  and  bracing  with  tradi- 
tional systems  when  trees  need  more 


stability  and  with  the  Cobra  system  when 
they  need  more  flexibility.  They  also  do 
root-collar  excavations,  which  can  be  very 
educational  for  their  customers,  she  says. 
“It’s  very  interesting.  You  get  to  see  an 
awful  lot  about  what’s  going  on  in  a root 
system  in  a very  short  period  of  time.” 

When  trees  have  to  be  removed,  Big  “O” 
does  the  removals  and  the  stump  grinding. 
They  also  continue  to  do  the  company’s 
original  service  - emergency  storm  work. 

Approximately  75  percent  of  their  busi- 
ness comes  from  satisfied  customers  and 
their  referrals.  Some  customers  have  been 
with  them  for  close  to  30  years.  They 
advertise  online  and  on  the  radio. 

“We  listen  to  our  customers  and  we  also 
try  to  educate  them,”  Davis  says.  “I  can’t 
stress  too  much  that  a knowledgeable  cus- 
tomer is  our  best  customer.  You  should  be 
able  to  explain  why  they  would  want  our 
company  to  do  this  or  that  for  their  tree. 
Then  they  can  make  a better  informed 
decision.” 

The  company  has  seven  employees  in 
the  field,  five  of  whom  are  ISA-certified 
arborists.  Many  are  very  long  term.  One  of 
the  perks  of  being  an  employee  is  the  com- 
pany’s profit  sharing  plan. 
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Big  “0”’s  crew ; from  left ; Ste/7  Cempe,  certified  arborist/satesman/PHC;  Josh  Clements , climber;  Travis  Woodson , certified 
arborist;  Jamey  Sensabaugh,  CTSP/certified  arborist;  John  Jeffers,  certified  arborist/foreman;  Orvin  Kiser,  owner/president, 
Jason  LaRose,  climber;  Bryan  Utz,  climber;  Kevin  Brown,  groundsman;  and,  Julia  Davis,  certified  arborist/operations 
manager. 


“We  want  people  to  be  happy  and  to  be 
part  of  the  company,”  she  says.  “I  think 
Orvin’s  philosophy  is  that  you  treat  your 
employees  with  respect  and  dignity  and 
they  will  give  you  back  tenfold.  He’s  very 
conscious  of  the  difficulty  of  the  work,  too.” 

She  adds,  “It  really  is  a very  good  group 
of  employees.  I’m  very  proud  of  the  quali- 
ty of  the  work  we  do.  I am  very,  very  proud 
to  know  that  when  we  leave  a property  it 
looks  better  than  when  we  arrived.” 

Big  “O”  earned  TCIA  Accreditation  in 
2005. 

“I’m  competitive,”  Davis  laughs.  “I 
wanted  to  be  the  first  in  the  state.  Sadly,  we 
were  the  second  - but  the  first  in  the  south- 
ern part  of  the  state.” 

There  are  certainly  benefits  of 
Accreditation  for  companies  that  want  to 
be  around  for  a long  time,  she  says.  For 
Big  “O”,  it  was  less  to  increase  the  compa- 
ny’s visibility  and  stature  in  the  business 
than  for  their  own  sense  of  wellbeing  and 
pride  - and  peace  of  mind  in  case  they  are 
ever  audited. 

The  process  took  about  six  months.  “I 
was  the  driving  force,”  she  says.  “My  co- 


workers were  very  helpful,  but  I was  on  a 
mission.”  She  had  help  getting  the  compa- 
ny building  up  to  code  and  ensuring  that  all 
the  regulations  were  being  followed. 

They  especially  learned  better  record 
keeping.  They  already  had  a budget,  a busi- 
ness plan,  and  knew  all  the  state  regulations. 
They  were  very  serious  about  safety  and 
were  changing  out  the  vehicles  and  equip- 
ment on  a five-  to  seven-year  plan. 

“But  it  was  all  in  Orvin’s  head,”  she 
says.  “He’s  an  excellent  numbers  man,  but 
we  had  no  documentation.  I spent  a lot  of 


time  at  the  copy  machine.” 

And  where  does  she  see  Big  “O”  in  a 
few  years? 

“I  see  us  steadily  increasing  our  bot- 
tom line,”  Davis  says,  both  the 
company’s  and,  because  of  the  profit 
sharing,  that  of  the  employees.  Because 
everyone  is  so  safety  conscious,  Big 
“0”’s  insurance  goes  down  and  they  get 
a break  on  workers’  comp;  they  attract 
good  employees  who  attract  customers 
and  more  good  employees. 

“Everything  just  steamrolls,”  she  says.  ^ 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 
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Arborist  Forum 


Heading,  Topping  and  the  Pruning  Standard  Revision 


By  Cass  Turnbull 

I’m  a big  fan  of  the  American  National 
Standards  Committee  (ANSI)  A3  00 
pruning  standards.  I remember  the 
time  before  we  had  ISA  certified  arborists 
and  A3 00  standards.  It  was  the  Wild  West 
for  trees  and  the  cowboys  dominated  the 
field.  Tree  topping  was  synonymous  with 
tree  pruning  and  it  occurred  everywhere, 
all  the  time,  without  challenge  or  recourse. 
If  you  hired  a tree  service  to  prune  your 
tree,  and  they  topped  it  instead,  you  were 
fresh  out  of  luck. 

These  days  the  public  has  ways  to  find 
knowledgeable  tree  workers  and  can  have 
them  bid  apples  to  apples,  instead  of  tree 
pruning  to  tree  topping.  If  the  tree  service 
tops  instead  of  prunes,  you  can  sue  and 
prove  that  they  did  not  prune  according  to 
the  bid-specified  standards.  I love  the 
A3 00s.  I refer  to  them  in  my  pruning  book, 
during  the  presentations  I give  to  the  pub- 
lic, and  in  interviews  on  radio,  TV  and  in 
print.  I am  engaged  in  these  activities  as 
the  founder  and  president  of  a non-profit, 
PlantAmnesty,  whose  sole  mission  is  to 
end  bad  pruning.  The  theory,  science  and 
practice  of  pruning  are  things  that  I have 
spent  a great  deal  of  time  thinking  critical- 
ly about.  I also  prune  for  a living,  in  my 
other  life  as  a gardener  and  arborist. 

This  year  the  A3 00  Pruning  standard, 
last  updated  in  2008,  will  be  under  review, 
and  given  the  recent  spate  of  print  articles 
and  PowerPoint  presentations  extolling  the 
virtues  of  various  acceptable  instances  of 
topping  and  heading,  I have  developed 
some  concerns.  What  follows  are  propos- 
als for  a few  additions,  omissions, 
definitions  and  descriptions  that  I think 
would  improve  the  document.  Like  I said, 
I do  a lot  of  thinking  about  pruning. 

Heading  and  topping 

The  current  A3 00  Part  1 definition  of  a 
heading  is  “the  reduction  of  a shoot,  stem, 
or  branch  back  to  a bud  or  lateral  branch 
not  large  enough  to  assume  the  terminal 
role.”  I consider  that  phraseology  to  be  one 
of  the  four  great  advances  in  arboriculture 


Figure  5.3.2  illustrates  a removal  cut ; but  it  appears  the 
size  of  the  lateral  being  removed  is  two-thirds  the  diame- 
ter of  the  parent  stem.  It  should  be  half  or  preferably  less. 

in  the  past  three  decades.  The  other  three 
being  the  (Shigo)  CODIT  model,  (arborist) 
certification  and  the  A3 00s.  They  easily 
could  be  considered  the  top  four  advances 
in  the  past  100  years.  I ask  that  this  defini- 
tion remain  as  is  and  not  be  changed.  I’m 
also  concerned  that  by  trying  to  accommo- 
date “exceptions”  to  the  no  topping  rule, 
the  standards  will  become  useless  in  prac- 
tice. Far  from  “the  exception  proves  the 
rule,”  I assert  that,  if  incorporated,  excep- 
tions will  “break  (the  rule).” 

Exceptions  to  the  no  topping  rule 

By  exceptions  to  the  no-topping  rule,  I am 
mostly  referring  to  “retrenchment”  pmning 
for  old,  historically  significant  trees.  But 
there  are  numerous  other  “exception”  exam- 
ples such  as  fruit-tree  rejuvenation, 
re-topping  unsafe  trees,  and  topping,  head- 
ing and  reduction  pruning  to  create  a living 
“habitat”  tree.  I have  written  about  these  and 
listed  them  myself.  Many  of  them  make 
sense,  others  are  entirely  bogus,  and  some 
are  borderline  acceptable  practice. 

The  problem  is  that  if  we  acknowledge 
them,  it  will  quickly  become  open  season 
on  trees.  This  is  because,  over  most  of  our 
history,  people  have  been  acting  on  their 
subconscious  compulsion  to  tame  trees  by 
topping  them.  There  is  no  other  profession 
like  ours.  Customers  actually  request  that 
bad  things  be  done  to  their  trees.  Can  you 
imagine  a car  owner  telling  the  body  shop 
that  he  wants  the  car  dented  and  please 
break  the  windows?  Or  a construction  guy 
asked  to  roof  the  house  in  cardboard?  How 
about,  “please  amputate  my  arm,  just  in 
case  it  is  infected.”  Well,  when  your  cus- 


tomer asks  you  to  top  the  tree  to  make  it 
smaller  and  safer,  he  is  asking  you  to  harm 
a tree  for  no  good  reason,  and  it  is  likely  to 
backfire.  Why  do  people  think  their  tree  is 
“too  big?”  Nobody  knows. 

This  is  why  saying  it  is  “OK  to  top,  head 
and  reduce  an  old  historic  tree  that  is 
already  in  failure  mode”  will  quickly 
become,  “OK  to  top  a tree  that  we  think  is 
dangerous.”  Then  we  are  back  where  we 
started!  And,  any  sort  of  general  statement, 
such  as  “occasionally  an  experienced 
arborist  may  need  to  top  or  head  trees  under 
special  circumstances”  won’t  work  either. 
Everybody  thinks  topping,  heading  and 
crown  reduction  is  bad,  except  when  they 
do  it.  Then  it  is  correct  and  clearly  justified. 

The  following  is  a partial  list  of  para- 
phrased and  out-of-context  statements  made 
by  leaders  in  the  industry.  Let  me  emphasize 
that  these  statements  are  paraphrased, 
extrapolated  and  taken  out  of  context, 
which  is  what  happens  in  the  real  world  and 
why  we  need  to  be  so  careful  not  only  in 
what  we  say,  but  in  what  people  hear: 

► It’s  OK  to  re-top  a hazardous  tree  to 
make  it  safe.  I promise  to  come  back 
to  check  it  out  in  the  future. 

► It’s  OK  to  top  a large  Douglas  fir  for  a 
view  if  there  is  no  target. 

► It’s  OK  to  top  a tree  if  you  plan  to  take 
it  out  in  a few  years,  and  you  have 
already  planted  the  replacement. 

► It’s  OK  to  top,  or  re-top,  if  you  have  a 
good  reason,  you  know  what  you’re 
doing,  and  you  don’t  do  it  very  often. 

► It’s  OK  to  top  a middle-aged  tree  for  a 
view  if  you  top  to  an  old  node  with  an 
epicormic  shoot,  and  promise  to  come 
back  every  few  years. 

► In  our  country  we  top  trees  every  20 
years  and  we  believe  they  live  longer 
because  of  it. 

► Topping  and  reduction  pruning  on  a 
very  old,  well-loved  tree  that  has  a tar- 
get, and  is  already  in  failure  mode,  is 
OK.  We  will  watch  it  closely. 

► Reducing  the  height  and  size  of  a tree 
reduces  the  torque  of  a tree  and  can 
prevent  failure. 

► I live  in  the  real  world  and  if  the  cus- 
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Figure  5.3.8  shows  removing  a branch  with  a narrow  angle 
of  attachment.  Here,  again,  the  lateral  appears  to  be  one- 
half  to  two-thirds  the  size  of  the  parent  stem.  That  would 
certainly  work  if  it  were  a young  tree,  but  could  be  prohib- 
itively damaging  if  it  was  a large  cut  on  a mature  tree. 

tomer  won’t  let  me  take  the  tree  out,  I 
need  to  top  or  head  it  to  make  it  safer, 
to  allow  more  light  into  the  yard,  or  to 
create  a view. 

► The  A3 00s  must  accommodate  com- 
mon tree  care  practices. 

Do  we  really  want  these  to  become  the 
new  standards?  It  begs  the  question,  if  all 
these  exceptions  are  OK,  under  what  cir- 
cumstances is  it  not  OK  to  top  a tree? 

Deciding  how  to  accommodate  excep- 
tions presents  a very  difficult  challenge  to 
the  A300  Committee.  So  what  is  the  A300 
Committee  supposed  to  do  about  the 
occurrence  of  exceptions  to  the  no-topping 
rule?  I suggest  they  simply  do  not  address 
it.  Like  the  Supreme  Court,  they  can  just 
not  take  up  the  case,  and  let  it  work  itself 
out  in  the  field. 

Heading 

My  second  concern  deals  with  heading 
that  is  not  large  enough  to  count  as  topping. 
Not  much  is  said  about  it  in  the  current  stan- 
dard except  that  it  may  or  may  not  be 
acceptable  practice.  I suggest  that  the  size  of 
cuts  (described  in  years,  not  inches)  be  used 
to  give  names  to  the  kinds  of  heading  cuts. 
And  then  the  most  common  acceptable  uses 
of  heading  could  be  defined  and  the  general 
use  of  heading,  eschewed. 

All  heading  cuts  are  bad  for  the  health  of 
trees,  as  Alex  Shigo  clearing  demonstrated. 
It  is  worse  for  the  tree  the  bigger  the  cut 
and  the  older  the  wood,  like  a topping  cut. 
Heading  also  creates  watersprouts,  which 
are  dangerous  if  left  to  grow  very  large  and 
are  a real  nuisance  as  they  keep  coming 
back  with  exponentially  greater  numbers  if 
they  are  pruned  off.  And,  after  being  head- 
ed, trees  actually  increase  their  rate  of 


growth.  Smaller  heading  cuts  do  little 
internal  damage  to  trees  but  they  do  cause 
watersprouts,  which  grow  quickly  to  the 
size  the  tree  was  before  heading. 
Watersprouts  also  destroy  the  beauty  of  the 
natural  branch  structure. 

Trees  being  used  as  an  amenity,  which  is 
to  say,  because  we  like  how  they  look, 
should  not  be  ruined  in  the  always-unsuc- 
cessful  attempt  to  make  them  shorter  or 
tidier  - the  two  main  reasons  arborists  are 
asked  by  consumers  to  head  trees.  Heading 
doesn’t  really  do  either  of  these  things.  It 
does,  however,  create  a maintenance  night- 
mare, often  leading  to  what  I call 
“accidental  pollarding.”  The  customer  who 
agrees  to  or  who  requests  heading  of  trees 
rarely  understands  the  consequences.  It  is 
up  to  the  arborist  to  provide  only  services 
that  work.  Doctors  who  provide  prescrip- 
tions or  surgeries  just  because  it  is  what  the 
customer  insists  on  are  considered  unethi- 
cal. Arborists  should  take  their  cues  from 
the  medical  profession  and  only  do  things 
that  truly  benefit  the  tree  and  owner,  or  at 
least  do  no  harm. 

I would  like  to  see  the  section  on  head- 
ing expanded.  I think  that  wording  such  as, 
“Heading  trees  shall  be  avoided  except  for 
cases  of  specialty  pruning  and  structural 
pruning,”  should  be  used.  And  I would 
continue  with  the  following  definitions  or 
something  similar: 


/ \ 

Dont  miss  the  A300 

forum  at  TCI  EXPO  ’13 

The  A3 00  committee  is  offering  a 
free  (for  those  who  hold  a trade  show 
pass  for  TCI  EXPO)  A3 00  Pruning 
Revision  forum  at  TCI  EXPO  ’ 1 3 in 
Charlotte,  N.C.,  this  November.  A300 
standards  are  revised  every  five  years. 
Come  to  this  forum  to  learn  about  the 
process  and  proposed  topics  that  will 
be  addressed.  There  will  be  a full  pub- 
lic review  period  as  part  of  this 
process.  Leam  more  about  this  forum 
at:  www.expo2013.tcia.org. 

V ) 

► Specialty  or  Formal  Pruning  - The 
heading  cut  is  correctly  used  when  trees 
are  planted  for  special  effect  in  formally 
designed  gardens.  In  all  instances,  training 
starts  when  the  tree  is  young,  annual  main- 
tenance is  planned  for  the  life  of  the  tree, 
and  species  are  selected  for  their  ability  to 
accommodate  such  pruning.  All  heading 
cuts  are  small,  either  tipping  or  shearing. 
Examples  of  formal,  specialty  pruning  are 
espalier,  coppicing,  topiary,  pollarding, 
pleaching,  and  Japanese  “cloud  pruning” 
of  pines. 

► Training  - Pruning  done  on  young  trees. 

► Young  tree  - A tree  less  than  15  years 


TO  LAST  A LIFETIME. 

YOU  JUST  CANT  GET 
ABETTER 

LOG  SPLITTER. 


Scan 
to  Visit 
Our  Site! 


www.timberwolfcorp.com 

800-340-4386 

CALL  TODAY  FOR  A DEALER  NEAR  YOU! 


TIMBER 


lWOLF 


WOOD  PROCESSING  EQUIPMENT 


T H E PRO’S  CHOI 

C E 

ml 

SEE  Hi  AT  BOOTH*  1541 

Circle  39  on  RS  Card  or  visit  www.tcia.org/Publications 


TREE  CARE  INDUSTRY  - OCTOBER  2013 


47 


old.  Young  trees  can  withstand  a consider- 
ably larger  dose  of  pruning  than  older 
trees.  Up  to  one  half  the  crown  can  be 
removed  for  structural  and  specialty  train- 
ing purposes. 

► Types  of  heading : 

• Shearing  - uniform  heading  of  branch 
ends,  less  than  1 -year-old  wood 

• Tipping  - heading  branch  ends,  less 
than  1 -year-old  wood 

• Heading  back  - heading  cuts  on  branch 
ends,  between  1-  and  6-year-old  wood 

• Topping  - heading  cuts  into  wood 
that  is  more  than  6 years  old 

And  then  I have  even  more  advice  on 
illustrations  and  definitions.  Like  I said, 
I’ve  given  the  standards  a lot  of  thought. 

Illustrations 

I think  the  illustrations  in  the  Pruning 
standard  could  be  redrawn  to  better  effect. 
My  only  concern  is  that  people  do  what 
they  see  and  disregard  what  they  read.  I 
know  this  well  as  a teacher.  The  illustra- 
tions are  accurate,  but  they  tend  to  show 
the  outer  limits  of  acceptably  sized  of  cuts. 
Instead  I suggest  that  they  should  show  the 
average  sized  cut,  with  words  only  used  to 
describe  the  outer  limits,  rather  than  the 
other  way  around. 

Figure  5.3.2  illustrates  a removal  cut,  but 
the  size  of  the  lateral  being  removed  is  two- 
thirds  the  diameter  of  the  parent  stem.  It 


Figure  5.3.3  shows  a reduction  cut  taking  a lateral  off  to 
a stem  or  branch  that  is  only  slightly  larger  than  the  lat- 
eral. If  " smaller  cuts  are  preferred [ ” it  only  stands  to 
reason  that  that  is  what  should  be  shown. 

should  be  half  or  preferably  less.  Figure 
5.3.8  shows  removing  a branch  with  a nar- 
row angle  of  attachment.  Here,  again,  the 
lateral  is  one-half  to  two-thirds  the  size  of 
the  parent  stem.  That  would  certainly  work 
if  it  were  a young  tree,  but  could  be  prohib- 
itively damaging  if  it  was  a large  cut  on  a 
mature  tree.  And  Figure  5.3.3  shows  a 
reduction  cut  taking  a lateral  off  to  a stem  or 
branch  that  is  roughly  half  its  diameter.  If 
“smaller  cuts  are  preferred,”  it  only  stands 
to  reason  that  that  is  what  should  be  shown. 
It  would  be  better,  I think,  to  show  reduction 
to  a lateral  that  is  two-thirds  the  size  of  the 
parent  stem. 

Heading  and  the  terminal  role 

Currently  the  standards  define  a proper 
reduction  cut  by  saying  that  “When  prun- 
ing to  a lateral,  the  remaining  lateral 
branch  should  be  large  enough  to  assume 


the  terminal  role.”  (5.3.4) 

This  is  a way  of  saying  that  the  branch 
will  not  die  back  or  watersprout.  Although 
the  phrase  is  cumbersome  at  first,  it  con- 
cisely and  elegantly  covers  a huge  array  of 
circumstances.  Trees  vary  in  their  ability  to 
withstand  reduction  pruning,  according  to 
their  species,  age,  health  and  even  the  cli- 
mate. So  how  can  one  describe  this  sliding 
scale  of  the  size  of  a cut  that  will  be  a good 
cut?  A good  reduction  cut  shortens  a 
branch  by  cutting  back  to  a lateral  large 
enough  to  assume  the  terminal  role.  How 
else  can  it  be  said?  I love  it! 

Topping 

And  finally,  I think  it  is  imperative  to 
change  the  clause  on  topping. 

It  is  my  opinion  that  the  2008  version  of 
the  topping  clause  has  had  the  unintended 
consequence  of  generating  the  assertion 
that  by  heading  a branch  to  an  old  node  (a 
node  not  large  enough  to  assume  the  termi- 
nal role),  the  tree  can  successfully 
compartmentalize  the  decay  that  follows. 
This  new  cut  has  been  variously  called  a 
“Shigo  cut,”  “a  selective  heading  cut”  and 
an  “A300  compliant  cut.”  It  is  none  of 
those  things. 

I therefore  recommend  a return  to  the 
2001  clause  on  topping. 

The  2008  clause  reads:  “4.51  topping: 
reduction  of  tree  size  using  intemodal  cuts 
without  regard  to  tree  health  or  structural 
integrity.  Topping  is  not  an  acceptable 
pruning  practice.” 

The  better  clause,  from  the  2001  stan- 
dards, reads:  “4.46  topping:  The  reduction 
of  a tree’s  size  using  heading  cuts  that 
shorten  limbs  to  a predetermined  crown 
limit.  Topping  is  not  an  acceptable  pruning 
practice.” 

Reasons  for  pruning 

And  finally,  the  reason  for  topping  or 
heading  should  never  boil  down  to,  “it’s 
what  the  customer  wants,”  or  because  “the 
customer  won’t  let  me  take  it  out,”  or  “he 
wants  a smaller  tree,”  or,  worst  of  all, 
“because  if  I don’t  do  it,  someone  else  will.” 
Just  because  this  is  common  and  customary 
doesn’t  make  it  right.  And  getting  it  right  is, 
after  all,  why  we  have  standards! 

Cass  Turnbull  is  founder  of 

PlantAmnesty  in  Seattle,  Washington.  ^ 
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(poaching  Investments  in  the  Workforce: 

Sustainability  Strategy  & Competitive  Advantage 


By  Cynthia  Mills 

“I  never  cease  to  be  amazed  at  the 
power  of  the  coaching  process  to  draw  out 
the  skills  or  talent  that  was  previously  hid- 
den within  an  individual,  and  which 
invariably  finds  a way  to  solve  a problem 
previously  thought  unsolvable.  ” 

- John  Russell,  managing  director, 
Harley-Davidson  Europe,  Ltd. 

Against  the  backdrop  of  a 
volatile  economic  landscape, 
never  have  the  chasms  been  so 
wide  and  the  grumbling  so  loud  as  the 
chaos  being  created  in  the  workplace  by 
our  inability  to  effectively  facilitate  the  dif- 
ferences between  the  generations. 
Seasoned  leaders  complain  that  Gen  Y 
won’t  open  emails,  only  looks  at  subject 
lines,  won’t  pick  up  the  phone,  but  will 
answer  a text.  Younger  workers  are  painted 
with  the  brush  that  they  want  to  be  thanked 
for  showing  up  to  work  and  need  a trophy 
for  coming  back  from  lunch. 

Missed  is  that,  “They  want  work  that  is 
meaningful  and  consistent  with  their 
socially  and  environmentally  responsible 
values,”  according  to  Karen  Foster  in  her 
article  “What’s  Good  About  Generation 
Y ?”;  qualities  that  are  solidly  positive  for 
arboriculture  firms.  Older  workers  expect  a 
set  of  behaviors  that  we  simply  have  not 
instilled  in  our  successors  nor  has  the  envi- 
ronment they  have  grown  up  in  rewarded. 
We  interact  with  them  by  making  them 
wrong,  something  which  perplexes  the 
younger  generation  and  certainly  does  not 
yield  the  desired  response. 

According  to  Jason  Ryan  Dorsey,  the 
“Gen  Y Guy”  of  The  Center  for 
Generational  Kinetics,  “Gen  Y is  the  only 
generation  in  the  current  workforce  that 
has  never  expected  to  work  for  one  com- 
pany their  entire  life.  In  fact,  most 
audiences  are  shocked  when  I reveal  the 
actual  length  of  employment  that  Gen  Y 


Coaching  has  emerged  as  the  best  way  to  help  individuals 
learn  to  think  and  work  together  more  effectively.  Photo 
from  Student  Career  Day  TCI  EXPO  2012,  Baltimore, 
Maryland. 

thinks  equals  being  a loyal  employee... 
Where  companies  and  organizations  strug- 
gle is  when  they  solely  rely  on 
employment  strategies  that  worked  well  in 
the  past  but  are  not  a fit  for  Gen  Y.” 
(www.j  asondorsey.  com) 
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In  the  past,  we  struggled  with  whether 
someone  offering  50  cents  an  hour  more 
down  the  street  was  going  to  take  our  labor 
pool.  Immigration  policy  continues  to 
remain  up  in  the  air  as  we  try  to  determine 
whether  the  economy  has  recovered  or 
whether  we  are  headed  for  another  down- 
turn. Dr.  Martin  Regalia,  chief  economist 


at  the  U.S.  Chamber  of  Commerce,  shared 
recently  at  an  industry  conference  that  our 
recessions  usually  come  in  seven  year 
cycles,  with  the  next  one  being  only  three 
years  away. 

As  we  continue  in  uncertain  times,  we 
are  in  economic  conditions  that  neither  our 
education  nor  our  parents’  business  experi- 
ences prepared  us  as  leaders  to  handle, 
now  or  in  the  near  future.  How  do  we 
respond  to  our  workforces?  We  have 
grown  up  with  train,  train,  train  as  the 
mantra  for  not  only  creating  safe  work 
environments  but  also  to  make  sure  that  the 
latest  techniques  and  proper  use  of  equip- 
ment is  well-engrained  in  our  workforce  as 
they  head  out  each  day.  These  certainly 
remain  valid  practices,  and  yet,  it’s  not 
enough  anymore.  This  has  become  the 
baseline,  not  the  gold  standard. 

First  and  foremost,  with  four  generations 
in  play  and  another  coming,  we  are  less 
alike  than  ever  before  in  our  workforce’s 
history.  This  creates  communication  issues, 
differing  expectations,  wasted  time  from  not 
trying  to  understand,  and  frustration  that  no 
one  needs  in  the  workplace.  Secondly, 
despite  The  American  Dream’s  statistics 
report  on  www.stageoflife.com  that  10,000 
people  per  day  are  reaching  65,  “40  percent 
of  baby  boomers  plan  to  work  until  they 
drop,”  according  to  a recent  AARP  survey.” 
This  lack  of  migration  to  the  next  era  of  life 
is  stunting  the  professional  development  of 
those  who  would  be  moving  into  other 
phases  of  their  career  development  in  our 
companies.  In  addition,  it  requires  those 
who  remain  longer  than  “usual”  to  adapt, 
leam  new  skills  and  remain  flexible  to  a rap- 
idly changing  environment. 

On  the  one  hand,  we  have  twenty-some- 
things trapped  in  their  inability  to  move 
into  our  companies  with  fewer  job  open- 
ings. They  are  not  learning  the  skill  sets, 
making  their  mistakes,  and  developing 
experiential  wisdom  that  allows  them  to 
step  into  the  roles  we  all  need  them  to  be  in 
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in  their  30s.  It’s  a lost  decade,  which  is 
going  to  show  up  in  another  10  years  as  we 
need  those  very  people  to  step  into  senior 
leadership  when  they  hit  their  mid  to  late 
30s  and  40s  with  the  ability  to  assess  risks 
and  make  sound  judgment  calls.  How  do 
we  prepare  our  companies  for  sustainabili- 
ty and  look  beyond  just  taking  care  of  the 
backlog  of  work  we  hope  we  have  today? 
This  is  a succession  planning  question  that 
is  critical  to  the  future  life  of  our  compa- 
nies and  one  which  we  ignore  to  our  peril 
as  business  leaders. 

Those  of  us  who  are  in  leadership  roles 
use  the  terms  professional  development, 
networking,  mentoring,  training,  and  con- 
tinuing education  as  if  they  are 
interchangeable  and  return  the  same  result. 
We  need  to  fine-tune  our  understandings  of 
what  each  of  these  can  mean  for  our 
employees  and  become  adept  at  knowing 
when  to  deploy  what  strategy  to  develop 
our  workforce.  We  must  view  our  invest- 
ment of  time  and  dollars  in  our  employees’ 
careers  as  part  of  our  sustainability  strate- 
gy and  not  a perk.  It  is  absolutely  true  that 
our  team  members  benefit  from  these 
experiences,  and  they  very  well  may 
expect  it  from  the  employer.  However, 
we’ve  all  heard  the  mantra  of  “when  I stop 
learning,  I’m  moving  on  to  the  company 
that  continues  to  teach  me  something;”  - a 
word  to  the  wise  for  company  owners.  It  is 
also  absolutely  true  that  when  we  fail  to 
have  a strategy  around  our  workforce 
development  and  understand  what  the  var- 
ious tools  are  at  our  disposal,  we  now  risk 
our  company’s  very  sustainability.  The 
perspective  to  take  is  that  how  well  you 
finesse  your  understanding  of  professional 
development,  networking,  mentoring, 
training,  continuing  education,  and  now 
coaching,  is  a competitive  advantage. 

What  is  your  strategy  for  deploying  each 
of  these  opportunities  to  develop  your  very 
diverse  workforce,  enhance  loyalty,  reduce 
your  turnover  costs,  create  a workplace 
environment  that  your  people  want  to  be  a 
part  of  every  day,  and  focus  your  remain- 
ing time  on  growing  your  business?  Each 
of  these  ways  of  maximizing  your  work- 
force’s performance  has  a return  on 
investment  for  your  businesses,  and  should 
not  be  viewed  as  a cost.  The  cost  occurs 
when  failing  to  invest. 

Professional  development  is  the  over- 


“The  illiterate  of  the  21st  century  will 
not  be  those  who  cannot  read  and  write, 
but  those  who  cannot  learn,  unlearn, 
and  relearn.  ” 

-Alvin  Toffler 

arching  term  that  encompasses  all  of  the 
other  strategies  that  you  might  deploy. 
Networking  is  an  experiential  learning 
opportunity  that  can  certainly  be  a part  of 
your  BD  (business  development?)  strategy, 
but  it  is  also  a way  for  your  employees  to 
have  a form  of  “on-the-job”  training. 
Training  is  providing  access  to  specific 
techniques  that  enhance  skill  and  compe- 
tency required  to  perform  a job  adequately. 
It  may  include  written  materials,  exams, 
and  on-site  skills  assessments.  Continuing 
education  may  include  support  for  certifi- 
cations and  advanced  degrees. 

Mentoring  vs.  coaching 

Where  there  is  significant  confusion  is 
the  use  of  the  terms  mentoring  and  coach- 
ing. Mentoring  is  a form  of  experiential 
learning,  regularly  engaged  in,  between 
someone  in  your  company  who  creates  a 
formalized  professional  relationship  with 
someone  who  usually  has  aspirations  to 
more  senior  job  responsibilities  than  their 
current  employment.  Mentoring  is  charac- 


terized by  the  “off-loading”  of  information 
and  experiences  from  one  person  to  anoth- 
er. It  may  involve  exposure  to  company 
meetings  to  which  he  or  she  might  not 
ordinarily  participate.  It  may  include  intro- 
ductions to  key  players  in  the  industry  and 
inclusion  in  golf  outings  or  business  lunch- 
es. There  may  be  portions  of  higher  level 
projects  or  assignments  that  are  entrusted 
to  the  mentee  to  develop  his  or  her  under- 
standing with  assessment  discussions 
along  the  way. 

When  designing  a mentoring  program, 
don’t  make  the  mistake  of  perceiving  this 
as  seniority  driven  and  miss  the  opportuni- 
ty of  “reverse  mentoring.”  What  a 
tremendous  chance  for  your  young  leaders 
to  be  fully  engaged,  a key  buzzword  in  HR 
these  days,  and  to  help  your  long-termers 
learn  relevant  new  skills  by  interacting 
with  the  younger  generations!  These  types 
of  relationships  can  have  considerable 
value  in  the  development  of  an  employee; 
particularly  one  who  has  made  commit- 
ments to  the  company  with  regard  to  their 
long-term  intentions;  not  to  mention  fos- 
tering understanding  between  generations. 
In  addition,  the  creation  of  a culture  that 
values  all  voices  at  the  table  based  on  the 
contributions  they  can  make  creates  a cut- 
ting-edge  brand  reputation  for  you. 

Coaching,  on  the  other  hand,  is  not  men- 
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toring.  It  usually  involves  hiring  a third 
party  from  outside  the  company  as  an 
executive  or  professional  coach  to  an  indi- 
vidual or  a team  of  individuals.  It  is 
important  when  seeking  a coach  to  identi- 
fy someone  who  has  received  appropriate 
instruction  and  certifications.  The  most 
important  aspect  of  coaching  is  that  it  is 
confidential.  If  there  is  not  an  expectation 
of  confidentiality,  this  must  be  disclosed 
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“ Through  coaching , leaders  learn 
how  to  optimize  the  value  of  human 
capital  Coaching  helps  them  clarify 
their  visions,  beliefs,  and  values,  and 
stretches  their  capacity  to  lead  and 
influence.  They  can  become  catalysts 
for  change  within  their  organizations. 
In  changing  from  old  hierarchical  mod- 
els to  relational  models  for  leading  and 
influencing,  businesses  are  creating 
coaching  cultures  that  encourage  orga- 
nizational learning.  Coaching  has 
emerged  as  the  best  way  to  help  individ- 
uals learn  to  think  and  work  together 
more  effectively.  ” 

- Georgetown  University,  Institute 
for  Transformational  Leadership 

by  the  employer  to  the  coachee(s)  at  the 
onset  of  the  relationship. 

The  primary  characteristic  of  coaching  is 
the  use  of  questioning  as  the  methodology 
by  which  the  coachee  explores  topics  of 
professional  development,  behavioral 
responses,  and  personal/professional 
growth  that  allows  them  to  become  more 
effective  in  their  work  environments. 
Certainly,  there  are  assessment  tools  that 
can  be  used  throughout  the  process,  goals 
and  homework  for  the  coachee  to  work 
through,  and  ongoing  discussions  of 
progress.  However,  to  reemphasize,  coach- 
ing is  not  mentoring.  Coaching  involves  80 
percent  listening  and  20  percent  determin- 
ing the  appropriate  questions  and  paths  to 
guide  the  coachee  in  their  self-exploration. 

The  ultimate  goal  is  to  alter  behaviors 
that  are  preventing  the  maximum  perform- 
ance of  the  individual  and/or  the  team,  all 
of  which  impact  the  bottom  line.  One  of 
the  key  aspects  of  coaching  is  having 
someone  hold  the  coachee  accountable. 
When  goals  and  commitments  are  outlined 
between  sessions  and  are  not  kept,  that 
alone  is  a behavior  that  must  be  examined 
and  addressed.  Again,  coaching  relation- 
ships do  not  involve  reporting  back  to  the 
supervisor,  company  owner,  or  peers;  nor 
is  session  content  part  of  the  performance 
evaluation  process. 

Coaching  can  also  be  a skill  set  that  is 
taught  to  the  leaders  of  a company  in  order 
to  facilitate  change  management,  reinforce 
culture  and  to  assist  their  key  players  in 
adapting  to  new  behaviors  in  order  to  be 


successful.  Creating  a coaching  environ- 
ment requires  an  “all-in”  approach.  It 
necessitates  support  from  the  top  for  the 
financial  and  time  resources  required  and  a 
belief  that  people  are  how  the  bottom  line 
will  be  improved.  We  are  moving  faster 
than  ever  before  with  technology  in  the 
field  that  allows  us,  and  demands  of  us, 
communication  and  response  to  our  peers, 
supervisors,  and  customers  that  we  would 
not  have  dreamt  of  even  10  years  ago.  Who 
had  an  iPad  in  the  field  four  years  ago? 
They  didn’t  EXIST!  And  now,  you  tell  me 
that  I have  to  take  the  time  to  engage 
coaches  for  my  people?  Everyone  is  look- 
ing for  the  competitive  edge  and  once 
everyone  adapts  to  the  latest  technological 
change  or  innovation,  there  is  no  longer  an 
edge.  Our  edge  always  comes  from  people 
who  improve  strategy,  problem  solve,  and 
increase  productivity  and,  therefore,  the 
bottom  line. 

“ I absolutely  believe  that  people, 
unless  coached,  never  reach  their  maxi- 
mum capabilities.  ” 

- Bob  Nardelli,  former  CEO, 
Home  Depot 

Whether  hiring  certified  coaches  as  lead- 
ership partners  or  creating  a coaching 
culture  in  your  company,  coaching  invest- 
ments in  our  employees  are  the 
sustainability  strategy  and  competitive 
advantage  of  the  21st  century. 
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Seacoast  NH  - FT/yr  round  - Generous  Benefits 

Exp  Climber:  must  have  knowl- 
edge  of  the  climbing  position  for 
pruning,  removal  and  proper  use  ilflcOflST 
of  equipment.  CDL-A  and  arbor  P|nFpnr|DF 
cert  req  - or  obtain  once  hired. 

Send  resume/ref  to:  info@seacoasttreecare.com 


Sales,  Climbing  & Plant  Health  Care 

We  need  people  who  love 
the  outdoors,  love  trees, 
love  people  and  love  to 
demonstrate  quality  in 
their  work  ethics. 

Experienced  arborists  in 
health  care  who  want  to  be  a part  of  a moving  com- 
pany should  apply.  We  will  even  consider  hiring  the 
individual  with  no  experience  but  an  outward  display 
of  passion  for  this  industry.  Send  your  resume  today 
to  see  how  you  can  benefit  from  employment  with  Sox 
& Freeman.  Email  to  chris@soxandfreeman.com  or 
fax (803)  252-4858. 


Tree  Climber/Arborist  Sunderland,  MA 

FT  climber,  3-5  yrs’  experience.  Arborist  certification 
and  CDL  preferred.  Team  player,  reliable,  hard  worker. 
Valid  license,  clean  driving  record,  pass  pre-employ- 
ment drug  screening.  Competitive  pay  and  benefits. 
info@lyndontreecare.com  (413)  835-6052. 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 


Experienced  Crew  Leader  and  Climber 

Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  cont.  education, 
profit  sharing,  state-of-the-art  equip.;  growth  poten- 
tial, safe  work  environment.  Certified  Arborist  a plus. 
Communication,  computer  & Internet  skills  needed; 
pruning,  climbing  & problem  solving  skills.  Ohio 
Driver’s  license  a must.  Strong  work  ethic.  Email 
resumes  to  justin@helpfortrees.com. 


M 


sales,  climbing,  plant 


Fyears 


to  be  the  best  for  75] 

— — 


SEE  US  AT  BOOTH*  1303 


Since  1938,  TCIA  has  been  by  our  members'  sides  - 
every  step  of  the  way. 

No  matter  how  you  work  or  what  you  need  - TCIA 
can  help  you  achieve  business  success  today. 

IN  PERSON  YOU  GET: 

unlimited  access  to  arborist,  business,  sales,  and  regulatory  advisors. 

PRINT  DELIVERS: 

industry  news,  business  tools,  templates  and  training  materials. 
WITH  EXCLUSIVE  ONLINE  ACCESS: 

to  TClA's  vast  members'  only  resources,  videos,  forums  and  up-to- 
the  minute  industry  news. 

TCIA  also  provides  homeowner  education  and  lead  generation. 

Get  started  today.  Call  1-800-733-2622  or 
email  membership@tcia.org 


BARTLETT 
TREE 
EXPERTS 
MEMBER 
SINCE  1975 


Hang  around  for  the  next 
75,  and  see  just  how  far  you’ll  go! 
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Certified  Arborist/Sales 


Climbers  Needed 


Arborist  Representative  TCI  EXPO  Booth  #1500 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 
openings  for  experi- 

enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 

Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas, 

Illinois,  Michigan,  Minnesota,  California, 

Washington,  Arizona,  Canada,  UK  & Ireland. 
Bartlett  Tree  Experts  has  been  in  business  for  over 
104  years.  We  are  the  largest  family-owned  tree 
care  company  with  over  80  offices  in  the  USA.  We 
pride  ourselves  in  offering  scientific  tree  care  and 
have  unmatched  resources  with  the  Bartlett  Tree 
Research  Laboratory.  If  you  are  someone  who  is 
looking  for  upward  mobility  and  a long  term  future 
with  a great  company,  then  send  us  your  resume.  No 
phone  calls  please.  We  offer  excellent  compensation 
and  benefits.  EEO  Employer.  Opportunity  Grows  on 
Trees.  Email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 


f. 


BARTLETT 

TREE  EXPERTS 


^RTEC 

treecare 


We  are  seeking  a candidate 
with  a selling  style  that  will  be: 

Authoritative  in  guiding  the 
process  toward  your  goals; 

Driven  to  keep  the  process 
moving  along  as  quickly  as  possible.  Willing  to  take 
risks  such  as  cold-calling  or  experimenting  with  a 
new  product  idea.  Flexible  in  working  with  the  cus- 
tomer to  close  the  deal  in  different,  and  possibly 
unique,  ways.  Outwardly  focused  on  your  cus- 
tomers, intuitively  reading  them  and  adjusting  your 
style  to  meet  their  needs  if  it  will  help  advance  the 
process.  RTEC  provides:  As  much  independence  and 
flexibility  in  the  activities  as  possible. 

Opportunities  to  learn  and  advance;  for  expression 
of,  and  action  on,  your  own  ideas  and  initiatives; 
variety  and  challenge  in  your  responsibilities; 
opportunities  to  prove  yourself,  and  recognition  and 
reward  for  doing  so.  Must  have:  ISA  Certified 
Arborist,  or  can  acquire;  horticultural  degree  or 
similar;  computer  proficiency;  good  driving  record; 
must  be  able  to  communicate  effectively  and  pro- 
fessionally. Forward  thinking  and  able  to 
multi-task.  Visit  our  website  to  learn  more  about  us: 
www.RTECtreecare.com. 


Senske  Lawn  & Tree  Care  has  been  in  business  since 
1947  and  is  family  owned.  We  need  bucket  operators 
and  climbers  for  tall  tree  pruning  and  removals. 
Medical,  dental,  vacation,  holiday,  and  401(k).  Join 
a fun  and  safe  team  in  Spokane,  Washington! 
Email  Timm  tturnbough@senske.com  or  call 
(509)  891-6629. 


Salesperson/Certified  Arborist  for  Sales  in  San 
Antonio 

Manage  an  established  tree  care  business  in  San 
Antonio,  TX.  Must  have  excellent  communication 
skills,  and  be  very  familiar  with  knowledge  of  tree 
care,  insect  and  disease  problems,  fertilization  pro- 
grams and  have  a strong  sense  of  safety  and 
leadership  skills.  Must  be  ISA  certified  arborist  with 
3-5  years’  tree  care  experience  in  sales.  Oversee  1 to 
2 crews  on  a day-to-day  basis  with  an  emphasis  on 
quality  workmanship  and  safety.  Steady  sales  year 
round  -familiar  with  landscape  design  and  installa- 
tion a plus.  Valid  driver’s  license  and  vehicle 
required.  Email  resume  to  bminiel@satx.rr.com  or  fax 
(210)  822-8356  or  call  (210)  826-9868. 


HI 


j >,  f Seeking  a career  in 
the  tree  care  industry? 

www.jobs.tda.org 


MAGAZINE 

Find  your  next  qualified  employee  atTCIA  Job  Board! 


Access  highly-qualified,  professional  candidates. 

Generate  high  return  on  recruitment  advertisement  spending. 

Access  to  the  highly  coveted  passive  job  seeker. 

Easy-to-use  job  posting  and  resume  searching  capabilities. 

Access  to  job  board  networks  for  broader  job  distribution  to 
qualified  candidates. 


Only  pay  for  resumes  of  interested  candidates. 
Applicant  tracking  and  management  capabilities. 


SEE  JS  AT  BOOTH!  ] ()S 

Eg 


Internal  messaging  system  automatically  stores  messages 
sent  from  the  job  seeker  in  the  candidate's  file 

User-friendly  template  system  to  reuse  job  postings, 
pre-screen  filters  and  automatic  letters  and  notifications. 


For  more  info  call  Sue  Blanchette 
1 -800-733-2622  or  email 
classifieds@tcia.org 


Disclaimer:  Under  no  circumstances  will  TC1A  or  its  directors,  officers,  employees, 

\ or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  T ree  Care  Industry  magazine 
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Almstead 

TREE,  SHRUB  & LAWN  CARE 

The  science  uf  preserving  nature  since  1964 


Our  clients  have  high  expectations. 
Can  you  help  us  exceed  them? 


Join  our  team  of  top-notch  talent 
serving  NY,  CT  and  NJ, 

a 1 ms  tea  d .co  m Ic  areer  s 

(800)  427-1900 
j ob  s@  al  m stead . com 


Circle  2 on  RS  Card  or  visit 
www.tcia.  org/Publications 
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Independent  Manufacturer  Rep.  TCI  Booth  #423  Production  Manager/Safety  Coordinator 


Trim  Field  Supervisor,  Arborist  Foreman 


Terex  Environmental 
Equipment  of 
Farwell,  Michigan,  is 

a full-line  manufacturer  of  hand-fed  wood  chippers 
and  stump  grinders.  Represent  our  products  for  the 
territories  of  Western,  Central  & Southeast  U.S.  Prior 
Arborist  sales  experience  preferred,  or  sales  experi- 
ence with  light  forestry  equipment  including  wood 
chippers,  stump  grinders,  mowers  or  tree  shears. 
Must  have  5 years’  experience  in  outside  sales 
or  equivalent.  Interested  candidates  contact: 
danny.thiros@terex.com. 


Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledge- 
able energetic  individual  to 
manage  our  tree  trimming 

Ross  Tree  Company 

department  and  give  meaning  to 
our  tagline  - Integrity  in  Action. 

Must  have  field  experience,  communication  skills,  a 
CDL,  and  be  ISA  certified.  Duties  include  scheduling 
jobs,  setting  pruning  standards,  training  new  hires, 
conducting  our  safety  program,  and  overseeing 
equipment  maintenance.  Email  resume  to 
rosstree@rosstree.net  to  join  our  team. 


Become  an  Owner! 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Circle  12  on  RS  Card  or  visit  www.tcia.org 


Yu'/tir  Uwr  fl'ifor. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE 


For  over  100  years,  weVe  made  trees,  shrubs- and  our  people  thrive*  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared -not  handed  down*  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medic al/dental/life 
insurance,  401  (k)  and  more.  And  wc  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Take  Your  Career  a Mile  

High.  With  roots  proudly  *^oWINGLE 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most 
respected  landscape  care  services.  We’re  searching 
for  a Trim  Field  Supervisor  to  join  our  more  than  200 
passionate  green-industry  professionals  in  Denver. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 


^RTEC 


We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main-  treecare 

tenance.  Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


Climbers/bucket  truck  operators,  crane  operators 


PIH6STBIE  SERVICE 


t 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 
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Part-Time  Regional  Outreach  Coordinator  — 

West  Coast  area  TCI  EXPO  Booth  #1303 


tcU 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet 
and  interact  regularly  (face-to-face  and  online)  and 
facilitating  increased  participation  in  TCIA  programs 
via  regional  workshops  that  address  both  owner  and 
employee  needs  (EHAP,  CTSP,  etc).  A regional  coordi- 
nator will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings  (breakfasts,  after- 
hour’s gatherings,  etc.)  where  current  members 
interact  prospective  members  are  invited  to  see 
what  they  are  missing.  Coordinator  will  work  to 
strengthen  the  visibility  of  professional  tree  care 
through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press. 
Target  area  for  coordinator  based  in  Northern 
California,  however  other  locations  will  be  consid- 
ered depending  on  strength  of  the  candidate,  local 
industry,  location  and  TCIA  strategic  plans.  For  com- 
plete job  description,  requirements  and  application 
details,  visit  www.jobs.tcia.org.  Resume  and  cover 
letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages.  TREE  SERVICE 
(603)  882-0686  or  email  info@mcguinnesstree.com. 


Experienced  Crane  Operator/Climber  Position 

Medium-sized  tree 
care  company  seek- 
ing a crane  operator 
with  climbing  experi- 
ence, who  holds  CDL,  is  skilled  in  rigging,  pruning, 
and  large  takedowns.  Drug-free  workplace  and 
highly  competitive  benefit  packages  including  hourly 
pay  between  $15  and  $25,  health  insurance,  profit 
sharing,  and  401(k).  Relocation  package  for  the 
right  candidate.  Signing  bonus  available!  Fax 
or  email  resume  to  (203)  272-0393  or 
arborist@totaltreecare.com. 


arrrei 


Totarrree  Care 


Managers  & Climbers,  Bay  Area,  CA 

We  offer  job  sta-  p^s|caqujinsoorLU3rcl 

bility  in  addition  la \01*!C*P™*&** 
to  a competitive 

pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  Previous  tree 
care  & management  experience  a must.  Skills  include 
computer  competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


Dodge  Tree  Service  is  growing  again 

One  of  the  oldest  tree  services  on  Boston’s  north  shore 
is  hiring  an  experienced  climber,  bucket  truck  opera- 
tor & ground  person.  Climber  should  be  a Cert, 
arborist,  must  have  CDL.  Great  pay  & benefits.  Call 
(978)  468-1711. 


Full-Time  Climbers/Bucket  Operators  Wanted 

A to  Z Treez  is  looking  for  some  honest,  hard  workers 
to  join  our  growing  tree  company.  Minimum  two  years’ 
experience  a plus.  Valid  driver’s  license  required. 
Please  email  or  call  if  interested  in  joining  the  team! 
atoztreez@yahoo.com,  (508)  255-8733. 


Climber/Bucket  Truck  Operator,  St.  Charles  IL 

Two  or  more  years  climbing,  chainsaw  operation 
& chipper  experience.  Pre-employment  drug 
screen  and  valid  SS  card  required.  Compensation 
based  upon  qualifications.  Contact  Lisa  at 
lisa@skylinetreesvc.com  or  (603)  584-2221. 


For  even  more  up-to-date  Help 
Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 


Are  you  looking  for  a career  on  the 

cutting  edge?  If  you  are  happiest  when 
pioneering  new  methods  and  technologies 
then  SavATree  is  the  place  for  you. 
f Our  green  services,  team  spirit  approach 
and  latest  equipment  set  us  apart 
from  the  competition,  and  - with  our 
advancement  program  - the  sky's  the  limit. 


Are  you  ready  to  climb  higher? 


's  Offices  in  CT,PC;  IL  MA,  MD,  NJ,  NY,  PA  & VA 
t Please  fax  or  email  your  resume  to 

i ® 914-242-3934  / careers@savatree.com 

, www.savatree.com 


Circle  30  on  RS  Card  or  visit  www.tcia.org/Publications 


Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800)  422-1844  * Fax:  {888)  883-9380 
Visit  oar  website!  www.libertyfg.com 

Flexible  & Affordable  Financing 

* Mew  & Used  Trucks  / No  Age  Restriction 

& Equipment  / Deferred  Payments 

* Bucket  Trucks  / Extended  Terms 

* Crane  Trucks  j Seasonal  Payments 


For  more  information 
(800)  422-1844 

Philip  McClurkln,  Ext.  11 
Brenda  Foster.  Ext.  27 


Circle  24  on  RS  Card  or  visit  www.tcia.org/Publications 
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Experienced  Crew  Leader/Climber 


TCI  EXPO  Booth  #201 


Year  around  work  in 
beautiful  Northern 
California,  working 
for  a family  owned 
company  with  estab- 
lished Utility  clients. 

Minimum  3 years  climbing  experience  and  previous 
experience  running  crews.  We  require  clean  driving 
records,  no  drugs;  non-smoking  co.  Must  have 
strong  paperwork  and  organizational  skills  along 
with  a strong  work  ethic.  Competitive  wages,  paid 
holidays  and  safe  work  environment.  Fax  (530)432- 
1827  or  email  annie@brush911.com  for 
consideration. 


EQUIPMENT  FOR  SALE 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


AlturnaMATS,  Inc. 

Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Safety  Tech  Outrigger  Pads  TCI  Booth  #1 1 08 

Provide  the  load 
distribution  and 

ergonomic  safety  needed! 

Featuring  unbreakable 
thermoplastic  construc- 
tion, U.S.  patent  pending 
TuffGrip  handles  and  industrial  grade  safety  texturing. 
30+  models  in  stock!  1-800-610-3422,  dicausa.com. 


BUSINESS  FOR  SALE 

Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Sparkling  Downtown  St.  Petersburg,  FL 

All  equipment  needed  including  buckets  & cranes  etc. 
30-year-old  business  with  1 year  free  warehouse 
rental  with  option  to  buy.  Only  serious  buyers,  contact 
(727)  639-7205. 


PRODUCTS  & SERVICES 

ArborGold  Software  TCI  EXPO  Booth  #905 
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Taken  from  published  reports  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Man  rescued  from  tree 

Xcel  Energy  crews  working  with  emer- 
gency responders  in  Hereford,  Texas, 
rescued  an  Amarillo  man  who  was  stuck  in 
a tree  August  1,  2013.  Firefighters,  police 
and  paramedics  responded  but  were  unable 
to  position  a ground  ladder  to  get  to  the 
man,  who  was  suspended  about  25  feet  in 
the  air  by  a safety  rope.  Nearby  Xcel  work- 
ers were  called  in  and  used  their 
double-bucket  lift  to  extract  the  man,  who 
was  gripping  a limb  mostly  upside  down 
with  the  rope  tied  around  his  lower  legs 
and  feet.  One  worker  grabbed  the  man, 
while  another  cut  the  safety  rope.  The  trim- 
mer was  then  brought  into  the  bucket  and 
lowered  to  the  ground,  according  to  an 
Amarillo  Globe-News  report. 

Trimmer  cut  with  chain  saw 

A tree  care  worker  was  injured  August  2, 
2013,  while  working  on  a state  contract 
clearing  trees  near  1-395  northbound  in 
Waterford,  Connecticut.  The  highway  was 
shut  down  while  a helicopter  landed  to 
pick  up  the  injured  man.  The  victim  was 


using  a chain  saw  at  the  time  and  may  have 
suffered  a neck  injury,  according  to  a con- 
necticut.cbslocal.com  report. 

Pregnant  woman  killed  by  falling  tree  in 
NYC  park 

A pregnant  woman  sitting  on  a park 
bench  in  Kissena  Park  in  Queens,  New 
York  City,  was  struck  and  killed  by  a 
falling  tree  August  4,  2013,  and  another 
woman  hit  by  the  tree  was  seriously 
injured. 

Paramedics  tried  to  resuscitate  Yingyi 
Li,  30,  for  several  minutes,  but  she  was 
pronounced  dead  after  being  taken  to  New 
York  Hospital  Queens.  The  other  woman 
injured  by  the  tree  was  in  serious  condi- 
tion. 

Some  residents  said  they  hoped  the 
tragedy  would  push  the  city  to  spend  more 
money  on  park  maintenance,  according  to 
a www.nbcnewyork.com  report. 

Tree  worker  rescued  after  pinned 

A tree  cutter  was  rescued  August  6, 
2013,  in  Old  Bridge,  New  Jersey,  after  he 
had  gotten  pinned  by  a falling  limb  40  feet 
off  the  ground. 

Trapped  in  the  branches,  the  victim  was 


stuck  for  about  half  an  hour  before  a fellow 
worker  in  a bucket  lift  used  a chain  saw  to 
cut  the  worker  free. 

The  victim  had  not  placed  the  rigging 
line  properly  on  the  limb,  according  to  the 
owner  of  the  tree  care  company.  The  vic- 
tim suffered  cuts  to  his  hand,  according  to 
the  CBS  New  York  report. 

One  man  killed,  second  hurt  by  car 

One  man  was  killed  and  a second  injured 
August  7,  2013,  when  they  were  hit  by  a 
car  while  clearing  storm  debris  from  a road 
in  Appleton,  Wisconsin. 

Eugene  LaCombe,  67,  of  Appleton,  was 
cutting  a tree  to  remove  it  from  the  road 
with  Keith  Franks,  23,  at  about  1:40  a.m. 
LaCombe’s  vehicle  was  parked  in  the 
northbound  lane  with  its  headlights  and 
flashers  on.  They  were  in  the  southbound 
lane  when  they  were  struck  by  a vehicle 
operated  by  a 19-year-old  from  Porterfield, 
Wis. 

LaCombe  died  at  a local  hospital,  but 
Franks  was  expected  to  survive. 

Heavy  rain,  wind  and  the  glare  of  head- 
lights from  LaCombe’s  vehicle  contributed 
to  the  driver  not  seeing  the  men,  according 
to  a WISC-TV/Channel3000.com  report. 

Climber  electrocuted  performing  line 
clearance 

A tree  worker  died  August  07,  2013, 
when  he  made  contact  with  a power  line 
while  trimming  a tree  in  Traverse  City, 
Michigan. 

The  man,  believed  to  be  a Traverse  City- 
area  resident,  was  one  of  two  tree  care 
company  employees  working  behind  a res- 
idence doing  utility  line  clearance.  The 
victim  had  accessed  the  tree  and  tied  him- 
self off  when  he  made  contact  with  a 
primary  high-voltage  line.  He  was  pro- 
nounced dead  at  the  scene,  according  to 
The  Grand  Rapids  Press  report. 

Man  killed  cutting  trees  at  church 

A man  who  was  volunteering  to  cut  trees 
August  10,  2013,  at  his  church  in 
Columbus,  Georgia,  died  after  a tree  limb 
fell  on  him. 

One  of  the  limbs  fell  and  struck  Glenn 
Nunley,  51,  of  Midland,  Ga.,  in  the  head. 
He  was  taken  to  the  hospital  and  died  the 
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next  morning,  according  to  a WRBL  News 
3 report. 

Man  hurt  in  fall  from  tree 

A man  was  injured  after  slipping  and 
falling  20  to  25  feet  out  of  a tree  August  1 1 , 
2013,  in  Kinmundy,  Illinois. 

Walter  West,  Jr.  had  been  cutting  limbs 
out  of  a large  tree  at  his  mother’s  home 
when  he  slipped  and  fell  when  coming 
down  for  lunch.  West  landed  on  his  back 
and  left  side  on  top  of  the  large  limbs  he 
had  cut  out  of  the  tree. 

Kinmundy-Alma  ambulance  personnel 
took  West  to  Salem  Township  Hospital 
where  he  was  immediately  loaded  into  a 
medical  helicopter  and  taken  to  a St.  Louis 
hospital  for  treatment,  according  to  a 
WJBD  Radio  report. 

Landscaper  cuts  leg  with  chain  saw 

A landscaper  trying  to  saw  through  a 
small  tree  August  13,  2013,  in  West 
Newbury,  Massachusetts,  was  taken  to 
Anna  Jaques  Hospital  in  Newburyport 
after  slicing  open  his  leg  with  a chain  saw. 
The  blade  tore  through  tree  service 


employee’s  upper  right  leg  near  his  thigh, 
causing  a substantial  laceration. 

By  the  time  a police  officer  responded  to 
the  scene,  the  wound  had  all  but  stopped 
bleeding,  thanks  to  quick-thinking  people 
at  the  scene.  While  the  officer  described 
the  wound  as  a “good  gash,”  those  at  the 
scene  had  applied  pressure  long  enough  to 
prevent  life-threatening  bleeding.  The  vic- 
tim was  treated  for  a serious  but  non-life 
threatening  wound  and  transported  via 
ambulance  to  Anna  Jaques. 

The  victim  is  a longtime  employee  of  the 
local  tree  company  with  plenty  of  tree 
removing  experience,  according  to  the 
Newburyport  Daily  News  report. 

Teen  worker  dies  in  fall 

A teenager  died  August  13,  2013,  after 
falling  50-feet  from  a tree  in  Clay  County, 
Florida.  Blake  Bryant,  14,  of  Palatka  fell 
after  he  accidentally  cut  through  his  safety 
harness  while  working  for  a tree  service  in 
Middleburg,  Fla. 

Bryant  climbed  a tree  and  was  cutting 
off  a section  when  the  accident  occurred. 
He  was  flown  by  helicopter  to  Shands 


Jacksonville  where  he  was  pronounced 
dead.  Internal  injuries  caused  by  the  fall 
proved  to  be  fatal. 

The  teen  was  assisting  on  the  project,  but 
does  not  normally  work  for  the  company, 
according  to  a First  Coast  News- 
WTLV/WJXX  report. 

Tree  worker  injured  in  struck-by 

A 29-year-old  tree  worker  was  in  critical 
condition  after  a tree  branch  fell  on  him 
August  14,  2013,  in  Atlanta,  Georgia.  The 
man  was  working  with  a tree  service  com- 
pany trimming  trees  when  he  was  hit  in  the 
back  of  the  head  by  a 3-foot-long,  8-  to  10- 
inch  diameter  branch. 

The  man,  who  received  a severe  gash  in 
the  back  of  his  head,  was  unconscious 
when  emergency  crews  arrived.  He  was 
airlifted  to  Atlanta  Medical  Center,  accord- 
ing to  a WSB-AM  radio  report. 

Tree  worker  rescued  after  fall 

Firefighters  assisted  with  the  technical 
rescue  of  a tree  worker  who  fell  from  his 
aerial  lift  bucket  August  14,  2013,  in 
Longmeadow,  Massachusetts. 
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The  worker  was  clearing  branches  from 
electrical  lines,  and  somehow  slipped,  but 
was  apparently  saved  by  his  safety  line.  He 
was  dangling  from  the  basket  by  that  line 
for  a time,  but  was  not  seriously  hurt, 
according  to  the  WWLP  News  22  report. 

Man  hurt  in  fall  from  tree,  wife  injured 

A man  cutting  tree  branches  suffered 
back  and  arm  injuries  after  a 20-foot  fall 
from  a ladder  August  14,  2013,  in  Wayland, 
Massachusetts.  His  wife  was  also  injured 
when  she  tried  to  break  his  fall. 

The  52-year-old  man  was  complaining 
of  back  pain  and  had  either  a broken  or  dis- 
located right  arm  after  the  fall.  The  man 
did  not  lose  consciousness,  but  showed 


signs  of  extremity  fractures  and  possibly  a 
chest  injury.  He  was  flown  to  a Boston 
hospital  by  a medical  rescue  helicopter. 

The  man’s  wife  was  taken  to  Newton- 
Wellesley  Hospital  for  treatment  of  an 
elbow  and  arm  injury,  according  to  a report 
in  The  Metro  West  Daily  News. 

Operator  injured  when  bucket  breaks 
loose 

A tree  service  employee  was  hospital- 
ized after  the  bucket  lift  he  was  in  broke 
from  its  boom  and  fell  to  the  ground 
August  15,  2013,  in  Hillsdale,  Michigan. 
The  man,  41,  was  in  critical  condition  a 
day  later  at  the  University  of  Toledo 
Medical  Center  in  Ohio. 


Workers  for  a Henrietta  Township  tree 
company  had  begun  taking  down  a tree 
and  the  man  was  about  60  feet  in  the  air 
when  the  area  connecting  the  bucket  to  the 
boom  broke.  This  caused  most  of  the  fiber- 
glass bucket  and  the  man  to  fall.  The  boom 
appeared  to  be  fully  extended  and  workers 
told  authorities  it  had  a 65-foot  range, 
according  to  The  Jackson  Citizen  Patriot 
report. 

Tree  worker  hurt  in  fall 

A tree  trimmer  was  injured  in  a fall  from 
a tree  August  16,  2013,  in  Wayland, 
Massachusetts.  Emergency  responders 
found  the  man  conscious  and  suffering 
from  what  appeared  to  be  non-life  threat- 
ening injuries.  He  complained  primarily  of 
a shoulder  injury,  lower  back  pain  and  var- 
ious cuts  and  abrasions. 

The  worker  had  been  secured  in  a safety 
harness  at  the  time  of  the  fall.  Still,  the 
man,  estimated  to  be  about  30  years  old, 
fell  from  the  tree  all  the  way  to  the  ground, 
about  35  feet  below.  He  never  lost  con- 
sciousness. The  man  was  stable  and  was 
transported  via  ambulance  to  an  area  hos- 
pital, according  to  a WaylandPatch.com 
report. 

Homeowner  injured  in  fall  from  ladder 

A man  was  injured  August  17,  2013, 
after  falling  off  of  a ladder  in  Bullville, 
New  York.  The  man,  who  was  atop  a lad- 
der cutting  a tree  at  his  home,  was  hit  by  a 
cut  limb  and  fell  off  the  ladder.  He  was 
taken  by  helicopter  to  Westchester  Medical 
Center  for  treatment,  according  to  a Times 
Herald-Record  report. 

Man  killed  by  cut  tree 

A man  was  killed  August  18,  2013,  in 
Crawford  County,  Pennsylvania,  after 
being  struck  by  a tree.  The  accident  hap- 
pened in  a wooded  area  in  Mill  Village,  Pa. 

Douglas  Brown,  50,  was  cutting  trees 
with  his  father  when  a tree  fell,  hitting 
Brown  on  the  head.  Brown  was  pro- 
nounced dead  at  the  scene,  according  to  a 
W JET- TV  report. 

Father  dies  cutting  trees  with  sons 

A man  died  August  18,  2013,  in  Oro- 
Medonte  Township,  Ontario,  Canada, 
while  cutting  down  trees  for  firewood. 

The  man,  49,  and  his  two  sons  were  cut- 
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ting  down  dead  trees  in  a wooded  area 
adjacent  to  their  property  for  winter  fire- 
wood. They  were  working  on  the  removal 
of  a dead  beech  tree  that  suffered  damage 
from  an  earlier  break  in  its  trunk.  When  the 
tree  was  cut,  it  shifted  and  fell  toward  the 
father,  who  was  pinned  beneath  the  tree. 
The  sons  had  to  cut  the  tree  to  get  it  off 
their  father,  according  to  a report  in  The 
Packet  & Times. 

Sent  in  by  TCIA  member  Devon  Hutton, 
owner  of  SugarBush  Tree  Service  in 
Coldwater,  Ontario. 

Landscape  worker  electrocuted 

A landscape  worker  died  August  20, 
2013,  in  Holliston,  Massachusetts,  after  he 
hit  a power  line  with  a saw  while  cutting 
down  tree  branches  and  was  engulfed  in 
flames.  Ryan  Patrick  Hopkins,  26,  was  air- 
lifted by  medical  helicopter  to 
Massachusetts  General  Hospital  in  Boston 
with  his  body  covered  in  serious  bums.  He 
died  at  the  hospital  a short  time  later. 

Police  and  fire  officials  found  the  man 
engulfed  in  flames  while  in  a boom-hoist 
apparatus  attached  to  a bucket  tmck. 
Firefighters  could  not  immediately  move 
the  bucket  because  it  was  possibly  electri- 
fied, so  another  worker  used  a tmck  to 
push  the  bucket  away  from  the  wire. 

Two  co-workers  were  below  the  tmck 
when  the  man  was  shocked,  but  were  not 
injured. 

Hopkins  was  working  for  a Holliston 
landscape  company  at  the  time  of  the  inci- 
dent, and  had  been  an  employee  for  10 
years,  according  a report  in  The  Sun 
Chronicle. 

A report  to  TCIA  indicated  Hopkins  was 
working  in  an  un-insulated  lift  when  he 
made  contact  with  primaries. 

Tree  trimmers  shot  in  rampage 

An  elderly  Craven  County,  North 
Carolina,  man  was  charged  with  shooting 
and  injuring  several  people,  including  two 
tree  trimmers,  August  20,  2013,  in 
Vanceboro,  N.C.  John  Jenkins,  82,  a 
Korean  War  vet,  was  charged  with  assault 
with  a deadly  weapon  with  intent  to  kill. 

Jenkins  was  apparently  irate  at  the  tree 
trimmers,  possibly  for  leaving  cut  limbs  on 
his  property,  and  wounded  three  people 
before  an  officer  returned  fire  and  injured 
him. 


Two  tree  trimmers,  Angelo  Williams  and 
Brian  Holden,  were  wounded  first  by  a 
shotgun.  Williams  was  stuck  in  the  face, 
while  Holden  was  hit  by  pellets  in  his  mid- 
torso. 

Authorities  say  Jenkins  then  went  down 
the  road  and  fired  at  two  other  workers 
who  were  in  bucket  tmcks.  They  were  not 
hit.  A few  minutes  later  Billy  Dail,  who 
lives  nearby,  was  shot.  Dail  was  wounded 
as  he  was  trying  to  direct  traffic  away  from 
the  active  shooting  scene.  He  was  hit  on 
the  left  side  of  the  face,  head  and  hand. 

Jenkins  was  hit  in  the  face  and  head 
when  he  was  shot  by  a Vanceboro  Police 
Department  officer  and  was  listed  in  criti- 
cal condition.  Jenkins  suffers  from 
dementia  and  old  age  and  the  police  had 
dealt  with  him  in  the  past.  He  may  suffer 
from  post  traumatic  stress  disorder,  accord- 
ing to  a WITN  News  report. 

Trimmer  dies  under  palm  fronds 

A tree  trimmer  died  August  21,  2013, 
after  getting  caught  underneath  heavy 
fronds  on  a palm  in  Mesa,  Arizona.  The 
man  was  unresponsive  when  firefighters 
arrived  after  being  called  to  a home  where 
a trimming  crew  was  working  in  the  back- 
yard. 

The  trimmer  had  used  a belt  and  spikes 
to  climb  the  tree  and  was  about  35  feet  up 
in  the  tree  when  he  got  caught  by  the 
weight  of  the  fronds.  Firefighters  used  a 
ladder  truck  to  reach  the  body,  according  to 
a www.claimsjoumal.com  report. 

Tree  worker  hurt  in  fall 

A tree  worker  was  hurt  after  falling  from 
a tree  August  26,  2013,  in  East  Knoxville, 
Tennessee.  The  man  fell  40  to  50  feet  from 
a tree,  hitting  a large  limb  on  the  way 
down.  The  victim  was  working  for  an  inde- 
pendent contractor.  The  victim’s  condition 
was  not  immediately  available,  according 
to  a WATE  ABC  Channel  6 report. 

Trimmer  dies  from  possible  electrocu- 
tion 

A tree  trimmer  died  Aug  31,  2013,  after 
possibly  being  electrocuted  on  the  job  in 
Miramar,  Florida. 

Livabon  Gerimere,  55,  was  pmning  a 
tree  at  a home.  When  officials  arrived  on 
scene,  they  found  Gerimere  unresponsive 
and  it  appeared  that  he  had  been  electro- 


cuted. Rescue  crews  were  unable  to  gain 
immediate  access  to  him  for  fear  that  some 
wires  were  still  live,  so  they  had  to  wait  for 
almost  two  hours  for  Florida  Power  & 
Light  crews  to  arrive  on  scene  before 
reaching  Gerimere,  who  was  pronounced 
dead  on  the  scene,  according  to  an  NBC  6 
South  Florida  report.  ^ 


For  those 
who  go  out 
on  a limb 
every  day. 


The  Hartford  provides 
insurance  solutions  tailored 
to  arborists’  needs. 


To  find  a Hartford 
agent  in  the  area, 
call  1-800-533-7824 
or  visit  us  online  at 

thehartford.com/programs. 


General  Liability 
Auto  • Property  * Umbrella 


HARTFORD 

With  The  Hartford  behind  you. 
achieve  what's  ahead  of  you.' 


Hartford  I 


Circle  21  on  RS  Card  or  visit 
www.tcia.  org/Publications 


TREE  CARE  INDUSTRY  - OCTOBER  2013 


63 


Tree  News  Digest 


New  pesticide  labels  aim  to  pro- 
tect bees,  other  pollinators 

In  an  ongoing  effort  to  protect  bees  and 
other  pollinators,  the  U.S.  Environmental 
Protection  Agency  (EPA)  has  developed 
new  pesticide  labels  that  prohibit  use  of 
some  neonicotinoid  pesticide  products 
where  bees  are  present. 


“Multiple  factors  play  a role  in  bee 
colony  declines,  including  pesticides. 
The  Environmental  Protection  Agency  is 
taking  action  to  protect  bees  from  pesti- 
cide exposure  and  these  label  changes 
will  further  our  efforts,”  said  Jim  Jones, 
assistant  administrator  for  the  Office  of 
Chemical  Safety  and  Pollution 
Prevention,  in  August. 


The  new  labels  will  have  a bee  advisory 
box  and  icon  with  information  on  routes  of 
exposure  and  spray  drift  precautions.  This 
change  affects  products  containing  the 
neonicotinoids  imidacloprid,  dinotefiiran, 
clothianidin  and  thiamethoxam.  The  EPA 
will  work  with  pesticide  manufacturers  to 
change  labels  so  that  they  will  meet  the 
Federal  Insecticide,  Fungicide,  and 
Rodenticide  Act  (FIFRA)  safety  standard. 

In  May,  the  U.S.  Department  of 
Agriculture  (USD A)  and  EPA  released  a 
comprehensive  scientific  report  on  honey 
bee  health,  showing  scientific  consensus 
that  there  are  a complex  set  of  stressors 
associated  with  honey  bee  declines,  includ- 
ing loss  of  habitat,  parasites  and  disease, 
genetics,  poor  nutrition  and  pesticide  expo- 
sure. 

The  agency  continues  to  work  with  bee- 
keepers, growers,  pesticide  applicators, 
pesticide  and  seed  companies,  and  federal 
and  state  agencies  to  reduce  pesticide  drift 

(Continued  on  page  65) 


Current  ANSI  A300  standards  for  tree  care 

TCIA  is  the  secretariat  for  the  ANSI  A300  tree  care  management  standards,  which  are 
divided  into  the  following  parts  based  on  tree  care  practices: 

ANSI  A300  (Part  1)  - 2008  Pruning 

ANSI  A300  (Part  2)  - 2011  Soil  Management  (includes  Fertilization) 

ANSI  A300  (Part  3)  - 2013  Supplemental  Support  Systems  (includes  Cabling, 
Bracing,  Guying  and  Propping)  Newly  revised! 

ANSI  A300  (Part  4)  - 2008  Lightning  Protection  Systems 
ANSI  A300  (Part  5)  - 2012  Management  of  Trees  and  Shrubs  During  Site 
Planning,  Site  Development,  and  Construction 
ANSI  A300  (Part  6)  - 2012  Planting  & Transplanting 
ANSI  A300  (Part  7)  - 2012  Integrated  Vegetation  Management  (IVM) 

ANSI  A300  (Part  8)  - 2013  Root  Management  New! 

ANSI  A300  (Part  9)  - 2011  Tree  Risk  Assessment 
For  more  A300  information,  click  on  the  Business  tab  at  wwwAcia.org. 


Partners  Advancing  M 
Commercial  Tree  Care  4 

ME 

Supporting  and  Sustaining  the  Tree  Care  Industry  : 


VOICE  OF  TREE  CARE 


Vermeer 


Bandit 


INDUSTRIES,  INC. 


F anno 


HMIO 


Crown 
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Tree  News  Digest 
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dust  and  advance  best  management  prac- 
tices. The  EPA  recently  released  new 
enforcement  guidance  to  federal,  state  and 
tribal  enforcement  officials  to  enhance 
investigations  of  beekill  incidents. 

More  on  the  EPA’s  label  changes  and  pol- 
linator protection  efforts:  www.epa.gov/ 
oppOOOOl/ecosystem/pollinator/index.html 


Involved  with  Community  and  Urban  Forestry? 

There  is  a professional 
organization  waiting  for  you. 
Confidence,  competence, 
and  camaraderie: 


Send  Tree  News  Digest  items  to  edi- 
tor@tcia.org.  ^ 
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TRUSTYOUR  EQUIPMENTTRAINING 
TO  THE  TEAM  THAT  BUILT  IT. 

Altec  Sentry  offers  training  on  chippers,  insulating  and 
non-insulating  aerials,  digger  derricks,  and  cranes. 


At  Altec  Sentry,  we  have  a healthy  respect  for  the  dangers  of  a typical  job  site. That's  why  we  go  out  of 
our  way  to  prepare  you  and  your  crew  for  all  the  risks  they  may  encounter.  Our  Sentry  Training  Program 
makes  safety  number  one— for  you,  your  company  and  your  crew.  Altec  Sentry  meets  and  often  exceeds 
the  stringent  standards  set  forth  by  OSHA,  ANSI,  the  NESC— and  most  of  all,  you. 


CALL  US  FOR  MORE  INFORMATION 
ABOUT  OUR  TRAINING  CLASSES. 
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EAtec 

Sentry 


Call  205.408.8260  sentrypost@altec.com  www.altec.com/sentry 


YOU  CAN'T  D 
IF  YOU  CAN'T  GETT 


Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightliner  M2  106  tree  trimmer  truck 
can  be  speed  in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex  Electrical  System. 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  at  FreightlinerTrucks.com. 


FREIGHTLINER 


Competitive  FnanCmg  avariadJe  Ihroucfli  Carrier  Truck  Freicia!  For  the  Frerjhlfrw  Trucks.  "innr*  unarasl  you.  (a)  1 -50O-FT|.-.HEiJP  www  frai^l'kiennjcK's.aTr'  FTMYlC-A-1  COG.  SpscifinaEmns.  are 
subjecl  to  change  withoul  notice.  Cotwrighl  <0  2013.  Downier  Trucks  North  America  LLC.  AH  rights  rescrvxt  Fceighilkier  Trucks  Isa  tiveon  of  Daimter  Trucks  North  America  LLC,  a Darnfer  company. 


Daimler  Truck  Financial 


EUPEN 

...access  redefined 


Open  House  at  Teupen  Headquarter  from  9am  to  4pm  on  November  15th 
Registration  at  the  TCI  Expo  Teupen  Booth  • Transportation  Provided 


Headquarters  in  Charlotte,  N.C.  provides  Sales,  Service  and  Parts  support  for  partners  and  customers  in  the 
Americas.  Narrow  access,  difficult  terrain,  confined  work  areas  and  floor  load  restrictions  often  make  the  use 
of  conventional  methods  impossible.  With  the  LEO  Series,  Teupen  offers  the  original  tracked  aerial  lift  in  a 
complete  range  from  42  ft  to  an  outstanding  164  ft  working  heights. 


www.teupen-usa.com  • 10701  Southern  Loop  Blvd  • Charlotte,  NC  • 877.838.7361 
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Other  sizes  available, 


When  the  US  Army  needed  a dependable,  versatile, 
go-anywhere  lift  for  the  tree  dept  at  a military  base, 
they  chose  the  only  lift  that  made  the  cut: 

THE  NEW 

RUGGEDIZED  CRAWLER  78SGS 

Get  the  skinny  on  the  specs  of  the  CRAWLER  78  at:  crawlerlifts.com 
allAccessequipment.com  I info@AliAccessEquipment.com  | (978)712-4950 


HYDRAULIC  LONG  REACH  CHAINSAW  now  at  a reduced  price 
of  $895,00  when  purchased  with  the  Crawler  78  SCSI 


OEXKJ13, 

CHARLOTTE,  NC  A 


ALL  ACCESS 

EQUIPMENT 

CRAWLER  LIFTS 
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see  me  imcvv 
Beever™  M15RX 
at  the  TCI  Expo! 

Visit  us  at  Booth  #601 
to  see  the  new  Beever 
M15RX  brush  chipper 
and  much  more!  While 
you're  there,  bid  on  our 
G 42  SP  stump  grinder 
and  Boxer  532DX 
mini-skid  steer  to 
benefit  the  TREE  Fund. 


With  a full  line  of  Morbark®  Beever™  tree  and  brush  chippers  in  a range  of  sizes,  with  several  configurations  and 
a variety  of  available  options,  you've  got  the  flexibility  to  customize  the  perfect  chipper  for  your  particular 
needs,  Morbark  chippers: 

• Feed  Better  - Self-reversing  auto-feed  with  hydraulically  assisted  down-pressure  gives  you 
crushing  power  to  spare,  while  feeding  at  the  most  efficient  horsepower  ratio, 

• Chip  Better  - The  wide  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds  the 
drum  smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips! 

• Throw  Better  - The  patented  air  impeller  system  increases  air  flow,  throwing  chips  faster  and 
farther,  and  allowing  you  to  fill  your  truck  quickly. 

Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 


Jtf.9 


MODELS 

AVAILABLE 


n * 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


YOUR  Tier  IV  Solution 


n ":V"  \'-v 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80&6R140 


Reliable 


Durable  — Clean  — Green. 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDL  Performance  vou  can  count  onf 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


A Green  Alternative  to  Diesel  from 


ENG  NE 


Power 


Products 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  1L  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines, Inc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445^273 
M.  G.  Bryan 
Equipment  Co, 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 
902-468-3765 


M a rind  us  trie! 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 

Edmonton,  AE,  Canada 
800-374-6766 

Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 

Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tccnica  Motori  S.p.A. 
Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Bi  n I ey , Co  ven  try,  U K 
01 1 -44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  * 400  University  Court  * Blackwood,  NJ  08012 
Phone;  (85fi)  228-7298  or  (800)  220-2700  * www.edi-dist.com 
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ENGINEERED  TO  YOUR  NEEDS  O 


AERIALS  O 


CHIPPERS  © 


CHIP  DUMP  BODIES  © 


CRANES  © 


SALES  • SERVICE  • RENTAL  • FINANCING  • SAFETY  TRAINING 


At  Altec,  we  believe  a better  product  starts  from  the  ground  up.  So  we  offer  tree  care  products  that  go 
way  beyond  the  standard  so  you  can  truly  find  a solution  to  meet  your  specific  needs.  Add  that  to  our 
award-winning  service,  in-house  fleet  financing  and  unmatched  reliability,  and  you've  got  a personalized 
solution  custom-fit  to  meet  your  tree  care  needs. 

Factory  Direct  Sales  and  Service  in  the  U.S. 

FOR  PRICING  AND  AVAILABILITY  CALL:  800-958-2555 

EMAIL:  sales@altec.com  • altec.com/treecare 


G VISIT  US  IN  BOOTH  1215  AT  THE  2013  TCI  EXPO! 
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The  battle  that  shut  down  the  government  and  threatened  default  on  America’s  financial  obli- 
gations is  over,  for  now,  and  the  government  is  once  again  open  for  business.  The  key  issue 
in  this  fight  was  over  the  Affordable  Care  Act,  also  known  as  Obamacare.  Democrats  wanted 
no  changes  to  the  law,  while  Republicans  wanted  to  defund  or  delay  the  individual  mandate. 

The  employer  mandate  that  requires  companies  with  more  than  50  full-time  employees  to  offer 
health  insurance  or  pay  a penalty  has  already  been  delayed  until  2015. 

Republicans  lost  this  round,  but  given  the  balky  rollout  of  the  new  exchanges  it’s  entirely  possible 
that  the  individual  mandate  will  also  need  to  be  delayed.  The  open  enrollment  period  is  scheduled  to 
end  March  3 1,  2014,  but  don’t  be  surprised  if  that  date  is  extended.  After  all,  how  can  the  government 
penalize  people  for  not  signing  up  for  health  insurance  when  the  system  clearly  doesn’t  work  yet? 

What  does  all  this  mean  for  owners  of  tree  care  companies?  I suspect  most  have  not  been  paying  a 
lot  of  attention,  since  fall  is  a busy  time  of  the  year  and  the  employer  mandate  only  applies  to  com- 
panies with  50  or  more  employees.  (There  are  some  minor  paperwork  requirements  for  smaller 
companies.) 

Ignoring  the  impact  of  the  law  - even  if  it  doesn’t  apply  to  your  company  immediately  - would  be 
a mistake,  however.  For  better  or  worse  (and  we  all  have  our  opinions  on  that  one),  implementation 
of  the  new  law  will  profoundly  change  the  affordability  and  availability  of  health  care  for  your 
employees.  If  nothing  significant  changes,  more  Americans  will  be  covered  by  some  form  of  health 
care  plan  1 8 months  from  now  than  are  covered  today. 

Employers  who  compete  for  trained  or  unskilled  workers  better  keep  that  in  mind  in  the  months 
ahead.  If  two  jobs  both  pay  $16  an  hour  and  one  comes  with  employer  subsidized  health  care  and  the 
other  doesn’t,  which  company  do  you  think  that  potential  employee  will  choose? 

Employers  spend  significant  time  and  money  designing  benefits  plans  to  meet  their  employees’ 
needs  and  attract  and  retain  key  workers.  Health  care  is  the  most  expensive  benefit  out  there. 

Yet  studies  by  MetLife  on  employee  benefits  shows  a strong  connection  between  benefits  satisfac- 
tion and  job  satisfaction.  Employees  who  are  “very  satisfied”  with  their  benefits  are  more  than  three 
times  as  likely  to  report  satisfaction  with  their  jobs  than  those  who  are  “very  dissatisfied”  with  their 
benefits  (79  percent  vs.  22  percent). 

You  are  are  faced  with  difficult  decisions  about  employee  benefits  in  general  and  health  care  specif- 
ically. Generous  benefits  help  retain  workers,  but  what  good  are  happy  workers  when  your  expenses 
rise  to  the  point  where  you  can’t  win  a bid  or  turn  a profit? 

We’ll  keep  studying  the  law  and  will  provide  the  best  advice  we  can  on  what  you  should  do  as  an 
employer  and  TCIA  member.  Your  choices  aren’t  going  to  get  any  easier  as  the  individual  mandate 
followed  by  the  employer  mandate  start  to  transform  the  health-care  marketplace. 

Mark  Garvin 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
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By  Guy  Meilleur,  Gordon  Mann  and  Dane  Buell 
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Let  ’em  eat  pork 


By  Bill  Weber 
What  is  a BRAT-FEST? 


ON  THE  COVER:  Chris  Bramlage,  arborist  with 
Arborguard  Tree  Specialists’  recently  accredited 
Charlotte,  North  Carolina,  office,  prunes  a 90-inch-dbh 
yellow  poplar  (Photo  by  Ron  Randle)  - a Mecklenburg 
County  Forestry  Association  designated  “Treasure 
Tree"  as  the  largest  of  its  species  in  Mecklenburg 
County  - at  the  Duke  Mansion  in  Charlotte  in  October 
2013.  The  work  was  part  of  a tree  preservation  pro- 
gram the  company  provides  for  the  historic  site. 
Spence  Rosenfeld,  Arborguard  president,  can  be  seen 
standing  beside  this  tree  in  one  of  the  pictures  accom- 
panying a story  about  Duke  Mansion  on 
www.arborguard.com.  See  related  article  on  trees  of 
Charlotte  in  this  month’s  Regional  Section. 
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2000s 


9 NAA  GETS  A MMC  CHANGE,  CTSP, 
• ACCREDITATION  AND  TIE  FUTURE 


Can  you  identify  these  cultural  images  from  the  past  13  years , and  name  the  year?  If  not,  check  page  18  to  see  the  ones  you  missed. 


The  21st  century  brought 
new  challenges,  new  suc- 
cesses and  a new  name  for 
the  association  represent- 
ing the  tree  care  industry 

By  David  Rattigan 

The  Millenium  brought  fears  that  the 
world’s  computers  would  all  re-set 
themselves  to  zero,  resulting  in 
shutdowns  and  mass  calamity.  And 
then. . . nothing  happened.  Once  the 
world  didn’t  end,  business  went 
on  as  usual,  and  we  were  in  the 
21st  century. 

Unfortunately,  radical  changes 
were  coming.  In  2001,  the 
September  1 1 attack  on  the  Twin 
Towers  and  the  Pentagon  led  the 
United  States  and  other  nations  into 
the  War  on  Terror,  and  wars  in  Iraq  and 
Afghanistan,  and  more  terrorist  attacks  in 
the  U.S.  and  elsewhere  that  included  the 
2013  Boston  Marathon  bombings. 


There  have  been  huge  changes  over  the 
past  13  years  in  other  areas,  from  the  econ- 
omy to  technology  to  weather.  Since  the 
turn  of  the  century,  there  has  been  a 
renewed  focus  on  energy  resources,  con- 
cern over  climate  change,  the  economic 
rise  of  China  and  a global  economic  crisis. 
There  was  a bursting  of  the  dotcom  bubble 
early,  and  the  housing  bubble  later.  There 
have  been  public  health  concerns  about 
antibiotic  resistance  and  the  H1N1  flu. 
Scientists  completed  the  Human  Genome 
Project,  the  Mars  exploration  rover  landed 
successfully,  the  International  Space 
Station  was  manned,  and  Pluto  was 
no  longer  designated  as  a planet. 
Closer  to  home  for  arborists, 
Asian  longhomed  beetle  and 
z emerald  ash  borer  have  begun 
to  impact  the  tree  care  industry 
in  a manner  similar  to  how  Dutch 
elm  disease  did  75  years  ago. 
For  the  National  Arborist 
Association,  things  were  good  at 
the  start  of  the  century,  and  there  were  big 
changes  coming.  A membership  drive  had 
resulted  in  640  new  members  in  1999,  and 
in  2000  the  association’s  membership 


peaked  at  2,958.  The  association  had  hired 
a new  executive  vice  president  in  1999, 
Cynthia  Mills,  who  worked  with  John 
Wright,  NAA  president,  and  the  Board  of 
Directors  to  develop  its  plan  for  the  21st 
century. 

As  the  introduction  to  the  January  2000 
NAA  Reporter  newsletter  noted,  the  asso- 
ciation had  spent  the  previous  year 


Mark  Tobin,  president  of  Hartney  Greymont  and  NAA  chair 
in  2001,  with  Cynthia  Mills  at  the  New  England  Grows 
trade  show. 
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A crew  from  Back  Tree  Service  in  Cincinnati \ Ohio , poses  with  the  Accreditation  Tree  at  TCI  EXPO  2006  in  Baltimore , 
Maryland.  Tim  Back ; proud  of  his  company's  having  earned  the  credential \ commissioned  the  carving ; transported  it  to 
Baltimore  and  presented  it  to  TCI  A for  display  at  the  show. 


examining  its  mission  and  its  goals,  and 
planning  to  meet  challenges  ahead. 
“Scientists  today  are  working  on  grasses 
that  will  stay  lush  and  green  - and  only 
have  to  be  mowed  once  a year!”  it  read, 
“Who  can  predict  what’s  in  store  in  the 
realm  of  arboriculture?” 

In  the  ensuing  years  the  association 
would  make  some  major  changes,  building 
on  the  successes  of  previous  years  and  its 
mission  to  represent  the  interests  of  those 
in  the  tree  care  industry.  The  association 
would  change  its  name,  take  a bigger  seat 
at  the  table  with  the  United  States  govern- 
ment, create  groundbreaking  accreditation 
and  safety  programs,  and  change  its  exec- 
utive again  late  in  the  first  decade,  this  time 
making  the  first  smooth  leadership  transi- 
tion in  its  75 -year-history. 

A plan  for  change 

One  of  the  most  dramatic  changes  under 
Mills  came  in  April  2003,  when  the  associ- 
ation changed  its  name  from  the  National 
Arborist  Association  to  the  Tree  Care 
Industry  Association. 

The  association  was  already  running 
both  Tree  Care  Industry  Magazine  and  its 
annual  Tree  Care  Industry  (TCI)  EXPO,  so 
the  change  made  sense  for  branding  pur- 
poses. Market  research,  which 
recommended  the  change,  also  indicated 
that  many  consumers  didn’t  know  what  the 
term  “arborist”  was.  (In  fact,  on  at  least 
one  occasion  the  staff  had  to  evacuate  its 
headquarters  following  a phoned-in  bomb 
threat  believed  to  have  been  delivered  by 
someone  who  confused  the  term  with 


“abortionist.”) 

The  association  was  also  operating  in 
Canada  and  had  an  office  in  England,  so 
“national”  wasn’t  an  accurate  description, 
recalls  Mark  Garvin,  who  had  been  hired 
in  1996  as  the  editor  of  TCI  Magazine.  He 
also  notes,  “The  name  ‘Arborist 
Association’  implied  that  we  were  a pro- 
fessional society  of  arborists,  and  we’re 
not.  We’re  a trade  association  of  compa- 
nies representing  the  industry.  We  found 


that  ‘Tree  Care  Industry’  was  a better  fit  for 
a trade  association.” 

The  name  change  was  not  universally 
welcomed.  One  who  preferred  not  to  be 
identified  notes  that  “arborist”  had  a pro- 
fessional connotation,  and  felt  that  creating 
a new  name  and  image  “wiped  out”  the 
credibility  built  up  by  the  NAA  over  its 
history. 

“In  the  circles  we  were  trying  to  influ- 
ence, they  knew  who  we  were,”  the 
arborist  says.  “Creating  a new  identity  was 
redundant  to  our  purpose.” 

But  most  people  accepted  the  change 
pretty  quickly. 

“It  really  didn’t  take  long  for  people  to 
grab  on  to  the  name  change,”  Mills  recalls. 
“Not  everybody  is  going  to  like  any  name 
change,  but  for  as  big  a change  as  that  is,  it 
quickly  became  accepted.” 

Mills  came  from  a background  not  in 
arboriculture  but  trade  associations,  and 
brought  those  practices  to  her  position.  The 
board  of  directors,  which  had  been  hands- 
on  during  the  transition  period  following 
Robert  Felix’s  death  in  1996,  shifted  its 
focus  to  strategic  governance. 

The  2002  “Transformation  of  the 
Industry”  strategic  plan  set  priorities  and 


> 

This  is  the  eighth  and  final  installment  of  a TCI  Magazine  monthly  series  on  the  75- 
year  history  of  TCIA  and  the  state  of  the  tree  care  industry  during  those  years. 
Previous  installments  include: 

Part  1:  “ Tree  Care  Prior  to  the  Founding  of  TCIA , " April  2013 
Part  2: ' The  Birth  of  an  Association,  the  War,  and  the  Post  War  Boom , " May  2013 
Part  3:  “The  1950s  - An  Industry  Booms,  and  the  Rise  of  the  Machines,  " June  2013 
Part  4:  “The  1960s -A  Green  Industry  Goes  Through  a Psychedelic  Decade, " July  2013 
Part  5:  “The  70s:  A Time  of  Change  For  the  Science  of  Tree  Care,  the  Equipment,  the  Country  and  the  NAA, ” 
August  2013 

Part  6:  “The  1980s  Were  Big  in  Lots  of  Ways,  While  NAA  Grew  in  Membership  and  Influence,  " September 
2013 

Part  I “The  1990s:  Taking  a Green  Decade  by  the  Horns , " October  2013 

TCIAs  year-long  75th  Anniversary  Celebration  will  culminate  with  our  75th 
Anniversary  Museum  at  TCI  EXPO  2013  in  Charlotte,  North  Carolina,  November  14- 
lb,  2013.  Series  installments  can  be  viewed  online  at  www.tcia.org/publications. 
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Of  the  I 8,000  tree  companies 
in  the  USA  onlv  59  ho  d the 


in  the  USA  only  59  hold  the 
industry's  highest  honor 

ACCREDITATION 
ADIRONDACK  TREE  EXPERTS 

teg 

SI  & LICENSED  INSURED  M 


Adirondack  Tree  Experts  of  Beltsville,  Maryland,  the  third  company  in  that  state  to  earn  TCI  A Accreditation,  in  February 
2006,  was  so  proud  they  put  up  a billboard  touting  their  achievement. 


CONF 


preferred  outcomes  for  the  next  decade.  It 
read: 

“In  a decade,  when  we  have  trans- 
formed the  industry... 

• Consumers  will  have 
practical,  viable  means  to 
identify  qualified  tree  care 
companies  that  are  creden- 
tialed  and  trustworthy  in 
their  business,  arboricul- 
ture, and  safety  standards  and 
practices. 

• Safety  will  have  measurably  improved. 

Accident  rates  will  have  lowered. 

• The  government  will  regularly  seek  the 
advice  and  counsel  of  TCI  A as  a source  of 
industry  standards  and  as  a partner  in  leg- 
islation and  regulation. 

• TCIA  will  have  measurable  brand 
image  as  the  voice  of  the  tree  care  industry 
with  members,  government,  and  con- 
sumers; and  growing  media  awareness. 

• Associate  Members  will  perceive  them- 
selves as  partners  with  TCIA  building 
stronger  markets  between  consumers,  cre- 
dentialed  tree  care  companies,  and 
Associate  Members.  ” 

That  led  to  the  creation  of  company  stan- 
dards and  best  practices  that  became  the 
TCIA  Accreditation  program,  and  the 
Certified  Treecare  Safety  Professional 
(CTSP)  program  - which  has  spawned 
other  initiatives  focused  on  safety  in  the 
industry,  including  the  publication  of  the 
injury  and  fatality  calendar  that  serves  as  a Participants  in  the  second  CTSP  workshop,  which  was  held  at  TCI  EXPO  2006  in  Baltimore. 


monthly  reminder  of  safety  needs  and 
issues. 

Accreditation  is  a tool  to  help  profes- 
sionalize tree  care  companies 
through  extensive  training, 
and  to  identify  those  compa- 
nies as  such.  After  test  and  pilot 
programs  were  run,  Owen 
Tree  Service  of  Attica, 
Michigan,  and  C.  L.  Frank 
idence  and  c0  0f  Northhampton, 

Massachusetts,  were  the  first  companies  in 
the  nation  to  be  accredited,  in  May 
2004.  There  are  presently  368 
accredited  companies,  with  26 
more  currently  working 
toward  Accreditation. 

“Accreditation  begins  to  val- 
idate that  a company,  not  just  an 
individual,  has  the  capacity  to  per- 
form arboriculture  services  as  a 
whole,  in  a manner  that  follows  all  regula- 


tory requirements  across  the  board,”  says 
Kevin  Caldwell,  owner  of  Caldwell  Tree 
Care  of  Roswell,  Georgia,  accredited  since 
2007,  and  former  chair  of  the  TCIA  board. 

The  CTSP  program,  launched  in  2006, 
develops  safety  program  managers  who 
learn  strategies  and  tactics  for  changing  the 
safety  culture  of  their  organization.  The 
first  workshop  drew  13  participants,  but 
word-of-mouth  was  positive,  and  the  pro- 
gram grew. 

Today  there  are  1,116  CTSPs  in  North 
America,  including  35  in  Canada.  There 
are  approximately  400  additional  candi- 
dates enrolled  in  the  program  and  working 
toward  their  credential,  according  to  Peter 
Gerstenberger,  TCIA’s  senior  advisor  for 
safety,  compliance,  and  standards. 

Mills  gives  credit  to  the  forward  think- 
ing of  board  members  who  drafted  the 
strategic  plan. 

“They  took  that  on  boldly  and  are  begin- 
ning to  culturally  transform  companies  and 
the  industry,”  says  Mills,  who  is  now  pres- 
ident and  CEO  of  the  Carolinas  Associated 
General  Contractors  (Carolinas  AGC)  and 
the  American  Road  and  Transportation 
Builders  Association  (ARTBA).  She  is 
also  the  president,  CEO  and  founder  of 
The  Leaders  Haven,  an  international  exec- 
utive coaching,  speaking  and  consulting 
business. 

The  “aughts”  (first  decade  of  the  2000s) 
also  saw  a change  in  the  association’s 
relationship  with  the  government, 
specifically  the  Occupational 
Health  and  Safety 
Administration.  For  years,  the 
association  had  been  at  logger- 
heads  with  OSHA  over 
regulation,  specifically  about  the 
government’s  insistence  on  classi- 
fying urban  tree  care  with  the  logging 
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industry.  The  relationship  was  often  antag- 
onistic, with  lawsuits  and  threats  of 
lawsuits,  but  the  President  George  W.  Bush 
administration’s  late- 1990s  mandate  for 
better  relations  between  government  and 
industry  ushered  in  an  era  of  better  cooper- 
ation, including  the  development  of  a 
formal  TCIA/OSHA  alliance  from  2003- 
2009. 

In  yet  another  new  initiative,  TCI  A 
formed  the  Voice  for  Trees  political  action 
committee  in  2004,  led  by  Mark  Garvin, 
by  then  chief  program  officer  and  who 
later  would  succeed  Mills  as  the  associa- 
tion’s top  executive. 

Dating  back  to  a meeting  in  1999, 
Gerstenberger  says,  state  and  federal 
OSHA’s  have  accepted  industry  input,  edu- 
cational content,  (“Being  frank,  we 
provided  the  work,  and  they  provided  the 
censorship,”  Gerstenberger  says),  and 
background  that  has  been  used  to  draft 
some  rules  specific  to  the  tree  care  indus- 
try. Virginia  and  Maryland  have  developed 
a separate  set  of  standards  for  arborists, 
and  the  association  remains  optimistic  that 
eventually  it  will  be  treated  independently 
of  logging  standards. 

“OSHA  is  a big  boat,”  Gerstenberger 
says.  “It  takes  a long  time  to  turn  it 
around.” 

Marketing  and  more 

Throughout  its  history,  change  in  the  tree 
care  industry  could  often  be  linked  to 
changes  in  the  world  around  it,  or  linked  to 
developments  in  the  decade  or  decades  that 
preceded  it. 

While  the  world  debated  the  influences 
of  global  warming  and  climate  change,  for 
instance,  there  were  major  storms  and  hur- 
ricanes such  as  Katrina,  Irene,  and  Sandy 
that  at  various  times  since  2000  have 
wreaked  havoc  and  necessitated  major 
cleanup  efforts. 

In  a more  pedestrian  example,  the  rise 
of  direct  mail  marketing  in  the  1990s 
evolved  into  the  development  of  e-com- 
merce. And  in  climbing,  advances  in 
rock  climbing  brought  new  ideas  and 
new  gear  to  climbers  in  the  tree  care 
industry.  Both  of  these  benefited  Tobe 
Sherrill,  who  founded  Sherrill  Inc.  (now 
called  SherrillTree)  in  Greensboro, 
North  Carolina. 

Sherrill  published  his  first  catalogue  in 


TCIA  formed  the  Voice  for  Trees  political  action  committee  in  2004,  and  began  taking  part  in  Legislative  Day  on  the  Hill 
shortly  thereafter.  Leg  Day,  held  every  other  year,  gives  members  a chance  to  meet  with  politicians  in  Washington  to  dis- 
cuss industry  issues.  Here,  Mark  Garvin,  Richie  Almstead,  Art  Batson  and  Phil  Chambers  post  outside  the  capitol  in  201 1. 


1990,  catering  to  tree  care  professionals 
and  climbing  enthusiasts.  While  his  mail- 
order business  thrived  in  the  1990s,  by  the 
mid-2000s  the  e-commerce  business  had 
begun  to  generate  more  sales,  and  shortly 
thereafter  became  the  primary  selling 
method. 

“The  bulk  of  the  advancements  in  tree 
climbing  came  in  the  late  ’90s,  with  the 
large  infusion  of  rock  climbing  gear  into 
the  industry,”  Sherrill  says.  “In  the  2000s,  I 
think  it  was  a refining  of  that  use  of  climb- 
ing tools  that  included  carabiners  and 
harnesses  that  were  a bit  more  refined  than 
they  used  to  be  - far  beyond  the  butt  strap 
and  waist  belt  that  was  (popular)  in  the 
’80s  ...  The  advancements  came  primarily 


in  refinement.” 

Sherrill  recalled  that  in  the  early  aughts, 
spurs  or  spikes  were  being  used  less  and 
the  throwline  launcher  (SherrillTree ’s 
model  is  “The  Big  Shot”)  was  used  more. 
He  notes  that  single-rope  technique  (SRT), 
which  is  hugely  popular  now,  at  that  time 
was  the  climbing  style  used  in  Australia 
and  New  Zealand. 

“Some  of  these  techniques  are  fluid,  and 
move  around  the  planet,”  says  Sherrill. 

Another  trend  he  observed  was  that 
manufacturers  were  diversifying  their 
product  lines,  and  competing  in  each  oth- 
ers’ markets. 

“The  chipper  manufacturers  now  are 
making  stump  grinders,  and  vice  versa,” 


TCIA’s  first-ever  West  Coast  show,  TCI  EXPO  Spring  2004,  was  in  Sacramento,  California.  The  next  year  it  was  moved  to 
Long  Beach,  Calif.,  shown  here,  after  which  the  West  Coast  shows  were  discontinued  due  to  weak  attendance. 
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When  he  spoke  - they  listened.  Dr.  Alex  Shigo  during  his  last  TCI  EXPO  speaking  engagement ; in  1998.  The  cover  of  his 
book , Compartmentalization  of  Decay  in  Trees,  or  (CODIT),  is  seen  in  the  inset. 


Sherrill  says.  “That  was  pretty  stunning 
back  in  the  mid-2000s.” 

In  some  regions,  the  tool  becoming  more 
popular  was  the  crane,  which  is  now  fre- 
quently set  up  in  the  front  yard  to  do  work 
in  the  backyard. 

“In  1973,  I worked  with  a crane  in 
Michigan,”  says  Paul  Wolfe,  president  of 
Rockville,  Maryland-based  Integrated 
Plant  Care,  Inc.  and  past  president  of 
NAA.  “It  was  an  8-ton  crane  and  we  were 
the  only  company  in  Lansing  that  was 
using  a crane  for  the  removal  of  elm  trees. 
An  8-ton  crane  is  nothing  nowadays,  yet 
for  us  it  was  a vast  improvement  over  any- 
thing we  had  beforehand. 

“Now  it’s  not  unusual  to  set  a 90-ton 
crane  on  the  street  and  remove  a tree  safe- 


ly, efficiently,  with  no  risks  of  virtually 
anything.  For  the  removal  side  of  things,  I 
look  at  a crane  first.  It’s  more  cost-efficient 
initially  to  invest  the  extra  money,  because 
in  the  end,  it  saves. 

“The  use  of  loaders,  grapple  trucks,  has 
increased  significantly  over  the  years. 
There  are  many  companies  now  who  it’s 
all  they  do,  haul  wood  for  arborists,  and  are 
doing  quite  well.  They  haul  away  huge 
pieces  of  wood  now,  whereas  before  we 
would  be  cutting  those  up  ...  those  tech- 
nologies are  taking  a lot  of  the  hard  labor 
out  of  our  profession.” 

For  manufacturers,  consumers,  and  dis- 
tributors, TCI  EXPO  continued  to  create 
an  important  opportunity  by  bringing  those 
in  the  field  together  for  educational 


demonstrations  and  displays  of  equipment, 
from  rope  to  heavy  machinery. 

“It’s  not  only  a seeing,  feeling  and 
touching,  but  an  opportunity  to  speak  with 
others  who  may  have  experience  with 
these  pieces,”  says  Wolfe. 

Attendance  at  the  first  TCI  EXPO  - in 
Richmond,  Virginia,  in  1990  - was  624, 
but  within  a few  years  the  event  was  draw- 
ing well  more  than  1 ,000  each  year,  and  by 
the  new  century  EXPO  would  draw  2,000 
to  more  than  3,000,  depending  on  the  loca- 
tion. The  biggest  crowds  were  traditionally 
in  Baltimore  (3,125  in  2006),  until  it  was 
eclipsed  by  Hartford  in  2007  (3,414). 

For  some,  the  TCI  EXPO  feeds  a thirst 
for  knowledge,  says  Sherrill,  and  brings 
the  consumer  and  the  equipment  together 
where  he  or  she  can  see  and  feel  and  com- 
pare the  equipment,  and  see  how  it’s  used. 
The  knowledge  gained  can  benefit  not  just 
the  consumer  but  also  the  manufacturer 
and  the  distributor. 

“Absolutely,”  Sherrill  confirms.  “If 
they’ve  been  flipping  through  my  cata- 


Poolside  forums  have  been  a popular  addition  to  the 
agenda  at  Winter  Management  Conference , such  as  this 
one  in  the  Bahamas  in  2009. 


Group  photo  of  participants  in  TCiA’s  Day  of  Service  on  Belle  Isle , in  Detroit,  Michigan,  held  in  conjunction  with  TCI  EXPO  2004. 
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A section  of  the  TCI  EXPO  2007  trade  show  floor  in  Hartford \ Connecticut  TCiA’s  best  attended  show  ever,  with  3,414  attendees. 


logue  for  three  years,  and  never  had  a TCI 
EXPO  near  them,  and  then  they  show  up  at 
the  event  and  (climber)  Ken  Palmer  or 
whoever  is  demonstrating  a new  climbing 
style  that  utilizes  hardware  the  guy’s  never 
seen  in  use,  now  he’s  ready  to  buy.  Now  he 
sees  it  and  understands  how  it  works  and 
understands  the  efficiencies.” 

New  technology  also  provided  a differ- 
ent medium  for  the  delivery  of  educational 
materials,  which  had  become  increasingly 
a part  of  the  industry  in  the  1980s  and 
1990s.  First  as  videotapes  and  later  as 
compact  discs,  the  instructional  material 
was  a popular  buy  for  tree  care  companies, 
who  would  also  hire  climbers  and  arborists 
to  provide  presentations  or  programs  that 
would  better  educate  workers  in  the  field. 


Dr  Alex  Shigo  examining  roots.  Dr.  Shigo  died  in  October  2006. 


Arguably  the  leading  educator  among 
commercial  arborists  was  Dr.  Alex  Shigo, 
a well-traveled  lecturer  whose  seminal 
concept  was  “the  compartmentalization  of 
decay  in  trees  (CODIT),”  which  explained 
how  a tree  had  natural  defenses  against  the 
spread  of  decay,  and  actions  by  the  care- 
taker (such  as  cavity-filling)  could  negate 
the  tree’s  natural  defenses.  He  died  in  a 
household  accident  in  2006. 

“More  than  any  other,  he  had  a talent  for 
bringing  a very  lofty  scientific  message  to 
the  industry  and  explaining  it  in  a way  that 
could  be  fully  understood,”  Gerstenberger 
recalls.  “A1  Shigo  was  a big  part  philoso- 
pher, and  he  was  very  engaging  and 
entertaining  as  a speaker.  And  at  the  end  of 
the  day,  he  was  a scientist.” 

Transitioning  smoothly 

Mills,  by  then  president 
and  CEO,  left  the  associa- 
tion in  November  2009. 
For  the  first  time  in  its  his- 
tory the  transition  to  a new 
leader  went  smoothly. 

That  had  not  been  the 
case  previously.  When 
longtime  executive  secre- 
tary Paul  Tilford  retired 
after  25  years  at  the  end  of 
1965,  there  was  instability 
at  the  top  until  Robert 
Felix  began  his  tenure  of 


more  than  25  years  during  the  early  1970s. 
When  Felix  died  suddenly  in  1996,  the 
association  went  through  three  different 
leadership  arrangements  before  Mills  was 
hired  in  March  1999. 

Mills,  the  association  professional,  had 
put  a succession  plan  in  place.  Mark 
Garvin,  hired  by  Bob  Felix  back  in  1996  as 
editor  of  TCI  Magazine,  rose  through  the 
ranks  to  chief  program  officer  by  2008. 
When  Mills  left,  he  became  Mills’  interim 
replacement,  and  applied  for  the  top  job. 

“It  was  not  a forgone  conclusion,”  says 
Garvin,  recalling  a true  story.  “As  one  of 
the  members  of  the  search  committee  told 


Cynthia  Mills  with  Mark  Garvin  at  a farewell  luncheon  held 
for  Mills  in  2009  at  the  New  Hampshire  TCI  A offices. 
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economy,  membership  is  rising  again  to  a 
projected  2,270  in  2014);  increasing  safety 
outreach;  and  being  recognized  by  the  pub- 
lic and  the  industry  as  the  leader  in  setting 
professional  standards  for  tree  care. 

The  most  visible  progress  on  these  goals 
so  far  is  the  establishment  of  five  regional 
outreach  coordinators  over  the  past  year, 
one  each  in  the  Chicago  area,  the  Great 
Lakes,  Texas/Louisiana,  the  Southeast  and 
Southern  California. 

“Many  of  these  are  the  goals  that  the 
association  started  with  75  years  ago, 
adapted  to  the  new  challenges  that  have 
arisen  and  been  met  over  time,”  says 
Garvin.  “Looking  ahead,  our  members,  our 
ex-members  and  our  potential  future  mem- 
bers are  going  to  be  very  surprised  to  find 
that  everywhere  they  look  and  everywhere 
they  turn,  there’s  going  to  be  a TCIA  pro- 
gram, a TCIA  employee  or  a TCIA 
ambassador  there,  ready  to  help  them  run 
their  businesses  in  a more  profitable  and 
safer  manner. 

“Our  mission  today,  advancing  tree  care 
businesses,  is  one  we  inherited  from  our 
founding  in  1938.  We  continue  true  to  that 
mission.” 

David  Rattigan  is  a freelance  writer 
whose  work  has  also  been  published  in  The 
Boston  Globe,  People  magazine,  Sports 
Illustrated,  The  Sporting  News,  and  other 
publications.  ^ 


TCIA  outgrew  its  office  space  and  moved  into  a new  office , in  Londonderry ; New  Hampshire , in  June  2008.  TCIA  Board  mem- 
bers who  helped  welcomed  guests  to  a house-warming  party  included ',  from  left,  Randy  Owen,  Will  Maley,  Terrill  Collier, 
Scott  Packard,  Ron  Keith,  Cynthia  Mills,  Scott  Jamieson,  Ben  Tresselt,  Erich  Schneider,  and  Steve  Sylvester. 


me,  ‘We  found  a really,  really  tremendous 
candidate,  but  we  decided  to  hire  you  any- 
way.’” 

Garvin  was  an  interim  leader  until 
the  following  June,  in  part 
because  TCIA  was  con- 
sidering a unification 
with  another  trade  associ- 
ation, the  Professional 
Landcare  Network 
(PLANET),  which  rep- 
resents landscape 

industry  professionals.  “They  didn’t  think 
it  would  be  good  to  hire  a new  president 
when  it  was  far  from  certain  whether  the 
president  of  TCIA  would  be  the  president 
of  the  unified  organization,  or  even  where 
it  would  be  located,”  Garvin  says.  “It 
might  have  been  located  in  Manchester, 


New  Hampshire;  it  might  have  been  locat- 
ed in  Washington,  D.C.” 

That  idea  was  eventually  dismissed  and 
Garvin  was  hired. 

Once  he  was  in  place,  the 
board  of  directors  decided 
to  revisit  its  10-year 
strategic  plan,  and  look 
more  closely  at  the  five  out- 
comes guiding  the 
association’s  work. 

“We  decided  that  the 
five  outcomes  we  had  been  working  at  for 
the  past  decade  were  all  still  very  relevant 
and  important  for  the  association,”  Garvin 
says,  adding  that  they  decided  to  refocus 
more  closely  on  three:  growing  member- 
ship through  stronger  engagement,  loyalty 
and  community  (after  a dip  with  a poor 


Safety  has  been,  is  and  will  continue  to  be  an 
issue  for  the  association  “Until  We’re  All  Safe. 


Tchukki  Andersen,  from  left,  BCMA,  CTSP  and  TCIA  staff  arborist,  with  two  of  TCIA’s  new  regional  outreach  coordinators, 
Erica  Strein,  Southeast,  and  Margaret  Hall  Spencer,  Texas/Louisiana,  at  the  2013  staff  retreat. 


Name  those  icons! 

Identity  of  images  at  the  top  of  page  12, 
starting  top  left:  Twin  towers  remains, 
September  1 1, 2001;  Wikipedia,  founded 
2001;  Facebook,  founded  2004;  Michael 
Jackson  dies,  2009;  Lord  of  the  Rings  movies 
released,  2001;  Nintendo  Wii  released,  2006. 

Second  row:  Steve  Jobs  with  the  release  of 
the  iPhone,  2007;  Curt  Schilling’s  bloody 
sock,  2004  Red  Sox  World  Series 
Championship;  Indian  Ocean  Tsunami,  2004; 
Wikileaks  Julian  Assange,  founded  2006; 
Saddam  Hussein  execution,  2006;  Space 
Shuttle  Columbia  explodes,  2003. 

Third  row:  Barak  Obama  wins  the  Presidency, 
2008;  AIG  $150  billion  bailout,  2008; 

Hurricane  Katrina,  2005;  Hanging  chad  from 
the  2004  Election;  Obamacare  protests,  2010. 
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By  supporting  the  mission  ofTCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


I 


Bartlett’s  Alan  Jones  elected 
to  TCIA  Board  of  Directors 

Alan  Hill  Jones,  a vice  president  and 
division  manager  at  The  F.  A.  Bartlett  Tree 
Expert  Company,  has  been  elected  to  serve 
a three-year  term  on  the  TCIA  Board  of 
Directors.  His  term 
begins  in  February 
2014,  with  an 
induction  ceremo- 
ny at  Winter 
Management 
Conference  at 
Atlantic  Paradise 
Island,  Bahamas. 

Jones  joined 
Bartlett  in  1989  as 
an  arborist  repre- 
sentative in 

Virginia,  having  previously  spent  three 
years  as  a cooperative  extension  agent  with 
the  University  of  the  District  of  Columbia, 


in  Washington,  D.C.  He  moved  up  to  local 
manager  in  Charlottesville,  Virginia,  in 
1991,  and  to  assistant  division  manager  in 
1993.  He  became  vice  president  and  divi- 
sion manager  in  2001.  His  current  duties 
include  recruiting,  operations  manage- 
ment, personnel  management  and  ensuring 
the  financial  success  of  10  offices  and  five 
satellite  operations. 

Asplundh  celebrates  its  85th 

Asplundh  Tree  Expert  Co.,  based  in 
Willow  Grove,  Pennsylvania,  is  celebrat- 
ing its  85th  anniversary  throughout  2013. 

On  September  12,  more  than  350 
employees  of  the  Asplundh  headquarters 
gathered  for  an  afternoon  of  old-fashioned 
fun,  food  and  entertainment  “under  the  big 
top”  on  the  company’s  front  lawn.  To  kick 
off  the  celebration,  the  Asplundh  family 
members  who  serve  as  executives  of  this 
privately-held  company,  dedicated  a fresh- 
ly-planted Princeton  elm,  a cultivar  that  is 


resistant  to  Dutch  elm  disease. 

Morbark  signs  agreement 
with  dealer  for  China 

Greenman  Machinery  Company  has 
signed  a contract  with  Morbark,  Inc.,  to 
become  the  exclusive  Morbark  Tree  Care 
Products  dealer  in  China,  excluding 
Taiwan.  Greenman  Machinery  Group 
Holding  Company  is  a dedicated  sales  and 
professional  service  provider  of  equipment 
in  the  lawn  and  garden,  turf  and  grounds 
care,  and  landscaping  and  irrigation  sys- 
tems. Headquartered  in  Beijing,  China, 
Greenman  has  more  than  100  sales  outlets 
across  China.  Established  in  1995, 
Greenman  has  grown  from  a few  people  to 
more  than  1,000  employees. 

The  two  companies  held  a contract  sign- 
ing ceremony  on  Sept.  11,  2013,  as  part  of 
Michigan  Governor  Rick  Snyder’s  10-day 
investment  mission  to  China  and  Japan.  ^ 
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RBORIST  SUPPLY 


www.northeasternarborist.com 


50  Notch  Road 
Woodland  Park,  NJ  07424 


Brands: 

Hypro,  Udor,  Hannay,  Honda  Banjo, 
TeeJet,  Green  Garde,  Spraying  Systems, 
John  Bean,  Flo-Jet,  Etc. 

SEE  US  AT  BOOTH*  J ()47 


Custom  Built  Sprayers, 

Repairing  all  makes  - Yours,  Theirs  or  Ours 
John  Bean  Skid  Sprayers  in  Stock 
Parts: 

Pumps,  Reels,  Hose,  Tanks,  Guns 
Service  Kits,  Deep  Root  Feeding  Needles 
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My  customers  trust  me  to  deliver  results.  I trust  Mauget. 

When  a client  asks  me  about  a tree  problem,  it's  usually  for  one  of  three  things:  insects,  disease  or  a 
nutrient  deficiency.  Trees  add  beauty  and  value  to  their  property,  and  the  last  thing  my  customers  want 
is  to  lose  one.  That’s  why  Mauget  is  a key  part  of  my  treatment  plan.  Mauget  products  are  effective 
and  easy  to  use.  If  I have  questions,  Mauget  offers  helpful  training  and  support,  backed  by  55  years  of 
experience  and  solid  research  and  development.  Best  of  all,  with  Mauget,  I can  quickly  help  the  tree 
regain  its  good  health  and  leave  knowing  my  customer  is  happy. 

To  learn  more  about  Mauget  call  800-TREES  Rx  (800-873-3779)  or  visit  www.mauget.com. 


SEE  US  AT  BOOTH* 

Mauget.  The  Right  Way  to  Treat  a Tree. 
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Cutting  Edge  - Products 

ArborSystems  Pointle  Palm  quick-connect  injection  tip 

ArborSystems’  Pointle  Palm  is  a new  quick-connect  injection  tip  for  their  Wedgle  Direct- 
Inject  tree  treatment  system.  It  is  designed  to  get  into  the  toughest  plants  and  place  the 
chemical  or  nutrient  in  the  right  spot,  with  treatment  delivered  fast  and  effectively  at  a 
^ known  dose  rate  with  virtually  no  environmental  exposure  associated 

j j f | | | ■fry*  — — - ■ with  foliage 

spray,  soil 

injection  or  drenching.  The  3 -inch  Pointle  Palm  has  a pointed  end  that  aids 
the  tip  in  getting  into  the  palm.  The  chemical  ports  are  recessed  to  minimize  plant  materi- 
al from  clogging  the  tip.  The  tip  design  was  developed  to  penetrate  a palm’s  outer  husk  and 
deliver  chemical  into  the  inner  active  layers.  The  ArborSystems  Tip  Setter  is  used  to  set  and 
remove  the  injection  tip.  The  Pointle  Palm  is  available  separately  or  in  a kit  that  includes 
the  tip,  tip  setter,  tip  cleaning  and  storage  container,  instruction  guide  and  rugged  case. 
www.arborsystems.com  (TCI  EXPO  Booth  #909) 
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Singing  Rock  Timber  II  Harness 

Liberty  Mountain’s  Singing  Rock  Timber  II  is  a nylon- 
constructed  saddle  with  a replaceable  bridge,  ample  gear 
loops  and  space  for  additional  gear  caddies,  which  integrate 
into  the  waist.  Weighing  just  under  4 pounds,  the  light  con- 
struction still  offers  thick  and  stiff  padding  in  the 
waist  belt  and  leg  loops  to  provide  lumbar  and  leg 
support  while  hanging.  Timber  II  has  an  adjustable 
suspension  system  supporting  each  leg  independently 
and  is  designed  to  alleviate  pinching  during  use.  The  nylon  webbing  bridge  with  included 
steel  arborist  ring  enables  easy  positioning  and  provides  good  range  of  motion  for  those  long 
reaching  cuts.  Timber  II  has  four  gear  loops  and  utilizes  the  speed-buckle  system  rated  at 
5,000  pounds  per  buckle  for  easy  organization  and  convenient  use.  Weighing  just  1800 
grams  (63.5  ounces),  Timber  II  is  available  in  medium-large  and  extra-large  sizes.  Certified: 
CE  0123  *EN  358  *EN  813.  www.libertymountain.com.  (TCI  EXPO  Booth  #1807) 
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The  Boomerope  line  tool 


Boomerope  Tools  Inc.’s  new  Boomerope  line-threading  tool 
is  designed  to  place  rope  precisely  where  you  need  it,  every 
time,  and  return  the  end  of  the  rope  directly  to  you.  Operate  the 
pole-mounted  Boomerope  from  the  ground,  a tie-in  point  or  an 
aerial  platform  to  place  working  lines,  rigging  lines,  tag  lines, 
and  guy  lines.  Reduce  time,  risk,  and  effort  climbing.  Designed 
for  tip-tying  branches,  flopping  trees  and  placing  climbing  lines 
easily  in  dirty  trees,  the  current  model  can  place  a rope  around 
a 10-inch  limb  or  through  an  opening  as  small  as  1 inch,  so  you 
can  thread  a carabiner  if  required.  Constructed  from  rugged 
thermoplastics,  including  ABS  and  glass-reinforced  nylon,  the 
Boomerope  weighs  24  ounces  and  the  line  reels  weigh  the 
same.  It  works  with  sectional  poles  with  a ferrule  adapter,  or  any 
standard  telescopic  poles.  Line  reels  have  25  feet  of  control  line 
and  extend  to  match  any  length  pole,  www.boomerope.com. 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Chipero’s  chip  delivery  app 

Chipero’s  wood  chip  delivery  app 
helps  clients  find  free  locations  to  deliv- 
er wood  chips.  It  is  designed  to  help  tree 
care  companies  manage  an  existing  list 
of  dump  sites,  and  Chipero  works  with 
local  farms,  homeowners,  schools  and 
other  groups  to  find  more  dump  sites. 
The  app  uses  a client’s  phone’s  location 
to  show  the  closest  places  to  dump, 
along  with  all  relevant  information  (con- 
tact info, 

driving  direc- 
t i o n s , 
delivery 
instructions). 

A chip  truck 
driver  can 
manage  the 
delivery 
start-to-fin- 
ish  from  a 
smartphone, 
and  the  busi- 
ness saves 
on  gas,  wear- 
and-tear,  and 
crew  down- 
time. Chipero 

offers  subscription  plans  as  low  as 
$6 OO/crew/year  - less  than  $2  a day  per 
crew  to  save  costly  downtime.  The  app  is 
available  for  both  iPhone  and  Android, 
and  has  a Web  and  text  message  interface 
to  manage  deliveries  from  the  office  or  if 
a crew  does  not  use  smartphones. 
www.chipero.com  (TCI  EXPO  Booth 
#302) 
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Wood  chip  requests  near: 


Patrick  Dougall:  3 bads,  7 mins  away 
(SW1 

Address;  123  Lake  Avenue,  Greenvl  lie 


Comments;  1 n driveway  far  ehouffi 
back  to  leave  room  for  one  car. 


Log  a delivery 


Directions 


Call:  555-422-9667  ^ 


Delete  request 


For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Terex  Environmental  TAC  720  chipper 


Terex  Environmental  Equipment’s  new  TAC  720  chipper,  a 13- 
inch-capacity,  towable,  drum-style  chipper,  is  designed  as  a strong 
addition  to  Terex  Environmental’s  arborist  hand- fed  chipper  line. 
The  18-inch-wide  by  13 -inch-high  infeed  opening  allows  materi- 
al with  multiple  limbs  and 
branches  to  be  processed 
with  less  trimming.  The  18- 
inch-  by  24-inch-diameter 
drum  offers  two  full 
knife  pockets 
with  two  knives 
per  pocket.  The 
TAC  720  has  a 
directional  forestry 
discharge  chute,  allowing  for  maximum  throw- 
ing velocity  for  its  class  size.  It  produces  small,  more  consistent 
chips,  which  effectively  helps  to  compact  the  material.  Being 
small,  easy  to  tow  and  with  a simple  design  that  makes  the 
machine  extremely  easy  to  operate,  this  unit  is  designed  to  fit 
landscape,  commercial  and  municipal  applications  as  well  as  the 
rental  market.  Visit  www.terex.com/environmental-equipment. 
(TCI  EXPO  Booth  #302) 
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Please  help  us  help  you  to  continue 
enjoying  TCI  Magazine ! 


TCIA  exists  to  help  tree  care  busi- 
nesses, you,  do  business  better. 
TCI  Magazine  is  one  of  the  ways 
we  do  that. 

Q.  What  can  you  do  to  help  us 
maintain  our  position  as  the  best 
magazine  in  the  tree  care  indus- 
try? 

A.  Fill  out  a subscription  card  for 
your  FREE  subscription  every  year  (in 
every  issue),  or  renew  online  at 
www.tcia.org/publications. 

Q.  Why? 

A.  It  costs  money  to  publish  a high- 
quality  magazine.  Advertising 
support  enables  us  to  provide  you 
the  highest  quality  educational,  sci- 
entific, business  and  safety  articles. 

Q.  How  does  filling  out  a subscrip- 
tion card  help? 

A.  Advertisers  look  at  the  number  of 
subscribers  who  request  the  maga- 
zine by  filling  out  a card.  To  them, 
it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to 
advertisers  and  they  may  not  sup- 
port the  magazine,  and  the  quality  of 
the  magazine  suffers.  Also,  after 
three  years  you’ll  be  dropped  from 
the  list. 

Q.  How  often  should  you  fill  out 
the  card? 

A.  Once  a year  would  be  best. 
Directly  requesting  the  magazine  is 
the  best  way  you  can  show  adver- 
tisers that  you  are  actually  reading 
the  magazine.  Doing  so  every  year 
shows  them  that  you  are  reading  it 
regularly.  We  show  them  those 
numbers. 

Q.  So,  will  filling  out  the  card  once 
a year  help  TCI  keep  you  informed 
in  countless  ways  that  will  benefit 
your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 


Townsend  Delivers  Performance 


Depend  on  To  wnsend  for  Excellence  in 
Integrated  Vegetation  Management  (IVM)  Services 


i.EXPO!3,-i 


’ < ' 1 


Performance  Excellence 

Townsend  Tree  Service  LLC  provides  tree  trimming,  ROW 
clearance  and  IVM  services  for  electric  utility  power  lines, 
communications  lines,  pipelines  and  roadways. 

An  Industry  Leader 

Townsend  is  nationally  recognized  as  an  industry  safety 

leader.  Safety  is  a core  corporate  value  and  | 

an  integral  part  of  our  intensive  ongoing  — 
employee  training  programs. 

Townsend  has  extensive  equipment 
capabilities  including  one  of  the  largest 


fleets  of  All  Terrain  Aerial  buckets,  ROW  brush  mowers, 
and  herbicide  application  equipment.  Townsend  operates 
in  over  30  states  throughout  the  Midwest,  South 
and  Southeast. 

IVM  Innovation 

You  can  count  on  Townsend  for  innovative  solutions  to 

1 yo  u r most  chal  lenging  IVM  needs. 

We  take  very  seriously  our  obligation  to 
provide  reliable  services,  completed  safely, 
on  time,  on  budget.  That  is  the  Townsend 
commitment! 


1120  W.  Kilgore  Avenue 
Townsend  Tree  Service 


Muncie,  IN  47305  • 765 

Kelley  Electric  Company 


765-468-3007  * 8 00 -428 -81 28  * www.townsendcorporation.com 

any  * Eco-Pak  • NG  Gilbert  Corporation  * Row  Care 
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Industry  Almanac 
Events  & Seminars 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


November  7,  2013 

EHAP/Electrical  Hazards  Awareness  Program  Workshop 
Lussier  Heritage  Center,  Madison,  Wl 
Contact:  kritchotte@tcia.org;  www.tcia.org 

November  8,  2013 

A Morning  with  the  Oaks  & Books 

L.A.  County  Arboretum  & Botanical  Gardens, 

Acadia,  CA 

Contact:  WCISA,  registration@wcisa.net 

November  12-13,  2013* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Charlotte,  NC 

Contact:  1-800-733-2622;  peter@tcia.org 

November  13,  2013* 

Tree  Injection  Summit 

Bartlett  Tree  Research  Laboratories,  Charlotte,  NC 
Contact:  info@tcia.org;  www. expo2013.tcia.org 

November  13,  2013* 

EHAP  Train  the  Trainer  workshop 

TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 

Contact:  info@tcia.org;  www. expo2013.tcia.org 

November  13,  2013* 

EHAP/Electrical  Hazards  Awareness  Program  Workshop 
TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 
Contact:  info@tcia.org;  www. expo2013.tcia.org 


November  14-1 6,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte  Convention  Center,  Charlotte,  NC 
Contact:  1-800-733-2622;  info@tcia.org; 
www.expo.tci.org 

November  15, 2013* 

Chipper  Operator  Specialist  workshop 

TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 

Contact:  info@tcia.org;  www. expo2013.tcia.org 

November  15, 2013* 

Revising  the  Pruning  Standard  Open  Forum 
TCI  EXPO  2013,  Charlotte  Conv.  Ctr,  Charlotte,  NC 
Contact:  info@tcia.org;  www. expo2013.tcia.org 

January  8,  2014 

TCIA  Webinar:  Don’t  Let  an  Injury  Cripple  Your 
Business:  3-4  pm 

Contact:  dlee@tcia.org;  www.tcia.org 

January  14-15,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Turf  Valley  Resort,  Ellicott  City,  MD 
Contact:  1-800-733-2622;  peter@tcia.org 

January  21-24,  2014 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland,  College  Park,  MD 
Contact:  (301)  405-3913;  akoeiman@umd.edu 


What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety 
of  articles  tailored  to  the  specific  needs,  concerns 
and  interests  arborists.  TCI  solicits  a number  of 
articles  from  outside  writers  to  keep  its  editorial 
content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be 
happy  to  review  your  idea  or  manuscript  and  dis- 
cuss it  with  you.  Here  are  some  of  the  upcoming 
topics  for  the  next  two  issues: 

December 

Machinery  & Equipment: 

Wood  Processing/Biofuel/Mulch 
Tools  & Supplies:  Snow  Removal 
Services:  Standards  & Compliance 
Safety:  Driving  Safety 
Special  Supplement:  Winter  Buyers’  Guide 

January,  2014 
Machinery  & Equipment: 

Turcks  and  Chippers 
Tools  & Supplies: 

Climbing  and  Rigging 

Services:  Marketing  Tools/Software,  New 

Technology 

Safety:  Electrical  Hazards  Awareness 

Contact  editor@tcia.org 

Advertising:  Sachin  Mohan,  mohan@tcia.org 


vLtLCxlennon 

V-'  a 


www.mulchcolorjet.com 


Most  cost-effective 
coloring  unit 


Hl  Jfr  Colors  in  any  grinder! 

Broad  ra  n g e of  co  I orfast  colora  ms 
Mold  and  fungus  resistance  available 

Colored  Mulch  = Increased  Profits 


P ..  i 

i * 

Kir  jUbt  J 

Mjbf  i 

February  2-6,  2014* 

Winter  Management  Conference  2014 

Atlantis  Paradise  Island,  Bahamas 

Contact:  1-800-733-2622;  dmorgan@tcia.org; 

www.expo.tci.org 

February  5-7,  2014* 

New  England  Grows  2014 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org. 

February  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Russo  Power  Equipment,  Schiller  Park  (Chicago),  IL 
Contact:  1-800-733-2622;  peter@tcia.org 

March  5,  2014 

TCIA  Webinar:  Simplifying  OSHA  Compliance:  3-4  pm 
Contact:  dlee@tcia.org;  www.tcia.org 

March  5-6,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

Hilton  Garden  Inn,  Windsor,  CT 

Contact:  1-800-733-2622;  peter@tcia.org 
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* Indicates  that  TCIA  staff  will  be  in  attendance 
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Preparing  to  launch  a fixed-wing  UAV  to  collect  data . The  equipment  to  the  operator’s  left  is  to  receive  data  and  for  tracking  and  controlling  flight.  Courtesy  of  Lehmann  Aviation. 


By  Trevor  Hammrich  and  Dan  Staley 

Expand,  simplify  and  streamline 
your  practice  using  new  technolo- 
gy. There  is  vast  potential  to 
expand  your  current  business  practices 
with  newly  available  unmanned  aerial 
vehicle  (UAV)  technologies.  Think 
drones  - but  not  flying  death  robots. 
These  new  methods  of  inspection  and 
data  collection  avail  to  the  savvy  arborist 
numerous  ways  to  save  time  and  create 
new  business  opportunities. 

Lightweight  payloads  such  as  high 
definition  cameras  and  multispectral 
imaging  have  made  UAVs  exceedingly 
versatile.  UAVs  have  become  increas- 
ingly cost  effective  and  offer  many 
different  configurations.  UAVs  are  cur- 
rently used  throughout  Europe  and 
Canada,  with  commercial  use  in  the 
United  States  expected  in  2015.  Their 
use  in  the  European  Union  forestry  mar- 
ket ranges  from  single  tree  inspections  to 
utility  corridors  to  broad  canopy  analysis 


at  city  and  regional  levels. 

Taking  advantage  of  the  absence  of 
UAVs  in  the  U.S.  makes  it  possible  to 
develop  a niche  within  your  own  market 
and  brings  the  potential  for  you  to  stream- 
line existing  practices  as  well  as  develop 
new  areas  for  expansion  into  a broader 


Popular  rotor-wing  UAV  design  for  structural  inspection  and  vegeta- 
tion monitoring.  This  platform  can  carry  several  cameras  at  once , 
giving  the  operator  several  options  for  assessment  and  analysis. 
Courtesy  Aibotix  GmbH. 


market.  The  potential  is  only  limited  by 
your  imagination.  This  article  briefly  out- 
lines some  of  the  uses  and  potential  of 
UAVs  and  offers  some  suggestions  for 
choosing  a UAV  system  for  your  business. 

History 

Originally,  UAVs  were  developed  for 
military  applications  as  far  back  as 
WWI.  Since  the  late  1990s,  however, 
their  development  has  increased  expo- 
nentially. UAV  introduction  and 
development  into  the  civil  and  commer- 
cial market  has  largely  been  developed 
from  scratch  in  the  last  10  years.  Tech 
advances  have  made  available  small 
electronic  components  needed  to  turn 
low-power,  remote-control  aircraft  into 
flying  robots  that  navigate,  communicate 
and  sense. 

UAVs  rely  on  the  same  components  as 
the  smartphone  industry  - sensors, 
optics,  GPS,  batteries,  and  embedded 
processors  - all  of  which  are  becoming 
smaller  and  faster  each  year.  Small,  com- 
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Real-time  image  of  a site  in  the  urban  forest.  Camera  technology  continues  to  advance  and  make  high-resolution  equip- 
ment lighter  and  smaller.  Courtesy  Draganfly  Innovations  Inc. 


mercial  and  economically  available  UAVs 
themselves  have  developed  from  the  pri- 
vate tinkering  of  a group  of  dedicated 
engineers  and  innovators.  Microprocessors, 
navigational  instruments,  rechargeable  bat- 
teries, cameras  and  sensors  are  shrinking 
into  smaller  and  smaller  packages  and 
achieving  greater  sensitivity. 
Miniaturization  has  allowed  small,  remote- 
controlled  aircraft  to  carry  onboard  control 
systems  and  payloads  while  offering  much 
finer-detailed  data  sets. 

Ultimately,  the  individuals  developing 
these  aircraft  are  not  doing  so  for  the  hob- 
byist set;  they  recognize  the  strong 
potential  for  the  commercial  market  and 
the  future  of  data  collection  and  monitor- 
ing. As  this  technology  becomes 
increasingly  easier  to  use  and  more  effec- 
tive, more  people  will  want  them  in  their 
tool  set  of  professional  capabilities.  The 
era  of  the  commercial  UAV  is  the  next 
wave  of  technology  at  our  fingertips. 

Current  uses 

The  most  common  current  use  of  UAVs 
within  the  U.S.  is  in  the  agriculture  indus- 
try for  precision  crop  inspection  and 
pesticide/fertilizer  application.  UAVs  also 
monitor  crop  soil  moisture,  pest  conditions 
and  perform  insect  sampling.  These  UAVS 
are,  however,  limited  to  individual  farmers 
working  with  their  own  vehicles  and  cur- 
rently operating  in  a gray  area  with  the 
Federal  Aviation  Administration  (FA A). 
Public  land-management  agencies  in  the 
U.S.  have  been  able  to  get  single-use  per- 
mits on  a case-by-case  basis  and  have  been 
using  UAVs  for  everything  from  search 
and  rescue  to  fighting  wildfires  to  monitor- 
ing salmon  runs. 

Throughout  Europe,  Japan  and  Canada 
UAVs  have  been  used  extensively  in  a 
number  of  different  fields  and  applications, 
for  example  inspecting  wind  turbines  and 
bridges  for  faults  and  hazards,  and  UAVs 
flew  over  the  Fukushima  nuclear  plant  to 
assess  damage.  UAVs  have  also  seen  use  in 
the  mining,  construction  and  engineering 
fields.  The  flexibility  of  portable  equip- 
ment with  short  mobilization  and 
flight-cycle  times,  as  well  as  being  able  to 
function  in  adverse  conditions  where 
human  piloted-aircraft  cannot  fly,  has  led 
to  their  immediate  success  and  immersion 
into  regular  business  workflows. 


Characteristics  of  UAVs 

Two  main  types  of  UAVs  dominate  the 
market  today  - fixed-wing  and  rotor-wing 
aircraft.  Both  have  different  attributes  and 
applications.  Fixed-wing  vehicles  cover 
more  distance  and  have  longer  flight  times, 
but  rotor-wing  vehicles  can  hover  in  place. 
Both  types  have  components  that  allow 
global  positioning  system  (GPS)  flight  pro- 


gramming and  location  tracking,  and 
increasingly  sophisticated  user  controls  are 
available  that  enable  active  controls  as  well. 

Fixed  wing  aircraft  of  interest  to  urban 
forest  professionals  currently  span  the 
range  of  small,  foam-winged,  battery-pow- 
ered vehicles  that  break  down  into 
components  that  fit  into  a briefcase,  to 
large,  composite-material  vehicles  with  6- 


Typical  real-time  multispectral  image  allowing  analysis  of  water  stress  in  vegetation.  It  is  also  possible  to  identify  many 
plants  to  genus  and  species  and  canopy  coverage  with  such  images.  Operations  using  multispectral  imagery  are  becoming 
standard  practice  in  agriculture , viticulture  and  silviculture. 
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Street  tree  image  taken  by  a fixed-wing  UAV.  This  Normalized 
Difference  Vegetation  Index  (NDVI)  image  shows  how  well  these  trees 
are  photosynthesizing,  which  is  a factor  in  assessing  tree  health. 
Courtesy  Draganfly  Innovations  Inc. 


foot  (2-meter)  wingspans  and  fuel  engines. 
Smaller  craft  that  typically  operate  on  bat- 
teries have  limited  flight  times  of  about  20 
to  60  minutes  (depending  on  weather  con- 
ditions). Larger  craft  that  use  small 
fuel-powered  engines  fly  higher  and  longer 
and  have  larger  payloads  than  battery  oper- 
ated UAVs,  and  therefore  are  the  preferred 
choice  of  agriculture  and  land-manage- 
ment professionals. 

Typical  applications  of  fixed-wing  style 
aircraft  for  the  green  industry  include  habi- 


tat and  environmental  assessment, 
plant/stand  health  monitoring,  utili- 
ty corridor  monitoring  and 
assessment,  inventory,  aerial  imag- 
ing and  mapping,  fire  hotspot 
monitoring,  and  disaster  prepared- 
ness and  assessment.  While  aerial 
imaging  cannot  replace  site  visits  by 
experienced  people,  the  frequency 
of  inspection  and  monitoring  of 
municipal  rights  of  way,  parks,  and 
open-space  corridors  can  be  greatly 
enhanced  by  fixed-wing  craft. 
Rotor-wing  aircraft  within  reach 
of  urban  forest  professionals  generally  do 
not  look  like  a traditional  helicopter  and 
instead  feature  three  to  eight  rotors  extend- 
ing on  supports  from  a central  body  for 
stability  and  control.  These  craft  generally 
operate  on  battery  power,  are  less  than  5 
feet  (1.5  meters)  across,  and  weigh  just  a 
few  pounds  (kg).  Currently  their  payloads 
are  less  than  5 pounds  (2  kg).  Depending 
on  the  number  of  rotors,  payload  and 
weather,  typical  flight  times  are  15  to  45 
minutes.  Their  ability  to  hover  makes  them 


the  preferred  choice  of  professions  such  as 
structural  engineers  and  inspectors  in  the 
energy,  communication,  and  wind  power 
industries. 

Typical  uses  of  rotor-wing  aircraft  for 
the  green  industry  include  inspection/pre- 
inspection assessment,  plant/stand  health 
monitoring,  aerial  site  analysis,  inventory, 
aerial  imaging  and  mapping. 

An  important  point  to  make  with  either 
type  of  vehicle  is  the  camera  technology 
that  is  available  today  and  in  development. 
The  size  and  weight  of  video  cameras  are 
in  steep  decline  due  to  advances  in  optical 
and  electronic  technology.  Some  multi- 
spectral  cameras  as  of  this  writing  are 
under  500  grams  (about  17  ounces),  and 
cost  just  a few  hundred  dollars.  This  makes 
a payload  of  a video  camera  paired  with  a 
multispectral  (or  an  infrared  or  near- 
infrared)  camera  affordable  and  within  the 
capabilities  of  many  rotor- wing  aircraft. 

How  the  tree  care  industry  can  use  UAVs 

Perhaps  the  application  that  is  most 
obvious  for  tree  care  is  using  a rotor-wing 
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Real-time  high-resolution  image  of  a project  site  taken  by  a 
fixed-wing  UAV.  At  this  scale , assessments  of  stocking,  available 
planting  spaces,  and  general  species  selection  are  possible. 
Courtesy  Draganfly  Innovations  Inc. 

UAV  to  assist  in  inspecting  a tree  before 
climbing,  either  to  determine  the  necessity 
of  an  ascent  or  to  more  accurately  assess 
potential  hazards  before  ascent  - time  can 
be  saved  and  crews  made  safer  with  a short 
flight  to  assess  the  situation.  Municipal 
agencies  can  supplement  or  update  remote 
sensing  data  from  satellites  or  piloted  air- 
craft overflights  by  using  a fixed-wing 
UAV  for  purposes  of  inventory,  post-disas- 


ter assessment,  or  pest  management. 
Pilotless  flights  cost  far  less  than  typi- 
cal flights  for  remote  sensing  data 
today  and  are  expected  by  many  in  the 
industry  to  comprise  the  majority  of 
UAV  flights  within  a decade. 

Utility  corridor  analysis  lends  itself 
particularly  well  to  UAVs,  as  their  abil- 
ity to  be  programmed  to  fly  precise 
paths  gives  them  flexibility  to  inexpen- 
sively determine  clearance  or  to 
accurately  direct  deployment  of  inspec- 
tors and  crews.  Another  use  for  UAVs 
can  be  something  as  simple  as  a birds- 
eye  view/picture  of  a site  for  reports, 
inspections,  presentations,  sales  calls, 
general  assessment,  marketing,  and  solar 
access  analysis. 

Other  applications  include  expansion 
into  the  green  industry  for  purposes  of  real- 
time high-resolution  vegetation  monitoring 
- irrigation  and  nutrition  needs  of  turf, 
trees,  shrubs  - of  areas  such  as  golf  cours- 
es, parks,  property  management.  A short 
flight  and  a few  pictures  can  determine 
compliance  with  a permit  or  order. 


Real-time  image  of  a residential  site  in  the  urban  forest  taken 
by  a fixed-wing  UAV.  Such  images  can  assess  rooftops,  change 
over  time,  plant  health,  available  planting  spaces,  and  much 
more.  Courtesy  Draganfly  Innovations  Inc. 

Temperature  measurements  of  a site  in 
daytime  can  be  used  to  model  development 
applications  for  efficient  buildings  in  order 
to  recommend  best  vegetation  placement 
for  cooling  loads  and  solar  access. 
Temperature  measurements  at  night  can 
determine  building  envelope  efficiency, 
and  recommendations  can  be  made  for 
vegetative  or  thermal  control.  There  are 
doubtless  dozens  of  possible  applications 
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across  the  green  industry  spectrum. 

Issues  with  the  law  and  the  FAA 

There  are  two  key  issues  in  the  United 
States  today  with  UAV  usage.  For  the  pub- 
lic, first  and  foremost,  is  the  privacy  issue, 
and  the  authors  share  these  concerns.  The 
UAV  industry  itself  has  kept  a close  watch 
on  the  developing  ethics  policies  and  regu- 
lations for  UAV  use.  The  UAV  industry 
stance  has  largely  been  to  openly  discuss 


the  privacy  concerns  and  solutions  with  the 
public,  industry  professionals  and  govern- 
ment regulators.  Some  towns  in  the  U.S. 
have  banned  the  use  of  UAVs  for  sporting 
events  and  real  estate  and  limited  the  use  of 
UAVs  by  law  enforcement. 

Whether  or  not  privacy  concerns  are 
alleviated  in  the  public  eye,  just  as  impor- 
tant is  how  UAVs  will  share  the  airspace 
with  civil  air  traffic.  The  FAA  is  currently 
writing  the  rules  for  the  sharing  of  air- 
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Commercially  available  after-market  controller  for  fixed- 
wing  or  rotor-wing  UAVs.  A controller  can  allow 
programming  of  automated  flight  in  addition  to  manual 
control.  Several  companies  make  manual  controllers  for 
UAVs. 

space,  and  appears  to  be  taking  the  maxi- 
mum time  given  by  Congress  to  write 
these  rules.  The  FAA  has  until  September 
2015  to  formalize  UAV  flight  rules.  Until 
that  time,  no  legal  commercial  UAV  flights 
are  allowed  without  a tightly  controlled 
special  use  permit.  The  UAV  industry  fore- 
cast is  that  by  2018,  approximately  7,500 
licenses  will  be  issued  for  UAV  operations. 

Next  steps 

Should  you  purchase  a UAV  for  your 
business  or  public  agency?  The  very  first 
thing  to  consider  is  that  engineering  firms 
with  branches  in  Europe  are  poised  to 
move  into  the  United  States  when  the  FAA 
allows  commercial  licensing.  Research 
what  segment  these  firms  may  fill  before 
you  begin  your  expansion  so  you  aren’t 
competing  with  big  engineering  firms  for 
business.  Also,  ensure  the  town  in  which 
you  want  to  operate  hasn’t  banned  UAVs. 

Second,  don’t  buy  a platform  because  it 
looks  cool  or  like  an  alien  spaceship. 
Instead,  ask  what  will  you  do  with  it?  Help 
keep  your  climbers  safe?  Monitor  properties 
or  open  space?  Inspections?  Post-disaster 
assessment?  Quick  flights  or  long  data- 
gathering  forays?  Work  backward  from 
your  planned  uses  (or  need  for  flexibility  for 
unplanned  uses)  and  go  from  there  - the  use 
drives  the  type  of  vehicle  to  purchase. 

Cost  is,  of  course,  important  - but  not 
just  the  cost  of  the  platform.  There  will  be 
costs  for  training,  upgrades,  personnel  for 
visual  flight  separation,  repair,  new  fea- 
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tures  - the  do-it-yourself  movement  for 
UAVs  is  very  active  and  energetic  and 
there  will  be  new  features.  Your  ability  to 
bill  for  services  will  depend  on  your  abili- 
ty to  cover  these  costs  minus  the  credibility 
of  using  technology  to  keep  your  folks  safe 
and  ahead  of  the  game. 

Lastly,  consider  finding  a partner  to  not 
only  share  costs  but  to  expand  your  net- 
work and  possible  uses.  A partner  can  also 
help  you  brainstorm  to  find  new  ways  of 
using  and  keeping  up  with  this  technology, 
for  UAVs  are  coming  and  will  be  a com- 
mon sight  in  our  skies  soon. 

Conclusion 

Streamlining  current  practices  and 
expanding  into  new  territories  with  UAVs  is 
on  the  horizon,  and  in  many  ways  is  already 
here.  With  the  cost  continuing  to  go  down, 
and  better  technologies  for  capture  and  con- 
trol turning  up  almost  monthly,  we  have  a 
new  way  to  minimize  risk  and  provide  more 
efficient  methods  of  data  collection.  UAVs 
are  coming  and  will  be  used  in  the  immedi- 
ate future.  They  have  been  tested  and  have 
proven  themselves  extensively  as  a useful 
tool  in  other  parts  of  the  world.  It  is  an  excit- 
ing time  to  explore  the  possibilities  these 
new  technologies  offer  for  your  business. 
Commercial  UAV  manufacturers  already 


have  models  prepared  to  go  once  the  FAA 
outlines  regulations.  Will  you  decide  to  use 
UAVs  in  the  development  of  your  own 
niche  market? 

Trevor  Hammrich  studied  landscape 
architecture  at  the  University  of  Colorado 
Denver  His  work  addresses  complex  envi- 
ronmental challenges  with  ongoing 
research,  restoration  and  civic  projects. 

Dan  Staley  studied  urban  forestry  at 


University  of  Calif ornia-D avis,  and  envi- 
ronmental planning  and  urban  ecology  at 
the  University  of  Washington,  and  owned  a 
small  landscape  design  and  construction 
firm  for  more  than  a decade.  His  book  on 
solar  access  for  arborists,  The  Manual  of 
Site  Analysis  for  Trees  and  Rooftop  Solar, 
was  published  in  October  2013.  A preview, 
(<New  Business:  Rooftop  Solar  Power  and 
Arboriculture:  Natural  Partners,  ” was 
published  in  TCIs  June  2013  issue.  ^ 
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Domestic  manufacture  and  operation 

Falcon  UAV  www.falcon-uav.com 
UAV  Solutions  http://uav-solutions.com 
Precision  Hawk  http://precisionhawk.com 
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Optics  and  Payloads 
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Prcision  Agriculture 
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Terra  Luma 
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Other 

“Oregon  nurseries  explore  unmanned  drone 
technology  to  monitor  fields,”  (J.  Frank 
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By  Howard  Gaffin 

The  sight  that  greeted  me  as  I turned 
the  last  comer  of  the  long  driveway 
was  most  disheartening.  I believe 
the  breeze  I felt  was  generated  by  old  lady 
Nickerson,  spinning  like  a rotisserie  chick- 
en in  her  grave.  Mrs.  Nickerson’s  prized 
tree,  one  of  the  few  remaining  American 
elms  in  our  area,  was  in  dire  straits.  Much 
of  the  crown  was  dead  or  dying.  My  initial 
thought  was  Dutch  elm  disease  (DED),  but 
the  pattern  of  die-back  was  not  classic. 
DED  tends  to  start  in  the  upper  crowns  of 
individual  stems  and  proceed  downward, 
often  with  great  rapidity.  This  was  a more 
generalized  decline  throughout  the  crown. 
Something  else  was  amiss. 

I had  first  come  onto  this  estate  more  than 
30  years  ago  as  a young,  confident  fellow 
who  knew  all  about  arboriculture  and  many 
other  things.  The  house  was  perched  upon 
the  apex  of  the  site.  A wide  field  bordered 
by  woodland  framed  a commanding  view 
down  to  a reservoir  to  the  east.  The  building 
itself  seemed  out  of  place,  almost  institu- 
tional. It  was  square,  squat,  and  made  out  of 
brick,  but  the  grounds. . . 

Mrs.  Nickerson  loved  her  gardens  and 
her  trees.  Formal  gardens  composed  of 


perennials,  annuals,  roses  and  flowering 
shmbs  graced  the  property.  A full-time  gar- 
dener lived  on  site.  While  most  of  the  trees 
were  native,  many  were  of  specimen  qual- 
ity. Mature  flowering  dogwood,  kousa 
dogwood,  white  birch,  crabapple,  white 


Removal  of  the  first  of  the  last  two  elms  on  the  property. 
Roots  cut  for  a septic  pipe  trench  started  the  decline. 


pine,  hemlock,  and  a large  American  beech 
were  prominent,  but  the  creme-de-la- 
creme  were  the  three  American  elms 
inhabiting  the  site.  The  grandest  one  was 
situated  to  the  west  of  the  house,  beyond  a 
retaining  wall  adjacent  to  the  front  parking 
area.  I would  estimate  it  to  have  had  a 
height  of  70  feet  along  with  an  equal  or 
greater  crown  spread.  A matching  partner 
had  once  been  situated  to  the  north,  but  had 
been  removed  before  my  stewardship  here. 
Two  more  elms  were  located  to  the  east  of 
the  house.  The  elms  had  been  planted  at  the 
peripheries  of  the  formal  grounds,  forming 
a pleasing  symmetry,  and  linking  the  dif- 
ferent parts  of  the  property  with  their 
stately  presence. 

The  most  prominent  tree  went  on  to 
thrive  despite  my  arboricultural  interven- 
tions. It  is  now  prudent  protocol  to  refrain 
from  any  pruning  on  elms  from  early 
spring  through  autumn  to  prevent  bark 
beetle  attraction.  While  I removed  only 
deadwood,  it  was  during  times  that  would 
potentially  attract  the  European  bark  beetle 
(EBB)  bearing  the  Ophiostoma  ulmi  virus. 
The  trees  were  being  treated  with  micro- 
injections by  another  practitioner,  and 
perhaps  that  was  my  saving  grace,  though 
one  of  the  elms  on  the  east  side  did  even- 
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tually  succumb  to  the  disease. 

Old  lady  Nickerson  passed  away  in  the 
early  2000s,  and  the  land  was  divided  up 
and  sold  as  buildable  lots  for  upscale 
homes.  That,  I thought,  was  the  end  of  my 
tenure  there,  but  a call  from  Karen,  the  for- 
mer and  now  current  caretaker,  brought  me 
back.  After  the  initial  shock  of  seeing  the 
tree  in  such  pathetic  shape,  I began  to  scan 
the  site  as  I spoke  with  Karen.  It  soon 
became  apparent  that  the  perpetrator  was 
indeed  DED  - Dumbass  Excavators  of  Dirt. 

A new  septic  system,  installed  to  bring 
the  property  up  to  code  before  a sale  took 
place,  lay  downhill  to  the  west  of  the  tree. 
Low  hanging  limbs  were  cut.  New  grass 
indicated  where  a trench  was  dug,  well 
within  the  critical  root  zone  of  the  tree,  to 
accommodate  the  pipes  running  from  the 
tank.  You  might  think  common  sense 
would  have  prevailed  in  a situation  like  this 
but  alas,  it  was  not  the  case.  The  site  cer- 
tainly lent  itself  to  alternative  methods  to 
install  the  pipe  with  minimal  damage.  The 
extra  cost  involved  would  be  less  than  tree 
removal  costs,  and  infinitesimal  compared 
to  the  value  of  this  tree  and  its  importance 
to  the  property.  Words  escape  me. 

What  to  do?  It  was  late  summer.  The  tree 
was  not  completely  dead,  but  I had  little 
hope.  The  injury  had  occurred  at  least  one 
year  prior.  The  new  owner,  a Mr. 
Carpenter,  clearly  distraught  with  my  diag- 
nosis, wanted  to  remove  the  most  obvious 
dead  parts  and  see  how  the  tree  looked  next 
year.  I did  not  object.  This  in  retrospect 
was  a poor  decision,  but  in  all  fairness  the 
shock  of  losing  this  magnificent  specimen 
unexpectedly  along  with  removal  cost  con- 
siderations played  a part  in  the  delay.  This 
tree  was  a now  an  EBB  magnet,  putting  the 
last  remaining  healthy  elm  tree  at  even 
greater  risk.  It  would  have  been  wiser  to 
remove  it  immediately  and  begin  prophy- 
lactic measures  for  the  remaining  elm. 
Instead,  we  took  a wait  and  see  attitude. 

The  doomed  elm  continued  its  down- 
ward spiral,  but  removal  did  not  take  place 
until  the  fall  of  that  year,  finally  putting  the 
EBB  hotel  complex  out  of  business.  Mrs. 
Nickerson’s  breeze  was  brisk  that  day.  I 
suppose  it  was  appropriate  that  we  - OK,  I 
- smashed  a large  bluestone  wall  cap  while 
hurriedly  making  the  last  cut  of  the  day  (an 
excellent  lesson  in  the  physics  of  shock 
loading  a rope).  In  yet  another  unexplain- 


able gaffe,  we  left  many  of  the  smaller 
pieces  cut  up  for  firewood  . . . with  the  bark 
on.  We  fortunately  picked  up  on  this  before 
the  next  beetle  flight  and  removed  the 
wood  from  the  premises,  though  de-bark- 
ing the  wood  is  considered  acceptable.  The 
tree  in  the  rear  still  looked  good.  We  again 
discussed  the  option  of  preventative  treat- 
ments, but  failed  to  act  for  reasons  I cannot 
recall.  The  wait  and  see  attitude  prevailed. 

Well,  we  waited  and  we  saw.  In  late  July 
the  following  year,  flagging  began  to  show 
up  in  portions  of  the  crown.  We  immedi- 
ately removed  suspect  sections,  cutting 
well  beyond  the  last  evidence  of  disease  in 
the  vasculature.  A sub-contractor  experi- 
enced in  treating  DED  was  brought  in  to 
administer  trunk  injections  of  fungicide. 
The  tree  continued  to  decline  over  the  next 
few  years  despite  our  interventions.  The 
decision  was  made  to  let  it  go  and  Mrs. 
Nickerson’s  last  elm  became  a ghostly 
shell  of  its  former  grandeur. 

Mr.  Carpenter  is  no  ordinary  individual. 
His  boyish  looks  and  clear  blue  eyes  exude 
intelligence  and  perhaps  a little  mischief. 
You  have  to  love  the  fact  that  his  name  is 
also  his  trade.  He  completely  renovated  the 
house,  giving  it  a modem,  fresh  feel.  He 


The  last  elm  succumbs  to  Dutch  elm  disease , and 
removal  is  the  only  option. 


The  owner’s  request  on  the  last  elm  was  a bit  unorthodox: 
Leave  the  trunk  standing  to  a height  of  about  15  feet.  He 
intended  to  build  a tree  house. 

then  converted  the  three-car  attached 
garage  into  every  man’s  dream  workshop. 
Big  doors,  lots  of  natural  light  and  plenty 
of  room  allow  him  the  ability  to  produce 
fine  woodworking  for  his  clients. 

Mr.  Carpenter  loves  to  use  local  wood, 
especially  if  comes  from  his  property.  He 
will  stock  up  on  logs  and  have  them  sawed 
on  site  by  an  individual  with  a portable 
mill.  When  it  was  time  for  removal,  it  was 
no  surprise  that  he  asked  me  to  try  and 
remove  lumber-quality-grade  wood  in 
longer  pieces  whenever  possible.  His  next 
request  was  a bit  unorthodox:  Leave  the 
trunk  standing  to  a height  of  about  1 5 feet. 
He  intended  to  build  a tree  house. 

We  removed  the  elm  without  incident. 
We  didn’t  break  anything,  and  no  one  got 
hurt.  We  ground  out  the  other  old 
remaining  elm  stumps  and  removed  as 
much  of  the  grindings  as  possible. 
Replacement  elms,  resistant  to  DED,  are 
now  thriving  where  their  predecessors 
once  stood.  True  to  his  word,  Mr. 
Carpenter  built  a tree  house.  Large  elm 
rounds  form  steps  to  a walkway  lined 
with  a lyrical  red  cedar  railing,  leading  to 
the  entryway.  It’s  a beautiful  stmcture 
with  the  wood  trim,  ceiling  wood,  and 
flooring  milled  from  the  tree  on  which  it 
sits.  There  is  a sleeping  bunk,  sitting 
area,  bookshelves  and  even  a gas  stove. 
He  claims  to  have  built  it  for  his  young 
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children,  but  I imagine  he  spends  a fair 
amount  of  time  there  himself. 

There  was  a lot  to  be  learned  from  this 
experience.  There  is  no  doubt  the  root 
damage  to  the  first  tree  was  the  primary 
cause  for  the  whole  debacle.  Study  of  the 
annual  rings  in  some  of  the  branches 
removed  revealed  the  telltale  staining 


associated  with  DED  in  the  xylem  at  var- 
ious intervals  of  this  trees  life.  It  is  likely 
this  tree  had  the  vigor,  genetics,  and  site 
conditions  necessary  to  contain  infec- 
tions until  the  root  system  was 
compromised,  all  for  the  sake  of  some- 
one’s poo.  That  being  said,  I cannot  be 
absolved  of  all  blame. 
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Elm  flooring. 

A few  lessons  learned: 

► Know  the  tree!  Though  removal  of 
deadwood  might  have  been  considered 
acceptable,  I should  not  have  performed 
any  pruning  during  the  EBB  flight  time. 
Understand  the  possible  consequences  of 
any  type  of  treatment  in  relation  to  timing. 
Resist  the  urge  to  do  the  job  when  things 
are  slow  if  the  timing  is  inappropriate.  Be 
a professional. 

► Take  a stand.  Prophylactic  treatment  of 
the  remaining  elm  should  have  been  initi- 
ated immediately  if  its  preservation  was  to 
be  taken  seriously.  It  was  folly  to  think  this 
tree  would  not  be  infected  eventually,  and 
a proactive  approach  may  have  made  the 
difference.  This  of  course  would  also  have 
been  costly,  with  no  guarantees.  A tough 
sell  to  an  individual  already  looking  at 
thousands  in  removal  costs  for  one  tree, 
but  a commitment  should  have  been  made 
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Elm  support. 
then,  or  not  at  all. 

► Keep  informed  and  do  no  harm. 
Arboriculture  practices  and  treatments  are 
constantly  advancing.  Even  just  an  hour  a 


month  with  a captivating  read  such  as  Tree 
Care  Industry  Magazine  or  Arborist  News 
make  the  difference  between  an  informed 
professional  and  ignorant  hack. 

► Give  your  client  realistic  options, 
costs,  and  expectations.  Sometimes  doing 
nothing  is  the  best  thing.  Though  not  very 
profitable,  it  will  earn  you  trust  and 
enhance  your  integrity. 

I am  fortunate  to  still  be  involved  with 
the  care  of  this  property.  Thanks  to  the 
TLC  of  Karen,  the  spectacular  formal  gar- 
dens look  much  the  same  as  when  Mrs. 
Nickerson  patrolled  them.  The  last  flower- 
ing dogwood  continues  to  defy 
expectations  with  a prolific  showing  each 
spring,  despite  the  anthracnose  fungus  for- 
ever on  its  heels.  The  large  American 
beech  quietly  enters  senescence,  while  the 
new  elms  continue  to  grow  at  a brisk  pace. 
The  tree  house  stands  on  its  elm  trunk 
perch,  a reminder  of  past  deeds  and  mis- 
deeds. I believe  the  breeze  may  have 
settled  a bit. 

Howard  Gaffin,  BCMA,  RCA  and 


The  elm  tree  house  front  entry. 

Massachusetts  Certified  Arborist , is  owner 
of  Gaffin  Tree  & Landscaping,  a TCIA 
member-company  located  in  Rowley, 
Massachusetts.  ^ 
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Tarry  McGuirk  of  TCI  A member  company  TR  Timberline  in  Bel  Air,  Maryland,  cabling  and  bracing  a split  red  oak.  Photo 
courtesy  of  J.  David  Driver,  “ the  Xman,  ” of  member  Arbor-X  Inc.,  also  of  Bel  Air  and  which  assisted  McGuirk  on  the  job. 


By  Tamsin  Venn 

The  recently  revised  ANSI  A3 00 
(Part  3)-2013  Supplemental 
Support  Systems  (Includes 
Cabling,  Bracing,  Guying  and  Propping) 
standard  should  make  it  easier  for  those 
writing  job  specifications  for  installing 
these  systems. 

The  ANSI  (American  National  Standard 
Institute)  A3 00  tree  care  management  stan- 
dards typically  are  revised  every  five 
years.  Revisions  last  took  place  for  Part  3 
in  2006.  The  seven-year  hiatus  was  partly 
due  to  some  significant  changes  that 
required  public  comment,  says  Peter  J. 
Becker,  senior  vice  president  with  Bartlett 
Tree  Experts,  Mid- Atlantic  Division, 
based  in  Finksburg,  Maryland,  and  A3 00 
Committee  Supplemental  Support  Systems 
sub  group  chair. 

“In  the  standards,  probably  the  biggest 
change  for  us  is  the  aspect  of  looking  at 
some  of  the  inspection  protocols  required 
as  part  of  installing  a supplemental  support 
system,”  says  Becker. 

“We  cover,  essentially,  cabling  of  trees, 
bracing  of  trees,  propping,  and  guying. 
Propping  was  included  in 
the  last  revision,  but  for  the 
most  part,  those  are  the  four 
major  types  of  support  sys- 
tems,” says  Becker. 

In  the  Appendix,  Annex 
C - Supplemental  support 
system  inspection  process, 

Becker  says,  “We  had  a 
statement  as  far  as  the  gen- 
eral duty  clause  that  gives 
the  practitioner  the  ability 
to  look  at  the  need  for 
inspection,  time  frames, 
criteria  that  should  be 
checked,  understanding  of  tools  and  equip- 
ment, and  providing  a methodology  for  that 
written  inspection  (C-l  through  C-6).” 

Appendix  B provides  a Supplemental 
support  systems  specification  flowchart.  “It 


actually  goes  through  the  process  of  inspect- 
ing a tree  and  determining  the  objectives  for 
the  support  system,  specifying  a system, 
developing  specifications,  notifying  the 
owner,  and  installing  the 
system,”  Becker  explains. 

Also  new  are  stated 
objectives  for  each  of  the 
supplemental  support  sys- 
tems. “We  tried  to  give 
some  guidance  for  what 
the  potential  effect  might 
be.  Under  each,  we’ve 
given  the  practitioner  a list 
of  potential  objectives.” 

For  example,  the 
Cabling  objectives: 

34.1.1.  Objectives  should 
include,  but  are  not  limited  to,  one  or  more 
of  the  following: 

Limit  the  movement  of  codominant 
stems  or  branches; 

Limit  the  movement  of  weakly  attached 


branches; 

Provide  supplemental  support  for 
overextended  branches;  and 

Provide  supplemental  support  for 
branches  that  that  may  be  exposed  to 
extra  loading. 

For  Bracing: 

35.1  Bracing  objectives 

Objectives  for  bracing  shall  be  defined 
prior  to  design,  installation,  or  mainte- 
nance of  the  system. 

35.1.1  Objectives  should  include,  but  are 
not  limited  to,  one  or  more  of  the  following: 

Limit  the  movement  of  codominant 
stems  or  branches; 

Reinforce  and/or  close  cracks  in  stems 
or  branches;  and, 

Restrict  movement  of  rubbing  branches. 

For  Propping: 

36.1  Propping  objectives 

Objectives  for  propping  shall  be  defined 
prior  to  design,  installation,  or  mainte- 
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nance  of  the  system. 

36.1.1  Objectives  should  include,  but  are 
not  limited  to,  one  or  more  of  the  following: 
Support  long,  lateral  branches; 

Keep  branches  or  leaning  stems  off  the 
ground;  and, 

Support  branches  or  leaning  stems  to 
provide  clearance. 


“The  big  new  things  are  the  objectives 
are  better  stated  within  the  standard,  better 
guidance  on  the  protocol  of  inspection,  and 
the  final  thing  is  the  sample  specifications 
and  flow  chart,”  summarizes  Becker. 

The  A3 00  Committee  is  a diverse  group 
of  folks  representing  different  interests 
from  organizations.  The  idea  is  to  make 
sure  as  many  interests  as  possible  are  rep- 


resented so  that  the  final  product  will  be  as 
broadly  accepted  and  used  as  possible. 

The  way  the  process  works  is  that  in 
public  comment  period,  “We  go  through 
comments  as  a committee.  Bob  Rouse  of 
TCI  A,  which  is  the  secretariat  for  the 
ANSI  A3 00  tree  care  management  stan- 
dards, does  a wonderful  job  of  recording 
and  accepting  the  comments.  Within  the 


For  Guying  established  trees: 

37.1  Objectives  for  guying  established 
trees 

Objectives  for  guying  shall  be  defined 
prior  to  design,  installation,  or  mainte- 
nance of  the  system. 

37.1.1  Objectives  should  include,  but  are 
not  limited  to,  one  or  more  of  the  following: 

Stabilize  an  existing  tree  or  shrub; 
Reduce  risk  of  windthrow;  and, 

Reduce  other  specified  risks. 

For  Guying  newly  installed  landscape 
plants: 

38.1  Objectives 

Objectives  for  guying  shall  be  defined 
prior  to  design,  installation,  or  mainte- 
nance of  the  system. 

38.1.1  Objectives  should  include,  but  are 
not  limited  to,  one  or  more  of  the  following: 

Stabilize  a larger  transplanted  tree  or 
shrub; 

Reduce  risk  of  windthrow;  and, 

Protect  a new  transplant  from  damage, 
including  from  maintenance  or  van- 
dalism. 


Figure  35.2.3:  Alternating  brace  system 
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Figure  35.2.4:  Crossing  brace  system 

committee,  we  have  subgroups  who  are 
voting  members  and  who  review  and  cre- 
ate a working  document...  then  bring  it 
forward  for  public  comment.  Based  on 


ANSI  standards,  we  try  to  understand 
and  reach  consensus.  We  respect  other 
people’s  views  and  thoughts  and  com- 
ments, and  for  the  most  part,  the  process 
allows  for  a consensus  for  a decision. 
Some  things  we  might  not  like,  but  can 
live  with,”  explains  Becker. 

“Occasionally,  we  may  have  a manu- 
facturer of  a specific  material  or 
equipment  who  says,  ‘I  would  like  you 
to  include  a photo  or  description  of  my 
materials  or  hardware,’  and  we  general- 
ly will  not  do  that.  Our  role  is  not  to 
endorse  a specific  product  but  a specific 
process,”  he  adds. 

What  kind  of  revisions  does  Becker 
envision  in  five  years? 

“In  five  years  from  now? 
Supplemental  support  systems  have  not 
changed  greatly,  but  there  are  new  mate- 
rials, and  I think  in  five  years  we  will 
have  a little  bit  better  idea,  in  the  indus- 
try, what  will  work  in  the  installation  of  a 
static  vs.  dynamic  cabling  systems  that 
might  be  more  flexible.  Both  have  advan- 
tages and  disadvantages.  A squirrel  could 


Figure  37.4.4.3:  Guy  location  in  tree-to-ground  systems 

chew  through  synthetic  rope,  but  in  steel,  it 
would  lose  interest  quickly.  Probably  the 
relative  merits  of  static  and  dynamic  sup- 
port systems  will  be  clearer,”  says  Becker. 

In  addition,  new  termination  hardware  is 
being  developed  and  specified  as  to  what 
would  be  a suitable  anchor,  Becker  says. 

Becker  notes  that  his  company,  Bartlett 
Tree  Experts,  has  used  new  anchor  systems 
and  is  in  the  process  of  evaluating  them  for 
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use  in  termination  hardware,  including 
such  devices  as  cable-end  terminations, 
and  swage-stop  terminations.  Bartlett  has 
also  evaluated  dead-end  grips  and  thim- 
bles used  in  eye-splice  configurations. 

“As  arborists,  using  the  document  is  our 
biggest  advantage.  We’ve  developed  specs 
and  standards,  now  we  need  the  arborists  to 
become  familiar  with  those  and  to  produce 
written  standards  on  their  work,”  he  says. 

To  that  end,  Becker  notes,  “We  just  had 
our  fall  meeting  in  Boston  the  last  week  in 
September,  to  do  a Part  3 outreach  session 
at  the  Arnold  Arboretum.  We  volunteer  our 
time  so  that  other  arborists  can  understand 
the  standards  and  become  familiar  with 
them,  in  context  out  in  the  field.” 

To  receive  a copy  of  the  ANSI  A3 00 
(Part  3) -20 13  Supplemental  Support 
Systems  (Includes  Cabling,  Bracing, 
Guying  and  Propping)  standard,  shop 
online  at  www.tcia.org  or  call  TCIA  at  1- 
800-733-2622.  4 
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By  Rick  Howland 

Why  climb  a tree  when  you  can 
ride?  And  be  safer?  And  more 
efficient?  And  more  profitable 
at  the  same  time? 

In  all  its  iterations,  the  aerial  lift,  from 
the  bucket  truck  to  the  crane  to  the  mini, 
has  changed  how  tree  care  professionals  do 
business. 

Climbing  to  get  to  the  job  is  slow  and  tir- 
ing. The  years  of  climbing  and  rigging  can 
take  their  toll  on  a career.  It  can  wear  a 
body  out.  It’s  also  potentially  a dangerous 
part  of  the  job.  As  TCI  Magazine  has 
reported  in  the  past,  throughout  most  of 
Europe  climbing  is  no  longer  an  approved 
tree  care  practice.  With  a few  rare  excep- 
tions (when  there  is  no  other  way  to  get  the 
job  done),  aerial  lifts  have  replaced  climb- 
ing ...  by  law. 

Manufacturers  are  active  in  promoting 
the  features  and  benefits  of  their  mini  lifts, 
but  the  question  is,  what  do  users  think? 

TCI  A members  freely  tell  us  that  the 
mini  does  what  it  is  supposed  to  do,  get 
you  safely  into  a tree  and  back  down  again 
with  little  to  no  climbing  (excepting  areas 
in  excess  of  the  combined  reach  of  the  lift, 
the  operator  and  tree  care  tools). 

There  are  added  benefits  that  make  the 
mini  lift  a most  attractive  addition  to  the 
equipment  fleet,  including  increased  pro- 
ductivity. Sure,  these  lifts  get  you  in  the  air 
very  fast  and  into  very  tight  and  awkward 
spaces.  But  they  also  offer  an  intangible 
benefit  - longer  and  safer  careers  because 
the  machine  does  more  of  the  back-  and 
knee-breaking  work. 

Both  of  these  benefits  translate  into 
more  and  better  paying  jobs,  which 
improve  the  bottom  line  and  greater 
longevity  for  pros  who  have  gotten  to  the 
top  of  their  skills  through  experience  and 
training  about  the  time  their  bodies  start  to 
show  signs  of  wear. 

Rob  Genualdi,  one  of  the  owners  of 
Weston  Tree  Care  in  Weston,  Connecticut, 


This  Teupen  LEO  23GT  being  operated  by  AllCare  Tree 
Surgery  a 16-year  TCIA  member  based  in  Hilton  Head 
Island,  South  Carolina,  has  a 72-foot  working  height,  an 
articulated  and  telescopic  boom,  a variable  multi-position 
stabilizing  system  and  a 180-degree  rotatable  basket ... 
and  Teupen  promised  to  reveal  some  new  developments 
with  this  machine  at  TCI  EXPO  2013  in  Charlotte. 


Altec’s  AT37-GW  has  an  insulated  boom  a 35-foot  platform  height  and  offers  walk-behind  controls  for  easy  maneuvering. 


says  his  company  owns  two  tracked  mini 
lifts,  one  which  at  100  feet  has  been  in 
service  for  more  than  eight  years,  and  a 
recent  84-foot  addition  purchased  just  over 


a year  ago.  His  company,  now  two  genera- 
tions old,  has  been  a member  of  the  Tree 
Care  Industry  Association  for  18  years. 
“We  found  that  we  liked  the  versatility 


The  Omme  2750  RX  Arborist  Lift  from  Tracked  Lifts  features  hybrid  power  and  a 90-foot  working  height.  It  can  also  (inset) 
easily  access  a backyard.  At  TCI  EXPO  in  Charlotte,  Tracked  Lifts  will  debut  a new  machine,  the  Platform  Basket  PB  22. 10, 
featuring  72-foot  working  height,  34-foot  side  reach  and  34.5-inch  transport  width  to  fit  through  3-foot  gates. 
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The  new  CRAWLER  18  from  All  Access  Equipment  comes  with  a hydraulic  tool  outlet  and  hydraulic  long-reach  chain  saw.  Capable  of  enter- 
ing any  36-inch  gate  with  nearly  80  foot  working  height ; it  also  features  faster  boom  operation  with  automatic  soft  landing  boom  travel ' 
new  two  joystick  basket  controls  and  radio  remote  control,  and  automatic  home  boom  self  park.  Check  it  out  at  TCI  EXPO  2013. 


of  our  first  mini  lift  so  much  that  we  got 
another  one  a year  ago,”  Genualdi  says.  He 
adds  that  the  full-service  tree  company  also 
has  other  aerial  lifts  including  a 70-foot 
bucket  truck. 

“The  tracked  lifts  are  terrific  because 
they  can  go  into  a lot  of  places  other  lifts 
cannot  go,”  Genualdi  says. 

He  adds  that,  “The  tracked  versions  have 
lower  ground  pressure,  which  means  we 
can  usually  drive  right  over  septic  systems 


and  can  go  through  a 6-foot  opening  versus 
8-foot  openings  required  by  a bucket  truck. 
The  one  we  recently  purchased  is  less  than 
4 feet  wide.  A major  benefit  of  this 
machine  is  that  we  can  fit  through  a lot  of 
garden  and  pool  gates  with  that.  A lot  of 
times  we  do  not  even  have  to  take  up  fence 
sections.  Also,  the  minis  are  easy  to  bridge 
(setting  ramps,  for  example)  getting  up  or 
down  to  a courtyard,”  he  says. 

Sometimes  overlooked  with  a mini  is 


what  it  does  not  do.  Like  a sub- 
marine, you  can  get  it  to  “run 
silent.” 

“The  minis  have  secondary 
electrical  systems,”  says 
Genualdi,  “which  means  we  can 
switch  them  from  running  on 
their  diesel  engines  to  the  quiet 
electrical  mode.”  (You  can  find 
some  that  run  off  a battery  pack  or 
even  an  electrical  plug-in  cord.) 

While  this  is  certainly  consider- 
ate of  the  neighborhood, 
according  to  Genualdi,  “One  of 
the  biggest  benefits  of  switching 
to  the  electric  mode  is  the  ability 
to  communicate  better  with  the 
ground  crew  who  can  better  hear 
the  operator’s  instructions.” 

A year  ago,  right  at  the  start  of 
the  2012  TCI  EXPO,  the 
Northeast,  and  especially  the  western  part 
of  Connecticut  was  hit  with  an  early-sea- 
son  freak  snow  storm,  which  made  a 
tangled  mess  of  the  tree  population.  In  fact, 
cleanup  continues  in  some  areas.  Genualdi 
says,  “When  you  have  dead  trees  and  haz- 
ardous removals,  especially  from  storms, 
with  a mini  you  can  still  get  a guy  up  80  to 
100  feet  in  the  air  in  a lift  and  still  make  for 
a big,  but  safe,  removal.” 

One  advantage/disadvantage  tradeoff  for 
the  mini  is  a very  slight  disadvantage  for 
having  to  move  the  unit  over  the  road  to 
the  job  site  using  an  extended  truck  body 
or  trailer.  “They  (minis)  can  be  long,  and 
trailering  can  cause  maneuverability 
issues,  such  as  along  a roadside  or  in  a 
driveway,  but  considering  the  maneuver- 
ability and  versatility  on  the  job,  this  is  a 
minor  issue.  Most  guys  move  their  lifts  on 
a trailer  and,  like  anything  else,  they  get 
used  to  what  they  have.” 

Genualdi  says  both  machines,  the  old 
and  new  one,  are  in  use  on  a regular  basis. 
The  new  one  is  of  a different  brand,  and  if 
it  has  an  advantage  it  is  that  there  is  no 
onboard  computerization.  “With  a mini,  if 
there  is  a breakdown,  computers  can  be  a 
nightmare  to  repair  in  the  field.  The  new 
one  is  easy  to  troubleshoot,”  he  notes.  “We 
can  switch  components  or  drop  a function 
(essentially  move  around  the  hydraulic 
capabilities)  to  finish  the  job.” 

In  the  event  of  mechanical  issues,  imme- 
diate support  is  also  critical  for  Weston. 


The  JLG  1 Compact  Crawler  boom  lifts  offer 
work  ing  h eights  rang  mg  from  4 5 ft  to  76  ft,  putting 
your  overhead  tree  care  tasks  within  reach. 

The  Compact  Crawlers  feature  low  weight  and  a 
narrow  chassis  for  access  through  gates  and  yards. 

See  it  at  Booth  1939  and  visit 
www.jlg.com/compactcrawler2 1o  learn  more. 
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“One  of  the  biggest  ben- 
efits of  switching  to  the 
electric  mode  is  the  abil- 
ity to  communicate  better 
with  the  ground  crew 
who  can  better  hear  the 
operator  s instructions.  ” 

Rob  Genualdi 

Genualdi  says  of  one  dealer,  “He  was  the 
reason  to  buy  the  machine.  He  will  walk 
you  through  the  problem  on  the  phone,  and 
if  he  can’t  help  you  fix  it,  he  has  you  on  the 
phone  with  a technician  in  the  shop  the 
next  day.” 

Regardless  of  the  brand  he  fields, 
Genualdi  says  “Both  work  great  outdoors, 
even  in  bad  conditions.” 

When  asked  what  one  of  the  biggest 
benefits  is  to  using  a mini  in  his  tree  care 
business,  Genualdi  says,  “Driving  down 


ReachMaster’s  BlueLift  72,  or  B72,  features  a 72-foot  working  height,  440-pound  basket  capacity,  automatic  outrigger  set- 
ting and  remote  and  wireless  control.  It’s  new  B59  (inset),  which  the  company  will  feature  at  TCI  EXPO,  is  the  smallest 
compact  lift  in  its  class  at  only  31  inches  wide  by  12-feet  long,  making  it  easy  to  pass  through  a single  door  or  gate. 


DO  NOT  DISTURD. 

Never  damage  another  yard  with  a loader  again!  Our  compact  and  nimble  articulating 
WL25  and  WL35  loaders  gently  roll  over  lawns,  leaving  no  trace  of  your  work  behind. 


SEE  US  AT  BOOTH*  J4Q 
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the  road.  People  see  those  lifts  with  our 
name  on  it,  and  we  get  a lot  of  calls.  We 
have  people  following  us.  The  key  to  those 
lifts  is  being  able  to  get  into  a backyard 
patio  set  up  in  situations,  such  as  on  flag- 
stones, that  we  would  not  dream  of  putting 
a truck  on. 

“We  can  quickly  take  down  a lot  of 
storm-damaged  or  uprooted  trees  and  work 
in  a safe  manner,  versus  taking  a lot  of  time 


sales@alturnamats.com 

www.alturnamats.  com 


SEE  USAT  BOOTH!  201 


We’ve 

GotYeu 

Covered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


One-Piece  Plastic 

Outrigger  Pads 

Rugged,  one  piece  pads 
with  rope  handle.  Available 
in  wide  variety  of  sizes  to 
suit  the  application. 


Calf  for  the  name  of  your  nearby  deafer: 

888-544-6287 


AlturnaMATS 


■ Ifi-lWck  palyetoytera 

* Supports  120  ton  reticles 

* Leaves  turf  amoaOi  in 
soft  cootWdns 

* Withstands  record 
heat  Scow 

* Hew  get  stuck  again 


VersaMATS 


• Features  the  t»w 
diamond  plate  tread 
on  one  swe  and  a finer, 
slip-nsastanf  tread  on 
the  other  side 

• Weal  for  120  ton 
vehjdesasweiias 
pedestrian  traffic 
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with  ropes  and  cranes  and  rigging;  now  we 
can  get  right  up  in  the  trees.  They’re  won- 
derful,” according  to  Genualdi. 

In  fact,  he  says,  “We  do  a lot  of  removals 
with  both  mini  lifts  and  cranes.  The  lifts 
are  tall  enough  to  take  down  crowns.  The 
operator  on  the  lift  can  make  the  cut.  He  is 
not  attached  to  the  tree,  and  the  crane  does 
the  lowering  work.  The  climber/operator  is 
so  much  safer,”  he  adds. 

When  it  comes  to  being  a mini-lift  user, 
Jim  Clark  of  15-year  TCIA  member  Tree 
Machine  of  Indianapolis,  Indiana,  is  a rela- 
tive “newbie,”  having  owned  his  just  four 
months.  After  30  years  in  the  business  and 
still  a competent  and  vigorous  climber, 
he’s  a big  fan  of  his  new  machine. 

He  says,  “Over  two  decades  I managed 
to  catch  a dozen  TCI  EXPOs.  Having 
talked  to  a lot  of  my  elders  in  that  time,  one 
common  message  seemed  to  keep  coming 
through:  Just  wait  till  you  hit  50.  Things 
change.” 

With  his  50th  birthday  looming,  in 
August  of  this  year,  and  as  a one-man  oper- 
ator of  a thriving  residential  business  in  the 
northern  part  of  Indianapolis,  Clark,  a 
trained  plant  biologist,  took  a scientific- 
method  approach  to  the  business.  Looking 
inward,  Clark  felt  he  needed  to  make  a 
major  decision  on  how  to  approach  the 
next  10  years.  “In  business,  the  years  from 
50  to  60  are  critical.  This  is  a make-or- 
break  decade  and  it  determines  whether 
you  retire  well  or  not.” 

Clark  says  that  over  the  past  year  he 
would  get  to  the  job  site,  and  would  ask 
himself,  “If  I had  an  aerial  lift,  how  would 
this  job  be  different?”  Then  he  would  go 
about  his  line  setting,  rope  setting,  putting 
line  away,  saddle,  rope,  all  other  gear. 
Every  time,  every  tree,  it  was  the  same 
setup  ritual.  Clark  has  it  down  to  a science; 
it  takes  about  20  minutes  of  prep  time  get- 
ting ready  to  get  in  the  tree. 

“I  kept  coming  up  with  the  fact  that  a lift 
would  pretty  much  eliminate  the  whole 
climbing,  preparation  and  setup,”  he  says. 
“I  could  just  get  in  and  go  up.” 

“I  stepped  away  from  the  worksite  one 
morning,  went  to  the  bank  and  asked  for 
$80,000.  The  bank  was  very  supportive. 
On  July  5 of  this  year,  I became  the  owner 
of  a new  60-foot,  articulated  lift,”  Clark 
adds.  (The  lift  has  a 52-foot  platform 
height,  and  his  reach  delivers  another  eight 


feet  for  the  full  60-feet.  But  he  also  can 
reach  up  to  another  1 8 feet  with  tools  such 
as  an  extension  pole  saw.) 

With  virtually  99  percent  of  his  business 
residential  work,  even  with  the  lift  Clark 
considers  himself  to  be  a climbing  arborist. 
“I  still  climb,  but  now  it  is  not  a require- 
ment,” he  claims.  If  he  has  to  climb, 
usually  the  lift  gets  him  into  the  tree  ini- 
tially and  “my  climbing  is  now  from  60  to 
90  feet.” 

“If  I do  have  to  get  off  the  lift,  I anchor, 
get  out  and  climb,  but  the  lift  takes  care  of 
about  80  to  90  percent  of  my  needs,”  he 
reports. 

For  Clark,  the  bottom  line  is  “I  am  basi- 
cally a one-man-band,  and  the  new  lift 
definitely  gets  me  from  job  to  job  much 
quicker.  It  increases  my  productivity  sig- 
nificantly. Keep  in  mind  that  specifically 
when  I am  climbing  and  step  up  to  the  tree, 
it  is  about  20  minutes  of  prep  work  before 
I am  in  the  tree  and  cutting.  With  a lift,  I 
figure  I am  cutting  a minimum  of  20  min- 
utes off  each  job.  There  is  no 
dilly-dallying.  I can  get  right  to  work,”  he 
adds. 

Some  things  he  wants  other  tree  care 
pros  to  know  is  that  he  can  pull  a trailer  and 
his  lift  using  a Dodge  1500,  although  he 
maintains  that  a one-ton  chassis  truck  may 
be  better.  Clark  says  the  smaller  truck 
works  well  for  him  because  most  of  his 
trips  are  just  a short  drive  from  his  shop. 

Also,  Clark  says  he  saves  a lot  of  work 
with  his  mini  lift  in  two  ways. 

First,  while  in  the  air,  Clark  says  he  can 
service  two  or  three  trees  without  having  to 
reposition  his  equipment.  “I  can  just  float 
from  tree  to  tree,”  he  says.  Were  he  climb- 
ing, Clark  would  have  to  take  it  one  tree  at 
a time,  two  or  three  climbs  and  rigs  ...  at 
20  minutes  per  tree. 

Second,  maybe  a bit  unorthodox,  “There 
is  a special  thing  I do  with  my  mini  lift.  I 
will  leave  a tarp  on  the  ground  behind  me 
before  I go  up  in  the  lift,  and  I drop  mate- 
rial onto  it.  When  I get  down,  I attach  the 
tarp  to  the  chassis  and  drag  the  material  to 
my  chipper.  It  really  cuts  down  on  the  hand 
work,”  he  claims. 

The  conclusion  to  be  drawn  from  these 
users,  long  and  short-term,  is  that  the  mini 
is  a bit  of  a misnomer.  Whether  you’re  a 
larger  company  or  a single-proprietor,  the 
mini  can  give  your  business  a big  lift.  ^ 
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EUPEN 

...access  redefined 


Continuous  Innovation  for  the  Tree  Care  Industry... 


Open  House  at  Teupen  Headquarter  from  9am  to  4pm  on  November  15th 
Registration  at  the  TCI  Expo  Teupen  Booth  * Transportation  Provided 


Difficult  access  requires  a better  idea! 


Headquarters  in  Charlotte,  N.C.  provides  Sales,  Service  and  Parts  support  for  partners  and  customers  in  the 
Americas.  Narrow  access,  difficult  terrain,  confined  work  areas  and  floor  load  restrictions  often  make  the  use 
of  conventional  methods  impossible.  With  the  LEO  Series,  Teupen  offers  the  original  tracked  aerial  lift  in  a 
complete  range  from  42  ft  to  an  outstanding  164  ft  working  heights. 


www.teupen-usa.com  • 10701  Southern  Loop  Blvd  • Charlotte,  NC  » 877.838.7361 
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Why  Employers  Must  Instill  Work 
Ethic  in  me  Emerging  Workforce 


By  Eric  Chester 

Pull  any  tree  care  business  owner  or 
manager  aside  and  ask  him  or  her  to 
describe  the  emerging  front-line 
workforce  and  terms  like  “entitled”  and 
“poor  work  ethic”  will  enter  into  the  con- 
versation. I interact  with  thousands  of 
managers  each  year,  and  this  I can  say  with 
certainty.  At  a large  management  confer- 
ence last  spring,  a regional  training  manager 
for  an  international  wholesaler  lamented  to 
me,  “the  work  ethic  has  gotten  so  bad  that 
our  people  are  in  the  perpetual  mode  of  try- 
ing to  get  something  for  nothing!” 

Getting  something  for  nothing  isn’t  bad, 
or  evil,  or  immoral.  Who  doesn’t  appreci- 
ate a little  good  fortune  coming  their  way? 
However,  when  finding  ways  to  separate 
effort  from  reward  becomes  a passionate 
pursuit,  any  treasure  obtained  in  the 
process  is  marginalized. 

There  was  a time  when  achievement 
meant  more  than  possessions,  and  when 
character  (a  person’s  qualities)  was  valued 
more  than  achievement.  Americans  felt 
good  about  putting  in  an  honest  day’s  work 
for  an  honest  day’s  pay.  This  was  the  time 
when  “Made  in  America”  was  the  best 
label  any  product  could  bear,  quality  was 
everyone’s  priority,  and  companies  made 
decisions  to  ensure  long-term  stability  - 
not  short-term  gains  for  stockholders. 

I’m  north  of  50  and  I remember  that  time. 
My  four  children  (ages  27  to  33)  don’t. 

They’ve  grown  up  in  a world  where 
most  people  work  hard  to  find  ways  of 
avoiding  hard  work.  They’ve  heard  stories 
telling  how  lottery  winners,  day  traders, 
bloggers,  dot-commers,  and  Internet  mar- 
keters have  managed  to  beat  the  system 
and  derive  a huge  bounty  with  little  or  no 
effort.  They’ve  been  inundated  with  reality 
television  that  turns  talentless  fools  into 
millionaires  in  the  blink  of  an  eye  and  with 
the  greatest  of  ease.  To  them,  an  apprentice 
is  not  a young  worker  learning  a trade  at 


the  foot  of  a master  craftsman  but  rather  a 
devious  schemer  finagling  to  get  a co- 
worker fired  by  Donald  Trump. 

Is  it  any  wonder  there  is  a burgeoning 
entitlement  mentality  among  the  new 
workforce?  Work  has  degenerated  to  little 
more  than  a four  letter  word;  a necessary 
evil.  It’s  no  longer  viewed  as  something  to 
be  proud  of,  but  rather  something  to  dis- 
dain, to  shortcut,  or  to  elude  all  together. 

WINTER  MANAGEMENT  CONFERENCE 

WMC2014 

ATLANTIS,  PARADISE  ISLAND,  BAHAMAS 
FEBRUARY  2 - 6.  2014 


*TCIWMC  2014  Preview!* 

Employers  can  no  longer  afford  to  play 
employee  roulette  gambling  on  the 
chances  that  they  can  find  good  people 
who’ve  already  learned  a proper  work 
ethic  at  home  or  at  school.  Parents  now 
focus  most  of  their  attention  on  ensuring 
that  their  kids  are  healthy,  happy,  and  have 
a high  self-esteem.  Meanwhile,  schools  are 
facing  widespread  criticism  and  massive 
cutbacks,  and  are  concentrating  every 
available  resource  on  increasing  test  scores 
and  keeping  students  safe.  So  who’s  teach- 
ing Johnny  to  work? 

Obviously,  the  burden  of  developing 
work  ethic  within  the  emerging  workforce 
has  shifted  to  employers,  i.e.  owners,  man- 
agers, supervisors,  and  trainers. 
Organizations  that  neglect  this  responsibil- 
ity typically  end  up  pointing  the  finger  at 
parents  and  schools  for  the  unsatisfactory 
product  they  are  getting.  But  that  does 
nothing  to  correct  the  problem  and  it  exac- 
erbates negative  expectations. 

Work  ethic,  by  the  book 

Webster’s  states  that  work  requires 
activity,  the  exertion  of  energy,  the 


process  of  doing.  Ethic,  it  tells  us,  is 
based  upon  “ethos”  or  the  knowledge  of 
what  is  right  and  what  is  wrong.  So  sim- 
ply stated,  work  ethic  is  knowing  what  to 
do  and  doing  it. 

What  is  it  that  every  employee  in  every 
job  in  every  industry  needs  to  know  and  to 
do  (take  action  on)?  I’ve  personally  asked 
more  than  1,500  employers  and  have 
aggregated  their  responses  to  create  a list 
of  seven  indisputable  core  values  that  I 
firmly  believe  every  employer  demands: 
positivity  (positive  attitude),  reliability, 
professionalism,  initiative,  honesty, 
respect,  and  gratitude  (cheerful  service). 

Look  over  this  list  for  a minute.  Would 
you  want  someone  on  your  payroll  who 
demonstrated  six  of  them,  but  was  defi- 
cient in  the  seventh?  (For  example,  they 
were  strong  in  everything  with  the  excep- 
tion of  reliability  (you  couldn’t  count  on 
them  to  show  up).  Or  they  had  six  of  these 
values,  but  were  lacking  in  integrity? 

Of  course  not.  Regardless  of  the  nature 
of  your  business,  you  demand  all  seven 
core  values  in  every  employee.  And  like- 
wise, they  want  to  work  for  a company  - 
and  a manager  - that  demonstrates  all  of 
those  traits.  They  are  non-negotiables. 

Most  training  programs,  unfortunately, 
assume  employees  already  possess  these 
core  values,  so  they  focus  exclusively  on 
developing  job-specific  hard  skills.  But  if 
your  worker  is  constantly  complaining  and 
bringing  all  those  around  him  down,  ...or 
he  arrives  to  the  job  site  wearing  a bath 
robe  and  flip  flops,  ...  or  he  cheats  on  his 
time  card,  his  impressive  skill  set  is  not 
going  to  offset  the  negative  impact  he  has 
on  your  bottom  line. 

It’s  not  enough  to  simply  alert  your 
workforce  to  the  consequences  (and  requi- 
site disciplinary  actions)  of  absenteeism, 
dress  code  infractions,  dishonesty,  idle- 
ness, texting  on  company  time,  etc.  You 
must  have  a plan  and  a process  for  devel- 
oping and  reinforcing  work-ethic  values  in 
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After  more  than  a decade  of  growth,  colored 
mulch  remains  the  strongest  wood  fiber  market 
for  tree  care  waste.  After  more  than  a decade 
as  the  industry  standard,  Rotochopper  remains 
the  #1  mulch  solution  for  tree  care  professionals 


Give  us  a call  to  learn  how  Rotochopper  grind 
& color  technology  can  maximize  the  value  of 


your  wood  waste. 


320-548-3586  WWW. 


com  “Perfect  In  One  Pass 
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your  people.  It’s  too  important  to  leave  this 
to  chance. 

Game  on! 

Here  are  five  considerations  to  help  you 
instill  core  work  ethic  values  and  develop 
them  in  your  emerging  workforce: 

1 . Revisit  and  recommit  to  the  core  val- 
ues and  character  traits  that  your 
organization  demands  from  every  employ- 
ee. (If  you  don’t  already  have  one,  create 


this  starting  with  the  non-negotiables  of 
honesty,  reliability,  respect,  etc.)  Ask  your 
senior  leaders  for  input  and  invite  open  dis- 
cussion as  to  why  they  believe  each  item 
on  the  list  is  crucial  to  the  success  of  every 
employee  on  your  payroll. 

2.  Revisit  your  hiring  process  to  see 
how  you’re  evaluating  job  candidates 
based  upon  these  values.  Make  certain 
you’re  asking  questions  that  get  them  to 
describe  in  detail  how  their  past  work- 
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related  performance  demonstrates  the 
values  you  hold  sacred,  e.g.  “Tell  me 
about  a time  when  you  overcame  a sig- 
nificant challenge  to  finish  a project  on 
schedule.”  “Give  me  an  example  of  a 
rule  or  policy  in  a previous  job  you 
found  stupid  or  outdated.  Did  you  com- 
ply with  it  or  find  a way  around  it?” 

3.  Examine  your  training  program  to  see 
how  you  can  integrate  these  concepts  into 
your  present  skills  training.  Remember,  it’s 
not  enough  to  simply  mention  values  or 
provide  a warning  to  those  who  do  not 
exhibit  them.  For  the  values  to  be  internal- 
ized and  lived-out,  they  must  be  integrated 
into  case  studies,  role  playing,  eLearning 
platforms,  etc. 

4.  Take  significant  measure  to  foster  a 
workplace  culture  that  is  centered  around 
your  non-negotiable  core  work-ethic  val- 
ues. Begin  meetings  and  team  huddles  by 
allowing  employees  to  share  personal 
examples  of  how  they  went  out  of  their 
way  for  a customer,  overcame  a challenge 
to  arrive  to  work  on  time,  chose  to  do  “the 
difficult  right”  as  opposed  to  “the  easy 
wrong,”  etc.  Share  your  own  personal  sto- 
ries, as  well. 

5.  Celebrate  work  ethic.  Talk  about  peo- 
ple (employees,  associates,  even 
celebrities)  who  you  believe  exhibit  great 
work  ethic  and  provide  examples.  When 
you  see  great  work  ethic  exemplified  by 
your  employees,  recognize  and  reward  it 
with  praise,  awards,  impromptu  celebra- 
tions, or  even  incentives.  Remember  that 
what  gets  rewarded  gets  repeated. 

It’s  time  to  stop  complaining  about  the 
lack  of  work  ethic  you  see  in  your  emerg- 
ing workforce  and  take  steps  to  revive  it. 
The  payoff  is  huge.  After  all,  your  future 
depends  on  your  ability  to  instill  within 
them  the  work  ethic  they  should  have 
learned  at  home  and  school,  but  didn’t. 


Eric  Chester  is  an  award  winning 
keynote  speaker  and  the  author  o/Reviving 
Work  Ethic.  He  is  also  the  founder  of  the 
Center  for  Work  Ethic  Development  This 
article  is  based  on  the  presentation  he  will 
make  on  the  same  subject  at  Winter 
Management  Conference  2014,  February 
2-6,  Atlantis  Paradise  Island,  Bahamas. 
For  a complete  WMC  schedule  or  to  regis- 
ter, visit  www.tcia.org/events/wmc-2 01 4 or 
call  1-800-733-2622.  ^ 
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Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


Arbor^MftX* 

insurance  for  tree  care  companies 


Tree  Care  Specific  Coverages: 


tcU. 

VOICE  OF  TREE  CARE 


for  a list  of  agents  in 
your  area,  go  online  to 

www.arbormax.net 


Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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CONFIDENCE 


By  Janet  Aird 

Before  Erich  Schneider  founded 
Schneider  Tree  Care  in  Greenville, 
South  Carolina,  in  1996  with  his 
brother  Kurt,  he  was  a stay-at-home  dad 
with  two  children  in  diapers.  He’d  compet- 
ed in  lumberjack  competitions  when  he 
was  in  high  school,  cut  firewood  for  multi- 
ple houses  and  had  experience  running 
franchises,  but  he  hadn’t  spent  much  time 
in  the  world  of  tree  care. 

Neither  his  lack  of  experience  nor  the 
fact  that  there  were  already  89  tree  service 
companies  in  the  phone  book  in  a market 
of  360,000  held  him  back. 

“I  looked  at  the  market  and  said,  T could 
do  better  than  these  guys  through  fanatical 
client  service.’”  If  that  many  tree  care 
companies  were  listed,  the  market  was 
aware  there  was  a need,”  Schneider  says. 

Kurt  Schneider  is  a Certified  Treecare 
Safety  Professional  (CTSP)  and  is  in 
charge  of  operations.  Erich  is  founder  and 
CEO.  Brandon  Brown,  the  president, 
joined  the  company  in  2003. 

“I  love  this  work  mostly  because  I have 
a team  with  me 
that  carries  the 
lion’s  share  of  the 
burden,”  Erich 

says.  “Ryan 

(Chipman,  sales 
arborist  and  vice 
president  of  busi- 
ness development) 
drives  the  growth, 
and  Brandon  does 
a great  job  with  the 
daily  management 

of  the  company.” 

Erich  creates  the  vision  and  sets  the 
goals.  “My  guys  say  to  me,  ‘Tell  me  where 
you  want  to  go  and  we’ll  get  you  there.’” 

Schneider  Tree  Care  has  been  expanding 
for  the  past  six  years  and  they  now  have 
three  offices.  The  main  office,  in 
Greenville,  S.C.,  serves  the  Upstate  of 
South  Carolina  and  the  western  part  of 


North  Carolina.  The  offices  in  Charlotte, 
N.C.,  and  Charleston,  S.C.,  serve  their 
metropolitan  areas. 

“TCIA  was  the  single  greatest  associa- 
tion that  helped  us  grow  as  a company,” 
Erich  says.  He  is  a past  member  of  the 
TCIA  Board  of  Directors  and  was  on  the 
task  force  to  build  TCIA’s  CTSP  program. 
The  company  was  in  the  Accreditation 
pilot  program,  and  was  the  sixth  company 
in  the  U.S.  to  become  accredited. 

Being  accredited  has  helped  with  their 
expansion,  Erich  says.  This  is  largely 
because  they  put  systems  in  place  during 
the  Accreditation  process  they  use  in  all 
their  branches.  Safety,  DOT  compliance, 
and  pruning  to  ANSI  standards  are  exam- 
ples of  this. 

“Accreditation  gives  you  a road  map  for 
success,”  he  says. 

The  company’s  clientele  is  60-  to  70- 
percent  residential  and  the  remainder 
commercial.  Their  services  vary  by  region. 
In  the  south,  where  the  growing  season  is 
long  and  the  urban  forest  dense,  they  do 
mostly  pruning  and  removals. 

In  the  north,  where  the  growing  season 
is  shorter,  and  the  urban  forest  is  less 
dense,  the  population  is  more  informed 
about  the  care  of  trees.  Schneider  Tree 
Care’s  focus  is  on  plant  health  care  (PHC) 


to  maintain  the  vigor  of  clients’  trees  and 
shrubs  and  to  prevent  problems  before  they 
get  out  of  hand. 

“Our  PHC  clients  are  seeing  significant 
improvement  in  their  trees  in  three  to  six 
months,”  Erich  says.  The  program  begins 
with  amending  the  soil  with  organic  material 
and  beneficial  fungi.  It  continues  with  diag- 
nosis, treatment  and  control  of  insect  and 
disease  problems,  as  well  as  pruning,  cabling 
and  bracing,  and  lightning  protection. 

Schneider  arborists  also  do  tree  hazard 
assessments  and  insurance  appraisals. 

The  company’s  removal  and  stump 
grinding  services  have  led  to  a very  prof- 
itable sideline.  While  they  deliver  raw 
chips  at  no  charge  if  the  dump  spot  is  close, 
they  also  produce  and  sell  quality  land- 
scape mulch.  They  haul  in  raw  debris, 
double-grind  it,  and  let  temperatures  rise  to 
150  degrees  to  kill  bugs  and  weed  seeds. 

“We’ve  gone  from  spending  approxi- 
mately $20,000  a year  in  tipping  fees  to 
making  $100,000  gross  profit  in  mulch 
sales,”  Erich  says. 

Schneider  Tree  Care  is  constantly 
searching  for  career-minded  arborists.  One 
of  the  biggest  things  Accreditation  has 
helped  with  is  attracting  quality  talent,  he 
says.  Of  their  approximately  45  employees 
in  the  field,  more  than  1 8 are  ISA  Certified 
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Arborists  and  three  are  CTSPs. 

“We  believe  the  better  educated  our 
people  are,  the  better  we  can  serve  our 
clients,”  he  says. 

Most  of  Schneider  Tree  Care’s 
employees  stay  long  term  because  it  has 
an  excellent  training  program,  pays 
employees  well  and  provides  uniforms, 
benefits,  vacation  pay  and  a retirement 
plan.  Most  importantly,  Erich  says, 
employees  have  a voice  in  the  company. 

“I’m  very  proud  of  my  team,”  he  says. 
“Their  biggest  concern  is  being  heard  and 
valued.  Every  employee  has  the  opportuni- 
ty to  help  the  company  by  looking  for  a 
better  way  to  do  the  job.” 

At  least  70  percent  of  their  business 
comes  from  satisfied  customers  and  their 
referrals.  They  advertise  on  their  website, 
on  radio,  in  print,  and  using  email.  They 
also  are  very  involved  in  their  communities. 

Erich  encourages  employees  to  be  lead- 
ers in  nonprofits  of  their  choice.  He  also 
gives  them  company  support.  “Networking 
groups  are  fine,”  he  says,  “but  I also  like 
them  to  be  community-minded.” 

As  a result,  the  company  has  a very  large 


Schneider  will  deliver  raw  chips  at  no  charge , but  also  produces  and 
sells  quality  landscape  mulch . 


number  of  community  partners.  They 
include  the  City  of  Belmont,  the  City  of 
Charlotte,  the  YMCA  of  Greenville,  Trees 
Greenville,  Trees  Charlotte,  the  City  of 
Greenville,  a public  residential  high  school 
for  artistically  talented  students  from 
across  the  state,  Mini  Miracles  Farm  - an 
organic  farm  where  children  can  learn 
about  animals  and  farming,  and  a treatment 
center  for  women  among  others. 

Schneider  Tree  Care  was  accredited  in 
2005  and  the  process  took  about  nine 
months.  “The  hardest  part  was  taking  the 
time  away  from  serving  clients,”  Erich  say. 

Accreditation  gives  companies  a standard 
to  rise  to,  he  says.  “We  learned  a tremen- 


dous amount.  We  rewrote  our  business 
plan,  revisited  our  goals,  and  set  a written 
safety  system  in  place.” 

In  light  of  what  they  learned  during 
the  Accreditation  process,  they  also 
changed  insurance  companies. 

“Being  a promoter,  I was  very  vocal 
about  talking  to  insurance  companies 
about  the  value  of  Accreditation.  We 
made  the  choice  to  switch  to  ArborMAX 
because  of  their  commitment  to  our 
industry.  They’ve  invested  in  our  indus- 
try and  their  program  is  very  good.” 

Accreditation  also  gives  them  a way  to 
organize  their  business  information  into  a 
neat  package,  which  saves  them  time  and 
money,  says  Brandon  Brown.  In  addition, 
“Accreditation  is  essential  in  the  area  of 
legality.  If  there’s  an  injury  or  a legal  prob- 
lem, it’s  the  best  way  to  protect  ourselves. 
If  we’re  doing  the  right  things,  we’ll  be 
held  harmless,”  he  adds. 

By  following  the  standards  Accreditation 
has  set  up,  Erich  sees  his  company  expand- 
ing regionally  in  the  next  few  years. 

“We’re  a professional  company  that  hap- 
pens to  do  tree  care,”  he  says.  ^ 


"Accreditation  set  Kerns  Brothers  apart  from 
the  competition  and  helped  us  remain  busy  an. 
profitable  during  the  economic  downturn." 

John  M,  Kerns  I President 
Kerns  Brothers  Tree  ServkefWilmington,  DE 
Accredited  since  2006 


* 

Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 
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Lanyard  on.  Climbing  line  on.  Safety  gear  all  on  - plus  some.  Big  logs  here , using  double  lowering  systems;  two  blocks , two  lowering  lines,  two  lowering  devices.  Even  a redirect  left  on  the 
trunk.  Groove  is  cut  for  the  rigging  lines  to  lay  in  and  prevent  slip  off.  Photos  courtesy  of  J.  David  Driver,  “ the  Xman,  ” Xtreme  Arborist  Supply  Inc.  and  Arhor-X  Inc. 


By  Tony  Tresselt,  CTSP 

In  this  article  we  are  going  to  go  over 
some  information  in  the  ANSI  Z133 
safety  standard  and  specifically 
changes  to  Z133  in  its  latest  revision, 
completed  in  2012,  as  they  relate  to  rig- 
ging. The  ANSI  standards  are  reviewed 
and  revised  every  five  or  six  years.  It  is 
not  the  same  document  today  it  was  10, 
or  even  five  years  ago.  It  lives  and 
grows. 

Rigging  can  be  varied.  Systems  can 
range  from  just  a piece  of  rope  and  a 
branch  union  to  multiple  ropes,  blocks, 
slings,  lowering  devices  and  mechanical- 
advantage  rigs.  Most  days,  systems  fall 
somewhere  in  between.  Still,  there  are  a 
staggering  number  of  choices  in  gear,  tech- 
niques and  applications. 


Enter  ANSI  Z133,  our  safety  standard. 
The  Z133  is  really  a list  to  help  tree 
workers  avoid  mistakes  that  have  been 
made  in  the  past.  We  learn  from  our  suc- 
cesses in  life,  but  we  learn  a lot  more 
from  our  failures.  Changes  in  the  ANSI 
standards  are  reflections  of  what  is  hap- 
pening in  industry.  It  is  a great  starting 
point  to  use.  It  is  a set  of  guidelines  that 
you  can  work  within. 

Rather  than  repeat  here  the  general 
changes  to  the  Z133,  refer  to  the  article 
“Climbing  with  the  New  Z133”  in  the 
July  2013  TCI  Magazine.  There  are  two 
key  terms  used  in  the  ANSI  standards 
that  you  should  be  aware  of:  “should” 
and  “shall.”  “Should”  refers  to  practices 
that  are  highly  recommended  but  not 
required.  “Shall”  refers  to  a required 
practice. 


Rigging  changes  in  the  Z133 

• A horizontal  rigging  point  may  need 
additional  support . 

If  the  rigging  point  is  out  on  a limb  or  is 
not  strong  enough  to  support  the  proposed 
loads,  it  needs  some  reinforcement.  There 
are  a number  of  ways  to  do  this.  Many 
times  the  extra  sling  on  the  block  can  be 
secured  to  another  point  in  the  tree.  Not 
only  does  it  do  something  with  the  extra 
sling,  it  fortifies  the  rigging  point.  There 
are  many  solutions.  Back-stays  are  not  new 
to  tree  work,  just  new  to  the  Z 133  standard. 

Another  way  to  help  a weak  or  small  rig- 
ging point  is  to  use  an  additional  block  in 
the  tree.  This  can  alter  the  direction  in 
which  tree  parts  are  loaded,  and  it  can  help 
spread  loads  out  in  the  tree.  Using  a second 
rigging  line  on  the  piece  will  accomplish 
the  same  goal  of  lessening  loads  and 
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Rigging  systems  shall  not  compromise  any  part  of  the  climbing  system  - check.  Plan  your  systems  so  they  do  not  interfere 
with  each  other. 


spreading  forces.  The  Z133  is  not  telling 
you  how  to  rig  or  specific  techniques  to 
use.  It  offers  guidelines  that  have  been  suc- 
cessful in  general  terms. 

• A drop  zone  shall  be  established  for 
rigging  operations . 

You  need  to  delineate  a drop  zone,  how- 
ever you  do  it,  i.e.  with  cones,  tape,  lights, 
flags,  or  maybe  just  saying  from  the  comer 
of  the  house  to  comer  of  the  swimming 
pool  is  the  designated  drop  zone.  You  may 
have  to  delineate  two  or  three  zones  in  the 
pre-job  or  work-site  briefing.  The  whole 
crew  must  know  where  and  when  each 
zone  is  being  used. 

This  ties  directly  to  what  Dr.  John  Ball, 
of  South  Dakota  State  University,  is  find- 
ing in  the  statistics  and  the  accident  reports 
he  compiles.  Workers  are  getting  hurt  in 
stmck-by  injuries  because  somebody  is  in 
the  drop  zone.  What  the  Z 133  is  telling  you 
now  is  that  you  need  to  verbally  delineate 
it  and/or  mark  it  out  somehow. 

• Workers  not  directly  involved  shall 
stay  out  of  the  drop  zone. 

This  is  a “shall”  requirement  now,  so 
you  need  to  delineate  the  drop  zone  and 
decide  who  needs  to  be  in  that  drop  zone. 
This  can  be  applied  in  felling  operations.  If 
you  are  felling  a 100-foot  tree  and  you  are 
not  directly  involved  in  that  felling  opera- 
tion, you  should  be  well  out  of  the  zone. 

• Work  shall  be  organized  so  that  it  will 
not  create  hazards  for  other  workers. 

The  most  dangerous  hazards  are  hidden. 
So  often  accidents  are  in  the  details.  Tree 
work  and  especially  rigging  operations  are 
busy  and  fast-paced.  Organize  the  job  site 
and  workflow  to  prevent  hazards  for  other 
workers  and  yourself.  This  requires  every- 
body working  together,  planning,  then 
executing  the  plan. 

• When  rigging  wood  or  branches  you 
shall  have  a handsaw. 

In  the  standards  language  for  climbing, 
this  is  a “should”  requirement.  When  rig- 
ging, it  is  a “shall.”  Have  a handsaw  with 
you  and  use  it.  Chain  saws  are  indispensa- 
ble, but  not  the  only  way  to  cut.  Use  the 
handsaw  on  small  limbs,  to  cut  and  control 
small  pieces,  and  to  finish  large  cuts  with- 
out the  hassle,  and  hazard,  of  holding  onto 
a running  chain  saw. 

• Climbers  and  their  systems  shall  not 
make  contact  with  the  rigging  system. 

In  a two  dimensional  world,  it  is  called 


the  rigging  triangle;  with  the  rigging  point, 
the  piece  being  rigged  and  the  friction-con- 
trol device  forming  the  three  apices  of  a 
triangle.  Abetter  visualization  is  to  think  of 
your  rigging  point  as  a spotlight  shining 
down.  In  that  cone  of  light,  the  piece  being 
rigged  passes  through  on  its  way  to  the 
drop  zone.  Find  this  cone  and  position 
yourself  outside  of  it. 


• Rigging  systems  shall  not  compromise 
any  part  of  the  climbing  system. 

Movement  is  inherent  when  rigging 
trees.  The  release  of  stored  energy  and 
gravity  cause  things  to  move.  Mechanical 
advantage  or  just  plain  old  muscle  power 
can  cause  things  to  move.  Plan  your  sys- 
tems so  they  do  not  interfere  with  each 
other.  Crossed  lines  and  overlapped  bits 
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• Weight:  18.25  lbs 
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• Working  Load  Limit:  6*000  lbf 
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Steps  shall  be  taken  to  prevent  spars 
from  splitting  or  tearing  during  the  rig- 
ging operation  - check.  If  the  chance 
exits  for  a cut  to  fail  or  split ; take  the 
time  to  ensure  your  safety  and  that  of 
your  crew. 


Think  you  know  it  all? 

THINK  AGAIN. 


New  England  Grows  has  carefully  selected  an  outstanding  group  of  experts 
to  share  what's  now  and  what's  next  for  the  commercial  horticulture  industry. 
Our  stellar  line-up  of  more  than  30  presenters  includes: 


DESIGN 


Glyn  lone: 

ideate  Manor  Ga 


♦ 

: , 


New  England  Grows  is  the  largest  and  most  popular  commercial  horticulture  conference 
and  expo  in  the  Northeast  connecting  1 3,000  of  today's  green  industry  professionals 
with  hundreds  of  leading  suppliers  from  across  the  country  and  around  the  world. 


February  5-7,  2014 

Boston  Convention  & Exhibition  Center  * Boston,  MA 


Best  rates  expire  January  1 5 


NewEnglandGrows.org^ 

(508)  653-3009 


Founding  Partner  Organizations  New  England  Nursery  Association  * Massachusetts  Arborists  Association 
Massachusetts  Association  of  Landscape  Professionals  • Massachusetts  Nursery  & Landscape  Association 
. . . and  a network  of  40  al  I ied  green  industry  organizations 


and  parts  can  combine  to  cause  failure. 
Keep  climbing  and  rigging  systems  sepa- 
rated so  both  can  function  as  designed. 

• Steps  shall  be  taken  to  prevent  spars 
from  splitting  or  tearing  during  the  rig- 
ging operation. 

Cuts  on  trees,  especially  when  aloft, 
should  be  made  as  predictable  as  possible. 
If  the  chance  exits  for  a cut  to  fail  or  split, 
take  the  time  to  ensure  your  safety  and  that 
of  your  crew.  Cutting  technique,  smaller 
pieces,  extra  straps  and/or  well-planned 
escape  routes  may  all  be  necessary, 

• Climbers  shall  take  steps  to  avoid 
trapping , pinning  or  entangling  them- 
selves in  the  system  should  the  tree  split 
or  the  rigging  fail 

Should  the  unpredictable  happen  or  the 
plan  get  botched  due  to  any  number  of  fac- 
tors, the  arborist  aloft  shall  position 
himself  or  herself  in  the  best  possible  posi- 
tion to  avoid  injury.  Envision  the  worst 
case  and  plan  for  it.  Arrange  your  equip- 
ment and  crew  to  respond  in  an 
emergency. 

Conclusion 

Where  can  you  get  your  copy  of  the 
Z133?  Are  you  an  active  TCIA  member? 
You  should  have  already  received  one  for 
free  if  your  dues  are  paid.  You  can  also 
purchase  it  from  TCIA  by  calling  or  going 
to  the  website  (www.tcia.org).  They  are 
also  available  from  other  sources. 

I follow  these  guidelines  because  they 
are  safe  and  help  get  me  home  at  night.  I 
love  my  nine-to-five  job,  but  I do  it  for  my 
life  between  five  and  nine.  The  ANSI 
Z133  revisions  are  guidelines  to  help  boil 
the  complicated  down,  to  help  everyday 
tree  workers  keep  pace  in  a fast-paced, 
changing  environment. 

Tony  Tresselt,  CTSP,  is  director  of  safe- 
ty and  training  for  Arborist  Enterprises, 
Inc.,  a TCIA  Accredited  company  in 
Lancaster,  Pennsylvania.  His  travels  and 
training  can  be  followed  at  gravitationala- 
narchy.wordpress.com.  This  article  was 
based  on  his  presentation  on  the  same  sub- 
ject at  TCI  EXPO  2012  in  Baltimore.  To 
listen  to  the  audio  recording  of  that  pres- 
entation, go  to  the  digital  version  of  this 
issue  of  TCI  Magazine  online  at 
tcia.org/publications/tci-magazine/ 
archives  and  click  here.  X 
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"At  Boutte  Tree  we've  switched  to  TriTech  for  ott  our  lanyards.  These  lanyards  last  about  twice  os  long  as  previous 
products  and  because  they  will  toterote  an  occasional  touch  with  a handsaw  without  suffering  a nick  due  to  the 
Technora/Dyneema  construction , We've  found  that  TriTech  lanyards  last  longer  and  our  guys  love  them!" 


-Tierson  Boutte,  Owner 


Tired  of 


The  UP  Lanyard  includes  the  following  features: 


TriTech  Flipline 
RlT  8mm  Eye  to  Eye 
rit  8mm  Bound  Loop  Prusik 
Thimble  Prusik 

Osprey  Oval  Twistlock  carabiner 


Falcon  with  Talon  Twistlock  carabiner 
ISC  Micro  Pulley 

Your  choice  of  Steel  Snaphook  or 
ISC  Triple  action  snap  option 
Meets  ANSI  Z133.1 


ropes  and 
prusiks  that 
wear  out 

too  quickly? 


Introducing  Sterling’s 

Ultimate  Positioning  Lanyard™ 

Sterling  Rope's  new  UP  Lanyard  is  a versatile 
system  that  offers  an  easy  to  position, 
durable,  non-conductive  rope  alternative  to 
wire-core  line.  The  heart  of  our  system  is 
the  TriTech™  Flipline.  8y  combining  an 
abrasion  resistant  Technora®  sheath  with  a 
high-strength  Dyneema®  jacketed  nylon 
core,  our  TriTech™  rope  gives  you  a 
lightweight,  rugged  and  durable  option  that 
will  outlast  other  lanyards. 


With  over  twenty  years  of  experience 
making  high-performance  technically 
advanced  ropes,  cords  and  products  for 
work  at  height,  you  can  rely  on  Sterling 
Rope  to  deliver  innovative  solutions  for 
all  your  arbor  needs. 


Scan  the  code  to 
see  the  UP  Lanyard 
in  action. 


Proudly  made 


in  the  USA 


sterlingropexom  1 1-800-738-7673 
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Arborist  Forum 


REFLECTIONS  on  75  YEARS  of 
NAA/TCIA  and  the  INDUSTRY 


VOICE  OF  TRIE  CARE* 


Is  this  the  future?  This  fixed-wing  UAV  (unmanned  aerial  vehicle)  is  outfitted  for  urban  forestry  applications.  The  high-reso- 
lution camera  can  take  video  as  well  as  still  images.  This  platform  breaks  down  and  fits  into  a briefcase.  Photo  courtesy  of 
Lehmann  Aviation.  See  realted  article , page  26. 


By  Donald  F.  Blair,  CTSP 

Since  April  of  this  year,  TCI 
Magazine  has  run  a decade-by- 
decade  retrospective  on  75  years  of 
trends  and  occurrences  in  the  profession  of 
arboriculture,  and  the  growth  of  the 
National  Arborist  Association  into  the  Tree 
Care  Industry  Association  that  now  serves 
us. 

Along  with  all  of  the  wars,  and  the  eco- 
nomic, environmental,  social  and  political 
upheaval  endured  over  the  past  75  years, 
the  world  has  also  seen  advances  in  tech- 
nology, telecommunications,  medicine, 
transportation,  space  exploration  and  com- 
puters unimaginable  in  1938.  One  thing 
that  has  not  changed  is  arborists’  reason  for 
existence:  TREES!  But  while  the  trees 
have  not  changed,  our  understanding  of 
them  - the  things  we  do  to  them  and  why, 
as  well  as  how  and  what  we  use  to  do  what 
we  do  to  them  - has  changed,  dramatically 
in  many  aspects  and  in  others  - not  so 
much. 

Writing  about  the  past  isn’t  easy,  but 
since  it’s  already  happened,  at  least  one  has 
records,  archives,  history  books  and  people 
who  were  there  to  help  tell  the  story. 
Predicting  the  future  is  more  difficult. 

In  looking  ahead,  it  seemed  appropriate 
to  talk  to  some  of  the  people  who  are  or 
will  be  the  future  of  arboriculture.  I partic- 
ularly wanted  to  get  the  perspective  of 
second-generation  arborists  like  myself  - 
but  from  the  current  generation! 

Nicholas  Crawford,  31,  originally  hails 
from  Milwaukee,  Wisconsin.  In  1972,  his 
father,  Perry  Crawford,  established 
Crawford  Tree  and  Landscape  as  a full- 
time business,  which  Nicholas  grew  up  in. 
Perry  took  young  Nicholas  to  every  TCI 
EXPO.  I found  it  very  interesting  to  watch 
him  grow  up  in  one-year  increments. 
Nicholas  went  to  University  of  Wisconsin- 
Stevens  Point,  for  his  education  in 


arboriculture,  came  back  to  work  full  time 
for  his  father,  and  by  going  to  night  school 
at  the  U- Wisconsin,  Milwaukee,  earned  an 
MBA.  In  spite  of  his  business  acumen, 
Nicholas  has  stayed  dedicated  to  the  pro- 
fession. With  his  father’s  blessing,  he  has 
chosen  to  expand  his  experience  by  taking 
a job  with  Davey  Tree  in  the  San  Francisco 
Bay  area. 


When  I asked  Nicholas  what  he  thought 
the  greatest  challenges  for  the  future  were, 
he  surprised  me  with  his  optimistic  spin  on 
the  question  by  offering  to  tell  me  what 
excited  him  most.  A “Millennial”  or 
Generation  “Y”-er,  Nicholas  envisions 
using  remote-controlled  drones  and  robots 
to  do  ROW  clearing  hundreds  of  miles 
away,  controlling  the  work  from  a com- 
fortable chair  in  an  air-conditioned  office 
with  a GPS,  video  monitor  and  a joystick. 

I thought  that  Nick  was  dreaming  about 


At  left,  Perry 
Crawford  with  his 
son,  Nicholas,  in 
1987. 


At  right,  Nick 
Crawford,  with  his 
arm  around  his 
dad,  Perry,  who  is 
holding  Nick's  new- 
born son,  Jude,  in 
2009. 
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science  fiction,  but  on  September  25, 2013, 
I attended  the  Modem  Marine  Warfighter 
Expo  at  Quantico,  Virginia.  After  seeing 
the  incredible  array  of  remote-controlled 
vehicles,  drones  and  weaponry,  I think  he 
might  be  on  to  something.  (Not  so  futuris- 
tic as  it  turns  out:  see  “Use  of  Unmanned 
Aerial  Vehicles  in  Arboriculture:  Toward 
New  Heights”  in  this  issue  of  TCI.) 

Nicholas  envisions  a new  family  of  pes- 
ticides that  will  target  specific  insects  as 
opposed  to  the  Post  WWII  broad-spectmm 
chemicals  that  have  been  as  controversial 
as  they  are  beneficial.  Even  though  we  are 
the  original  green  industry,  Nicholas  sees 
the  tree  care  industry  being  forced  to  go 
more  green  by  adopting  energy  alterna- 
tives to  gas  and  diesel,  such  as  replacing 
fuel-burning  chain  saws,  blowers  and  other 
power  hand  tools  with  effective  battery 
power.  He  also  sees  continued  advances  in 
specialty  arborist  equipment.  Who  ever 
thought  someone  could  make  a success  of 
a business  that  began  tailoring  pants  for 
tree  climbers?  The  folks  at  Arborwear  did. 

One  thing  Nicholas  sees  as  a constant 
will  be  the  ongoing  need  for  a symbiotic 
relationship  between  the  “Oak  men” 
(refined,  “right-tool-for-the-job,”  think  it 
through)  and  “Euc  men”  (cmde,  “get  a big- 
ger hammer,”  bmte  force),  to  use 
terminology  from  an  earlier  time.  As  long 
as  men  and  women  will  still  have  to  get  out 
in  the  field  and  touch  trees,  the  Oaks’ 
brainpower  and  quest  for  a better  way  will 
always  need  the  frontline  Eucs  to  get  the 
job  done. 

Chris  Ahlum,  32,  is  a CTSP  and  a sec- 
ond-generation arborist  with  Ahlum  and 
Arbor  Tree  Preservation  Inc.  a family  busi- 
ness serving  the  Greater  Columbus,  Ohio, 
area.  His  father,  David  R.  Ahlum  estab- 
lished Ahlum  and  Arbor  (AATPI)  in  1978, 
so  when  David  tells  his  son  he’s  been 
climbing  since  before  he  was  bom,  he 
means  it!  Chris  originally  planned  on  fly- 
ing helicopters,  but,  lured  by  the  easy 
money  and  soft  life  of  commercial  arbori- 
culture, changed  career  paths  and  went  to 
work  with  his  father  in  2003,  where  he  has 
been  ever  since. 

When  asked  what  he  considered  to  be 
the  biggest  challenge  to  the  future  of 
arboriculture,  Chris  replied  with  the  same 
answer  that  the  founders  of  TCIA  75  years 
ago  had:  “Finding  good  quality  employees 


A few  years  ago,  Ahlum  and  Arbor  Tree  Preservation  Inc.  made  a major  investment  in  this  folding,  hydraulic  knuckle-boom 
crane,  but  with  all  of  the  EAB  work,  they  have  found  this  crane  to  be  an  indispensable  addition  to  the  fleet. 


who  see  arboriculture  as  a career  and 
inspiring  the  next  generation  of  arborists  to 
follow  along.”  With  regard  to  recmiting, 
Chris  says  AATPI  has  stopped  mnning  ads 
in  the  “Help  Wanted”  section  of  newspa- 
pers in  favor  of  exploring  online  avenues 
such  as  Craigslist. 

With  a stable  workforce  of  about  28 
employees,  Ahlum  and  Arbor  prefers  to 
hire  quality  people  without  prior  experi- 
ence and  then  train  them  in-house.  Chris 
says  he  has  had  the  most  success  with 
those  from  an  agricultural  or  military  back- 
ground. The  “aggies”  and  the  veterans 
already  know  how  to  work  hard  around 
dangerous  machinery  in  lousy  weather 
without  complaint.  The  vets  also  know 


David  R.  Ahlum,  left,  and  Chris  Ahlum 

how  to  follow  orders.  After  active-duty 
deployments,  the  worst  day  doing  tree 
work  in  Columbus  has  got  to  be  better  than 
the  best  day  doing  anything  in  Iraq  or 
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Providing  education  and  training  is  one  way  to  help  main- 
tain an  informed  and  motivated  workforce.  Here,  a group 
of  arborists  partake  in  a recent  CTSP  workshop  in  Round 
Rock,  Texas. 

Afghanistan. 

Chris  says  that  the  company  holds  an 
hour-long  study  session  on  some  aspect  of 
arboriculture  once  a week  in  an  effort  to 
maintain  an  informed  and  motivated  work- 
force, adding  that  emerald  ash  borer  (EAB) 
is  responsible  for  a sea  change  in  the  serv- 
ices provided  by  AATPI.  He  estimates  that 
prior  to  EAB  pruning  accounted  for  about 
80  percent  of  revenue  and  removals  20 
percent.  Post-EAB,  removals  have  sky- 


rocketed to  about  60  percent  and  pruning 
has  declined  to  40  percent. 

The  loss  of  ash  trees  in  the  native  stands 
and  urban  forests  has  been  devastating  in 
Ohio,  Chris  says.  The  irony  with  EAB  lies 
in  the  fact  that  many  of  the  ash  now  being 
removed  by  the  millions  nationally  (25 
million,  according  to  2011  data  published 
by  the  National  Arboreteum)  were  planted 
to  replace  the  millions  of  elm  that  suc- 
cumbed to  Dutch  elm  disease  beginning  in 
the  1930s. 

Chris  says  that  a trend  he  has  observed 
in  the  industry  has  been  ever-increasing 
mechanization.  In  his  view  this  has 
become  a double-edged  sword.  While  it  is 
great  to  have  access  to  loaders,  self-pro- 
pelled skidders  and  other  cool  stuff,  he 
says  there  seems  to  be  a sense  of  entitle- 
ment within  the  industry  that  has  become 
too  dependent  upon  gear  and  gadgets.  In 
the  “old  days,”  if  a log  was  too  heavy,  you 
either  got  a co-worker  to  help  move  it  or  a 
chain  saw  to  make  it  more  portable. 

Nowadays,  that  log  may  cause  a sit- 
down  strike  until  a loader  comes  along  to 
pick  it  up.  That’s  not  to  say  that  AATPI  is 
not  modem  and  up  to  date  with  either  their 
equipment  or  their  outlook.  A few  years 
ago,  the  company  made  a major  invest- 
ment in  a folding,  hydraulic  knuckle-boom 
crane.  The  $250,000  investment  was  not 
made  without  a great  deal  of  study  and 
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number-cmnching,  but  with  all  of  the  EAB 
work,  Ahlum  has  found  this  crane  to  be  an 
indispensable  addition  to  the  fleet. 

Chris  has  grown  up  with  a love  for  trees 
and  arboriculture  that  has  led  him  straight 
into  the  profession  of  his  father.  Chris 
summed  up  his  feelings  in  six  words:  “I 
can’t  imagine  doing  anything  else.”  Nor 
can  many  who  are  reading  this  article. 

Dr.  John  Ball,  Ph.D.,  EMS,  CTSP,  is 
many  things  to  many  people  at  South 
Dakota  State  University  as  well  as  the  state 
of  South  Dakota.  Most  pertinent  to  tree 
care  in  general  and  this  article  in  particular, 
John  is  the  professor  of  arboriculture  at 
SDSU  and  TCIA’s  gum  of  industry  safety 
statistics,  as  well  as  one  of  the  most 
sought-after  speakers  at  arborist  confer- 
ences in  the  past  quarter-century. 

When  asked  for  his  take  on  “where 
we’re  at  and  where  we’re  headed,”  Dr.  Ball 
got  right  down  to  it:  “Nationwide,  a cultur- 
al shift  has  occurred  in  which  young 
people  won’t  even  consider  a career  of  out- 
side work.” 

Compounding  the  problem  that  young 
people  don’t  want  to  work  outside,  those 
who  might  be  thinking  about  combining  a 
career  in  arboriculture  with  a four-year  col- 
lege degree  think  again  when  they 
compare  the  cost  of  the  diploma  with  the 
starting  pay  of  a field  arborist. 

Dr.  Ball  believes  that  more  students 
interested  in  a career  in  arboriculture  may 
pursue  an  education  through  two-year  col- 
leges and  voke-tech  programs,  and  that  all 
that  is  needed  are  more  accessible  pro- 
grams taught  by  qualified  people. 

Dr.  Ball  agrees  that  tree  work  will 
become  far  more  mechanized  than  it  cur- 
rently is  as  a response  to  a dwindling  labor 
pool  as  well  as  a corporate  search  for  the 
most  efficient,  cost-effective  means  of  pro- 
duction. Ball’s  research  shows  that 
mechanized  logging  has  a better  safety 
record  than  traditional,  manual  methods. 
Tree  care  fatalities  will  certainly  decline  as 
increased  mechanization  reduces  the  num- 
ber of  workers  exposed  to  hazards  in  the 
workplace.  Ball  is  quick  to  stress  that 
although  we  can  improve  our  equipment 
and  processes,  we  can’t  improve  the 
human  to  the  point  that  the  operator  will 
always  do  the  right  thing,  the  smart  thing 
and  the  safe  thing  first  time,  every  time.  As 
comedian  Ron  White  points  out:  “You 
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can’t  fix  STUPID!” 

“What’s  past  is  prologue”  - William 
Shakespeare  from  his  play  “The  Tempest” 

We  had  the  devastating  loss  of  the  chest- 
nut to  blight,  the  elm  to  Dutch  elm  disease 
(DED),  and  now  comes  the  scourge  of 
emerald  ash  borer  (EAB).  The  downside  of 
a global  economy  has  always  been  and  will 
continue  to  be  the  introduction  of  injurious 
insects  and  diseases.  For  example,  prior  to 
1826  there  were  no  mosquitos  on  any  of 
the  Hawaiian  Islands.  A sailing  ship  so 
infested  with  mosquitos  it  was  said  it 
appeared  as  a black  cloud  on  the  horizon 
made  Lahaina,  Maui,  a port  of  call  and  the 
mosquito  disembarked,  permanently. 
Increased  trade  between  Asia  and  North 
America  greatly  increases  the  probability 
of  more  devastating  attacks  by  insects  and 
diseases  currently  unknown  in  this  country. 
Asian  countries  are  just  as  concerned  by 
what  might  hitch  a ride  from  San  Francisco 
to  Shanghai,  as  the  bronze  birch  borer  has. 

“These  exotic  threats  from  DED  to  EAB 
show  the  problem  with  diversity  at  the 


/ \ 

Outside  work  on  decline 

As  John  Ball  indicated,  this  cultural  shift  in 
which  young  people  won’t  even  consider  a 
career  of  outside  work  is  not  limited  to  tree 
care  but  ALL  outside  occupations:  utility  line 
construction,  roofing,  heavy  equipment  oper- 
ation, and  farming  to  name  a few  vital 
professions. 

According  to  a February  1, 2009,  article  in 
Transmission  and  Distribution  World  maga- 
zine, Amy  Fischbach  wrote  then  that  the 
average  age  of  a utility  lineman  was  48  and 
that  half  of  the  workforce  would  be  retiring  in 
the  next  five  to  10  years,  with  nowhere  near 
enough  apprentices  to  bring  the  labor  force 
up  to  strength. 

Sound  familiar?  The  article  she  wrote  could 
be  about  us  if  one  replaced  the  word  “line- 
man” with  “arborist.” 

V ) 

species  level,”  says  Dr.  Ball.  “You  can 
have  10  percent  of  your  city  trees  in  green 
ash,  another  10  in  white  ash  and  another  10 
in  black  ash,  but  they  are  all  ash  and  can  be 
lost  to  EAB;  it  is  no  different  than  DED 
does  not  just  infect  American  elm,  but  all 
the  other  North  American  and  European 


species.  Diversity  is  achieved  better  at  the 
genus,  and  I have  advocated  no  more  than 
5 percent  of  a community’s  trees  in  any 
one  genus,  not  species.” 

On  a more  optimistic  note,  Ball  believes 
that  our  understanding  of  trees  will  contin- 
ue to  improve  with  ongoing  research, 
innovation  and  advances  in  technology. 

Conclusion 

So  here  we  are  nearing  the  end  of  this 
article  as  well  as  this  year-long  celebration 
of  trees  and  the  members  of  N A A/TCI  A 
and  others  who  have  served  them  faithful- 
ly for  75  years  and  will  continue  to  do  so 
far  into  the  future. 

Some  predictions:  In  the  future,  one  con- 
stant we  can  depend  upon  will  be  change: 
political,  economic,  social,  environmental 
- take  your  pick  and  name  your  poison. 
Labor  has  always  been  a problem,  it  may 
get  even  worse,  but  in  shortages,  one  can 
find  opportunity.  For  those  who  stick  it  out, 
a labor  shortage  may  well  translate  into 
more  work  for  those  still  willing  and  able 
to  do  it.  Those  still  doing  it  will  find  an 
array  of  equipment  to  help  get  more  work 
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done  with  fewer  employees  and  that  will 
make  what  we’re  working  with  now  seem 
as  primitive  and  old-fashioned,  just  as 
what  we  were  using  75  years  ago  does 
now.  No  matter  how  up-to-date,  modem, 
high-tech  and  cutting-edge  our  equipment 
and  processes  seem  today,  don’t  forget  that 
every  generation 
felt  exactly  the 
same  about  theirs. 

Seventy-five 
years  from  now, 
there  is  no  ques- 
tion in  my  mind 
that  the  arborists  of 
2088  will  look 
back  upon  us  as 
being  just  as 
quaint  and  old- 
fashioned  as  we 
view  the  arborists  of  1938.  Let’s  make  sure 
to  leave  something  of  us  behind  for  them  to 
see.  Take  pictures  of  your  crews,  equip- 
ment and  jobs,  from  the  routine  to  the 
extraordinary.  Hang  on  to  a few  saddles, 
chain  saws,  ropes,  rigging,  and  safety 
equipment  that  tell  the  story  of  how  things 


were  “way  back  in  2020,  2030,  2040,  2050 
- well,  you  get  the  idea. 

Bom  in  1893,  my  father,  Millard  F. 
Blair,  began  his  career  as  an  arborist  in 
1911  and  thrived  through  all  that  occurred 
throughout  the  20th  Century  until  his  pass- 
ing in  1984  at  age  90.  One  constant  that  he 
knew  he  could  count  on,  one  tmth  that  sus- 
tained him  through  the  hardest  of  times 
was  this  simple  fact  of  Natural  Law:  “The 
trees  never  stop  growing!”  Even  during  the 
Great  Depression,  through  the  Cold  War, 
and  in  spite  of  the  news  in  today’s  head- 
lines, as  a population,  the  trees  never  stop 
growing.  And  just  as  with  humans,  even 
when  they  die,  they  will  still  need  the  post- 
mortem services  of  an  arborist. 

At  age  60,  as  optimistic  about  the  future 
as  I try  to  be  and  as  accepting  and  wel- 
coming of  change  as  I have  always  been, 
there  is  that  other  part  of  me  who  is  so 
proud  to  have  known  the  smell  of  a new 
manila  climbing  line;  the  pride  in  hand- fil- 
ing a Fanno  No.  8 saw;  the  ache  of  splitting 
wood  with  an  8-pound  maul;  the  aggrava- 
tion of  being  sent  80  feet  back  up  a valley 
oak  to  paint  a “shiner”;  the  taste  of  garden 


hose  water;  the  sound  of  an  angry  bee 
inside  an  aluminum  hard  hat,  the  art  of 
loading  oak  bmsh  with  a pitchfork,  and 
double-clutching  a 1958  Dodge  Power 
Wagon  transmission. 

Somehow,  running  a drone  from  a 
remote  location  with  a joystick  seems  lack- 
ing. 

From  what  I saw  at  Quantico,  modem 
war  is  with  us  now,  but  the  Marine  Corps 
sees  it  all  as  a way  to  maximize  the  effi- 
ciency of  the  combat  rifleman,  without 
being  able  to  completely  replace  him. 

That’s  where  I hope  the  future  of  arbori- 
culture is  headed:  to  maximize  the 
efficiency  of  the  climber,  to  minimize  the 
exposure  of  hazard,  but  not  to  completely 
replace  the  indispensable  Euc  man  (or 
woman)  and  his  (or  her)  Oak  counterpart. 
The  future  is  in  the  hands  of  visionary 
arborists  such  as  Nicholas  Crawford  and 
Chris  Ahlum.  I think  we’re  in  good  hands. 

Donald  F.  Blair,  CTSP,  is  owner  of 
Sierra  Moreno  Mercantile,  a TCI  A associ- 
ate member  company  located  in  in 
Hagerstown,  Maryland.  ^ 
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SINGLE  ROPE  TECHNIQUE- 

Work  Positioning:  A View  from  the  Ground 


By  Sylvia  McNeill 

The  professional  tree  worker  is  in  a 
physically  demanding  vocation.  It 
requires  strength,  dexterity,  an  apti- 
tude for  working  at  height  and  a certain 
amount  of  fearlessness  to  climb  and  work 
on  a structure  that  is  biological  in  nature. 
Because  of  this,  the  ability  to  not  only  plan 
and  perform  a strategy  for  the  job,  but  also 
to  adjust  that  plan  as  circumstances  dictate, 
is  necessary. 

This  article  isn’t  a “how  to”  climb  feature, 
rather  it  is  intended  to  impart  how  single 
rope  technique- work  positioning  (SRT-WP) 
has  affected  our  business.  And  I emphasize 
“work  positioning.”  This  utilizes  one  of  the 
newer,  multi-directional  tools  that  allow 
ascent,  descent  and  lateral  movement  with- 
out changing  systems  or  tools.  These  tools 
were  designed  and  made  specifically  for 
tree  work  by  tree  workers  rather  than  tools 
adopted  from  other  industries. 

Climbing  innovations  in  the  tree  care 
industry  in  the  last  decade  have  been  phe- 
nomenal. If  my  husband,  David  McNeill, 
had  not  investigated  and  embraced  some  of 
these  innovations,  he  would  not  still  be 
climbing.  He  is  now  60  and  still  climbing 
professionally.  What  has  allowed  this 
longevity  in  our  business?  Single  rope 
technique-work  positioning. 

We  are  a small,  two-person  company 
and  for  close  to  30  years  I have  crewed  for 
and  watched  David  climb.  He  started  out 
on  doubled  rope  technique  (DdRT)  44 
years  ago  and  only  in  the  last  few  years 
switched  to  SRT-WP. 

It  wasn’t  until  David  tried  one  of  the 
multi-directional  tools  that  he  became  truly 
convinced  that  this  was  the  wave  of  the 
future  in  tree  climbing.  He  realized  the 
potential  of  these  tools  to  reduce  wear  and 
tear  on  the  human  body,  and  (to  allow  the 
climber  to)  be  efficient  in  productivity  with 
many  aspects  that  are  actually  safer  than 
methods  he  had  traditionally  employed. 


Using  arm  strength  to  climb  can  be  fatiguing. 

For  decades  trees  were  accessed  by  a 
doubled  rope  climbing  technique,  where  a 
single  line  is  thrown  over  a crotch  or  branch 
and  tied  back  to  the  climber.  Body  thrusting 
was  a common  means  to  both  ascend  the 
rope  and  work  the  tree.  This  proved  safe  and 
did  not  require  a changeover,  but  was  phys- 
ically demanding  on  the  upper  body,  often 
contributing  to  overuse  injuries  and  early, 
forced  retirement. 

What  I have  observed 

Throughout  his  climbing  career,  David 
has  sustained  many  overuse  injuries  that 
will  never  go  away.  Many  of  these  are 
inevitable  in  our  line  of  work,  but  many 
could  have  been  eliminated  almost  entirely 
if  SRT-WP  had  been  available  from  the 
start. 

Since  David’s  personal  choice  in  an 
SRT-WP  climbing  system  incorporates  the 
ergonomically  correct  use  of  the  large  leg 
muscles,  the  ascent  effort  is  minimized  to 
the  point  of  being  able  to  talk  while  going 
up  the  tree.  When  a great  many  trees  in 
your  area  are  comprised  of  strong,  upright 
laterals  with  few  horizontal  limbs,  and 
your  policy  is  to  not  use  spurs  on  trim  jobs, 
the  effort  involved  in  multiple  ascents 
becomes  a substantial  factor  in  your  deci- 
sion to  take  the  job. 

As  our  preferred  anchor  choice  is  basal, 
I see  the  climber  using  SRT-WP  as  being 
able  to  select  secure  suspension  points, 
often  with  multiple  redundancies  and  the 


ability  to  redistribute  loads  that  allow  a 
safer  work  positioning.  The  set-up  time  for 
this  system  has  also  proven,  on  average,  to 
be  substantially  quicker  than  a DdRT  sys- 
tem with  friction  savers,  cambium  savers 
or  other  hardware  required  to  reduce  fric- 
tion for  the  ascent  and  smooth  functioning 
during  the  work  phase. 

With  the  use  of  the  new  multi-direction- 
al tools,  many  safety  concerns  expressed 
by  those  not  familiar  with  SRT-WP  in  gen- 
eral are  already  dealt  with.  They  do  not 
have  the  inherent  potential  of  shredding  the 
rope  as  cammed  ascenders  do.  They  also 
are  secure  on  the  rope  and,  therefore,  do 
not  require  a second  attachment  point  to 
prohibit  them  from  “popping”  off  the  rope, 
as  the  cammed  ascenders  do. 

Anyone  watching  climbers  perform  the 
work  they  do  day  in  and  day  out  can  appre- 
ciate how  dangerous  their  job  is.  But 
thought  also  needs  to  go  into  the  day-to-day 
wear  and  tear  that  predisposes  these 
climbers  to  forced  early  retirement;  similar 
to  being  aware  of  acute  pesticide  toxicity 
while  ignoring  the  negative,  chronic  effects. 

Retirement  should  be  a choice,  not  man- 
dated by  preventable  injuries.  It  is  not 
uncommon  to  hear  young  climbers  state 
they  like  the  physical  aspect  and  challenge 
of  body  thrusting  and  foot  locking.  But  this 
can  be  short-sighted.  Using  a system 
proven  hard  on  the  body  does  not  make 
sense  when  a less  physically  demanding 
and  efficient  method  is  at  hand. 

My  recommendation  to  anyone  in  the 
business  who  desires  to  keep  climbing? 
Review  the  system  you  are  using,  the  ener- 
gy it  demands  and  the  wear  and  tear  on 
your  body  it  creates  to  see  if  improvements 
or  adjustments  can  be  made  to  enhance 
your  performance  and  prolong  your  pro- 
ductive climbing  life. 

Sylvia  McNeill  is  co-owner  of  McNeill  s 
Tree  Service,  a six-year  TCIA  member  com- 
pany located  in  Corvallis,  Montana.  ^ 
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ANSI  Standards 


ROOT  MANAGEMENT 
and  the  New  A300Rut  8 


“84.4.4  The  trunk  and  buttress  roots  shall  not  be  damaged  beyond  the  scope  of  the  work.  ” Stem-girdling  roots  were 
exposed  using  air  excavation  tools , and  those  that  did  more  harm  than  good  are  removed.  Photos  courtesy  of  Guy  Meilleur. 


By  Guy  Meilleur,  Gordon  Mann  and  Dane 
Buell 

The  new  ANSI  (American  National 
Standards  Institute)  A3 00  Tree 
Care  Standard  (Part  8)-2013  Root 
Management  is  now  available.  The  new 
standard  was  approved  by  ANSI  in 
September  2013,  and  was  scheduled  to  be 
printed  and  available  by  early  November, 
just  in  time  to  debut  at  TCI  EXPO  2013  in 
Charlotte. 

The  purpose  of  this  standard  is  to 
improve  the  quality,  life  expectancy,  and 
safety  of  trees  by  promoting  and  facilitat- 
ing the  care  of  roots. 

Like  all  ANSI  A3 00  standards,  Part  8 - 
Root  Management  standardizes  the  way 
tree  care  professionals  can  write  quality 
specifications  - in  this  case,  for  managing 
the  roots  of  woody  plants.  The  ANSI  A300 
Committee  stresses  that  the  standards  are 
not  to  be  used  as  specifications  in  and  of 
themselves.  Rather,  the  standards  create 
the  framework  for  writing  specifications. 

ANSI  A3 00  standards  unify  and  take 
authoritative  precedence 
over  all  previously  exist- 
ing tree  care  industry 
standards  and  guidelines  in 
the  U.S.  ANSI  A300 
Standards  are  divided  into 
nine  parts,  each  focusing 
on  a specific  aspect  of 
woody  plant  management. 

(Visit  http://tcia.org/busi- 
ness/ansi-a300-standards 
for  the  full  list  of  stan- 
dards.) 

The  standards  cover  the 
full  scope  of  work  prac- 
tices. For  example,  the  A300  (Part  l)-2008 
Pruning  standard  includes  the  practices  of 
pollarding,  espalier,  and  palm  pruning. 


Similarly,  the  new  Part  8 - Root 
Management  includes  the  practices  of 
selective  and  non-selective 
root  pruning. 

Tree  care  practitioners 
need  to  know  about  the 
standards,  use  them  to  write 
quality  specifications,  per- 
form work  in  accordance 
with  those  specifications, 
and  inspect  work  to  assure 
compliance.  The  ANSI 
A3 00  standards  are  volun- 
tary until  they  are  included 
in  specifications  or  adopted 
in  a local,  regional,  or  state 
law.  The  standards  may  be 
referred  to  if  work  practices  are  challenged 
in  a lawsuit. 

The  ANSI  A3 00  standards  have  three 


major  benefits: 

• They  show  clients,  agencies,  landscape 
architects  and  the  public  at  large  that 
tree  care  has  standards,  just  as  with 
other  professions. 

• They  standardize  the  way  we  write  clear 
specifications  and  work  orders  for 
inclusion  in  contracts  large  and  small  to 
clearly  guide  their  implementation. 

• They  provide  a reliable  reference  for 
any  questions  or  disputes  about  tree 
care  in  general. 

As  tree  care  providers,  our  use  of  the 
standards  helps  define  the  quality  of  work. 
Quality  specifications  written  in  accor- 
dance with  the  different  parts  of  the  A3  00 
standards  all  have  the  need  for  a clear 
objective:  Why  are  we  doing  the  work? 
What  is  the  intended  outcome?  What  will 
the  tree  look  like  when  we  are  done?  What 
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“84.4.2  Girdling  roots  should  be  exposed  before  pruning  cuts  are  planned  or  made.  ” The  black  root  is  a long-dead  stem- 
girdling root ; killed  by  natural  causes.  The  orange  roots  growing  over  and  through  debris  are  adventitious,  above  the  flare. 
Most  are  not  girdling,  but  radiating  outward.  “84.4.3  Retention  of  encircling  or  girdling  roots  that  are  providing  more  ben- 
efit than  damage  shall  be  considered.  “ 


is  the  situation  the  tree  owner  or  manager 
is  looking  to  solve?  The  more  descriptive 
the  objective,  the  better  the  job  perform- 
ance. 

Part  8 - Root  Management  helps  in  writ- 
ing specifications  that  address  things  such 
as  how  close  a trench  can  be  excavated 
near  a tree,  the  scope  or  amount  of  root 
pruning  allowable  in  reconstructing  con- 
crete removed  to  mitigate,  for  instance, 
tripping  hazards  or  infrastructure  damage, 
the  amount  of  stem-girdling  roots  that  will 
be  removed,  or  how  to  manage  stem-cir- 
cling roots  and  adventitious  roots. 

There  are  no  simple  answers  for  these 
questions,  and  the  A3 00  standards  general- 
ly don’t  provide  set  limits,  such  as 
minimum  distance  from  trench  to  tree 
trunk.  The  tree  care  professional  may  have 
to  do  some  exploratory  excavation  to 
observe  where  roots  are  present  to  estab- 
lish distances  to  avoid  damage  to  the  trees. 
We  have  to  also  take  into  account  how  tol- 
erant of  root  pruning  a given  species  is,  and 
consider  compacted  soils  or  other  site  con- 
ditions that  may  have  altered  the  natural 
growth  pattern  of  the  roots.  In  landscape 
designs,  the  professional  must  specify  ade- 
quate soil  volume  for  long-term  tree 
growth.  Given  all  these  variables,  there  are 
rarely  simple  one-size-fits-all  specifica- 
tions. 

Part  8 - Root  Management  helps  us  pre- 
vent or  navigate  the  challenges  we  face 
with  roots  and  soils:  people  can’t  see  roots 
buried  in  soil;  soil  compaction  that  affects 
root  growth  that  can  easily  become  a prob- 
lem and  is  difficult  to  mitigate;  someone 
else  in  the  landscape  oversight  usually  con- 
trols the  irrigation  design  and  schedule; 
arborists  are  often  brought  in  after  the  root 
damage  has  been  done;  and  root  issues  fes- 
tering since  planting  may  be  difficult  or 
impossible  to  correct. 

Excerpts  from  Part  8 

Examples  of  Part  8 language  include: 

(Remember,  in  ANSI  standards,  “shall” 
means  required,  “should”  means  recom- 
mended.) 

80.3.1.1  Specifications  for  root  manage- 
ment should  include,  but  are  not  limited  to: 
objectives,  treatment  area,  scope  of  work, 
methods,  and  timing. 

83.1.4  Root  management  objectives 
shall  be  defined  based  on  potential  tree 


benefits,  the  intended  use  of  the  site,  tree 
stability,  and  the  scope  of  the  assignment. 

80.3.2  Practices  that  avoid  damage  to 
roots  shall  be  preferred  (See  Annex  A). 

83.3.4  Inspection  should  include,  but  is 
not  limited  to,  one  or  more  of  the  follow- 


ing: 

conditions  in  the  crown  that  may  reflect 
root  conditions  . . . 

83.3.5  Mulch,  soil,  and  other  materials 
should  be  removed  as  needed  to  allow  for 
the  inspection. 


THE 

PRO’S 

c h o i c e; 

j.  SEE  U&  AT  BOOTH*  1541 

RUGGED,  DEPENDABLE  AND  BUILT 
TO  LAST  A LIFETIME. 

YOU  JUST  CANT  GET 
ABETTER 

LOG  SPLITTER. 


Scan 
to  Visit 
Our  Site! 


www.timberwolfcorp.com 

800-340-4386 

CALL  TODAY  FOR  A DEALER  NEAR  YOU! 


Shown  Hers:  TW-5 
with  optional  tdhfa 
gr&te.  3ix*w8y  w&dge 
ana  tog  hit 


sWOLF 


WOOD  PROCESSING  EQUIPMENT 


Circle  52  on  RS  Card  or  visit  www.tcia.org/Publications 


TREE  CARE  INDUSTRY  - NOVEMBER  2013 


65 


“83.2.8  Evaluation  of  decay,  callus  and  woundwood 
growth , and  response  growth  in  the  trunk  and  crown  shall 
be  considered.  " 


84.4.3  Retention  of  encircling  or 
girdling  roots  that  are  providing  more 
benefit  than  damage  shall  be  considered. 

84.5.1  When  non-selective  root  cut- 
ting is  necessary,  roots  shall  be  cut  as  far 
from  the  trunk  as  practical. 


Sign  up  for  a demo  at 
TCI  Expo  Booth  #305 


exclusive  distributer 


84.4.2  Girdling  roots  should  be 
exposed  before  pruning  cuts  are  planned 
or  made. 


Applying  the  standard 

Statements  such  as  those  listed  above 
can  be  translated  in  the  writing  of  speci- 
fications so  that: 

• The  objective  calls  for  retaining  a 


stable  tree  with  as  large  a leaf  canopy  as 
possible  and  an  adequate  root  volume  to 
support  normal  growth. 

• The  roots  are  exposed  before  decid- 
ing which  roots  to  cut  (even  with 
non-selective  root  pruning,  we  need  an 


Fruiting  bodies  arising  above  a root  area  damaged  by  construc- 
tion. “83.3.7  Detectable  flare  and  root  diseases  and  disorders 
should  be  diagnosed. " 

idea  of  what  roots  we  are  impacting). 

• The  root  cutting  is  done  in  the  least 
injurious  manner  to  the  trees. 

• The  roots  are  not  to  be 
excavated/removed  until  they  are  cleanly 
cut  to  avoid  further  damage  on  the  tree  side 
at  the  point  of  the  root  cutting  (this  can 
eliminate  tearing  of  roots  back  toward  the 
tree). 

• The  closest  distance  non-selective  root 
pruning  should  be  performed  is  found  suf- 
ficient for  the  tree  size,  trunk 
orientation/lean,  species,  root  system,  and 
site  conditions. 

Roots  can  easily  be  overlooked,  but  by 
using  A3 00  Part  8 - Root  Management  to 
manage  the  bottom  half  of  the  tree,  you 
will  be  able  to  offer  new  services  to  bene- 
fit your  clients,  your  business,  and  the 
trees. 
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Guy  Meilleur  is  owner  of  Historic  Tree 
Care  in  Apex,  North  Carolina,  and  A3 00 
Part  8 subcommittee  chair;  Gordon  Mann 
is  a consulting  arborist  and  urban  forester, 
general  manager  with  Mann  Made 
Resources,  Consulting  Arborists  in 
Auburn,  California,  president  of  the 
American  Society  of  Consulting  Arborists 
(ASCA),  and  is  an  alternate  representative 
for  the  Society  of  Municipal  Arborists  on 
the  ANSI  A3 00  Committee;  Dane  Buell  is 
director  of  General  Tree  Care  for 
SavATree,  Bedford  Hills,  New  York,  and 
Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications  chair  of  the  ANSI  A3 00  Committee.  ^ 
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Seven  Easy  Ways  to  Simplify 
Your  Life  and  Buost  Your  Income 


By  William  J.  Lynott 

The  start  of  a new  year  offers  a fine 
opportunity  to  revitalize  your  busi- 
ness for  the  challenges  and 
opportunities  that  lie  ahead.  Here  are  seven 
easy  steps  you  can  take  now  to  simplify 
your  life,  lower  expenses  and  pump  up 
your  net  income  in  2014  and  all  the  years 
to  come: 

Inoculate  your  business  against 
Telephone  Sickness 

Your  telephone  can  be  a powerful  busi- 
ness builder  or  a destructive  business 
killer.  Every  time  a customer  or  prospect 
dials  your  number,  it’s  a request  for  infor- 
mation, help,  or  even  the  possible  placing 
of  a work  order  by  a new  customer.  Any 
failure  to  deliver  skillfully  on  these  needs 
indicates  the  unerring  presence  of 
Telephone  Sickness. 

Inoculate  your  business  against 
Telephone  Sickness  by  training  everyone 
in  your  organization  to  understand  the 
importance  of  one  of  your  most  powerful 
business  tools  - the  telephone  - and  the 
urgent  need  for  treating  every  caller  with 
courtesy  and  respect. 

In  particular,  make  sure  that  your  tele- 
phone is  always  answered  promptly.  Never 
allow  it  to  ring  more  than  three  or  four 
times,  and  make  sure  that  everyone  identi- 
fies himself  or  herself  by  name  in  a cheery 
voice. 

Never  leave  a caller  on  hold  for  more 
than  a few  moments.  Leaving  a customer 
on  hold  for  more  than  a minute  or  two  is 
one  of  the  surest  signs  of  Telephone 
Sickness.  And  always,  ALWAYS,  call  the 
customer  back  when  you  have  promised  to 
do  so.  Never  force  a customer  or  prospect 
to  wait  for  a call  that  never  comes. 

Eliminate  the  Tardy  Invoice 

If  you  do  any  of  your  own  billing,  never 


forget  that  neglected  accounts  receivables 
can  be  devastating  to  your  profitability.  It’s 
essential  not  to  allow  your  receivables  to 
go  untended.  You’ve  earned  that  money; 
you  have  a right  to  it;  you  need  it. 

Eliminate  Tardy  Invoice  damage  by  set- 
ting up  a foolproof  system  for  promptly 
sending  out  the  invoice  for  every  job,  and 
by  following  through  relentlessly  on  every 
late  payment.  This  is  as  important  to  your 
financial  success  as  the  quality  of  the  work 
turned  out  by  you  and  your  staff.  If  your 
customers  learn  that  you  are  cavalier  about 
money  owed  to  you,  you  can  be  certain 
they  will  stretch  your  patience  (and  your 
cash  flow)  to  the  limit. 

Beware  the  Invisible  Low-performer 

Even  one  slacker  in  your  operation  is  an 
internal  virus  that  will  eat  away  at  produc- 
tivity, profits,  and  employee  morale. 

Dealing  with  an  under-performing 
employee  is  a challenging  task  for  most 
tree  care  pros,  but  failing  to  face  up  to  the 
problem  will  make  a bad  situation  even 
worse.  It  can  result  in  added  stress  on  other 
employees  who  may  have  to  take  up  the 


slack,  and  resentment  among  those  who 
can’t  understand  why  the  offender  is 
allowed  to  continue  on. 

The  cure?  Show  your  top  performing 
employees  how  much  you  value  their  work 
and  that  you  won’t  tolerate  a slacker. 

Beware  the  Invisible  Employee 

In  the  course  of  your  demanding  sched- 
ule, it’s  all  too  easy  to  fall  into  a pattern  of 
superficial  contacts  with  employees. 
Consider  this  actual  exchange  overheard 
between  a business  owner  and  an  employ- 
ee passing  in  a hallway: 

Employee:  “Good  morning,  Mr.  Smith, 
looks  like  we’re  going  to  have  a nice  day.” 

Boss:  “Fine,  thank  you.  And  how  are 
you?” 

That  sort  of  disconnect  between  an 
employee  and  a busy  manager  is  all  too 
common  today;  it  preys  on  the  susceptibil- 
ity of  workers  who  are  starving  for 
individual  recognition  and  the  essential 
dignity  that  goes  along  with  it.  Failing  to 
supply  it  provides  a perfect  setting  for  the 
loss  of  initiative,  lowered  work  ethic,  and 
destructive  depression  on  the  part  of  the 
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offended  employees. 

Fortunately  eliminating  the  Invisible 
Employee  vims  is  easy  even  for  the  busiest 
owner.  One  of  the  simplest  and  most  effec- 
tive ways  to  develop  and  demonstrate 
sincere  interest  in  your  employees  is  to 
take  the  time  to  find  out  something  about 
each  one  including  such  simple  things  as 
the  names  of  spouse  and  children,  or 
employee  hobbies  or  special  interests,  and 
then  following  through  from  time-to-time 
with  questions  that  show  you  are  genuine- 
ly interested. 

Eliminate  the  Foggy  Instruction 

Do  you  think  that  the  instmctions  you 
give  to  your  workers  are  always  crystal 
clear?  If  you  think  so,  there’s  a good 
chance  that  you’re  wrong.  The  ability  to 
communicate  with  precision  doesn’t  come 
naturally  to  most  of  us  regardless  of  the 
extent  of  our  education  and  business 
know-how. 

Industrial  psychologists  studying  the 
effectiveness  of  communications  among 


Do  you  think  that  the 
instructions  you  give  to 
your  workers  are  always 
crystal  clear?  If  you 
think  so,  there’s  a good 
chance  that  you  ’re 
wrong. 

humans  uncovered  an  astonishing  weak- 
ness in  this  vital  area  of  our  lives.  Much  of 
the  problem,  they  say,  is  the  result  of  a lim- 
ited vocabulary  and  the  way  many  of  us 
choose  our  words. 

If  you’ve  ever  been  frustrated  by  the 
failure  of  an  employee  to  follow  your 
instmctions  or  carry  out  a task  the  way  you 
intended,  it’s  quite  possible  that  the  fault 
was  your  own  - that  you  failed  to  make 
your  instmctions  unmistakably  clear.  Too 
often,  we  assume  that  everyone  will,  or 
should,  understand  everything  we  say  or 


write;  this  situation  provides  a happy 
breeding  ground  for  the  Foggy  Instmction 
vims. 

Trying  to  pinpoint  the  blame  for  specific 
incidents  of  miscommunication  probably 
isn’t  worth  the  effort.  Still,  there  is  little 
room  for  doubt  that  the  heaviest  share  of 
responsibility  for  safety  and  profitable 
business  communication  rests  with  the  per- 
son assigning  the  task,  not  the  person  on 
the  receiving  end. 

Some  years  ago,  a detailed  study  on 
business  owners  and  managers  revealed 
that  a broad  vocabulary  was  the  most  often 
seen  characteristic  in  successful  execu- 
tives. That’s  not  surprising  when  you 
consider  that  words  are  the  only  tools  we 
have  for  communicating  our  thoughts  to 
others.  Because  a tree  care  professional 
must  get  things  done  largely  through  the 
efforts  of  others,  the  ability  to  express 
thoughts  with  clarity  and  precision  is  an 
obvious  necessity. 

Dr.  Wilfred  Funk  in  his  classic  book, 
Words  of  Power,  said,  “Success  and  vocab- 
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ulary  go  hand-in-hand.” 

Another  educator,  Dr.  John  Dewey,  said 
simply,  “Thought  is  impossible  without 
words.”  Henry  Thomas  made  a similar 
observation  when  he  wrote,  “Words  are  the 
materials  out  of  which  we  build  our 
thoughts.” 

These  sentiments,  echoed  by  countless 
experts,  lead  to  an  inescapable  conclusion: 
Since  words  are  necessary  in  the  formation 
of  our  thoughts,  an  expanded  vocabulary 
will  improve  the  quality  of  our  thinking. 
However,  they  say,  you  should  not  take  the 
job  of  building  a powerful  vocabulary  to 
mean  the  relentless  addition  of  exotic 
words  just  for  the  sake  of  sheer  numbers  - 
quite  to  the  contrary.  The  most  appropriate 
word  will  seldom  be  the  longest  or  most 
obscure  one.  The  possessor  of  an  unneces- 
sarily large  vocabulary  runs  the  constant 
risk  of  being  misunderstood. 

The  trick  is  to  master  enough  words  to 
allow  clear  expression  of  your  thoughts 
without  resorting  to  the  use  of  words  that 
are  beyond  the  understanding  of  all  but 
college  professors. 

To  be  sure,  effective  communications 
can  be  an  elusive  target.  But  owners  and 
managers  who  make  a sincere  effort  to 
improve  their  skill  in  expressing  them- 
selves and  their  ability  to  understand  others 
will  gain  an  important  advantage  on  the 
road  to  business  success  by  inoculating 
themselves  against  the  Foggy  Instruction 
virus. 


Some  of  the  most  suc- 
cessful companies  in  the 
world  have  been  built  on 
a foundation  that 
revolves  around  the  prin- 
ciple that  customer 
complaints  provide  a 
valuable  opportunity  to 
build  the  business. 

Go  the  Extra  Mile 

Never  forget  that  a complaint  from  a 
customer  can  easily  be  turned  into  a valu- 
able asset.  Some  years  ago,  a major  retail 
marketing  study  revealed  that  customers 
whose  complaints  were  satisfactorily 
resolved  became  better  customers  of  the 
company  than  they  were  before  the  inci- 
dent that  triggered  the  complaint. 

Some  of  the  most  successful  companies 
in  the  world  have  been  built  on  a founda- 
tion that  revolves  around  the  principle  that 
customer  complaints  provide  a valuable 
opportunity  to  build  the  business. 

When  L.L.  Bean,  founder  of  one  of  the 
world’s  most  successful  catalog  order 
firms,  was  starting  out,  he  suffered  what 
could  have  been  a disastrous  setback. 
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Shortly  after  he  began  shipping  his  first 
waterproof,  hand-made  boots,  complaints 
that  the  boots  leaked  started  coming  in 
from  customers.  Determined  to  fulfill  his 
promise  of  customer  satisfaction,  Bean 
returned  the  full  purchase  price  to  every 
customer.  Then,  he  set  out  to  correct  the 
flaw  in  the  boot’s  design.  That  was  the 
beginning  of  the  customer  loyalty  that 
helped  to  make  L.L.  Bean  what  it  is  today. 

Sometimes,  satisfying  a customer  com- 
plaint calls  for  measures  that  you  may  feel 
unreasonable.  When  that  happens,  think  of 
the  cost  in  time  and  money  as  an  invest- 
ment in  your  future. 

Once  you’ve  sold  yourself  and  your 
employees  on  why  your  business  is  the 
best  choice  for  customers  who  require  the 
utmost  in  safety  and  dependability,  it’s 
essential  to  focus  your  marketing  efforts  on 
ways  to  promote  this  image  to  both  cus- 
tomers and  prospects.  In  short,  make 
customer  satisfaction  the  hallmark  of  your 
business. 

Adopt  a Marketing  Mentality 

If  customer  satisfaction  is  the  mashed 
potatoes,  marketing  is  the  gravy. 

But  keep  in  mind;  marketing  involves 
far  more  than  an  ad  in  the  Yellow  Pages 
and  passing  out  your  business  cards. 
Marketing  is  a complex  challenge,  all  the 
more  so  in  a business  operating  in  a spe- 
cialized niche  such  as  yours.  If  you  are  to 
achieve  optimum  success  in  marketing 
your  business,  you  must  be  willing  to 
spend  time  studying,  reading,  and  analyz- 
ing your  market  and  your  competition. 

Keeping  your  business  healthy  and  prof- 
itable requires  an  ongoing  marketing 
program.  There  is  no  other  way. 
Competitive  prices  alone  won’t  do  it; 
dependability  and  proper  clean  up  alone 
won’t  do  it. 

Marketing  embraces  all  facets  of  your 
operation.  To  be  an  effective  marketer,  you 
must  nurture  and  promote  your  business 
image,  sell  yourself  as  well  as  your  busi- 
ness, and  concentrate  on  making  your  tree 
care  business  the  best  choice  for  discrimi- 
nating customers. 

While  any  time  is  a good  time  to  adopt 
business  building  strategies  such  as  these, 
the  fresh  start  of  a new  year  presents  an 
especially  opportune  time  to  strengthen 
your  management  skills.  ^ 
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Accident  Briefs 


Send  accident  reports  to:  editor@tcia.org 


I 


All  items  taken  from  published  reports  or 
reported  directly  to  TCI  A staff  as  noted. 

Two  injured  in  power  line  mishap 

Two  tree  trimmers  for  a local  tree  serv- 
ice were  hospitalized  after  a mishap  with  a 
power  line  September  3,  2013,  in 
Melbourne,  Florida.  One  worker  was 
shocked,  suffering  second  and  third  degree 
bums  to  the  lower  extremities,  and  was 
flown  to  Orlando  Regional  Medical 
Center.  It  was  unclear  whether  the  man 
touched  the  wire  directly,  or  made  contact 
through  the  ladder  he  was  standing  on. 

The  second  man  was  not  electrocuted, 
but  was  hurt  when  he  fell  from  a ladder. 

It  did  not  appear  at  the  time  that  the 
injuries  were  life  threatening,  according  to 
Florida  Today. 

Climber  shocked  by  power  line 

A climber  for  a tree  service  was  in  criti- 
cal condition  at  a Boston  hospital  after 
coming  in  contact  with  a power  line  while 
performing  tree  work  September  3,  2013, 
in  Pittsfield,  Massachusetts. 

Foster  Gilbert,  57,  was  found  by  emer- 
gency personnel  dangling  in  a harness, 
apparently  after  contacting  a primary  elec- 
tric line.  An  Asplundh  Tree  crew  working 
in  the  area  was  called  to  the  scene  with  its 
bucket  tmck  to  assist  with  the  rescue,  help- 
ing fire  personnel  reach  Gilbert,  remove 
him  from  his  harness  and  lower  him  to  a 
waiting  ambulance. 

Gilbert  appeared  to  have  bum  marks  on 
his  head  and  leg,  according  to  the 
Berkshire  Eagle  report. 

Man  killed  by  dislodged  tree 

A man  was  killed  when  a tree  fell  on  him 
September  7,  2013,  in  Knox  County,  Iowa. 
Deputies  found  Richard  A.  Grohmann,  62, 
of  Knox  County,  pinned  under  the  tree.  No 
one  had  heard  from  him  for  several  hours. 

They  say  Grohmann  was  attempting  to 
dislodge  a fallen  tree,  and  in  doing  so,  the 
tree  fell  on  him.  He  was  pronounced  dead 
at  the  scene,  according  to  a KWQC-TV6 
report. 

Tree  worker  dies  after  fall  from  tree 

A tree  worker  died  off  the  job  September 


7,  2013,  after  falling  out  of  a tree  in 
Raleigh,  North  Carolina.  Robert  William 
Kearns,  26,  of  Cary,  N.C.,  was  demonstrat- 
ing a climb  for  his  friends  when  fell  about 
30  feet  from  the  tree,  apparently  having 
slipped  from  his  harness. 

Kearns  was  a climber  for  a tree  service 
in  Raleigh.  He  had  a wife  and  5 -year-old 
son,  according  to  a WRAL-TV5  report. 

According  to  a person  familiar  with 
the  details,  the  accident  occurred  as 
darkness  descended  around  8 p.m.  on 
Saturday  evening,  in  the  company  of  at 
least  five  friends  at  a social  gathering, 
Kearns  set  a line  and  spiked  up  a tree 
about  26  feet  with  a lanyard  around  the 
tmnk.  He  undid  his  lanyard  to  move  it 
around  a limb.  He  also  detached  from  his 
climbing  line.  Now  completely  unse- 
cured, he  slipped  and  fell  out  of  the  tree. 

He  landed  on  a hard-packed  gravel 
driveway  with  his  shoulder  and  head  tak- 
ing the  bmnt  of  the  impact.  He  wasn’t 
wearing  a helmet. 

EMT’s  reported  he  had  knocked  out 
several  teeth  and  was  bleeding  from  his 
mouth  and  ears.  They  were  able  to  resus- 
citate him  once  on  site,  but  he  passed 


away  en  route  to  the  hospital. 

Man  trimming  hurt  in  fall  from  ladder 

A man  was  injured  September  7,  2013, 
Gloversville,  New  York,  when  he  fell  from 
a tree  while  cutting  a tree  branch  on  an 
extension  ladder. 

The  man  fell  20  feet  to  the  ground  and 
suffered  unspecified  injuries.  Firefighters 
responded  with  initial  medical  treatment, 
and  the  victim  was  flown  to  Albany 
Medical  Center.  His  condition  was 
unknown,  according  to  a report  in  The 
Leader  Herald. 

Father  killed,  son-in-law  hurt  by  cut  tree 

A 72-year-old  man  died  September  8, 
2013,  after  a tree  fell  on  him  in  Muskoka, 
Ontario,  Canada.  The  Scarborough  man 
and  his  son-in-law  were  cutting  down  a 
tree  when  it  fell  on  both  of  them. 

Family  members  removed  the  tree  from 
on  top  of  the  men  and  called  911  immedi- 
ately. Both  men  were  taken  to  a hospital  in 
Huntsville,  Ontario. 

The  older  man  died  from  his  injuries 
while  his  42-year-old  son-in-law  was  air- 
lifted to  Sunnybrook  hospital  in  Toronto 
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with  serious  injuries,  according  to  a CTV 
Television  report. 

Sent  in  by  Devon  Hutton,  SugarBush 
Tree  Service  in  Coldwater,  Ontario. 

Four  injured  when  tree  falls  at  party 

A festive  block  party  in  New  Hyde  Park, 
Hempstead,  Long  Island,  New  York, 
September  8, 2013,  turned  into  chaos  when 
a huge  tree  branch  fell  onto  the  revelers, 
injuring  four  of  them:  a man,  30,  sustained 
a broken  right  leg;  a woman,  43  suffered  a 
large  contusion  to  the  right  side  of  her  face; 
a woman,  44,  sustained  a laceration  to  the 
top  of  her  head;  and  another  woman,  40, 
received  abrasions  to  her  forehead  and 
back,  and  an  unspecified  shoulder  injury. 

Partygoers  reported  hearing  the  sounds 
of  cracking  wood  moments  before  the 
branch  fell  onto  a group  of  about  30  peo- 
ple. Apparently  there  were  known  issues 
with  the  tree  in  question  - an  oak  that  had 
sustained  damage  during  Hurricane  Sandy. 

None  of  the  injuries  sustained  by  the 
four  party  attendees  were  life-threatening, 
according  to  a NewsLI.com  report. 


Trimmer  hurt  in  30-foot  fall 

A tree  trimmer  was  hut  when  he  fell 
about  30  feet  from  a tree  at  a residence  in 
Hartland,  Wisconsin,  September  9. 

The  5 5 -year-old  man  was  cutting  a limb 
with  a chain  saw.  As  he  cut  the  limb,  it 
struck  his  ladder,  throwing  him  and  the  run- 
ning chain  saw  to  the  ground.  The  man  did 
not  come  into  contact  with  the  saw  while 
they  were  falling  to  the  ground. 

The  man  suffered  injuries  to  his  head 
and  both  arms  and  was  transported  to  a 
local  hospital,  according  to  a FOX6  News 
report. 

Man  hurt  in  fall  from  ladder  with  saw 

A man  was  injured  September  10,  2013, 
in  Franklin  Township,  New  Jersey,  when 
he  fell  off  a ladder  while  trimming  trees 
with  a chain  saw  at  his  home. 

The  man,  37,  was  struck  in  the  chest 
and  arm  by  a chain  saw,  and  he  was  trans- 
ported to  Robert  Wood  Johnson 
University  Hospital  by  family  members 
before  police  and  first  aid  arrived,  accord- 
ing to  a report  in  The  Somerset  Reporter. 


Tree  cutter  burned  by  power  line 

A worker  with  a local  tree  service  suf- 
fered electrical  bums  September  12,  2013, 
after  he  apparently  touched  wires  as  he  cut 
trees  at  a home  in  Smithfield  Township, 
Pennsylvania.  The  worker  was  alert  as  he 
was  taken  by  ambulance  to  the  awaiting 
helicopter  for  a flight  to  a hospital. 

The  owner  of  the  property  where  the 
man  was  working  was  inside  when  the 
man’s  partner  came  to  the  door  and  told 
her  to  call  an  ambulance.  The  partner  was 
able  to  use  a wooden  pole  to  get  the  man 
away  from  the  wires,  preventing  further 
injuries. 

That  pine  tree  the  company  had  been 
hired  to  take  down  had  been  removed,  and 
the  man  was  working  on  another  nearby 
tree  when  he  touched  the  wire,  according 
to  a Pocono  Record  report. 

Homeowner  dies  in  fall  while  trimming 

A man  fell  to  his  death  while  trimming  a 
tree  at  his  Southern  California  home 
September  14, 2013.  Gabriel  Acosta,  46,  of 
Riverside,  was  killed  when  he  fell  1 5 to  20 


2014  CTSP  Workshop  opportunities  ahead... 


CTSP  workshops 
are  the  last  step  in 
the  certification 
process. 

Contact  TCIA  at 
800-733-2622  or 
CTSP@tcia.org  to 
enroll  in  CTSP! 


72 


Circle  49  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - NOVEMBER  2013 


Tree-service  owner  charged  in  death  14-year-old  worker 


The  owner  of  a Putnam  County, 
Florida,  tree-service  company  was 
charged  September  23,  2013,  with 
aggravated  manslaughter  of  a child  in 
the  August  falling  death  of  14-year-old 
Blake  Bryant.  Jonathan  Harves  Wilkes, 
37,  of  Palatka,  Fla.,  faces  a maximum  of 
30  years  in  prison. 

The  14-year-old  was  working  for  John 
Wilkes  Tree  Service  at  a Middleburg, 
Fla.,  home  when  he  climbed  a tree  to  cut 
off  part  of  it,  but  then  fell  about  50  feet 
to  his  death.  Initial  reports  said  Blake  cut 
his  safety  harness  with  a chain  saw,  but 
the  arrest  warrant  doesn’t  indicate  that. 
Brian  Sturtecky,  the  OSHA  area  director, 
said  the  harness  was  severed  by  pressure 
from  a large  section  of  the  tree  sheering 
off,  according  to  a report  in  The  Florida 
Times-Union. 


Wilkes’  arrest  warrant  said  the  pine  tree 
was  71  feet  tall  and  Blake  climbed  about 
68  feet  of  it  with  a chain  saw,  according  to 
the  report.  Blake  began  a multiple  step 
process  to  cut  off  the  top  of  the  tree  by 
first  cutting  off  2 feet  then  climbing  down 
about  19  feet.  The  warrant  said  the  weight 
of  the  “block”  Blake  cut  caused  it  to  fall 
sooner  than  anticipated. 

OSHA  would  be  issuing  sanctions  and 
fines  against  Wilkes. 

Wilkes  violated  state  law  by  allowing 
Blake  to  work  in  a hazardous  occupa- 
tion, according  to  the  report  in  The 
Florida  Times-Union , which  added  that, 
by  law,  the  14-year-old  couldn’t  work  in 
a logging  occupation,  operate  power- 
driven  machinery  or  work  on 
scaffolding,  roofs  or  ladders  above  6 feet 
tall. 


feet  from  the  tree.  Acosta  suffered  two  bro- 
ken legs  and  a head  injury  in  the  fall, 
according  to  a report  in  The  Sun  newspaper 
in  San  Bernardino. 

Man  killed  in  struck-by 

A man  died  while  cutting  down  a tree 
September  16,  2013,  in  Oldham  County, 
Kentucky,  after  the  tree  fell  on  him. 

Two  men  were  cutting  down  a tree 
when  the  tree  landed  on  one  of  the  men, 
who  was  taken  to  University  of 
Louisville  Hospital  where  he  was  pro- 
nounced dead  a short  time  later.  The 
other  man  was  not  hurt,  according  to  a 
WAVE3  News  report. 

Man  hurt  when  hit  by  cut  tree 

A rural  man  was  airlifted  to  University 
Hospitals,  Iowa  City,  September  16,  2013, 
after  a tree  fell  on  him  in  Maquoketa,  Iowa. 

Mick  Clark  of  Maquoketa  was  cutting 
down  a tree  on  his  own  property  and  had 
been  there  for  a couple  of  hours  when  his 
son,  Tim,  called  to  check  on  him,  and 
emergency  personnel  were  dispatched. 


It  appeared  the  tree  hit  Clark  and  then 
rolled  off.  His  injuries  were  severe,  but  no 


condition  report  was  available,  according 
to  a Quad- City  Times  report. 
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Certified  Treecare  Safety  Professionals  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that  is 
tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Rigging  Safely  with  the  New  Z133,”  by  Anthony  Tresselt,  page  52. 


CTSP  CEU  Quiz  #2013-6  November  2013 

1.  Using  an  additional  block  in  the 
canopy  when  rigging  tree: 

a.  shall  not  be  secured  to  another  point  in 
the  tree 

b.  causes  unnecessary  stress  on  the  basal 
tie 

c.  changes  the  direction  in  the  way  tree 
parts  are  loaded,  and  can  help  spread 
loads  out  among  the  branches 

d.  increases  the  forces  that  load  the  pri- 
mary block 

2.  Why  is  it  important  to  verbally  or 
visually  mark  out  the  dropzone  bound- 
aries? 

a.  PPE  need  only  be  worn  while  working 
in  the  dropzone 


b.  workers  are  getting  injured  because  of 
lack  of  awareness  of  the  drop  zone 
boundaries 

c.  accident  statistics  show  an  increase  in 
worker  injuries  outside  the  drop  zone 

d.  it  is  a recommendation,  not  a require- 
ment in  the  updated  Z133 

3.  Using  a handsaw  during  rigging  oper- 
ations: 

a.  will  offer  more  control  than  a chain- 
saw during  certain  cuts 

b.  reduces  unexpected  shock  load  of  the 
rigging  line 

c.  is  too  slow  and  shall  not  be  done 

d.  both  a and  b 


4.  To  avoid  getting  trapped,  pinned  or 
entangled  in  the  climbing  system  should 
the  tree  split  or  the  rigging  fail,  climbers 
must: 

a.  consider  using  proper  cutting  tech- 
nique 

b.  prepare  a well-planned  escape  route 

c.  position  himself  or  herself  in  the  best 
possible  position  to  avoid  injury 

d.  both  b and  c 

5.  Changes  in  the  ANSI  standards: 

a.  are  a pain  to  keep  up  with 

b.  reflect  the  thoughts  of  a small  group 
of  regulators 

c.  reflect  what  is  happening  in  the  indus- 
try 

d.  are  implemented  once  every  10  years 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386;  scan  and  email  it  to  ctsp@tcia.org;  or  mail 
to:  TCIA  - CTSP,  136  Harvey  Road  - Ste  101 , Londonderry  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Man  dies  in  fall  from  palm 

A man  fell  50  feet  to  his  death  while 
trimming  a palm  on  a Ventura,  California, 
miniature  golf  course  September  19,  2013. 
A branch  broke  and  he  fell. 

Nicholas  Rojas,  62,  of  Fillmore,  died 
from  blunt  force  trauma  at  a hospital  about 
four  hours  later,  according  to  a Ventura 
County  Star! The  Sacramento  Bee  report. 

Two  in  bucket  shocked  by  power  line 

Two  tree  trimmers  injured  in  an  accident 
September  20,  2013,  in  Glenville,  New 
York,  were  later  released  from  the  hospital. 

The  two  workers  for  a Schenectady, 
N.Y.,  tree  service  were  trimming  limbs 
from  a bucket  truck  when  they  apparently 
moved  too  close  to  an  overhead  power 
line.  Electricity  arced  from  the  line  to 
them,  throwing  both  of  them  from  the 
bucket. 

One  man  was  reported  dead  on  the 
scene,  but  emergency  workers  revived  him 
with  CPR.  The  other  man  had  a bum  on  his 
hand.  Both  men  were  taken  to  Albany 
Medical  Center  Hospital,  and  one  of  them 
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was  then  transferred  to  the  bum  unit  at 
Westchester  Medical  Center. 

Both  men  were  discharged  three  days 
later,  according  to  a report  in  The  Daily 
Gazette. 

Tree  worker  hurt  in  fall  off  truck 

A city  tree  trimmer  was  taken  to  a West 
Palm  Beach,  Florida,  hospital  September 
23,  2013,  after  he  slipped  off  his  bucket 
tmck  and  fell  10  to  15  feet. 

James  Bailey,  who’s  worked  for  the  city 
since  January,  told  authorities  he  was 
standing  atop  the  bucket  tmck,  next  to  the 
bucket,  when  he  slipped  and  fell  onto  a pile 
of  palm  fronds  on  the  curb.  Bailey  was 
examined  and  later  released,  according  to  a 
The  Palm  Beach  Post  report. 

Man  hospitalized  with  beestings 

Roger  Moon,  about  64,  of  McKeesport, 
Pennsylvania,  and  a tree  service  operator 
was  hospitalized  the  week  of  September 
23,  2013,  after  he  was  stung  approximate- 
ly 200  times. 

According  to  an  account  reported  direct- 


ly a TCIA  staff  member,  Moon  fell  into  a 
coma  for  several  days,  then  was  sent  to  a 
nursing  home/rehab  facility,  but  is  expect- 
ed to  make  a full  recovery. 

Trimmer  cuts  self  with  chain  saw 

A man  working  for  a tree-trimming  serv- 
ice slipped  and  cut  himself  severely  his 
own  chain  saw  September  30,  2013,  in 
Florham  Park,  New  Jersey. 

The  man,  27,  was  working  at  a residence 
when  he  slipped,  causing  the  chain  saw  to 
cut  him  in  the  left  forearm.  The  chain  saw 
then  kicked  back  and  cut  the  man  in  the 
face,  hitting  his  nose. 

Police,  first-aid  squad  members  and 
medics  found  the  man  lying  on  his  back  in 
the  front  yard,  conscious  and  alert.  Co- 
workers applied  a rope  as  a tourniquet  and 
applied  pressure  to  the  wounds  with  a 
towel. 

The  responders  bandaged  the  wounds 
with  a trauma  dressing  and  transported  the 
man  to  Morristown  Medical  Center, 
according  to  The  Star-Ledger  and 
www.NJ.com  report.  ^ 
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TRUSTYOUR  EQUIPMENTTRAINING 
TOTHETEAMTHAT  BUILT  IT. 

Altec  Sentry  offers  training  on  chippers,  insulating  and 
non-insulating  aerials,  digger  derricks,  and  cranes. 


At  Altec  Sentry,  we  have  a healthy  respect  for  the  dangers  of  a typical  job  site. That's  why  we  go  out  of 
our  way  to  prepare  you  and  your  crew  for  all  the  risks  they  may  encounter.  Our  Sentry  Training  Program 
makes  safety  number  one— for  you,  your  company  and  your  crew.  Altec  Sentry  meets  and  often  exceeds 
the  stringent  standards  set  forth  by  OSHA,  ANSI,  the  NESC— and  most  of  all,  you. 


CALL  US  FOR  MORE  INFORMATION 
ABOUT  OUR  TRAINING  CLASSES. 

Circle  6 on  RS  Card  or  visit  www.tcia.org/Publications 

Call  205.408.8260  sentrypost@altec  .com  www.altec.com/sentry 
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Fleet  Manager 


Negotiating  Price  while 
Purchasing  a Truck  or  Equipment 


Purchasing  on-road  vehicles  is  a little  different  than  off-road  equipment.  There  is  only  one  distribution  level \ the  car  or 
truck  dealership.  However,  it  is  important  to  understand  that  pricing  and  discount  considerations  happen  at  both  the  deal- 
er and  manufacturer  levels. 


By  Mike  Moser 

Negotiating  is  difficult  for  many; 

others  embrace  it  and  even  enjoy 
it.  Do  you  have  service  sales 
responsibilities  for  your  company?  Are 
you  responsible  for  purchasing  the  compa- 
ny equipment?  You  may  be  doing  both, 
negotiating  from  both  sides  of  the  desk.  So 
when  negotiating,  do  you  have  your  poker 
face  on,  or  are  you  more  transparent  and 
lay  your  cards  on  the  table? 

We  are  all  negotiators.  We  have  been 
negotiating  since  we  were  bargaining  with 
our  parents  for  one  thing  or  another.  We 
learned  from  these  early  negotiations  and 
most  continue  to  hone  our  skills  by  prac- 
ticing on  the  job,  in  our  personal  life 
experiences  and  learning  from  our  mis- 
takes. Few  of  us  have  received  formal 
training  specific  to  negotiating  skills. 
However,  we  are  all  negotiators  at  some 
level. 

Let’s  explore  some  strategies  that  result 
in  successful  negotiations  when  purchas- 
ing both  on-road  vehicles  and  off-road 
equipment.  Some  strategies  will  differ. 

First,  we’ll  talk  about  off-road  equip- 
ment such  as  chippers,  grinders  and 
skid-steer  loaders.  It  is  important  to  under- 
stand the  level  of  distribution  you  are 
buying  from.  Is  it  a local  dealer,  a distribu- 
tor or  direct  from  the  manufacturer?  It 
could  also  be  a reseller  or  manufacturer’s 
representative  working  with  any  one  of 
these. 

Generally  speaking,  the  level  you  pur- 
chase from  will  be  based  on  the 
manufacturer’s  policies  and  the  volume  of 
equipment  you  purchase  from  them. 

Seasoned  negotiators  will  follow  a 
process;  leave  emotions  out  of  their  deci- 
sions and  separate  business  from  personal 
friendships.  There  are  many  considerations 
when  making  a purchasing  decision  and 


experienced  purchasers  will  be  analytical 
with  their  analysis,  when  negotiating  and 
identifying  the  best  piece  of  equipment  to 
add  to  the  fleet. 

“One  of  those  considerations  is  ‘total 
cost  of  ownership,’  where  the  cost  over  the 
depreciated  life  is  calculated  to  know  the 
complete  cost,  not  just  acquisition  cost,” 
says  Gene  Bridges,  national  account  sales 
manager  for  Bandit  Industries.  “If  all  fac- 
tors are  considered,  like  maintenance, 
repairs,  fuel  consumption  and  resale  value, 
oftentimes  it  is  more  cost  effective  to  pay  a 
little  more  up  front  to  reduce  operating 
costs  later.” 

After  determining  the  product  will  ade- 
quately perform,  other  considerations  are: 
availability  (order  to  delivery  time),  prod- 
uct/option variety,  warranty,  service 
support,  training  support,  replacement 
parts  cost  and  availability,  liability  (insured 


value  of  manufacturer),  safety  program, 
research  & development  program  and 
financing. 

In  addition  to  price,  all  of  these  consid- 
erations can  be  negotiated.  When  you  find 
an  item  that  brings  more  value  to  you  than 
it  costs  your  supplier,  negotiating  it  into 
the  purchase  can  be  a win-win.  For  exam- 
ple, having  your  mechanics  receive 
factory  training  to  substantially  reduce 
your  operating  cost,  or  including  manu- 
facturer-provided safety  training  for  all 
equipment  operators  may  help  gain  more 
contracts.  These  are  value-added  services 
that  may  be  easier  for  a manufacturer  or 
equipment  dealer  to  provide  than  a cash 
discount. 

Business  owners  often  struggle  with 
whether  or  not  they  should  standardize 
their  equipment  fleet.  There  are  certainly 
many  advantages  to  standardization. 
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Operator  familiarization  can  increase  pro- 
duction while  benefiting  your  safety 
program.  Mechanics  can  be  much  more 
effective  when  they  can  focus  their  techni- 
cal skills  on  one  machine.  And  parts 
inventory  requirements  are  reduced  by 
standardizing  with  one  manufacturer. 
These  benefits  all  save  time,  and  time  is 
money. 

This,  however,  can  put  you  at  a disad- 
vantage when  negotiating  price.  Once  a 
salesperson  (and  manufacturer)  knows  you 
are  “sold  on  their  equipment,”  they  have 
the  upper  hand.  To  eliminate  this,  a long- 
term purchasing  contract  may  be  the 
solution.  Perform  your  analysis  including 
all  qualified  manufacturers,  be  open  mind- 
ed, field  test  the  equipment  to  verify 
performance  and  negotiate  the  complete 
package  (not  just  price)  with  each  manu- 
facturer. You  may  be  surprised  at  what  you 
learn  following  this  process,  especially  if 
you  have  been  single  sourcing  your  equip- 
ment for  years.  Others  have  probably 
changed  over  the  years  more  than  you  real- 
ize. 

Once  you  determine  your  preferred  sup- 
plier, you  can  negotiate  long-term  pricing 
and  terms.  Price  increases  could  be  based 
on  a discount  associated  to  a published 
price  list  or  published  commodity,  like 
steel.  This  will  eliminate  the  need  to  revis- 
it the  process  every  time  you  order 
equipment.  Of  course,  revisiting  the 
process  every  three  to  five  years  is  a good 
practice,  as  much  can  change  in  the  mar- 
ket. So,  standardizing  equipment  has  its 
advantages,  which  can  also  result  in  com- 
petitive pricing  if  done  properly. 

If  you  have  the  luxury  of  operating  a 
larger  fleet,  you  can  have  the  best  of  both 
worlds  by  utilizing  multiple  suppliers  and 
standardizing  equipment  by  region  or 
operating  areas.  When  purchasing  on  a 
large  scale,  availability  can  become  a real 
issue.  Having  two  or  more  suppliers  work- 
ing hard  for  your  business  generally  results 
in  raising  them  to  a higher  level  of  per- 
formance. Each  supplier  has  strengths  and 
weaknesses,  so  working  with  your  suppli- 
ers to  change  a weakness  into  a strength 
helps  everyone.  This  can  all  be  negotiated 
as  a performance  requirement  in  your 
agreement. 

When  comparing  equipment,  a supplier 
may  point  to  an  option  his  or  her  competi- 


tor may  not  have.  That  option  may  or  may 
not  have  value  to  you.  Be  careful  to  con- 
sider this  in  your  evaluation  and 
communicate  it  to  your  supplier.  For  exam- 
ple; if  chipper  ‘A’  comes  standard  with 
aluminum  wheels  and  chipper  B’s  standard 
are  steel  wheels,  you  have  to  determine  if 
you  are  willing  to  pay  more  for  something 
you  don’t  really  need,  or  want.  This  could 
be  used  in  your  negotiations  by  reducing 
the  cost  by  the  amount  of  the  option, 
whether  or  not  they  provide  a less  expen- 
sive, steel  wheel.  We  shouldn’t  pay  for 
something  we  don’t  want.  It’s  up  to  the 
supplier  to  provide  what  it  is  we  want  to 
purchase,  right? 

/ " 

Basics  of  negotiating  off- 
road equipment  purchases: 

• Produce  a comparison  spreadsheet 

• List  all  equipment  manufacturers 

• List  all  features  important  to  you 

• List  all  services  important  to  you 

• List  life  cost  (acquisition  + fuel/GPH  x Hrs.  + 
maintenance  minus  residual  value) 

• List  warranty  terms 

• Request  adjusted  pricing  based  on  updated 
specs  & terms 

• Place  a value  on  each  service  & feature  differ- 
ential & update  life  cost 

• Compare  final  pricing,  terms,  features,  services 
and  draft  an  agreement 

• Negotiate  final  agreement  terms  and  verbiage 

V ) 

Purchasing  on-road  vehicles 

Purchasing  on-road  vehicles  is  a little 
different  than  off-road  equipment.  There  is 
only  one  distribution  level,  the  car  or  truck 
dealership.  However,  it  is  important  to 
understand  that  pricing  and  discount  con- 
siderations happen  at  both  the  dealer  and 
manufacturer  levels.  In  other  words,  pric- 
ing and  terms  are  negotiated  with  both  the 
dealer  and  the  manufacturer.  Manufacturer 
fleet  purchasing  programs  can  be  pub- 
lished and  non-negotiable  (for  small 
fleets),  multi-year  negotiated  agreements 
(e.g.  Ford,  GM,  Chrysler),  or  negotiated 
for  each  purchase  (e.g.  International, 
Freightliner,  Kenworth).  When  purchasing 
10  or  more  vehicles  annually  from  a man- 
ufacturer, sitting  down  with  a fleet  sales 
rep  to  discuss  their  program  would  be  time 
well  spent. 


Negotiating  with  dealers  can  be  frustrat- 
ing when  working  with  a dealer  who  does 
not  focus  on  fleet  sales.  It  is  very  different 
than  retails  sales  and  most  dealers  either 
don’t  have  the  knowledge,  resources  or 
desire  to  concentrate  on  selling  to  fleets. 
There  are  many  “fleet  friendly”  dealers, 
but  you  may  have  to  search  them  out.  It  is 
worth  the  effort. 

Dealers  who  have  a “fleet  sales  depart- 
ment” and  sell  a large  volume  of  fleet 
vehicles,  will  have  the  knowledge  to  be 
sure  you  order  your  vehicles  properly 
equipped.  For  example,  if  operating  in 
multiple  states,  emissions,  licensing  and 
tax  implications  should  be  considered. 
Understanding  weight  distribution  when 
speccing  a chassis  for  upfitting  is  some- 
thing you  should  not  guess  at.  A good  fleet 
dealer  will  have  the  experience  to  help  you 
avoid  a big  mistake.  Fleet-focused  dealers 
are  also  comfortable  selling  at  deeper  dis- 
counts than  retail  dealers.  They  understand 
the  competitive  market  and  are  willing  to 
work  with  a volume-based  business  plan. 
They  want  your  business  to  reach  their 
high- volume  targets. 

It  can  be  confusing  when  comparing 
prices  between  dealers  as  they  will  often 
leave  out  an  option  or  two,  leaving  an 
apples  and  oranges  comparison.  I’m  not 
saying  this  is  intentional,  but  it  does  hap- 
pen and  with  10-25  pages  of  specifications, 
can  be  difficult  to  find.  Negotiating  a cost- 
plus  pricing  arrangement  with  your 
preferred  dealer  is  a good  way  to  avoid  this 
confusion.  It  saves  time  by  eliminating  the 
need  to  compare  pricing  with  other  dealers 
every  time  you  change  the  vehicle  specifi- 
cation. It  simplifies  the  process,  you  agree 
to  pay  $x  over  or  under  “invoice,”  a price 
that  is  easy  to  verify. 

When  working  with  a heavy-duty  dealer, 
you  will  more  than  likely  have  only  one 
dealer  for  each  manufacturer  in  your  town 
or  region.  Negotiations  with  manufacturers 
are  handled  through  the  dealer.  The  manu- 
facturer will  provide  an  equal  discount  to 
all  dealers  quoting  on  the  purchase.  If  your 
local  dealer  is  the  only  one  providing  a 
quote  for  you,  their  only  competitor  would 
be  a dealer(s)  representing  another  manu- 
facturer. This  is  far  from  an  apples  to 
apples  comparison.  It  is  never  bad  to 
obtain  multiple  quotes  to  ensure  you  are 
receiving  the  pricing  you  deserve  and 
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working  with  dealers  outside  of  your  area 
is  a common  practice.  It  is  difficult  to 
negotiate  when  you  don’t  have  competitive 
quotes  to  compare. 

The  upfitting  or  add-on  components  of 
a work  truck  can  be  purchased  separately 
or  as  a package  from  your  dealer  or  upfit- 
ter  along  with  the  truck  chassis.  When 
purchasing  as  a package  from  your  dealer 
or  upfitter,  you  will  generally  pay  a little 


more  because  they  are  investing  substan- 
tial time  into  coordinating  the  purchase 
and  assembly  of  all  necessary  compo- 
nents. If  you  do  not  purchase  a large 
number  of  similar  vehicles,  this  may  be 
worth  the  added  charge  because  of  the 
large  amount  of  time  this  will  consume 
and  take  from  your  other  duties.  You  can 
compare  the  cost  both  ways  and  use  it  in 
your  negotiations. 


/ " \ 

Basics  of  negotiating  on- 
road vehicle  purchases: 

• Produce  a comparison  spreadsheet 

• List  all  vehicle  manufacturers  you  are  con- 
sidering 

• List  all  features  & options  important  to  you 

• List  all  services  important  to  you  (e.g. 
training,  maintenance) 

• List  life  cost  (acquisition  + fuel/  MPG  + 
maintenance  minus  residual  value) 

• List  warranty  terms 

• Contact  manufacturer  representatives  to 
learn/negotiate  fleet  programs 

• Negotiate  with  (fleet-focused)  dealers  for 
purchasing  agreement 

• Request  adjusted  pricing  based  on  updated 
specs  & terms 

• Place  a value  on  each  service  & feature 
differential  & update  life  cost 

• Compare  final  pricing,  terms,  features, 
services  and  draft  an  agreement 

• Negotiate  final  agreement  terms  and  ver- 
biage 

V J 

When  negotiating  on  a completed  pack- 
age (e.g.  chassis,  chip  dump  body  and 
aerial  device)  you  will  need  to  pay  very 
close  attention  to  the  specifications,  assem- 
bly details,  shipping  costs,  transport  costs, 
etc.  One  manufacturer’s  body  or  aerial 
device  package  will  be  different  from 
another’s.  So  be  as  specific  as  possible 
with  your  minimum  requirements  and  lay 
it  out  on  a spreadsheet  so  you  can  quickly 
make  accurate  comparisons.  This  will 
often  require  clarifications  to  verify  how 
one  manufacturer’s  product  or  option  com- 
pares to  another.  After  a few  calls  you 
should  be  able  to  clearly  understand  the 
differences  and  finalize  the  specifications 
of  each  quote. 

Now,  the  negotiations  can  begin.  So  do 
you  put  your  poker  face  on  or  be  more 
transparent?  Will  you  bet  or  fold? 

Mike  Moser  is  president  of 
MyFleetDept.com,  a full  service  fleet 
management  company  assisting  organiza- 
tions with  achieving  high-performance 
management  of  on-  and  off-road  equip- 
ment. Mike  is  a former  director  of  fleet  & 
purchasing  for  a major  utility  line-clear- 
ance company.  ^ 


CONGRATULATES TCIA 
ON  75  TEARS 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 
Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


V 


/ 


Southc  o Industries 

1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.  com 


x^srRy 

\ 


VOICE  OF  TREE  CARE 


A proud  supporter  since  1981 


TCIA 

VOICE  OF  TREE  CARE 


Chassis  Cabs  Available  to 
complete  the  package 


Circle  45  on  RS  Card  or  visit  www.tcia.org/Publications 


78 


TREE  CARE  INDUSTRY  - NOVEMBER  2013 


POWER  FACTS 


Ready  for  2014.  Here  Today. 


INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  tor  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f.  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market.  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPF! 


Power  at  work.  It’s  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc. 


Circle  44  on  RS  Card  or  visit  www.tcia.org/Publications 


Classifieds 


HELP  WANTED 

Consultant,  Marin  County,  CA,  just  the  other  side  of 
the  Golden  Gate  Bridge 

Award  winning  tree  service  seeks  certified  arborist  to 
join  our  team.  You  are  ready  to  work,  experienced  in 
consulting  and  sales.  Very  experienced  in  PHC  treat- 
ments and  a strong  leader  who  can  work  within,  but 
also  capable  of  helping  improve,  an  existing  sys- 
tem/structure. Excellent  pay  for  exceptional  people. 
Contact  tad@treemasters.com  (415)  672-3424. 


Experienced  Crew  Leader  and  Climber 

Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  cont.  education, 
profit  sharing,  state-of-the-art  equip.;  growth  poten- 
tial, safe  work  environment.  Certified  Arborist  a plus. 
Communication,  computer  & Internet  skills  needed; 
pruning,  climbing  & problem  solving  skills.  Ohio 
Driver’s  license  a must.  Strong  work  ethic.  Email 
resumes  to  justin@helpfortrees.com. 


Professional  Tree  Care  Company  in  Florida  Seeking 
Full  Time  Climber 

We  have  2 ISA  Cert.  Arborists  on  staff,  prefer  climber 
who  is  ISA  Certified  or  who  has  worked  for  ISA  Cert 
arborist.  Melbourne  FL.  www.treeserviceexpress.com; 
toll  free  1-866-412-0820. 


Bartlett  Tree  Experts  in  Pasadena,  CA  is  currently 
searching  for  6-8  experienced  climbers 
Booth  #1500 

The  ideal  candidates 
will  have  1+  yrs’  expe- 
rience climbing  with 
rope  and  saddle  in  the  tree  care  industry.  We  are 
looking  for  candidates  who  are  looking  for  a long- 
term career  with  a company.  Performs  all  required 
ground,  climbing,  and  aerial  lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Responsible  for  carrying 
out  other  duties  as  assigned  by  the  crew  leader  or 
designated  supervisor,  arborist  representative,  or 
local  manager.  Bartlett  Tree  Experts  has  been  in 
business  for  over  100  years  and  can  give  the  oppor- 
tunity for  upward  mobility  within  the  company.  Great 
Benefits  and  competitive  compensation.  We  will 
assist  with  relocation  for  the  right  candidates.  EOE 
Employer.  Having  a CDL  is  a big  plus.  Email  your 
resume  to  our  ad  posted  at  www.jobs.tcia.org. 


Climbers  Needed 

Senske  Lawn  & Tree  Care  has  been  in  business  since 
1947  and  is  family  owned.  We  need  bucket  operators 
and  climbers  for  tall  tree  pruning  and  removals. 
Medical,  dental,  vacation,  holiday,  and  401(k).  Join 
a fun  and  safe  team  in  Spokane,  Washington! 
Email  Timm  tturnbough@senske.com  or  call 
(509)  891-6629. 


BARTLETT 

TREE  EXPERTS 


From  Tree  Tech®  Microinjection  Systems  comes 
o full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  ■ Merit  r Acephote,  Vivid®!!,  and  MelaSystox  R 
Fungicides  - Bayleton  mi  Quali-Pro  (R) 
Fertilizers  Our  proprietary  Nulriject J formula! ions 
Bactericides  - Oxyletracydine  antibiotic 

950  SE  215th  Ave. 

Morriston,  FL  32668 
1-800-622-2831 

e-mail:  info@treetech.net 
website:  www.treetech.net 

Tree  Tech  Environmentally  Sound  Tree  Health  Core  for  tie  21st  century  and  beyond. 


Labels,  hsos  Sheets  and  other  information  available  at  www.treetech.net 


Circle  55  on  RS  Card  or  visit  www.tcia.org/Publications 


Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile  

High.  With  roots  proudly  ®^oWINGLE 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most 
respected  landscape  care  services.  We’re  searching 
for  a Trim  Field  Supervisor  to  join  our  more  than  200 
passionate  green-industry  professionals  in  Denver. 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Sales,  Climbing  & Plant  Health  Care 

We  need  people  who  love 
the  outdoors,  love  trees, 
love  people  and  love  to 
demonstrate  quality  in 
their  work  ethics. 

Experienced  arborists  in  sales,  climbing,  plant 
health  care  who  want  to  be  a part  of  a moving  com- 
pany should  apply.  We  will  even  consider  hiring  the 
individual  with  no  experience  but  an  outward  display 
of  passion  for  this  industry.  Send  your  resume  today 
to  see  how  you  can  benefit  from  employment  with  Sox 
& Freeman.  Email  to  chris@soxandfreeman.com  or 
fax (803)  252-4858. 


hernon 


Trim  Field  Supervisor,  Arborist  Foreman,  Ventura 
County,  CA 


STburv 


Newbury  Park  Tree 
Service  needs  a team 
player  who  can  provide 
costs  & quotes,  set  up 
crews,  supervise  work  & monitor  safe  work  compli- 
ance. We  offer  year-round  employment,  competitive 
wages  & continuing  education  opportunities.  2-5 
years’  climbing  & pruning;  supervising  experience; 
CA  driver  license;  ISA  Certification,  CTSP  or  degree 
preferred.  If  you  are  interested  in  joining  our  team, 
forward  your  resume  to  info@newburyparktree.com. 
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Climbers/bucket  truck  operators,  crane  operators 


PIHGSIBEE  SERVICE 


* 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Tree  Climber/Crew  Leader,  IL 

Climb  trees  for  pruning  and  removal  & assist  crew 
with  cleaning  up  resulting  debris  (i.e.  brush, 
branches,  logs,  etc.).  Maintaining  the  ANSI  Z133.1 
safety  standards  & A300  pruning  standard  in  day- 
to-day  operations,  full  understanding  of  these 
standards  is  crucial.  Must  have  at  least  1 year  of 
tree  pruning  and  climbing  field  experience  including 
the  ability  to  operate  all  equipment  and  tools  uti- 
lized within  the  climbing  industry.  The  ability  to 
climb  rope  or  tree  up  to  80’  with  equipment  and  PPE. 
Morgan.Kitlinski@acresgroup.com;  (847)  487-5071; 
www.acresgroup.com/careers/job-search/ 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 


^RTEC 


We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main-  treecare 

tenance.  Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 


Experienced  Crew  Leader/Climber 

Year  around  work  in  beautiful  Northern  California, 
working  for  a family-owned  company  with  estab- 
lished Utility  clients.  Minimum  3 years’  climbing 
experience  and  previous  experience  running  crews. 
We  require  clean  driving  records,  no  drugs;  non- 
smoking co.  Must  have  strong  paperwork  and 
organizational  skills  along  with  a strong  work  ethic. 
Competitive  wages,  paid  holidays  and  safe  work  envi- 
ronment. Fax  (530)  432-1827  or  email 

annie@brush911.com  for  consideration. 


Production  Manager/Safety  Coordinator 

Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledge- 
able energetic  individual  to 
manage  our  tree  trimming 
department  and  give  meaning  to 
our  tagline,  Integrity  in  Action. 

Must  have  field  experience,  communication  skills,  a 
CDL,  and  be  ISA  certified.  Duties  include  scheduling 
jobs,  setting  pruning  standards,  training  new  hires, 
conducting  our  safety  program,  and  overseeing 
equipment  maintenance.  Email  resume  to 
rosstree@rosstree.net  to  join  our  team. 


Ross  Tree  Company 


Part-Time  Regional  Outreach  Coordinator - 
Northern  West  Coast  area  TCI  EXPO  Booth  #1303 


tcU 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet 
and  interact  regularly  (face-to-face  and  online)  and 
facilitating  increased  participation  in  TCIA  programs 
via  regional  workshops  that  address  both  owner  and 
employee  needs  (EHAP,  CTSP,  etc).  A regional  coordi- 
nator will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings  (breakfasts,  after- 
hour’s gatherings,  etc.)  where  current  members 
interact  prospective  members  are  invited  to  see 
what  they  are  missing.  Coordinator  will  work  to 
strengthen  the  visibility  of  professional  tree  care 
through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press. 
Target  area  for  coordinator  based  in  Northern 
California,  however  other  locations  will  be  consid- 
ered depending  on  strength  of  the  candidate,  local 
industry,  location  and  TCIA  strategic  plans.  For  com- 
plete job  description,  requirements  and  application 
details,  visit  www.jobs.tcia.org.  Resume  and  cover 
letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Arborist/Climber/Foreman,  Sarasota,  FL 

Looking  for  some  well-rounded  candidates  who  have 
the  drive  & desire  to  grow  with  us.  Climbers  are 
needed  as  well  as  grounds  people.  Live  in  the  sun- 
shine state  & work  for  a co.  that  cares  about  its 
employees  and  its  clients,  monty@truetreeinc.com; 
1-800-349-8783. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


TREE  SERVICE 


SavATree  arborists  are  going  to  PARIS! 

WHERE  IS  YOUR  CAREER 
TAKING  YOU? 

SavATree’s  top  arborists  are  traveling  to  Paris  for  a 
whirlwind  trip  full  of  fabulous  entertainment,  sightseeing, 
and  camaraderie.  Who  knows  what  destination  is  next. 

WANT  TO  JOIN  US? 


Visit  us  at  Booth  #1600 


SavAYree. 

The  Tree  and  Shrub  Care  Company 

Offices  in;  CT,  DC,  IL,  M A,  MDr  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to  914-242-3934 
c a ree  rs@s  a vatre  e,  c a m * www.  sa  va  tree . c om 
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Managers  & Climbers,  Bay  Area,  CA 


Experienced  Climber  Position 


Certified  Arborist/Sales 


We  offer  job  sta-  R caQuHn  s aoniiarcl 

bility  in  addition  (Bgl landscape contractor 

H4AIH  THI  ww^nfMi 

to  a competitive 
pay  pkg.  Includes 

promotion  opportunities,  health  benefits,  paid  holi- 
days & paid  vacation.  Previous  tree  care  & 
management  experience  a must.  Skills  include  com- 
puter competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


Medium-sized  tree 
care  company  seeking 
a climber  with  exten- 
sive experience,  who 
holds  CDL,  is  skilled  in  rigging,  pruning,  and  large 
takedowns.  Drug-free  workplace  and  highly  competi- 
tive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to 
(203)  272-0393  or  arborist@totaltreecare.com. 


We  are  seeking  a candidate  with 
a selling  style  that  will  be: 

Authoritative  in  guiding  the  /f 

process  toward  your  goals;  Driven  treecare 
to  keep  the  process  moving  along 
as  quickly  as  possible.  Willing  to  take  risks  such  as 
cold-calling  or  experimenting  with  a new  product 
idea.  Flexible  in  working  with  the  customer  to  close 
the  deal  in  different,  and  possibly  unique,  ways. 
Outwardly  focused  on  your  customers,  intuitively 
reading  them  and  adjusting  your  style  to  meet  their 
needs  if  it  will  help  advance  the  process.  RTEC  pro- 
vides: As  much  independence  and  flexibility  in  the 
activities  as  possible.  Opportunities  to  learn  and 
advance;  for  expression  of,  and  action  on,  your  own 
ideas  and  initiatives;  variety  and  challenge  in  your 
responsibilities;  opportunities  to  prove  yourself,  and 
recognition  and  reward  for  doing  so.  Must  have:  ISA 
Certified  Arborist,  or  can  acquire;  horticultural 
degree  or  similar;  computer  proficiency;  good  driving 
record;  must  be  able  to  communicate  effectively  and 
professionally.  Forward  thinking  and  able  to  multi- 
task. Visit  our  website  to  learn  more  about  us: 
www.RTECtreecare.com. 


TCI  Magazine  Job  Board! 

Are  you  a tree  care  professional?  Post  your  resume. 
Click  on  Job  Board  at  www.tcia.org 


alirrei 


TotarTree  Care 


Since  1957 


Circle  17  on  RS  Card  or  visit  www.tcia.org/Publications 


Circle  58  on  RS  Card  or  visit  www.tcia.org/Publications 


Arborist  Representative  Booth  #1 500 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 
openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family-owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excel- 
lent compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


f 


BARTLETT 

i THEE  EXPERTS 


Seacoast  NH  - FT/yr  round  - Generous  Benefits 


Exp  Climber:  must  have  knowl- 
edge of  the  climbing  position  for 
pruning,  removal  and  proper 
use  of  equipment.  CDL-A  and 
arbor  cert  req  - or  obtain  once 
hired.  Send  resume/ref  to: 
info@seacoasttreecare.com 


5€fl COAST 


TREECARE 


Become  an  Owner ! 


Coast  lo  Coast  and  Canada 


Join  die  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locadons. 


Learn  more  at  www. davey.com/careers 
or  800.445.TREE 

DAVEY#. 

Proven  Solutions  for  a Grouting  Worki 
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Arborist  Representative  Booth  #1 500 

The  ideal  candidate 
will  have  5+  years  of 
experience  selling  and 
managing  residential 
and  commercial  prop- 
erties and  have  a proven  track  record  of  success.  ISA 
Certification;  Degree  in  forestry,  arboriculture  or 
related  field;  Hands  on  knowledge  of  trees,  insect, 
diseases;  Attention  to  detail;  Strong  listening  skills; 
Clean  driver’s  license;  Strong  sense  of  safety;  Strong 
leadership.  Bartlett  Tree  Experts  has  been  in  busi- 
ness for  over  100  years.  We  are  the  largest 
family-owned  tree  Care  Company  in  the  USA  with 
over  90  offices.  We  pride  ourselves  in  offering  scien- 
tific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  We  offer  competitive  compensation  & 
benefits.  Sales  - Responsible  for  all  areas  of  sales 
within  a defined  territory,  including  selling,  market- 
ing, customer  service  and  other  non-selling  tasks 
including,  but  not  limited  to,  administration,  produc- 
tion and  training.  Marketing  - utilizes  Local  Office 
Marketing  Procedural  Manual.  Administration  - 
Complies  with  company  policy  and  Office  Procedures 
Manual  when  completing  necessary  paperwork. 
Personnel  - Supervises  work  to  be  performed,  ensur- 
ing jobs  are  completed  per  the  signed  contract  and 
to  the  clients  satisfaction  Safety  & Regulatory  - 
Responsible  for  implementing  and  enforcing  all 
safety,  transportation  and  pesticide  compliance  pro- 
grams. No  phone  calls  please.  We  offer  excellent 
compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


Certified  Arborist/Tree  Climber,  Kailua-Kona,  Hawaii 

Immediate  opening.  Must  have  a valid  CDL.  Contact 
Tropical  Tree  Care,  Inc.  E-mail  resume  to:  tropical- 
treecare@gmail.com;  phone:  (808)  322-4722. 


Dodge  Tree  Service  is  growing  again 

One  of  the  oldest  tree  services  on  Boston’s  north  shore 
is  hiring  an  experienced  climber,  bucket  truck  opera- 
tor & ground  person.  Climber  should  be  a Cert, 
arborist,  must  have  CDL.  Great  pay  & benefits.  Call 
(978)  468-1711. 


EQUIPMENT  FOR  SALE 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


t 


BARTLETT 

L TREE  EXPERTS 


Circle  12  on  RS  Card  or  visit  www.tcia.org/Publications 


Arbor  Foreman,  Des  Moines,  IA 

Applicant  must  be  able  to  train,  manage  and  moti- 
vate others  on  your  crew.  Must  be  dependable, 
punctual  and  have  a strong  work  ethic.  Should  be  an 
ISA  Certified  Arborist,  if  not  you  will  be  encouraged  to 
obtain  certification  within  first  year  of  employment. 
Applicant  is  required  to  be  able  to  safely  and  proper- 
ly climb  trees  with  ropes  and  saddle.  Must  be  able  to 
operate  and  maintain  a bucket  truck  and  tree  chip- 
per. Must  have  good  communication  skills  and  be 
able  to  complete  daily  paperwork.  Must  have  a valid 
driver’s  license  with  a class  B or  above  endorsement 
with  a good  driving  record,  we  will  run  a MVR. 
jobs@wrightoutdoorsolutions.com  (515)  987-0800. 


Full-Time  Climbers/Bucket  Operators  Wanted 

A to  Z Treez  is  looking  for  some  honest,  hard  workers 
to  join  our  growing  tree  company.  Minimum  two  years’ 
experience  a plus.  Valid  driver’s  license  required. 
Please  email  or  call  if  interested  in  joining  the  team! 
atoztreez@yahoo.com,  (508)  255-8733. 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California, 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espanol, 

www.  arborwell.  com/careers. 


Arborwell 


professional  tree  management 


BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


SEE  JS  AT  SOOTH*  J5QQ 


EOE  so»flwiBre«fjwa»F 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203,323.1131  OR  VISIT  BARTLETT.COM 
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Safety  Tech  Outrigger  Pads  Booth  #1 1 08 

Provide  the  load 
distribution  and  ergonomic 
safety  needed!  Featuring 
unbreakable  thermoplastic 
construction,  U.S.  patent 
pending  TuffGrip  handles 
and  industrial  grade  safety  texturing.  30+  models  in 
stock!  1-800-610-3422,  dicausa.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Truck  and  Stump  Grinder  for  Sale 

Aerial  lift  of  CT;  62’  height;  2005  Int’l;  auto  diesel 
engine,  under  3,000  miles,  like  new,  $94,000!  Brush 
Bandit  stump  grinder  4+4  w/trailer  under  300  hours; 
35hp,  $17,000.  Call  (571)  436-8020. 


AlturnaMATS,  Inc.  Booth  #201 

Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


PRODUCTS  & SERVICES 

ArborGold  Software  TCI  EXPO  Booth  #905 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Dyed  Mulch  Plant,  Norcross,  GA 

30  yards  per/hr  capacity.  Currently  produces  25,000 
yards  per/yr.  Being  upgraded.  Includes  Steparator 
Inclined  screen,  Amerimulch  midi-mite  colorizer, 
Allatoona  radial  stacking  conveyor  $55,000  firm.  Call 
(678)  361-8187. 


BUSINESS  FOR  SALE 


Need  Equipment? 

Find  a TCIA  Associate  member  supplier  at  www.tcia.org, 
Online  Buyers’  Guide. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Your  next  career  opportunity 
could  be  closer  than  you  think! 

I N E 

Seeking  a career  in 
the  tree  care  industry? 

Access  to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 

Personalized  jab  alert:  notify  you  of  relevant  job  opportunities. 

Career  managemett  -you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 


Anony/tJO  us  resume  ■bai’il  protects  your  confidential  information. 

Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 

and  contact  information  which  will  remain  confidential  until  you  are  ready  to  reveal  it. 

Value-added  benefits  of  career  coaching,  resume  services, 
education/training,  articles  and  advice,  resume  critique,  resume- writing 
and  career  assessment  test  services. 

SEE  US  AT  SOOTH*  1 3()3 


Employers: 

Access  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  interested  candidates. 


www.jobs.  tcia,  org 

Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
ar  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 

_J r L.^  mt  ■ 


Sparkling  Downtown  St.  Petersburg,  FL 

All  equipment  needed  including  buckets  & cranes  etc. 
30-year-old  business  with  1 year  free  warehouse 
rental  with  option  to  buy.  Only  serious  buyers,  contact 
(727)  639-7205. 


Mild  Northwest  Climate  in  Seattle,  WA 

Owner  retiring  after  26  years  of  building  a quality, 
sustainable  tree  service.  Comm  & residential: 
removal,  pruning,  stump  grinding,  & consulting. 
Equip  available.  Gross  sales  $400(k). 
seattletreeserviceforsale@gmail.com 


MISCELLANEOUS 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 

January  21-24,  2014.  For  registration  information 
contact:  Avis  Koeiman,  Department  of  Entomology, 
4112  Plant  Sciences  Building,  University  of  Maryland, 
College  Park,  MD  20742.  Tel:  (301)  405-3913;  Email: 
akoeiman@umd.edu. 
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Membership 

www.  isa-arbor.  com 


Learn  about  the  benefits  available  to  you  as  an  ISA  Member  and  Credential  Holder 


Maximizing  Your  ISA  Membership 

Personal  Growth 

* Stay  up-to-date  on  industry  trends  and  research  through 
our  leading,  members-only  arboriculture  publications  such 
as  Arborist  News  and  Arboriculture  & Urban  Forestry. 

* Invest  in  yourself  and  your  skills  through  our  member 
discounted  books,  DVDs,  podcasts,  conferences,  etc.  Access 
the  Online  Learning  Center  24  hours  a day,  7 days  a week 
with  discounted  ISA  member  pricing. 

Public  Outreach 

* Support  ISAs  education  efforts  to  promote  the  adoption 
of  standard  guidelines  for  hiring  certified  arborists. 

* Learn  best  practices  in  consumer  outreach  and  client 
relations  from  the  True  Professionals  of  Arboriculture, 
addressing  the  importance  of  professionalism  in  the 
tree  care  industry. 

Network  with  Industry  Professionals 

* Attend  meetings,  conferences,  and  workshops,  and 
connect  with  other  arborists. 

* Become  involved  with  one  of  our  professional  affiliates  or 
local  chapters  to  support  your  segment  of  the  arboriculture 
industry. 

* Recruit  new  staff  members,  or  post  your  resume  via  the 
free  ISA  Job  Board. 

* Find  ISA  members  from  around  the  world  through  the 
online  ISA  Member  Directory. 


Circle  26  on  RS  Card  or  visit  www.tcia.org/Publications 


Maximizing  the  Joint  Benefits  of 
ISA  Membership  and  Certification 

As  an  ISA  Member  with  an  ISA  credential,  experience 
rewards  that  aren't  available  to  either  group  alone. 

* ISA  credential  holders  can  be  listed  in  the  Find  a Tree  Care 
Service  online  directory.  Credential  holders  who  are  also 
ISA  Members  can  increase  their  exposure  by  including  their 
company  logo  and  opting  to  be  listed  in  the  “For  Hire”  section. 

• Stay  current  on  the  tree  care  practices  by  reading  Arborist 
News  and  taking  the  CEU  article  quizzes  to  earn  CEUs. 

• Join  both  your  local  chapter  and  ISA,  and  reap  the  benefits 
of  greatly  discounted  rates  for  certification  and  recertification. 

* As  a member,  you  are  entitled  to  special  discounts  on 
conferences,  books,  DVDs,  and  apparel,  saving  you  money 
to  earn  the  CEUs  required  to  maintain  your  ISA  credential. 

As  an  ISA  credential  holder,  you  have  demonstrated  to  prospective 
employers  and  customers  that  you  have  the  technical  skills  necessary 
to  perform  on  the  job.  Join  the  ISA  as  a member  and  broaden  your 
access  to  a network  of  professional  arborists,  market  your  skills, 
advance  your  career,  and  further  your  knowledge. 


Visit  www.isa-arbor.com  to  learn  more 
about  the  benefits  of  your  relationship 
with  ISA  and  how  ISA  is  furthering  its 
mission  to  improve  the  world,  one  tree 
at  a time. 


Business  of  Tree  Care 


We  don't  know  what  type  of  pay  method  they  use , but  the  crew  from  accredited  TCI  A member  Heartwood  Tree  Service  in 
Charlotte , North  Carolina , was  pretty  happy  their  company  brought  them  all  to  TCI  A EXPO  in  Pittsburgh , Pennsylvania , in 
2010.  The  Fluctuating  Work  Week  pay  method  can  cause  some  consternation  among  employees  at  first ; so  it  is  best  to 
have  a meeting  and  explain  the  plan  to  all  employees  - to  keep  them  as  happy  as  this  crew. 


By  Patrick  D.  McGuiness 

There  is  no  question  that  overtime 
pay  is  expensive.  Around  the  coun- 
try, companies  have  been  caught 
by  the  Department  of  Labor  using  ques- 
tionable worker  classification  methods  and 
trying  all  sorts  of  things  to  avoid  paying 
workers  overtime. 

While  it  is  not  legally  compliant  to  put  a 
foreman  on  salary  to  avoid  paying  overtime, 
there  is  a similar  payment  plan,  called  the 
Fluctuating  Work  Week  plan,  that  is  similar 
to  a salary  but  is  compliant  with  the  Fair 
Labor  Standards  Act  (FLSA).  This  payment 
plan  will  reduce  overtime  payments  to,  on 
average,  approximately  one-third  of  what  is 
currently  being  paid.  Additionally,  workers 
often  like  the  security  of  being  able  to  count 
on  a regular  amount  each  pay  period,  even 
if  weather  or  other  conditions  prevent  work 
from  being  done. 

The  Fluctuating  Work  Week  involves 
paying  a worker  the  same  base  rate  each 
week  they  work  (similar  to  a salary),  but 
there  is  still  an  overtime  payment  that  must 
be  made  when  the  worker  works  more  than 
40  hours  in  a work  week.  In  order  to  prop- 
erly compensate  an  employee  using  the 
Fluctuating  Work  Week  method,  four  crite- 
ria must  be  met: 

1.  The  employee’s  hours  must  fluctuate 
from  week  to  week; 

2.  The  employee  must  receive  a fixed 
weekly  base  pay  that  does  not  vary  with 
the  number  of  hours  worked  during  the 
week  (excluding  overtime) 

3.  The  weekly  base  pay  amount  must  be 
sufficient  to  provide  compensation  every 
week  at  a regular  rate  that  is  at  least  equal 
to  the  minimum  wage  and  the  employee 
must  receive  at  least  50  percent  of  his  or 
her  regular  hourly  pay  for  all  overtime 
worked;  and 

4.  The  employer  and  employee  must 
share  a clear,  mutual  understanding  that  the 


employer  will  pay  that  fixed  salary,  regard- 
less of  the  number  of  hours  worked. 

This  seems  simple  enough,  but  each  fac- 
tor has  some  complexities  that  should  be 
addressed. 

The  employee’s  hours  must  fluctuate 
from  week  to  week:  In  the  tree  care  indus- 
try, this  is  rarely  hard  to  accomplish.  The 
weekly  hours  do  not  need  to  fluctuate  by  a 
large  amount,  but  the  workers  hours  cannot 
simply  be  factory-style  scheduling  of  a 
block  of  hours  that  never  change. 

The  employee  must  receive  a fixed 
salary  that  does  not  vary  with  the  number 
of  hours  worked  during  the  week:  This 
portion  of  the  compensation  is  similar  to 
that  of  any  other  salaried  employee.  The 
employee  is  paid  a flat  weekly  amount  for 
each  week  in  which  work  is  performed. 
Even  if  the  employee  only  works  one  hour 
in  a work  week,  they  still  must  be  paid  the 
full  weekly  base  pay.  This  weekly  payment 
covers  all  work  the  employee  does,  up  to 
40  hours  in  a work  week.  The  important 
part  to  remember  about  this  factor  is  that 
employee  pay  cannot  be  reduced,  lowered, 


or  docked  if  the  employee  only  works  a 
few  hours  in  that  week. 

The  fixed  salary  amount  must  be  suffi- 
cient to  provide  compensation  every  week 
at  a regular  rate  that  is  at  least  equal  to  the 
minimum  wage  and  the  employee  must 
receive  at  least  50  percent  of  their  regular 
hourly  pay  for  all  overtime  worked:  There 
are  two  parts  to  this  factor. 

The  first  is  minimum  wage.  In  order  for 
the  Fluctuating  Work  Week  compensation 
plan  to  be  compliant,  the  employee’s  wage 
must  be  greater  than  minimum  wage  (gen- 
erally $7.25  per  hour),  even  if  they  work  a 
large  amount  of  hours  in  a week.  So,  (base 
pay  + overtime  premium  pay)  divided  by 
total  hours  worked,  must  come  out  to  be 
more  than  $7.25  per  hour  for  all  weeks  the 
employee  worked.  This  is  important 
because  the  overtime  premium  is  “half- 
time” and  consequently  has  the  effect  of 
lowering  the  employee’s  hourly  wage  the 
more  hours  the  employee  works  beyond  40 
hours. 

The  second  part  of  this  factor  explains 
the  necessary  overtime  premium  pay.  For 
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all  hours  over  40  in  a work  week,  the 
employee  must  be  paid  “half  time.”  This  is 
calculated  with  the  following  formula: 

► Total  base  pay  divided  by  the  number 
of  hours  worked  in  a week  = half-time  rate. 

► Half-time  rate  multiplied  by  the  num- 
ber of  hours  over  40  in  a work  week  = 
overtime  premium  total  for  that  work  week. 

► Base  pay  + overtime  premium  total  = 
total  compensation  due  to  the  employee  for 
that  particular  work  week. 

This  can  be  confusing  because  the  “half- 
time” pay  does  not  remain  consistent,  but 
changes  based  on  the  total  number  of  hours 
worked  in  a given  work  week. 

The  employer  and  employee  must  share 
a clear,  mutual  understanding  that  the 
employer  will  pay  that  fixed  salary,  regard- 
less of  the  number  of  hours  worked:  In 
order  to  be  fully  compliant,  the  employee 
being  paid  using  the  Fluctuating  Work 
Week  method  must  understand  the  terms 
of  their  compensation.  This  does  not  mean 
that  they  must  be  able  to  calculate  to  the 
penny  how  much  they  will  earn  in  a given 
week,  but  they  must  have  a general  under- 
standing of  the  system. 

Included  in  this  understanding  must  be 
the  knowledge  that  they  will  earn  the  same 
base  rate  for  every  week  in  which  they 
work  at  all.  Additionally,  the  employee 
must  understand  that  they  will  receive  an 
overtime  premium  that  is  “half  time”  and 
will  not  be  as  high  as  the  traditional  time- 
and-a-half  overtime  compensation. 

Common  problems  implementing  the 
fluctuating  work  week 

On  paper,  implementing  the  fluctuating 
work  week  seems  to  make  sense  simply 
based  upon  the  amount  of  money  it  can 
save  a business  in  a given  year.  However, 
implementing  it  can  have  some  challenges. 
Do  your  supervisors  or  foremen  perform 
much  of  the  work  along  with  the  crew?  If 
so,  then  they  are  not  eligible  for  any  of  the 
regular  salary  exemptions,  but  may  be 
excellent  candidates  for  the  fluctuating 
work  week  payment  plan.  Here  are  some 
tips  for  deciding  whether  the  fluctuating 
work  week  is  right  for  your  company  and 
how  to  best  implement  it. 

Overcoming  Employee  Fear:  There  is 
often  employee  fear  associated  with 
changes  to  the  compensation  plan,  so  what 
is  the  best  way  to  “sell”  employees  on  the 


fluctuating  work  week?  The  biggest 
employee  benefit  with  the  new  plan  will  be 
the  security  of  a reliable  paycheck.  Every 
pay  period  will  have  the  same  amount  of 
base  pay  on  the  check,  even  if  the  employ- 
ee only  works  20  hours  in  a week.  This 
stability  of  income  will  allow  the  employ- 
ee be  better  able  to  manage  their  personal 
budget  and  the  additional  half-time  over- 
time pay  will  still  be  an  alright  bonus 
during  the  busy  times. 

It  is  not  required  that  all  employees  be 
paid  via  the  fluctuating  work  week  plan,  so 
if  you  are  unable  to  convince  a key 
employee  after  explaining  the  merits  of  the 
plan,  you  can  still  pay  them  the  traditional 
time-and-half  overtime  if  necessary. 

The  Accountant  Doesn’t  Get  It:  There 
is  no  question  that  the  fluctuating  work 
week  is  a non-traditional  payment  plan.  It 
is  often  resisted  by  bookkeepers,  account- 
ants and  controllers  who  don’t  understand 
it  and  don’t  like  the  fact  that  it  doesn’t  fit 
into  their  preexisting  systems.  It  is  impor- 
tant to  thoroughly  explain  the  benefits  the 
plan  has  for  your  business,  and  the  com- 
petitive edge  it  can  give  the  company.  It  is 
actually  very  easy  to  create  a spreadsheet 
that  automatically  calculates  hourly  wage 
and  half-time  overtime,  simply  by 
inputting  the  weekly  base  pay  rate.  It  may 
result  in  a very  small  amount  of  increased 
data  entry  for  the  accounting  department, 
but  the  savings  are  still  very  significant. 

Confusion  Among  Employees:  Because 
the  fluctuating  work  week  is  often  only 
offered  to  key  employees,  rumors  can  start 
among  other  employees  about  overtime 
going  away.  The  best  way  to  handle  this  is 


to  have  a meeting  explaining  the  plan  to 
employees  that  are  not  being  offered  the 
plan.  Go  over  the  competitive  edge  the  new 
plans  give  the  company  and  reiterate  that 
these  employees’  compensation  and  over- 
time pay  is  not  changing.  Another  good  idea 
is  to  try  and  sell  the  fluctuating  work  week 
to  hourly  workers  as  a plan  they  can  strive 
for  by  becoming  supervisor  qualified. 

The  fluctuating  work  week  compensa- 
tion method  may  be  a bit  confusing  at  first 
glance,  but  it  is  a very  useful  tool  for  the 
green  industry  and  other  industries  that  are 
seasonal  in  nature.  When  properly  imple- 
mented, it  can  save  a company  tens  of 
thousands  of  dollars  per  year  in  overtime 
payments  to  employees. 

This  article  provides  general  information 
on  employment  law  matters  and  should  not 
be  relied  upon  as  legal  advice.  A qualified 
attorney  must  analyze  all  relevant  facts  and 
apply  the  applicable  law  to  any  matter 
before  legal  advice  can  be  given. 

Patrick  McGuiness  is  one  of  the  founding 
partners  of  Zlimen  & McGuiness,  PLLC, 
based  in  St.  Paul,  Minnesota.  His  law  prac- 
tice focuses  on  assisting  green  industry 
business  owners.  He  is  also  a speaker  for 
TCI  EXPO  2013  this  November  in 
Charlotte,  North  Carolina,  where  he  will 
present  on  ‘ How  to  Handle  Problem 
Employees.  ” If  you  would  like  more  infor- 
mation regarding  employment  law  or  other 
legal  matters,  visit  www.zmattorneys.com. 
For  a complete  EXPO  schedule  or  to  regis- 
ter, visit  www.expo.tcia.org  or  call 
1-800-733-2622.  A 
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Letters,  Emails,  etc. 

Where  is  the  PPE  in  TCI  Pic? 


I first  would  like  to  thank  you  for  every- 
thing you  do  for  the  tree  care  industry.  We 
have  been  a member  for  years  now  and  we 


Advertisement 


The  autumn  colors  are  coming  in  as ! write  this, 
and  this  year  they  seem  brighter  than  ever.  Perhaps 
it’s  because  this  year  has  been  such  an  emotional 
one  for  Bandit,  celebrating  our  30th  anniversary 
amidst  a period  of  record  growth  and  sales. 

It’s  made  even  more  special  in  that  we’re 
straring  this  milestone  witti  TOA's  75th 
anniversary.  Without  TCI  A our  industry  would 
be  a very  different  place,  and  as  we  approach 
Thanksgiving  I can’t  even  begin  to  share  just 
how  thankful  we  are  for  our  customers,  and 
for  the  organization  that  helps  us  all  function 
as  a big  family.  75  years  is  a remarkable 
accomplishment,  and  TC1A  is  stronger  than  it 
has  ever  been  in  all  the  years  iVe  been  involved. 

Were  thankful  to  TCLA  for  providing  a venue 
to  meet  old  and  new  friends  and  to  share 
thoughts  and  ideas.  I don’t  think  that  there  is 
an  association  that  is  as  keen  on  sharing  what 
they  know  with  one  another,  and  the  TCI  Expo  is 
a testament  to  that  commitment. 

We  are  thankful  for  all  of  the  wonderful 
business  that  TCI  A and  our  customers  have  sent 
our  way.  Certainly  without  your  resources  and 
patronage  we  wouldn’t  exist.  We  are  thankful 
for  the  close  relationships  we’re  able  to  have 
with  our  customers,  and  the  great  ideas  they’ve 
shared  through  the  years.  That  has  been  a key 
to  our  success  and  we  are  very  thankful  for  all 
that  TCI  A has  done  to  foster  and  nurture  these 
relationships. 

Congratulations  TGA  on  your  75th 
anniversary.  We  value  you,  the  members,  the 
customers  and  the  entire  industry  much  more 
than  you’ll  ever  know. 


Circle  14  on  RS  Card  or  visit 
www.tcia.org/Publications 
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are  always  impressed  with  the  standards 
you  set  for  the  industry.  Which  is  kind  if 
why  I am  writing  you. 

In  our  area  of  Connecticut  my  company 
is  pretty  well  known  with  our  safety  record 
and  our  ability  to  get  the  job  done  quickly. 
It  surprised  me  today  (not  picking  apart 
your  magazine)  that  you  have  a picture  on 
page  36  (TCI  October  2013)  of  safety  stan- 
dards being  broken.  There  is  a guy  running 
a saw  with  shorts  on,  and  another  one  in 
the  background  with  no  PPE  on. 

I have  always  wanted  some  of  our  work 
to  be  in  the  magazine,  especially  the  way 
we  take  safety.  But  it  surprises  me  that  you 
guys  let  this  picture  be  published.  I am  the 
last  one  to  ever  be  a critic,  but  how  can  I 
tell  my  guys  to  obey  the  safety  rule  when 
our  holy  grail  (that’s  your  magazine’s 
name  for  us  because  we  love  it)  publishes 
stuff  like  this. 

Once  again  I would  never  rip  your  mag- 
azine apart,  but  I just  got  done 
reprimanding  one  of  my  guys  for  no  safety 
glasses  and  your  magazine  just  happened 
to  come  in  today  and  I thought  it  would  de- 
stress me. 

Just  wanted  to  point  it  out  and  thank  you 
again  for  everything.  Hopefully  things  will 
let  up  so  I can  get  the  crew  down  to 
Charlotte. 

Shawn  Emmons,  owner 

Emmons  Tree  & Landscape  Service  LLC 

New  Milford,  Connecticut 

Editors  ’ reply:  At  least  one  other  reader 
made  the  same  points  about  this  picture. 
The  gentleman  in  the  background  appears 
to  be  taking  a break,  outside  the  work  zone 
and  observing,  possibly  the  climber,  so  he  s 
removed  his  PPE.  Equipment  is  placed  on 
the  ground  next  to  him  and  the  camera  tri- 
pod is  nearby.  It  was  obviously  a hot  day 
(witness  Mr.  Short  Pants)  and  its  therefore 
a good  idea  to  take  breaks,  remove  PPE 
and  cool  down  to  avoid  heat  illness.  No 
issues  there. 

We  somehow  missed  the  chain  saw  oper- 
ator in  the  foreground.  While  wearing 
shorts  is  not,  in  and  of  itself,  an  ANSI  vio- 
lation, it  certainly  is  if  he  is  using  the  chain 
saw  on  the  ground.  He  could  be  just  mov- 
ing the  saw,  but  he  has  his  earmuffs  on,  so 
more  likely  he  was  using  it,  or  is  about  to. 


i 

It  is  up  to  us  to  make  sure  that  photos 
depicting  people  using  chain  saws  on  the 
ground  also  depict  those  operators  wear- 
ing protective  chaps.  Its  a very  obvious 
PPE  violation  and  WE  MISSED  IT 7 Good 
catch,  Shawn! 

Now  krypton  helps  trees? 

As  a reader  and  past  contributor  to  Tree 
Care  Industry  Magazine , I read  with  interest 
the  October  2013  article  by  Bryant  C. 
Scharenbroch  and  Gary  W.  Watson, 
“Effects  of  Organic  and  Inorganic 
Fertilizers  on  Soil  Quality  and  Tree  Growth 
in  a Compacted  Urban  Soil.”  In  the  article  I 
learned  that  there  must  have  been  a change 
to  the  periodic  table  since  I went  to  school 
way  back  in  the  last  century. 

I was  under  the  impression,  false  appar- 
ently, that  the  element  abbreviated  as  (K) 
stood  for  potassium.  According  to  this  fine 
article,  (K)  apparently  now  stands  for  kryp- 
ton (page  25).  As  TCIA  celebrates  its  75th 
anniversary,  it  is  good  that  new  develop- 
ments like  this  are  presented  to  its  members. 

Perhaps  a future  feature  article  could  be 
provided  that  details  the  important  func- 
tions krypton  contributes  to  the  growth  of 
trees? 

Thank  you  for  continuing  to  educate  the 
professionals  in  our  industry. 

Mark  Wisniewski 

Wisniewski  & Associates,  landscape  archi- 
tect, independent  consulting  arborist 
Encinitas,  California 

Editors  note:  We  did  send  a note  of 
apology  to  the  author,  as  that  was  com- 
pletely an  editing  error.  It  should  have 
been  “potassium  (K).  ” As  you  are  surely 
aware,  krypton  (Kr)  is  not  a commonly 
used  additive  for  tree  care  fertilization  ... 
at  least  not  that  we  are  aware  of. 

Thanks  for  at  least  trying  to  keep  us  on 
our  toes!  - Don  Staruk 

Response  back  from  Mark  Wisniewski:  I 
and  our  entire  industry  have  benefited  for 
many  years  from  the  high  quality  research 
performed  by  Mr.  Watson  and  others  at  the 
Morton  Arboretum.  My  comments  were  not 
in  any  way  intended  to  discount  their  excel- 
lent work,  including  this  recent  report. 

There  are  always  several  articles  in  each 
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issue  that  inform  and  educate  me  and  are 
often  incorporated  into  my  own  work  for 
the  benefit  of  my  clients.  I appreciate  how 
hard  it  can  be  to  catch  things  like  this.  For 
a year  I was  one  of  the  technical  reviewers 
for  the  ASCA  Newsletter  and  deadlines 
can  be  crunch  time. 

I remember  a Dennis  the  Menace  cartoon 
from  decades  ago  where  he  is  watching  bal- 
lerinas on  TV  and  asks  his  parents,  “Instead 
of  making  those  girls  dance  on  their  toes, 
why  don’t  they  just  get  taller  girls?”  I think 
your  staff  is  tall  enough. 

Thank  you  for  furthering  professional- 
ism in  our  industry. 

Food  for  thought  on  soils 
article? 

I thought  the  article  on  organic  and  inor- 
ganics (TCI,  October  2013)  was  so  much 
like  so  much  research,  very  narrow  mind- 
ed and  a lot  of  words  that  said  so  little.  As 
a forester,  I love  my  trees  and  am  not  a fan 
of  compaction,  so  the  article  had  interest 
for  me. 

Under  results,  compared  to  controls, 
mulch  increases  available  water,  decreases 


soil  density  and  CEC  (cation  exchange 
capacity).  What  did  they  expect? 

Likewise,  inorganic  fertilizer  increases 
soil  nutrients  (N  and  P).  This  is  so  obvious 
that  to  even  publish,  well,  I was  shaking 
my  head. 

We  love  organics  and  we  love  mineral 
fertilizers.  There  is  a place  for  both.  I’d 
love  to  see  every  tree  mulched  out  at  least 
one  third  of  the  distance  to  the  drip  line. 
The  tree  wins  and  turf  doesn’t  have  to 
compete  with  the  tree  for  sunlight. 

Research  at  the  Dr.  John  Pair 
Horticultural  Research  Center  (Kansas 
State  University)  in  Wichita,  Kansas,  30 
years  ago  showed  newly  planted  trees 
grow  about  50  percent  more  each  year  if 
mulched  or  left  bare  in  a 3 -foot  circle  com- 
pared to  trees  where  you  allow  grass  to 
grow  up  to  the  trunks.  That  lasted  for  about 
five  years  then  the  grass  had  less  effect.  We 
tell  that  story  all  the  time. 

We  know  organic  matter  has  wonderful 
properties  for  clay  and  sand  soils.  It  is  the 
one  additive  that  benefits  all  soil.  It  also 
binds  up  mineral  fertilizer  to  a small  degree, 
but  as  the  organic  decomposes,  it  releases 
the  minerals  back  to  the  soil  so  the  plants 


can  use  them  as  food.  Great  properties. 

Sorry  about  the  long  response.  I’m  get- 
ting like  the  article.  God’s  blessings  and 
keep  your  magazine  going.  It  is  great. 

Larry  Ryan,  owner/president 
Ryan  Lawn  & Tree 
Overland  Park,  Kansas 

No  to  H-2B  visas 

In  regard  to  your  September  2013  issue 
article,  “Making  Our  Voices  Heard,”  as  I 
read  the  article,  it  was  upsetting  to  read  the 
section  on  seasonal  worker  visas.  I have 
worked  for  close  to  30  years  in  upstate 
New  York.  We  have  1,500  members  in  our 
union  and  never  had  a problem  finding  a 
solid  workforce.  The  union  offers  fair 
wages  and  benefits.  Some  of  our  members 
are  third  generation. 

I would  like  to  see  the  plan  these  gentle- 
men have  for  a foreign  workforce.  Low 
wages,  no  benefits,  and  at  the  same  time 
taking  these  jobs  from  our  hard-working 
U.S.  citizens. 

I have  seen  this  in  action  already,  most 
of  the  foreign  workers  were  illegal,  and  the 

(Continued  on  page  90) 
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Tree  News  Digest 


Felix,  Wright  scholarships 
for  2013-14  awarded 

The  TREE  Fund  has  awarded  a Robert 
Felix  Memorial  Scholarship  (supported  by 
Robert  Felix  Memorial  Fund)  in  the 
amount  of  $3,000  to  Matthew  McKeman, 
who  is  pursuing  a degree  in  horticulture 
from  Kansas  State 
University. 

Fuke  Becker, 
also  studying  hor- 
ticulture at  Kansas 
State,  was  selected 
to  receive  this 
year’s  $2,000 
John  Wright 
Memorial 
Scholarship  (sup- 
ported by  Wright 


Luke  Becker  Maggie  Harthoorn 


Tree  Service). 

An  additional  TREE  Fund  Scholarship 
of  $2,000  was  awarded  to  Iowa  State 
forestry  student  (and  STIHF  Tour  des 
Trees  veteran)  Maggie  Harthoorn. 

All  three  recipients  have  an  anticipat- 
ed graduation  date  of  May  2015. 

Bartlett  aids  9/1 1 Survivor 
Tree  saplings  program 

On  September  11,  2001,  one  tree,  a 
Bradford  Pear,  survived  the  World  Trade 
Center  attacks.  Barely  alive,  it  endured  fol- 
lowing years  of  off-site  intensive  care  and 
rehabilitation  by  The  New  York  Parks 
Department.  Home  again  at  the  World 
Trade  Center  and  cared  for  by  Bartlett  Tree 
Experts,  The  Survivor  Tree  now  thrives, 
and  is  a national  symbol  of  hope  and 
resiliency. 

During  the  tree’s  rehabilitation,  tree  sci- 
entists at  Bartlett  collected  seeds  and 
propagated  450  descendants  of  the  original 
tree.  Today,  the  saplings  average  three  to 
four  feet  in  height,  and  now  reside  on  the 
grounds  of  John  Bowne  Agricultural  High 
School  in  Flushing,  Queens,  New  York. 

As  part  of  the  newly  unveiled  Survivor 
Tree  Seedling  Program,  each  year  hence- 
forth, saplings  will  be  conveyed  in 
September  to  communities  affected  by 


The  Survivor  Tree  Seedling  presentation  September  11, 2013,  at 
Citi  Field  preceded  a Mets/Washington  Nationals  game.  Photo 
courtesy  of  Bartlett  Tree  Experts. 

tragedy.  As  with  the  Survivor  Tree,  the 
saplings  will  provide  an  inspirational  land- 
mark for  these  communities,  in  the  spirit  of 
hope  and  resiliency. 

In  a special  inaugural  presentation  at  Citi 
Field  preceding  the  September  11  New 
York  Mets/Washington  Nationals  game,  a 
sapling  donation  ceremony  was  held. 
Participants  included  representatives  from 
Bartlett,  the  Mets  and  those  receiving  on 
behalf  of  the  following  communities  that 
suffered  tragedies  this  past  year:  The  City 
of  Boston:  in  honor  of  the  three  killed  and 
many  injured  in  the  Boston  Marathon 
bombings  on  April  15,  2013;  Far 
Rockaways,  New  York,  for  the  devastation 
sustained  from  Superstorm  Sandy  in  2012; 
and,  Prescott,  Arizona,  in  honor  of  the  fall- 
en members  of  the  Granite  Mountain 
Hotshots,  an  elite  firefighting  squad  that 
lost  19  men  on  June  30,  2013.  ^ 


Letters  & Emails 

(Continued  from  page  89) 

ones  that  were  legal  were  lied  (to),  cheated 
and  stolen  from.  I have  witnessed  all  of 
this,  so  this  is  fact  to  me. 

So,  before  anyone  makes  a decision  on 
seasonal  workers  and  visas,  tell  all  these 
gentlemen  - give  fair  wages  and  benefits 
and  see  how  many  U.S.  citizens  they  would 
put  to  work.  The  results  would  be  a solid, 
safe,  efficient,  dependable  workforce. 

Ed  Moreira  Jr. 

IBEW  assistant  business  manager 
East  Syracuse,  New  York 

Lessons  from  near  miss 

I thought  you  may  be  interested  in  this 
story  that  happened  to  me  near  Atlanta, 


Georgia,  yesterday  (September  17,  2013). 

The  work  order  was  to  cut  down  and 
haul  away  a dying  2-foot  dbh  silver  maple, 
about  40-feet  tall.  I was  familiar  with  the 
tree  because  I had  cut  the  top  two  main 
stems  two  years  prior.  They  were  dead  at 
that  time  and  were  hanging  over  the  cus- 
tomer’s yard. 

The  tree  had  continued  to  decline  and 
was  now  more  than  50  percent  dead.  The 
tree  had  a low-hanging  branch  that  was 
still  full  of  green  hanging  over  the  neigh- 
bor’s yard.  I used  my  throw  line  to  set  a 
load  line  on  a strong  looking  branch  union 
in  the  tree.  I then  proceeded  to  cut  the 
healthy  limb  using  the  load  line  to  swing 
the  branch  into  the  customer’s  yard.  After  I 
cut  the  limb,  I planned  to  go  about  30  feet 
up  the  tree  and  bomb  down  the  top  remain- 
ing branches.  The  tree  had  English  ivy  all 


over  the  low  part  of  the  trunk,  so  I set  a 
climbing  rope  and  ascended  30  feet  up  into 
the  tree  where  I could  perch  on  a main 
branch  union.  I whipped  my  buck  strap 
around  the  main  stem  and  clipped  in. 

Suddenly  my  ground  crew  started 
yelling  to  me  about  a possum  that  scurried 
out  of  the  ivy  covered  branch  union  that  I 
had  perched  on  and  onto  the  trunk  around 
the  front  of  the  tree  where  I couldn’t  see 
him.  I was  worried  that  the  possum  would 
come  back  up  to  me,  so  I instructed  the 
crew  to  throw  a stick  or  something  at  the 
possum  to  try  and  scare  it  down  from  the 
tree.  At  the  same  time  I pulled  in  a handful 
of  the  load  line,  leaned  forward  and 
attempted  to  whip  the  rope  at  the  critter. 
Suddenly  the  tree  broke  at  the  base  and  fell 
violently  down. 

I was  seeing  my  life  flash  before  my 
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eyes.  All  I could  quickly  think  of  was  to 
unstrap  my  safety  lanyard  and  try  to 
jump  off  before  the  tree  hit  the  ground.  I 
was  able  to  unlock  my  buck  strap,  how- 
ever, I was  still  on  my  climbing  rope. 
The  distance  to  the  limb  I had  it  on  was 
just  a few  feet,  and  it  was  around  on  the 
front  side  of  the  tree.  So,  my  rope  swung 
me  under  the  tree  just  as  it  landed.  I 
thought  I was  dead. 

I ended  up  on  the  ground  with  my  hips 
suspended  about  2 feet  above  the  ground.  I 


was  underneath  the  main  stem,  which, 
miraculously,  landed  on  top  of  a large  tree 
stump  that  sat  4 feet  above  the  ground!  I 
escaped  sure  death  with  a sore  knee  and 
some  minor  scrapes  and  bruises.  A few 
moments  later,  the  possum  moseyed  off 
and  disappeared  in  the  thicket. 

In  hind  sight,  I could  have  had  my 
crew  pull  on  the  tree  to  test  its  strength. 
They  probably  could  have  pulled  it 
down,  as  rotten  as  the  roots  were.  I just 
assumed  the  tree  was  stable  because  I 


had  pruned  in  it  a few  years  back,  and  it 
had  handled  the  load  of  the  live  limb  I 
had  just  roped  down. 

I’ve  been  climbing  and  cutting  trees  for 
18  years.  I have  heard  of  this  sort  of  thing 
happening  to  someone  before,  but  I never 
thought  it  would  happen  to  me. 

Be  safe  out  there.  Trees  can  be  danger- 
ous and  unpredictable. 

Patrick  Rogers 

Trees  Over  Georgia,  LLC 

Decatur,  Georgia  ^ 
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From  the  Field 


Arborwear’s  Chipper  Operator  Specialist  workshop  provided  training  and  credentialing  and  an  oportunity  to  network. 


MHATB  A 

By  Bill  Weber 

What  do  you  get  when  you  stuff  a 
150-pound  hog  with  whole 
chickens  that  have  been  stuffed 
with  whole  bratwursts?  Add  in  another  700 
brats  on  the  grill,  some  sauerkraut,  a band, 
a Husqvama  chain  saw  to  give  away  and  a 
NATS  (North  American  Training 
Solutions)  trainer  hanging  from  the  rafters 
in  the  warehouse?  You  get  the  Arborwear 
10th  Annual  BRAT-FEST. 

More  than  1 ,000  people  attend  this  two- 
day  event.  Obviously,  not  all  in  attendance 
are  from  the  industry,  but  we  probably 
have  a couple  hundred  industry  folks  at 
both  the  Brat-Fest  and  our  Spring  event, 
the  Arborwear  Crawfish  Boil. 

My  message  is  to  encourage  everyone  out 
there  reading  this  to  think  about  an  event  to 
get  local  tree  care  professionals  together.  It 
doesn’t  have  to  be  a climbing  event,  a mini 
trade  show  or  even  a pig  roast,  but  getting 
folks  in  our  indus- 
try together  always 
creates  a positive 
outcome.  We  all 
have  to  work  at 
making  our  indus- 
try safer,  and  these 
types  of  events  can 
be  the  perfect 
venue  for  safety 
training,  network- 
ing and  business 
counseling. 

TCIA  associate  members,  which  are  com- 
panies that  provide  goods  and/or  services  to 
the  TCIA  tree  care  members  and  others, 
would  be  crazy  not  to  host  an  event  like  this. 
Not  only  do  you  get  a concentration  of  your 
customers  in  one  place,  but  you  provide 
something  to  protect  them,  keep  them  safer 
while  they  work  and  help  them  grow  their 
businesses.  All  it  takes  is  a little  planning, 
something  to  eat  and  getting  the  word  out. 
TCIA  members  can  look  to  your 


Association  for  help;  with  our  newly  hired 
regional  outreach  coordinators  there  are 
plenty  of  resources  at  your  fingertips. 

During  our  Spring  Sale  this  year,  we  had 
Dawn  Thierbach,  TCIA  regional  outreach 
coordinator-Midwest,  and  her  husband,  Jeff 
Thierbach,  CTSP,  here  to  talk  about  TCIA 
and  the  benefits  and  services  that  are  avail- 
able to  members.  They  helped  us  get  the 
word  out  beforehand  and 
staffed  a table  here  during 
the  event.  Thanks  to  TCIA’s 
Peter  Gerstenberger  and 
Cleveland  OSHA,  we  had  an 
Ohio  OSHA  specialist  here 
to  talk  to  the  attendees  about 
OSHA’s  new  crackdown  on 
the  industry  in  Ohio  and 
what  that  means  for  tree  care 
companies. 

With  professional  help 
from  NATS  and  the  support 
of  Altec,  Bandit,  Morbark 
and  Vermeer,  we  hosted  a 
Chipper  Operator  Specialist  training  work- 
shop and  provided  professional  training 
and  credentialing  for  those  in  attendance. 
The  event  brought  local  companies  togeth- 
er to  network. 

For  the  tree  care  professionals  that  read 


this,  you  can  help  with  the  planning,  too. 
Remember  the  more  professional  you 
AND  your  competition  are,  the  greater  the 
benefits  in  your  marketplace  and  for  the 
entire  industry.  Increasing  safe  and  proper 
tree  care  will  create  a much  more  sustain- 
able business  environment. 

It  should  not  be  hard  to  find  a venue  - 
look  to  the  associate  members  in  your  area 
to  help.  Sometimes  they  just 
need  a little  assurance  there 
will  be  people  they  can  count 
on  to  be  there  if  they  are 
going  to  do  the  work  to  pull  it 
off  - and  maybe  buy  the 
doughnuts  or  bratwurst. 

The  bottom  line  is  there 
are  plenty  of  reasons  to  make 
an  event  like  ours  happen.  It 
just  takes  a little  collabora- 
tion. Look  to  our 
Association,  fellow  members 
and  non  members  of  TCIA, 
and  to  the  associate  mem- 
bers, for  help.  It  is  all  at  our  fingertips. 

Bill  Weber  is  team  captain  at  Arborwear 
LLC  in  Chagrin  Falls,  Ohio,  and  the  asso- 
ciate member  representative  on  TCIAs 
Board  of  Directors.  ^ 


The  BRATT-FEST guest  of  honor. 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Ma ke  A Way  Where  There  Is  No  Way  With  The 

Klearway  M 

• Caterpillar  C 6.6  202  HP  Tier  3 Engine 

• Load  Sense  Hydraulic  Control  System 

• Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

• Joy  Sticks  are  Pilot  Pressured 

• All  New  Cab  Design  for  Safety  and  Operator  Comfort 

• Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

• Caterpillar  Lock-On-Demand  Axles 

• Full  50°  Right  or  Left  Steering  with  35  ft.  Turning  Circumference 

• 20,000  lb.  Capacity  Hydraulic  Winch  is  Included 

• Frame  Articulates  and  Oscillates  to  Follow  the  Terrain 


Certified 
Cab,  ROPS 
& FOPS 
On  All 
Models 


ft.  reach  from  ground. 

24  rln.  carbide  tipped  saw. 

• Two-speed  shift-on-the-go 
transmission. 

• Wet-disc  service  brakes. 

• Wet-disc  tyl-safd 
parking  brake.  v 

• 20,000  lb.  capacity  winch. 

• ''Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


• Hydrostatic  4- wheel  drive. 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

• Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 


Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration 
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Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightliner  M2  106  tree  trimmer  truck 
can  be  spee  d in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex"  Electrical  System, 
!t  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  at  FreigfitlfnerTrucks.com. 


freightliner 


Compel  Hive  Fnanchg  available  Ihrough  Datrrler  True*.  Fnartial.  For  the  FreightHrier  Trucks  dealer  nearest  yflu,  cafl  1 -SCC-FTL-HELP  www.  Fnei^r1f!ner1nx:ks.ccyn  FTLMC-A- 1 096.  BpeciFkca’ions  are 
subfBd  to  change  withoui  notice.  Cocyh£jH  © 2013.  Darter  Tnjcks  North  America  LLC.  AM  rights  reserved.  Fra^itSnerTfucIts  is  a duskxi  of  Daimler  Trucks  torijn  America  LLC.  a Dearie*  company 
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MODEL  1590XP 

Drum -Style  Hand -Fed  Chipper 


Want  to  get  something  for  your  chips?  Quality  is  the  key. 

Bandit  chippers  are  known  for  producing  high-quality,  dimensional  chips. 
Developed  for  most  of  our  hand-fed  chippers,  Bandit's  new  Card  Breaker  System 
has  raised  the  bar  on  chip  quality  to  a new  level.  Units  with  the  card  breaker  system 
produce  high-end  chips  while  reducing  the  production  of  end  cuts  and  stringers. 
Without  further  processing,  chips  from  this  chipper  can  be  sold  for  boiler  fuel. 

Stop  by  Booth  # 833  at  the  TCIA  Expo 
to  see  what  a Bandit  can  do  for  you! 


Bandit 

INDUSTRIES,  INC. 


Celebrating  9/1  yeari 

F-  8 1 -989-561 
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15"  chipping  capacity.  High  productivity. 
Lighter-weight  design. 

Find  out  if  the  compact  Morbark®  Beever™  M 1 5RX  brush  chipper  is  right  for  you. 
Locate  your  local  authorized  Morbark  dealer  at  www.morbark.com. 
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Reality  television  has  become  very  popular  in  recent  years,  and  one 
subset  of  reality  TV  that  follows  workers  in  dangerous  settings  has 
just  produced  a new  show  on  National  Geographic  Channel ...  Big 
Bad  Wood. 

While  this  program  isn’t  the  first  to  depict  arborists  in  trees  - and  it  is 
far  from  the  worst  example  - it  nonetheless  offers  another  poor  represen- 
tation of  safe,  professional  tree  care. 

Throughout  the  episodes  aired  so  far,  a lack  of  professionalism  and  multiple  violations  of  OSHA 
and  ANSI  Z133  safety  standards  are  depicted.  For  example: 

• a company  owner  slugs  one  of  his  employees  in  a liquor  store  parking  lot  because  the  employee 
is  drunk  at  7 am  and  refuses  to  go  home 
• the  crew  runs  chain  saws  one-handed  during  a takedown 
• a large  trunk  is  lowered  on  a parked  car 
• a pruned  branch  strikes  an  employee  below 

• a climber  proceeds  out  onto  a dead  limb,  which  breaks  so  that  he  falls  into  the  tree 
• a climber  ascends  an  obviously  decayed  and  defective  tree 

• an  entire  crew  leaves  the  PPE  they  had  been  wearing  in  the  truck  - back  in  the  truck 
• an  aerial  lift  becomes  disabled  aloft  in  a backyard,  so  the  bucket  operator  attempts  to  slide  down  the 
boom  to  the  ground.  Luckily,  he  installed  a lanyard  around  the  boom  because  midway  he  slips  off 
• a climber,  now  on  the  ground,  makes  the  final  cut  without  chaps  and  with  a saddle  still  on 
• in  tight  quarters,  a crane  operator  is  having  difficulty  maneuvering.  An  employee  scoots  up  the 
pole  with  spikes  to  disconnect  the  phone  line,  or  cable  line,  or  both. 

The  root  problem  here  isn’t  the  people  or  companies  that  star  in  this  program,  it’s  the  fact  that  real- 
ity TV  pretends  to  show  “reality,”  but  it  actually  distorts  the  truth  to  gamer  ratings. 

We  know  the  show  is  not  reality  because  professional  tree  care  is  done  in  a safe  and  controlled  man- 
ner that  intentionally  utilizes  multiple  safeguards  to  ensure  worker  safety.  Filmed  in  real-time  and 
without  creative  editing,  real  tree  work  could  be  considered  boring  by  comparison. 

In  this  show,  the  camera  encourages  unsafe  behavior  and  its  presence  goads  employees  into  taking 
risks  for  dramatic  effect.  As  a result,  the  public  may  assume  what  they  are  watching  is  standard  for 
the  industry,  when  they  are  actually  watching  staged  productions  full  of  safety  violations  and  inaccu- 
rate portrayals  of  professional  tree  work. 

In  fairness,  some  of  the  companies  involved  are  trying  to  demonstrate  professional  behavior.  And 
some  of  them  actually  show  highly  skilled  examples  of  tree  work.  Yes,  there  are  a few  scenes  that 
reflect  reality  on  the  jobsite  in  this  reality  show.  And  not  all  drama  or  near  fatality  should  be  criticized. 
In  one  episode,  a climber  appears  to  be  about  to  cut  the  top  out  of  a tree  while  still  tied  into  it.  The 
ground  crew  catches  it  in  time,  at  which  point  the  climber  explains  that  he  was  just  testing  them  to 
see  if  they  were  paying  attention.  A decent  safety  message  - and  good  TV. 

Those  positive  scenes  are  too  few  and  too  far  between,  overwhelmed  by  near  misses,  clearly  unsafe 
practices,  and  unprofessional  conduct.  Uninformed  homeowners  and  those  considering  joining  the 
industry  may  believe  that  what  they  are  watching  is  accepted  practice  by  “industry  stars.”  Being  on 
TV  has  an  implied  level  of  technical  proficiency.  Big  Bad  Wood,  however,  paints  an  unrealistic  and 
inappropriate  portrait  that  is  ultimately  bad  for  our  industry.  Consumers  who  watch  this  program  can’t 
be  faulted  for  thinking,  “I’ll  never  let  a tree  guy  anywhere  near  my  property.” 
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Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 
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HEAVY  DUTY  TRACK  UNDERCARRIAGE  WITH  2-SPEED  TRAVEL  WIRELESS 
RADIO  REMOTE  CONTROL  SCREENS  CHANGE  IN  MINUTES  PERFECT  FOR 
GRINDING  PALLETS,  WOOD  CHIPS,  AND  GREENWASTE  INFEED  OPENING 
MEASURES  17”  H X 54”  W POWER  OPTIONS  UP  TO  240HP  TRANSPORTS 
EASILY  TO  SMALLER  JOBSITES 
SEE  YOUR  DEALER  OR  CALL  1-800-392.2686 


Getting  On-Track  with  Chippers  and  Grinders 


Convenient  for  access  to  work  in  rights  of  way,  Morbark’s  Beever  M12R  Track  brush  chipper  also  can  be  paired  with  a self-loading  trailer  with  a low  profile  that  mimics  the  height,  within  a 
few  inches,  of  a tow-behind  unit  for  use  in  residential  applications. 


By  Rick  Howland 

Have  you  noticed  lately  increased 
chatter  and  numbers  of  ads  con- 
cerning tracked  equipment? 
Manufacturers  are  not  pushing  the  tracked 
gear  simply  for  profitability,  though  it’s 
more  expensive  to  buy.  It’s  merely  a 
response  to  a growing  need. 

The  return  on  investment  with  tracked 
equipment  is  improved  worksite  access 
regardless  of  weather,  terrain,  and  immov- 
able objects  such  as  buildings,  rocks  and 
trees.  Tracks  are  designed  to  get  your  chip- 
per, stump  grinder  and  other  tool  carriers, 
such  as  a mini  skid  steer  loaders,  into 
places  that  previously  were  difficult  or 
impossible  to  access. 

In  terms  of  machine  technology,  what 
you  get  in  the  tracked  vehicle  is  pretty 
much  the  same  as  you  might  get  in  a towed 
or  wheeled  machine.  Among  the  few  dif- 
ferences might  be  additional  controls,  such 
as  radio  or  tethered  (wired)  remotes,  and 
some  extra  hydraulic  capability,  ostensibly 
to  run  the  tracks. 

The  main  driver  of  growth  in  tracked 
equipment  market  is  the  demand  for 
increased  equipment  utilization.  One 
major  brand  manufacturer  summarized  it 


by  stating  that  one  can  get  more  out  of  a 
tracked  unit  than  a wheeled  one  simply 
because  one  can  get  to  more  work,  more 
efficiently. 

The  argument  goes  like  this:  a tracked 
chipper  or  grinder  can  climb  awkward  ter- 
rain in  sloppy  conditions,  including  snow, 
whereas  a wheeled  version  may  leave  you, 
well,  spinning  your  wheels. 

The  decision  to  buy  and  use  tracked 
equipment  should  be  predicated  on  the 
kind  and  amount  of  work  you  do  now  and 
plan  to  do. 

For  some  tree  care  professionals  it  could 
be  cheaper  in  the  long  run  to  pony  up  about 
10  percent  more  (on  average)  for  a tracked 
grinder  or  chipper  and  utilize  one  tool  for 
all  jobs.  It  may  be  worth  the  extra  invest- 
ment if  you  can  get  to  more  and  different 
kinds  of  jobs. 

Like  their  wheeled  counterparts,  the 
tracked  machines’  narrow  chassis  allows 
them  to  pass  through  garden,  patio  or  pool 
gates.  They’ll  get  to  most  residential  work. 

Furthermore,  the  longer  and  wider  foot- 
print of  a tracked  machine  actually  has  less 
ground  pressure  than  wheeled  versions. 
With  a bit  of  practice,  tracked  machines  eas- 
ily turn  using  turf-friendly  grousers  (track 
cleats),  which  also  minimize  lawn  damage. 


Morbark  makes  a host  of  chipping  and 
grinding  equipment  right  up  to  the  big  units 
used  for  land  clearing  and  biomass  produc- 
tion. Product  manager  Jason  Showers  says, 
“We  have  tracked  machines  such  as  the 
Beever  M12R  Track  Brush  Chipper,  which 
along  with  its  new  dedicated  trailer  was  fea- 
tured at  TCI  EXPO  last  month.” 

“This  is  a residential  chipper  for  a typi- 
cal tree  care  company.  It  is  designed  in 
tracked  and  wheeled  models,”  he  says.  “If 
you’re  working  along  an  expressway,  the 
Beever  M12R  Track  Brush  Chipper  means 
workers  do  not  have  to  be  on  the  highway. 
They  can  be  off-road  and  right  in  the  work 
area  clearing  out  vegetation  more  safely.” 

According  to  Showers,  the  track  propul- 
sion makes  these  machines  ideal  for  not 
only  residential  applications  and  ROW 
clearing  contracts,  such  as  utility  work,  but 
also  for  municipality  and  some  land-clear- 
ing work.  “These  are  powerful  and 
compact  models  and  very  easy  to  maneu- 
ver,” he  says. 

“Residential  tree  care  is  really  this 
machine’s  intended  use,”  Showers 
explains.  “Typically,  a tree  care  company 
might  have  to  have  tracked  for  a specific 
job  and  another  wheeled  or  tow-behind  for 
others.  To  get  utilization  higher,  we  devel- 
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With  the  chassis  fully  retracted \ Bandits  Model  2900  Track  stump  grinder  can  get  through  a gate  into  back  yards , then 
expand  the  track  to  53  inches  for  stability.  Tracked  machines  can  get  into  awkward  places  and  reposition  very  quickly. 


oped  the  Versatility  Trailer.  The  Versatility 
Trailer  for  the  tracked  M12R  allows  you  to 
drive  on  and  off  trailer  with  no  fold-down 
ramps.  You  and  your  workers  do  not  have 
to  worry  about  bending  over  and  lifting  a 
heavy  ramp.  This  is  a self-loading  trailer 
with  a low  profile  that  mimics  the  height, 
within  a few  inches,  of  a tow-behind  unit.” 

Continuing,  Showers  says,  “If  guys  have 
a residential  job,  they  can  drive  the  unit  on 
its  trailer  to  the  jobsite,  leave  it  onboard 
and  work  alongside  the  road.  Or,  they  can 
unpin  it  from  its  dedicated  trailer  and  go 
into  a backyard.” 

“Ground  pressure  is  lower,”  Showers 
explains.  “For  example,  weight  is  distrib- 
uted over  two  72-inch  by  9-inch  tracks 
(1,300  square  inches)  versus  four  tires, 
each  with  a footprint  of  8 to  10  inches  wide 
by  6 to  8 inches  long  (192  to  320  square 
inches,  total).” 

Showers  explains,  “Tracked  equipment 
is  more  expensive  than  wheeled  because  of 
the  undercarriage  and  drive  components. 
But  tree  service  companies  have  found  uti- 
lization actually  goes  up  enough  to  make  it 
cost  effective.” 

Showers  also  makes  the  point  that 
greater  versatility  can  bring  in  different 
and  sometimes  more  lucrative  jobs. 

Morbark  offers  two  tracked  stump 
grinder  models,  the  D76  and  D86.  Each 
features  an  expandable  rubber  track  under- 
carriage. Despite  the  long  boom 
technology  allowing  for  76-inch  and  86- 
inch  operating  boom  arc,  respectively, 
regardless  of  cutter  depth,  the  D76  presents 
only  3.8  PSI  ground  pressure  and  the  D86 
4.4  PSI.  These  are  intended  for  large-vol- 
ume residential  businesses  and  land 
clearing  as  well  as  for  terrain  not  con- 
ducive to  wheeled  units. 

The  aggressiveness  of  the  track’s  bite, 
together  with  the  ground  pressure  rating, 
affects  the  level  of  ground  disturbance. 
Showers  says,  “Our  tracks  are  middle-of- 
the-road  in  aggressiveness,  allowing 
multi-purpose  applications.  But,  there  are 
different  levels  of  track  you  can  buy,”  he 
says,  starting  with  low  profile,  quarter-inch 
cleats. 

Showers  also  highlights  the  company’s 
three  models  of  tracked  “Boxer”  compact 
utility  loaders;  Models  320  (20-hp  gas), 
322D  (22-hp  diesel),  and  532DX  (32-hp 
diesel).  “The  5-series,  32-horsepower 


diesel  features  an  expandable  undercar- 
riage that  reduces  from  43.5  to  35  inches  to 
pass  through  a standard  gate,”  he  says. 

He  maintains,  “The  compact  utility 
loader  and  mini  skid  steer  comprise  the 
fastest  growing  market  segment  in  tree  care. 
There  are  115  different  attachments  for  the 
front  of  these  machines,  from  log  grapples 
to  root  rakes.  Say  you  are  a tree  service 
company  doing  frill  take-downs.  These  can 
be  fitted  with  a stump  grinder  and  also  have 
the  capability  to  bring  debris  to  the  chipper, 


etc.  You  can  do  an  entire  job  with  one  of 
these,  especially  given  the  accessibility/ver- 
satility  afforded  by  the  tracks.” 

Bandit  Industries  offers  a wide  array  of 
tracked  equipment.  To  answer  the  demand 
for  more  compact  units,  Jason  Morey,  sales 
manager,  says,  “Bandit  plans  to  offer  a 
tracked  grinder  in  the  27  horsepower  class 
after  the  first  of  the  year.  The  machine  is 
now  in  the  prototype  stage.” 

“There  is  a growing  need  for  these 
machines,  with  increased  maneuverability 


Tracked  grinders,  such  as  this  lermeer  HG6000TX  horizontal  grinder,  are  designed  to  efficiently  move  around  rugged  job- 
sites,  whether  it  is  for  land  clearing,  compost  processing  or  forest  thinning.  The  tracks  provide  increased  traction  in 
challenging  ground  conditions,  providing  access  to  remote  areas,  or  transport  across  obstacles  such  as  shallow  creeks  or 
ditches,  soft  sandy  or  wet  soil  conditions,  and  moderate  inclines. 
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One  advantage  of  a tracked  unit,  such  as  Rayco’s  RG1635  Trac  Jr  Stump  Cutter  shown  here  with  its  plow  tool,  is  the  ability 
to  counter-rotate  tracks  to  gain  swing  right  or  left  without  backing  up  or  going  forward  as  with  a wheeled  unit,  making  it 
more  efficient  for  the  operator. 


and  turf  friendliness  probably  being  the 
reasons.  Even  on  the  bigger  100  horsepow- 
er Bandit  2900  tracked  stump  grinder,  we 
saw  production  more  than  doubling  in  the 


first  two  quarters  of  this  year.” 

Morey  maintains  that  when  the  chassis  is 
fully  retracted,  even  the  larger  units  can  get 
through  a gate  into  back  yards,  then 


expand  the  track  to  53  inches  for  stability. 
“They  deliver  plenty  of  horsepower  to 
make  fast  work  of  smaller  backyard 
stumps,  yet  they  also  can  do  lot  and  land 
clearing,”  he  says.  “The  reason  is  that  you 
can  get  into  awkward  places  and  reposition 
tracked  machines  very  quickly.” 

Morey  predicts  the  27-horsepower 
machine  will  be  very  popular  with  tree  care 
companies.  Bandit  has  a 40-horsepower 
tracked  stump  grinder  unit  still  in  the 
design  stage.  Morey  explains,  “This  will 
fill  a need  for  those  doing  stump  removal 
full-time.  The  50-inch  swing  will  minimize 
repositioning  to  get  at  roots.” 

Morey  offers  that,  “Demand  for  bigger 
land-clearing  stump  grinders  has  declined 
as  construction  dropped  off  in  a weaker 
economy.  But  some  of  the  bigger  guys  are 
showing  renewed  interest.” 

“Our  whole-tree  chippers  and  Beast 
recyclers  are  popular  in  pipeline  and  ROW 
clearing  because  they  easily  follow  along 
after  the  clearing  crews,”  he  says. 

“Frankly,  Bandit  can  put  anything  on 
tracks  including  hand- fed  chippers,  but  we 
only  do  about  10  of  those  a year,”  he  says. 
He  added  that  this  illustrates  demand  and 
versatility  for  track  propulsion  for  just 
about  any  application.  “Tree  guys  doing 
even  a little  bit  of  land  work  will  buy  them. 
They  are  not  intended  for  major  lot  and 
land  clearing,  although  we  do  get  a few 
guys  in  areas  like  Maine  looking  to  take 
their  chippers  to  where  the  trees  are,” 
Morey  says. 

Most  Bandit  track  units  use  remote  con- 
trols, according  to  Morey,  who  adds  that  a 
tether  is  included  with  each  machine  as 
backup. 

“All  our  tracks  are  Caterpillar-brand,” 
Morey  adds,  “which  helps  with  Bandit’s 
delivery  time  and  product  support.” 

Bandit  offers  a variety  of  “grouser” 
options.  A grouser  is  a protrusion  intended 
to  increase  traction.  Some  customers  want 
single  grousers  on  a heavy-duty  track,  but 
that  can  tear  up  the  land  a bit  more.  Others 
want  triple  grousers  that  are  not  as  aggres- 
sive. Morey  claims.  “We’ll  accommodate 
pretty  much  whatever  the  customer  wants, 
but  our  standard  tracks  and  grousers  are 
sufficient  to  handle  just  about  any  terrain, 
plus  snow  and  mud.” 

Rayco’s  vice  president  of  sales  and  mar- 
keting, J.  R.  Bowling,  agrees  with  the 


Powerful:  Compact.  Innovative. 


■*  if  ©DWMTECK 


.The  TC-12jTree  Chipper 


■L  W# 


3 Chipper 

I,,  r > jp:# 


• TC-l“ 


& 


* This  powerful  chipper  can  grind  logs  up  to  12 
inches  m diameter  and  is  compact  so  it  can  be 
easily  towed  to  a job  site 

* Engine  options  of  CAT  C4  4 122  hp  (91  kw)or 
Kubota  V3800  88  hp  (74  kw) 

■ HPTO  PT  Tech  clutch 

■ Features  a spring-loaded  feed  wheel  with 
adjustable  down  pressure 

Call  today  or  visit  us  online  id  team  more. 

888-304-9939 

www.duratech.info 


* Optional  height  sensor  that  automatically  adjusts 
the  feed  roller  to  material  size 

- Optional  hydraulic  gathering  winch 

- Innovative  hopper  safety  light  bars  with  easy  and 
instant  shut  down 

* Available  with  pintle  or  ball  hitch 
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MODEL  1590XP 

Drum-Style  Hand- Fed  Chipper 


WWW.YOUTUBE.COM/BANDITCHIPPERS 


Want  to  get  something  for  your  chips?  Quality  is  the  key. 

Bandit  chippers  are  known  for  producing  high-quality,  dimensional  chips. 
Developed  for  most  of  our  hand-fed  chippers,  Bandit’s  new  Card  Breaker  System 
has  raised  the  bar  on  chip  quality  to  a new  level.  Units  with  the  card  breaker  system 
produce  high-end  chips  while  reducing  the  production  of  end  cuts  and  stringers. 
Without  further  processing,  chips  from  this  chipper  can  be  sold  for  boiler  fuel. 


Bandit 

INDUSTRIES,  INC. 


Celebrating  Of) 

^ » 1-969-561-227cT^9KpP 
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4 FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


Track  undercarriages  make  even  the  smaller  capacity  chippers,  such  as  J.P.  Carlton’s  SP1260TRX,  highly  productive  by 
reducing  the  material  handling  associated  with  chipping. 


popularity  assessment  of  tracked  equip- 
ment. “Currently  we  offer  one  stump  cutter 
on  tracks  but  plan  to  introduce  more  prod- 
ucts shortly  Our  RG1635  Trac  Jr  is  part  of 
the  Super  Junior  family  of  backyard,  self- 
propelled  stump  cutters.”  Rayco  also  offers 


MAKE  YOUR 
SETUP  SAFE. 

Safety  Tech  Outrigger  Pads  Provide: 

* Effective  and  reliable  load  distribution 

* Lightweight  and  ergonomic  safety 

* Moisture  arid  chemical  resistance 

* Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

* Solid  traction  and  stability 

* Elimination  of  damaged  surfaces 

* Excel  I ent  ergonomic  safe  ty 

* Cost  and  time  savings 

* Limited  Lifetime  Warranty 


TOLL  FREE  WEB 

800.610.3428  dicausa.com 
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two  horizontal  grinders,  the  RH1754  mod- 
els 160  and  240,  with  optional  towable  or 
track  capabilities. 

“People  began  to  migrate  to  the  RG1635 
Trac  quickly  because  it  is  so  versatile,” 
Bowling  says.  “We  were  able  to  incorpo- 
rate characteristics  to  make  the  RG1635 
unique;  for  example,  shortening  the  length 
over  similarly  powered  machines  on  tires 
to  make  it  more  compact.” 

Bowling  adds,  “One  of  the  things  cus- 
tomers enjoy  with  our  tracked  stump 
grinders  is  that,  if  you  run  out  of  side-to- 
side  swing,  the  track  allows  you  to 
counter-rotate  tracks  (engage  one  forward 
and  the  other  in  reverse)  to  gain  swing 
right  or  left  without  backing  up  or  going 
forward  as  with  a wheeled  unit.  The  abili- 
ty to  quickly  reposition  makes  it  more 
efficient  for  the  operator.” 

Bowling  notes,  “On  horizontal  grinders, 
customers  are  migrating  to  self-propelled 
machines,  largely  tracked.  We  see  the 
tracked  option  used  a lot  of  times  to  make 
a machine  mobile  not  only  on  jobsites  but 
also  to  make  windrows  of  material.  In  the 
yard,  the  mobility  lets  you  sort  material 
into  piles,  for  example,  grinding  one  wood 
type  in  one  area  then  moving  to  another 
type  to  create  another  material  pile.” 

Bowling  observes,  “A  tracked  machine 
may  allow  the  operator  to  extend  their 
working  season  in  spring  and  winter  with 
slippery  conditions.  The  track  spreads  trac- 
tion without  over-spinning  as  happens  with 
wheels.” 

“We  try  to  keep  Rayco ’s  track  base  long 


enough  to  lighten  machine  footprint  or 
ground  pressure,  but  short  enough  not  to 
tear  up  delicate  turf  on  a tight  turn,” 
Bowling  says. 

“I  think  the  biggest  obvious  advantage  to 
tracks  is  certainly  getting  access  to  rough 
terrain,  but  think  about  the  overall  process,” 
says  Sean  O’Halloran,  product  marketing 
manager  for  Toro,  which  makes  a line  of 
walk-behind  tracked  stump  grinders.  “A 
contractor  shows  up  at  a site  to  cut  a stump. 
They  have  to  park  the  truck  and  trailer, 
unload  the  unit,  and  work  to  move  the  unit 
to  where  the  stumps  are.  It  is  not  only  the 
access  but  the  time  to  get  into  position,  and 
time  is  money.  Tracks  overcome  the  terrain 
. . . quickly.  That’s  really  the  big  deal  with 
tracks.” 

Toro  currently  offers  tracked  stump 
grinder  models  STX-26  and  STX-38,  the 
numbers  reflecting  horsepower.  “These  are 
not  intended  for  major  land  clearing,  but 
they  are  incredibly  efficient  and  productive 
machines,”  O’Halloran  says. 

According  to  0‘Halloran,  “One  thing 
that  is  nice  on  the  38-horsepower  model  is 
the  Inteli-Sweep  feature,  which  automati- 
cally adjusts  sweep  speed  based  on  the 
load  on  the  cutting  wheel  to  maintain  opti- 
mal operation  and  help  prevent  stalling.” 

O’Halloran  says,  “We  do  not  offer  dif- 
ferent track  options  for  our  tracked  stump 
grinder  units.  However,  the  tracks  that  do 
come  with  our  units  do  add  a lot  to  overall 
performance.  Our  STX-26  has  an  all-rub- 
ber, nylon-reinforced  aggressive  tread 
track  that  works  well  in  many  different 
ground  conditions.  Our  STX-38  is  similar 
to  the  above  but  has  a tread  design  that  is 
very  turf  friendly.” 

He  adds,  “The  STX-38  tracks  are  longer 
to  account  for  the  heavier  weight  of  the 
machine,  and  the  angled  shape  of  the  track 
in  the  rear  makes  curb  jumping  easier.” 

“Essentially,”  O’Halloran  says,  “our 
tracks  travel  easily  over  muddy  areas, 
eliminate  tire  ruts  and  flat  tires,  provide  a 
low  center  of  gravity  and  add  to  overall 
stability  - particularly  on  hills,  provide 
improved  ground  engagement,  have  no 
corrosion  issues  inside  the  track  (some 
track  styles  have  forged  metal  cores  that 
can  corrode),  have  no  metal-to-metal  con- 
tact (less  wear  on  parts),  and  have  more 
flexibility  for  debris  management  when 
rocks  and  mud  run  through  the  track.” 
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www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 

Safe  and  Easy  Operation 

of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 

For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831.0042  or  visit  us  at  www.boxerequipment.com. 

Circle  18  on  RS  Card  or  visit  www.tcia.org/Publications 


Manufactured  by 

MORBARK 


Toro’s  STX-26  has  an  all-rubber,  nylon-reinforced,  aggressive-tread  track 
designed  to  work  well  in  varying  ground  conditions. 


O’Halloran  adds,  “We  have  a stump 
grinder  attachment  for  our  Tracked  Dingo 
units  (compact  utility  loaders).  This  allows 
operators  to  quickly  get  to  and  access  the 
stumps  that  they  need  to  grind,  but  it  also 


provides  the  versatility  of  dif- 
ferent attachments  such  as  a 
bucket  for  picking  up  debris  or 
a grapple  fork  for  moving 
branches,  stumps  and  other 
job-site  debris.” 

John  Bird,  vice  president  of 
sales  for  JP  Carlton,  says  his 
company  makes  both  stump 
grinders  and  chippers  in 
tracked  versions.  “We  were  the 
pioneer  in  putting  stump  cut- 
ters on  tracks  in  1994.  This  was 
the  first  generation  of  rubber 
track  undercarriages  for  these 
machines.  We  saw  a need  and 
have  seen  the  market  change 
more  in  that  direction  ever 
since,”  he  states. 

According  to  Bird,  right  now 
the  tracked  machines  account 
for  about  a third  of  his  company’s  produc- 
tion, and  the  percentage  is  growing. 

He  says  the  company  offers  five  stump 
cutter  and  12  chipper  models  on  tracks. 
The  tracked  stump  cutters  range  from  35 


to  250  horsepower  and  the  tracked  chip- 
pers, at  30  to  250  hp,  are  best  described 
in  the  6-  to  20-inch  capacity  ranges,  both 
disk  and  drum. 

“The  most  popular  is  our  SP7015TRX, 
66-horsepower,  wireless  remote  con- 
trolled, rubber-track  stump  grinder,”  says 
Bird.  “The  tracks  get  this  highly  produc- 
tive machine  to  hard-to-access  areas  and 
provide  a stable  work  platform  with  a low 
center  of  gravity.”  This  is  a diesel-powered 
machine  with  a 5 0-inch- wide  track,  capa- 
ble of  narrowing  to  35  inches. 

“One  of  the  biggest  fears  for  guys  in  the 
field  is  turf  damage  from  the  tracks  versus 
wheels.  But  once  they  run  one  and  get 
experience,  they  can  get  in  and  out  of  a 
space  and  do  no  more  damage  than  a 
wheeled  machine  ...  but  it  goes  lot  of 
places  a wheeled  machine  will  not,”  Bird 
concludes. 

There’s  an  old  saying  that  you  can’t 
reinvent  the  wheel.  Maybe  so.  But  in  tree 
care  settings,  when  you’re  trying  to  get  a 
job  done,  with  a tracked  machine  that’s  a 
moot  point.  ^ 


DO  NOT  DISTORO. 

Never  damage  another  yard  with  a loader  again!  Our  compact  and  nimble  articulating 
WL25  and  WL35  loaders  gently  roll  over  lawns,  leaving  no  trace  of  your  work  behind. 
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DO  MORE. 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


Lewis  Tree  hires  military 
officers  to  leadership  ranks 

Lewis  Tree  Service,  a TCIA  member 
based  in  West  Henrietta,  New  York,  has 
tapped  into  the  leadership  excellence 
taught  in  the  U.S.  military  to  complement 
its  field  management  team  by  hiring  five 
veteran  officers. 

“The  United  States  military  is  second  to 
none  as  a factory  for  producing  some  of  the 


finest  leaders  that  can  be  found  anywhere,” 
says  Tom  Rogers,  Lewis  CEO  and  presi- 
dent. “At  Lewis  we  consider  skills  such  as 
discipline,  organization,  communication 
and  safety  as  being  mission  critical  to  our 
work,  and  we  find  an  abundance  of  the 
presence  of  these  characteristics  in  the  offi- 
cers that  we  have  been  fortunate  to  bring 
into  the  company.” 

Joining  Lewis  are:  Captain  David  Boyd, 
division  manager,  Virginia/Coastal  Carolina, 


Bill  Cullina 

Coastal  Maine  Botanical  Gardens 


ENTOMOLOGY 


Mark  Bradley 

Landscape  Management  Network 

Jane  Knight 

The  Eden  Project 

Michael  Raupp,  Ph  D, 

University  of  Maryland 

New  England  Grows  is  the  largest  and  most  popular  commercial  horticulture  conference 
and  expo  in  the  Northeast,  connecting  13,000  of  today's  green  industry  professionals 
with  hundreds  of  leading  suppliers  from  across  the  country  and  around  the  world. 


February  5-7, 2014 

Boston  Convention  & Exhibition  Center  » Boston,  MA 


Best 


rates 


expire  January 


NewEnglandGrows.org 

(508)  653-3009  '// 

Founding  Partner  Organizations  New  England  Nursery  AssaoaJion  * Massachusetts  Arborists  Association 
* Massachusetts  Association  of  Landscape  Professionals  ■ Massachusetts  N ursery  1 Landscape  Association  4 

. ...  and  a network  of  40  atlfed  green  industry  organizations  . |F^ 


Think  you  know  it  ail? 

THINK  AGAIN. 

New  England  Grows  has  carefully  selected  an  outstanding  group  of  experts 
to  share  what's  now  and  what's  next  for  the  commercial  horticulture  industry. 
Our  stellar  line-up  of  more  than  30  presenters  includes: 


who  served  7 years  as  an  Army  officer,  has  a 
B.S.  in  Urban  Studies  from  Georgia  State 
University  and  an  M.B.A.  in  Project 
Management  from  Columbia  Southern 
University,  and  who  participated  in  combat 
operations  in  Iraq  and  Afghanistan. 

Captain  Michael  DeStefano,  division 
manager,  South  Carolina,  was  part  of  the 
Army’s  30th  Medical  Brigade/42 1 st 
Multifunctional  Medical  Battalion  and 
deployed  in  2009  in  support  of  Operation 
Iraqi  Freedom.  He  has  a B.A.  in  Spanish 
from  Marquette  University. 

Captain  Douglas  Patterson,  division 
manager,  New  England,  spent  five  years  as 
an  Army  officer  in  101st  Airborne,  partici- 
pated in  two  deployments  in  Afghanistan 
as  part  of  Operation  Enduring  Freedom, 
and  has  a B.A.  from  Nichols  College. 

1st  Lieutenant  Eric  Scherer,  division 
manager,  New  York,  served  seven  years  as 
an  enlisted  sailor  in  the  Navy  then  four 
years  as  an  Army  officer,  deploying  inter- 
nationally to  Iraq,  Africa  and  Germany.  He 
has  a B.A.  in  Economics  from  the 
University  of  South  Florida. 

1st  Lieutenant  Jonathan  Snow,  division 
manager,  Maryland,  a three-year  U.S. 
Marine  Corps  officer,  served  with  8th 
Engineer  Support  Battalion,  deployed  to 
Afghanistan  as  part  of  Operation  Enduring 
Freedom,  and  has  a B.A.  in  History  and 
Anthropology  from  Washington  State 
University. 

The  new  employees  are  currently 
involved  in  a formal  training  program. 

Teupen  lifts  now  available 
through  SherrillTree 

SherrillTree  is  now  a sales  agent  for 
Teupen  USA,  Inc.,  and  will  distribute  lifts 
specifically  designed  for  arborists. 

“Our  product  offering  has  always  been 
about  outfitting  our  customers  with  the 
safest  and  most  innovative  tools  in  the 
industry.  The  addition  of  track  mounted 
lifts  is  the  perfect  companion  to  our 
already  robust  product  line,”  says  Alma 
Hill,  SherrillTree  president/CEO. 

“We  are  truly  excited  to  have  our  proven 
brand  represented  by  SherrillTree ’s  knowl- 
edgeable and  established  sales  team,”  says 
Scott  Reynolds,  Teupen  president/CEO.  ^ 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


Products 


YOUR  Tier  IV  Solution 

sST’Tir5^ 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Reliable 


Durable  — Clean  — Green 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6, 2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  'Gas  and  Duil  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels, 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 


Anderson  Industrial  Engines  Co, 

Omaha,  ME  402-558-8700 

Southwest  Products  Carp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  1L  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines,lnc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 
Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  MI  800-445-5273 
IVL  G,  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 

Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 

Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 
Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc,  * 400  University  Court  • Blackwood,  NJ  08012 
Phone;  (856)  228-7298  or  (800)  220-2700  * www.edi-dist.com 
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Sterling’s  Tendril  climbing  line 


Sterling  Rope’s  new  Tendril  climbing  line  is  designed  from  the  ground  up  to  meet 
the  specific  needs  of  arborists,  and  to  perform  consistently  in  wet  and  dry  conditions 

with  low  elongation  and  balanced  handling. 
Constructed  with  a softer  feel,  the  11.6mm  Tendril  is 
made  to  be  easy  to  grip  with  or  without  gloves.  It’s 
| less  stiff  than  traditional  static  ropes  and  runs 
smoothly  with  friction  hitches  or  mechanical 
devices.  Designed  as  a work-positioning  line  as  well 
as  an  access  line,  the  Tendril  resists  flattening  or 
glazing  even  under  heavy  use.  It  has  a minimum 
break  strength  (MBS)  of  5,958  pounds  (26.5kN). 
Spliceable,  or  available  with  a sewn  eye  termina- 
tion, Tendril  meets  EN  1891  Type  A and  ANSI 
Z133  requirements.  (arbor@sterlingrope.com; 
1-800-788-7673;  w w w. s ter lingr op e . c om) 
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Tracked  Lifts  PB  22.10 
mini  lift 

Tracked  Lifts  Inc.’s  new  Platform 
Basket  PB  22.10  mini  lift,  also  named 
“Arborist  by  Arborists,”  was  developed 
from  a general  use  machine  to  the  specif- 
ic requirements  of  arborists.  It  features 
72-foot  working  height,  a 34-foot  side 
reach,  full  outreach  with  full  440  pounds 


Forestry  Suppliers’  Log  Hauler 


The  Log  Hauler  from  Lorestry  Suppliers,  Inc.  can  transport  logs  up  to  12  feet  long 
and  24  inches  in  diameter.  By  using  a leverage  arch  in  con- 
junction with  a worm  gear  winch,  the  log  hauler  can 
transport  logs  over  the  roughest 
terrain  without  leaving  a drag 
trail.  The  ability  to  hoist  the 
log  above  the  ground 
makes  the  log  hauler 
ideal  for  applications  in 

delicate  environments.  Attachment  is  a 2-inch  ball 
receiver.  Maximum  weight  is  1,500  pounds. 

(fsi@forestry-suppliers.com;  1-800-360-7788; 
www.  forestry-suppliers . com) 


basket  load,  and  34.5-inch  transport 
width  to  fit  thru  3 -foot  gates.  Additional 
features  include  an  articulated  boom  with 
a movable  jib  and  compact  one-man  bas- 
ket; non-computerized,  hard-wired 
operating  system;  Kubota  power  with 
12-volt  emergency  lowering  capacity, 
and  variable  spread  tracks.  (info@ 
trackedlifts.com;  www.trackedlifts.com) 
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New  England  Ropes  ropeBucket 


Looking  for  products  or 
services? 


New  England  Ropes’  new  ropeBucket  is  designed  to  not  only  hold  all  of  a climber’s 
gear  but  also  allow  for  organizing  it  so  that  it  is  easily  accessi- 
ble. Lully  customizable  to  suit  individual  needs,  these  bags 
contain  perforations  throughout  in  various  sizes  for  fast  and 
easy  attachment  of  frequently  used  items.  Available  in  four 
sizes  - 25L,  30L,  50L  and  80L,  all  sizes  stand  upright  so  gear 
is  always  easy  to  access.  If  the  bags  are  purchased  as  a set 
they  are  stackable  - fitting  one  inside  the  other,  which 
reduces  overall  storage  space  when  not  in  use.  There’s  also 
an  option  to  install  gear  racks  on  the  outside  and  the  inside  of 
each  bag.  (mbadurina@neropes.com;  www.neropes.com) 
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Visit  TCIA’s  Online  Buyers  Guide  for  a 
complete  list  of  trusted  suppliers! 

This  go-to  resource  for  tree  care  compa- 
nies allows  you  to  view  distributors,  service 
providers  and  manufacturers  with  just  a few 
clicks!  You  can  also  pre-sort  the  results 
depending  on  what  you’re  looking  for. 
Whether  its  brush  cutters  or  outrigger  pads, 
our  Online  Buyers  Guide  has  what  you  need. 

Visit  www.TCIA.org  and  click  on  the 
“Suppliers”  tab  in  the  bottom  right  to  view 
our  complete  directory. 

Questions?  Contact  Sue  Blanchette  at 
(603)  314-5380  or  sblanchette@tcia.org. 
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Loftness’  I Series  industrial- 
duty  snow  blowers 

Loftness’s  new  I Series  snow  blowers, 
part  of  its  SnowLogix  line,  includes  four 
models  of  industrial-duty,  tractor-mounted 
units.  They  are  available  in  9-  and  10-foot 
widths  for  efficiently  moving  large 
amounts  of  snow.  Engineered  for  large 
tractors  with  tall  tires,  all  models  in  the  I 
Series  offer  a two-stage  design  with  16- 


inch-diameter  augers  and  extra-large, 
36-inch-diameter  fans.  Both  9-  and  10-foot 
blowers  are  available  with  either  two  or 
three  augers.  Models  with  two  augers 
measure  48  inches  high,  while  those  with 
three  augers  measure  66  inches  high. 
Additionally,  the  I Series  uses  a proven, 
reliable  chain  drive,  oversized  gearbox, 
large  bearings  and  thick  steel  construction 
for  maximum  durability.  Maintenance  is 
kept  simple  with  easy-access  shear  bolts, 
extra-large  skid  shoes  and  a bolt-on  cutting 
edge.  Also  standard  is  a hydraulically 
adjustable  spout  with  a 14-inch  diameter 
and  270  degrees  of  rotation.  Truck-loading 
spout  options  are  also  available.  Other 
options  include  hydraulic-  and  electric- 
actuated  deflectors.  I Series  snow  blower 
requirements  include  a Category  II  or  III 
three-point  hitch,  1,000-rpm  PTO,  and  140 
to  200  PTO  horsepower.  (1-800-828-7624; 
info@loftness.com;  www.loftness.com) 
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For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 


INSECT  CONTROL 

for  trees  & shrubs 


Rapid  Movement  Through  Plant  Tissue 
Extended  Systemic  Activity 
Controls  Over  70  Sucking  & Chewing  Pests 
SCALES  I THRIPS  | LACE  BUGS  I WHITE  FLIES 
Provides  Control  In  As  Little  As  30  Minutes* 
Ideal  For  Multiple  Application  Methods 
SOU  DRENCH  | BARK  BANDING  | FOLIAR  APPLICATION 

*on  select  insect  species 


800.821.7925  • pbigordon.com/zylam 
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Always  read  and  follow  label  directions. 

Gordon's"  and  £ytamT  are  registered  trademarks  ol  PGl-Gordoo  CorporaCioo  12/12  0207B 


Industry  Almanac 


Events  & Seminars 


January  8,  2014 

TCIA  Webinar:  Don’t  Let  an  Injury  Cripple  Your 

Business:  3-4  pm  EST 

Contact:  dlee@tcia.org;  www.tcia.org 


Advertorial 


At  the  end  of  a year,  you  can’t  help  but  look  back 
on  the  previous  12  months.  You  take  stock  of  the 
things  you’ve  achieved,  the  places  you’ve  been,  and 
of  course,  the  people  who  have  been  a part  of  it  all. 

201 3 has  been  a special  year  for  Bandit  Industries. 
We  have  achieved  record  sales  and  growth.  We’ve 
grown  our  dealer  network  both  in  the  United  States 
and  around  the  world.  And  we  celebrated  our  30th 
Anniversary. 

But  all  of  those  milestones  have  been  made 
sweeter  by  sharing  them  with  the  thousands 
of  people  who  make  up  the  Bandit  family  - our 
employees,  our  partners,  and  our  customers. 

To  our  employees:  Thank  you  for  working  harder 
than  ever  to  fulfill  the  promise  of  quality  equipment 
and  unbeatable  service.  Your  hard  work  shows  with 
each  Bandit  chipper  produced. 

To  our  partners:  Thank  you  for  making  our  industry 
what  it  is.  Many  organizations  - like  the  Tree  Care 
Industry  Association,  which  has  been  celebrating 
its  75th  Anniversary  in  2013  - bring  invaluable 
resources  to  thousands  of  members  every  day 

And  to  our  customers:  Bandit  is  a company 
dedicated  to  producing  the  highest  quality  equipment 
for  the  hardest  working  men  and  women.  For  the  last 
30  years,  we’ve  worked  tirelessly  to  manufacture 
the  best  equipment,  and  today,  we  reaffirm  our 
commitment  to  you  and  our  industry. 

201 3 has  been  an  incredible  year,  but  now  it’s  time 
to  look  toward  next  year  and  the  next  30  years.  Who 
knows  what  challenges  we’ll  face  or  what  exciting 
changes  will  come.  But  we’ll  face  them  together. 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


January  8-10,  2014* 

Northern  Green  Expo 
Minneapolis,  MN 

Contact:  www.northerngreenexpo.org 

January  9,  2014 

TCIA  Webinar:  Get  to  Page  1 on  Google:  3-4  pm  EST 
Contact:  dlee@tcia.org;  www.tcia.org 

January  14-15,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Turf  Valley  Resort,  Ellicott  City,  MD 
Contact:  1-800-733-2622;  peter@tcia.org 

January  16,  2014* 

Connecticut  Tree  Protective  Assoc.  Annual  Meeting 
Aqua  Turf,  Plantsville,  CT 
Contact:  www.ctpa.org 

January  21-24,  2014 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland,  College  Park,  MD 
Contact:  (301)  405-3913;  akoeiman@umd.edu 

January  26, 2014* 

New  York  State  Arborists  Association  Annual  Meeting 
Suffern,  NY 

Contct:  www.nysarborists.com 

January  26-28,  2014* 

Wisconsin  Arborists  Association  Annual  Conference 

Great  Bay,  Wl 

Contact:  www.waa-isa.org 

January  29-31,  2014* 

Midwest  Chapter  ISA  Annual  Conference 
Dubuque,  IA 

Contact:  www.mwisa.org 

February  2-6,  2014* 

Winter  Management  Conference  2014 

Atlantis  Paradise  Island,  Bahamas 

Contact:  1-800-733-2622;  dmorgan@tcia.org; 

www.expo.tci.org 

February  5-7,  2014* 

New  England  Grows  2014 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org. 

February  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Russo  Power  Equipment,  Schiller  Park  (Chicago),  IL 
Contact:  1-800-733-2622;  peter@tcia.org 


NORTHERN  January 

GREEN  8-10, 2014 

Minneapolis 

ft m jr  mjM  ■ Convention  Center 
U/Yr  NorthemGreenExpo.org 

Just  look  at  these  great  speakers! 


Let's  dive  into  the  science  and  practical 
applications  behind  tree  injection. 


Register 
Now! 

www.NorthernGreenExpo.org 


Create 
strategies  for 
dealing  with 
EAB  from  my 
first-hand 
account  of 
a full-blown 
EAB  outbreak. 


What's  new  with 
tree  planting? 
Connect  with  me 
at  Expo  to  find  out. 


© 


ELA  Conference  & Eco-Marketplace 
Springfield,  MA 

Contact:  ela.info@comcast.net;  www.ecolandscaping.org 

March  5,  2014 

TCIA  Webinar:  Simplifying  OSHA  Compliance:  3-4  pm 
Contact:  dlee@tcia.org;  www.tcia.org 

March  5-6,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

Hilton  Garden  Inn,  Windsor,  CT 

Contact:  1-800-733-2622;  peter@tcia.org 

April  2-3,  2014 

Urban  Tree  Research  Conference 
University  of  Birmingham,  Edgbaston,  UK 
Contact:  www.charteredforesters.org 


February  15-18,  2014 

Southern  Chapter  ISA  Annual  Conference 

Myrtle  Beach,  SC 

Contact:  www.isasouthern.org 


April  16-17,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Mauget  headquarters,  Arcadia,  CA 
Contact:  1-800-733-2622;  peter@tcia.org 


February  24-25,  2014* 

2014  Shade  Tree  Symposium 
Lancaster  Convention  Center,  Lancaster,  PA 
Contact:  www.penndelisa.org 


July  31 -August  1,  2014 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Milwaukee  Wl 

Contact:  1-800-733-2622;  peter@tcia.org 


February  23-29,  2014* 

Ohio  Tree  Care  Conference 
Sandusky,  OH 

Contact:  www.ohiochapterisa.org 

Feb  26-27,  2014 


August  13-14,  2014 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

La  Quinta  Hotel,  Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 
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Indicates  that  TCIA  staff  will  be  in  attendance 


DIRECT  FROM  THE  FACTORY 


!=!AHec 

» TREE  CARE  EQUIPMENT  « 


CALL:  800.958.2555  EMAIL:  sales@altec.com 

MEETING  ALL  YOUR  TREE  CARE  NEEDS,  ALTEC  ALSO  OFFERS  RENTALS,  LEASING,  STOCK 

UNIT  OPTIONS,  SERVICE,  SAFETY  TRAINING,  USED  EQUIPMENT  AND  ACCEPTS  TRADE-INS.  WWW.alteC.COm/treeC BTQ 
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By  Richard  Rathjens,  Ph.D. 


REGULATION 

No  P Without  Soil  Test 

N Solubility/Rate 

Timing  - Frozen  Ground 

Florida  * 

Florida 

Maryland 

Illinois 

Maryland 

New  Jersey 

Maine 

New  Jersey 

New  York 

Maryland* 

Vermont 

Vermont 

Michigan 

Washington** 

Minnesota 

Wisconsin 

New  Jersey 

New  York 

Vermont* 

Virginia 

Washington 

Wisconsin 

‘State  that  allows  a low  amount  of  P to  be  applied  without  a soil  test. 

**  Does  not  allow  an  application  of  P to  frozen  ground. 

(2012  Summary  of  State  Fertilizer  Laws.  The  Fertilizer  Institute.  Washington,  DC.) 

Fertilizing  is  an  important  tool  in  the 
care  of  landscape  plants.  Supplying 
essential  elements  to  trees,  shrubs, 
lawns,  ground  covers  and  herbaceous 
plants  can  foster  improvements  in  plant 
health,  function  and  appearance. 
Government  regulation  of  fertilizer  prac- 
tices, high  fertilizer  prices,  defining  the 
role  of  nutrient  enhancement  technologies 
and  use  of  organic  fertilizers  are  just  a few 
of  the  challenges  facing  practitioners  who 
fertilize  landscape  plants. 

Government  regulation 

Regulation  of  landscape  plant  fertiliza- 
tion has  escalated  in  the  last  five  to  seven 
years.  Regulation  of  fertilization  has  been 
particularly  active  in  the  Middle  Atlantic 
region  of  the  United  States  including  the 
states  of  New  York,  New  Jersey,  Maryland 
and  Virginia  (Table  1). 

Within  the  types  of  landscape  plants, 
regulation  of  turfgrass  fertilization  has 
been  particularly  vigorous.  While  12  states 
have  enacted  requirements  for  turfgrass 
fertilization,  only  one  state,  Maryland,  has 
statewide  regulation  of  tree  fertilization. 

The  regulation  of  turfgrass  fertilization 
at  the  state  level  generally  falls  into  one  of 
three  types.  The  first  is  regarding  the  use  of 
phosphorus  (P).  For  most  of  the  states  that 
regulate  the  application  of  P,  phosphorus 
cannot  be  applied  unless  a soil  test  recom- 
mends P is  needed.  Three  exceptions  are 
Florida,  Maryland  and  Vermont,  which 
permit  the  application  of  low  amounts  of  P 
to  turfgrasses.  In  these  states,  larger 
amounts  of  P may  be  applied  if  a soil  test 
suggests  additional  P is  needed  by  the 
plant. 

The  second  type  of  regulation  concerns 
fertilization  with  nitrogen  (N).  Four  states 
regulate  the  solubility  of  the  fertilizer  used 
and  the  rate  that  N fertilizer  can  be  applied. 
Depending  on  the  state,  the  amount  of  sol- 
uble N fertilizer  per  application  is  limited. 
Likewise  the  total  amount  of  N fertilizer 
that  can  be  applied  per  application,  regard- 
less of  solubility,  is  limited.  Lastly  several 
states  regulate  the  time  of  application. 


Table  1.  State  Regulation  of  Turfgrass  Fertilization 

Specifically  the  application  of  N fertilizer 
is  not  allowed  when  the  ground  is  frozen 
(Table  1). 

In  addition,  two  states,  Maryland  and 
Virginia,  require  that  applicators  obtain 
permits  or  licenses  to  apply  turfgrass  fertil- 
izers. Beginning  in  2013,  these  same  states 
also  require  fertilizer  applicators  to 
become  certified.  For  details  on  complying 
with  fertilizer  regulations  in  these  two 
states  as  well  as  others,  visit  the  appropri- 
ate state’s  department  of  agriculture 
website. 

As  stated  previously,  only  Maryland  has 
a statewide  law  regulating  tree  fertiliza- 
tion. Maryland  requirements  include 
conducting  a soil  test  prior  to  fertilization, 
applying  fertilizer  according  to  the 
University  of  Maryland  Cooperative 
Extension  recommendations,  and  keeping 
records  of  fertilizer  applications  for  three 
years  following  the  treatment.(1) 

In  addition  to  state  regulation,  local  gov- 
ernment entities,  including  municipalities, 
townships  and  counties,  have  also  been 
active  in  the  regulation  of  landscape  fertil- 
ization. Frequently,  local  governments  are 
more  restrictive  than  state  governments  in 
regulating  fertilizer  applications.  An  exam- 
ple of  this  local  regulation  is  the 
“Application  of  Fertilizer”  ordinance 
adopted  by  the  Township  of  West  Milford, 


New  Jersey.  The  ordinance  prohibits  the 
application  of  P in  outdoor  areas.  An 
important  exception  is  if  a soil  test  demon- 
strates that  P is  needed.  Other  fertilizer 
practices  that  are  prohibited  include  apply- 
ing fertilizer  when  a “run-off’  producing 
rainfall  is  occurring  or  predicted,  and 
applying  fertilizer  greater  than  15  days 
prior  to  the  start  or  after  the  end  of  the 
growing  season.  The  growing  season  is 
defined  in  the  ordinance  from  March  1 
through  November  15.  The  ordinance  also 
requires  the  licensing  of  commercial  fertil- 
izer applicators.  (For  a complete  list  of  the 
practices  prohibited  as  well  as  exceptions, 
visit  the  Township  of  West  Milford,  N.J., 
website  www.westmilford.org) 

A second  example  of  the  local  regulation 
of  landscape  fertilization  is  the  “Lawn  and 
Landscape  Maintenance  and  Content  of 
Fertilizer”  ordinance  instituted  by  the  city 
of  Naples,  Florida.  The  Naples  statute  pro- 
hibits the  use  of  fertilizer  during  the  rainy 
season  (June  1 -September  30).  The  regula- 
tion forbids  the  use  of  fertilizer  containing 
more  than  2-percent  P and  having  no  less 
than  50  percent  slow-release  fertilizer.  The 
law  limits  the  rate  of  fertilizer  to  turfgrass 
and  landscape  plants  to  no  greater  than  1 
pound  N per  1 ,000  square  feet  per  applica- 
tion, and  no  more  than  4 pounds  of  N per 
1,000  square  feet  per  year.  The  ordinance 
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restricts  the  number  of  fertilizer  applica- 
tions during  any  calendar  year  to  four.  The 
regulation  also  requires  that  lawn  and  land- 
scape professionals  be  certified  by  the  city 
by  attending  a best  management  practices 
course.  (For  a complete  list  of  the  practices 
prohibited,  exceptions  and  requirements, 
visit  the  City  of  Naples,  Florida,  website 
www.naplesgov.com) 

The  township  of  West  Milford  and  the 
city  of  Naples  are  just  two  examples  of 
local  ordinances  that  regulate  fertilizer  use. 
Hundreds  of  local  ordinances  that  guide 
fertilizer  use  have  been  enacted  throughout 
the  United  States. 

Obviously  landscape  professionals  who 
perform  plant  fertilization  need  to  be  aware 
of,  and  comply  with,  local  and  state  laws 
that  guide  fertilizer  use.  However,  the 
involvement  of  fertilizer  applicators  goes 
beyond  just  complying  with  regulations 
that  are  in  effect.  Facing  the  challenge  of 
government  regulation  also  requires  edu- 
cating interested  parties  about  the  benefits 
of  fertilization  as  well  as  addressing  envi- 
ronmental concerns. 

Cost 

Over  the  past  decade  the  price  of  fertil- 
izer, particularly  nitrogen  fertilizer,  has 
generally  increased.  For  example,  U.S. 
farm  prices  for  urea  increased  from  $261 
per  ton  in  2003  to  $592  per  ton  in  2013 
(Figure  1).  These  numbers  represent  an 
increase  of  127  percent  in  the  cost  urea 
over  the  last  decade. 

The  primary  driver  of  fertilizer  cost  is 
America’s  com  crop.  When  the  value  of 
com  rises  the  cost  of  fertilizer  used  to  grow 
the  com  also  rises.  Likewise  when  the 
price  for  a bushel  of  com  falls  generally 
the  cost  of  fertilizer  also  falls.  If  the  world 
demand  for  com  continues,  the  price  for 
fertilizer  will  remain  high.  The  demand  for 
fertilizer  for  growing  com  “sets  the  price” 
for  all  uses  of  fertilizer,  including  land- 
scape fertilization. 

To  help  control  costs,  fertilizer  applica- 
tors may  seek  a number  of  potential 
suppliers  and  shop  for  the  best  price. 
Likewise,  in  an  attempt  to  hold  down 
costs,  landscape  managers  may  search  for 
fertilizer  distributers  who  offer  early  order 
and/or  early  delivery  discounts.  However, 
raising  prices  or  increasing  the  appropria- 
tion for  fertilizer  in  budgets  may  be 


Figure  1.  Average  U.S.  Farm  Price  of  Urea  Fertilizer  2003-2013 

necessary,  especially  when  fertilizer  prices 
experience  sudden  increases. 

Enhanced-efficiency  fertilizers 

A number  of  recent  fertilizer  product 
introductions  are  marketed  as  “enhanced- 
efficiency  fertilizers.”  “Enhanced 
efficiency  describes  fertilizer  products 
with  characteristics  that  allow  increased 
plant  uptake  and  reduce  potential  of  nutri- 
ent losses  to  the  environment  ...”(3) 
Enhanced-efficiency  fertilizer  includes 
formulations  that  control  the  rate  of  fertil- 


izer release  or  alter  chemical  reactions  that 
lead  to  nutrient  losses. 

The  idea  of  controlling  the  rate  of  fertil- 
izer release  is  not  new  to  the  landscape 
industry.  Many  landscape  managers  have 
used  controlled-release  (slow  release) 
products  such  as  ureaformaldehyde  (UF), 
isobutylene  diurea  (IBDU),  sulfur-coated 
urea  (SCU)  and  polymer  coated  urea 
(PCU).  Although  more  expensive  than 
quickly-available  sources,  these  fertilizers 
offer  a steady  release  of  nutrients  that 
decrease  leaching  (movement  of  nutrients 


s 

0 

|(D 

Effective 

Le 

" % 

From  Tree  Tech-  Microinjection  Systems  comes 
a full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Merit  % Acephote,  Vivid  II,  and  MetoSyslox  R 
Fungicides  Bayleton  and  Guali-Pro(R) 
Fertilizers  - Our  proprietory  Nutriject " formulations 

R 

tit. 

Bactericides  - Oxytetracydine  antibiotic 

950  SE  215th  Ave. 

'3' 

\ 

1 

Morriston,  FL  32668 
1-800-622-2831 

e-mail:  info@treetech.net 
website:  www.treetech.net 

Tree  Tech'  Environmentally  Sound  Tree  Health  Care  for  the  2bl  century  and  beyond. 

Labels,  msds  Sheets  and  other  information  available  at  www.treetech.net 

Circle  31  on  RS  Card  or  visit  www.tcia.org/Publications 


TREE  CARE  INDUSTRY  - DECEMBER  2013 


23 


180 

160 

140 

120 

100 

Weight  Gain  % 

80 

60 

40 

20 

0 

HA=Humic  Acid,  AA-j 


Figure  2.  Increase  in  growth  four  months  after  treating  red  maple  (Acer  rubrum)  trees  with  various  biostimulants  and  fer- 
tilizer combinations. 
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with  groundwater)  and  volatilization  (loss 
of  nutrients  in  a gaseous  form)  losses. 

Although  more  commonly  used  in  agri- 
culture, there  is  renewed  interest  in  the  use 
of  fertilizer  additives  with  landscape  fertil- 
izers to  reduce  losses.  This  technology  is 
generally  applied  to  nitrogen  fertilizers 
that  are  quickly  available,  such  as  urea. 
Materials  such  as  nitrapyrin  and  maleic  ita- 
conic  copolymer  prevent  nitrification  from 
occurring.  Nitrification  is  the  conversion 
of  N from  the  ammonium  form  to  the 
nitrate  form.  Preventing  this  conversion,  or 
keeping  N in  the  ammonium  form,  pre- 
vents the  leaching  of  N as  nitrate  because 
ammonium  is  held  tightly  by  soil  particles. 
N-butyl-thiophosphoric  triamide  (NBPT) 
blocks  the  action  of  urease  enzyme  that 
converts  urea  into  ammonia.  This  prevents 
volatilization  of  ammonia  when  urea  is 


placed  above  the  soil  surface. 

With  the  goal  of  reducing  fertilizer  rates, 
The  Davey  Institute  has  researched  several 
biostimulants.  Biostimulants  have  been 
defined  as  non-nutritional  products  that 
may  reduce  fertilizer  use  and  increase 
yield  and  resistance  to  water  and  tempera- 
ture stress. (2)  Biostimulants  include 
substances  such  as  humic  acids,  kelp  (sea- 
weed), mycorrhizal  fungi  and  vitamins. 

One  of  our  early  screening  studies 
included  applications  of  humic  acid 
(HA),  kelp  and  amino  acid  (AA)  in  vari- 
ous combinations  with  fertilizer.  The 
biostimulants  were  applied  to  the  soil 
surface  surrounding  red  maple  (Acer 
rubrum)  trees.  Four  months  after  treat- 
ment, plants  were  harvested  and 
measured  for  total  plant  weight. 
Although  all  treatments  increased  plant 


weight,  three  of  the  applications  that 
included  AA  resulted  in  the  greatest 
increase  in  total  plant  growth  (Figure  2). 

In  a second  study,  humic  acid  (HA),  kelp 
and  amino  acid  (AA)  were  either  incorpo- 
rated into  the  soil  or  applied  to  the  soil 
surface  of  red  maples.  Six  months  after 
treatment  the  trees  were  harvested  and 
measured  for  plant  weight.  The  greatest 
growth,  particularly  root  growth,  occurred 
with  either  the  soil  incorporation  or  surface 
treatment  of  A A (Figure  3). 

Subsequent  tests  with  biostimulants 
were  conducted  to  determine  how  much  of 
a reduction  in  fertilizer  use  could  be 
achieved.  The  research  indicated  that  the 
addition  of  AA  to  the  tree/shrub  fertilizer 
allowed  us  reduce  the  amount  of  fertilizer 
by  25  percent. 

Organics 

Organic  products  have  become  part  of 
American  culture.  Consumers  have  come 
to  expect  the  availability  of  organically 
grown  food,  fiber  and  personal-care  prod- 
ucts. For  example,  it  is  not  unusual  to  see  a 
certified  organic  produce  section  in  a gro- 
cery store  (figure  4). 

Many  consumers  prefer  organic  goods 
because  they  associate  organic  with  prod- 
ucts that  are  healthy.  In  addition,  some 
Americans  believe  organic  products  have 
less  of  an  environmental  impact  and  sup- 
port the  local  economy. 

The  appetite  of  American  consumers  for 
organic  products  continues  to  grow. 
During  an  11 -year  period,  from  the  year 
2000  to  2010,  purchase  of  organic  food 
grew  from  1.2  to  4.0  percent  of  all  food 
sold  in  the  U.S.  (Figure  5). 

As  with  food,  clothing  and  personal  care 
products,  many  consumers  would  prefer 
organic  products  be  used  to  maintain  land- 
scapes. 

An  organic  fertilizer  is  defined  as  a mate- 
rial containing  carbon  (C)  and  one  or  more 
elements  other  than  hydrogen  (H)  and  oxy- 
gen (O)  essential  for  plant  growth.  In  many 
consumers’  minds,  the  word  organic  means 
it  is  derived  from  something  that  was  once 
living,  either  a plant  or  an  animal.  However 
urea,  which  is  organic,  is  a man-made  fertil- 
izer that  contains  C along  with  the  essential 
element  N.  Most  consumers  desire  a natural 
organic  fertilizer  that  is  derived  from  either 
plant  or  animal  products  and  contains  one  or 


Micronutrient  Kelp  HA  Kelp  AA  AA  HA  Control 

Soil  Incorp  Surface  Surface  Soil  Incorp  Surface  Soil  Incorp  Soil  Incorp  


HA=Humic  Acid  AA=Amino  Acid 

Figure  3.  Increase  in  root  growth  six  months  after  treating  red  maple  (Acer  rubrum)  trees  with  various  biostimulants. 
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more  elements  essential  for  plant  growth. 
Examples  of  natural  organic  fertilizers 
include  manure,  bone  meal  and  cottonseed 
meal. 

A number  of  plant-derived  fertilizers 
have  been  evaluated  by  the  Davey  Institute 
including  alfalfa,  com  gluten,  soybean 
extract  and  cottonseed.  Field  trials  with 
these  fertilizers  indicated  that  there  can  be 
a number  of  obstacles  in  using  them  to  fer- 
tilize landscape  plants.  Among  the  barriers 
are  low  nutrient  content,  high  cost,  and 
special  storage  requirements. 

Urea  is  frequently  applied  to  landscape 
plants  and  is  a fairly  concentrated  fertiliz- 
er that  has  an  analysis  of  46-0-0.  In 
contrast  alfalfa  and  com  gluten  have  low 
nutrient  contents  with  fertilizer  analyses  of 
2-1-2  and  9-0-0  respectively.  The  large 
quantity  of  product  needed  to  apply  organ- 
ic fertilizers  generally  requires  greater 
application  time,  which  can  increase  appli- 
cation cost  (figure  6). 

Compared  to  a traditional  source  of  fer- 
tilizer such  as  urea,  the  cost  of  natural 
organics  may  be  cost  prohibitive.  When 
equal  rates  of  nutrients  are  compared,  nat- 
ural organics  such  as  com  gluten  and 
alfalfa  can  be  35  times  more  expensive 
than  urea. 

Some  natural  organic  fertilizers  may 
require  special  storage  conditions.  This  is 
because  many  natural  organics  are  also 
used  as  animal  feed.  In  storage,  rodents 
may  gain  access  to  the  product  and  con- 
sume large  quantities.  Storage  conditions 
that  exclude  rodents  from  natural  organics 
may  be  necessary  to  preserve  the  fertilizer 
until  time  of  use. 

Summary 

Gone  are  the  days  of  grabbing  a bag  of 
fertilizer,  filling  the  hopper,  engaging 
the  operating  lever  and  fertilizing. 
Today’s  landscape  applicator  is  required 
to  be  knowledgeable  in  both  the  princi- 
ples and  practices  of  fertilization.  In 
addition  to  accurately  applying  fertilizer, 
landscape  practitioners  must  be  compli- 
ant with  government  guidelines,  seek 
ways  to  provide  fertilization  at  reason- 
able cost,  continue  their  education  so  as 
understand  new  technology,  and  stay 
abreast  of  consumer  trends.  These,  as 
well  as  many  other  issues,  require  a 
greater  skill  level  on  the  part  of  land- 
scape manager  to  meet  the  challenge  of 
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Figure  5.  U.S.  Organic  Food  Growth  2000-2010. 


fertilizing  landscape  plants. 
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Figure  6.  The  amount  of  alfalfa,  corn  gluten  and  urea 
material  needed  to  obtain  1 pound  of  Nitrogen. 

with  the  Davey  Institute,  a division  of 
The  Davey  Tree  Expert  Company  in 
Kent,  Ohio.  This  article  was  based  on  his 
presentation  on  the  same  subject  at  TCI 
EXPO  2012  in  Baltimore.  To  hear  the 
entire  audio  recording  of  that  presenta- 
tion, go  to  this  page  in  the  digital  version 
of  this  issue  of  TCI  Magazine  online  at 
www.tcia.org,  under  Publications,  and 
click  here.  ^ 
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Business  of  Tree  Care 


By  Hal  Becker 

This  is  so  simple  and  has  so  much 
common  sense  attached  to  this,  but 
unfortunately  most  people  or  man- 
agers of  a sales  organization  will  say,  “Hey, 
Hal  is  dead  on  here,  and  I know  it  will 
work,  so  I will  start  to  do  this  when  I have 
a little  more  time.” 

Even  when  the  time  comes  and  you  do 
implement  this,  in  most  cases  after  a cou- 
ple of  weeks,  sales  managers  will  gravitate 
to  their  “old  way”  of  doing  business. 

So,  let  me  get  right  to  the  point.  If  you 
practice  this  straight-forward  and  simple 
concept,  and  stay  consistent  - and,  yes,  I 
said  consistent  - in  120  days  you  will  see 
at  least  a 9 percent  increase  in  sales.  That  is 
guaranteed,  and  it  will  happen  to  you  and 
your  organization,  regardless  of  what  prod- 
uct or  service  your  company  might  sell. 

WINTER  MANAGEMENT  CONFERENCE 

WMC2014 

ATLANTIS,  PARADISE  ISLAND,  BAHAMAS 
FEBRUARY  2 - 6.  2014 

*TCIWMC  2014  Preview!* 

Here  is  the  first  question  I must  ask  you 
before  we  begin  to  explore  an  area  of  man- 
agement that  will  change  the  way  that  you 
interact  with  your  sales  force.  Are  you  a 
practice  coach  or  a reactive  manager?  In 
other  words,  are  you  letting  your  day  run 
you  or  are  you  in  charge  of  your  business 
day  and  the  team? 

From  this  moment  on,  remember  that 
your  job  is  to  be  a coach  and  that  responsi- 
bility is  very  clear,  which  is  to  take  the 
salespeople  that  work  with  you  to  higher 
levels  of  performance.  You  are  not  in  the 
sales  game  any  longer,  which  means  that 
you  are  not  selling  any  more  or  taking  over 
sales  calls  to  help  save  the  day.  You  are  the 
coach  and  the  coach  is  on  the  sidelines 
watching  the  game  and  instructing,  not 
jumping  in  and  making  plays  ...  period! 


You  are  the  coach  and 
the  coach  is  on  the  side- 
lines watching  the  game 
and  instructing,  not 
jumping  in  and  making 
plays ...  period! 

Let’s  explore  the  two  areas  that  you  will 
focus  on  now  - and  then  for  the  rest  of 
your  career  as  a sales  manager  or  a leader 
of  a team  of  salespeople. 

Habits 

This  is  where  the  action  is,  or  as  we  say  in 
the  sales  profession,  “in  the  field.”  The  field 
can  be  a showroom  at  a car  dealership  or  the 
many  desks  of  a call  center  from  a company 
that  has  inside  salespeople.  It  can  be  the 
retail  floor  space  at  a furniture  store  or,  more 
likely  for  the  tree  care  industry,  in  the  yard 
or  on  the  campus  of  a tree  care  prospect.  In 
other  words,  “the  field”  is  where  there  is 
interaction  with  the  customer. 

This  is  where  you  work  with  the  sales- 
person and  observe  his  or  her  behavior, 
personality,  selling  skills  (or  lack  thereof), 
and  his  or  her  product  and  competitive 
knowledge.  The  key  word  here  is  observe. 
You  cannot  talk  and  try  to  correct  them  in 
the  field.  This  is  where  you  get  to  provide 
necessary  feedback  to  help  them  grow  and 
develop  proper  selling  habits. 

The  time  observed  can  be  as  short  as  15 
minutes  or  as  long  as  a couple  of  hours. 
You  do  not  need  to  spend  all  day  with  each 
and  every  salesperson.  In  fact,  the  more 
times  each  month  that  you  are  with  each 
salesperson,  the  more  you  will  notice  dif- 
ferent skills  in  different  situations  with  a 
variety  of  personality  types. 

Numbers 

This  goes  hand  in  hand  with  “field  time” 
and  is  why  these  two  areas  must  connect 
with  each  other.  By  being  in  the  field,  you 
get  to  witness  first-hand  the  different  per- 


sonality types  and  their  individual  skill  lev- 
els; now  you  get  to  look  at  their 
performance. 

This  is  accomplished  by  doing  “one-on- 
ones.”  These  one-on-ones  are  to  cover 
their  individual  numbers  or  sales  quotas  on 
what  they  are  supposed  to  do  each  and 
every  day. 

The  key  difference  here  is  not  to  just  have 
a monthly  sales  meeting  after  the  month  is 
over,  but  to  meet  the  salespeople  during  the 
month  to  monitor  their  sales  targets. 

The  three  areas  you  want  to  look  at  each 
and  every  week,  is  simple  and  very  basic. 

1 . Their  calendar  for  the  week  that  just 
ended. 

2.  Their  calendar  for  the  upcoming 
week. 

3.  A list  of  their  prospects. 

As  far  as  I am  concerned,  this  is  all  that 
is  important.  I can  see  if  they  have  been 
working  by  looking  at  their  calendar  and 
seeing  what  appointments  they  have  had.  I 
can  also  see  what  appointments  they  have 
coming  up  for  the  following  week  to  mon- 
itor that  they  are  continuing  to  work. 

Lastly,  by  continually  checking  their 
prospect  list,  you  can  see  what  prospects 
have  closed,  what  is  still  pending,  and  what 
new  ones  have  been  added. 

This  one-on-one  time  is  not  going  to  be 
once  in  a while  or  when  sales  are  down. 
This  must  happen  all  the  time,  like  a work- 
out program  or  anything  else  you  want  to 
maintain.  The  minute  you  digress  from  this 
simple  action  plan,  you  will  notice  your 
sales  slipping  again,  and  the  probable 
turnover  of  salespeople  or  your  team. 

So  don’t  forget  to  be  a proactive  coach 
rather  than  a reactive  manager! 

Hal  Becker  is  a nationally  known 
speaker  on  sales  and  customer  service. 
He  is  the  author  of  numerous  business 
books  including  two  national  best  sellers, 
Can  I Have  5 Minutes  of  Your  Time?  and 
Lip  Service.  His  latest  book  on  sales  is 
titled  Ultimate  Sales  Book.  This  article  is 
based  in  part  on  his  talk,  “It  s Time  to  Win 
the  Fight  Against  Weak  Sales,  ” which  he 
will  present  at  Winter  Management 
Conference  2014,  February  2-6,  at 
Atlantis  Paradise  Island,  Bahamas.  For  a 
complete  WMC  schedule  or  to  register, 
visit  www.tcia.org/events/wmc-2014  or 
call  1-800-733-2622.  ^ 
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75  years  in  business  is  something  to  be  proud  of. 

That's  why  Bandit  Industries  couldn’t  be  happier  to  congratulate  the 

Tree  Care  Industry  Association  on  75  years  of  serving  tree  care  professionals... 


We  at  Bandit  Industries  are  getting  ready  to  turn  the  page  on  another  record-breaking  year,  during  which  we 
celebrated  our  30th  Anniversary.  While  commemorating  30  years  of  service,  we  would  like  to  celebrate  our  dedicated, 
hardworking  employees,  our  customers  who  share  our  passion  for  quality,  and  our  partners  throughout  the  tree  care 
industry. 

Partners  like  TCI  A.  Its  love  of  the  industry  is  made  clear  by  TCIA’s  tireless  effort  to  improve  safety,  provide  a network 
of  resources  for  members,  and  to  advance  professionalism.  TCIA  has  been  and  continues  to  be  a valuable  association 
throughout  the  tree  care  industry. 


Bandit  is  proud  to  stand  among  many  in  recognizing  TCIA  for  its  75  years  of  success  as  we  all  work  toward  a brighter 
future  for  everyone. 
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SCHOOL 


By  Joe  Zentner 

Let  us  begin  in  the  middle  of  things, 
with  two  men  standing  alone  on  a 
tract  of  eroded  land  in  western 
North  Carolina.  The  year  is  1 892.  One  man 
is  young  and  healthy;  he  is  a forester,  hired 
to  work  on  the  land.  The  second  man,  also 
young,  is  enormously  rich.  Together,  they 
inspect  the  land,  then  peer  up  at  a house 
being  built.  An  astonishing  structure  - only 
a very  wealthy  person  would  have  the 
resources  to  construct  it. 

The  rest  of  this  story  occurs  within  the  set 
of  circumstances  just  described.  Two 
friends:  one  a forester,  the  other,  a wealthy 
young  man  - inspecting  first  a large  tract  of 
land,  then  an  astonishing  limestone  palace. 
The  forester  is  Gifford  Pinchot,  the  first 
American  to  be  trained  professionally  as  a 
forester.  The  fellow  with  him  is  George 
Washington  Vanderbilt.  As  an  elderly  man, 
Pinchot  wrote  a description  of  Vanderbilt  as 
he  appeared  to  be  when  building  of  the 
mansion  - called  Biltmore  - was  in 
progress:  “George  was  a lover  of  art  and  of 
the  outdoors,  a slim,  rather  shy  young  man. 
Biltmore  was  his  heart’s  delight.” 

A partial  inheritor  of  the  vast  wealth  of 


Dr.  Carl  A.  Schenck's  Biltmore  Forest  School  class  of  1905.  Photo  courtesy  of  Forest  History  Society  Durham , N.C., 
www.  foresthi story,  org. 


his  legendary  grandfather,  Commodore 
Cornelius  Vanderbilt,  George  Vanderbilt 
first  came  to  Asheville,  North  Carolina,  in 
1887.  Enchanted  by  the  area,  he  decided  to 
build  a home  that  showcased  his  two  loves. 
He  chose  architect  Richard  Morris  Hunt  to 
construct  for  him  what  has  been  called 
“America’s  Greatest  Castle.” 

Already  famous  as  the  first  American  to 


Gifford  Pinchot  - In  1900,  he  established  the  Society  of 
American  Foresters,  the  first  professional  organization 
for  foresters.  At  the  time  of  this  photo  (1909),  he  was  the 
first  chief  of  the  United  States  Forest  Service.  He  was 
later  governor  of  Pennsylvania  - twice.  Photo  courtesy  of 
Wikipedia.com. 


graduate  from  the  Ecole  des  Beaux- Arts  in 
Paris,  Hunt  provided  Vanderbilt,  at  enor- 
mous time  and  expense,  with  the  grand 
chateau  he  desired.  Built  in  the  French 
Renaissance  style,  Biltmore  was  patterned 
after  castles  in  France’s  Loire  valley. 

Surrounding  the  castle  was  Biltmore 
Estate,  which  covered  7,000-plus  acres  of 
land  on  both  sides  of  the  French  Broad 
River.  Prior  to  its  acquisition  by 
Vanderbilt,  the  land  had  been  mostly 
woods,  used  for  fuel  wood  and  fencing. 
Much  of  the  land  was  in  deplorable  condi- 
tion, due  to  human  neglect. 

To  grasp  the  significance  of  this  story, 
imagine  the  mountains  of  western  North 
Carolina  in  the  late  19th  century.  Heavily 
wooded  slopes  were  interspersed  with 
farms  cut  out  of  the  forests.  Immigrants 
seeking  land  to  settle  on  had  pushed  deep 
into  mountain  coves,  where  fragile  soils 
soon  eroded  under  continual  subsistence 
farming  practices.  Meanwhile  railroads 
connecting  Asheville  to  cities  brought 
tourists,  journalists,  health- seekers  and 
investors  to  the  scenic  mountains.  Investors 
purchased  huge  tracts  of  land  for  timber  cut- 
ting, some  as  large  as  300,000  acres. 

Our  story  then  goes  back  to  1889,  the 
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Bucking  logs  on  the  Pisgah  National  Forest  in  North  Carolina , undated.  Photo  courtesy  of  Forest  History  Society  Durham , 
N.C.,  www.foresthistory.org. 


year  Pinchot  graduated  from  Yale 
University.  Soon  thereafter  he  sought 
advice  about  where  to  get  forestry  training 
from  Bernhard  Fernow,  a forester  of 
German  extraction,  who  was  chief  of  the 
U.S.  Department  of  Agriculture’s  Division 
of  Forestry,  predecessor  to  the  U.S.  Forest 
Service. 

Femow  advised  Pinchot  to  consider  far- 
thering his  education  in  Europe,  since  no 
American  college  or  university  at  the  time 
offered  a forestry  curriculum  of  technical 
caliber.  Pinchot  left  for  Europe  in  October 
1889.  There  he  met  the  renowned  German 
forester  Sir  Dietrich  Brandis  who,  until 
1883,  had  been  inspector  general  of  the 
Imperial  Forest  Service  of  India.  At  his  sug- 
gestion, Pinchot  enrolled  in  the  National 
School  of  Forestry  in  Nancy,  France. 

The  school  was  a logical  choice,  since 
Pinchot  was  of  French  ancestry  and  spoke 
the  language.  After  a period  of  study  at 
Nancy,  Pinchot  made  a tour  with  Brandis 
through  the  forests  of  Germany  and 
Switzerland.  Not  long  after  returning  to 
America,  Pinchot  rejected  an  offer  from 
Femow  to  become  his  assistant  in  the 
Division  of  Forestry.  Instead  he  chose  to 
supervise  the  development  of  5,000  acres 
of  land  to  meet  all  of  the  wood  needs  on 
Vanderbilt’s  estate.  It  was  also  America’s 
first  experimental  demonstration  of  practi- 
cal forest  management. 

The  idea  had  been  suggested  by  Frederick 
Law  Olmsted,  the  distinguished  landscape 
architect  Vanderbilt  had  hired  to  develop 
Biltmore  into  “the  finest  country  estate  in 
America.”  Olmsted  saw  in  the  Biltmore 
project  a chance  to  complete  his  “greatest 
work  of  art.”  A social  democrat  who 
believed  that  land,  if  used  harmoniously  in 
an  urban  environment,  could  do  much  to 
relieve  social  ills  brought  about  by  over- 
crowding, Olmsted  had  designed  some  of 
America’s  most  magnificent  parks,  includ- 
ing Central  Park  in  New  York  City. 

The  primary  problem  facing  urban  land 
planners,  Olmsted  believed,  was  simple: 
how  to  ensure  the  wisest  use  of  available 
land.  Parks  and  landscapes  should  be 
designed  in  pastoral  settings  both  natural 
and  beautiful.  The  landscaping  of  the 
Biltmore  Estate  would  be  one  of  Olmsted’s 
lasting  achievements.  The  estate  would  be 
safe  from  urban  encroachment,  protected 
by  an  approach  road  that  helped  prepare 


A social  democrat  who 
believed  that  land,  if 
used  harmoniously  in  an 
urban  environment, 
could  do  much  to  relieve 
social  ills  brought  about 
by  overcrowding, 

Olmsted  had  designed 
some  of  Americas  most 
magnificent  parks, 
including  Central  Park 
in  New  York  City. 

visitors  visually  and  emotionally  by  expos- 
ing them  to  miles  of  carefully  laid-out 
pastoral  scenes.  (One  thing  Gifford 
Pinchot  learned  early  on  was  that  in 
America,  an  effective  forester  must  not 
blame  farmers  who  unintentionally  dam- 
age their  land  - or  very  rich  young  men 
who  have  their  heart  set  on  building  elabo- 
rate palaces.  He  may  have  learned  part  of 
this  lesson  from  Olmsted.) 

An  admirer  of  Olmsted’s  ideas,  Pinchot 
quickly  accepted  Vanderbilt’s  offer.  The 
salary  was  $2,500,  plus  travel  expenses;  in 
addition,  the  French- trained  forester  was 


provided  a home  and  a horse.  Pinchot 
arrived  at  Biltmore  on  Groundhog  Day  in 
1892  and  began  his  work  with  gusto. 
Following  a thorough  study  of  the  large 
wooded  estate,  he  set  out  to  prove  that  sci- 
entific management  of  a forest  could 
produce  both  a financial  profit  and  a sus- 
tained yield  of  trees,  without  permanently 
damaging  the  land. 

One  of  his  most  difficult  tasks  was  con- 
vincing the  resident  lumbermen  of  the 
need  to  save  those  young  trees  that  would 
furnish  the  next  crop.  On  Pinchot’ s orders, 
Vanderbilt’s  forestland,  contrary  to  prevail- 
ing practices  of  the  time,  was  not  stripped. 
Only  trees  marked  by  Pinchot  were  felled, 
and  they  were  dropped  in  the  direction  that 
would  do  the  least  damage  to  young 
seedlings.  Larger  trees  were  saved  at  regu- 
larly spaced  intervals,  in  part  to  provide 
seed  for  future  crops. 

At  the  end  of  his  first  year  of  managing 
the  Biltmore  forestry  tract,  Pinchot  satis- 
fied himself  that  the  project  was  paying. 
According  to  his  accounting,  total  expendi- 
tures added  up  to  $10,103.63.  The  income 
was  only  $4,616.19,  but  the  value  of  the 
cut  wood  on  hand  (most  of  which  was  used 
on  the  estate)  was  $6,708,  showing  a 
“Balance  in  our  favor  of  $1,220.56.” 
Pinchot  wasn’t  completely  honest  - he 
could  claim  a profit  because  he  didn’t 
include  his  salary  in  those  figures.  But  his 
career  was  nevertheless  off  and  running. 

After  two  years  as  Vanderbilt’s  forester, 
Pinchot  began  to  tire  at  carrying  out  the 
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Students  from  the  Biltmore  Forest  School  inspecting  a portable  forest  railroad  line  in 
Darmstadt,  Germany.  Image  published  in  Carl  Alwin  Schenck’s  Logging  and  Lumbering;  or, 
Forest  Utilization.  A Textbook  for  Forest  Schools.  Printed  by  L C.  Wittich,  c.  1912.  Photo 
courtesy  of  Wikipedia.com. 


routine  alone.  In  1893,  under  an  arrange- 
ment with  Vanderbilt  that  allowed  him  to 
engage  in  outside  consulting  work,  Pinchot 
opened  an  office  in  New  York  City.  Having 
persuaded  Vanderbilt  of  the  need  to 
employ  a permanent  resident  forester, 
Pinchot  sought  the  advice  of  his  former 
mentor,  Dietrich  Brandis,  concerning  who 
that  forester  would  be. 

As  Pinchot  himself  was  the  sole 
American  with  technical  forestry  training, 


it  was  necessary  to 
look  elsewhere  for  a 
suitable  replace- 
ment. Sir  Dietrich 
recommended  Carl 
Alwin  Schenck,  to 
whom  Vanderbilt 
offered  the  job  in 
1895. 

Bom  in  1868  in 
Darmstadt, 
Germany,  Schenck 
studied  at  German 
universities  from 
1886  to  1890;  he 
then  entered  the  German  state  forestry 
service.  Schenck  received  a Ph.D.  degree 
from  the  University  of  Giessen  in  1894. 
His  salary  at  Biltmore  was  to  be  $2,500; 
additionally,  he  was  provided  with  a house 
and  two  saddle  horses.  He  also  was  in 
charge  of  more  than  125,000  acres. 

In  The  Biltmore  Story,  Schenck’s  mem- 
oir about  his  time  in  America,  he  tells  of 
his  successes  and  failures  in  attempting  to 
practice  profitable  and  sustainable  forestry 


in  North  Carolina.  As  a Ph.D.,  an  Army 
officer  on  reserve  duty  and  a European  of 
considerable  energy,  Schenck  was  perhaps 
fated  to  make  mistakes  in  dealing  with 
local  mountaineers  and  others  in  America 
who  stood  between  him  and  the  attainment 
of  his  goals.  Nonetheless,  both  Pinchot  and 
Schenck  made  significant  contributions  in 
introducing  scientific  forestry  to  America. 

The  Biltmore  Forest  School 

Seemingly  by  chance,  an  event  occurred 
in  1 895  that  was  to  have  interesting  conse- 
quences. Twenty  miles  from  Biltmore  was 
another  estate  where  a young  college  grad- 
uate named  Overton  Price  resided.  He,  too, 
wanted  to  be  a forester,  but  because  there 
were  no  American  schools  of  forestry, 
Price  asked  Schenck  for  permission  to 
work  for  him  as  an  unpaid  apprentice. 

Schenck  agreed.  He  later  accepted  a sec- 
ond apprentice  named  E.M.  Griffith.  Later, 
Price  became  second-in-command  of  the 
U.S.  Forest  Service  under  its  first  chief, 
Gifford  Pinchot;  Griffith  eventually 
became  state  forester  of  Wisconsin. 
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PURCHASE 
WITH  CONFIDENCE 


WJ  PR0-ARB0RIST  SAWS 


WE’RE  SO  CONFIDENT  YOU  WILL  LOVE  OUR 
ARBORIST  SAWS,  WE  GUARANTEE  IT! 

But  if  for  some  reason*  you're  not  satisfied  with  the  exceptional  performance  of  an  ECHO  unit,  simply  bring  it  back  to  the 
deafer  within  seven  days.  No  questions  asked!  This  program  is  effective  on  all  purchases  after  January  1T  2014.  Visit  your 
local  ECHO  dealer  for  more  details.This  program  includes  our  Top  Handle  Arborist  Saws  (CS-271T,  CS-303T,  CS-355T). 
No  other  parts  or  accessories  are  considered  part  of  this  program.  Learn  more  at  www.echQ-usa.com/7day. 
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"At  Boutte  Tree  we’ve  switched  to  TriTech  for  oil  our  lanyards.  These  lanyards  tost  about  twice  as  long  as  previous 
products  and  because  they  will  tolerate  an  occasional  touch  with  a handsaw  without  suffering  a nick  due  to  the 
Technoro/Dyneema  construction.  We've  found  that  TriTech  lanyards  last  longer  and  our  guys  love  them!1' 


-Tierson  Boutte,  Owner 


Introducing  Sterling’s 

Ultimate  Positioning  Lanyard™ 

Sterling  Rope’s  new  UP  Lanyard  is  a versatile 
system  that  offers  an  easy  to  position, 
durable,  non-conductive  rope  alternative  to 
wire-core  line.  The  heart  of  our  system  is 
the  TriTech™  Flipline.  By  combining  an 
abrasion  resistant  Technora®  sheath  with  a 
high-strength  Dyneema®  jacketed  nylon 
core,  our  TriTech™  rope  gives  you  a 
lightweight,  rugged  and  durable  option  that 
will  outlast  other  lanyards. 


With  over  twenty  years  of  experience 
making  high-performance  technically 
advanced  ropes,  cords  and  products  for 
work  at  height,  you  can  rely  on  Sterling 
Rope  to  deliver  innovative  solutions  for 
all  your  arbor  needs. 


The  UP  Lanyard  includes  the  following  features: 


* TriTech  Flipline 

* RIT  8mm  Eye  to  Eye 

- RIT  8mm  Bound  Loop  Prusik 

* Thimble  Prusik 

* Osprey  Oval  Twbtlock  carabiner 


* Falcon  with  Talon  Twist lock  carabiner 

* ISC  Micro  Pulley 

* Your  choice  of  Steel  Snaphook  or 
ISC  Triple  action  snap  option 

- Meets  ANSI  Z133.1 


Tired  of 

ropes  and 
prusiks  that 
wear  out 

too  quickly? 
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Antique  steam-powered  log  loaders,  like  this  one  on  dis- 
play on  the  site  today,  were  used  at  the  Biltmore  Forest 
School.  Photo  courtesy  of  loonyhiker@flickr.com. 

Schenck  established  a formal  school  in 
1898  and  a catalog  was  issued.  Heretofore, 
instruction  for  caring  for  trees  had  been 
given  those  young  men  on  an  informal 
basis  who  assisted  him  in  managing 
Biltmore  Forest.  But  with  an  increase  in 
the  number  of  applicants  for  training, 
Schenck  arranged  the  combined  work  and 
instruction  into  an  organized  curriculum. 
The  Biltmore  Forest  School  was  the  result. 

It  offered  a one-year  curriculum. 
Classroom  courses  in  theoretical  forestry 
subjects  were  supplemented  by  field 


instruction.  The  degree  awarded  was 
Bachelor  of  Forestry.  A stem  taskmaster, 
Schenck  lectured  his  students  in  a class- 
room in  the  morning  and  trained  them  in 
the  field  all  afternoon.  Students  learned  to 
protect  and  preserve,  as  well  as  to  harvest. 
They  cut  timber,  planted  seedlings  and  nur- 
tured eroded  lands.  After  sundown, 
students  returned,  exhausted,  to  scattered 
cabins  and  farmhouses  in  the  area.  The 
“campus”  consisted  of  mountaineer  cabins 
and  farm  homes  that  had  been  part  of  a 
small  community  in  the  Pink  Beds  valley. 

Schenck’s  students  were,  in  effect, 
apprentice-foresters  who  performed  such 
technical  tree-related  chores  as  surveying 
and  making  growth  studies,  and  in  general 
preparing  themselves  through  practical 
experience  for  employment  by  the  forest 
industry.  During  its  existence,  the  Biltmore 
Forest  School  gave  instmction  to  some  365 
students.  Among  its  instructors  were 
Homer  D.  House,  a botanist;  Clifton  D. 
Howe,  later  dean  of  the  Faculty  of  Forestry 
at  the  University  of  Toronto;  and  numerous 
short-term  visiting  scientists  who  lectured 
on  forest  entomology,  geology,  forest 
pathology,  wood  utilization  and  other  sub- 
jects related  to  forestry. 

When  in  1909  Vanderbilt  dismissed 
Schenck,  the  forester  took  his  school  to 
new  locations,  including  Sunburst,  N.C., 
Cadillac,  Michigan,  and  overseas  in 


/ \ 

If  you  go... 

The  Cradle  of  Forestiy  in  America  National 
Historic  Site,  located  in  the  Pisgah  National 
Forest,  20  miles  southwest  of  Asheville,  is  an 
area  of  6,500  acres  that  includes  the  site  of  the 
Biltmore  Forest  School.  Today  the  site  features 
a Forest  Discovey  Center  complete  with  a film 
that  describes  how  the  Biltmore  Forest  School 
came  into  existence. 

The  exhibit  area  includes  displays  that  trace 
a centuy  of  forest  conservation  practices.  One 
involves  a helicopter  nose  cone  and  cockpit 
where  visitors  sit,  and  by  eavesdropping  on 
recorded  radio  conversations,  learn  about 
modern  firefighting  techniQues.  Another  dis- 
play sports  a giant  tree  model  that  people  can 
climb  under,  into,  and  up  to  learn  how  various 
plants  and  animals  use  roots,  limbs  and  holes 
in  trunks  to  survive.  Footpaths  through  the 
campus  lead  visitors  to  a vintage  sawmill  and 
forestiy  tools. 

Some  original  structures  remain,  including 
one  forest  ranger’s  house  built  in  a sturdy,  dec- 
orative style,  which  style  had  been  imported 
from  Germany’s  Black  Forest.  Other  structures 
have  been  re-created,  including  a commissaiy, 
blacksmith  shop  and  student  living  Quarters. 

\ J 

Germany.  The  school  continued  in  exis- 
tence four  years  longer  without  a fixed 
headquarters  until  it  ceased  operations  in 
1913.  After  each  of  the  world  wars 
Schenck  toured  and  lectured  across  the 
United  States.  In  1952  North  Carolina 
State  College  awarded  him  an  honorary 
Doctor  of  Forest  Science  degree. 

On  July  11,  1968,  President  Lyndon 
Johnson  approved  an  act  of  Congress  that 
authorized  creation  of  the  Cradle  of 
Forestry  in  America  National  Historic  Site. 
Located  in  the  Pisgah  National  Forest,  20 
miles  southwest  of  Asheville,  the  area  of 
6,500  acres  includes  the  site  of  the 
Biltmore  Forest  School,  where  the  first 
technical  instruction  in  forestry  was 
offered  in  America.  Also  commemorated 
by  this  law  is  the  beginning  of  scientific 
forest  management. 

Today,  the  site  features  a Forest 
Discovery  Center  complete  with  a film  that 
describes  how  the  Biltmore  Forest  School 
came  into  existence.  The  exhibit  area 
includes  displays  that  trace  a century  of 
forest  conservation  practices. 

Joe  Zentner  is  a retired  professor  and  a 
freelance  writer.  He  lives  in  Cary,  North 
Carolina.  a 
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Arbor*  MAX 


Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 

ArborMAX  is  the  only 
insurance  program 
endorsed  byTCIA. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


tcIa. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go  online  to 

www.arbormax.net 


Tree  Care  Specific  Coverages: 

Arborist&  Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Pius  numerous  additional  customized  products 


Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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Driving  Safety 


Illustration  1A 


w 


CM3 

ml 


1/10  Mile 


40 


Illustration  IB 


Scenario  1: 

Driver  begins  right-hand  turn. 
Approaching  vehicle  is 
approximately  1/10  of  a mile 
from  driver’s  vantage  point. 

It  will  take  approaching  vehi- 
cle 9 seconds  to  travel  1/10 
mile.  At  this  point,  our  truck 
and  chipper  will  have  only 
just  completed  the  right-hand 
turn,  forcing  driver  to  swerve 
and  slam  on  their  brakes! 


C m 


‘X]  marks  approaching 
vehicle’s  starting  point 
at  1/10  mile  back  from 
driver’s  vantage  point. 


By  Kevin  Forgue 

It’s  seven  in  morning  and  you  have  just 
pulled  your  truck  from  the  parking 
location  heading  to  the  service  station. 
After  maneuvering  through  the  morning’s 
rush  hour  traffic,  you  arrive  to  your  work 
assignment  in  a small  rural  section  just  out- 
side of  town. 

You  and  your  co-worker  have  set  up  for 
traffic  control,  completed  a worksite 
assessment,  and  proceeded  with  pruning 
several  trees.  About  an  hour  into  the  job, 
your  general  foreperson  pulls  up  to  the 
work  site  and  motions  for  you  to  come 
down. 

After  some  small  talk,  your  GF  informs 
you  a complaint  was  called  in  regarding  a 
driving  incident.  The  caller  stated  you 
pulled  out  in  front  of  him  forcing  him  to 
slam  on  his  brakes  to  avoid  rear-ending 
you.  You  insist  this  did  not  occur. 
Replaying  your  route  in  your  mind,  you 
remember  making  a right-hand  turn  onto 
the  state  highway;  however,  approaching 
traffic  was  plenty  far  back. 

Your  GF  then  asks  if  you  know  how 
long  it  actually  takes  you  to  accelerate  to 
40  mph.  You  pause,  and  casually  toss  out 
12  maybe  15  seconds.  He  smiles  and  then 
informs  you  of  several  driving  facts  such 
as: 

• A vehicle  travels  about  60  feet  per  sec- 
ond at  40  mph. 


Approximate  Time  to  Reach  Different  Speeds* 

Diesel  Truck  & Disc 

Gas  Truck  & Disc 

Chipper /No  Chips 

Chipper  /No  Chips 

10  mph -09  seconds 

10  mph -05  seconds 

20  mph  - 15  seconds 

20  mph  - 10  seconds 

30  mph  - 22  seconds 

30  mph  - 18  seconds 

40  mph -36  seconds 

40  mph  - 27  seconds 

55  mph  - 64  seconds 

55  mph -41  seconds 

^Engine  size,  truck  model,  chipper  style,  and  amount  of 
chips  are  all  factors  that  will  impact  actual  time 

• A car  traveling  40  mph  will  cover  540 
feet  or  about  Xo  of  a mile  in  about  nine 
seconds. 

Then  he  pulls  out  a few  diagrams  to 
illustrate  how  it  actually  takes  nearly  40 
seconds  to  reach  the  posted  40-mph  speed 
limit.  The  diagrams  demonstrate  that  by 
the  time  you  make  a turn  and  drive  150 
feet,  the  average  vehicle  will  cover  Xo  of  a 
mile,  and  this  is  if  the  vehicle  was  not 
speeding. 

The  GF  reminds  you  how  angry  we  all 


can  get  when  someone  pulls  out  in  front  of 
us,  especially  when  we  know  if  they  had 
just  waited  five  more  seconds  they  could 
have  pulled  out  and  taken  their  time  since 
no  one  was  behind  us! 

After  reviewing  the  diagrams,  you  begin 
to  realize  how  far  the  vehicle  traveled  in  the 
time  it  took  to  get  your  truck  to  just  10  mph. 
Even  if  the  approaching  vehicle  is  back  as 
far  as  2Xo  of  a mile,  you  still  will  only  reach 
20  mph  before  the  vehicle  is  upon  you  - you 
can  see  why  the  caller  was  angry! 


Illustration  2A 

o® 

m 

CD 


2/10  Mile 

Illustration  2B 


SPEED 

LIMIT 

40 


CD  I 


1 ‘X*  marks  approaching  vehicle’s 

l^l 

SPEED 

LIMIT 

1 starting  point  at  2/10  mile  back 

40 

1 from  driver’s  vantage  point. 

Scenario  2: 

In  this  scenario,  the  approaching  vehicle  is  approximately  2/10  of  a mile  from  driver’s  vantage  point  when  driver  begins  to 
make  the  right-hand  turn. 

It  will  take  approaching  vehicle  18  seconds  to  travel  2/10  mile.  At  this  point,  our  truck  and  chipper  will  have  completed  the 
right-hand  turn  but  not  had  time  to  accelerate  to  40  mph.  Driver  will  still  need  to  apply  the  brakes  in  order  to  maintain  a 
safe  following  distance  as  truck  continues  accelerating  to  the  40  mph  posted  speed  limit. 
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Illustration  3A 
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Illustration  3B 
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Scenario  3: 

In  this  scenario,  the  approaching 
vehicle  is  located  approximately 
3/10  of  a mile  from  driver’s  vantage 
point  when  driver  begins  right-hand 
turn. 

It  will  take  approaching  vehicle  27 
seconds  to  travel  3/10  mile.  At  this 
point,  our  truck  and  chipper  will 
have  had  ample  time  to  accelerate 
to  40  mph.  Driver  of  approaching 
vehicle  will  not  have  to  make  any 
allowances  for  truck  entering  on  to 
the  roadway. 


‘X’  marks  approaching  vehicle’s 
starting  point  at  3/10  mile  back 
from  driver’s  vantage  point. 


CD 


SPEED 

LIMIT 


40 


Note:  Illustrations  are  NOT  to  scale. 


Kevin  Forgue  is  safety  director  for 
Nelson  Tree  Service.  This  article  first 
appeared  in  the  Nelson  Tree  Service  Inc. 
Fall  2013  “Lifeline”  newsletter,  and  is 

Note:  Illustrations  are  NOT  to  scale.  reprinted  here  with  permission.  ^ 


Note:  1/10  of  a mile  equals  528  feet.  Another  way  to  “see”  a tenth  of  a mile  is  to  visualize  three  utility  pole  spans 
(only  an  approximate  method). 


A FEVA  BUCKET  TRUCK 

YOUR  PERFECT  CHOICE 

Lowest  Cost  of  Ownership  - Direct  from  the  Factory! 


Financing 
s Available 1 

ufflheiot'  or' 
custom  made!  > 


Featured  Truck:  Freightliner  XT6Q  Forestry  with  an  optional  Plywood  Rack 


www.feva.net 

sales@feva.net 


434-525-2929  FETA 

Forestry  Equipment  of  VA 
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By  Janet  Aird 

Richard  Almstead  broke  into  the 
tree  care  business  when  he  was  1 6 
years  old,  doing  tree  work  for  his 
neighbors  in  New  Rochelle,  New  York,  in 
1960. 

“He  did  a short  stint  at  a local  tree  care 
company  when  he  was  1 8 years  old,”  says 
Ken,  his  oldest  son.  In  1964,  when  he  was 
20,  Richard  founded  Almstead  Tree  and 
Shrub  Care  Company.  He  studied  arbori- 
culture at  Cornell 
University  and  the 
New  York 

Botanical 
Gardens. 

Richard,  the 
president  of  the 
company,  has  been 
joined  by  his  two 
sons.  Ken,  the 
CEO,  and  younger 
brother  Michael, 
VP  of  operations, 
grew  up  in  the  business  and  came  on  board 
full  time  when  they  graduated  from  uni- 
versity. 

Almstead  Tree  and  Shrub  now  has  four 
regional  offices.  Ken  heads  the  corporate 


office  in  New  Rochelle,  which  serves 
Lower  Westchester  County,  N.Y.,  and  New 
York  City.  Michael  oversees  the  branch 
managers  in  all  four  offices,  which  include 
New  Rochelle;  Hawthorne,  serving  Upper 
Westchester;  Stamford,  serving  Southern 
Connecticut;  and  North  Haledon,  serving 
Northern  New  Jersey. 

“We’re  a fairly  large  company  and  still 
family  owned,  so  we  have  both  a profes- 
sional and  a personal  touch,”  Ken  says. 

In  2014,  Almstead  will  celebrate  its  50th 
anniversary.  They’ll  hold  a variety  of 
events  throughout  the  year  to  give  back  to 
the  communities  that  have  kept  them  in 
business  for  so  long. 

“One  of  the  things  we’re  looking  to  do  to 
celebrate  is  to  plant  50  trees  throughout  our 
service  territory,  in  the  parks  of  villages 
and  towns,”  Ken  says.  They’re  also  open- 
ing up  their  annual  Christmas  and  summer 
parties  to  everyone  who  has  ever  worked 
for  the  company. 

Approximately  70  percent  of  Almstead’s 
customers  are  residential.  The  rest  are 
commercial  and  municipal,  such  as  con- 
struction sites,  school  campuses,  and  golf 
courses  and  parks.  Clients  include  New 
York’s  Governor’s  Island  and  Central  Park 
Conservancy,  which  is  responsible  for  the 


Of  Almstead’s  80  to  85  workers  in  the  field \ 20  are  certi- 
fied arborists. 

day-to-day  maintenance  and  operation  of 
Central  Park. 

Working  in  New  York  City  presents 
logistical  challenges,  Ken  says.  Getting  the 
large  vehicles  in  and  out  of  the  city  and 
coping  with  parking  restrictions  in  the  nar- 
row, congested  streets  are  only  the 
beginning.  They  often  work  on  fairly  large 
trees  in  small  spaces,  such  as  penthouse 
gardens  and  courtyards  behind  block-long 
brownstones,  which  require  special  skills. 
And  they  have  to  transport  not  only  their 
equipment,  but  also  tree  prunings  and 
sometimes  even  trees  they’ve  removed,  in 
service  elevators  and  through  the  resi- 
dences themselves. 

Almstead’s  focus  is  on  organic  tree  care. 
Their  laboratory  analyzes  soil  for  nutrient 
deficiencies  and  they  custom  blend  soil 
amendments  using  their  own  mulch,  com- 
post and  compost  tea,  which  they  brew 
fresh  daily. 

They  use  air  spades  to  eliminate  com- 
paction. To  manage  insects  and  diseases, 
they  use  horticultural  oils,  systemic  injec- 
tions, and  beneficial  insects. 

“We’re  also  very  much  into  the  structur- 
al pruning  of  young  trees,  which  reduces 
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the  chances  of  failure,”  Ken  says.  “With  all 
the  storms  coming  through  the  Northeast, 
people  are  more  in  touch  with  risk.”  They 
also  do  cabling  and  bracing,  lightning  pro- 
tection, and  cavity  and  wound  repair  to 
help  preserve  trees. 

Their  general  tree  services  include  spec- 
imen planting,  transplanting,  trimming  and 
pruning,  a plant  health  care  program  based 
on  preventative  care  and  early  detection, 
organic  plant  health  care  monitoring  pro- 
grams, tree  removals  and  stump  grinding. 

Their  consultation  work  includes  tree 
protection  during  construction,  the  preser- 
vation of  mature  trees,  and  tree  value 
appraisals.  They  assess  hazardous  trees 
with  tools  such  as  digital  Resistographs 
and  densometers. 

In  2007,  the  company  opened  The 
Almstead  Nursery,  where  they’ve  planted 
hundreds  of  trees,  which  they  experiment 
on  with  their  products,  and  where  they 
make  mulch  and  compost. 

“We  never  want  to  feel  stale,”  Ken  says. 
“We’re  always  trying  to  be  on  the  cutting 
edge  of  arboriculture.” 


The  company  has  approximately  120 
employees,  with  some  80  to  85  in  the  field. 
Twenty  are  ISA-certified  arborists. 

Richard  is  known  for  saying,  “If  I have 
one  piece  of  advice  to  offer,  it  is:  Choose 
good  people.”  The  company  still  operates 
with  this  philosophy,  Ken  says,  and  once 
they’re  hired,  employees  tend  to  stay  long 
term. 

“Our  field  employees  help  move  the 
company  forward,”  he  says.  “They’re  real- 
ly the  front  line  of  the  organization.”  For 
example,  the  foremen  help  with  safety,  and 
crewmembers  are  encouraged  to  observe 
job  applicants  in  the  field  and  participate  in 
deciding  which  ones  to  hire.  The  company 
also  encourages  continuing  education  for 
its  employees  and  holds  annual  holiday 
parties. 

Some  80  to  85  percent  of  their  business 
is  from  repeat  customers,  some  of  them 
multiple  generations,  and  referrals.  “I’m 
proud  to  see  that  people  regard  us  highly  in 
the  field  and  of  the  longevity  of  our  busi- 
ness,” he  says. 

For  marketing,  they  use  their  website, 


blog  and  Facebook  account,  as  well  as 
emails  and  newsletters  to  customers.  They 
also  give  gifts  for  referrals  to  new  clients. 

On  Arbor  Day  and  Earth  Day,  every 
arborist  sponsors  an  event,  such  as  planting 
trees  from  their  nursery  in  the  community 
and  presenting  educational  programs.  The 
company  also  participates  in  the  Norwalk- 
Wilton  Tree  Festival  and  special  events  at 
Wave  Hill,  a 28-acre  public  garden  and 
cultural  center  in  the  Bronx. 

All  four  of  Almstead’s  offices  were 
accredited  in  2013. 

“For  us  it  was  easier  to  do  all  at  once,” 
says  Ken,  who  updated  the  business  plan. 
Much  of  the  work  is  standard  across  the 
branches,  for  example,  the  business  and 
marketing  plans,  the  documentation,  the 
standard  operating  procedures,  and  the 
safety  policies. 

Michael  took  the  lead,  delegating  work 
to  the  company  controller,  the  branch  man- 
agers, and  the  marketing  and  safety 
training  departments,  and  regularly  visiting 
each  of  the  branches  to  get  them  up  and 

(Continued  on  page  42) 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Business  strong 
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"Accreditation  set  Kerris  Brothers  apart  from 
the  competition  and  helped  us  remain  busy  an 
profitable  during  the  economic  downturn." 

John  M.  Kerns  \ President 
Kerns  Brothers  Tree  Service,  Wilmington,  DE 
Accredited  since  2006 
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Accident  Briefs 


Send  your  local  accident  reports  to  editor@tcia.org. 


All  items  taken  from  published  reports  or 
reported  directly  to  TCI  A staff  as  noted. 

Man  injured  in  fall  from  tree 

A man  pruning  trees  October  2,  2013,  at 
the  sports  field  in  Camp  Hill, 
Pennsylvania,  was  injured  in  a fall  from  a 
tree.  The  victim,  whose  identity  and  the 
extent  of  his  injuries  were  not  immediately 
known,  was  transported  from  the  field  by  a 
medical  helicopter,  according  to  a report  in 
The  Patriot-News. 

Climber  seriously  injured  in  fall 

A 32-year-old  tree  climber  suffered 
severe  injuries  October  2,  2013,  in 
Cohasset,  Massachusetts,  when  the  harness 
he  was  wearing  apparently  failed  and  he 
fell  30  to  40  feet  to  the  ground.  The  man,  a 
tree  company  employee  removing  trees  at 
the  time  of  the  incident,  was  treated  at  the 
scene  and  taken  by  ambulance  to  South 
Shore  Hospital. 

Police  were  not  able  to  contact  OSHA  to 
respond  to  the  work-related  accident  due  to 
the  partial  shutdown  of  the  federal  govern- 
ment, so  detectives  took  photographs  and 
investigated  on  their  own.  Later  in  the  day, 
police  heard  back  from  someone  at  OSHA, 


who  said  only  200  people  were  on  duty 
nationwide  so  they  were  unable  to  respond 
and  asked  for  a copy  of  the  police  report, 
according  a the  Cohasset  Mariner  article. 

Homeowner  dies  cutting  evergreen  tree 

A man  injured  while  trying  to  cut  down 
an  evergreen  tree  in  his  backyard  October 
3, 2013,  in  Hooksett,  New  Hampshire,  was 
taken  to  Elliot  Hospital  in  Manchester, 
N.H.,  where  he  died  from  his  injuries. 

Eugene  Fraser  was  found  non-respon- 
sive,  with  what  appeared  to  be  head 
injuries,  in  the  backyard  of  his  residence. 
He  was  given  CPR  on  the  way  to  the  hos- 
pital and  was  non-responsive  when  he 
arrived  at  the  emergency  room,  according 
to  the  New  Hampshire  Union  Leader. 

Tree  service  owner  dies  after  50-foot  fall 

The  owner  of  a tree  service  died  October 
4,  2013,  in  Holden,  Maine,  after  a 50-foot 
fall  that  occurred  while  he  was  cutting 
down  a large  pine  tree.  Michael  Campbell, 
50,  of  Brewer,  Maine,  died  at  the  worksite 
from  blunt  force  trauma  to  his  head  and 
torso  despite  efforts  to  resuscitate  him. 

Campbell  was  cutting  an  80-foot  pine, 
had  climbed  about  50  feet  and  was  in  the 


process  of  cutting  off  the  top  30  feet  when 
a climbing  line  attached  to  him  got  tangled 
in  the  top  section  of  the  tree,  taking  him 
down  with  it  when  it  fell  to  the  ground. 

The  accident  was  reported  by  his  three 
employees,  one  of  whom  was  his  son. 
Campbell  had  many  years  of  experience 
and  was  wearing  the  necessary  safety 
equipment  when  the  accident  happened. 

Police  efforts  to  contact  representatives 
of  OSHA  were  unsuccessful  because  of  the 
federal  government  shutdown,  according 
to  a Bangor  Daily  News  report. 

Tree  worker  injured  in  fall  from  roof 

A landscape  company  employee  was 
badly  hurt  in  a fall  while  trying  to  trim  a 
tree  from  a garage  roof  October  4,  2013,  in 
West  Amwell  Township,  New  Jersey. 

Jorge  Mario  Poteo,  42,  or  Trenton,  N.J., 
was  standing  on  the  garage  roof  of  a two- 
story  house,  trimming  some  tree  branches 
above  it,  when  he  fell  about  1 5 feet  to  the 
ground.  Poteo  was  initially  unconscious, 
but  was  able  to  talk  with  responding  rescue 
personnel,  according  to  a Hunterdon 
County  Democrat  report. 

Tree  worker  killed  in  fall 

A contract  climber  died  nine  days  after 
being  struck  by  a limb  and  falling  44  feet 
to  the  ground  in  Baldwin  County,  Georgia. 

Christopher  Wheeler,  27,  of  Eatonton, 
Ga.,  often  contracted  his  time  to  tree  serv- 
ice companies.  While  working  for  a local 
tree  company  October  5,  2013,  he  was  cut- 
ting off  the  top  section  of  a tree  when  a 
severed  piece  fell  on  him,  knocking  him  to 
the  ground.  He  was  rushed  to  the  Medical 
Center  of  Central  Georgia,  where  he  died 
October  14,  according  to  a report  in  The 
Eatonton  Messenger. 

Climber  shocked  by  tree  touching  wire 

A tree  crew  had  just  begun  working  on 
the  trees  at  a home  October  12,  2013,  in 
Lunenburg,  Massachusetts,  when  an 
employee  was  shocked. 

Charles  Miserendino,  the  tree  company 
owner,  and  three  employees  were  hired  to 
take  down  a maple  tree  and  trim  two  oth- 
ers. Mark  Guisto,  44,  of  Ayer,  had  climbed 
up  into  the  30-foot  maple  that  was  to  be 
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removed  and  was  setting  up  when  a strong 
wind  suddenly  came  through,  and  an  elec- 
trical wire  that  had  been  obscured  by 
foliage  made  contact  with  the  tree.  Guisto 
cried  out  before  going  limp,  leaving  him 
hanging  by  his  rope  and  lanyard  system. 

“I  watched  him  literally  dangle  and  con- 
vulse like  someone  was  electrocuting 
him,”  Miserendino  told  the  Sentinel  & 
Enterprise  newspaper.  “We  could  see  the 
voltage  going  through  his  body.  It’s  not 
something  I would  want  anybody  ever, 
ever  to  witness.  It  was  horrifying.” 

At  one  point,  Miserendino  said,  Guisto 
tried  to  get  up  and  fell  back  again,  his  body 
spinning  and  his  mouth  foaming,  and  he 
began  to  cough.  He  said  he  and  the  other 
workers  had  to  use  a 20-foot  pole  saw  to 
prop  him  up.  Emergency  responders  found 
Guisto  awake  and  able  to  communicate.  A 
ladder  truck  with  a bucket  was  called  in  to 
take  Guisto  down,  but  emergency  crews 
were  not  able  to  remove  him  for  45  more 
minutes,  until  the  power  was  shut  off. 

Once  removed,  Guisto  was  transported  to 
UMass  Memorial  Medical  Center  in 
Worcester,  where  he  was  in  stable  condi- 
tion, according  to  the  Sentinel  & Enterprise. 


Man  killed  by  felled  tree 

An  88-year-old  man  was  killed  October 
12,  2013,  when  a tree  fell  on  him  as  he 
helped  thin  trees  on  family  property  in 
Osnaburg,  Township,  Ohio.  John 
Elmerick,  88,  of  Louisville,  Ohio,  was  rid- 
ing a mower  as  others  were  cutting  a tree, 
but  the  tree  fell  the  wrong  way,  striking 
him  in  the  back.  Elmerick  apparently  tried 
to  get  out  of  the  way  of  the  falling  tree,  but 
was  not  able  to  avoid  it. 

Elmerick  was  rushed  to  Mercy  Medical 
Center,  where  he  was  pronounced  dead 
from  massive  internal  injuries  a short  time 
later,  according  to  the  Canton  Repository. 

Lift  operator  hurt  when  truck  rolls 

A tree  service  aerial  lift  truck  being  used 
for  line  clearance  rolled  from  the  roadway 
and  into  a ditch  October  14,  2013,  in 
Canaan,  New  York,  while  an  employee 
was  in  the  bucket,  leaving  the  employee 
trapped  underneath  the  bucket. 

Rescue  personnel  from  several  depart- 
ments worked  to  remove  the  victim,  who 
was  still  conscious  when  rescuers  loaded 
him  into  an  ambulance.  He  was  airlifted  to 
Albany  Medical  Center  with  unknown 


injuries,  according  to  a report  in  The 
Register-Star. 

Tree  service  owner  killed  in  struck-by 

A private  tree  contractor  working  for  the 
county  was  killed  by  a falling  tree  branch 
October  15,  2013,  in  Redding,  Calif. 

Delbert  Johnson  was  trimming  a black 
oak  when  a branch  fell  on  his  head. 
Johnson  was  transported  to  a local  hospital 
where  he  succumbed  to  his  injuries. 

Johnson  owned  and  operated  his  own 
stump  removal  company  for  more  than  40 
years,  according  to  a KRCR  TV  report. 

Man  falls  to  death  while  trimming  tree 

A man  died  after  a fall  while  cutting  a 
tree  limb  October  16,  2013,  in  Seneca, 
South  Carolina.  Tyrome  Harris,  49,  died  of 
blunt  force  head  and  chest  trauma. 

Harris  was  trimming  tree  limbs  from  a 
ladder  with  a chain  saw  at  the  company 
where  he  worked  when  the  incident  hap- 
pened. Harris  was  trimming  limbs  with 
other  employees  when  a limb  about  20 
inches  thick  snapped  and  apparently  struck 
him.  Harris  fell  from  the  ladder  onto  a con- 
crete sidewalk,  according  to  WHNS-TV. 


2014  CTSP  Workshop  opportunities  ahead 


* gam 

REGISTER  TODAY  at  TCIA's 

TRAI N I NGl  CENTER 


www.teia.org 


Create  a culture  of  safety  in  your  organization 

JANUARY  14 -15  | Ellicott  City,  MD 

FEBRUARY  11  - 12  | Schiller  Park,  IL 


CTSP  workshops 
are  the  last  step  in 
the  certification 
process. 

Contact  TCIA  at 
800-733-2622  or 
CTSP@tcia.org  to 
enroll  in  CTSP! 


MARCH  5-6 
APRIL  16 -17 
JULY  31  - AUGUST  1 


Windsor,  CT 
Arcadia,  CA 
Milwaukee  W! 


TREE  CARE 
INDUSTRY 
ASSOCIATION 


AUGUST  13 -14  | Hayward,  CA 


www.tcia.org 
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Almstead  Tree 

(Continued  from  page  39) 
working. 

The  company  had  been  in  the 
Accreditation  pilot  program  and  had 
almost  completed  it,  says  Ken.  “We 
always  wanted  to  get  back  to  it.  It  took 
several  months  to  get  everything  together 
and  then  it  was  a matter  of  revising 
because  some  of  the  requirements  had 
changed.” 

One  adjustment  they  made  was  closing 
some  small  gaps  in  their  record  keeping. 
Having  all  the  proper  documentation  will 
help  protect  the  company.  It  also  will  help 
with  their  customer  service  and  quality 
control. 

From  the  safety  standpoint,  the  process 
was  a great  refresher  for  the  field  staff. 
“Having  a safe  work  culture,  where  people 
buy  into  it,  is  very  important.  You  can’t  be 
there  all  the  time,”  he  says. 

While  Accreditation  can  benefit  compa- 
nies of  all  sizes,  it’s  especially  useful  for 
smaller  organizations  that  are  looking  to 
expand.  “It’s  great  tool  for  people  who  are 
wearing  multiple  hats  and  need  a guideline 
on  that.” 

In  the  future,  Ken  says,  Almstead  will 
continue  to  have  a great  work  environment 
and  to  expand  in  the  tree  care  market  as 
well  as  into  lawn  care,  risk  assessment, 
and  consulting  from  a corporate  stand- 
point. 

“This  is  a great  place  to  work,”  he  says. 
“The  organization  is  the  way  it  is  because 
of  the  people  working  for  us  and  because 
of  the  way  it  was  established  by  my  father. 
It’s  great  to  have  that  foundation  to  build 
upon.”  A 


Tree  worker  hurt  in  fall  from  tree 

A tree  worker  was  injured  October  21, 
2013,  outside  a home  in  Tupelo, 
Mississippi,  when  he  fell  about  30  feet 
while  trying  to  cut  down  an  8 5 -foot  tree. 

A tree  service  was  hired  to  remove  three 
trees,  and  while  crews  were  trying  to  cut 
down  the  largest  tree,  it  broke  in  the  wrong 
direction  and  knocked  the  worker  to  the 
ground.  The  man  was  taken  to  the  hospital, 
but  his  condition  was  not  immediately 
known,  according  to  WTVA  television. 

Trimmer  electrocuted  by  power  lines 

A contractor  was  electrocuted  October 
22,  2013,  while  trimming  trees  in  Amarillo, 
Texas.  The  Amarillo  Fire  Department 
responded  to  reports  that  a man  was  stuck  in 
a tree.  Fire  officials  found  Emiliano  Garcia, 
46,  a contractor,  who  had  been  trimming 
trees,  cut  one  or  more  power  lines  and  was 
electrocuted.  He  was  pronounced  dead  at 
the  scene,  according  to  a NewsChannel  10 
report.  News  video  showed  a pole  saw,  and 
it  appeared  the  contact  may  have  been  with 
service  drop  wires. 

Man  injured  in  fall  from  tree 

A man  was  injured  October  22,  2013,  in 
East  Falmouth,  Massachusetts,  after 
falling  about  20  feet  while  doing  tree  work. 

The  52-year-old  man  suffered  multiple 
traumas  but  was  conscious  and  talking  with 
rescue  personnel  at  the  scene.  He  was  flown 
to  hospital  in  Providence,  Rhode  Island,  but 
his  condition  was  not  immediately  known, 
according  to  a Cape  Cod  Times  report. 

Tree  worker  killed  in  fall 

A man  working  with  a trimming  crew 
died  October  25,  2013,  in  Benton, 
Louisiana,  while  working  on  a large  partial- 


Involved  with  Community  and  Urban  Forestry? 

There  is  a professional 
organization  waiting  for  you. 
Confidence,  competence, 
and  camaraderie: 

lii  smcL 

Escjctl  SOCIETY  OF  MUNICIPAL 

■oeESwI  arborists 


www.urban-forestry.com 


Join  The  Society  of  Municipal  Arborists  Today! 


ly  dead  oak  tree.  The  man  was  50  feet  up 
when  a limb  broke.  The  man,  believed  to  be 
from  the  Dallas,  Texas,  area,  may  have  lost 
his  footing  and  fell,  becoming  entangled  in 
the  safety  harness  rope  system,  according  to 
a KSLA  TV  report,  which  also  said  the  man 
likely  died  instantly. 

Tree  worker  killed  in  fall  from  lift 

A tree  service  employee  died  in  a fall 
from  an  aerial  lift  October  29,  2013,  in 
Newport  News,  Virginia.  Edward  John 
Downing,  Jr.,  39,  and  the  brother  of  Joseph 
Normandeau,  the  tree  service  owner,  was 
the  foreman  on  the  job  site  and  had  about 
18  years  of  experience  in  the  tree-cutting 
business.  Downing  fell  about  30  feet  to  his 
death  from  the  lift  he  was  working  on. 

“We  believe  he  had  his  safety  harness 
on,  but  we  believe  that  he  didn’t  strap  it, 
rushing,  and  didn’t  clamp  it  in,” 
Normandeau  told  WVEC  Television.  “He 
made  an  error  today,  and  we  all  need  to 
leam  to  slow  down.” 

Landscaper  touches  power  line,  dies 

A landscaper  was  killed  instantly  when 
his  pole  trimmer  came  in  contact  with  a 
7,000-volt  power  line  in  Portland,  Oregon, 
October  30,  2013.  The  man,  in  his  30s,  was 
with  a private  landscaping  company  when 
his  metal  saw  on  a metal  pole  hit  a resi- 
dential distribution  line.  He  died  instantly. 

Pacific  Gas  & Electric  crews  turned  off 
power  in  the  area  so  Portland  Fire  & Rescue 
crews  could  get  to  the  victim’s  body. 

A PGE  spokesperson  said  many  home- 
owners  will  be  trimming  trees  before 
winter,  and  cautioned  that  if  branches  are 
near  power  lines,  to  leave  them  to  the 
experts,  according  to  KOIN-TV  Channel  6. 

Tree  worker  dies  in  fall 

A tree  service  owner  died  in  fall  from 
tree  October  31,  2013,  in  Haddonfield, 
New  Jersey.  Cameron  P.  Lyon,  36,  operator 
of  Lyon  & Son  Tree  Service  in  Barrington, 
N.J.,  was  working  on  a tree  on  private 
property  when  he  fell.  The  married  father 
of  four  was  taken  by  ambulance  to  Cooper 
University  Hospital,  where  he  was  pro- 
nounced dead,  according  to  a Philadelphia 
Inquirer  report. 

A report  to  TCI  A staff  indicated  that 
Lyon  was  transitioning  from  a crane  into 
the  tree  at  the  time  of  the  fall.  ^ 
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TRUSTYOUR  EQUIPMENTTRAINING 
TOTHETEAMTHAT  BUILT  IT. 

Altec  Sentry  offers  training  on  chippers,  insulating  and 
non-insulating  aerials,  digger  derricks,  and  cranes. 


At  Attec  Sentry,  we  have  a healthy  respect  for  the  dangers  of  a typical  job  site. That's  why  we  go  out  of 
our  way  to  prepare  you  and  your  crew  for  all  the  risks  they  may  encounter.  Our  Sentry  Training  Program 
makes  safety  number  one— for  you,  your  company  and  your  crew.  Altec  Sentry  meets  and  often  exceeds 
the  stringent  standards  set  forth  by  OSHA,  ANSI,  the  NESC— and  most  of  all,  you. 


CALL  US  FOR  MORE  INFORMATION 
ABOUT  OUR  TRAINING  CLASSES. 


HAtec 

Sentry 


Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 

Call  205.408.8260  sentrypost@altec.com  www.altec.com/sentry 


Trim  Field  Supervisor,  Arborist  Foreman 


Classifieds 


HELP  WANTED 

Seeking  professional  crew  leaders  and  profession- 
al climbers 

Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  low  stress  environ- 
ment, cont.  education,  profit  sharing, 
state-of-the-art  equip.,  growth  potential,  safe  work 
environment.  Drug  screen  required  before  employ- 
ment. Certified  Arborist  a plus.  Communication, 
computer  & internet  skills  needed,  pruning,  climbing 
& problem  solving  skills  needed.  Ohio  drivers  license 
a must.  Email  resumes  to  wess@helpfortrees.com. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages,  tree  sfrvice 
(603)  882-0686  or  email  info@mcguinnesstree.com. 


Bartlett  Tree  Experts  in  Pasadena,  CA  is  currently 
searching  for  6-8  experienced  climbers 

The  ideal  candidates 
will  have  1+  yrs’  expe- 
rience climbing  with 
rope  and  saddle  in  the 
tree  care  industry.  We 
are  looking  for  candidates  who  are  looking  for  a 
long-term  career  with  a company.  Performs  all 
required  ground,  climbing,  and  aerial  lift  duties  in 
support  of  specific  job  assignments,  as  directed  by 
crew  leader  or  designated  supervisor.  Responsible 
for  carrying  out  other  duties  as  assigned  by  the 
crew  leader  or  designated  supervisor,  arborist  rep- 
resentative, or  local  manager.  Bartlett  Tree  Experts 
has  been  in  business  for  over  100  years  and  can 
give  the  opportunity  for  upward  mobility  within  the 
company.  Great  Benefits  and  competitive  compen- 
sation. We  will  assist  with  relocation  for  the  right 
candidates.  EOE  Employer.  Having  a CDL  is  a big 
plus.  Email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 


w 


BARTLETT 

TREE  EXPERTS 


When  It  came s to  jeur  outdoors, 
choose 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
S cu.  yd.  capacity) 
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Production  Manager/Safety  Coordinator 

Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledge- 
able energetic  individual  to 
manage  our  tree  trimming 

Rdss  Tree  Company 

department  and  give  meaning  to 
our  tagline,  Integrity  in  Action. 

Must  have  field  experience,  communication  skills,  a 
CDL,  and  be  ISA  certified.  Duties  include  scheduling 
jobs,  setting  pruning  standards,  training  new  hires, 
conducting  our  safety  program,  and  overseeing 
equipment  maintenance.  Email  resume  to 
rosstree@rosstree.net  to  join  our  team. 


Managers  & Climbers,  Bay  Area,  CA 


| caquuin  & ooruia rd 


We  offer  job  sta- 
bility in  addition  RjS]  landscape  contractor* 

PCg  *»  t*i  rn# 

to  a competitive 

pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  Previous  tree 
care  & management  experience  a must.  Skills  include 
computer  competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 


^RTEC 


We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main-  treecare 

tenance.  Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


Climbers/bucket  truck  operators,  crane  operators 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services  PIHGS1BEE  SLRVIGE  ^ 
in  central  Indiana,  is  ,MDI"“PDUS  i 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Part-Time  Regional  Outreach  Coordinator  — 
Northern  West  Coast  area 


tcU 


TCIA’s  newly  created  outreach 
coordinator  position  will  concen- 
trate on  creating  groups  of  tree 
care  business  owners  who  meet  woke  of  thee  cahe 
and  interact  regularly  (face-to-face  and  online)  and 
facilitating  increased  participation  in  TCIA  programs 
via  regional  workshops  that  address  both  owner  and 
employee  needs  (EHAP,  CTSP,  etc).  A regional  coordi- 
nator will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings  (breakfasts,  after- 
hour’s gatherings,  etc.)  where  current  members 
interact  prospective  members  are  invited  to  see 
what  they  are  missing.  Coordinator  will  work  to 
strengthen  the  visibility  of  professional  tree  care 
through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press. 
Target  area  for  coordinator  based  in  Northern 
California,  however  other  locations  will  be  consid- 
ered depending  on  strength  of  the  candidate,  local 
industry,  location  and  TCIA  strategic  plans.  For  com- 
plete job  description,  requirements  and  application 
details,  visit  www.jobs.tcia.org.  Resume  and  cover 
letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 
openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family-owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excel- 
lent compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


BARTLETT 

TREK  EXPERTS 


Arborist/Climber/Foreman,  Sarasota,  FL 

Looking  for  some  well-rounded  candidates  who  have 
the  drive  & desire  to  grow  with  us.  Climbers  are 
needed  as  well  as  grounds  people.  Live  in  the  sun- 
shine state  & work  for  a co.  that  cares  about  its 
employees  and  its  clients,  monty@truetreeinc.com; 
1-800-349-8783. 


Arbor  Foreman,  Des  Moines,  IA 

Applicant  must  be  able  to  train,  manage  and  moti- 
vate others  on  your  crew.  Must  be  dependable, 
punctual  and  have  a strong  work  ethic.  Should  be  an 
ISA  Certified  Arborist;  if  not,  you  will  be  encouraged  to 
obtain  certification  within  first  year  of  employment. 
Applicant  is  required  to  be  able  to  safely  and  proper- 
ly climb  trees  with  ropes  and  saddle.  Must  be  able  to 
operate  and  maintain  a bucket  truck  and  tree  chip- 
per. Must  have  good  communication  skills  and  be 
able  to  complete  daily  paperwork.  Must  have  a valid 
driver’s  license  with  a class-B  or  above  endorsement 
with  a good  driving  record;  we  will  run  a MVR. 
jobs@wrightoutdoorsolutions.com  (515)  987-0800. 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 


MAGAZINE 


Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
Let  us  help! 

Place  a classified  ad  in  TCI  magazine, 
ad  will  also  appear  in  the  Digital  Edition 

* Members  Stffl1, 

• Non-Members  $70* 

• Additional  $10*  for  website 

* Add  your  photo  for  $ 1 0* 

■ Receive  a discount  for  a 6 month  commitment 


* Price  based  per  unit  of  250  characters  including  spaces  ml  pmciMion 


class  ifieds@tcia.  ot g 
or  call  1-800  733-2622 


HjMlijrofcr  UmJtT  iw  flremmuatw  wifl  TCIA  d it*  di  wien,  sHlwv 

or  jjtFiil  i b<  liable  Bo  juu  or  in)cnc  e1n  Tot  claim  pci  anting.  ouB  uJ  a»  oL  xav  prolucl 
sit  service  adverf  iced  nr  promoted  m 1 roe  tire  tmkiilij  mainline 
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TCIA  Accredited  growing  Treecare/Landscape 
Company  looking  for  a Super  Foreman 

Highly  skilled  in  ^ 

removals,  pruning,  tech  ^ KINNUCAN 

nical  rigging,  training, 

safety  standards,  and  climbing  techniques.  Drug  free 
work  place  and  advanced  competitive  benefit  pack- 
age: hourly  rate  between  $25-$30  per  hour,  OT,  health 
insurance,  401(k)  with  match.  Relocation  paid  to  the 
right  candidate.  We  are  looking  for  leaders,  CDL, 
Certified  Arborist+,  must  be  willing  to  obtain.  Email 
resumes  info@kinnucan.com  or  fax  (847)  234-3260. 


Experienced  Bucket  Truck  operator/Climbers, 
Salem,  OR 

We  provide  high  quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood 


Certified  Arborist/Tree  Climber,  Kailua-Kona,  Hawaii 

Immediate  opening.  Must  have  a valid  CDL.  Contact 
Tropical  Tree  Care,  Inc.  Email  resume  to: 
tropicaltreecare@gmail.com;  phone:  (808)  322-4722. 


Arborist,  Arboriculture,  Climber,  Foreman,  IPM 
Tech,  Plant  Health  Care 

Performs  all  required 
ground,  climbing,  and 
aerial  lift  duties  in 
support  of  specific  job 
assignments,  as  directed  by  crew  leader  or  designat- 
ed supervisor.  Must  have  a valid  driver’s  license  to  be 
considered.  Will  pay  for  relocation  for  the  right  can- 
didates, 2+  yrs  experience  climbing.  Great  Benefits 
and  competitive  compensation.  EEO  Employer. 
Opportunity  Grows  on  Trees.  See  complete  job 
description  and  email  your  resume  to  our  ad  posted 
at  www.jobs.tcia.org. 
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Get  a head  start 
atSavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SBei 


SayAYree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  IL,  MA, 

MD,  NJ,  NY  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  vatree . com 


Circle  22  on  RS  Card  or  visit  www.tcia.org/Publications 


Certified  Arborist/Sales 

We  are  seeking  a candidate  with 
a selling  style  that  will  be: 

Authoritative  in  guiding  the  jf 

process  toward  your  goals;  Driven  treecare 
to  keep  the  process  moving  along 
as  quickly  as  possible;  Willing  to  take  risks  such  as 
cold-calling  or  experimenting  with  a new  product 
idea;  Flexible  in  working  with  the  customer  to  close 
the  deal  in  different,  and  possibly  unique,  ways;  and, 
Outwardly  focused  on  your  customers,  intuitively 
reading  them  and  adjusting  your  style  to  meet  their 
needs  if  it  will  help  advance  the  process.  RTEC  pro- 
vides: As  much  independence  and  flexibility  in  the 
activities  as  possible.  Opportunities  to  learn  and 
advance;  for  expression  of,  and  action  on,  your  own 
ideas  and  initiatives;  variety  and  challenge  in  your 
responsibilities;  opportunities  to  prove  yourself,  and 
recognition  and  reward  for  doing  so.  Must  have:  ISA 
Certified  Arborist,  or  can  acquire;  horticultural 
degree  or  similar;  computer  proficiency;  good  driving 
record;  must  be  able  to  communicate  effectively  and 
professionally.  Forward  thinking  and  able  to  multi- 
task. Visit  our  website  to  learn  more  about  us: 
www.RTECtreecare.com. 


Climber/Foreman/Crew  Leader 

K.C.  Arborist  is  looking  for  honest,  professional, 
strong  work-ethic  employee  with  a great  attitude  and 
takes  self-initiative  on  the  job.  Qualified  candidates 
will  have  good  communication  skills,  have  a 2-5 
years’  experience  in  pruning/removals,  climbing, 
truck  and  equipment  operation  and  possess  problem 
solving  skills.  A clean  driver’s  license  with  CDL  clas- 
sification (or  obtain  CDL  within  90  days)  is  required. 
ISA  Certification,  Degree  & CTSP  is  preferred.  Work 
year  round  servicing  our  residential,  commercial,  and 
municipal  clients.  K.C.  Arborist  offers  health  insur- 
ance, paid  vacation,  paid  holidays,  production 
bonuses,  and  an  annual  education  budget.  Visit  our 
website  to  learn  more  about  us  and  contact  us! 
www.KCArborist.com 
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BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE 


For  over  100  years,  weve  made  trees,  shrubs -and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance*  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1 131  OR  VISIT  BARTLETT.COM 
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International  Society  of  Arboriculture 

www.isa-arbor.com  • p.  +1  217.355.9411  * isa@isa-arbor.com 


Inspired  by  Passion 
Committed  to  Professionalism 


Why  you  should  hire  an  ISA  Credential  Holder: 


The  increase  in  public  awareness  about  hiring  a knowledgeable 
and  highly  skilled  tree  care  professional  can  guide  decision-making 
when  choosing  an  arborist.  Employing  an  ISA  credential  holder  as 
part  of  your  staff  can  create  many  new  opportunities  for  increasing 
the  services  you  offer,  promoting  your  business,  and  improving  the 
overall  quality  of  the  work  you  perform.  Certified  employees  can 
also  bring  new  ideas  to  the  team,  create  a learning  environment 
for  all  of  your  staff,  and  help  set  your  business  apart  from  the  rest. 


Benefits 

• Staff  with  thorough  knowledge  of  best  tree  care  practices 

• Incentive  for  employees  to  continue  their  professional 
development 

• Use  of  latest  techniques  and  practices  as  a result  of  continuing 
education  requirements  to  maintain  ISA  credentials 

• Ability  to  bid  on  contracts  that  require  a Certified  Arborist 

• Increased  competitive  edge  in  todays  economy 

• Opportunity  to  promote  credentials  to  influence  both 
public  and  private  sectors  in  making  informed  decisions 
about  the  selection  of  services 

• Code  of  Ethics  that  provides  assurance  of  quality  work  and 
professionalism  when  hiring  an  ISA  Certified  Arborist  or 
Board  Certified  Master  Arborist 


Grow  your  staff,  one  ISA  credential  holder  at  a time. 

Circle  16  on  RS  Card  or  visit  www.tcia.org/Publications 


Arborist  Representative 


? BARTLETT 
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The  ideal  candidate 
will  have  5+  years  of 
experience  selling  and 
managing  residential 

and  commercial  properties  and  have  a proven  track 
record  of  success.  ISA  Certification;  Degree  in 
forestry,  arboriculture  or  related  field;  Hands-on 
knowledge  of  trees,  insect,  diseases;  Attention  to 
detail;  Strong  listening  skills;  Clean  driver’s  license; 
Strong  sense  of  safety;  Strong  leadership.  Sales  - 
Responsible  for  all  areas  of  sales  within  a defined 
territory,  including  selling,  marketing,  customer 
service  and  other  non-selling  tasks  including,  but 
not  limited  to,  administration,  production  and  train- 
ing. Marketing  - Utilizes  Local  Office  Marketing 
Procedural  Manual.  Administration  - Complies  with 
company  policy  and  Office  Procedures  Manual  when 
completing  necessary  paperwork.  Personnel  - 
Supervises  work  to  be  performed,  ensuring  jobs  are 
completed  per  the  signed  contract  and  to  the  clients 
satisfaction.  Safety  & Regulatory  - Responsible  for 
implementing  and  enforcing  all  safety,  transporta- 
tion and  pesticide  compliance  programs.  No  phone 
calls  please.  We  offer  excellent  compensation  and 
benefits.  EEO  Employer.  Opportunity  Grows  on  Trees. 
See  complete  job  description  and  email  your  resume 
to  our  ad  posted  at  www.jobs.tcia.org. 


Dodge  Tree  Service  is  growing  again 

One  of  the  oldest  tree  services  on  Boston’s  north  shore 
is  hiring  an  experienced  climber,  bucket  truck  opera- 
tor & ground  person.  Climber  should  be  a Cert, 
arborist,  must  have  CDL.  Great  pay  & benefits.  Call 
(978)  468-1711. 


Experienced  climber/crew  chief,  NE  Georgia 

Must  have:  valid/clean  DL,  pruning/climbing  skill, 
strong  work  ethic,  & good  customer  service/people 
skills.  We  are  well  established  and  willing  to  help 
with  relocation  costs  for  the  right  candidate.  Benefits 
available.  Fax  resume  to  (706)  783-2644  or  email: 
ogletree4175@yahoo.com. 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


AlturnaMATS,  Inc. 

Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Safety  Tech  Outrigger  Pads 

Provide  the  load 
distribution  and  ergonomic 
safety  needed!  Featuring 
unbreakable  thermoplastic 
construction,  U.S.  patent 
pending  TuffGrip  handles 
and  industrial  grade  safety  texturing.  30+  models  in 
stock!  1-800-610-3422,  dicausa.com. 


PRODUCTS  & SERVICES 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Craftsmanship  and  Integrity  since  1921 


Fanno  Saw  Works 


www.fannosaw.com  • (530)  895-1762 

Circle  14  on  RS  Card  or  visit  www.tcia.org/Publications 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Dyed  Mulch  Plant,  Norcross,  GA 

30-yards-per/hr  capacity.  Currently  produces  25,000 
yards  per/yr.  Being  upgraded.  Includes  Steparator 
Inclined  screen,  Amerimulch  midi-mite  colorizer, 
Allatoona  radial  stacking  conveyor;  $55,000  firm. 
Call  (678)  361-8187. 


Mild  Northwest  Climate  in  Seattle,  WA 

Owner  retiring  after  26  years  of  building  a quality, 
sustainable  tree  service.  Comm  & residential: 
removal,  pruning,  stump  grinding,  & consulting. 
Equip  available.  Gross  sales  $400(k). 
seattletreeserviceforsale@gmail.com 


Tree  Service  in  Southern  NH 

Great  customer  base,  residential  and  commercial. 
Work  with  buyer  to  transition.  Customer  base,  phone 
number,  bucket,  log  truck,  and  chipper  included. 
$250,000.  Partial  owner  financing  possible. 
jorlely02@aol.com  (603)  321-9268. 


MISCELLANEOUS 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 

January  21-24,  2014.  For  registration  information 
contact:  Avis  Koeiman,  Department  of  Entomology, 
4112  Plant  Sciences  Building,  University  of  Maryland, 
College  Park,  MD  20742.  Tel:  (301)  405-3913;  Email: 
akoeiman@umd.edu. 


Looking  for  products  or  services? 
Visit  TCIA’s  Online  Buyers  Guide  for  a 
complete  list  of  trusted  suppliers! 

Go  to  www.tcia.org  and  click  on 
“Suppliers”  tab  for  a complete  directory. 
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Invest  in  innovation 


Donate  to  the 
TREE  Fund  today. 


& 


,«•  m 
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Cultivating  Knowledge 

Knowledge  is  the  tool  you  reach  for  every  day.  At  the 
TREE  Fund  we're  working  to  make  sure  that  the  tree 
care  industry  goes  to  work  each  day  equipped  to  take 
on  tree  care's  toughest  challenges  safely  and 
effectively.  That  takes  more  than  a sharp  chain  saw. 

It  takes  knowledge. 


M-;  M 


Cultivating  Discovery 

We're  advancing  the  future  of  arboriculture  with  funding  for: 

• Research  grants  to  provide  scientifically  proven  answers  to 
arboriculture's  critical  questions. 

• Scholarships  to  support  and  inspire  tomorrow's  tree  care  workforce. 

• Arboriculture  education  grants  to  engage  the  next  generation. 


Cultivating  Innovation 

Innovation  will  shape  the  future  of  tree  care,  and  innovation  is  what  we  do. 
You  can  count  on  us  to  deliver.  Can  we  count  on  you  to  help? 


Visit  www.treefund.org  to  learn  more  about  our  research,  scholarship  and  education  programs 


How  To  Donate 


Online:  www.treefund.org 
By  phone:  630-369-8300 


TREE  FUND 

Cultivating  Innovation 


JL. 


By  mail:  TREE  Fund 
552  S.  Washington  St.  Ste.  109 
Naperville,  IL  60540 
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Don’t  Let  Another  Year  Go 
By  Without  Progress,  Growth 
and  Improvement 

By  Steve  McClatchy 

How  did  you  do  this  year  with  your 
New  Year’s  resolutions?  Are  you 
celebrating  with  jubilation  from 
accomplishing  all  of  them?  Did  you  follow 
through  on  your  promises  to  yourself  to 
improve  your  life,  your  relationships,  your 
wealth,  health  and  happiness?  No?  Well, 
don’t  be  too  hard  on  yourself;  lots  of  people 
will  make  the  same  resolutions  this  year  that 
they  made  last  year,  and  the  year  before. 

It  usually  goes  something  like  this,  you 
resolve  to  lose  weight,  write  a book,  get  a 
new  job,  go  to  graduate  school,  et  cetera; 
you  might  even  write  it  down  on  your  to- 
do  list,  but  by  the  time  the  Girls  Scouts 
show  up  to  sell  their  cookies  in  February, 
the  resolution  is  forgotten. 

So  why  do  so  many  fail  and  so  few  suc- 
ceed at  achieving  their  goals  and 
resolutions?  The  key  to  your  success  or 
failure  is  found  in  a little  difference 
between  your  to-do  list  and  your  calendar. 
The  most  successful  people  don’t  let  their 
planning  stop  with  their  to-do  list.  They 
take  out  their  calendar  and  they  make  sure 
they  have  their  most  important  priorities 
scheduled  and  defended. 

If  someone  were  to  ask  if  you  were  avail- 
able this  Thursday  for  a meeting,  the  first 
thing  you  would  have  to  do  is  check  your 
calendar.  If  your  calendar  says  you’re  busy 
on  Thursday,  you  would  decline  the  invita- 
tion and  steer  your  meeting  toward  another 
day.  Notice  that  you  did  not  check  your  to- 
do  list  for  Thursday,  you  checked  your 
calendar.  This  little  difference  in  the  way 
you  treat  tasks  and  appointments  can  be 
vitally  important  to  your  success  or  failure 
in  achieving  your  goals  and  resolutions. 
These  two  tools  that  most  people  use  to 


help  their  brain  manage  daily  life,  the  to-do 
list  and  the  calendar,  do  not  serve  the  same 
purpose.  Your  to-do  list  contains  a list  of 
tasks  that  are  time  flexible,  to  which  you 
have  not  assigned  specific  times  to  com- 
plete. Your  calendar,  on  the  other  hand, 
contains  a list  of  tasks  that  are  time  specif- 
ic, to  which  you  have  assigned  specific 
times  to  complete.  As  a result  of  these 
time- specific  commitments,  you  have 
given  yourself  a lot  more  work  to  do. 

WINTER  MANAGEMENT  CONFERENCE 

WMC2014 

ATLANTIS,  PARADISE  ISLAND,  BAHAMAS 
FEBRUARY  2 - 6.  2014 


*TCIWMC  2014  Preview!* 


Each  time  something  comes  up,  you  will 
now  have  to  reference  these  commitments 
to  make  sure  you  don’t  double  book  your- 
self. You  will  have  to  defend  them  against 
other  tasks  or  appointments  that  want  the 
same  time  slot.  You  will  now  have  to  work 
everything  else  around  completing  this 
specific  task  at  this  specific  time.  This 
appointment  will  influence  what  you  can 
do,  where  you  can  be  and  who  you  can  be 
with  before  it  and  after  it.  Do  you  see  all 
the  extra  work  that  is  involved  in  putting 
an  appointment  on  your  calendar?  Because 
of  the  extra  work  involved  in  scheduling 
them,  working  around  them  and  defending 
them  repeatedly,  we  reserve  appointments 
on  the  calendar  for  what  is  most  important. 
If  you  are  going  to  go  through  all  of  this,  it 
better  be  important! 

Since  things  on  the  calendar  are  respect- 
ed, defended  and  treated  with  such  great 
importance,  if  something  is  important  to 
you,  you  should  get  it  on  your  calendar! 

This  is  the  key  to  success  with  your  New 
Year’s  resolutions,  your  goals  in  your  busi- 
ness, your  personal  life,  and  anything  that 
you  want  to  accomplish.  What  in  your  life  is 


worth  planning,  scheduling  and  defending? 
What  step  can  you  take  today  to  make  your 
life  better,  reduce  your  stress,  move  your 
business  forward,  or  improve  your  impor- 
tant relationships?  Is  it  exercise,  creating  a 
budget,  finding  a mentor,  scheduling  a date 
night,  benchmarking  the  competition,  fixing 
a broken  system  at  work,  networking,  or 
enrolling  in  a training  class? 

If  these  things  are  not  scheduled  and 
defended,  they  will  never  happen. 

There  are  some  things  you  remember  for 
a year,  five  years,  a decade  or  even  a life- 
time. Goals  and  resolutions  fall  into  this 
category.  How  long  will  you  remember  get- 
ting a degree  or  advanced  degree,  learning 
a new  musical  instrument,  documenting 
your  family  tree,  getting  a new  job,  pre- 
senting at  a big  industry  convention  or 
writing  an  article  that  gets  published?  A lot 
longer  than  your  commute  to  work,  paying 
your  bills,  taking  out  the  trash,  picking  up 
your  dry  cleaning  or  submitting  your 
expenses,  monthly  report  or  timesheet. 
When  you  look  at  the  results  that  come 
from  moving  things  forward,  achieving 
your  goals,  learning  new  things  or  gaining 
more  experience,  you  will  see  that  these 
things  are  worth  defending.  They  are  worth 
all  the  trouble  and  extra  work  that  comes 
from  placing  them  on  your  calendar. 

When  you  see  how  goals  contribute  to 
your  self-esteem,  confidence  and  your  out- 
look on  life,  you’ll  see  that  these  things  are 
worth  defending  and  not  leaving  to  chance. 
Make  a list  of  your  loftiest  goals  for  life  or 
what  you  want  to  change  for  tomorrow. 
Then  take  one  small  piece  off  your  to-do 
list  and  put  it  on  your  calendar  today  so 
you  can  defend  it  and  make  it  happen. 

Goals  and  resolutions  are  possible  and  a 
lot  of  people  are  successful  each  year.  Each 
year  in  the  United  States  there  are  more  than 
100,000  people  who  graduate  with  an  MBA 
degree,  more  than  300,000  books  are  pub- 
lished, more  than  500,000  people  run 
marathons,  more  than  21  million  home  own- 
(Continued  on  page  53) 
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Safety 

Can  We  Predict  Accidents?  Yes! 


By  Peter  Gerstenbeger 

Leading  indicators  can  be  used  to 
help  prevent  an  incident,  but  little 
research  exists  on  which  ones  are 
actually  effective,  concludes  a new  report 
from  the  Institute  for  Work  & Health,  of 
Toronto,  Canada. 

Traditionally,  employers  have  assessed 
how  well  safety  efforts  are  working  by 
monitoring  the  rate  of  workplace  incidents, 
the  rate  of  serious  injuries  and  the  amount  of 
work  time  lost  as  a result  of  injury.  The  pre- 
ceding are  examples  of  “lagging”  or 
“trailing”  indicators  because  they  follow  the 
programs,  policies  and  practices  that  affect 
injury  rates  either  positively  or  negatively. 

Fortunately,  many  workplaces  (and 
especially  small  employers)  have  too  few 
injuries  to  be  able  to  distinguish  real  trends 
from  isolated  incidents.  Also,  it  is  very 
likely  that  not  all  injuries  are  reported. 

In  contrast  to  lagging  indicators  such  as 
injury  rates,  leading  indicators  precede  an 
incident.  The  IWH  report  states  that  some 
commonly  used  leading  indicators  - such  as 
safety  culture  - are  supported  by  inconclu- 
sive evidence.  Defined  as  an  organization’s 
shared  values  about  safety,  safety  culture  is 
hard  to  quantify,  and  therefore  hard  to  use  as 
a predictor  of  safety  performance. 

Results  for  safety  climate  - as  measured 
by  employees’  perceptions  of  safety  - also 
were  mixed.  However,  more  evidence  exists 
for  the  link  between  safety  committees  and 
safety  performance,  according  to  the  report. 

To  address  the  “knowledge  gap,”  IWH  will 
be  working  with  four  health  and  safety  agen- 
cies to  develop  scientifically  proven  leading 
indicators  and  a model  for  benchmark  data. 

Many  occupational  health  and  safety 
professionals  are  looking  for  “leading  indi- 
cators,” those  organizational  warning 
lights  predicting  a higher  risk  of  work 
injury,  so  that  preventive  steps  can  be  taken 
to  prevent  the  accident.  The  IWH  report 
contends  that  leading  indicators  are  char- 
acteristics of  workplaces  - not  of 
individual  workers  - that  precede  occupa- 
tional health  and  safety  outcomes. 


We  don’t  necessarily  disagree  with  the 
IWH  position,  but  wish  to  stress  that  the  tree 
company  safety  manager  should  also  be  on 
the  lookout  for  what  we  will  call  “leading 
indicator  behaviors”  among  employees. 

When  we  find  leading  indicator  behav- 
iors - and  we  will  find  them  - then  we  must 
question  what  factors  in  our  work  environ- 
ment or  our  company  culture  allow  that 
“accident-waiting-to-happen”  in.  Are  we 
simply  putting  up  with  it,  are  we  condoning 
it,  or  are  we  even  nurturing  it  in  some  way? 

Even  if  leading  indicators  (either  the  orga- 
nizational or  individual  behavioral  type)  may 
be  difficult  to  quantify,  they  are  relatively 
easy  to  spot  and  they  are  more  prevalent  or 
plentiful  than  the  incidents  they  predict.  In 
other  words,  we  all  have  leading  indicators  in 
our  midst  even  if  we  have  no  accidents. 

Here’s  a relatively  simple  idea  for  using 
the  leading  indicator  concept  in  incident 
prevention:  implement  a policy  of  random 
and  regular  crew/worksite  inspections,  and 
select  five  criteria  that  can  be  measured  and 
graded.  Use  items  that  can  be  readily 
observed  such  as  PPE  use,  work  site  set-up, 
wheel  chocks,  proper  lifting  techniques,  or 


accepted  safe  work  practices  for  the  type  of 
work  being  performed.  Over  a period  of 
time,  recognize  the  good  behavior,  coach 
and  train  against  the  bad  behavior,  and  use 
the  results  to  do  some  introspection  on  the 
“good  and  bad”  of  your  culture. 

We  are  confident  that  strong  links 
between  organizational  leading  indicators 
and  accidents  (or  lack  thereof)  will  be 
found.  As  evidence  of  that,  we  go  back  to 
when  TCIA’s  Certified  Treecare  Safety 
Professional  (CTSP)  was  in  its  second  full 
year  of  operation.  We  measured  accident 
rates  among  the  “early  adopters”  to  this 
new  program  and  compared  the  rate  to  that 
of  “non-adopter”  companies.  Something 
about  the  early  adopters’  culture  caused 
them  to  have  10  times  fewer  accidents  than 
their  non-adopter  counterparts. 

Accidents  don’t  just  happen.  They  have 
causes  and  they  can  be  predicted.  We  must 
work  to  perfect  our  ability  to  predict  - and 
prevent  - accidents  through  the  use  of 
leading  indicators. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  TCIA.  ^ 
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Letters  & Emails 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


Kudos  for  help  on  fighting 
bleeding  cankers  on  beech 

Thank  you  for  printing  “Bleeding 
Cankers  on  European  Beech:  Cause  and 
Consequence”  (TCI,  September  2013).  Dr. 
Hudler  did  a great  job  looking  into  the 
genetics  of  Phytophthora , and  reviewing 
his  important  2005  research  on  suppressing 
symptoms  by  drenching  bark  with  miner- 
als. Bleeding  cankers  are  a growing 
problem  across  the  country,  and  we  are 
grateful  for  any  guidance  on  treatments. 

Diseases  of  Trees  and  Shrubs  (second 
edition  by  Sinclair  and  Lyons),  sold  by 
TCIA,  comes  from  the  same  Cornell  cam- 
pus as  Dr.  Hudler.  On  pages  354-366,  Dr. 
Sinclair  describes  many  treatments  for 
Phytphthora: 

1.  Fracturing  subsoil  to  allow  deep 
drainage,  as  without  free  water  the 
disease  cannot  spread. 

2.  Amending  soil  to  improve  structure. 

3.  Inoculating  with  microbes  to  outcom- 


pete  or  directly  attack  the  pathogen. 

4.  Applying  calcium  fertilizers  or  soil 
amendment  with  gypsum.  “...  calci- 
um calcium  compounds  interfere  with 
sporangium  formation  and  zoospore 
function  and  thus  suppress  infection.” 

5.  Drenching  with  “Phytophthora- sup- 
presive  fungicides  to  limit  damage.” 

6.  Drenching  with  “. . . resistance-induc- 
ing chemicals  such  as  potassium 
phosphate.” 

7.  Surgery  to  remove  inoculum. 
“{Phytophthora  sp.)  derives  nourish- 
ment from  recently  killed  as  well  as 
living  tissues,  and  it  reproduces  in  the 
dead  tissues.” 

8.  Applying  heat  to  kill  pathogens  and 
promote  closure. 

9.  Injecting  minerals  or  fungicides. 

The  A300  Tree  Care  Standard  Part  2, 

Soil  Management  covers  many  of  these 
treatments  for  soilbome  pathogens.  The 
first  step  in  Soil  Modification  is  14.4, 
Evaluating  site  soil  condition  practices. 
IPM  guides,  “emphasize  environmentally 


i 

safe,  less-toxic  IPM  methods.”  Injection 
services  are  straightforward  for  arborists  to 
package,  market  and  perform. 

That’s  all  well  and  good,  but  the  dirty 
work  of  fixing  the  site  and  the  soil  has  to 
come  first.  While  it  supports  and  promotes 
injection  services,  we  hope  TCIA  will  con- 
tinue to  cover  effective  and  profitable  soil 
management  strategies,  the  tools  in  the  top 
of  the  bag.  Bleeding  canker  diseases  are 
tough  to  manage.  We  have  to  fight  them 
from  the  ground  up,  with  every  weapon  we 
have. 

Guy  Meilleur 
Historic  Tree  Care 
Apex,  North  Carolina 

Belated  cover  credit 

Due  to  an  editing  error,  we  failed  to  pro- 
vide proper  credit  to  freelance  photographer 
Ron  Randle  (www.Loveshutter.com)  for  the 
cover  photo  on  the  November  issue  of  TCI. 
Apologies  to  Ron.  ^ 
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Resolutions 

(Continued  from  page  50) 

ers  own  their  home  free  and  clear  and  over 
six  million  people  a year  take  piano  lessons. 
You  can  search  these  statistics  online  very 
quickly  and  they  are  very  inspirational. 

Don’t  just  set  goals,  place  them  on 
your  to-do  list  and  leave  them  to  chance. 
Take  the  final  step  needed  to  make  them 
a reality.  Use  your  calendar  as  a weapon 
to  move  your  life  forward.  Make  this 
your  year  for  progress,  growth,  improve- 
ment and  happiness.  Make  this  your  year 
for  results! 

Steve  McClatchy,  president  of  Alleer 
Training  & Consulting,  provides  train- 
ing, consulting  and  speaking  services  in 
the  areas  of  consultative  selling,  leader- 
ship and  time  management.  His  new 
book,  Decide,  will  release  in  January 
2014  from  Wiley  Publishing.  This  article 
is  based  in  part  on  the  presentation  he 
will  make  on  “Building  Trust  & Great 


Relationships ” at  Winter  Management 
Conference  2014,  February  2-6,  Atlantis 
Paradise  Island,  Bahamas.  For  a com- 


plete WMC  schedule  or  to  register,  visit 
www.tcia.org/events/wmc-2014  or  call 
1-800-733-2622.  4 
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By  Candice  Mauney 


OiOCpril  5,  20 11 
I was  roused  out  of  bed 
Long  before  7:00 
By  police  and  firemen 

^ Knocking  on  my  door. 

There  was  a tree  on  the  house 
And  they  wanted  to  know  more. 

From  the  front  of  the  house 
You  could  see  the  top  of  the  tree, 

But  when  we  walked  around  back 
I just  about  fell  to  my  knees. 

The  tree  was  a giant,  a healthy  red  oak. 

To  fathom  its  size  was  hard. 

It  stretched  across  the  house  and  driveway 
For  yards,  and  yards,  and  yards,  and  yards. 
Straight-line  winds  were  the  culprit,  they  said, 

But  I didn’t  hear  a thing,  asleep  in  my  bed 
On  the  other  side  of  the  house,  it  was  quiet, 

But  the  falling  tree  caused  quite  a riot. 

The  back  window  was  broken  out  in  Mama’s  car, 

And  tree  limbs  were  hanging  and  strewn  near  and  far. 

The  top  of  the  tree  was  resting  on  the  roof, 

To  cut  it  off  the  house  we  couldn’t  risk  any  goofs, 

But  the  tree  man,  Sam  Goodson,  knew  who  to  call, 

A certified  arborist,  the  best  of  them  all. 

Joe  Robertson  came  and  said,  “What  a mess.” 

Taking  down  this  tree  really  put  him  to  the  test. 

He  made  a lot  of  cuts  here  and  several  more  there, 

Limb  by  limb,  it  was  really  a bear 
To  figure  out  where  to  cut  first  and  then  what  would  happen. 
Everyone  had  to  be  on  their  toes,  they  couldn't  be  caught  nappin 
It  was  dangerous  work, 

Truth  to  tell, 

But  they  did  an  excellent  job 
And  handled  it  well. 

It  took  several  days, 

This  tree  was  a giant, 

But  when  it  was  all  gone 
I was  a satisfied  client. 


The  job  feedback  above  was  received  by  Joe  Robertson  and  Paul  Robertson,  Joe  s father,  operators  of  new  TCIA  member  Skye  Tree 
Service  in  Denver,  North  Carolina.  The  poet  is  Candice  Mauney,  Skye  Trees  apparently  satisfied  client. 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^Flarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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& THE  MODEL  3000T  FEATURES: 

A 142-Horsepower  Engine 
CAT®  307  Steel  Track  Undercarriage 
72”  Wide  Mower  Head 


Our  track  carriers  are  built  to  move.  Powered  by  dependable  Oat* 
tracks  and  inspired  by  real-life  field  applications,  these  track  carriers 
offer  better  turning  and  speed  capabiliites  than  the  competition. 
When  you  buy  a Bandit  track  carrier,  you  can  be  sure  that  the 
power  and  performance  are  everything  you’ve  come  to  expect 
from  a Bandit  machine. 


What  can  thirty  years  of  product  innovation  do  for  you? 

More  than  you  can  imagine.  As  we  celebrate  this  milestone  all  year  long,  we 
invite  you  to  see  for  yourself  why  Bandit  has  become  the  industry  standard. 
From  heavy-duty  construction  that  will  keep  its  value  over  time,  to  the 
custom  features  and  options  that  truly  make  your  machine  your  own,  we’re 
committed  to  providing  you  with  hie  solutions  to  your  tree  care  projects. 
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When  the  US  Army  needed  a dependable,  versatile, 
go-anywhere  lift  for  the  tree  dept  at  a military  base, 
they  chose  the  only  lift  that  made  the  cut: 

THE  NEW 

RUGGEDIZED  CRAWLER  7BSGS 


ALL  ACCESS 
EQUIPMENT 

CRAWLER  LIFTS 


HYDRAULIC  LONG  REACH  CHAINSAW  now  at  a reduced  price 
of  $895,00  when  purchased  with  the  Crawler  78  SCSI 
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Get  Pie  skinny  on  the  specs  of  the  CRAWLER  78  at:  crawlerlifts.com 
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